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LEAD & COPPER RULE
CORROSION CONTROL
MANDATORY LANGUAGE - TIER I

R
MPORTANT INFORMATION ABOUT YOUR DRINKING WATE
Cassie Water System Water Contains High Levels of Lead and/or Copper

g:glie:;és nlsommission on Environmental Quality (TCEQ) sets minimum water quality Séir;ia:}?osuf;;
this is n; Lo ater. Our water system recently violated a drinking water reqmrem?t;vhat you should
do. han emergency, as our customers, you have the right to know what happened,

’ whatwe did (are doing) to correct this situation.
The list below has the co

. i 1
. ITOs10n contro] treatment actions which we did not complete, or properly
complete, within the req

uired time allowed by drinking water regulations.
peile

Failed to submit recomm

Failure to meet approved

® ¥ . .
endations for optimal corrosion control treatment

maximum permissible levels for entry point for lead and copper

[ ]
What should I do?
Listed below are some Steps you can take to reduce your exposure to lead and/or copper:
* Call us at the number below to find out how to get your water tested for lead and copper.
* Find out whether your pipes contain lead, lead solder, or copper.
® Run your water for 15-30 seconds or until it becomes cold before using it for drinking or
cooking. This flushes any standing lead and copper from the pipes.

* Don’t cook with or drink water from the hot water tap; lead and copper dissolves more easily
into hot water. '

* Do not boil your water to remove lead and copper. Excessive boiling water makes the lead

and copper more concentrated - the lead and copper remains when the water evaporates.



What does this mean? o
1 notificd within 24 hours. ['ypically, Je
en n

This is not an emergency. If'it had been, you would have be . vines and plumbing
and copper enters water supplies by leaching from lead, copper, or brass I”{w y longer allowed for thin
components. New lead pipes and plumbing components containing lead are e : Iiiwly to contain high
reason. However, Mmany older homes may contain lead pipes. Your waler is more

! | lead or ¢ in lead solder.
cedlesels et Pipes in/or leading to your home are made of lead or contuin fei |
ss of the action level could experlencd y
I ficits In attentlon span an

* > 3 ’ i
Infants and children who drink water containing lead in exce
or hiyh

delays in their physical or mental development. Children could show slight de vidney problems
learning abilities. Adults who drink this water over many years could develop kidney p

blood pressure

- o . ience stomach and
\szaren and adulis who drink waier containing ¢pper in excess could experience st

intestinal distress as well as liver and/or kidney dumage. *

Copper Health Effects
estinal distress, Long term exposure: Liver or kidney damage, People

Short term exposure: Gastroint ' '
t their personal doctor if the amount of copper in their water

with Wilson’s Disease should consul
exceeds the action leve]

What is being done?
we have been in contact with the

Scheduled are our Routine Lead and Copper Tap Slampling. Currently,
her Engineer. As of now, we are

. Texas Commission on Environmental Quality (TCEQ), as well as anot
being advised and assisted in attaining a resolutio: to meet the drinking water requirements.
For more information, please contact Cassie Water .System at 512-793-6126 or P.O. BOX 643,
Buchanan Dam, TX 78609.
*Please share this information with all the other people who drink this walter, especially those who

may not have received this notice directly (for example, people in apartments, nursing homes
schools, and husinesses). You can do this hy 108ting this notice in a public place or distyi buting

copies by hand or mail. *

This notice is being sent to you by Cassie Water System. State Water System ID#: 0270047
Date distributed: 04-10-2019. .
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Cassie Water System Customer:

We are required by the Texas Commission Environmental Quality (TCEQ) to collect samples at five custom
er

sample sites for lead and copper every six months. Upon receiving our analytical results for LCRA
Environmental Laboratory Services the project summary concluded that we had an analyte detected above the

maximum contaminant level (MCL) — Copper Total at one customer sample site out of five in June 2019

(6M - 1).

Cassie Water System is required by the TCEQ to have other various types of samples collected throughout
every year. Our public water system (PWS) is contacted to schedule these appointments with a Sampler
Technician of the TCEQ. Samples are then collected by the Sampler Technician from the ordered sample site
locations specified, during collection one of our water system representatives must accompany the Sampler
Technician. After the samples are collected, they are then submitted to the Texas Department of State Health

Services for analysis.

Below Cassie Water System has provided our system lead and copper test results obtained from the All Metals

Analysis Reports collected on March 22, 2018 and May 01, 2019.
Entry Point(s): EP001 — Well No. 1 (Agarita)

May 01, 2019

Copper 0.0200
Lead <0.0010
March 22, 2018
Copper 0.0134
Lead <0.0010

Entry Point(s): EP002 — Well No. 2 (S. Chaparral)

May 01, 2019
Copper 0.0226
Lead <0.0010

March 22, 2018

Copper 0.0316
Lead <0.0010

MCL Action Levels:
Copper MCL is 1.3 mg/L
Lead MCL is 0.015 mg/L

mg/L
mg/L

mg/L
mg/L

mg/L
mg/L

mg/L
mg/L

Date Distributed: 08-08-2019




LEAD AND COPPER RULE
CORRISION CONTROL
MANDATORY LANGUAGE - TIER 1]
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Cassie Water System Water Contains High Levels of Lead and/or Copper

The Tex issi ; . . .
system ;:s Colmm.lssmn on Epvnronmental Quality (TCEQ) sets minimum water quality standards for public drinking water. Our water
ioht o kx:em y violated a drinking water requirement (copper). Even though this is not an emergency, as our customers, you have a

g ow what happened, what you should do, and what we did (are doing) to correct this situation.

The list belo“t ha.s the corrosion control treatment actions which we did not complete, or properly complete, within the required time
allowed by drinking water regulations.

® Failed to submit recommendations for optimal corrosion control treatment.
What should I do?
Listed below are some steps you can take to reduce your exposure to lead and/or copper:

Call us at the number below to find out how to get your water tested for lead and copper.

Find out whether your pipes contain lead, lead solder, or copper.
Run your water for 15-30 seconds or until it becomes cold before using it for drinking or cooking. This flushes any standing

lead and copper from the pipes. Don’t cook with or drink water from the hot water tap; lead and copper dissolves more easily

into hot water.
Do not boil your water to remove lead and copper. Excessive boiling water makes the lead and copper more concentrated —

the lead and copper remains when the water evaporates.

What does this mean?
This is not an emergency. If it had been you would have been notified within 24 hours. Typically, lead and copper enters water

suppliers by leaching from lead, copper or brass pipes and plumbing components. New lead pipes and plumbing components
containing lead are no longer allowed for this reason. However, many older homes may contain lead pipes. Your water is more likely

to contain high lead levels if water pipes in/or leading to your home are made of lead or contain lead soider.

*Infants and children who drink water containing lead in excess of the action level could experience delays in their physical or mental
development. Children could show slight deficits in attention span and learning abilities. Adults who drink this water over many years

could develop kidney problems or high blood pressure.
Children and adults who drink water containing copper in excess could experience stomach and intestinal distress as well as liver

and/or kidney damage.*

Copper Health Effects
Short term exposure: Gastrointestinal distress, Long term exposure: Liver or kidney damage. People with Wilson’s Disease should
consult their personal doctor if the amount of copper in their water exceeds the action level,

What is being done?
Scheduled are our Routine Lead and Copper Tap Sampling (6M - 2). Currently, we have been in contact with the Texas Commission
on Environmental Quality (TCEQ), as well as the Engineer. As of now, we are being advised and assisted in attaining a resolution to

meet the drinking water requirements.
For more information, please contact the Cassie Water System at 512-793-6126 or P.O. Box 643, Buchanan Dam, TX 78609.

*please share this information with all the other people who drink this water, especially those who may not have received
this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting
this notice in a public place or distrusting copies by hand or mail.*

This notice is being sent to you by the Cassie Water System. State Water System 1D #: 0270047. Date distributed: 08-08-2019.
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Lead Copp

Cassie Water System found ele
action levels did not exceed th
prob!ems, especially for pre
lead in your drinking water.

evated _levels of lead in d
maximum contaminan
gnant women and young ¢l

rinki ; iy

; lev‘:lg(;\/dzger in the building(s) or residences during June 2019 (6M ~ 1), the

Jildren. Pl L), the MCL for lead is 0.015 mg/L. Lead can cause serious heaith
n. Please read this information closely to see what you can do to reduce

This notice is bein
g sentto you b .
youby Cas§|e Water System Texas State Water System 1D # 0270047 on 08-08-2019.

The Texas Commissi
1ssion on Environm i
Althongh mou mrion e O?Itald(?uallty (TCI?Q) and Cassie Water System are concerned about lead in your drinking water.
ol P o CERl ea. 1'n ‘the drinking water, some had high lead levels above the Environmental Protection
parts per billion (ppb), or 0.015 milligrams of lead per liter of water (mg/L).

Please note, this is iolati

Education and if fotztdi::j?,:(;nhlilﬂ:elr fe;ieral or state law, it does however, prompt Cassie Water System to have post Lead Public

water. This program may include a§d' eve read.mg in subsequent sampling, a program in place to minimize lead in your drinking'

lines. If you have any questions ab lr}l]g corrosion coanl treatment, source water treatment, and if necessary replacing lead service

512-793-6126. This document a ;)gt OW we are carrying out the requirements of the lead regulation, please give us a call at

in drinki e explamns the simple steps you can take to protect you and your family by reducing your exposure to lead
ing water while in the Cassie Water System homes(s).

Health Effects of Lead
Lead can cause serious health problems if too much enters your body from drinking water or other sources. It can cause damage to the
11 parts of your body. The greatest risk

brain and kidneys, and can interfere with the production of red blood cells that carry oxygen to a
¢ linked the effects of lead on the brain with

of lead exposure is to infants, young children, and pregnant women. Scientists hav
lowered IQ in children. Adults with kidney problems and high blood pressure can be affected by low levels of lead more than healthy
adults. Lead is stored in the bones and it can be released later in life. During pregnancy, the child receives lead from the mother’s

bones, which may affect brain development.

Sources of Lead
Lead is a common metal found in the environment. Drinking water is one possible source of lead exposure. The main sources of lead
umbing materials. In addition, lead can be found in

exposure are lead based paint and Jead-contaminated dust or soil, and some p!
certain types of pottery, pewter, brass fixtures, food, and cosmetics. Other sources include exposure in the work place and exposure

from certain hobbies (lead can be carried on clothing or shoes). Lead is found in some toys, some playground equipment, and some

children’s metal jewelry.
ad poisoning can significantly increase a person's total lead exposure,

particularly the exposure of infants who drink baby formulas and concentrated juices that are mixed with water. The Environmental
Protection Agency (EPA) estimates that drinking water can make up 20 percent or more of a person's total exposure to lead. Lead is
unusual among drinking water contaminants in that it seldom occurs naturally in water supplies like rivers and lakes. Lead enters
drinking water primarily as a result of the corrosion, or the wearing away of -m.aterials containing lead in the water distribution system
and household plumbing. These materials include Jead-based solder used to join copper pipe, brass and chrome plated brass faucets,
and in some cases, pipes made of lead that connect your house o the water main (service lines). In 1986, Congress banned the use of
Jead solder containing greater than 0.2% lead, and. in 2011 restncteq t!ue lead content of faucets, pipes and other plumbing materials to
0.25%. When water stands in lead pipes or plumbing systems conta.mmg lead f9r several hqurs or more, the lead may dissolve into
your drinking water. This means the first water drawn from the tap in the morning, or later in the afternoon after returning from work

or school, can contain fairly high Jevels of lead.

Lead in drinking water, although rarely the sole cause of le



he temperature is noticeably Colder.
d tap water for plants or some

€ Exposure to Lead in Drinking Water i
If it hasn’t been used for several hours, run the co -
containing water from the pipes. To conserve water, remember t0

se (e.g. cleaning),

Steps You Can Take to Reduc
- Run wate

) T to flush out lead.
This flushes Jeag.

other household 4

ter tap until ¢
h the flushe

: lead dissolves
t water tap;
_ ; r from the ho
2. Use cold water for cooking and preparing baby formula. Do not cook with or drink wate
mor

ily i mula.
¢ €asily into hot water. Don’t use water from the hot water tap to make baby for

3. Do not boil water to remove lead. Boiling water will not reduce lead. ter filter. Read the
. ter or a wa )
. ng bottled wa ith the
4. Look for alternative sources or treatment of water. You may want to cqnsnder purlcllzs; f% Iter device in accorc'iance v':z;rmation on
Package to be sure the filter is approved to reduce lead. Be sure to maintal'n and regozz) _NSF-8010 or NSF website fori
manufacturer’s instructions to protect water quality. Contact NSF International at
performance standards for water filters.

n get your child
ider to find out how you ca

5. Get your child’s blood tested. Contact your local health department or healthcare provider to

tested for lead, if you are concerned about exposure.

i ink in the
What Happened and What is Being Done ) 0.015 mg/L for lead from S}n ‘
Routine s?r)npling was completed 1%1 June 2019 (6M - 1). Zero sample sites exceeded the l\;Iileiny sink/Tocation that was high in
June 2019 (6M - 1). Additional sampling will be performed in 2019 (6M — 2). Offer to resamp
lead.

TCEQ 206812 (Rev. 01-01-2017)




Texas Commission on Environmental .?l:al"l‘:)?m —
Lead Copper Rule for Community Water Syste ‘
irements
Lead Copper Rule for Commaunity Public Education Requir
Cassie ot : i1ding(s) or residences gurin, " health
action level(;rdsizs;:m found elevated levels of lead in drinking water in the building(s) g/L. Lead can cause serious

is 0.015 m;
the maximum contaminant level (MCL), the MCL for lead is
problems, especially for

is i tion close
lead § i Pregnant women and young children. Please read this informa
ead in your dnnking water.

ly to see what you can do to reduce

i ice 70047 on 02-06-2020.
This notice is being sent to You by the Cassie Water System Texas State Water System ID # 02

about lead in your dnnkmg water.

The Texas Commission on Environmental Quality (TCEQ) and Cassie Water‘Syslem ;,ree(;:,;;e:::dthe il i
Although most sinks had low levels of lead in the drinking water, some bad high lead e‘;'m— il
Agency (EPA) action level of LS parts per billion (ppb), or 0.015 milligrams of lead per li N

i t Lea ¢
Please note, this is not a violation under federal or state law, it does however, prompt Cf:ssxe Water Sz?::]rze t(l) e::v; ;;c:;r ad ot
Education and if found to have a high level reading in subsequent sampling, a program in place t:ir;l; i e
water. This program may include adding corrosion control treatment, source water treatme(rllt, an D et
Iines. If you have any questions about how we are carrying out the requirements of the lea rcg;umily b,y flome GRS, e
512-793-6126. This document explains the simple steps you can take to protect you and your
in drinking water while in the Cassie Water System homes(s).

Health Effects of Lead

inki . It can cause damage to the
Lead can cause serious health problems if too much enters your body from drinking water ortot:;r s:r‘:c(?;y(:ur body. The greatest risk
brain and kidoeys, and can interfere with the production of red blood ce:lls t-hat carry ?X}'ie':h :effezts of lead on the brain with
of lead sure 1s to infants, young children, and pregnant women. Scientists have linke e als of tead more thamicaliy
1 redejl(poin children. Adults with kidney problems and high blood pressure can be affected t?y ow i o S
a(:i:;s Legd is stored in the bones and it can be released later in life. During pregnancy, the child receives lea
bones, which may affect brain development.

Souroes of Lead inki i ibl ce of lead exposure. The main sources of lead

1 in the environment. Drinking water is one possible sour . S :
L%dSllsma commo’I1bal!lsedetalpmnfo‘mtnznlgl leae;-comaminated dust or soil, and some plumbing materials. In afidmon, lead can be found m
exmpom Wm le:d ttery, pewter, brass fixtures, food, and cosmetics. Other sources include exposure in the work place and e?osure
cortal e (1 ' i Jothi d is found in some toys, some playground equipment, and some

i i ed on clothing or shoes). Lead is found in ys,

from certain hobbies (lead can be carri
children’s metal jewelry.

lead poisoning can significantly increase a person's total lead exposure,
Lead in drinking water, dmmig)mlzg; i"zr(x’xt;ulas ap:d concfmratedgj?ul‘fes that are mixed with water. The Environmental
particularly the exposure of imates that drinking water can make up 20 percent or more of a person’s total exposure to lead. Lead is
Protection Agency (EPA) cs:;n;ntaminants in that it seldom occurs naturally in water supplies like rivers and lakes. Lead enters
unnstfal among dl.mh'.lg ::a result of the corrosion, or the wearing away of materials containing lead in the water distri
drinking water pnmir'dy These materials include lead-based solder used to join copper pipe, brass and
and household plum H mg.made of lead that connect your house to the water main (service lines)
and in some cases, pipes ter than 0.2% lead, and in 2011 restricted the lead content of faucets,
lead solder contammﬁ in lead pipes or plumbing systems containing lead for several hours
0.25%. .Wl_leﬂ :::: s'rhls means the first water drawn from the tap in the morning, or later in
your drinking :

bution system
chrome plated brass faucets,

- In 1986, Congress banned the use of
, Pipes and other plumbing materials to
Or more, the lead may dissolve into

. " = lc"els of lead-
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. -NSF-
manufacturer’s instructions to protect water quality. Contact NSF International at 800
performance standards for water filters.

ild
et your chil
how you can g
ider to ﬁnd out .
5. Get your child’s blood tested. Contact your local health department or healthcare provi | .
tested for lead, if You are concerned about €xposure.

What Happened and What is Being Done
Scheduled are our Routine Lead and Copper Tap Sampling (6M - 1).

TCEQ 20681a (Rev. 01 -01-2017)
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LEAD AND COPPER RULE
CORRISION CONTROL

- MANDATORY LANGUAGE - TIER I
PORTANT INFORMATION ABOUT YOUR DRINKING WATER

C .
Assie Water System Water Contains High Levels of Lead and/or Copper

The TeXas C

OMiSSiOn ' . v &

Syt Tecently Violatedzndinwro nmental Quality (TCEQ) sets minimum watcr quality standards for public drinking water. Our water

know what happeneq, what nking water Tequirement, Bven though this is not an emergency, as our customers, you have a right to
You should do and / ing) to correct this situation.

The list below » and what we did (are doing) to ¢

has the : sthi i t
allowed by Corrosion control treatment actions which we did not complete, or properly complete, within the required time

ing water regulations,

*  Failed to submit recommendati

What should I do?

ons for optimal corrosion control treatment.

Listed be
low are Some steps you can take to reduce your exposure to lead and/or copper:

* Callusatthe number below to find out how to get your water tested for lead and copper.

* Find out whether your pipes contain lead, lead solder, or copper. . . i
*  Run your water for 15-30 seconds or until it becomes cold before using it for drinking or cooking. This flushes any standing

lead and copper from the pipes. Don’t cook with or drink water from the hot water tap; lead and copper dissolves more easily
mto hot water.

* Do not boil your water to remove lead and copper. Excessive boiling water makes the lead and copper more concentrated —
the lead and copper remains when the water evaporates.

What does this mean?

This is not an emergency. If it had been you would have been notified within 24 hours. Typically, lead and copper enters water
suppliers by leaching from lead, copper or brass pipes and plumbing components. New lead pipes and plumbing components
containing lead are no longer allowed for this reason. However, many older homes may contain lead pipes. Your water is more likely
to contain high lead levels if water pipes in/or leading to your home are made of lead or contain lead solder.

*Infants and children who drink water containing lead in excess of the action level could experience delays in their physical or mental
development. Children could show slight deficits in attention span and learning abilities. Adults who drink this water over many years

could develop kidney problems or high blood pressure.
Children and adults who drink water containing copper in excess could experience stomach and intestinal distress as well as liver

and/or kidney damage. *

Copper Health Effects

Short term exposure: Gastrointestinal distress, Long term exposure: Liver or kidney damage. People with Wilson’s Disease should
consult their personal doctor if the amount of copper in their water exceeds the action level.

What is being done?

Scheduled are our Routine Lead and Copper Tap Sampl%ng (6M - 1). Currently, we have been in contact with the Texas Commission
on Environmental Quality (TCEQ), as wgll asa Con'sgltmg Firm tl.lat works with the American Water Works Association (AWwa)
As of now, we are being advised and assisted in attaining a resolution to meet the drinking water requirements, )

For more information, please contact the Cassie Water System at 512-793-6126 or P.O.Box 643, Buchanan Dam, TX 78609

*Please share this information with all ti.ze other people who. drink this water, especially those whe may not hav ;
this notice directly (for example, people in apartments, nursing homes, schools, and businasses). You can do 1, ,e recezvefi
this notice in a public place or distrusting copies by hand or mail. * © this by posting

This notice is being sent to you by the Cassie Water System. State Water System ID #: 0270047, Dage distributed: 02-06-207
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Lead Copper Ruje » ssion on Environmental Quality

or Community Water Systems Form 206812

r Community Public Education Requirements
FOR co NITIES
Wa.ter System found no MMU

: - 2020 (6M -
id not elevated levels of lead in drinking water in the building(s) or residences during Dece:::ef serious
TS, especially ;::r € Maximum contaminant level (MCL), the MCL for lead is 0.015 :ngt/oL;eeLeadwhat yomseu ondoto
¢ lead in yoyr drinking \.,al::gmm Women and young children. Please read this information closely to you

This notice s pe;
n i -23-2021.
B S0 you by the Cassie Water System Texas State Water System ID # 0270047 on 02-23
The Tex s . . ‘ . TR
Althong;sn?o‘:tmr?lssmn on En nental Quality (TCEQ) and Cassie Water System are concerned about !ead me t)l’;‘llf Pir:t,::fn
Agency (EPA) Sm!cs had low levels of lead in the drinking water, some had high lead levels above the Environm
action level of 15 Parts per billion (ppb), or 0.015 milligrams of lead per liter of water (mg/L).
Please note, thjs is not

iolati ad Public
Ed . s a Violation under federal or state law, it does however, prompt Cassie Water System to have post Lead
ucation and if found ¢, have a high leve] readin

or st ¢ & inimize lead in your drinking

. ; g In subsequent sampling, a program in place 0! :Z:an, ; servi
vyatcr. This Program may inclyde adding corrosion controls:lament, source water treatment, and lfn r?placmgcl;id at ~
lines. If you have any questions about how we are carrying out the requirements of the lead regulation, please give us a
512-793-6126. This documen

i i to lead
A 1 t explains the simple st €pS you can take to protect you and your family by reduf:mg your exposure to
n drinking water while in the Cassie Water System homes(s). .

Health Effects of Lead

Lead can cause serious health problems if too much enters your body from drinking water or other sources. It can caus;h damage ets: :1;
brain and kidneys, and can i ere with the production of red blood cells that carry oxygen to all parts of your bod); he grlzn

of lead exposure is to infants, young children, and pregnant women. Scientists have linked the effects of lead on the brain tl\;v calth
lowered IQ in children. Adults with kidney problems and high blood pressure can be affected l?y low l.evels of lead mtgre z:; " y
adults. Lead is stored in the bones and it can be released later in life. During pregnancy, the child receives lead from the mother
bones, which may affect brain development. - o o

Sources of Lead o , , Thoms lead
is a comm in the environment. Drinking water is one possible source of lead exposure. The main sources o‘

cadisa onb?:;ﬂ f::tlgnlz lead-contaminated dust or soil, and some plumbing materials. In addition, lead can be found in

exc emposinuret! ,pmes lead ttery pmp brass fixtures, food, and cosmetics. Other sources include exposure in the work place and exposure
certain l:)be;;es (l;ad can !’>e carried on clothing or shoes). Lead is found in some toys, some playground equipment, and some

ﬁom o o 3 & .o .

o

children’s metal jewelry. ; :

cause of lead poisoning can significantly increase a person's total lead exposure,

Lead in drinking water, alt?‘i’n“fg;mml:aby formulas and concentrated juices that are mixed with water. The Environmenta]
particularly the exposure ot 1n that drinking water can make up 20 percent or more of a Person's total exposure to lead. Lead js
Protection Agency @PA) mwnsmm in that it seldom occurs naturally in water supplies like rivers and lakes, Lead enters
unusual among drinking water It of the corrosion, or the wearing away of materials containing lead in the water distribution system
drinking water primarily a;:mmls include lead-based solder used to join copper pipe, brass and chrome plated brass faucets,
and household plumt?mg.mde of lead that connect your house to the water main (service lines). In 1986, Congress banned the yse of
and in some cases, pipes than 0.2% lead, and in 2011 resmcted t!xe lead content of faucets, pipes and other plumbing Materials to
lead solder containing greater lead pipes or plumbing systems containing lead f9r several ho.urs Or more, the lead may dissolve into

water stands in drawn from the tap in the moming, or later in the afternoon a
0.25%. When water. This means the first water
your drinking )
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LEAD AND COPPER RULE
CORRISION CONTROL
MANDATORY LANGUAGE - TIER II
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

rinking water. Our water
you have a right to

The list below has the corros; jthin the required time
. ¢ 10N control treatm ions whi . ly complete, within the requ
allowed by drinking water regulations. RhTient actio s which we did not:complefe, AR P

® Fai Hireco i o o
led to submit mmendations for optimal corrosion control treatment.

