RESPONSE

QUESTION NO. CR-303

For each operating company, provide the total amount and the amount for each month of the total number of billing errors for the years 1995-1998.  Also state the rate of billing errors per 1000 customers for each month during this period.

RESPONSE NO. CR-303

The requested data was not tracked prior to February 1997.

1997













Number of Billing Errors













OPCO
JAN
FEB
MAR
APR
MAY
JUN
JUL
AUG
SEP
OCT
NOV
DEC















CPL

2,839
2,890
6,194
6,511
2,072
2,203
1,727
6,154
1,969
3,071
5,188

SWEPCO

125
96
73
65
117
1,072
263
267
325
477
377

WTU

109
150
197
344
310
279
1,883
511
297
271
214















1998













Number of Billing Errors













OPCO
JAN
FEB
MAR
APR
MAY
JUN
JUL
AUG
SEP
OCT
NOV
DEC















CPL
8,422
9,511
7,936
7,168
5,448
6,031
4,777






SWEPCO
261
307
613
498
184
169
240






WTU
217
241
509
235
257
174
298




















1997













Number of Errors per 1,000 Customers













OPCO
JAN
FEB
MAR
APR
MAY
JUN
JUL
AUG
SEP
OCT
NOV
DEC















CPL

0.005
0.005
0.001
0.010
0.003
0.004
0.003
0.100
0.003
0.005
0.008

SWEPCO

0.000
0.000
0.000
0.000
0.000
0.003
0.001
0.001
0.001
0.001
0.001

WTU

0.001
0.001
0.001
0.002
0.002
0.001
0.010
0.003
0.002
0.001
0.001















1998













Number of Errors per 1,000 Customers













OPCO
JAN
FEB
MAR
APR
MAY
JUN
JUL
AUG
SEP
OCT
NOV
DEC















CPL
0.013
0.015
0.012
0.011
0.008
0.009
0.007






SWEPCO
0.001
0.001
0.001
0.001
0.000
0.000
0.001






WTU
0.001
0.001
0.003
0.001
0.001
0.001
0.002
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