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Filing Receipt 

Filed Date - 2025-07-09 08:54:05 AM 

Control Number - 58124 

Item Number - 1944 



PUCT DOCKET NO. 58124 

Ratepayer Comments/Requests To Intervene 
Use this form to speak out ifyou disagree with the filing 

or want to get involved in the case. 

If you wish to PRO l'ES'1'lhe proposed rate change. you musl eoinplete this form and file it electronically 
using the Pl KC Interchange Filer (hltp:/www puc.texas.gov'industry'filings/E-Filinglnstruetions.pdt) or 
mail ihe original to 

Filing Clerk 
Pwblic l;tility Commission of Texas 

/701 North Congress Avenue 
P.O. Box 13326 

Austin. Texas 78711-3326: 

No hearing will be held and the rateg will he effect,ve as proposed unless protests are received from at 
least !{)% ofralepayers or from any affected municipalily, or the Commission Staffrequests a hearing. 

CUS [OMFR IN FORM ATION (please provide an of the requested information) 

Patricia Jackson 
First N t.rn-· Last Name: 

512-842-1332 None 
Phone N„inher· Fax Niimhpr· 

cjacksonl4@austin.rr.com 
Empil A,1,Irf·.Mq· 

251 Honeycomb Cir, Driftwood, Texas 
Addrevs. City. SI:,1,·· 

same as above Location where service is received: 
{tf dttfercn f tr~„i. inuihng ad,hren) 

Please fill out the ibllow·ing 

I wish to PROTEST the following proposed rate action/s: 
0 I wish tobe a COMMENTER. l understandthat: 1 am NOT a party to this case: my comtnentb are nol 

considered evidence in this case. and I have no further obligation to participate iii the proceeding Public 
comments may help inform the PUCT ofthc public concerns and identify issues to be explored. Please pro-
vide comments below. Attach a separate page, i f necessary. 

Being in Sierra West for seven years, we have had to boil water for 2-3 days at least 5 times. 
The water tested so bad we had to purchased a very expensive filtration system. The filtration 
keot us from movina out because I was alleraic to all the larae amounts of Chlorine in the water. 
~ l am requesting to INTERVENE in this proceeding. As an [NTERVENOR, I understand that: 

lam a party to the case: I am required to respond to all discovery requests from other parties; 1 may be 
required to attend hearings. and ifl file testimony, i may be cross-examined in the hearing: if 1 file any 
documents in the case, 1 must provide a copy to every other party in the case; and l acknowledge that 1 
am bound by the Procedural Rules ofthe PUCT and the State Office of Administrative Hearings (SOAH ). 

7/8/2025 Signature of RM*r:,rr ~~<~df ~,/~~~2.f'.A,ld7<-1 n.t,· 
6' 

Si desea informacion en Espanol. puede 1]amar al 1-888-782-8477. 
Further assistance may be obtained b> calling the PUCT at (512) 936-7120 or (888) 782-8477. 
Hearing- and speech-impaired individuals with text telephones (TTY) ma> contact the PUCT's 

Customer Assistance Motline at 512-936-7136 by first dialing 1-800-735-2989 or 7-1-1 

hd,·mmiri,; mm· W.i·o he abi,ijn~.dh,v w.,i,j,4: www,m,(.Wsus.gmt 
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Ratepayer Comments/Requests To Intervene 
Use this form to speak out if you disagree with the filing 

or want to get involved in the case. 

If you wish io PRO l 1-.S-I the proposed rate change. you must complete this funn and file it eiectromeally 
itsing the PUC Interchange Ft Ier ( Iitl p®i u- ww puc.texas.go# mdugry/filings, E-Filinglnstruetions pdf) or 
mzil the original to 

Filing ('teri 
Pi,hlic l tilit> Commi,%ion of Icras 

17(Il North Congref, Avenue 
P.(). Ho, 13326 

Austin. leuis 78711-3326: 

No hearing u ill he held and the rale: uill he effective as proposed unless protests are received from at 
Ieaxt !()% ofralep:ivers or from any affected munic,palit>, or the Commisfion Stall requests a hearing 

(-- l ,% 1()M F.R INI·()!{MAII()\ (pleasepmvidea!1 oftherequested mformation) 

Patricia Jackson 
First N,•mr Last Na:me: 

512-842-1332 None 
Phone Nmnh,·r· Fax N,imhpr· 

cjacksonl4@austin.rr.com 
Email Addr ¢.« 

251 Honeycomb Cir, Driftwood, Texas 
Addre», Cit>, Ki:,Ir 

same as above 
Location where scr, ice is received. 
f if ,/i/A,rc n , f/'w, ma (hi,g m/,/ K ., ,) 

Please fill oul the fulkming 

I s, i%h to PROTEST the following pi-oposed rate actionis: 
® hvish to be a C(*)MMENTER I understand that. l atn NOT a party to this cabe; my commenb, are net 

considered e~idence in this case. and l have no further obligation to participate in the proceeding. Public 
comments ma> help inform the PLCT ofthe pubhc concerns and identify issues to be erplored, Ple:tse pro-
, ide comment> below. Attach a separate page. if necessary, 

Being in Sierra West for seven years, we have had to boil water for 2-3 days at least 5 times. 
The water tasted so bad we had to purchased a very expensive filtration system. The filtration 
keot us from movina out because I was alleraic to all the larae amounts of Chlorine in the water. 
m I am requesting to INTER\ ENE in this proceeding. As an INTERVENOR. I understand that· 

I am a party to the case: I am required to respond to all discover>> requests from other parties: 1 ina> be 
required to attend hearings. and if [ file testimony, I may be cross-examined in the hearing: ifl file any 
documents in the case. I must provide a copy to every other party in the case: and I acknouledge that I 
am bound by the Procedural Rules ofthe Pl JCT and the Stale Office of Administrative Hearings (SOA 1 i) 

}Rijlc, 1/Clld kdyu 7/8/2025 Signature of Rappgyp~ Date 
V 

Si desea infuimacionen Espanol. puede 1]amaral 1-888-782-8477. 
Further,tshibtance may be obtained b> calling the PUCT at (512) 936-7120 or (888) 782-8477. 
Hearing- and speech-impairedindividuals with texl telephone> (TIY) ma> contact the PUCT's 

Customer Aswistance Motline at 5!2-936-7136 by first dialing 1-800-735-2989 or 7-1-1 

kR,iwu·1/iri,i m,n· Wi,i be obtaim.dht,· i'i.W'fing ith'tt,pu(. wx·us.,eov. 
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