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customers’ maximum hourly (60 minute) integrated demand during the previous
calendar year or (ii) the customer may elect to enroll a specific portion of the
customer’s demand. If the customer does not have load history from the previous
calendar year, SPS can use load history from the current calendar year to determine
the customer’s interruptible demand. The intention is for the customer’s

interruptible demand to be available whenever activated by the Southwest Power

When are customers able to join the SPP IM program?
Customers may join the SPP IM program at any time during the year. However,
SPS expects 1t will take a minimum of 45 days to complete all registration

requirements with the Southwest Power Pool for the customer to participate in the

Given the experimental nature of this program, SPS proposes a ninety (90) day
contract that continues until either SPS or the customer cancels by providing ninety
(90) days’ prior written notice to the other party. In addition, if the Commission

1ssues an order cancelling the SPP IM Taritf, all contracts will terminate.

What are the IM services SPS will provide under the SPP IM Tariff?
SPS proposes to allow customers to participate in (1) the Southwest Power Pool
Energy market, (i1) the Southwest Power Pool Supplemental Reserve market, or

(ii1) both the Energy market and the Supplemental Reserve market.

Pool.
Q.
M.
Q. What contract period does SPS propose?
A
B. _ Interruption Options
Al
Q.

Please describe the proposed No Notice Option.
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Customers may choose whether to participate under either the No Notice Option or
the One Hour Notice Option. A customer electing the No Notice Option may be
interrupted by SPS without prior notice to the customer, although SPS will
endeavor to provide advance notice whenever possible. Customers electing to
participate in the IM Supplemental Reserve market must be on the No Notice
Option because Supplemental Reserves must be deployed within 10 minutes of
their activation by the Scuthwest Power Pool.

Please describe the One Hour Notice Option.

SPS will provide One Hour Notice Option customers a minimum of one hour notice
tor all interruptions under the SPP IM Tarift. A customer participating in the
Southwest Power Pool Energy market only may elect to have one hour notice of

interruptions.

Customer Credits and Charges/Penalties

What is SPS’s proposal for crediting participating customers?

The SPP IM Tariff is different from SPS’s other proposed interruptible programs
in this proceeding in that customers are credited pursuant to IM market settlements.
This means that if a customer’s bid to interrupt is not “cleared” in the Southwest
Power Pool economic dispatch, the customer is not paid because no interruption
was scheduled to occur. On the other hand, depending on the customer’s demand
response bid, the customer’s load could be “cleared” in the market several times a
week leading to significant compensation over time. As discussed by Mr. Lain,
SPS proposes to credit participating customers 70% of the net revenue received by

SPS.  SPS will retain 30% of the net revenue to pay for administrative costs
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associated with implementing the SPP IM Tariff. As part of SPS’s role of bidding
loads into the SPP IM, SPS will determine the net revenue received for each
individual customer participating under the SPP IM Tariff and credit each customer
70% of their applicable net revenue.

Does the SPP IM Tariff include provisions for charges/penalties?

Yes. It a customer does not interrupt load when required by the Southwest Power
Pool, there will be charges applied by the Southwest Power Pool because of the
failure to operate. The Southwest Power Pool charges/penalties are designed to
encourage IM participants to operate properly, which is an important factor for the
success of SPS’s proposed SPP IM Tariff. These charges are established and
assessed by the Southwest Power Pool therefore it is appropriate for SPS to pass

these charges on to participating customers if a customer fails to operate.

Length of Interruptions

Are there time limits on the length of interruptions under the SPP IM
program?

No. However, interruption limits can be incorporated in the demand response bids
submitted to the IM. So, SPS is proposing to allow customers to make some

interruption limitation elections in the customer agreement.

SPP IM Customer Agreement

Why does SPS seek Commission approval of the SPP IM customer agreement?
As | previously discussed, contract negotiation can be a very time-consuming

process. Therefore, SPS has developed the customer agreement in Attachment
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WLB-6 as a standard template and requests that the Commission approve the
customer agreement.

Could you please provide an overview of the SPP IM customer agreement.
The customer agreement incorporates the requirements to receive service under the
SPP IM Tariff. In addition, the agreement: (i) specifies the initial effective date of
a customer’s participation under the SPP IM tariff and the customer’s certification
that its load 1s eligible to participate; (11) specifies that the customer is responsible
tor the costs associated with any additional/replacement metering SPS must install;
(111) specifies communication requirements for interruptions requested by the
Southwest Power Pool as a result of participation in the SPP IM Tarift;, (iv)
specifies how the customer should notify SPS regarding any operational issues
(unavailability of their interruptible load); and (v) includes an attachment allowing
the customer to specify the bid parameters for its load. All of these items are
intended to ensure the customer’s participation under the SPP IM Tarnff is
successtul and beneficial to both the customer and SPS.

What bid parameters are specified by the customer in the SPP 1M customer
agreement?

First, the customer specifies the premise and meter for clarity. Second, the
customer specifies whether to participate in the Energy market. If the customer
chooses to participate in the Energy market, the customer specifies the interruptible
demand, the Energy Cost, Startup Cost, and Hourly Cost components of their
resource offer into the IM. Third, the customer specifies whether to participate in

the Supplemental Reserve market. If the customer chooses to participate in the

Berger Direct Page 21
203



Supplemental Reserve market, the customer specifies the interruptible demand, the
Energy Cost, Startup Cost, Hourly Cost, and Supplemental Reserve Activation Cost
components of their resource offer into the IM. Finally, the customer specifies all
of the limitations on interruptions. Specifically, the customer can specify whether
to limit interruptions to either one interruption per day or two interruptions per day,
whether an interruption must be for a minimum of four hours, how much downtime
18 required between interruptions, and how much notice the customer wants for

interruptions.

e —
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DEMAND RESPONSE IN THE SOUTHWEST POWER POOL INTEGRATED

MARKETPLACE

Could vou please provide an overview of the Southwest Power Pool Integrated
Marketplace?

The IM is operated by the Southwest Power Pool, a FERC approved Regional
Transmission Organization intended to ensure reliable supplies of power, adequate
transmission infrastructure and competitive wholesale electricity prices on behalf
of its members. In the IM, the Southwest Power Pool’s economic unit commitment
and dispatch decisions are made using offer price and operating parameters for all
resources within the Southwest Power Pool footprint, including SPS’s resources.
The IM consists of: (1) a Day-Ahead Energy Market; (2) a Real-Time Balancing
Energy Market; (3) and an Ancillary Services Market for Operating Reserves
procurement,

The IM is designed to reduce overall production costs by analyzing offers
trom all resources available in the market footprint and committing and dispatching
the most efficient combination of resources. In doing so, the Southwest Power Pool
considers the specific location of resources and the transmission network capable
of transporting the generation to load. The IM is a two-settlement market, where
the majority of the resource supply for load is provided based on scheduled
financial obligations established in a Day-Ahead Energy Market. The Day-Ahead
Energy Market establishes locational marginal prices (“LMP™) for each hour of the
next operating day, at each electrical pricing node in the IM. The differences

between the established obligations from the Day-Ahead Energy Market and actual
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demand and supply are settled in the Real-Time Energy Market, which balances
generation with load and establishes real-time LMPs every five minutes.

Could you please explain how the SPP IM Tariff would operate in the
Southwest Power Pool marketplace?

Demand Response resources will be registered in the IM as Block Demand
Response (“BDR”) resources. A BDR resource is a type of resource created to
model demand reduction that can be committed and dispatched in hourly blocks.
BDR resources are eligible to participate in both the Energy and Ancillary Services
markets in the IM. SPS 13 proposing to limit participation in the Ancillary Services
markets to the Supplemental Reserve market during the pilot. Energy and
Supplemental Reserve from BDR resources will be offered into the Day-Ahead and
Real-Time markets.

Could you please describe the Southwest Power Pool execution process?

BDR resources are eligible to be committed by Scuthwest Power Pool 1n the Day-
Ahead and Real-Time Balancing Market based on offered costs and dispatch
parameters. BDRs can be committed for either Energy or Supplemental Reserves
in the Day Ahead or Real-Time Balancing market. BDR’s committed in the Day-
Ahead market will receive a Day-Ahead Award indicating the amount of load
reduction cleared in the Day-Ahead market by hour, as well as any cleared
supplemental reserves by hour, if applicable. BDRs not committed in the Day-
Ahead market are eligible to be committed in the Real-Time Balancing Market in

hourly blocks through the Reliability Unit Commitment (“RUC”). In addition,
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BDRs offered for Supplemental Reserve can be cleared and deployed in the Real-
Time Balancing Market.
What is the process to register a BDR?
The process to register a BDR is referenced in Attachment AE Section 2.0 of the
Southwest Power Pool OATT. When SPS registers a BDR, it must provide the
physical location, legal owner, settlement location, and provide a certification that
the retail customer is not precluded from participation in the IM by law or
regulation to the Southwest Power Pool.
Please explain the offer process.
The offers for the BDRs will be formulated based on the customer elections in the
SPP IM customer agreement. Costs that can be included in offers are: startup costs,
hourly costs, and an energy offer curve. Startup costs are any costs incurred per
load reduction event. Hourly costs are any hourly costs associated with reducing
load that do not vary with output. The energy curve is up to ten price and MW pairs
that represent the cost to reduce load for the given MW load reduction. BDRs
participating in the Supplemental Reserve market must also include the incremental
costs to reduce load by the offered amount within 10 minutes. The operating limits
represent the MW amount of demand reduction. Time based parameters include
notification times, minimum run times, and minimum downtimes.

Offer parameters for BDRs must be submitted for the Day Ahead and Real-
Time Balancing Market. A mitigated offer is also required in accordance with the
mitigated offer development guidelines in Appendix G of the SPP Integrated

Marketplace Market Protocols. The mitigated otfers reflect the cost of providing
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the offered product or service and are used by the Socuthwest Power Pool to screen
market ofters that adversely impact the market; and mitigated offers are used as
replacement offers in the case that market offers are mitigated. Day-Ahead and
mitigated offers are to be submitted for the next day by 09:30 CPT. Real-Time
offers can be updated up to 30 minutes prior to the next operating hour.

Could you please provide a description of the Southwest Power Pool resource
and communication process?

Following the close of the Day-Ahead market, SPS will receive a notification from
Southwest Power Pool for each BDR indicating the start and stop time of load
reduction tor the next day. SPS will also receive the volume of cleared load
reduction with the associated Day-Ahead LMP along with any cleared
Supplemental Reserve and the Day-Ahead market-clearing price. BDRs can also
be committed in Real-Time through the Scuthwest Power Pool RUC process. For
resources committed through the RUC, SPS will receive a notification with the start
and stop time as well as the load reduction amount.

Provide an explanation of the settlement process.

Southwest Power Pool calculates Energy and Supplemental Reserve settlement
quantities at each settlement location. The payments (and charges) associated with
the provision of Energy and Supplemental Reserve are settled each calendar day
for BDRs the same as all other resources and loads participating in the IM.
Southwest Power Pool issues an initial settlement seven days after the applicable
operating day (calendar day). The imtial settlement 18 called the S7 settlement

statement. The S7 settlement typically uses best estimates tor all of the loads and
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resources, including BDRs. On the 53rd day after the operating day, the Southwest
Power Pool issues the S53 settlement statement. This settlement statement
typically uses all of the revenue quality meter data that has been submitted to the
Southwest Power Pool. The Southwest Power Pool issues a final settlement
statement on the 120th day after the operating day (S120). The Southwest Power
Pool may correct settlement statements up to one year after the operating day. To
ensure participating customers under the SPP IM tanff receive all revenue and
charges associated with their participation, SPS proposes to use the §7, 53, and
S120 settlement statements. In addition, SPS will pass along any final corrections
1ssued by the Southwest Power Pool after the S120 settlement statements.

What is the billing/invoicing process?

For all IM operating days that have an S7 settlement statement completed by the
end of the billing period, SPS will include these estimated settlements on the
customer’s billing. Future billings/invoices will include the applicable S53, S120,
and any subsequent corrections once they are issued by the Southwest Power Pool.
Will 8PS track settlement activity specific to the SPP IM Tariff?

Yes. In addition, if the Commission accepts SPS’s proposal for assigning the
credits and charges/penalties from the Southwest Power Pool for customers
participating under the SPP IM Tariff, SPS will be able to isolate this settlement
activity so that system average fuel and purchased power costs for non-
participanting customers are not atfected.

Does this conclude your pre-filed direct testimony?

