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PUCT DOCKET NO. 58124 

Ratepayer Comments/Requests To Intervene 
Use this form to speak out if you disagree with the filing 

or want to get involved in the case. 

Ifyou wish to PROTEST the proposed rate change, you must completelhiS Rxm and file it electronically 
using the PUC Interchange Filer (http:#www.puc.texas.gov/industg/filingsfE-Filinglnsgruetions.pdf) or 
mail the original to 

Filing Clerk 
Public Utility Commission of Texas 

1701 North Congress Avenue 
P.O. Box 13326 

Au*tin, Texas 787E I-3326: 

1 

-t 

IFI, 1 
No hearing will be held and the IaleS will be ef~:tive as proposed unless piotesls are received fromat 
le®sl 10% of mkpayeis or from am, affected munE*ality, or the Commission Stafflequesls a bzar*ng. 

CUSTOMER INFORMATION (please,evide an ef#he,eqgfested inihnnmmtioo) : 

; CJ 

Fimt Namp- bG,m Last Name: Aas/% 
p~ *, ma .- @/ 9 65 ' 8 7065 ' Bnr Nnnmhpr 

Fm • il Aad~np , qq - 50 - MA . loeos U 54 f > 5 Mlo -( / . C . OA - 

A~eaq ci~.r- l921 Gtr.€A kl,>tj br,vc_, Gvzt46£«ij TK- 760'ff 
Location wtege service is received: 6 ( Utt ( Ill . Allavk 1 %( ckh 
Oif di~fklrejwt.i- Imoililmg addlress) 

Please fiII out the ibllowing: 

E-*¥t ta PROTEST 
rx| I wishtobe a C 

ci~d=1 evidence i 

the folk,wing proposed rate actionh: 
:OMMENTER- I understand that I am NOT a party to this case; my comments are not 
In this case: and lhave no further obligation to participate in the proceeding. Public 

com-nis ma bglp inform the PUCT of the public concerns and identify issues lo be explored. Please pro-
vide comments below. Attach a sepamte page, if necessary. 

Qt - L G~644 . 

~ E am reqae#Eng to i[NTERV]EINE ln:his proceedling. As an INTERVENOR, V unde,stand that 
I am a party to the casrc I am tegiliml to tespond to all discowry Iequesls from olber parties; I *nay be 
Iequi,ed lo atlemd ][2aJ[img@0 amd ifI file testimtmy, I may be cKoss-€xammimd ia tl= be=ing if I file any 
documenjls i[& thecase, I nmnst provide acopy lo every other party in the casec and I =*ao pl:dge #lhmtl I 
am bonmd by ll= P*ocedomal Rules ef*e PUCT and the Stale Office of Adminigtalive Hemimgm (SOAH). 

'- r 1-5- r lo-zjq-sigioa#uum efR,#,lmly•r kg,91- 2 204- rb##- «7 J 
Si desca infonnacion en Espanol, puede lhmmr al 1-888-782-8477. 

Fudher =s~[aoace may be obtained by calling 1be PUCT al (512) 936-712® or 088) 783-8477. 
Hearing- ad spe©cb=impaired individuals with text telephones aTY) may coninct *he PUCrs 

Customer Assistaire Hotline al 512-936-7136 by first dialing 1-860-735-2989 or 7-1-ll 

1**wr·m~ti~m 1:I[Me, 2so be obtained by ¥isi:ig~ mgrwwwFIEE-mmiw3'g~. .,W 
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Protest of Proposed Rate Change 

To Whom it May Concern, 

I am writing to formally protest the proposed rate changes submitted by Aqua Texas. These 
changes are being presented as necessary"to recover capital investments Aqua Texas has 
made to maintain and improve its systems since the last rate case." However, this 
justification does not align with the situation in the Mallard Pointe neighborhood. 

There have been no visible or meaningful capital improvements or investments in our 
neighborhood in manyyears. In fact, the quality of service has deteriorated. Aqua Texas has 
been in violation of water production requirements per household forthe past three years, 
with no formal plan presented to address these deficiencies. Despite promises made to 
our community, no concrete steps have been taken. 

