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DIRECT TESTIMONY OF ELLEN MATSON, AIA

I INTRODUCTION

PLEASE STATE YOUR NAME AND THE ADDRESS OF YOUR HOME IN THE
CASSIE SUBDIVISION IN BURNET COUNTY.

My name is Ellen Matson. My address is 203 S. Chaparral, Burnet, TX 78611.

PLEASE DESCRIBE YOUR EDUCATIONAL AND BUSINESS BACKGROUND.
I received a Bachelor of Architecture degree from the University of Texas Austin and have
been a Registered Architect in the State of Texas since March 1994. Most recently I was
responsible for the global real estate portfolio and associated construction projects for an
Austin based publicly traded company. During my 22.5 years with this company, I was
responsible for the complete life cycle of real estate projects including but not limited to
preliminary project budgeting, functional programming, site selection, lease negotiations,
contract and construction management, asset management, corporate communications,
move management, relocations, and site divestiture in addition to preparing quarterly
financial reports for outside audits and regulatory filings.

These responsibilities required frequent coordination with senior management, key
stakeholders, internal project team members, vendors, and consultants to ensure projects
came in on budget and on schedule.

PLEASE DESCRIBE YOUR INVOLVMENT AS AN INTERVENOR IN THIS
RATE CASE.

I have been a customer of the Cassie Water System since February 2014, when I purchased
a home in the Cassie subdivision. During the past 11 years, including the past 2.5 yrs since
CSWR-Texas, LLC (“CSWR-Texas”) acquired the system, the water has been subject to
repeated TCEQ water quality violations and has not been safe to drink without additional
residential water treatment systems installed at customer’s expense.

While I was unaware of CSWR-Texas’s plans to acquire the Cassie Water System in 2022
as documented in PUC Docket 53295, I experienced “rate shock” like many other CSWR-
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Texas customers when I received the most recent PUC Change Rate Docket 57386
proposing which included a 365% increase to Cassie Water rates. '

I registered as an Intervenor to represent Cassie customer interests in these proceedings.

I1. PURPOSE AND SCOPE OF TESTIMONY

PLEASE DESCRIBE THE PURPOSE OF YOUR TESTIMONY.

The purpose of my testimony is to provide evidence why the Cassie Water system should

not be subject to the proposed rate increases or consolidation plan as proposed by CSWR-

Texas.

PLEASE DESCRIBE THE SCOPE OF YOUR TESTIMONY.

My testimony addresses multiple concerns regarding this application submitted by CSWR-

Texas to increase rates and consolidate the Cassie Water System with other dissimilar

systems across Texas. In addition, I will provide evidence why the current proposal should

be rejected and offer counter proposals for consideration in these proceedings.

PLEASE LIST OUT AND SUMMARIZE YOUR KEY CONCERNS WITH THIS

APPLICATION

Below is my list and summary of key concerns:

1. The proposed rate increase is unjust and discriminatory
The proposed rate increase for the Cassie Water System is unjust, unreasonable, and
discriminatory when compared to rates paid by other CSWR-Texas customers,
particularly given the lack of corresponding service improvements.

2. The proposed consolidation lacks adequate justification or metrics for success
The proposed consolidation provides no measurable benefit to Cassie and other
Company customers in terms of service quality, reliability, or operational efficiency.

In fact, CSWR-Texas already administratively operates its systems as if they are

! Docket No. 53295, Application of CSWR Utility Operating Company LLC and Cody and Anita Lewis DBA
Cassic Water Company for Sale, Transfer, Or Merger of Facilities and Certificate Rights in Burnet County
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consolidated, which undermines the rationale for a formal consolidation and unified
rate structure.

3. CSWR-Texas has failed to improve water quality
Since acquiring the Cassie Water System, CSWR-Texas has not implemented capital
improvements, infrastructure upgrades, or operational procedures necessary to improve
water quality or ensure safe drinking water.

4, CSWR-Texas has used questionable asset valuation and accounting methods
CSWR-Texas's post-acquisition asset valuations appear to rely in part on atypical or
non-standard accounting treatments. If confirmed, these practices raise significant
concerns about the accuracy and appropriateness of calculations used to justify the
proposed rate increase.

S. CSWR-Texas’s strategic plans will not yield rate reductions for any of their water
customers in the near future.

Unless CSWR-Texas halts future acquisitions or provides evidence of significant
operational savings and customer base growth to offset ongoing reinvestment and
depreciation cycles, it is difficult to see how customers under a consolidated tariff

could ever realize rate reductions.

PLEASE LIST OUT AND SUMMARIZE ANY ADDITIOINAL INFORMATION
YOU WILL PRESENT IN YOUR TESTIMONY

In support of my position, my testimony will also include

1. Cassie Water System Intervenor Survey

I will present the results of a customer survey recently conducted among Cassie Water
System users. The responses reflect serious and ongoing concerns about service quality,
system reliability, affordability, and communication with the utility.

2. TCEQ Water Quality Compliance Issues

I will provide documentation of repeated Texas Commission on Environmental Quality
(TCEQ) violations. These violations highlight long-standing water quality issues and
support customers’ objections to any rate increase prior to demonstrated compliance with

public health and safety standards.
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3. Recent denials of CSWR-Texas affiliate rate increases in other states
While I will not include recent cases in other states in which CSWR-Texas affiliates have
been denied rate increases, I do think it is important for the Texas PUC to be aware of the

reasons why as these may inform how it proceeds in the current case.

1. SUMMARY OF RECOMMENDATIONS

PLEASE PROVIDE AN OUTLINE AND SUMMARY OF YOUR

RECOMMENDATIONS?

I respectfully recommend that the Commission pursue one of the following options to

protect the Cassie Water System customers and ensure transparency, accountability, and

equity in future rate making:

Option A — Exclude Cassie Water System from the Current Proceedings:

(1) Exclude Cassie from Consolidation:
The Cassie Water System should be excluded from the proposed consolidation
plan outlined in this docket. The unique circumstances of the Cassie system —
including its current condition, historical neglect, and lack of shared infrastructure
— warrant separate treatment.

(2) Separate Cassie from the proposed Base Rate:
The proposed base rate adjustment for the Cassie Water System should be
removed from the base rate proposal as the proposed rate based on combined
system expenses that do not reflect the cost of serving Cassie.

(3)  Require a Standalone Cassie Rate Filing:
CSWR-Texas should be required to file a new base rate application for Cassie
Water System customers based solely on reasonable and verifiable costs specific to
the Cassie system. This rate should exclude acquisition and operating costs
associated with Deer Springs, Water Works 1, and Water Works 2, which were
acquired concurrently from the same prior owner.

Option B — Include Cassie Water System in the Current Proceedings, with exceptions:
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(D) Require CSWR-Texas to consolidate systems into tiers or categories based on
location, number of taps, source of water, capital improvement
requirements, and class of customer:

In order to be fair and reasonable, avoid rate shock, or discriminatory rate
increases, CSWR-Texas should be required to consolidate similar systems
requiring similar capital improvements

(2) Establish a Base Rate based on the consolidation tier:

The proposed base rate adjustment should reflect the reasonable expenses
associated with operational, maintenance, capital improvement requirements of
each tier or category, including a reasonable profit

PLEASE IDENTIFY AND SUMMARIZE ANY ADDITIONAL

RECOMMENDATIONS WHICH APPLY TO EITHER OF THE OPTIONS

DESCRIBED ABOVE.

I recommend that CSWR-Texas be required to achieve certain metrics prior to submitting

future rate increases for systems subject included in this consolidation and rate base request.

(1) Capital Improvement Plan:

CSWR-Texas shall submit a five-year capital improvement plan with estimated
revenue requirements necessary to initiate improvements. This plan shall include
reasonable and necessary projects that will measurably improve water quality and
ensure the delivery of safe, potable water.

(2) Performance-Based Rate Adjustments:

Any future rate increases related to capital improvements should be contingent
upon successful completion and measurable effectiveness of those improvements.
PUC and TCEQ should define specific performance metrics that must be met
before rate adjustments are implemented.

PLEASE IDENTIFY AND SUMMARIZE RECOMMENDATIONS

SPECIFICALLY RELATED TO THE REPEAL OF TEXAS WATER CODE

§13.145.

I am concerned that the repeal of this part of the Water Code may have unintended

impacts on customers of distressed water systems. I recommend that the following steps

PUC DOCKET 57386 MATSON - DIRECT

INTERVENOR ON BEHALF OF CASSIE WATER
SYSTEM CUSTOMERS, BURNET, TEXAS



144

145

146

147

148

149

150

151

152

153

154

155

156

157

158

159

160

161

162

163

164

165

166

167

168

169

170

171

172

be taken to ensure whether the repeal should be reconsidered or new legislations may

need to be introduced to address negative impacts.

(1)

(8)

©)

Post-Consolidation Service Quality Metrics:
PUC and TCEQ should establish formal, quantifiable metrics to assess whether
consolidation of water systems results in improvements in service quality,
operational efficiency, and cost-effectiveness. These metrics should evaluate
whether systems like Cassie receive equitable capital investment over time and
whether the repeal of Texas Water Code § 13.145 has led to:
o Rate shock or undue financial burden on smaller or dissimilar systems,
e Unequal infrastructure investment, and
e Reduced water conservation or service reliability.

The Commission should produce a public report summarizing its findings,

which should inform future regulatory policy.
Rate Case Frequency Reform:
The PUC should revise its standard timeline for base rate proceedings. A 36-
month minimum period between general rate cases should be established.
However, systems subject to a transfer, merger, or acquisition may be reviewed
24 months after the transaction closing date, consistent with the intent of House
Bill 1918 (88th Texas Legislature).
Cap on Annual Rate Increases:
The Commission should adopt tiered or capped rate increases, limiting annual
base rate growth to no more than 20% per annum, as contemplated by House Bill
1918. This would protect customers from sudden, unaffordable rate hikes and

align with best practices in rate affordability and gradualism.

IMII.  UNJUST AND DISCRIMINATORY RATE INCREASE

Q. DO YOU HAVE SPECIFIC CONCERNS ABOUT THE PROPOSED RATE
INCREASE AND THE IMPACT ON CASSIE WATER SYSTEM CUSTOMERS?
PUC DOCKET 57386 MATSON - DIRECT
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Yes, I am concerned that CSWR-Texas is proposing a 362% increase in the water rates for
the Cassie Water System from $24.75 per 5,000 gallons/month to $114.44 per 5,000
gallons/month and from $32.25 per 10,000 gallons/month to $157.63 per 10,000
gallons/month®. (Exhibit B) This increase is unjust when compared to the proposed 50%
increase to water systems that were subject to a rate increase under Docket 54565 two years
ago.

This proposed increase for Cassie Water System customers is unjust and comes after no
measurable improvements have been made to the water quality or system infrastructure
since CSWR-Texas acquired and took over management in /January 2024. CSWR-Texas
indicated it would perform up to $100,000 in capital improvements as part of the Cassie
Water System acquisition as stipulated in Docket 53295, however, except for the
installation of a remote monitoring system, there is no evidence of other capital
expenditures at either of the two plant sites.

PLEASE DESCRIBE YOUR UNDERSTANDING OF THE CASSIE WATER
SYSTEM, THE TYPICAL CUSTOMER, AND WHY THE RATE INCREASE
WOULD BE CONSIDERED DISCRIMINATORY

The Cassie Water System consists of 66 active service taps in a subdivision located
adjacent to Lake Buchanan in Burnet County. Based on my own in-person survey, there
appears to be 68 total connections as shown in Exhibit C. Of these, 36 serve permanent
households, 28 serve weekender/infrequent users; 3 serve homes either recently
unoccupied or for sale; and 1 serves a lot where the home has been demolished to make
room for a new home. I have assumed that two taps are not in service.

Of the 35 permanent households, at least 15 are occupied by customers on a fixed income;
5 households are families with children ranging from infants to high school age; while the
remaining households are mix of singles and couples.

The Cassie Water System is significantly different than the majority of water systems
CSWR-Texas is proposing to consolidate due to the approximate 50/50 ratio of permanent
vs. semi-permanent customers. It is my understanding that the majority of other CSWR-
Texas water systems serve as permanent residences for customers. Imposing a 365%

increase on 50% of customers on a fixed income and 50% of customers who are infrequent
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users, is discriminatory because no consideration has been given to the financial status or
frequency of use of the customers.

DO YOU HAVE OTHER EXAMPLES WHY THE RATE INCREASE WOULD BE
CONSIDERED DISCRIMINATORY?

Yes, in addition to the above, CSWR-Texas is proposing to combine systems which source
water from wells, like Cassie, with those that purchase water from adjacent municipalities.
The infrastructure for the water well systems is different from purchased water systems
and the rate structure of purchased water systems is also subject to municipal limits.
CSWR-Texas is also proposing to combine Cassie with systems that serve aging
manufactured housing developments, recently constructed 2 acre to acre residential
suburbs of Houston, and newly rebuilt residences near Rockport damaged in the most
recent series of hurricanes. While the Texas Water Law no longer stipulates that
consolidation of systems be substantially similar, it does not alleviate CSWR-Texas from
imposing fair and reasonable rates. I assert that if each of these systems were subject to an
independent rate increase based solely on each system’s needs, the base rate would be
substantially different. I request that CSWR-Texas be required to submit comparative rate
studies to ensure that the proposed rate increases to no discriminate against any specific

system subject to this docket.

IV.  LACK OF JUSTIFICATION FOR CONSOLIDATION

DO YOU HAVE CONCERNS WITH THE IMPACT OF THE RECENT REPEAL
OF SECTION 14.145 OF THE TEXAS WATER CODE AND WHY?

Yes, I do have concerns about the impact of the recent appeal.

The Texas Legislature and the Public Utility Commission of Texas (PUC) have recently
supported changes to the Texas Water Code to enable the consolidation of water systems
by eliminating the requirement that systems be "substantially similar" before being grouped
under a single tariff. As part of this initiative, Section 13.145 of the Texas Water Code was
repealed during the 88th Legislative Session in 2023. The repealed provision stated:
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Sec. 13.145. MULTIPLE SYSTEMS CONSOLIDATED UNDER TARIFF.

(a) A utility may consolidate more than one system under a single tariff only if:
(1) the systems under the tariff are substantially similar in terms of facilities,
quality of service, and cost of service; and

(2) The tariff provides for rates that promote water conservation for single-
family residences and landscape irrigation.

(b) This section does not apply to a public utility that provided utility service in
only 24 counties on January 1, 2003.

This repeal was enacted through House Bill 2373, which took effect on June 2, 2023 citing
goals such as streamlining ratemaking, promoting regionalization, and encouraging
improvements to investor-owned water systems.

The repeal was initially recommended in the PUC’s 2021 self-evaluation report to the
Sunset Advisory Commission. The rationale was that the “substantial similarity” language
in Section 13.145 had hindered the ability to consolidate water systems under a single tariff,
creating inefficiencies in regulatory processes.

Among the projected benefits were the reduction of staff time in processing multiple tariffs,
the elimination of duplicative testimony, and lower regulatory costs.

In PUC Docket No. 54565, CSWR-Texas echoed these arguments, stating:

“"Consolidation promotes affordability among all customers by achieving
economies of scale and spreading costs over larger customer bases. It also
incentivizes the acquisition of smaller, distressed systems by allowing more
larger utilities to invest in these systems with confidence they can timely recover
their costs while maintaining affordable rates. Consolidation even benefits
customers of systems that do not require immediate investment or increased

2

COSIS.

Q. DO AGREE WITH CSWR-TEXAS ASSERTION THAT “CONSOLIDATION
PROMOTES AFFORDABILITY AMONG ALL CUSTOMERS?”

PUC DOCKET 57386 MATSON - DIRECT
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I respectfully disagree with this assertion as the evidence presented in the current docket
tells a different story.

For example, some CSWR-Texas customers are facing proposed rate increases as high as
615.25% while Cassie Water System customers are facing an increase of 362%. Other
customers, who were subject to increase two years ago, would see an additional 50%
escalation in rates.

While it generally accepted that many of the water systems acquired by CSWR-Texas were
not been making the necessary revenue to maintain the water systems effectively at the
time of acquisition, the unprecedented size of frequency of rate increases directly
contradicts the claim that consolidation is leading to affordability or equitable outcomes.
DO AGREE WITH CSWR-TEXAS CLAIM THAT “CONSOLIDATION
REDUCES THE NEED FOR FREQUENT, COMPLEX, AND EXPENIVE RATE
CASES?”

I disagree with this claim as there is no historical evidence to substantiate this assertion.
While it may be the case that fewer filings may reduce administrative burdens, it does not
necessarily simplify the complexity of the rate cases themselves. It is my understanding
that water utilities will still be required to provide detailed engineering and financial
documentation to justify their requested rates, including capital improvement plans, budget
estimates, asset depreciation schedules, and system-specific operational costs.

DO YOU AGREE WITH CSWR-TEXAS CONTENDS THAT CONSOLIDATION
WILL IMPROVE SERVICE QUALTIY, RELIABILITY AND EFFICIENCY?
CSWR-Texas already manages at least twelve systems across the Burnet/Llano County
area using shared personnel. It is my understanding that CSWR-Texas has contracts in
place with at least two Texas based companies to operate, manage, and monitor all of
CSWR-Texas’s systems in Texas. Since it appears that the systems are already
operationally consolidated, it is unclear what additional benefits a formal consolidation
will bring to customers.

DO YOU KNOW OF OR ARE YOU AWARE OF ANY METRICS FOR SUCCESS
ESTABLISHED TO MEASURE WHETHER THE REPEAL SECTION 13.145 OF
THE WATER CODE ACHIEVED THE DESIRED OUTCOMES ?

PUC DOCKET 57386 MATSON - DIRECT

INTERVENOR ON BEHALF OF CASSIE WATER
SYSTEM CUSTOMERS, BURNET, TEXAS



293

294

295

296

297

298

299

300

301

302

303

304

305

306

307

308

309

310

311

312

313

314

315

316

317

318

319

320

321

I am not aware of any benchmarks, performance metrics, or interim evaluations established
by the Legislature, PUC, or TCEQ to assess whether the repeal of Section 13.145 has
produced its intended benefits.

WHY DO YOU SUPPORT ESTABLISHING METRICS OR BENCHMARKS TO
ENSURE THAT THE REPEAL HAS PRODUCED ITS INTENDED BENEFITS?

I support metrics or benchmarks because without such safeguards, there is no way to
measure whether this policy change has led to improved affordability, equitable investment,
or better service—or whether it has instead caused rate shock and unfair burden-sharing
between dissimilar systems.

Furthermore, I am concerned that administrative efficiency alone does not justify policies
that create financial hardship for utility customers. Any long-term benefits of
consolidation must be measured against their real-world impact on the communities
served.

DO YOU HAVE OTHER CONCERNS ABOUT CSWR-TEXAS AND CSWR, LLC
STRATEGIES THAT MAY AFFECT LONGER TERM RATES FOR TEXAS
UTILITY CUSTOMERS?

A. Yes, I am concerned that CSWR, LLC and CSWR-Texas strategic goals are based
on growth through acquisitions within Texas and the US water and sewer utilities market.
While revenue growth may be dependent on adding systems to their portfolio in Texas
and other states, this strategy will not yield lower rates for Texas water system customers
unless CSWR-Texas halts future acquisitions in Texas or provides evidence of significant
operational savings and customer base growth to offset ongoing reinvestment and
depreciation cycles.

