
~* TEX>~ 
P

U
B

L~
 4

 

Filing Receipt 

Filed Date - 2025-06-20 10:23:10 AM 

Control Number - 58124 

Item Number - 28 



77120100 NNNMNNNN 0D00274 F51560H 

PUCT f.. 

Ratep . sts To Intervene 
Use this formto speak cut if you --- -HZ. rvrp ,=4 J+a $.. ·. i ~ . with the filing 

or want to get involved in the case. 

If you wikh to PRC ..ST li?<) pr-~- *'--'.rf rc~e rkf;ra'·u. -i·'el.r.-: :i·'.: mp? ..· 0-is form : 
using the PUC fitterciianlfw /ii ·.,- ·:·.i ,;:., .-, ··. C·.pac.:.·\:,..j:·.v c: ii,· .E~·n·- ...·q.·.,:. © .··,.t; 
mail the ..: ..1* , 

: ·. 1 fi-C il u* '-,ilieally 
9, :r'UOU.n,S pd f) or 

Filing Clerk 
P ut,?:r t a: 'a.~ Commission of Texag 

j I~().: :\%):i. : Centre'~·~· .Avenue 
P.O. BoIl ~. ~~ ~< G 

Austi.n~ 'f'exa.s 7871: .;326: 

No hearing wiB be li:kt prld t?.: rates will be effbeth , ss proposed unless protests are received from at 
least 10% af ratepayers or from any affected. ·mu-<i ;.-:..., i.,, or the Comrnission Staff requests a hearing, 

CUSI+OMER INFC)]? .1 A ..-, (1 'ease pr<>vicie alt ofthe reques:ted information) 

LA-a ca First Name I.ast Name. 

phone N·ti~phar, F..(. 7 - El EL 0 2-93 
PaxNuml»r 

Email AdflrPRR· C CL. n qeS93 €- 1 NL,=[,4; · Cok4 

AddresS , C . ity , St ? 31~e , l GS D €« C » 1 &, 4 4 _ LMAU A'gc.E: rpbt rZG-o 20 

Location where service is ·received: 
fif dift tenf· j'FOnt tk<RWMg addr·esi) 

f>lease fill out the fbllowing: 

~ROTEST the -.-_- F:ate action/S; 
h to be a 0(11\0'f~MENTER. i understa.nd Iliat: him NOT a ,~ -t>· to tliis cage; my com:meiits are not 
©·.· idwtce ij·~ 1 ', i·:; <xu>tt a- ' ~ bqve no further obligatio-: i~·;.i-! ~·,~~i~. ·:<· ir .he proceeding·, ~Public 
.-Ii:-- hf~ ; i:ifor;;1 a,U Pul.. -~.. :..: i.ublic ¢oneems r· :'·..·lei.i.4 i:;·:,ues t:o be·expkad. Please pro„ 

vidj ajinmerlts bao.· . :·-1:ttch a Sepam*page, if neC,25.·c.·,-f,/' 

~ lam re.t.#§:'rtg :x [NTE:'.1© 'E:Nf: h : n':· proeeedinr Ae e:i Ii.'TTRVENOR, Iunderstand that: 
I ir : ir'L' * : J--3 castx I u:i: i·cx-tt.1.;:.':.. ~' : fefgpJIK, t'0 211 UisCJvu-a ..q~tleiR; i:-·C :-il ocher RaitieS; I mRy be 
.required to at>ttmd hearings, and i:f , file testimony* I nlay be cruss- oxauli- .;f. iti the hearn.LF tt j l'ile any' 
docune.:- 3 in.lhe ease. i must prov,.': .·; copy lo evey>·' o...:t" :3~rt..· ;;j ·th<. rq-f~: t~*,d I ackr~~~··:t.edge Wkat I 
am boL.:~·.~ ~·y tlie- Pro<jeduraM Rl.ies oft.lie PUCF,0*d. t:.c· <i.ulo (.j:hceot . h:· .,u' ..>i-c il·.a/ngs (SOAH). 

Sign * wt < d Ratert »¥ - Ft , ~ .. 1 - j ' ~ * fe ,/ 

Mdese 
t 

& 1111LM't; ·,PIC, 2.. . 
Further nasistance may be ob,-:.L'·. oz, 
Heai ing·. and speeeh~impaired .,. .. 

Cus*3meI Xgsistfinee Hot) ' ..~ · 2· ? ~·) 

.: ·Coi. fue:1'. :''unai· -i -,···,: , -.Ill-·8477, 
.:.iiI::.--:.·:.- .,L r at ic, i ..:.. ·.·.,6-,16. ··::~ ....,] 7(12-8477. 

4 .·.· it;h t:at telephones (TTY) may coi.-. . the PUCT'S 
c-)-713(. b,· r..rtdi lir.g 1-800-733 .--.(~:-~2 or 7-1,1 

Wbrm mion muy also·be obrained byi,isitillg wwl.b.put.tegog.*ov. 

/*M~N**%?*&%*%3*~iRMM8$%8*80*Mt8B**8*********6# 0 
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Public Utility Commission of Texas 
Attn: Filing Clerk 
1701 N. Congress Avenue 
RO. Box 13326 
Austin, TX 78711-3326 
Re: Protest of Proposed Rate increase by AQUA - Docket #58124 

To Whom It May Concern, 

I am writing to formally protest the proposed rate increase by AQUA, as referenced in 
Docket #58124. 

As a resident of Boling Ranch Estates in Parker County and customer impacted by AQUA's 
service, [ find the request for a rate hike both unacceptable and unjustifiable given the current 
state of the water service and quality we receive in our neighborhood. 

Our water is frequently unsafe for consumption. There have been multiple boil water 
notices issued in just the past year, signaling a serious and ongoing problem with the 
reliability and safety of the system. Some of these were due to pipes breaking and emergency 
repairs done. 

The water is often heavily chlorinated to the point that it smells and tastes strongly of 
chemicals, raising further concerns about its safety and long-term effects. 

Due to these persistent issues, many in our community are forced to purchase bottled water for 
all internal use. 

The infrastructure is clearly failing, as seen by the reoccurring breaks in the main pipes and 
continuing leaks at the storage tanks. Service disruptions are far too common. 

It is difficult to justify a rate increase when the basic expectations of clean, safe, and reliable 
water service are not being met. 

Until AQUA can demonstrate significant and sustained improvements in water quality, 
infrastructure reliability, and customer service, I respectfully urge the Public Utility 
Commission of Texas to deny this proposed rate increase. 

Thankyou foryourtime and consideration of this matter. 

( ~~~U~ G ( ll < zozs -- 
Lance & Naomi Smith 
165 Deer Crossing Way 
Azle, TX 76020 


