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PROJECT NO. 56822

INVESTIGATION OF EMERGENCY §

PREPAREDNESS AND RESPONSE BY § PUBLIC UTILITY COMMISSION
UTILITIES IN HOUSTON AND § OF TEXAS
SURROUNDING COMMUNITIES §

CSWR-TEXAS UTILITY OPERATING COMPANY, LLC’S
RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION
TO TARGETED WATER OR SEWER UTILITIES

CSWR-Texas Utility Operating Company, LLC (“CSWR-Texas”) files this Response to
Commission Staft’s First Request for Information.

I. WRITTEN RESPONSES

Attached hereto and incorporated herein by reference is CSWR-Texas’s written response
to the request for information. The response is set forth on or attached to a separate page upon
which the request has been restated. The response is also made without waiver of CSWR-Texas’s
right to contest the admissibility of any such matters upon hearing. CSWR-Texas stipulates that
its response may be treated by all parties exactly as if it was filed under oath.

Respectfully submitted,

E ) S

Evan D. Johnson

State Bar No. 24065498
Coffin Renner LLP

1011 W. 31" Street

Austin, Texas 78705

(512) 879-0900

(512) 879-0912 (fax)
evan.johnson{@crtxlaw.com

ATTORNEYS CSWR-TEXAS UTILITY
OPERATING COMPANY, LLC



CERTIFICATE OF SERVICE

I hereby certify that on this 30™ day of August 2024, notice of the filing of this document
was provided to all parties of record via electronic mail in accordance with the Second Order
Suspending Rules, filed in Project No. 50664,

&t S

N

Evan D. Johnson




PROJECT NO. 56822
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC’S
RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION
TO TARGETED WATER OR SEWER UTILITIES

STAFF RFI 1-1
Please provide your CCN number and identify the counties you serve that were included in
Acting Governor Dan Patrick's July 6, 2024 amended disaster declaration.

RESPONSE:

CSWR-Texas’ CCN numbers are 13290 and 21120. The counties CSWR-Texas serves that were
included in Acting Governor Dan Patrick’s July 6, 2024, amended disaster declaration are tound
in attachment “DR 1-1 - Counties Served.”

ATTACHMENT:

Attachment DR 1-1 — Counties Served

Sponsor:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC

Preparer:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC



PROJECT NO. 56822
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC’S
RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION
TO TARGETED WATER OR SEWER UTILITIES

STAFF RFIL 1-2
Please provide the public water system identification number and number of connections
served by that water system in each of the counties identified in the response to Staff 1 -1.

RESPONSE:

Please see attachment “DR 1-1: Counties Served,” For all public water system identification
numbers and the approximate number of connections served by each water system.

Sponsor:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC

Preparer:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC



PROJECT NO. 56822
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC’S
RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION
TO TARGETED WATER OR SEWER UTILITIES

STAFF RFI 1-3

Please indicate the date and duration of any extended power outage lasting more than 24
hours you experienced due to the May 2024 Derecho or Hurricane Beryl and whether the
extended power outage caused a disruption to water and sewer services.

RESPONSE:

Please see attachment “DR 1-3 - Affected Systems.”

ATTACHMENT:

Attachment DR 1-3 — Affected Systems

Sponsor:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC

Preparer:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC



PROJECT NO. 56822
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC’S
RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION
TO TARGETED WATER OR SEWER UTILITIES

STAFF RFI 1-4

Please provide the following information, categorized by public water system, concerning
any water or sewer service interruptions during either the May 2024 Derecho or Hurricane
Beryl:

The duration of the water or sewer service outage;

The percentage of customers impacted by the service interruptions;

The cause of the interruption(s), if known;

If the interruption(s) was caused by an extended power outage, the identity of your

electric utility;

e. The duration of any required notices (e.g. boil water notices) issued due to the
extended power outage; and

f. A summary of efforts undertaken to restore water and sewer services.

S

RESPONSE:

a. Please see the Company’s response to Staft RFI 1-3.