What should I do?

Listed below are some steps you can take to reduce your exposure to lead énd(or copper:

Call us at the number below to find out how to get your water tested for lead and copper. "

Find out whether your pipes contain lead, lead solder, or copper. . Eow e -
Run your water for 15-30 seconds or until it becomes cold before using it for drinking or cooking. This flushes any standing
lead and copper from the pipes. Don’t cook with or drink water from the hot water tap; lead and copper dissolves more easily
into hot water. ' I BV

® Do not boil your water to remove lead and copper. Excessive boiling water makes the lead and copper more concentrated —
the lead and copper remains when the water evaporates. 'A o o . - 4, .

What does this mean? = . .. e |

This is not an emergency. If it had been you would have been notified within 24 hours. Typically, lead and copper enters water

suppliers by leaching from lead, copper or brass pipes and plumbing components. New lead pipes and plumbing components

containing lead are no longer allowed for this reason. However, many older homes may contain lead pipes. Your water is more likely
to contain high lead levels if water pipes in/or leading to your home are made of lead or contain lead solder.

‘Infa)tls and children who drink water containing lead in excess of the action level could experience delays in their physiéal or mental
development. Children could show slight deficits in attention span and learning abilities. Adults who drink this water over many years

could develop kidney problems or high blood pressure. ‘ .
Children and adults who drink walter containing copper in excess could experi

and/or kidney damage.*
Copper Health Effects : L L )
term exposure: Gastrointestinal distress, Long term exposure: Liver or kidne?r damage. People with Wilson® s Dise
f::srltxlt their personal doctor if the amount of copper in their water exceeds the action leve}. . se ghiald

ence stomach and intestinal distress as well as liver

What is being done? | .
. ing (6M — 1). Currently, we have been .
our Routine Lead and Copper Tap Sampling (6 3 In contact with the Te ission
Sclg:“led areenml Quality (TCEQ), as well as a Con.su‘ltmg Firm tl.xat works with the. American Water Works Associ:t?:llc anm ission
Z: of now, we are being advised and assisted in ataining a resolution to meet the drinking water requirements, WWA),

For more information, please contact the Cassie Water System at 512-793-6126 or P.O. Box 613 11, San Angelo, TX — .

¢Please share this information with all the other people who drink this water, especially those whe may not hay
€ received

ts, nursing homes, schools j
is notice directly (for example, people in apartmen " and businesses). ¥, :
::: n”:tloe in a public place or distrusting copies by hand or mail.* - You can do this b posting

This notice is being sent to you by the Cassie Water System. State Water System ID #: 0270047, Date dis tributed .
- 02-23202;,
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Package to b
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get your child

5. Get your chi
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ead, if you are concerned aboui'(;;rp:,?al health department or healthcare provider to find out how you
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the Texas Commission

What H
appened and What is Being Done
¢ been in contact with
ssociation (AWWA).

Scheduled are

- our Routin

:n Environmental @ali;é?ga; d Copper Tap Sampling (6M — 1). Currently, we hav

s of now, we are being advised ar;:S “\Z?llezs a Consulting Firm that works with the American Water Works A
isted in attaining a resolution to meet the drinking water requirements.

TCEQ 20681a (Rev. 0 1-01-2017)
Date distri



LEAD AND COPPER RULE | ;
CORRISION CONTROL °
MANDATORY LANGUAGE - TIER I
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Cassic Water Systemn Water Contains High Levels of Lead and/or Copper
The Texas Commission on Environmental Quality (TCEQ) sets minimum water quality standards for publ:n
system recently violated a drinking water requirement. Gven though this is not an emerg_em:).', 28 OUT CuSto
know what happened, what you should do, and what we did (are doing) to correct this situation. |
or properly complete, within the required time

¢ drinking water. Our water
ers, you have a right to

The list below has the corrosion control treatment actions which we did not complete,
allowed by drinking water regulations.
e Failed to submit recommendations for optimal corrosion control treatment.

What should I do?
Listed below are some steps you can take to reduce your exposure to lead and/or coppet:
e Call us at the number below to find out how to get your water tested for lead and copper.
e Find out whether your pipes contain lead, lead solder, or copper. or cooking, This flushes any standing

Run your water for 15-30 seconds or until it becomes cold before using it for drinking ‘ s
lead and copper from the pipes. Don’t cook with or drink water from the hot water tap; lead and copper dissolves more easily

into hot water.
Do not boil your water to remove lead and copper. Excessive boiling water makes the lead and copper

the lead and copper remains when the water evaporates.

more concentrated ~

What does this mean? _ _
This is not an emergency. If it had been you would have been notified within 24 hours. Typiéally-, lead and copper enters water
suppliers by leaching from lead, copper or brass pipes and plumbing components. New lead pipes and plumbmg components
containing lead are no longer allowed for this reason. However, many older homes may contain lead pipes. Your water is more likely
to contain high lead levels if water pipes in/or leading to your home are made of lead or contain lead solder.

*Infants and children who drink water containing lead in excess of the action level could experience delays in their physical or mental
development. Children could show slight deficits in attention span and learning abilities. Adults whe drink this water over many years

could develop kidney problems or high blood pressure. ,
Children and adults who drink water containing copper in excess could experience stomach and intestinal distress as well as liver

" and/or kidney damage.*

Copper Heailth Effects . ‘

Short term exposure: Gastrointestinal distress, Long term exposure: Liver or kidney damage. Peoi:le with Wilsons Disease should
consult their personal doctor if the amount of copper in their water exceeds the action level.

What is being done?

Scheduled are our Routine Lead and Copper Tap Sampling (6M ~ I). Cunently; we have been in contact wi o
on Environmental Quality (TCEQ), as well as a Consulting Finm that works with the American Water W::: the T§x§ Commission
As of now, we are being advised and assisted in attainii-g a resolution to meet the drinking water require em&‘ \ssociation (AWWA).

For more information, please contact the Cassie Water System at 512-793-6126 or P.O. Box 61311, San Aungelo, TX 76906

*please share this information with all the other people who drink this water, especi
’ peczally those who ma
[y not hm received

this notice directly (for example, people in apartments, nursing homes, schoo ;
this notice in a public place or distrusting copies by hand or mail. * ls, and businesses). You can do this by Pposting

This notice isbdngsmtmywbytheCassie Water System. StateWamchymm,Il)#.ozm04
: 7. Date distributed:
: 02-16-2022.

TCEQ 20681a (Rev. 01-01-2017) N
Date dxsmbuwd; 02‘16—2022




Texas Commission on Environmental Quality
Lead Copper Rule for Commuanity Water Systcms Form 20681a

Lead Copper Rule for Community Public Education Requirements
FOR COMMUNITIES

Cassie . B

th acﬁ:litee:eslyzt‘em {ound clevated levels of lead in drinking watcr in the building(s) or residences during December 2_2:2l ({>M 2),

health pmblenms, &ldpecnqt ;xceed the maximum contaminant level (MCL). the MCL for lead is 0.015 mg/l;,. Lead ca;l'; tc«;l:m ;CI'IO\ISH ol
ohecially for i is i tion closely 10 see w

reduce lead in your dnnkn{g wal:;ig“mt women and young children. Please read this informa '

Dotice is being sent 1o You by the Cassic Water System Texas State Water System LD # 0270047 on 02-16-2022.

;Iﬂhe Texas Comx?:ission on Environmenta) Quality (TCEQ) and Cassie Water System are concerned about lead in your dnnkmg water.
A,gmoen “@E';Oﬂ Smfcs bad low leveis of lead in the drinking water, some had high lead levels above the Environmental Protection
< (BPA) action level of 15 parts per billion (ppb), or 0.015 milligrams of lead per liter of water (mg/L).

Klcase Dote, this is not a violation under federal or statc law, it does however, prompt Cassie Water System to have post Lead Public
Edueanon‘ and if found to have 3 high level reading in subse’quem sampling, a program in place to minimize lead in your drmkmg_
water. This program may include adding corrosion control treatment, source water treatment, and if necessary replacing lead service
Lines. If you have any questions about how we are carrying out the requirements of the lead regulation, please give us a call at
512-793-6126. This document explains the simple stepé you can take to protect you and your family by reducing your exposure to lead

in drinking water while in the Cassie Water System homes(s).

Health Effects of Lead ‘
Lead can cause serious health problems if too much enters your body from drinking water or other sources. It can cause damage to the

brain and kidneys, and can interfere with the production of red blood cells that carry oxygen to all parts of your body. The greatest risk

of lead exposure is to mfants, young children, and pregnant women. Scientists have linked the effects of lead on the brain with
lowered 1Q in children. Adults with kidney problems and high blood pressure can be affected by low levels of lead more than healthy

adults. Lead is stored in the bones and it can be released later in life. During pregnancy, the child receives lead from the mother’s
bones, which may affect brain development. _ :

Sources of Lead
Lead is a common metal found in the environment. Drinking water is one possible source of lead exposure. The main sources of lead
exposure are lead based paint and lead-contaminated dust or soil, and some plumbing materials. In addition, lead can be found in
certain types of pottery, pewter, brass fixtures, food, and cosmetics. Other sources include exposure in the work place and exposure

from certain hobbies (lead can be carried on clothing or shoes). Lead is found in some"toys, some playground equipment, and some
children’s metal jewelry.

Lead in drinking water, aithough rarely the sole cause of lead poisoning can significantly increase a person's total lead exposure,
particularly the exposure of infants who drink baby formulas and concentrated Juices that are mixed with water. The EnVimnmehml
Protection Agency (EPA) estimates that drinking water can make up 20 percent or more of'a person's total €xposure to lead. Lead is
unusual among drinking water contaminants in that it seldom oceurs naturally in water supplies like rivers and lakes. Lead enters
drinking water primarily as a result of fhe corrasion, or the wearing away of materials containing lead in the water distribution syst
and houschold plumbing. These materials include lead-based solder used to join copper pipe, brass and chrome plated brass f; g
and in some cases, pipes made of lcad that connect your house t.o the water main (service lines). Tn 1986, Congress banneg thaLuGCIS,
lead solder containing greater than 0.2% lead, and_ in2011 reslncleq t!ne lead content of faucets, Pipes and other plumbin e use of
0.25%. When water stands in lead pipes or plumbing svstems mnﬁmg lead ff)r several hours or more, the lead may dii Tatefrals to
your drinking water. This means the first water drawn from the tap in the morning, or later in the afternoon afier returning° frvoem xnvt:; )
T

or school, can contain fairly high levels of lead.

~

TCEQ 20681a (Rev. 01-01-2017) Date distribygeq. 02-16-2022




. ) s ticeably colder.
f';’:nyxtc"t“ ;“‘“‘- to Reduce Exposure 1o Lead in Drinking Water the cold water tap until the Wmf'e Bmts or s:))xlne ’
- er to t = [y €O or p
g ush ou lead. If it hasn :hb:en usc:‘ for sevemcl ::::, rn;mnbﬂ to catch the flushed tsp water
lead-con Pipes. To conserv ,

water from
Other household use (e.g. cleaning), ’ dissolves
lead disso)
) the hot water tap;
2. Use cold water for cooking and Preparing baby formula. Do not cook with or drink “::"er from
more easily into hot Wwater. Don’t uge water from the hot water tap to make baby formula.

3. Do not boil water to femove lead. Boiling water will not reduce lead.

ter filter. Read the

. ing bottled water or 3 wa )

4. Look for alternative sourceg OT treatiment of water. You may want to consider purlchas;n t%lter device in accon:lance v‘nth the o

package to be sure the filter is 2pproved to reduce lead. Be sure to maintain and rep. mNSF-S 010 or NSF website for informa

manufacturer’s instructions 1o protect water quality. Contact NSF International at 800-

Performance standards for water filters, et your child
" out how you can g

5. Get your child’s blood tested. Contact Yyour local health department or healthcare provider to find

tested for Jead, ifyonareeoncemedabontexposure.

WhatHappenedandWhatis Being Done have been in contact with the Texas Commission
ed are our Routine Lead and Copper Tap Sampling (6M — 1). Currently, we

iati AWWA).
: American Water Works Association (.
on Environmental Quality (TCEQ), as well as a Consulting Firm that works with thg o wam\z—equhm
As of now, we are being advised and assisted in attaining a resolution to meet the drinking

Date g ——
TCEQ 20681a (Rev. 01-01-2017) stributed: 02-16-20,,
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CSWR-Texas Utility Opcrating Company
1630 Des Peres Rd.. Ste 140
Des Peres, MO 63131

AUTO S5-DIGIT 78611
CWC1107D **+ 7000002781 00.0013.0019 2781/]

x"NE  CRICCHIO, MICHAEL OR CURRENT RESIDENT
: 115 S CHAPARRAL

BURNET TX 78611-2836

'Daie: October 31, 2624
Attn: Cricchio, Michae! Or Current Resident
Subject: Notice of Unknown Service Line Material

Dear Customer:

; ice lines i . As part of our ongoing
We are writing to inform you of an important matter concerning the water service lines in yTutrezrzasurV:y 6 e e Times withiin
efforts to ensure the safety and quality of the drinking water supply, we have recently comple
our community.

Notice of unknown service line material

CSWR-Texas Utility Operating Company is focused on protecting the health' of every hf)user?old inour corr:'m:j u‘m;y. Tnhc;j (;1ro£;::ks
contains important information about your drinking water. Please shar.e this mforma_tlon W.lth anyone w| 9 rinks a N

ing water at this property. In addition to people directly served at this proper.ty, this can include people in apartments,
:xs;rs?ng homes, schools, businesses, as well as parents served by childcare at this property.

- is working to identify service line materials throughout the water system and has determined that the water pipe
taliedt e ool that connects your home to the water main is made from unknown material but may be iead. Because
W fer'_CG et 'al is unknown, there is the potential that some or all the service line could be made of lead or galvanized
Y?Uf e m'atesrl'a c':nunected t; lead. People living in homes with a lead or galvanized pipe previously connected to a lead
:efprjigalitn::sas;e::loi:c:eased risk of exposure to lead from their drinking water.

gt y A~
k\(_»*' | SERVICE UNE SLR

ice li terial
Identifying service line M2 i ice line, please visit our website and navi

i e material of your serv s ! gate to the Water Quali .
To hg::’:,e;: L?'::etzack page. Additionally, the EPA has developed an online step-by. ty tab or click on
the

step guide to help people identi
i :r homes called Protect Your Tap: A Quick Check for Lead. it is available at: P people identify lead
pipes ./r/' o egg‘ ;ov round-water-and—drinkin -water/protect-your-ta ;
hitps.//www.ep3.

SR N v o
@ Rt texasival oruod (om m WV AN oy g e
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CSWR-TEXAS

1% Utllity Operating Company
v A CSWR Managed Ubility
Health effects of lead

Exposure to lead in drinking water can cause serious health effects in all age groups. Infants and children can have
decreases in IQ and attention span. Lead exposure can lead to new learning and behavior problems or worsen
existing learning and behavior problems. The children of women who are exposed to lead before or during pregnancy
can have increased risk of these negative health effects. Adults can have increased risks of heart disease, high blood

pressure, kidney, or nervous system problems.

Steps you can take to reduce lead in drinking water
Below are recommended actions that you may take, separately or in combination, if you are concerned about lead
in your drinking water. The list also includes where you may find more information and is not intended to be a

complete list or to imply that all actions equally reduce lead in drinking water.

Use filters properly: Using a filter can reduce lead in drinking water. If you use a filter, it should be certified to
remove lead. Read any directions provided with the filter to learn how to properly install, maintain, and use your
cartridge and when to replace it. Using the cartridge after it has expired can make it less effective at removing lead.
Do not run hot water through the filter. For more information on facts and advice on home water filtration systems,

see EPA’s
https://www.epa.gov/water-research/consumer-tool-identifying-point-use-and-pitcher-filters-certified-reduce-lead.

Clean your aerator: Regularly clean your faucet’s screen (also known as an aerator). Sediment, debris, and lead
particles can collect in your aerator. If lead particles are caught in the aerator, lead can get into your water.

Use cold water: Do not use hot water from the tap for drinking, cooking, or making baby formula as lead dissolves
more easily into hot water. Boiling water does not remove lead from water.

Run your water: The more time water has been sitting in pipes providing water to your home, the more lead it may
contain. Before drinking, flush your home’s pipes by running the tap, taking a shower, doing laundry, or doing a load
of dishes. The amount of time to run the water will depend on whether your home has a lead service line or not, as
well as the length and diameter of the service line and the amount of plumbing in your home. Residents may contact
us at [phone number and/or email address] for recommendations about flushing times in their community.

Learn what your service line material is: Contact a licensed plumber to determine if the pipe connecting your home
to the water main (called a service line) is from lead, galvanized, or other material, or you may visit our website to

learn more about how to determine your lines and what we are doing to replace lead service lines. Additionally, see
the EPA’s online step-by-step guide to learn how to find lead pipes in your home Protect Your Tap: A quick check for

lead.

For more information on reducing lead exposure from your drinking water and the health effects of lead, visit the

EPA’s website at http://www.epa.gov/lead.

Sincerely,
CSWR-Texas Utility Operating Company

@ s T SWETRFIBC AT (3 866 301 71725 m Supportédcswrtexaswat 2ruoc.com
- ‘ T

e e ——




="

8121122 &-au
e ™ egister Pubhc...

Ascension o oxas K
Mal-1ex ERNAL) Fwa: 1CEQ Entorcement Urder against Cassie Water system scheduled

& Ascension

i nsion.org>
Michael Cricchio <mccricchuo@asco

Corey Cricchio <coreyimp@gmaitcom» T e T, 2022 3t 5:45 PM

To: Michael ¢ Cricchio <McCricchio@a

scension.org>

= AForwarded message

rom: Amanda Conner <Amanda.Conner

Date: Wed, Feb 24, 2021, 12:33 PM iceqtexas.gov>

1S:l{bject: TCEQ Enforcement Order against Cassie Water System scheduled for Texas Register Publication
o: coreyfnp@gmail.com <coreyfnp@gmail.com>

Cc: Amanda Conner <Amanda.Conner@tceq.texas.gov>

Good morning Mr. Cricchio,

To follow up on our earlier phone conversation, | wanted to reiterate that the TCEQ Enforcement case against Cody Brent Lewis and
Anita Lewis dba Cassie Water System is scheduled for publication in the Texas Register from March 5, 2021 through April 5, 2021.
Please note the case summary is not viewable on the Texas Register until March 5, 2021. Public comments may be submitted by mail or
fax as listed below, or alternatively, you may send and email to me and | will see they are processed appropriately. Please note that all
public comments must be received by 5:00pm on April §, 2021 in order to be considered by TCEQ.

Written comments about an Agreed Order(AO) should be sent to the enforcement coordinator designated for each AO at
the commission’s central office at P.O. Box 13087, Austin, Texas 78711-3087 and must be received by 5:00 p.m. on April
5, 2021. Written comments may also be sent by facsimile machine to the enforcement coordinator at (512) 239-2550.

The commission's enforcement coordinators are available to discuss the AOs and/or the comment procedure at the listed
phone numbers; however, TWC, §7.075, provides that comments on the AOs shall be submitted to the commission in
writing.

| have also attached a copy of the proposed agreed order sent to Cassie Water System. If you have any questions or concems, please
don’t hesitate to contact me.

Thank you,

Amanda E. Conner

Enforcement Coordinator

prinking Water Section ¢ Enforcement Division

p.0. BOX 13087MC-
) 239-2521

219¢Austin, TX 78753

phone: (512
obile: (512) 676-7487
) 239-0036

M
FAX: (512

went&saarchaall&namthid=thrand. oy,

+ =04 T7aTRADCARVIAWSN AA173R28699

com/mailhi/0/2ik 44178969738 8im,
SSimniz,

pito-Hmail onoala

"\SO‘FARA1 73678699“ "
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. System
Ascension maj - [EX 1 ERNAL] Fwd: Concerns regarding Cassie water SY

Asce H .org>
& cension Michael Cricchio <m¢cr|cchlo@ascenslon (¢]

Co .
1 message ncerns regarding Cassie Water System )
— . I
col’ﬁy Cricchio <coreyfnp@gma".com> B —— I e Tue, Jun 21, 2022 at 5:45 PM

To: Mi icchi
Michael C Cricchio <Mch‘cchio@ascension.org>

?-—A Forwarded message -
rom: Amanda Conner <Am
ga?: Fri Ot 16 2050 1()zz:ia'lrlﬁda.Conner@tceqtexas.gov>
ubject: Concemns regardin i
‘ . ding Cassie Water S
Zo.. coreyfnp@gmail.com <coreyfnp@gmaiLc§rt1e>m
¢: Amanda Conner <Amanda.Conner@tceq.texas.gov>

Good moming Corey,

| wanted to follow up with you regarding our earlier conversation about the notices you have been receiving for Cassie Water System and

the current Enforcement Action against them for violations relating to treatment of Groundwater Under the Influence of Surface Water
(Texas Admin. Code § 290.41(c)(1)).

After a Proposed Enforcement Order is sent to a water system, they have 60 days to review and choose to agree to the Order,
compliance requirements, and penalty. If they agree, notice of the Order is published in the Texas Register for 30 days and then will go
before the TCEQ Commission for approval. If the system does not agree to the Order or does not respond, the case is moved to TCEQ's
Litigation Division and they will follow up with further legal action. However, the vast majority of systems agree to the Orders and further
legal action is not required.

| anticipate the Proposed Enforcement Order going out to Cassie Water System in the next few weeks. After that, it may be a few months
before the case is in front of the Commission for approval. You are welcome to view and/or speak at the Commission Agenda meeting. |
have added you to my contact list for this case and will contact you when the case is published in the Texas Register and when it is
scheduled for review by the Commission.

inking Water Watch. This is a public, searchable database where i ;
| also wanted to tell you about Texas Drin . ) You can view sampling resu
violations, and more for public water systems. | would sugg'est mpum_ng the water system name (Cassie Water System) in tge s?earch s
window and going from there. The database can be confusing o navigate at times, so please reference the Instructions for Texas

Drinking Water Watch for further information.

This is a lot of information so please feel free to contact me with any questions or concemns.

Thank you,

Amanda E. Conner

Enforcement Coordinator

ing Water Section ¢ Enforce
MC-219eAustin, TX 78753

ment Division
prink

p.0. BOX 13087
ne: (512) 239-2521
) 676-7487

pPho
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Jon Niermann, Chairman
Emily Lindley, Commissioner
Bobby Janecka, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

November 19, 2020

Ms. Anita Lewis, Co-Owner

Mr. Cody Brent Lewis, Co-Owner
Cassie Water System

P.O. Box 643

Buchanan Dam, Texas 78609

Re:  Proposed Agreed Order .
Anita Lewis dba Cassie Water System and Cody Brent Lewis dba Cassie Water System
RN102697794; Public Water Supply ID No. 0270047
Docket No. 2020-0956-PWS-E; Enforcement Case No. 59594
FOR SETTLEMENT PURPOSES ONLY

Dear Ms. and Mr. Lewis:

The Executive Director of the Texas Commission on Environmen'ga] Quality ("Commission” or
"TCEQ") is pursuing an enforcement action against you for violations of th'e Texas He;lth &

Safety Code and Commission Rules. These violations were dlscovereq during a record review
conducted on June 29, 2020 through July 17, 2020, and documented in a letter dated July 17,

2020, from the TCEQ Drinking Water Special Functions Section.

ich we have prepared in an attempt to expedite

find enclosed a proposed agreed order which we have ! '

51?: (S;lforcement actiog. The order assesses an administrative penalty of $30,234, identifies the
vicl>lations that we are addressing, and identifies specific technical requirements necessary to

resolve them.