We have been told that two new water wells will be added in 2025. To date, no locations 
have been identified, no permits filed, and no timeline has been made public. Aqua Texas 
has demonstrated a pattern of delay, and instead of addressingthe root causes, appears 
willingto continue paying fines to the Texas Commission on Environmental Quality (TCEQ) 
ratherthan take corrective action. 

The volumetric charges represent a rate change 67% to 99% per Tier. It is unacceptable for 
Aqua Texas to attemptto raise rates on homeowners to cover fines and penalties stemming 
from its own inaction and violations. Rate increases should reflect real improvements and 
responsible infrastructure development-not serve as a funding mechanism for regulatory 
noncompliance. 

On behalf of myself and my neighbors, I respectfully request that this rate change proposal 
be denied until Aqua Texas provides a transparent, accountable plan for compliance, 
includingdetailed and scheduled capital improvements specific to our neighborhood. 

Sincerely, 

Sam Beasley 
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Ptrr DOCKET NO. 58124 

Notice of Proposed Rate Change 
Pursuant to Texas Water Code § 13.187 

Aqua Texas 13201 13201 13254,21059,21065,21I16 
Company Name CCN Number(s) 

has filed arate change applic=ion with the Public Uti]*y Commission ofTexas (Commissioo or PUCTk The application may be 
reviewed online at inte~:hangemckxas.gov. You may also inspect a copy ofthc mt change application at y™r utilityk office 
at the address below oral the Commission's office (1701 N. Congress Ave. Austin, TX 787011 The proposed rates will apply to 
service received after the eflbctiwe date provided below, unless modified or suspended by the Commission If the Commieaon 
receives a sufficient number of protests, separately or in a combined protest Iettcre from at least 7,897 ratepayers (10 percent of 
the utility's customers cwer whose rates the Commission has original jurisdicticm) ar from any aflbcted mmicipality before the 
9lst day after the proposed effecti#e date, the mmtmer will be set for hearing. See Protest Form on the next pa:e Rir instructions on 
how to protest. 
EFFECTIVE DATE OF PROPOSED INCREASE: July 25.2025 
(mmtbe atleas, 35 dm mfter notiee bpr-ided tocus~,mers -,d 35 da,aner applica,ion i; med) 
(Proposed rates requested by the utility are not final. The Commission may modify the rates and order a refund or credit against 
future bills all sums collected during the pendency of the rate proceeding in excess of the rate finally ordeied plus interest) 
Reason(s) for Proposed Rate Change: 

The proposed rate change is being requested in order to recover capilal imustments Aqua Texas has made to maintain and 
improve its systems since the last rate case(s) and to reflect inflationary increases to Aqua Texas' operating costs. 

BILLING COMPARISON 
Water l noreascs_ 
Existing 5 , 000 gallons : S See Z -, @ 57mo Proposed S , 000 pngus . % Sx C 498 hno 9 Z , 7 * 
Existing ]0,000 gallons: S Attached € Mhno Proposed 10,000 gallons: S Attached R t*Ano 66,6 94 

Water - Pass Through Charges 
Existing 5,000 gallons: S See fino Proposed 5,000 gallons: S See hno 
Existing 10,000 gallons: S Attached hno Proposed 10,000 gallons: S Attached AIM, 

Sewer 
Existing 5.000 gallons: S See Attached /mo Proposed 5,000 gallons: S See Attached ¥no 

Please see attached list of subdivisions and systems ailbcted 
Subdivision(s) or System(s) Affected by Rate Change 

1]06 Clayton Lane Austin Texas 78723 
Company Address City State Zip 

(877) 987-2782 
Company Phone Number 

$17,784,500 
Water Annual Revenue Increase 

$0.00 
Water Pass-Through Annual Revenue Increase 

Sl 1,364,116 
Sewer Annual Revenue Increase 

June 19, 2025 
Date Current Rate Change Notice Delivered 

3/1/2024 (Docket Nos. 56298,56299,56300) 
Date of Last Rate Change 

*Prior to providing notice, the utility shall file a request fbi- the assignment of a docket number ft,r the application. 
Updated: September 29.2021 
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