Please see the Company’s response to the above subpart a.

c. CSWR-Texas did suffer interruptions, and their cause was due to an extended power
outage.

d. Please see attachment “DR 1-4 - Electric Utility Providers.”

e. CSWR-Texas i1ssued required notices for boil water notifications to areas that were
impacted by the loss of line power. Those notices advised customers to beil water until the
boil water notice is rescinded, which typically lasted 3-4 days.

f.  CSWR-Texas made etforts by having on-site generators for when the storms hit the affected
areas. The on-site generators are something that CSWR-Texas strives to have at every site
as soon as possible once we have acquired the system. Once the storms hit, CSWR-Texas
was able to return service to all affected systems, in some cases, the timeframe without
water was less than one hour.

=

ATTACHMENT:

Attachment DR 1-4 — Electric Utility Providers

Sponsor:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC

Preparer:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC
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PROJECT NO. 56822
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC’S
RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION
TO TARGETED WATER OR SEWER UTILITIES

STAFF RFI 1-5

Please provide a detailed descriptions of efforts taken to alert or communicate with your
customers concerning required notices (e.g. boil water notices), extended power outages, or
duration of interruptions to water or sewer services caused by either the May 2024 Derecho
or Hurricane Beryl.

RESPONSE:

CSWR-Texas informed customers by publishing an information banner on the CSWR-Texas
website and social media. Additionally, precautionary emails were sent directly to customers in
the Fountainview and Tri-County service areas, advising customers to conserve water.

Sponsor:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC

Preparer:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC



PROJECT NO. 56822
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC’S
RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION
TO TARGETED WATER OR SEWER UTILITIES

STAFF RFI 1-6
What coordination, if any, did you have with other local governments to notify customers
about the duration of service outages or efforts taken to restore service due to the extended
power outage?

RESPONSE:

CSWR-Texas informed the Public Utilities Commission of Texas with daily status updates during
the storm event as well as providing a list of impacted systems and their status.

Sponsor:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC

Preparer:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC



PROJECT NO. 56822
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC’S
RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION
TO TARGETED WATER OR SEWER UTILITIES

STAFF RFI 1-7
Please provide a copy of your current emergency preparedness plan and identify the page or
section numbers that were activated during the May 2024 Derecho or Hurricane Beryl.

RESPONSE:

Please see attachment “DR 1-7 — Emergency Preparedness Plan.” CSWR-Texas activated Stage 1
through Stage 5 during the May 2024 Derecho and/or Hurricane Beryl storms,

ATTACHMENT:

Attachment DR 1-7 — Emergency Preparedness Plan

Sponsor:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC

Preparer:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC



PROJECT NO. 56822
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC’S
RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION
TO TARGETED WATER OR SEWER UTILITIES

STAFF RFI 1-8
If you are an "affected utility” as defined under Texas Water Code (TWC) § 13.1395, please
indicate how your utility complied with the requirements of TWC § 13.1395(c).

a. If you have been granted a waiver under TWC § 13.1395(j), please provide a copy of that
waiver.

b. If your emergency preparedness plan contemplated the use of portable generators, please
indicate if the generators were owned by the utility, obtained through mutual aid
agreements, or shared with other affected utilities,

RESPONSE:
a. CSWR-Texas was not granted a waiver and filed all necessary documents.

b. CSWR-Texas’ emergency preparedness plan did include the use of portable generators, and
such generators were owned by CSWR.

Sponsor:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC

Preparer:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC



PROJECT NO. 56822
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC’S
RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION
TO TARGETED WATER OR SEWER UTILITIES

STAFF RFI 1-9

If you are an "atfected utility as defined under TWC §§ 13.1394 or 13.1395, provide the date you
tiled information identitied under TWC § 13.1396(c) with applicable electric utilities and retail
electric providers.

RESPONSE:

CSWR-Texas filed information with applicable electric utilities and retail electric providers on
July 25, 2024. Previously, CSWR-Texas filed this information with applicable electric utilities and
retail electric providers on November 1, 2021. CSWR-Texas has implemented a process to
coordinate with electric companies annually.

