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PROJECT NO. 56822 

INVESTIGATION OF EMERGENCY § 
PREPAREDNESS AND RESPONSE BY § 
UTILITIES IN HOUSTON AND § 
SURROUNDING COMMUNITIES § 

PUBLIC UTILITY COMMISSION 
OF TEXAS 

CSWR-TEXAS UTILITY OPERATING COMPANY, LLC' S 
RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 

TO TARGETED WATER OR SEWER UTILITIES 

CSWR-Texas Utility Operating Company, LLC ("CSWR-Texas") files this Response to 

Commission Staff' s First Request for Information. 

I. WRITTEN RESPONSES 

Attached hereto and incorporated herein by reference is CSWR-Texas' s written response 

to the request for information. The response is set forth on or attached to a separate page upon 

which the request has been restated. The response is also made without waiver of CSWR-Texas's 

right to contest the admissibility of any such matters upon hearing. CSWR-Texas stipulates that 

its response may be treated by all parties exactly as if it was filed under oath. 

Respectfully submitted, 

Evan D. Johnson 
State Bar No. 24065498 
Coffin Renner LLP 
1011 W. 31St Street 
Austin, Texas 78705 
(512) 879-0900 
(512) 879-0912 (fax) 
evan.johnson@crtxlaw. com 

ATTORNEYS CSWR-TEXAS UTILITY 
OPERATING COMPANY, LLC 
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CERTIFICATE OF SERVICE 

I hereby certify that on this 30th day of August 2024, notice of the filing of this document 
was provided to all parties of record via electronic mail in accordance with the Second Order 
Suspending Rules, filed in Project No. 50664. 

Evan D. Johnson 
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PROJECT NO. 56822 
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO TARGETED WATER OR SEWER UTILITIES 

STAFF RFI 1-1 
Please provide your CCN number and identify the counties you serve that were included in 
Acting Governor Dan Patrick's July 6,2024 amended disaster declaration. 

RESPONSE: 

CSWR-Texas' CCN numbers are 13290 and 21120. The counties CSWR-Texas serves that were 
included in Acting Governor Dan Patrick' s July 6,2024, amended disaster declaration are found 
in attachment "DR 1-1 - Counties Served." 

ATTACHMENT: 

Attachment DR 1-1 - Counties Served 

Sponsor: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 

Preparer: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 



PROJECT NO. 56822 
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO TARGETED WATER OR SEWER UTILITIES 

STAFF RFI 1-2 
Please provide the public water system identification number and number of connections 
served by that water system in each of the counties identified in the response to Staff 1 -1. 

RESPONSE: 

Please see attachment "DR 1-1: Counties Served," For all public water system identification 
numbers and the approximate number of connections served by each water systern. 

Sponsor: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 

Preparer: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 



PROJECT NO. 56822 
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO TARGETED WATER OR SEWER UTILITIES 

STAFF RFI 1-3 
Please indicate the date and duration of any extended power outage lasting more than 24 
hours you experienced due to the May 2024 Derecho or Hurricane Beryl and whether the 
extended power outage caused a disruption to water and sewer services. 

RESPONSE: 

Please see attachment "DR 1-3 - Affected Systems." 

ATTACHMENT: 

Attachment DR 1 -3 - Affected Systems 

Sponsor: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 

Preparer: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 



PROJECT NO. 56822 
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO TARGETED WATER OR SEWER UTILITIES 

STAFF RFI 1-4 
Please provide the following information, categorized by public water system, concerning 
any water or sewer service interruptions during either the May 2024 Derecho or Hurricane 
Beryl: 

a. The duration of the water or sewer service outage; 
b. The percentage of customers impacted by the service interruptions; 
c. The cause of the interruption(s), if known; 
d. If the interruption(s) was caused by an extended power outage, the identity of your 

electric utility; 
e. The duration of any required notices (e.g. boil water notices) issued due to the 

extended power outage; and 
f. A summary of efforts undertaken to restore water and sewer services. 

RESPONSE: 

a. Please see the Company' s response to Staff RFI 1 -3. 
b. Please see the Company' s response to the above subpart a. 
c. CSWR-Texas did suffer interruptions, and their cause was due to an extended power 

outage. 
d. Please see attachment "DR 1-4 - Electric Utility Providers." 
e. CSWR-Texas issued required notices for boil water notifications to areas that were 

impacted by the loss of line power. Those notices advised customers to boil water until the 
boil water notice is rescinded, which typically lasted 3-4 days. 

f. CSWR-Texas made efforts by having on-site generators for when the storms hit the affected 
areas. The on-site generators are something that CSWR-Texas strives to have at every site 
as soon as possible once we have acquired the system. Once the storms hit, CSWR-Texas 
was able to return service to all affected systems, in some cases, the timeframe without 
water was less than one hour. 

ATTACHMENT: 

Attachment DR 1 -4 - Electric Utility Providers 

Sponsor: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 

Preparer: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 
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CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO TARGETED WATER OR SEWER UTILITIES 



PROJECT NO. 56822 
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO TARGETED WATER OR SEWER UTILITIES 

STAFF RFI 1-5 
Please provide a detailed descriptions of efforts taken to alert or communicate with your 
customers concerning required notices (e.g. boil water notices), extended power outages, or 
duration of interruptions to water or sewer services caused by either the May 2024 Derecho 
or Hurricane Beryl. 

RESPONSE: 

CSWR-Texas informed customers by publishing an information banner on the CSWR-Texas 
website and social media. Additionally, precautionary emails were sent directly to customers in 
the Fountainview and Tri-County service areas, advising customers to conserve water. 

Sponsor: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 

Preparer: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 



PROJECT NO. 56822 
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO TARGETED WATER OR SEWER UTILITIES 

STAFF RFI 1-6 
What coordination, if any, did you have with other local governments to notify customers 
about the duration of service outages or efforts taken to restore service due to the extended 
power outage? 

RESPONSE: 

CSWR-Texas informed the Public Utilities Commission of Texas with daily status updates during 
the storm event as well as providing a list of impacted systems and their status. 

Sponsor: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 

Preparer: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 



PROJECT NO. 56822 
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO TARGETED WATER OR SEWER UTILITIES 

STAFF RFI 1-7 
Please provide a copy of your current emergency preparedness plan and identify the page or 
section numbers that were activated during the May 2024 Derecho or Hurricane Beryl. 

RESPONSE: 

Please see attachment "DR 1-7 - Emergency Preparedness Plan." CSWR-Texas activated Stage 1 
through Stage 5 during the May 2024 Derecho and/or Hurricane Beryl storms. 

ATTACHMENT: 

Attachment DR 1 -7 - Emergency Preparedness Plan 

Sponsor: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 

Preparer: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 



PROJECT NO. 56822 
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO TARGETED WATER OR SEWER UTILITIES 

STAFF RFI 1-8 
If you are an "affected utility" as defined under Texas Water Code (TWC) § 13.1395, please 
indicate how your utility complied with the requirements of TWC § 13.1395(c). 

a. If you have been granted a waiver under TWC § 13.1395(j), please provide a copy ofthat 
waiver. 

b. If your emergency preparedness plan contemplated the use of portable generators, please 
indicate if the generators were owned by the utility, obtained through mutual aid 
agreements, or shared with other affected utilities. 

RESPONSE: 

a. CSWR-Texas was not granted a waiver and filed all necessary documents. 
b. CSWR-Texas' emergency preparedness plan did include the use ofportable generators, and 

such generators were owned by CSWR. 

Sponsor: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 

Preparer: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 



PROJECT NO. 56822 
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO TARGETED WATER OR SEWER UTILITIES 

STAFF RFI 1-9 
If you are an "affected utility as defined under TWC §§ 13.1394 or 13.1395, provide the date you 
filed information identified under TWC § 13.1396(c) with applicable electric utilities and retail 
electric providers. 

RESPONSE: 

CSWR-Texas filed information with applicable electric utilities and retail electric providers on 
July 25,2024. Previously, CSWR-Texas filed this information with applicable electric utilities and 
retail electric providers on November 1, 2021. CSWR-Texas has implemented a process to 
coordinate with electric companies annually. 

Sponsor: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 

Preparer: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 



PROJECT NO. 56822 
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO TARGETED WATER OR SEWER UTILITIES 

STAFF RFI 1-10 
Do you perform your own hurricane or major storm drills? If you do not, please provide a 
brief explanation of what your utility would need to start conducting these drills. If you do, 
please provide the following information: 

a. The frequency of drills; 
b. The date of the last drill; 
c. A description of the category of the hurricane drilled and any conditions used in that 

drill; 
d. The names of any governmental entities, community organizations, or other local 

groups that were invited to participate in the drill and their level of involvement with 
the drill; and 

e. The names of any electric, water, sewer, or telecommunication utilities that were 
invited to participate in the drill and their level of involvement with the drill. 

RESPONSE: 

Yes, CSWR-Texas does perform its own hurricane and major storm drills to ensure preparedness. 
Additionally, please see the subparts below. 

a. CSWR-Texas conducts hurricane and major storm drills once per year. 
b. CSWR-Texas' last hurricane and major storm drill was conducted in March 2024. 
c. CSWR-Texas utilized a Category 4 hurricane scenario during the last conducted drill 

conducted in March 2024. 
d. There we no government entities, community organizations, or other local group invited to 

participate in the drill. 
e. None. 

