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DOCKET NO. 57792

COMPLAINT OF RONNIE RAMIREZ § PUBLIC UTILITY COMMISSION

AGAINST XCEL ENERGY

uon o

OF TEXAS

ORDER NO. 1
FINDING FORMAL COMPLAINT DEFICIENT AND

REQUIRING ADDITIONAL INFORMATION FROM MR. RAMIREZ

This Order addresses the March 3, 2025 filing by Ronnie Ramirez. It appears that
Mr. Ramirez’s intent is to initiate a formal complaint against Xcel Energy pertaining to billing for

electric service. The administrative law judge (ALJ) has, therefore, treated the filing as formal
complaint brought under 16 Texas Administrative Code (TAC) § 22.242. The filing is available

on the Commission’s Interchange webpage at https://interchange.puc.texas. gov.

The ALJ finds that the complaint is deficient at this time. The ALIJ requires additional
information from Mr. Ramirez before the complaint can be processed. Under 16 TAC

§ 22.242(e)(2), a formal complaint must include the following information:

(A)
B)
©

(D)
(E)

)

the name of the complainant or complainants;
the name of the complainant’s representative, if any;

the address, telephone number, and facsimile transmission number, if available,
and, unless the person has filed a statement under §22.106 of this title {relating to
Statement of No Access), the email address of the complainant or the complainant’s

representative;
the name of the person against whom the complainant is seeking relief;

if the complainant 1s seeking relief against an electric, water, or sewer utility, a
statement of whether the complaint relates to service that the complainant is

receiving within the limits of a city;

if the complainant is seeking relief against an electric, water, or sewer utility within
the limits of a city, a description of any complaint proceedings conducted by the

city, including the outcome of those proceedings;
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(G)  astatement of whether the complainant has attempted informal resolution through
the commission staff and the date on which the informal resolution was completed

or the time for attempting the informal resolution elapsed;
(H) adescription of the facts that gave rise to the complaint; and

D a statement of the relief that the complainant 1s seeking.

Additionally, under 16 TAC § 22.242(f), Mr. Ramirez is required to provide a copy of his
formal complaint to the target of the complaint, Xcel Energy. There is no indication that this has
been done.

By March 24, 2025, Mr. Ramirez must file with the Commission an amended formal
complaint that includes all of the information required by 16 TAC § 22.242(¢)(2), provide a copy
of the formal complaint and amended formal complaint to Xcel Energy, and file with the

Commission documentation that he provided said copies.
Signed at Austin, Texas on the 5th day of March 2025.

PUBLIC UTILITY COMMISSION OF TEXAS
—

e

f{i :w _15,"::_ I _

ISAACTA
ADMINISTRATIVE LAW JUDGE
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FORMAL COMPLAINT TO THE PUBLIC UTILITIES COMMISSION DOCKET NO. 57792

Complainant: Ronnie Ray Ramirez
1105 S 3rd St

Slaton, TX 79364

(806) 507-5029
Ron.R.Ramirez@outlook.com

Against: Xcel Energy
Xcel Energy

P.O. Box 660553
Dallas, TX 75266-0553
Fax: 1(888)335-7976

Xcel Energy Corporate Office
414 Nicollet Mall
Minneapolis, MN 55401

Fax: 800-895-2895

March 11, 2025

Subject: Fraudulent Billing, Deceptive Practices, Unauthorized Charges, Improper
Disconnection

l. INTRODUCTION

The Complainant hereby submits this formal complaint to the Public Utilities Commission
(PUC) regarding Xcel Energy’s fraudulent and deceptive billing practices, which have
caused significant financial harm and undue hardship. Xcel Energy knowingly fabricated
charges, engaged in improper billing, and refused to rectify clear discrepancies despite
multiple attempts by the Complainant to resolve the matter amicably. Additionally, Xcel
Energy has unlawfully disconnected service, violating Texas utility regulations, particularly
during inclement weather.

The Complainant also submits a copy of this complaint to Xcel Energy and requests
immediate corrective action to address these violations.

Il. STATEMENT OF FACTS
Background

+« The Complainant moved into 1040 W Division St, Apt B, Slaton, Texas, in February
2022,

= The property consists of two separate dwellings:



o AptA: Atwo-bedroom, two-bathroom unit with central heating and air
conditioning.

o Apt B: A converted hair salon, featuring one bedroom, one bathroom, and an
open-plan kitchen/living area.

Apt A was initially vacant, but the property owner-maintained power continuously
for showings.

Billing Irregularities

Despite separate meters for each dwelling, Xcel Energy improperly billed the
Complainant for both units from March 2022 to February 2023,

Xcel Energy acknowledged a credit due to the billing error; however, the credit was
misleading as it was applied while Apt A remained on the account, effectively
subsidizing another residence’s unpaid usage.

Xcel Energy failed to remove Apt Afrom the Complainant’s account despite multiple
disputes, even after the credit was applied, which absorbed any credit claimed as
applied. The billing and credit suspiciously correlate,

Upon moving to 1105 S 3rd St, Slaton, TX, the Complainant was issued a final bill of
$1,795.87 for Apt B, based on an estimated meter reading. The bill notes one meter,
yet the charges document two residential charges.

The balance of $1,795.87 was transferred to the Complainant’s new address,
compounding the billing issues. The charges have been disputed since June 2022,
and Xcel Energy maintained the erroneous billing allowing the complainant to pay
for other resident’s electrical services.

Erroneous charges continue at the new residence, with evidence of two and three
residence charges appearing on statements from June 2023, February 2024, and
March 2024 without explanation of the added residential usage.

Improper Disconnection and Customer Harassment

Xcel Energy refused to engage in dispute resolution, insisting the Complainant must
pay without review.

Service was unlawfully disconnected multiple times, including during extreme
weather conditions.

Mediation attempts with the South Plains Association of Governments (SPAG) failed
due to Xcel’s refusal to participate.



I, LEGAL VIOLATIONS
A. Fraudulent Billing and Deceptive Practices

Violation of Texas Utilitias Code § 184.014(b){6): Electric submetering is controlled

by Xcel Energy, not the property owner, making them responsible for proper charge
allocation.

Violation of Texas Administrative Code § 25.142; Xcel failed to bill accurately
based on individual meter readings.

Charges for late fees, disconnection and reconnection fees are inappropriate as the
bills were not paid by the residents of Apt A, and the complainant should not be
responsible for fees associated with errors by the service provider.

B. Unlawful Disconnection

Violation of PUC Disconnection Rules (Texas Administrative Code § 25.483):
Prohibits disconnection during extreme weather; Xcel disconnected service in both
extreme heat and freezing conditions,

Violation of Texas Utilities Code § 39.101(a)(3): Guarantees fair, nondiscriminatory
electric service. Xcel’s billing failures and service disconnections constitute unfair
practices.

C. Breach of Contract & Bad Faith

The agreement covered only Apt B, yet Xcel charged Apt A without consent.

D. Unjust Enrichment & Economic Injury

Xcel Energy knowingly overcharged the Complainant, causing financial losses
exceeding $1,500.00 and additional hardships.

IV. REQUEST FOR RELIEF
The Complainant respectfully requests the following:

1.

2.

Immediate reconnection of power at 1105 S 3rd 5t, Slaton, TX.
Formal reprimand of Xcel Energy for deceptive and fraudulent billing practices.

Full reimbursement for all improper charges, including payments made on behalf
of Apt A and excessive fees,

Removal of all improper charges from the Complainant’s current account.



5. Independent audit of Xcel Energy’s billing practices to prevent future
misconduct.

6. Compensation for financial hardship, including expenses for alternative power
sources and other related damages,

V. ATTACHED EVIDENCE
» Text messages with the property manager regarding the fire.
+« Photegraphic evidence of faulty wiring, meter removal, and replacement.
o Xcel Energy billing statements proving improper charges.

¢ Screenshot online account as of March 11, 2025, “to Avoid Disruption” and
disconnection notice was received March 7, 2025, two weeks after disconnection

VI. CONCLUSION

Xcel Energy’s actions demonstrate clear intentional and malicious billing errors, violating
multiple consumer protection laws. The Complainant has exhausted all reasonable
avenues for resolution. Itis imperative that the Public Utilities Commission intervenes
immediately to rectify this injustice and ensure Xcel Energy complies with Texas utility
regulations.

Respectfully submittad,

Ronnie Ray Ramirez

1105 S 3rd St

Slaton, TX 79364
Ron.R.Ramirez@outlook.com
(806) 507-5029

Certification of Service

| certify that a copy of this complaint and all attached documents were sent to Xcel Energy
Dallas and Xcel Corporate Office by fax and certified mail on March 11, 2025. The
information provided is true and correct to the best of my knowledge.

Sent this day, March 11, 2025, by fax and certified mail.

Ronnie Ray Ramirez
Complainant



Cc: Public Utilities Commission of Texas Docket Number 57792



Interchange Filer - Filing Submitted

We have received your E-Filing.You will receive an E-Filing Confirmation email shortly, followed
by an E-Filing Receipt email.

