a8

e [ Over $50

e [ Prefer not to answer

Section 4: System issues & Impacts

16. Have you experienced any of the following water system issues in the past 24

months? (Checkall that apply)
(Please describe the impact in Question 16.)
o [ Water outages’

- pressure fluctuations

lorinated water

17.
(Alsc describe in Question 17.)
o [J Ruirned gr damaged appliances

» [ Damagéd plumbing or caused leaks

diclothing or other household items
aged'or impacted septic system

s [ Other:

18.
e [ AppRoximate date(s) of occurrence

» [ Costtoxegpair

e L[] Was An insirance claim fited?

o [ Response:

Cassie Water System Customer Survey

Did any of the above cause specific damage? (Check all that apply)

Please describe the damage and include the following if possible:

Page 4 of 7
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19. Did yo.contact the water system to report the issue?

e [lYes
s [N
Ifyes, did you request the water system reimburse You and did they in full, in part or not at.

all?

Cagsle Water System Custorher Survey Page 5 of 7
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e [ phone call

23. If you have opted in for notifications mentioned above, have you received timely
notifications of system outages (planned or otherwise), high chlorination levels,
or other issues?

o Bl Yes

« [INo

e [ Sometimes

24. Have you been receiving regular TCEQ Notice of Violations in the mail?
o [ Yes

. (] No

[fno, please confirm the last date you received a notification.

25. Have you had any water leaks or other issues with your meter that required a
water representative to come to your property to conduct repairs?

e @ Yes cew%‘ﬁﬁ@;{'o?l j/é% L@g/k LJes ow

® ] No
Ifyes, what was the response time?

e @ 1-3hrs M LO
s [13-6hrs C/

o [J16-9hrs

e [194hrs

And were you without water during this period?
e [ Yes

» [INo

Section 5: Health, Safety & Additional Feedback

26. Have you, a family member, or a house guest gotten sick from using the water system?
o [Yes

» @ No

27. i ges, do you have documentation linking the illness directly to the water system?

Cassie Water System Customer Survey Pagé 6 of 7
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Ifyes, would you be willing to share this information below?

28. Have you experienced other issues or concerns with the Cassie Water System
prior to December 20237
Please briefly describe and summarize the impact, in cluding financial, health, or

property related. /l /

<« ——

29. Do you have any additional comments, feedback, or concerns regarding the
proposed consolidation or rate increase?

N0

Optional: Contact Info
Only if you'd like to be contacted or kept informed

Name: ; 7Z , {j/é‘%/—/

Phone/Email: ‘?‘7 9"" g “"éé/;Z—

Cassie Water System Customer Survey Page 7 of 7
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Cassie Water System Customer Survey

Subject: Proposed Water System Consolidation & Tariff Increase

Please complete this survey to help evaluate the real-world impact of the proposed changes.
Your input will help inform regulators, community leaders, and policymakers as part of the
Cassie Subdivision Intervenor submission due June 6, 2025.

Responses can be ancnymous.

Privacy Option

[EYes, keep my responses anonymous

[INo, | am okay with being contacted {optional info at the end)

Section 1: Residency, Property, and Household Information
1. Areyoua:
» [@Permanent Resident

o [} Weekender / seasonal tesident

e [ Other:

2. How long have you owned or resided in your home?
¢« [ Lessthan 1 year

e []1-5years
o [16-10years
e [AMore than 10 years

3. Doyou own more than one property served by the Cassie Water System?
s {lYes

o [ENo

4. ifyes, how many ineters do you have across your properties?
« [1
e [J2

e [3ormore

Cassie Water System Customer Survey Papgelof?

CuglastenuSey#y-FaBagd?




5. What is your property address or addresses if more than one property with

meter? (Optional)

6. How many people live in your household full- or part-time?

e [11
® ‘,,EZ
« 13

¢ [ 4ormore

7. What is your average monthly water consumption per mefer (in.gallens)?

e [10-500 gallons

e []501-1,000 gallons

e [11,000-2,000 gallons
o [K2,001-4,000 gatlons
o [14,001-6,000 gallons
e [16,001-8,000 gallons
s [ Over 8,000 gallons

o [ Notsure

Section 2: Employment & income (Optional)
8. What is your employment status?

° E Retired
¢ [ Employed full-time
o [ Employed part-time
o [J Unemployed
9, Are you on a fixed income (e.g., Social Security, pension)?
e [AYes
« [ No

e [ Prefer not to answer

Cassje Water System Customer Survey
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Section 3: Water Usage & Treatment

10. Do you drink water provided by the Cassie Water System?
e [1Yes

. JﬁgNo
11. If yes, how do you consume the water? (Check all that apply)
¢ [ Straight from the tap
o [J Basic filtration (e.g, refrigerator/Brita filter)
s [ Reverse Osmosis (RO}system
o [J Whole-home water treatment

s [ Other;

12. If you use a supplemental filtration/purification system, did it require
investment?
o []Yes

o T No
13. f yes, what was the cost of your system?

e [JUnder $100

e [1%$100-$500

o [1%$500-$1,000

o [ Over$1,000

e [ Other:

s [ Prefer notto answer

14. If you do not drink the tap water, do you purchase water for drinking or cooking?

. [ﬁ:‘{es-
e [JNo

15. If yes, how much do you spend monthly on purchased water?
e [ Under$10

s [1$10-3$25
o TH$25-$50
Cassie Water System Customer Survey Page 3 of 7
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o [ Over $50

o [ Prefer not to answer

Section 4: System Issues & Impacts

16.

17.

18.

Have you experienced any of the following water system issues in the past 24
months? {Check all that apply)

(Please describe the impact in Question 16.)