Sponsor: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 

Preparer: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 



PROJECT NO. 56822 
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO TARGETED WATER OR SEWER UTILITIES 

STAFF RFI 1-11 
Were you asked to participate in a hurricane or major storm drill conducted by or for an electric, 
water, sewer, or telecommunication utility in 2024? If yes, please provide the following 
information: 

a. The name(s) ofthe requesting utility; 
b. The date ofthe drill(s); 
c. Information concerning the category of hurricane(s) drilled and any conditions used in the 

drill(s); 
d. A description of your role and level of participation in the hurricane or major storm drill; 

and 
e. A description of any feedback given during a post-drill review. 

RESPONSE: 

CSWR-Texas was not asked to participate in a hurricane or major storm drill conducted by or for 
an electric, water, sewer or telecommunication utility in 2024. 

Sponsor: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 

Preparer: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 



PROJECT NO. 56822 
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO TARGETED WATER OR SEWER UTILITIES 

STAFF RFI 1-12 
Did you regularly track hurricanes or major storms that could affect your service territory 
before July 8,2024. If yes, please provide a description of how you tracked storms. 

RESPONSE: 

Yes, CSWR-Texas regularly tracks hurricanes and major storms. CSWR-Texas utilized a "Storm 
Team" that is consisted of representatives from Operations, Compliance, IT, Customer Service, 
Regulatory, Strategic Communications, and all field Regional Managers that regularly 
communicate about 3-day weather forecasts via email. If a weather event appears, the stages will 
be communicated within the team in real time. Storms are tracked 2-3 times per day during an 
event and the dashboard of our Remote Monitoring Technology is shared with the rest ofthe team. 
The team does a debrief after a storm event to evaluate any opportunities to improve and grow. 

Sponsor: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 

Preparer: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 



PROJECT NO. 56822 
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO TARGETED WATER OR SEWER UTILITIES 

STAFF RFI 1-13 
Do you plan on conducting hurricane or major storm tracking in the future as a result of 
Hurricane Beryl? 

RESPONSE: 

CSWR-Texas currently does hurricane and major storm tracking on a regular basis and plans to 
continue this in the future. 

Sponsor: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 

Preparer: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 



PROJECT NO. 56822 
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO TARGETED WATER OR SEWER UTILITIES 

STAFF RFI 1-14 
Please provide the date you were contacted by Texas Department of Emergency Management 
before the May 2024 Derecho and Hurricane Beryl. 

RESPONSE: 

CSWR-Texas was not contacted by the Texas Department of Emergency Management before the 
May 2024 Derecho or Hurricane Beryl storms. 

Sponsor: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 

Preparer: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 



PROJECT NO. 56822 
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO TARGETED WATER OR SEWER UTILITIES 

STAFF RFI 1-15 
Please describe any coordination calls or meetings with electric, water, sewer, or 
telecommunication utilities in which you participated in advance of Hurricane Beryl. 

RESPONSE: 

CSWR--Texas' designed storm team began daily meetings on July 5th which evolved into a twice 
daily meetings starting on July 7th* These meetings were coordinated to discuss all aspects of 
preparation, including communications and post storm restoration plans. 

Sponsor: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 

Preparer: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 



PROJECT NO. 56822 
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO TARGETED WATER OR SEWER UTILITIES 

STAFF RFI 1-16 
Were you provided access to a priority call list from the electric utility(s) for your service 
area? 

RESPONSE: 

CSWR-Texas was not provided access to a priority calllist from the electric utilities in our service 
areas. 

Sponsor: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 

Preparer: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 



PROJECT NO. 56822 
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO TARGETED WATER OR SEWER UTILITIES 

STAFF RFI 1-17 
How many days before Hurricane Beryl's landfall were you contacted by your electric utility 
concerning the potential of an extended power outage associated with Hurricane Beryl? 

RESPONSE: 

CSWR-Texas was never contacted by our electric utility concerning the potential of an extended 
power outage before Hurricane Beryl' s landfall. 

Sponsor: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 

Preparer: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 



PROJECT NO. 56822 
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO TARGETED WATER OR SEWER UTILITIES 

STAFF RFI 1-18 
Were you invited to participate in daily calls with your electric utility during the May 2024 
Derecho or Hurricane Beryl? 

RESPONSE: 

CSWR-Texas was not invited to participate in daily calls with our electric utility during the May 
2024 Derecho or Hurricane Beryl. 

Sponsor: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 

Preparer: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 



PROJECT NO. 56822 
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

RESPONSE TO COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO TARGETED WATER OR SEWER UTILITIES 

STAFF RFI 1-19 
What preventative actions were taken by the utility after receiving notice of a potential 
extended power outage caused by the May 2024 Derecho or Hurricane Beryl? 

RESPONSE: 

CSWR-Texas was never contacted by any power utilities of a potential extended power outage. 
When it became apparent there could be an extended outage, CSWR-Texas activated our 
Emergency Operations Center and followed the provisions of the Emergency Preparedness Plan 
and the Storm Response Protocol Manual. 

Sponsor: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 

Preparer: Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating 
Company, LLC 



Project No. 56822 
Attachment DR 1-1 - Counties Served 

Page 1 of 1 

Svstem Countv PWSI D # Connection Count Water/S 
Aero Valley Denton TX0610243 29 Water 
Amberwoods Subdivision Harris TX1011920 50 Water 
Aransas Bay Utilities Aransas TX0040018 355 Water 
Big Wood Springs Wood TX2500019 67 Water 
Bridgewood V\ANTF Bexar TX0090603 900 Sewer 
Coleto Victoria TX2350036 158 Water 
Copano Cove Aransas TX0040003 450 Water 
Copano Heights Aransas TX0040017 102 Water 
Country Squire Subdivision Orange TX1810060 340 Water 
C-Willow Wilson TX2470019 264 Water 
Danieldale Dallas TX0570044 243 Water 
Deerwood Montgomery TX1700798 75 Water 
El Pinon San Augustine TX2030013 240 Water 
Emerald Forest Ellis TX0700058 54 Water 
Fountainview Subdivision Harris TX1010127 1150 Water 
Goode City Montgomery TX1700744 47 Water 
Hickory Hill Wilson TX2470018 107 Water 
La Playa San Augustine TX2030015 240 Water 
Lake Limestone Coves Robertson TX1980020 420 Water 
Lincecum Brazoria TX0200159 22 Water 
Longford Place Subdivision Orange TX1810015 341 Water 
Longford Place Subdivision VWVTF Orange TX0053562 99 Sewer 
North Victoria Victoria TX2350049 65 Water 
Oak Hills Estates Harris TX1013045 134 Water 
Oak Hills Ranch Guadalupe TX0940085 184 Water 
Pelican Isle Navarro TX1750036 136 Water 
Quiet Village Il Hidalgo TX1080221 210 Water 
Red Oak Ellis TX0700056 98 Water 
Settlers Crossing Austin TX0080058 34 Water 
Settlers Crossing Il Austin TX0080060 27 Water 
Settlers Estate Section Il Austin TX0080056 52 Water 
Settlers Meadow Austin TX0080055 30 Water 
Shady Oaks Wilson TX2470017 137 Water 
Tall Pines Harris TX1010220 67 Water 
Texas Landing Polk TX1870151 90 Water 
The Woodlands Water System Hays TX1050139 60 Water 
Timberlane Water System Sabine TX2020054 47 Water 
Tri County Point Water System 4 Jackson/Calhoun TX1200029 40 Water 
Valley Vista Uvalde Not Assigned 7 Water 
Ville D'Alsace Medina TX1630037 199 Water 
Vista Verde Montgomery TX1700694 240 Water 
Walnut Bend Angelina TX0030037 4 Water 
Woodland Harbor Camp TX0320014 132 Water 
Woodlands West Burleson TX0260043 8 Water 



Project No. 56822 
Attachment DR 1-3 - Affected Systems 

Page 1 of 20 

Beryl After-Action Survey Questions 
This questionnaire will be used to collect information from all public water systems 
that reported a Boil Water Notjce (BWN) due to Hurricane Beryl. Please answer all 
questions within 5 business davs of receiving this email, no later than August 28. 
2024. If you have any questions, please contact us. 

PWS name: €I F\'non 
PWS ID: 10309\3 
BWN Issued: -7 191 2-4 
BWN Rescinded:-*0/2.H 

Please provide short explanation here or throughout the 
document pertaining to the questions about systems 
unique situation: 

1. Did the water system issue a Boil Water Notice with WSD? (~~)or No 

2. Is this water system an affected utility? or No 
3. Did you issue a Boil Water Notice because of a power outage?~or No 
4. If answer is No to question 3., choose all that apply: 

a. Pressure fell below 20psi 

b. Disinfection fell below required level 

c. Wholesaler issued a BWN. 

d. Other (provide an explanation) 
5. Was the BWN issued for the whole system or a portion of the system'~~~~]) 

or Partial 

a. If Partial, please explain 
6. How many total hours was the water system without grid power? ~ (# 

of hours) 
7. Did the water system experience one or more grid power outage? ~ (# 

of outages) 
8. How many total hours were your customers without water? ~ (# of 

hours) 
9. Did you provide water to your customers at a pressure of 35psi (Fort Bend 

and Harris County) or 20psi (al] other counties)?~or No 



Project No. 56822 
Attachment DR 1-3 - Affected Systems 

Page 2 of 20 

10. What prevented you from providing water to your customers for 48 hours? 

Give an explanation. IJ/A 
a. Examples: Provider unable to supply. No access. Distribution system 

damage. Loss of generator. Lack of fuel. Failure of generator. Failure 

of equipment connected to generator. Damage to treatment plant. 

Storage depicted. Evacuation Order. Waiver. Other. 

b. Can also indicate multiple reasons. 

If a generator option(s) was chosen for your EPP, answer questions 11-15: 

11. Did you have the generator as~g~ined in your EPP'?~~)or No 
12. If yes, to Qll, did you use it?(Yewor No 
13. Did you have sufficient fuel to operate your generator for 48 hours or more? 
~ or No 

a. What is the fuel type for your generator? (diesel, natural gas, etc.) 
14. Did you have any difficulty obtaining additional fuel? ~ or No 

15. Has the generator been maintained and exercised as required by rule TAC 

RULE §290.46 (m) (8)? or No e 

16. Did you provide immediate notification to the TCEQ as required by the Texas 

Health and Safety Code Subsection 341.0:33(i)(6)?~or No 

17. Is your Administrative Contact (AC) as listed in the Texas Drinking Water 
Watch (DWW) https://dww2.tcea.texas.gov/DWW/ correct? If no, please ~ 

provide their name and mailing address. 
18. Do you need any Financial, Managerial, and Technical (FMT) Assistance to 

update your EPP through the free FMT Program? Yes o~ 



Project No. 56822 
Attachment DR 1-3 - Affected Systems 

Page 3 of 20 

Beryl After-Action Survey Questions 
This questionnaire will be used to collect information from all public water systems 
that reported a Boil Water Notice (BWN) due to Hurricane Beryl. Please answer all 
questions within 5 business davs of receiving this email, no later than August 28. 
2024. If you have any questions, please contact us. 

Pws name: La Plcu/ICL 
PWS ID: 2-030[?t 6 
BWN Issued: -7 [912-9 
BWN Rescinded: -7 l 13 |2-9 

Please provide short explanation here or throughout the 
document pertaining to the questions about systems 
unique situation: 

1. Did the water system issue a Boil Water Notice with WSD? %@Jbr No 

2. Is this water system an affected utility? r No 

3. Did you issue a Boil Water Notice because-of a power outage? ~~r No 

4. If answer is j* to question 3., choose all that apply: 

a. Pressure fell below 20psi 

b. Disinfection fell below required level 

c. Wholesaler issued a BWN. 
d. Other (provide an explanation) 

5. Was the BWN issued for the whole system or a portion of the system'<~~~~) 

or Partial 
a. If Partial, please explain 

6. How many total hours was the water system without grid power? t'Z-Cl(# 

of hours) 
7. Did the water system experience one or more grid power outage? 1 (# 

of outages) 
8. How many total hours were your customers without water? le (# of 

hours) 
9. Did you provide water to your customers at a pressure of 35psi (Fort Bend 

and Harris County) or 20psi (all other counties)? r No fi> 



Project No. 56822 
Attachment DR 1-3 - Affected Systems 

Page 4 of 20 

10. What prevented you from providing water to your customers for 48 hours? 

Give an explanation. IA(& 

a. Examples: Provider unable to supply. No access. Distribution system 

damage. Loss of generator. Lack of fuel. Failure of generator. Failure 

of equipment connected to generator. Damage to treatment plant, 

Storage depleted. Evacuation Order. Waiver. Other. 

b. Can also indicate multiple reasons. 

If a generator option(s) was chosen for your EPP, answer questions 11-15: 

11. Did you have the generator as outlined in your EPP?(~~)or No 

12. If yes, to Qll, did you use it?~ or No 

13. Did you have sufficient fuel to operate your generator for 48 hours or more? 
/ 

(~~3)or No 
a. What is the fuel type for your generator~(diesB, natural gas, etc.) 

14. Did you have any difficulty obtaining additional fuel?~~)or No 

15. Has the generator been maintained and exercised as required by rule TAC 

RULE §290.46 (m) (8)? r No es 

16. Did you provide immediate notification to the TCEQ as required by the Texas 

Health and Safety Code Subsection 341.033(i)(6)? ~]br No 

17, Is your Administrative Contact (AC) as listed in the Texas Drinking Water 

Watch (DWW) https://dww2.tceq.texas.gov/DWW/ correct? If no, please _14-LF 

provide their name and mailing address. 
18. Do you need any Financial, Managerial, and Technical (FMT) Assistance to 

update your EPP through the free FMT Program? Yes or ~ 



Project No. 56822 
Attachment DR 1-3 - Affected Systems 

Page 5 of 20 

Beryl After-Action Survey Questions 
This questionnaire will be used to collect Information from all public water systems 
that reported a Boil Water Notice (BWN) due to Hurricane Beryl. Please answer all 
questions within 5 business davs of receiving this email, no later than August 28, 
2024. If you have any questions, please contact us. 

PWS name: 1_1'ncecu-rn Pou)evs Acbli+ion 
PWS ID: {92 ODJ S9 
BWN Issued: UWq e, toZH 
BW N Resci nded : Jul Lj \\ 1 202- H 

Please provide short explanation here or throughout the 
document pertaining to the questions about systems 
unique situation: 

1. Did the water system issue a Boil Water Notice with WSD? ~r No 

2. Is this water system an affected utility?~~)or No 

3. Did you issue a Boil Water Notice because of a power outage?~ or No 

4. If answer is Ng to question 3., choose all that apply: NIA 
a. Pressure fell below 20psi 

b. Disinfection fell below required level 

c. Wholesaler issued a BWN. 
d. Other (provide an explanation) 

5. Was the BWN issued for the whole system or a portion of the systemi(~~~3 

or Partial 

a. If Partial, please explain 

6. How many total hours was the water system without grid power? 3(pO (# 

of hours) { ro m 1 |B[ Dl -> 71 2-2-/ 2.9 
7. Did the water system experience one or more grid power outage? t (# 

of outages) 
8. How many total hours were your customers without water? \0 (# of 

hours) 
9. Did you provide water to your customers at a pressure of 35psi (Fort Bend 

and Harris County) or 20psi (all other counties)?~ or No 
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10. What prevented you from providing water to your customers for 48 hours? 

Give an explanation. 

a. Examples: Provider unable to supply. No access. Distribution system 

damage. Loss of generator. Lack of fuel. Failure of generator. Failure 

of equipment connected to generator. Damage to treatment plant. 
Storage depleted. Evacuation Order. Waiver. Other. 

b. Can also indicate multiple reasons. 

no+ Ct.p p h' czdo\e 

If a generator option(s) was chosen for your EPP, answer questions li-15: 

11. Did you have the generator as outlined in your EPP? ~r No 
12. If yes, to Qll, did you use it'?(~~ or No 
13. Did you have sufficient fuel to operate your generator for 48 hours or more? 

(Yes)or No 

a. What is the fuel type for your generator? 4!Ee!/ natural gas, etc.) 
14. Did you have any difficulty obtaining additional fuel?~~)or No 
15. Has the generator been maintained and exercised as required by rule TAC 

RULE §290.46 (m) (8)?~ or No 

16. Did you provide immediate notification to the TCEQ as required by the Texas 

Health and Safety Code Subsection 341.033(i)(6)?~~»r No 
17. Is your Administrative Contact (AC) as listed in the Texas Drinking Water ~0----( ves ) 

Watch (DWW) httos://dww2.tceq.texas.gov/DWW/ correct? If no, please U, 
pr,ovide their name and mailing address. 

18. Do you need any Financial, Managerial, and Technical (FMT) Assistance to 
update your EPP through the free FMT Program? Yes o NO 
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Beryl After-Action Survey Questions 
This questionnaire will be used to collect information from all public water systems 
that reported a Boil Water Notice (BWN) due to Hurricane Beryl. Please answer all 
questions within 5 business davs of receiving this email, no later than August 28, 
2024. If you have any questions, please contact us. 

PWS name: (hk l·-6~lls Es-I-cubes 
PWS ID: \0\3045 
BWN Issued: ZFu\M B, 2-02.4 G',40 a.rn 
BWN Rescinded: 3Ulg &\ , 2014 

Please provide short explanation here or throughout the 
document pertaining to the questions about systems 
unique situation: 

1. Did the water system issue a Boil Water Notice with WSD? ~~or No 
2. Is this water system an affected utility? f~ or No 

3. Did you issue a Boil Water Notice because of a power outage? ~or No 

4. If answer is No to question 3., choose all that apply: 
(~ Pressure fell below 20psi 
b. Disinfection fell below requjred level 

c. Wholesaler issued a BWN. 
d. Other (provide an explanation) 

5. Was the BWN issued for the whole system or a portion of the system? ~ilole~ 

or Partial 
a. If Partial, please explain 

6. How many total hours was the water system without grid power? \Q A (# 
of hours) 1 10 ~21 - -7 I\%\1-9 

7. Did the water system experience one or more grid power outage? Q (# 
of outages) 

8. How many total hours were your customers without water? < 1 (# of 

hours) 
9. Did you provide water to your customers at a pressure of 35psi (Fort Bend 

and Harris County) or 20psi (all other counties)?~ or No 



Project No. 56822 
Attachment DR 1-3 - Affected Systems 

Page 8 of 20 

10. What prevented you from providing water to your customers for 48 hours? 

Give an explanation. 
a. Examples: Provider unable to supply. No access. Distribution system 

damage. Loss of generator. Lack of fuel. Failure of generator. Failure 

of equipment connected to generator. Damage to treatment plant. 

