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PUCT DOCKET NO. 58124

Ratepayer Comments/Requests To Intervene

Use this form to speak out if you disagree with the filing
or want to get involved 1n the case.

I you wish to PROTEST the proposed rate change, you must complete this form and file it electronically
using the PUC Interchange Filer (hup:#www.pue.tlexas goviindustry/filings/E-Filinglnstructions.pdf) or
mail the onginal to

Filing Clerk _
Public Utility Commission of Texas & ;: %
1701 North Congress Avenue Lot :
P.O. Box 13326 T
Austin, Texas 78711-3326: oS
No hearing will be held and the rates will be effective as proposed unless protests are received hom dL . :

least 10% of ratepayers or from any affected municipality, or the Commission Staff requests a hc..cmng. = i

R s S W
PPN

)

)

™
[

CUSTOMER INFORMATION {please provide all of the requested mformation)
First Name: K ARY Lost Nome: . PBCK
phone Number: B0 1 AD2Z. 0N oy vumber
maryepeckK @ ATT, NET

3399 Lecenps GATE DRIWE SARIN G Tx 77 38

|.rl

Emall Address:

Address, Cily, State:

Location where service is received:
{if cifferent from mading address)

Please till out the following:

I wish to PROTEST the following proposed rate action/s:

ﬂl wish o be a COMMENTER. | understand that: [ am NOT a party 1o this case; my comments are not
onstered evidenee in this case; and T have no further abligation to parlicipate in the procecding. Public

comments may help inform the PUCT of the public concerns and identify issues to be explored. Please pro-

vide comments below. Allach a scparale page, 1 necessary.

SEe ATTACHED PLEASE

D I am requesting to INTERVENE in this proceeding. As an INTERVENOR, [ understand that:
1 am a pariy to the case; | am required to respond to all discovery requests from other parties; 1 may be
requured 1o attend hearmgs, and 1f { file testimony, | may be cross-examined m the hearing; 1f'] file any
documenis 1n the case, | must provide a copy Lo every other party in the case; and | acknowledge that |
am bound by the Procedural Rules of the PUCT and the Stafe Office of Administrative Hearings (SCAH).

-
Signature of RatepayerMMFC‘i_EﬂAﬁk Date: é - ’2—‘5 -~ 9—\§

Sidesea informacion en Espanol, puede llamar al 1-888-782-8477.
Further assistance may be obtained by calling the PUCT at (512) 936-7120 or (888) 782-8477,
Hearing- and specch-impaired individuals with text telephones (TTY) may contact the PUCTs

Customer Assistance Hotline at 512-936-7136 by first dialing 1-800-735-2989 or 7-1-1

tnformation may also be obtained by visting wiww prc texus gov Lp% L—!

4« AQUA TEXAS 2025 Rate Notiftcation
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PUCT DOCKET NQ. 58124

Notice of Proposed Rate Change

Pursuant to Texas Water Code § 13.187

Aqua Texas 13201, 13203, 13254, 21059, 21065, 21116
Company Name CCN Number(s)

has filcd a rate change application with the Pubjic Ulility Commission of Texas (Commission or PUCT). The application may be
revicwed online al interchange.puc.texas.gov. You may also inspect a copy of the rate change application at your utility’s office

al the address below or at the Commission’s office (1701 N. Congress Ave, Austin, TX 78701). The proposed rates will apply 1o

service received after the etfective date provided below, unless modified or suspended by the Commission, 1f the Commission
receives a suflicient number of protests, scparately or in a combined protest letter, from at least 7,897 ratepayers (10 percent of :
the utility’s customers over whosc ratcs the Commission has original jurisdiction) or from any atfected municipality before the g
9lst day aflicr the proposcd cffective date, the matier will be sct for hearing. Sec Protest Form on the next page for instructions on ;
how o protesi.

EFFECTIVE DATE OF PROPOSED INCREASE: July 25, 2025

{must be at least 35 days after notice is provided to customers and 35 days after application is filed)

{Proposed rates requested by the utitity are not final. The Commission may modify the rates and order a refund or credit against
future bills all sums collected during the pendency of the rate procceding in excess of the rate finally ordered plus interest,)

Rcason(s) for Propesed Rate Change:

- - KD = S R .
The proposed rate change is being requested 4n erder to recover capital investments Aqua Texas Mas Tnade to maintain and
improve 118 systerus since the last rale casc(s) and to reflect inflatienapy-increases to Aqua Texas’-operating costs.

