
• El Over $50 

• D Prefer not to answer 

Section 4: System Issues & Impacts 
16. Have you experienced any of the following water system issues inthepast 24 

months? (Check all that apply) 
(Please describe the impact in Question 16.) 
• D Water outages 

at ' ] 
r.1·l„ 1 

• C]W -essuret fluctuations 

• El Hia,1.t~~ ~ilorinated water 

• U Hai~waA~r issues 

• El Other: 

17. Did any of the above cause specific damage? (Checkall that apply) 
(Also describe in Question 17,) 
e El Ruined or damaged appliances 

• O Dani*p~d plumbing or caused leaks 

e U Ruip@c~lothing or other household items 

e U D~lnagehr impacted septic system 

• El Other: 

18. Please describe the damage and include the following ifpossible: 
e E] Appi~xim e date(s) of occurrence 

• El Cost ' ~ air 

• CJ Valu maged items 
. 0 Was ~iance claim filed? 

• [J Response: 

ro p 

e 

n insi 
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) co t 
Yes 

19. Did yc act the water system to report the issue? 

. m Nd 

Uyes, didyou requestthewater system reimburseyou and did they infult, in part or not.at 
ali? 

• 0 Full reil~rsement 
. O Part rejml*rsement 
. E No redmbu~ement provided 

20. How many times have you interacted with water system employees or call center 
represenfftives~ 
. O Neve 

i S 

e 

e EJ 1-2 t 

• Il 3-5 t 
. C] Myi~ th~-5 times 

21. How wo Fate those experiences overall? 
• U M ositive 

4~dyol 
Osvy y 

oslyp ifd • E M egative 

• OM 

• U No opinioji 

lee a 
)r vi, 
tic upi 

22. Have you sked to opt in to text, email, or phone notifications from the water 
system ft :e outages (planned or otherwise), high chlorination levels, or 
other cri dates? 
• m Yes€ j 

m NJ 
Ifyes, ho 

• Db' 
us this offered? 
il V 

• E] etilail ~ 
\ 
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• U phone call 

23. If you have opted in for notifications mentioned above, have you received timely 
notifications of system outages (planned or otherwise), high chlorination levels, 
or other issues? 
• * Yes 

• E No 

• U Sometimes 

24. Have you been receiving regular TCEQ Notice of Violations in the mail? 
• * Yes 

• E No 

If no, please confirm the last date you received a notification. 

25. Have you had any water leaks or other issues with your meter that required a 
} a 

water *i 5 representative to come to your property to conduct repairs? 

. *<- " j Ae / 4 «- jh ~1 , L . O , vT „ eo , k wes oyJ 
• U No 

If yes , what was the response time ? Fyl ~ 5 l , l _ 4 4 
. M 1 - 3 hrs f ) 1 * ~ -« -- 
. CJ 3-6 hrs C>/ 

es 

• 0 6-9 hrs 
. 0 9+hrs 

And were you withoutwaterduring this period? 

e I# Yes 

• J NO 

Section 5: Heakh, Safety & Additional Feedback 
26, Have you, a family member, or a house guest gotten sick from using the water system? 

• m Yes 

e * No 

27. If ' 1 you have documentation linking the illness directly to the water system? ves. ac 

e L Kes 

• LAI EI O 
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Uyes, wouldyou be willing to share this information below? 

28. Have you experienced other issues or concerns with the Cassie Water System 
prior to December 2023? 

Please briefly describe and summarize the impact, including financial. health, or 
property related, 

29. Do you have any additional comments, feedback, or concerns regarding the 
proposed consolidation or rate increase? 

No 

Optional: Contact info 
Only tfyou'd like to be contacted or kept informed 

Name: .~#L.~~£*»vt (ff ly w--67« 

Phone / Email : j 99 9 - g 73 - tf , (,§ L 
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Cassie Water Svstem Customer Surve 
Subject: Proposed Water System Consolidation & Tariff Increase 

Please complete this survey to help evaluate the real-world impact of the proposed changes. 
Your input will help inform regulators, community leaders, and policymakers as partof the 
Cassie Subdivision Intervenor submission due June 6,2025. 

Responses can be anonymous. 

Pr~yacy Option 
@Yes, keep my responses anonymous 

C]No, I am okay with being contacted (optional info at the end) 

Section 1: Residency, Property, and Household gnformation 
1. Are you a: 

• &0]Permanent Resident 

• [J Weekender / seasonal resident 
. El Other: 

2. How long have you owned or resided in your home? 
• E] Less than 1 year 

• [J 1-5 years 

• E 6-10 years 

• I®More than 10 years 

3. Do you own more than one property served by the Cassie Water System? 
• E Yes 

• )(No 

4. Ifyes, how many meters do you have across your properties? 
• 01 

• 02 

• E 3 or more 

Cassie Water System Customer Survey Page 1 of 7 

Cuoaster'rail@Elvv@y-SP-a©egldli 



5. What is your property address or addresses if more than one property with 

meter? (Optional) 

6. How many people live in your household fujl· or part-time? 

• 01 

• >t2 
• 03 

• EJ 4 or more 

7. What is your average monthly water consumption per meter (in gallons)7 

• 0 0 -500 gallons 

• CJ 501-1,000 gallons 

• O1,000 - 2,000 gallons 

• *2,001 - 4,000 gallons 

• E 4,001-6,000 gallons 

e 0 6,001-8,000 gallons 

• 2 Over 8,000 gallons 

• O Not sure 

Section 2: Employment & Income (Optional) 

8. What is your employment status? 

• 0 Retired 

• D Employed full-time 

• CJ Employed parttime 

• E Unemployed 

9. Are you on a fixed income (e.g., Social Security, pension)? 

• B Yes 

• El No 

• O Prefer not toanswer 

Casde Water System Customer Survey 
Page 2 of 7 
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Section 3: Water Usage & Treatment 
10. Do you drink water provided by the Cassie Water System? 

