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I received the Agua Tx notice of a rate increase and want to express my
cpposition to such a ridiculous increase. Agqua Tx is one of the worst
utility companies that I have been a customer of. Constant boil water
notices due to system failures, poor communications and customer
relaticns. This rate increase document 1s a joke and unless someone is
tech savvy or an engineer they will never figure out how to read it. &
JOKE! Please reject Aqua’s request. Thank vou.



