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Public Utility Commission of Texas

Attn: Filing Clerk

1701 N. Congress Avenue

RO. Box 13326

Austin, TX 78711-3326

Re: Protest of Proposed Rate increase by AQUA - Docket #58124

To Whom It May Concern,

t am writing to formally protest the proposed rate increase by AQUA, as referenced in
Docket #58124.

As a resident of Boling Ranch Estates in Parker County and customer impacted by AQUA's
service, | find the request for a rate hike both unacceptable and unjustifiable given the current
state of the water service and quality we receive in our neighborhood.

Our water is frequently unsafe for consumption. There have been multiple boil water

notices issued in just the past year, signaling a serious and ongoing problem with the
reliability and safety of the system. Some of these were due to pipes breaking and emergency
repairs done.

The water is often heavily chlorinated to the point that it smells and tastes strongly of
chemicals, raising further concerns about its safety and long-term effects.

Due to these persistent issues, many in our community are forced to purchase bottled water for
all internal use.

The infrastructure is clearly failing, as seen by the reoccurring breaks in the main pipes and
continuing leaks at the storage tanks. Service disruptions are far too common.

It is difficult to justify a rate increase when the basic expectations of clean, safe, and reliable
water service are not being met.

Until AQUA can demonstrate signiﬁcanf and sustained improvements in water guality,
infrastructure reliability, and customer service, | respectfully urge the Public Utility
Commission of Texas to deny this proposed rate increase.

Thank you for your time and consideration of this matter.

i G (192025

Lance & Naomi Smith
165 Deer Crossing Way
Azle, TX 76020



