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PUCT DOCKET NO. 58124 

Ratepayer Comments/Requests To Intervene 
Use this form to speak out i f you disagree with the filiiig-lc ED 

orwantto get involved inthecase. 2075 JT -3 f,HE:Fb 
n,in; 1- /i ' I~'\' './'''4.q.Ir'I 
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FIL!1'G CLERK 
If you wish to PROTEST the proposed rate change, you must complete this form and file it electronically 
using the PUC Interchange Filer (http://www.puc.texas.gov/industry/filings/E-Filinglnstructions.pdf) or 
mail the original to 

Filing Clerk 
Public Utility Commission of Texas 

1701 North Congress Avenue 
P.O. Box 13326 

Austin, Texas 78711-3326: 

No hearing will be held and the rates will be effective as proposed unless protests are received from at 
least 10% of ratepayers or from any affected municipality, or the Commission Staff requests a hearing. 

CUSTOMER IN FORMATION (please provide all of the requested information) 

First Name · ' ~42 , 4 ( f Last Name : ( fA Ft4 tj 

?\ xoneNumher · 8 / 7 -* if / f ·' 6 / 796 Fax Niimher · 

Email Arrlreqq · r cw t ted " e ho -t- mo,· / - c„.~ 
/ A 

Address , City , staip · 2 / 54 FD rr voob UJaq F1 < I , Ji > jtfpj - 1 *- 74 ,) 1 9 
1 

Location where service is received: 
(ij di/ferem f}·oin mailing addrefs) 

Please fill out the following: 

I wisfto PROTEST the following proposed rate action/s: 
wish to be a COMMENTER. I understand that: I am NOT a party to this case; my comments are not 

considered evidence in this case; and I have no further obligation to participate in the proceeding. Public 
comments may help inform the PUCT of the public concerns and identify issues to be explored. Please pro-
vide comments below Attach a separate page, ifnecessary. 

U 1 am requesting to INTERVENE in this proceeding. As an INTERVENOR, I understand that: 
I am a party to the case; I am required to respond to all discovery requests from other parties; 1 may be 
required to attend hearings, and if 1 file testimony, I may be cross-examined in the hearing; ifl file any 
documents in the case, I must provide a copy to every other party in the case; and I acknowledge that I 
am bound by the ProcedugLBEps of the PU C~NW the State Office of Administrative Hearings (SOA H). 

Z n / .-
Signati leoffwepayer~l~i , tet '£: A g (-. S~ - . btss . - 1 * ~5 1 * * P 1 . 5 

Si desea informacion en Espaif61, puede ilamar al 1-888-782-8477. 
Further assistance may be obtained by calling the PUCT at (512) 936-7120 or (888) 782-8477. 
Hearing- and speech-impaired individuals with text telephones (TTY) may contact the PUCT's 

Customer Assistance Hotline at 512-936-7136 by first dialing 1-800-735-2989 or 7-1-1 

Jnjbrmafion may also be obtained by visiting www . mic texas . gov . 1531/ 
4·AQUA TEXAS 2025 Rate Notification 
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PUCT DOCKET NO. 58124 

Notice of Proposed Rate Change 
Pursuant to Texas Water Code § 13.187 

Aqua Texas 13201,13203,13254,21059,21065,21116 
Company Name CCN Number(s) 

has filed a rate change application with the Public Utility Commission of Texas (Coinmission or PUCT), The application may be 
reviewed online at interchange.puc.texas.gov. You may also inspect a copy of the rate change application at your utility's office 
at the address below or at the Commission's office (1701 N. Congress Ave, Austin, TX 78701). The proposed rates will apply to 
service received after the effective date provided below, unless modified or suspended by the Commission. If the Commission 
receives a sufficient number ofprotests, separately or in a combined protest letter, from at least 7,897 ratcpayers (10 percent of 
the utility's customers over whose rates the Commission has original jurisdiction) or from any affected municipality before the 
91st day after the proposed effective date, the matter wil[ be set for hearing, See Protest Form on the next page for instructions on 
how to protest. 
EFFECTIVE DATE OF PROPOSED INCREASE: July 25,2025 
(must be at least 35 days after notice is provided to customers and 35 days after application is filed) 
(Proposed rates requested by the utility arc not final. The Commission may modify the rates and order a refund or credit against 
future bills all sums collected during the pcndcncy of the rate proceeding in excess of the rate finally ordered plus interest.) 
Reason(s) for Proposed Rate Change: 

The proposed rate change is being requested in order to recover capital investments Aqua Texas has made to maintain and 
improve its systems since the last rate case(s) and to reflect inflationary increases to Aqua Texas' operating costs. 

BILLING COMPARISON 
Water 
Existing 5,000 gallons: $ See /mo Proposed 5,000 gallons: $ See /mo 
Existing 10,000 gallons: $ Attached /mo Proposed 10,000 gallons: $ Attached /1110 

Water - Pass Through Charges 
Existing 5,000 gallons: $ See /mo Proposed 5,000 gallons: $ See hno 
Existing 10,000 gallons: $ Attached /mo Proposed 10,000 gallons: $ Attached /mo 

Sewer 
Existing 5,000 gallons: $ See Attached /mo Proposed 5,000 gallons: $ See Attached /mo 

Please see attached list of subdivisions and systems affected 
Subdivision(s) or System(s) Affected by Rate Change 

1] 06 Clayton Lane Austin Texas 78723 
Company Address City State Zip 

(877) 987-2782 
Company Phone Number 

$17,784,500 
Water Annual Revenue Increase 

$0.00 
Water Pass-Through Annual Revenue Increase 

$11,364,116 
Sewer Annual Revenue Increase 

June 19,2025 
Date Current Rate Change Notice Delivered 

3/1/2024 (Docket Nos. 56298, 56299,56300) 
Date of Last Rate Change 

*Prior to providing notice, the utility shall file a request for the assignment of a docket number for the application. 
Updated: September 29. 2021 
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To Whom it May Concern: 

First of all, I am appalled that you had the audacity to send out a document with 131 
pages for your customers to review and figure out their own increase. Obviously, 
you have assumed, most would not respond, or take the time, to study and review 
the document. Why couldn't you just simply send it to us regarding how much of an 
increase we would receive. (Could it be you were just trying to cover your 
incompetence!) 

Then to top it off, I received another letter from Aqua trying to convince me that you 
have provided high quality reliable services, which is an insult to everyone who 
resides in The Resort. I have lived in the Resort for almost 4 years and have not 
heard one good thing about Aqua from neighbors, quite the contrary as indicated 
below; 

1) Poor water quality 
2) Severe fluctuations with water pressure 
3) Water curtailment or restrictions when water is abundant. 
4) Wells that were to be drilled to increase water volume only to find that permits 

were not approved. 
5) Lack ofwater storage facilities (Tanks). 
6) Tanks increasing volume installed, only to find out that the pumping system 

is inadequate. 

In closing, I would urge you to reconsider your proposed increase. I, as many others, 
that reside in the Resort are retired and live on a fixed income. Your proposal, if 
approved, Will force many of us to reconsider our place of retirement and will 
consider selling our home, as many are currently doing, or considering the same 
notion. 

/f* C 

Ron Caffey 
2136 Portwood Way 
Fort Worth, TX 76179 


