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PUCT DOCKET NO. 58124 

Ratepayer Comments/Requests To Intervene 
Use this form to speak out if you disagree with the filing 

or want to get involved in the case. 

If you wish to PROTEST the proposed rate change, you must complete this form and file it electroni*ly p; 
using the PUC Interchange Filer (http://www.puc.texas.gov/industry/filings/E-FilingInstructions.pdf~ br 6-:1 
mail the original to r . 

Filing Clerk 
Public Utility Commission of Texas 

1701 North Congress Avenue 
P.O. Box 13326 

Austin, Texas 78711-3326: 
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No hearing will be held and the rates will be effective as proposed unless protests are received froin * --' 
least ]0% of ratepayers or from any affected municipality, or the Cominission Staff requests a hearing. 

CUSTOMER INFORMATION (please provide all ofthe requested information) 

First Npm,•· l he (-k-5«- Last Name: -fo./?Cj 

Phone Number· 5 l 2 9 (5 t g79 Fax Nnmhpr· 

Email A ririrp.qq t '-7 por'A (~ G-l.k S T (N , rr, c 0·'h o 
Address, City, State· 3-2 0 R-, /Mro.b, Dr /di/e -7> 784-' C./ 0 

Location where service is received: 
(ifddferenffrom nmilmg address) 

Please fill out the following: 

I wish,*o PROTEST the following proposed rate action/s: 
[Qti wish to be a COMMENTER. I understand that: I am NOT a party to this case; my comments are not 

considered evidence in this case; and I have no further obligation to participate in the proceeding. Public 
comments may help inform the PUCT of the public concerns and identify issues to be explored, Please pro-
vide comments below Attach a separate page, if necessary 

5€ C- 14-1 clc. |A e J) PCL(A: t'* 

~ I am requesting to INTERVENE in this proceeding. As an INTERVENOR, 1 understand that: 
1 am a party to the case; I am required to respond to all discovery requests from other parties; I maybe 
required to attend hearings, and ifl file testimony, I may be cross-examined in the hearing; if I file any 
documents in the case, T must provide a copy to every other party in the case; and I acknowledge that I 
ainbound by the Procedural Rules of the PUCT and the State Office of Administrative Hearings (SOAH). 

Signatui-e of Ratepaye(--l~te-/«/jsc 11 ~61., nntp · 
-- 7 l3 ' li - y 

Si desea informacion en Espanol, puede Ilamar al 1-888-782-8477. 
Further assistance may be obtained by calling the PUCT at (512) 936-7120 or (888) 782-8477. 
Hearing-and speech-impaired individuals with text telephones (TTY) may contact the PIJCT's 

Customer Assistance Hotline at 512-936-7136 by first dialing 1-800-735-2989 or 7-1-1 

/,®rmation ma,· also be obtainerl b.r Vi.%//mg Ml'1~'.pi,c.texas.gov 1109 
4 · AQUA TEXAS 2025 Rate Notification 

mi
f=4

 



t 

1. I strongly protest this proposed rate change. We already pay more for our water than any other 
people in our area in Buda or Kyle. The rates for our water are already excessive and often my 
water bill is more than my electric bill. 

2. MORE THAN DOUBUNG the gallon charge is excessive. There is no justification provided for this 
change. 

3. Decreasing some items and increasing others on the bill is misleading to the consumer. It is hard 
to figure out the impact on each household's bill. 

4. No cost-based justifications for the rate changes are provided. 
5. Putting all the info into one packet with 100+ pages is wrong. Information for each 

neighborhood should be sent separately. 
6. I have strong concerns about this company. They are continuously taking truckloads of water 

from our neighborhood well to other areas. Every day ( not just during the summer) several 
trucks go back and forth each day. Why do you not repair or drill wells where they are needed. 
The repair service when our well goes down is quite poor. The response to repair work is at 
Slow. We often experience low water pressure- again due to over pumping our well . 