Yes
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AFFIDAVIT

STATE OF TEXAS

)
)
COUNTY OF POTTER )

WESLEY L. BERGER, first being sworn on his oath, states:

I am the witness identified in the preceding testimony. Tam over 18 years of age,
of sound mind, and am capable of making this affidavit. I have read the testimony and the ;
accompanying attachments and am familiar with their contents. Based upon my personat ;
knowledge, the facts stated in the testimony are true and correct. In addition, in my
judgment and based upon my professional experienice, the opinions and conclusions stated
in the testimony are true, valid, and accurate. s

Vol 2 B

WESLEY L. BERGER

Subscribed and sworn to before me this A n day of August 2024 by WESLEY
L. BERGER

| wafm q‘%aw? =
Notary Public, Stateof Texas
My Comimission Expires: - g ~ Joayd

ar <<,I Pl
fa?}f;mw thaw 10 130783650
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CERTIFICATE OF SERVICE
I certity that on the date this document was filed with the Public Utility
Commission of Texas a true and correct copy of 1t was served on the Staff of the Public
Utility Commission of Texas and on all other parties to Docket No. 54634, Southwestern

Public Service Company’s prior base rate proceeding, by electronic mail.

/87 Scottie Agnew
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Southwestern Public Service Company Docket No. 56921

Section No. IV

» Sheet No. IV-177

(7 XcelEnergy Revision No. 67
SOUTHWESTERN PUBLIC SERVICE

Page 1 of 12

ELECTRIC TARIFF

INTERRUPTIBLE CREDIT OPTION

AVAILABILITY: Available as an optional. interruptible service for Customers who receive electric
service under Company’s Large General Service Transmission, Primary General Service, and

Sccondan General Servi ice rate schcdulcs—m%en—d*e*eﬁai—@eﬂme{—hﬂwmﬁﬂ#e—l:e%ef

2025 Not av allablc o Cuslomcrs W ho receive clectrlc

service under Compan\ s staudb\ sery |cc rate schedulcs _Sﬁmm_h;mundcr_ls_nnlmﬂﬂhlg_lﬁ

APPLICABILITY:
Optional service under this tariff is applicable to a Customer under the following conditions:

(1) Customer’s CIL to be used in calculating the Monthly Credit is 300 kilowatts (kW) or greater:
and

(2) Customer achieved an Interruptible Demand of at least 300 kW during each of the most recent
four summer peak season months of June, July, August, and September; or, Company
estimates that Customer will achieve an Interruptible Demand of at least 300 kW during each
of the four summer peak season months of June, July, August, and September in the coming
season: and

(3) Customer and Company have executed an Interruptible Credit Option Agreement
(Agreement) that specifies the Contract Firm Demand. Number of Interruptible Hours. the
Service Options elected by Customer. as described under CUSTOMER SPECIFIED TERMS
AND CONDITIONS in this taniff, and Customer specific data necessary for Company to
calculate Customer’s Monthly Credit Rate (MCR).

Gind Do
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ELECTRIC TARIFF

INTERRUPTIBLE CREDIT OPTION

TARIFF TERMINATION AND CHANGE:
This tarift and the Agreement shall be deemed te be moditfied te conform to any changes or
revisions approved by the Public Utility Commission of Texas, as of the date of the effectiveness
of such change, including cancellation or termination of this option. Changes in the Customer’s
MCR will take effect in the billing month following the effective date of a change in this tariff.
Company reserves the right to request approval by the Public Utility Commission of Texas for
changes o or termination of this tarilT al any time.

TERM OF AGREEMENT, SERVICE PERIODS, AND TERMINATION OF AGREEMENT BY
CUSTOMER:

Scrvice Periods under this tarilT normally will begin on January 1 and continue lor onc calendar
vear. Customer may enter into an Agreement at any time during the calendar vear; however, if
Customer enters into the Agreement after March 1 of any vear, the first Service Period under this
tartf will begin at the start of the following calendar vear. If Customer enters inte the Agreement
prior to March 1 of any vear, the first Service Period will begin on the first day of the following
menth and will consist of the remainder of that calendar vear.

At any time during the first Service Period under this rate schedule, Customer may opl Lo cancel
the Agrcoment by rcturning all Monthly Credils paid by Company up until the daic of
cancellation. No additional payment will be assessed. Economic buy-through payments made
by Customer and Economic buy-through penalty charges shall not be refunded by Company.
Capacity Intcrruption penaliics shall be relunded.

Il rcliability constrainis arc wdentificd by adding a Customer to the system or by {crminating their
agreement to participate, the Customer may be required to participate and will not be eligible to
opt out or terminate. Any such limitation would be specified in the contract for service.

Any Customer whe otherwise terminates the Agreement prior to the end of its term shall be
required to pay the Company, as a penalty, an amount equal to the product of one hundred and
ten percent (110%) times Customer’s C1L, times Customer’s MCR for each of the remaining
months of the unexpired contract icrm. Tn addition, Customer shall reimburse the Company (or

REGIONAL VICE PRESIDENT REGULATORY &
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ELECTRIC TARIFF

INTERRUPTIBLE CREDIT OPTION

the dircet cost incurred by the Company lor cquipment (including its installation cost, less salvage
value) to measure Customer’s Interruptible Demand and to interrupt Customer.

OBLIGATION TO INTERRUPT:
A Customer taking service under this tariff is required to reduce its load to the level of the
Contract Firm Demand specified in the Agreement when Company schedules an interruption
pursuant 1o the terms and conditions speoificd herein, or the appropriale penallics will be
cnlorced. Company shall have the right Lo interrupl Customer’s available interruptible load lor
the total Number of Tnicrruptible Hours (Ha) speeificd in the Agreoment.

CUSTOMER SPECIFIED TERMS, CONDITIONS, AND SERVICE OPTIONS :
Contract Firm Demand - that portion of Customer’s lotal load that is not subjcet Lo inlerruptions
by Company, as specificd in the Agreement..  The Contract Firm Demand of an oxisting
Customer taking service under this taritf may not be changed unless approved by Company.

Number of Interruptible Hours (Ha) — the number of hours in the Year that each Customer
elects as interruptible as set forth in the Agreement. The options are: 40 hours, 80 hours, or 160
hours annually.

Four (4) Hour Minimum / Waiver of Four (4) Hour Minimum - an intcrruption shall be a
minimum of four (4) hours 1n duration. In the Agrecoment, however, Customer may clect o waive
the 4 hour minimum, in which casc, the interruption may be less than 4 hours in duration. The
duration of any intcrruption shall not be less than onc hour. The Company retlains sole discretion
o determine the duration of the inlcrruptions that it requircs [rom such Customers that have
waived the four (4) hour minimum duration,

One Hour Notice / No Notice Option - Company shall provide notice a mimmum of one hour

prior to the start of the interruption. In the Agreement, however, Customer may allow Company
to interrupt Customer's load without providing prior notice of the interruption.

ECONOMIC INTERRUPTION:

REGIONAL VICE PRESIDENT REGULATORY &
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ELECTRIC TARIFF

INTERRUPTIBLE CREDIT OPTION

Company shall have the right 1o call an Economic Inicrruption lor onc or more Customers once
per day when Company determines, in its sole discretion, that calling an interruption will lower
its overall system costs when compared to what the overall system cost would be in the absence
of the interruption. The duration of any Economic Interruption shall not be less than four hours,
unless Customer has opted to waive the four-hour minimum and, in such case, the duration shall
not be less than ene hour. Company will provide notice at least one hour prior to an Economic
[nterruption.

BUY-THROUGH - ECONOMIC INTERRUPTION:
Once Company has called an Economic Interruption, Company will provide Customer, via the
contacl methods identificd on the Contacl Information Sheel of the Agreement, with the cstimaied
buy -through price (or cach hour of the interruption period. Such notice shall advise Customer of
Company's best estimale of the buy-through price. The estimated buy-through price for cach
hour shall also be made available on the ICO web site, log-on information lor

HR) T WAALYWALY N M R D .

which will be provided in the Agreement. Customers must notify Company forty-five (45)
muinutes prior to the start of an Economic [nterruption if they elect to buy-through all or a portion
of their available interruptible load by logging into the ICO Web Site and indicating their buy-
through request for each hour of the Economic Interruption period.

The buy-through price shall be calculated using the integrated hourly real-time Localional
Marginal Pricc at the SPS_SPS load node, or sucocssor load node, as caloulated by the Southwoest
Power Pool Tor the energy used o scrve Customer(s) who clected to buy -through in cach buy-
through hour.

If Customer elects to buy-through the Economic Interruption, 1t must continue te buy-through all
hours of the interruption period unless Company provides notice to Customer of an updated buy-
through price for any hour of the interruption that exceeds the original estimated buy-through
price for the hour in question, whereupon Customer that elected initially to buy-through the
Ecenemic Interruption will have 13 minutes after being provided notice of the updated estimated
price to advise the Company that such Customer desires to be interrupted at the start of the next
hour. Once Customer cheooses to interrupt, Customer will be interrupted for the remainder of the
interruption period, as delermined by the Company.
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ELECTRIC TARIFF

INTERRUPTIBLE CREDIT OPTION

If Company chooscs Lo extend an Economic Interruption from the original notification, all TCO
Customers affected by the Econemic Interruption will be provided notice of the opportunity to
buy-through or interrupt for the duration of the Economic Interruption extension period.
Ecenemic [nterruption extensions may be less than four hours in duration.

Customer may provide advance election to buy—theaghbuv-through up to a specified price. Such
election shall be made no later than the last business day prior to the first day of the month to
which the

clection will apply, and shall be delivered o Customer’s service representative by cleotronic mail
as provided in Customer’s Agrcement. Any Customer with a standing ba—theaehbuy-through
order shall have the option, up to 43 minules belore the start of an cvend, o advise Company that
il desires Lo be interrupled. Further, in the event that the bay—thewshbuy-through price exceeds
the Customer-specificd price, Customer may nevertheless cleol 1o buy—theushbuy-through the
intcrruption by providing the Company with the required notice within 45 minules.

CAPACITY INTERRUPTION:

Company shall have the right to call a Capacity Interruption for one or more Customers at any
time when Company believes, in its sole discretion, that generation or transmission capacity is
not sufficiently available to serve its firm load obligations, other than obligations to make intra-
day energy sales. Capacity Interruptions will tvpically be called when the Company forecasts or,
on shorler notice, has presently scheduled all available energy resources that are not held back
for other conlingeney or reserve purposcs, 1o be onling generating to serve obligation loads. The
Capacily Tnlcrruption may be aclivaied 1o cnable the Company (o ensurc adequale capability
above lirm system demand Lo provide lor such things as load (orccasting error, cquipment lorced
oulages and local arca protcotion. A Capacily Interruption may be called to reliove transmission
lacility overloads, relicve transmission under voltage conditions, provent svsiom instabilily,
relieve a system under frequency condition, shed load if SPS is directed to shed load by the
Southwest Power Pool (or subsequent regional reliability orgamization) Reliability Coordinator,
and respond to other transmission system emergencies.

The duration of any Capacity Interruption shall not be less than four hours, unless Customer has
opted to waive the four-hour minimum duration and, in such case, the duration shall not be less
than one hour. In addition, a single interruption of less than four hours is permitted for any
Customer, if the Customer has less than four hours remaining of its Number of Interruptible
Hours.
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ELECTRIC TARIFF

INTERRUPTIBLE CREDIT OPTION

CONTINGENCY INTERRUPTION: Company shall have the right to call a Contingency Interruption
for one or more Custemers receiving service under the No Notice Option at any time when the
Company believes, in its sole discretion, that interruption 1s necessary for the Company to be
able to meet its Disturbance Control Standard (DCS) criteria. Contingency Interruptions will
typically be called by the Company following the unexpected failure or outage of a svstem
component, such as a generator, transmission line or other element. I[nterruptible loads that are
gualificd as Contingeney Reserve may be deploved by the Company, or requesied by the
Southwest Power Pool (or subscquent regional reliability organivation) Reliability Coordinator,
to meel current or future North American Elcciric Reliability Corporation (NERC) and other
Regional Reliability Organivation contingency or reliability standards.

The duration of any Contlingeney Interruption shall not be logs than four hours, unless Customer
has opted 1o waive the four-hour minimum duration and, in such casc, the duration shall not be
less than one hour. In additien, a single interruption of less than four hours is permitted if
Customer has less than four hours of interruption available to use the remaining hours.