BILLING COMPARISON e T T NP

Exising 5,000 galldns’$ "Sec*™ 7 Jubt  Propdéed | 5000%allonsS ¢ « /mo
Existing 10,000 gallons: §  Attached /mo Proposcd 10,000 gallons: S Attached /mo
Water — Pass Through Charges

Existing 5,000 gallons: §  Sec /mo Proposed 5000 gallons: S Sce fmo
Existing 10,000 gallons: $  Atlached fmo Proposed 10,000 gallons: S Attached mo
Sewer .

Existing 5,000 gallons: §  Sce Attached /mo Proposed 5,000 gallons: 8§ Sce Attached  /mo

Please see attached list of subdivisions and systems affected
Subdivision(s} or System(s} Affected by Rate Change
- oL - '

5

1106 Clayton Lane Austin Texas 78723
Company Address City Siate Zip
(877) 9872782
Company Phonc Number

$17,784,500 $0.60 , $11,364,116
Water Annual Revenue Increaser | Water Pass-Through {Angual Revenue Increase, * ¢ Sewer Annual Revenue Increase
June 19, 2025 3/1/2024 (Docket Nos. 56298, 56299, 56300)
Date Current Rate Change Nolice Delivered Datc of Last Rate Change

*Prior to providing notice, the utility shall file a request for the assignment of a docket number for the application,
Updated: September 29, 2021

AguaWater.com AQUA TEXAS « 3



Service To: Account Number
MARY C. PECK
A O U A , ey 2327 LEGENDS GATE DR 002612298 0676739
T— SPRING, TX 77386-3395 SPRING EAST WATER
1317046 PWSID # TX1700702

Aqua Texas, Inc Toll Free: 877.987.2782

Questions about your water service? Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 Aquawater.com October 23, 2024 $ 270.50 November 14, 2024

Meter Data Meter Size Biling Period Days  ReadType  Meter Readings Usage Units

16662209 5/8 1021124 32 Actual 1796000 26,300 Gallons
B B 09/19/24 Acual 1769700
Average Daily Usage = 821 Gallons Total Days: 32 Total Usage 26,300 Gallons
g Billing Detail Water Usage History
i .
g Amount Owed from Last Bill ................ ] $ 190.35 :‘m’
2 Total Payments Received ... 190.35 3 700
g Remaining Balance 0.00 2 800
8 Customer Charge. . —————smmny .. 31.00 if =
g 0.0037 per gallon..f.............. 97.31 - o
8 otal Waler Charges.«...........ccooivcicininns 128.31 b 200
2 System Improvement Charge -Water............. 6.31 100
£ FTCCR Water Credit Rider 1256 Credi o ~Bct Nov Dec Jan Feb
§ Regulalory Assessment FEe ... 267 Read Types: M Actual [0 estiaated BB Cistomer
s  Regional Pass-Through Gallonage Charge ................ 145.77
g Amount Due ON or BEFORE 1114/24............ccoonens $21050 A LoTomen CHARGE U
gagmumgrwmuu ............................................ $296.65 L 30 fRom 3l.a 3.90
- —

50 27.S0 | 3T Sbeo GiLons 30). % Feom 115.2) \@5 L
| 8 50 4,.23 HSpooo0 TO (6,00 - -
31.00 137,40  I° 000071;,‘_95-0,000

- v
1330 95,20 R | NCRENS 189.32
M ge Centg@r (see reverse side for other information)

= Whuld you like to
afitomated notifica

= The due dale refe
ption. Toe

s @] 201> pvew RATES

AQUAT et 8 AATE
i of

uickly and easily leamn important information about your water? Please let us know how you want to be contacted via our new
system by clicking on the WaterSmart Alerts button al www.aquawater.com,

to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject lo
re proper credit, please remember to provide your full 16-digit account number when paying your bill.

450

Account Number

-

002612298-0676739
Aqua Texas, Inc VD {b\w
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489 0
go Withdrawn on or after TOTAL AMOUNT DUE ]
Please do not remit payment to the above address 0 P 11/14/2024 $270.50

Cyc=31HF 1up=53T0881 Sea=517

9-/'cﬂ 7)7",1/ ‘ocu")\)/

Q)
""" AUTO"*MIXED AADC 302C 2P 1537 1 MBDB17 X ‘ q % Do NOt Pay
||Il|'|lll||||||||||lllu'l||||IlIl|||!|||]|||||"||t|ll|"|||||l g [ If your Current Balance is less than
MARY C. PECK the Total Amount Due listed on this

2327 LEGENDS GATE DR
SPRING TX 77386-3395

[

D2

statement, the lesser amount will
be withdrawn.




