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PUCT DOCKET NO. 58124
Ratepayer Comments/Requests To Intervene
Use this form to speak out if vou disagree with the filing
or want to get involved in the case.

If you wish to FROTEST the proposet rate change, vou imas! complete this form and filz it electronicgtly
using the PLIC Imterchance Filer (uipafees wpuc texas.govindustryfilings/ E-Filingi natroctions pdf or
inai] the oiglisal 1o

Filing Clerk
Bublic Uitility Commission of Tegas
L7101 MNorth Congress Aveiliie
L0 Box 12336
Anstin, Texss TETTE-3326:

No hearing will ke Teld and the rates will be effective as proposed unless protests are reveived from at
leasl 10%; oof ratepeyers or from any affected wrnicipality, ov e Commission $12iT requests 4 boaring.

CUSTOMER INFORMATIEN (please provide all of the réquested information)

First Meme: ﬂ?‘ i 4 ﬁ"'z”‘/ . sl MName: }/ ?{V‘ﬁ'ff’%g
Pl‘;cns?fmnber(?j 'G-:J ? 1= 'f?“%-(j'? Fax Nuber:
[imail Addess:__£77e0 .f;ﬁfff : fﬁ? Pz rzfiﬂ‘é‘i@ ggfmm f/ L £ i

TZ605S prlendoconctt Lo Mapuai T FHI57

Auldress, Cily, Sute:

Laocation where service is received:
ST rens fron: iy iddveix)

Please 111l oui ihe following:

comunents inay help inform the PUCT of ihe publie conceris and iduntify issues fo be exploed. Please pro-
vide coimunaenls below, Alkach 4 soparsle page, ifﬂeaessﬂ.r}t

[ am requesting io INTERVERE in this proceeding, Asan INTERVENOR, 1 undersland that
Fern s pany 1o die case; | aw required to respomd to wll distovery requests from olher parties: I may be
vequired io aitend hervings, und iF | file wstinooy, I ima be cross-examined in ihiz hearing if ] file any
documenis in the muye, 1 inust provide a copy fa every other purty in the cuse: and | acknowledgs that |
am bound by e Brocedusal Rules of the PUCT and ihe Staie Office of Administrative 1ea rings (SOAL.

P ~ O Tndy b1

. [lais:

Signature of Ratepayer

Si degen informacion en Espanal, puede Humer ) 1-B88-T52-8477,
Fiirthet assisinnce may he ibilsined by calling the PUCT an (5312) 936-T130 or (888) 782-8477.
Hzaring- and sprech-irparred nidividials with st wlephenzs (TTY) may contaet the PLICT S
Customer Assistance Lotline at-312-936-7136 by first dialing 1-B0O0-735-2980 or 7-1-1
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There are several issues with the rate increase, First off, it is clearly targeted at residential customers.
There is a significant rate difference between the residential and non-residential proposed rates. This
rate increase is starkly visible for smaller meters 5/8", 3/4” and 1" lines that you would expect for a
house or small building. For example, at 10,000 gallons, the rate for residential 3/4” meter is $121.08
and non-residential is $89.37. this is an increase up from $68.58.

Secondly, the rates, by their own admission, would go up between %56-76 for residential users of 3/4”
in meters, and slightly lower for 5/8” meter users. However, the rates for larger meters are being
reduced. This seems to shift the burden onto the residential user and away from larger users,
presumably companies in the area. | realize that there are likely rising costs, however this lump sum
increase seems excessive.

Thirdly is the tiered pricing for consumption. We would be going from a flat rate of $3.70 per
thousand to a tiered system

Monthly usage Residential Mon-residential

0-5,000 gallons

$5.498/thousand gallons

$3.365/thousand gallons

5,001-10,000 gallons

$8.247/thousand gallons

54.038/thousand gallons

10,001-20,000 gallons

$13.745/thousand gallons

$6.787/thousand gallons

Over 20,000 gallons $15.120/thousand gallons $7.403/thousand gallons

| understand that there is reason to do this in order to discourage over-usage of water, however if
that was so critical, why do non-residential users get a rate that is so much lower. Also, these values
are just reflecting the company’s {Agua Texas) rates for providing this water. Wouldn’t it make more
sense if the extra money from the high usage rates goes to the state, the party who is thecretically
harmed by this over-usage?

And finally, this is a rate increase from a company who has been unable to keep our water on during
natural disasters. We have been fed excuses on this, but when it comes down to it, they have been
unable to hold up their end of the deal. The company is based in Pennsylvania, not Texas, so if this
rate increase is allowed, it’s penalizing the residents for overusing our own resources and not giving
that maoney to the state, who's prablem this will presumably become, but sending it cut of state to a
company unable to provide consistent service.

Thank you for your time
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