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PUCT DOCKET NO. 58124

Ratepayer Comments/Requests To Intervene

Use this form to speak out if you disagree with the filing
or want to get involved in the case.

If vour wish 1o PROTEST the proposed raie change. you must complete this forim and file it electronically
using the PLIC Interchange Filer {hitpis www puc texas gov/industry:filings E-Filinginstructions.pd ) or
matt the original to

Filing Clerk
Public Ltitity Commission of Texas
I'7iH Nerth Congress Avenne
P.Q. Box 13326
Austin, Texas 78711-3326:

No hearing will be held and the rates will be effective as proposed unless protesls are received from at
teast HI%% of ratepayers or from any affected municipality, or lie Commission $1ati requests 2 hearing,

CUSTOMER INFORMATION {please provide all of the requested intormation)

. Patricia Jackson
First Name: Last Name:

512-842-1332 None

Phone Number: Fax Number:
ciackson14@austin.rr.com

251 Honeycomb Cir, Driftwood, Texas

Emezii Address:

Agddress, Cily, Stae:

. o : same as above
Location where service s received:
tit diffevent treae muiling odilress)

Please fitl oul the fotlowing:

I wish to PROTEST the following propased rate action/s:

I wish to be s COMMENTER, | understand that: | am NOT a party to this case; my corments are not
considered evidence in this case; and 1 have no further obligation to participate in the proceeding. Public
comments may help inform the PUCT of the public concerns and identify issues to be explored. Please pro-
vide comments below. Atlach a separate page, if negessary.

Being in Sierra West for seven years, we have had to boll water for 2-3 days at least 5 times.
The water tasted eo bad we had to purchased a very expensive filtration system. The filtration
kent us from movino out because | was allercic to all the laroe amounts of Chiorine in the water.
1 am requesting to INTERVENE in this proceeding. As an INTERVENOR, [ understand tha
lam & party to the case; | am required to respond to all discovery requests from other parties; | may be
reguired to attend hearings, and if | file testimony, 1 may be cross-examined in the hearing: if ] file any
documents in the case, 1 musl provide a copy 10 every other party in the case; and § acknawledge that
am bound by the Procedural Rules of the PUCT and the State Office of Administrative Hearings (SOAH).

Signature of Rampayermm Date: 71812025

Si dese informacion en Espanol. puede amar a2l 1-888-782-8477,
Further assistanve may he obtsined by calling the PUCT at (8123 936-7120 or {888) 752-8477.
Hearing- and speech-impaired individuals with text 1elephones (TTY) may contact the PUCT's

Customer Assistance Motline at 512-936.7336 by first dialing 1-800-735-2989 or 7-1-1

Faformearion may oise be abiained By visiiig wiaow i ieyas gov.
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PUCT DOCKET NO. 58124

Ratepayer Comments/Requests To Intervene

Use this form to speak out if you disagree with the filing
or want to get involved in the case.

IT you wish 10 PROTES] the proposed rate change, you must complete this form and file it electromcally
using the PLUC Imerchange Filer (Hpewww pue texas gov industry filings E -Filinglnstructions pdf) or
mail the original

Filing Clerk
Public Utility Commission ol Texas
1701 North Congress Avenue
P.0). Box 13326
Austin. Texas 78711-3326:

No hearing will be held and the rates will be effective as proposed unless protests are received from at
least 10% of ratepayers or from any affected manicipality, or the Commission StafT requests a hearing.

CUSTOMER INFORMATION (please provide all of the requested i formation)

; Patricia Jackson
First Nume: Lasi Name:
512-842-1332 None
Phone Number: Fax Number:
il A cjackson14@austin.rr.com
251 Honeycomb Cir, Driftwood, Texas

Address, Cily, Stute

Locition where service is recetved il

il abtpriee st teoot mtiiding asikire s

Please ill our the fllowing

I wish to PROTEST the following proposed rate action/s:

1 wish 1o be s COMMENTER. | understand that. | am NOT & paity o this case. my comments are nol
considered evidence in this case, and | have no further obligation 1o participate in ihe proceeding. Public
comments may help inform the PUCT of the public concerns and identify issues to be explored. Please pro-
vide comments below. Attach a separate page, if necessary

Being in Sierra West for seven years, we have had to boil water for 2-3 days at least 5 times.

The water tasted so bad we had to purchased a very expensive filtration system. The filtration

kept us from movina out because | was alleraic to all the larae amounts of Chlorine in the water.
I am requesting to INTERVENE in this proceeding, As an INTERVENOR, | undersiand tha

| am a1 party to the case; | am required 1o respond 1o all discovery requesis from other parties; | may be

required to attend hearings, and if | file 1estimony, | may be cross-examined in the hearing; if' 1 file any

documents in the case, | must provide o copy 1o every other party in the case; and [ acknowledge that |

am bound by the Procedural Rules of the PUCT and 1he Stue Office of Administrative Hearings (SOALT)

Signature of htmmw Daie 7/8/2025

Si deses informacion en Espanol, puede llamar al 1-888-782-8477,
Further sssistance may be obtuined by calling the PUCT &t (512) 936-7120 or (888) 782-8477.
Hearing- and speech-impaired individuals with text telephones (TTY) may contact the PUCT s

Customer Assistance HMotline 21 512-936-7136 by first dialing 1-800-735-2989 or 7-1-1

leforamtion may alv be sbtaiaed By visiting weow pue s gos
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