Sponsor:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC

Preparer:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC



PROJECT NO. 56822
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC’S

RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION

TO TARGETED WATER OR SEWER UTILITIES

STAFF RFL 1-10

Do you perform your own hurricane or major storm drills? If you do not, please provide a
brief explanation of what your utility would need to start conducting these drills. If you do,
please provide the following information:

a. The frequency of drills;

b. The date of the last drill;

¢. A description of the category of the hurricane drilled and any conditions used in that
drill;

d. The names of any governmental entities, community organizations, or other local
groups that were invited to participate in the drill and their level of involvement with
the drill; and

e. The names of any electric, water, sewer, or telecommunication utilities that were
invited to participate in the drill and their level of involvement with the drill.

RESPONSE:

Yes, CSWR-Texas does perform its own hurricane and major storm drills to ensure preparedness.
Additionally, please see the subparts below.

a.
b.
c.

CSWR-Texas conducts hurricane and major storm drills once per year.

CSWR-Texas’ last hurricane and major storm drill was conducted in March 2024,
CSWR-Texas utilized a Category 4 hurricane scenario during the last conducted drill
conducted in March 2024.

There we no government entities, community organizations, or other local group invited to
participate in the drill.

None.

Sponsor:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating

Company, LLC

Preparer:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating

Company, LLC



PROJECT NO. 56822
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC’S

RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION

TO TARGETED WATER OR SEWER UTILITIES

STAFF RFI 1-11

Were you asked to participate in a hurricane or major storm drill conducted by or for an electric,
water, sewer, or telecommunication utility in 20247 If yes, please provide the following

information:
a. The name(s) of the requesting utility,
b. The date of the drill(s),
¢. Information concerning the category of hurricane(s) drilled and any conditions used in the
drill(s);
d. A description of your role and level of participation in the hurricane or major storm drill;

and
A description of any feedback given during a post-drill review.

RESPONSE:

CSWR-Texas was not asked to participate in a hurricane or major storm drill conducted by or for
an electric, water, sewer or telecommunication utility in 2024,

Sponsor:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating

Company, LLC

Preparer:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating

Company, LLC



PROJECT NO. 56822
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC’S
RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION
TO TARGETED WATER OR SEWER UTILITIES

STAFF RFIL 1-12
Did you regularly track hurricanes or major storms that could affect your service territory
before July 8, 2024. If yes, please provide a description of how you tracked storms.

RESPONSE:

Yes, CSWR-Texas regularly tracks hurricanes and major storms. CSWR-Texas utilized a “Storm
Team” that 1s consisted of representatives from Operations, Compliance, 1T, Customer Service,
Regulatory, Strategic Communications, and all field Regional Managers that regularly
communicate about 3-day weather forecasts via email. If a weather event appears, the stages will
be communicated within the team in real time. Storms are tracked 2-3 times per day during an
event and the dashboard of cur Remote Monitoring Technology is shared with the rest of the team.
The team does a debrief after a storm event to evaluate any opportunities to improve and grow.

Sponsor:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC

Preparer:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC



PROJECT NO. 56822
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC’S
RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION
TO TARGETED WATER OR SEWER UTILITIES

STAFF RFIL 1-13
Do you plan on conducting hurricane or major storm tracking in the future as a result of
Hurricane Beryl?

RESPONSE:

CSWR-Texas currently does hurricane and major storm tracking on a regular basis and plans to
continue this in the future.

Sponsor:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC

Preparer:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC



PROJECT NO. 56822
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC’S
RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION
TO TARGETED WATER OR SEWER UTILITIES

STAFF RFIL 1-14
Please provide the date you were contacted by Texas Department of Emergency Management
before the May 2024 Derecho and Hurricane Beryl.

RESPONSE:

CSWR-Texas was not contacted by the Texas Department of Emergency Management before the
May 2024 Derecho or Hurricane Beryl storms.