° Water outages

e 1 Water pressure fluctuations
+ JH Highly chlorinated water
¢ [ Hard water issues

e« [ Othen

Did any of the above cause specific damage? (Check all that apply}
{Also describe in Question 17.)
e [ Ruined or damaged appliances

o [ Damaged plumbing or caused leaks
o [ Ruined clothing or other household items
o [ Damaged or impacted septic system

e« U] Other:

Please describe the damage and include the following if possible:
o [ Approximate date{s) of occurrence

e [ Costto repair
s [ Value of damaged items
« [} Was an insurance claim fited?

o [ Response:

Cassie Water System Customer survey Page 4 of 7
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19. Did you contact the water system to report the issue?
® ﬁ&’es

¢« [INo

Ifyes, did you request the water system reimburse you and did they in full, in part or mot at
ali?

s [ Full reimbursement
¢ []Partreimbursement

s -@; No reimbursement provided

20. How many times have you interacted with water system employees or call center
representatives?
¢ L[] Never

¢ []1-2times
e [1J3-5times
9 ﬁéMore than 5 times

21. How would you rate those experiences overall?
e (¥ Mostly positive

» [ Mostly negative
s [ ] Mixed

e [ No opinion

22. Have you been asked to opt in to text, email, or phone notifications from the water
system for service outages (planned or otherwise), high chlorination levels, or
other critical updates?
® @ﬁ’es
» [ONo
Ifyes, how was this offered?

» [ bymail

» T email

Cassie Water System Customer Survey Pape 5 of 7
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e [ phone call

23, if you have opted in for notifications mentioned above, have you received timely
notifications of system outages {planned or otherwise), high chlorination levels,

or other issues?
L] iﬂi‘{es
s+ [INeo

¢ [ Sometimes

24. Have you been receiving regular TCEQ Notice of Violations in the mail?

e 4 Yes
¢« [INo

If no, please confirm the last date you received a notiffcation.

25, Have you had any water leaks or other issues with your meter that required a
water system representative to come to your property to conduct repairs?
e [1Yes

. @‘No

If yes, what was the response time?

e [11-3hrs
e L[13-6hrs
s [16-9hrs
e [19+hrs

And were you without water during this period?
o [JYes
» [INo

Gection 5: Health, Safety & pdditional Feedback
26, Have you, a family member, or a house guest gotten sick from using the water system?
e [Yes

L] @No

27. If yes, do you have documentation linking the iliness directly to the water system?

e [IYes
« [INo
Cassie Water System Customer Survey Page 6 of 7

CulastenéuFew sy HFafagdd




108

Ifyes, would you be willing to share this information below?

28. Have you experienced other issues or concerns with the Cassie Water System
prior to December 20237

Please briefly describe and summarize the impact, including financial, heaith, or
property related,

29. Do you have any additional comments, feedback, or concerns regarding the
preposed consolidation or rate increase?

Optienal: Contact Info
Only if you'd like to be contacted or kept informed

Name:

Phone/Email:

Cassie Water System Custormner Survey Page 7 of 7
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Cassie Water System Customer Survey

Subject: Proposed Water System Consolidation & Tariff [ncrease

Please complete this survey to help evaluate the real-world impact of the proposed changes.
Your input will help inform regulators, community leaders, and policymakers as part of the
Cassie Subdivision Intervenor submiission due June 6, 2025.

Responses can be anonymous.

Privacy Option

OJYes, keep my responses anonymous

ﬁNo, 1 am okay with being contacted (optional info at the end)

Section 1: Residency, Property, and Household information
1. Areyoua:
o K Permanent Resident

» [ Weekender / seasonal resident

e [ Other:

2. How long have you owned or resided in your home?
+ [ Lessthan1 year

e [11-5years
e [16-10years
s ‘gMore-_than 10 years

3. Do you own more than one property served by the Cassie Water System?
¢+ [lYes

. Eno

4. lfyes, how many metersdo you have across your properties?
« [I11
o [12

« [J3ormore

Cassie Water System Customer Survey Page 1 of 7
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5. What is your property address or addresses if mere than one

meter? (Optional)

6. How many people live in your household full- or part-time?

o Tﬁj
e 12
e [13

s [14ormore

s [10-500galions

o [1501-1,000 gallons

. @'1,000 _ 2,000 gallons
o [12,001 4000 gallons
o [14,001-6,000 galions
e [16,001~8,000 gallons
s [ Over 8,000 gallons

e [ Notsure

Section 2: Employment & Income {Optional)
8. What is your employment status?
° @Retired

¢ [ Employed fuil-time
e [ Emplioyed part-time
s [ Unemployed

9. Areyou on a fixed income (e.g., Social Security, pension)?
® “%LYeS
« [JNo

e [ Prefer not to answer

Cassié Water System Customer Survey

property with

7. What is your average monthly water consumption per meter (in galions)?
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Section 3: Water Usage & Treatment
10. Do you drink water provided by the Cassie Water System?

O Yes

e ANO

11. If yes, how do you consume the water? (Check all that apply)

L]

{1 Straight from the tap

[ Rasic filtration (e.g, refrigerator/Brita filter)
[ Reverse Osmosis (RO)system

() Whole-home water treatment

O Other:

12. If you use a supplemental filtration/purification system, did it require
investment?

[ Yes

° )Zl/No

13. if yes, what was the cost of your system?

{0 Under $100
[1 $100-$500

[0 $500-$1,000
1 Qver $1,000
(] Other:

[ Prefer not to answer

14. If you do net drink the tap water, do you purchase water for drinking or cooking?

Yes

[l No

15. If yes, how much do you spend monthly on purchased water?

Zﬁ Under $10

7 $10-$25
] $25-550

Cassie Water System Customer Survey Page 3 of 7
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1 Over $50

3 Prefer not to answer

Section 4: System Issues & Impacts

16, Have you experienced any of the following water system issues in the past 24
months? (Check all that apply)
(Please describe the impact in Question 16.}

]

[l Water outages

[] Water pressure fluctuations
] Highly chiorinated water

[t Hard water issues

] Other:

17. Did any of the above cause specific damage? {Check all that apply)
(Also describe in Question 17.)

L ]

L]

]

(] Ruined or damaged appliances

[J Damaged plumbing or caused leaks

] Ruined clothing or other household items
] Damaged or impacted septic system

[J Othet:

18. Please describe the damage and include the following if possible:

[ Approximate date(s) of occurrence
] Cost to repair

[l Value of damaged itents

[} Was an insurance claim filed?

