RESPONSE

QUESTION NO. CR-297

For both AEP and CSW, how do the companies account for step restoration and three phase line restoration when calculating reliability indices?

RESPONSE NO. CR-297

On the AEP system, portion restoration of a full circuit outage occurs, records are kept to identify the customers returned to service in each interim step.  Each duration and customer count is kept uniquely until the restoration is complete for all customers.

On the CSW system for single phase and portion 3 phase restorations of feeders, customer counts are approximated for the portions of the feeder that are restored at a given time.  In the future, CADOPS/FM (Computer Aided Distribution Operations/Facilities Management System) should provide for better accuracy of the customer counts for sections of feeders and thus the outage indices should be more accurate for areas in which we have CADOPS/FM.
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