. arding this matter, we are available to discuss them in a conference
e have an\zle(rlltl}elzt’zglel;)flzgne. If%ve reach agreement in a timely manner, the TCEQ will then
in Austin ('):hothe remaining procedural steps to settle this matter. These steps include
prche}? wi otice of the proposed order in the Texas Register, and scheduling the matter for
publis 11ntg) nthe Commission. We believe that handling this matter expeditiously could save you
aggr&\;aTC)éQ a significant amount of time, as well as the expense associated with litigation.
a

If yo

venience is a return envelope. If you agree with the order as proposed,
Enclosed for your con he original order and the penalty payment (check payable to "TCEQ"

i nt ‘
pl?iifselrgel;zir;xdgf;?tra Lewis dba Cassie Water System and Cody Brent Lewis dba Cassio Wepor
g;stem, Docket No. 2020-0956-PWS-E) to:



Ms. Anita Lewis

Mr. COdy Brent LeWis
November 1, 2020
Page 2

Financ_ial Administrat;
Attention: Cashier's Office, MC 214

LN L icve You are unable to pay th, s : alty, you may claim
fi Pay the proposed administrative penalty, y .
inx:ll)xillcilt;l tl(x;al:lxlltt}lr1 t0 pay part or all of the pen altypamount. In order to qualify for financial
revenues IIf) t});i 1€ penalty must exceed $3,600 and be greater than 1% of annual gross .
- A 1s is the case, Please contact us immediately to obtain a list of financial disclosur

cuments that must be submitted Wwithin 30 days of the receipt of this letter. These documents,
once properly completed and submitted, will be thoroughly reviewed to determine if we agree
with the.clalm of financial inability. Please be aware that if financial inability is proven to the
satisfaction of staff, discussions pertaining to the penalty amount adjustment will focus only on
deferral and not on waiver of the penalty amount.

You may be able to perform or contribute to a Supplemental Environmental Project ("SEP"),
Yvhlch 1s a project that benefits the environment, to offset a portion of your penalty. If you are
Interested in performing an SEP, you must agree to the penalty amount and
submit an SEP proposal within 30 days of receipt of this proposed order.

For additional information about the types of SEPs available and eligibility
criteria, please go to the TCEQ's web site link at
htips://www.tceq.texas.gov/compliance/enforcement/ sep or contact the
Enforcement Coordinator listed below.

Please note that any agreements we reach are subject to final approval in accordance with
30 TEX. ADMIN. CODE §70.10(a).

If we cannot reach a settlement of this enforcement action or you do not wish to
participate in this expedited process, we will proceed with enforcemc?m under the
Commission's Enforcement Rules, 30 TEX. ADMIN. CODE ch..7o.. Specifically, if the
signed order and penalty are not mailed and postmark.e_d wsthm 60 days from the
date of this letter, your case will be fo.l'warded to the Litigation Division and this
settlement offer will no longer be available. The enfor_cement process .described in
30 TEX. ADMIN. CODE ch. 70 requires the staff to prepare and issue an Executlye Director's
Preliminary Report and Petition to the Commission. If you would like to obtain a copy of

o0 TEX. ADMIN. CODE ch. 70, or any other TCEQ rules, the rules themselves and the agency
3 hure entitled Obtaining TCEQ Rules (GI-032) are located on our agency website at
brochu for your reference. If you would like a hard copy of this brochure

o/ [ WWW. fexas.gov >
l,;:;?l'e/é to yo‘ltxc?/(tl)u may call and request one from the Central Office Publicationg Ordering Team

at (512) 239-0028.




Ms. Anita Lewis

Mr. Cody Brent Lewis
November 19, 2020
Page 3

please contact

For any questions or comments about this matter or to arrange a mee’(mg,q roqas.£OV-

Ms. Amanda Conner of my staff at (512) 676-7487 or amanda.conner @tce
Sincerely,
Megan Hamilton, Manager

Enforcement Division
Texas Commission on Environmental Quality

MH/ac

Enclosures: Proposed Agreed Order, Return Envelope, Penalty C
Compliance Histories

alculation Worksheets, Site



TExAs
COMMISSION 0N ENvIRONMENTAL QUALITY
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On o
, the Texas Commission on Environmental Quality ( the
resolving an enforcement

Commission” or "TCEQ") considered this agreemen arties

action regar('i'lng Anita Lewis dba Cassie Wagter Syitet:r?lfatilg Eo:iti B’rent Lewis dba Cassie Water
System (the "Respondents™) under the authority of TEX. HEALTH & SAFETY CODE ch. 341. The
Executive Director of the TCEQ, through the Enforcement Division, and the Respondents
presented this Order to the Commission.

The Respondents understand that they have certain procedural rights at certain points in the
enfo.rcement process, including the right to formal notice of violations, notice of an evidentiary
hearing, the right to an evidentiary hearing, and a right to appeal. By entering into this Order,
the Respondents agree to waive all notice and procedural rights.

It is further understood and agreed that this Order represents the complete and fully-integrated
agreement of the parties. The provisions of this Order are deemed severable and, if a court of
competent jurisdiction or other appropriate authority deems any provision of this Order
unenforceable, the remaining provisions shall be valid and enforceable. The duties and

responsibilities imposed by this Order are binding upon the Respondents.

The Commission makes the following Findings of Fact and Conclusions of Law:
I. FINDINGS OF FACT

The Respondents own and operate a public water supply located at Agarita Drive west of
Ranch-to-Market Road 690 near Burnet, Burnet County, Texas (the "Facility”). The
Facility provides water for human consumption, has approximately 66 service
connections, and serves at least 25 people per day for at least 60 days per year. As such,
the Facility is a public water system as defined in 30 TEX. ADMIN. CODE § 290.38(71).
ord review conducted on June 29, 2020 through July 17, 2020, an
documented that:

Jents did not perform and submit a corrosion control study to
mal corrosion control treatment for the system within 12 l;\Ol\tl\s

During a rec
investigator

The Respon

ao . .
identify opti
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after the eng - jod in
which th of the July 4, 2017 through December 31, 2017 monitoring PeNo

e sys
ystem first exceeded the copper action level.

b. The Facilj
Facility did not j '
acility did not Install treatment equipment and did not provid

the Facility'
acility's treatment plants (TP1760 and TP1761) by October 10,

required by th ;
not submit a 8, it;;tcir from the Executive Director dated April 10. %

Water Monthly O i "SWMOR
m y Operating Report (
onths of November 2019 through Ap?il 2ozog. P

e treatment at

II. CONCLUSIONS OF LAW

1. As evidenced by Findj . ediction of
Y Finding of Fact No. 1, the R j the jurisdiction ©
-1, espondents are subject to the )
the TCEQ pursuant to Tex. HEaLTH & SAFEwsgggEir}lL 341 anthhe rules of the TCEQ.

2, As evidenced by Finding of Fact No. 2 : d submit a
i . 2.a, the Respondents failed to perform an
CO.rt;'](.)smn control study to identify optimal corrogion control treatment for the system
within 12 months after the end of the monitoring period in which the system first
exceeded the copper action level, in violation of 30 TEX. ADMIN. CODE
§ 290.117()(1)(A)(ii) and (i)(7).

3- As evidenced by Finding of Fact No. 2.b, the Respondents failed to provide a minimum
treatment consisting of coagulation with direct filtration and adequate disinfection for
ground water under the influence of surface water ("GUI"), and failed to submit
SWMORs for systems that use GUI, in violation of 30 TEX. ADMIN. CODE §8 290.42(c)(1),
290.110(e)(2) and (e)(6), and 290.111(a)(2) and (h).

4. Pursuant to TEX. HEALTH & SAFETY CODE § 341.049(a), the TCEQ has the authority to
assess an administrative penalty against the Respondents for violations of state statutes
within the TCEQ's jurisdiction, for violations of rules adopted under such statutes, or for
violations of orders or permits issued under such statutes.

5. An administrative penalty in the amount of $30,234 is justified by the facts recited in
this Order and considered in light of the factors set forth in TEX. HEALTH & SAFETY CODE

§ 341.049(b). The Respondents paid the $30,234 penalty.
1II. ORDERING PROVISIONS

NOW, THEREFORE, THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY ORDERS
that:

The Respondents are assessed a penalty as set forth in Conclusion of Law No. 5 for
violations of state statutes apd rules of the :I‘CEQ. The payment of this penalty and the
Respondents’ compliance _Wlth all t.he requirements set forth in this Order resolve onl

the matters set forth by this fi)rder in t'h.xs action. ’!‘he Co_mmission shall not be 4
constrained in any manner om requiring corrective actions or penalties for violati

that are not raised here. Penalty payments shall be made payable to "TCEQ" anda;;log:lllsbe

1.
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sent with the notation "Re: Anita Lewis dba Cassie Water System and Cody Brent Lewis
dba Cassie Water System, Docket No. 2020-0956-PWS-E" to:

Financial Administration Division, Revenue Operations Section
Attention: Cashier's Office, MC 214

Texas Commission on Environmental Quality
P.O. Box 13088

Austin, Texas 78711-3088

The Respondents are jointly and severally liable for the violations documented in this

Order and are jointly and severally liable for timely and satisfactory compliance with all
terms and conditions of this Order.

2.

3.
a.
b.
C.
d.

The Respondents shall undertake the following technical requirements:

Within 180 days after the effective date of this Order, install minimum treatment
equipment consisting of coagulation with direct filtration and adequate ]
disinfection for GUI at the Facility's treatment plants (TP1760 and TP1761), in
accordance with 30 TEX. ADMIN. CODE §§ 290.42 and 290.111.

Within 195 days after the effective date of this Order, submit written certification
as described in Ordering Provision No. 3.g below, and include detailed
supporting documentation including photographs, receipts, and/or other records
to demonstrate compliance with Ordering Provision No. 3.a.

Within 225 days after the effective date of this Order:

i

ii.

Update the Facility's operational guidance and conduct employee training
to ensure that self-reporting requirements are properly accomplished,
including the timely submission of signed and certified SWMORs, in
accordance with 30 TEX. ADMIN. CODE 8§ 290.110 and 290.111; and

Begin submitting complete and accurate SWMORs with the required
turbidity and disinfection residual data to the Executive Director by the
tenth day of the month following the end of each reporting period, in
accordance with 30 TEX. ADMIN. CODE §§ 290.110 and 290.111. This
provision will be satisfied upon six consecutive months of compliant
reporting. The SWMORs shall be submitted to:

SWMOR Coordinator

Water Supply Division, MC 155

Texas Commission on Environmental Quality
P.O. Box 13087

Austin, Texas 78711-3087

within 240 days after the effective date of this Order, submit written certification
as described in Ordering Provision No. 3.g below, and include detailed
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f:r(;;;orting documentation including photographs, receipts, ?md/ or other records
Mmonstrate compliance with Ordering Provision No. 3.¢.1.

a

e. ithi .
Within 365 days after the effective date of this Order, perform and submxtr01

::rrosion control study to evaluate and identify an optimal corrosion cont
€atment method, in accordance with 30 TEX. ADMIN. CODE § 290.117.

f. Within 380 days after the effective date of this Order, submit written certification
as described in Ordering Provision No. 3.g below, and include detailed
supporting documentation including photographs, receipts, and/or other records
to demonstrate compliance with Ordering Provision No. 3.e.

g Wlﬂ,‘i“ 420 days after the effective date of this Order, submit written
certification, and include detailed supporting documentation including
Photographs, receipts, and/or other records to demonstrate compliance with
Ordering Provision No. 3.c.ii. The certification shall be signed by the
Respondents and shall include the following certification language:

"I certify under penalty of law that I have personally examined and
am familiar with the information submitted and all attached
documents, and that based on my inquiry of those individuals
immediately responsible for obtaining the information, I believe
that the submitted information is true, accurate and complete. I
am aware that there are significant penalties for submitting false
information, including the possibility of fines and imprisonment
for knowing violations."

The certification shall be submitted to:

Order Compliance Team

Enforcement Division, MC 149A

Texas Commission on Environmental Quality
P.O. Box 13087

Austin, Texas 78711-3087

with a copy to:

Drinking Water Special Functions Section Manager
Water Supply Division, MC 155

Texas Commission on Environmental Quality

P.O. Box 13087

Austin, Texas 78711-3087

All relief not expressly granted in this Order is denied.




Anita Lem

is dba Cassi
DOCKET Ssie Water System ang i ie Water System
Page o NoO. 2020-0956-PWS.E Cody Brent Lewis dba Cassie Water Sy
5.

The dut C -
Resp(i)zt:ieesn i::d ,IP}IO‘"SWUS ‘mposed by this Order shall apply to and be binding 1(!)1;?1:1‘}‘9
who maire. 1 € Respondents are ordered to give notice of this Order to pers Order
ain day-to-day control over the Facility operations referenced in this Order.
gﬁi%:gggve Director may grant an extension of any de:{dline in this Order 9;;2: :;13(;
Subs’tantiat ,dor };)thgr document submitted pursuant to this Order, upon a wri dents
shall be s s 1OWINg of good cause. All requests for extensions by the Respon 1 th
e made in writing to the Executive Director. Extensions are not effective e

Respondents recejve written approval from the Executive Director. The determination

of what constitutes 800d cause rests solely with the Executive Director. Extension

requests shall be sent to the Order Compliance Team at the address listed above.

7- The Executive Director may, without further notice or hearing, refer this matter to the
Office of the Attorney General of the State of Texas ("OAG") for further enforcement
proceedings if the Executive Director determines that the Respondents have not

complied with one or more of the terms in this Order.

8. This Order shall terminate five years from its effective date or upon compliance with all
the terms and conditions set forth in this Order, whichever is later.
9. This Order, issued by the Commission, shall not be admissible against the Respondents

in a civil proceeding, unless the proceeding is brought by the OAG to: (1) enforce the
terms of this Order; or (2) pursue violations of a statute within the Comxmgsan's
jurisdiction, or of a rule adopted or an order or permit issued by the Commission under
such a statute.

10.  This Order may be executed in separate and multiple counterparts, which together shall
constitute a single instrument. Any page of this Order may be copied, scanned, digitized,
converted to electronic portable document format .("p_dt")z or otherwise reproduced and
may be transmitted by digital or electronic transmission, including but.not limited to
facsimile transmission and electronic mail. Any signature affixed to this Order shall
constitute an original signature for all purposes and may be used, filed, substituted, or
issued for any purpose for which an original signature could be used. The term
"signature" shall include manual signatures and true and accurate reproductions of
manual signatures created, executed, endorsed, adopted, or authorized by the person or
persons to whom the signatures are attributable. Signatures may be copied or
reproduced digitally, el'ectror.ncally3 by photocopmg, engraving, imprinting,
Jithographing, electronic mail, facsimile transmission, stamping, or any other means or
process which the Executive Director deems acceptabl'e.. In this paragraph exclusiv ely,

the terms: electronic transmission, owner, person, writing, and written, shall have the

meanings assigned to them under TEX. BUS. ORG. CODE § 1.002.

The effective date of this Order is the date it is signed by the Com

11. fully executed Order shall be provided to each of the parties.

mission. A copy of this
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SIGNATURE PAGE
TEXAS COMMISsION on ENVIRONMENTAL QUALITY

For the Commission Date

For the Executive Director Date

L, the undersigned, have read and understand the attached Order. Iam authorized to agree to

the attached Order, and I do agree to the terms and conditions specified therein. I further

acknowledge that the TCEQ, in accepting payment for the penalty amount, is materially relying
on such representation.

I also understand that failure to comply with the Ordering Provisions, if any, in this Order
and/or failure to timely pay the penalty amount, may result in:

. A negative impact on compliance history;
Greater scrutiny of any permit applications submitted;

. Refgr_ral of this case to the Attorney General's Office for contempt, injunctive relief,
additional penalties, and/or attorney fees, or to a collection agency;
. Increased penalties in any future enforcement actions;

. Automatic referral to the Attorney General's Office of any future enforcement actions; and
. TCEQ seeking other relief as authorized by law.

In addition, any falsification of any compliance documents may result in criminal prosecution.

Signature Date

Name (Printed or typed) Title
Authorized Representative of
Anita Lewis dba Cassie Water System

Signature Date

Name (Printed or typed) Title

. ed Representative of
lé:)lcti};'olg'zeilt Legvis dba Cassie Water System

(3 If mailing address has changed, please check this box and provide the ney address below:

gend the original, signed Order with penalty payment to the Financial Administratj

ions Section at the address in Ordering Provision 1 of this Order. on Division,

nstructions:
L cHo Revenue Operati




Jon Niermann, ¢ hairman
Bobby Janecka, Commissioner

Catarina R, Gonzales, Commissioner

Kelly Keel, Executive Director

TExAs COMMISSION ON ENVIRONMENTAL QUALITY

Protecn'ng Texas by Reducing and Preventing Pollution
March 13, 2024

Mr. Michacel C, Cricchio
115 South Chaparral
Burnet, Texas 78611

Re: Investigation Request at:
Cassie Water System
Burnet, Burnet County, Texas

S 0
RN102697794; pws ID No. 0270047; Investigation No. 196125
Dear Mr. Cricchio,

) ; ice has completed a
The Texas Commission on Environmental Quality (TCEQ) A‘%S“k?nReﬁ;‘t’Er%flfﬁfw for the above-
final investigation in response to your concern rega_rdlf}g drin ortg
referenced facility. Enclosed is a copy of the investigation report.

ication GI-278: Do
For more information about our complaint process, you may aIcc;srsn:Etei frygrl'lb‘vidence? 5 X
You Want to Make an Environmental Complaint? Do You Have Info
website at www.tceq.texas.gov.

reciate your concern in bringing this matter to our attention. If we can be of further
rgiiilt);;lce, please contact Ms. Jasmine Paredes at (512) 239-7043.

Sincerely,

%r Program Work Leader

stin Region Office ‘ i o
'?:;;]s Corﬁmission on Environmental Quality

CA/jp

Enclosure: Investigation Report

. in, Texas 78711-3087 » 512-339-2929 » Fax512.339_3795
i e P.0O.Box 13087 < Austin,
TCEQ Region 11

ice? tce
- * iceq.texas.gov * How is our customer service
Austin Headquarters: 512-239-1000 & printed oa recycled paper

q.texas.gov/customersurvey
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Tem ‘SE()27()().47__CP__2()240105_Invcstigati(m
as Commission on Environmental Quality
Investigation Report

FQ is committed to accessibili .
The TCEQ essibility. If you need assistance in accessing this document, please contact ocetced.texas.g,
zlceq.texas gov

Customer: CSWR-TEXAS UTILITY OPERATING COMPANY
LLC ’
Customer Number: CN605844786

Regulated Entity Name: CASSIE WATER SYSTEM
Regulated Entity Number: RN102697794

Incident Numbers

Investigation # 1961250
414867

Investigator:  JASMINE PAREDES

Conducted: 01/05/2024 -- 01/10/2024

Program(s): PUBLIC WATER SYSTEM/SUPPLY

Investigation Type: Compliance Investigation

Site Classification GUI 51-250 CONNECTION

No Industry Code Assigned

Location: OFF RM 690 ON CR 129 NORTH OF SH 29

Additional ID(s)

Address:,

2

Principal(s):
Role
RESPONDENT

Contact(s):

Role

PARTICIPATED
IN

PARTICIPATED
IN

REGULATED
ENTITY MAIL
CONTACT

Other Staff Member(s):

Role
Investigator
Supervisor
QA Reviewer
Supervisor

0270047

Local Unit: REGION 11 - AUSTIN

Activity Type(s PWSCMPL - PWS Complaint
PWSRECON - PWS Recon-
Reconnaissance investigation for
surface water and groundwater
facilities.

Name
CSWR-TEXAS UTILITY OPERATING COMPANY LLC

Title Name Phone

OPERATIONS MS HEATHER NEHILA Office  (936) 3217721
COMPANY OWNER

OPERATOR MR CHAD SILLERS Work  (888) 562-4413
TEXAS REGIONAL MR KARL STEPHENS Work (832) 626-3570
MANAGER

Name

MICHAEL CAMERON
CHAD AHLGREN
MICHAEL CAM ERON
SHAWN STEWART
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CASSIE WATER SYSTEM - BURNET
/2024 Inv. # - 1961270

pPage 20f 4

Associated Check List

Checklist Name Unit Name
PWS COMPLAINT INVESTIGATION 1

Investigation Comments:

INTRODUCTION
From January 5, 2024, through January 10, 2024, 2 Complaint Investigation was conducted at Cassie Water
System, Public Water Supply 1D 0270047, located on County Road 129, north of Buchanan Dam in Burnet

County.

Environmental Investigators with the TCEQ Austin Regjon Office,

The investigation was conducted by
laints received on January 2, 2024, and January

hael Cameron in response to comp

Jasmine Paredes and Mic
8, 2024. The complaints alleged high levels of chlorine in the water.

igation. A General Compliance (GC) letter will be sent

One additional issue was noted as a result of the invest
rt will be sent to the complainants.

to regulated entity. A final letter and a copy of the repo

GENERAL FACILITY AN D PROCESS INFORMATION
The Cassie Water System is a community Groundwater Under the Influence of Surface Water (GUI) system
with 67 service connections, where an estimated 106 residents live. The system operates as a utility under

Certificate of Convenience and Necessity ID 11663.

The water system has two wells (Go270047A and G0270047B). Water from Well 1 is injected with a sodium
hypochlorite (liquid bleach) solution, for disinfection, before discharging into a 10,000-gallon concrete
ground storage tank. Two service pumps take suction from the storage tank and discharge through a

go0-gallon pressure tank and then to the distribution system.

Water from Well 2 is injected with a sodium hypochlorite solution, then discharges into an additional

10,000-gallon concrete ground storage tank. One service pump takes suction from the storage tank and
discharges through a 300-gallon and a 120-gallon pressure tank to the distribution system. The 120-gallon

pressure tank was disconnected at the time of the investigation.

The PWS was designated as being a GUI system on April 10, 2018 (see attachment 'GUI NOTIFICATION') and
were required toi tall all necessary equipment to meet treatment and monitoring requirements. The
system is also required to submit Surface Water Monthly Operating Reports for Alternative Treatment
Technologies (SWMOR—ALT).
Cassie Water System was previously owned and operated by Mr. Cody Brent Lewis on December 19, 2023,
Central State Water Resources (CSWR) finalized their purchase of the PWS and have contracted Aggregate

Water Services to operate the system.

BACKGROUND
The most recent CCI was performed on February 9, 2022 (Investigation No. 1775739).

Five violations were alleged for: failure to have the well meters calibrated at least once every three years;
failure to have two or more service pumps with a capacity of 2.0 gpm per connection; failure to use a
maintain the Agarita treatment plant GST tight against

ANSI/NSF Standard 60 disinfectant; failure to
leakage; and, failure to obtain a Sanitary Control Easement (SCE).

re tank inspections being recorded on the same form as the
groun nk inspection forms were provided; the system is not utilizin
the Surface Water Monthly Operating Report (SWMOR) required for systems that are classified as GUI; s
failure to continuously monitor the turbidity level of each filter or CFE at least once a day; and, failure t:)

have and maintain calibration records for handheld equipment necessary for a system classified as a GUI

Five additional issues were noted for: pressu
d storage tanks; no interior pressure ta

the system has issued nine boil water notices (BWN). All have since been rescinded

In the past five years,
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Page 3 of 4 |

No complaint i ipati 5 s s ati
plaint investigations have been conducted by the Austin Region office prior to this investigation.

