RESPONSE





QUESTION NO. CR-302





For each AEP operating company, list the total number of customer complaints filed with state regulatory agencies during the period 1995-1998.  Provide this information for each year and for each state.





RESPONSE NO. CR-302





Customer Complaints and Inquires Filed With State Regulatory Agencies





          State�
1995�
1996�
1997�
1998 YTD


 June�
�
   Ohio�
262�
361�
431�
224�
�
          Virginia�
82�
67�
140�
149�
�
          West Virginia�
394�
470�
633�
298�
�
          Indiana�
164�
166�
282�
158�
�
          Kentucky�
71�
89�
51�
67�
�
          Michigan�
49�
57�
64�
33�
�
          Tennessee�
11�
18�
10�
4�
�
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