It is unclear whether CSWR-Texas will experience an increase of customers within
existing acquired systems as [ am not aware of the total tap capacity of acquired systems
vs. actual taps in service to understand potential revenue increases. It is also not a
guaranteed source as this would be dependent on an unpredictable real estate market.

It is also difficult to see how customers under a consolidated tariff could ever realize rate

reductions due to the continuous layering of acquisition-related expenses resulting in a
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perpetual upward pressure on rates, which contradicts claims that consolidation

ultimately benefits customers through affordability and efficiency.

V. FAILURE TO COMPLETE CAPITAL IMPROVEMENTS

WHAT CONCERNS DO YOU HAVE WITH CSWR-TEXAS CAPITAL
IMPROVEMENTS AND IMPACT ON WATER QUALITY IN THE CASSIE
WATER SYSTEM?

CSWR-Texas took over the operations of the Cassie Water System in January 2024. As
included in the acquisition docket, CSWR-Texas committed to invest less than $100,000
in capital improvements but did not publicly disclose the nature of these improvements.
There may have been unseen capital improvements, I am only aware of the addition of a
remote monitoring system which has not improved water.

ARE YOU AWARE OF ANY STRUCTURAL, OPERATIONAL, OR OTHER
ISSUES WITH THE CURRENT CASSIE WATER SYSTEM FACILITIES?

Yes. The concrete water storage tower located on Agarita has visible cracks and is leaking.
I am uncertain as to when these defects occurred but it is my understanding that these issues
were present at the time of acquisition. This could be further verified by requesting pre-
acquisition survey conducted by CSWR’s employees, assigns, contractors, or consultants.
I am sharing recent photographs in Exhibit D that illustrate the various water leaks and
associated algae and moss growth.

WHY ARE YOU SPECIFICALLY CONCERNED WITH THE CONDITION OF
THE WATER STORAGE TOWER?

I am concerned with the condition of the tower due to the algae and moss growth which
could have an adverse effect on the Cassie Water System quality. It is my understanding
that the Cassie Water System operates both wells intermittently as well as both storage
tanks next to each well. Therefore, it is highly likely that the water in the storage tank,
which has already been subject to filtration, is potentially being contaminated.

I am even more concerned that there haven’t been any noticeable efforts by CSWR-Texas

to address these very obvious infrastructure issues.
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DO YOU HAVE OTHER CONCERNS ABOUT INFRASTRURE OR CAPITAL
IMPROVEMENT PROJECTS NECESSARY FOR THE CASSIE WATER
SYSTEM TO IMPROVE WATER QUALITY?

Yes, I have additional concerns that since taking over the Cassie Water System, customers
have been subjected to frequent issues including highly chlorinated water; fluctuations in
water pressure; and water system outages.

While these issues have become less frequent during the last year, there has been little to
no communication to customers in regards to causes of issues, what was done to correct
the issues, and what steps, including any proposed capital improvements necessary to
correct or prevent the same issues in future.

WHAT IS THE CURRENT STATE OF THE WATER QUALITY PROVIDED BY
THE CASSIE WATER SYSTEM?

While CSWR-Texas may assert that the Cassie Water System provides safe drinking water
to customers, there is not any customer that I am aware of who drinks the water straight
out of the tap unless the customer has installed their own residential filtration system.
This is a situation that has existed for many years without any attempts by prior operators
or CSWR-Texas to implement new equipment or introduce other measures to improve
water quality.

WHAT MEASURES HAVE CASSIE WATER CUSTOMERS TAKEN TO
ADDRESS THE UNSAFE DRINKING WATER?

Customers who have installed residential filtration systems, that I have spoken with, have
invested from $1,000 to $14,000 in simple to more sophisticated filtration and reverse
osmosis systems. Other customers, including myself, purchase drinking water for
consumption while only using water for showering, laundering, and irrigation.

BASED ON THESE FACTS, DO YOU THINK IT IS REASONABLE AND FAIR
FOR CSWR-TEXAS TO IMPOSE A 363% RATE INCREASE?

Based on these facts, I think it is unreasonable for CSWR-Texas to impose any rate increase
until such time that CSWR-Texas has implemented a reasonable capital improvement plan
that improves the quality of the drinking water without customers investing in residential

filtration systems.
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VI. ASSET VALUATIONS AND ACCOUNTING CONCERNS

DO YOU HAVE CONCERNS WITH ASSET VALUATIONS AND ACCOUNTING
METHODS USED BY CSWR-TEXAS TO ESTABLISH BASE RATES IN THE
CURRENT DOCKET?

Yes, I have reviewed and evaluated various confidential financial analysis submitted by
CSWR-TEXAS to justify proposed base rate adjustments.

It is my understanding that utility companies are allowed to establish the value of acquired
assets through Fair Market Value or alternative methods when an acquired company does
not have reliable financial asset records. This was the case for the Cassie Water System.
However, in my evaluation, it appears that CSWR-Inc may have applied a different
valuation method discussed in Confidential emails included in OPUC 1-7 which took the
total acquisition cost for four water systems and established the total asset value based on
the number of connections and not the actual plant infrastructure. Once this asset value
was established, it then appears that equipment and infrastructure was calculated by
applying a weighted percentage ignoring the actual age, remaining useful life, and whether
the equipment had most likely been fully depreciated.

Further analysis of OPUC 1-2 assets of these four systems showed an increase of 28% over
the original assets valuation, but it is unclear where this additional 28% originated.

DO YOU HAVE CONCERNS WITH HOW CSWR-TEXAS HAS TREATED
DEPRECIATION OF THE CASSIE WATER SYSTEM ACQUIRED ASSETS?
Yes, I am concerned that CSWR-Texas has accounted for all assets of these water systems
as if they were put into service, on January 1, 2024 with the full depreciation period
remaining.

For example, CSWR-Texas has listed the useful life of a hydropneumatic Tank as 34.5 yrs.
In their asset calculations, they have used 34.5 yrs or 414 months to calculate the annual
depreciation expense. I believe the accepted accounting method would be to establish the
remaining useful life of the equipment and the replacement value of the equipment to

determine the asset value and remaining depreciation.
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I request that further detailed analysis and scrutiny be placed on the accounting
methodologies used to calculate the annual revenue requirement. My concern is if my
understanding is correct and the asset calculations are incorrect for the Cassie Water system,
then other systems where the same asset valuation was used may also have errors. (See

confidential Exhibit E)

VII. CASSIE WATER INTERVENOR SURVEY

HAVE YOU CONDUCTED ANY SURVEYS OR INTERVIEWS AS PART OF
YOUR ROLE AS INTERVENOR AND REPRESENTATIVE FOR THE CASSIE
WATER SYSTEM CUSTOMERS?

Yes, as Intervenor on behalf of the Cassie Water System customers, it was important that
customers had an opportunity to provide feedback as part of this process through a survey.
DID YOU RECEIVE RESPONSES TO THE SURVEY AND CAN YOU
SUMMARIZE THE RESULTS?

Fifteen of the 66 active customers responded, with the majority being permanent residents.
The survey covered five topics including: (1) Residency, Property, and Household
information; (2) Employment and Income; (3) Water Usage and Treatment; (4) Systems
Issues and Impacts; and finally (5) Health, Safety, and Additional Feedback. Completed
surveys are attached to Exhibit F.

- The majority of responses were from permanent retired residents on a fixed income.

- Most residents have owned their home for more than ten years.

- Only two respondents drink the Cassie Water system after installing residential filtration
and or reverse osmosis systems.

- The rest of the respondents purchase drinking water, spending between $25 and $50 per
month.

- Most customers have had some interaction with CSWR-Texas representatives with mixed

results.
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-Most customers have had a negative experience with water quality that included damage
to residential appliances, faucets, or clothing; but thankfully, not reports of health-related
issues.

It should be noted that almost all respondents and those customers who did not provide a
completed survey but whom I have discussed the Cassie Water System have agreed that
the proposed rate increase is not warranted until the water quality is improved. However,
the same group have also said that they would not object to a reasonable rate increase if

the water quality was improved and safe to drink.

vill. CONCLUSION

DO YOU HAVE A FINAL STATEMENT TO CONCLUDE YOUR
TESTIMONY?

Yes. As a customer of the Cassie Water System and an intervenor in this docket, I urge
the Public Utility Commission of Texas to carefully consider the real-world consequences
of the proposed consolidation and rate increase. While administrative efficiency and
streamlined ratemaking may be achieved through consolidation, these benefits should not
come at the expense of customers who are already experiencing inadequate service, unsafe
water quality, and unjustifiable costs.

Cassie customers should not bear disproportionate financial burdens—particularly when
there has been little to no investment in our system since acquisition, and when the
promised improvements in service have yet to materialize. It is my recommendation that
the Commission uphold principles of transparency, equity, and accountability by requiring
CSWR-Texas to demonstrate measurable outcomes before imposing significant rate
increases.

Consolidation should not become a mechanism for perpetual rate escalation without
corresponding improvements. Any future rate adjustments must be grounded in
documented capital improvements, safe water delivery, and clear benefit to the customers

being asked to pay more. Thank you for the opportunity to present my concerns.
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Exhibit A: TCEQ Violations
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SOAH DOCKET NO. 473-25-14320.WS
PUC DOCKET NO. 57386

CSWR-TEXAS’S RESPONSE TO
CASSIE WATER SYSTEM’S FIRST RFI

CASSIE WATER 1- 13 Provide a list of all water systems that are subject to TCEQ violations
since being acquired by CSWR-Texas and whether these violations
deem the water unsafe for human consumption,

RESPONSE: Please see Attachment Cassie Water 1-13.

Prepared by: Todd Thomas, Senior Vice President, CSWR, LLC
Sponsored by: Todd Thomas, Senior Vice President, CSWR, LLC
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Violation Health
Facility Date Code Violation Risk?
30 TAC ligiled 10 provide a production capacity of (0.6 zpm
1DW - Abraxas Ulilities - TX1840034 2:15/2023[290 45X 1 X)) [per conmection N
Repair or replace rusted assels: lank rool. waler
1DW - Abraxas Ulilities - TX1840034 2:15{2023[30 TAC 290 46(m) |supply line and 1ank supports N
30 TAC ligiled 10 provide a pressure tank capacily ol 20
1DW - Aero Valley - TX0610243 27262024 290.45(b)1 X135y  |zallons per connection. N
30 TAC ligiled 10 provide lolal slorage capacily ol 200
1DW - Aero Valley - TX0610243 27262024 290.45(b) 1 X13)  |zallons per conneclion N
30 TAC ligiled 10 provide well capacity ol (1.6 gpm per
1DW - Aero Valley - TX0610243 27262024 290.45(b) 1 X13)  |connection N
desizned and [abricated in stiel accordance with
1DW - Aero Valley - TX0610243 2726202430 TAC 290 43{c) |current AWWA standards. N
ligilure to burry ail water lines no Tess than 24 inches
1DW - Aero Valley - TX0610243 2726202430 TAC 290 44{a) |below the ground surface. N
30 TAC ligilure Lo have sanilary control easements [or the
1DW - Aero Valley - TX0610243 27262024 290.41(eX 1 X1 well. N
30 TAC ligilure to conduet annual inspections on the exterior
1DW - Aero Valley - TX0610243 27262024290 46(m) 1) ol 'both pressure lanks. N
30 TAC ligilure to provide a Revised Total Colilorm Sample
1DW - Arrowhead - TX2470025 27152023290 109(d)6) Siling Plan. N
30 TAC Chapter
290.46(1%2) & 30
TAC Chapter
200 460G HANN [lailure o provide documentation that identifies the
1DW - Arrowhead - TX2470025 2/152023[111) amount of each chemical used each week. N
30 TAC ligilure to provide an aceurate and up-lo-date map ol
DW - Arrowhead - TX247(025 2715/2023|290.46(n ¥ 2) the distribution gystem. N
1DW - Arrowhead - TX2470025 2A152023|30 TAC 290,121 [Failure 1o provide a complele monitoring plan. N
ligilure to conduel Cuslomer Service Inspections
1DW - Arrowhead - TX2470025 2A152023|30 TAC 290,460 [(CSls) or new conneclions. N
30 TAC ligilure to calibrale or replace the well melers every
1DW - Arrowhead - TX2470025 2:15/2023[290.46¢s)(1) three vears. N
30 TAC Chapter
1DW - Arrowhead - TX2470025 2/152023[290.46(m) 1 A)  |lailure 1o conduet annual tank inspections. N
ligilure to notify the executive director prior o
DW - Arrowhead - TX2470025 2715202330 TAC 290 390 [making signilicant changes and oblain approval. N
1DW - Chaparral Waler System (hillespie - 30 TAC
TXO860010 1/24:20241220.45(b)(1 } C)1) |Failure to provide adequate well capacity. N
1DW - Chaparral Waler System (illespie - 30 TAC ligilure Lo provide adequale overllows [or the ground
TXOS60010 1°2472024 | 290 .43(¢)(3) slorage lanks. N
30 TAC Chapler  [liailed to provide well capacily ol (0.6 gpm per
1DW - Circle R Ranchetles - TX2200148 102024290 45bITHCK)Y |connection N
manner 50 as o minimive the possibility of the
harboring on inseets, rodents. and other disease-
30 TAC Chaptler  |eausing veclors, and in such a way as o preventl
DW - Cirele R Ranchettes - TX2200148 9/ 10:2024(290.46(m) other conditions that nught cause the contamination [N
30 TAC Chapler  [liailure 1o have a well capacily ol (1.6 gpm per
1DW - Colelo - TX23350036 1241272023 | 290.45(b) 1 HC)Hi) [connection. N
30 TAC Chapter  |liailure 1o have an adequate walerline size lor the
DW - Colelo - TX2350036 1271272023 290 444 number of cuslomers served. N