FAILURE TO INTERRUPT

Economic Interruption - In the event that Customer fails to interrupt during an Economic
Interruption, Customer will be deemed by the Company te have failed to interrupt for all demand
that Customer was obligated Lo interrupl bul did nol mnierrupl. The lailurc-to-interrupt charge
shall be cqual 1o the integraled hourly real-time Locational Marginal Price at the SPS_SPS load
node, or successor load node, as calculaled by the Southwest Power Pool lor power during the
Economic Interruption plug $0.003 per kWh, as determined by the Company aller the lact. The
charge will only apply o the portion of the load Customer fails o intcrrupt.

Capacity or Contingency Interruption - 1n the event Customer 1s directed to interrupt and fails
to comply during a Capacity or Contingency Interruption, Customer shall pay the Company fifty
percent (30%) of Customer’s expected annual credit rate times the maximum 30 minute demand
recorded during the event for all demand that Customer was obligated to interrupt, but did not.
The penalty will apply only to the portion of the load that Customer fails to interrupt. After
Customer fails to interrupt twice, the Company shall have the option to cancel the Agreement. If
the Agreement is cancelled by the Company, Customer shall not be eligible for service under this
tarilT for a minimum of on¢ ycar, and Customer will not be lable for the payment of 110% times
the Customer’s CIL, times Customer’s MCR for cach of the romaining months of the unexpired
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INTERRUPTIBLE CREDIT OPTION

contracl lerm, as previously specificd under term of agreement, service periods, and {crminalion
of agreement by customer. For determining compliance during a Capacity or Contingency
Interruption, the first and last fifteen-minute interval of each event shall not be considered. If
Customer’s violation 1s less than 60 minutes in duration, not including the first and last control
peried intervals, then Customer’s penalty shall be: (1) be- reduced by 73% 1if the violation is 13
muinutes or shorter; (2) reduced by 50% 1f the violation is 16 to 30 minutes in duration: and (3)
reduced by 25% it the violation is 31 to 39 minutes in duration. This provision does not apply to
Economic Inicrruptions.

I Customer 1s a No Notice Option Customer and Company controls Customer’s load through the
opcration of a Company installed, operaied, and owned disconnect swilch, in the ¢vent that
Cuslomer violates a Capacily or Conlingency Interruption, Customer shall nol be penalized
unless evidence of lampering or bypassing the direct load control of Company is shown.

In the ¢vent that Company 1ssucs a Capacily or Contingeney Inlerruption during a time in which
the Customer’s phone line i1s not working, the above described penalties shall apply it Customer
fails te comply with the interruption.

BILLING AND MONTHLY CREDIT:
A Customer electing to take service under this tariff shall be billed on a calendar month basis,
such that the first day of each month shall be the beginning and the last day of each month shall
be the end of the monthly billing period. Company shall apply a Monthly Credit o Customer's
monthly bill, pursuant to the terms and conditions specificd horein,

The Customer’s Monthly Credit shall be caleulated by multiplying the applicable Monthly Credit
Ratc (MCR), by the lesser of the Customer’s CIL, or the actual Interruptible Demand, during the
billing month, The MCR 1g determined using the applicable capacily ¢redit in the table below
multiplied by the planning reserve margin and multiplied by the applicable Service Level
adjustment.
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Monthly Credit Rate (MCR)

QNI TIOUR NOTICT OFTION NONOTICT OPTION
Ta \{:‘l;:] ]{Ab(lj%l_}b]? Stmfﬁ]};?]l ¢ WINTIER PIR kW SUMMTIR PR KW
CREDIT CREDIT MONTH CREDIL MONTH CREDIT
40 $l.62 $2.31 $2.17 S3.00
80 $2.68 $3.80 $3.59 S5.09
160 $4.06 $3.76 $3.43 S792
Planning Reserve Margin Adjustment — 1.15
Service Level Adjustment
SERVICE LEVEL ADJUSTMENT
Backbone Transmission (113kV+) 1.020304
Sub-Transmission (69 kV) 1.026426
Primarv Distribution 1.109977
Sccondary Dislribulion 1.136331

Contract Interruptible Load (CIL) - Customer’s CIL is the median of Customer’s maximum
daily thirty (30) minutc inicgraicd kW demands ocourring between the hours of 12:00 noon and
8:00 p.m. Monday through Friday, cxcluding lederal holidays, during the period June 1 through
Scptember 30 of the prior year, less the Contract Firm Demand, iFany. [T Customer has no history
in the prior year or Customer anticipatos that ils CIL [or the upcoming year will oxcoed the prior
vear's CIL by ene hundred (100) kW or more, at Customer’s request, Company may, 11 1its sole
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discrction, ¢stimatce the CIL. Tn extraordinary circumstances, Company may calculalc CIL using
load data from the vear prior to the vear normally used to calculate the CIL, if Customer has
shown that, due to extraordinary circumstances, the load data that would normally be used to
calculate its CIL is less representative of what Customer’s load 1s likely to

be in the upcoming vear. For existing Customers, Company shall calculate Customer’s C1L to
be used in the upcoming vear by December 31% of the current year. If the Company determines
that Customer’s C1L to be used in the upcoming vear is less than 300 kW, then the Agreement
shall tcrminale at the end of the current vear. 1T the Company determings that the combined CIL
of all cxisting Customers (o be used in the upcoming vear exceceeds 83MW in 2023, 200 MW in
2024 and 200 MW in 2023, then those cxisting Customers whose CIL is greater than the prior
vear's CIL may be required to reduce their CIL (by increasing their Contract Firm Demand)
proportionally, so thal total CTL docs not exceed the MW maximum lisied above.

Interruptible Demand —Customer’s Tnlerruptible Demand is the maximum thirly (30) minutc
inlcgrated kW demand, delermined by meler measurement, that is used during the month, less
the Centract Firm Demand, if’ any, but not less than zero. Interruptible Demand 1s measured
between the hours of 12:00 necon to 8:00 p.m. Monday through Friday, excluding federal
helidays.

Application of Monthly Credit - the Monthly Credit shall be applicd 1o Customer's monthly bill
beginning in January il the Agreement was exccuted prior Lo that January. Il the Agreoment 18
cxcculed between January 1 and May 1, (o be efTective in that vear, the Monthly Credit will begin
in the month following the month in which scrvice begins. I the Agreement 15 exceuled aller
May 1, the Monthly Credit will begin in January of the lollowing yvear. In the cvent that
Customer's CIL i3 cstimaled, the Monthly Credit applicable to the cstimaied CIL will be applicd
to Customer's December bill, after the C1L calculation is completed for that vear. For Customers
with no history, the entire accumulated Monthly Credit will be credited to the December bill. For
Customers with history, but who estimate an increase, accumulated credits attributable to the
estimated increase in the CIL will be credited to the December bill and credits attributable to the
actual CIL will be credited monthly.
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ilional/replagement mcicrin ipmen mpany_shall inglall ithe required mglerin
equipment at Customer’s expense. Companv shall own and maintain all metering equipment.

PHONE LINE REQUIREMENTS: Customer is responsible for the cost of installing and maintaining
a properly working communication path between Customer and Company. The communication
path must be dedicated. Options for the communication path include, but are not limited te, a
dedicated analog phone line to the meter location. The communication path must be installed
and working belore Customer may begin laking service under this rate schedule,

In the ¢vent that the Company issucs a Capacily or Contingency inlerruplion during a timg in
which Customer’s phone ling is nol working, the penaltics detailed in the scotion of this tarifT
titled FAILURE TO INTERRUPT - Capacily and Coniingency Inlerruptions, shall apply il
Cuslomer [ails o comply with the inierruption.

COMMUNTCATION AND PHYSTCAL CONTROL REQUIREMENTS FOR NO NOTICE

OPTION CUSTOMERS:

A No Notice Option Customer must install and maintain a Company specified dedicated phone
line to the meter location. In addition, a Ne Notice Option Customer must also pay for the
communication charges associated with the Company specified communication equipment
mstalled in the Remote Terminal Unit (RTU) used to receive and transmit interruption signals
and real time usage information. The communication path(s) must be installed and working
belore Customer may begin taking service undcer this rate schedule.

COMMUNTCATION AND PHYSTCAL CONTROL REQUIREMENTS FOR NO NOTICE
OPTTON CUSTOMERS (cont.):

A No Notice Option Customer shall cither:

(1) utilize its own Energy Management System (EMS) automated intelligent equipment to
reduce load down to the Contract Firm Demand level when requested by Company.
Customer will pay for the cost of an RTU that will receive the interruption and restore
signals via phone or cellular communication. The RTU shall be designed, purchased,
mstalled, and tested by Company or Company contractor at Customer’s expense.
Customer must demonstrate that its automated intelligent device or equipment will
reecive Company 's signal and automatically act upon thal signal o romove load down
1o the Contract Firm Demand level within a time period to be specificd in the Agreement,
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A $1,000 non-refundable contribution is required 1o porform the engincering and design
work required to determine the costs associated with purchasing and installing the RTU:

or

{1 ulilize a Company owned and operated switch 1o remove Customer’s enlire load
during a Capacity or Contingency Interruption. Use of a Company switch requires
that Custemer have ne Contract Firm Demand. Customer must pay for the cost of
Company-owned switch and an RTU that will receive the interruption and restore

signals via phone or cellular communication, and lock Customer’s load out during a
Capacity or Contingency Interruption. The RTU shall be designed, purchased, installed,
and tested by Company at Customer’s expense. A $1,000 non-refundable contribution
is required {o perform the engineering and design work needed o determing the cosls
agsocialed with providing Company physical control over Customer’s load. A minimum
of six (6) months is required Lo design, order, install and test the required cquipment Lo
give the Company control over Customer’s load. During a Capacily or Conlingency
Interruption, the Company shall lock oul Customer’s load o provent Customer from
terminating the interruption belore release.

A No Notice Option Customer shall submil o cquipment (esting al lcasl once per vear at
Company’s discretion, provided ne other Capacity or Contingency events occurred in the past 12
menths that could be used to verify the correct operation of the disconnect equipment and RTU.
Equipment testing may last less than the four-hour duration and may not count toward Customer’s
Number of Interruptible Hours.

TAMPERING:
Il Company determings that ils load management or load control cquipment on Customer’s
premiscs has been rendered inclfective duc 1o lampering by use o mechanical, clectrical, or other
devices or aclions, then Company may torminale Customer’s Agreoment, or remove Customer
from the No Notice Oplion and place Customer on the One Hour Notice Option rate [or a
minimum onc-vear poriod. The Customer’s eredits will be adjusted accordingly. Tn addition,
Customer may be billed for all expenses involved with the removal, replacement or repair of the
load management cquipment or load control cquipment and any charges resulting from the
mvestigation of the device tampering. Customer shall also pay 30% of the expected annual credit
rate, times the maximum 30 minute demand recorded during the interruption event for all demand
Customer was obligated to interrupt, but did not. The penalty will apply only te the portion of
the load that Customer fails to interrupt. A Customer that is removed from the program is only
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cligible to participate again al the discretion of Company. Company will verily installation has
been corrected before Customer is permitted to participate in the program again.

LIMITATION OF LIABILITY:
Customers whe elect to take service under this tanff agree to indemnify and save harmless
Company from all claims or losses of any sort due to death or injury to person or property
resulting from interruption of electric service under this tariff or from the operation of the
inlerruptlion signal and switching cquipment,

REGIONAL VICE PRESIDENT REGULATORY &
PRICING

223



Allachment WLEB-2
Page 1009

Southwestern Public Scrvice Company Dockel No. 56921

Section No. V

s Sheet No. V-34 N
¢ XcelEnergy A
SOUTHWESTERN PUBLIC SERVICE
Page 1 of 9
ELECTRIC TARIFF
RULES, REGULATTONS AND CONDITIONS OF SERVICE
INTERRUPTIBLE CREDIT OPTION AGREEMENT N

(Customer Name)

Premise Number

THIS INTERRUPTIBLE CREDIT OPTION AGREEMENT ("Agreement”}, is made and entered into
this day of 20 , between Southwestern Public Service Company,

a New Mexico Corporation, hereinafter called "Company”, and , hereinafter
called “Customer”. This Agreement relates to the sale of electric energy by Company to Customer at

(“Point of Delivery”).

