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center P Oint . Patrick H. Peters II1 1005 Congress Ave.

- Vice President — Regulatory Legal Suite 650
E ”er patrick.peters@centerpointenergy.com Austin, TX 78701
gy (512)397-3032

August 30, 2024

John B. Lajzer

Division Director

Division of Compliance and Enforcement
Public Utility Commission of Texas

P.O. Box 13326

Austin, Texas 78711-3326

Re: Project No. 56822, Investigation of Emergency Preparedness and Response by Ultilities
in Houston and Surrounding Communities

Dear Mr. Lajzer:

CenterPoint Energy Houston Electric, LLC (CenterPoint Houston) hereby files its
responses to the requests for information issued by the Staff of the Public Utility Commission of
Texas (Commission) in this project on August 12, 2024. In light of the large amount of information
being provided, the Company intends to file a letter next week providing a roadmap of its responses
to assist with Staff’s review.

Consistent with the scoping memorandum filed on July 22, 2024 in this project,
CenterPoint Houston is publicly filing its responses and non-confidential documents on the
Commission’s Interchange. For responses and documents that have confidential information or
proprietary customer information, as defined by the Commission’s rules, or are subject to a
confidentiality provision, CenterPoint Houston is confidentially filing such responses and
documents on the Commission’s Interchange.

Please do not hesitate to contact me if you have any questions.

Sincerely,

/s/ Patrick Peters
Patrick Peters
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CENTERPOINT ENERGY HOUSTON ELECTRIC, LLC
PROJECT NO. 56822
INVESTIGATION OF EMERGENCY PREPAREDNESS AND RESPONSE

PUBLIC UTILITY COMMISON OF TEXAS
REQUEST NO.: PUC-RF101-001

QUESTION:
Electric Utilities — Emergency Planning and Event Response

Provide the following information concerning the last hurricane or major storm drill conducted in
2024

a. The date the drill was conducted;

b. The category of hurricane drilled and any conditions (e.g., where the hurricane made landfall,
date hurricane made landfall, status of infrastructure and vegetation management activities in
affected area, aid received vs aid requested from mutual assistance programs, total number of
customers in anticipated affected area) used in the drill;

¢. A description as to how the drill conducted in 2024 differed materially from the previous annual
drill;

d. The identity of all third-party vendors that assisted in either conducting or preparations for the
2024 hurricane drill;

e. The identity of all other electric, water, sewer, or telecommunication utilities that were invited to
participate in your 2024 hurricane drill and a description of their participation;

f. The identity of all local government, trade associations, medical and eldercare facilities,
community organizations, PGCs, and REPs that were invited to participate in your 2024
hurricane drill and a description of their participation;

g. How performance during the 2024 hurricane drill was measured; and

h. Any feed-back whether internally or externally from a third-party vendor or party invited to
participate in the 2024 hurricane drill.

ANSWER:
a. The drill was conducted on April 23, 2024

b. The created hurricane for the drill made landfall as a category 3 with a maximum sustained wind
at 125 mph, gusting at 150 mph. 2.1 million customer outages. Significant debris in roadways.
Downed power lines, damage to substation transformers, bent transmission tower frames were
conditions within the exercise.

c. 2024 drill was a tabletop exercise (TTX) that focused on strategic issues and exercise
objectives that evaluated plans and procedures, and assessed the operational and incident
management structure. CenterPoint Energy has incorporated different types of drills and
exercises throughout the years to evaluate plans, processes, and procedures in different ways.
This included tabletop exercises and operations-based drills. An operations-based drill was
performed in 2023. In 2024 a tabletop exercise was executed for the testing and evaluation of
plans, processes, and procedures.

d. No third-party vendors participated in or conducted the 2024 hurricane drill.

e. No electric, water, sewer, or telecommunication utilities were invited to participate in the 2024
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hurricane drill.

f. No local government, trade associations, medical and eldercare facilities, community
organizations, PGC's, or REPs were invited to participate in the 2024 hurricane drill.

g. Performance was measured through the identifications and use of plans, processes, or
procedures that addressed exercise injects, issues, and areas for improvement.

h. Internal feedback was received:
Exercise Metrics (based on feedback forms)
43% of participants had attended 10+ exercises with CenterPoint Energy.

All participants feel that after this exercise they are better prepared to deal with the capabilities
and hazards addressed.

91% of participants agreed that the exercise increased their understanding about and familiarity
with the capabilities, response procedures, and resources of CenterPoint Energy.

All participants believed the exercise was well-structured and organized.
The exercise scenario was considered to be plausible and realistic.

Exercise Strengths

Majority of participants felt the exercise allowed for good collaboration and open
communication.

The exercise allowed for broad cross section of participants that fostered great dialogue.
Staff worked well together and were able to resolve issues quickly.
Facilitation of the exercise went well, kept things moving along, and stayed on track.

The use of the parking lot was very helpful and referenced many times on participant feedback
forms.

SPONSOR:
Chasta Martin

RESPONSIVE DOCUMENTS:
PUC-RFI01-001 - 2024 Hurricane TTX - Presentation
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CENTERPOINT ENERGY HOUSTON ELECTRIC, LLC
PROJECT NO. 56822
INVESTIGATION OF EMERGENCY PREPAREDNESS AND RESPONSE

PUBLIC UTILITY COMMISON OF TEXAS
REQUEST NO.: PUC-RFI101-002

QUESTION:
Electric Utilities — Emergency Planning and Event Response

Do you ever seek participation of your customers during a hurricane drill? If yes, please provide a
description of their level of involvement.

ANSWER:

CenterPoint Energy has not previously sought participation from customers during a hurricane drill.
In the past we have invited various city officials and/or ISDs who received information and briefings
on CenterPoint Energy's storm restoration process. PUC representatives have also been invited to
previous drills.

SPONSOR:
Chasta Martin

RESPONSIVE DOCUMENTS:
None

Page 1 of 1
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CENTERPOINT ENERGY HOUSTON ELECTRIC, LLC
PROJECT NO. 56822
INVESTIGATION OF EMERGENCY PREPAREDNESS AND RESPONSE

PUBLIC UTILITY COMMISON OF TEXAS
REQUEST NO.: PUC-RFI101-003

QUESTION:
Electric Utilities — Emergency Planning and Event Response

Are actual events and conditions experienced during a previous hurricane or storm used in the next
year’s hurricane or major storm drill? If yes:

a. How long would an actual storm be used to set the conditions for future hurricane drills?

b. What hurricanes and major storms were used to set the conditions for the 2024 hurricane drill?

ANSWER:
Yes.

A. We relied on our weather meteorologist vendor, StormGeo, to determine what storms would be
appropriate to use.

B. For CenterPoint Energy's 2024 hurricane drill, Hurricane Gilbert (1988) was used to set
conditions for wind speeds and storm surge, and Hurricane Ike (2008) was used to set
conditions for customer outages and overall impact to CenterPoint Energy's service area, with
the number of customer outages adjusted for subsequent population growth since Hurricane
Ike.

SPONSOR:
Chasta Martin

RESPONSIVE DOCUMENTS:
PUC-RFI01-003 - StormGeo_CenterPoint Hurricane Drill

Page 1 of 1
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