Attachment Cassic Water 1-13
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Violation Health
Facility Date Code Violation Risk?
30 TAC Chapler  [liailed o retain the results of inspections [or all
200.46(03X1)) & |waler slorage pressure maintenance (acilities. The
30 TAC Chapler  |waler system did not have copies ol their mosl recentl
1DW - Colelo - TX2350030 127122023 290.46(D(3)101) [tank inspection forms. N
30 TAC Chapter  [liailure Lo provide the minimum required production
DW - Cooley Point - TX2200117 3/2872023|290.45(b)(1} capacity ratc of 0.6 gpm per conneetion. N
and pressure maintenance [aeilities, distnbulion
lines. and related appurlenances in & walerticht
condition and free of excessive solids. Duning the
investigation conducted on December 28, 2023 it
30 TAC Chapler  |was documented that (here was a leak on a
12W - Copano Cove - TX0040003 127282023290 46(m) distribution main. Specilically, there was a leak N
30 TAC Chapler  [distribution facilities at the public waler svslem are
200 46(e) 30 TAC |operated al all imes under the direct supervision ol a
Chapler waler works operator who holds an applicable. valid
DW - Copano Cove - 1X0040003 127282023290 46(eX 3313 license. N
drinking waler standards and the results ol any
30 TAC Chapler  [special monitoring lests which have been required in
290, SubChapter 13 |the Disinfection Level Quarlerly Operating Reports
DW - Copano Cove - 1X0040003 9242024 290.46( DK 13) (1MQORs). N
30 TAC Chapter
200, SubChapter 1
290.110(e)SHI3))
1 30 TAC Chapler
200, SubChapter 1 [liailed to perform sampling Lo represent the water
2001 10X 5K 130 [entering the distnbution syvstem in & public water
12W - Copano Cove - TX0040003 9724/2024[1) syslermn thal has chloramines present. N
30 TAC Chapler  [service agreement with provisions [or proper
290). SubChapter 13 |enforcement 1o insure thal neilher cross-conneclions
12W - Copano Cove - TX0040003 9242024 290.46(1) nor other unaceeplable plumbing praclices are N
30 TAC Chapler  |liailed 1o measure the accuracy of manual
200, SubChapter 13 |disinlectant residual analvzers al least once every 90
DW - Copano Cove - 1X0040003 9242024 290 46()(2 KT |days. N
30 TAC Chapter
290, SubChapter 13|liailed to Nush all dead-end mains al monthly
1DW - Copano Cove - TX0040003 9:242024 [ 290.46(1) intervals. N
30 TAC Chapler  [liailed 1o have a purchase waler agreement (hat
29, SubChapter 13 authorized a service pump capacily of al least 2.0
DW - Copano Cove - 1X0040003 9242024 290.45( 1) 3) gpm per conneclion. N
Failure to have two or more pumps that have a total
capacity of 2.0 gallons per nunute (gpm) per
30 TAC Chapler  [connection or that have a total capacity of at least
DW - Country Squite Waler & Sewer - 290.45(b)(1 1,000 gpm and the ability to meet peak hourly
TX1810060 6:6:2023 WDxlii) demands with the largest pump out of service. N
1DW - Country Squite Waler & Sewer - 30 TAC Chapler  [liailure by Central Slale Waler Resources 1o have
TXIB10060 6620231 290.46(1)2) operaling records aceessible [or review upon request. (N
1DW - Country Squite Waler & Sewer - 30 TAC Chapter
TXIB10060 6/62023|1290.42(1) ligilure to have an adequate plant operations manual. |N
1DW - Country Squite Waler & Sewer - 30 TAC Chapler  |all the operators and operaling companies thal the
TXIB10060 662023 290 46(pK2) public waler system employs. N
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Violation Health
Facility Date Code Violation Risk?
equipment in good working condition. During the
1DW - Country Squite Waler & Sewer - 30 TAC Chapler  [investigation, 1l was noled thal the generalor al the
TXIB10060 662023290 46(m) plant was nol working. N
overflow cover on ground storage tank (GS1) No. 1
1DW - Country Squite Waler & Sewer - 30 TAC Chapter  [so it closes automatically and [its tightly with no gap
TXIR10060 6620231290 43(¢)(3) over 1 /16 inch. N
30 TAC ligilure to calibrale or replace the well melers every
DW - C-Willow - TX2470019 3ABA20231220.46()(1) three vears. N
30 TAC Failure to provide a Revised Total Coliform Sample
W - C-Willow - TX2470019 JAR20231290.109(dW6) Siting Plan. N
30 TAC Chapter  [liailure 1o provide an aceurate and up-to-date map of
DW= C-Willow - TX2470019 /820231290 46(nK2) the distribution gystem. N
30 TAC Chapter  |lailure 1o conduct Cuslomer Service Inspeclions
W - C-Willow - TX2470019 /82023129046 {CSl1s) [or new syslem conneclions. N
30 TAC
W - C-Willow - TX2470019 3820231290 46(n K 3) ligilure Lo provide well completion data N
ligilure to provide an up-lo-dale plant operations
W - C-Willow - TX2470019 382023130 TAC 290.42(1) [manual. N
30 TAC 29047 ligilure to provide an operational [low measuring
W - C-Willow - TX2470019 FIRZ2023 (e} 3UN) device (well meler) on Well 2. N
30 TAC Chapter
W - C-Willow - TX2470019 3820231290121 ligilure 1o provide a complele monitoring plan. N
corrosion was present on the [acility piping and the
W - C-Willow - TX2470019 /82023130 TAC 290 46{m) |standpipe. N
30 TAC ligilure to provide documentation that identifies the
DW= C-Willow - TX2470019 J3/R20231290.46(0)3) amount of each chemical used each day. N
30 TAC representative locations in the distribution sysiem at
W - C-Willow - TX2470019 FAR20231290.1 1004 leasl once per day. N
30 TAC Chapler  [lailure 1o maintain a copy ol the moniloring plan at
1DW - 1il Pinon listates - TX2030013 A02023|290.121 (a) waler trealment plants. N
30 TAC Chapter
1DW - 1il Pinon listates - TX2030013 40/2023)290.42(1) ligilure 1o have an adequale plant operations manual. [N
30 TAC Chapter  [liailure 1o have an adequate liquid Tevel indicator on
1DW - 1] Pinon listates - TX2030013 410/2023|290.43(c)) all ground storage tanks. N
30 TAC Chapter
200.42(0%1 ligilure to adequately label all Tiguid chemical
IDW - 1l Piron listates - TX2030013 47102023 )10 slorage tanks. N
30 TAC Chapter  [liailure 1o have operaling records accessible (or
1DW - 1il Pinon listates - TX2030013 402023 290.46(0) review upon request. N
30 TAC Chapter
1DW - 1il Pinon listates - TX2030013 402023290121 (b) ligilure 1o maintain an adequale monitoring plan. N
30 TAC Chapler  [liailure Lo have copies of well completion dala
1DW - 1il Pinon listates - TX2030013 40202329041 available upon request N
30 TAC Chapter
200.42(0%1 ligilure to provide adequale containment [acilities lor
1DW - 111 Pinon listales - TX2030013 40202301061 all liguid chemical storage tanks. N
praclices 10 ensure the zood working condition and
general appearance of (he system's [acilites and
equipmenl. During the inveslizgalion, i1 was noled
30 TAC Chapter  [that the well and chemical pumps could not be run
1DW - 1il Pinon listates - TX2030013 4102023 290.46(m) due 1o an elecinical lire that oceurred atl the waler N
30 TAC Chapler  [liailure 1o ensure thal the ground storage tank rool
290, SubChapter 13|vent iy properly screened. roof haleh is closed and
1DW - Iilag Creek Ranch - IX1500112 1271772024290 46(mY} 1 X A)Y  [locked, and tank is kepl in a walertizht condition. N
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Violation Health
Facility Date Code Violation Risk?
30 TAC Chapter
290). SubChapter I* [liailure 1o maintain an up-lo-dale chemical and
IDW - Iranklin 3 - TX 1520080 1°3172025[290.121(x) microbiological moniloring plan. N
30 TAC Chapter
290, SubChapter 13| liailure 1o ensure the good working condition of the
IDW - Iranklin 3 - TX 1520080 1°31/2025]290.46(m) svalem's [acilities & equipment. N
30 TAC Chapter
290, SubChapter 13
2004603 [l ailure 1o maintain records ol the amount ol
IDW - Iranklin 3 - TX 1520080 1°31/2025(111) chemical used. N
30 TAC Chapter
290). SubChapter 13| liailure 1o maintain a thorough and up-lo-dale plant
IDW - Iranklin 3 - TX 1520080 173172025 290.42(1) operations manual (or operalor review and relerence. (N
30 TAC Chapter
200). SubChapter 13|liailure 1o oblain wrillen approval of plans and
IDW - Iranklin 3 - TX 1520080 173172025 290.39() specilications prior o modilying a PWS. N
1DW - Iranklin Waler System 1 - 30 TAC Chapter
1X1520224 A26/2022|1290.121 (a) ligilure Lo maintain an up-lo-date monitoring plan. [N
1DW - Iranklin Waler System 1 - 30 TAC Chapter  [liailure 1o adopt an adequale cuslomer service
1X1520224 A26/2022)|290.46(1) agreement (CSA). N
1DW - Iranklin Waler System 1 - 30 TAC Chapter
1X1520224 4262022290 44 4) ligiled 10 lest backMow devices annually. N
30 TAC Chapter
1DW - Iranklin Waler System 3 - 200.45(b )1
TX1520080 4262022 KCNv) ligilure to provide adequale pressure lank capacilty [N
30 TAC ligilure Lo have two or more pumps thal have a Lolal
1DW - Iranklin Waler System 3 - §290 450X} 1 CYii |eapacily of 2.0 gallons per minute (gpm) per
TX1520080 A726/2022]1) conneclion al each pump station or pressure plane. (N
1DW - Iranklin Waler System 3 - 30 TAC Chapter  [liailure o prepare and adopt a rought Continzency
1TX1520080 42620221288 30(58) Plan (12CP). N
1DW - Iranklin Waler System 3 - 30 TAC Chapler  [the lime of the investigation. there was Municipal
1TX1520080 A26/20221290.41(e)(1) Solid Waste (M8W ) near the wells N
30 TAC Chapter  |liailed 1o issue a boil waler notice within 24 hrs ol'a
1DW - Grande Casa - IXO700063 10262023 290.46(q)X 1) wiler oulage N
30 TAC Chapter
2. SubChapter 1
2901 18(a) - 30
TAC Chapter 290),
SubChapler I
200.118(b) ; 30
TAC Chapter 290, [liailure 1o meel the Secondary Consliluent |Levels
SubChapler 1 {SCLs) lor Total 1Dssolved Solids (1138) and Iron.
1DW - Grande Casa - IXO700063 3420251290 118(N(3) IIC C4 MIN(N D N
30 TAC Chapler  [liailure 1o have the svstem's operaling records
1DW - Grande Casa - I XO700064 T12024|290.46( 1) accessible [or review during inspections. N
30 TAC
DW - Hickory Hill - TX2470018 2:6:20231290.45(b)(1 W C)1) |Failure to provide the required well capacity, N
30 TAC Failure to provide a Revised Total Coliform Sample
DW - Lhickory TR11 = "TX2470018 24620231290 109(dW6) Siting Plan. N
30 TAC ligilure to provide an aceurate and up-lo-date map ol
DW - Lhickory TR11 = "TX2470018 24620231290 46(n K 2) the distribution gystem. N
ligilure to conduel Cuslomer Service Inspections
DW - Lhickory TR11 = "TX2470018 2/6/2023130 TAC 290 460y [(CS1s) [or new svslem conneclions. N
ligilure Lo prepare the syslem's monitoring plan in
DW - Lhickory TR11 = "TX2470018 2562023130 TAC 290121 |accordance with 30 TAC 200,121 N
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30 TAC ligilure to calibrale or replace the well melers every
DW - Lhickory TR11 = "TX2470018 24620231 290.46(s)( 1) three vears. N
ligilure to provide documentation that identifies the
DW - Lhickory TR11 = "TX2470018 2462023130 TAC 290.46(M) |amount of chemical used each week. N
30 TAC capacily rate of 0.6 gpm per connection and lor
W - 1lls of Briar Qaks - TX2490049 3282023[290.45(b) 1 W) [wholesale obligations. N
ligilure by CSWIR Texas Wility Operating Company
30 TAC Chapler |- La Plava Subdivision 1o mainlain a complele
1DW - La Playa Subdivision - TX2030015 97520231290 46( D3 3)K 1) [record ol the distribution residual monitoring results. |N
30 TAC Chapter  |lailure by CSWIR - La Plava Subdivision 1o have
1DW - La Playa Subdivision - TX2030015 TA22023|290.46(0)2) operaling records aceessible [or review upon request. (N
30 TAC Chapter  |liailure by CSWIR - La Plava Subdivision 1o have an
1DW - La Playa Subdivision - TX2030015 TAZ2023|290.42(1) adequate Plant Operalions Manual. N
30 TAC Chapter  [liailure by CSWIR - La Plava Subdivision 1o have a
1DW - La Playa Subdivision - TX2030015 TAZ2023(290.121(b) complele moniloring plan. N
overflow on the ground storage tank covered with a
30 TAC Chapler  |eravity hinzed and weighted cover. an elastomeric
1DW - La Playa Subdivision - TX2030015 TAZ2023[290.43(e)(3) duckbill valve, or other approved device. N
30 TAC Chapter  [liailure by CSWIR - La Plava Subdivision 1o lock all
1DW - La Playa Subdivision - TX2030015 TAZ2023[290.43(e)(2) rool hatehes. N
30 TAC Chapter  [liailure 1o provide a minimum pressure lank capacily
1DW - Laguna Tres - TX1110019 2/8720241290.45(bX 1) ol 20 gallons per conneclion. N
30 TAC ligilure to maintain the Now-measuring device
1DW - Laguna Tres - TX1110019 917202711290 d6(mY)6) {meter) for Well Unit £6 in good working condition. (N
30 TAC 290.41
1DW - Laguna Tres - TX1110019 2027 (X1 X1 ligilure to provide sanilary control easements. N
30 TAC ligilure to oblain and keep on lile, a copy ol the well
1DW - Laguna Tres - TX1110019 917202711290 46(n K 3) completion data. N
30 TAC Chapter  |plans or record drawings and specifications for each
1DW - Laguna Tres - TX1110019 91720271290 46(nK 1) treatment plant. pump station, and storage tank. N
30 TAC Chapter
290). SubChapter 13|liailure 1o provide a workinz well meler [or Wells
DW - Laguna Tres - TX 1110019 127162024 2904 1) 3 N) No. 5.6, 7. 8.9 and 10 . EIC 131 MOIX2XA) N
30 TAC Chapter
290, SubChapter 13|liailure 10 complele well meter calibrations [or all
DW - Laguna Tres - TX 1110019 127162024 290.46()(1) wells, LIC BT MOIX2XA) N
30 TAC Chapter
1DW - Laguna Tres - TX 1110020 G120271290.46(1) ligilure to Tush dead-end maing al monthly intervals |N
30 TAC (30 TAC) [liailure o provide a minimum pressure lank capacily
IDW - Laguna Visla - TX1 110095 9142021 290.45(b) ol 20 gallons per conneclion. N
30 TAC ligilure to provide a well production capacity ol (L6
IDW - Laguna Visla - TX1 110095 142021 290.45(b) 1 XTI [zallons per minule {zpm) per connection. N
30 TAC Chapter
200.42(m) & 30 [lailure o0 have Waler Treatment Plant £1 and all
TAC Chapter appurlenances thereol enclosed by an intruder-
IDW - Laguna Visla - TX1 110095 D142021|290.43(e) resistant lence. N
30 TAC plans or record drawings and specifications for each
IDW - Laguna Visla - TX1 110095 G1420211290.46(nK 1) treatment plant. pump station, and storage tank. N
30 TAC Chapter
290, SubChapter 13|liailure 10 complele well meter calibrations [or all
IDW - Laguna Visla - TX1 110095 127162024 290.46()(1) three wells. 1XIC 131 MOIX2XA) N
30 TAC Chapler  [making any signifeant change or addition o the
200). SubChapter 13 [syslem's production. reatment, slorage. pressure
IDW - Laguna Visla - TX1 110095 12716/2024 290,39 maintenance. or distribution [acilities. HIC C7 MO (N
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30 TAC Chapter
290, SubChapter 13

ligilure to provide a working well meler [or Well No.

