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Ratepayer Comments/Requests To Intervene

Use this form to speak out if you disagree with the filing
or want to get involved in the case.

Ifyou wish to PROTEST theproposed rate change, you must complete this form and file it electronically
using the PMC Interchange Filer [http:www.puc.texas.gov/industry filings/E—FilingInstructions.pdf) or
mail the original to

Filing Clerk
Public Utilisy Commission of Texas g
1701 North Congress Avenue '
P.0O. Box 13326
Austin, Texas 78711-3324:

No hearing will be held and the rates will be effective as proposed unless protests arereceived from at
least 10%E of ratepayers or from any affected municipality, or the Commission Staffrequests a hearing.

CUSTOMER INFORMATION (please provide all of the requested information)

First Name: Kurt Last Name; Reser

Phone Number; 402-680-8338 Fax N umber:

Email Address: kurt.reser@egmail.com

Address, City, State: 15611 Stable Brook Circle Cypress, TX 7742%

Location \where service is received:

Please fill out the following:

I wish to PROTEST the following proposed rate action/s:

IwishtobeaCOMMENTER. [understand that: [amNOT a party to this case; my comments are not
considered evidence in this case; and I have no further obligation to participate in the proceeding. Public
comments may help inform the FUCT of the public concerns and identify issues te be explored. Please pro-
vide comments below. Attach a separate page. if necessary.

The rate changes proposed by Aqua Texas represent a significant increase to Aqua Texas
customers; 46% rate increased based upon 10,000 gallons monthly usage. A major portion,
~65%, of this rate increase is a result of a new wastewater charge being added. This
wastewater charge is based upon on the consumption gallon used by the customer. The use
of the full consumption usage for wastewater in inaccurate because not all water flowing
through the meter will be treated by the wastewater facility, i.e. lawn sprinklers, pools, etc.
This additional charge is itot equitable and needs to be representative of the flow



encountered by the wastewater facility.

Additionally, Aqua Texas did not provide enough notice for parties to fully understand the
necessity for the rate changes. The formal notification indicated the net revenue increases
for both water treating and wastewater treatment but did not provide any details as to how
these increased revenues will bill used to benefitit's customers. For example in our
neighborhood, Stable Gate, we encounter several issues with the back up generators not
working properly and necessitating boil water notices. Wil these boil water notices are a
necessity for public safety the customer does not get credited the water usage for these
events due to an Aqua Texas equipment failure.

The roll out of this rate increase was with little notice other than a new rate package being
mailed to our residence. Aqua Texas was not and still is not transparent with it's customers
regarding the proposed rate increase. No formal notices or public meetings were held with
the communities Aqua Texas provides service to of a pending change in it's rate structure.

D [ am requesting to INTERVENE in this proceeding. As an IN INERVENOR. [ understand
that; 1 am a party to the casg; 1 am required to respond to all discovery requests from other parties; |
may be required. to attend hearings, and if I tile testimony. | may be cross-examined in the hearing; if |
file any documents in the case, | must provide a copy to every other party in the case; rind 1
acknowledge that [ am bound by the Procedural Rules of the PUCT and the State Office of
Administrative Hearings {SO{LH].

P

# ,
Signature of Ratepayer {j/’ / -, Date: 7/ 4 ’/ cel s

Si desea informacidn en Espafiol, puede llamar al 1-888-783-8477.
Further assistance may be obtained by calling the PUCT at (512) 936-7120 or (888) 782-8477.
Hearing- and specch-impaired individnals with text telephotes (TTY ) may contact the PU{?17s

Custamer Assistance Hotline at SU-236-713G by first dialing [ -500-735-2959 QF 7-1-1

Information muy alie be oblained by vixiting www pic.(éxus. gov

4= AQUA TEXAS 2025 Rate Notitication



Current Proposed Delta

Customer Water Charge (Meter) | $ 31.00 $ 3490]% 3.90
Water Consumption Charge 10,000 gal

0-5,000 gal $ 3.70 [per1,000 | $ 1850 |$ 5.498 |per1,000 | $ 27.49]¢ 8.99
5,000-10,000 gal $ 370 |per1,000 | $ 18.50|$ 8.247 |per1,000 | $ 4124 $ 22.74
Total Water Charges $ 68.00 $10363 % 3563
Sewer Facility Charge $ 63.80 $ 853113% 151
Sewer Gallon Charge $ - |per1,000 | % - $ 527 |per1,000($ 5270 % 52.70
Total Wastewater Charges $ 63.80 $118.01] % 54.21
Pass-Through Chages $ 4.232 |per1,000 | $ 42.32|$ 4.232 |per1,000 | $ 42.32]% -
System Improvement Charge - Water $ 3.89 $ - $ (3.89)
System Improvement Charge - Wastewater $ 8.20 $ - $ (9.20)
FTCCR Water Credit Rider 4.58% $ (3.11) 0% $ - $ 3.11
FTCCR Sewer Credit Rider 4,99% $ (3.18) 0% $ - $ 3.18
Regulatory Assessment Fee 1% $ 181 1% $ 264]% 0.83

$ 182,52 $266.59]|$ 84.08 46%




