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DOCKET NO. 57571 

COMPLAINT OF MATI ANGUITA § PUBLIC UTILITY COMMISSION 
AGAINST AMBIT TEXAS LLC § 

§ OF TEXAS 

ORDER NO. 2 
FINDING INFORMAL RESOLUTION REQUIREMENTS WERE MET AND 

REFERRAL TO STATE OFFICE OF ADMINISTRATIVE HEARINGS 

This Order addresses the January 21,2025 complaint ofMati Anguita against Ambit Texas 

LLC regarding electric service under 16 Texas Administrative Code (TAC) § 22.242. 

On February 14, 2025 Commission Staff filed a statement of position in which it 

recommended that Mati Anguita be found to have complied with the informal resolution 

requirements under 16 TAC § 22.242(c). Accordingly, the administrative law judge (ALJ) finds 

that Ms. Anguita has satisfied the informal resolution requirements under 16 TAC § 22.242(c), 

and the complaint is not required to satisfy the requirements of 16 TAC § 22.242(e)(1). 

Commission Staff requested time for discovery before this matter is referred to the State 

Office of Administrative Hearings (SOAH). However, there is no outstanding request for referral 

to SOAH. 

Therefore, by March 31, 2025, Commission Staff must file a proposed procedural schedule 

and any party may request referral to SOAH. 

Signed at Austin, Texas the 14th day of February 2025. 

PUBLIC UTILITY COMMISSION OF TEXAS 

KATIE MOORE MARX 
ADMINISTRATIVE LAW JUDGE 
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