Sponsor:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC

Preparer:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC



PROJECT NO. 56822
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC’S
RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION
TO TARGETED WATER OR SEWER UTILITIES

STAFF RFL 1-15
Please describe any coordination calls or meetings with electric, water, sewer, or
telecommunication utilities in which you participated in advance of Hurricane Beryl

RESPONSE:

CSWR-Texas’ designed storm team began daily meetings on July 5 which evolved into a twice
daily meetings starting on July 7% These meetings were coordinated to discuss all aspects of
preparation, including communications and post storm restoration plans.

Sponsor:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC

Preparer:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC



PROJECT NO. 56822
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC’S
RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION
TO TARGETED WATER OR SEWER UTILITIES

STAFF RFL 1-16
Were you provided access to a priority call list from the electric utility(s) for your service
area?

RESPONSE:

CSWR-Texas was not provided access to a priority call list from the electric utilities in our service
areas.

Sponsor:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC

Preparer:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC



PROJECT NO. 56822
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC’S
RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION
TO TARGETED WATER OR SEWER UTILITIES

STAFF RFL 1-17
How many days before Hurricane Beryl's landfall were you contacted by your electric utility
concerning the potential of an extended power outage associated with Hurricane Beryl?

RESPONSE:

CSWR-Texas was never contacted by our electric utility concerning the potential of an extended
power outage before Hurricane Beryl’s landfall.

Sponsor:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC

Preparer:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC



PROJECT NO. 56822
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC’S
RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION
TO TARGETED WATER OR SEWER UTILITIES

STAFF RFIL 1-18
Were you invited to participate in daily calls with your electric utility during the May 2024
Derecho or Hurricane Beryl?

RESPONSE:

CSWR-Texas was not invited to participate in daily calls with our electric utility during the May
2024 Derecho or Hurricane Beryl,

Sponsor:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC

Preparer:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC



PROJECT NO. 56822
CSWR-TEXAS UTILITY OPERATING COMPANY, LLC’S
RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION
TO TARGETED WATER OR SEWER UTILITIES

STAFF RFIL 1-19
What preventative actions were taken by the utility after receiving notice of a potential
extended power outage caused by the May 2024 Derecho or Hurricane Beryl?

RESPONSE:

CSWR-Texas was never contacted by any power utilities of a potential extended power outage.
When it became apparent there could be an extended outage, CSWR-Texas activated our
Emergency Operations Center and tollowed the provisions of the Emergency Preparedness Plan
and the Storm Response Protocol Manual.

Sponsor:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC

Preparer:  Aaron Silas, Director, Regulatory Operations, CSWR-Texas Utility Operating
Company, LLC



System

Aero Valley

Amberwoods Subdivision
Aransas Bay Utilities

Big Wood Springs
Bridgewood WWTF

Coleto

Copano Cove

Copano Heights

Country Squire Subdivision
C-Willow

Danieldale

Deerwood

El Pincn

Emerald Forest
Fountainview Subdivision
Goode City

Hickory Hill

La Playa

Lake Limestone Coves
Lincecum

Longford Place Subdivision
Longford Place Subdivision WAMVTF
North Victoria

Qak Hills Estates

Oak Hills Ranch

Pelican Isle

Quiet Village Il

Red Cak

Settlers Crossing

Settlers Crossing Il

Settlers Estate Section Il
Settlers Meadow

Shady Caks

Tall Pines

Texas Landing

The Woodlands Water System
Timberlane Water System
Tri County Point Water System 4
Valley Vista

Ville D'Alsace

Vista Verde

Walnut Bend

Woodland Harber
Woodlands West

County
Denton
Harris
Aransas
Wood

Bexar
Victoria
Aransas
Aransas
Orange
Wilson
Dallas
Montgomery
San Augustine
Ellis

Harris
Montgomery
Wilson

San Augustine
Robertson
Brazoria
Crange
Crange
Victoria
Harris
Guadalupe
Nawvarro
Hidalgo

