RESPONSE





QUESTION NO. CR-281





Provide a copy of any AEP and CSW incentive pay program that includes system reliability and/or attaining customer service targets as a component.





RESPONSE NO. CR-281





Reliability and customer service components and targets are included in both the AEP Energy Delivery and Customer Relations Business Group's MICP and CIP programs. A copy of the MICP plan is provided as Attachment 1 and a copy of the CIP is provided as Attachment 2.





For CSW, Please refer to Applicants’ response to General Counsel’s Twenty-Fourth Request for Information, Question No. CR-276.








Prepared By:	Grady O’Shields


	Mark A. Bailey


Sponsored By:	Mark A. Bailey


	M. Bruce Evans





SOAH Docket No. 473-98-0839; PUC Docket No. 19265


Applicants’ Response to Question No. CR-281 of General Counsel’s 


Twenty-Fourth Request for Information


Page � PAGE �1�


Date Filed:  September 8, 1998


� DATE \@ "MM/dd/yy" �09/03/98� � TIME \@ "h:mm AM/PM" �12:09 PM�











