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305 E Central
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Phone: (254) 964-8246
Respondents;

TXU Energy

Integrity Energy Broker

Subject: Complaint regording breach of verbsl agreement, misrepresentation, spoliation of

evidenee, billing dispute, srd threat of wrongful disconnection.

Attachments:

» Formal Demand Letter

o Email Correspondence (Integrity Energy & TXU Ereray)

o Audie Recording Evidence
o Billwg Documents

o Timefine Summery

Purpose: To request intervention and relief regarding unlawiful business practices, serviqe
protection during dispute, and rectification of contractual violations.
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1. Emall Message Body {Copy & Paste into your email)

Subject: Submission of Evidence for Complaint— TXU Energy and Integrity Energy Broker
Dear Publie Utility Commission of Texas,

| respectfully submit the attached evidence package in support of my complaint against TXU
Energy and Integrity Energy Broker. This complaint concerns breach of verbal agreement,
misrepresentation of payment terms, spoliation of evidence, and the risk of wrongfu!
disconnection of my electricity service.

The attached evidence includes:
s A formal demand letter sent to Integrity Energy.

» Emall communications with Integrity Energy and TXU Energy.

An audio recording confirming acknowtedgment of the demand letter by TXU Energy.

Bitling documents.
s Adetailed timeline summarizing the dispute,

| respectfully request the Commission’s review of these matarials and intervention to ensure the
pratection of my service during this dispute, along with remedies for the violations described.

Please let me know if any further documentation or clarification is needed.
Thank you for your time and attention to this matter.

Sincerely,

Joey Man

Donut Palace

305 E Central, Comanche, TX 76442
{254) 964-8246



Joey Man Date:lef;Q;i

Donut Palace

305 East Central
Comanche, TX 76442
Email: joey_man@live.com

Phone: (254) 964-8246

Ta:

Public Utility Commission of Texas
Customer Protection Division

P.O. Box 13326

Austin, TX 78711-3326

Email:

Fax: (512) 936-7003

FORMAL COMPLAINT

Complaint Number {informal): CP2025040355

Complainant: loey Man

Business Name: Donut Palace

Address: 305 East Central, Comanche, TX 76442
Email:

Phone: (254) 964~8246

Respondenmnts:

1. Integrity Energy LTD

2. TXU Energy Retail Company LLC
I. Statement of the Case
This formal complaint is filed pursuant to 16 Tex. Admin. Code §22.242 foowing the
inadequate resolution of Informal Complaint No. CP2025040355. The complaint stems from a

series of serious actions taken by Integrity Energy LTD and TXU Energy that have resulted in

significant financial harm, misrepresentation, emotional distress, and ongoing billing and
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contractual issues. This includes a breach of verbal contract, deletion of material evidence,
procedural failure during the informal complaint process, and the mishandling of sensitive
customer information.

The compluainant seeks a formal administrative hearing, investigative enforcement, and remedies
as authorized under Texas law and PUCT rules.

1L Jurisdiction

This Commission has jurisdiction under the Texas Utilities Code Chapters 17 and 39, and the
applicable Substantive Rules, including §25.485 (Informal Complaints), §25.483 (Disconnection
of Service), and administrative procedure under 16 Tex. Admin. Code §22.242 (Formal
Complaints).

I11. Factual Background

1. On June 10, 2024, 1 entered into an electricity service agreement via Integrity Energy
LTD, acting as a broker, for TXU Energy services.

2. During a recorded telephone call, the Integrity broker made multiple unequivocal verbal
assurances that [ could pay my eleciricity bills by credit card with no additional fees. 1
asked this question three separate times during the call, and each time the broker
confirmed there would be no fees.

3. This call was explicitly stated to be recorded, and ] was told a disclosure would follow. 1
consented based on those verbal terms. These assurances were the decisive factor in my
decision 1o accept and execute the agreement.

4. Upon receiving my first invoice end attempting to make a credit card payment, TXU
informed me that credit card payments would Incur fees, contradicting what the broker
promised.

5. When I contacted the broker to clarify, 1 was first told they woutd investigate and review
the recording. Weeks passed without a response. | was later informed that due to a system
change, the audio recording was deleted.

6. 1then filed informal complaints against both Integrity and TXU with PUCT
(CP2025040355 and CP2025040354). However, the investigator (Sarah Gonzalez)
prematurely closed both complaints without property reviewing an email | had sent with
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evidence on April 28, 2025, claiming she never received it. I had sent the email to
consumer{@puc.texas.gov — the official address.

During a phone conversation with Sarah (which 1 documented), she admitted the call
might have existed, but closed the file anyway. She also discouraged me from expecting
any further action. This contradicted statements from other PUCT representatives (Jay
and Udon) who confirmed that additional evidence eould reopen the case,

In a subsequent call with Lanren Perez from TXU, which 1 recorded, she stated that

TXU would now accept credit card payments without fee as a courtesy. She also noted
that the service would be split inte residential and commercial accounts, and the
comntract rate would remain in effect uniil June 30, 2029.

However, when | asked Lauren about correspondence, she revealed that my previously
mailed demand letter was likely misrouted to TXU's payment processing center, not the
correct business/legal address.

10. Meanwhile, Integrity's representative Princess Lepasana emailed me that no

reimbursements would be given, and stated that TXU would proceed with
disconnection. This statement was mislcading and misrepresents TXU's current position.

11. The formal PUCT response from Complaint Program Sapervisor Harold Kohl

confirmed that Integrity had deleted the recording due to a new dialer system and had
nothing more to provide. He recommended I proceed with a formal complaint.

IV. Legal Violations and Issues

1.

Fraudulent Inducement

Integrity Energy made knowingly false assurances to induce agreement. These statements
materially influenced my consent to contract.

Violation of Texas DTPA

Misrepresentations regarding credit card fees and subsequent deletion of the evidence
constitute deceptive practices and unconscionable actions.

Spoliation of Evidence

The call was deleted after the dispute arose, demonstrating bad faith and preventing
access to crucial evidence.
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4. Procedura! Unfuirness by PUCT Staff
Failure to consider timely evidence, arbitrary case closure, and contradictory

communication violated procedural norms. This has directly contributed to prolonged
harm,

5. Breach of Verbal Coatract

A contract was formed with material oral terms (no fecs for credit card). Integrity’s
refusal to honor those terms constitutes breach.

6. Consumer Harm and Basiness Interraption

Misrepresentations disrupted payments, threatened disconnection, and affected my credit,
finances, and business operations.

V. Relief Requested
I respectfully request the following from the Commission:
1. A formasl investigation and hearing into Integrity Energy’s conduct.
2. A finding that the verbal agreement and subseguent deletion of evidence constituted:
o Misrepresentation
o Breach of contract
o Violation of PUCT rules and Texas law
3. Sanctions or penalties imposed on Integrity Energy LTD for spoliation and bad faith.
4. Corrective orders requiring:
o [ntegrity Energy to disclose all policies on call retention and verbal assurances
o Future preservation of all recordings and email chains
o A written apology and public cxplanation of the deletion
5. Remedial compensation for:
o Qut-of-pocket electricity overcharges
o Lost credit card cashback ($4,800)
o Investment losees ($1,373.66)
o Emotional distress and business harm ($10,000)
o Legal fees ($2,000+)
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6. An order preventing any credit damage, service interruption, or disconnection until this

matter is resolved,

7. Preservation of my rights to pursue civil damages and DTPA claims separately.
VI Supporting Documents
(Will be submitted with formal complaint}

» Original Demand Leiter to Integrity Encrgy

e USPS delivery confirmation of letter

o Email from Princess Lepasana (Integrity)

o Email] from Lauren Perez (TXU)

e April 28, 2025 email to PUCT ({with delivery proof}

o Call transcript with Sarah (PUCT)

o Audio recording transcript of Lauren (TXU)

s Response letters from Sarah Gonzalez (PUCT)

o Email from Harold Kohl (PUCT Supervisor)

o TXU & Integrity billing documentation
VII. Declaration

I declare under penalty of perjury that the foregoing is true and correct to the best of my
knowledge.

Joey Man
Donut Palace

Sing@m V\M\M

Date: 4 lm !ld L‘ 24{12—6
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Date: March 6, 2025
Donut Palace
Joey Man
305 E Central
Comanche, TX 76442
joey_man@live.com
(254) 964-8246

To:

Dianca Williams
Integrity Energy

5711 Grant Avenue
Cleveland, OH 44105

Dear Ms. Williams,

I am writing to formally demand resolution to a dispute involving your company “Integrity
Energy’s” failure to honor verbal assurances made by your broker regarding payment terms for
my energy services agreement. This matter inclides serious allegations of breach of verbal
contract, misrepresentation, spoliation of evidence, and violations of the Texas Deceptive Trade
Practices-Consumer Protection Act (DTPA) (Tex. Bus. & Com. Code § 17.4] et seq.).

The following details outline the facts, legal issues, and my demands for a timely and fair

resolution.

Factual Background

1. Verbal Agreement Assurances:
Your broker made explicit verbal assurances during a recorded call that I could pay my
energy bill using a credit card without incurring additional fees. 1 sought confirmation of
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this assurance three separate times during the same call, which the broker confirmed
unequivocally. These statements were made while the call was recorded, as your

company informed me.

2. Fallure to Honor Verbal Agreement:
Upon attempting to pay my bill, | was informed that credit card payments could only be
made if | amended the agreement to include additional fees, as the original contract was
structured as a “cash discount.” This directly contradicts the verbal assurances provided,
which formned a critical factor in my decision to agree to the service,

3. Mismanagement and Spolistion of Evidence:
Afier raising this issue with the same broker, she initially dismissed my concerns but
agreed to review the audio recording of the call and promised to follow up. Weeks passed
without any response. Upon my subsequent inquiry, another representative stated that a
third party would review the issue for security purposes. However, | later received an
email from your company stating that due to a “new system,” all previous recordings had

been deleted, effectively closing my case.

Legal Issues

Your company's actions raise several legal issues under Texas law:
1. Breach of Verbal Agreement

Under Texas law, verbal agreements are enforceable when they involve clear terms, mutual
agsent, and consideration (see David J. Sacks, PC. v. Haden, 266 S.W.3d 447, 450 (Tex. 2008)).
The broker’s repeated verbal assurances during a recorded call established a binding agreement
regarding payment terms. Your company’s subsequent refusal to honor these assurances
constitutes a breach of contract.

2. Fraudaulent Indacement and Misrepresentation
The broker’s assurances regarding the lack of credit card fees constituted a material

represcntation that induced me to agree to the contract. Under the Texas DTPA, false,

misleading, or deceptive acts or practices—inciuding misrepresentations about the terms of a
contract—are actionable. The broker's statements meet this standard (Tex. Bus. & Com. Code §

17.46(b)).

Page 2 of &



3. Spoliation of Evidence

Your company’s failure to preserve the audio recording of the call raises serious concerns
regarding evidence spoliation. If the recording was deleted after you were aware of this dispute,

courts may infer that its content was unfavorable to your position (Broekshire Bros., Lid. v.

Aldridge, 438 S.W.3d 9, 21 (Tex. 2014)). The deletion of critical evidence is not only suspect but

could be grounds for adverse inferences and sanctions should litigation arise.

4. Violation of the Texas DTPA

Your company’s conduct-——meking false verbal assurances, refusing to honor those assurances,
mishandling my case, and failing to provide transparency—violates the Texss DTPA, which
prohibits unfair or deceptive business practices (Tex. Bus. & Com. Code § 17.46(a)}). These
actions have caused me financial harm and undermined my trust in your business.

Demands for Resolntion
To resolve this matter amicably, [ demand the following:
1. Immediate Honor of the Verbal Agreement:

Allow me to pay my bill using a credit card without incurring additional fees, as

promised during the recorded call.
2. Preservation and Relesase of Evidence:

If the audio recording stil! exists, [ demand its release for my review. If it no longer
exists, | require a written explanation detailing the circumstances of its deletion,
including the timeline and justification.

3. Remediation of Harm:

Provide a written acknowledgment of your company’s failure to honor the verbal
agreement and mishandiing of this matter, along with assurance that corrective actions
have been taken to prevent similar issues.

4. Transparency in Practices:

Implement and publicly disclose interna changes to ensure that brokers and
representatives provide accurate and reliable information to customers.
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5. Compensation for Damages:

Due to the financial losses and emotional distress caused by your company’s deceptive
actions, | demand compensation totaling $27,957.17, which includes:

1. Current Electricity Bill Due: §9,783.51
2. Cashback and Investment Losses:

e | was entitled to 5% cashback on my credit card for electricity payments, amounting to
$80/month.

o Over my 5-year (60-month) contract, this totals $4,800 in lost cashback.

¢ If properly reinvested in the S&P 500 at a historical 10% return, this amount would
have grown to $6,173.66, causing a loss of $1,373.66 in potential gains. (See atrached
chart for supporting evidence)

3. Inconvenience and Emotional Distress: $10.000

e The handling of this issue has caused severe stress, and my family now believes my
efforts to resolve this are unnecessary, making me feel like integrity and accountability
are no longer valued.

4. Legal Fees: §2,000

o To ensure my rights are protected, 1 have consulted legal counsel, incurring significant

expenses.

This amount reflects the total financial damages 1 have incurred due to your company’s actions.
Additionally, | demand the reversal of ail TXU-related fees immediately.

Further Concerns Regarding Evidence Handling

During my interactions with Integrity Energy, a representative named Princess Analyn
Lepasana siated that no mention of the credit card was found in prior communications.
However, when [ asked if | could listen to the recordings myself, she stated that only a manager
could access them, Upon further questioning, she admitted that she had not personally reviewed
the recordings. Shortly afier this conversation, I received an emai! stating that all previous call
recordings had becn deleted due to a new system. The potential loss of crucial evidence is deeply
concerning and raises questions about Integrity Energy’s transparency and record-keeping.
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Notice of Intent to Litigate

If I do not receive a satisfactory response by March 15, 2025 via registered mail from the date of
this letter, I will take the following actions:

1. File a Complaint with the Texas Attorney General:
1 will report this matter as a violation of the Texas Deceptive Trade Practices Act.

2. Puersue Litigation:
I will mitiate legal proceedings against your company for breach of contract, fraudulent
mducement, misrepresentation, and violations of the Texas DTPA. In addition to
damages, [ will seck attorney’s fees and costs as allowed under Tex. Bus. & Com. Code §
17.50(d).

3. Publicly Address the [ssue:

1 reserve the right to share this dispute with consumer advocacy organizations and other

relevant entities to saise awarcness about your company’s practices.
Preservation of Evidence

This letter serves as formal notice of my intent to pursue legal action. | demand that you preserve
all evidence related to this matter, including but not limited to:

+ The audio recording of the call, if it exists.
» Emails, notes, and internal communications pertaining to my account and dispute.
» Documentation of your company’s policies on payment terms and evidence retention.

Failure to preserve this evidence will constitute spoliation and may result in adverse legal

consequences.
Communication

"For the avoidance of doubt, I will not engage in any discussions or respond to any
communications regarding this maiter unless they are sent via regisiered mail to my designated
address. Any attempls to contaci me through phone. email, or any other informal means will be

considered an attempt at coercion, and I will document such actions accordingly.”
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Conaclusion

Your company’s conduct has caused financial harm, emotional distress, and significant
inconvenience. 1 hope to resolve this matter without the need for further escalation. 1 look
forward to recetving your response and a satisfactory resolution via registered mail by March 15,
2025 from the date of this letter.

Sincerely,

Joey Man

On Behalf of Donut Palace

305 E Central

Comanche, TX 76442

ey _mang five.cmm

(254) 964-8246

Signature: Jig v s
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424125, 5:02 PM Gmall - Payment Concern - Donut Palace - THY Enargy / Oncar
mait Joey Man <joeyman$03@gmail.com>

Payment Concern - Donut Palace - TXU Energy !/ Oncor
1 message

Princess Analyn Lepasana <palepasana@integrityenergy.com:= Mon, Dec 9, 2024 at 2:33 PM
To: "joeymand03@gmail. com™ <jceymanl03@gmail.com>
Cc: Williarm Jaros <wijaros @integrityenergy.com>

Hi Joey,

Thank you for speaking with me on the phone today. As discussed, you can currently pay via check, ACH, or
debit card. To pay via credit card, TXU would need to remove the cash discount built into the contract. The
price change is as follows:

- From: $0.07999
- To:$0.08227

[ will go ahead and inform Diane about this and have her reach out to you te discuss the matter. Mer contact
number is {216) §50-3015, and her email address is :

Thanic you,

Princess Analyn Lepasana
Customer Service Specialist

Fax- 1-440-551-3503
Phone- 216-495-07165
. ._.i'.'_'"_' roor ER
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4124425, 458 PM Gmail - Past Due invoice - Donut Palace - TXU Energy / Oncor
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Past Due Invoice - Donut Palace - TXU Energy { Oncor
4 messages

Princess Analyn Lepasana <palepasana@integrityenergy.com>
To: "joeyman303@gmail.com” <joeymand03@gmail.com>
Cc: William Jaros <wjaros@integrityenergy.com>

Good Morning Joey,

Joey Man <joeyman8id@gmail.com>

Thu, Mar 27, 2025 at 8:24 AM

My name is Princess, and | am the Customer Relations Specialist with Integrity Energy. We are the broker

who assisted in contracting your Oncor electric account with TXU Energy.,

| tried calling you today but reached your voicemall. I'm reaching out because TXU Energy has notified us

that your electric account is past due and is in danger of being disconnected.

Were you aware that your account is currently past due?

A past due status can lead to disconnection and early termination fees, so it's crucial to address this

promptly. I'm here to assist you in resolving this matter before it escalates further.

Please contact TXU as soon as possible to arrange payment of the past-due amount. Once you've made the
payment, kindly provide me with confirmation so | can ensure your account is removed from the drop fist.

if you have any guestions or need additional information, please don't hesitate to reach out to me.

Thank you far your attention to this matter.

Princess Analyn Lepasana
Customer Service Specialist

Fax- 1-440-551-3503
Phone- 216-495-0165
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4/24125, 458 P Gmail - Past Due Invoite - Donut Palace - TXY Enemgy / Oncor

Princess Analyn Lepasana <palepasana@integrityenergy.cone imon, Mar 31, 2025 at 10:55 AM
To: "joeymandi3@gmail.com” <joeymang03@gmail.com>
Cc: William Jaros <wijaros@integrityenergy.com:>

Good Morning,
| tried calling you today but reached your voicemail. I'm following up on my previous email regarding your

past due invoice. We haven't received a response and want to ensure that our email regarding this matter
has reached you.

Please let me know if a payment has been made so we can advise TXU accordingly.

Looking forward to your response.

Thank you,

Princess Analyn Lepasana
Custormner Service Specialist

Fax- 1-440-551-3503
Phone- 216-495-0165
[ L B R L AT P
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Foliows us! Follow us! 5

From: Princess Analyn Lepasana <.~ >
Sent: 27 March 2025 21:24

TO o ARaD B i P . .
Cc: W‘l!:am Jaros < - >
Subject; Past Due lnvolce - Donut Palace TXU Energy / Oncor

[Quoted text hidden)

Joey Man <joeyman903@gmail.com> Man, Mar 31, 2025 at 3:45 PM
To: Princess Analyn Lepasana <palepasana@integrityenergy.com=
Ce: William Jaros <wjaros@integrityenergy.com=

Dear Princess,

| appreciate your email and your time in addressing this matter. | wanted to follow up regarding the demand !etter that
was sent via registered mail to Integrity £nergy. According to tracking, it was delivered on Monday. If you haven't had a
chance to review it yet, you may want to check with Diana, as she should have recaived it

Please let me know once you've had the opportunity to go through it, and we can discuss the next steps accordingly.
Looking forward to your response,.

hitps:imail.google comimailiufof Hi86521528d48view=ptésearch=aliSpermihid=thread-1.18277538430197 1087 1&simpl=msg-t 182775384391 97106, ..
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4124125, 458 PM Gmail - Past Due Invoice - Donut Palace - TAU Energy / Oncor

Best regarts,
Jaey Man

[Quoted text Wdden}
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Princess Analyn Lepasana <palepasana@iniegtityenergy.com> Wed, Anr 2, 2025 at 11:06 AM
To: Jogy Man <joeyman803@gmail.com=
Ce: William Jaros <wiaros @integrityenergy.coms>
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4124f25, 4:58 PM Gmail - Past Due invoice - Donut Palace - TXU Energy / Ongor

Hi Joay,

Integrity has received vour letier regarding vour request for credits and compensation. Please be advised
that TXU will proceed with disconnecting your service due to nonpayment. Unfortunately, no
reimbursements or credits will be applied to your account.

Please make payment ASAP to avoid disconnection.

Thanlk vou,

Princess Analyn Lepasana
Customer Service Specialist

Fax- 1-440-551-3503
Phone- 216-495-0165
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From: joey Man <. : : >
Sent: 01 April 2025 04:45
To: Princess Analyn Lepasana <. . >
Ce: William Jaros <. : >

Subject: Re: Past Due tvoice - Donut Palace - TXU Energy / Oncar

[Quoted text hidden|
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TXU Energy 200068017228

PRI S LY

Perez, Lauren <Lauren Perezi@vistracorp.cam=
To: joey_man@live.com <joay_man@ive.com=

Dear Joey Man,

Mon, Apr 28, 2025 at 4:53 PM

| have atternpted to reach out to you with no success. We'd like to spealc with you regarding your concems about your PUC camiplaint and account.

Please contact me using my contact infermation shown below, | am available Monday thraugh Friday during the hours of 8 a.m. to 5 pam. If | am away from my

desk or on the phone with ancther customer, please leave & detailed message so that ) can cafl you back.

Fram all of us at TXU Energy, we oppreciate the opportunity to agsist you.

Thank you,

Lauran Perez

WECTDA,

Lauran Parez

PUL/HER Regulatory Response
Balgal 3 by e e 0 460.035.7665
{833.723.1403

Joey Man <joey, man@llve.com>
Tor Perez, Lavren <Lauren Perez{@vistracarf cors

Hi Lauren Perez
Could we communicate via emait please?

LICTIR PO S I BN |

53 fmagel01.png
~ 2KB

Poraz, Lauean «Lauren.Peroz@vistracorp.cam:
Tor Joey Man <osy_man@live.coms

Won, Apr 28, 2025 at 5:06 PW

Mon, Apr 28, 2025 at 3115 PM

Wa are currently setting up your account to enable credit card payments. Please note that we cannot accept credit card infarmation via email. Once your
account setup is complete, you can either make your payment through MyAccount o we can process the payment for you over the phone and send you a

payment confirmation via email, We wilt follow up via email once your accotint is ready to process credit card payments.

VERTE A
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Lauren Perexz
FlIC/BEB Regulatory Response
I sren pererinnztracor 0 469.935.7665
f833.723.1408
From: Joey Man < >
Sent: Monday, April 28, 2025 5:06 PM
To: Perez, Lauren < >

Subject: Re: TXU Energy 900068017228

EXTERNAL EMAIL

Hi Lauren Perez
Could we communicate via email please?

On Mon, Apr 28, 2025, 4:53 PM Perez, Lauren < > wrote:

Perez, Lauren <Lauren.Perez@vistracorp.com> Tue, Apr 29, 2025 at 11:07 AM
To: Joey Man <joey_man@live.com>

Good aftemoon,

We have updated your online account to enable credit card payments. Could you please confirm that you can successfully make the payment through your
online MyAccount? If you encounter any Issues, don't hesitate to let us know, and we will reach out to you directly to assist with processing the payment.

Perez, Lauren <Lauren Perez@vistracorp.com> Wed, May 7, 2025 at 10:.47 AM
To: Joey Man <joey_man(@live.com>

Good moming,

| have some updates regarding your account. Could you please contact me at your earliest convenience.

i
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CP 2025040354 CP 2025040355 Submission of evidence for Complaint - TXU Energy and integrity Energy Broker

f Messanes

joey man <joey_man@live.com:>

Mon, Apr 28, 2025 :
To: consumer@puc.texas.gov ol A GAS AM

Dear Public Utility Cemmission of Texas,

I respectfully submit the attached evidence package in support of my complaint against TXU Energy and Integrity Energy Broker. This complaint concerns
breach of verbal agreement, misrepresentation of payment terms, spoliation of evidence, and the risk of wrongful disconnection of my electricity service.

The attached evidence includes:

+A format demand letter sent to Integrity Energy.

«Email cormmmunications with integrity Energy and TXU Enargy.

*An audio recording confirming acknowledgment of the demand tetter by TXU Energy.
+Billing documents.

A detailed timeline summarizing the dispute.

| respectfully request the Commission's review of these materials and intervention to ensure the protection of my service during this dispute, along with
remedies for the violations described

Please let me know if any further docurnentation or clarification is needed.
Thank you for your time and attention to this matter.

Sincerely,

Joey Man

Donut Paiace

(254) 964-8246

Joey Man <joey_man@iive.comms Fri, May 23, 2025 at 11:50 AM
Draft To: consumen@puc.iexas.gov

my apologies | forgot to add payment arrangement sent via registered mail to TXU and other supporting documents
On Mon, Agr 28, 2025 at 9:45 AM joey man < = wWrote:
Dear Public Utility Commission of Texas,

1 respectfully submit the attached evidence package in support of my camplaint against TXU Energy and {mtegrity Energy Broker. This complaint concerns
breach of verbal agreement, misrepresentation of payment terms, spoliation of evidence, and the risk of wrongful disconnection of my electricity service.

The attached evidence includes:

«A formal demand fetter sent to Integrity Energy.

-Email communications with integrity Energy and TXU Energy.

-An audio recerding confirming acknowledgment of the demand letter by TXU Energy.
*Billing documents.

-A detailed timeline summarizing the dispute.

 respectfully request the Commissien's review of these materials and intervention to ensure the protection of my service during this dispute, along with
remedies for the viclations described.

Please et me know if any further documentation or clarification is needed.
Thank you for your time and attention to this matter.

Sincerely,

Joey Man /Lz



Danut Palace
305 E Central, Comanche, TX 76442
{254) 964-8246

joey man <joey_man@live.com> Mon, Apr 28, 2025 at 10:48 AM
To: consumer@puc.texas.goyv

My apclogies | forgot to add the remaining supporting documents

jaey man <joey_man@live.coms Mon, Apr 28, 2025 at 10:49 AM
To: consumer@puc.texas.gov

AR TRTENTIR TS

Consumer Service <consumer@puc.texas.gov> Tue, Apr 29, 2025 at 2244 PM
To: joey man <joey_man@live.corme

Good afternoon:

Thank you for contacting the Public Utility Commission of Texas. This information will e added to your complaint.

Feel free to contact us if you have additional comments or questions,

Sincetely,

Consumer Protection Division
Public Utility Commission of Texas
PO. Box 13326

Austin, TX 78711-3326

Toll-Free: (888) 782-8477[Fax: (512) 936-7003

From: jogy man < >
Sent: Monday, April 28, 2025 10:47 AM
To: Consumer Service < >

Subject: CP 2025040354 CP 2025040355 Submissian of evidence for Complaint - TXU Energy and integrity Energy Broker

You don't often get email from

WARNING: EXTERNAL SENDER. Alviays bBe cautions whoin ciicking links or opening attachmeontic. MEVER provide your user 1D or passwod.

13
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Consumer Sarvles <consumer@puc texas.govs

Tue, Apr 29,2025 at 2:44 PM
101 joey man <feey_man@live.comz

Good aftemoon:

Thank you for contacting the Public Utility Commiasion of Texas. This information will be added to your complaint.

Feel frea to contact us if you have additional comments or questions.

Sincerely,

Consumer Protection Division
Public Utllity Commission of Texas
PO, Box 13326

Austin, TX 78711-3326

Toll-Free; (888} 782-8477Fax: (512) 936-7003

From: joey man < >
Sent: Monday, Aprii 28, 2025 10:47 AM
To: Consumer Setvice < >

Subject: CP 2025040354 CP 2025040355 Submission of evidence for Complaint - TXU Energy and integrity Energy Broker

You don't often get email from

My apologies i forgot to add the remaining supporting documents

fan



Spoke to Sarah {pcu investigator)

Sarah(Puc}: in short concluded that we lost

Jooy(me) got the email? (They one we sent 28th)

Sarah no

Joey did | send it the right one? consumer@puc.texas_gov
Sarah yes thats it

Joay two other reps confirmed it too
Yet no email

Sarah tell me what did you send
Joey let me find it so | can send it to your work email
Sarah go head and just tell me what's it about

Joey spoke for 20mins and got stopped at
1 wish | had it recorded the part of the contract being fee free when paying with credit card

Sarah they won't keep racords of all the recordings just the recording invoiving the contract
Joey yos they deleted it though cause they have a new system
Sarah they can't record that if it's not part of the contract

Joey Diane even stated a disciosure about how | wouid then say yas or no and how it was
recorded

Sarah well yeah then they should have it
Jooay they stated its gone though

Sarah do you want to hear it?

Joey yes do you have it ?

Sarah no but they can play it for you

o



Joey well that's great cause then it would be finalized then
But | will go ahead and send the info to your work email so it's more of a solid picture

Sarah case is closed and it wouldn't matier unless it is documented
Joey thought it could reopen if new info was received

Sarah no it is final

Joey two reps befaore you Jay and Udon said it would

Sarah they don't know what they are talking about they set up appointments and emai!
investigators to get in touch with

Sarah you could send it but the case it closed

Joey so there is no way to appeal it then ?

Sarah yeah but it doesn't really matter

You need to call TXU and set up ways to pay before they disconnect because it is supposed to

be split into two accounts residential and commercial and TXU had no way of knowing it

Joey [ told Integrity it was residential and commercial and | was even in dishelief they couid
lump both of the accounts together

Sarah well there is no way for them to know so give them a call

Joey ok thanks please check on the audio recording from integrity and let me know

Sarah ok (in a sigh being released of being hassled or annoyed)

Felt defeated cause she doesn't even care about this matter

| wanted to ask for another rep or boss cause | felt like she was one sided on this matter

t looked it up and they can change the investigator but no guarantee and | feel like they would
notify her and now have mixed feelings about all this and still be against me

 Thei Bu calfed today with Lawen and i have a recording of it but in short

Lauren we can set up for you to pay with credit card

Joey no fee?

Lauren 1 can arrange for that



Joey | want it writing
Lauren so if in writing no fee and pay full amount then we can do it?

Joey no | need to know I'm out of the contract with integrity aiso and | need them to
acknowledge that factor

Lauren why i dont see the problem we already offered the ability to pay with card no fee

Joey i undersisnd this but you don't hold the contract integrity does

Lauren well we sent the contract to PUC and they said for you to pay it too

Josy i understand this and | will be willing to pay it but first we need to get some things straight
especially when I'm still waiting on INTEGRITY ENERGY and how they are about to refease the
recording cause Puc said they would

Lauren | don't understand we already offered you the ability to pay with card no fee

Joey well how bout future payments and how bout we get a new contract as the commercial and
residential need to be split up cause you afready stated they can't be lumped together

Lauren | don't really know | need to get more details
Do u have any more questions?

Josy did you get any communication from me other than emails?
Lauren no
Joey so no registered mail?

Lauren what address did u send it to?

Joey the one online at
TXU po box 850700

Lauren u need to send it to the one in my emag on Sierra drive cause you send that one to the
payment place

Joey | sent It to the one TXU said on the websile io send it o

7]
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[Complaint No:CP2025040355] - Joey Man

MR AT S

Sarah Gonzalez <Sarah.Gonzalez@put.texas.govs

Thu, May 1, 2025 at 1:59 PM
To: joey man <jogy._man@live.com>»

Good afternoon,

Thank you for the additicnal information. | will forward your concerns to the company for handling. However,

1gwen that CPD has concluded the informal camplaint process, you may dispute the issue(s) further by filing a
ormai complaint through the commission. An informational brochure explaining the formal complaint
process is enclosed.

Savady Bonvane
fnvestigator

Consumer Protection Division

Public Mility Commission of Texas

{5712)936-7168

From: joey man < >

Sent: Thursday, May 1, 2025 10:44 AM

To: Sarah Gonzalez < =; PUCComplaints < >
Subject: CP 2025040354

== FOTWAENET INENSAYE rmarase

Frem: josy man = =

Data: Apr 28, 2025 %45 Al . _

Subject: CP 2025040354 GP 2025040355 Submission of evidence for Compiaint - TXU Energy and integrity Enargy Broker
To:

Ce:

Dear Public Utility Commission ef Texas,

1%

I respectiuily submit the attached evidence pachkage in support of my compiaint against TXU Energy and Integrity Energy Broker. This mmplqint concerns
breach of verbal agreement, misrepreseniation of payment terms, spoliation of evidence, and the sk of wiongful disconnection of my alectricity service.



The attached evidence includes:

*A formal demand letter sent to Integrity Energy.

*Email communications with Imegtity Energy and TXL Energy.

+An audio recording confirming acknowiedgment of the demand letter by TXU Energy.
-Billing documents.

~A detailed timeline summarizing the dispute.

I respectfully request the Comumisaion’s review of these materisls and intervention to ensure the protaction of my service during this dispute, alang with
remadies for the viclations described.

Pleage let me know if any further documentation or clarification is needed.
Thank you for your time and attention to this matter,

Sincerely,

Joey Man

Donut Palace

(254) 564-8246

Joey man <|cey_man@iive com> Thu, May 1, 2025 et 3:52 PM
Ta: Sarah Gonzalez <Sarsh. Gonzalezgpuc.texas.gov>

Hi Sarah
{gmwea?rqmmmrmmummmymaﬂ!dmwmmemm

Sarsh Gonzalez <Sarah.Gonzalez@pue texas gov> Fri, May 2, 2025 at 7:40 AM
Ta: joey man <joey_man@live.com=

Good morning,

171



The company submitied the contract only and did not obtain an audio recording. The decision
was made on the written agreement.

Regards,

| TP TR PR

Joey Man <jozy_man@live.com> Fri, May 2, 2025 2t 1:36 PM
Ta: Sarah Gonzalez <Sarsh.Gonzalez@puc texas.gove

Could we possibly see if they have the audio recording?

ot "

Sarah Gonzalez <Sarah.Gonzalez@puc.texas.gov> Fri, May 2, 2025 at 2:08 PM
To: Joey Man <jory_man@live.com>

Unfortunately, the utility only obtained an electronic enrollment. You may file a formal dispute if
you do not agree.

Thank you,

Investigator
Consurmer Protection Division

Puhlic Utility Commission of Texas

(512) 938-718B

From: Joey Man < >

Sent: Friday, May 2, 2025 1:37 PM

To: Sarah Gonzalez < >
Subject: Re: {Complaint No:CP2025040355] - Joay Man

BN

Could we possibly see if they have the audio reconding?

e b



[Complaint No:CP2025040358] -

Joey Man w

Harold Kohl 12:10 PM

% tome « %

[ Fs R

Dear Mr. Man,

Integrity Energy LTD (Integrity) maintains that it no longer has access to
telephone recordings due to its transition t¢ a new dialer system and that it has
no further information to provide. If you would like to pursue the matter further,
you have the right to fite a formal complaint at the Public Utility Commission of
Texas. A brochure regarding formal complaints and how 1o file one at the
Commission is attached for your review. Please be sure to include your informal
complaint number CP2025040355 in your initial filing if you choose to do so.

| also confirmed with TXU Energy that Lauren Perez has been in contact with you
about your service and that your account has been updated to accept credit card
payments. TXU Energy is in the process of transitioning the services to the correct
product types, with the apartment being residential and the shop now being
considered small business {small non-residential because the service will no
longer have non-residential services with electric demand greater than 50 kW).
However, TXU Energy wifl honor the original rate of the service through the end of
the contracted term of 6/30/2029. If you have not done so already, | recommend
reaching out to Lauren Perez at 469-935-7665 for more information regarding the
status of the changes.

Regards,

Harold Kohi

Complaint Program Supervisor

Consumer Protection Division

Public Utility Commission of Texas

W: (512) 936-7017 | Toli Free: (888) 782-8477



ny Customer Name: DONUT PALACE
Account Number: 900068017228

p energy Invoice Number: 054728648696
Invoice Date: 05/21/2025
Account Summary
Previous Balance Credits/Payments Balance Forward Current Charpgas Amount Due Due Data
$12,849.90 $0.00 $12,849.90 $1,572.08 $14,421,98 06/05/2025

See remaining pages for invoice detaile.

Customer Communications

age

iy B
dnrtar Wk s
{% e
[O)e gty

hy I-.
Scan for MyAcgount

As temps rise, A/Cs use more energy
to keep you comfortable. See how
temps affect your usage anytime in
MyAccount.

How to Contact Us

Account Service Manager Power Qutage Notification:
Commarcial Support Team Oncor Electric Delivery - 1-888-313-4747
Phone: (B66) 898-3465

Emall: commerciaisupport@txu.com
Customer Service: 8:30AM - 5:30PM M-F

REP Certiflcate: #10004

Plaase raturn this portion with your payment in the enclosed envelopse. Make checks payable to TXU Energy. Do not include correspandence with your payment.

T]';el T)‘(UiEna’rgy Alcils:: Eir'n‘:gram helps f?rr‘:ialies in Account Number: Amount Due Due Date
critical aituations wit payment assistance.

For Donations Only 900068017228 $14,421.98 06/05/2025
One-time gift to $
TXU Energy Aid® program ] . .
Recurring monthiy donation $ To ensure proper payment posting, please provide this

number (900088017228) on all payments and send to the
address directly below.

to TXU Energy Ald®™ program

AB O1 003289 09110 B 9 A
SN P el ot
Lebsua [ 0T e pester el e ool et | 1 ffrapan b T T TP R el et

DONUT PALACE Egﬂg ;xouag;l(Eengzaa
305 E CENTRAL AVE - .
COMANCHE TX 76442-3214 DALLAS, TX 75265-0636

219000648017 2280002442298000128499G5

472
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Customer Nama: DONUT PALACE Page 20t 4
Account Number: S00068017228

involca Number: (054728648696

Invoice Date: 0512112025

Important Information

Yout satisfaction Is our top priority. Do you have fesdback? Emall us at txusxacitxu.com or write us at TXU Energy Executive Fesdbeck, PO Box
850784, Dallas, TX 752850764, The amount billed may Includes price changes allowed by law or regulatory actions, 8es an unauthorized chatgs on your
bill? Call us tollfree at 1-886-833-3485 {3:30AM - 5:30PM NM-F), and we'll work to resoive any lssuss. if you're not satisfled with the resolution, you may fiie

a compialnt with the Public Utllity Commission of Texas PO Bax 13326, Austin, TX 78711-3326; (512) 936-7120 or tollfrea In Texas (888) 782-8477. Hearing and
speech-impaired individuals with text telephones (TTY) may contact the Public Utility Commission of Texas at (B00) 735-2088.

Account Summary Detail

Previous Balance $ 12,849.90
Credits/Payments $ 0.00
Balance Forward $ 12,849.90
Debita/Charges

Late Payment Penalty 3 248.34
IBubtotai s 24834 |
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Customer Name:  DONUT PALACE Page 3 of 4
Account Number; 900068017228
invoice Number: (154728648696

Invoice Date: 05/21/2025
ESI D Detall:
Service Address: 305 E CENTRAL AVE COMANCHE, TX 76442-3214 ES1 1D: 10443720002435208
Product; Fixed Price
Reatl Previous Previcus Cumrent Current - Usage ; Actual | Bliled
MeterID | Days | yyoo | ReadDate| MetorRead | Road Date | Weter Read | MUIPler | oyl | KWIKVA | KW/KVA
163212366LG 30( Astual | 04/16/2025 77883 05/15/2025 83876 1.00 H993 43 43
TOTAL 5893 43 43

Electric Service Commercial
Service Periad: 04/16/2025 to 05/15/2025
TXL) Energy Fixed Price

Base Usage 5993 kWh @ $ 0.07909 $479.38
Market Sscuritization (Debt} Financing $3.27

PUC Assessment $0.81

Gross Receipts Reimb $5.90

Sales Tax $40.32

{Total Commercial Charges $529.00 ]

ecir £ siri 1]

Service Perind: 04/16/2025 to 05/15/2025

Base Charge $11.13

Metar Charge $21.30
Distribution System Charge 43 kW @ $5.96933 $256.68
Transmission Cost Recov Factor 43 kW @ $ 4.675281 $201.04
Distribution Cost Recovery 43 kW @ $ 1.036859 $44.58
Nuclear Decommission 43 kW @ § 0.045 $1.04
Energy Efficiency 5903 KWh@  §0.000223 $1.34

PUC Assessment $0.80

Grass Receipts Reimb $5.80
Sales Tax $44.78

[Total Distribution Charges $589.49 |

&
TAL CHARGES FOR E31 ID $1,118.40 | g
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