Ellis

Austin
Austin
Austin
Austin
Wilson
Harris

Polk

Hays

Sabine
Jackson/Calhoun
Uvalde
Medina
Montgomery
Angelina
Camp
Burleson

PWSID #
TX0610243
TX1011920
TX0040018
TX2500019
TX0020603
TX2350036
TX0040003
TX0040017
TX1810080
TX2470012
TX0570044
TX1700728
TX2030013
TX0¥00058
TX1010127
TX1700744
TX2470018
TX2030015
TX1980020
TX0200159
TX1810015
TX0053562
TX2350049
TX1013045
TX0840085
TX1¥20036
TX1080221
TX0700056
TX0080058
TX0080080
TX0080056
TX0080055
TX2470017
TX1010220
TX1870151
TX1050139
TX2020054
TX1200029
Not Assigned
TX1630037
TX1700684
TX0030037
TX0320014
TX0260043

Project No. 56822

Attachment DR 1-1 - Counties Served

Connection Count

29
50
355
67
900
158
450
102
340
264
243
75
240
54
1150
47
107
240
420
22
341
99
65
134
184
136
210

27

52

137

189
240

132
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WateriSewer
Water
Water
Water
Water
Sewer
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Sewer
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water



Project No. 56822
Attachment DR 1-3 - Affected Systems
Page 1 of 20

Beryl After-Action Survey Questions

This questionnaire will be used to collect information from all public water systems
that reported a Boil Water Natice (BWN) due to Hurricane Beryl. Please answer all
questions within 5 business days of receiving this email, no later than August 28,
2024. If you have any questions, please contact us.

PWS name: .| P\nov\
PWS ID: 1030? %
BWN Issued: 719z
BWN Rescinded 710 24

Please provide short explanation here or throughout the
document pertaining to the questions about systems
unique situation:

Did the water systemn issue a Boil Water Notice with WSD? or No
Is this water system an affected utility?@ or No
Did you issue a Boil Water Notice because of a power outage?or No

If answer is No to question 3., choose all that apply:

a. Pressure fell below 20psi
b. Disinfection fell below required level
c. Wholesaler issued a BWN,

d. Other (provide an explanation}

5. Was the BWN issued for the whole system or a portion of the svstem

or Partial
a. If Partial, please explain

6. How many total hours was the water system without grid power? 3 (#
of hours)

7. Did the water system experience one or more grid power outage? \ (#
of outages)

8. How many total hours were your customers without water? 15 (# of
hours)

9. Did you provide water to your customers at a pressure of 35psi (Fort Bend
and Harris County) or 20psi (all other counties)?or No



Project No. 56822
Attachment DR 1-3 - Affected Systems
Page 2 of 20

10. What prevented you from providing water to your customers for 48 hours?
Give an explanation. IJ
a. Examples: Provider unable to supply. No access. Distribution system
damage. Loss of generator. Lack of fuel. Failure of generator. Failure
of eguipment connected to generator. Damage to treatment plant.
Storage depleted. Evacuation Order. Waiver. Other.

b. Can also indicate multiple reasons.

If a generator option(s) was chosen for your EPP, answer questions 11-15;

11. Did you have the generator as&nﬁined in your EPP?or No

12, If yes, to Q11, did you use it?\Yes/or No
13. Did you have sufficient fuel to operate your generator for 48 hours or more?
Yes or No
a. What is the fuel type for your generator? {diesel, natural gas, etc.)
14. Did you have any difficulty obtaining additional fuei? or No
15. Has the generator been maintained and exercised as required by rule TAC
RULE §290.46 (m) (8)? @ or No

16. Did you provide immediate notification to the TCEQ as required by the Texas
Heaith and Safety Code Suhsection 341.033(i)(6)?or No

17. Is your Administrative Contact (AC) as listed in the Texas Drinking Water
Watch (DWW) hitps://dww2.tceq.texas.gov/DWW/ correct? If no, please @
provide their name and mailing address.

18. Do you need any Financial, Managerial, and Technical (FMT) Assistance to
update your EPP through the free FMT Program? Yes o



Project No. 56822
Attachment DR 1-3 - Affected Systems
Page 3 of 20

Bery! After-Action Survey Questions

This guestionnaire will be used to collect information from all public water systems
that reported a Boil Water Notice {BWN) due to Hurricane Beryl. Please answer all
questions within & business days of receiving this email, no later than August 28,
2024. If you have any questions, please contact us.