Once you receive the E-Filing Receipt - the second email - you are finished filing.
Please contact Central Records if you have any questions. Thanks!
Central Records

Public Utility Commission of Texas
centralrecords@puc.texas.gov {(mailto:centralrecords@puc.texas.gov) | 512-936-7180
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Submitted Ronnie Ramirez
By 1105 South 3rd Street
1105 s 3rd st
slaton, TX 79364
(806) 507-5029
ron.rramirez@outlook.com (mailto:ron.rramirez@outlook.com)

An email confirmation has been sent to ron.r.ramirez@outlook.com. Please check your
spam/junk folders.

Start a New filing (/filer/controlnumber/?Length=5)
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SERVICE ADDRESS ACCOUNMT NUMEER i ﬁﬁ:ﬁﬂﬁ'
ROMMIE BAMIREZ
@ xce' E ne rgy@ 05 S a0 8T 54-0013365614-0 07/11/2024
SLATON, TX 79364-0617 STATEMENT MUMBER STATEMENT DATE § AMOUNT DUE.
883020773 06/24/2024 $1,683.49 |

Your Account is Qverdue - Please Pay Immediately

YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES {detailed charges begin on page 2)
Electricity Service 0b/23/24 - 06/24/24 621 Kwh $98.17
Non-Recurring Charges / Credits $55.83

Current Charges $154.00
10 ol

SOLAS N DR AN ACCOUNT BALANCE (Bafance de su cuenta)

DAILY AVERAGES  Last Year Previpus Balance As of 05/23 $3.529.49
;empermukr\?Uh 75°F Fayment Received Check 06/18 -$2,00000 CR
ectricity 380 . y—— =
Electiciy Cost %521 Balance Forward $1529.49 @
Current Charges $154.00 8_
Amount Due (Cantidad a pagar) $1,683.49

QUESTIONS ABOUT YOUR BILL?

See our website: xcelenargy.com

INFORMATION ABOUT YOUR BILL
Justa reminder about the past due amounton your account. If you have already sent

Call Mon - Fri 7 am.-7 pm. or Sat9am.-5pm.

Please Call: 1-800-895-4939 - -
Espaiol 1-800.687-8778 your payment, thank you. Otherwise, please call 1-800-895-4999 to confirm the status
_ of your account.
Or write us at: XCEL ENERGY
POBOX 8 Thank f
£AU CLAIRE W1 54702-0008 ank you for your payment.

Like us on [ Foltow us
=3

Facebook on Ferilter

FOTLAM 3OTTIR PIOT 24 WIT 1 TAYRERT CHLY » PLEASE DO NOT INCLUDE OTHER REQUESTS » SEE BACK OF BILL FOR: CONTACT METHODS

AMOUNTDJE,
$1,683.49

ACCOUNT MUMBER DUE DATE
54-0013365614-0 07/11/2024

@ Xcel Energy*

—_
-

Please remit to the address helow by the Due Date to avoid
lale paymenl legs.
Make your eheck payable to XCEL ENERGY

--—--— manifest ling —-—-—
U UTEE O O TC UL U LT ELLL TERS RO TS LTI
RONWNIE RAMIREZ
1105 § 3RD ST
SLATON TX 79364-5617
el g s U] Do BT et g U g 1y D

XCEL ENERGY
P.0. BOX 660553
DALLAS TX 75266-05563

32 54071124 00133L5LL40 0O000ODDLS4DDDOOOOOLEA3UNS



Mjeénid

SERVICE ADDRESS ACCOUNT NUMBER | DUEDATE

€ XcelErergy: |t

SLATON, TX 79364-5617 STATEMENT MUMBER | STATEMENT DATE | I IR TSI
883020773 06/24/2024 $1,683.49

SERVICE ADDRESS: 1105 S 3RD ST SLATON, TX 79364-5617
NEXT READ DATE: 07/25/24

ELECTRICITY SERVICE DETAILS

PREMISES MUMBER: 3003964562

INVOIZE NUMBER: 1114472956
METERIREADINGINFORMATION
METER 62584849 Read Dates: 05/23/24 - 06/24/24 132 Days)
DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Tatal Energy 97557 Actual 96936 Actual B21 kwh
ELECTRICITY CHARGES RATE: R Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Service Availability $12.45
s , Residential Service 155.25 Kwh $0.098842 $15.35
DON"T VWAIT! . Residential Service 465.75 kWh $0.114967 $53.55
ENERGY ASSISTANCE Fuel Cost Factor 621 KWh $0.014978 $3.31
AVAILABLE NOW! EECRF Rider 621 kwh $0.001198 §0.74
Do vou know somacne who may Rider Deferred Exp $0.58
need help paying their anergy hills? AMS Cost Surcharge $1.93
Thousands of guslified househoids Subtotal $93.91
hawve hignefited from Homa Energy Franchise Fee 3.00% $2.81
Assistance programs in the past Sales Tax $1.45
year. Energy Assistance is used to :
lower the burden of mornithly energy Total $98.17
costs, Funds can be used for-hesting
and glectric costs as wall a3 energy NON-RECURRING CHARGES 7 CREDITS DETAILS
ciisis situations, DESCRIPTION CHARGE
Xeel Energy wanis to cennect our Recon Bus Hr Inside Lmt Fremise # 300396462 $55.00
customers with all the resources Sales Tax $0.83
available. To learn maore about Total $55.83
energy assistance ) e vy |
programs available P :"'
in your area, please o i 1
scan the OR code. £l T 4




@ XcelEnergy’

Majetoid

SERVICE ADDRESS ACCOUNT NUMBER | DUE,DATE
RONMNIE RAMIREZ
1105 S 3R0 ST 54-0013365614-0 0711172024
SLATON, TX 79364-5617 STATEMENT NUMEER [STATEMENT DATE [IEXTI NI
883020773 06/24/2024 $1,683.49

Spring into Energy Savings

Along with budding plants and hirds chirping to signify spring, start preparing your
home for summer. Consider these low-cost energy saving tips, your energy bill will be
happy you do.

Reverse your ceiling fan motion to circulate cooler, conditioned air.

Keep your AC coils clean to help improve efficiency.

Find and seal leaky ducts, drafts around doars and windows, fireplace dampers,
and other places where air might escape.

Plant a tree in front of your house. Carefully positioned trees can save up to 25%
of the cooling energy a typical household uses.

o
=]
o0
o
'y}
[3r}
=1
=1

For more savings, check out the money-saving rebates available to you at
xcelenergy.com/Rebaies.

06/24/2024

5400123656140



IMPORTANT PHONE NUMBERS

Electric Emergentias: “B0O-E85-1298 24 hours, 7 days 2 waek
Maiural Gag Emergencles: B00-BaS-£999 #¢ hours, ¥ days 9 week
Residentisl Customer Servicer®  B0-RH5-490% 7 a.m—7 oo Mon-Fd,
8am-4pm., Sat,
Businoss Solutions Centen™ BOO-RE1AFI0 S, 5 pai, Mo, Fri.
TIOVTTY BOD-BAS-494% 74 hours, ¥ deys 8 wesk
Call BeforeYou Dig =y 24 hours, ¥ daye.a wask

. HAPORTANT ADDRESSES
General Inguirics* Payments
¥l Brorgy Mool Endrgy
PO B B PO Bk 660555

[Eav. Chaire, W S4302-0008% Diatlas, TX F5266-0853

Plesss include shib for

wonlenengl chim
i fostae procissing

*Hegfistar any inquiry or comaplamt at the above addrecs or phora number:
GEMERAL INFORMATION

Governing Regulatory Agency

Thie Public LMk Commissicn nfTea{as rs-gul&tés ‘;nufhwesiprm F’-ul;llu: .,.ervl('e:
CDI‘HPE‘T{ doing bisineas az Yol Eneegy and iz available for radiation’

FUCT 1709 N, Cm‘:grﬂSaﬁW -'-'\ushn."?c W Gimail Gustimar 3 pis: l@‘xél!:._g e
wibsite pus.tacsEz.gov

Paymeni Rospunsibility,
|Ethe nare an the front of Vﬂur hlll =} rm-l |h.5.t aip: perqgn ar but{ing-as who hes
pEyFIent mapangbjllw eoll el Endngy’at BOG-REAS 4859

EE’clmath Bills
Renl Brwvigy akes avory ko 1o dead your malor each manth. 1 ic resding i
taken, ¥oel Ensrgy sstimates your e i i biased on prévinus eReigy URe,

ABOUT YOUR ELECTRIC RATES”

Fliibos e, oilier Kemain your bikare rglgul it
T Ines:shewing: the&amewarqa Hia Appearag we meve from summe

AMAS Cost Surcharge

Thaiss sarchiange recoves Lot o proviiling amaor medoes end.sime Gf 1
supporting infrastacture to custormes s, a5 approved by the Putilic Uiy Canraisslon,
of Taxds. In sddition to inaight inte enargy wse and how to manegeit, ek

il aes Wit Felp with fastar onkage respatse. Buc maoeedrifosmmation, visl
MLﬂﬁgfmm#SﬁmﬂMaw

Oemand

Tradks the peal ubs or highest demand for slactricity, messured in kHlowatts (kiVs),
dusmg 2. Biking ey, ool Erezgy must Dulld ik prwst -sysr.&m ity mlmhlv dehwr
B eusmers h]qnps‘t electr.mli,\,g need when they *Gemand” it

EECRF Rider

The Energ',' Efitclenoy Cost Racovery Facter Fllde-r Tecoups.a eafendar year's cost
1o dhellver crrgy effichoney programes e il M| Einrepy-Tomas retall CRuEIzimerEy
B SR roecd by the PLICT. Visir xﬁlenag?m far mafa imiémnrnation aiml.rr
anergy sficiancy 0i'far1ngs_ )