IDW - Laguna Visla - TX1 110095 127162024 2904 1) 3 N) 2. EIC CT MOIX2WA) N
30 TAC Chapter
290.46(1) & 30
TAC Chapter ligilure to provide requested operating records and
DW - Lake Lumnestone Coves - TXT1980020 | 4/30:2024)1290.46(1%2) reports. N
30 TAC Chapter  [at least three fect from the well casing in all
1DW - Lakeside Dstates - TXO080053 1071272023 290.41(eX(3) ) directions. N
and up-lo-date map of the distribution system so that
30 TAC Chapler  |valves and maing can be easily localed during
IDW - Lakeside Dstaies - TXOO080053 1071272023 290.46(n ¥ 2) emergencies. N
30 TAC Chapter  |liailure 1o oblain approval Lor the use of double-
200.42(0K1 walled tanks in lieu of separale contlainment
1DW - Lakeside Dstates - TXO080053 112202300V lacilities. N
Failure to flush all dead-end mains on a monthly
DW - Lakeview Ranchettes - TXO700057 3:4:2023130 TAC 290 .46(1) |basis. N
30 TAC Failure to conduet annual external inspections of the
DW - Lakeview Ranchettes - TXOT700057 | 10425:2022|290.46(m)( 1) ground storage tanks. N
30 TAC Failure to conduet annual external inspections of the
DW - Lakeview Ranchettes - TXOT700057 | 10425:2022|290.46(m)( 1 ) pressure tanks. N
30 TAC Chapter  [Failure to provide copics of Customer Service
DW - Meadowview BEstates I - TX00B0051 | 97302021 290.46(D)(3)EX1v) [Inspection reports. N
30 TAC Chapter
220, SubChapter D |Failure to provide all required operating and
DW - Meadowview listales [ - TXOO080051 | 97122024 290.46( (5K 13) maintenance records for auxiliary power equipment. |N
30 TAC Chapter  [Failure to maintain and make available copies of
DW - Meadowvicw Estates I - TXOO80059 | 9730:20211290.46(n ) 3) well completion data. N
making any significant change or addition to the
30 TAC Chapter  [systom's production, treatment, storage, pressue
DW - Meadowview Estates IT - TX0080052  9/30:2021]2900.39()) maintenanee, or distribution facilitics. N
30 TAC Chapter
290.45(b)(1
DW - Oak Hills Ranch - TX0940085 1172220225 Cil1in) Failure to provide adequate service pump capacity.  |N
30 TAC Chapter  [Failure to provide Well #2 with an adequate casing
DW - Oak Hills Ranch - TX0940085 11/22:2022{290.41 (e)(3K)  |vent. N
representative locations in the distribution svstem at
least onee every seven davs tor purchase water
30 TAC Chapter  |svstoms that serve fower than 250 connections and
DW - Quict Village IT - TX1080221 11:2:20220290.110(c)(d)A)  |fewer than 750 people daily. N
30 TAC Chapter
DW - Quict Village IT - TX1080221 11:2:2022)290.45(5%1) Failure to make available a purchase water contract. |N
distribution system in the monitoring plan or
30 TAC Chapter  [designate the location of cach distribution svstem
DW - Quict Village IT - TX1080221 1122022129012 1(bW 1¥E: sampling site on a distribution svstom schematie. N
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30 TAC Chapter  [lfailure o provide the minimum required service
W - Red Oak - TXO700056 10:31/2023{290.45(6)( 1) pump capacity rate ol 2.0 gpm per conmection. N
30 TAC Chapler  |aceeplable levels within 24 hours or enloreement
2001 10(b 4y & |action will be taken against the public waler svstem.
1DW - RIR Waler (Mountain River) - 30 TAC Chapler [ The waler sysiem should also conduet additional
IX1840077 3192024290 46(d K 2) monitonng throughout the distribution system. N
oallons per minule per connection. During the
investigation, 10 was noled that the waler syslem was
19% delicient in production capacity. The water
svalem 14 requited Lo provide 86 .4 gallons per minule
{zpm) and only provides 70 gpm. 30 TAC
1DW - RIR Waler (Mountain River) - 30 TAC Chapter  |200.45(b)X 1 HCH(1) states thal [or groundwater
IX1840077 27132024 290 45D THCH) |svalems serving belween 50 10 250 connections. the |N
1DW - RIR Waler (Mountain River) - 30 TAC Chapter  |lailure o maintain an overflow with a 1716 inch or
IX1840077 27132024 290.43(e)(3) less gap on the Waler plant £1 ground storage tank. (N
1DW - RIR Waler (Mountain River) - 30 TAC Chapler  [liailure 1o provide copies of the sanitary control
TX840077 27132024 290.41(eX 1 X1 easemenls. N
1DW - RIR Waler (Mountain River) - 30 TAC Chapler  [liailure 1o keep amimals al Teast 30 feel away [rom
TX840077 2713202429041 11y Well £1. N
1DW - RIR Waler (Mountain River) - 30 TAC Chapter
IX1840077 27132024 290.41(eX( 3% C) ligilure Lo appropriately pressure cement Well42. N
30 TAC
1DW - Rocky Point Community - 20045 1HCx(iv [liailure o provide a pressure tank capacily of 20
ITXO610041 127182023]) oallons per conneclion. N
1DW - 8 Silver Creek Village | 11 & 11 - 30 TAC Chapler  [inspectlions available for review during the
TXO27004 1 10432024290 d6(m) 1) investigation. N
chemical used each week. the dates thal dead-end
1DW - 8 Silver Creek Village | 11 & 11 - 30 TAC Chapler  |mains were (Tushed and the disinflectant residual
IX0270041 10432024290 d6(m) 1) monitonng results from (he distribution svstem. N
30 TAC Chapler  [liailure o provide a well capacity of 1.5 gallons per
1DW - Bettlers Crossing | - TXO080058 O20221290.45(b)X 1 WA [minule (zpm) per conneclion N
cerlificate of public convenience and necessily (hal
hayg reached 85% of it capacily as compared Lo the
30 TAC Chapler  |most resticlive eriteria of the commission's
1DW - Bettlers Crossing | - TXO080058 BO20221291 .93(3) minimum eapacily reguirements N
30 TAC Chapter  [liailure 1o provide an aceurate and up-to-date map of
1DW - Bettlers Crossing | - TXO080058 BO2022|290.46(nK2) the distribution gystem. N
30 TAC Chapler  [liailure o provide a copy ol the manual disinlectant
1DW - Bettlers Crossing | - TXO080058 620221290 46D H3K1v) [residual analyzer verilication records. N
ol the system's [acilities and equipment. There was
30 TAC Chapler  [excessive vegelalion along the botlom of the
1DW - Bettlers Crossing | - TXO080058 9620221290 46(m) southeast portion of the lence inside the plant. N
30 TAC Chapter  [liailure o notily the executive direclor prior Lo
1DW - Bettlers Crossing | - TXO080058 620221290 46(k) interconnecting with another syslem. N
30 TAC Chapler  [liailure o provide a well capacity of 1.5 gallons per
DW - Scttlers Meadow - TX0080035 9719:2023(290.45(b)(1 Y AN 1) [minute (gpm) per conneetion. N
30 TAC Chapter
200). SubChapter 13| lfailure 1o provide a well capacity of 1.5 gallons per
DW - Settlers Meadows - TXO080055 12872024 290.45(b )1 A X)) [minule (gpm) per connection. N
30 TAC Chapter
1DW - Bhady Qaks - TX2470017 202312904503 1(CXY |lailure 1o provide the requited well capacily. N
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30 TAC
290.45(b)(1
1DW - Bhady Qaks - TX2470017 2023 CHI ligilure to provide (he requited Lolal slorage capacily. |N
30 TAC Chapter
200 45(b) 1C i [lailure o provide the required service pump
1DW - Bhady Qaks - TX2470017 442023 capacily. N
30 TAC Chapter  |liailure 1o provide a Revised Total Colilorm Sample
DW - Shady Oaks - TX2470017 4:4:2023)|290.109(d)6) Siting Plan. N
30 TAC Chapter  [Failure to provide documentation that identitics the
1DW - Bhady Qaks - TX2470017 420231 290.46(0) amount of each chemical used each week. N
30 TAC ligilure to provide an aceurate and up-lo-date map ol
1DW - Bhady Qaks - TX2470017 420231 290.46(n2) the distribution gystem. N
30 TAC Chapler  [liailure Lo prepare the syslem's monitoring plan in
1DW - Bhady Qaks - TX2470017 42023290121 accordance with 30 TAC 290121 (b ). N
30 TAC Chapter  |lailure 1o conduct Cuslomer Service Inspeclions
1DW - Bhady Qaks - TX2470017 420231 290.46()) {CSls) [or new syvslem conneclions. N
30 TAC Chapter  |lailure 1o provide an up-lo-dale plant operalions
1DW - Bhady Qaks - TX2470017 4202312904201 manual. N
30 TAC ligilure to provide an operational [low measuring
1DW - Bhady Qaks - TX2470017 20231290 41(e)(3KN)Y  |device (well meler) on Well 42 N
30 TAC Chapter  [liailure 1o calibrale or replace the well melers every
1DW - Bhady Qaks - TX2470017 Ai2023[290.460(1) three vears. N
30 TAC Chapter
290.38(41) &
30 TAC Chapter
1DW - Bhady Qaks - TX2470017 Ai2023[290.43(e) ligilure to provide an intruder resistant lence. N
30 TAC
1DW - Bhady Qaks - TX2470017 A20231290.460m)(1 WAY  |lailure 1o conduct annual tank inspections. N
30 TAC Chapter
290.45(b) 1XC)(D)
& SATHSC
Chapler ligilure to provide a well capacity of (1.6 zallons per
1DW - South Council Creek 2 - TX0270080 | 7252023|341.0315(c) minute (gpm) per connection. N
30 TAC Chapter  |[(CSD) cerlilicate prior W providing conlinuous water
1DW - South Couneil Creek 2 - TXO270080 | 7:25/2023(290.460) service 1o new construction. N
30 TAC Chapler  [terminates in a downward direction al and a point
1DW - South Council Creek 2 - TXO270080 | 7252023129041 (e)}3X1.)  |which will not be submerged by [ood walers. N
drill hole by using enough cement under pressure Lo
30 TAC Chapler  |completely N1 and seal the annular space between
DW - South Council Creck 2 - TXO0270080 | 7/252023|220.41{c)(3)C) the well casing and the dnll hole. N
30 TAC Chapter
200, SubChapter 13
290.46(m) 1) ; 30
TAC Chapter 290),
SubChapler 13
290.46(m)( 1 Y(A) -
30 TAC Chapter
220, SubChapter I
1DW - South Silver Creek - I X027004 | 117202024 290.46(m)(1)(13) [l ailure o conduet anmual tank inspections. N
30 TAC Chapter
1DW - Spanish Grant - TXO700064 3/R20231290.46(0) ligilure to submit the complaint records upon request |N
30 TAC Chapler  [lailure 1o maintain a lotal slorage capacily of 200
1DW - Spanish Grant - TXO700064 107252022[290.45(b) 1 (C)  |zallons per connection. N
30 TAC Chapler  |waler-volume [or all pressure tanks greater (han
1DW - Spanish Grant - TXO700064 10:25/2022|290.43(d K 3) 1.000-gallon capacily. N
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30 TAC Chapler  [lailure 1o conduet annual extemnal ground slorage
1DW - Spanish Grant - TXO700064 10252022290 46(m)( 1) Lank inspections. N
30 TAC Chapter  |lailure 1o conduct annual extemnal pressure lank
1DW - Spanish Grant - TXO700064 10252022290 46(m)( 1) ingpections. N
condition and general appearance of (he syslem's
facilities and equipment. At the time of the
invesligalion, overgrown vegelalion, in the side of
30 TAC Chapler  [the lence where the zale is localed and in the
IDW - Tall Pines - TX1010220 3:23/2022(290.46(m) oppasile side ol this side ol the fence, was noted. [N
laboratory equipment, Howmeters, rate-of-flow
30 TAC Chapler  [controllers, on-line turbidimeters, and on-line
1DW = Tall Pines - TX 10101220 372320221290 46( 03X 130 vy [disinlectant residual analyrers. N
30 TAC Chapler  |an up-lo-dale map ol the distribution system
1DW - Texas Tanding - TX1870151 6222023[290.46(n ¥ 2) available lor review upon request. N
1DW - Thousand Oaks Subdivision - 30 TAC Chapter  [liailure 1o provide copies of the well completion
1TXOT20054 T32022(290.46(n)K3) dala. N
1DW - Thousand Oaks Subdivision - 30 TAC Chapter  |liailure Lo provide copies ol the sanilary control
1TXOT20054 TAR20221290.41(eX 1K) easement for Well £1 N
1DW - Timberlane Water System - 30 TAC Chapler  [representative locations in the distribution sysiem al
12020054 1731720231290 11004 A)  [least once every seven days. N
1DW - Timberlane Water System - 30 TAC Chapter
IX2020054 1°3172023|290.46(s)( 1) ligilure Lo calibrale the well meter every three vears. |N
ligilure o maintain records ol the results of
1DW - Timberlane Water System - 30 TAC Chaptler  |inspections for all waler storage and pressure
12020054 1°3172023 290 46 DN [maintenance Tacilities. N
1DW - Timberlane Water System - 30 TAC Chapter  [liailure 1o have an appropriale liguid level indicalor
IX2020054 1°31/2023|290.43(¢)(d) on the 0.019 million gallon ground storage ank. N
1DW - Timberlane Water System - 30 TAC Chapter
IX2020054 1°3172023|290.41(e)(3) ligilure to have an adequate sealing block at the well. [N
DW - Timberlanc Water System - 30 TAC Chapter
TX2020054 173120231 290.46(m) Failure to maintain Well No. 1 N
DW - Timberlanc Water System - 30 TAC Chapter  [Falure bo maintain all clectiical wiring sccurely
TX2020054 1/31:2023]1290.46(v) installed in compliance with a local or national N
DW - Tr1 County Water Svstem 2 - 30 TAC Chapter  [customers throughout the distiibution svstem within
TX1200027 2:6:2023|290.46(q) 1) the required time frame. N
DW - Tr1 County Water Svstem 2 - 30 TAC Chapter  |mulligrams per liter (mg/L) at all points throughout
TX1200027 2:6:2023|290.46(q) 1) the distribution svsten. N
Failed to have all water svstom clectrical wiring
DW - Tr1 County Water Svstem 4 - 30 TAC Chapter  [sccurely mstalled in compliance with a local or
TX1200029 115302022290, 46(v) national clectrical cod N
30 TAC Chapter
220.45(b)(1 Failure to provide a total pressure tank capacity of
DW - Vacation Village - TX0D&10052 Ti20:2023 W Div) 20 gallons per conneetion. N
30 TAC Chapter  [Failure to provide a total water production capacity
DW - Vacation Village - TX0610052 720:2023|290.39(1 )4} of 0.42 gpm per connection. N
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1DW - Ville Dalsace Water Supply - 30 TAC Chapter
ITX1630037 5732024 290450 1HCG |ailure o provide adequale total slorage capacily. [N
1DW - Ville Dalsace Water Supply - 30 TAC Chaptler  |the pressure lank capacily reaching 85% ol its
1TX1630037 57132024291 .93(3) capacily. N
1DW - Ville Dalsace Water Supply - 30 TAC Chapter  [liailure Lo provide chlorine solutions of known
1TX1630037 57132024 290.46(s)2KCI) |eoncentrations. N
1DW - Ville Dalsace Water Supply - 30 TAC Chapter  [liailure 1o install an adequale ground storage lank
1TX1630037 5713202429043 3 overllow. N
30 TAC Chapter  |liailure o allest Lo the completion of water worky
200.39h) & 30 projects or o notily and oblain approval [tom the
1DW - Ville Dalsace Water Supply - TAC Chapter executive direclor prior (o making a significant
ITX1630037 57132024 290.39)) change Lo the waler syslem's capacilies. N
30 TAC Chapter
290.46(1)(2) & 30
TAC Chapter
290.46(1) & 30
1DW - Ville Dalsace Water Supply - TAC Chapter
ITX1630037 57132024 29046483 1) ligilure o make records available Lor review. N
1DW - Ville Dalsace Water Supply - 30 TAC Chapler  |provide an air gap where an aclual contamination
1TX1630037 57132024 290.44(h)K 1) harard exists. N
1DW - Ville Dalsace Water Supply - 30 TAC Chapter  [liailure 1o provide an adeguale adopted plumbing
TX1630037 5132024 290.46(1) ordinance, regulalions, or service agreement. N
30 TAC Chapter
1DW - Woaodland [larbor - TX0320014 1272772023290 43¢ lailure 1o maintain the ground stotage tank. N
30 TAC Chapter  [liailure Lo inspect the interior of pressure lanks
DW - Woodland arbor - TX0320014 12:27/20231290.46(m)(1)(13)  |provided with an inspection port every [ive years. [N
30 TAC Chapter  |lailure o maintain Customer Service Inspeclions on
1DW - Woaodland [larbor - TX0320014 12272023 290.46( N3 )E Mle. N
30 TAC Chapler  [liailure Lo equip air compressor injection line with &
DW - Woodland larbor - TX0320014 1272772023 290.43(d K 3) filter. N
30 TAC Chapter  |liailure 1o have the electrical wining in the
DW - Woodland Harbor - TX0320014 12/27:2023 | 290.46(v) appropriate conduit, N
30 TAC Chapter  |Failure to rotate bacteriological sites monthly
1DW - Woaodland [larbor - TX0320014 12:272023|290.109(d)1)(A)  [according Lo the syslems monitoring plan. N
30 TAC Chapler  [liailure 1o have a purchase waler contract available
DW - Woodland larbor - TX0320014 1272772023 290,450 1) for review. N
30 TAC Chapter
1DW - Woaodland [larbor - TX0320014 5730/2023| 290 43¢ lailure 1o maintain the ground stotage tank. N
30 TAC Chapter  |lailure o maintain Customer Service Inspeclions on
1DW - Woaodland [larbor - TX0320014 53072023 290.46(N3)E Mle. N
30 TAC Chapter  [Failure to inspect the interior of pressure tanks
DW - Woodland Harbor - TX0320014 5/30:2023|1290.46(m) 1 B)  |provided with an inspection port every five vears. N
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T - Abraxas Thilitics - TH 1810051 Groaz Alpha MCT. Q12001
LW - Abricous Lilides - TX18H034 Corob e Radiurm MCL 113 2023
T - Abraxas Thilitics - TR 1810051 Groas Alpha MCT. 15 2n25
LW - Abricou Lilies - TX18H034 Corob e Radiurm ML 113 2023
T - Abraxas Thilitics - TH 1810051 Groas Alpha MCT. 5 225
LW - Abricas Liilites - X 180034 Girwss Alpha MCL 02 2023
T - Abraxas Thilitics - TH 1810051 Groas Alpha MCT.
L - Abricas Lilites - X 180034 Girwss Alpha MCL
T - Abraxas Thilitics - TH 1810051 Groaz Alpha MCT.
LW - Abricas Liilites - X 180034 Girwss Alpha MCL
T - Abraxas Thilitics - TR 1810051 Groas Alpha MCT.
LW - Abricou Lilies - TX18H034 Corob e Radiurm ML 102uz2
T - Abraxas Thilitics - TH 1810051 Groaz Alpha MCT. [)anzs
D - Abrasaes Ulililies - TRLSA0034 Giuys Alpha MECL 02 2024
T - Arrowdicad - TH 21 TS TCR Watcr Uhuality Jan-Tun 2025
DAY - Auruwhedd - THATOO0LS LR Lead Moniloring/Fepu ling /372025 July-Drevernber 2024
1 Arrawchead x40 5 1K Monitoring! e pnrting )2 ra Septernber Jora
i Waler Srslern - TXUZ Lailure Lo subrodl Surface waler mouthly operaling reporl onilering Reporting Jumie 2024
Chlorine Treatmont Techniqie Jine W21
Lailure Lo subrodl Sucface waler nouthly operaling reporl Monilering Reporting Mire 2024
Chlorine Momiloring Reporing Aprl 2024
LI Bonilering Reporting Ligbruary 2024
Chlnrine Treatmont Techniqie Fehrary 2021

Lailure Lo subrodl Surface waler outhly operaling reporl

Monilering Reporting

Jimary 2924

+
m

+

m

+

m

+

m

+

m

+

m

+

m

L

M

N

M

+

M

H

M

+

M

TR T.ead P rwnikoring R oporting OFINA025-1 V51525 N

Chlorne Lreaunent Technigue Lecanber 2023 b

ic W aber Swatom - THNY Chlaring Treatmont Techniqie Memcmber 2023 ki

LW - s i Waler Svslan - LX) Chlorne Monilering Reporting Mevenber 2023 M
1YW [ ASAIR Water Wystem 1 NOR A0 ¢ i hlorine Irratment | pchnigue Iehruary Jlb 4 ki
1YW [ ASAIR Water Wystem KR A0 ¢ i hlorine Irratment | pchnigue LA lecember 11124 ki
1YW [ A5AIR Water Wystem | KOR A0 ¢ LI eand Monitoring! e pnrting ey Auby erember s 4 L
O - Carsivc Waler Syslern - THO2 70097 Chemical Muniluiing Moniloring/Fepui ling 272025 Nuvembier 2024 i
1YW [ ASAIR Water Wystem K0P A0 ¢ i heical i Monitoring! e pnrting 1) anra Septernber JO24 1
LW - Cheaparral Woaler Syvetern Gillespie - TXUSS0ULG ilrate Monilering Reporting & 24 12023 M
W - Ulhaparral Watcr Svstem Crilleapic - THRIGGON] O Chlorine T rwvikoring Roporting 05 202 N
L - Cirele 1% Mamchelles - TX220014 CCI [N 2021 M
7% - Circle R Ranct CTRANGA Chomical Mionitaring Monitoring Reporting 2009-207 N
LW - Circle I Mamchedles - TX2200148 Cherdval Moniloring Bonilering Reporting o] N
T - Circle R Ranch - TEI20G -] Chliwine Mrnikering Reporting Q102 N
LW - Circle I Manchedles - TX220014 Chlorne Monilering Reporting N
T - Circle R Ranch - TEI2NG -] Chliwine Mrnikering Reporting N
L - Cirele 1% Mamchelles - TX220014 WL onilering Reporting M
TR - Clnpane Clee - THOMOMNS Chlorine Treatmont Techniqie Ticteinber 2023 and Jannary 2021 ki

LW - Copame Cove - IHOMG0W3 Chlorne Lreaunent Technigue rloher & Movernber 2023 Y

TR - Clnpan Clee - THOMOMS Chlnrine Treatment. Techniqe May & Junc 2021 i

LW - Copane Cove - [H0MG0W03 LR Bonilering Reporting & M

TR - Clnpan Clee - THOMOMS RTUR P rwnikoring Roporting N5 L

LW - Copanw Leigrhis - 1 17 L7 Lead Monilering Reporting iy - June 2024 M
TIW - Copann Heights - TR0 T TR Mrnikering Reporting 20700-2075 N
LW - Couneil Cresh Village - TXUZ 7014 Chlorne Monilering Reporting Q2 2024 M
TW - Crawncil Creck Village - THO2ZT0N] 1 Conbined Radilun MCT. ki
LW - Counvil Cresh Village - TXUZ 70014 Girwss Alpha MCL Y
TW - Crawncil Creck Village - THO2ZT0N] 1 Conbined Radilun MCT. i
LW - Counvdl Cresh Village - TXUZ 70014 Cornbiried Woadium MCL Y
T - Crawncil Crock Village - THA2T0N] 1 Grosa Alpha MCT. 5
LW - Counvil Cresh Village - TXUZ 70014 Girwss Alpha MCL Y
TW - Crawncil Creck Village - THO2ZT0N] 1 Conbined Radilun MCT. i
LW - Couneil Cresh Village - TXUZ 7014 Girwss Alpha MCL Y
TW - Crawncil Creck Village - THO2ZT0N] 1 Conbined Radilun MCT. ki
LW - Counvil Cresh Village - TXUZ 70014 Girwss Alpha MCL Y
TW - Crawncil Creck Village - THO2ZT0N] 1 Conbined Radilun MCT. i
LW - Counvdl Cresh Village - TXUZ 70014 ilrate MCL Y
TW - Crawncil Creck Village - THO2ZT0N] 1 Conbined Radilun MCT. i

v - Uil Creck Village - TRN27T001 4 Groas Alpha MCOT. RN i

TW - Crawncil Creck Village - THO2ZT0N] 1 RATs “orditicaticn YT N
DY - Cuwncil Crevk Village - TA02 70014 Cumbined Radium MCL 527025 Y
1 Cnuncil Creek Yillage  1XILAON14 fimas &lpha M LAy L1228 ki
DY - Cuwncil Crevk Village - TA02 70014 Cumbined Radium RCL 2/31/2025 O 2025 Y
1 Cnuneil dre ek ‘a’i||.']EE Lx1) A4 £irNas ﬁ|Eh:| M L2400 i 22 5
LW - Counlry Syguire Waler & Sewer - 121810060 Chlorne Bonilering Reporting W 112 2023 M
TIW - Conntry &qiuire Water & Soweer - TH RO Chomical Monitoring TILOOR -0 2l M
L - - Willow - TX247001Y Ll Waler Lluality & 2% Jam-lun 2023 N

w0 Willore 12400014 L e nd Monitoringle pnrting A2y luby December 24 N

LW - Deer Springs Waler Comparnry - TXUZT0008 Chlorine Monilering Reporting 3 223 N
T - Theor &prings Water Company - TENIT006 RTUR Mrnikering Reporting <A 127 Fehrary 2021 N
O - Dewr Springs Waler Cornparry - TROZT0006 Chlorin: MoniloringFepui ling 03 2022 N
T - Dol - TH | 70070 CCR COR 2025 N

L - il Pinsn Lislates - Cherdval Moniloring Bonilering Reporting iy - June 2024 M
T - Bl Pinon Fatates - Failure ko aahmit, cperational cvahaation roport. P rwnikoring Roporting Lol ] M
L - il Pinsn Lislales - TX20%0013 JUNILE] MCL 91 2024 Y
T - Bl Pincn Fatates - TH 2030015 TR Mrnikering Reporting Lo Rl g N
L - il Pinsn Lislales - TX20%0013 LCIL Waler Lluality Jam-lun 2023 N
T - Bl Tincn Fatakes - TH 204015 TR Reperting Jidy |- oo 31 2022 N
LW - Ll Pinon Lislales - TX2000 15 Cherdval Momiloring Monilering Reporting July 1- Dec. 31 2022 M
T - Bl Tinen Fatates - TH 0I5 CCR COR 2025 N

D - El Pinon Eslales - THA03G012 TTHM RCL /302025 12025 Y

1 1L Pinon | states IR0 LAk M JEFAL TRl e i

D% - El Pinon Eslales - THA03G012 TTHM MECL 121872024 03 20241 Y

TR - Farrar WG - TR 170007 Grosa Alpha Monitoring'Reporting Tri 12020 | 202002 N

LW - Lurrar K147 Chemnival Momitering Momiloringe Weportinge ULAG1iEG21 -1 {13 N

T - Farrar WEC - T 170007 Chomical Monitoring Mrnikering Reporting Tuty |- There, 51 2022 N

LW - Llugr Cresd, Remch - 121500112 LAl Monilering Reporting 91 2024 M
TIW% - Flag Creck Ranch - TE 300112 RTUR P rwikoring Roporting N
LW - Llugr Cresd, Remch - 121500112 L7 Lead Sdiffration M
TIW - Flag Creck Ranch - TEIS00] 12 “itrahe Mrnikering Reporting L
LW - Llugr Cresh, Remch - 121500112 LAY Monilering Reporting N
TIW - Franklin Water Syatem 5 - T3 | S 20060 “itrate MUT. il
L - Lramblin Waler Svslern 3 - T3 1520080 Chrornioen MCL Y
TIW - Franklin Watcr Syaem 5 - TH 520080 “Gitrabe MOT. ki
L - Lramblin Waler Svslern 3 - T3 1520080 Hilrate MCL Y
TIW - Franklin Watcr Syaem 5 - TH 520080 “itrabe MCT. i
L - Lramblin Waler Svslern 3 - T3 1520080 il Bonilering Reporting 12u23 M
TIW - Franklin Watcr Syatem 5 - TH 520080 “itrahe MOT. Q1 a0 i
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Mo Parsuueier L1ype of Violulion LDhale Bscieved Violalion Period Lleslih Hisk?