WHEREAS, Customer desires to take electric service at the Point of Delivery under Company's
Interruptible Credit Option Tariff ("|CO Tariff"), which is Tariff No. of Company's Electric Tariffs on file

with the Public Utility Commission of Texas ("Commission”); and

WHEREAS, Company has determined that Customer meets the eligibility requirements for taking

electric service under the 1CO Tariff;

NOW THEREFORE, in consideration of the mutual covenants set forth below, Company and

Customer agree as follows:

1. Terms and Conditions. This Agreementis subject to the ICO Tariff, which is by this reference made

a part of and incorporated into this Agreement. This Agreement, and the electric service provided to

Customer, is also subject to the other tariffs, rules and regulations of the Company. The Company reserves

the right to apply at any time to the Commission to modify or terminate its tariffs, including the ICO Tariff, this N
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Agreement, and to change its rules and regulations. This Agreement shall be deemed to be modified to N
conform to any change or revision to Company's tariffs, including the 1CQ Tariff, any meodification to this
Agreement, or any change to rules and regulations as of the date of the effectiveness of such change.

The Customer acknowledges that its participation under the 1CO Tariff is conditional on Customer's load at
the Point of Delivery not being allowed to be interrupted under another interruptible program offered by
Company or by a third-party. By signing this Agreement, the Customer agrees that the load interrupted
pursuant to the ICO Tariff is not also permitted to be interrupted by any other third-party for any reason.

2. Term and Termination. This Agreement shall be effective as of the first day of

, 20 , and the Service Period shall remain in effect for an initial term ending

December 31, 20
terminated as set forth in the ICO Tariff. This Agreement shall terminate concurrent with the termination of
the 1ICQO Tariff.

and shall automatically renew for a period of 12 months each calendar year, unless

If reliability constraints are identified by (i) adding Point of Delivery to the system or {ii) by terminating the
agreement to participate, Company may require Customer to participate and will not be eligible to opt out or
terminate. Any such limitation would be specified in the contract for service. If this stipulation is applicable to
this Agreement, a copy of the contract for service with these terms and conditions must be included as a

supplement to the Agreement.

Any Customer who otherwise terminates the Agreement prior to the end of its term shall be required to pay
the Company, as a penalty, an amount equal to the product of one hundred and ten percent (110%) times
Customer's Contract Interruptible Loan (“CIL"), times Customer's Monthly Credit Rate (*MCR”) for each of the

remaining months of the unexpired contract term. N
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3. Customer Elections. Customer makes the following elections regarding its service under this N

Agreement. Customer may change its elections under this section annually, by providing written notice to
Company prior to December 31, which change(s) shall become effective on the succeeding January 1 and
shall remain in effect for twelve months. If no notice of change is received by Company, then the elections

in effect during the prior calendar year shall remain in effect during the succeeding calendar year.

a. Contract Firm Demand. Customer hereby nominates kW of Contract Firm Demand, as defined in

the |CO Tariff.

b. Number of Interruptible Hours {Hrs}. Customer hereby elects the following hours of interruption per

calendar year: (check one)

40 Hrs O
&0 Hrs O
160 Hrs ]

c. Notice Option. Customer hereby elects the following notice option as described in the ICO Tariff:
One Hour Notice Option ]
No Notice Option ]

{in selecting the No Notice Option, Customer acknowledges that until such time as Company has
completed development of and satisfactorily tested systems and equipment required to implement
and manage the No Notice Option, and Customer’s use of the No Notice Option has been tested and
approved by Company, service will not be provided under the No Notice Option and will instead be
provided under the Cne Hour Notice Option.
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d. Minimum Duration of Interruption. Customer hereby makes the following election with regard to the

minimum duration of an interruption called by Company under the ICO Tariff;
Four Hour Minimum applies U
Four Hour Minimum is waived []

{in selecting waiver of the Four Hour Minimum, Customer acknowledges that until such time as
Company has completed development of and satisfactorily tested systems and equipment required
to implement and manage the waiver of the Four Hour Minimum, the waiver will not be in effect and
the Four Hour Minimum will instead apply.)

4, Secure Website. Company shall provide Customer with access to a secure website for purposes of
obtaining information regarding Customer’s 1CQ account, interruptions (historic and current), and near real
time load information. The website shall also be used by Customer for notifying Company of the buy-through
of an economic interruption as provided in section 5 and updating contact information as provided in section

6.

5. Buy Through of Economic Interruption. If electing to buy-through an economic interruption,
Customer shall notify Company of the amount of kW of Interruptible Load that Customer desires to buy-

through during each hour of the economic interruption via the secure website identified in section 4.

If electing to buy-through an economic interruption in advance, as provided in the |CO Tariff, Customer shall
notify Company of such election through the Customer's Xcel Energy Service Representative by electronic
mail, specifying the amount of kW that Customer desires to buy-through, the maximum price per k\Wh,
Customer's name, service address, premise number, and effective date. Customer’s advance election buy-

through price shall remain in effect until cancelled or modified by Customer.

Customer agrees to pay the actual cost, calculated as provided in the |CO Tariff, incurred by Company for all

buy-through Kilowatts requested by the Customer. N
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6. Notice of Interruption. Company shall provide notice to Customer of interruptions via text message, N

email and/or recorded phone message at the phone numbers and email addresses listed on the ICO Contact
Information Form attached to this Agreement. Customer shall be responsible for the accuracy of the
information on the Form and for updating the contact information on the Form via the secure website identified
in section 4.

installation of additional facilities, or the replacement of equipment due to cbsolescence. In the event of a
planned outage/shutdown, Company must receive notification from Customer at least 14 calendar days
before the day that the load reduction is unavailable. Notifications received with less than 14 calendar day
notice may result in Customer being subject to charges, fees, andfor penallies imposed by SPP due to the
unavailability of Customer's load reduction. Customer's inability to provide the offered load reduction amount

is subject to verification by Company.

7. Other Notice. Except as otherwise provided herein, other notices or information that either party
may desire to give to the other regarding this Agreement shall be given in writing to the following address, or

to such other address as either of the parties shall designate in writing:

To: Xcel Energy
Attention: Demand Management/TX ICO Program Manager
401 Nicollet Mall
Minneapolis, MN 55401

To: Customer
Attention:
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8. Limitation of Liability. Customer shall indemnify and save harmless Company N

from any claims or losses of any sort due to death or injury to persons or property,
resulting from interruption of electric service or resulting from the operation of the
interruption signal and switching equipment.

9. Entire Agreement. This Agreement, together with its attachments, the ICO Tariff and the tariffs,
rules and regulations of Company {as changed pericdically}, constitute the entire agreement among the

parties with respect to the electric service provided to Customer by Company under this Agreement.

10. Successors Bound. This Agreement shall be binding upon and shall inure to the henefit of the

successors and assigns of the parties respectively. Without limiting the foregoing, Customer shall: (1) cause
any and all actions to be taken that are necessary to cause any successor or assign of Customer to be subject
to and bound by the terms of this Agreement and the ICO Tariff; (2) upon any Change in Control, as defined
below, cause any and all actions to he taken that are necessary in order for the electric service provided by
Company at the Point of Delivery to continue to be provided pursuant to the terms of this Agreement and the
ICQ Tariff, and to cause a succeeding control entity to be subjectto and bound by the terms of this Agreement
and the ICO Tariff; and (3) shall notify Company of same. Failure to comply with this section shall be deemed
to be a termination of this Agreement by Customer without complying with the Service Period requirements

of the ICO Tariff and shall be subject to the Early Termination Penalty provided in the ICO Tariff.

For purposes of this Agreement, "Change in Control” includes, without limitation: a stock transfer or sale;
change in voting control; change of name; merger; conversion; divisive merger; division; consolidation;
reorganization; restructuring; dissolution; liquidation; transfer, sale, gift or lease of assets; change in a

management or operational arrangement; temporary or permanent abandonment; temporary or permanent

cessation of operations; or any other transaction or event that results in or causes Customer or its direct or

indirect owner or owners to lose the capacity or ability to contract with respect to the electric service provided N
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by Company to the Point of Delivery, or to be bound by the obligations under this Agreement and the ICO N
Tariff.

11. Jurisdiction.  The laws of the State of Texas and the rules and regulations of the Public Utility

Commission of Texas shall govern this Agreement.

IN WITNESS WHEREOF, the parties have executed this Interruptible Credit Option Agreement in their
respective names, by their duly authorized representatives as of the date and year first written above.

Southwestern Public Service Company Customer
By: By:
Printed Name: Printed Name:
Title: Title:
Date: Date: N
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1ICO CONTACT INFORMATION N

Customer Name:

Service Address:

Premise Number:

Date:

You may provide up to 3 phone numbers and 2 Email addresses per contact.

NAME:

TITLE:

PHONE NUMBERS:

EMAIL ADDRESSES:

TEXT MESSAGE ADDRESS:

NAME:

TITLE:

PHONE NUMBERS:

EMAIL ADDRESSES:

TEXT MESSAGE ADDRESS: N
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NAME: N
TITLE:
PHONE NUMBERS:
EMAIL ADDRESSES:
TEXT MESSAGE ADDRESS:
N
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APPLICABILITY: To all commercial and industrial electric service supplied at secondary voltage. or at
2.4 kV or higher, but less than 69 kV, where customer requires additional Company owned
transformation facilities from the available primary voltage, at a single Point of Delivery and
measured through approved electrical metering determined by the Company, where facilities of
adequate capacity and suitable voltage are adjacent to the premises to be served. in excess of 10
kW of demand.

Each vear, Company will review the demand of all Customers receiving service under this tarifT.
If the average of Customer’s twelve-monthly demands in the immediately preceding calendar year
does not exceed 10 kW, then Customer is not eligible to continue receiving service under this tariff.

- Not applicable to standby. supplementary, resale or shared service. Also, not applicable for service
to o1l and natural gas production Customers, except where customer cannot take service under
Primary General Service rate due to the requirement of additional Company owned transformation
facilities from the available primary voltage.

TERRITORY: Texas service territory.

RATE: Service Availability Charge: $33.13 per month
Energy Charge: $0.010016 per kWh for all kWh used during the month

Demand Charge:
$22.35 per kW of demand used per month during each summer month
$18.62 per kW of demand used per month during each winter month

SUMMER MONTHS: The billing months of June through September.

WINTER MONTHS: The billing months of October through May.
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Encrgy Charge: for all kWh used during the month $0.010016 per KWh

DEMAND: Company will furnish. at Company 's expense, the necessary metering equipment to measure
the Customer's kW demand for the 30-minute period of greatest use during the month. In no month.
shall the billing demand be greater than the kW value determined by dividing the kWh sales for the
billing period by 80 hours,

Sl Lonnd?
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POWER FACTOR ADJUSTMENT: Company will install power (aclor metering for Customers with
demand expected to exceed 200kW. A power factor adjustment charge shall apply to all customers
wilh powcer lactor melering I the power lactor al the time of the highest metered thirly -minute kKW
demand interval 1g logs than 90 percent lagging, basced upon: Power Faclor Adjusiment Charge =
Demand charge x ((0.95 + customer’s power [actor x kKW demand) — kW demand)

FUEL COST RECOVERY AND ADJUSTMENTS: The charge per kWh shall be increased by the
applicablc (ucl cost recovery [actor per kWh as provided in PUCT Sheet TV-69. This rale schedule
1s subject to other applicable rate adjustments.

CHARACTER OF SERVICE: A-C; 60 hertz; single or three-phase, at one available standard secondary
voltage.

LINE EXTENSIONS: Company will make line extensions in accordance with its standard line extension
policy.

TERMS OF PAYMENT: Nctin 16 days alicr mailing date; 5 percont added o bill afler 16 davs. 1T the
sixicenth day [alls on a holiday or weekend, the duc date will be the next work day.

RULES, REGULATTONS AND CONDITTIONS OF SERVICE: Scrvice supplicd under this schedule
is subjcel to the terms and conditions sct [orth in the Company ’s Rules, Regulations and Conditions
of Service on file with the Public Utility Commission of Texas. A Contract may be required by
the Company to be executed prior to extending service if Customer’s load 1s expected to be greater
than 200 kW. The contract term shall contain a minimum contract period with an automatic
renewable provision from vear to vear thereafter.

Gt Snad?
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PRIMARY GENERAL SERVICE

APPLICABILITY: To all commercial and industrial electric service supplied at the available primary
voltage of 2.4kV or higher but less than 69 kV. without requiring additional Company owned
transformation facilities, at a single Point of Delivery measured through approved electrical
metering determined by Company. where facilities of adequate capacity and suitable voliage are
adjacent to the premises 1o be served.

Not applicable to standby. supplementary. resale or shared service.

TERRITORY: Texas service territory,

RATE: Service Availability Charge: $76.13 per month
Energy Charge: $0.007731 per kWh for all kWh used during the month

Demand Charge: $19.88 per kW of demand used per month during each summer month
$16.57 per kW of demand used per month during each winter month

SUMMER MONTHS: The billing months of June through September.

