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Filed Date - 2025-07-07 11:38:15 AM

Control Number - 58124

Item Number - 1663



Dear Estates of Shady Hollow Residenis,
Time is of the essence.
As per our recent AQUA notice, our AQUA rate will be increasing 2-3x beginning July 25.
It is Imperative that we ALL complete and submit the attached document fo protest. it wili be
much quicker if you file online at hitps:finterchange.puc.texas.gov/filer control number 58124,

Suggested by a resident, [t will be helpful for our cause to add a spreadsheet showing your
current cost and an estimate of futurs cost, time permitted of course.

If you have friends living in the other neighborhoods listed, please encourage them to file as
well. ((Indian Springs, Barton Creek Lakeside, Lakecliff on Lake Travis, Canyon Ridge Springs,
Briarcreek Subdivision)).

As per the received notification, we need 10% of residents of the “rate class” to officially protest
online or via snail mail, before PUC will schedule a hearing.

The notice states the prices will incréase;
0-5000 gallons: 93% rate increase
5000-10000 gallons:106% rate increase
10,000-20,000 gallons: 150% rate increase
Over 20,000 gallens: 125% rate increase

It's in all of our best interests to act now.

The fink to view all the AQUA protests is interchange.puc.lexas.gov  Please check it to confirm
your protest has been recorded,

Regards,

EOSH HOA board