A query of the TCEQ's Consolidat

. :ndicated there have
been two enforcement cases and ed Compliance and Enforcement Data System (CCEDS) indicat®

. ; RS 23 active monitoring violations against Cassie Water System in the five
éﬁ:r;gp[‘:ll‘ocr}:‘fg tl})lgcll?:tels\;lganon. Enforcement Case Ngs. 59594 [TCgEQ Docket No. 2020-9956-Pws-g]nand
Decerber 19, 2023, C S\(;\; 2019-0471-PWS-E] have been closed as a result of tbe ownerShlp‘Chanl%Z'ad ded
A Sy R requested for all 23violations cited under the previous o»'vnershxp to ek

er the system s Texas Environmental Health and Safety Audit Privilege Act Audit and are scheduled to
complete the required improvements by i)ecember 19, 2024 (Investigation No. 1955812)-

All alleged viclations associated with SWMOR reporting and GUI treatment have not been .cllosed as a result
of the ownership change and will continue to be monitored by the TCEQ Water Supply Division-

( a RMA nuar \ 8 20 V 1 .“ts fOI' the
i ater ,S!7StE]', ]] > 2 ) the TCEQ A\lstln Reglona . 3 3
w g‘ g Ing}1 leVels Of Cthl ine ln the Water. ACCOI'dlng tO the COIIlplalllalltS, tlle }ng}l

levels of chlorine bleached their laundry and left a strong smell of chlorine in their homes whenever their
faucets were used. :

On January 5, 2024, the investigator scheduled to meet at Cassie Water System's treatment facﬁlities with
Mr. Chad Sillers, water operator for Aggregate Water Services, to assess the high levels of chlorine 4 to
take water samples from the distribution system.

According to Mr. Sillers, the chlorine pump previously used by Mr. Lewis was setup in a different way than
the manufacturer's recommendations. When the operators adjusted the pump, this caused for a surplus of
chlorine to be pumped from the barrel holding the chlorine to the water storage tank. The operators began
flushing the water storage tank to allow for new water to enter the tank along with replacing the chlorine
pump. At the time of the investigation, one plant was active while the other was having technical issues with
the well and storage tank. A water sample was taken from the complainant's home on South Chaparral. A free
chlorine residual reading of over 8.8 mg/L and a water pressure of 48 psi was taken from the home. The
system was advised to continue flushing the tank while maintaining compliant system pressure until

chlorine levels could stabilize below 4 mg/L of free chlorine.

On January 10, 2024, Ms. Paredes was accompanied by Mr. Cameron to follow-up with the system's chlorine
Jevels after a second complaint was received on January 8, 2024, alleging continual high levels of chlorine in
their home. Three samples were taken from South qhaparral and Agarita Drive. The first sample on South
Chaparral was 0.26 mg/L of free chlorine and 42 psi. The second sample on South Chaparral was 0.27 mg/L
and 49 psi. The last sample on Agarita Drive was 0.27 mg/L and 55 psi.

TCEQ rules require a minimum water pressure of at least 35 psi and a.free chlorine residual between 0.2 and
4.0 mg/L. The system was found to be compliant with those two requirements at the time of the secon d site
visit. An additional issue was noted, public water systems shall not exceed a maximum residual disin fectunt
level (MRDL) of 4.0 mg/L of free chlorine on a running annual average. an

The investigators were able to confirm during the second visit that the new chlorine pump was installed and
in use. Additionally, one complainapt expressed they are no longer having issues with their laundry or
experiencing strong smells of chlorine.

On January 11, 2024, Ms. Heather Nehila, owner of Aggregate Water Services, provided vi . .
the flushing records, collected chlorlr}e residuals, and a plant operation manual. On Januai;;zaﬂ’ copies of
complaint records were sent via email. On January 20, 2024, bacteriological sample results wer’e2024, )
email (See Attachment B). sentvia

Following the investigation, the TCEQ Water Supply Division was contacted to not; .
Inventor§ and Protection Team of the current status of the system. ify the Drinking Water

One additional issue was noted as a result of the investigation. A GC letter wag sent to th
e regulated entity. A
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final letter and a copy of the report was sent to the complainants.

No Violations Associated to this Investigation™ =~~~

b

E: T Additional Issues
Descripﬁon Item 1
Additional Comments

Public water systems shall not exceed a maximum residual disinfectant level (MRDL) of 4.0 mg/L as a running

annual average of the free chlorine within the distribution system.

S d . 2 Date —
18N e p

¢’ Environmental Investigator

Signed //ZWZ M&U/ Date 03/13/2024

Supervisor /

Attachments: (in order of final report submittal)
Enforcement Action Request (EAR)

___Maps, Plans, Sketches
\/Letter to Facility (specify type) : General

V/_Photographs
“Compliance
Investigation Report — Correspondence from the facility
Sample Analysis Results lOther (specify) :
Manifests Records, GUI Notification
Notice of Registration
List of Attached files

ATTACHMENTS__0270047.pdf
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MR. MIKE'S PLUMBING .
Proposal or Invoice

6161 W. State H
Phone 830’220‘1;9”61&, TX 78611

Master Lic. #M-38334
WORK PERFORMED AT:

TO: ngaé&/
115 Cabssle St

f

:?%miﬁ\:\# 2%¢ [/

YOUR WORK ORDER NO. OUR BID NO

aterial and labor - complete in a
ccordance with above ificati
specifications, for the
) m of

Me Propose hereby to furnish m
dollars (/. SC2 - il

payment to be made as follows:

PESE

N
All material is guaranteed to be as specified. Al work 1o be completed in & workmanlike /'A [/ oL / \ /
daviation from above specifica- Authorized W ¥$
/
| =4 =

manner acoording to standard practices. Any alteration of
tions involving extra costs will be executed only upon written orders, and will become an Signature
extra charge over and above the estimate. All agreements contingent upon strikes, acci-
dents or delays beyond our control. Owner to carry fire, tornado and other necessary in- Note: This proposal may b
surance. Our workers are fully covered by Workmen's Compensation Insurance. withdrawn by us if not accepted zm:-
in
days.

o3l - The above prices, specifications and
accepted. You are authorized
e made as outlined above.

Signature

HAeceptance of “Prop
conditions areé satisfactory and are hereby
to do the work as specified. payment will b

Date of Acceptance:
-

pmmm———"

Signature
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o161 %, See Hwy 29 #6 « Burnet, TX 78611

Phone 830-220-199¢
Master Lic. #M-38334

Proposal or Invoice

WORK PERFORMED AT:

OUR BID NO.

Ve “Propose hereby to furnish material and labor - complete in accordance with above specifications

_dollars ($ /23 A

Payment to be made as follows:

) }%the sum of

2 L o

. All material is guaranteed to be as specified. All work to be completed In a workmanlike

manner according to stan
tions involving extra costs

d above
exRcnaBEts control. Owner to carry fire, tornado and other necessary in-

will be executed only upon written orders, and will become an

dard practices. Any alteration o deviation from above specifica-

the estimate. All agreements contingent upon strikes, accl-

e
s VU %7/{/

Note: This proposal may be

|

nd our
dents or agzrv ﬁ,ﬁ%s are fully covered by Workmen's Compensation Insurance. withdrawn by us if not accepted within
surance. _
- ices, specifications and
¢ of Proposal - The above prices,
‘R“.‘,Pt‘::e satisf;g;ry and are hereby accepted. You are authorized Signature
:” zg“t'r?: work as specified. Payment will be made as outlined above.
0
Signature
Date of Acceptance:
—_—




Mandatory Language for Monitoring and Reporting Violation
Failure to Submit a Surface Water Monthly Operating Report
(SWMOR)

CASSIE WATER SYSTEM, PWS ID TX0270047 has violated the monitoring and reporting requirements set by
Texas Commission on Environmental Quality (TCEQ) in Title 30, Texas Administrative Code (30 TAC), Section
290, Subchapter F. Public water systems that treat surface water and/or ground water under the direct influence of

surface water are required to submit monthly operating reports with operational data of the treatment, disinfection
and quality of the water provided to their customers.

This/These violation(s) occurred in the monitoring period(s): JAN 2022

Results of regular monitoring are an indicator of whether or not your drinking water is safe. We did not complete all

monitoring and/or reporting for surface water constituents, and therefore TCEQ cannot be sure of the safety of
your drinking water during that time.

‘What is being done: We are taking the following action to address this issue: Currently, we have been in contact
with the TCEQ, as well as a Consulting Firm that works with the American Water Works Association (AWWA). As of
now, we are being advised and assisted in attaining a resolution to meet the drinking water requirements.

Please share this information with a]lpe(;ple whd&nnkths@a ospemaﬂffthose;vhomayngtlmve received this
notice dn'ecﬂy {i.e., people in apartments, mnsmg homes, schools, and bnsm&s&s) You ean do this by posting this
notice I a public place or dxstributmg copxes by hand or mail.

If you have questions regardmg this matter, yon may contact: '
Water System Official: Cassie Water System o
Area code + phone number: (512) 793-6126 | v
Delivered on: March 16, 2022



Q

inimum water quality standards for public drinking
waler may contain disease-causing o ooroeable treatment tochniqu for do -

. e irements for drinking water. Inadequately treated
Symptoms sach as orgamsms. These o ; e g water e

na _ Tganisms include bacteria, viruses, and parasites that can cause
USea, cramps, diarrhea, and associated headaches.]

failed to meet the minimum treatment technique requirements for
Specifically, our water ystem had F. .
Violats L Sy ailure to:

- Failnretoinstallﬁluaﬁonbyapplimﬁon deadline (GUI).
wemmﬂkﬁnﬁﬁngagﬁontoadmmisisne:Currently,wehavebeenincontaawiththeTCEQ,mweDasa
Cm}ungFmthatmrksmthﬂleAmmm Water Works Association (AWWA). As of now, we are being advised and
ademammmgarmolntwntomwthedﬁnldngwaterrequirements.
Plezsesharethisinfommionwhhaﬁpeoplewhodrhkmiswata,wpedaﬂythosewhomaynothmreceivedthis
noticedixecﬂy(i.e..,peop!einaparhnents,nmsinghomes,schm]s,andhmhm).Youmndothisbyposthxgthis
notice in a public place or distributing copies by hand or mail. -

If you have questions regarding this matter, you may contact:
Water System Official: Cassie Water System
Area Code + phone number: (512) 793-6126

Delivered on: March 16, 2022




Fa]ivllandntory Language for M onitoring and Reporting Violation
ure to Submit a Surface Water Monthly Operating Report

(SWMOR)
CASSIE WATER SYSTEM, PWS 1D TX 3 P .
1 4 S ID
requirements set by Texas Comms fon 0270047 has violated the monitoring and reporting

. - on Environmental Quality (TCEQ) in Title 30, Texas

oy tustrative Code (30 TAC), Section 290, Subchapter F. Public water systems that treat surface water
nd/ or ground water under the direct influence of surface water are required to submit monthly
operating reports with operational

da isi i i water provided to
their customers. ta of the treatment, disinfection and quality of the pr

This/These violation(s) occurred in the monitoring period(s): FEB 2022

Results of regular monitoring are an indicator of whether or not your drinking water is safe. We did not
complete all monitoring and/or

eporting for surface water constituents, and therefore TCEQ cannot be
sure of the safety of your drinking water during that time. ‘

‘What is being done: We are taking the following action to address thls issue: Currently, we have been in
contact with the TCEQ, as well as a Consulting Firm that works with the American Water Works
Association (AWWA). As of now, we are being advised and assisted in att;

aining a resolution to meet the
drinking water requirements. :

Please share this information with all people who drink this water, especially those who may not have
ived this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You can
do this by posting this notice in a public place or distributing copies by hand or mail.
If you have questions regarding this matter, youmay contact: |
Water System Official: Cassic Water System
Area code + phone number: (512) 793-6126

T oo 3 X £ LT B R’ 728 T




PUBLIC NOTICE

- MANDA )
Tier 2 violations/ NomAc;lthY LANGUAGE coping

Man
datory Language for Surface Water Treatment Technique Violation

such using organisms. These organisms include bacteria, viruses, and parasttw that can cause
ymptoms as nausea, cramps, diarrhea, and associated headaches.]

CASSIEWATERSYSTEM, PWS ID TX: . .. . )
the month of FERB 2022 0270047, failed to meet the minimun treatment technique requirements for

Specifically, our water system had Faj .
Violation List: s 2d Failure to:

¢ Failure to install filtration by application deadline (GUT).

We are t.aking the following action to address this issue: Currently, we have been in contact with the TCEQ, as well as a
Consulting Firm that wo

: X m { rks with the American Water Works Association (AWWAY). As of now, we are being advised and
assisted in attaining a resolation to meet the drinking water requirements.

Please share this information with all people who drink this water, especially those who may not have received this
notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You can do this by posting this
notice in a public place or distributing copies by hand or mail. .

If you have questions regarding this matter, you may contact:

Water System Official: Cassie Water System

Area Code + phone number: (512) 793-6126

Delivered on: March 29, 2022
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Mandatory Lan itori

: nguage for Monitoring and Reporting Violati

Failure to Submit a Surface Water Monthly Opetating R::(;orton
(SWMOR) :

requisrgrix:x:ésel E‘It bt S,I‘,’ STEM, PWS ID TX0270047 has violated the monitoring and reporting

A e, Cog exas Comrmss;on on Environmental Quality (TCEQ) in Title 30, Texas

and/or e e (30 TAQC), S(?ctmx} 290, Subchapter F. Public water systems that treat surface water
opera tugorzn r‘:;a\t:ilt.}l;mder tl3e direct influence of surface water are required to submit monthly

their cu stoml();s . operational data of the treatment, disinfection and quality of the water provided to

This/These violation(s) occurred in the monitoring peribd(é): MAR 2022

Results of regular. mgnitoring are an indieator of whether or not your drinking water is safe. We did not
complete all monitoring anfl/ or reporting for surface water constituents, and therefore TCEQ cannot be:
sure of the safety of your drinking water during that time.

What is being done: We are taking the following action to address this issue: Currently, we have been in
contact with the TCEQ, as well as a Consulting Firm that works with the American Water Works _
Association (AWWA). As of now, we are being advised and assisted in attaining a resolution to meet the

drinking water requirements.

Please share this information with all péople who drink this water, eSpecially those who may not have
received this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You can
do this by posting this notice in a public place or distributing copies by hand or mail.

If you have questions regarding this matter, you may contact:
Water System Official: Cassie Water System

Area code + phone number: (512) 793-6126

Delivered on: April 14, 2022



PUBLIC NOTICE MANDA'’
Tier 2 violations) Non_Aml;gkY LANGUAGE CODING

Man
datory l.'ang“age for Surface Water Treatment Technique Violation
SURFACE watgg TRE

ATMENT TECHNIQUE: [NON-ACUTE]

ty (TCEQ) sets minimum water quality standards for public drinking
N mea_ble treatment technique requirements for drinking water. Inadequately treated
Symptoms such ag Dauses, cuus‘;f Organisms. T,

x €se organisms include bacteria, viruses, and parasites that can cause
diarrhea, ang associated headaches. ]

Specifically, our water had Faj .
Violation List: System had Failure to;

* Failure to install filtration by application deqiice @w. —

We are taking the following action to ad is issue:
ulting Finp thatanins address this issue: Currently,

: I with the American Water Works
assisted in attaining a resolution to meet the dri

Plu_lse share thxs informatiqn with all people who drink this water, especially those who may not have received this

1 .€., people in apartments, nursing homes, schools, and businesses). You can do this by posting this
notice in a public place or distributing copies by hand or mail. - _ .~

we have been in contact with the TCEQ, as well as a
Association (AWWA). As of now, we are being advised and
ing water requirements. '

You may contact:
Water System Official: Cassie Water System

Area Code + phone number- (512) 793-6126
Delivered on: April 14, 2022



Mandatory Langua

ailu 1 ge for Monitoring and R ing Violation
710 Submit a Surface Water Moﬁlhly Ole)gg;gnng Re(;)Ort
CAS (SWMOR)
Téquirements set by TegsEgi’ P“'TS ID TX0270047 has violated the monitoring and reporting
Administrative Code (30 Tacy o> .02 08 Environmental Quality (TCEQ in Title 30, Texas
and/or ground water der ) Section 290, Subchapter F. Public water systems that treat surface water
v under the direct influence of surface water are required to submit monthly

Operating reports wi : _
their customers. th operational data of the treatment, disinfection and quality of the water provided to

This, T Aolati :

i These violation(s) occurred in the monitoring period(s): APRIL 2022
Results of regul: o 3 .
co * TEBULAT monitoring are an indicator of whether or not your drinking water is safe. We did not

mplet - Z i E d
or P ; t;: all monitoring angi,/.ar reporting for surface water constituents, and therefore TCEQ cacnot be
sure of the safety of your drinking water during that time.

What is bemg done: We are taking the following action to address this issue: Currently, we have been in
contact ‘_"Tth,ﬂle TCEQ, as well as a Consulting Firm that works with the American Water Works'
Association (AWWA). As of now, we are being advised and assisted in attaining a rescluticn to mest the
drinking water requirements.

Please share this information with all people who drink this water, -eépeciaﬂy those who may not have
received this notice directly (ie., people in apartments, nursing homes, schools, and businesses). You can
do this by posting this notice in a public place or distributing copies by hand or mail.

If you have questions regarding this matter, youmay contact:

Water System Official: Cassie Water System

Area code + phone number: (512) 793-6126

Delivered cn: May 5, 2022



PUBLIC NOTICE M

> . D
Tier 2 vxolations/ ANDATORY

LANGUAGE CODING
N on-Acute

i lation
Mandatory Language for Surface Water Treatment Technique Vio

' -ACUTE]
SURFACE WATER TREATMENT TECHNIQUE: [NON-A

o r public drinking
The Texas Commission on Environmental Quality (TCEQ) sets minimum water quality i]a:d?vrgsefo I,I,);ldequately treated
water. [These standards include enforceable treatment technique requirements for-d?srés agnd parasites that can cause
water may contain disease-causing organisms. These organisms include bacteria, viruses,
SYmptoms such as nausea, cramps, diarrhea, and associated headaches.)

) : ts for
N hnique requiremen
CASSIE WATER SYSTEM, PWS ID TX 0270047, failed to meet the minimum treatment techniq
the month of APRIL 2022

Specifically, our water system had Failure to:
Violation List:

* Failure to install filtration by application deadline (GUI). -
i 9} T i
. ‘o2 -ently, we have been in contact with the TCE e
We are taking the followin g action to address this issue: Currently, we hax( 1e\ Ix,“ ot now, we are being advise
Consulting Firm that works with the American Wi ater Works Assqcxatxglt ! ‘
assisted in attaining a resolution to meet the drinking water requirements. X —_—
i ially vho may not have recerv ;
Please share this information with all people who drink this water, es%elc)xlzlxg:l thosg.\} Oy R s o o this
notice directly (i.e., people in apartments, nursing homes, sqqxools, an esses posti
notice in a plibﬁc.place or distributing copies b)i hand or mail.
If you have questions regarding this matter, you may contact:
Water System Official: Cassie Water System
Area Code + phone number: (512) 793-6126

Delivered on: May 7, 2022



v ali\l‘landatory Language for Monitoring and Reporting Violation

ure to Submit a Surface Water Monthly Operating Report
(SWMOR) . -

requi“ﬁéTER » PWS'ID TX0270047 has violated the monitoring and reporting |

A ents set by Texas Commission on Environmental Quality (TCEQ) in Title 30, Texas :

an dmlmsd/ trative Code (30 TAC), Section 290, Subchapter F. Public water systems that treat surface water

o Or ground water under the direct influence of surface water are required to submit monthly

thpgrragl?i Ql‘;xgsrts with operational data of the treatment, disinfection and quality of the water provided to

/ 1ese violation(s) occurred in the monitoring period(s): MAY 2022

Results of regular_ monitoring are an indicator of whether or not your dnnkmg water is safe. We did not
complete all monitoring _anfljor reporting for surface water constituents, and therefere TCEQ cannot be
sure of the safety of your drinking water during that time.

‘What is Peing done: We are taking the foliowing action to address this issue: Currently, we have been in
contact with the TCEQ, as well as a Consulting Firm that works with the American Water Works
Association {AWWA). As of now, we are being advised and assisted-in attaining a resclution to meet the
Please share this information with all -people»who' drink this water, especially those who may not have
received this notice directly {i.e., people in apartments, nursing homes, schools, and businesses). You can
do this by posting this notice in a public place or distribnting copies by hand or mail.

If you have questions regarding this matter, you may contact:

Water System Official: Cassie Water System

Area code + phone number: (512) 793-6126

Delivered on: June 10, 2022

.



PUBLIC NOTICE MANDA
i G
Tier 2 violations/ Non-a, TORY LANGUAGE CODIN

i Violation
Mandatory Language for Surface Water Treatment Technique Vi

. -ACUTE]
SURFACE WATER TREATMENT TECHNIQUE: [NON

exas : for public drinking
The T Commission on Environmental Quality (TCEQ) sets minimum water quality St_a”::::tsen Iga dequately treated
water. [These standards include enforceable treatment technique requirements fo‘rﬁmdnnlsesﬂnan d -tes that can cause
water may contain di using organisms, These organisms include bacteria, A parasit
Symptoms such as nausea, cramps, diarrhea, and associated headaches.]

4 . . ique requirements for
CASSIE WATER SYSTEM, PWS ID TX 0270047, failed to meet the minimum treatment technique req
the month of MAY 2022

Specifically, our water system had Failure to:

Violation List: CoL RS .

* Failure to install filtration by application deadline (GUI). 4 . o
, S . . R

We are taking the following action to address this issue: Currently, we have been in Z(;n;? gbwwaim being advised and
Consulting Firm that works with the American Water Warks Association (AWWA). y »
assisted in attaining a resolution to meet the drinking water requirements. . -
Please share this information with all people who drink this water, especially those VI\IYI:)(:x I(I:lslr 33;??5;;?& this
notice directly (i.e., people in apartments, nursing homes, schools, and businesses).
notice in a public place or distributing c_opiw by hand or mgil. |
If you have questions regarding thls métter, you may contact: . -
- Water System Official: Cassie Water System
Area Code + phone number: (512) 793-6126

Delivered on: June 10, 2022



PI_JBLIC NOTICE MANDATORY LANGUAGE CODING
Tier 2 violations/ Non-Acute

Mandatory Language for Surface Water Treatment Technique Violation
SURFACE WATER TREATMENT TECHNIQUE: [NON-ACUTE]

The Texas Commission on Environmental Quality (TCEQ) sets minimum water quality standards for public
drinking water. [These standards include enforceable treatment technique requirements for drinking water.
Inadequately treated water may contain disease-causing organisms. These organisms include bacteria, viruses,
and parasites that can cause symptoms such as nausea, cramps, diarrhea, and associated headaches.]

CASSIE WATER SYSTEM, PWS ID TX0270047, failed to meet the minimum treatment technique requirements for
the month of JULY 2023 Specifically, our water system had Failure to:

Violation List:
e Failure to install filtration by application deadline (GUD).

We are taking the following actions to address this issue:

The _Cassie Water System is completing routine sampling that is required monthly, quarterly,
semiannually, and annually. The sample data being collected and submitted to the various laboratories
will be used by the engineers to develop a recommended treatment plan to be submitted for approval by
the TCEQ to meet the drinking water requirements. Upon approval the treatment plan will be

implemented. We appreciate your patience, thank you.

Please share this information with all people who drink this water, especially those who may not have
received this notice directly (i.e., people in apartments, nursing homes, schools, §nd businesses). You can do
this by posting this notice in a public place or distributing copies by hand or mail.