WINTER MONTHS: The billing months of October through May.
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PRIMARY GENERAL SERVICE

30-minute period of Customer’s greatest kW use during the month.

demand interval is less than 90 percent lagging, based upon:

demand) - kW demand).

secondary vollage.

DETERMINATION OF DEMAND: The kW determined from Company's demand meter for the

POWER FACTOR ADJUSTMENT: Company will install power factor metering for Customers with
demand expected to exceed 200 kW. A power factor adjustment charge shall apply to all customers
with power factor metering if the power factor at the time of the highest metered thirty-minute kW

Power Factor Adjustment Charge = Demand charge x ((0.95 = customer’s power factor x kW

LOSS ADJUSTMENT: Meter readings used for billing shall be increased by 2.72% for kW and 1.73%
for kWh 1o account for line and transformation losses when Customer’s load is metered at a

i
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ELECTRIC TARIFF

PRIMARY GENERAL SERVICE

FUEL COST RECOVERY AND ADJUSTMENTS: The charge per kWh of the above rate shall be
increased by the applicable fuel cost recovery factor per kWh as provided in PUCT Sheet 1V-69.
This rate schedule is subjcct o other applicable rate adjustments

CHARACTER OF SERVICE: A-C: 60 hertz; single or three phase at Company’s available primary
voltage that is 2.4 kV or higher but lcss than 69 kV.

LINE EXTENSIONS: Company will make line extensions in accordance with its standard line extension
policy. and no transformation will be madc by Company al the Poinl of Delivery.,

TERMS OF PAYMENT: Net in 16 days after mailing date: 5 percent added to bill after 16 days. 1f the
sixtcenth day [alls on a holiday or weekend, the due date will be the next work day.

RULES, REGULATIONS AND CONDITIONS OF SERVICE: Service supplied under this schedule
is subjcet 1o the terms and conditions st forth in the Company 's Rules. Regulations, and Conditions
ol Scrvice on [ile with the Public Ulility Commission of Texas. Company may require a Contracl
to be executed prior to extending service if Customer’s load is expected to be greater than 200 kKW,
The contract term shall contain a minimum contract period with an automatic rencwable provision
rom ycar to vear thereafier.

REGIONAL VICE PRESIDENT REGULATORY &
PRICING

238



Allachment WLB-3
Pagc 7ol 11
Southwestern Public Scrvice Company Dockel No. 56921

Section No. IV

™ Sheet No. TV-108

¢ XcelEnergy e N 108
SOUTHWESTERN PUBLIC SERVICE

Page 1 of 5

ELECTRIC TARIFF

LARGE GENERAL SERVICE - TRANSMISSION
APPLICABILITY: Under contract o all commercial and industrial clectric service supplicd at
transmission level voltage at one Point of Delivery and measured through one meter, where
lacilitics of adequalc capacily and suilable vollage of 69 kV or higher is adjacent Lo the premiscs
Lo be scrved.
Nol applicable 1o standby, supplemeniary, resale or shared service.
TERRITORY: Tcxas sorvice lorritory.,
OUTSIDE CITY LIMITS
SUB TRANSMISSION SERVICE OF 69 KV:

RATE: Service Availability Charge Per Month: $2.272.00
Encrgy Charge: $0.007054 per kKWh (or all kWh uscd during the month

Domand Charge: $ 18.29 por kW of domand used per month during cach summer month
$12.74 por kW of domand uscd per month during cach winter month

TRANSMISSION SERVICE OF 115 KV AND ABOVE:

RATE: Service Availability Charge Per Month: $2.272.00
Energy Charge: $0.006690 per kWh for all kWh used during the month

Demand Charge: $ 17.47 per kW of demand used per month during each summer month
$ 12.25 per kW of demand used per month during each winter month

INSIDE CITY LIMITS
SUB TRANSMISSTON SERVICE OF 69 KV:

RATE: Scrvice Availability Charge Per Month: $2,272.00
Energy Charge: $0.008732 per kWh for all kWh used during the month

Demand Charge: $ 18.29 per kW of demand used per month during each summer month
$ 12.74 per Kw of demand used per month during each winter month
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LARGE GENERAL SERVICE - TRANSMISSION
TRANSMISSION SERVICE OF 115 KV AND ABOVE:

RATE: Service Availability Charge Per Month: $2,272.00
Energy Charge: $0.008719 per kWh for all kWh used during the month

Demand Charge: $ 17.47 per KW of demand used per month during each summer month
$ 12.25 per KW of demand used per month during each winter month
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SUB TRANSMISSION SERVICE OF 69 KV:

_ T e _ £ Ol W
lw' ion & Distribution Capacity Charge — Winier Mp 5 7KW Montl
Energy Charge: for all kWh used during the monih $0.007054 per kWh

TRANSMISSION SERVICE OF 115 KV AND ABOVE:

RATE: Service Availability Charge: $2.272.00 per month
T _ 56,63 / kW Mon
Transmission & Distribution Capacity Charge — Winter: $4.66 / kW Month
Generation Capacity Charge — Summer: 2,63 / kW Month

i itv Charge — Winter: $1.80 / KW Month
Energy Charge: for all kWh used during the month $0.006690 per kWh

APPLICABLE TO BOTH INSIDE AND OUTSIDE CITY LIMITS
SUMMER MONTHS: The billing months of June — September.

WINTER MONTHS: The billing months of October — May.

DETERMINATION OF DEMAND: The kW determined from Company's demand meter for the 30-
minute period of Customer’s greatest kW use during the month, but not less than 70 percent of the
highest demand established in the preceding eleven months,

ol Sonal?
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ELECTRIC TARIFF

LARGE GENERAL SERVICE - TRANSMISSION

POWER FACTOR ADJUSTMENT: Company will install powor lactor meiering for Customers with
demand expected to exceed 200 kW. A power factor adjustment charge shall apply te all customers
with powor lactor metering il the powor lactor at the ime of the highost metored thirty-minule kW
domand interval is less than 90 porcent lagging, based upon:

Powoer Faclor Adjustment Charge = Domand charge x ({093 + customer’s power lactor x kW
demand) — kW demand)

LOSS ADJUSTMENT: Meter readings used for billing shall be increased to include transtormation
losses when a meter 1s installed on the secondary side of any voltage transformation under 69 kV
made on Customer’s side of the point of service.

FUEL COST RECOVERY AND ADJUSTMENTS: The charge per kWh of the above rate shall be
increased by the applicable fuel cost recovery factor per kWh as provided in PUCT Sheet 1V-69.
This raic schedule s subjcet to other applicable rate adjustments.

CHARACTER OF SERVICE: Thrce phasc, 60 herle, supplicd o the ¢nlire premises at approximalcly
69 kV or above.

LINE EXTENSIONS: All cost of cquipment, supplics, and labor relaied to the installation of lacilitics
necessary to make service available shall be paid by Customer in advance. No transtormation will
be made by Company at the point of service unless agreed to by Company.

TERMS OF PAYMENT: Netin 16 days atter mailing date; 3 percent added to bill after 16 davs. 1f the
sixteenth day falls on a holiday or weekend, the due date will be the next work day.

RULES, REGULATTIONS AND CONDITIONS OF SERVICE: Sorvice supplicd pursuant (o thig
schedule is subject Lo the terms and conditions sct [orth in the Company’s Rules, Regulations and
Conditions of Scrvice on [ile with the Public Utility Commission of Texas and o the torms and
conditions of any special contract service betwoen Company and Customer thal arc not in conflict
herewith.

REC CREDIT: 69 kV Cuslomcrs who provide wrillen notice (o the Commisgion pursuant (o PURA
§39.904(m-1) and Commuission regulations promulgated thereunder, shall receive a credit of
$0.000082 per kWh to their electric billings. Customers who receive REC credits under this tantf
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ELECTRIC TARIFF

LARGE GENERAL SERVICE - TRANSMISSION

do not share in any REC costs and shall not be cligible to reecive rovenue eredits for sales of RECs
by the Company.

115 kV Customers who provide wrillen nolice o the Commission pursuanit o PURA §3%.904(m-
1) and Commission regulations promulgated therounder, shall roccive a credil of $0.000082 por
kWh (o their clectric billings. Customers who reccive REC eredits under this tan(T do not sharc in
any REC costs and shall not be oligible (o recoive revenue eredils (or sales of RECs by Company.

SUBSTATION LEASE: Company reserves the option to lease substation facilities. If the substation
facilities to be leased serve a single Customer, that Customer must lease 100% of the facilities. If
the substation facilities to be leased serve multiple Customers, Company will determine a
percentage of the substation capacity to be leased to the lessee, but no less than 4000 KVA of
substation capacity will be leased to a single Customer. The monthly lease charge will be two
percent of the net repreduction costs of the leased facilities, calculated as of the commencement of
the lcase, and shall be paid by Customer 1o Company along with the monthly invoice lor

SUBSTATION LEASE (cont.):

cloctric service. Company reserves the right 1o increase the monthly subsiation Icase charge
whenever Company spends more than $100,000 in repairs, roplacements, or upgrades to the leased
substation lacilitics in any consceulive twelve month period during the term of the lcase. The
minimum lease term shall be 120 months and shall continne month to menth thereatter until the
lease agreement is terminated. The lease agreement may be terminated by Customer with at least
six months prior written notice to Company. [f Customer terminates the lease without giving
Company six months prior written notice or (2) earlier than 120 months from the commencement
of the lease, the following termination penalty shall apply:

Customer shall pay a lease termination penalty of the net present value, using a rate of 7.49 percent
applied te the sum calculated as follows:

1. If Customer has made 120 or more monthly lease pavments, the sum shall be six times the monthly
lease payvment.

2. If Customer has made less than 120 monthly lease pavments, the sum will be 120, less the number
of monthly lease pavments made (but no less than six), times the monthly lease payment.
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OFF-PEAK ALTERNATE RIDER AGREEMENT N

(Customer Name)
Premise Number

THIS OFF-PEAK ALTERNATE RIDER AGREEMENT ({"Agreement”), is made and entered into this
day of 20 , between Southwestern Public Service Company, a

New Mexico Corporation, hereinafter called "Company”, and .
hereinafter called “Customer”. This Agreement relates to the sale of electric energy by Company to Customer

at (“Point of Delivery”).

WHEREAS, Customer desires to take electric service at the Point of Delivery under Company's Off-
Peak Alternate Use Rider ("OPA Rider™), under Tariff No. of Company's Electric Tariffs on file with the

Public Utility Commission of Texas (“Commission”}; and

WHEREAS, Company has determined that Customer meets the eligibility requirements for taking

electric service under the OPA Rider;

NOW THEREFORE, in consideration of the mutual covenants set forth below, Company and

Customer agree as follows:

1. Terms and Conditions. This Agreement is subject to the OPA Rider, which is by this reference

made a part of and incorporated into this Agreement. This Agreement, and the electric service provided to

Customer, is also subject to the other tariffs, rules and regulations of the Company. The Company reserves

the right to apply at any time to the Commission to modify or terminate its tariffs, including the OPA Rider,
and to change its rules and regulations. This Agreement shall be deemed to be modified to conform to any N
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RULES, REGULATIONS AND CONDITIONS OF SERVICE

change or revision to Company's tariffs, including the OPA Rider, or any change to rules and regulations as N

of the date of the effectiveness of such change.

The Customer acknowledges that its participation under the OPA Rider is conditional on Customer’s load at
the Point of Delivery not being allowed to be interrupted under another interruptible program offered by
Company or by a third-party. By signing this Agreement, the Customer agrees that the load interrupted
pursuant to the OPA Rider is not also permitted to be interrupted by any other third-party for any reason.

2. Term _and Termination. This Agreement shall be effective as of the first day of

, 20 , and the Service Period shall remain in effect for an initial term of 5 years

and shall automatically renew for a period of 12 months each year, unless terminated as set forth in the OPA

Rider. This Agreement shall terminate concurrent with the termination of the OPA Rider.

3. Notice of Interruption. Customer acknowledges that Company may interrupt Customer without prior

notice. However, Company may provide prior notice when system conditions allow. Company shall provide
notice to Customer of interruptions via text message, email and/or recorded phone message at the phone
numbers andfor email address(es) listed on the OPA Contact Information Form attached to this Agreement.

