RESPONSE

QUESTION NO. CR-304

For each operating company, state the current average time required to install new residential and new small commercial service.  Provide the time both for new service requiring new construction and not requiring new construction.

RESPONSE NO. CR-304

CPL:

Meter install
24 hours

Residential and small commercial service
7 days

Residential and small commercial with line extension
8–10 weeks

Residential subdivisions
12 weeks

SWEPCO:

Meter install
24 hours

Residential and small commercial service (which do not require construction)
48–72 hours

New residential and small commercial (requiring construction)
6–8 weeks.



Residential Sub-division
6–8 weeks.



WTU:

Meter install
24 hours

Residential and small commercial (includes locates, permits, scheduling)
7 days

Residential and commercial (with line extension)
4 weeks

Residential subdivision (with line extension)
8 weeks
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