• E Yes 

• ') No 

11. If yes, how doyou consume the water? (Check all that apply) 
• [J Straight from the tap 

• E Basic filtration (e.g., refrigerator/Brita Alter) 

e E Reverse Osmosis (RO)system 

• CJ Whole-home water treatment 

• U Other: 

12. If you use a supplemental filtration/purification system, did it require 
investment? 
• C] Yes 

• '0 No 

13. Ifyes, what was the cost ofyour system? 
• C] Under $100 
• E $100-$500 
• [J $500-$1,000 
• E] Over $1,000 

• El Other: 

• El Prefer not to answer 

14. If you do not drink the tap water, do you purchase water for drinking or cooking? 
• [X Yes 

• EI No 

15. If yes, how much do you spend monthly on purchased water? 
• C] Under $10 

• EJ $10-$25 

• 7*$25-$50 
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• O Over $50 

• 2 Prefer not to answer 

Section 4: System Issues & Impacts 

16. Have you experienced any of the following water system issues in the past 24 

months? (Check all that apply) 

(Please describe the impact in Question 16.) 
, 4 

• 0 Water outages 

• El Water pressure fluctuations 

• 1* Highly chlorinated water 
2··e 

• OHard water issues 

• O Other: 

17. Did any of the above cause specific damage? (Check all that apply) 

(Also describe in Question 17.) 

• El Ruined or damaged appliances 

• CJ Damaged plumbing or caused leaks 

• E Ruined clothing or other household items 

e E! Damaged or impacted septic system 

• O Other: 

18. Please describe the damage and include the following if possible: 

• CJ Approximate date(s) of occurrence 

• 0 Cost to repair 

• O Value of damaged items 

• D Was an insurance claim filed? 

• El Response: 

Cassie Water System Customer Survey 
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19. Did you contact the water system to report the issue? 
• *Yes 

• U No 
Ifyes, didyou requestthewatersystem reimburseyou and did they in full in part or not at 
ail? 
• [El Full reimbursement 

• E] Part reimbursement 

. *No reimbursementprovided 

20. How many times have you interacted with water system employees or call center 
representatives? 
• U Never 

• 0 1-2 times 

• O 3-5 times 

• ~More than 5 times 

21. How would you rate those experiences overall? 
• *~Mostly positive 

• C] Mostly negative 

• C] Mixed 

• D No opinion 

22. Have you been asked to opt in to text, email, or phone notifications from the water 
system for service outages (planned or otherwise), high chlorination levels, or 
other critical updates? 
• 5ilfYes 

• [3 No 

Ifyes , how was this offered ? 
• El by mail 
• M email 

Cassie Water System Customer Survey Page 5 of 7 

106 Cuaaster'rail@Elvv@y-SP-a©egld)6 



• U phone call 

23. Ifyou have opted in for notifications mentioned above, have you received timely 

notifications of system outages (planned or otherwise), high chlorination levels, 

or other issues? 

' KYes 
• O No 

• O Sometimes 

24. Have you been receiving regular TCEQ Notice of Violations in the mail? 

• * Yes 

• U No 

If no, please conftrm the last dateyou received a notification. 

25. Have you had any water leaks or other issues with your meter that required a 

water system representative to come to your property to conduct repairs? 

• EU Yes 

• Nl No 
lfyes, what was the response time? 

e [J 1-3 hrs 

. O 3- 6 Hrs 

• O 6-9 hrs 

• 0 9+ hrs 

And were you without water during this period? 

• O Yes 

® O No 

Section 5: Health, Safety & Additional Feedback 

26. Have you, a family member, or a house guest gotten sick from using the water system? 

• C] Yes 

• '~ No 

27. Ifyes, do you have documentation linking the illness directly to the water system? 

• C] Yes 

• 0 NO 

Cassie Water System Customer Survey 
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Ifyes, would you be willing to share this information below? 

28. Have you experienced other issues or concerns with the Cassie Water System 
priorto December 2023? 

Please briejly describe and summarize the impact, including financial. health, or 
property related. 

29. Do you have any additional comments, feedback, or concerns regarding the 
proposed consolidation or rate increase? 

Optional: Contact Info 
Only if you'd like to be contacted or kept informed 

Name: 

Phone/Email: 
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Cassie Water System Customer Survey 

Subject: Proposed Water System Consolidation & Tariff Increase 

Please complete this survey to help evaluate the real-world impact of the proposed changes. 

Your input will help inform regulators, community leaders, and policymakers as part of the 

Cassie Subdivision Intervenor submission due Iune 6,2025. 

Responses can be anonymous. 

Privacy Option 
C]Yes, keep my responses anonymous 

No, I am okay with being contacted (optional info at the end) 

Section 1: Residency, Property, and Household informatnon 
1. Are you a: 

• RFPermanent Resident 

• U Weekender / seasonal resident 

• El Other: 

2. How long have you owned or reslded in your home? 

• El Less than l year 

• 0 1-5 years 
• E 6-10 years 

• N~iMore than 10 years 

3. Do you own more than one property served by the Cassie Water System? 

• [3 Yes 

• *No 

4. If yes, how many meters do you have across your properties? 
• C 1 
• 02 

• U 3 or more 

Cassie Water System Customer Survey Page l of 7 
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5. What is your property address or addresses if more than one property with 

meter? (Optional) 

6. How many people live in your household full- or part.time? 

• 0 2 

• 03 

• P 4 or more 

7. What is your average monthly water consumption per meter (in gallons)? 

• 0 0-Soo gallons 

• C] 501-1,000 gallons 

i ~ 1,000 - 2,000 gallons 

• E] 2,001-4,000 gallons 

e U 4,001 - 6,000 gallons 

. m 6,001-8,000 gallons 

• CJ Over 8,000 gallons 

• [3 Not sure 

Section 2~ Employment & Income (Optional) 

8. What is your employment status? 

• ~Retired 

• U Employed full-time 

• 0 Employed part-time 

• C] Unemployed 

9. Are you on a fixed income (e.g., Social Security, pension}7 

• 14Yes 

• EJ No 

• O Prefer motto answer 

Cassie Water System Customer Survey 
Page 2 of 7 
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Section 3: Water Usage & Treatment 
10. Do you drink water provided by the Cassie Water System? 

• m Yes 
. /Kyo 

11. If yes, how do you consume the water? (Check all that apply) 

• 0 Straight from the tap 

• D Basic filtration (e,g., refrigerator/Brita filter) 

• U Reverse Osmosis (RO)system 

• 2 Whole-home water treatment 

• U Other: 

12. tf you use a supplemental filtration/purification system, did it require 
investment? 
• 2 Yes 

. ,€'No 

13. lfyes, what was the cost of your system? 
• U Under $100 

• 2 $100-$500 

• El $500-$1,000 
e E] Over $1,000 

• 0 Other: 

•. Il Prefer not to answer 

14. If you do not drink the tap water, do you purchase water for drinking or cooking? 

• VLyes 
• E No 

15. If yes, how much do you spend monthly on purchased water? 
• ;Ki Under $10 

• D $10-$25 
• Il $25-$50 

Cassie Water System Customer Survey Page 3 of 7 
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• O Over $50 

• .2 Prefer not to answer 

Section 4: System Issues & Impacts 

16, Have you experienced any of the following water system issues in the past 24 

months? (Check all that apply) 
(Please describe the impact in Question 16.) 