Customer shall be responsible for the accuracy of the information on the Form and for updating the contact

information.
4. Metering. Customer must have metering equipment at the Point of Delivery capable of participating

in the OPA Rider. If Company determines Customer needs additionalfreplacement metering equipment,

Company shall install the required metering equipment at Customer’s expense. Company shall own and

maintain all metering equipment.
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5. Communication and Physical Control Requirements. Customer must pay for the communication N

charges associated with the Company specified communication equipment installed in the Remote Terminal
Unit (RTU) used to receive and transmit interruption signals and real time usage information. The
communication path(s) must be installed and working before Customer may begin taking service under this

rate schedule.

A Customer shall either:

utilize its own Energy Management System (EMS) automated intelligent equipment to remove Customer's
entire load when requested by Company. Customer will pay for the cost of an RTU that will receive the
interruption and restore signals via phone or cellular communication. The RTU shall be designed, purchased,

installed, and tested by Company or Company contractor at Customer’s expense.

Customer must demonstrate that its automated intelligent device or equipment will receive Company’s signal
and automatically act upon that signal to remove load in its entirety within 10 minutes or less; or

utilize a Company owned and operated switch to remove Customer's entire load during a Capacity or
Contingency Interruption. Customer must pay for the cost of Company-owned switch and an RTU that will
receive the interruption and restore signals via phone or cellular communication, and lock Customer's load
out during a Capacity or Contingency Interruption. The RTU shall be designed, purchased, installed, and
tested by Company at Customer's expense. A minimum of six (6) months is required to design, order, install

and test the required equipment to give the Company control over Customer's load. During an Interruption,

the Company shall lock out Customer’s load to prevent Customer from terminating the interruption before

release. N
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Customer shall submit to equipment testing at least once per year at Company's discretion, provided no other
events occurred in the past 12 months that could be used to verity the correct operation of the disconnect

equipment and RTU.

6. Phone Line Requirements. Customer is responsible for the cost of installing and maintaining a

properly working communication path between Customer and Company. The communication path must be
dedicated. Options for the communication path include but are not limited to, a dedicated phone line to the
meter location, or a cellular connection. The communication path must be installed and working before

Customer may hegin taking service under the OPA Rider.

7. Other Notice. Except as otherwise provided herein, other notices or information that either party
may desire to give to the other regarding this Agreement shall be given in writing to the following address, or

to such other address as either of the parties shall designate in writing:

To: Xcel Energy

Attention: Demand Management / TX OPA Program
Manager
401 Nicollet Mall

Minneapolis, MN 55401

To: Customer
Attention:
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8. Limitation of Liability. Customer shall indemnify and save harmless Company N

from any claims or losses of any sort due to death or injury to persons or property,
resulting from interruption of electric service or resulting from the operation of the
interruption signal and switching equipment.

9. Entire Aqreement. This Agreement, together with its attachments, the OPA Rider and the tariffs,
rules and regulations of Company {as changed from time to fime}, constitute the entire agreement among the

parties with respect to the electric service provided to Customer by Company under this Agreement.

10. Successors Bound. This Agreement shall be binding upon and shall inure to the henefit of the

successors and assigns of the parties respectively. Without limiting the foregoing, Customer shall: (1) cause
any and all actions to be taken that are necessary to cause any successor or assign of Customer to be subject
to and bound by the terms of this Agreement and the OPA Rider; (2) upon any Change in Control, as defined
below, cause any and all actions to he taken that are necessary in order for the electric service provided by
Company at the Point of Delivery to continue to be provided pursuant to the terms of this Agreement and the
OPA Rider, and to cause a succeeding control entity to be subject to and bound by the terms of this
Agreement and the OPA Rider; and (3) shall notify Company of same. Failure to comply with this paragraph
10 shall be deemed to be a termination of this Agreement by Customer without complying with the Service
Period requirements of the OPA Rider and shall be subject to the Early Termination Penalty provided in the
OPA Rider.

For purposes of this Agreement, "Change in Control" includes, without limitation: a stock transfer or sale;
change in voting control; change of name; merger; conversion; divisive merger; division; consolidation;
reorganization; restructuring; dissolution; liquidation; transfer, sale, gift or lease of assets; change in a
management or operational arrangement; temporary or permanent abandonment; temporary or permanent

cessation of operations; or any other fransaction or event that results in or causes Customer or its director N
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indirect owner or owners to lose the capacity or ability to contract with respect to the electric service provided N
by Company to the Point of Delivery, or to be bound by the obligations under this Agreement and the OPA

Rider.
11. Jurisdiction.  The laws of the State of Texas and the rules and regulations of the Public Utility

Commission of Texas shall govern this Agreement.

IN WITNESS WHEREOF, the parties have executed this Off-Peak Alternate Rider Agreement in their
respective names, by their duly authorized representatives as of the date and year first written above.

Southwestern Public Service Company Customer
By: By:
Printed Name: Printed Name:
Title: Title:
Date: Date: N
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OPA RIDER CONTACT INFORMATION N

Customer Name:

Service Address:

Premise Number:

Date:

You may provide up to 3 phone numbers and 2 Email addresses per contact.

NAME:

TITLE:

PHONE NUMBERS:

EMAIL ADDRESSES:

TEXT MESSAGE ADDRESS:

NAME:

TITLE:

PHONE NUMBERS:

EMAIL ADDRESSES:
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TEXT MESSAGE ADDRESS:

NAME:

TITLE:

PHONE NUMBERS:

EMAIL ADDRESSES:

TEXT MESSAGE ADDRESS:
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SOUTHWEST POWER POOL INTEGRATED MARKETPLACE DEMAND RESPONSE
OPTION

AVAILABILITY: Available ag an inicrruptible scrvice program [or Customers who receive clectric
scrvice under the Company’s Large General Scrvice Transmigsion TarilT. Nol applicable lor
Customers who reccive clectric service [rom the Company under a standby scrvice rale
schedule. Service hereunder is not available to Customers who are currently participating in
another interruptible program offered by Company or are under contract with a third-party
aggregalor in the SPP Integrated Marketplace to interrupt load at the same Point of Delivery,
So that Company can cnsurc Customers arc participating in only on¢ program, all third-party
aggregators must provide Company each Customer Point of Delivery included in the third-party
program and the amount of load Customer has nominated at each Point of Delivery for
parlicipation.

APPLICABILITY: Scrvice under this rate schedule is applicable (o a Customer under the ollowing
conditions:

(D Customer's Southwest Power Pool (SPP) [nicrruptible Demand (o be used is 300
kilowalls (kW) or grealer per premisc; and

{2) Customer’s load is not registered as a critical load:

3) Customer and Company have excculed an SPP Intcgrated Markelplace [nterruptible
Demand Response Option Agreement (Agreement); and

€)] Customer has assisicd Company with the completion ol all applicable SPP Inicgrated
Marketplace registration requircments, and SPP has certilied Customer is cligible o
participate. Company may (crminate Cuslomer’s participation undcr this ralc schedule
at any time if SPP determines that Customer is precluded from or ineligible to
participate in the SPP Integrated Marketplace.
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SOUTHWEST POWER POOL INTEGRATED MARKETPLACE DEMAND RESPONSE
OPTION

DEFINITIONS:

Maximum Interruptible Demand — The Customer’s maximum hourly (60 minute) intcgrated
kW demand during the previous calendar vear. 1T Cusiomer did not receive cleclric service
from Company in the previous calendar year, Company will use the maximum hourly (60)
minui¢ inlcgrated kW demand during the current calendar vear prior (o Customer cnicring inlo
an Agreement with Company.

Maximum Interruptible Demand — The Customer’s maximum hourly (60 minute) integrated
kW demand during the previous calendar vear. 1T Cusiomer did not receive cleclric service
from Company in the previous calendar year, Company will use the maximum hourly (60)
minui¢ inlcgrated kW demand during the current calendar vear prior (o Customer cnicring inlo
an Agreement with Company.

For existing Customers, Company shall calculate Customer’s Maximum Interruptible Demand
o be used in the upcoming year by December 31st of the then current year, 1T the Company
determines that Customer’s Maximum Interruptible Demand to be used in the upcoming vear is
Icss than 300 kW, then the Customer’s participation shall terminate at the end of the current
year.

No_Notice Option — Company may interrupt Customer’s load as directed by SPP without
providing prior noticc of the interruption.

One¢ Hour Notice Option — Company may interrupl Customer’s load as dirceled by SPP upon
providing notice a minimum of one hour prior to the start of the interruption.

SPP Integrated Marketplace Interruptible Demand (SPP Interruptible Demand)— The
amount ol load Customer desircs Company (o bid into the SPP Inicgratcd Marketplace.
Customer may elect to nominate either (i) its Maximum Interruptible Demand, or (ii) a specific
portion ol ils demand. Cuslomer may modily ils clection on a guarterly basis wilth nincty (90)
days prior written notice to Company.

SPP Integrated Marketplace Interruption — An interruption of Cusiomer’s SPP Intcrruptible
Demand requesied by SPP pursuant o Attachment AE of the SPP Open Access Transmission
Tariff and facilitated by Company.

REGIONAL VICE PRESIDENT REGULATORY &
PRICING

253



Allachment WLB-3
Pagc 3ol 6
Southwestern Public Scrvice Company Dockel No. 56921

Section No. 1V
Sheet No. 1V-232

@ Xcel Energy* Original

SOUTHWESTERN PUBLIL SERVICE ,
Page 3 of6

ELECTRIC TARIFF

SOUTHWEST POWER POOL INTEGRATED MARKETPLACE DEMAND RESPONSE
OPTION

CONTRACT PERIOD: The initial term of a contract will be for 90 days. Therealler, the contract
shall continue until and unless Company or Customer gives notice of termination of the
contract by providing a minimum of 90 days prier written notice.

SPP INTEGRATED MARKETPLACE INTERRUPTIONS: A customer clecling (o lake
service under this Tanff is requesting that Company bid Customer’s load nto the SPP
Integrated Marketplace as a Demand Response Load, as defined in Attachment AF to the SPP
Open Access Transmission Tantf. A Customer may elect for SPS to bid its load nto (1) the SPP
cnergy market, (i1) the SPP Supplemontal Rosorve market, or (iii) both the SPP cnorgy marketl
and the SPP Supplemental Reserve market.

A participaling Customer must gpecily the SPP markols in which participation is dosired and
provide all required SPP bid paramcicrs in the Agroement. Custiomer may modily its bid
paramcilors and/or ils participation in the SPP Inicgraicd Marketplace on a quarierly basis with
nincty (90) days prior wrillen notice o Company,

In addition, a participating Customer may specify desired limitations on interruption of their
load in the Agreement, including (1) number of interruptions per dav, (11) minimum length of an
mterruption (111) minimum down time between interruptions, and (1v) No Notice Option or One
Hour Notice Option.

Customers who desire Company (o bid into the Supplemental Rosorve marketl must be on the
No Notice Oplion o moct SPP deployment requirements.

SPP INTEGRATED MARKETPLACE CREDIT: Any applicable credit for Customer’s
participation in the SPP lntegrated Marketplace shall be applied te Customer's monthly bill.
Customer shall be credited 70% of the net revenue received by Company from SPP for
Customer’s SPP Interruptible Demand. SPP Integrated Marketplace credits are subject to true-
up modifications performed by the SPP, and those true-ups by SPP can be for prior billing
periods.
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CUSTOMER OPERATIONAL ISSUES: I[ Customer’s load is not available for interruption
in the SPP Integrated Marketplace, Customer must timely notily Company. Failure Lo
nolify Company may result in penallies imposed on Company by SPP.

SPP INTEGRATED MARKETPLACE CHARGES/PENALTIES: Customer shall be
responsible [or any and all nel charges, fees, and/or penaltics imposed on Company by SPP
relating to participation in the SPP Integrated Marketplace, except for those arising from
Company’s gross negligence or failure to perform as directed by SPP. All fees and/or penalties
imposcd on Company by SPP (lor a participating customer will be ncticd against any SPP
revenucs payable (o Customer or, 16 the fees and/or penaltics result in a net charge to Customer,
Customer agrees 1o remit payment 1o Company within 30 days of inveice receipl.

TARIFF TERMINATION AND CHANGE: This ratc schedule and the Agreement shall be
deemed to be modified to conform to any changes or revisions, including termination, approved
by the Public Uulity Commission of Texas, as of the date of the clTectiveness of such change or
termination. Changes in the Customer’s SPP [ntegraicd Marketplace [nicrruptible Load credil
will take ¢lTect on the clfective date of the change o this tarill. Company reserves the right o
request approval by the Public Utility Commission of Texas for changes to or termination of
this tariff at any time.