TIW - Franklin Watcr Syatem 5 - TH 520080 Chrrmmm MCT. 51 2020
L - Lramblin Waler Svslern 3 - T3 1520080 Chrorniuen MCL 94 2082
TIW - Franklin Watcr Syaem 5 - TH 520080 “Gitrabe MOT. Q12002
L - Lramblin Waler Svslern 3 - T3 1520080 Hilrate MCL A2U22
TIW - Franklin Watcr Syaem 5 - TH 520080 Chirrimmm MCT. 22N
D - Frankin Waler Syslem 3 - TH1520080 Nilrale RCL Q1 2024
U | rankin Water bystern s 161 SJHCEN Mitrate M e
LW - Urenonl Waler - T 1330153 LeAdds Monilering Reporting 92 23
TI% - Fromont Water - TH | 330153 RAT: P rwnikoring R oporting L] iy
LW - Lhickory 15U - TX24 7001 H Chlorne Monilering Reporting Q2 2024
T - T.a Tlaya Subdivision - TH20G00 (5 RTUR T rwvikoring Roporting Jidy 2021
LW - La Plava Subdivision - TXZ030015 JUVILE] MCL 02 2024
TR - T.a Tlaya Subdivision - TH20G00 (5 Failure ko aihmit. cperational cvahation roport. Mrnikering Reporting Q1 aml

LW - La Plava Subdivision - TXZ030015

Cherdval Moniloring

Bonilering Reporting

Junary - June 2024

+
m

+

m

+

m

+

M

N

M

N

m

N

M

T - T.a Taya Subdivision - TH20G00 (5 TTHW MOT. i

LW - La Plava Subdivizion - TX2030015 LLAAS Legorling M

T - T.a Tlaya Subdivision - TH20G00 (5 TTHW MT. i

LW - La Plava Subdivision - TX2030015 JUNILE] Monilering Reporting N

T - T.a Tlaya Subdivision - TH20G00 (5 TTHW MCT. ki

LW - La Plava Subdivigion -1 wis Lailuee o suboil cperabionul evalualion cepon Monilering Reporting 112 2023 M

LW - La Playa Subsdivizion - TX2030015 LI Woaler Cuality Jum-Jun 2024 N

LW - La Plava Subdivision - TXZ030015 JUNILE] Bonilering Reporting 912083 M

TV - T.a Tlaya Subdivision - TR20GMN |5 RTUR Monitoring Reporting anzl N

LW - La Plava Subdivizion - TX2030015 JUNILE] MCL 94 2082 Y

T - Ta Maya Subdivision - THR20G00 15 TTH MCT. 05 202 i

LW - La Plava Subdivision - TX2030015 LCI Monilering Reporting durie 1- Sepl 20 2022 M

T - T.a Taya Subdivision - TH20G00 (5 CCR CUR T Ien3 N

DY - La Playa Subdivision - TR2030015 HAAT MCL 27132025 34 2024 Y

1% 13 Playa subdivision OGNS L111M M PARTEIIEEY AN i

IMA 1o Playa subdivision DO S LI e and Monitoring! e pnrting PRy Auby Derember 4 N

1% 12 Playa subdivision  IXJOGIN S 1111M M e i

LW - Lignumg Tres - TX1110019 L7 Lead Monilering Reporting 2022 M

T - Tagina Tres - TEI LIS TCR Watcr Uhuality Juty |- Tce. 51 20720 N

LW - Laguni Wisly - TX11 100403 well Monilering Reporting 2u23 N

TIW - Take T.imestone Clives - T 1SRN0 RTUR Mrnikering Reporting Q15225 N

LW - Labe Lirneslone Coves - 12X 1980020 Chlorne Lresbment Terhmige By & June 2022 Y

TIW - Take T.imestone Clives - T 1SRN0 Chlnrine Troatment Techniqe Tict 2022 & Jan 2025 i

LW - Labe Lirneslone Coves - 12X 1980020 Chlorne Bonilering Reporting 932082 M

TR - Tincoom Water Teacra A ddition - THI2M |59 Mitrate and Synthetic srganics Mrnikering Reporting 2025 L
LW - Lincesen Waler Fowers Addilion - TXuZml15Y LI Monilering Reporting Uelober 2u23 N
TR - Tincoom Water Teavcra A ddition - TIN50 TR T.ead P rwnikoring R oporting N7:0] 2023-1 25152025 N
LW - Lincesen Wiler Fowers Addilion - TXuZml5Y Chlorne Lreanent Technigue 128 {15 Y
TIW - Tive Oak Hills Subdivision - TH1310012 RTUR Mrnikering Reporting Fehrary W02 N
LW - Live Cak Ll Subdivision - TX1 540012 Cornbiued Radiumm ML (SRR b
TIW - Tive Oak Hills Subdivision - THI1310012 Groas Alpha MCT. Q5 20l i
LW - Live Cuk Llills Subdivizion - TX1540012 Corob e Radiurm ML 112 2023 &
TIW - Tive Oak Hills Subdivision - THI1310012 Groas Alpha MCT. 2 an25 i
LW - Live Cuk Ll Subdivizion - TX1540012 Corob e Radiurm MCL 111 2023 b
TIW - Tive Oak Hills Subdivision - TH1310012 Groaz Alpha MCT. ol anzs i
LW - Live Cak Lle Subdivision - TX1 540012 LR Monilering Reporting 67172022 M
TIW - Tive Oak Hills Subdivision - TH1310012 Conbined Radilun MCT. Q12002 ki
LW - Live Cak Le Subdivision - TX1 540012 Girwss Alpha MCL 94 2082 Y
TIW - Tive Oak Hills Subdivision - THI1310012 Conbined Radilun MCT. i
LW - Live Cuk Llills Subdivizion - TX1540012 Girwss Alpha ML b
TIW - Tive Oak Hills Subdivision - TH1310012 Conbined Radilun MCT. 5
LW - Live Cuk Llills Subdivizion - TX1540012 Girwss Alpha MCL 12022 ¥
1PN Live Oak |l S ubdivisi IxANA0112 nmbined ladium M ALY 4 2ra i

D - Live Coak Hills S ubdivisiun - TX1540012 Gy Alpha MCL 122342024 02 2024 Y
T - Tongtird Mlace Subdivision - THIRIMWNIS TOR T.cad “orditicaticn 2292021 NG ] 20210502025 N
LW - Lomgliord Place Subdivision - TX1810013 Chlorne Monilering Reporting U3 112 2023 M
TR - Mcaowvicw Fetatca T - TROCRMN| RTUR Monitoring Reporting April 20 N

OV - P ead us, Eildles | - TAOOS0051 LR Lead Moniloring/Fepui ling July-Drevernber 2024 N

1w Meadaveire | states 11 KO0RI05Y LI eand Monitoring! e pnrting Auby erember s 4 L

TIW - ~ooath Unfversity Ratatos - TR 152050 Chomical Monibaring Tonitaring Reporting N N
TIW - “Jnith TIniveraity Fatakes - T3 1520159 “itrahe Mrnikering Reporting 5 2n25 N
LW - Sorth Universily Lislales - TX 1520134 LCI MCL 4 2023 Y
1% Morth Liniversity | states IR15200489 A1 Monitoringle pnrting LN 01102421103 N

LW - Sorlh Viclogy - 12350040 Chlorne Monilering Reporting 1273872023 13 2023 M

L Morthdirtnria 1 Wiy L e nd Mon itorins-'l%? e} ﬂinE LIZ0E dan June A2 N

L - Qb Lills Wemch - TROUG04S L7 Lead Bonilering Reporting danuary - July 2004 M

TIW - Ok Hills Ranch - TEOQIOORS TOR T.ead Watcr Uhuality Jiky - December 20125 L

DAY - Qak Hilks Ranch - THOS40085 LR Lead MoniloringFepui ling July-Drevernber 2024 N

T - &, &ilver Crock Village T T & TTT - TR0 Comhbined Radium MT. 120 ki
LW - 5. Silver Cresb Willase LU & L - 10 Girwss Alpha MCL 04 Y
T - &, &ilver Crock Village T & TTT - Comhbined Radium MOT. [l ki
LW - 5. Silver Cresb Willase LU & L - 10 Girwss Alpha MCL 02 2023 Y
TV - & &ilver Crock Village T & TTT - Comhbined Radium MCT. 1 anzy i
LW - 5. Silver Cresb Willase LU & L - 10 Girwss Alpha MCL 01 2023 Y
T - &, &ilver Crock Village T T & TTT - Comhbined Radium MOT. ki
LW - 5. Silver Cresb Willase LU & L - 10 Girwss Alpha MCL Y
T - &, &ilver Crock Village T T & TTT - Comhbined Radium MT. ki
LW - 5. Silver Cresb Willase LU & L - 10 Girwss Alpha MCL Y
T - &, &ilver Crock Village T & TTT - Comhbined Radium MOT. ki
LW - 5. Silver Cresb Willase LU & L - 10 Girwss Alpha MCL Y
TV - & &ilver Crock Village T & TTT - Comhbined Radium MCT. ki
LW - 5. Silver Cresb Willase LU & L - 10 Girwss Alpha MCL 2002022 Y
T - &, &ilver Crock Village T T & TTT - RAT: “rditicarion M
LW - 5. Silver Cresb Willase LU & L - 10 Corob e Radiurm MCL 1012022 Y
T - & Silver Creck Village TTT & TIT - TROATNO | Grosa Alpha MCOT. |z 5
DY - 5. Silver Creck Willage L& 111 - THO2T0041 Cumbined Radium RACL 202029 Y
1 s Silerr Creekdillage LR T 1XI) A0041 fimas &lpha M LAy L1228 ki
DY - 5. Silver Creck Village L& 111 - THO2T0041 Gy Alpha MCL 2/31/2025 02 2024 Y
TIW - Scven Ratates - TX1S2N 18R Fhiride MCT. 205 K 2In25 i

LW - Seven Lislutes - T2(152018Y Llugride MCL G e [ 203 Y

TIW - Seven Ratates - TXIS2N 18R Fhieride MCT. 10l i

LW - Seven Lislutes - T2(152018Y ilrate Monilering Reporting Q12023 M

TIW - Scven Fatakes - TR S2N 183 Fhieride MCOT. o 12nz5 5

LW - Seven Lislutes - T2(152018Y Llueride MCL 94 2082 Y

TIW - Shady Ulaks - TR270017 TR Watcr Uhuality Jan-Tun 2025 N

OV - Shady Crabe: - TE2AT00LT LR Lead MoniloringFepui ling Jube-Duecernbe 2024 N

T - Smnh Conncil Creck 2 - THOZTOORN TR T.ead T rwnikoring Roporting Jannary - T 02| 1
L - Soulh Counwl Cresh 2 - ) Cornbirued Radiumn ML g 203 v
TIW - Smnh Conncil Creck 2 - THOZTOORN Griga Alpha MOT. 120 ki
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TIW - Smnh Conncil Creck 2 - THOZTOORN TR P rwnikoring R oporting 20700-2075 N
LW - Soulh Counwil Cresh 2 - B Corob e Radiurm MCL 112 2023 b
TIW - Smnh Conncil Creck 2 - TROZTOORN Griga Alpha MOT. [l ki
LW - Soulh Coumnwil Cresh 2 - B Corob e Radiurm ML 111 2023 b
T - Smnh Conncil Creck 2 - THOZTOORN Griga Alpha MCT. 1 anzy i
L - Soulh Counwl Cresh 2 - ) Cornbirued Radiumn ML g 2023 v
TIW - Smnh Conncil Creck 2 - THOZTOORN Griga Alpha MOT. 120 ki
L - Soulh Counwl Cresh 2 - ) Cornbiued Radiumm ML 3 2023 by
TIW - Smnh Conncil Creck 2 - THOZTOORN Griga Alpha MT. 50 ki
LW - Soulh Counwil Cresh 2 - B Corob e Radiurm MCL 2012022 b
TIW - Smnh Conncil Creck 2 - TROZTOORN Griga Alpha MOT. 22N ki
LW - Soulh Coumnwil Cresh 2 - B Corob e Radiurm ML 102022 b
T - Smnh Conncil Creck 2 - THOZTOORN Griga Alpha MCT. [)anzs i
DY - Soulh Counil Creck 2 - TRO2TO0E0 RALk Moniloring/Fepui ling 57025 03 2021 N
1 Souwth Counril Creek S LXK inrnhined adium M L2y 2 i
D - Soulh Counuil Creck 2 - THO2TO0ED Gy Alpha MECL 2/31/2025 Q2 2024 Y
W bnuthevest Garden Water 181500012 | lunride Ml 140 21024 il
LW - Ve Landing - TX1870151 Girwss Alpha MCL 91 2024 Y
TR - Texas Tanding - THIRTN S| RTUR T rwvikoring Roporting N
L - Lt Landing - TX1870151 LR Monilering Reporting M
LW - e Landing - TX1870151 Cornbiried Waadium MCL i
L - Ve Landing - TX1870151 Girwss Alpha MCL Y
T - Texas Tanding - TEIRTNLS] Conbined Radilun MCT. i
L - Lt Landing - TX1870151 Girwss Alpha MCL Y
T - Texas Tanding - TEIRTNIS| Conbined Radilun MCT. i
LW - Ve Landing - TX1870151 Girwss Alpha MCL Y
TR - Texas Tanding - THIRTN S| TR IR N
L - Lt Landing - TX1870151 Cornbizied Wadiurm MCL Y
TR - Texas Tanding - THIRTN S| Griga Alpha MCT. i
TR - Texas Tanding - THIRTN S| Griga Alpha MCT. ki
1 lexns landing  1XTRA0T 51 inrnhined adium M 2 i
LW - Limnberfane Waler Sy demn - 12020054 LAY Monilering Reporting Min 2004 M
T - Timberlane Watcr Syaem - TR02N05| [ELTS Mrnikering Reporting Ecpt. 02N 1
LW - Limnberlane Waler Svdemn - 12020054 Chlorne DO 94 20281 M
TIW% - Timberlane Water Syaem - TRIO2N05| TR Mrnikering Reporting Jine |- Hept 30 2022 N
LW - 1ri Coumly Woaler Sydemn 2 - 12312 7 Cherdval Momiloring LILA M, i U1l 2 2532 N
TIW - Tri Coanby Water Sysom 2 - TH | 200027 TER Monitoring Reporting Sept. 2021 N
LW - 1T Coumly Wler Svsten 2 - 130121 WL [N £ M
10 LT Counhy Water watem ) XTI S i hlorine wiater (uality M
LW - 1T Coumly Watler Svsten 3 - T 1200028 L7 Lead Sdiffration M
TIW - Tri Coanky Water Syaom 3 - TH | 200028 RTUR P rwnikoring R oporting N
LW - Vacalion Villuge - 1200810052 LR Monilering Reporting March 2uz4 M
T - Ville Tralzace Waker Supply - TRIGANET TR T.cad Monitoring Reporting ann N
Lw - wille Dalssce Water Supph - TX1630037 LCI Monilering Reporting 1973023 UL 201 -1 2451 2020 M
1w ille 1Dalzace water Supphy  IXIRIING S i hernic.al Monitoring! e porting A (L2104 1
DY - Wineydid Ridge Wale) - TR0S50144 Milale Moniloring/Fepui ling 57025 12024 M
1vA - wineyard Nidge Water  IXIERI1M44 i hlorine Monitoringle pnrting L
L lu erde Water Svslerns - 1301 TUisid LAY Monilering Reporting M
TIW - Viata Verde Water Syaems - T 700G RTUR P rwnikoring R oporting N
L lu verde Water Svslerrs - 1301 TUisid Chlorne DO M
TIW - Viata Verde Wator Syaems - T 700G RTUR Mrnikering Reporting - M
LW - Wisla Werde Water Svslerns - TX1TU08IM4 LCI Monilering Reporting durie 1- Sepl 20 2022 M
TIW - Walrt. Fend - TEOO0AN01T Conbined Radilun Mrnikering Reporting Tri 12020 | 22002 N
L - Woaler Works 1 Ulewd Aeree - 12X 1300018 LR Bonilering Reporting eplenlber 2024 M
L witer winrks 11 oyd dcres  IXTL0NTE 11161 MOH"OI’ins-’R?EnﬂinE SP.E?mh?I’ S N
L - Woodlmd Larber - TX0320014 JUNILE] onilering Reporting 2 2204 M
T - Wonwdland Harher - TEOG200(4 Chlorine Mrnikering Reporting 5 2n25 N
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Exhibit B: Docket No. 57386 Proposed Rate Increases