• O Water outages 

• El Water pressure fluctuations 

• U Highly chlorinated water 

• O Hard water issues 

• CJ Other: 

17. Did any of the above cause specific damage? (Check all that apply) 

Also describe in Question 17.) 
• U Ruined or damaged appliances 

• El Damaged plumbing or caused leaks 

• U Ruined clothing or other household items 

• O Damaged or impacted septic system 

• C] Other: 

18. Please describe the damage and include the following if possible: 

• 2 Approximate date(s) of occurrence 

• O Cost to repair 

• El Value of damaged items 

• [3 Was an insurance claim filed? 

e [J Response: 

Cassie Water System Customer Survey 
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19. Did you contact the water system to report the issue7 

• [3 Yes 

• EJ No 

lfyes, did you request the water system reimburseyou and did they in full, in part or not at 

ally 

• O Full reimbursement 

• Cl Part reimbursement 

• O No reimbursement provided 

20. How many times have you interacted with water system employees or call center 

representatives7 
• E] Never 

• Qj-2 times 

• C 3-5 times 

• El More than 5 times 

21. How wDu]d you rate those experiences overall? 

• >Gvlostly positive 

• D Mostly negative 

• U Mixed 

• C] No opinion 

22. Have you been asked to opt in to text, email, or phone notifications from the water 

system for service outages (planned or otherwise), high chlorlnation levels, or 

other critical updates? 
• E Yes 

• £3L No 

Ifyes. how was this offered? 

• 0 by mail 

. [J email 

Cassie Water System Customer Survey Page 5 of 7 
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• O phone call 

23. Ifyou have opted in for notifications mentioned above, have you received timely 

notifications of system outages (planned or otherwise), high chlorination levels, 

or other issues? 
. O Yes 

• CJ No 

• 2 Sometimes 

24, Haveyou been receiving regular TCEQ Notice of Violations in the mail? 

' ¥1Yes 

• O No 

If no, please confirm the last date you received a notification. 

25. Have you had any water leaks or other issues with your meter that required a 

water system representative to come to your property to conduct repairs? 

• E Yes 

. ~No 

Ifyes, what was the response time7 

• [J 1-3 hrs 

• U 3-6 hrs 

. C] 6-9 hrs 

• E 9+ hrs 

And wereyou without water during this period? 

• O Yes 

• O No 

Section 5: Hea~th, Safety & Additional Feedback 

26. Have you, a family member, or a house guest gotten sick from using the water system? 

• E Yes 

27. If yes, doyou have documentation linking the illness directly to the water system? 

• O Yes 

• O No 

Cassie Water System Customer Survey 
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Uyes, would you be willing to share this information below? 

28. Have you experienced other issues or concerns with the Cassie Water System 
prior to December 2023? 

Please briefly describe and summarize the impact, including financial, health, or 
property related. No Ai e---

29. Do you have any additional comments, feedback, or concerns regarding the 
proposed consolidation or rate increase? 

Optional: Contact Info 
Only if yould like to be contacted or kept informed 

%. 

Name: $11/Sgi,/< <~Qq~ 4~~i~~253.-

Phone/Email:.lf?6>// 7*,>ci,JA)ot ,(·cy,1-
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Cassie Water System Customer Surve 

Subject: Proposed Water System Consolidation & Tariff Increase 

Please complete this survey to help evaluate the real-world impact of the proposed changes. 

Your input will help inform regulators, community leaders, and policymakers as part of the 

Cassie Subdivision Intervenor submission due June 6,2025. 

Responses can be anonymous. 

Privacy Option 
C]Yes, keep my responses anonymous 

[2~o, I am okay with being contacted (optional info at the end) 

Section 1: Residency, Property, and Household Wnformation 
1. Are y'y a: 

• [0 Permanent Resident 

e E] Weekender / seasonal resident 

• U Other: 

2. How long have you owned or resided in your home? 
• E Less than 1 year 

• El 1-5 years 

• 0&-10 years 

• EI More than 10 years 

3. Do you own more than one property served by the Cassie Water System? 

® U Yes 

4. If yes, how many meters do you have across your properties? 

• E 1 

• 2 2 
e C] 3 or more 

Page 1 of 7 
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Section 3: Water Usage & Treatment 
10. Do you drink water provided by the Cassie Water System? 

• E Yes 

. [Mb (W uck l ) 
11. ifyes, how do you consume the water? (Check all that apply) 

• 0 Straight from the tap 

• EI Basic filtration (e.g., refrigerator/Brita filter] 

e [3 Reverse Osmosis (RO)system 

• E] Whole-home water treatment 
• E Other: 

Wv~ w e_ -f &<gt tnooed kert„ t boa-~Afa_ h t#u e.»4 EritGL but 
2+ clogjed f --hrm wkad-e ue-r wo-s Qnt-kL \;Ja·+e_-r-a-~f t-e c eng- £ 

12. If you use a supplemental filtration/purification system, did it require 4 USE.-*rU ll-
investment? sti I I ta-sl-U bad e m Yes o-n-d fe {-t 4-e rr-; U e, 
• [J No l' YL )Oarmbld-1'1. 

TJ 

13. If yes, what was the costof your system? 
• El Under $100 
• 0 $100-$500 

• [3 $500-$1,000 
e E Over $1,000 

• CJ Other: 

• EJ Prefer not to answer 

14. If you ® not drink the tap water, do you purchase water for drinking or cooking? 
• [P?es 

• E No 

15. [fyes, how much do you spend monthly on purchased water? 
• D Under $10 

• E $10-$25 
• WE-$50 

Cassie Water System Customer Survey Page 3 of 7 
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19. Did you contact the water system to report the issue? 
® U Yes 

0 00 

Ifyes, did you request thewatersystem reimburseyou and did they in full, in part or not at 
aH? 
• CJ Full reimbursement 

• [3 Part reimbursement 

• E] No reimbursement provided 

20. How many times have you interacted with water system employees or call center 
representatives7 
• Il Never 

• El 1-2 times 

• U 3-5 times 

• [E'~ore than 5 times 

21. How would you rate those experiences overall? 
• El Mostly positive 

• [3 Mostly negative 

e P'fiixed 
• E No opinion 

22. Have you been asked to opt in to text, email, or phone notifications from the water 
system for service outages (planned or otherwise), high chlorination levels, or 
otheryritical updates? 
• 0 Yes 

• C] No 

Ifyes, how was this offered? 
• ly Dy mail 

• C] email 

Cassie Water System Customer Survey Page 5 of 7 
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Ifyes, would you be willing to share this information below? 

