
June 25 2025

PUC of Texas

P.O.Box 13326

Austin. TX 781 1-3326

Dear Sir.

I am contacting you regarding thc prcpcscc /.qu; T3;;J i.]tJ ,;i.i:aSc fcr Lal(es cf Rosohril. Cypross.
TX. We r{ceived a 13'1 page packet that gave the proposed new rates for our neighborhood The
increase went from a flat rato of 33.70 per 1000/gal to a tour trer system descflbed below.

Tier 1 1 - 5000 gal $5.498 (48% increase)

Tier 2 5000 - 10,000 gals $8.247 1120% rncrease)

Tier 3 10,000- 20,000 gals 513745 1271o/" increase)

Tier4 over20,000 gals S15 120 (300% increase)

Our neightbrhood has lots from 3/4 acre to 1 acre with rrngatron systems to marntarn lawns and
expensive fandscaping ln addition, the homes In the nerghborhood range trom 3000 SF to over 4700 SF
It would be impossible to not be over Trer 4 pncrng wrth the size of our houses and lots especially during
the periodswhere lawn irngatron rs requrred to keep your lawn and landscaprng a|ve Note that lturn my
irrigation syEtem otf when we get rarn tn order to reduce water consumption For background data I

exceed Tier:3 volumes 9 months of the year (resultrng rn a 380% rate rncrease) and tier 4 volumes 5
months of the yeat (4OOo/o rate increase)

This propos+d rate increase would be dramatrc -doub|ng or tripling our already high bills This rate
increase proposal is excessive and needs to be challenged by the PUC

Note that thq rate proposal was sent in a package of '131 pages requrring each homeowner to search
through the material to find out the proposed rate rncrease - obvrously designed to create confusion and
lack of trans{arency. Also Aqua does a poor Job 3f providing reliable v,'ater sorvice

Please don't Sllow this increase to move forward

Respectively

Wayne Ziemianski

17310 E. Lake Rose Ct, Cypress. fX77429

&
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Pt.rCT DOCKE'l' NO. stll 24

Ratepayer Comments/Requests To Intervene
Use this form to speak out if you disagree with the filing

or want to get involved in the case.

lfyou wish to PROTEST the proposed rate change, you must complete this form and file it electronically
using rhe PUC lnterchange Filer ( http:,/www.pr.rc.texas.gov/industryrfi IingslE-Filingl nstruct ions.pdfl or
mail the original to

Filing Clerk
Public Utilitl Commission of Terss

l70l \orth Congress Avenue
P.O. Bor 13326

Austin. Terss 7871 t-3326:
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No hearing will be held ancl the rates will be effective as proposed unless protests are received frofik
least 109/o ofratepayers or liom any affected municipality, or (he Commission Staffrequests a heafiii6i J

CUSTOMER INFORMATTON (please provide all of the requested information)

First \lu)lc: Last Name Z,-rn *ruS si
713 ZL?, 7*r7 Fut \unrher'-

CowtEmail Address ,\)

Address, City, State K) t \\!- 0* QUJ i x 7*0f
Location where service is received
(i/ dillo!nt lr.D nailins u<l!lrt\\)

ASfRorJ(-uY 1
*\NST

Please till out the following

+L; h Aa!.--u
I .Wisf to PROTIST the follorr ing proposed rate aclion/s:

ffit u isf lo bc r ('oMMF\TIIR. I underslrnd thal: I irnr NOT
c{n\klered er idence in thrs casc: and I hare no I'urther obligution t

corrrnrenls may hclp inlbrm the PLjCT ofthe public concerns and i
vide comrnents belo\4'. Attach a sepllrale page. il necessary.

a parly lo this case; my comments are not
o participate in thc proceeding. Public
dentify issues to be explored. Please pro-

I arr rcquesting to l\l tlRVENl: in thi! proctcding. As an l\l t:ltVIr\OR. I unrlcrsland lhal
I am a party to the case; I am required to respond to all discovery requesls from other parties: I may be

requircd to attend hearings, and if I file lestimony. I may be cross-examined in the hearing; if I file any

docrrments in the ca$e. I must coPy to every r party in lhe case; and I acknowledge that I

am bound by the Procedu he PUCJ- and lh tate Office of Admi rslrirlr\ Hearings (SOAH)

Signature of Ratepayer I)illc ) ?i
Si desea in acion en Espanol. puede llamar al I-E8E-7E2 17.

