RESPONSE





QUESTION NO. CR-317





Referring to Mr. Bailey’s testimony, page 9, describe all programs for providing information about the efficient and economical use of energy in customers’ homes and businesses.





RESPONSE NO. CR-317





RESIDENTIAL CUSTOMERS:  Walk-thru energy audits are conducted both in conjunction with high bill complaints and upon request of customers.  Included in this discussion is a review of home appliances and electricity usage including promotion of off-peak water heating as well as recommendations concerning conserving energy.  Attachment 1 is a sample of materials used by Customer Services field employees in providing information about efficient and economical use of energy in customer's homes.





BUSINESSES:  Walk-thru energy audits are conducted.  Review of equipment, connected loads, and demand control are the primary items addressed.  Representatives generally discuss the customer's hours of operation and the sequencing of equipment as suggestions to controlling peak demand in a business environment.  Attachment 2 is a sample of materials used by Customer Services field employees in providing information about efficient and economical use of energy in customer's businesses.
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