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Ratepayer Comments/Requests To Intervene

Use this form to speak out if you disagree with the filing
or want to get involved in the case.

If you wish to PROTEST the proposed rate change, you must complete this form and file it electronically
using the PUC Interchange Filer (hitp:/www.puc.lexas.gov/indusiry/filings/E-FilingInstructions.pdf) or
mai} the original 1o

Filing Clerk

Public Utility Conmtmission of Texas E
1701 North Congress Aveane '
P.O. Box 13326 -5
Austin, Texas 78711-3326: & ?:i
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No hearing will be held and the rates will be effective as proposed unless protests are received fpir_:zt at & I - J;J[ -
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Phone Number: =210 ~ 444~ 44 §7 Fax Number: x

Email Address: Lo 5 p-rOe st & & Aor. cop

Address, City, State: 447 LY orsees sco Lare gpm..-“.“_ TH 25N

ELocation where service is received:
{if different from maifing address)

Please fill out the following:

I wigh to PROTEST the following propesed rate action/s:

I wish to be a COMMENTER. 1 understand that: [ am NOT a parly 1o this case; my comments are not
considered evidence in this case; and I have no further obligation to participate in the proceeding. Public
commenis may belp inform the PUCT of the public concerns and identify issues to be explored. Please pro-
vide comments below. Attach a separate page, if necessary.

I:I I am requesting to INTERVENE in this proceeding. As an INTERVENOR, I understand that:
I am a party to the case; I am required o respond to all discovery requests from other parties; 1 may be
required to attend hearings, and if | file testimony, | may be crosgegxamined in the hearing; if [ file any
documents in the case, | must provide a copy to every other papfy i the case; and | acknowledge that1
am bound by the Procedural Rules of the PECT and th te Office of Administrative Hearings (SOAH).
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Si desea infonmacion en Espanol, puede llamar al 1-888-782-8477.
Further assistance may be oblained by cailing the PUCT at (512) 936-7120 or (888) 782-8477.
Hearing- and specch-impaired individuals with text telephones (TTY ) may contact the PUCT’s

Customer Assistance Hotline at 512-936-7136 by first dialing 1-800-735-2989 or 7-1-1

Infurmalion may afso be obtained by visiting www pue.fexas.gov. \5 5 E }
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Gary Respondek

147 Montesito Lane

Estates at Eagle Creek Subdivision
Floresville, TX 78114
respondek8@aol.com

06/29/2025

Public Utility Commission of Texas
1701 N. Congress Avenue

P.O. Box 13326

Austin, TX 78711-3326

Subject Opposition to Proposed Rate Increases by Aqua Texas — Eagle Creek Ranch Subdivision
To Whom It May Concern,

| am writing as a concerned resident of the Eagle Creek Ranch subdivision in Floresville, Texas, regarding the
recent notice of proposed rate increases submitted by Aqua Texas. These increases are not only excessive, but
they pose a significant financial burden on our community—many of whom are on fixed incomes or already
struggling with rising living costs.

The proposed adjustments appear to lack adequate justification based on service quality and infrastructure
improvements. In our experience, Aqua Texas has not demonstrated commensurate enhancements to warrant
such a substantial rate hike. We urge the Commission to scrutinize this proposal carefully and consider the
disproportionate impact it will have on families in our neighborhood.

Reliable and affordable access to water is a basic necessity—not a luxury. These proposed increases
undermine public trust and strain the already fragile relationship between Aqua Texas and the residents it
serves. | respectfully request that the Public Utility Commission reject this rate increase or significantly revise it
to reflect fairer, more transparent reasoning and genuine community input.

Thank you for your attention to this matter and for standing up for the interests of ratepayers across Texas.
Sincerely,

.3

Gary Respond
Estates at Eagle Creek Subdivision Resident