Furtber assislancc may be obtained by calling the PUCT at (512) 936-7120 or (888) 782-8,177.

Hcaring- und speech-impaired individuals with text lelephones (TTY ) may conlacl the PUCl''s

CLrslomer Assistance Hotlins at 512-936-7136 by first dialing l-800-735-2989 or 7-l-l

.I . AQTJA TEXAS

lnli t.ttti t trlt alv b! ohtninll bt titiri,r( r x],./r/( /c.v^ 3,r

2025 Rarc Norification

Phone Number:

a



ft120100 NNNNNNNN @00662 F51561D 13ot67)

PUCT DOCKET NO. 58I24

Notice of Proposed Rate Change
Pursuant to Texas Water Code $ I3. 187

Aqua Texas 13201,13203, 13254,21059,21065,21116

Company Name CCN Nurnber(s)

has filcd a rate changc application rvith thc Public Utility Commission of Texas (Commission or PUCT). Thc application may bc
rcvic'wed onlinr"- al intcrchangc.puc.tcxas.gov. You may also inspcct a copy ofthc rate changc application at your utility's officc
at the addrcss bclow or at thc Commission's olficc (1701 N. Congrcss Avc. Austin, TX 78701). Thc proposed ratcs will apply to
scrvicc rcccivcd al'tcr the cl'fcctivc datc provided bclow. unless modificd or suspcndcd by thc Conrmission. Ifthe Commission
rcccivcs a sufficient number ofprotests, scparatcly or in a cornbincd protest lcttcr, from at lcast 7,897 ratepayers (10 perccnt of
thc utility's customers over whosc ralcs the Commission has originaljurisdiction) or lrom any affected municipality bcfore thc
9lst day aftcr thc proposcd cfl-cctive datc, thc rnattcr will be set for hearing. Scc Protcst Fonn on the next page for instructions on
how to protcst.

EFFECTIVE DATE OF PROPOSED INCREASE: luly 25,2025
(must be rt least 35 days after notice is provided to customers and 35 doys after opplication is filed)
(Proposcd ratcs requcsted by the utility arc not final. Thc Clonrnrission may modify thc ralcs and ordcr a rciund or credit against
futurc bills all sums collccted during thc pendency ofthc ratc procccding in cxccss ofthe ratc finally ordercd plus intcrcst.)

Reason(s) for Proposed Rate Change:

t;il
t+',:
E*

The proposed ratc changc is bcing requ€sted in ordcr to recovcr capital investments Aqua Tcxas has made to maintain and
improvc its systems sincc the last rate case(s) and to reflcct inflationary increascs to Aqua Texas' operating costs.

BILLING COMPARISON
Water

Existing 5.000 gallons: S Sce

Existing 10.000 gallons: S Attached

Water - Pass T rouph Charqes
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/mo

/mo

/mo

5,000 gallons: S

10,000 gallons: S

See

Attached

Existing

Existing

Sewer

Existing

5,000 gallons: S

10,000 gallons: S

5,000 gallons: S

Sec

Attachcd

Proposcd

Proposcd

5,000 gallons: S

10.000 gallons: S

Sc.e

Attachcd

See Attached /mo Proposcd 5,000 gallons: S See Attached /mo

Please see attached list of subdivisions and systems affected
Subdivision(s) or System(s) Affccted by Rate Changc

1106 Clayton Lane Austin Texas 78723
Company Addrcss City Statc Zip

(877) 987-2782
Company Phonc Numbcr

$17J84,500 50.00 $11,364,116
Water Annual Revenue Increase Watcr Pass:Through Annual Rcvenuc Increasc Scwcr Annual Rcvenue Incrcase

June 19,2025 31112024 (DocketNos. 56298,56299,56300)
Date Current Ratc Change Noticc Dclivcrcd Date ofLast Rate Change

*Prior to providing noticc, the utility shall filc a request for the assignment ofa docket number for the application
[ )lldatctl: Scptcrnbcr ]9. l02l

Aquawatcrcom AQUA TEXAS . 3

Proposed

Proposcd