Franchise fee

Xred Emergy has Tranchise agreementgwith the clies and lowng whers we
pacwidi electsiciy gendce The franchise fed i for uae of public ighie-ofweys for
our @ectrc syslam, Xoel Energy collocks the franchise e from our dustomens
and peys thit Money Lo The ciliés snd Rerevris The franchise faets a separalg Ine
o your Gilf arid is bessd an a perceikdge ﬂf',mur ed etirfeity dige, as shicen o the’
Sibrotel dingof the bill,

Fael Cost Fastor

This s the cost of fuesl 1o geaarainelacwloiny, veprasentad v 3 rate Taclor tha 13,
the cost of fesl and soma genaretion resourcas, such s natural gea, coal, wind,
solar drd purchaesesd power, Thie FULT prati bits Kol Enrgy from smgking ooeelic
on thest Loy, whith gra masseﬂ Ok cusiemerson: o dotlesfordal|ar el
wilkzut any mark-up. The charge is asazaged par kilowst-hour [AYR) uead — Fuel
Cowst Factor teies kilciall s wasd. acjizals the Fisi Cast Eacaer Uﬁ‘\rge.u Flease
nateThe Fugl Cogt FActor san be fea-1518 [Tk W aomp neins o8 Gasminér
bilte. Ay -::hsngas 1 the Fusl Cozt Facior are sffective on tha firsr day iz
ealeniar miphth, and maog- sm*nemunm CAYRT SETebres &elm&md in mar@ |Erm

‘one calendar rronth,

Faal Cogt True-ng (surehs rgesredbnd]
Xeal Ene-rgy uccaamnailv bills a fixed ‘manthiiy Fual Gost Eumharga or. Rafund,
weliich st Be sppioed by the PUOT Tho actia moenthiy fosl coses collected

thrcruggh thve Fue) Codt Faitor, while ax accuratg as possibbe, ocasionally undsr

priovercoliscts the setusl fuel and resourcs wosts, Su, during pedods whan
e sl for fuéd [e Pighes thon estlmared, tae PUCT may grant Kool Emangy
permisaion (o 1ecover the highar cost with & Suro’h%rge When the cost for fueh
ig lowedr than sptimeted, tha PUCT may grant ug permission to eredit back or
Rotund the Jower cost Lo customers, Whinlher 2 charge or credit, cusiomors
receive the arount ihmugh a Fuil Cost- SlJrcharge dr Refund,

PAYHENT OPTIONS®
Standard Payment ﬂﬁﬁnrss'; ifa FBE:E.;ipjrgiﬂ

- Mv M.r:m.mt!eB!!l!Mahlle fpn —Vieweipay your bill efentronically, view amargy
LH:EIgE and atfBss accaum |nh{mMiun

= Aurka Pay — Autemsatioslly pay yaur bill dirgctly fram your banpk aceount,

+ Pay By Fhone = Wake vuur paymmi b-g phgne from your chf;-:i:nn;; ue awmgs .
azequel by cafling 960808 4008

= Pay By Mail = Bsturn thim enclmmd eﬁnmlupf:and attdchad bill s1uks with w:lm
payment. Apply proper postage.

= Bank \J’ie_\:v and Pay = View aritl pay yiuy bl ordin mr'tm'g_h a.thi.‘ﬂ-pur'!\,\f'vg'nftfur.

By Ptz Uity Sommeissfon of Tekee P
wiriter raied, and whsn P

)
LT npprieind farfors croetes diangs: within a:billing wvele,

W

Cng Kilgwiialt-hair KV i is 3 winik of blectdcal st that auis 1 00E-walts of
alectelsity nsed for gne howr, T his is em:mr;h. eleciioity-toiight & 00wait Bght lukly
for 10 higurs.

Resd Dates

Fmprmmw the dmes vour mcter was reml by Kool Eredgy, The Redd Dabos form
the hiling parod, idanitified an wonr kil 35 th Prewnus Rezadirig and Current
Rsadlng The number of dayz.in 2 bitling paiml vary dapanding an your billing
c}tcre and dws in @ manih. Pleose. note: Kol Encegy moakad pvary u!mrl 0 oo
your meter gach n’mnﬂi I nea readlrnq i *akp-n eel Energy Es‘timatesi,rsur gnereth’s
il based on provios SRERGY USE

lFlll;lar RCE

Cost ooy for amodmts assoeciated wish Bl PLCT roguesteto retowar
¥gal Ensrgys thvastimantz in :he lPlIEtHllW safary 8nd esficizney of ﬁ'ue
eleutric Syaberm.

Sales Tax

Reems the required siate, oiny.ond county sales taxes besed on your alectcloy
iude ghawn on the Subiotal line of ke il

Harvice Availability

A Mt fee apmbod oad monkh regdrdiess of th armount af klewatthouns Siotvh)
g, This chaige s Isndisg to opver thi minlmim cogtiof sepplylng etz
sevice for-vour rate cfeea. b oowars mieker taading, scme equipment snd.
whisbeial service,

Feate.

In{lm‘m wokdl Custoner clags. Castmier-classes ara foemed w sanuirately raflec: the
wide variety of uzege charecidriatios Emoy customers: Associstad bili charges are
repr@smtm[ by u Rk Jactes tirrses: Uisge Unnits Do iloddie-hours 1500, The Rare -

factar wargEgnonds to ihe ciagtet-dellver olericy- 3afPI5r, rﬁ:a’;fy am‘] eﬁlrls-n’(lg tn
wour particylar cugtomer niass, and st e approwved by the PUGT

Dueto sesacnal cost differences, Fesidantial Service custernars will sea different
v fof Sumnmase Cire 1-Sep, 30) ane nors-dumiver months {0e 1-May 31).
The eight mon-zurmar manths hews o rewes-ong for uzage 1-5834Wh; end a
gmeond lower ot for usag e abiiva 535 Kiih,

Totzl Energy/iisage
Thie- iguantify of ekectrictty corgured during the Blling perod,

Trang Cast Recovery
A |nrar|m charge spproved by the Ptlr"T 0 nacovar electric tranﬁmisﬂl on
SRR COSE,

“Hame Larons, midy ik gy e, your partiodlar Bill and outstm elas
Mere Inf;:rmahnn can be fm,md ar :n:t;f-lenekgl,mnm."f-'al,'ment

Learn more at xeefensegycom /Pa yiment

Qlifrar Bayment Options ‘EThlrrl:l—p:\elrﬁ'y.r feas will uppl'p )Cuel Enargyﬁﬂ&a naot wEIHt.L
g biggnefit from these fees

+ Creditritabit Gard Paymeant = Fiy with your ecadit'ar dabit dard éla'clmhii:.ailqt
¥ BceountBBibiobile Apg, o by callmg F33-660-1265: A peocessing fes
may apply for eech craditilebit cznd pavm ent.

+ Bay Statians - Py your bl in-person-at @ losallan neds you, A protessing e
iwcharged for paymeniz marle at s pay staiion,
* Hactronfc Check Convarslon -When you movide 2 eheds 58 payiment, you authdrize”
us either to uas informa for: from 'l,:_nur' chéc_k_-tc: maks B n_::.nE'—_tim'a_ elec_tr_bnfz: fuend .
tramster from yourstooumt or to profmss the Haymmand as a chack tr‘.—:l_ﬁ&at:ﬁi:ln.

G3ZA0H_TH .



Bill History

Account 54-0013365614-0 | View Billing Accounts (/MyAccount/s/profile/billing-accounts-view)

Includes Online, Phone Pay, and Aute Pay payments scheduled to withdraw from your designated bank account. You can also view Blll

WM&WYMMYMWMMM} and Elu.lnsgns_z'

MycAéco ﬁ'EfﬂHi&%J//my.xcelenergy.comlMyAccount/s/) Home (/MyAccount/s/)  Billing (

Search Payment Activity

Q, Enter Search Term

yoeqpee

Go
Results 5 of 5 are shown
DATE JUN 18, 2024
PAYMENT TYPE Payment: CHECK
CHARGES $2,000.00
STATUS POSTED PAYMENTS
DATE FEB 1, 2024
PAYMENT TYPE Payrment; KUBRA WEB CR CARD
CHARGES $250.00
STATUS POSTED PAYMENTS
DATE JAN §, 2024
PAYMENT TYPE Payment. KUBRA MOBILE CR CARD
CHARGES $130.00
STATUS POSTED PAYMENTS
DATE DEC 26, 2023
PAYMENT TYPE Payment: ONLIME ACCT MGMT
CHARGES $425.00
STATUS POSTED PAYMENTS
DATE JUL 31, 2023
PAYMENT TYFE Payrment: SNLINE ACCT MGMT
CHARGES $300.00
STATUS POSTED PAYMENTS




Display More

Payment Options

[E] PAPERLESS BILLING

v Enrolled

View and pay your bill online, reduce paper waste, and set up email aleris and recurring payments to make paying your bill easier.
Potentlal Benefits
(quick & easy) (24[7 service) (environmentally—friendly)

VIEW DETAILS >

§is AVERAGED MONTHLY PAYMENTS

X Not Enrolled

Enjoy predictable monthly bills spread evenly over 12 months. Reduce bill fluctuation due to hot or cold weather. Enroll for free.