28. Have you experienced other issues or concerns with the Cassie Water System 
prior to December 2023? 

Please briefly describe and summarize the impact, including financial, health, or 
property related. 

29. Do you have any additional comments, feedback, or concerns regarding the 

proposed consolidation or rate increase? 

LA.) Q- £~1~0€_ tbyrse r VOL-t-ivf< l-) t~~~1-~A. 6 lLr-~ Lj og < C IA- Se- Ou/V\-G~ 62-UN 

\ye_ cue_-- bu-\-kivi euf rd, d--1 05 a-,v·-~cllfuiv~~on SOCLA.I 

S-e.cufl-t-q an tj rkcrtaic_.,Zn cote-s Vo u-lol En~ ps.crl- as 
&1 €83(2*t l V e # 1-~ ~ 

Optional: Contact Info 
Only if yourd like to be contacted or kept informed 

Name: Stu-(l e,j '4-ni '.ola-j 

Phone/Email: '22-g-A 74- 47g? 
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• E phone call 

23. If you have opted in for notifications mentioned above, have you received timely 
notifications of system outages (planned or otherwise), high chlorination levels, 
or other issues? 
• C] Yes 

. @iro 
• 2 Sometimes 

24. Have yy been receiving regular TCEQ Notice of Violations in the mai]? 
• [VYes 

• E No 

If no, please confirm the last date you received a notijkation. 
l»O-€1- t,1€_e-k 

25. Have you had any water leaks or other issues with your meter that required a 
water system representative to come to your property to conduct repairs? 
• m Yes 

• 60 
Ifyes, what was the response time? 
• EJ 1-3 hrs 

e C] 3-6 hrs 

• E] 6-9 hrs 

• El 9+ hrs 

And were you without water during this period? 

• U Yes 
• JNo 

Section 5: Health, Safety & Additional Feedback 
26. Have you, a family member, or a house guest gotten sick from using the water system? 

• C] Yes 

e Erko 
27. Ifyes, do you have documentation linking the illness directly to the water system? 

• CJ Yes 

• C] No 
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ver $50 
• [J Prefer not to answer 

Section 4: System Issues & Impacts 
16. Have you experienced any of the following water system issues in the past 24 

months? (Check all that apply) 
(PleaspC.]scribe the impact in Question 16.) 
• E Water outages 
• E Water pressure fluctuations 

. cgliighly chlorinated water 

• LFHard water issues 

• gdher: %,orrich~rv'le5 1-U c.£~Iter is sree-n Drbrao..3¥\ 
l v'\ +kc b ~ctid-wb 

17. Did any of the above cause specific damage? (Checkall that apply) 
(Also describe in Question 17.) 
e [J Ruined or damaged appliances 

• 25amaged plumbing or caused leaks 
• 0 Ruined clothing or other household items 
• 0 Damaged or impacted septic system 

• [26;her: t<h~idkavi fa_uoet a,ad- batkeea rrl. -FQ.A-Le-g.t-, bath 
Lt'n-CU_ r 4 L~ga 05 C)(d 

kk ckuA -f-iueezt G>&6 i n.+errU ola.,rv+Z e., 
~1.Ithregwo fa-LLC.it Ua-6 cbr-rccl In.-&1 or\Tki Oud»0~ c-/ 

18. Please describe the damage and include the following if possible: 
• CJ Approximate date(s) of occurrence 

• 0 Cost to repair 

• C] Value of damaged items abouzt-- ·# 33-<D,< 
• El Was an insurance claim filed? ru) 

• E]Response: 
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5. What is your property address or add resses 1 f n}ore than one property with 
meter? (Optional) AO O 5 Ch 4(jzl r- v--22 I 

6. How many people live in your household full- or part-time? 
• 01 

. gik 
• 03 

• El 4 or more 

7. What is your average monthly water consumption per meter (in gallons)? 
• E] 0-500 gallons 

• C] 501-l,o0O gallons 
• E] 1,000 - 2,000 gallons 

• 2€001-4,000 gallons 

• E] 4,001-6,000 gallons 

• J 6,001 -8,000 gallons 
• EI Over 8,000 gallons 
• Vllot sure 

Section 2: Employment & Income (Optional) 
8. What ilyour employment status? 

• [UFRetired 

• C] Employed full-time 

• [U'Employed part-time 

• EJ Unemployed 

9. Are youon a fixed income (e.g., Social Security, pension)? 
• Bfes 
• O No 

• El Prefer not to answer 

Cassie Water System Customer Survey Page 2 of 7 
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Cassie Water System Customer Survey 

Subject Proposed Water System Consolidation & Tariff Increase 

Please complete this survey to help evaluate the real-world impact of the proposed changes. 
Your input will help inform regulators, community leaders, and policymakers as part of the 
Cassie Subdivision Intervenor submission due june 6,2025. 

Responses can be anonymous. 

Privacy Option 
[]Yes, keep my responses anonymous 

~o, I am okay with being contacted (optional info at the end) 

Section 1: Residency, Property, and Household Information 
1. Are you a: 

• ~26;ermanent Resident (l,b b l ~uu. 0,03,< 
• Il Weekender / seasonal resident 

• O Other: 

2. How long have you owned or resided in your home? 
• Il Less than 1 year 

• m 1-5 years 
• Il 6-10 years 

• ~More than 10 years 

3. Do you own more than one property served by the Cassie Water System? 
• Il Yes 

4. If yes, how many meters do you have across your properties? 
• 01 

• Il 2 

• 0 3 or more 
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5. What is your property address or addresses i f more~han one property with meter? (Optional) 110 6 . Ckcq~ (br rol 
6. How many people live in your household full- or part-time? 

• 01 

• Il 3 

• 0 4 or more 

7. What is your average monthly water consumption per meter (in gallons)? 
• D 0-500 gallons 
• 0 501-1,000 gallons 
• ~,000 - 2,000 gallons 
• 0 2,001-4,000 gallons 
• O 4,001 - 6,000 gallons 
• E 6,001-8,000 gallons 
• Il Over 8,000 gallons 

• O Not sure 

Section 2: Employment & Income (Optional) 
8. Whatj>your employment status? 

