RESPONSE





QUESTION NO. CR-312





Referring to Mr. Bailey’s testimony, page 15, when will AEP implement the real-time system in the CSW territories?





RESPONSE NO. CR-312





It took AEP a year to fully rollout the real time system across its service territory.  Given the size of CSW and the fact that Travelers Express (the real time agent provider) does not currently have an established network in CSW's service territory.  Currently it is estimated it will take a minimum of 8-9 months to begin a phased-in implementation once we receive all the regulatory approvals and begin to integrate our operations.
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