[] Response:

Cassie Water Systern Customer Survey Page 4 of 7
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19. Did you contact the water system to report the issue?
o [lYes

e [1No

I yves, did you request the water system reimburse you and did they in full, in part or not at
all?

e [ Full reimbursement

e [J Partreimbursement

¢ [ No reimbursement provided

20. How many times have you interacted with water system employees or call center
representatives?
e [ Never

¢ E@fl-z times
¢ []3-5times

s [ ]Morethan5 times

21. How would you rate those experiences overall?
s ostly positive

e [ Mostly negative
s [ Mixed

e [] Noopinion

22. Have you been asked to opt in to text, email, or phone notifications from the water
system for service outages (planned or otherwise), high chlorination levels, or
other critical updates?

s []Yes

° No

If ves, how was this offered?

e [ by mail
s [email
Cassie Water System Customer Survey Bage 5 0f7
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s [Jphonecall

23. If you have opted in for notifications mentioned above, have you received timely
notifications of system outages (planned or otherwise), high chlorination levels,

or other issues?
¢« L[]Yes
e []Noc

e [ Sometimes

24, Havgou been receiving regular TCEQ Notice of Violations in the maii?
Yes

¢ [ No

If no, please confirm the last date you received a notification.

2.5. Have you had any water leaks or other issues with your meter that required a
water system representative to come to your property to conduct repairs?
o [1Yes

. w%ﬁ\No

Ifyes, what was the response time?

e J1-3hrs

e [13-6hrs

e [16-9hrs

o [J9+hrs

And were you without water during this period?
» [1Yes

« (INo

saction 5: Health, Safety & Additional Feedback

26. Have you, a family member, ora house guest gotten sick from using the water system?
s [1Yes

. No

27. If yes, do you have documentation linking the illness directly to the water system?
o []VYes

s« [No

Cassie Water System Customer Survey Page 6 0of 7
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If yes, would you be willing to share this information below?

28. Have you experienced other issues or concerns with the Cassie Water System
prior to December 20237

Plegse briefly describe and summarize the impact, including financial, heaith, or

property related, /1 / O /v' &

29. Do you have any additional comments, feedback, or concerns regarding the
proposed consolidation or rate increase?

Optional: Contact Info
Only if you'd like to be contacted or kept informed

Name: _.LMM) A )le'}!,fg” —
Phone/Email: , *)Jl)}u// '7WCM/{/0/C sy Y a—

Cassie Water System Customer Survey Page 7 of 7
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Cassie Water System Customer Survey

Subject: Proposed Water System Consolidation & Tariff Increase

Please complete this survey to help evaluate the real-world impact of the proposed.changes.
Your input will help inform regulators, community leaders, and policymakers as part of the
Cassie Subdivision Intervenor submission due June 6, 2025.

Responses can be anonymous.

Privacy Option

LIYes, keep my responses anonymous

Bﬁo, 1 am okay with being contacted (optional info at the end)

Section 1: Residency, Property, and Household information

1. Areyopa:
o [iZd”lermanent Resident

e [ Weekender / seasonal resident

e [ Other

2. How long have you owned or resided in your home?
s [ Llessthan 1 year

o []71-5years
o &6-10 years
¢ [ More than 10 years

3. Do you own more than one property served by the Cassie Water System?
o [Yes

4. Ifyes, how many meters do you have across your properties?
e [11

e 2

e [13ormore

Cassie Water Systerh Customer Survey Page 1 of 7
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Section 3: Water Usage & Treatment
10. Po you drink water provided by the Cassie Water System?

o [JYes

. 6% (N wk!)

11. If yes, how do you consume the water? (Check all that apply)

12

13.

s  [J Straight from the tap

» [ Basic filtration (e.g, refrigerator/Brita filter)

e L[] Reverse Osmosis (RO)system

e L[] Whole-home water treatment

o [ Other: .
when we Frest moged here | boaghfa hxﬁv-&v\d Pty but
trcloaged wp From whatever wiag inthe Water ¢ tec one

Ifyou use a supplemental filtration /purification system, did it require CS"Y\ u&t".,*-—-g/y\d 1 +
investment? S'H | ‘ ‘[‘&S‘{'e_ﬁ{ b@_ci

e [OYes andSeftecnitle
. ONo n lj@u(VY\'O(.ﬁH’\,

If yes, what was the cost of your system?
o [ Under$100

o [33%100-3500
» [1%$500-%$1,000
e [ Over $1,000
o [J Other:

=« [ Prefer not to answer

14.Ifyou do not drink the tap water, do you purchase water for drinking or cooking?

o es

s« [1No

15. If yes, how much do you spend monthly on purchased water?

s [ Under$10

e []$10-$25
o %2550
Cassie Water System Customer Survey Page3 of 7
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19,

20.

21.

22,

Did you contact the water system to report the issue?
e [JYes

] mo

ifves, did you request the water system reimburse you and did they in full, in part or not at
all?

s [ ] Full reimbursement

s [l Part reimbursement

¢ [J No reimbursement provided

How many times have you ititeracted with water system employees or call center
representatives?
e [] Never

o [11-2times
o L[]3-5times

e WOre than 5 times

How would you rate those experiences overall?
¢ [ Mostly positive

s [ Mostly negative

o [Mixed

» [ Noopinion

Have you been asked to opt in to text, email, or phone notifications from the water

system for service outages (planned or otherwise), high chlorination levels, or
other ¢ritical updates?

& Yes
« [INo
Ifyes, how was this offered?
o y mail
e [Jemail
Cassie Water System Customer Survey Page 50of 7
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Ifyes would you be willing to share this information below?

28. Have you experienced other issues or concerns with the Cassie Water System
prior to December 2023?

Please briefly describe and summarize the impact, including financial, health, or
property related.