Storage depleted. Evacuation Order. Waiver. Other. 

b. Can also indicate multiple reasons. 

Y,04- CLppli'coaote- -* waA.tr f n·krrlk-p·koh le.SS +171n ' 

wour iv~ orcler 4-o ntan uallt.1 
Jrr oln 3·Ftr per v·naner,4 ~enera.Fo r 

If a generator option(s) was chosen for your EPP, answer questions 11-15: 

11. Did you have the generator as outlined in your EPP? ~~~or No 
12. If yes, to Qll, did you use it?(~~or No 
13, Did you have sufflcient fuel to operate your generator for 48 hours or more? 

C Yes r No 

a. What is the fuel type for your generator?~ natural gas, etc.) 

14. Did you have any difficulty obtaining additional fuel?~~)or No 
15. Has the generator been maintained and exercised as required by rule TAC 

RULE §290.46 (in) (8)?~~or No 

16. Did you provide Immediate notification to the TCEQ as required by the Texas 

Health and Safety Code Subsection 341.033(i)(6)? ~~)or No 
17. Is your Administrative Contact (AC) as listed in the Texas Drinking Water Qlf) Watch (DWW) https://dww2.tcea.texas.gov/DWW/ correct? If no, please 

provide their name and mailing address. 
18. Do you need any Financial, Managerial, and Technical (FMT) Assistance to 

update your EPP through the free FMT Program? Yes o~ 
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Beryl After-Action Survey Questions 
This questionnaire will be used to collect information from all public water systems 
that reported a Boil Water Notice (BWN) due to Hurricane Beryl. Please answer all 
questions within 5 business davs of receiving this email, no later than August 28, 
2024. If you have any questions, please contact us. 

PWS name: Texas L,Lr,cl Ang Oti l,+C Ls - 0€eruDoocj 
PWS ID: \-1Dt)149) 
BWN Issued: 3-o,lq B il024 
BWN Rescinded: lyulg N ) 102-H 

Please provide short explanation here or throughout the 
document pertaining to the questions about systems 
unique situation: 

1. Did the water system issue a Boil Water Notice with WSD?~~)or No 

2. Is this water system an affected utility?~r No 

3. Did you issue a Boil Water Notice because of a power outage? (~~)or No 

4. If answer is No to question 3., choose all that apply: 
(~) Pressure fell below 20psi 

b. Disinfection fell below required level 

c. Wholesaler issued a BWN. 
d. Other (provide an explanation) 

5. Was the BWN issued for the whole system or a portion of the system ?~ 

or Partial 

a. If Partial, please explain 
6. How many total hours was the water system without grid power? A 2 (# 

of hours) 7/8lt4 - 1 11 612.4 
7. Did the water system experience one or more grid power outage? < (# 

of outages) 
8. How many total hours were your customers without water? T (# of 

hours) +rou.Iole loil'h twI#si#e 8€,ne'ratpr 

9. Did you provide water to your customers at a pressure of 35psi (Fort Bend 

and Harris County) or 20psi (all other counties).~ or No 
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10. What prevented you from providing water to your customers for 48 hours? 

Give an explanation. 
a. Examples: Provider unable to supply. No access. Distribution system 

damage. Loss of generator. Lack of fuel. Failure of generator. Failure 

of equipment connected to generator. Damage to treatment plant. 
Storage depleted. Evacuation Order. Waiver. Other. 

b. Can also indicate multiple reasons. 

no 1- a.pp\¢calol.e- woul-ey was re-&4-o rect OI-S 

5€A-evcd-O¥ thssuee) u»e r.Ep ai reel 

If a generator option(s) was chosen for your EPP, answer questions 11-15: 

11. Did you have the generator as outlined in your EPP? ~~)or No 
12. If yes, to Ql 1, did you use it? (~~)or No 

13. Did you have sufficient fuel to operate your generator for 48 hours or more? 

A or No 
a. What ls the fuel type for your generator? ~,natural gas, etc.) 

14. Did you have any difficulty obtaining additional fuel'?(~~)or No 

15. Has the generator been maintained and exercised as required by rule TAC 

RULE §290.46 (rn) (8)0?~~)or No 

16. Did you provide immediate notification to the TCEQ as required by tile Texas 
Health and Safety Code Subsectjon 341.033(i)(6)~?(~~~or No 

17. Is your Administrative Contact (AC) as listed in the Texas Drinking Water 

Watch (DWW) https://dww2.tcea.texas.gov/DWW/ correct? If no, pleasd[~AE~) 

provide their name and mailing address. 
18. Do you need any Financial, Managerial, and Technical (FMT) Assistance to 

update your EPP through the free FMT Program? Yes or 16) 
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Beryl After-Action Survey Questions 
This questionnaire will be used to collect information from all public water systems 
that reported a Boil Water Notice (BWN) due to Hurricane Beryl. Please answer all 
questions within 5 business davs of receiving this email, no later than August 28. 
2024. If you have any questions, please contact us. 

PWS name: Ttva.t l.--ak1&i rl~ 1-€.Ya,S La..•J,l riJj 
PWS ID: tg-7 ©\61 BWN Issued: 7(Ollz-9 
BWN Rescinded: 1 \\3)-2-4 

Please provide short explanation here or throughout the 
document pertaining to the questions about systems 
unique situation: 

1. Did the water system issue a Boil Water Notice with WSD? ~~~ No 
,•2~-~ 

2. Is this water system an affected utility'?~~ or No 

3. Did you issue a Boil Water Notice because of a power outage? ('~ehjor No 
4. If answer is Ng to question 3.., choose all that apply: 

a. Pressure fell below 20psi 

b. Disinfection fell below required level 
c. Wholesaler issued a BWN. 

d. Other (provide an explanation) 
5. Was the BWN issued for the whole system or a portion of the systemf~Whole 

or Partial 

a. If Partial, please explain 

6. How many total hours was the water system without grid power? ~10 (# 

of hours) -1 IG[ \3 - 1 [13 l'ZV 
7. Did the water system experience one or more grid power outage? J (# 

of outages) 
8. How many total hours were your customers without water? ! 0 (# of 

hours) 
9. Did you provide water to your customers at a pressure of 35psi (Fort Bend 

and Harris County) or 20psi (all other counties)?(~~)or No 
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10. What prevented you from providing water to your customers for 48 hours? 
Give an explanation. BJ/A 

a. Examples: Provider unable to supply. No access. Distribution system 
damage. Loss of generator. Lack of fuel. Failure of generator. Faiiure 

of equipment connected to generator. Damage to treatment plant. 

Storage depleted. Evacuation Order. Waiver. Other. 

b. Can also indicate multiple reasons. 

If a generator option(s) was chosen for your EPP, answer questions 11-15: 

11. Did you have the generator as outlined in your EPP? ~r No 

12. If yes, to Qll, did you use it7~or No 

13. Did you have sufficient fuel to operate your generator for 48 hours or more? 
~~es~or No 

a. What is the fuel type for your generator? ~Iies®)natural gas, etc.) 
14. Did you have any difficulty obtaining additional fuel'~~~),r No 
15. Has the generator been maintained and exercised as required by rule TAC 

RULE §290.46 (rn) (8)~i~~or No 

16. Did you provide immediate notification to the TCEQ as required by the Texas 
Health and Safety Code Subsection 341.033(i)(6)1~~~hr No 

17. Is your Administrative Contact (AC) as listed in the Texas Drinking Water 
Watch (DWW) https://dww.2.tceq.texas.qov/DWW/ correct? If no, please ~€3-

provide their name and mailing address. 
18. Do you need any Financial, Managerial, and Technical (FMT) Assistance to 

update your EPP through the free FMT Program? Yes 043 
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Berly After-Action Survey Questions 
This questionnaire will be used to collect information from all public water systems 
that reported a Boil Water Notice (BWN) due to Hurricane Beryl. Please answer all 
questions within 5 business davs of receiving this email, no later than August 28, 
2024. If you have any questions, please contact us. 

PWS name: Tri County Point Water System 4 
PWS ID: TX1200029 
BWN Issued: 07/08/24 
BWN Rescinded:07/11/24 

Please provide short explanation here or throughout the 
document pertaining to the questions about systems 
unique situation: 

1. Did the water system issue a Boil Water Notice with WSD? Yes or No 

Yes 
2. Is this water system an affected utility? Yes or No 

Yes 
3. Did you issue a Boil Water Notice because of a power outage? Yes or No 

Yes, 
has Generac diesel generator, the wind impacted the seal which affected 
the automatic transfer switch. 
waited on portable generator because of faulty seal of ATS. It was there in 
less than 24 hours 
Extra gen came from neighboring subcontractors and was in use for 
duration of power outage 
Electronic board is on order as we speak but still has not arrived just yet 

4. If answer is No to question 3., choose all that apply: 

a. Pressure fell below 20psi 

b. Disinfection fell below required level 

c. Wholesaler issued a BWN. 

d. Other (provide an explanation) 
5. Was the BWN issued forthe whole system or a portion of the system? Whole 

or Partial WHOLE 



Project No. 56822 
Attachment DR 1-3 - Affected Systems 

Page 14 of 20 

Whole System 

a. If Partial, please explain 

6. How many total hours was the water system without grid power? 48 

(# of hours) 

7. Did the water system experienceone or more grid power outage? (# 

of outages) 

1 long outage 

8. How many total hours were your customers without water? _ 9_(#of 

hours) 

9. Did you provide water to your customers at a pressure of 35psi (Fort Bend 

and Harris County) or 20psi (all other counties)? Yes or No 

No because of power loss until portable generator came. 

10. What prevented you from providing water to your customers for 48 hours? 

Give an explanation. Water was restored in only 16 hours after power 

loss 

Please provide if applicable 

a. Examples: Provider unable to supply. No access. Distribution system 

damage. Loss of generator. Lack of fuel. Failure of generator. Failure 

of equipment connected to generator. Damage to treatment plant. 

Storage depleted. Evacuation Order. Waiver. Other. 

b. Can also indicate multiple reasons. 
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If a generator option(s) was chosen for your EPP, answerquestions 11-15: 

11. Did you have the generator as outlined in your EPP? Yes or No 

Yes, but issues with the electronics caused to not be used, portable was 
used instead 

12. If yes, to Ql 1, did you use it? Yes or No 

No 

13. Did you havesufficient fuel to operate yourgenerator for 48 hou,rs or more? 
Yes or No 

Yes, Diesel fuel. The generators were filled beforehand. 

a. What is the fuel type for your generatof? (diesel, natural gas, etc.) 
14. Did you have any difficulty obtaining additional fuel? Yes or No 

No 

15. Has the generator been maintained and exercised as required by rule TAC 

RULE §290.46 (m) (8)? Yes or No 

Yes weekly cycling and a monthly work order to check fuel condition, belt 
maintenance. And annual maintenance for load testing 

16. Did you provide immediate notification to theTCEQ as required by the Texas 
Health and Safety Code Subsection 341.033(i)(6)? Yes or No 

Yes 

17. Is your Administrative Contact (AC) as listed in the Texas Drinking Water 

Watch (DWW) https://dww2.tceq.texas.gov/DWW/ correct? If no, please 
provide their name and mailing address. 

Contact information for all fields is current 
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18. Do you need any Financial, Managerial, and Technical (FMT) Assistance to 

update your EPP through the free FMT Program? Yes or No 

No. EPP has been updated 
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Beryl After-Action Survey Questions 
This questionnaire will be used to collect information from all public water systems 
that reported a Boil Water Notice (BWN) due to Hurricane Beryl. Please answer all 
questions within 5 business davs of receiving this email, no later than Auaust 28, 
2024. If you have any questions, please contact us. 

Pws name: Ues·h:t V e.lrd. -€-
PWS ID: l-l OD 99H 
BWN Issued: 3414 e , ZOZ-4 
BWN Rescinded : ~U-u,t g 1\ , 202-H 

Please provide short explanation here or throughout the 
document pertaining to the questions about systems 
unique situation: 

1. Did the water system issue a Boil Water Notice wjth WSD? (~~)or No 
2. Is this water system an affected utilityi~~ or No 

3. Did you issue a Boil Water Notice because of a power outage?~or No 
4. If answer is No to question 3., choose all that apply: NIA 

a. Pressure fell below 20psi 

b. Disinfection fell below required level 

c. Wholesaler issued a BWN. 

d. Other (provide an explanation) 
5. Was the BWN issued for the whole system or a portion of the system¢~~~) 

or Partial 

a. If Partial, please explain 
6. How many total hours was the water system without grid power? 120 (# 

of hours) 7/q |2.l! -b 7 lis jz-9 
7. Did the water system experience one or more grid power outage? ~ (# 

of outages) 
8. How many total hours were your customers without water? G (# of 

hours) 
9. Did you provide water to your customers at a pressure of 35psi (Fort Bend 

and Harris County) or 20psi (all other counties) or No 19 
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10. What prevented you from providing water to your customers for 48 hours? 
Give an explanation. 

a. Examples: Provider unable to supply. No access. Distribution system 

damage. Loss of generator. Lack of fuel. Failure of generator. Failure 

of equipment connected to generator. Damage to treatment plant. 

Storage depleted. Evacuation Order. Waiver. Other. 

b. Can also indicate multiple reasons. 

no# o-pp\, c«lo be lo cdrey D A i,5 b r.i 2·A 9 1~ h4€,n.up 44I 

+0 to nnec-k Be,~emh-r. 

If a generator option(s) was chosen for your EPP, answer questions 11-15: 

11. Did you have the generator as outlined in your EPF)7(~~)or No 

12. If yes, to Qll, did you use it<f*jor No 

13. Did you have sufficient fuel to operate your generator for 48 hours or more? 
t~Gjor No 

a. What is the fuel type for your generator? (~~~)natural gas, etc.) 

14. Did you have any difficulty obtaining additional fuel?(~~)or No 

15. Has the generator been maintained and exercised as required by rule TAC 
RULE §290.46 (rn) (8)?~~ or No 

16. Did you provide immediate notification to the TCEQ as required by the Texas 

Health and Safety Code Subsection 341.033(i)(6)~or No 

17. Is your Administrative Contact (AC) as listed in the Texas Drinking Water 

Watch (DWW) https://dww2.tceq.texas.gov/DWW/ correct? If no, please Ll'e'S 

provide their name and mailing address. 
18. Do you need any Financial, Managerial, and Technical (FMI~ Assistance to 

update your EPP through the free FMT Program? Yes 0(Wo ) 
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Beryl After-Action Survey Questions 
This questionnaire will be used to collect information from all public water systems 
that reported a Boil Water Notice (BWN) due to Hurricane Beryl. Please answer all 
questions within 5 business davs of receiving this email, no later than August 28, 
2024. If you have any questions, please contact us. 

PWS name: Fou.ti-61(nu t' euD Su_6cLi u rsiey/..' 
PWS ID: (0#0 I 2-7 
BWN Issued: -Julq S , 102.4 
BWN Rescinded: stls £2,202.H 4'.57 pr-

Please provide short explanation here or throughout the 
document pertaining to the questions about systems 
unique situation: 

1. Did the water system issue a Boil Water Notice with WSD? ~~or No 
2. Is this water system an affected utility? ~or No 

3. Did you issue a Boil Water Notice because of a power outage? ~r No 
4. If answer is * to question 3., choose all that apply: ,&(A 

a. Pressure fell below 20psi 
b. Djsinfectjon fell below required level 

c. Wholesaler issued a BWN. 
d. Other (provide an explanation) 

5. Was the BWN issued for the whole system or a portion of the system~~ol~ 

or Partial 

a. If Partial, please explain 

6. How many total hours was the water system without grid power? Iq 2 (# 
of hours)frorn -1/elul -t·o -lll&154 

7. Did the water system experience one or more grid power outage? 1 (# 
of outages) 

8. How many total hours were your customers without water? 4~ ' (# of 

hours) 
9. Did you provide water to your customers at a pressure of 35psi (Fort Bend 

and Harris County) or 20psi (all other counties)? or No e 
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10. What prevented you from providing water to your customers for 48 hours? 

Give an explanation. 

a. Examples: Provider unable to supply. No access. Distribution system 
damage. Loss of generator. Lack of fuel. Failure of generator. Failure 

of equipment connected to generator. Damage to treatment plant. 

Storage depleted. Evacuation Order. Waiver. Other. 

b. Can also indicate multiple reasons. 

nlcu d.ll.S-k>v,1£zs k)era ¥'v + uD *euk- uoa;62'r fz,y 

¥nore \/1(ug *ka-,n *46\n rs . 

If a generator option(s) was chosen for your EPP, answer questions 11-15: 

11. Did you have the generator as outlined in your EPP~r No 

12. If yes, to Qll, did you use it.~or No 
13. Did you have sufficient fuel to operate your generator for 48 hours or more? 

#~)or No 
a. What is the fuel type for your generator? (~~Bl) natural gas, etc.) 

14. Did you have any difficulty obtaining additional fuel?~~)or No 
15. Has the generator been maintained and exercised as required by rule TAC 

RULE §290.46 (m) (8)~ or No 

16. Did you provide immediate notification to the TCEQ as required by the Texas 
Health and Safety Code Subsection 341.033(i)(6)?~-~~r No 

17. Is your Administrative Contact (AC) as listed in thkT6<as Drinking Water 

Watch (pWW) https://dww2.tceq.texas.gov/DWW/ correct? If no, please CGE*D 
provide their name and mailing address. 

18. Do you need any Financial, Managerial, and Technical (FMT) Assistance to 

update your EPP through the free FMT Program? Yes o~ 
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Electric Utility Providers 
Ambit Energy 
Bandera Electric Coop 
Bluebonnet Electric 
CenterPoint Energy 
CoServ Electric 
CPS Energy 
Deep East Texas Electric Cooperative 
Engie Energy 
Entergy Texas 
Floresville Electric Light & Power Systems 
Guadalupe Valley Electric Coop 
Hilco Electric Coop 
Jackson Electric Coop 
Magic Valley Electric Coop 
Medina Electric Coop 
Navarro County Electric Cooperative 
Navasota Valley Electric Coop 
Oncor Electric 
Pedernales Electric Coop 
Sam Houston Electric Coop 
SWEPCO 
Texas New Mexico Power Co 
TXU Energy 
Victoria Electric Coop 
Wood County Electric Coop 
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Central States Water Resou rces 

Storm Response Playbook 

Last Updated: 05/06/24 
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Overview 

In times of crisis, clear and strategic communication is essential for water and wastewater utility 

companies to effectively respond to storms and ensure the safety and well-being of the 

communities they serve. This Storm Response Playbook doubles as a comprehensive 

Communications Plan, providing internal departments and field personnel with a structured 

framework for timely and transparent action steps before, during, and after severe weather 

events. 

By delineating communication channels, key messaging strategies, and stakeholder engagement 

protocols, this Playbook empowers CSWR to proactively disseminate critical information, 

coordinate response efforts, and foster sta keholder trust and confidence in the face of adversity. 

From alerting customers about service disruptions to updating customers on restoration 

progress, this Playbook ensures that communication remains a cornerstone of resilient storm 

response operations. 
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Communications Plan: Weather Events 

TYPES OF EVENTS 

Advance Warning Events 
• Tropical Storm (Begins Pre-Stage) 
• Hurricane (Begins Pre-Stage) 
• Winter storm (Begins Pre-Stage) 
• Severe Thunder/Hail/Tornado (Begins Pre-Stage) 

Immediate/Sudden 
• Fire (Begins Stage 3) 
• Flood (Begins Stage 1-3) 
• Earthquake (Begins Stage 3) 

STAGES OF EVENTS 

Stage 0: Pre-Event 

Prompt 
• Determined by Storm Czar, CXE, Ops (Michele, Chelsie and/or Aaron, Todd) 

Timeframe 
• Minimum 24 hours before event / Maximum 1 week before event 

Actions 

• Storm Czar provides 3-5 day Weather Summary via email to RMs, CXE 
• Storm Czar identifies UOCs that may potentially be impacted 
• Storm Czar determines if Generic Weather Banner should be posted 

o Comms decides if Social posts to accompany Generic Weather Banner 
• Ops: provides any necessary local feedback at this time 

Stage 1: Emergency Activation 

Prompt 
• Determined by Storm Czar, CXE, Ops (Michele, Chelsie and/or Aaron, Todd) 
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Ti m efra m e 
• With advance warning events, this stage can begin as early as 1 week before event/Iandfall, 

up to 24 hours immediately before event/Iandfall 

Actions 

• Storm Czar: opens Storm Teams Chat and updates Stage 
• Storm Czar: attaches Storm Response Playbook and Storm Response Tracker via Teams 
• Storm Czar: establishes Storm Room if needed 

o Dry Erase board, High Tide Dashboard, Weather Channel 

• Storm Czar: confirms the UOCs that will be, or are being, impacted 
• Storm Czar: provides updated Weather Summary 2x daily 
• CXE: Updates Call Center with necessary scripts 
• CXE: Ensures Call Center has all updated field personnel contact info 
• CXE, Ops: Determine whether to suspend non-essential Work Orders, emergency focus only 
• Ops: Communicates with 0&M partners calling for storm hardening and reminding them of 

emergency procedures 
• Ops: Gets with 0&M to: 

o bring in palettes of bottled water/water hauling - as determined by RM 
• RM to determine delivery location 

o test run generators, non-perishable foods 
o top fuel 
o establish "Plan B" if O&M staff is compromised 

• Comms: publishes (or updates) weather banner on UOC website/s and publishes social 
media posts for affected customers-systems 

• Comms: reviews list of PSC Contacts with Team to ensure up to date 

Stage 2: Before Event/Landfall 

Prompt 
• Determined by Storm Czar, CXE, Ops (Michele, Chelsie and/or Aaron, Todd) 

Timeframe 
• The 24-hour period before event/Iandfall. Preparation activities are complete 

Actions 
• Storm Czar: conducts Storm Event Meeting 2x daily (subject to intensity/scale of event) 
• Storm Czar: identifies Stage 
• Storm Czar: sends out weather updates per 2x daily cadence via TEAMS 
• Ops/Czar: Issue list of systems impacted and their status (via High Tide and Field) 

o Type of info to be included: Power outage, no water, etc 
• CXE: reinforces Call Center procedures (event dependent) by email, including any IVR 

instructions 
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• Ops/Comms: establishes contact with CSWR Emergency Ops Centers/local government 
emergency agencies as needed 

• Comms: confirms list of PSC Contacts with RMs to ensure up to date 
• Comms: emails Regulatory staff of systems status and planned responses 
• Comms: updates UOC Weather banner/s (time stamp) 
• Comms: communicates with customers as follows: 

o social posts (FB, Next Door, X) 
o text messaging and/or email (or both) to designated service area communities 

• Comms: establishes relationships with local media for PSAs (local tv stations), if possible 
• Comms: checks with Team to determine if Investor Report is needed 

Stage 3: Event/Landfall 

Prompt 
• Determined by Storm Czar, CXE, Ops (Michele, Chelsie and/or Aaron, Todd) 

Ti m efra m e 
• The 24-hour period during and after Iandfall 

Actions 
• Storm Czar: conducts Storm Event Meeting as needed 2x daily 
• Storm Czar: identifies Stage 
• Ops/Czar: Update list of systems impacted and their status (via High Tide and Field) 

o Type of info to be included: Power outage, no water, etc 
• CXE: ensures Call Center has latest system outage info for Work Orders, Service Portal 
• CXE: provides updates for IVR, Call Center scripts 
• Comms: updates Regulatory staff of impact (keeps running systems status list for Reg staff) 
• Comms: updates (time stamp) UOC Weather banner/s (time stamp) 
• Comms: updates customers as follows: 

o social posts (FB, Next Door, X) 
o text messaging and/or email (or both) to designated service area communities 

• Comms: provides PSAs and updates to local media as/if possible 
• Comms: checks in again with Team to determine if Investor Report is needed 
• Sr Mgmt: determines if Traveling Response Team is needed (lodging, car) 

Stage 4: Active Recovery 

Prompt 
• Determined by Storm Czar, CXE, Ops (Michele, Chelsie and/or Aaron, Todd) 

Ti m efra m e 
• Typically days/weeks (recovery efforts to fully restore service are underway) 

Actions 
• Storm Czar: conducts Storm Event Meeting as needed 2x daily 
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• Storm Czar: identifies Stage 
• Ops: provides system outage updates via Teams, throughout the day 
• CXE: ensures Call Center has latest system outage updates for Work Orders, Service Portal 
• CXE: provides updates for IVR, Call Center scripts 

• Comms: updates Regulatory staff with continued systems status list 
• Comms: updates (time stamp) UOC Weather banner/s (time stamp) 
• Comms: updates customers as follows: 

o social posts (FB, Next Door, X) 
o text messaging and/or email (or both) to designated service area communities 

• Water Conservation messaging 
• OPS & Compliance: Compliance Inspector researches lab availability for testing, and 

identifies fueling stations open for all impacted areas 
• CXE & Billing add billing code if needed 

Stage 5: Complete Recovery 

Prompt 
• Determined by Storm Czar, CXE, Ops (Michele, Chelsie and/or Aaron, Todd) 

Ti m efra m e 
• After Recovery (normal operations resume) 

Actions 
• Storm Czar: conducts Storm Event Meeting (determine if 1x or 2x daily) 
• Storm Czar: identifies Stage 
• 0&M: takes inventory of affected water/wastewater systems, and manages debris pick-up 
• CXE/Billing: looks at immediate relief (Iate fees, etc.) for impacted customers and 

communicates via email and text 
• Comms: issues final report for Regulatory Staff including running list of systems impacted 
• Comms: If decided, issues a brief summary report to CSWR internal employees 

Stage 6: Debrief 

Prompt 
• Determined by Storm Czar, CXE, Ops (Michele, Chelsie and/or Aaron, Todd) 

Ti m efra m e 
• Storm Czar determines follow up de-brief meeting for Team (l week/1 month post-event) 

Actions 
• Storm Czar: calls for a review of emergency event response is reviewed 
• Comms: Takes notes on fails/wins, agreed upon changes and modifications to be shared 

with stakeholders 
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EXAMPLES OF COMMUNICATIONS 

Weather Summary / Stage Identification via Storm Teams Chat: 

12:18 4 12:18 4 dl LTE - .il LTE -

Chi 

k Arthur, Brad + 21 > O <0 < ¢4.. Arlhur, Brad +21> CU J 6--r..Z,5'/ . • 24 ». - O+-1 

Fdes More Chat Faes Mcfe 

r 
EH The Entry Conference Room is the 

designated War room 

r-
ll--I'I-

& 
-

-- ..I.-'.-E 
./ 

- - &'- * -6= -
.'..I.i~ . '-I-I/. 

-

t-. =r- - -
·.t . ,/, ~2 -21 Pk• 

Ian is about to rnake landtatt later 
today. Many power outages have 
been reported, with more expected 
as Ian makes Iandfall. 

~ Thank you 

North Charlotte expected to go 
under water, not North Peninsula 

Stage 3 ..... Begin Actions Team EH Ian'S projected path with facilities 
..... We are trying to confirm power 4:Iil" at North Charlotte 
•2 

C) ~ Type a message ©@0 ~ Type a message el 4 
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EXAMPLES OF COMMUNICATIONS 

Banners place on potentially impacted UOC webs: 

SEVERE WEATHER CONDITIONS ARE FORECASTED FOR YOUR AREA 
We are prepared to respond to weather-related eventsthat might potentially impact [UPDATED Thursday,August 31. 2023 11aml 
service and will post any Alerts in the Current Advisories area of this web page. 

We urge you to check the Nationa l Weather Service forthelatezt weatherinformation and to prepare forpotential extreme weather eventB . Be safe - be prepared . 

€ 0 
PROVIDER BY STATE OURIMPACT RESOURCES WATER QUALITY CAREERS CONTACT US REPORT 

EMERGENCY 
e Q 

MY ACCOUNT 

SEVERE WEATHER CONDITIONS [UPDATED Thursday. January 11,2024] 

POSSIBLE FREEZING. We urge everyone to prepare for possible freezing pipes. For Freeze Prep/Info, see-QUEblog. 
Please check for Alerts in the Current Advisories area below. 

We urge you to check the National Weather Service for the latest weather information and to prepare for potential extreme weather events . Button below . 
> 

PLEASE VISIT WEATHER.GOV FOR 
MORE INFORMATION 

SNOW CONDITIONS FORECASTED FOR NORTHERN ARIZONA ~ 
We are prepared to respond to weather-related events that might potentially impact UPDATED [02/06/24] service and will post any Alerts in the Current Advisories area of this web page. 

We urge you to check the National Weather Service for the latest weather information and to prepare for potential extreme weather events . Be safe - be prepared . 

PLEASEVISITWEATHERGOVFOR 
MORE INFORMATION 

. 

WELCOME TO 
CACTUSSTATE 
At Cactus State. we are committed to bringingyou safe. reliable waterand/or 
wastewater service today and every day 365 days a year. 

CURRENTADVISOPIES 

A
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EXAMPLES OF COMMUNICATIONS 

Social Posts published on impacted UOC webs: 

~ Magnolia Water UOC 
7:9 Published 4 S.rareg,c Comms O· 32m ·0 

CSWR-Florida UOC 
112 Tweets 

I Follow 

FRIDAY, JANUARY 19: Dear Magnolia Customers: 
Thank you for your patience as we respond to weather related emergencies. With freezing 
temperatures through the weekend, please continue to run a slow drip from your tap at freezing or 
below, and stop the drip once temperature is above freezing. Water systems are at capacity from 
increased water usage so if able, please also reduce water usage for showers, dishwashing We are 
making repairs and collecting water samples so if you... See more 

See insights and ads Boost poit 

*0 3 3 comments 4 5hares 

b Like Q Comment d> Share 

Most relevant . 

~ Patricia Thibodeaux Alleman 
Thank you for working diligently to repair and restore my water, very much ... 
appreciated!!! 
jm Like Reply Send message Hide 

*1 CSWR-Texas UOC 
|~ Published by Maggie McGill O · 3d · 0 

SEVERE WEATHER CONDITIONS with possible FREEZING in Texas, We urge everyone to prepare 
for possible freezing pipes. For Freeze/prep info, visit our blog at bitly/FreezingPrepBIog. Visit the 
National Weather Service as well for the latest updated info (www.weather.gov) and, check our 
website for Advisories and Updates. Stay Safe - Be Prepared. 

~ CSWR-Florida UOC @CSWRFIoridaUOC - Oct 1 ··· 
j Please check back for any Boil Water or Service Advisorles that may be 

issued for your area. We will be updating regularly throughout the day. To 
report emergencies. you can call Customer Support at 1-855-476-1942 or 
email us at support@cswrfloridauoc.com. 

Be safe -Stay safe. 

o D O ih 

Show this thread 

r- CSWR-Flonda UOC @CSWRFIo,idaUOC · Oct 1 
~*. As an addltlonal precautlon, we ask thatyou also limit toilet flushing. within 

reason. This will help prevent and/or minimize the potential for sewage 
backups and/or overflow events. 

Ol EL O 6 

Show this thread 

~ CSWR-Florida UOC @CSWRFIoridaUOC · Oct 1 
j Oct. 1st: Hurricane Ian Community Update 4pm CST: Water Conse,vation 

Please limit your water for emergency uses only. Please avoid using water 
for laundry, dishwashing, and other non-essential activities. 

Read more details in the thread ¤ 

< CSWR-Florida UOC 
- 23:0 

Sept. 30th: Hurricane an Community Update 10:30am CSR Water Conservation 

Please Iimityour water for emergency uses only. Please avoid using water for Ilaundry, 
dishwashing. and other non-essential activities. As an additional precaution. we esk that you al50 
limit toilet flushing, within reason. This will help prevent and/or minimize the potential for sewage 
backups and/or overflow events. 
Please check back for any Boil Water or Service Advisories that may be issued for your area. We 
will be updating regularly throughout the day. To report emei·gencies. you can call Customer 
Support at 1-855-476-1942 or email us at support@cswrfloridauoc.com, 

Be safe - Stay safe. 

CENTRALSTATESWATERRESOURCES.COM 

Prepare Your Home for Winter 1 Blog 1 Central State Water Resources 
Learn more about how to prepare your home for winter on Central States Water Resources' bl 

2 ). luz 
# Like 0 Comment g> Share 
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EXAMPLES OF COMMUNICATIONS 

Community Updates and Eblasts/Text Messaging: 

Community Update - Power Outage 

Munilink Eblast 

04/10/24 

Dear Resolve Resident: 

The aftermath of today's storm event has left some wastewater 
pump stations without power. To help prevent backups as a result 
of the power outage, we ask that you please conserve water usage 
at this time, reducing usage of non-essential activities (non-
essential includes running washing machine, dishwasher, leaving 
faucet running). 

This is temporary only, and we will keep you updated. 

Thankyou foryour patience. 

Magnolia Water 

/ZZD MAGNOLIA WATER 
#i Utility OperMI.9 Co.I,a. 

JarluarY 19, 2024 

Deu Mawlolia CIRImer& / tet,Iorr.phe Re#ent, 

We are a5klng our Let iomphe Lustl,ners to B!eom reduce yotli wow utge< temporari4, aa 

we head into anotherfreezlng weekend, When temperaWmsare above freezing (typic#ty 

during the dayl, we areaskthutyog stop drlpplng/running Your tip water. 

Youmay resume dripping/iunnlr,gyour ap, Iu,WM tf<]m [he mifi H you kr,o~ # hlcl, Dnelhai 

,$, when remperawre; go Nck up to Irlle,ir,g tiymkey dilef wf,down), 

We encol,rage you to ahoche,k your tmsehold plun,Wng and pipes fo, potential leaks dur,ns 

this Tirneand e$peciallya$ ihe temo:r·i,tur©s warm up, Unaddresed leaki (intribu,e ioke©plng 

the sylem ai a slow [ncreaw ot water pre~url. €* W#tor i,$ a,Ikir,g Iwrwne lo try to 

conserve as mu<h water as possible until i]Iey reach iheirn<>Anal wate,€/p/dty. 

Pleae beaw„d iha, weaie wo, kir,gm,r,1 io reyJond to(,n:omer inQui,ief ifxt ha,e 

prio"t Iied /moig' n[ y ¢,!ls from ¢ uti o mer; o' thi, tirne . 

sincerely. 
Magnolia Watej U:i!,ty 0,1·er,ti,Ig Company 

CSWR-South Carolina Community Update: IDALIA 
Wednesday, August 30,2023 

3:10pm (Munilink Eblast) 

Subject: Community Update - Hurricane Idalia 
Message: Dear CSWR-South Carolina Customer: 

We are prepared for Hurricane Idalia's Iandfall, and while it has reduced in intensity and will 
likely re-categorize as a "1", there are still precautions to be taken. We will be working 
diligently to minimize any service disruptions due to power outages and other storm related 
events - however, if you need to report an emergency, please call our Customer Support 
Team at 1-866-747-0493. 

We encourage customers to check the National Weather Service at https://www.weather.gov 
for the latest weather updates. We will email any Service Interruptions or Boil Water 
Advisories directly and they will be posted on our website at cswrsouthcarolinauoc.com as 
well as on the CSWR-South Carolina Facebook page. 

Be safe - be prepared. 
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EXAMPLES OF COMMUNICATIONS 

Systems Status Updates to Regulatory Staff: 

Friday Systems Summary - Magnolia Water Utility Operating Company 

Michele Martise 
To ' elic.sk,inelia@IM.gov; Dgilna D,idit, LA Gov; 1/19/2024 

adrie.dewaal@la.gov: Amy 14oniy, LA GOV: +3 others 
O.· 'JObial,COX OAC~,or,Sila, D,el!:'ie Caliei 

@) Ynti iorwarded thbs ni,?5:age m L/I 0/2024 5:(12 P],1. 

LA PSC ·Winter Stom, Update 01.19.24.pdf v ¤ Open PDFs in Adobe Acrobat X 
IE] 185 Kl 

Friday Afternoon: 

As we move into the weekend, we are texting and emailinga "prep" message instructing 
customers to drip water during freezing temperatures, conserve water if above freezing, and 
check for teaks. This is our latest summary. 

We willcontinue to apprise you of a[Ldevelopments. 

Stay safe this weekend. 

On behalf of Magnolia Water Utility Operating Company, 

©00 

Michele M:zrtise 
Strategic Communications Manager 
Email: mmartise@cswrgroup.com 
0: (314) 464-3974 xl 14 I M: (314) 287-0384 
1630 Des Peres Rd., Suite 140, Des Peres, MO 63131 
ccnti·alf.tatfswatefi'e:ourcf:s.:oni 

CONFLUENCE RIVERS 
Ulili[y Iper.ilrl /~.. 

~ CS~/,R-i:Lp,wDA Date: Januafy 16.2024 

Atln: Missotir, Publk Semce Commibs,on 

Re Se.·ere WI·'ther/Free:e Col dition'- U:,date on Storrn 14' Ih:i 
Date: September *, 20» 

Alln: *id, Pul;Ik 5*ivi,e C,mn,i;*or 

Re' @fu'115,~:i, Frep~r'*'$$ 

Thit 4 I *d/* the florkt& PSC ;1*: we Ire *<**¥ pre,1*if,2 f©/ Hl,rkaf@e l/A * k r,»,0¢ in o in,1 

tlir©wyl the .r>tin 0@il *i tl„ C,cil»,mi. i,lgca,Hg g,¢ ikvlihuod ll,atit wimok, 44141 cn th, *ull 
ildp of the gate,skndkantly#1]a,$'gw'alwmrn,•]4 es. 

W* 0<* ¢urfe f,U, vtjlitin& Our Oc,!a v#Ii<, @s lb, D,iff,aa poiflt Ot titilijbutlol) *nli 0,1:*t. Our ilomi 

P~0'aden/c,]vilylnclude.· 

• Gene mrors aeprepped =dready 

• An fuel WnU h/,e teen loppe/clf *t.h avai!3b~e refuellng 5ealred ior extended power outag/§ 

. "mcri//ton Vaodt>y, a.v*i!:,Wln'tf#¢1*ni fof drptoynle:nt toarearo: mpoa 
• 2*Ie//merSe.kellneope„I~daiallaW/foremell/7.% 

• A!} wleil·~ tiaee heen to,keddown with k,0$,· nu,efiah iemo,r,:4 

• Self<t iegjon,Iea!$00.$ta,i:tbrlopfo.idead:Iiii©~,atresoi.<e•.itfteK„$;1:Y 

• 8*t:Ied ""r ha' brrnr,c<ored an<i w/I be .valoWe 

Our Cri,K Response P,roto:cl Is 1:repa:ed. ald we a-e ready to rapcni ai outlined Our clniome f 

wppol line H m.ilable 14/7 for /nt«fe/les. and we have <«mmttnl,/ ed pro*tr.Y* with our 

tuitc,neame=il i,i ai,ti.ipticn©! tl,15 aent.Wewil dtsi«,inmur~cdtea~f WWatef A,Ivhgriei 

And Sen,Ice Irtt/rup,ioo, M need«i, 3,·Ki OU~ web,¢0 *nd $'Xial m,bl·1 1;&1Ro, wilt be upd, /i with lit 

Tele,•*nl [n|Cf m,liOf, * ntmgv' |Nid'1|. 

A= we continue monitorlng our 5y,tems, we do have severa sys,¢ n,i that were 
Impacted by frozen service Ilnej or other Iervice /.rrupelon: 

• Spring Bianeh eontlnues undera Boll Water Advisory /5 there are I Ill seler/I 
houses without water due to / section /1 the maln INI li h·oi/J~. 801tkMj 
wa'er will co.inue to le delivered /o these "5(ome,5. As 5©o,I ag water 

w,mpl e; retuin nega,/v,i. A I / ·T w#11 b u Ii,u i d 

• Majestic Lakes continue5 w ha/e frozen rlnes In ihe aiea, bu[ tervke ion'Ii/5 
unlnturrupted .and wi·ar'· morlitorlng 

Our S,:vere Weather A,Svhciy banmrr h,i·, bei:n u pd,/ ed wi, h 1 W i,f ·i d/, e on rh i 
wet,wte and social rn.edi.t rontlnuei to b,- /kewbe Iltl I/I.pll. 0„ ,~Ulornlr 

support line remains . wallable 2 · 4 / 7 for eine fencies and wofk order $, are bel • R 
dispatched as needed, 

We will continue to keep ihe M#$(>Ufi Public SINNCC Commission upd/ted as we co®nue 

5ervirlg our eustorners and responding to Winter Storm Heather. 

Respectfully, 

Confluenie Rivuti Utility Oper.i~g Company 

CSWR·Fl: idi Utility Opvi,ting Coinp;rq: 
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EXAMPLES OF COMMUNICATIONS 

Debriefing Summary: 

Storm Debrief: Winter Storm Heather 01/24/24 

General Areas of Improvement: 
• Wllattriggershaulingwater-Todd aaystonotwsit, exeminethesourceof problemiothat if 

the tank can be fitted with more ~ we need to do that {main break isn't this Vpe of 
situation, butawetlis) 

• Bottted water-erronsoone/han later. Good PR tohavethe wateravaitable/GALLON 
JUGS RXRIRLLRA 

• O&M pa/nersneedtobetrained onhow tohookup theeeneratori 
• O&M man/gemen/leadership need to be more aware, thus should hava a view of the 

issues (some repoling process to be made available to them) 
• Should have a Playbook for the OIMs 

• Agreements should be in place for snow plowing: also, develop retationshipswith DOT, 
ekctriccompanies endsimilar utilities. to pigtn/backandmirror best practices-line up 
relationshipsw·henthings are ggq9 

• Talking Points by state. for PR 
• Create a vi/u// forcustomerson whattheyowr, VS whatwe own andmakesurethat'sup for 

reference on our web/ite /om/2!/,/ 
• Refine BWA portal- Change our mindset to se,vice notification being anyimpactevent-

post the outages just the same aswe do the cther advisories. being consistent about any 
seivice inipactfu Levent. OPS needs to communicate if customers don't have service and 
then th/tqu- the Ed/&2*R 

• Investigate how we can use our Mlt,l|R]j dat/ in combi nation with another tool that has 
more capabitities and for mesi/gingourcu/orners (more robustand cost-effective) 

• Refineproce//onthetime[ine fornew closings end customerdata beingenlered into the 
sysam since v.·a waren't able to communicate with the recentlyclosed Utility Services 
MEGARZRR!& 

• COMMS-keeps n-inningtickertipe fromdayoneof whatthesyitemiarethstwere 

Rlf'Iid 

• Putatimeline inplace fortime(s) of daythat OPS needs togetinfoto COMMS-add thatto 
the playbook along with what information we want inlluiad 

CXE Reporting: 
MorecaUs than everlast week; inone dayover 3,000 calls.At one point, 40 BWAs 
Attempt to /end out messagirg went v.·ell but some failureav.·ith so ftware (MMDilmls) 
Lots of customer interaction and comp[Iints fielded (Magnolia the I,ighestof course) 
~Irattdecentresponse 
Areaaoffmprovement·. 

• Possibta Improvemant: graphicshowingwhatisowned bycustomervs companygillt 
• Possible re-defining jenice Outages. from Ops 

• Investigate rrlore cost-effective and robust means of cor,lmunieating 

Comms: 
Areas offmprovems,it; 

• Bieakdown systems by dis/ict. and Ernst can also communicate with specific 
cgmmiaaiQoem 

• Create I timeline forgroundzero tocurrent status persystem reoorted 
• Incorporate these items into Stonn Responae Mmual. alsoadd CXE phone calts 3x a day = 

/9/1/4) 
• Ensure eltdetaits that Commis/oners mayv.·ant are in the uodates 

Ops: 
F L: 
A/hur: nothingto report, says Florida Man, 

MS/KY: 

Jon B. 0&M worked hard. responded ~ 

MO: 
Jus#n L: customerswentthrough 12,000 gatof water p/night w/Springflmb,theontyayitern really 
impacted: Sprirggmtgtitl a problem, peopleconfusedaboutwhatpartistheirs and what pa / is 
the company (see abcyve«Improvement" suggestion on visuat'graphic): Justin further auggested we 
that the te,iff cen be reviewed to also be informed on what belongs to Iitlt!211&! 

LA: 
Michael D: emergency work orders onlyu •uper helpful to be able to iocus better on this event; 
some comms were dropped with Ops/C>&1 

Ernst: tearningopportunity - lookat other utilitie3 to see what they're doing; EOC provided the 
bottled water so that w"Ogg 

Scott 0 0&M partner were on the s·cene and responding quickly: /urchase viater 8ites were tough 
- Shrevepon, LDH wasn'telwayi great in commur,icating(<litto Lake Charles}. BWAs were 
impacted thatexisted prior to theevent and LDH didn'tstayopenover the weekend. N@g LDH 
issued a BWA for Rolling Ridge when it viasn't Wperentty warranted; Shreveport initid BWA cstlout 
dkin't apecifywhich area. so allthree systems were &)Yditbutonly one actuallyneeded it. Nag for 
Durchaae water, even if enti) lifts. we still (Magnolia) haveto do ouro•.vn samptingin order to issue 
a Lift. Scott has CWS gat their contacti atLR!1 sowe align for next time 

Davdd F: big win was haulingriater which helped with Windy Meadovm; until O&M showed up doing 
meter 'o meter checks and seeing lines breaking; echoing the purchase water issues Il stated by 
Scott; &RtdstuNRbs: needs atternate source of-

TX: 
Kari S : some fails of censors , so Karl mLL look at both designfnd location of the senaora ; lines that 
f,oze wi[t provide oi/p/rtunity to r/vie·,·,r what typeof material to use to inau[abe: interil~ly. OZM 
partners Inay need to meet with RMs foi updates - include in Playbook with possible timing 
schedules: possible Emergency Response Trainingand Management for C>&& 

Ben G: the BWAs were lifted Ieirk RHifKJY· O&M partners were good. Echoed Ka rt's notes about the 
more sensitive equipment (the sensorsk Storm Hardener suggestion: need pressu,e transdilcers 

@=*g 

AZ: 
MattR: weter wa s hauled 0&M D'19!B- 0.1-/-RP-ijlti v.'eU. Improvement area: have 0& M caU in an issue 
faster, so that this is communicated faster to the customer; aamples could be collected ~ 
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