Patential Benefits
(predlctable bills) (free enrollmem) (budget-friendly)

LEARN MORE >

® ENERGY ASSISTANCE

Need help paying your energy bill? Assistance programs and resources may be available to you.
Potential Benefits
( free enrollment) (payment assistance) (budget-friendly)

VIEW DETAILLS &

{https://my.xcelenergy.com/s)

® 2025 Xcel Energy Inc. All rights reserved.



Privacy (hitps:/fwww.xcelenergy.com/billing_and_payment/customner data_& privacy/privacy_policy_and_customner_data_access)
Accessibility (ttns://www.xcelenergy.com/accessibility)
Connect Blog {https://stories.xcelenergy.com/)
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SERVICE ADDRESS ACCOUNT NUMBER I DUEDATE
ROMMIE RAMIREZ
& - -
€2 XcelEnergy® [wii oo | oy
SLATON, TX 79364-0617 STATEMENT MUMBER STATEMENT DATE | AMOUNT DUE.

878840267 05/23/2024 $3,529.49 |

Your Account is Qverdue - Please Pay Immediately

YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES {detailed charges begin on page 2)
Electricity Service 04724724 - 05/23/24 D ¥Wh 31512
D DD _ Current Charges $15.12
M1 |; - Q —y Q . ACCOUNT BALANCE (Batancs de su cuenta)
SR Previous Balance As of 04/24 $3,514.37
DAILY AVERAGES  Last Year Mo Payments Received $0.00
;er11p§r'§tukrsw 625‘3;1F Balance Forward $3514.37 N
ectricity . =
Electricity Cost $4.54 Current Charges $15.12 3
Amount Due (Cantidad a pagar) $3.529.49 a_

QUESTIONS ABQUT YOUR BILL?
See our website: xcelenargy.com

INFORMATION ABOUT YOUR BILL
Justa reminder about the pastdug amounton your account. If you have already sent

Call Man - Fri 7 am.-7 pm. or Sat9am.-5 pm.
AR LA TP, OF S S A0 your payment, thank you. Otherwise, please call 1-800-895-4999 to confirm the status

Please Call: 1-800-895-45939 ; i
Espafial 1-800-667-6778 Qryouraccount.
Orwrite us st XCEL EMERGY
PO BOX 8
EAU CLAIRE W1 54702-0008
Ha BRhe @

FOTLAM 3OTTIR PIOT 24 WIT 1 TAYRERT CHLY » PLEASE DO NOT INCLUDE OTHER REQUESTS » SEE BACK OF BILL FOR: CONTACT METHODS

@ xce’EnergyO ACCOUNT NURGBER DUE DATE

54-0013365614-0 06/10/2024

AMOUNTDJE,
$3,529.49

—_
-

Please remit to the address helow by the Due Date to avoid
lale paymenl legs.
Make your eheck payable to XCEL ENERGY

--—--— manifest ling —-—-—
U UTEE O O TC UL U LT ELLL TERS RO TS LTI
RONWNIE RAMIREZ

1105 & 3RD 5T
SLATON TX 78364-5817

T O O T UL A LT A TR U T T TR |6
XCEL ENERGY

P.0. BOX 660553

DALLAS TX 75266-0553

32 LH40L10Z24 00133L5EL40 0000DDDLS1200000352949
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SERVICE ADDRESS ACCOUNT NUMBER | DUE,DATE
RONMIE BAMIREZ
@ Xcel Energy® 05 S a0 8T 54-0013365614-0 06/10/2024
SLATON, TX 79364-5617 STATEMENT NUMEER [STATEMENT DATE [IEXTI NI

878840267 05/23/2024 $3,529.49

SERVICE ADDRESS: 1105 S 3RD ST SLATON, TX 79364-5617
NEXT READ DATE: 06/25/24

ELECTRICITY SERVICE DETAILS

PREMISES MUMBER: 3003964562
INVOICE NUMBER: 1108589693

METERIREADING/INEQRMATION

METER 62584849 Read Dates; 04/24/24 - 05/23/24 129 Days)
DESCRIPTION CURRENT READING PREVIQUS READING USAGE
Tatal Energy 96936 Actual 96936 Actual 0 kwh
ELECTRICITY CHARGES RATE: R Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Service Availability $12.45 -
Residential Service 0 Kwh $0.098842 $0.00
Fuel Cast Factor 0 kwh $0.015166 $0.00
START YOUR Fusl Cost Factor 0 kwh $0.014978 $0.00
SURMMER EECRF Rider 0 kwh $0.001198 $0.00
ENERGY SAVINGS AMS Cost Surcharge $1.93
PLAN—TODAY. Rider Deferred Exp $0.09
- s Subtotal $14.47
Bafore the summer heat hifs, Fanchise F 3.00% $0.43
sign up for Saver's Switch to ranchise ree R ‘
reduce your energy usage. This Sales Tax 5022
free program helps manage peak Total $15.12
elactricity demand by reducing
central air usage. Saver’'s Switch
participants report hardly noticing
it"s on as yvour fan will continue
circling cool aiv. Plus, énjay anreal
savings on your electric bill.
For mwre information, wisit @
seeleneryy. coms/SaversSwitch
orcall 8G0-895-49499.

VWANT HELP MANAGING

YOUR ENERGY BILL?

Let us help vou manage vour Bill. Fror bill stabilizetion,
Lo payment assistancs, and checking your usage ralas,
we have solutions that are right just for you.

Find out more at xeelensrgy.com/\WaysToSave.
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SERVICE ADDRESS ACCOUNT NUMEEER | DUE,DATE
ROMMIE BAMIREZ
@ xce’ Energy@ 05 S a0 8T 54-0013365614-0 06/10/2024
SLATON, TX 79364-0617 STATEMENT NUMBER |STATEMENT DATE | AMOUNT DUE:
878840267 05/23/2024 $3,529.49

o
=]
-
[4r]
3
[3r}
=1
=1

EMNERGY YOU
CAN COUNT OR.

We'ra proud to provide reliable
energy to your comminity.
whether in your home ar af

vy lir business. We wark o
keep costs fow as we focus:

o the safety and reliahility

of the electric and natural gas
sysbams that serve you, whils
transibioning to cleanar enargy,

Learn more at xeelenergy.com.

=
g
STAY AVWAY. STAY SAFE.
Always assume that electric lines and eguipment I
are energized, even ifthey do not appear to be “live”, g
Stay at least 25 feat away from downed lines. =]
3

Learn more at acelenergy.comiSafety.




IMPORTANT PHONE NUMBERS

Electric Emergentias: “B0O-E85-1298 24 hours, 7 days 2 waek
Maiural Gag Emergencles: B00-BaS-£999 #¢ hours, ¥ days 9 week
Residentisl Customer Servicer®  B0-RH5-490% 7 a.m—7 oo Mon-Fd,
8am-4pm., Sat,
Businoss Solutions Centen™ BOO-RE1AFI0 S, 5 pai, Mo, Fri.
TIOVTTY BOD-BAS-494% 74 hours, ¥ deys 8 wesk
Call BeforeYou Dig =y 24 hours, ¥ daye.a wask

. HAPORTANT ADDRESSES
General Inguirics* Payments
¥l Brorgy Mool Endrgy
PO B B PO Bk 660555

[Eav. Chaire, W S4302-0008% Diatlas, TX F5266-0853

Plesss include shib for

wonlenengl chim
i fostae procissing

*Hegfistar any inquiry or comaplamt at the above addrecs or phora number:
GEMERAL INFORMATION

Governing Regulatory Agency

Thie Public LMk Commissicn nfTea{as rs-gul&tés ‘;nufhwesiprm F’-ul;llu: .,.ervl('e:
CDI‘HPE‘T{ doing bisineas az Yol Eneegy and iz available for radiation’

FUCT 1709 N, Cm‘:grﬂSaﬁW -'-'\ushn."?c W Gimail Gustimar 3 pis: l@‘xél!:._g e
wibsite pus.tacsEz.gov

Paymeni Rospunsibility,
|Ethe nare an the front of Vﬂur hlll =} rm-l |h.5.t aip: perqgn ar but{ing-as who hes
pEyFIent mapangbjllw eoll el Endngy’at BOG-REAS 4859

EE’clmath Bills
Renl Brwvigy akes avory ko 1o dead your malor each manth. 1 ic resding i
taken, ¥oel Ensrgy sstimates your e i i biased on prévinus eReigy URe,

ABOUT YOUR ELECTRIC RATES”

Fliibos e, oilier Kemain your bikare rglgul it
T Ines:shewing: the&amewarqa Hia Appearag we meve from summe

AMAS Cost Surcharge

Thaiss sarchiange recoves Lot o proviiling amaor medoes end.sime Gf 1
supporting infrastacture to custormes s, a5 approved by the Putilic Uiy Canraisslon,
of Taxds. In sddition to inaight inte enargy wse and how to manegeit, ek

il aes Wit Felp with fastar onkage respatse. Buc maoeedrifosmmation, visl
MLﬂﬁgfmm#SﬁmﬂMaw

Oemand

Tradks the peal ubs or highest demand for slactricity, messured in kHlowatts (kiVs),
dusmg 2. Biking ey, ool Erezgy must Dulld ik prwst -sysr.&m ity mlmhlv dehwr
B eusmers h]qnps‘t electr.mli,\,g need when they *Gemand” it