29. Do you have any additional comments, feedback, or concerns regarding the
proposed consolidation or rate increase?

e are conservschive Uit swe W okec use. Quwd as
wWe afé— bB‘H\'\V\ VWL M\d;’“7 O= ﬁbncﬁlfufvx on 5@@1&_|
Sﬁau{l‘t‘j @?\.Lﬁ INCrease N eaXes L,soulai UrY\ch_j‘ s
V\&.@D&‘.huahj:

Optional; Contact Info
Only if you'd iike to be contacted or kept informed

Name: 6‘*\.9_,“6;-{3 H‘D(JO[%
Phone/Email: @ 2K~ 74 - L4787

Cassie Water System Customer Survey Page 7 of 7
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23.

24,

25,

s [ phonecall

If you have opted in for notifications mentioned above, have you received timely
notifications of system outages (planned or otherwise), high chlorination fevels,
or other issues?

» [7Yes

o @To

» &4 Sometimes

Have you been receiving regular TCEQ Notice of Violations in the mail?
[S}’ge

& S

¢« [INo

If no, please confirm the last date you received a notification.

Lost e et

Have you had any water leaks or other issues with your meter that required a
water system representative to come to your property te conduct repairs?
e [Yes

L4 %

Ifves, what was the response time?

o [11-3hrs

o [13-6hrs

« [J6-9hrs

e [19+hrs

And were you without water during this period?
o [JYes

¢ [INo

Section 5: Health, Safety & Additional Feedback

26.

27.

Cassie Water System Customer Survey

Have you, a family member, or a house guest gotten sick from using the water system?
e [Yes

« &No

If yes, do you have documentation Jinking the illness directly to the water system?
» [JYes

s [ONo

CoistuaTed Sueied +PaBaget
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® Wer $50

e [ Prefer not to answer

Section 4: System Issues & impacts

16. Have you experienced any of the following water system issues in the past 24
months? (Check all that apply)

[Ple?describe the impact in Question 16.)
° Water outages

®. B/Watei pressure fluctuations
. mghly chlorinated water

o mrd watet issues
. GOther Savnehimes the cwuder s green oo beousn
W The hatktulb

17. Did any of the abave cause specific damage? (Check all that apply)
{Also describe in Question 17.}
e [ Ruined or damaged appliances

® E’/I')amaged plumbing or caused leaks

» [ Ruined clothing or other household items

» [ Damaged or impacted septic system

¢ [Gther: K1 fahon fouvcet and batihcoam "Pmujrg |_DD‘I_+l
e - L Yeres oldk
Kd’C.hIM}\ ‘?QJ\AQL_T LN tr\'{'ﬁl‘f\@«\ OL ﬂ/
Bacthesom toaicat 1045 corred in ﬂ on l\o,ouct:s[de_/

18. Please describe the damage and include the following if possible:
» [ Approximate date(s) of occurretice

e [] Cost to repair
s [ Value of damaged items et F 359,

e [ Was an insurance claim filed? (\_O

¢ [ Response:

Cassie Water System Customer Survey Page 4 0f 7
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5. Whatis your property address or addresses if n}ore than one property with
meter? (Optional) 5o 5 Cir @parva

6. How many people live in your household full- or part-time?

« (1
. &7
o [13

e [J4ormore

7. What is your average monthly water consumption per meter (in gailons)?
e [10-500 gallons

e []501-1,000 gallons

e [11,000-2,000 gallons
o 7,001 - 4,000 gallons
o [14,001-6,000 gallons
¢ [J6,001-8,000 gallons
s [ Over 8,000 gallons

o [&Notsure

Section 2: Employment & Income (Optional)
8. What is your employment status?
e etired

» [] Employed full-time
o [Employed part-time
e [ Unemployed

9. Areyouona fixed income (e.g., Social Security, pension)?
) Yes

e [JNo

o [ Prefer not to answer

Cassie Water System Customer Survey Page 2 of 7
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Cassie Water System Customer Survey

Subject: Proposed Water System Consolidation & Tariff Increase

Please complete this survey to help evaluate the real-world impact of the proposed changes.
Your input will help inform regulators, community leaders, and policymakers as part of the
Cassie Subdivision Intervenor submission due June 6, 2025,

RESPODSES can be anonymaous.

Privacy Option
OYes, keep my responses anonymous

ﬁmo, I am okay with being contacted (optional info at the end)

Section 1: Residency, Property, and Household Information
1. Areyoua:

. )Z/PermanentResident 23 ok X\ut_& 208
s []Weekender / seasonal resident

e [ Other:

2. How long have you owned or resided in your home?
o []Lessthan1 year

e [J]1-5years
» [J6-10 years
o _Z More than 10 years

3. Do you own more than one property served by the Cassie Water System?
e [JYes

o FTo

4. Ifyes, how many meters do you have across your properties?
o [J1

e J2

o []3o0rmore

Cassie Water System Customer Survey Page 1 0f 7
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5. Whatis your property address or addresses if morethan one property with

meter? (Optional) 100 A, C\/\,Cl,q) ayy

6. How many people live in your household full- or part-time?

e [O1
. Q{‘
« (3

o [J4 ormore

7. What s your average monthly water consumption per meter (in gallons)?
e« [J0-500gallons

e [J501-1,000 gallons
. Eﬁﬂﬂ - 2,000 gallons
e [12,001-4,000 gallons
» [14,001-6,000gallons
e [16,001-8,000 gallons
¢ [ Over 8,000 gallons

e [ Notsure

Section 2: Employment & Income {Optional)

8. Whatisyour employment status?
. Retired

+ [JEmployed full-time
¢ [ Employed part-time
e [ Unemployed

9. Areyouon a fixed income (e.g., Social Security, pension)?
o [OYes

./D/No

e [ Prefer not to answer

Cassie Water System Customer Survey Page 2 of 7
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Section 3: Water Usage & Treatment
10. Do you drink water provided by the Cassie Water System?
+ Des We are o ijuu mw@g\g—\o\a&
*{'W\

» o Qo\e o Cassie woedt v

11. if yes, how do you consume the water? {Check all that apply)
s [ Straight from the tap

[ Basic filtration (e.g., refrigerator/Brita filter)
. _D’lgverse Osmosis (RO)system

O Whole-home water treatment

01 Other:

12.If you use a supplemental filtration/purification system, did it require
investment?