• Z[ Retired 

• 0 Employed full-time 

• 0 Employed part-time 

• Il Unemployed 

9. Are you on a fixed income (e.g., Social Security, pension)? 
• Il Yes 

. P,NO 

• Il Prefer not to answer 
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Section 3: Water Usage & Treatment 
10. Do you drink water provided by the Cassie Water System? 

• O Yes lo e (U e o-D-k:.*% < Eo t/St- 06 V~,uxs 40 Li 
. y@40 Q)4€ -U> 1€i« (MEi €. UDCA:L~ · 

11. if yes, how do you consume the water? (Check all that apply) 
• O Straight from the tap 

• E Basic filtration (e.g., refrigerator/Brita filter) 

• ~verse osmosis (RO)system 

• 0 Whole-home water treatment 

• Il Other: 

12. Ifyou use a supplemental filtration/purification system, did it require 
investment? 
• gfYes 

• O No 

13. If yes, what was the cost of your system? 
• O Under $100 

• O $100-$500 
• Il $500-$1,000 
• Il Over $1,000 

• ~fOther: 4 4 In ~ l-]0(3 
• 0 Prefer not to answer 

14. If you do not drink the tap water, do you purchase water for drinking or cooking? 
• 024es 
• Il No 

15. Ifyes, how much do you spend monthly on purchased water? 
• O Under $10 

• Il $10-$25 

• ,M$25-$50 
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• O Over $50 
• Il Prefer not to answer 

Section 4: System Issues & Impacts 
16. Have you experienced any o f the following water system issues in the past 24 

months? (Check all that apply) 
(Please describe the impact in Question 16.) 
• ,0'Water outages 

• ,Ei'Water pressure fluctuations 

• ,2(i~ghly chlorinated water 

• .y:] Hard water issues 

. ~bther: DN-\ SW,t~. ~\ u,vwl lofro U- 1- u»t Uuat Ut 4%3 & fu ul. 

17. Did any ofthe above cause specific damage? (Check all that apply) 
(Also describe in Question 17.) 
• 0 Ruined or damaged appliances 

• ~2'Damaged plumbing or caused leaks 

• 0 Ruined clothing or other household items 

• Il Damaged or impacted septic system 

• 0 Other: 

18. Please describe the damage and include the following if possible: 
• 2 Approximate date(s) of occurrence - 2\ o 

• EFCost to repair Ji 31-D 4 \ Y\SUK 04*l tlet-Lvw 

• O Value of damaged items 

• O Was an insurance claim filed? ~i 

• D Response: '04 
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19. Did you contact the water system to report the issue? 
• Il Yes 

• g(No 

Ifyes, did you request the water system reimburse you and did they in full, in part or not at 
atl? 

• 0 Full reimbursement 

• [] Part reimbursement 

• m No reimbursement provided 

20. How many times have you interacted with water system employees or call center 
representatives? 
• Il Never 

• 0 1-2 times 

• 0 3-5 times 
• ~Aore than 5 times 

21. How would you rate those experiences overall? 
• m Mostly positive 

• p'Aostly negative 

• 0 Mixed 

• Il No opinion 

22. Have you been asked to opt in to text, email, or phone notifications from the water 
system for service outages (planned or otherwise), high chlorination levels, or 
otherfritical updates? 
• 0Yes 
• O No 

Ifyes, how was this ofered? 
• Il by mail 

• 0 email 
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• O phone call 

23. If you have opted in for notifications mentioned above, have you received timely 
notifications of system outages (planned or otherwise), high chlorination levels, 
or other issues? 
• O Yes 

• ,®'No 
• D Sometimes 

24. Have you been receiving regular TCEQ Notice of Violations in the mail? 
• gl~es 

• O No 

lino, please confirm the last dateyou received a notification. 

25. Have you had any water leaks or other issues with your meter that required a 
water system representative to come to your property to conduct repairs? 
• O Yes 

• ,CPNo 

Ifyes, what was the response time? 
• [] 1-3 hrs 

• O 3-6 hrs 

• C] 6-9 hrs 

• 0 9+ hrs 
And were you without water during this period? 

• O Yes 

• O No 

Section 5: Health, Safety & Additional Feedback 
26. Have you, a family member, or a house guest gotten sick from using the water system? 

• 0 Yes 

. '0'No 
27. I f yes, do you have documentation linking the illness directly to the water system? 

• O Yes 

• 0 NO 
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Ifyes, would you be willing to share this information below? 

28. Have you experienced other issues or concerns with the Cassie Water System 
prior to December 2023? 

Please briejly describe and summarize the impact, including financial, health, or 
property related. 

t ic-l *Ll, jjla wottl 645164_ |U,S -~fQ<Q 1 C- EA 

eu-e-r_j WueU-L J it U-K.SALE -10 CQ_ridd . 
29. Do you have any additional comments, feedback, or concerns regarding the 

proposed consolidation or rate increase? 

Optional: Contact Info 
Only ifyou'd like to be contacted or kept informed 

Name: ~TDIA\- «:~(Ui~ A92W--, 

Phone/Email: --4444¥ ~ e-© vk' Qll--OAU-R4?1. 
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<§G Outlook 

Cassie water survey 

From Susan Gillespie <susangillespie4@gmail.com> 
Date Sun 5/25/2025 1:25 PM 
To ellenmatsonaia@outlook.com <ellenmatsonaia@outlook.com> 

Cassie Water System Customer Survey 
Subject: Proposed Water System Consolidation & Tariff Increase 
Please complete this survey to help evaluate the real-world impact of the proposed changes. 
Your input will help inform regulators, community leaders, and policymakers as part of the 
Cassie Subdivision Intervenor submission due June 6,2025. 
Responses can be anonymous. 