BILLING: A Customer electing to take service under this tariff shall be billed on a calendar month
basis. such that the first dav of each month shall be the beginning and the last dav of each
month shall be the end of the monthly billing period. Customer’s credit for SPP Integrated
Marketplace Interruptions will appear on the monthly bill during which SPP has completed
inilial sclilement (called the $7 Scheduled Scitlement Staiement in Attachment AE (o the SPP
QATT). All truc-ups to the initial scitlement will be rellected on the monthly bill in the month
the true-ups are performed by SPP.

METERING: Customer must have metering equipment at it Point of Delivery capable of participating
in th¢ SPP Inlcgraled Markciplace. II' Company deiermings  Customer  needs
additional/replacement melering ¢quipment, Company shall install the required metering
cquipment al Cuslomer’s expense. Company shall own and maintain all melering cquipment.
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PHONE LINE OR ALTERNATIVE COMMUNICATION REQUIREMENTS: Cuslomer
is regponsible for the cost of mstalling and maintaining a properly working communication
path(s) between Customer and Company. The communicalion path{s) must be dedicated, and
can include, but is not limited to. a dedicated analog phone line to the meter location. For
Customers who select the No Notice Option, Customer will be required to have two
communication paths, on¢ to the meter location and one to the Remole Terminal Unit that will
receive Company’s disconneet signals, A communication path(s) must be installed and
working before Customer may begin taking service under this rate schedule.

In the event that Company issucs an inlerruption during a time in which Customer’s phong ling,
or othcr communication path, is nol working, the penaltics delailed in the prior scction for "SPP
Integrated Marketplace Penaltics” shall apply i Customer (ails o comply with the intcrruption,

PHYSICAL CONTROL: A No Notice Option Customer must install and maintain a Company
specilicd dedicated phone ling to the meter location. [n addition. a No Notice Option Cuslomer
must also pay for the communication charges associated with the Company specificd
communication equipment installed in the Remote Terminal Unit (RTU) used to receive and
transmit interruption signals and real time usage information.

A No Notice Option Customer shall cither:

(1) ulilizc its own Encrgy Management System (EMS) automaled miclligent ecquipment to
remove Customer’s SPP Interruptible Demand for a SPP Integrated Marketplace
Interruption. Customer will pay for the cost of an RTU that will receive the
interruption and restore signals via phone or cellular communication. The RTU
shall be designed, purchased. installed, and tested by Company or Company
contractor at Customer’s ¢cxpense.  Cuslomer must demonstrate that its automated
intelligent device or equipment will receive Company’s signal and automatically
act upon that signal to remove load down to the Contract Firm Demand level
wilhin a time¢ period o be specilied in the Agreement. A $1,000 non-relundable
contribution ig required o perform the engingering and design work required 1o
determine the costs associated with purchasing and installing the RTU; or
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PHYSICAL CONTROL (cont.):

(ii) utilize a Company owned and operated switch to remove Customer’s SPP
Interruptible Demand for a SPP Integrated Marketplace Interruption. Use of a
Company swilch requircs that Customer have no Contract Firm Demand.
Customer must pay [or the cost of Company-owned swilch and an RTU thatl will
reccive the mterruption and restore signals via phone or cellular communication,
and lock Customer’s load out during a Capacity or Contingency Interruption. The
RTU shall be designed. purchased, installed. and tested by Company at Customer’s
cxpense. A $1,000 non-rcfundable contribution is required o perform the
cngincering and design work nceded Lo delermine the costs associaled with
providing Company physical control over Customer’s load. A minimum of six (6)
months is required te design, order, install and test the required equipment to give
the Company control over Customer’s load. During a Capacity or Contingency
[nierruption, the Company shall Tock out Customer’s load o prevent Customer
from (crminating the intcrruption belore relcase.

A No Notice Option Customer shall submit to equipment testing facilitated by Company at
SPP’s discretion.

TAMPERING: If Company determines that its load management or load control equipment on
Customer's premiscs has been rendered inclTective due 1o tampering by use of mechanical,
electrical. or other devices or actions, then Company may terminate Customer's Agreement. In
addition, Customer may be billed for all expenses involved with the removal. replacement or
repair of the load management cquipment or load control cquipment and any charges resulting
from the investigation of the device tampering, A Cuslomer that is removed from the program
is only eligible to participate again at the discretion of Company. Company will verify
installation has been corrected before Customer is permitted to participate in the program again.

LIMITATION OF LIABILITY: Customers who clect (o take service under this rate schedule shall
agree 1o indemnily and hold harmless Company from all claims or losses of any sorl duc Lo
dcalh or injury (o person or properly resulling from interruplion ol cleciric service under this
rate schedule or from the operation of the interruption signal and switching equipment.
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RULES, REGULATIONS AND CONDITIONS OF SERVICE

SOUTHWEST POWER POOL INTEGRATED MARKETPLACE DEMAND RESPONSE OPTION
AGREEMENT

{Customer Name}

Premise Number

THIS SOUTHWEST POWER POOL INTEGRATED MARKETPLACE DEMAND RESPONSE
OPTION {"Agreement"}, is made and entered into this day of 20 , between Southwestern

Public Service Company, a New Mexico Corporation, hereinafter called “Company”, and
hereinafter called “Customer”. This Agreement relates to the sale of electric energy by Company to Customer

at (“Point of Delivery™.

WHEREAS, Customer wishes to enter into an Agreement with Company for service available under
Company's Southwest Power Pool Integrated Marketplace Demand Response Option Tariff ("SPPIM Tariff"),
or any successor approved by the Public Utility Commission of Texas (*Commission”™, in order to provide one
or more type(s) of demand response ("DR"} resource(s) in the Southwest Power Pool ("SPP") wholesale

markets. Customer Point(s) of Delivery with firm load(s) are listed in Attachment A.

WHEREAS, Company has determined that Customer meets the eligibility requirements for taking

electric service under the SPPIM Tariff;

NOW THEREFORE, in consideration of the mutual covenants set forth below, Company and Customer

agree as follows:
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ARTICLE|. TERMS AND CONDITIONS

A. General Terms and Conditions. This Agreement is subject to the SPPIM Tariff, which is by this
reference made a part of and incorporated into this Agreement. This Agreement, and the electric service
provided to Customer, is also subjectto the other tariffs, rules and regulations of the Company. The Company
reserves the right to apply at any time to the Commission to modify or terminate its tariffs, including the SPPIM
Tariff, and to change its rules and regulations. This Agreement shall be deemed to be medified to conform
to any change or revision to Company's tariffs, including the SPPIM Tariff, any modification to this Agreement,

or any change to rules and regulations as of the date of the effectiveness of such change.

The Customer acknowledges that its participation under the SPP IM Tariff is conditional on Customer's load
at the Point of Delivery not heing allowed to be interrupted under another interruptible program offered by
Company or by a third-party. By signing this Agreement, the Customer agrees that the load enrolled pursuant
to the SPPIM Tariff is not permitted to be interrupted by any other third-party for any reason.

B. Timing. The Effective Date of this Agreement shall be the first day of the calendar month following
the completion of (1) the installation and operational readiness of required electric metering and
communication equipment and collection of any data required in the registration process, and (2) full
acceptance of the DR resource(s) registration by SPP. Timing of registration and full participation by DR
resource(s) in SPP's wholesale markets will be subject to SPP's planning cycles and normally scheduled
market model updates in accordance with SPP Market Protocols and the SPP Open Access Transmission
Tariff. Company shall begin offering Customer's DR resource(s) in the SPP Integrated Marketplace on the

Effective Date unless a later date is agreed to by Company and Customer.
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C. Communications. Company may utilize either telephone or electronic communication as the

primary means to notify Customer of events and to process updates. This mechanism for communication
may be altered at the sole discretion of Company. Customer is responsible for notifying Company in the event
that the communication method is temporarily unavailable and will provide Company with an alternate form
of communication. Customer must provide and maintain 24-hour contact information. Customer is responsible
for the cost of installing and maintaining a properly working communication path between Customer and
Company. The communication path must be dedicated. Options for the communication path include but are
not limited to, a dedicated phone line to the meter location, or a cellular connection. The communication path

must be installed and working before Customer may begin taking service under this rate schedule.

D. Metering. If Customer does not have an adequate interval data recording electric meter capable of
providing the load metering frequency and telemetry required by Company and by SPP in the applicable
Market Protocols for each participating Point of Delivery or a more frequent interval, adequate metering will
be installed by Company at the Customer's expense before participation may begin. Company shall own and

maintain all metering equipment.

E. Testing. Customer must demonstrate load reduction capability as specified by SPP’s applicable

requirements in the Market Protocols and SPP Open Access Transmission Tariff.

ARTICLEIl. ENERGY MARKET & SUPPLEMENTAL RESERVE PROCESS

A. Default Demand Response Offer. Customer will establish a default Demand Response Offer
consistent with applicable SPP requirements that will be submitted by Company to SPP in the SPP Energy
Market and/or Supplemental Reserve Market. Customer is responsible for including applicable elections and

parameters in Attachment A of this Agreement.
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B. Updates to Demand Response Offer. Customer may update the parameters of its Demand

Response Offer through submittal of an updated Attachment A. In order to be incorporated into the SPP
Integrated Marketplace andf/or Energy Market, Company must receive Customer's updated Demand
Response Offer ninety {90) days before the offer update is to be effective. These updated Demand Response
Offer parameters will be used for the Customer’'s Real-Time Market offer for the following quarter. Updated
Demand Response Offer parameters will be effective and will replace the Customer's default Demand
Response Offer going forward unless requested by Customer. Company may alter Customer's Demand
Response Offer by increasing the resource's notice time to allow Company time to communicate SPP

instructions to Customer.

C. Event Notification. For all products, Customer must be capable of receiving and acknowledging
start and stop instructions through electronic, telephonic, or other means to be determined by Company.
Customer must be capable of receiving and following SPP dispatch instruction, which will be relayed to
Customer by Company through electronic means to be determined by Company. Participation in the

Supplemental Reserves Market requires customer to be on the No Notice Option.

ARTICLE IIl. REGISTRATION

Customer must submit all information required by SPP for market registration at least 90 days prior to the
applicable SPP deadline for the quarterly commercial model update in which Customer wants to register. All
testing as may be required by SPP, which will require interaction between Company and Customer, must he

completed before the SPP deadline.
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ARTICLE IV. SETTLEMENTS & AVAILABILITY NOTIFICATION
A. Monthly Settlements. Customer will be eligible for compensation for energy-only load reduction for

participating in an event when cleared and dispatched by SPP in the 3PP Energy and Supplemental Reserve
Markets and/or for qualifying amount of capacity registered and cleared. SPP settlement information will be
used as the basis to establish Customer compensation. Subject to the provisions of SPPIM Tariff, Company
will retain 30% of any net SPP revenues related to participation under this SPPIM Agreement received during
the monthly billing period. Customer is responsible for all charges, fees, and/or penalties by SPP as set forth
in the SPPIM Tariff.

B. Customer Operational Issues. Compensation is not provided for any load reduction planned or
unplanned for any reason other than notification by Company to Customer of a cleared Demand Response
Offer in the SPP Day-Ahead and Real-Time wholesale markets andfor for qualifying amount of capacity
registered and cleared. Customer shall not receive compensation for any SPP-called event during which
Customer's firm load(s) is already reduced from the applicable Consumption Baseline due to planned or
unplanned outage as a result of renovation, repair, refurbishment, maintenance outage, force majeure event,

strike, or any event that otherwise affects Customer’s normal operating condition.

Customer must immediately notify Company if load reduction is unavailable due to a forced or unplanned
outagefshutdown or other physical operating resfriction. Forced outages are defined as: equipment is out of
service at the time of the request or is operable but is known to be compromised and must be taken out of
service. In the event of a forced outage, it is the Customers duty to inform Company immediately without
delay. Customer is responsible for all charges, fees, and/or penalties imposed by SPP due to the unavailability

of Customer’s load reduction.
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Planned outages must be provided to Company. Planned outages are as defined as: resource is known to
be operable with little risk of a forced outage, and Customer desires to perform preventative maintenance,
troubleshooting, repairs that are not viewed as urgent, system improvements such as capacity upgrades, the
installation of additional facilities, or the replacement of equipment due to obsolescence. In the event of a
planned outagefshutdown, Company must receive notification from Customer at least 14 calendar days
before the day that the load reduction is unavailable. Notifications received with less than 14 calendar day
notice may result in Customer heing subject to charges, fees, and/or penalties imposed by SPP due to the
unavailability of Customer's load reduction. Customer’s inability to provide the offered load reduction amount

is subject to verification by Company.