. ,@/Yes

« [ONo

13. If yes, what was the cost of your system?
e« [OUnder $100

[ $100-$500
O $500-$1,000

[J Over $1, 000 ﬁ
I

/EI'Other:

0 Prefer not to answer

, 000

14. 1f you do not drink the tap water, do you purchase water for drinking or cooking?
. /Eﬁes

¢« [JNo

15. If yes, how much do you spend monthly on purchased water?
o [JUnder $10

o [0$10-$25
o JF1$25-$50

Cassie Water Systemn Customer Survey Page 3 of 7
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e {JOver $50

s [ Prefer not to answer

Section 4: System Issues & Impacts
16. Have you experienced any of the following water system issues in the past 24

months? (Check all that apply)
(Please describe the impact in Question 16.)

A Water outages

,Zf Water pressure fluctuations

,Zﬁghly chlorinated water
)Zﬂlard water issues

ZOther: D\ W\Q_D\ ‘Q\\LW.JM M
uﬁ@m%\%m‘? * udals Lo

17. Did any of the above cause specific damage? (Check all that apply)
(Also describe in Question 17.)
¢ [0 Ruined or damaged appliances

¢ [FDamaged plumbing or caused leaks
¢ [ Ruined clothing or other household items
o [J Damaged or impacted septic system

o [ Other:

18. Please describe the damage and include the following if possible:
» |7 Approximate date(s) of occurrence  ~~ 2.0\

o ACostto repair 4 300 & L Sus AL Q,Q_MM
o [JValue of damaged items

e [ Was aninsurance claim filed? %ﬂ,&

o [J Response: (JC{,{,LQ_/

Cassie Water System Customer Survey Paged of 7
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19. Did you contact the water system to report the issue?
» DYes

.« FMo

If ves, did you request the water system reimburse you and did they in full, in part or not at

all?
¢ [ Full reimbursement
e JPartreimbursement

e [J No reimbursement provided

20. How many times have you interacted with water system employees or call center
representatives?
« [ Never

« [11-2times

+« [J3-5tmes
. /Q’ﬁore than 5 times

21. How would you rate those experiences overall?
» [ Mostly positive

. }E’ﬁlostly negative

¢ [ Mixed

e [1Noopinion

22.Have you been asked to opt in to text, email, or phone notifications from the water
system for service outages (planned or otherwise}, high chlorination levels, or

other critical updates?
. E)Y:‘.’S
e [INo
If ves, how was this offered?
e [1bymail
e [Jemail
Cassie Water System Customer Survey PageSof7
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» [ phone call

23.1f you have opted in for notifications mentioned above, have you received timely
notifications of system outages (planned or otherwise), high chlerination levels,
or otherissues?
¢ [Yes

o« _BENo

« [JSometimes

24, Have you been receiving regular TCEQ Notice of Violations in the mail?
. ,mes

e [ONo

If no, please confirm the last date you received a notification.

25. Have you had any water leaks or other issues with your meter that required a
water system representative to come to your property to conduct repairs?
o [JYes

oﬂ/No

Ifyes, what was the response time?

¢ [11-3hrs

e [I3-6hrs

e [16-9hrs

e [19+hrs

And were you without water during this period?
o [JYes

e [INo

Section 5: Health, Safety & Additional Feedback

26. Have you, a family member, or a house guest gotten sick from using the water system?
o [JYes

. Mo

27. If yes, do you have documentation linking the illness directly to the water system?

e [Yes
» ONo
Cassie Water System Customer Survey Page6of7
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Ifyes, would you be willing to share this informuation below?

28. Have you experienced other issues or concerns with the Cassie Water System
prior to December 20237
Please briefly describe and summarize the impact, including financial, heaith, or
property related.

Lock Uk Lo ot systenc hons Leded Te ERQ
vy ekl s whsadke Lo dpule .

29. Do you have any additional comments, feedback, or concerns regarding the
proposed consolidaticn or rate increase?

Optional: Contact Info
Only if you'd like to be contacted or keptinformed

Name:/r'DUY\ MMM—J
Phone/Email: —\Dw\\;\dl&'@{ &)go\m. @,QW\.,'J AL- - 44T

Cassie Water System Customer Survey Page 7 of 7
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Outlook

Cassie water survey

From Susan Gillespie <susangillespied@gmail.com>
Date Sun 5/25/2025 1:25 PM
To ellenmatsonaia@outlook.com <ellenmatsonaia@outlook.com»

Cassie Water System Customer Survey
Subject: Proposed Water System Consolidation & Tariff Increase

Please complete this survey to help evaluate the real-world impact of the proposed changes.
Your input will help inform regulators, community leaders, and policymakers as part of the

Cassie Subdivision Intervenor submission due June 6, 2025.
Responses can be anonymous.

