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Filing Receipt 

Filed Date - 2025-06-23 07:05:27 PM 

Control Number - 58124 

Item Number - 143 



Date: 6/23/2025 

Public Utility Commission of Texas 
Attn: Filing Clerk 
1701 N. Congress Avenue 
RO. Box 13326 
Austin, TX 78711-3326 
Re: Protest of Proposed Rate increase by AQUA - Docket #58124 

To Whom It May Concern, 

I am writingto formally protestthe proposed rate increase by AQUA, as referenced in 

Docket #58124. As a resident and customer impacted by AQUA's service, I find the request 

for a rate hike both unacceptable and unjustifiable given the current state of the water 
service and qualitywe receive. 
Ourwateris frequentlyunsafe forconsumption. There have been multiple boilwater 

notices issued in justthe pastyear, signalinga serious and ongoingproblem with the 
reliability and safety of the system. Additionally, the water is often heavily chlorinated to 

thepointthat itsmellsand tastes stronglyof chemicals, raising furtherconcernsaboutits 
safety and long-term effects. 
Duetothese persistentissues, my familyand manyothersin ourcommunityare forced 

to purchase bottled water forall internal use, which imposes an additional financial burden 
on top of already high water bills. The infrastructure is clearly failing, and service 

disruptionsare fartoocommon. Itisdifficultto justifya rateincrease when thebasic 

expectations of clean, safe, and reliable water service are not being met. 
Until AQUA candemonstrate significantand sustained improvements in waterquality, 

infrastructure reliability, and customer service, I respectfully urge the Public Utility 

Commission of Texas to denythis proposed rate increase. 

Thankyou foryourtime and consideration of this matter. 

Sincerely, 

*lk{(« 



PUCT 1)OCI<ET NO. 58124 

Ratepayer Comments/Requests To Intervene 
Use this form to speak out if you disagree with the filing 

or want to get involved in the case. 

I f>m, wi~h (o PROTEST Ihc proposed rate clmnge, you musl complete this furm and file it clcctronieaily 
using lhC t>UC l,ttcrch<mge Filer (http:hwn'w.puc.Iexas.gov/i ndust ry/fi Ii,igs/E-Filing[nstructions.pdf) or 
mail the original to 

Filing Clerk 
Public Utility Commi,sion of 'I'exas 

1701 North Coitgress Avemie 
P.O. Box 13326 

A•stin, Texas 78711-3326: 

No Iiearing will be held :md thc rates will bc ellbctive as proposed tinle55 protests are received from at 
least [0% ofratepayers or from any affected xnunicipalily, or the Commission Staff requests a hearing. 

CUSTOMER INFORMATION (please provide a!] of the requested in formation) 

First Name: Rllthtl . Lnsl Name: .Caks__ ~ 

Phone Nuinber: G % i-1:u~ - 4-Ago - Fax Number:_ - - 1 

Email Address: -r 04c kt-%15) 5,1-hco.Lei,3 

Address, City,Slate: |OLL-(1 fi>Dlj,1&~ Itavld·4d U iA-z,(& -[t 10010 -

Location where service is received: - .- --.. -
(if differenffrom mailing o,tdrt. s,j 

Please fili out the following: 

I i to PROTES'1' the follo„ ing proposed rate nctiui,/s: 
] wixh to be a CONIMENTER, I ll,idersland Iliat: [ am NOT a party to this case; my comments are nol 

, lered evidence in this case: and ! have no further obligation to participate in l},e proceeding. Public 
comments may help i,b form tltc PUCT of the publie coneerns Ilnd identil >' issues to be explored. Please pro-
vide comments below. Attach a separale page. if necessary. 

I "A 

:On I * 

~ I am requesting to INTERVENE in this 1)1'oceedlng. As an 1NTERV ENOR, I tlildersrand ihal: 
I nm a party to the case: I am reql,ired :o respond lo all discovery requesls from other Imrlies: [ illay be 
requi red to ammd hea rings, and i fI file Iest i mony, 1 may be cross-exam ined in the hearitig: if [ fi le an>· 
documcn[:4 in rlle Cas ovide a copy to every either Inrty in the case; mid I acknowledge that 1 
am bound by the Pro cs ollhc PU,g'1~iq the Slate Office of Administra(ive ] [earmgs (SOAH). 

la 

Signature of Ratcpayv -% - -~.-~:ft-- - -L-Dalc:-(2_/'~'2~22LL 

c,jh~usl pr 
ddur~tw~ 

Si desea iii formacion e,i Espanol, ptiedc 11amar al 1-888-782-8477. 
Furihcr assismnce nmy be oblained by calling [he l'UCT al (512) 916-7120 or (888) 782-8477. 
I[caring- and speech-impaired individlmls wirh [e.xt Ielephones ('ITY) may contact the Pl-CT's 

Cu,tc>mer Assi>mnce Ilolline at 512-936-7136 by first dialing 1-800-735-2989 or 7-1-1 

M,rnld/,u,„,u,y Wsp br u bk,ined bj· h i, i,4; 8-t,·litp„r. l,•xii %.gt.;v. 
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