EECRF Rider

The Energ',' Efitclenoy Cost Racovery Facter Fllde-r Tecoups.a eafendar year's cost
1o dhellver crrgy effichoney programes e il M| Einrepy-Tomas retall CRuEIzimerEy
B SR roecd by the PLICT. Visir xﬁlenag?m far mafa imiémnrnation aiml.rr
anergy sficiancy 0i'far1ngs_ )

Franchise fee

Xred Emergy has Tranchise agreementgwith the clies and lowng whers we
pacwidi electsiciy gendce The franchise fed i for uae of public ighie-ofweys for
our @ectrc syslam, Xoel Energy collocks the franchise e from our dustomens
and peys thit Money Lo The ciliés snd Rerevris The franchise faets a separalg Ine
o your Gilf arid is bessd an a perceikdge ﬂf',mur ed etirfeity dige, as shicen o the’
Sibrotel dingof the bill,

Fael Cost Fastor

This s the cost of fuesl 1o geaarainelacwloiny, veprasentad v 3 rate Taclor tha 13,
the cost of fesl and soma genaretion resourcas, such s natural gea, coal, wind,
solar drd purchaesesd power, Thie FULT prati bits Kol Enrgy from smgking ooeelic
on thest Loy, whith gra masseﬂ Ok cusiemerson: o dotlesfordal|ar el
wilkzut any mark-up. The charge is asazaged par kilowst-hour [AYR) uead — Fuel
Cowst Factor teies kilciall s wasd. acjizals the Fisi Cast Eacaer Uﬁ‘\rge.u Flease
nateThe Fugl Cogt FActor san be fea-1518 [Tk W aomp neins o8 Gasminér
bilte. Ay -::hsngas 1 the Fusl Cozt Facior are sffective on tha firsr day iz
ealeniar miphth, and maog- sm*nemunm CAYRT SETebres &elm&md in mar@ |Erm

‘one calendar rronth,

Faal Cogt True-ng (surehs rgesredbnd]
Xeal Ene-rgy uccaamnailv bills a fixed ‘manthiiy Fual Gost Eumharga or. Rafund,
weliich st Be sppioed by the PUOT Tho actia moenthiy fosl coses collected

thrcruggh thve Fue) Codt Faitor, while ax accuratg as possibbe, ocasionally undsr

priovercoliscts the setusl fuel and resourcs wosts, Su, during pedods whan
e sl for fuéd [e Pighes thon estlmared, tae PUCT may grant Kool Emangy
permisaion (o 1ecover the highar cost with & Suro’h%rge When the cost for fueh
ig lowedr than sptimeted, tha PUCT may grant ug permission to eredit back or
Rotund the Jower cost Lo customers, Whinlher 2 charge or credit, cusiomors
receive the arount ihmugh a Fuil Cost- SlJrcharge dr Refund,

PAYHENT OPTIONS®
Standard Payment ﬂﬁﬁnrss'; ifa FBE:E.;ipjrgiﬂ

- Mv M.r:m.mt!eB!!l!Mahlle fpn —Vieweipay your bill efentronically, view amargy
LH:EIgE and atfBss accaum |nh{mMiun

= Aurka Pay — Autemsatioslly pay yaur bill dirgctly fram your banpk aceount,

+ Pay By Fhone = Wake vuur paymmi b-g phgne from your chf;-:i:nn;; ue awmgs .
azequel by cafling 960808 4008

= Pay By Mail = Bsturn thim enclmmd eﬁnmlupf:and attdchad bill s1uks with w:lm
payment. Apply proper postage.

= Bank \J’ie_\:v and Pay = View aritl pay yiuy bl ordin mr'tm'g_h a.thi.‘ﬂ-pur'!\,\f'vg'nftfur.

By Ptz Uity Sommeissfon of Tekee P
wiriter raied, and whsn P

)
LT npprieind farfors croetes diangs: within a:billing wvele,

W

Cng Kilgwiialt-hair KV i is 3 winik of blectdcal st that auis 1 00E-walts of
alectelsity nsed for gne howr, T his is em:mr;h. eleciioity-toiight & 00wait Bght lukly
for 10 higurs.

Resd Dates

Fmprmmw the dmes vour mcter was reml by Kool Eredgy, The Redd Dabos form
the hiling parod, idanitified an wonr kil 35 th Prewnus Rezadirig and Current
Rsadlng The number of dayz.in 2 bitling paiml vary dapanding an your billing
c}tcre and dws in @ manih. Pleose. note: Kol Encegy moakad pvary u!mrl 0 oo
your meter gach n’mnﬂi I nea readlrnq i *akp-n eel Energy Es‘timatesi,rsur gnereth’s
il based on provios SRERGY USE

lFlll;lar RCE

Cost ooy for amodmts assoeciated wish Bl PLCT roguesteto retowar
¥gal Ensrgys thvastimantz in :he lPlIEtHllW safary 8nd esficizney of ﬁ'ue
eleutric Syaberm.

Sales Tax

Reems the required siate, oiny.ond county sales taxes besed on your alectcloy
iude ghawn on the Subiotal line of ke il

Harvice Availability

A Mt fee apmbod oad monkh regdrdiess of th armount af klewatthouns Siotvh)
g, This chaige s Isndisg to opver thi minlmim cogtiof sepplylng etz
sevice for-vour rate cfeea. b oowars mieker taading, scme equipment snd.
whisbeial service,

Feate.

In{lm‘m wokdl Custoner clags. Castmier-classes ara foemed w sanuirately raflec: the
wide variety of uzege charecidriatios Emoy customers: Associstad bili charges are
repr@smtm[ by u Rk Jactes tirrses: Uisge Unnits Do iloddie-hours 1500, The Rare -

factar wargEgnonds to ihe ciagtet-dellver olericy- 3afPI5r, rﬁ:a’;fy am‘] eﬁlrls-n’(lg tn
wour particylar cugtomer niass, and st e approwved by the PUGT

Dueto sesacnal cost differences, Fesidantial Service custernars will sea different
v fof Sumnmase Cire 1-Sep, 30) ane nors-dumiver months {0e 1-May 31).
The eight mon-zurmar manths hews o rewes-ong for uzage 1-5834Wh; end a
gmeond lower ot for usag e abiiva 535 Kiih,

Totzl Energy/iisage
Thie- iguantify of ekectrictty corgured during the Blling perod,

Trang Cast Recovery
A |nrar|m charge spproved by the Ptlr"T 0 nacovar electric tranﬁmisﬂl on
SRR COSE,

“Hame Larons, midy ik gy e, your partiodlar Bill and outstm elas
Mere Inf;:rmahnn can be fm,md ar :n:t;f-lenekgl,mnm."f-'al,'ment

Learn more at xeefensegycom /Pa yiment

Qlifrar Bayment Options ‘EThlrrl:l—p:\elrﬁ'y.r feas will uppl'p )Cuel Enargyﬁﬂ&a naot wEIHt.L
g biggnefit from these fees

+ Creditritabit Gard Paymeant = Fiy with your ecadit'ar dabit dard éla'clmhii:.ailqt
¥ BceountBBibiobile Apg, o by callmg F33-660-1265: A peocessing fes
may apply for eech craditilebit cznd pavm ent.

+ Bay Statians - Py your bl in-person-at @ losallan neds you, A protessing e
iwcharged for paymeniz marle at s pay staiion,
* Hactronfc Check Convarslon -When you movide 2 eheds 58 payiment, you authdrize”
us either to uas informa for: from 'l,:_nur' chéc_k_-tc: maks B n_::.nE'—_tim'a_ elec_tr_bnfz: fuend .
tramster from yourstooumt or to profmss the Haymmand as a chack tr‘.—:l_ﬁ&at:ﬁi:ln.

G3ZA0H_TH .



Outlook

Notification of formal complaint Docket # 57792 Public Utilities Commission of Texas

From Ronnie Ramirez <ron.r.ramirez@outlock.com>
Date Tue 3/11/2025 6:39 PM
To daimsdpt@xcelenergy.com <claimsdpt@xcelenergy.com>

I 4 attachments {16 MB)

Complaint and Commission direction.zip; Excessive fees.zip; Payments.zip; Residential charges recent.zip;

Please find attached the formal complaint submitted to the Public Utilities Commission
of Texas and the Commission response and direction to the complainant. Docket number
has been assigned as 57792. Fax transmission to the numbers obtained from customer
service are not correct or will not accept the transmission. Please disregard the service by
fax section as this will serve as the service of the complaint. Certified mail complaint will
also be used as alternative method of service. If you have any questions you can contact me
at (806) 507-5029 or
Ron.,R.Ramirez@outlook.com

Thank you,
Ronnie Ray Ramirez
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SERVICE ADDRESS ACCOUNT NUMBER I DUEDATE
ROMMIE RAMIREZ
& - -
€2 XcelEnergy® [wii oo | ooas
SLATON, TX 79364-0617 STATEMENT MUMBER STATEMENT DATE | AMOUNT DUE.

