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June 27,2025 

To the Commissioners of the Public Utility Commission of Texas, 

This letter is a formal complaint against Aqua Texas and a vehement objection to their latest request to 
increase water rates for their customers. I am a resident of the Lakes at Black Oak neighborhood, and like 
many of my neighbors, I have experienced persistent and unacceptable service from Aqua Texas. To ask 
for a rate increase in the face of such poor performance is not only inappropriate but is a disservice to the 
community it is obligated to serve. 

The Iitany of issues we have endured includes, but is not limited to: 

• Low Water Pressure: The water pressure in our homes is frequently insufficient, impacting daily 
activities and suggesting a systemic issue with the water distribution infrastructure. 

• Chronic Sediment Issues: The water provided to our homes is often Iaden with sediment, 
raising concerns about its quality and the potential long-term effects on our plumbing and health. 

• Frequent Boil Notices: Our community has been subjected to numerous boil water notices, a 
clear indicator that the water supply is not consistently safe. 

These are not isolated incidents but rather a consistent pattern of substandard service that demonstrates 
Aqua Texas's failure to meet its basic obligations as a utility provider. 

It is particularly galling to be asked to pay more for this deficient service. We are not receiving the reliable, 
safe water service that we are already paying for, and a rate increase would only reward Aqua Texas for 
its failures. 

This is not just a local issue. A brief review of Aqua Texas's record across the state reveals a pattern of 
similar complaints, regulatory scrutiny, and customer dissatisfaction. It is clear that the problems we are 
experiencing in Lakes at Black Oak are symptomatic of a larger, systemic problem with Aqua Texas's 
operations and management. 

Therefore, I respectfully urge the Public Utility Commission of Texas to deny Aqua Texas's request for a 
rate increase. Furthermore, I request that the Commission launch a thorough investigation into the service 
quality issues that plague our community and other Aqua Texas service areas. Granting a rate increase 
would send the wrong message to Aqua Texas and would unfairly burden residents who are already 
suffering from their inadequate service. 

Thank you for your time and consideration of this critical issue. 

Joshua Roper, 270 Stalwart Hill Trail, Magnolia TX 77354 
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