PUC DOCKET 57386 MATSON - DIRECT
EXHIBITS INTERVENOR ON BEHALF OF CASSIE WATER
SYSTEM CUSTOMERS, BURNET, TEXAS
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SOI Exhibit A
Billing Comparison (Water)
Utility/System Existing Rates Bill Proposed Rates Bill
Abraxas Existing at 5,000 $75.89  Proposed at 5,000 gallons $114.44
gallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
gallons
Aero Valley Existing at 5,000 $75.89  Proposed at 5,000 gallons $114 44
sallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
sallons
Amberwood Existing at 5,000 $75.89  Proposed at 5,000 gallons $114 .44
gallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
sallons
Aransas Bay Existing at 5,000 $75.89  Proposed at 5,000 gallons $114 44
sallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
gallons
Big Wood Springs Existing at 5,000 $75.89  Proposed at 3,000 gallons $114 44
gallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
sallons
Carroll Watcr
Emerald Forest, Grande Existing at 3,000 $75.89  Proposed at 3,000 gallons $114 44
Casa Ranchitos, gallons
Lakevicw Rancheties
Estates and Spanish Grant
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
gallons
Red Oak Existing at 5,000 $75.89  Proposed at 5,000 gallons $114 44
sallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
sallons
Chaparral Existing at 5,000 $75.89  Proposed at 5,000 gallons $114.44
gallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
gallons
Coleto Existing at 5,000 $75.89  Proposed at 5,000 gallons $114.44
sallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
sallons
Copano Cove Existing at 5,000 $75.89  Proposed at 5,000 gallons $114.44
gallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63

gallons
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Copano Heights Unit | & 2 Existing at 3,000 $75.89  Proposed at 5,000 gallons $114 44
Water System gallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
sallons
Council Creck
Council Creck Village, Existing at 5,000 $75.89  Proposed at 5,000 gallons $114.44
South Council Creek 1, &  gallons
South Council Creek
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
sallons
Flag Creck Ranch Existing at 5,000 $75.89  Proposed at 5,000 gallons $114.44
gallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
gallons
Live Oak Hills Existing at 5,000 $75.89  Proposed at 5,000 gallons $114 44
sallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
sallons
Franklin County 1 & 3 Existing at 5,000 $75.89  Proposed at 5,000 gallons $114.44
gallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
gallons
Fremont Water Existing at 3,000 $75.89  Proposed at 3,000 gallons $114 44
sallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
gallons
Lake Limestone Existing at 5,000 $75.89  Proposed at 5,000 gallons $114.44
gallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
sallons
Laguna Vista/Trcs Existing at 5,000 $75.89  Proposed at 5,000 gallons $114.44
sallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
gallons
North Orange Water &
Sewer LLC
Country Squire Existing at 5,000 $75.89  Proposed at 5,000 gallons $114 44
sallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
sallons
Longford Placc Existing at 5,000 $75.89  Proposed at 5,000 gallons $114.44
gallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
sallons
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North Victoria Existing at 3,000 $36.33  Proposed at 3,000 gallons $114 44
sallons
Existing at 10,000 $70.73  Proposed at 10,000 gallons $157.63
sallons
Oak Hills Ranch Existing at 5,000 $22.84  Proposed at 5,000 gallons $114.44
gallons
Existing at 10,000 $30.44  Proposed at 10,000 gallons $157.63
gallons
Pelican Isle (THRC) Existing at 5,000 $43.00  Proposed at 5,000 gallons $114.44
sallons
Existing at 10,000 $73.00  Proposed at 10,000 gallons $157.63
sallons
QV Utilities Existing at 3,000 $1591  Proposed at 53,000 gallons $114 44
gallons
Existing at 10,000 $25.531  Proposed at 10,000 gallons $157.63
sallons
Ranch Country' Existing at 5,000 $25.00  Proposed at 5,000 gallons $114.44
sallons
Existing at 10,000 $35.00  Proposed at 10,000 gallons $157.63
gallons
Rocket Existing at 3,000 $31.00  Proposed at 3,000 gallons $114 44
gallons
Existing at 10,000 $66.00  Proposed at 10,000 gallons $157.63
sallons
Shady Oaks Water Company
Arrowhead Water System  Existing at 3,000 $75.89  Proposed at 3,000 gallons $114 44
& Hickory Hill Water gallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
sallons
Qak Hollow Estate & Oak  Existing at 5,000 $75.89  Proposed at 5,000 gallons $114.44
Hollow Parks gallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63

gallons

U Tncludes Hillside Estalcs Water System, Mcadowvicw Estales, Mcadowvicw Estates 1. Sctilers Estates
Sce T1, Scitlers Crossing Water System, Settlers Crossing Water System 2, and Scitlers Mcadows Waler System
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Simply Aquatics
El Pinon Existing at 3,000 $75.89  Proposed at 3,000 gallons $114 44
gallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
gallons
La Plava Existing at 5,000 $75.89  Proposed at 5,000 gallons $114.44
sallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
gallons
Timberlane Existing at 3,000 $75.89  Proposed at 3,000 gallons $114 44
sallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
sallons
Vista Verde Existing at 5,000 $75.89  Proposed at 5,000 gallons $114.44
gallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
gallons
South Silver Creek I, I & III  Existing at 5,000 $75.89  Proposed at 5,000 gallons $114.44
sallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
sallons
Tall Pines Existing at 5,000 $75.89  Proposed at 5,000 gallons $114.44
gallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
gallons
Texas Landing Existing at 5,000 $75.89  Proposed at 5,000 gallons $114 44
sallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
gallons
Thousand Oaks Subdivision  Existing at 3,000 $75.89  Proposed at 3,000 gallons $114 44
gallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
sallons
Trectop Estates Existing at 5,000 $75.89  Proposed at 5,000 gallons $114.44
sallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
gallons
Tri-County Point POA Existing at 5,000 $75.89  Proposed at 5,000 gallons $114 44
gallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
sallons
Walnut Bend Existing at 5,000 $75.89  Proposed at 5,000 gallons $114.44
sallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
gallons
Waterco Existing at 5,000 $75.89  Proposed at 5,000 gallons $114 44
gallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
sallons
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Woodland Harbor (Alpha) Existing at 5,000 $75.89  Proposed at 5,000 gallons $114 44
sallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
sallons

Woodlands West Existing at 5,000 $75.89  Proposed at 5,000 gallons $114.44
gallons
Existing at 10,000 $101.89  Proposed at 10,000 gallons $157.63
gallons

City of Quinlin (Shady Existing at 5,000 $47.00 Proposcd at 5,000 gallons $114.44

Oaks) eallons
Existing at 10,000 $74.50 Proposed at 10,000 gallons $157.63
sallons

Cassie Water Existing at 5,000 $24 75 Proposed at 5,000 gallons $114.44
gallons
Existing at 10,000 $32.25 Proposed at 10,000 gallons $157.63
sallons

Circle R Ranchettes Existing at 5,000 $16.00 Proposed at 3,000 gallons $114.44
sallons
Existing at 10,000 $21.00 Proposcd at 10,000 gallons $157.63
gallons

Cooley Point Existing at 5,000 $64.50  Proposed at 5,000 gallons $114 .44
gallons
Existing at 10,000 $87.00  Proposed at 10,000 gallons $157.63
sallons

Crazyv Horsc Existing at 5,000 $37.00  Proposed at 5,000 gallons $114.44
sallons
Existing at 10,000 $45.75 Proposed at 10,000 gallons $157.63
gallons

Danieldale Existing at 3,000 $42.30  Proposed at 3,000 gallons $114 44
gallons
Existing at 10,000 $64.00 Proposed at 10,000 gallons $157.63
sallons

Dcer Springs Existing at 5,000 $50.00  Proposed at 5,000 gallons $114.44
sallons
Existing at 10,000 $63.75 Proposcd at 10,000 gallens $157.63
gallons

Farrar WSC Existing at 5,000 $61.39  Proposed at 5,000 gallons $114.44
sallons
Existing at 10,000 $74.49  Proposcd at 10,000 gallons $157.63
sallons

Flovd Acrcs Existing at 5,000 $61.00  Proposed at 5,000 gallons $114.44
gallons
Existing at 10,000 $86.00  Proposed at 10,000 gallons $157.63
gallons

Hills of Briar OQaks Existing at 3,000 $64.30  Proposed at 3,000 gallons $114 44
sallons
Existing at 10,000 $87.00 Proposcd at 10,000 gallons $157.63
sallons
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Island Lodges Existing at 5,000 $61.00  Proposed at 5,000 gallons $114.44
sallons
Existing at 10,000 $86.00 Proposcd at 10,000 gallons $157.63
sallons

Lincccum Watcr Powers Existing at 5,000 $35.00  Proposed at 5,000 gallons $114.44

Addition gallons
Existing at 10,000 $35.00 Proposed at 10,000 gallons $157.63
gallons

North University Estates Existing at 5,000 $33.00  Proposed at 3,000 gallons $114.44
sallons
Existing at 10,000 $44 .45  Proposcd at 10,000 gallons $157.63
sallons

Oak Hill Estates Existing at 5,000 $49.04  Proposed at 5,000 gallons $114.44
gallons
Existing at 10,000 $65.69  Proposed at 10,000 gallons $157.63
sallons

RIR Water (Mountain River  Existing at 5,000 $55.71  Proposed at 5,000 gallons $114.44

Estates, Mountain Valley gallons

Estatcs)
Existing at 10,000 $83.86  Proposed at 10,000 gallons $157.63
sallons

Rocky Point Existing at 5,000 $42.50  Proposed at 5,000 gallons $114.44
sallons
Existing at 10,000 $64.00 Proposcd at 10,000 gallons $157.63
gallons

Sidney Shores Existing at 3,000 $100.00  Proposed at 3,000 gallons $114 44
sallons
Existing at 10,000 $130.00 Proposcd at 10,000 gallons $157.63
sallons

Southwest Garden Existing at 5,000 $28.50  Proposcd at 5,000 gallons $114.44
gallons
Existing at 10,000 $38.50 Proposed at 10,000 gallons $157.63
gallons

Vallev Vista Existing at 3,000 $31.00  Proposed at 5,000 gallons $114 44
sallons
Existing at 10,000 $41.00 Proposcd at 10,000 gallons $157.63
sallons

Ville d’ Alsacc Existing at 5,000 $58.60  Proposcd at 5,000 gallons $114.44
gallons
Existing at 10,000 $73.60 Proposed at 10,000 gallons $157.63
gallons

Vinevard Ridge Existing at 5,000 $75.70  Proposed at 5,000 gallons $114.44
sallons
Existing at 10,000 $96.40 Proposcd at 10,000 gallons $157.63
gallons

Wood Trail Existing at 5,000 $50.39  Proposcd at 5,000 gallons $114.44
gallons
Existing at 10,000 $67.44 Proposed at 10,000 gallons $157.63
sallons
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Exhibit C: Map of Cassie Water System Customers by Type

PUC DOCKET 57386 MATSON - DIRECT
EXHIBITS INTERVENOR ON BEHALF OF CASSIE WATER
SYSTEM CUSTOMERS, BURNET, TEXAS
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Exhibit D: Photographs of Cassie Water System Agarita Storage Tanks

PUC DOCKET 57386 MATSON - DIRECT
EXHIBITS INTERVENOR ON BEHALF OF CASSIE WATER
SYSTEM CUSTOMERS, BURNET, TEXAS

M



§212-1Q¢ (998)
|leo eseajd
AousBiswa ue uj

Auedwog Buie do A &
fuan sexal - ymso N EEEITTTZ
: hnvs.u..cn—o \\.._uw‘- _F—. ..Inlll

¥




"
o

s
;

INn concrete

%)
R
&)
©
| S
O




Exhibit E: Confidential Financial Exhibit

PUC DOCKET 57386 MATSON - DIRECT
EXHIBITS INTERVENOR ON BEHALF OF CASSIE WATER
SYSTEM CUSTOMERS, BURNET, TEXAS
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Exhibit F: Cassie Water System Intervenor Survey Results

PUC DOCKET 57386 MATSON - DIRECT
EXHIBITS INTERVENOR ON BEHALF OF CASSIE WATER
SYSTEM CUSTOMERS, BURNET, TEXAS
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Cassie Water System Customer Survey

Subject: Proposed Water System Consolidation & Tariff Increase

Please complete this survey to help evaluate the real-world impact of the proposed changes.
Your input will help inform regulators, community leaders, and policymakers as part of the
Cassie Subdivision Intervenor submission due June 6, 2025.

Responses can be anonymous.

Privacy Option

(1Yes, keep my responses anonymous

mﬁo, I am okay with being contacted (optional info at the end)

Section 1: Residency, Property, and Household Information

1. Are yog a:
] ermanent Resident

e [J Weekender / seasonal resident

s [ Other:

2. How long have you owned or resided in your home?
e [JLessthan1 year

o [11-5years

» @élﬂ years

e [] More than 10 years

3. Do you own more than one property served by the Cassie Water System?
s []Yes

. o

4. If yes, how many meters do you have across your properties?
o [J1

e (2

e [ 3ormore

Cassie Water System Customer Survey Page 1of 7
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5. What is your property address or addresses if more than one property with
meter? (Optional)

6. How many people live in your household full- or part-time?

e [11
o 2
¢« [13

¢ 4 ormore

7. Whatis your average monthly water consumption per meter (in gallons)?
e [J0-500gallons

s [1501-1,000 galions
s [11,0600- 2,000 gallons
o [12,001-4,000 gallons
® m,{)()l - 6,000 gallons
s [16,001 - 8,000 gallons
e [ Qver 8,000 gallons

s [ Notsure

Section 2: Employment & Income {Optional)
8. What is your employment status?
o @ Retired

s [ Employed full-time
¢ [ Employed part-time

» [} Unemployed

9. Areyou on a fixed income (e.g, Social Security, pension})?
@ es

o [ONo

e {J Prefer not to answer

Casgsie Water System Customer Survey Page 2 of 7
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section 3: Water Usage & freatment
10. Do you drink water provided by the Cassie Water System?

@

[ Yes

o

11. If yes, how do you consume the water? (Check all that apply)

[ ]

(3 Straight from the tap /\/g’]féﬁ; !
@ Basic filtration (e.g, refrigerator/Brita filter) ook ‘1.’}5 ,é
b Reverse Osmosis (RO)system o & FeHEN D

" Whole-home water treatment 2 s51aGEe i LT - in QAﬂzﬁqE’
EOther: o | fews on SHewen. HERDS

12. If you use a supplemental filtration/purification system, did it require
investment?

es

] No

13. If yes, what was the cost of your system?

14.1fy

&

{7 Under $100
] $100-$500
0 $500-§1,000

Mer $1,000

1 Other:

O Prefer not to answer

ou do not drink the tap water, do you purchase water for drinking or cooking?
e

S Beatlled wWeer..
] No

15. If yes, how much do you spend monthly on purchased water?

-]

@

(J Under $10
(] $10-525

E{25-$5’0

Cassie Water Systerm Customer Survey Page 3 of 7
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& L4 UVET doU

o. [ Prefer not to answer

Section 4: System Issues & Impacts

16. Have you experienced any of the following water system issues in the past 24
months? {Check all that apply)
(Please describe the impact in Question 16.}
o Ei/ Water outages

. Water pressure fluctuations
» @’iilighly chlorinated water

® Mﬁard water issues

s [J Other:

17. Did any of the above cause specific damage? (Check all that apply}

(Also describe in Question 17.}
s @’éined or damaged appliances ~ HAT To RE})MC& A !/)fZ. otd amTer Hgﬂéﬂx

® Mmaged plumbing or caused leaks HAD Ti e pl-Jenb ENTIAE H cvsE” )
a5t
e mined clothing or other household items C.Lo ginNE RUINED CLloTheS il W ZEN

@/Damaged or impacted septic system £ Lp RING DB madED NS EP_’/I .
.« @Gther  cloming EIED GrAss AND SHRVES

18. Please describe the damage and include the following if possible:
e [ Approximate date(s) of occurrence 512";3’71%’ MmB oz 2D 2)—}«

o DCosttorepair  $ A5 bvo ~ wHole House ReEPhombeD
o [ Value of damaged items i:m clethes
o [J Was an insurance claim filed? NES, boT 1w waibl am)ﬁ-c/ £y FOR.
e [ Response: Ra'aguumb Te Z/H(JN'Dﬁc? B mi :5530@
W Rephirel> 4 Plaombins Loaks oVer, & 4 enks
VT 8 F ov@ PeekeT, DIENT B LE INSURAVLE Clayms
THE COPPER, P1Pes 10 THE FBuNDATIoN WERE CoRRITIED

Cassie Water System Customer Survey Page 4 0f 7
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Lol b5 BT To Cap CoppEe. P.Pes snd AepLrce(fy)
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19, Didécyontact the water system to report the issue?
Yes

= [INo

If yes, did you request the water system reimburse you and did they in full, in part or not at

all?
¢ [ Fuli reimbursement
e« [ Partreimbursement

® ¢ reimbursement provided

20. How many times have you interacted with water system employees or call center
representatives?
e [ Never

® JE/I-Z times
s [13-5times

e [ More than § times

21. How would you rate those experiences overall?
» [l Mostly positive

e Eﬂostlynegative
e [] Mixed

= [ Noopinion

22. Have you been asked to opt in to text, email, o1 phone notifications from the water
system for service outages (ptanned or otherwise]), high chlorination levels, or

othg}itical updates?
e Yes
¢« [1No

If yes, how was this offered?

¢ [1bymail
o Zélaii
Cassie Water System Customer Survey Page 5 0f 7
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© L paone call

23. Ifyou have opted in for notifications mentioned above, have you received timely
notifications of system outages (planned or otherwise), high chlorination levels,
or other issues?

o [1Yes

e [ ] Sometimes

24. Hatj;?m been receiving regular TCEQ Notice of Violations in the mail?
Yes

¢ [No

If no, please confirm the last date you received a notification.

25. Have you had any water leaks or other issues with your meter that required a
water system representative to come to your property to conduct repairs?
e []Yes

. o

If yes, what was the response time?

e [J1-3hrs

e [J3-6hrs

o [J6-9hrs

s [I9+hrs

And were you without water during this period?
e [JYes

e [INo

Section 5: Mealth, Safety & Additional Feedback
26. Hav?u, a family member, or a house gugst gotten sick from using the w:ater system?
* AV yale HAD oNgoine SKiN LEACT 605 Anet
« ONo Allermgic REpcTions EVE@ S ncCe WE mol e Hevte
27. If yes, do you have documentation linking the illness directly to the water system? £l P AG O
©OYS gV Been o DeRmathlogisr D AilERay dodTors
P Pl Testy Could NOT IHenT P Any ENVIRN menThL oK
Cassie Water System Cus%nﬁhsgvgc{k WITH A ﬂ SUBETAMN = é%dﬁ?égfgof'ff He"
ATER -0 loRrive
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L 8o, WUIMU YOU e WHITLY LU SOHITE LI WU UG DELUW
We Have SPENT Time AND m@n(ejj TRz ;;\»7 7o improve”
.??mffgfz FALITY) . We INSTAIIED A 3 STAge whdip

"'j T . T ) _ .

LR LioN SUSTEM , AN R, D, SYSTEN, A wATet SOETENEP
SHowee Eijderc AND o , / i
P BRIK Fitrce. o cosompprend o oy 7R THR UGy

~LTE OR. QONSLm T J T /o T Tae —
28. Have you experienced other issues or concernsedvi/th the Cassn/? la?a:?ér S/y‘i;g e Ths ABp e

prior to December 20237
Please briefly describe and summarize the impact, including financial, health, or

FTT 3 .
property related. LU /‘fﬁD &Mﬁ&!ﬁj§ MEDILAL. | S5VES The
Z}ﬁ'f@z"r IME we e Livep Rére: (8 gapsd syay ps.
o ;@‘f/ﬁ 76? GTLONS,) K XEmA, Hivizs and VRT crmy4
Did NBT HAVE Ay oF Thess /15susy= " e -
29, Do you have any additional comments, feedback, or con/::ems regﬁ?dlfl‘gg{@fzf Lo "/5 # (752
proposed consolidation or rate increase?

THE Herk: g lE WARTET_ Has LfAusED a/\{C}a;'/va [, LNRESDLYED
MED; CAL. (SSUES AND CosT vs oyEY._ F 30, 066 4/
He e ﬁEﬂﬁfﬁS, We Alse it} HansE 7o oAy FoR
LEnD MMDsaﬁme D BE REPLACED oriie we HAUE
VHATEC- THRT wwil) N&T™ K1) J2LANTS

Qptional: Contact info
Only if you'd like to be contacted or kept informed

Name: ;DEBZ& H (dém 2
Phone/Email:_5 ] & (ole 3 IFTY-
dﬁbmj’lbfwmf) l?‘?g@-éﬁmﬁ,‘l 1 EBNT

Casste Water System Customer Survey

Page 7 of 7
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Cassie Water System Customer Survey

Subject: Proposed Water System Consolidation & Tariff Increase

Please complete this survey to help evaluate the real-world impact of the proposed changes.
Your input will help inform regulators; community leaders, and policymakers as part of the
Cassie Subdivision Intervenor submission due June 6, 2025.

Responses can be anonymous.