912224219 01/24/2075 $2,711.58 |

Your Account is Qverdue - Please Pay Immediately

YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES {detailed charges begin on page 2)
Electricity Service 12/23/24 - 01/24/25 920 kwh $123.87
U H D Current Charges $123.82
- MD M'; - QQ . g!] ACCOUNT BALANCE (Batancs de su cuenta)

) - Previous Balance As of 12/23 $2,587.76

DAILY AVERAGES  Last Year Mo Payments Received $0.00
;er11p§r'§tukrsw 3;”’1F Balance Forward $2,587.76 N
ectricity . =
Electricity Cost $.07 Current Charges $123.32 5

Amount Due (Cantidad a pagar) $2.711.58 8_

QUESTIONS ABQUT YOUR BILL?
See our website: xcelenargy.com

INFORMATION ABOUT YOUR BILL
Justa reminder about the pastdug amounton your account. If you have already sent

Call Man - Fri 7 am.-7 pm. or Sat9am.-5 pm.
AR LA TP, OF S S A0 your payment, thank you. Otherwise, please call 1-800-895-4999 to confirm the status

Please Call: 1-800-895-45939 ; i
Espafial 1-800-667-6778 Qryouraccount.
Orwrite us st XCEL EMERGY
PO BOX 8
EAU CLAIRE W1 54702-0008
Ha BRhe @

FOTLAM 3OTTIR PIOT 24 WIT 1 TAYRERT CHLY » PLEASE DO NOT INCLUDE OTHER REQUESTS » SEE BACK OF BILL FOR: CONTACT METHODS

@ xce’EnergyO ACCOUNT NURGBER DUE DATE

54-0013365614-0 02/10/2025

AMOUNTDUE!
$2.71158

—_
-

] IFEBRUARY: _
s mlwiw|m|F]s

Please remit to the address helow by the Due Date to avoid
lale paymenl legs.
Make your eheck payable to XCEL ENERGY

-—-— manifest ling ———— 16 |
U UTEE O O TC UL U LT ELLL TERS RO TS LTI 2
RONWNIE RAMIREZ

1105 & 3RD 5T
SLATON TX 78364-5817

T O O T UL A LT A TR U T T TR |6
XCEL ENERGY

P.0. BOX 660553

DALLAS TX 75266-0553

32 54021025 00133L5EL40 0000DDL23520000027LL54



@ XcelEnergy’

SERVICE ADDRESS ACCOUNT NUMBER
ROMMIE RAMIREZ
1105 S 3R0 5T 54-0013365614-0

SLATON, TX 79364-5617

STATEMENT NUMBER

STATEMENT DATE

912224219

01/24/2075

Mjeénid

| DUE,DATE
02/10/2025

| .AM_O’U_NT'DI.IE.
$2,711.58

SERVICE ADDRESS: 1105 S 3RD ST SLATON, TX 79364-5617

NEXTREAD DATE:  02/26/25
ELECTRICITY SERVICE DETAILS

PREMISES MUMBER: 3003964562
INVOICE NUMBER: 1157865969

METERIREADING/INEQRMATION

METER 62584849

Read Datas: 12/23/24 - 01/24/25 132 Days)

ENERGY YOt
CAN COUNT OR.

We're proud to provide raliable
gnargy 1o your community,
whathear in vour homie oir at
yaur business. We wark to
keep costs fow as we focus:

on the safety and reliability

of the electric and natural gas:
systerms that serve you, while
transitioning to cleansr energy,

Learn more at xeelenengy.comy.

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Tatal Energy 4658 Actual 3738 Actual 320 kwh
ELECTRICITY CHARGES RATE: R Residential Service

DESCRIPTION USAGE UNITS RATE CHARGE
Service Availability $12.45
Residential Service 21 KWh $0.089573 $1.25
Residential Service 899 kwh $0.098842 $83.86
Fusl Cost Factor 920 kKWh $0.014978 $13.77
EECRF Rider 230 kWh $0.001198 $0.28
EECRF Rider 630 kwh $0.001567 $1.08
Rider Deferred Exp $073
Base Rate True-up $2.95
Dstrbutn Cost Recvry 920 kwh $0.003919 $3.81
FuelCost True-up 230 KwWh - $0.037009 -$3.51 CR
FuglTrug-up Int 230 kKWh $0.000170 $0.04
AMS Cost Surcharge $193
Suhtotal $118.94
Franchise Fee 300% $3.55
Sales Tax $1.83
Total $123.82

STCP WINTER AIR IN ITE TRACKS
Cold air lesks can infléte your heating and energy costs.
Insulate doors, windows, and anywhere air can estaps.
Get more tips at xeelensrgy.com/EnergySavingTips.




Majetoid

SERVICE ADDRESS ACCOUNT NUMEEER | DUE,DATE
ROMMIE BAMIREZ
@ xce’ Energy@ 05 S a0 8T 54-0013365614-0 02/10/2025
SLATON, TX 79364-0617 STATEMENT NUMBER |STATEMENT DATE | AMOUNT DUE:
912224219 01/24/2025 $2,711.58

Save energy and money this season

Colder weather is here, and now is the time to get your home ready for the heating
season. Staying warm and cozy at home can increase your energy bills, but luckily it
doesn’t have to. Simply upgrade to energy-efficient heating equipment around your
home and keep those winter energy hills low.

Visit xeelenergy.com for seasonal efficiency tips and to learn mare about Xcel
Energy’s energy efficiency programs.

o
=]
-
[3r}
¢l
[3r]
=1
=1

SETAY AWAY.
STAY SAFE.

Ahwrays assume that electric
lines and equigment are
energized, even if they

do not apgear 1o be "liva”,
Stay at least 25 feet away
from downed lines.

Learn more st
reelenergy.com/Safedy.

g
2
ENERGY SAVING TIF.
Stay comfortable all vear long by adjusting -
vour ceiling fan seasonally. Set vours to run =
clockwise in winter to push warm air down g
frorm the ceiling. z
3

To find more ensrgy saving tips, visit
zeglerrergy cornfEnergySavinglips.
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*Registad any Inquiny ercompleint at the above address of phane ndntben

GENES

Ginwetniton Aoyl atory Aganey

The Public Uty Cammission uiTwam reﬂuiatr.es Southwetsiern Pullic. Shrvics
Company doing business as Xeal Enargy znd i availabte for mediatcn

PLICT: 5709 8. Songrass A, dasln, T2 FE707; eriall cistomer S e
WEREHE s feeER g0y

AL IRFORMATION

Paymitne H(--rpansmrh Iy
N thi maene ot Brom of vour DI s o0 Lk of 8 pegean oF Buginggs wha his
Ay mEnt responaibiling, eall Koel Enargy ai BOOBO5-3085.

Batimaird 81z
el Enceyy rrakis overy oled ta nidd pur mdler cach fonth. B no dading 16
tiekan, Xesi Energy estimaiss your moniys bill based on previous anangy $2e,

ABOUTYOUR:ELECTRIC RATES®

AME Cast Su:cha‘rgs

Thiz s dharge recovers s etiat of priwdelley sonart mesters and some &F Hhe sapporlng

IS LT e GG GES, 358 appuived by e Pubic 1itiey Covumiesion of Todss, B
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SERVICE ADDRESS ACCOUNT NUMBER I DUEDATE
ROMMIE RAMIREZ
& - -
€2 XcelEnergy® [wii oo |t
SLATON, TX 79364-0617 STATEMENT MUMBER STATEMENT DATE | AMOUNT DUE.

854232465 11/21/2023 $3,320.23 |

Your Account is Qverdue - Please Pay Immediately

YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES {detailed charges begin on page 2)
Electricity Service 10/20723 - 11/21/23 1156 KWh $151.81
D HD I] Current Charges $15181
N —FQEQ T s g " ACCOUNT BALANCE (Batancs de su cuenta)
ol A A I N
Previgus Balance As of 10/20 $3,168.42
DAILY AVERAGES  Last Year Mo Payments Received $0.00
;er11p§r'§tukrsw 5§;F Balance Forward $3.168.42 N
ectricity I =
Electricity Cost $0.00 Current Charges $151.81 5
Amount Due (Cantidad a pagar) $3.320.23 8_

QUESTIONS ABQUT YOUR BILL?
See our website: xcelenargy.com

INFORMATION ABOUT YOUR BILL
Justa reminder about the pastdug amounton your account. If you have already sent

Call Man - Fri 7 am.-7 pm. or Sat9am.-5 pm.
AR LA TP, OF S S A0 your payment, thank you. Otherwise, please call 1-800-895-4999 to confirm the status

Please Call: 1-800-895-45939 ; i
Espafial 1-800-667-6778 Qryouraccount.
Orwrite us st XCEL EMERGY
PO BOX 8
EAU CLAIRE W1 54702-0008
Ha BRhe @

FOTLAM 3OTTIR PIOT 24 WIT 1 TAYRERT CHLY » PLEASE DO NOT INCLUDE OTHER REQUESTS » SEE BACK OF BILL FOR: CONTACT METHODS

@ xce’EnergyO ACCOUNT NURGBER DUE DATE

54-0013365614-0 12/08/2023

AMOUNTDJE,

$3,320.23

—_
-

] IDECEMBER: _
s mlwiw|m|E]s

Please remit to the address helow by the Due Date to avoid
lale paymenl legs.
Make your eheck payable to XCEL ENERGY

3 9
10 16
----— manifest ling ——-—— 12 23

U UTEE O O TC UL U LT ELLL TERS RO TS LTI 2
RONWNIE RAMIREZ

1105 § 3RD ST

SLATON TX 79364-5617

T O O T UL A LT A TR U T T TR |6
XCEL ENERGY

P.0. BOX 9477

MPLS MN 55484-9477

32 54120823 00133L5EL40 0000DDL5141000003320:23
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SERVICE ADDRESS ACCOUNT NUMBER | DUEDATE
ROMMIE RAMIREZ
& - -
@ XcelEnergy® |nwsms 5400133656140 12/08/2023
SLATON, TX 79364-5617 STATEMENT NUMBER | STATEMENT DATE | AMOUNT DUE.

