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Public Utility Commission of Texas 
1701 North Congress Avenue 
PO Box 13326 
Austin, TX 78711-3326 
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Ref: AQUA proposed rate change: PUCT DOCKET NO. 58124 

Customer Information: 

Clifton & I<imberly Burrus 
817-579-6556 (no fax number) 
Kimberly.burrus@charter.net 
4103 Mountain Vista Dr.; Granbury, TX 76048 
Location where service is received: 4103 Mountain Vista Dr.; Granbury, TX 
76048 

This letter is to protest the water rate changes and increases for Mountain 
View/Knob Hill FX1110035). The proposed increase is extreme and 
excessive. The proposed gallonage charge is almost doubling. This increase 
will place a burden on our household budget, and we anticipate it would 
impact numerous neighbors. Ourneighborhood includesthose with 
disabilities and retirees on fixed incomes. 

We appreciate yourconsideration of this protest. 

Sincerely, 

Clifton Murrus KPmberly 
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