Privacy Opticn
OYes, keep my responses anonymous
xCINo, | am okay with being contacted (optional info at the end)

Section 1: Residency, Property, and Household Information
1. Are you a:

O Permanent Resident

x# Weekender / seasonal resident

(8] O Other:

2. How long have you owned or resided in your home?

[3] O Less than 1 year

O 1-5 years

Floe-10 years

x# More than 10 years

3. Do you own more than one property served by the Cassie Water System?

x Yes
No

4. If yes, how many meters do you have across your properties?

NEIR
2
3 or more
Cassie Water System Customer Survey Page 2 of 7
5. What is your property address or addresses if more than one property with
meter? (Optional) 104 Chuckwagon, Burnet, TX

6. How many people live in your household full- or part-time?
01
Elf=f:
O3

xO 4 or more

7. What is your average monthly water consumpticn per meter (in gallons)?
x# 0-500 gallons
(3] O 501-1,000 gallons

13
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O 1,000 — 2,000 gallons
(8] O 2,001 — 4,000 gallons
0 4,001 — 6,000 gallons
0 6,001 — 8,000 gallons
O Over 8,000 gallcns
(3] O Not sure

Section 2: Employment & Income (Opticnal)

8. What is your employment status?

x[#| Retired

O Employed full-time

O Employed part-time

O Unemployed

9. Are you on a fixed income (e.g., Social Security, pensicn)?

(4] O Ves

[l O No

x| Prefer not to answer

Cassie Water System Customer Survey Page 3 of 7

Section 3: Water Usage & Treatment

10. Do you drink water provided by the Cassie Water System?

O Yes

«# No

11. If yes, how do you consume the water? (Check all that apply)
Efs Straight from the tap

O Basic filtration (e.q., refrigerator/Brita filter)

[*] O Reverse Osmosis (RO)system

O Whole-home water treatment

x# Other: We do not drink, cook with, brush our teeth or any other use that would cause us to ingest the
water. It is only used for washing dishes, cleaning, flushing the toilet and bathing.

12. If you use a supplemental filtration/purification system, did it require
investment?

O Yes

[}l O No

13. If yes, what was the cost of your system?
O Under $100

(2] o0 $100-$500

(2] o0 $500-$1,000

("] O over $1,000

O Other:

[ OO Prefer not to answer

14. If you do not drink the tap water, do you purchase water for drinking or cocking?
«# Yes
o No

15. If yes, how much do you spend monthly on purchased water?
O Under $10

x# $10-$25

O $25-$50

Cassie Water System Customer Survey Page 4 of 7
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O Over $50
(3] O Prefer not to answer

Section 4: System Issues & Impacts

16. Have you experienced any cf the following water system issues in the past 24
months? {Check all that apply)

{Please describe the impact in Question 16.)

x[® Water outages

X Water pressure fluctuations

o Highly chlorinated water

«® Hard water issues

x# Other: restrictions in outside watering to maintain trees

17. Did any of the above cause specific damage? (Check all that apply)
{(Also describe in Question 17.)

(8] O Ruined or damaged appliances

O Damaged plumbing or caused leaks

(3] O Ruined clothing or other household items

O Damaged or impacted septic system

# Other: staining of sinks, toilet and plumbing fixtures

18. Please describe the damage and include the following if possible:
2] O Approximate date(s) of occurrence

(% O Cost to repair

O Value of damaged items

[8] O Was an insurance claim filed?

O Respense: Did not repair. It is an ongoing problem.

Cassie Water System Customer Survey Page 5 of 7

19. Did you contact the water system to report the issue?

(4] O Ves

x® No

If yes, did you request the water system reimburse you and did they in full, in part or not at
all?

O Full reimbursement

O Part reimbursement

O No reimbursement provided

20. How many times have you interacted with water system employees or call center
representatives?

x [ Never

O 1-2 times

(8 O 3-5 times

O Mere than 5 times

21. How would you rate those experiences overall?
Bi= Mostly positive

2] O Mostly negative

(8] O Mixed

O No opinion

22. Have you been asked to opt in to text, email, or phone notifications from the water
system for service outages {planned or ctherwise), high chlorination levels, or
other critical updates?
133 CoBiemeTed Bueiel 1P aPags3



£ Yes

(8 O No

If yes, how was this offered?

X by mail (I think it was offered when they tcok over the system)
& email

Cassie Water System Customer Survey Page 6 of 7

Efs phone call

23. If you have opted in for notifications mentioned above, have you received timely
notifications of system cutages (planned or otherwise), high chlorination levels,

or other issues?

I:IYes
Bl O No

xO Sometimes

24. Have you been receiving regular TCEQ Notice of Violations in the mail?
x| Yes

[}l 0 No

If no, please confirm the last date you received a notification.

25. Have you had any water leaks or cther issues with your meter that required a
water system representative to come to your property tc conduct repairs?
(4] O Ves

x® No

If yes, what was the response time?

BlO1-3hrs

O 3-6 hrs

0 6-9 hrs

O 8+ hrs

And were you without water during this period?

(4] O Ves

Elf=f N

Section 5: Health, Safety & Additional Feedback

26. Have you, a family member, or a house guest gotten sick from using the water system?
O Yes

& No (after reading TCEQ warning letters, | do not ingest the water)

27. If yes, do you have documentation linking the illness directly to the water system?

(4] O Ves

Bl o No

Cassie Water System Customer Survey
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Cassie Water System Customer Survey

Subject: Proposed Water System Consolidation & Tariff Increase

Please complete this survey to help evaluate the real-world impact of the proposed changes.
Your input will help inform regulators, coramunity jeaders, and policymakers as part of the
Cassie Subdivision Intervenor submission due June 6, 2025,

Responses can be-anonymous.
Privacy Option
[Yes, keep my responses anonymous

[E*ﬁil am okay with being contacted (optional infoat the end)

Section 1: Residency, Property, and Household Information

1. Are é?x a:
° Permanent Resident

o [ Weekender / seasonal resident

+ [ Other:

2. How long have you owned or resided in your home?
e [1Lessthan 1 year

e [11-5years
o [ _6—10 years
¢ fﬁ/More than 10 years

3. Do you own more than one property served by the Cassie Water System?

o [@Yes
¢ [INo

4. Ifyes, how many meters do you have across your properties?
o 1

e (2

o [13ormore

Cassic Water System Customer Survey Pagel of 7
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5. Whatis your property address or addresses if more than one property with.

meter? (Optional) VS & i
Vo LIt A
M//“*. O ,) —~ é S {; Y F )

6, How many people live in your household full- or part-time?

e 01
e O3

* [4ormore

7. What is your average monthly water consumption per meter (in gallons)?
e [10-500 gallons

» [1502-1,000 gallons

. B’{lo}}o - 2,000 gallons
e [12,001-4,000 gallons
* [14,001 -6,000 gallons
¢ [16,001-8,000 gallons

e [ Over 8,000 gallons

e [1Notsure

Section 2: Employment & lncome (Optional)
8. What is your employment status?