If you have questions regarding this matter, you may contact:
Water System Official: Cassie Water System

Area Code + phone number: (512) 793-6126

Delivered on or before: AUGUST 26, 2023



Mandatory Language for Monitoring and Rgporting Violation
Failure to Submit a Surface Water Monthly Operating Report (SWMOR)
SURFACE WATER MONITORING, ROUTINE MAJOR

The CASSIE WATER SYSTEM, PWS ID TX0270047, has violated the monitoring and reporting
requirements set by Texas Commission on Environmental Quality (TCEQ) in Title 30, Texas
Administrative Code (30 TAC), Section 290, Subchapter F. Public water systems that treat surface water
and/or ground water under the direct influence of surface water are required to submit monthly

operating reports with operational data of the treatment, disinfection and quality of the water provided

to their customers. akcaboenal
This/These violation(s) occurred in the monitoring period(s): JULY 2023

Results of regular monitoring are an indicator of whether or not your drinking water is safe. We did not
complete all monitoring and/or reporting for surface water constituents, and therefore TCEQ cannot be
sure of the safety of your drinking water during that time.

We are taking the following actions to address this issue:

The Cassie Water System is completing routine sampling that is required monthly, quarterly,
semiannually, and annually. The sample data being collected and submitted to the various laboratories
will be used by the engineers to develop a recommended treatment plan to be submitted for approval by
the TCEQ to meet the drinking water requirements. Upon approval the treatment plan will be
implemented. We appreciate your patience, thank you.

Please share this information with all:people who drink this water, especially those who may not have
received this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You
can do this by posting this notice in‘a’public place or distributing copies by hand or mail.




PpBLIC NOTICE MANDATORY LANGUAGE CODING
Tier 2 violations/ Non-Acute

Mandatory Language for Surface Water Treatment Technique Violation

SURFACE WATER TREATMENT TECHNIQUE: [NON-ACUTE]

The Texas Commission on Environmental Quality (TCEQ) sets minimum water quality standards for public
drinking water. [These standards include enforceable treatment technique requirements for drinking water.
Inadequately treated water may contain disease-causing organisms. These organisms include bacteria, viruses,
and parasites that can cause symptoms such as nausea, cramps, diarrhea, and associated headaches.}

CASSIE WATER SYSTEM, PWS ID TX0270047, failed to meet the minimum treatment technique requirements for
the month of SEPTEMBER 2023 Specifically, our water system had Failure to:

Violation List:
e Failure to install filtration by application deadline (GUI).

The Cassie Water System is completing routine sampling that is required quarterly and semiannually. The
sample data being collected and submitted to the various laboratories will be used by the engineers to develop

a recommended treatment plan to be submitted for approval by the TCEQ to meet the drinking water
requirements. Upon approval the treatment plan will be implemented. We appreciate your patience, thank you.

Please share this information with all people who drink this water, especially those who may not have
received this notice directly (i.e,, people in apartments, nursing homes, schools, and businesses). You can do
this by posting this notice.in a public place or distributing copies by hand or mail. .

If you have questions regarding this matter, you may contact:
Water System Official: Cassie Water System

Area Code + phone number: (512) 793-6126

Delivered on or before: OCTOBER 9, 2023




Mandatory Language for Monitoring and Rgporting Violation
Failure to Submit a Surface Water Monthly Operating Report (SWMOR)
SURFACE WATER MONITORING, ROUTINE MAJOR

The CASSIE WATER SYSTEM, PWS ID TX0270047, has violated the monitoring and reporting
requirements set by Texas Commission on Environmental Quality (TCEQ) in Title 30, Texas
Administrative Code (30 TAC), Section 290, Subchapter F. Public water systems that treat surface water
and/or ground water under the direct influence of surface water are required to submit monthly

~ - pperating reports with operational data of the treatment, disinfection and quality of the water provided

to their customers.

This/These violation(s) occurred in the monitoring period(s): SEPTEMBER 2023

Results of regular monitoring are an indicator of whether or not your drinking water is safe. We did not

complete all monitoring and/or reporting for surface water constituents, and therefore TCEQ cannot be
sure of the safety of your drinking water during that time.

We are taking the following actions to address this issue:

The Cassie Water System is completing routine sampling that is required monthly, quarterly,
semiannually, and annually. The sample data being collected and submitted to the various laboratories
will be used by the engineers to develop a recommended treatment plan to be submitted for approval by
the TCEQ to meet the drinking water requirements. Upon approval the treatment plan will be
implemented. We appreciate your patience, thank you.

Please share this information with all people who drink this water, especially those who may not have
received this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You
can do this by posting this notice in a public place or distributing copies by hand or mail.

If you have questions regarding this matter, you may contact the Cassie Water System at



PyBLIC NOTICE MANDATORY LANGUAGE CODING
Tier 2 violations/ Non-Acute

Mandatory Language for Surface Water Treatment Technique Violation
SURFACE WATER TREATMENT TECHNIQUE: [NON-ACUTE]

The Texas Commission on Environmental Quality (TCEQ) sets minimum water i

e 1 _ quality standards for publi
drinking water. [These standards include enforceable treatment technique requirements for drirﬂdng‘iva?tzr
Inadequatgly treated water may contain disease-causing organisms. These organisms include bacteria, viruées
and parasites that can cause symptoms such as nausea, cramps, diarrhea, and associated headaches.] '

CASSIE WATER SYSTEM, PWS ID TXo0270047, failed to meet the minimum treatment technique requirements for
the month of OCTOBER 2023 Specifically, our water system had Failure to:

Violation List:
e Failure to install filtration by application deadline (GUI).

The Cassie Water System is completing routine sampling that is required quarterly and semiannually. The
sample data being collected and submitted to the various laboratories will be used by the engineers to develo
a recommended treatment plan to be submitted for approval by the TCEQ to meet the drinking water
requirements. Upon approval the treatment plan will be implemented. We appreciate your patience, thank yo

Please share this information with all people who drink this water, especially those who may not have

received th'1§ notice djrgctly (i.e., people in apartments, nursing homes, schools, and businesses). You can do
this by posting this notice in a public place or distributing copies by hand or mail.

If you have questions regarding this matter, you may contact:
Water System Official: Cassie Water System

Area Code + phone number: (512) 793-6126

Delivered on or before: NOVEMBER 1 1, 2023
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. Mandatory Language for Monitoring and Reporting Violation
Failure to Submit a Surface Water Monthly Operating Report (SWMOR)
SURFACE WATER MONITORING, ROUTINE MA JOR

The CASSIE WATER SYSTEM, PWS ID TX02 70047, has violated the monitoring and reporting
requirements set by Texas Commission on Environmental Quality (TCEQ) in Title 30, Texas
Administrative Code (30 TAC), Section 290, Subchapter F. Public water systems that treat surface water
and/or ground water under the direct influence of surface water are required to submit monthly

operating reports with operational data of the treatment, disinfection and quality of the water provided
to their customers.

This/These violation(s) occurred in the monitoring period(s): OCTOBER 2023

Results of regular monitoring are an indicator of whether or not your drinking water is safe. We did not

complete all monitoring and/or reporting for surface water constituents, and therefore TCEQ cannot be
sure of the safety of your drinking water during that time.

We are taking the following actions to address this issue:

The Cassie Water System is completing routine sampling that is required monthly, quarterly,
semiannually, and annually. The sample data being collected and submitted to the various laboratories
will be used by the engineers to develop a recommended treatment plan to be submitted for approval by
the TCEQ to meet the drinking water requirements. Upon approval the treatment plan will be
implemented. We appreciate your patience, thank you.

Please share this information with all people who drink this water, especially those who may not have
received this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You
can do this by posting this notice in a public place or distributing copies by hand or mail.

(512)793-6126. v i e e s -

If you have questions regarding this matter, you may contact the Cassie Water System at
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N ABOUT YOUR DRINKING WATER
), Burnet County, TX
hnique June 2024

IMPORTANT INFORMATIO
Cassie Water System (TX0270047
Surface Water Treatment Tec

The Texas Commission on Environmental Quality (TCEQ) sets minimum water quality standards for public
drinking water. These standards include enforceable treatment technique requirements for drinking water.
Inadequately treated water may contain disease-causing organisms. These organisms include bacteria, viruses, and
parasites that can cause symptoms such as nausea, cramps, diarrhea, and associated headaches. You do not need to

use an alternative water supply.

The CASSIE WATER SYSTEM, PWS ID TX 0270047, failed to meet the minimum treatment technique
requirements for the month of JUNE 2024. Specifically, our water system had: failure to install filtration by

application deadline.

What is being done?

At CSWR - Texas, we are collaborating with expert contract engineers to thoroughly assess the situation and
develop the most effective solution for addressing the surface water intrusion in the groundwater well. Given the
complexity of the issue, the solution will require more than just a single filtration system. We are committed to
delivering a timely resolution while ensuring that your water is safe, reliable, and environmentally responsible.

Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You can do this by

posting this notice in a public place or distributing copies by hand or mail.

Date Distributed: 11/15/2024

@ cswrtexaswateruoc'com % 866-301-7725 D support@cswrtexaswateruoc.com
X

....... N UOC.Com




. CSWR-TEXAS
f < Utllity Operating Company
mv A CSWMR Managed Uity

lMl’ORTANT INFORMATION ABOUT YOUR DRINKING WATER
Cassie Water System (TX0270047), Burnet County, TX WNOR)
Failure to Submit a Surface Water Monthly Operating Report (S

: : etb
The CASSIE_WATER SYSTEM, PWS 1D TX0270047, has violated the monitoring and repomngrfgl)llfsegg‘:; ;go,y
cxas Commission on Environmental Quality (TCEQ) in Title 30, Texas Administrative Code (30 >

. : i of surface
fvu:)chapter F. Pubhc water systems that treat surface water and/or ground water under the dlrech " ?—:ci?cf: and quality of
ater are required to submit monthly operating reports with operational data of the treatment, disin

the water Provided to thejr customers,
This/These violation(s) occurred in the monitoring period(s): January 2024, May 2024, & June 2024

Resu.lts pf regular monitoring are an indicator of whether or not your drinking water is safe. We did not complfete all
monitoring and/or reporting for surface Water constituents, and therefore TCEQ cannot be sure of the safety of your

drinking water during that time,

We are taking the following actions to address this issue:

quirement and sincerely apologize for the oversight. The necessary information has been

We acknowledge the missed re i
submitted to ssion on Environmental Quality (TCEQ), and we are fully committed to meeting all future

the Texas Commi
deadlines promptly.

Please share this information with all the other people who drink this water, especially those who may not have received
this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You can do this by posting this

notice in a public place or distributing copies by hand or mail.

Date Distributed: 11/15/2024

866-301-7725
@ cswrtexaswateruoc.com % 8 '-‘UDDOft@CSWftexaswateruoc.com
x
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{<\ CSWR-TEXAS
2 iy Opernting Compan;
- o ompany

Vatngmy 1y

CSWR-Texas
1630 Des Peres Road. Suite 140
Des Peres. MO 63131

CWC1112C *#» 4000000131 66/1

I

> CRICCHIO, MICHAEL
S 115 CHAPARRAL
BURNET TX 78611-2836

WATER
IMPORTANT INFORMATION ABOUT YOUR ]t)léf:ﬁnyr;X
Cassie Water System (TX0270047), l?urne 202‘;
Surface Water Treatment Technique June

o i ublic
The Texas Commission on Environmental Quality (TCEQ) sets minimum water qualtlst}% osrtiirfr?li ?rfgf(: ar;er.
drinking water. These standards include enforceable treatment. technique requiremen nolude bactora, viises, and
Inadequately treated water may contain disease-causing organisms. These orga_msr(?;1 e e d’o e
parasites that can cause symptoms such as nausea, cramps, diarrhea, and associated hea :

use an alternative water supply.
m treatment technique

WATER SYSTEM, PWS ID TX0270047, failed to meet the minifnu . .
gifeﬁni:igfor the month of JUI\}E 2024. Specifically, our water system had: failure to install filtration by

application deadline.

What is being done?

ing wi It contract engineers to thoroughly assess the situation and
- Texas, we are collaborating with expe . thor |
ot water intrusion in the groundwater well. Given the

i i ing the surface

most effective solution for addres:smg . . i '

de:velfp ,t:] eof the issue, the solution will require more than just a single filtration system. We are committed to

soppe::’)r(zg); timely resolution while ensuring that your water is safe, reliable, and environmentally responsible.
eliv

especially those who may not have

' . ation with all the other people who drink this water,
Please share this inform ols, and businesses). You can do this by

ol ; ' Iments, nursing homes, scho
, - irectly (i.e., people in apar : i i
,ecefvealf}igizzzgi: a pulf;ic place or distributing copies by hand or mail,
posting

Date Distributed: 11/15/2024
% 866-301-7725 2y support@cswrtexaswateruoc_cOm

@ cswrtexaswateruoc.com
: ——




/ < CSWR-TEXAS

Utitity Operating Company

v A CSWR Managed Uity

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Cassie Water System (TX0270047), Burnet County, TX
Monitoring Requirements not met for RTCR February 2024

Our system failed to col_lect every required coliform sample. Although this incident was not an emergency, as our
Customers, you have a right to know what happened and what we did (are doing) to correct this situation.
We are required to monitor your drinking water for specific contaminants on a regular basis. Results of regular

monitoring are an indicator of whether or not our drinking water meets health standards. During February 2024 we did

not monitor or test for coliform bacteria and therefore cannot be sure of the quality of your drinking water during that
time.

What should I do?

There is nothing you need to do at this time. You may continue to drink the water. If a situation arises where the water is
no longer safe to drink, we are required to notify you within 24 hours.

‘What is being done?

CSWR - Texas did not complete bacteriological testing of the well water in February 2024. To address this, all required
samples were collected in March and have continued as scheduled. Since testing resumed, all results have confirmed the
water is free of bacteriological contaminants.

Please share this information with all the other people who drink this water, especially those who may not have received
this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You can do this by posting this
notice in a public place or distributing copies by hand or mail.

Date Distributed: 11/15/2024

@ Cowrtexaswateruoc.com % 866 301 7725 DJ  support@cswrtexaswateruoc.com
X




/—_
AN Al TeX AS

CSWR-TEXAS

Utility Operating Company
A CSWR Managed Utility

UT YOUR DRINKING WATER
Burnet County, TX
Operating Report (SWMOR)

IMPORTANT INFORMATION ABO
Cassie Water System (TX0270047),

Failure to Submit a Surface Water Monthly

The CASSIE WATER SYSTEM, PWS 1D TX0270047, has violated the monitoring and reporting requirements set
by Texas Commission on Environmental Quality (TCEQ) in Title 30, Texas Administrative Code (30 TAC), Section

290, Subchapter F. Public water systems that treat surface water and/or ground water under the direct influence of
surface water are required to submit monthly operating reports with operational data of the treatment, disinfection

and quality of the water provided to their customers.

This/These violation(s) occurred in the monitoring period(s): July 2024, September 2024
ot your drinking water is safe. We did not complete all

Results of regular monitoring are an indicator of whether orn
Q cannot be sure of the safety of your

mc‘m\t.ormg and/or reporting for surface water constituents, and therefore TCE
drinking water during that time.

We are taking the following actions to address this issue:

CSWR - Texas has reviewed reporting requirements with our operating staff to ensure all submissions to TCEQ are

accurate, thorough, and complete, and to prevent future missed deadlines.

Please share this information with all the other people who drink thi.

; , ; , . 1S water, especi ,
received this notice directly (i.e., people in apartments, nursing homes, schooelipfzﬁslé);;hose‘"ho may not have
posting this notice in a public place or distributing copies by hand or mail , inesses). You can do this by

Date Distributed: 02/06/2025

% 1-866-301-7724

@ cawrtexaswateruoe. com
= RCRW
SupportZeswrtexaswatenioe com

e ————— e




CSWR-TEXAS

utility Operating Company
A CSWR Managed Uty

OUR DRINKING WATER

Burnet County, TX
(April 1-June 30, 2024)

IMPORTAN‘T INFORMATION ABOUT Y
Monis .Cass1e Water System (TX0270047),

oring Requirements not met for Nitrate Q2
g and reporting requirements set by Texas
0, Subchapter F. Public Water Systems ar
port results of those samples

The Cassie Wa
te
Commission on é:v);i:)em PWS ID TX0270047 has violated the monitorin
required to collect and ::;?:tta l l?ua'hty (TCEQ) in Chapter 3 Section 29
the TCEQ on a regular basisf chemical samples of water provided to customers, and re

We failed to i
mo
nitor and/or report the following constituents: Nitrate
This violati i
lation occurred in the monitoring period: Q2 2024

We are taki i
king the following actions to address this issue:

staff and updated our Monitoring Plan to

CSWR - Texa i
shasr i :
eviewed sampling requirements with our operational
prevent future sampling omissions.

ensure all i ]
required sampling schedules are included. These steps will help

Please s jon wi
Blea fve;]:(;;i ,’Z,S, 6I.Zj;?fmatt;or(l'w11h all thg other people who drink this water 1
/ i lice irectly (i.e., people in apartments, nursing hom hexpelally sz sika ey nol
evting this notice n o public place or distributing copies by hand es, Sc;zools, and businesses). You can d av:
or mail. ' @ Lhsis b

Date Distributed: 02/06/2025

% 1-866-301.7725

@ csxwtcxaswmcruoc.com
S a7
PPOMY A CsWTteXaswateruas: ©
corm



CSWR-TEXAS

Utility Operating Company
A CSWR Managed Utility

IMPORTANT INFORMATION ABOUT YOUR DR’NKIN&WATER
Cassie Water System (TX0270047), Burnet Count[);, 2024
Surface Water Treatment Technique July & September

The Texas Commission on Environmental Quality (TCEQ) sets minimum water quality stan(.iarfis for public
drinking water. These standards include enforceable treatment technique requirement§ for drinking }Jvate.r. p
Inadequately treated water may contain disease-causing organisms. These organisms include bacteria, viruses, Zn
parasites that can cause symptoms such as nausea, cramps, diarrhea, and associated headaches. You do not need to
use an alternative water supply.

The CASSIE WATER SYSTEM, PWS ID TX0270047, failed to meet the minimum treatment technique

requirements for the month of July & September 2024. Specifically, our water system had: failure to install filtratio
by application deadline.

What is being done?

At CSWR - Texas, we are collaborating with expert contract engineers to thoroughly assess the situation and
develop the most effective solution for addressing the surface water intrusion in the groundwater well. Given the
complexity of the issue, the solution will require more than just a single filtration system. We are committed to
delivering a timely resolution while ensuring that your water is safe, reliable, and environmentally responsible.

.Please share this information with all the other people who drink this water, especially those who may not have

received this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You can do this by
posting this notice in a public place or distributing copies by hand or mail.

Date Distributed: 02/06/2025

% 1-866-301.77 28 SUPPOrtdicswrtexaswateruoe com
LD ~avrtexaswalcruoe. com



Mandatory Language for Monitoring and Reporting Violation
Failure to Submit a Surface Water Monthly Operating Report
(SWMOR)

CASSIE WATER SYSTEM, PWS ID TX0270047 has violated the monitoring and reporting requirements set by
Texas Commission on Environmental Quality (TCEQ) in Title 30, Texas Administrative Code (30 TAC), Section
290, Subchapter F. Public water systems that treat surface water and/or ground water under the direct influence of

surface water are required to submit monthly operating reports with operational data of the treatment, disinfection
and quality of the water provided to their customers.

This/These violation(s) occurred in the monitoring period(s): JAN 2022

Results of regular monitoring are an indicator of whether or not your drinking water is safe. We did not complete all

monitoring and/or reporting for surface water constituents, and therefore TCEQ cannot be sure of the safety of
your drinking water during that time.

‘What is being done: We are taking the following action to address this issue: Currently, we have been in contact
with the TCEQ, as well as a Consulting Firm that works with the American Water Works Association (AWWA). As of
now, we are being advised and assisted in attaining a resolution to meet the drinking water requirements.

Please share this information with a]lpe(;ple whd&nnkths@a ospemaﬂffthose;vhomayngtlmve received this
notice dn'ecﬂy {i.e., people in apartments, mnsmg homes, schools, and bnsm&s&s) You ean do this by posting this
notice I a public place or dxstributmg copxes by hand or mail.

If you have questions regardmg this matter, yon may contact: '
Water System Official: Cassie Water System o
Area code + phone number: (512) 793-6126 | v
Delivered on: March 16, 2022



Q

inimum water quality standards for public drinking
waler may contain disease-causing o ooroeable treatment tochniqu for do -

. e irements for drinking water. Inadequately treated
Symptoms sach as orgamsms. These o ; e g water e

na _ Tganisms include bacteria, viruses, and parasites that can cause
USea, cramps, diarrhea, and associated headaches.]

failed to meet the minimum treatment technique requirements for
Specifically, our water ystem had F. .
Violats L Sy ailure to:

- Failnretoinstallﬁluaﬁonbyapplimﬁon deadline (GUI).
wemmﬂkﬁnﬁﬁngagﬁontoadmmisisne:Currently,wehavebeenincontaawiththeTCEQ,mweDasa
Cm}ungFmthatmrksmthﬂleAmmm Water Works Association (AWWA). As of now, we are being advised and
ademammmgarmolntwntomwthedﬁnldngwaterrequirements.
Plezsesharethisinfommionwhhaﬁpeoplewhodrhkmiswata,wpedaﬂythosewhomaynothmreceivedthis
noticedixecﬂy(i.e..,peop!einaparhnents,nmsinghomes,schm]s,andhmhm).Youmndothisbyposthxgthis
notice in a public place or distributing copies by hand or mail. -

If you have questions regarding this matter, you may contact:
Water System Official: Cassie Water System
Area Code + phone number: (512) 793-6126

Delivered on: March 16, 2022




Fa]ivllandntory Language for M onitoring and Reporting Violation
ure to Submit a Surface Water Monthly Operating Report

(SWMOR)
CASSIE WATER SYSTEM, PWS 1D TX 3 P .
1 4 S ID
requirements set by Texas Comms fon 0270047 has violated the monitoring and reporting

. - on Environmental Quality (TCEQ) in Title 30, Texas

oy tustrative Code (30 TAC), Section 290, Subchapter F. Public water systems that treat surface water
nd/ or ground water under the direct influence of surface water are required to submit monthly
operating reports with operational

da isi i i water provided to
their customers. ta of the treatment, disinfection and quality of the pr

This/These violation(s) occurred in the monitoring period(s): FEB 2022

Results of regular monitoring are an indicator of whether or not your drinking water is safe. We did not
complete all monitoring and/or

eporting for surface water constituents, and therefore TCEQ cannot be
sure of the safety of your drinking water during that time. ‘

‘What is being done: We are taking the following action to address thls issue: Currently, we have been in
contact with the TCEQ, as well as a Consulting Firm that works with the American Water Works
Association (AWWA). As of now, we are being advised and assisted in att;

aining a resolution to meet the
drinking water requirements. :

Please share this information with all people who drink this water, especially those who may not have
ived this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You can
do this by posting this notice in a public place or distributing copies by hand or mail.
If you have questions regarding this matter, youmay contact: |
Water System Official: Cassic Water System
Area code + phone number: (512) 793-6126

T oo 3 X £ LT B R’ 728 T




PUBLIC NOTICE

- MANDA )
Tier 2 violations/ NomAc;lthY LANGUAGE coping

Man
datory Language for Surface Water Treatment Technique Violation

such using organisms. These organisms include bacteria, viruses, and parasttw that can cause
ymptoms as nausea, cramps, diarrhea, and associated headaches.]

CASSIEWATERSYSTEM, PWS ID TX: . .. . )
the month of FERB 2022 0270047, failed to meet the minimun treatment technique requirements for

Specifically, our water system had Faj .
Violation List: s 2d Failure to:

¢ Failure to install filtration by application deadline (GUT).

We are t.aking the following action to address this issue: Currently, we have been in contact with the TCEQ, as well as a
Consulting Firm that wo

: X m { rks with the American Water Works Association (AWWAY). As of now, we are being advised and
assisted in attaining a resolation to meet the drinking water requirements.

Please share this information with all people who drink this water, especially those who may not have received this
notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You can do this by posting this
notice in a public place or distributing copies by hand or mail. .