Privacy Option

[IYes, keep my responses anonymous

o, 1 am okay with being contacted (optional info at the end)

Section 1: Residency, Property, and Household Information
1. Areyoua:

® Permanent Resident

¢ [ Weekender / seasonal resident

« [ Other:

2. How long have you owned or resided in your home?
e [ Lessthan 1 year

¢ [J1-5years
° 53/6_-10 years
¢ [ More than 10 years

3. Do you own more than one property served by the Cassie Water System?
o es

s [1No

4. Ifyes, how many meters de you have across your properties?
s M1

e [2

s []3ormore*

Cassie Water System Customer Survey Page 10f7
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5. What is your property address or addresses if more than one property with
meter? (Optional)

101 Chuehwaqow Dr.

6. How many people live in your household fuil- or part-time?

e 1
e 7
e [3

e []4ormore

7. What is your average monthly water consumption per meter (in gallons)?
¢ [10-500gallons

e []501-1,000 gallons

e [11,000- 2,000 gallons
* [12,001-4,000 gallons
e §4'4,001 - 6,000 gallons
e [16,001 - 8,000 gallons
¢ [ Over8,000gallons

o [1Notsure

Section 2: Employment & Income {Optional)

8. What is your employment status?
@ Retired

¢ [ Employed full-time
¢ [J Employed part-time
e [ Unemployed

9. Are you on a fixed income (e.g., Social Security, pension)?
) Iﬂ’?es

¢ []No

e [ Prefer not to answer

Cassie Water System Customer Survey Page 2 of 7
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Section 3: Water Usage & Treatment

10. Do you drink water provided by the Cassie Water System?
¢ [JYes

. &o

11.¥f yes, how do you consume the water? (Check all that apply)
¢ (] Straight from the tap

» [ Basic filtration {e.g,, refrigerator/Brita filter)
¢ [JReverse Osmosis (RO)system

* [ Whole-home water treatment

e []Other:

12.If you use a supplemental filtration/purification system, did it require

investment?
* @V cuiligan water Softnerd RO
e [EI'No

13. If yes, what was the cost of your system?
e []Under$100

o [1$100-$500
e [13$500-$1,000
e [ Over $1,000

e E’ﬁer:

e [ Prefer not to answer

14.If you do not drink the tap water, do you purchase water for drinking or cooking?

o Efes
¢ [INo

15. If yes, how much do you spend monthly on purchased water?
e [IUnder$10

o [13$10-$25

o B$25:450

Cassie Water System Customer Survey Page 3 of 7
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e [ Over $50

e [ Prefer not to answer

Section 4: System Issues & Impacts

16. Have you experienced any of the following water system issues in the past 24
months? (Check ali that apply)
(Please describe the impact in Question 16.}
¢ [ Water outages

e [WWater pressure fluctuations
& [1 Highly chlorinated water

© E’ﬁard water issues

¢ [ Other:

17.Did any of the above cause specific damage? (Check all that apply)
(Also describe in Question 1 7.}
* [ Ruined or damaged appliances

° lﬂ’lﬁmaged plumbing or caused leaks Eve ry o ther month
¢ [1 Ruined clothing or other household items

e [ Damaged or impacted septic system

e [ Other:

18. Please describe the damage and inciude the following if possible:
e [1 Approximate date(s) of occurrence /= very sther rivetho

. &
» ECostto repair d:/ 45°° — 375
» [ Value of damaged items
e [ Was an insurance claim filed?

¢ [ Response:

Cassie Water System Customer Survey Page 4 of 7
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19, Did you contact the water system to report the issne?

o [HYes

¢ [INo

Ifyes, did you request the water system reimburse you and did they in full, in part or not at
all?

e [ Full reimbursement

e [ Part reimbursement

¢ [&No reimbursement provided

20. How many times have you interacted with water system employees or call center
representatives?
e [ ]Never

o []1-2times
® E’{Sﬁmes

e [] Mé;re than 5 times

21. How would you rate those experiemnces overall?
e [4Mostly positive

e [ ] Mostly negative
e [1Mixed

¢ [ No opinion

22.Have you been asked to opt in to text, email, or phone notifications from the water
system for service outages {planned or otherwise), high chlorination levels, or

other critical updates?
e [Yes
« [+No
Ifyes, how was this offered?
e [ by mail
e [ email
Cassie Water System Customer Survey Page 5 of 7
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e [] phone call

23. if you have opted in for notifications mentioned above, have you received timely
netifications of system outages (planned or otherwise), high chiorination levels,

or other issuyes?
e [JYes
o [N

¢ [ Sometimes

24. Have you been receiving regular TCEQ Notice of Violations in the mail?
e [\res

a [ No

If no, please confirm the last date you received a notification.

25. Have you had any water leaks or other issues with your meter that required a
water system representative to conie to your property to conduct repairs?
e [JYes

o [0

If yes, what was the response time?

e [11-3hrs

e [J3-6hrs

e [16-9hrs

o [19+hrs

And were you without water during this period?
s [Yes

* [INo

Section 5: Health, Safety & Additional Feedback

26. Have you, a family member, or a house guest gotten sick from using the water system?
e [JYes

s Ao

27. If yes, do you have documentation linking the illness directly to the water system?
2 [JYes

e []No

Casste Water System Customer Survey Page 6 of 7
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Ifyes, would you be willing to share this information below?

28. Have you experienced other issues or concerns with the Cassie Water System
prior to December 20237 :
Please briefly describe and summarize the impact, including financial, health, or

property related. 7%, yyenty, Nadealions we Jeepys. mdieades mvt-

wn Lorapliante wmili Aamppling e the oyilem o W
WA andin. the %ﬂu&nuﬂdﬁ-wa%wmma@ NEhens Lo
Cone, 15 cauet 44y \
29. Do you have any additional comments, feedback, or concerns regarding the
proposed conselidation or rate increase?

F YT we tave o lonlrack wilh LCRA o

Optional: Contact Info
Only if you'd like to be contacted or kept informed

Name: ?%er' ‘/VOWC:/ M” mﬁy

Phone/Email: 53~ 793-205% nambmby @qmail. Com

Cassie Water System Customer Survey Page 7 of 7
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Cassie Water System Customer Survey

Subject: Proposed Water System Consolidation & Tariff Increase

Please complete this survey to help evaluate the real-world impact of the proposed changes.
Your input will help inform regulators, community leaders, and policymakers-as part of the
Cassie Subdivision Intervenor submission due June 6, 2025.

Responses can be anonymous.

Privacy Option

@Xes, keep my responses anonymous

ONo, I am okay with being contacted (optional info at the end)

Section 1: Residency, Property, and Household information
1. Areyoua:
* Nermanent Resident

e [ Weekender / seasonal resident

¢ [ Other:

2. How long have you owned or resided in your home?
e [ Lessthan1 year

e [J1-5years
o []6-10 years
o gm/mre than 10 years

3. Do you own more than one property served by the Cassie Water System?
o [JYes

. 'ﬁ\No

4. Ifyes, how many meters do you have across your properties?
o« []1
s [12

s []3ormore
Cassie Water System Customer Survey Page 1 of 7
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5. What is your property address or addresses if more than onhe property with
meter? (Optional)
/9T <ounwty RQ T4 G

D0l o Sy

6. How many people i\)%krn ;t;Zlﬁ)lgl{S}ehold full- or part-time?
° .E\l.
e [12
o [13

o [J4ormore

7. Whatis your average monthly water consumption per meter (in gallons)?
¢ [10-500 gallons

e []501-1,000 gallons

e [11,000-2,000 gallons
o 542,001 - 4,000 gallons
¢ [J4,001~6,000 gallons
° [16,001-8,000 gallens
e [J Over 8,000 gallons

o [] Notsure

Section 2: Employment & Income {Optional)
8. What is your employment status?

o IXRRetired
e [ Employed full-time
o [ ] Employed part-time
e [J Unemployed
9. Areyou on a fixed income (e.g., Social Security, pension)?
. -ws
e [INo

o [J Prefer not to answer

Cassie Water System Customer Survey Page 2 of 7
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Section 3: Water Usage & Treatment
10. Do you drink water provided by the Cassie Water System?

[]Yes

.mo

11. If yes, how do you consume the water? (Check all that apply)

@

[ Straight from the tap

[} Basic filtration (e.g, refrigerator/Brita filter)
O Reverse Osmosis {R0O)system

{0 Whole-home water treatment

1 Other:

12. if you use a supplemental filtration/purification system, did it require
investment?

BYes

I No

13. If yes, what was the cost of your system?

®

L]

-]

O Under $100

O $100-3$500

] $500-$1,000

[J Over $1,000
ﬂOther: gy R 6a0

{2 Prefer not to answer

14. if you do not drink the tap water, do you purchase water for drinking or cooking?

Bes

dNo

15, If ves, how much do you spend monthly on purchased water?

O Under $10
M.$10-$25

W&L,

Cassie Water System Customer Survey Page3 of 7
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e []Over$50

e [ Prefer not to answer

Section 4: System Issues & Impacts

16. Have you experienced any of the following water system issues in the past 24
months? (Check all that apply)
(Please describe the impact in Question 16.}
e "Jl Water outages

» [ Water pressure fluctuations
e [ Highly chlorinated water
e [1 Hard waterissues

e [ Othen

17. Did any of the above cause specific damage? (Check all that apply)
{Also describe in Question 17.)
¢ [ Ruined or damaged appliances

e [J Damaged plumbing or caused }eaks
o []Ruined clothing or other household items
» [JDamaged or impacted septic system

e [ Other:

18. Please describe the damage and include the following if possible:
¢ [ Approximate date(s) of occurrence

s [] Costto repair
e [ Value of damaged items
¢ [ Was an insurance claim filed?

e [ Response:

Cassie Water System Customer Survey Page 4 of 7
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19,

20.

21.

22,

Did you contact the water system to report the issue?

e fYes

« [INo

Ifyes, did you request the water system reimburse you and did they in full, in part or not at
all?

e [ 1 Full reimbursement
¢ [ Part reimbursement

. ﬁ{o reimbursement provided

How many times have you interacted with water system employees or call center
representatives?

¢ [ Never
® ‘E\}-Z times
o [13-5times

¢ [ Morethan5 times

How would you rate those experiences overall?
e [ Mostly positive

s [ Mostly negative
e [ Mixed

o [&No opinion

Have you been asked to opt in to text, email, or phone notifications from the water
system for service outages (planned or otherwise), high chlorination levels, or
other critical updates?

e []Yes
¢ [ANo
If yes, how was this offered?
e [ by mail
¢ []email
Cassie Water System Customer Survey Page 5 of 7
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s [ phone call

23. Ifyou have opted in for notifications mentioned above, have you received timely
notifications of system outages (planned or otherwise), high chlorinatien levels,
or other issues?

e [IYes

eﬂ\No

* [ Sometimes

24. Have you been receiving regular TCEQ Notice of Violations in the majl?
° ﬁ\:{es
e [1No

if no, please confirm the last date you received a notification.

25. Have you had any water leaks or other issues with your meter that required a
water system representative to come to your property to conduct repairs?
s [JYes

o Ao

Ifyes, what was the response time?

e [11-3hrs

o [13-6hrs

e [16-9hrs

e [J9+hrs

And were you without water during this period?
e []Yes

o [INo

Section 5: Health, Safety & Additional Feedback

26. Have you, a family member, or a house guest gotten sick from using the water system?
¢ []Yes

« 5ZNo

27. If yes, do you have documentation linking the illness directly to the water system?
¢ [JYes

s [JNo

Cassie Water System Customer Survey Page 6 of 7
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Ifyes, would you be willing to share this information below?

28. Have you experienced other issues or concerns with the Cassie Water System
prior to December 20237
Please briefly describe and summarize the impact, including financial, health, or
property related.

WATSA. 74T 1IROTR N — Do T
ﬁr)rz..f(J ("7'_;

29. Do you have any additional comments, feedback, or concerns regarding the
proposed consolidation or rate increase?

PN FasTie) c a0 .
TESUEI R Tiany Ko lf"\ifi\fs;nﬁ) Froex

Ky High -

Optional: Contact Info
Only if you'd like to be contacted or kept informed

Name:

Phone/Email:

Cassie Water System Customer Survey Page 7 of 7
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Cassie Water System Customer Survey

Subject; Proposed Water System Consolidation & Tariff Increase

Please complete this survey to help evaluate the real-world impact of the proposed changes.
Your input will help inform regulators, community leaders, and policymakers as part of the
Cassie Subdivision Intervenor submission due June 6, 2025.

Responses can be anonymous.

Privacy Option

(Yes, keep my responses anonymous

0,1 am okay with being contacted (optional info at the end}

Section 1: Residency, Property, and Household Information
i. Areyou
o ermanent Resident

o [ Weekender / seasonal resident

e [ Other:

2. How long have you owned or resided in your home?
s [ Lessthan1 year

o iyears
® 6-10 years
o [ Morethan 10 years

3. Do you own more than one property served by the Cassie Water System?
o [1Yes

& 0

4. [Ifyes, hgw many meters do you have across your properties?
° 1
e [12

o []3ormore
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5. Whatis your property address or addresses if more than one property with
meter? (Optional) :

6. How many people live in your household full- or part-time?
e 1

® ;2/
® 3
s [14ormore

7. What is your average monthly water consumption per meter (in gallons)?
o [10-500 gallons

e [1501-1,000 gallons

» [11,000-2,0600 gallons
¢« [12,001-4,000 gallons
® Bﬁm - 6,000 gallons
« []6,001-8,000 gallons

s [ Over 8,000 gallons
o [ Notsure

Section 2: Employment & Income (Optional)

8. What is your employment status?
e [J Retired

» @’ﬁployed full-time
¢ [J Employed part-time
¢ [ Unemployed
9. Are you on a fixed income (e.g., Social Security, pension)?
« []Yes
® o

¢ [ Prefer not to answer
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Section 3: Water Usage & Treatment
10. Do you drink water provided by the Cassie Water System?

11.

C 12,

13.

15.

e [IYe

e

If yes, how do you consume the water? {Check all that appiy)
s [ Straight from the tap

e ] Basic filtration (e.g, refrigerator/Brita filter)

o [ Reverse Osmosis (RO)system

e [ Whole-home water treatment

o [l Other;
M7

if you use a suppiemental filtration/purification system, did it require
invest t? '
® es

e [1No

If yes, what was the cest of your system?
e [ Under $100

¢ [1$100-$500
e [1$500-$1,000
o Mver $1,000
¢ [ Othen

s [ Prefer not to answer

14.1f yg?ﬂot drink the tap water, do you purchase water for drinking or cooking?
es

e« [INo

If ves, how much do you spend monthly on purchased water?
e [J Under $10

o E;jgpﬁ$25
o [525-350
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o L[] Over$50

e [ Prefer not to answer

Section 4: System Issues & Impacts

16.

Have you experienced any of the following water system issues in the past 24
months? (Check all that apply)

(Ple?escribe the impact in Question 16.)

® Water outages

® ater pressure fluctuations

° ?ﬂy chlorinated water

® ard water issues

° Bﬁther: C)W{J"&’-’;‘"’"\W"Zﬂ ﬁﬁtu‘;\? l’\/ﬁ‘?’“{f‘ /é’&é’

ingred / Cé{ €l M‘ﬁ% me‘} FixFores / ) )’wufeMM

17.

18,

Did any of the above cause specific damage? (Check all that apply)
(Also@ii?;ribe in Question 17.}

o uined or damaged appliances

e amaged plumbing or caused leaks

s E’é:d clothing or other household items
[] Damaged or impacted septic system

O Other:

Pleagi}escribe the damage and include the following if possibie:
e Approximate date(s) of occurrence /}’\ﬁi\ 7 )4

. Eﬂ/ﬁt{) repair i j/&fw
e [ Value of damaged items
¢ [] Was an insurance claim filed?

« [ ]Response:

Cassie Water System Customer Survey Page40of7
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19,

20.

21.

22.

Did lg::?an’r,act the water system to report the issue?
es

¢ [INo

Ifyes, did you request the water system reimburse you and did they in full in part or not at

ali?
e [] Full reimbursement
o [ Part reimbursement

® E’(areimbursement provided

How many times have you interacted with water system employees or call center
representatives?
e [ Never

e []1-2times
e [13-5times

® Mthan 5 times

How would you rate those experiences overall?
s [;?y positive

° ostly negative

e [ Mixed

e [] Noopinion

Have you been asked to opt in to text, email, or phone notifications from the water
system for service outages (planned or otherwise), high chlorination levels, or

othc;%iﬂcal updates?
L 5

¢ [1No

If ves, how was this offered?

o [Jbymail
s [Jemail
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Ifves, would you be willing to share this information below?

28. Have you experienced other issues or concerns with the Cassie Water System
prior to December 20237

Please briefly describe and summarize the impact, including financial, health, or
property related.

29. Do you have any additional comments, feedback, or concerns regarding the
proposed consolidation or rate increase?

Optional: Contact Info
Only if you'd like to be contacted or kept informed

Name: /],()Nti @“‘MA!Z’
Phone/Email: b{ﬁd’i —Wq *-“C{ 5_5/'
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e [ phone call

23. If you have opted in for notifications mentioned above, have you received timely
notifications of system outages (planned or otherwise), high chlorination levels,
or other issues?

s [JYes

» [INo

® Eﬁnetimes

24, Hav;yu’ﬂeen receiving regular TCEQ Notice of Violations in the mail?
Yes

¢ [INo

If no, please confirm the last date you received a notification.

25. Have you had any water leaks or other issues with your meter that required a
water system representative to come to your property to conduct repairs?
o [JYes

. oo

If yes, what was the response time?

e [J1-3hrs

o [13-6hrs

e [16-9hrs

o [19+hrs

And were you without water during this period?
e [JYes

» [INo

Section 5: Health, Safety & Additional Feedback

26. Have you, a family membet, or a house guest gotten sick from using the water system?
e [1Yes

o ONo A Sinre

27. If yes, do you have documentation linking the illness directly to the water system?
e []Yes

. 2%

Cassie Water System Customer Survey Page 6 of 7

Customer Survey 4 - Page 7




Cassie Water System Customer Survey

Subject: Proposed Water System Consolidation & Tariff [ncrease

Please complete this survey to help evaluate the real-world impact of the proposed changes.
Your input will help inform regulators, community leaders, and policymakers as part of the
Cassie Subdivision Intervenor submission due June 6, 2025,

Responses can be anonymous.

Privacy Option
[IYes, keep my responses anonymous

‘6 No, [ am okay with being contacted (optional info at the end)

Section 1: Residency, Property, and Household Information
1, Areyowa:
® Permanent Resident

o [ Weekender / seasonal resident

e [] Other:

2. How long have you owned or resided in your home?
e {]Lessthan 1 year

[11-5 years
1 6-10 years

More than 10 years

3. Do you own more than one property served by the Cassie Water System?
e [JYes

. ™o

4 If yegmw many meters do you have across your properties?
° 1

s (2

e [J3ormore
Cassie Water System Customer Survey Pagelof7
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5. What is your property address or addresses if more than one property with
meter? (Optional)

(| 5. Uneparrat  Buritt I

6. How many people live in your household full- or part-time?
= [11
e [12

13
® g@ or more

7. What is your average monthly water consumption per meter (in gallons)?
e [J0-500 gallons

¢ [1501-1,000 gallons
e [11,000-2,000 gallons
o [12,001~4,000 galions
o [14,001-6,000 gallons
e [16,001-8,000 gallons
¢ [ Over 8,000 gallons

© Not sure

Section 2: Employment & Income {Optional)

8. What is your employment status?
s [J Retired

e Employed full-time
« [ Employed part-time
e [ Unemployed
9. Are you on a fixed income (e.g., Social Security, pension)?
e [lYes

L] D No
2 E?I/Prefer not to answer

Cassie Water System Customer Survey Page 2 of 7

Customer Survey 5 - Page 2




Sectiorn 3: Water Usage & Treatment

10. Do you drink water provided by the Cassie Water System?
s [lYes

° E/No

11. If yes, how do you consume the water? (Check all that apply)
e [] Straight from the tap

» [ Basic filtration (e.g, refrigerator/Brita filter)
e [J Reverse Osmosis (RO)system
e [ Whole-home water treatment

e [] Other

12. If you use a supplemental filtration/purification system, did it require

investment?
e es
¢ [JNo

13. If yes, what was the cost of your system?
e [ ] Under $100

e [J$100-3500

® E?OO-M,OOO
° Over $1,000

e [ Other

e [ Prefer not to answer

14. If you dg not drink the tap water, do you purchase water for drinking or cooking?
e

& 5

s [INo

15. If ves, how much do you spend monthly on purchased water?
¢ [ Under $10

e [13$10-$25

. Wds25-$50
) Dver ﬂg‘o
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s x)ver $50

e [ Prefer not to answer

Section 4: System Issues & Impacts

16. Have you experienced any of the following water system issues in the past 24
months? (Check all that apply)

[Pleﬁiescribe the impact in Question 16.)