Privacy Option 
CIYes, keep my responses anonymous 
xCINo, I am okay with being contacted (optional info at the end) 

Section 1: Residency, Property, and Household Information 
1. Are you a: 
El Permanent Resident 
x® Weekender /seasonal resident 
[@ 0 Other: 
2. How long have you owned or resided in your home? 
® 0 Less than 1 year 
E 01-5 years 
® O 6-10 years 
x® More than 10 years 
3. Do you own more than one property served by the Cassie Water System? 
x[E] Yes 
® No 

4. If yes, how many meters do you have across your properties? 
x[Ej 1 
/2 
E 3 or more 

Cassie Water System Customer Survey Page 2 of 7 
5. What is your property address or addresses if more than one property with 
meter? (Optional) 104 Chuckwagon, Burnet, TX 

6. How many people live in your household full- or part-time? 

®02 

x[] 4 or more 

7. What is your average monthly water consumption per meter On gallons)? 
xE] 0-500 gallons 
® Il 501-1,000 gallons 
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® 0 1,000 - 2,000 gallons 
® 0 2,001-4,000 gallons 
8 U 4,001 - 6,000 gallons 
® 0 6,001-8,000 gallons 
E U Over 8,000 gallons 
® O Not sure 

Section 2: Employment & Income (Optional) 
8. What is your employment status? 
x® Retired 
® Il Employed full-time 
® m Employed part-time 
Lili m Unemployed 
9. Are you on a fixed income (e.g., Social Security, pension)? 
Lili U Yes 
® O NO 
xi#] Prefer not to answer 
Cassie Water System Customer Survey Page 3 of 7 
Section 3: Water Usage & Treatment 
10. Do you drink water provided by the Cassie Water System? 
Lit] U Yes 
x[E] No 
11. If yes, how do you consume the water? (Check all that apply) 
® m Straight from the tap 
[@ m Basic filtration (e.g., refrigerator/Brita filter) 
® U Reverse Osmosis (RO)system 
® m Whole-home watertreatment 
x[#] Other: We do not drink, cook with, brush our teeth or any other use that would cause us to ingest the 
water. It is only used for washing dishes, cleaning, flushing the toilet and bathing. 

12. If you use a supplemental filtration/purification system, did it require 
investment? 
E U Yes 
® O No 

13. If yes, what was the cost of your system? 
E m Under $100 
® 0 $100-$500 
® 0 $500-$1,000 
® £ Over $1,000 
® O Other: 
® m Prefer not to answer 

14. If you do not drink the tap water, do you purchase water for drinking or cooking? 
xi#] Yes 
® O No 

15. If yes, how much do you spend monthly on purchased water? 
E Il Under $10 
x® $10-$25 
® 0 $25-$50 
Cassie Water System Customer Survey Page 4 of 7 
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E O Over $50 
® m Prefer not to answer 

Section 4: System Issues & Impacts 
16. Have you experienced any of the following water system issues in the past 24 
months? (Check all that apply) 
(Please describe the impact in Question 16.) 
x[#] Water outages 
xi#] Water pressure fluctuations 
® m Highly chlorinated water 
x® Hard water issues 
xi® Other: restrictions in outside watering to maintain trees 

17. Did any of the above cause specific damage? (Check all that apply) 
(Also describe in Question 17.) 
® m Ruined ordamaged appliances 
E m Damaged plumbing orcaused leaks 
® 0 Ruined clothing or other household items 
® m Damaged or impacted septic system 
x® Other: staining of sinks, toilet and plumbing fixtures 

18. Please describe the damage and include the following if possible: 
® m Approximate date(s) of occurrence 
® O Cost to repair 
® m Value of damaged items 
® m Was an insurance claim filed? 
® O Response: Did not repair. It is an ongoing problem. 

Cassie Water System Customer Survey Page 5 of 7 
19. Did you contact the water system to report the issue? 
Lili U Yes 
x[E] No 
If yes, did you request the water system reimburse you and did they in full, in part or not at 
all? 
Lil] El Full reimbursement 
® m Part reimbursement 
E m No reimbursement provided 
20. How many times have you interacted with water system employees or call center 
representatives? 
x El Never 
® 01-2 times 
® O 3-5 times 
Lib U More than 5 times 

21. How would you rate those experiences overall? 
® U Mostly positive 
Lil] O Mostly negative 
® O M*ixed 
Lit] U No opinion 

22. Have you been asked to opt in to text, email, or phone notifications from the water 
system for service outages (planned or otherwise), high chlorination levels, or 
other critical updates? 
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x1%1 Yes 
® O No 
If yes, how was this offered? 
x@] by mail (I think it was offered when they took over the system) 
xIEI email 

Cassie Water System Customer Survey Page 6 of 7 
® Il phone call 
23. If you have opted in for notifications mentioned above, have you received timely 
notifications of system outages (planned or otherwise), high chlorination levels, 
or other issues? 
® U Yes 
. O No 
x[] Sometimes 

24. Have you been receiving regular TCEQ Notice of Violations in the mail? 
x[E] Yes 
® O No 
If no, please confirm the last date you received a notification. 

25. Have you had any water leaks or other issues with your meter that required a 
water system representative to come to your property to conduct repairs? 
[@ U Yes 
x[E] No 
If yes, what was the response time? 
® O 1 -3 hrs 
® 0 3-6 hrs 
® m 6-9 hrs 
8 m 9+ hrs 
And were you without water during this period? 
Lili U Yes 
® O NO 

Section 5: Health, Safety & Additional Feedback 
26. Have you, a family member, or a house guest gotten sick from using the water system? 
® Il Yes 
x® No (after reading TCEQ warning letters, I do not ingest the water) 
27. If yes, do you have documentation linking the illness directly to the water system? 
[@ U Yes 
® O No 

Cassie Water System Customer Survey 
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Cassie Water System Customer Survey 

Subject: Proposed Water System Consolidation & Tariff Increase 

Please complete this survey to help evaluate the real-world impact of the proposed changes. 

Your input will help inform regulators, community leaders, and policymakers as part of the 

Cassie Subdivision Intervenor submission due June 6,2025, 

Responses can be anonymous. 

Privacy Option 
EJYes, keep my responses anonymous 

I]2'Ro, I am okay with being contacted (optional info atthe end) 

Section 1: Residency, Property, and Household Information 

1. Are you a: 
• [3 Permanent Resident 

• O Weekender / seasonal resident 

• E] Other: 

2. How long have you owned or resided in your home? 

• [3 Lessthanlyear 

• [J 1-5 years 

• O 6-10 years 

• I© More than 10 years 

3. Do you own more than one property served by the Cassie Water System? 

• eyes 

• CJ No 

4. If yes, hpw many meters do you have across your properties? 

. EB~i 

• Il 2 

• E 3 or more 
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5. What is your property address or addresses if more than one property with meter? (Optional) 
- 4 /-\ .C / /-lvl-->PfL:,%4'V 

6. How many people live in your household full- or part-time? • 01 

. ui - 
• 03 
• El 4 or more 

7. What is your average monthly water consumption per meter fin gallons)? • E 0 -500 gallons 

• U ~-1,000 gallons 
• 11,000 - 2,000 gallons 
• CJ 2,001 - 4,000 gallons 
• C 4,001 - 6,000 gallons 
• O 6,001 - 8,000 gallons 
• O Over 8,000 gallons 
• U Not sure 

Section 2: Employment & Income (Optional) 
8. What is your employment status? 