If you have questions regarding this matter, you may contact:

Water System Official: Cassie Water System

Area Code + phone number: (512) 793-6126

Delivered on: March 29, 2022

e m— e A LM e e o e



Mandatory Lan itori

: nguage for Monitoring and Reporting Violati

Failure to Submit a Surface Water Monthly Opetating R::(;orton
(SWMOR) :

requisrgrix:x:ésel E‘It bt S,I‘,’ STEM, PWS ID TX0270047 has violated the monitoring and reporting

A e, Cog exas Comrmss;on on Environmental Quality (TCEQ) in Title 30, Texas

and/or e e (30 TAQC), S(?ctmx} 290, Subchapter F. Public water systems that treat surface water
opera tugorzn r‘:;a\t:ilt.}l;mder tl3e direct influence of surface water are required to submit monthly

their cu stoml();s . operational data of the treatment, disinfection and quality of the water provided to

This/These violation(s) occurred in the monitoring peribd(é): MAR 2022

Results of regular. mgnitoring are an indieator of whether or not your drinking water is safe. We did not
complete all monitoring anfl/ or reporting for surface water constituents, and therefore TCEQ cannot be:
sure of the safety of your drinking water during that time.

What is being done: We are taking the following action to address this issue: Currently, we have been in
contact with the TCEQ, as well as a Consulting Firm that works with the American Water Works _
Association (AWWA). As of now, we are being advised and assisted in attaining a resolution to meet the

drinking water requirements.

Please share this information with all péople who drink this water, eSpecially those who may not have
received this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You can
do this by posting this notice in a public place or distributing copies by hand or mail.

If you have questions regarding this matter, you may contact:
Water System Official: Cassie Water System

Area code + phone number: (512) 793-6126

Delivered on: April 14, 2022



PUBLIC NOTICE MANDA'’
Tier 2 violations) Non_Aml;gkY LANGUAGE CODING

Man
datory l.'ang“age for Surface Water Treatment Technique Violation
SURFACE watgg TRE

ATMENT TECHNIQUE: [NON-ACUTE]

ty (TCEQ) sets minimum water quality standards for public drinking
N mea_ble treatment technique requirements for drinking water. Inadequately treated
Symptoms such ag Dauses, cuus‘;f Organisms. T,

x €se organisms include bacteria, viruses, and parasites that can cause
diarrhea, ang associated headaches. ]

Specifically, our water had Faj .
Violation List: System had Failure to;

* Failure to install filtration by application deqiice @w. —

We are taking the following action to ad is issue:
ulting Finp thatanins address this issue: Currently,

: I with the American Water Works
assisted in attaining a resolution to meet the dri

Plu_lse share thxs informatiqn with all people who drink this water, especially those who may not have received this

1 .€., people in apartments, nursing homes, schools, and businesses). You can do this by posting this
notice in a public place or distributing copies by hand or mail. - _ .~

we have been in contact with the TCEQ, as well as a
Association (AWWA). As of now, we are being advised and
ing water requirements. '

You may contact:
Water System Official: Cassie Water System

Area Code + phone number- (512) 793-6126
Delivered on: April 14, 2022



Mandatory Langua

ailu 1 ge for Monitoring and R ing Violation
710 Submit a Surface Water Moﬁlhly Ole)gg;gnng Re(;)Ort
CAS (SWMOR)
Téquirements set by TegsEgi’ P“'TS ID TX0270047 has violated the monitoring and reporting
Administrative Code (30 Tacy o> .02 08 Environmental Quality (TCEQ in Title 30, Texas
and/or ground water der ) Section 290, Subchapter F. Public water systems that treat surface water
v under the direct influence of surface water are required to submit monthly

Operating reports wi : _
their customers. th operational data of the treatment, disinfection and quality of the water provided to

This, T Aolati :

i These violation(s) occurred in the monitoring period(s): APRIL 2022
Results of regul: o 3 .
co * TEBULAT monitoring are an indicator of whether or not your drinking water is safe. We did not

mplet - Z i E d
or P ; t;: all monitoring angi,/.ar reporting for surface water constituents, and therefore TCEQ cacnot be
sure of the safety of your drinking water during that time.

What is bemg done: We are taking the following action to address this issue: Currently, we have been in
contact ‘_"Tth,ﬂle TCEQ, as well as a Consulting Firm that works with the American Water Works'
Association (AWWA). As of now, we are being advised and assisted in attaining a rescluticn to mest the
drinking water requirements.

Please share this information with all people who drink this water, -eépeciaﬂy those who may not have
received this notice directly (ie., people in apartments, nursing homes, schools, and businesses). You can
do this by posting this notice in a public place or distributing copies by hand or mail.

If you have questions regarding this matter, youmay contact:

Water System Official: Cassie Water System

Area code + phone number: (512) 793-6126

Delivered cn: May 5, 2022



PUBLIC NOTICE M

> . D
Tier 2 vxolations/ ANDATORY

LANGUAGE CODING
N on-Acute

i lation
Mandatory Language for Surface Water Treatment Technique Vio

' -ACUTE]
SURFACE WATER TREATMENT TECHNIQUE: [NON-A

o r public drinking
The Texas Commission on Environmental Quality (TCEQ) sets minimum water quality i]a:d?vrgsefo I,I,);ldequately treated
water. [These standards include enforceable treatment technique requirements for-d?srés agnd parasites that can cause
water may contain disease-causing organisms. These organisms include bacteria, viruses,
SYmptoms such as nausea, cramps, diarrhea, and associated headaches.)

) : ts for
N hnique requiremen
CASSIE WATER SYSTEM, PWS ID TX 0270047, failed to meet the minimum treatment techniq
the month of APRIL 2022

Specifically, our water system had Failure to:
Violation List:

* Failure to install filtration by application deadline (GUI). -
i 9} T i
. ‘o2 -ently, we have been in contact with the TCE e
We are taking the followin g action to address this issue: Currently, we hax( 1e\ Ix,“ ot now, we are being advise
Consulting Firm that works with the American Wi ater Works Assqcxatxglt ! ‘
assisted in attaining a resolution to meet the drinking water requirements. X —_—
i ially vho may not have recerv ;
Please share this information with all people who drink this water, es%elc)xlzlxg:l thosg.\} Oy R s o o this
notice directly (i.e., people in apartments, nursing homes, sqqxools, an esses posti
notice in a plibﬁc.place or distributing copies b)i hand or mail.
If you have questions regarding this matter, you may contact:
Water System Official: Cassie Water System
Area Code + phone number: (512) 793-6126

Delivered on: May 7, 2022



v ali\l‘landatory Language for Monitoring and Reporting Violation

ure to Submit a Surface Water Monthly Operating Report
(SWMOR) . -

requi“ﬁéTER » PWS'ID TX0270047 has violated the monitoring and reporting |

A ents set by Texas Commission on Environmental Quality (TCEQ) in Title 30, Texas :

an dmlmsd/ trative Code (30 TAC), Section 290, Subchapter F. Public water systems that treat surface water

o Or ground water under the direct influence of surface water are required to submit monthly

thpgrragl?i Ql‘;xgsrts with operational data of the treatment, disinfection and quality of the water provided to

/ 1ese violation(s) occurred in the monitoring period(s): MAY 2022

Results of regular_ monitoring are an indicator of whether or not your dnnkmg water is safe. We did not
complete all monitoring _anfljor reporting for surface water constituents, and therefere TCEQ cannot be
sure of the safety of your drinking water during that time.

‘What is Peing done: We are taking the foliowing action to address this issue: Currently, we have been in
contact with the TCEQ, as well as a Consulting Firm that works with the American Water Works
Association {AWWA). As of now, we are being advised and assisted-in attaining a resclution to meet the
Please share this information with all -people»who' drink this water, especially those who may not have
received this notice directly {i.e., people in apartments, nursing homes, schools, and businesses). You can
do this by posting this notice in a public place or distribnting copies by hand or mail.

If you have questions regarding this matter, you may contact:

Water System Official: Cassie Water System

Area code + phone number: (512) 793-6126

Delivered on: June 10, 2022

.



PUBLIC NOTICE MANDA
i G
Tier 2 violations/ Non-a, TORY LANGUAGE CODIN

i Violation
Mandatory Language for Surface Water Treatment Technique Vi

. -ACUTE]
SURFACE WATER TREATMENT TECHNIQUE: [NON

exas : for public drinking
The T Commission on Environmental Quality (TCEQ) sets minimum water quality St_a”::::tsen Iga dequately treated
water. [These standards include enforceable treatment technique requirements fo‘rﬁmdnnlsesﬂnan d -tes that can cause
water may contain di using organisms, These organisms include bacteria, A parasit
Symptoms such as nausea, cramps, diarrhea, and associated headaches.]

4 . . ique requirements for
CASSIE WATER SYSTEM, PWS ID TX 0270047, failed to meet the minimum treatment technique req
the month of MAY 2022

Specifically, our water system had Failure to:

Violation List: CoL RS .

* Failure to install filtration by application deadline (GUI). 4 . o
, S . . R

We are taking the following action to address this issue: Currently, we have been in Z(;n;? gbwwaim being advised and
Consulting Firm that works with the American Water Warks Association (AWWA). y »
assisted in attaining a resolution to meet the drinking water requirements. . -
Please share this information with all people who drink this water, especially those VI\IYI:)(:x I(I:lslr 33;??5;;?& this
notice directly (i.e., people in apartments, nursing homes, schools, and businesses).
notice in a public place or distributing c_opiw by hand or mgil. |
If you have questions regarding thls métter, you may contact: . -
- Water System Official: Cassie Water System
Area Code + phone number: (512) 793-6126

Delivered on: June 10, 2022



PI_JBLIC NOTICE MANDATORY LANGUAGE CODING
Tier 2 violations/ Non-Acute

Mandatory Language for Surface Water Treatment Technique Violation
SURFACE WATER TREATMENT TECHNIQUE: [NON-ACUTE]

The Texas Commission on Environmental Quality (TCEQ) sets minimum water quality standards for public
drinking water. [These standards include enforceable treatment technique requirements for drinking water.
Inadequately treated water may contain disease-causing organisms. These organisms include bacteria, viruses,
and parasites that can cause symptoms such as nausea, cramps, diarrhea, and associated headaches.]

CASSIE WATER SYSTEM, PWS ID TX0270047, failed to meet the minimum treatment technique requirements for
the month of JULY 2023 Specifically, our water system had Failure to:

Violation List:
e Failure to install filtration by application deadline (GUD).

We are taking the following actions to address this issue:

The _Cassie Water System is completing routine sampling that is required monthly, quarterly,
semiannually, and annually. The sample data being collected and submitted to the various laboratories
will be used by the engineers to develop a recommended treatment plan to be submitted for approval by
the TCEQ to meet the drinking water requirements. Upon approval the treatment plan will be

implemented. We appreciate your patience, thank you.

Please share this information with all people who drink this water, especially those who may not have
received this notice directly (i.e., people in apartments, nursing homes, schools, §nd businesses). You can do
this by posting this notice in a public place or distributing copies by hand or mail.

If you have questions regarding this matter, you may contact:
Water System Official: Cassie Water System

Area Code + phone number: (512) 793-6126

Delivered on or before: AUGUST 26, 2023



Mandatory Language for Monitoring and Rgporting Violation
Failure to Submit a Surface Water Monthly Operating Report (SWMOR)
SURFACE WATER MONITORING, ROUTINE MAJOR

The CASSIE WATER SYSTEM, PWS ID TX0270047, has violated the monitoring and reporting
requirements set by Texas Commission on Environmental Quality (TCEQ) in Title 30, Texas
Administrative Code (30 TAC), Section 290, Subchapter F. Public water systems that treat surface water
and/or ground water under the direct influence of surface water are required to submit monthly

operating reports with operational data of the treatment, disinfection and quality of the water provided

to their customers. akcaboenal
This/These violation(s) occurred in the monitoring period(s): JULY 2023

Results of regular monitoring are an indicator of whether or not your drinking water is safe. We did not
complete all monitoring and/or reporting for surface water constituents, and therefore TCEQ cannot be
sure of the safety of your drinking water during that time.

We are taking the following actions to address this issue:

The Cassie Water System is completing routine sampling that is required monthly, quarterly,
semiannually, and annually. The sample data being collected and submitted to the various laboratories
will be used by the engineers to develop a recommended treatment plan to be submitted for approval by
the TCEQ to meet the drinking water requirements. Upon approval the treatment plan will be
implemented. We appreciate your patience, thank you.

Please share this information with all:people who drink this water, especially those who may not have
received this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You
can do this by posting this notice in‘a’public place or distributing copies by hand or mail.




PpBLIC NOTICE MANDATORY LANGUAGE CODING
Tier 2 violations/ Non-Acute

Mandatory Language for Surface Water Treatment Technique Violation

SURFACE WATER TREATMENT TECHNIQUE: [NON-ACUTE]

The Texas Commission on Environmental Quality (TCEQ) sets minimum water quality standards for public
drinking water. [These standards include enforceable treatment technique requirements for drinking water.
Inadequately treated water may contain disease-causing organisms. These organisms include bacteria, viruses,
and parasites that can cause symptoms such as nausea, cramps, diarrhea, and associated headaches.}

CASSIE WATER SYSTEM, PWS ID TX0270047, failed to meet the minimum treatment technique requirements for
the month of SEPTEMBER 2023 Specifically, our water system had Failure to:

Violation List:
e Failure to install filtration by application deadline (GUI).

The Cassie Water System is completing routine sampling that is required quarterly and semiannually. The
sample data being collected and submitted to the various laboratories will be used by the engineers to develop

a recommended treatment plan to be submitted for approval by the TCEQ to meet the drinking water
requirements. Upon approval the treatment plan will be implemented. We appreciate your patience, thank you.

Please share this information with all people who drink this water, especially those who may not have
received this notice directly (i.e,, people in apartments, nursing homes, schools, and businesses). You can do
this by posting this notice.in a public place or distributing copies by hand or mail. .

If you have questions regarding this matter, you may contact:
Water System Official: Cassie Water System

Area Code + phone number: (512) 793-6126

Delivered on or before: OCTOBER 9, 2023




Mandatory Language for Monitoring and Rgporting Violation
Failure to Submit a Surface Water Monthly Operating Report (SWMOR)
SURFACE WATER MONITORING, ROUTINE MAJOR

The CASSIE WATER SYSTEM, PWS ID TX0270047, has violated the monitoring and reporting
requirements set by Texas Commission on Environmental Quality (TCEQ) in Title 30, Texas
Administrative Code (30 TAC), Section 290, Subchapter F. Public water systems that treat surface water
and/or ground water under the direct influence of surface water are required to submit monthly

~ - pperating reports with operational data of the treatment, disinfection and quality of the water provided

to their customers.

This/These violation(s) occurred in the monitoring period(s): SEPTEMBER 2023

Results of regular monitoring are an indicator of whether or not your drinking water is safe. We did not

complete all monitoring and/or reporting for surface water constituents, and therefore TCEQ cannot be
sure of the safety of your drinking water during that time.

We are taking the following actions to address this issue:

The Cassie Water System is completing routine sampling that is required monthly, quarterly,
semiannually, and annually. The sample data being collected and submitted to the various laboratories
will be used by the engineers to develop a recommended treatment plan to be submitted for approval by
the TCEQ to meet the drinking water requirements. Upon approval the treatment plan will be
implemented. We appreciate your patience, thank you.

Please share this information with all people who drink this water, especially those who may not have
received this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You
can do this by posting this notice in a public place or distributing copies by hand or mail.

If you have questions regarding this matter, you may contact the Cassie Water System at



PyBLIC NOTICE MANDATORY LANGUAGE CODING
Tier 2 violations/ Non-Acute

Mandatory Language for Surface Water Treatment Technique Violation
SURFACE WATER TREATMENT TECHNIQUE: [NON-ACUTE]

The Texas Commission on Environmental Quality (TCEQ) sets minimum water i

e 1 _ quality standards for publi
drinking water. [These standards include enforceable treatment technique requirements for drirﬂdng‘iva?tzr
Inadequatgly treated water may contain disease-causing organisms. These organisms include bacteria, viruées
and parasites that can cause symptoms such as nausea, cramps, diarrhea, and associated headaches.] '

CASSIE WATER SYSTEM, PWS ID TXo0270047, failed to meet the minimum treatment technique requirements for
the month of OCTOBER 2023 Specifically, our water system had Failure to:

Violation List:
e Failure to install filtration by application deadline (GUI).

The Cassie Water System is completing routine sampling that is required quarterly and semiannually. The
sample data being collected and submitted to the various laboratories will be used by the engineers to develo
a recommended treatment plan to be submitted for approval by the TCEQ to meet the drinking water
requirements. Upon approval the treatment plan will be implemented. We appreciate your patience, thank yo

Please share this information with all people who drink this water, especially those who may not have

received th'1§ notice djrgctly (i.e., people in apartments, nursing homes, schools, and businesses). You can do
this by posting this notice in a public place or distributing copies by hand or mail.

If you have questions regarding this matter, you may contact:
Water System Official: Cassie Water System

Area Code + phone number: (512) 793-6126

Delivered on or before: NOVEMBER 1 1, 2023
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. Mandatory Language for Monitoring and Reporting Violation
Failure to Submit a Surface Water Monthly Operating Report (SWMOR)
SURFACE WATER MONITORING, ROUTINE MA JOR

The CASSIE WATER SYSTEM, PWS ID TX02 70047, has violated the monitoring and reporting
requirements set by Texas Commission on Environmental Quality (TCEQ) in Title 30, Texas
Administrative Code (30 TAC), Section 290, Subchapter F. Public water systems that treat surface water
and/or ground water under the direct influence of surface water are required to submit monthly

operating reports with operational data of the treatment, disinfection and quality of the water provided
to their customers.

This/These violation(s) occurred in the monitoring period(s): OCTOBER 2023

Results of regular monitoring are an indicator of whether or not your drinking water is safe. We did not

complete all monitoring and/or reporting for surface water constituents, and therefore TCEQ cannot be
sure of the safety of your drinking water during that time.

We are taking the following actions to address this issue:

The Cassie Water System is completing routine sampling that is required monthly, quarterly,
semiannually, and annually. The sample data being collected and submitted to the various laboratories
will be used by the engineers to develop a recommended treatment plan to be submitted for approval by
the TCEQ to meet the drinking water requirements. Upon approval the treatment plan will be
implemented. We appreciate your patience, thank you.

Please share this information with all people who drink this water, especially those who may not have
received this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You
can do this by posting this notice in a public place or distributing copies by hand or mail.

(512)793-6126. v i e e s -

If you have questions regarding this matter, you may contact the Cassie Water System at
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hnique June 2024

IMPORTANT INFORMATIO
Cassie Water System (TX0270047
Surface Water Treatment Tec

The Texas Commission on Environmental Quality (TCEQ) sets minimum water quality standards for public
drinking water. These standards include enforceable treatment technique requirements for drinking water.
Inadequately treated water may contain disease-causing organisms. These organisms include bacteria, viruses, and
parasites that can cause symptoms such as nausea, cramps, diarrhea, and associated headaches. You do not need to

use an alternative water supply.

The CASSIE WATER SYSTEM, PWS ID TX 0270047, failed to meet the minimum treatment technique
requirements for the month of JUNE 2024. Specifically, our water system had: failure to install filtration by

application deadline.

What is being done?

At CSWR - Texas, we are collaborating with expert contract engineers to thoroughly assess the situation and
develop the most effective solution for addressing the surface water intrusion in the groundwater well. Given the
complexity of the issue, the solution will require more than just a single filtration system. We are committed to
delivering a timely resolution while ensuring that your water is safe, reliable, and environmentally responsible.

Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You can do this by

posting this notice in a public place or distributing copies by hand or mail.

Date Distributed: 11/15/2024

@ cswrtexaswateruoc'com % 866-301-7725 D support@cswrtexaswateruoc.com
X

....... N UOC.Com




. CSWR-TEXAS
f < Utllity Operating Company
mv A CSWMR Managed Uity

lMl’ORTANT INFORMATION ABOUT YOUR DRINKING WATER
Cassie Water System (TX0270047), Burnet County, TX WNOR)
Failure to Submit a Surface Water Monthly Operating Report (S

: : etb
The CASSIE_WATER SYSTEM, PWS 1D TX0270047, has violated the monitoring and repomngrfgl)llfsegg‘:; ;go,y
cxas Commission on Environmental Quality (TCEQ) in Title 30, Texas Administrative Code (30 >

. : i of surface
fvu:)chapter F. Pubhc water systems that treat surface water and/or ground water under the dlrech " ?—:ci?cf: and quality of
ater are required to submit monthly operating reports with operational data of the treatment, disin

the water Provided to thejr customers,
This/These violation(s) occurred in the monitoring period(s): January 2024, May 2024, & June 2024

Resu.lts pf regular monitoring are an indicator of whether or not your drinking water is safe. We did not complfete all
monitoring and/or reporting for surface Water constituents, and therefore TCEQ cannot be sure of the safety of your

drinking water during that time,

We are taking the following actions to address this issue:

quirement and sincerely apologize for the oversight. The necessary information has been

We acknowledge the missed re i
submitted to ssion on Environmental Quality (TCEQ), and we are fully committed to meeting all future

the Texas Commi
deadlines promptly.

Please share this information with all the other people who drink this water, especially those who may not have received
this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You can do this by posting this

notice in a public place or distributing copies by hand or mail.

Date Distributed: 11/15/2024

866-301-7725
@ cswrtexaswateruoc.com % 8 '-‘UDDOft@CSWftexaswateruoc.com
x
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CSWR-Texas
1630 Des Peres Road. Suite 140
Des Peres. MO 63131

CWC1112C *#» 4000000131 66/1

I

> CRICCHIO, MICHAEL
S 115 CHAPARRAL
BURNET TX 78611-2836

WATER
IMPORTANT INFORMATION ABOUT YOUR ]t)léf:ﬁnyr;X
Cassie Water System (TX0270047), l?urne 202‘;
Surface Water Treatment Technique June

o i ublic
The Texas Commission on Environmental Quality (TCEQ) sets minimum water qualtlst}% osrtiirfr?li ?rfgf(: ar;er.
drinking water. These standards include enforceable treatment. technique requiremen nolude bactora, viises, and
Inadequately treated water may contain disease-causing organisms. These orga_msr(?;1 e e d’o e
parasites that can cause symptoms such as nausea, cramps, diarrhea, and associated hea :

use an alternative water supply.
m treatment technique

WATER SYSTEM, PWS ID TX0270047, failed to meet the minifnu . .
gifeﬁni:igfor the month of JUI\}E 2024. Specifically, our water system had: failure to install filtration by

application deadline.

What is being done?

ing wi It contract engineers to thoroughly assess the situation and
- Texas, we are collaborating with expe . thor |
ot water intrusion in the groundwater well. Given the

i i ing the surface

most effective solution for addres:smg . . i '

de:velfp ,t:] eof the issue, the solution will require more than just a single filtration system. We are committed to

soppe::’)r(zg); timely resolution while ensuring that your water is safe, reliable, and environmentally responsible.
eliv

especially those who may not have

' . ation with all the other people who drink this water,
Please share this inform ols, and businesses). You can do this by

ol ; ' Iments, nursing homes, scho
, - irectly (i.e., people in apar : i i
,ecefvealf}igizzzgi: a pulf;ic place or distributing copies by hand or mail,
posting

Date Distributed: 11/15/2024
% 866-301-7725 2y support@cswrtexaswateruoc_cOm

@ cswrtexaswateruoc.com
: ——




/ < CSWR-TEXAS

Utitity Operating Company

v A CSWR Managed Uity

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Cassie Water System (TX0270047), Burnet County, TX
Monitoring Requirements not met for RTCR February 2024

Our system failed to col_lect every required coliform sample. Although this incident was not an emergency, as our
Customers, you have a right to know what happened and what we did (are doing) to correct this situation.
We are required to monitor your drinking water for specific contaminants on a regular basis. Results of regular

monitoring are an indicator of whether or not our drinking water meets health standards. During February 2024 we did

not monitor or test for coliform bacteria and therefore cannot be sure of the quality of your drinking water during that
time.

What should I do?