° ;}eﬁred
e Employed full-time

e [ ]Employed part-time
e [ Unemployed

9. Areyou on a fixed income (e.g., Social Security, pension)?
» [Yes

. No

e [ Prefer not to answer

Cassie Water System Customer Survey Page 2 of 7
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Section 3: Water Usage & Treatment

10. Do you drink water provided by the Cassie Water System?
e []Yes

11. If yes, how do you consumse the water? (Check all that apply)
e [ Straight from the tap

o [0 Basic filtration {e.g. refrigerator/Brita filjter)
. Eﬁe{el‘se Osmosis (RO)system
o [1Whole-home water treatment

o ] Othenr

12.liyou usea supplemental filiration/purification system, did it require

inveéE?,M?
@ 25

e (]No

13. If yes, what was the cost of your system?
o [ Under$100

e [J%$100-$500
o Eydl,ooo
° Over $1,000

e [ Other:

e [ Prefer not to answer

14.1If yoyt drink the tap water, do you purchase water for drinking or cooking?
es

o [dNo

15. if yes, how much do you spend monthly on purchased water?
¢ [ Under$10

. Ev@t%zs‘_
e [1$25-$50

Cassic Water System Customer Survey Page3of7
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e [10ver$50

e [ Prefer not to answer

Section 4: System issues & impacts

16. Have you experienced any of the following water system issues in the past 24
months? (Check all that apply)

[Ple[alﬁs?ﬁ'"e/m-ibe the impact in Question 16.)

e ater outages

® E’V{ter pressure fluctuations
) ighly chlorinated water

¢ ard water issues

s [ Other:

17. Did any of the above cause specific damage? (Check all that apply)
(Also describe in Question 17.)
» [ Ruined or damaged appliances

* [ Dapnaged plumbing or caused leaks

° D'f{{;ed clothing or other household items
LJ Damaged or impacted septic system

[J Other:

18. Please describe the damage and include the following if possible:
* [ Approximate date(s) of occurrence

. D’f{tto repair }B&

o [ Value of damaged items
e (] Was an insurance claim filed?

* [ Response:

Cassie Water System Customer Survey Page 4 of 7
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19. Did Wntac‘t the water system to report the issue?
@ es

e L[INo

Ifyes, did you request the water system refmburse you and did they in full, in partor not at
all?

e [ Full reimbursement
¢ [ Partreimbursement

* E‘J‘Nﬁimbursement provided

20. How many times have you interacted with water system employees or call cenier

representatives?
e [ Never

e <z times

o [13-5times

e [ Morethan5 times

21. How would you rate those experiences overall?
e Mostly positive

s [1 Mostly negative
s ] Mixed

s [ Noopinion

22, Have you been asked to opt in to text, email, or phone notifications from the water
system for service outages (planned or otherwise), high chlorination levels, or
other critical updates?

s [1Yes

® No

If yes, how was this offered?

e by mail
¢ [Jemail
Cassie Water System Customer Survey Page 5 of 7
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o [ phone call

23. If you have opted in for notifications mentioned above, have you received timely
notifications of system outages (planned or otherwise), high chlorination levels,

or other issues?
® es

s [INo

* [ Sometimes

24. Have you been receiving regular TCEQ Notice of Violations in the mail?
o [Yes '

. G

If no, please confirm the last date you received a notification.

25. Have you had any water leaks or other issues with your meter that required a
water system representative to come to your property to conduct repairs?
e []Yes

Ifyes, what was the response time?

e [11-3hrs

e [13-6his

e [16-9hrs

s [19+hrs

And were you without water during this period?
e [JYes

o [INo

Section 5: Health, Safety & Additional Feedback

26. Have you, a family member, or 2 house guest gotten sick from using the water system?
¢ [OYes

o CHiG

27, If yes, do you have documentation linking the illness directlyto the water system?
e [JYes

s

. G

Cassie Water System Customer Survey Page 6 of 7
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ifyes, would you be willing to share thisinformation below?

2.8. Have you experienced other issues or concerns with the Cassie Water System
prior to December 20232
Please briefly describe and summarize the impact, including financial, heaith, or
property related.

oulm s

29. Do you have any additional comments, feedback, or concerns regarding the
proposed consolidation or rate increase?

o wpaes @

Optional: Contact Info
Only if you'd like to be contacted or kept informed

Name: Q,W %{ e
Phone/Email: _x, %/f/ﬂff& @7%’/4 . Py

Cagsie Water System Customer Swrvey Page 7 of 7
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Cassie Water System Customer Survey

Subject: Proposed Water System Consolidation & Tariff Increase

Please complete this survey to help evaluate the real-world impact of the proposed changes.
Your input will help inform regulators, community leaders, and policymakers as part of the
Cassie Subdivision [ntervenor submission due June 6, 2025.

Responses can be anonymous.

Privacy Option

[IYes, keep my responses anonymous

XINo, I am okay with being contacted {optional info at the end)

Section 1: Residency, Property, and Household Information

1. Areyoua:
e [ Permanent Resident

. Weekender / seasonal resident

e [ Other:

2. How long have you owned or resided in your home?
¢ [JLessthan1 year

e []1-5vyears
e [16-10 years

) More than 10 years

3. Do you own more than one property served by the Cassie Water System?
e [IYes

« [X No

4. Ifyes, how many meters do you have across your properties?
. 1

e [12

s [13ormore
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5. Whatis your property address or addresses if more than one property with
meter? (Optional)
203 S. Chaparral

6. How many people live in your household full- or part-time?

X1
0z
13

] 4 or more

7. Whatis your average monthly water consumption per meter (in gallons)?

Section 2: Employment & income {Optional)
8. Whatis your employment status?

