RESPONSE





QUESTION NO. CR-277





Provide for each AEP and CSW operating company its system SAIDI, SAIFI and Customer Service Reliability Index values and targets for the years 1988-1998.  Also provide each AEP and CSW operating company's system CAIDI, percentage of customers restored within 2 hours, and customer minutes out for the years 1988-1998.  Provide information both for the entire year, and for each month during the year.  Please provide this information on a spreadsheet, preferably a MS Excel 5.0 Workbook.





RESPONSE NO. CR-277





Attachment 1 provides the requested information.
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