There is nothing you need to do at this time. You may continue to drink the water. If a situation arises where the water is
no longer safe to drink, we are required to notify you within 24 hours.

‘What is being done?

CSWR - Texas did not complete bacteriological testing of the well water in February 2024. To address this, all required
samples were collected in March and have continued as scheduled. Since testing resumed, all results have confirmed the
water is free of bacteriological contaminants.

Please share this information with all the other people who drink this water, especially those who may not have received
this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You can do this by posting this
notice in a public place or distributing copies by hand or mail.

Date Distributed: 11/15/2024

@ Cowrtexaswateruoc.com % 866 301 7725 DJ  support@cswrtexaswateruoc.com
X
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CSWR-TEXAS

Utility Operating Company
A CSWR Managed Utility

UT YOUR DRINKING WATER
Burnet County, TX
Operating Report (SWMOR)

IMPORTANT INFORMATION ABO
Cassie Water System (TX0270047),

Failure to Submit a Surface Water Monthly

The CASSIE WATER SYSTEM, PWS 1D TX0270047, has violated the monitoring and reporting requirements set
by Texas Commission on Environmental Quality (TCEQ) in Title 30, Texas Administrative Code (30 TAC), Section

290, Subchapter F. Public water systems that treat surface water and/or ground water under the direct influence of
surface water are required to submit monthly operating reports with operational data of the treatment, disinfection

and quality of the water provided to their customers.

This/These violation(s) occurred in the monitoring period(s): July 2024, September 2024
ot your drinking water is safe. We did not complete all

Results of regular monitoring are an indicator of whether orn
Q cannot be sure of the safety of your

mc‘m\t.ormg and/or reporting for surface water constituents, and therefore TCE
drinking water during that time.

We are taking the following actions to address this issue:

CSWR - Texas has reviewed reporting requirements with our operating staff to ensure all submissions to TCEQ are

accurate, thorough, and complete, and to prevent future missed deadlines.

Please share this information with all the other people who drink thi.

; , ; , . 1S water, especi ,
received this notice directly (i.e., people in apartments, nursing homes, schooelipfzﬁslé);;hose‘"ho may not have
posting this notice in a public place or distributing copies by hand or mail , inesses). You can do this by

Date Distributed: 02/06/2025

% 1-866-301-7724

@ cawrtexaswateruoe. com
= RCRW
SupportZeswrtexaswatenioe com

e ————— e




CSWR-TEXAS

utility Operating Company
A CSWR Managed Uty

OUR DRINKING WATER

Burnet County, TX
(April 1-June 30, 2024)

IMPORTAN‘T INFORMATION ABOUT Y
Monis .Cass1e Water System (TX0270047),

oring Requirements not met for Nitrate Q2
g and reporting requirements set by Texas
0, Subchapter F. Public Water Systems ar
port results of those samples

The Cassie Wa
te
Commission on é:v);i:)em PWS ID TX0270047 has violated the monitorin
required to collect and ::;?:tta l l?ua'hty (TCEQ) in Chapter 3 Section 29
the TCEQ on a regular basisf chemical samples of water provided to customers, and re

We failed to i
mo
nitor and/or report the following constituents: Nitrate
This violati i
lation occurred in the monitoring period: Q2 2024

We are taki i
king the following actions to address this issue:

staff and updated our Monitoring Plan to

CSWR - Texa i
shasr i :
eviewed sampling requirements with our operational
prevent future sampling omissions.

ensure all i ]
required sampling schedules are included. These steps will help

Please s jon wi
Blea fve;]:(;;i ,’Z,S, 6I.Zj;?fmatt;or(l'w11h all thg other people who drink this water 1
/ i lice irectly (i.e., people in apartments, nursing hom hexpelally sz sika ey nol
evting this notice n o public place or distributing copies by hand es, Sc;zools, and businesses). You can d av:
or mail. ' @ Lhsis b

Date Distributed: 02/06/2025

% 1-866-301.7725

@ csxwtcxaswmcruoc.com
S a7
PPOMY A CsWTteXaswateruas: ©
corm



CSWR-TEXAS

Utility Operating Company
A CSWR Managed Utility

IMPORTANT INFORMATION ABOUT YOUR DR’NKIN&WATER
Cassie Water System (TX0270047), Burnet Count[);, 2024
Surface Water Treatment Technique July & September

The Texas Commission on Environmental Quality (TCEQ) sets minimum water quality stan(.iarfis for public
drinking water. These standards include enforceable treatment technique requirement§ for drinking }Jvate.r. p
Inadequately treated water may contain disease-causing organisms. These organisms include bacteria, viruses, Zn
parasites that can cause symptoms such as nausea, cramps, diarrhea, and associated headaches. You do not need to
use an alternative water supply.

The CASSIE WATER SYSTEM, PWS ID TX0270047, failed to meet the minimum treatment technique

requirements for the month of July & September 2024. Specifically, our water system had: failure to install filtratio
by application deadline.

What is being done?

At CSWR - Texas, we are collaborating with expert contract engineers to thoroughly assess the situation and
develop the most effective solution for addressing the surface water intrusion in the groundwater well. Given the
complexity of the issue, the solution will require more than just a single filtration system. We are committed to
delivering a timely resolution while ensuring that your water is safe, reliable, and environmentally responsible.

.Please share this information with all the other people who drink this water, especially those who may not have

received this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You can do this by
posting this notice in a public place or distributing copies by hand or mail.

Date Distributed: 02/06/2025

% 1-866-301.77 28 SUPPOrtdicswrtexaswateruoe com
LD ~avrtexaswalcruoe. com



Executive Summary - Enforcement Matter - Case No. 65402

CSWR-Texas Utility Operating Company, LLC
RN101210037
Docket No. 2024-0282-PWS-E

Order Type:
Findings Agreed Order
Findings Order Justification:

Three repeated enforcement actions (or two orders with nuisance violations) over the

prior five year period for the same violation(s).
Media:
PWS
Small Business:
No
Location(s) Where Violatdon(s) Occurred:
Texas Landing Utilities, 600 Burchfield Drive, Livingston, Polk County
Type of Operation:
Public water supply
Other Significant Matters:
Additional Pending Enforcement Actions: No
Past-Due Penalties: No
Other: N/A
Interested Third-Parties: None
Texas Register Publication Date: October 11, 2024
Comments Received: No

Penalty Information

Total Penalty Assessed: $7,200
Amount Deferred for Naturally Occurring Radionuclides: $7,200
Total Paid to General Revenue: $0
Total Due to General Revenue: $0
Payment Plan: N/A
Compliance History Classifications:
Person/CN - Satisfactory
Site/RN - N/A
Major Source: Yes
Statutory Limit Adjustment: N/A
Applicable Penalty Policy: January 2021

Investigation Information

Complaint Date(s): N/A

Complaint Information: N/A

Date(s) of Investigation: January 22, 2024 through February 2, 2024
Date(s) of NOE(s): February 2, 2024

Page 1 of 2



Executive Summary - Enforcement Matter - Case No. 65402
CSWR-Texas Utility Operating Company, LLC
RN101210037
Docket No. 2024-0282-PWS-E

Violation Information

Failed to comply with the maximum contaminant levels ("MCLs") of 15 picoCuries per
liter ("pCi/L") for gross alpha particle activity and 5 pCi/L for combined radium-226
and radium-228 based on the running annual average [30 TEX. ADMIN. CODE

§ 290.108(f)(1) and TEX. HEALTH & SAFETY CODE § 341.0315(¢)].

Corrective Actions/Technical Requirements
Corrective Action(s) Completed:
N/A
Technical Requirements:
The Order will require the Respondent to:

a. Within 180 days, submit an acceptable written plan, including a proposed schedule
and any applicable planning materials, to the Executive Director that provides for an
alternate water source, treatment technology, or other means of completing the
necessary corrective actions to achieve compliance within 1,095 days with the MCLs
for gross alpha particle activity and combined radium-226 and radium-228;

b. Within 195 days, submit written certification to demonstrate compliance with a.;

c. Within 365 days and on a semi-annual basis thereafter, submit progress reports.
These reports shall include information regarding actions taken to provide water
which meets the MCLs for gross alpha particle activity and combined radium-226 and
radium-228;

d. Within 1,095 days, return to compliance with the MCLs for gross alpha particle
activity and combined radium-226 and radium-228 based on a running annual average;
and

e. Within 1,110 days, submit written certification to demonstrate compliance with d.
Contact Information

TCEQ Attorney: N/A

TCEQ Enforcement Coordinator: Ronica Rodriguez Scott, Enforcement Division,
Enforcement Team 5, MC R-14, (361) 881-6986; Michael Parrish, Enforcement Division,
MC 219, (512) 239-2548

Respondent: Josiah Cox, President, CSWR-Texas Utility Operating Company, LLC, 1630
Des Peres Road, Suite 140, Des Peres, Missouri 63131-1871

Respondent's Attorney: N/A

Page 2 of 2



e% Penalty Calculation Worksheet (PCW)

Policy Revision 5 (January 28, 2021) PCW Revision February 11, 2021

DATES Assigned| 5-Feb-2024
PCW/| 14-Feb-2024 Screening| 7-Feb-2024 EPA Due| 30-Sep-2023

RESPONDENT/FACILITY INFORMATION

Respondent|CSWR-Texas Utility Operating Company, LLC
Reg. Ent. Ref. No.|RN101210037

Facility/Site Region|10-Beaumont | Major/Minor Source|Major
CASE INFORMATION
Enf./Case ID No.|65402 No. of Violations|1
Docket No.|2024-0282-PWS-E Order Type|Findings
Media Program(s)|Public Water Supply Government/Non-Profit[No
Multi-Media Enf. Coordinator|Ronica Rodriguez Scott
EC's Team|5

Admin. Penalty $ Limit Minimum Maximum $5,000

Penalty Calculation Section
TOTAL BASE PENALTY (Sum of violation base penalties) Subtotal 1 | $5,000|
ADJUSTMENTS (+/-) TO SUBTOTAL 1

Subtotals 2-7 are obtained by multiplying the Total Base Penalty (Subtotal 1) by the indicated percentage.
Compliance History 44.0%  Adjustment Subtotals 2, 3, & 7 | $2,200|

Enhancement for one NOV with the same/similar violations, one NOV
Not with dissimilar violations, and two agreed orders containing a denial of
oLee liability. Reduction for one Notice of Intent to conduct an audit and one
Disclosure of Violations.
Culpability No | 0.0%  Enhancement Subtotal 4 | $0|
Notes The Respondent does not meet the culpability criteria.
Good Faith Effort to Comply Total Adjustments Subtotal 5 | $0|
Economic Benefit 0.0% Enhancement* Subtotal 6 | $0|
Total EB Amounts *Capped at the Total EB $ Amount
Estimated Cost of Compliance
SUM OF SUBTOTALS 1-7 Final Subtotal | $7,200|
OTHER FACTORS AS JUSTICE MAY REQUIRE Adjustment| $0|
Reduces or enhances the Final Subtotal by the indicated percentage.
Notes
Final Penalty Amount | $7,200|
STATUTORY LIMIT ADJUSTMENT Final Assessed Penalty | $7,200|

DEFERRAL 100.0%| Reduction  Adjustment | -$7,200|

Reduces the Final Assessed Penalty by the indicated percentage.

The Executive Director recommends a conditional deferral for naturally

Notes . .
occurring constituents.

PAYABLE PENALTY $0|




Screening Date 7-Feb-2024 Docket No. 2024-0282-PWS-E PCW
Respondent CSWR-Texas Utility Operating Company, LLC Policy Revision 5 (January 28, 2021)
Case ID No. 65402 PCW Revision February 11, 2021
Reg. Ent. Reference No. RN101210037
Media Public Water Supply
Enf. Coordinator Ronica Rodriguez Scott

Compliance History Worksheet
>> Compliance History Site Enhancement (Subtotal 2)

Component Number of... Number Adjust.
Written notices of violation ("NOVs") with same or similar violations as those in 1 50
NOVs the current enforcement action (number of NOVs meeting criteria) ©
Other written NOVs 1 2%
Any agreed final enforcement orders containing a denial of liability (number of 2 40
orders meeting criteria) i
Orders Any adjudicated final enforcement orders, agreed final enforcement orders
without a denial of liability, or default orders of this state or the federal 0 0%

government, or any final prohibitory emergency orders issued by the commission

Any non-adjudicated final court judgments or consent decrees containing a denial
of liability of this state or the federal government (number of judgments or 0 0%

Judgments | onsent decrees meeting criteria)
and Consent

Any adjudicated final court judgments and default judgments, or non-adjudicated

Decrees
final court judgments or consent decrees without a denial of liability, of this state 0 0%
or the federal government
Convictions Any criminal convictions of this state or the federal government (number of 0 0%
counts)
Emissions |Chronic excessive emissions events (number of events) 0 0%
Letters notifying the executive director of an intended audit conducted under the
Texas Environmental, Health, and Safety Audit Privilege Act, 74th Legislature, 1 -1%
AIE 1995 (number of audits for which notices were submitted)
udits
Disclosures of violations under the Texas Environmental, Health, and Safety Audit
Privilege Act, 74th Legislature, 1995 (number of audits for which violations were 1 -2%
disclosed )
Environmental management systems in place for one year or more No 0%
Voluntary on-site compliance assessments conducted by the executive director No 0%
5 % (1]
Other under a special assistance program
Participation in a voluntary pollution reduction program No 0%
Early compliance with, or offer of a product that meets future state or federal No 0%
(1]

government environmental requirements

Adjustment Percentage (Subtotal 2)
>> Repeat Violator (Subtotal 3)

| N/A | Adjustment Percentage (Subtotal 3)
>> Compliance History Person Classification (Subtotal 7)
| satisfactory Performer | Adjustment Percentage (Subtotal 7)

>> Compliance History Summary

Compliance | Enhancement for one NOV with the same/similar violations, one NOV with dissimilar violations,
History and two agreed orders containing a denial of liability. Reduction for one Notice of Intent to
Notes conduct an audit and one Disclosure of Violations.

Total Compliance History Adjustment Percentage (Subtotals 2, 3, & 7)
>> Final Compliance History Adjustment

Final Adjustment Percentage *capped at 100%



Screening Date 7-Feb-2024 Docket No. 2024-0282-PWS-E PCW
Respondent CSWR-Texas Utility Operating Company, LLC Policy Revision 5 (January 28, 2021)
Case ID No. 65402 PCW Revision February 11, 2021
Reg. Ent. Reference No. RN101210037
Media Public Water Supply
Enf. Coordinator Ronica Rodriguez Scott
Violation Number 1 ||
Rule Cite(s) 30 Tex. Admin. Code § 290.108(f)(1) and Tex. Health & Safety Code §
341.0315(c)
Failed to comply with the maximum contaminant levels ("MCLs") of 15 picoCuries
per liter ("pCi/L") for gross alpha particle activity and 5 pCi/L for combined radium-
226 and radium-228 based on the running annual average. Specifically, the
running annual average concentrations of gross alpha particle activity were 21
Violation Description|[pCi/L for the fourth quarter of 2022, 22 pCi/L for the first quarter of 2023, 24 pCi/L|
for the second quarter of 2023, and 27 pCi/L for the third quarter of 2023 and of
combined radium-226 and radium-228 were 7 pCi/L for the fourth quarter of 2022,
7 pCi/L for the first quarter of 2023, 7 pCi/L for the second quarter of 2023, and 8
pCi/L for the third quarter of 2023.
Base Penalty| $5,000]
>> Environmental, Property and Human Health Matrix
Harm
Release Major Moderate Minor
OR Actualf X
Potentialf| Percent | 50.0%
>>Programmatic Matrix
Falsification Major Moderate Minor
[ I I I ] Percent
; Exceeding the MCLs for gross alpha particle activity and combined radium-226 and radium-228
Matrix s o ;
Not caused the persons served by the Facility to be exposed to a significant amount of contaminants
otes which did not exceed levels protective of human health.
Adjustment| $2,500]
[ $2,500]
Violation Events
Number of Violation Events 364 Number of violation days
daily
weekly
monthly
quarterly Violation Base Penalty| $5,000]
semiannual
annual X
single event
Two annual events are recommended, one for each contaminant.
Good Faith Efforts to Comply Reduction | $0|
Before NOE/NOV NOE/NOV to EDPRP/Settlement Offer
Extraordinary
Ordinary
N/A X
The Respondent does not meet the good faith criteria
Notes o ;
for this violation.
Violation Subtotal | $5,000]
Economic Benefit (EB) for this violation Statutory Limit Test
Estimated EB Amount| $13,433] Violation Final Penalty Total| $7,200]
This violation Final Assessed Penalty (adjusted for limits)| $7,200]




Respondent

Case ID No.

Reg. Ent. Reference No.
Media

Violation No.

Item Description

Delayed Costs
Equipment
Buildings
Other (as needed)
Engineering/Construction
Land
Record Keeping System
Training/Sampling
Remediation/Disposal
Permit Costs
Other (as needed)

Notes for DELAYED costs

Avoided Costs
Disposal
Personnel
Inspection/Reporting/Sampling
Supplies/Equipment
Financial Assurance
ONE-TIME avoided costs
Other (as needed)

Notes for AVOIDED costs

Approx. Cost of Compliance

Economic Benefit Worksheet

CSWR-Texas Utility Operating Company, LLC
65402
RN101210037
Public Water Supply Percent Interest Year§ o_f
1 Depreciation
5.0 15
Item Cost Date Required Final Date Yrs Interest Saved Costs Saved EB Amount
0.00 $0 $0 $0
0.00 $0 $0 $0
$40,000 31-Dec-2022 || 17-Oct-2027 || 4.80 $640 $12,793 $13,433
0.00 $0 $0 $0
0.00 $0 n/a $0
0.00 $0 n/a $0
0.00 $0 n/a $0
0.00 $0 n/a $0
0.00 $0 n/a $0
0.00 .LO n/a .LO

The delayed cost includes the estimated amount to investigate, identify, and implement the necessary
corrective actions to return to compliance with the MCLs of gross alpha particle activity and combined
radium-226 and radium-228, calculated from the last day of the first quarter of noncompliance to the

estimated date of compliance.

ANNUALIZE avoided costs before entering item (except for one-time avoided costs)

0.00 $0

0.00

0.00

0.00

0.00

0.00

[B18[E[8[3[S

0.00

Oo|o|o|ojo|o|o

[B18[5[8[8[8[S

$40,000]

TOTAL|

$13,433]




The TCEQ is committed to accessibility.
To request a more accessible version of this report, please contact the TCEQ Help Desk at (512) 239-4357.

ance 1
Compliance History Report

Compliance History Report for CN605844786, RN101210037, Rating Year 2023 which includes Compliance History
(CH) components from September 1, 2018, through August 31, 2023.

Customer, Respondent, CN605844786, CSWR-Texas Utility Classification: SATISFACTORY Rating: 10.33

or Owner/Operator: Operating Company, LLC

Regulated Entity: RN101210037, TEXAS LANDING Classification: NOT APPLICABLE  Rating: N/A
UTILITIES

Complexity Points: N/A Repeat Violator: N/A

CH Group: 14 - Other

Location: 600 BURCHFIELD DRIVE NEAR LIVINGSTON, POLK COUNTY, TEXAS

TCEQ Region: REGION 10 - BEAUMONT

ID Number(s):
PUBLIC WATER SYSTEM/SUPPLY REGISTRATION 1870151

Compliance History Period: September 01, 2018 to August 31, 2023  Rating Year: 2023 Rating Date: 09/01/2023
Date Compliance History Report Prepared: August 26, 2024

Agency Decision Requiring Compliance History: Enforcement

Component Period Selected: August 26, 2019 to August 26, 2024

TCEQ Staff Member to Contact for Additional Information Regarding This Compliance History.

Name: Ronica Rodriguez Scott Phone: (512) 239-2510
Site and Owner/Operator History:
1) Has the site been in existence and/or operation for the full five-year compliance period? YES
2) Has there been a (known) change in ownership/operator of the site during the compliance period? NO

Components (Multimedia) for the Site Are Listed in Sections A - ]

A. Final Orders, court judgments, and consent decrees:
1 Effective Date: 04/27/2021 ADMINORDER 2020-0989-PWS-E (1660 Order-Agreed Order With Denial)
Classification: Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.106(f)(3)(C)
5A THSC Chapter 341, SubChapter A 341.0315(c)

Description: ARS MCL 1Q2020 - During the 1st quarter of 2020 the system violated the maximum contaminant level
for Arsenic with a RAA of 0.011 mg/L.
Classification: Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.106(f)(3)(C)

5A THSC Chapter 341, SubChapter A 341.0315(c)
Description: ARS MCL 4Q2019 - During the 4th quarter of 2019 the system violated the maximum contaminant level
for Arsenic with a RAA of 0.011 mg/L.
Classification: Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.122(b)(2)(A)

30 TAC Chapter 290, SubChapter F 290.122(f)
Description: ARS MCL PN 1Q2020 Posting and Reporting Violation - Failure to submit a signed certificate of delivery
to the Executive Director certifying that public notice was issued pursuant to 30 Tex. Admin. Code §290.122 during
the time period that public notice was required for a violation of the maximum contaminant level for Arsenic during
the first quarter of 2020.

2 Effective Date: 06/14/2022 ADMINORDER 2021-0811-PWS-E (1660 Order-Agreed Order With Denial)

Classification: Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.108(f)(1)

5A THSC Chapter 341, SubChapter A 341.0315(c)

Description: COMB RAD MCL 4Q2020 - During the 4th quarter of 2020 the system violated the maximum
contaminant level for combined radium 226 and 228 with a RAA of 7 pCi/L.

1



Classification: Moderate

Citation: 30 TAC Chapter 290, SubChapter F 290.117(g)(2)(A)

Description: LCR SOWT 2nd 6M2020 - The system failed to submit the Source Water Treatment Recommendation
for alternative treatment including ion exchange, reverse osmosis, lime softening, coagulation/filtration, or none
from the end of the six-month monitoring period from 07/01/2020 to 12/31/2020 plus 180 days.

Classification: Moderate

Citation: 30 TAC Chapter 290, SubChapter F 290.117(f)(3)(A)

Description: LCR OCCT 2nd 6M2020 - The system failed to submit the Optimal Corrosion Control Treatment (OCCT)
Recommendation in accordance with TCEQ rules after exceeding the lead/copper action level during the six-month
monitoring period from 07/01/2020 to 12/31/2020 plus six months.

Criminal convictions:
N/A

Chronic excessive emissions events:
N/A

The approval dates of investigations (CCEDS Inv. Track. No.):
N/A

Written notices of violations (NOV) (CCEDS Inv. Track. No.):
A notice of violation represents a written allegation of a violation of a specific regulatory requirement from the commission to
a regulated entity. A notice of violation is not a final enforcement action, nor proof that a violation has actually occurred.

Date: 12/29/2023 (1956560)

Self Report? NO Classification: Moderate

Citation: 30 TAC Chapter 290, SubChapter F 290.108(f)(1)

Description: COMB RAD MCL 3Q2023 - During the 3rd quarter of 2023 the system violated
the maximum contaminant level for combined radium 226 and 228 with a
RAA of 8 pCi/L. ETT Point Value = 5

Self Report? NO Classification: Moderate

Citation: 30 TAC Chapter 290, SubChapter F 290.108(f)(1)

Description: GA MCL 3Q2023 - During the 3rd quarter of 2023 the system violated the
maximum contaminant level for gross alpha with a RAA of 27 pCi/L. ETT Point
Value = 0 grouped together with tracking #869051.

Date: 08/14/2024 (1996142)

Self Report? NO Classification: Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.46(n)(2)

Description: Failure by CSWR - Texas Landing Utilities to have an up-to-date map of the
distribution system available for review upon request.

Self Report? NO Classification: Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.46(m)

Description: Failure by CSWR-Texas Utility Operating Company LLC - Texas Landing
Utilities to maintain all plant facilities and equipment in a good working
condition and appearance.

Self Report? NO Classification: Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.43(c)(4)

Description: Failure by CSWR-Texas Utility Operating Company LLC - Texas Landing
Utilities to have a liquid level indicator on all storage tanks.