Questions About Your Bill?

Toll Free: 877.987.2782 Fax: 866.780.8292 Aquawater.com

If you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of paper and
include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer service address is
listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill is correct or for an
explanation of our charges.

Please notify our office immediately upon changes of occupancy, ownership or mailing address, as the customer is responsible for all charges until
we are notified. All water passing through the meter will be charged to the customer whether used, wasted or lost by leakage.

If your bill is based on zero usage. there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions or to
have your meter reading equipment serviced.

Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.
Customer Read: Meter reading obtained from our customer
Employee Identification: All company employees carry an identification card showing their picture and employee number,
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may receive a
new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the estimated bill.
Late Charge: A penalty t due balances
Meter Reading: We m read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems
Method of Payment: You can pay your bill by any of the following methods
Byumail:  Place your check or maney order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to us.
Aqua Texas: PO Box 70279, Philadelphia. PA 19176-0279. Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
In Person: Pay in person (with cash or check) at convenient Westem Union locations throughout Aqua Texas service temitory. Payments
are credited to your account the same day or the next business day if you make payments on a weekend or holiday
Please call or visit Aquawater.com to find the Western Union location closest to you
Aqua E-billing: Switch to paperiess billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at
Aquawater.com to sign up today!
Payment Terms: You should pay your bill on or before the due date.
Rate Case Expense Surcharge: A charge to recover rate case expense.
Regulatory Assessment Fee: A fee used to pay the costs and expenses incurred by the Texas Commission on Environmental Quality in the requlation
of retail public utilities.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account.
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage.
Water Base Facility Charge: A charge to recover the fixed costs of utility service regardiess of usage.

Ways to Pay Your Bill

Aqua ePortal Mail Payments Speedpay, an ACl Worldwide
You can cut the clutter of a paper bill You can mail payments to this Company
and we will notify you by email when address:
your bill is available. It's simple, Please note: Speedpay charges a $1.95
secure and no additional fees, Aqua processing fee for each transaction.
Register for Aqua’s ePortal today and P.O. Box 70279 Philadelphia, — ; :
avoid processing fees for ACH PA 191760279 By Phone: using a credit card (American

Express, Visa, Mastercard or Discover)
or by check by calling Speedpay toll

Visit www.aquaeportal.com to enroll free at 866.269.2906.

today. Eﬁ Online: At
Ly

payments.

https://internet.speedpay.com/aqua

E?ﬂ By Text: Customers can enroll with pay
R mimaiien by text through the Aqua ePortal.



CURRENT RATES
Meter Charges
Minimum Mo: C
Withar S50 {lndudu":’,pnw
W s

34 $31.00

" S$57.50
L $175.00

3 $250.00

¥ $560.00

4 $875.00

6 $1,750.00

B $2,500.00

0" §4,025.00

12 $8.750.00

Mobile Home Park
 Wholesale Customers
Water Pass-Through Charges
PT-SEI
F $4.2318
System Improvement Charge
Meter Size SIC-SEWDI
SR" x 39" $3.69
34 $3.69
" $H3
I 12"

" $29.52

sigas|

PUCT DOCKET NO. 58124

Water Rate Comparis

Meter Size

-t 578" x 3M4*

Meter Size
§F x g

..
L

-

Meter Charges
Residential or Non-Residential
Minmim Minimum

Moothly Charge ~ Maosthly Charge

{Inchudes 0 {lnchides D pal)
$52.35
$§7.30 $87.30
$174.50 $174.50
$27920 $27920
S50 $521.50
S§73.00 $873.00
$1,45.00 S1,745.00
$2,792.00 $2,792.00
$4,014.00 | $4,014.00
$7.504.00 $7,504.00

M_Mhl Non-Residential
System _l-_pn_nnnt Cllr':
Residential or Non-Residential
$0.00 $0.00
s000 $0.00
50.00 $0.00
$0.00 $0.00
$0.00 S0.00

Mobile Home Park /
Wholesale Customers

Minimum Monthly Charge
inclusdes 0 gal)

$34.90
§52.35
58730
$174.50
§279.20
© §523.50
$§73.00
$1,745.00
$2,792.00
$4,014.00
$7,504.00

S0.000
$0.000

$0.000
$0.000

£1.365
§5.498

Mobile Home Park / Wholesale