854232465 1142172023 $3,320.23

SERVICE ADDRESS: 1105 S 3RD ST SLATON, TX 79364-5617
NEXT READ DATE: 12/26/23

ELECTRICITY SERVICE DETAILS

PREMISES MUMBER: 3003964562
INVOICE NUMBER: 1075902580

METERIREADING/INEQRMATION

METER 62584849 Read Dates: 10/20/23 - 11/21/23 132 Days)
DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Tatal Energy 93003 Estimate 91847 Estimate 1156 kwh
ELECTRICITY CHARGES RATE: R Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Service Availability $11.40
Residential Service 257 Kwh $0.056440 $14.51
Residential Service 899 Kwh $0.093644 $84.19
Fusl Cost Factor 1156 k¥h $0.015166 $17 54
EECRF Rider 1156 kwh $0.001284 $1.48
Rider RCE $0.27
FuelCost True-up 1156 kwh $0.004536 $5.24
DON'T GET FuelTrue-up Int 1156 kiwh $0.000015 $0.02
FuelCost True-up 1156 kWwh $0.007395 $8.55
SCANMED.
. FuelTrue-up Int 1156 kiwh $0.000067 $0.08
Scammers can spoof phene AMS Cost Surcharge $1.93
mumbers to lock like the call is
R . _ Subtotal $145.21
carning from us. if someons . o
calls and threatens to turn off Franchise Fee 3.00% $4.35
your power if you don't pay sales Tax $2.25
imimediately, ar asks for yodr Total $151.81
account number ta refund an
oNverpayment, han.g up g INFORMATION ABOUT YOUR BILL
check your account status This bill reflects an estimate. We are committed to obtaining monthly actual meter
using My Account, our readings. At times circumstances may prevent us from obtaining an actual read. If
Kol Energy mobife app, ou feel this estimate is above or below your average billing this will be correctad
orcall us at 800-895-4993, ¥ : : Y g g
when we obtain an actual reading.

DOMN'T WAIT! ENERGY ASSISTANCE
AVAILABLE NOW?T

Do yol know someane whio may nged help payving their

enengy bills? Thousands of qualified households bave benefited
frorn Home Energy Assistance Programs i the past year, Energy
Assistance is used {o lower thie burden of monthly energy costs.
Furds can be used for heating and electric costs as well as ansrgy
arighs situations.

Hoel Energy wants to connect our custormers with all the resources
availabliz. To learn more about energy assistancs programs available
i your area, please visit xeelenergy.com/EnergvAssistance,
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SERVICE ADDRESS ACCOUNT NUMBER | DUEDATE
ROMMIE RAMIREZ
& - -
@ XcelEnergy® |nwsms 5400133656140 12/08/2023
SLATON, TX 79364-5617 STATEMENT NUMBER | STATEMENT DATE | AMOUNT DUE.

854232465 1142172023 $3,320.23

There's always time to save energy and money

Winter is right around the corner, and now is the time to get your home ready for the
heating seasaon. Staying warm and cozy at home can increase your energy bills, but
luckily it doesn't have to. Simply upgrade to energy-efficient heating equipment around
your home and keep those winter energy bills low.

Visit xcelenergy.com for seasonal efficiency tips and to learn more about Xcel
Energy's energy efficiency programs.

o
=]
-
(31}
o0
[3r}
=1
=1

ENERGY YOuU
CAN COUNT OM.

Wea're proud to provide reliahle
anergy {o your commmumnity,
whether In your hoerme or at
your bluginess. YWe wark to
keep casis lovw as ve focus

on the safety and reliability

of the electric and naturat gas
systerns that serve you, while
transitioning 10 cleansr enargy,

Learn more at xeelenergy.com,

ENROLL N ALTO PAY

NO LATE FEES, NQ WORRIES.

With Auto Pay, paymenis post ¢ your Xcel Energy account on
the due date.

1172172022

Bign and returr this form, glong with vour check and bill stub, in the remittance
envelope. Maoney orders do not gualify. Autamated Baink Payisents appear on
your billing statement Lo ensure vour enncllment is in effect.

To enroll in Sulo Pay online, visit xeelenergy com/AutoPay, or scan the QR code
to visit our Ao Pay enroltment page. For more information call 800-895-4939.

5400123656140
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FORMAL COMPLAINT TO THE PUBLIC UTILITIES COMMISSION DOCKET NO. 57792

Complainant: Ronnie Ray Ramirez
1105 S 3rd St

Slaton, TX 79364

(806) 507-5029
Ron.R.Ramirez@outlook.com

Against: Xcel Energy
Xcel Energy

P.O. Box 660553
Dallas, TX 75266-0553
Fax: 1{888)335-7976

Xcel Energy Corporate Office
414 Nicollet Mall
Minneapolis, MN 55401

Fax: 800-895-2895

March 11, 2025

Subject: Fraudulent Billing, Deceptive Practices, Unauthorized Charges, Improper
Disconnection

I. INTRODUCTION

The Cemplainant hereby submits this formal complaint to the Public Utilities Commission
(PUC) regarding Xcel Energy’s fraudulent and deceptive billing practices, which have
caused significant financial harm and undue hardship. Xcel Energy knowingly fabricated
charges, engaged in improper billing, and refused to rectify clear discrepancies despite
multiple attempts by the Complainant to resolve the matter amicably. Additionally, Xcel
Energy has unlawfully disconnected service, violating Texas utility regulations, particularly
during inclement weather.

The Cemplainant also submits a copy of this complaint to Xcel Energy and requests
immediate corrective action to address these violations.

Il. STATEMENT OF FACTS
Background

+« The Complainant moved into 1040 W Division St, Apt B, Slaton, Texas, in February
2022.

« The property consists of two separate dwellings:
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o Apt A: A two-bedroom, two-bathroom unit with central heating and air
conditioning.

o Apt B; A converted hair salon, featuring one bedroom, one bathroom, and an
open-plan kitchen/living area.

Apt Awas initially vacant, but the property owner-maintained power continucusly
for showings.

Billing Irregularities

Despite saparate metears for each dwelling, Xcel Energy improperly billed the
Complainant for both units from March 2022 to February 2023.

Xcel Energy acknowledged a credit due to the billing error; however, the credit was
misleading as it was applied while Apt A remained on the account, effectively
subsidizing another residence’s unpaid usage.

Xcel Energy failed to remove Apt Afrom the Complainant’s account despite multiple
disputes, even after the credit was applied, which absorbed any credit claimed as
applied. The billing and credit suspiciously correlate.

Upcon moving to 1105 S 3rd St, Slaton, TX, the Complainant was issued a final bill of
$1,795.87 for Apt B, based on an estimated meter reading. The bill notes one meter,
yet the charges document two residential charges.

The balance of $1,795.87 was transferred to the Complainant’s new address,
compounding the billing issues. The charges have been disputed since June 2022,
and Xcel Energy maintained the erroneous billing allowing the complainant to pay
for other resident’s electrical services.

Erroneous charges continue at the new residence, with evidence of two and three
residence charges appearing on statements from June 2023, February 2024, and
March 2024 without explanation of the added residential usage.

Improper Disconnection and Customer Harassment

Xcel Energy refused to engage in dispute resolution, insisting the Complainant must
pay without review.

Service was unlawfully disconnected multiple times, including during extreme
weather conditions.

Mediation attempts with the South Plains Association of Governments (SPAG) failed
due to Xcel’s refusal to participate.
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lll. LEGAL VIOLATIONS
A. Fraudulent Billing and Deceptive Practices

Violation of Texas Utilities Code & 184.014(b)(6): Electric submetering is controlled

by Xcel Energy, not the property owner, making them responsible for proper charge
allocation.

Violation of Texas Administrative Code § 25.142; Xcel failed to bill accurately
based on individual meter readings.

Charges for late fees, disconnection and reconnection fees are inappropriate as the
bills were not paid by the residents of Apt A, and the complainant should not be
responsible for fees associated with errors by the service provider.

B. Unlawful Disconnection

Violation of PUC Disconnection Rules (Texas Administrative Code §25.483):
Prohibits disconnection during extreme weather; Xcel disconnected service in both
extreme heat and freezing conditions.

Violation of Texas Utilities Code & 39.101(a)(3): Guarantees fair, nondiscriminatory
electric service. Xcel’s billing failures and service disconnections constitute unfair
practices.

C. Breach of Contract & Bad Faith

The agreement covered only Apt B, yet Xcel charged Apt A without consent.

D. Unjust Enrichment & Economic Injury

Xcel Energy knowingly overcharged the Complainant, causing financial losses
exceeding $1,500.00 and additional hardships.

IV. REQUEST FOR RELIEF
The Complainant respectfully requests the following:

1.

2.