Self Report? NO Classification: Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.46(f)(2)

30 TAC Chapter 290, SubChapter D 290.46(f)(3)

30 TAC Chapter 290, SubChapter D 290.46(f)(3)(A)(i)(III)
30 TAC Chapter 290, SubChapter D 290.46(f)(3)(A)(ii)(III)
30 TAC Chapter 290, SubChapter D 290.46(f)(3)(A)(iii)

30 TAC Chapter 290, SubChapter D 290.46(f)(3)(A)(iv)
30 TAC Chapter 290, SubChapter D 290.46(f)(3)(B)(ii)

30 TAC Chapter 290, SubChapter D 290.46(f)(3)(B)(iii)

30 TAC Chapter 290, SubChapter D 290.46(f)(3)(B)(iv)
30 TAC Chapter 290, SubChapter D 290.46(f)(3)(B)(v)

30 TAC Chapter 290, SubChapter D 290.46(f)(3)(C)(i)

30 TAC Chapter 290, SubChapter D 290.46(f)(3)(D)(i)

30 TAC Chapter 290, SubChapter D 290.46(f)(3)(D)(ii)

30 TAC Chapter 290, SubChapter D 290.46(f)(3)(E)(iv)

30 TAC Chapter 290, SubChapter D 290.46(f)(3)(E)(ix)

Description: Failure by CSWR-Texas Utility Operating Company LLC - Texas Landing
Utilities to have operating records accessible for review upon request.

Self Report? NO Classification: Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.45(b)(1)(C)(iii)
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Description: Failure by CSWR-Texas Utility Operating Company LLC - Texas Landing
Utilities to provide two service pumps with a combined capacity of 2.0 gpm
per connections.

Self Report? NO Classification: Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.42(j)

Description: Failure by CSWR-Texas Utility Operating Company LLC - Texas Landing
Utilities to provide certification that all chemicals used in the treatment of
water supplied by public water systems conform to American National
Standards Institute (ANSI)/National Sanitation Foundation (NSF) Standard 60
for Drinking Water Treatment Chemicals and 61 for Drinking Water System

Components.
Self Report? NO Classification: Minor
Citation: 30 TAC Chapter 290, SubChapter D 290.41(c)(1)(F)

30 TAC Chapter 290, SubChapter D 290.41(c)(1)(F)(iii)
30 TAC Chapter 290, SubChapter D 290.41(c)(1)(F)(iv)

Description: Failure by CSWR-Texas Utility Operating Company LLC - Texas Landing
Utilities to provide copies of sanitary control easements and deeds and maps
for all land within 150 ft for all wells upon request.

F. Environmental audits:
Notice of Intent Date: 07/29/2022 (1834706)
Disclosure Date: 07/29/2022

Viol. Minor

Classification:
Citation: 30 TAC Chapter 290, SubChapter F 290.121(a)

30 TAC Chapter 290, SubChapter F 290.121(b)

Description: Failed to maintain an up-to-date monitoring plan.
Viol. Minor
Classification:
Citation: 30 TAC Chapter 290, SubChapter D 290.42(1)
Description: Failed to maintain an up-to-date plant operations manual.
Viol. Moderate
Classification:
Citation: 30 TAC Chapter 290, SubChapter D 290.44(h)(1)(B)
Description: Failed to establish an adequate cross-connection prevention program denoting appropriate backflow
prevention devices & testing requirements.
Viol. Moderate
Classification:
Citation: 30 TAC Chapter 290, SubChapter D 290.46(3)
Description: Failed to conduct customer service inspections.
Viol. Moderate
Classification:
Citation: 30 TAC Chapter 290, SubChapter D 290.46(i)
Description: Failed to establish a retail service agreement.
Viol. Minor
Classification:
Citation: 30 TAC Chapter 290, SubChapter D 290.46(m)
Description: Failed to maintain facilities including clearing grub and removing trees from the fence.
Viol. Minor
Classification:
Citation: 30 TAC Chapter 290, SubChapter D 290.46(m)
Description: Failed to initiate maintenance and housekeeping practices to ensure the good working condition and
general appearance of the system's facilities and equipment. Specifically, the corrosion on the well.
Viol. Minor

Classification:
Citation: 30 TAC Chapter 290, SubChapter D 290.41(c)(3)(0)

30 TAC Chapter 290, SubChapter D 290.42(m)
30 TAC Chapter 290, SubChapter D 290.43(e)
Description: Failed to repair/correct deficiencies in intruder-resistant fence.
G. Type of environmental management systems (EMSs):

N/A

H. Voluntary on-site compliance assessment dates:
N/A

I. Participation in a voluntary pollution reduction program:
N/A

J. Early compliance:
N/A

Sites Outside of Texas:

N/A



Component Appendices

Appendix A
All NOVs Issued During Component Period 8/26/2019 and 8/26/2024

1 Date: 12/16/2019 (1612994)
Self Report? NO Classification: Minor
Citation:
30 TAC Chapter 290, SubChapter D 290.41(c)(1)(F)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to provide a Sanitary
Control Easement or recorded deed and map that covers all of the property
within 150 feet of the well.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.46(q)(1)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to use the applicable
boil water notice language and format specified in 30 TAC §290.47(c)(1).

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.46(q)(6)(F)
30 TAC Chapter 290, SubChapter F 290.122(f)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to provide a copy of
the Certificate of Delivery for rescinding a Boil Water Notice to the executive
director.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.46(f)(3)(B)(iii)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to maintain an
accurate record of the disinfectant residual monitoring results from the
distribution system.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter F 290.121(b)(1)
30 TAC Chapter 290, SubChapter F 290.121(b)(2)
30 TAC Chapter 290, SubChapter F 290.121(b)(4)
30 TAC Chapter 290, SubChapter F 290.121(b)(5)
30 TAC Chapter 290, SubChapter F 290.121(b)(6)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to have a complete
monitoring plan.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.44(d)(6)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to provide all dead-end
mains with acceptable flush valves and discharge piping.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.46(1)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to flush all dead-end
mains on a monthly basis.

Self Report? NO Classification: Moderate

Citation:

30 TAC Chapter 290, SubChapter D 290.41(c)(3)(Q)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to provide a 16-mesh
corrosive-resistant screening material on all openings to the atmosphere.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.42(f)(1)(E)(ii)(I)
30 TAC Chapter 290, SubChapter D 290.42(f)(1)(E)(ii)(V)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to have adequate
secondary containment structures for all chemical storage facilities.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.42(e)(5)
Description: Failure by David Lee Sheffield - Texas Landing Utilities to completely enclose

the top of the hypochlorination container.
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Self Report? NO Classification: Minor
Citation:

30 TAC Chapter 290, SubChapter D 290.38(41)

30 TAC Chapter 290, SubChapter D 290.46(m)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to maintain the
intruder resistant fence.

Self Report? NO Classification: Moderate

Citation:

30 TAC Chapter 290, SubChapter D 290.45(b)(1)(C)(iii)
Description: Failure by David Lee Sheffield - Texas Landing Utilities to provide two or more
pumps having a total capacity of 2.0 gpm per connection.

Date: 01/28/2020 (1659153)

Self Report? NO Classification: Moderate
Citation:
30 TAC Chapter 290, SubChapter F 290.106(f)(3)(C)
5A THSC Chapter 341, SubChapter A 341.0315(c)
Description: ARS MCL 4Q2019 - During the 4th quarter of 2019 the system violated the
maximum contaminant level for Arsenic with a RAA of 0.011 mg/L.

Date: 02/27/2020 (1659153)

Self Report? NO Classification: Moderate
Citation:
30 TAC Chapter 290, SubChapter F 290.106(f)(3)(C)
5A THSC Chapter 341, SubChapter A 341.0315(c)
Description: ARS MCL 1Q2020 - During the 1st quarter of 2020 the system violated the
maximum contaminant level for Arsenic with a RAA of 0.011 mg/L.

Date: 06/23/2020 (1659153)

Self Report? NO Classification: Moderate
Citation:

30 TAC Chapter 290, SubChapter F 290.122(b)(2)(A)

30 TAC Chapter 290, SubChapter F 290.122(f)

Description: ARS MCL PN 1Q2020 Posting and Reporting Violation - Failure to submit a
signed certificate of delivery to the Executive Director certifying that public
notice was issued pursuant to 30 Tex. Admin. Code §290.122 during the time
period that public notice was required for a violation of the maximum
contaminant level for Arsenic during the first quarter of 2020.

Date: 01/21/2021 (1735220)

Self Report? NO Classification: Moderate
Citation:
30 TAC Chapter 290, SubChapter F 290.108(f)(1)
5A THSC Chapter 341, SubChapter A 341.0315(c)
Description: COMB RAD MCL 4Q2020 - During the 4th quarter of 2020 the system violated
the maximum contaminant level for combined radium 226 and 228 with a
RAA of 7 pCi/L.

Date: 02/08/2021 (1735220)

Self Report? NO Classification: Moderate
Citation:
30 TAC Chapter 290, SubChapter F 290.117(g)(2)(A)

Description: LCR SOWT 2nd 6M2020 - The system failed to submit the Source Water
Treatment Recommendation for alternative treatment including ion exchange,
reverse osmosis, lime softening, coagulation/filtration, or none from the end
of the six-month monitoring period from 07/01/2020 to 12/31/2020 plus 180
days.

Self Report? NO Classification: Moderate

Citation:
30 TAC Chapter 290, SubChapter F 290.117(f)(3)(A)

Description: LCR OCCT 2nd 6M2020 - The system failed to submit the Optimal Corrosion
5



Control Treatment (OCCT) Recommendation in accordance with TCEQ rules
after exceeding the lead/copper action level during the six-month monitoring
period from 07/01/2020 to 12/31/2020 plus six months.

Date: 11/23/2021 (1772994)

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.41(c)(1)(F)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to provide a Sanitary
Control Easement or recorded deed and map that covers all of the property
within 150 feet of the well.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.46(q)(1)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to use the applicable
boil water notice language and format specified in 30 TAC §290.47(c)(1).

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.46(q)(6)(F)
30 TAC Chapter 290, SubChapter F 290.122(f)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to provide a copy of
the Certificate of Delivery for rescinding a Boil Water Notice to the executive
director.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.46(f)(3)(B)(iii)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to maintain an
accurate record of the disinfectant residual monitoring results from the
distribution system.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter F 290.121(b)(1)
30 TAC Chapter 290, SubChapter F 290.121(b)(2)
30 TAC Chapter 290, SubChapter F 290.121(b)(4)
30 TAC Chapter 290, SubChapter F 290.121(b)(5)
30 TAC Chapter 290, SubChapter F 290.121(b)(6)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to have a complete
monitoring plan.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.44(d)(6)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to provide all dead-end
mains with acceptable flush valves and discharge piping.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.46(1)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to flush all dead-end
mains on a monthly basis.

Self Report? NO Classification: Moderate

Citation:

30 TAC Chapter 290, SubChapter D 290.41(c)(3)(Q)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to provide a 16-mesh
corrosive-resistant screening material on all openings to the atmosphere.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.42(f)(1)(E)(ii)(I)
30 TAC Chapter 290, SubChapter D 290.42(f)(1)(E)(ii)(V)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to have adequate
secondary containment structures for all chemical storage facilities.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.42(e)(5)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to completely enclose
the top of the hypochlorination container.

Self Report? NO Classification: Minor

Citation:
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30 TAC Chapter 290, SubChapter D 290.38(41)
30 TAC Chapter 290, SubChapter D 290.46(m)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to maintain the
intruder resistant fence.

Self Report? NO Classification: Moderate

Citation:

30 TAC Chapter 290, SubChapter D 290.45(b)(1)(C)(iii)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to provide two or more
pumps having a total capacity of 2.0 gpm per connection.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter F 290.109(d)(1)(B)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to obtain routine
distribution coliform samples at locations specified in the system's monitoring
plan.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.46(m)(4)

Description: Failure by David Lee Sheffield - Texas Landing Utilities to maintain a service
pump tight against leakage.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.46(v)
Description: Failure by David Lee Sheffield - Texas Landing Utilities to have all electrical
wiring securely installed in compliance with a local or national electrical code.

Date: 06/10/2022 (1834314)

Self Report? NO Classification: Minor
Citation:
30 TAC Chapter 290, SubChapter F 290.110(b)(4)
Description: Failure by Texas Landing Utilities to maintain the disinfection residual above
0.20 mg/L free chlorine throughout distribution.

Date: 03/03/2023 (1956560)

Self Report? NO Classification: Moderate
Citation:
30 TAC Chapter 290, SubChapter F 290.108(f)(1)
Description: COMB RAD MCL 4Q2022 - During the 4th quarter of 2022 the system violated
the maximum contaminant level for combined radium 226 and 228 with a
RAA of 7 pCi/L. ETT Point Value = 0 grouped together with tracking #869064.
Self Report? NO Classification: Moderate
Citation:
30 TAC Chapter 290, SubChapter F 290.108(f)(1)
Description: GA MCL 4Q2022 - During the 4th quarter of 2022 the system violated the
maximum contaminant level for gross alpha with a RAA of 21 pCi/L. ETT Point
Value = 0 grouped together with tracking #869064.

Date: 05/04/2023 (1956560)

Self Report? NO Classification: Moderate

Citation:
30 TAC Chapter 290, SubChapter F 290.108(f)(1)

Description: COMB RAD MCL 1Q2023 - During the 1st quarter of 2023 the system violated
the maximum contaminant level for combined radium 226 and 228 with a
RAA of 7 pCi/L. ETT Point Value = 5

Self Report? NO Classification: Moderate

Citation:
30 TAC Chapter 290, SubChapter F 290.108(f)(1)

Description: GA MCL 1Q2023 - During the 1st quarter of 2023 the system violated the
maximum contaminant level for gross alpha with a RAA of 22 pCi/L. ETT Point
Value = 0 grouped together with tracking #869060.

Date: 06/22/2023 (1904862)
Self Report? NO Classification: Minor



12%*
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Citation:

Description:

30 TAC Chapter 290, SubChapter D 290.46(n)(2)
Failure by CSWR - Texas Landing Utilities to have an up-to-date map of the
distribution system available for review upon request.

Date: 07/20/2023 (1956560)

Self Report? NO Classification: Moderate

Citation:

30 TAC Chapter 290, SubChapter F 290.108(f)(1)

Description: COMB RAD MCL 2Q2023 - During the 2nd quarter of 2023 the system
violated the maximum contaminant level for combined radium 226 and 228
with a RAA of 7 pCi/L. ETT Point Value =5

Self Report? NO Classification: Moderate

Citation:

30 TAC Chapter 290, SubChapter F 290.108(f)(1)
Description: GA MCL 2Q2023 - During the 2nd quarter of 2023 the system violated the

maximum contaminant level for gross alpha with a RAA of 24 pCi/L. ETT Point
Value = 0 grouped together with tracking #869055.

Date: 12/29/2023 (1956560)
Self Report? NO Classification: Moderate
Citation:
30 TAC Chapter 290, SubChapter F 290.108(f)(1)
Description: COMB RAD MCL 3Q2023 - During the 3rd quarter of 2023 the system violated
the maximum contaminant level for combined radium 226 and 228 with a
RAA of 8 pCi/L. ETT Point Value = 5
Self Report? NO Classification: Moderate
Citation:
30 TAC Chapter 290, SubChapter F 290.108(f)(1)
Description: GA MCL 3Q2023 - During the 3rd quarter of 2023 the system violated the

maximum contaminant level for gross alpha with a RAA of 27 pCi/L. ETT Point
Value = 0 grouped together with tracking #869051.

Date: 08/14/2024 (1996142)

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.46(n)(2)

Description: Failure by CSWR - Texas Landing Utilities to have an up-to-date map of the
distribution system available for review upon request.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.46(m)

Description: Failure by CSWR-Texas Utility Operating Company LLC - Texas Landing
Utilities to maintain all plant facilities and equipment in a good working
condition and appearance.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.43(c)(4)

Description: Failure by CSWR-Texas Utility Operating Company LLC - Texas Landing
Utilities to have a liquid level indicator on all storage tanks.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.46(f)(2)
30 TAC Chapter 290, SubChapter D 290.46(f)(3)

30 TAC Chapter 290, SubChapter D 290.46(f)(3)(A)(i)(I1I)
30 TAC Chapter 290, SubChapter D 290.46(f)(3)(A)(ii)(11I)
30 TAC Chapter 290, SubChapter D 290.46(f)(3)(A)(iii)

30 TAC Chapter 290, SubChapter D 290.46(f)(3)(A)(iv)

30 TAC Chapter 290, SubChapter D 290.46(f)(3)(B)(ii)
30 TAC Chapter 290, SubChapter D 290.46(f)(3)(B)(iii)
30 TAC Chapter 290, SubChapter D 290.46(f)(3)(B)(iv)
30 TAC Chapter 290, SubChapter D 290.46(f)(3)(B)(v)
30 TAC Chapter 290, SubChapter D 290.46(f)(3)(C)(i)
30 TAC Chapter 290, SubChapter D 290.46(f)(3)(D)(i)
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30 TAC Chapter 290, SubChapter D 290.46(f)(3)(D)(ii)
30 TAC Chapter 290, SubChapter D 290.46(f)(3)(E)(iv)
30 TAC Chapter 290, SubChapter D 290.46(f)(3)(E)(ix)

Description: Failure by CSWR-Texas Utility Operating Company LLC - Texas Landing
Utilities to have operating records accessible for review upon request.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.45(b)(1)(C)(iii)

Description: Failure by CSWR-Texas Utility Operating Company LLC - Texas Landing
Utilities to provide two service pumps with a combined capacity of 2.0 gpm
per connections.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.42(j)

Description: Failure by CSWR-Texas Utility Operating Company LLC - Texas Landing
Utilities to provide certification that all chemicals used in the treatment of
water supplied by public water systems conform to American National
Standards Institute (ANSI)/National Sanitation Foundation (NSF) Standard 60
for Drinking Water Treatment Chemicals and 61 for Drinking Water System
Components.

Self Report? NO Classification: Minor

Citation:

30 TAC Chapter 290, SubChapter D 290.41(c)(1)(F)
30 TAC Chapter 290, SubChapter D 290.41(c)(1)(F)(iii)
30 TAC Chapter 290, SubChapter D 290.41(c)(1)(F)(iv)

Description: Failure by CSWR-Texas Utility Operating Company LLC - Texas Landing
Utilities to provide copies of sanitary control easements and deeds and maps
for all land within 150 ft for all wells upon request.

* NOVs applicable for the Compliance History rating period 9/1/2018 to 8/31/2023

Appendix B
All Investigations Conducted During Component Period August 26, 2019 and August 26, 2024

Item 1 December 16, 2019** (1612994)
Item 2 July 07, 2020** (1659153)
Item 3 July 10, 2020** (1659600)
Item 4 July 22, 2020** (1659464)
Item 5 June 08, 2021** (1735220)
Item 6 June 11, 2021** (1735448)
Item 7 November 23, 2021** (1772994)
Item 8 April 26, 2022** (1805836)
Item 9 September 22, 2022** (1839606)
Item 10 September 23, 2022** (1846045)
Item 11 September 12, 2023 (1918717)
Item 12 January 31, 2024 (1956560)
Item 13 February 02, 2024 (1958261)
Item 14 August 13, 2024 (1996142)

* No violations documented during this investigation
**Investigation applicable for the Compliance History Rating period between 09/01/2018 and 08/31/2023.
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COMPANY, LILC §
RN101210037 § ENVIRONMENTAL QUALITY
AGREED ORDER
DOCKET NO. 2024-0282-PWS-E
On , the Texas Commission on Environmental Quality ("the

Commission” or "TCEQ") considered this agreement of the parties, resolving an enforcement
action regarding CSWR-Texas Utility Operating Company, LLC (the "Respondent") under the
authority of TEX. HEALTH & SAFETY CODE ch. 341. The Executive Director of the TCEQ, through the
Enforcement Division, and the Respondent presented this Order to the Commission.

The Respondent understands that it has certain procedural rights at certain points in the
enforcement process, including the right to formal notice of violations, notice of an evidentiary
hearing, the right to an evidentiary hearing, and a right to appeal. By entering into this Order,
the Respondent agrees to waive all notice and procedural rights.

It is further understood and agreed that this Order represents the complete and fully-integrated
agreement of the parties. The provisions of this Order are deemed severable and, if a court of
competent jurisdiction or other appropriate authority deems any provision of this Order
unenforceable, the remaining provisions shall be valid and enforceable. The duties and
responsibilities imposed by this Order are binding upon the Respondent.

The Commission makes the following Findings of Fact and Conclusions of Law:
I. FINDINGS OF FACT

1. The Respondent owns and operates a public water supply located at 600 Burchfield
Drive near Livingston, Polk County, Texas (the "Facility”"). The Facility provides water for
human consumption, has approximately 167 service connections, and serves at least 25
people per day for at least 60 days per year. As such, the Facility is a public water
system as defined in 30 TEX. ADMIN. CODE § 290.38(73).

2. During a record review for the Facility conducted on January 22, 2024 through February
2, 2024, an investigator documented that the running annual average concentrations of
gross alpha particle activity were 21 picoCuries per liter ("pCi/L") for the fourth quarter
of 2022, 22 pCi/L for the first quarter of 2023, 24 pCi/L for the second quarter of 2023,
and 27 pCi/L for the third quarter of 2023 and of combined radium-226 and radium-228
were 7 pCi/L for the fourth quarter of 2022, 7 pCi/L for the first quarter of 2023, 7
pCi/L for the second quarter of 2023, and 8 pCi/L for the third quarter of 2023.
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II. CONCLUSIONS OF LAW

As evidenced Finding of Fact No. 1, the Respondent is subject to the jurisdiction of the
TCEQ pursuant to TEX. HEALTH & SAFETY CODE ch. 341 and the rules of the TCEQ.

As evidenced by Finding of Fact No. 2, the Respondent failed to comply with the
maximum contaminant levels ("MCLs") of 15 pCi/L for gross alpha particle activity and 5
pCi/L for combined radium-226 and radium-228 based on the running annual average,
in violation of 30 TEX. ADMIN. CODE § 290.108(f)(1) and TEX. HEALTH & SAFETY

CODE § 341.0315(c).

Pursuant to TEX. HEALTH & SAFETY CODE § 341.049(a), the TCEQ has the authority to assess
an administrative penalty against the Respondent for violations of state statutes within
the TCEQ's jurisdiction, for violations of rules adopted under such statutes, or for
violations of orders or permits issued under such statutes.

An administrative penalty in the amount of $7,200 is justified by the facts recited in this
Order, and considered in light of the factors set forth in TEX. HEALTH & SAFETY CODE

§ 341.049(b). The amount of $7,200 is deferred contingent upon the Respondent's
timely and satisfactory compliance with all the terms of this Order and shall be waived
only upon full compliance with all the terms and conditions contained in this Order. If
the Respondent fails to timely and satisfactorily comply with any requirement contained
in this Order, the Executive Director may demand payment of all or part of the
conditionally deferred penalty.

III. ORDERING PROVISIONS

NOW, THEREFORE, THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY ORDERS that:

1.

The Respondent is assessed a penalty as set forth in Conclusion of Law No. 4 for
violations of state statutes and rules of the TCEQ. The payment of this penalty and the
Respondent's compliance with all the requirements set forth in this Order resolve only
the matters set forth by this Order in this action. The Commission shall not be
constrained in any manner from requiring corrective actions or penalties for violations
that are not raised here. Penalty payments shall be made payable to "TCEQ" and shall be
sent with the notation "Re: CSWR-Texas Utility Operating Company, LLC, Docket No.
2024-0282-PWS-E" to:

Financial Administration Division, Revenue Operations Section
Attention: Cashier's Office, MC 214

Texas Commission on Environmental Quality

P.O. Box 13088

Austin, Texas 78711-3088

The Respondent shall undertake the following technical requirements:
a. Within 180 days after the effective date of this Order, submit an acceptable

written plan, including a proposed schedule and any applicable planning
materials, to the Executive Director that provides for an alternate water source,