-~ tired . .F 

Employed full-time 

• O Employed part-time 
• O Unemployed 

9. Are you on a fixed income (e.g., Social Security, pension)? 
• CJ Yes 
. gio 

• D Prefer not to answei-
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Section 3: Water Usage & Treatment 

10. Do you drink water provided by the Cassie Water System? 

• E Yes 

• Glilo 

11. If yes, how do you consume the water? (Check all that apply) 

• O Straight from the tap 

• U Basic fltration fe.g., refrigerator/Brita filter) 

• G,*(Get'se Osmosis (RO)system 

• 2 Whole.home water treatment 

. E] Other: 

12. tfyou use a supplemental filtration/purification system, did it require 

investmg»tT 
• 01'es 

• EJ No 

13. lfyes, what was the cost ofyour system? 
• O Under $100 

• El $100-$500 
e 0 $*K$1,000 

• [Fbver $1,000 

• D Other: 

• 2 Prefer not to answer 

14. If you duwt drink the tap water, do you purchase water for drinking or cooking? 

• [3·'Yes 

• L No 

15. lfyes, how much do you spend monthly on purchased water? 

• L Under $10 

• L fYO-$25 
• CI $25-$50 

Cassie Water System Customer Survey 
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• O Over $5 0 
• El Prefer not to answer 

Section 4: SYstem Issues & impacts 
16. Have you experienced any of the following water system issues in the past 24 months? (Check all that apply) 

(Please de*ribe the impact in Question 16.) 
• L ..ater outages Ciq 

• L.Gter pressure fluctuations 
• Olfi~hiy chlortnated water 
• 12fi~d water issues 

• O Other 

Em 

17. Did any of the above cause specific damage7 (Check all that apply) 
(Also describe in Question 17.) 
• E] Ruined or damaged appliances 
• E Da aged plumbing or caused leaks 
• [Mlu ied clothing or other household items 
• CJ Damaged or impacted septic system 
• O Other: 

..: 

Pl 

in 

18. Please describe the damage and include the following if possible: 
• O Approximate date(s) of occurrence 
. 0€st to repair 
• O Value of damaged items 
• CJ Was an insurance claim filed? 
• E Response: 

Cassie Water System Customer Survey 
Page 4 of 7 

C~ihtetoere$~ueP? 12P-a@891~@ 



19. Did you contact the water system to report the issue? 

• B'Yes 

• O No 

lfyes, did you request the water system reimburse you and did they in full, in partor not at 

Q11? 

• CJ Full reimbursement 

• C] Part reimbursement 

• e'EG reimbursement provided 

20. How many times have you interacted with water system employees or call center 

representatives? 
• O Never 

• Ua«Ei;nes 
• 0 3-5 times 

• E More than 5 times 

21. Hov you rate those experiences overall? 

• J positive 

• III Mostly negative 

• El Mixed 

• C] No opinion 

22. Have you been asked to opt in to text, email, or phone notifications from the water 

system for service outages (planned or otherwise), high chlorination levels, or 

other critical updates? 
• O Yes -

(fyes, how was this o#ered7 

e O by mail 

• 2 email 
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• El phone call 

23. Ifyou have opted in for notifications mentioned above, have you received timely notifications of system outages (planned or otherwise), high chlorination levels, or othe~j»ues? 
• 8¥es 

• O No 
• [J Sometimes 

24. Have you been receiving regular TCEQ Notice of Violations in the mail? 
• C Yes 

If no, please confirm the last date you received a notification. 

25. Have you had any water leaks or other issues with your meter that required a water system representative to come to your property to conduct repairs? 
e [I] Y~ 
• CrNo 
Ifyes, what was the response time7 
• El 1-3 hrs 

• [3 3-6 hrs 
e 0 6-9 hrs 
• O 9+ hrs 
And were you without water during this period? 
• [J Yes 

• CJ No 

Section 5: Health, Safety & Additional Feedback 
26. Have you, a family member, or a house guest gotten sick from using the water system? • O Yes 

. QNEI 

27. If yes, do you have documentation linking the illness directly to the water system? 
• O Yes 

e 131~ 
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Ifyes, wouldyou be willing to share this information below? 

28. Have you experienced other issues or concerns with the Cassie Water System 

prior to December 2023? 
Please briejly describe and summarize the impact, including financial, health, or 

property related 

29. Do you have any additional comments, feedback, or concerns regarding the 

proposed consolidation or rate increase? 

4\.U) 1 4#96 4> <bcp*L, 

Optional: Contact Info 
Only if you'd like to be contacted or kept informed 

Name: .~,~952::2::~:~r-3-€-

Phone/Email: fj~5€*;>$~*.fks €,gi.•0•·2€- , ¢0:*7 
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Cassie Water System Customer Survey 
Subject: Proposed Water System Consolidation & Tariff Increase 

Please complete this survey to help evaluate the real-world impact of the proposed changes. 
Your input will help inform regulators, community leaders, and policymakers as part of the 
Cassie Subdivision Intervenor submission due June 6,2025. 

Responses can be anonymous. 

Privacy Optaon 
C]Yes, keep my responses anonymous 

® No, I am okay with being contacted (optional info at the end) 

Sectaon 1: Residency, Property, and Househokl Information 
1. Are you a: 

• E Permanent Resident 

• ® Weekender / seasonal resident 

• E Other: 

2. How long have you owned or resided in your home? 
• E Less than 1 year 

• E 1-5 years 

• E 6-10 years 

• ® More than 10 years 

3. Do you own more than one property served by the Cassie Water System? 
• E Yes 

• ® No 

4. If yes, how many meters do you have across your properties? 
• ®1 

• E2 

• E 3 or more 
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5. What is your property address or addresses if more than one property with 
meter? (Optional) 
203 S. Chaparral 

6. How many people live in your household full- or part-time? 
• ®1 

• E2 

• E 3 

• El 4 or more 

7. What is your average monthly water consumption per meter (in gallons)? 
• E 0-500 gallons 

• E 501-1,000 gallons 

• E 1,000 - 2,000 gallons 

• ® 2,001 - 4,000 gallons 

• E 4,001 - 6,000 gallons 

• E 6,001 - 8,000 gallons 

• E Over 8,000 gallons 

• E Not sure 

Sectaon 2: Empuoyment & Oncome (OptionaD 
8. What is your employment status? 

