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Aqua Texas Protest July 3,2025 

There are several deficiencies in Aqua's application which includes their failure to 
organize infrastructure investments by project as required by previous Commission 
orders, adequately distinguish between capital improvements and routine maintenance 
costs, provide poorly organized records that made verification of expenses impossible, 
or to demonstrate how claimed improvements benefited customers. 

Aqua Texas failed to meet its burden of proof in numerous ways, including by: failing to 
include a sufficient description of the eligible plant for which cost recovery is sought; 
failing to include a sufficient description of the project or projects included in the request; 
failing to include a sufficient explanation of how each project has improved or will 
improve service; and failing to well organize its listed assets for which it seeks recovery 
by project in its application; and failing to link its supporting documentation to the 
schedules it claimed provided the information regarding its listed assets. In short, it was 
simply not possible to determine which costs were eligible for recovery through the SIC. 

The deficiencies in Aqua Texas's application prevent any kind of reliable adjustment of 
the SIC, given that it is not possible to determine which costs could be eligible for cost 
recovery, Aqua Texas's application should be outright denied. 