9. Are you on a fixed income (e.g., Social Security, pension)?

143

(] 0-500 gallons
[1501-1,000 gallons
(11,000 - 2,000 gallons
2,001 - 4,000 gallons
(14,001 - 6,000 gallons
(16,001 -8,000 gallons
L] Over 8,000 gallons

] Not sure

Retired
(] Employed full-time
[] Employed part-time

L] Unemployed

Yes
1 No

] Prefer not to answer
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Section 3: Water Usage & Treatment
10. Do you drink water provided by the Cassie Water System?

] Yes

X No

11. If yes, how do you consume the water? (Check all that apply)

[ Straight from the tap

[ Basic filtration (e.g, refrigerator/Brita filter)
[] Reverse Osmosis (RO)system

(] Whole-home water treatment

] Other:

12. If you use a supplemental filtration/purification system, did it require
investment?

] Yes
No

13. If yes, what was the cost of your system?

L] Under $100
(1 $100-5500
L] $500-$1,000
O Over $1,000
L] Other:

(] Prefer not to answer

14. If you do not drink the tap water, do you purchase water for drinking or cooking?

Yes

1 No

15. If yes, how much do you spend monthly on purchased water?

144

] Under $10
$10-$25
] $25-%50
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e [10ver$50

s [ Prefer not to answer

Section 4: System Issues & Impacts

16.

17.

18.

Have you experienced any of the following water system issues in the past 24
months? (Check all that apply)

(Please describe the impact in Question 16.)

. Water outages

) Water pressure fluctuations
. Highly chlorinated water
e [ Hard water issues

s [ Other:

Did any of the above cause specific damage? (Check all that apply)
(Also describe in Question 17.)
e [ Ruined or damaged appliances

. Damaged plumbing or caused leaks

) Ruined clothing or other household items
¢ [ ] Damaged or impacted septic system

¢ [ Other:

Please describe the damage and include the following if possible:
¢ [ Approximate date(s) of occurrence (1)

e [ Costtorepair
¢ []Value of damaged items
e [ Wasan insurance claim filed?
¢ [ Response:
(1) January 2024 high chlorine ruined laundry items
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19,

20.

21.

22.

(2) Unknown date of pressure fluctuations and chemicals in system caused damage
to faucets ~$200

Did you contact the water system to report the issue?
e [IYes
. No

If ves, did you request the water system reimburse you and did they in full in part or not at

all?
s [ Full reimbursement
e [ Partreimbursement

¢ [ Noreimbursement provided

How many times have you interacted with water system employees or call center
representatives?
s []Never

e []1-2times
. 3-5 times

e [ Morethan5 times

How would you rate those experiences overall?
¢ [ Mostly positive

e [ Mostly negative
. Mixed

e [ Noopinion

Have you been asked to opt in to text, email, or phone notifications from the water
system for service outages (planned or otherwise), high chlorination levels, or
other critical updates?

e [Yes

s [ No

{fyes, how was this offered?
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¢ [ by mail
e [lemail

¢ [ phone call

23. If you have opted in for notifications mentioned above, have you received timely
notifications of system outages (planned or otherwise), high chlorination levels,
or other issues?

e [lYes

s [INo

e [ Sometimes

24, Have you been receiving regular TCEQ Notice of Violations in the mail?
. Yes

« [INo

If no, please confirm the last date you received a notification.

25. Have you had any water leaks or other issues with your meter that required a
water system representative to come to your property to conduct repairs?

s []Yes
e« [X No

If ves, what was the response time?

e [J1-3hrs
¢ [13-6hrs
e [16-9hrs
¢ [19+hrs

And were you without water during this period?

s []Yes
s [INo

Section 5: Health, Safety & Additional Feedback

26. Have you, a family member, or a house guest gotten sick from using the water system?

s []Yes
e« [X No
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27. If yes, do you have documentaticn linking the illness directly to the water system?
e [Yes

« [INo

If ves, would you be willing to share this information below?

28. Have you experienced other issues or concerns with the Cassie Water System
prior to December 20237

Please briefly describe and summarize the impact, including financial, health, or
property related.
Prior to 2023 there were issues with invalid meter readings over several months
and was only corrected after repeated requests to reread meter. As a result, the
overcharge was credited back to my account.
When [ first bought my house there was a water leak in the Cassie water main in the
easement across my property. The water company asked that I pay 50% of repairs
butI refused since the issue was with their system and was not caused by my
actions or use of the water system.

29. Do you have any additional comments, feedback, or concerns regarding the
proposed consolidation or rate increase?

Right after taking over operations of the Cassie water system CSWR-Texas
contractors, agents, employees or representatives introduced unhealthy amounts of
chlorine into the water system over the New Years weekend from 2023/2024. [
contacted TCEQ and filed a complaint in which a subsequent investigation was
conducted. Although the chlorine count had subsided by this time, a Cassie resident
who works for a water filtration company did a water sample test and confirmed
that the chlorine levels in the water were unsafe.

In addition, in early April 2024 during the week of the total eclipse, the Cassie water
system went down. 1 spoke with the CSWR-Texas representative on site who
indicated that management had scheduled to pull the water pump at the well on
Chaparral for maintenance and when the pump was put back into the well, it was
inoperable. Other residents also spoke with the same representative who provided
the same explanation. CSWR-Texas has claimed that the pump was subjected to
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abnormal use during that week which caused the pump to fail. However, there was
not a significant increase in population as asserted by the water company that
caused the failure. The Cassie Water System provides water to 66 taps.
Approximately half of these taps serve permanent residents while the remaining are
for weekenders. [ was in Cassie for the eclipse week and [ can verify that 100% of
the residents using the Cassie water system were not present. [f CSWR-Texas
explanation for the pump failure is accurate, then the Cassie system is incapable of
providing water to 100% of the taps 100% of the time.

Optional: Contact Info
Only if you'd like to be contacted or kept informed

Name: Ellen Matson

Phone/Email: ellenmatsonaia@outlook.com
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