. Jater outages
&®

ater pressure fluctuations
o ighty chlorinated water

BT o hghiencs Mot e

17. Did any of the above cause specific damage? (Check all that apply)
(Als%d./:yribe in Question 17.)

. uined or damaged appliances

® Mmaged plumbing or caused leaks

° Md clothing or other household items
s [ Damaged or impacted septic system

] Cther:

18. Please describe the damage and include the following if possible:
e [ Approximate date(s) of cccurrence

e [J Cost to repair
e [ Value of damaged items
s [ Zas an insurance claim filed?

Bed ot wettd et ! Qo wr
Kones QLOC AT gt

esponse:
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19. Did you contact the water system to report the issue?
s []Yes

e [1No

Ifyes, did you request the water system reimburse you and did they in full in part or not at
all?

e [ Full reimbursement
» [ Part reimbursement

e 4 No reimbursement provided

20. How many times have you interacted with water system employees or call center
representatives?
e [ Never

e [11-Ztimes
e [13-5times

e L[] More than 5 times

21. How would you rate those experiences overali?
e L[] Mostly positive

e [ Mostly negative
. Q(Mixed

¢ [1Noopinion

22. Have you been asked to opt in to text, email, or phone notifications from the water
system for service outages (planned or otherwise), high chlorination levels, or
other critical updates?
¢ [Yes

o ‘EfNa

Ifyes, how was this offered?

o [ by mail
e [Jemail
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Ifyes, would you be willing to share this information below?

28. Have you experienced other issues or concerns with the Cassie Water System
prior to December 20237

Please briefly describe and summarize the impact, including financial, health, or
property related.

29. Do you have any additional comments, feedback, or concerns regarding the
proposed consolidation or rate increase?

They 5 NON- \Do-ec.\o\c L el

“thed -ﬂ\eq are  —Eoying ~o ip-US oél@‘
D()\H\MDJ\ S loc“r\&r 5@,15 e.nouﬁﬂk J
of st dighe3, dJ(;twﬂ y

NOT dael ¥

Optional: Contact Info
Only if you'd like to be contacted or kept informed

Name: E

Phone/Email:
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e [ phone call

23. If you have opted in for notifications mentioned above, have you received timely
notifications of system outages (planned or otherwise), high chiorination levels,
or other issues?

o [ Yes

s EﬁNO

¢ [ Sometimes

24. Have you been receiving regular TCEQ Notice of Violations in the mail?

o @Yes
@ DNO

If no, please confirm the last date you received a notification.

25. Have you had any water leaks or other issues with your meter that required a
water system representative to come to your property to conduct repairs?
s [JYes

® No

[fyes, what was the response time?
o [11-3hrs

e [13-6hrs

e [J6-9hrs

e []9+hrs

And were you without water during this period?

e []Yes
¢ [INo

Section 5: Health, Safety & Additional Feedback

26. Have you, a family member, or a house guest gotten sick from using the water system?
e []Yes

O No
@ v onowes™ _ .
27. iT yes, do you have documentation linking the illness directly to the water system?
e ;;{;s
® No
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Cassie Water System Customer Survey

1. Areyoua:

Subject: Proposed Water System Consolidation & Tariff Increase

Please complete this survey to help evaluate the real-world impact of the proposed changes,
Your input will help inform regulators, community leaders, and policymakers as part of the
Cassie Subdivision Intervencr submission due June 6, 2025.

Responses can be anonymous.

Privacy Option

LYes, keep my responses anonymous

FNo, I am okay with being contacted (optional info at the end)

Section 1: Residency, Property, and Household Information

e 4 Permanent Resident
¢ [J Weekender / seasonal resident .

o [ Other:

2. How leng have you owned or resided in your home?
¢ [ Lessthan 1 year

e []1-5years
e []6-10 years
e TR More than 10 years

3. Do you own more than one property served by the Cassie Water System?
e [}Yes

o X No
4. Ifyes, how many meters do you have across your properties?
e [1
’ D 2 H’
e [J3oimore
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Customer Survey 6 - Page 1




5. What is your property address or addresses if more than one property with

meter? {Optional) /V 7

6. How many people live in your household full- or part-time?

o [1
[ gZ
e [13

e [J]4ormore

7. What is your average monthly water consumption per meter (in gallons)?
¢ [J0-500gallons

e [15801-1,000 gallons

« [11,000~2,000 gallons
o [12,001-4,000 gallons
e [J4,001-6,000 gallons
e [16,001 ~8,000 gallons
e [J Over 8,000 gallons

e [1Notsure

Section 2: Employment & Income (Optional)
8. What is your employment status?
o [ARetired
e [ Employed full-time
¢ [ Employed part-time
¢ [] Unemployed
9. Are you on a fixed income (e.g.,, Social Security, pension)?
¢ [RYes

® DNO

s [ Prefer not to answer
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Section 3: Water Usage & Treatment

10. Do you drink water provided by the Cassie Water System?
o K Yes

¢« [INo

11. If yes, how do you consume the water? (Check all that apply)
e [ Straight from the tap

o [I Basic filtration (e.g, refrigerator/Brita filter)
e KI'Reverse Osmosis (RO)system
o [J Whole-home water treatment

e [ Other;

12. If you use a supplemental filtration/purification system, did it require
investment?

* &Yes
e K No

13. if yes, what was the cost of your system?
e [l Under$100

e [8$100-$500 f
o [1$500-$1,000

o [ Over$1,000

e []Other:

e [] Prefer notto answer

14. If you do not drink the tap water, do you purchase water for drinking or cooking?
o [JYes

® &No

15. If yes, how much do you spend monthly on purchased water?
e [ Under$10

s [J$10-$25 /\) ﬁ
o []$25-$50
Cassie Water System Customer Survey Page 3 of 7
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o [ Over $50

e [ Prefer not to answey

Section 4: System Issues & Impacts

16. Have you experienced any of the following water system issues in the past 24
months? (Check all that apply)
(Please describe the impact in Question 16.)
o [X Water outages

o [ Water pressure fluctuations
e B Highly chlorinated water
¢ [} Hard water issues

¢ [ Other:

17. Did any of the above cause specific damage? (Check all that apply)
(Also describe in Question 17.)
¢ [ Ruined or damaged appliances

e [J Damaged plumbing or caused leaks
o (X Ruined clothing or other household items
e & Damaged or impacted septic system

o T[] Other:

18. Please describe the damage and include the following }f possible:
o [X Approximate date{s) of occurrence 2 /\)9_//_5(&[5

s [ Costto repair

o D Value of damaged items _g_;@{opf)
o Q,Was an insurance claim filed? /‘-;b

¢ [} Response:
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19, Did you contact the water system to report the issue?

20,

21,

22

o [XYes
s [INo

Ifyes, did you request the water system reimburse you and did they in full, in part or not at

all?
¢ [ Full reimbursement
e [ Part reimbursement

e [ No reimbursement provided

How many times have you interacted with water system employees or call center
representatives?
¢ [INever

e [1]1-2times
s [13-5times
* [d'More than5 times

How would you rate those experiences overall?
o [J Mostly positive

¢ L[] Mostly negative
o B Mixed

» [] Noopinion

- Have you been asked to opt in to text, email, or phone notifications from the water

system for service outages (planned or otherwise), high chlorination levels, or
dates?

other critical u e
o MYes r\/;T ALY 5 WOTIFEd
e [INo

Ifyes, how was this offered?

¢ [ bymail
o [Jemail
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e [ phone call

23. If you have opted in for notifications mentioned above, have you received timely
notifications of system outages (planned or otherwise), high chlorination levels,
or other issues?

o []Yes

. ,@No

e [A Sometimes

24. Have you been receiving regular TCEQ Notice of Vielations in the mail?

o X Yes
e [INo

If no, please confirm the last date you received a notification.

25. Have you had any water leaks or other issues with your meter that required a
water system representative to come to your property to conduct repairs?
s [dYes

e BINo

Ifves, what was the response time?
o [11-3hrs

e [13-6hrs

e [J6-9hrs

e [J9+hrs

And were you without water during this period?
o [Yes

e [1No

Section 5: Health, Safety & Additional Feedback
26. Have you, a family member, or a house guest'gotten sick from using the water system?
e []Yes '

s X'No

27. if yes, do you have documentation linking the illness directly to the water system?
o []Yes ﬁ
e [INo /J
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Ifyes, would you be willing to share this information below?

28. Have you experienced other issues or concerns with the Cassie Water System
prior to December 2023?

Please briefly describe and summarize the impact, including financial, health, or
property related.

VWATEAX JRESS LlE 5:&/&/7‘?

29. Do you have any additional comments, feedback, or concerns regarding the
proposed consolidation or rate increase?

A5 fis B ab (mppovpmelTE SLE Cjwf-jy"w
Am{:;/,t’m/ OVEL /é//?ff/t L i Sysrine 10K HF
LIATE vl LJA’ L5t WVE p 5 A 77¢ CEX /%w

/{ﬁémfc 7
SCER AT oWt af)f e ST f/f;f .
2/ sTRIL /‘7/575/"’2’7;{57 STHE u;w/ﬁﬂj%jf
?’“"f“ﬁ?f?ffr it Mu/f’fm i
D COEE S CRISIE 3 ,
o ion 5. 14 0
7Y PHE

/%’/ pu ITFA ’&j e 0%7

Optional: Contact Info
Only if you'd like to be contacted or kept informed

Name: gl) A@//&/‘}f

Phone/Email: .)//,Z; 7JZ “3/‘73/
J9d hepjiiits 1R2)/A hpp - Lo
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Cassie Water System Customer Survey

Subject: Proposed Water System Consolidation & Tariff increase

Please complete this survey to help evaluate the real-world impact of the proposed changes.
Your input will help inform regulators, community leaders, and policymakers as part of the
Cassie Subdivision Intervenor submission due June 6, 2025.

Responses can be anonymous.

Privacy Option

[(IYes, keep my responses anonymos

52@0, ] am okay with being contacted (optional info at the end)

Section 1: Residency, Property, and Household Information

1. Areyoya:
. UZ)PLermanent Resident

s [ Weekender / seasonal resident

e []Othen

2. How long have you owned or resided in your home?
e [ Lessthan 1 yeay

¢ [11-5years
o [16-10 years

° mre than 10 years

3. Do you own more than one property served by the Cassie Water System?
e [JYes

. o

4. Ifyes, many meters do you have across your properties?
o 1
o []2

e [13ormore

Cassie Water System Customer Survey Page1of 7
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5. What is your property address or addresses if more than one property with
meter? (Optional)

204 South Chaparral

6. How many people live in your household full- or part-time?

® 1
o [I2
e [13

e []4ormore

7. What is your average monthly water consumption per meter {in gallons)?
e [10-500 gallons

e [1501-1,000 gallons
o [11,000-2,000 gallons
¢ [12,001-4,000gallons
o [J4,001-6,000gallons
o [16,001~8,000 gallons
e [ Over 8,000 gallons

e [ Notsure

Section 2: Employment & Income (Optional)
8. What is your employment status?
s [PRetired

e [ Employed full-time
e [J Employed part-time
e [ Unemployed
9, Are you on a fixed income (e.g., Social Security, pension}?
o MYes

L] [ No N

e L[] Prefer not to answer
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Section 3: Water Usage & Treatment
10. Do yoy drink water provided by the Cassie Water System?

es

. Ao

11. If yes, how do you consume the water? (Check all that apply)

[ Straight from the tap

O Basic filtration (e.g, refrigerator/Brita filter)
E(Reverse Osmosis (RO)system

[ Whole-home water treatment

[ Qther:

12. If you use a supplemental filtration/purification system, did it require
investment?

IE/Yes
[l No

13. if yes, what was the cost of your system?

-]

[ Under $100

3 $100-$500

{1 $500-$1,000

O Over $1,000

B4 Other: é}; ‘?0@ 0'9"

[ Prefer not to answer

14. If you do not drink the tap water, do you purchase water for drinking or cooking?

o L DI Before Snatatlotd one
of My Sushed

15. If yes, how much do you spend monthly on purchased water?

L]

7 Under $10
] $10-$25
(7 $25-%50
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e [IOver$50

e [J Prefer not to answer

Section 4: System Issues & Impacts

16, Have you experienced any of the following water system issues in the past 24
months? (Check all that apply)
(Please describe the impact in Question 16.}
o Water outages

m\r’ater pressure fluctuations

Highly chiorinated water
E/Hard water issues
e [ Other:

@

17. Did any of the above cause specific damage? (Check all that apply)
[Alséﬁescribe in Question 17.)
® Ruined or damaged appliances
¢ [] Damaged plumbing or caused leaks
® MRuined clothing or other household items
e [] Damaged or impacted septic system

o [ Othern:

18. Please describe the damage and include the following if possible:
» [J Approximate date(s) of occurrence

s [ Cost to repair

ot
o [WValue of damaged items .ﬁ 3 69 ) '.
s [] Was an insurance claim filed? M 0

» [lResponse: Ny Ne
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19.

20.

21.

22.

Did é?u contact the water system to report the issue?
e Yes

¢« [J]No

Ifves, did you request the water system reimburse you and did they in full, in part or not at

all?
e [ ] Full reimbursement
o [ Partreimbursement

° [E/No reimbursement provided

How many times have you interacted with water system employees or call center
representatives?
e [ Never

e {11-2 times

? i‘Zé-S times

e [ Morethans5 times

How would you rate those experiences overall?
e [ Mostly positive

® lB/Mostlynegative
o [1Mixed |

e [0 Noopinion

Have you been asked to opt in to text, email, or phone notifications from the water
system for service outages (planned or otherwise), high chlerination levels, or
ather critical updates?

e []Yes

« MTo

Ifves, how was this offered?

o [ by mail
o []email
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¢ [ phone call

23. If you have opted in for notifications mentioned above, have you received timely
notifications of system outages (planned or otherwise), high chlorination levels,
or ather issues?

s [1Yes

. o

» [ Sometimes

24. Have you been receiving regular TCEQ Notice of Violations in the mail?
° Yes

] DNO

If no, please confirm the last date you received a notification.

25. Have you had any water leaks or other issues with your meter that required a
water system representative to come to your property to conduct repairs?
e [1Yes

® No

Ifyes, what was the response time?
e | 11-3 hrs

¢+ [13-6hrs

e []16-9hrs

e [J9+hrs

And were you without water during this period?
e [Yes

= [JNo

Section 5: Health, Safety & Additional Feedback

26. Have you, a family member, or a house guest gotten sick from using the water system?
o []Yes

o [HNo

27. If yes, do you have documentation linking the illness directly to the water system?
» []Yes

¢ [1No

Cassie Water System Customer Survey Page 6 of 7

Customer Survey 7 - Page 6




94

If yes, would you be willing to share this information below?

28. Have you experienced other issues or concerns with the Cassie Water System
prior to December 20237

Please briefly describe and summarize the impact, including financial, health, or
property related.

un A drl‘f\\ﬁhﬁ wortes - TWI‘\EJ{} m_ﬂ Ne
9‘\‘3"0 y Pleack Burning eles

29. Do you have any additional comments, feedback, or concerns regarding the
proposed consolidation or rate increase?

Lov Hh rateste e tnereased s UNreadstfe .
’”\eﬂ Qve. Tor OV IDi (\50) detfectee. jater @4
% . e AN aGs T LisA S dbove, haves
happenew roore e after 2023, e

Oﬂllj Use. +he water Lor Showers |
GrdL Washing Clothes: T do neteve
6‘\”@ 3 pater 4o oy animals

Optional: Contact Info
Only if you'd like to be contacted or kept informed

Name: D)'f\r\d_ KC\QL
Phone/Email: Q7Q‘ %QLP— CQ q [D '-é
bd £ leaty @ GMail. oM
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Cassie Water System Customer Survey

Subject: Proposed Water System Consolidation & Tariff Increase

Please complete this survey to help evaluate the real-world impact of the proposed changes.
Your input will help inform regulators, community leaders, and policymakers as part of the
Cassie Subdivision Intervenor submission due June 6, 2025.

Responses can be anonymous.
Privacy Option
EiYes, keep my responses anonymous

[INo, I am okay with being contacted (optional info at the end)

Section 1: Residency, Property, and Household Information

1. Areyoua:

» # Permanent Resident

o [ Weekender / seasonal resident

e [ Other:

2. How long have you owned or resided in your home?
e [JLessthan 1 year

o B 1-5years
o []6-10 years
e [J More than 10 years

3. Do you own more than one property served by the Cassie Water System?
¢ [lYes

o BNo

4. Ifyes, how many meters do you have across your properties?
L]

e ([]30rmore
Cassie Water Systery Customer Survey Page 1of 7
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5. Whatis your property address or addres’slfti'f more than one pr

Ch ﬂ{v gt

meter? (Optional) 2 Z} _ 50 i

6. How many people live in your household full- or part-time?

o B
e [12
« O3

e [ 4ormore

W with

7. What is your average monthly water consumption per meter (in gallons}?

e & 0-500 gallons

¢ [1501-1,000 gallons

e [11,000~2,000 gallons
e [12,001-4,000 gallons
e []4,001-6,000 gallons
s [16,001-8,000 gallons
« [ Over 8,000 galions

s ] Notsure

Section 2: Employment & Income (Optional)

8. What is your employment status?
o {f Retired

e [ Employed full-time
¢ [ Employed part-time
s [ Unemployed

9. Are you on a fixed income (e.g., Social Security, pension)?
o B Yes

[ ] 1 No

e« [ Prefer not to answer

Cagsie Water System Customer Survey
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Section 3: Water Usage & Treatment

10. Do you drink water provided by the Cassie Water System?
e [JYes

e B No

11. If yes, how do you consume the water? (Check ali that apply)
o [ Straight from the tap

12. If you use a supplemental filtration/purification system, did it require

investment?
o N Yes
e [JNo

13. If yes, what was the cost of your system?
¢ []Under $100

e W $100-3500

e [1$500-$1,000
¢« [1Over $1,000
¢ [ ] Othen

s [] Prefer notto answer

14. Hyou do not drink the tap water, do you purchase water for drinking or cooking?
o B8 Yes

¢ [1No

15. If yes, how.much do you spend monthly on purchased water?
¢ []Under$10

o M 3$10-525
o [1$25-850
Cagsie Water System Customer Survey Page3 of 7

97 Customer Survey 8 - Page 3