C. Interruption of Service. If electric service is interrupted during a SPP-called event, Company shall
not be responsible for compensating Customer for energy reductions in excess of the amount received by
Company from SPP. Electric service may be interrupted without limitation for accidents, adverse weather,
equipment failures or malfunctions, or periods of involuntary load curtailment. Additionally, Customer shall

not receive any compensation for any event excluded pursuant to the applicable SPP Market Protocols.

ARTICLE VI. ASSIGNMENT

Customer may not assign this Agreement without the express written consent of Company.
ARTICLE V. FORCE MAJEURE

For purposes of this SPPIM Agreement, the term "Force Majeure" means any cause or event not reasonably
within the control of the Party claiming Majeure, including, but not limited to, the following: acts of God, strikes,
lockouts, or other industrial disturbances; acts of public enemies; orders or permits or the absence of the

necessary orders or permits of any kind which have been properly applied for from the government of United
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States, the State of Texas, any political subdivision or municipal subdivision or any of their departments,
agencies or officials, or any civil or military authority; unavailability of a fuel or resource used in connection
with the generation of electricity; extraordinary delay in transportation; unforeseen soil conditions; equipment,
material, supplies, labor or machinery shortages; epidemics; landslides; lighining; earthquakes; fires;
hurricanes; tornadoes; storms; floods; washouts; drought; arrest; war; civil disturbances; explosions;
breakage or accident to machinery, transmission lines, pipes or canals; partial or entire failure of utilities;
breach of contract by any supplier, contractor, subcontractor, laborer or materialman; sabotage; injunction;

blight; famine; blockade; or quarantine.

If either Party is rendered wholly or partly unable to perform its obligations under this SPPIM Agreement
because of Force Majeure, both Parties shall be excused from whatever obligations under this SPPIM
Agreement are affected by the Force Majeure {other than any obligations incurred prior to or separate from
the Force Majeure event) and shall not be liable or responsible for any delay in the performance of, or the
inability to perform, any such obligations for so long as the Force Majeure continues. The Party suffering an
occurrence of Force Majeure shall, as soon as is reasonably possible after such occurrence, give the other
Party written notice describing the particulars of the occurrence and shall use commercially reasonable efforts
to remedy its inability to perform; provided, however, that the settlement of any strike, walkout, lockout or

other labor dispute shall be entirely within the discretion of the Party involved in such labor dispute.

ARTICLE VI. CONTRACT PERIOD, SCHEDULE AMENDMENTS,
AND CONTRACT TERMINATION RIGHTS

The initial term of this SPPIM Agreement will be for 90 days from the Effective Date. Participation will continue
after the initial term until and unless Company or Customer gives notice of termination of this SPPIM

Agreement through a minimum of 90-day written notice. In the event the Commission approves any
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amendment or replacement or successor to SPPIM Tariff ("Amended Schedule"), and the provisions of the
Amended Schedule conflict with the provisions of this SPPIM Agreement, then the Amended Schedule shall
govern. |f the Commission terminates the SPP IM Tariff, this Agreement shall terminate concurrent with the
termination of the SPPIM Tariff. After termination of this Agreement, Customer shall still be responsible for
true-ups to penalties and payments received by Company from the SPP for all fransactions occurring prior to

termination.

If the Customer fails to comply with SPPIM Tariff and/or this SPPIM Agreement during a SPP-called event,
Company and Customer will discuss methods to comply during future SPP-called events. If Customer fails to
perform consistent with this SPPIM Agreement including, but not limited to, failure to make timely payment of
any net charges, fees, andfor penalties owed per SPPIM Tariff, or if there are system reliability issues created
by the Customer's failure to adequately perform, Company may at its option suspend participation for 90 days
or terminate this SPPIM Agreement. Participation will also terminate immediately upon notification to
Company from SPP that the Customer is no longer eligible to participate in SPP's wholesale markets.

ARTICLE VII. LIMITATION OF LIABILITY

To the fullest extent permitted by law, Customer and Company shall indemnify, defend and hold harmless
the other Party and its parent company, subsidiaries, affiliates and their respective shareholders, officers,
directors, employees, agents, representatives, successors and assigns (collectively, the "Indemnified
Parties"), from and against any and all claims, actions, suits, proceedings, losses, liabilities, penalties, fines,
damages, costs or expenses, including without limitation reasonable attorneys' fees ("Claim™), resulting from
(a) any breach of the representations, warranties, covenants and obligations of either Party under this

Agreement, {(b) any act or omission of either Party, whether based upon that Party's negligence, strict liability
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or otherwise, in connection with the performance of this SPPIM Agreement, or (¢} any third party claims of
any kind, whether based upon negligence, strict liability or otherwise, arising out of or connected in any way
to either Party's performance or non-performance under this SPPIM Agreement. Neither Party to this SPPIM
Agreement shall be liable for consequential damages of any kind related to performance or non-performance

under this SPPIM Agreement.
ARTICLE VIII. DISPUTES

In the event of any dispute between the Parties arising out of or relating to this SPPIM Agreement, the Parties
agree to seek informal dispute resolution or settlement prior to the institution of any other dispute resolution
process. Should the informal dispute resolution process described herein be unsuccessful, the Parties agree
that no written or oral representations made during the course of the attempted dispute resclution shall
constitute a Party admission or waiver and that each Party may pursue any other legal or equitable remedy
it may have available to it. The Parties agree that the existence of any dispute or the institution of any dispute
resolution process {either formal or informal) shall not delay the performance of each Party's undisputed

responsibilities under this SPPIM Agreement.
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ARTICLE IX. Other Notice N

To:

To:

Except as otherwise provided herein, other notices or information that either party may desire to give to the

other regarding this Agreement shall be given in writing to the following address, or to such other address as

either of the parties shall designate in writing:

Xcel Energy
Attention: Demand Management/ SPPIM Program Manager

401 Nicollet Mall
Minneapolis, MN 55401

Customer
Attention:

This Agreement shall be binding upon and shall inure to the benefit of the successors and assigns of the
parties respectively. Without limiting the foregoing, Customer shall: {1) cause any and all actions to be taken
that are necessary to cause any successor or assign of Customer to be subject to and bound by the terms of
this Agreement and the SPPIM Tariff; (2) upon any Change in Control, as defined below, cause any and all
actions to be taken that are necessary in order for the electric service provided by Company at the Point of
Delivery to continue to be provided pursuant to the terms of this Agreement and the SPPIM Tariff, and to

cause a succeeding control entity to be subject to and bound by the terms of this Agreement and the SPPIM

ARTICLE X. Successors Bound
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Tariff; and (3} shall notify Company of same. Failure to comply with this Article X shall be deemed to be a
termination of this Agreement by Customer without complying with the Service Period requirements of the
SPPIM Tariff and shall be subject to the Early Termination Penalty provided in the SPPIM Tariff.

For purposes of this Agreement, "Change in Control" includes, without limitation: a stock transfer or sale;
change in voting control; change of name; merger; conversion; divisive merger; division; consolidation;
reorganization; restructuring; dissolution; liquidation; transfer, sale, gift or lease of assets; change in a
management or operational arrangement; tempoerary or permanent abandonment; temporary or permanent
cessation of operations; or any other transaction or event that results in or causes Customer or its direct or
indirect owner or owners to lose the capacity or ability to contract with respect to the electric service provided
by Company to the Point of Delivery, or to be bound by the cbligations under this Agreement and the SPPIM
Tariff.

ARTICLE XI. Entire Agreement

This Agreement, together with its attachments, the SPPIM Tariff and the ftariffs, rules and regulations of
Company (as changed from time to time), constitute the entire agreement among the parties with respect to

the electric service provided to Customer by Company under this Agreement.
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IN WITNESS WHEREOF, the parties have executed this Southwest Power Pool Integrated Marketplace N
Demand Response Agreement in their respective names, by their duly authorized representatives as of the
date and year first written above.
Southwestern Public Service Company: Customer:
By: By:
Printed Name: Printed Name:
Title: Title:
Date: Date: N
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Southweslern Public Scrvice Company

Z)/ XeelEnergy~

SOUTHWESTERN PUBLIC SERVICE

Allachment WLB-6
Page 13 ol 17
Dockel No. 56921

Section No. V
Sheet No. V-33 N
Original N

Page 13 of 17

ELECTRIC TARIFF

Part 1. Customer Infonmation

ATTACHMENT A - Customer Point(s) of Delivery with Capacity Commitment

RULES, REGULATIONS AND CONDITIONS OF SERVICE

Customer Name

Premise Number

Meter Number

O Energy Market Participation

Part 2. Enerqy Market Bid Parameters

SPP Interruptible Demand (MW)

Energy Cost ($/MWh)

Startup Cost ($/Interruption)

Hourly Cost ($/Hour)

Part 3. Supplemental Reserve Market Parameters

O Supplemental Reserve Market Participation

SPP Interruptible Demand (MW)

Energy Cost ($/MWh)

Startup Cost ($/Interruption)

Hourly Cost ($/Hour)

Supplemental Reserve Activation Cost ($/MW)

If customer participates in both Energy Market and Supplemental Reserve Market, Capacity Commitment, Energy
Cost, Startup Cost, and Hourly Cost from Energy Market Bid Parameters must mafch corresponding Supplemental
Reserve Market Bid Paramefers. By checking the Supplemental Reserve Market Participation box above,
customer acknowledges that Supplementaf Reserve inferruptions require customer to sefect the No Notice option.
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SOUTHWESTERN FUBLIC SERVICE
Page 14 of 17
ELECTRIC TARIFF
RULES, REGULATTONS AND CONDITIONS OF SERVICE
Part 4. Customer Elections N
Number of Daily Interruptions
O 1 Interruption/Day & 7 Interruptions/Week Minimum Length of Interruption
O 2 Interruptions/Day & 14 Interruptions/Week O 4 Hour Minimum Interruption
O Waive 4 Hour Minimum Interruption
Interruption Notice Period Minimum Downtime Between Events
0 No Notice 1 2 Hour Minimum Downtime
O 1-Hour Notice Waive 2 Hour Minimum, Downtime
*No Notice required for Supplemental Reserve
N

Market Participation
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Sheet No. V-33 N
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SOUTHWESTERN PUBLIC SERVICE
Page 15 of 17

ELECTRIC TARIFF

RULES, REGULATIONS AND CONDITIONS OF SERVICE

ATTACHMENT B - Customer Contact Information

Customer Name

Service Address

Premise Number

Date

You may provide up to 3 phone numbers and 2 Email addresses per contact,

Primary Contact

Name

Title

Phone Number(s)

SMS Number(s)

Email Address(es)

Secondary Contact

Name

Title

Phone
Number(s})

SMS Number(s)

Email
Address(es)
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Section No. V

Sheet No. V-33 N
Original N

Z)/ XeelEnergy~

SOUTHWESTERN PUBLIC SERVICE
Page 16 of 17

ELECTRIC TARIFF
RULES, REGULATIONS AND CONDITIONS OF SERVICE

Tertiary Contact

Name

Title

Phone Number(s)

SMS Number(s)

Email Address(es)
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Southwestern Public Scrvice Company Dockel No. 56921

Section No. V

s Sheet No. V-33 N
¢ XcelEnergy oy N
SOUTHWESTERN PUBLIC SERVICE
Page 17 of 17
ELECTRIC TARIFF
RULES, REGULATTONS AND CONDITIONS OF SERVICE
N

ATTACHMENT C - Company Contact Information

For general questions regarding this program, billing, equipment, or any other general inquiry, Customer
should contact their Xcel Energy representative or contact the Business Solutions Center.

To report Customer Operational Issues as outlined in Article IV of the SPPIM Customer Agreement, please use
the contact information provided below.

For general questions regarding this program, billing, equipment, or any other general inquiry, Customer
should contact their Xcel Energy representative or contact the Business Solutions Center.

To report Customer Operational Issues as outlined in Article 1V of the SPPIM Customer Agreement, please use

the contact information provided below.

Encrgy Markcts Control Center

Phone Number

Email Address

REGIONAL VICE PRESIDENT -REGULATORY
AND PRICING

274



The following files are not convertible:

Attachment RL-3 - Load & Resource
Tables.xlsx
Please see the ZIP file for this Filing on the PUC Interchange in order to

access these files.

Contact centralrecords@puc.texas.gov if you have any gquestions.