• ® Retired 

• E Employed full-time 

• E Employed part-time 

• E Unemployed 

9. Are you on a fixed income (e.g., Social Security, pension)? 
• ® Yes 

• E No 

• E Prefer not to answer 

143 Customer Survey 8 - Page 143 



Sectaon 3: Water Usage & Treatment 
10. Do you drink water provided by the Cassie Water System? 

• E Yes 

• ® No 

11. If yes, how do you consume the water? (Check all that apply) 
• EJ Straight from the tap 

• E Basic filtration (e.g., refrigerator/Brita filter) 

• E Reverse Osmosis (RO)system 

• E Whole-home water treatment 

• E Other: 

12. If you use a supplemental filtration/purification system, did it require 
investment? 
• E Yes 

• ® No 

13. If yes, what was the cost of your system? 
• E Under $100 

• E $100-$500 

• E $500-$1,000 
• E Over $1,000 

• E Other: 

• E Prefer not to answer 

14. If you do not drink the tap water, do you purchase water for drinking or cooking? 
• ® Yes 

• E No 

15. If yes, how much do you spend monthly on purchased water? 
• E Under $10 

• ® $10-$25 
• E $25-$50 
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• E Over $50 

• E Prefer not to answer 

Sectbn 4: System Ossues & Impacts 
16. Have you experienced any of the following water system issues in the past 24 

months? (Check all that apply) 
(Please describe the impact in Question 16.) 
• ® Water outages 

• ® Water pressure fluctuations 

• ® Highly chlorinated water 

• E Hard water issues 

• E Other: 

17. Did any of the above cause specific damage? (Check all that apply) 
(Also describe in Question 17.) 
• E Ruined or damaged appliances 

• ® Damaged plumbing or caused leaks 

• ® Ruined clothing or other household items 

• El Damaged or impacted septic system 

• E Other: 

18. Please describe the damage and include the following if possible: 
• El Approximate date(s) of occurrence (1) 

• E Cost to repair 

• E Value of damaged items 

• E Was an insurance claim filed? 

• E Response: 

(1) January 2024 high chlorine ruined laundry items 
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(2) Unknown date of pressure fluctuations and chemicals in system caused damage 
to faucets -$200 

19. Did you contact the water system to report the issue? 
• E Yes 

• ® No 

Ifyes, did you request the water system reimburse you and did they in full, in part or not at 

all? 

• E Full reimbursement 

• El Part reimbursement 

• E No reimbursement provided 

20. How many times have you interacted with water system employees or call center 
representatives? 
• E Never 

• E 1-2 times 

• ® 3-5 times 

• E More than 5 times 

21. How would you rate those experiences overall? 
• U Mostly positive 

• El Mostly negative 

• ® Mixed 
• E No opinion 

22. Have you been asked to opt in to text, email, or phone notifications from the water 
system for service outages (planned or otherwise), high chlorination levels, or 
other critical updates? 
• E Yes 

• ® No 

Ifyes, how was this offered? 
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• El by mail 

• E email 

• E phone call 

23. If you have opted in for notifications mentioned above, have you received timely 
notifications of system outages (planned or otherwise), high chlorination levels, 
or other issues? 
• E Yes 

• E No 

• El Sometimes 

24. Have you been receiving regular TCEQ Notice of Violations in the mail? 
• ® Yes 

• E No 

If no, please confirm the last date you received a notification. 

25. Have you had any water leaks or other issues with your meter that required a 
water system representative to come to your property to conduct repairs? 
• E Yes 

• ® No 

Ifyes, what was the response time? 

• E 1-3 hrs 

• E 3-6 hrs 

• E 6-9 hrs 

• E 9+ hrs 

And were you without water during this period? 

• E Yes 

• E No 

Sectaon 5: Health, Safety & Additional Feedback 
26. Have you, a family member, or a house guest gotten sick from using the water system? 

• E Yes 

• ® No 
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27. If yes, do you have documentation linking the illness directly to the water system? 
• E Yes 

• E No 

Ifyes, would you be willing to share this information below? 

28. Have you experienced other issues or concerns with the Cassie Water System 
prior to December 2023? 

Please briejly describe and summarize the impact, including financial, health, or 
property related. 
Prior to 2023 there were issues with invalid meter readings over several months 
and was only corrected after repeated requests to reread meter. As a result, the 
overcharge was credited back to my account. 
When I first bought my house there was a water leak in the Cassie water main in the 
easement across my property. The water company asked that I pay 50% of repairs 
but I refused since the issue was with their system and was not caused by my 
actions or use of the water system. 

29. Do you have any additional comments, feedback, or concerns regarding the 
proposed consolidation or rate increase? 

Right after taking over operations of the Cassie water system CSWR-Texas 
contractors, agents, employees or representatives introduced unhealthy amounts of 
chlorine into the water system over the New Years weekend from 2023/2024. I 
contacted TCEQ and filed a complaint in which a subsequent investigation was 
conducted. Although the chlorine count had subsided by this time, a Cassie resident 
who works for a water filtration company did a water sample test and confirmed 
that the chlorine levels in the water were unsafe. 

In addition, in early April 2024 during the week of the total eclipse, the Cassie water 
system went down. I spoke with the CSWR-Texas representative on site who 
indicated that management had scheduled to pull the water pump at the well on 
Chaparral for maintenance and when the pump was put back into the well, it was 
inoperable. Other residents also spoke with the same representative who provided 
the same explanation. CSWR-Texas has claimed that the pump was subjected to 
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abnormal use during that week which caused the pump to fail. However, there was 
not a significant increase in population as asserted by the water company that 
caused the failure. The Cassie Water System provides water to 66 taps. 
Approximately half of these taps serve permanent residents while the remaining are 
for weekenders. I was in Cassie for the eclipse week and I can verify that 100% of 
the residents using the Cassie water system were not present. If CSWR-Texas 
explanation for the pump failure is accurate, then the Cassie system is incapable of 
providing water to 100% of the taps 100% of the time. 

Optional: Contact Info 
Only if you'd like to be contacted or kept informed 

Name: Ellen Matson 

Phone/Email: ellenmatsonaia@outlook.com 
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