Immediate reconnection of power at 1105 S 3rd St, Slaton, TX.
Formal reprimand of Xcel Energy for deceptive and fraudulent billing practices.

Full reimbursement for all improper charges, including payments made on behalf
of Apt A and excessive fees.

Removal of all improper charges from the Complainant’s current account.
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5. Independent audit of Xcel Energy’s billing practices to pravent future
misconduct.

6. Compensation for financial hardship, including expenses for alternative power
sources and other related damages.

V. ATTACHED EVIDENCE
+ Text messages with the property manager regarding the fire.
« Photographic evidence of faulty wiring, meter removal, and replacement.
« Xcel Energy billing statements proving improper charges.

« Screenshot online account as of March 11, 2025, “to Avoid Disruption” and
disconnection notice was received March 7, 2025, two weeks after disconnection

V1. CONCLUSION

Xcel Energy’s actions demonstrate clear intentional and malicious billing errors, violating
multiple consumer protection laws. The Complainant has exhausted all reasonable
avenues for resolution. It is imperative that the Public Utilities Commission intervenes
immediately to rectify this injustice and ensure Xcel Energy complies with Texas utility
regulations.

Respectfully submitted,
@@d " 3/11/2025
GBOF7DO37CDEMEC. .
Ronnie Ray Ramirez
11058 3rd St
Slaton, TX 79364

Ron.R.Ramirez@outlook.com
(806) 507-5029

Certification of Service

| certify that a copy of this complaint and all attached documents were sent to Xcel Energy
Dallas and Xcel Corporate Office by fax and certified mail on March 11, 2025. The
information provided is true and correct to the best of my knowledge.

Sent this day, March 11, 2025, by fax and certified mail.

DocuSigned by:
E Q"o); 3/11/2025
Re
GEDFTDOE7CDD4EC, .
Ronnie Ray Ramirez
Complainant
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SOUTHWESTERN PUBLIC SERVICE COMPANY Foge o7

SERVICE ADDRESS ACCOUNT NUMBER DUE:DATE
RONNIE RAMIREZ
@ xce’ Energyo 55 3 a1 54-0013365614-0 04/13/2023
SLATON, TX 79364-5517 STATEMENT NUMBER STATEMENT DATE (LS P LI N
AESPONSIBLE BEY NATURE®
821591135 03/27/2023 $1,901.04

Your Account is Overdue - Please Pay Immediately

YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES idstailed charges hegin on page 2)
Electricity Service 02/24/23 - 03/27/23 623 kWh $105.17
Current Charges $105.17
A RS0 N ||:| " ACCOUNT BALANCE (Baiance de su cuenta)
' S ' Previous Balance As of 02/24 $1,795.87
DAILY AVERAGES  Last Year No Payments Received $0.00
;emp_eréwkr\iq 430 F Balance Forward $1,795.87 o
eCUICIt\" 1 . . X =
Electricity Cost $0.00 Current Charges $105.17 5
Amount Due (Cantidad 2 pagar) $1.9ﬂ1.ﬂ4 § _

QUESTIONS ABOUT YOUR BILL?
See ourwebsite: xcelenergy.com INFORMATION ABOUT YOUR BILL

Ernail us at Customerservice@xcelenergy.com | eMmporary riders will appear on bills beginning Gct 1. A Fuel Cost Factor, which ends
March 31, reconciles expenses paid for fuel to generate electricity. These costs are
passed through on a dollar-for-dollar basis. A Base Rate True-up, ending Sept. 30,

Call Mon-Fri7 a.m.-7 pm. or Sat 9a.m.-5 p.m.

Please Call: 1-B00-895-4999 _ n
Hearing Impaired: 1-800-835-4949 2023, collects unrecovered costs previously approved by regulators. For additional
Espafial: 1-B00-687-8778 information, visit xcelenergy com>Filings & Regulations>Rates
Orwriteusat:  XCEL ENERGY _
POBOX 8 Just a reminder about the pastdue amount on your account. If you have already sent
EAU CLAIRE W1 54702-0008 your payment, thank you. Otherwise, please call 1-800-895-4999 to confirm the status
B Biwe & of your account.
H- SRS TCRE 3 el 4 FCLE 2274« PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLUPS
. ACCOUNT NUMBER DUE DATE AMOUNT DUE; AMOUNT ENGLOSED! B
¢# XcelEnergy
54-0013365614-0 04/13/2023 $1.901.04
i . C o APRIL Bl
Please remitto the alddrcss below by the Due Date to avaid 5 " miT “ 'W'i T " E &
ate payment fees. 1
Make yourcheck payable to XCEL ENERGY 2 3
9 15
—————— manifest ling -—----—-- 16 22
29

EEL LT O O TRTU U L L L] B TR LU T TR | 8
RONNIE RAMIREZ

1105 S 3RD ST

SLATON TX 70364-5617

(! LT O O TR L LT R TR AR O T LTI
XCEL ENERGY

P.O. BOX 9477

MPLS MN 55484-9477

32 54041323 001L33k56L40 0000001L05L700000190104



@ Xcel Energy-

DON'T WAIT!
ENERGY ASSISTANCE
AVAILABLE NOW!

Know someone who may need help
paying their energy bills? Thousands
of qualified hardworking households
have benefited from home energy
assistance programs in the past year.
Energy assistance is used to lower
the burden of monthly energy costs.
Funds can be used for heating and
electric costs as well as energy

crisis situations.

Xcel Energy wants to connect our
customers with all the resources
avallable. To learn more about
energy assistance programs
available in your area, please
scan the QR code,
We want to make
it easy for you

to apply.

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE
RONNIE RAMIREZ
i 2 aneT 54-0013365614-0 04/13/2023
SLATON, TX 79364-5617 STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
821591135 03/27/2023 $1,901.04
SERVICE ADDRESS: 1105 S 3RD ST SLATON, TX 79364-5617
NEXT READ DATE: 04/26/23
ELECTRICITY SERVICE DETAILS
PREMISES NUMBER: 300396462
INVOICE NUMBER: 1027011399

METER READING INFORMATION

| METER 62584849 _ ReadDates 02/24/23-03/27/23 (31 Days)
| DESCRIPTION CURRENT READING PREVIOUS READING USAGE

Total Energy 84117 Actual 83494 Actual 623 kWh

ELECTRICITY CHARGES ~ RATE:R Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Service Availability $11.40
Residential Service 623 kWh $0.093644 $58.34
Fuel Cost Factor 623 kWh $0.021515 $13.40
Rider RCE $0.17
EECRF Rider 623 kWh $0.001284 $0.80
Base Rate True-up $6.74
FuelCost True-up 623 kWh $0.004536 $2.83
FuelTrue-up Int 623 kWh $0.000015 $0.01
FuelCost True-up 623 kWh $0.007999 $4.98
FuelTrue-up Int 623 kWh $0.000015 $0.01
AMS Cost Surcharge $1.93
Subtotal $100.61
Franchise Fee 3.00% $3.
Sales Tax ~ $155
Total $105.17

MARCH TOWARDS SAVINGS WITH
DISCOUNTED LEDs
Leave your old and inefficient light bulbs behind and swap them
out for ENERGY STAR" certified LED Bulbs. One ENERGY STAR

bulb can save you about $55 in electricity costs over its lifetime
and lasls al least 13 years.

We provide discounts of up to $3 per bulb at participating
stores near you. Find them at xcelenergy.com/LightingDeals.




SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

RONNIE RAMIREZ
/()/ xce’ Energy. 1105 S 3RD ST 54-0013365614-0

SLATON, TX 79364-5617 STATEMENT NUMBER |STATEMENT DATE AMOUNT DUE
821591135 03/27/2023 $1,901.04

Save energy and money this season

Colder weather is here, and now is the time to get your home ready for the heating
season. Staying warm and cozy at home can increase your energy bills, but luckily it
doesn’t have to. Simply upgrade to energy-efficient heating equipment around your
home and keep those winter energy bills low

Visit xcelenergy com for seasonal efficiency tips and to learn more about Xcel
Energy’s energy efficiency programs

:

START YOUR SUMMER
ENERGY SAVINGS
PLAN—-TODAY.

Before the summer heat hits, act
now to reduce your energy use.
Sign up for Saver’s Switch. It's free
and helps us better manage peak
electricity demand by cutting back
just a little on the time your central
air works to cool your home. And
because your fan keeps circulating
cooled air, most Saver's Switch
participants will say they don’t even
notice when it's on. Plus, you'll
receive savings on your electric
bill every year you participate in
Saver’s Switch.

To receive $50 off your October
electric bill, enroll today online at
xcelenergy.com/SaversSwitch
or call 800-895-4999.

ENROLL IN AUTO PAY

NO LATE FEES, NO WORRIES.

Enjoy the benefits of automatic payment withdrawal from your checking account.
Your payment will automatically post to your Xcel Energy account on your due date.

032772023

To enroll, fill out the information below, cut off this form, and include it, along with
your check and bill stub, in the remittance envelope. Money orders do not qualify.
Watch for Automated Bank Payment to appear on your billing statement to ensure
your enrollment is in effect.

h-0013365614-0

To enroll in Auto Pay online, visit xcelenergy.com/AutoPay.
For more information call 800-895-4999.

Authorized signature Xul Energy account number Date

Sapnature above must match name on the bank account 3@ page 1 ol bl sistemant
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