DOCKET NO. 17740





COMPLAINT OF CLAUDE MEYER


AGAINST GUADALUPE VALLEY ELECTRIC COOPERATIVE, INC.�
§§§�
PUBLIC UTILITY COMMISSION





OF TEXAS�
�






ORDER NO. 4


REQUIRING RESPONSES TO RECITATION OF ASSUMED FACTS;


TAKING OFFICIAL NOTICE; ADMITTING EVIDENCE





	Background.  On July 29, 1997, after investigation and attempted informal resolution by the Public Utility Commission’s Office of Customer Protection, Mr. Claude Meyer (Complainant) filed a formal complaint against Guadalupe Valley Electric Cooperative, Inc., (GVEC), in which he alleged that GVEC wrongfully sent him a disconnection notice for failure to make a timely payment for electric service.





	Requiring Responses.  Not later than April 23, 1998, the Complainant and GVEC shall file responses, stating agreement or disagreement, to the following recitation of assumed facts:





1.	On March 17, 1997, GVEC issued electric bills for account numbers 6227046, 6227047, and 622748 to Claude A. Meyer at 226 Deer Ridge, Lavernia, Texas; these bills were payable on or before April 2, 1997.





2.	On March 29, 1997, Claude Meyer paid the above referenced electric bills at Nixon State Bank; these payments were deposited into GVEC’s account on March 31, 1997.





3.	On April 3, 1997, GVEC issued termination notices to Claude A. Meyer for non-payment of account numbers 6227046, 6227047, and 6227048; GVEC subsequently received a deposit slip and payment stubs evidencing Claude Meyer’s timely payment.





4.	GVEC removed any late fees/charges from account numbers 6227046, 6227047, and 6227048.





To the extent that they disagree or wish to clarify the above facts, the Complainant and GVEC shall provide their separate version of the facts in affidavit form.





	The Complainant and GVEC should file all pleadings in this proceeding by mailing thirteen copies to: Public Utility Commission of Texas; Attn: James Galloway; 1701 N. Congress Avenue; P.O. Box 13326; Austin, Texas 78711-3326.  All filings should reference the above docket number.





	Official Notice.  The Commission will take official notice of GVEC’s electric tariff.  The parties shall file their objections, if any, not later than April 23, 1998.





	Admitting Evidence.  The following items are hereby admitted into evidence:  (1) Complaint of Claude A. Meyer against GVEC; (2) GVEC’s Response to the Complaint; (3) General Counsel’s Statement of Position; (4) Amended Complaint; (5)  GVEC Response to Amended Complaint; and (6) General Counsel’s Response to Order No. 3.





	The parties shall file their objections, if any, not later than April 23, 1998.





	SIGNED AT AUSTIN, TEXAS on the _________ day of April 1998.
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				_________________________________________


	EDWARD VILANO


	HEARINGS EXAMINER
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