PWS name: g Playa

PWS ID: 2.030?16
BWN Issued: 7falzy

BWN Rescinded: —7 113 124

Please provide short explanation here or throughout the
document pertaining to the questions about systems
unigque situation:

Did the water system issue a Boil Water Notice with WSD? r No
Is this water system an affected utility? ¥es)or No

Did you issue a Boil Wat-er'Notice because of a power outage? r No
If answer is No to questlon 3., choose all that apply:

S S N

a. Pressure fell below 20psi

bh. Disinfection fell below required level
¢. Wholesaler issued a BWN.

d. Other (provide an explanation)

5. Was the BWN issued for the whole systam or a portion of the system

or Partial
a. If Partial, please explain

6. How many total hours was the water system without grid power? \'2,0(#
of hours)

7. Did the water system experience one or more grid power outage? \ (#
of outages)

8. How many total hours were your customers without water? lo (# of
hours)

9. Did you provide water to your customers at a pressure of 35psi (Fort Bend

and Harris County) or 20psi (all other counties)? @. No



Project No. 56822
Attachment DR 1-3 - Affected Systems
Page 4 of 20

10. What prevented you from providing water to your customers for 48 hours?
Give an explanation. W[&

a. Examples: Provider unable to supply. No access. Distribution system
damage. Loss of generator. Lack of fuel, Failure of generator. Failure
of equipment connected to generator. Damage to treatment plant,
Storage depleted, Evacuation Order. Waiver. Other.

b. Can also indicate multiple reasons.

If a generator option(s) was chosen for your EPP, answer questions 11-15:

11. Did you have the generator as outlined in your EPP?r No
12. 1f yes, to Q11, did you use it? or No

13. Did you have sufficient fuel to operate your generator for 48 hours or more?

a. What is the fuel type for your generator?, natural gas, etc.}

14. Did you have any difficulty obtaining additional fuel? r No
15. Has the generator been maintained and exercised as required by rule TAC

RULE §290.46 (m) (8)? r No

16. Did you provide immediate notification to the TCEQ as required by the Texas
Health and Safety Code Subsection 341.033(1)(6)7 r No

17. Is your Administrative Contact (AC) as listed in the Texas Drinking Water
Watch (DWW} https://dww2.tceq.texas.gov/DWW/ correct? If no, please ﬁq&-g

provide their name and mailing address.

18. Do you need any Financial, Managerial, and Technical (FMT) Assistance to
Update your EPP through the free FMT Program? Yes or



Project No. 56822
Attachment DR 1-3 - Affected Systems
Page 5 of 20

Beryi After-Action Survey Questions

This questionnaire will be used to collect information from all public water systems
that reported a Boil Water Notice {BWN) due to Hurricane Beryl. Please answer alf
questions within 5 business days of receiving this email, no later than August 28,
2024. If you have any questions, please contact us.

PWS name: L.incecum Pouwsers AddiHon

PWS ID: ©2 00'S9
BWN Issued: July D 7024
BWN Rescinded: Tuly W, 2024

Please provide short explanation here or throughout the
document pertaining to the questions about systems
unique situation:

Did the water system issue a Boil Water Notice with WSD? r No

Is this water system an affected utility.or No

Did you issue a Boil Water Notice because of a power outage? or No
If answer is No to guestion 3., choose all that apply: N A

BN

a. Pressure fell below 20psi

b. Disinfection fell below required level
c. Wholesaler issued a BWN.

d. Other (provide an explanation)

5. Was the BWN issued for the whole system or a portion of the system

or Partial
a. If Partial, please explain

6. How many total hours was the water system without grid power? 260 (#
of hours)  frpm 7 (B]oa _”27‘}2-“!

7. Did the water system experience one or more grid power outage? l (#
of outages)

8. How many total hours were your customers without water? _\Q  (# of
hours)

9. Did you provide water to your customers at a pressure of 35psi (Fort Bend
and Harris County) or 20psi (all other counties)? or No
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10. What prevented you from providing water to your customers for 48 hours?
Give an explanation,

a. Examples: Provider unable to supply. No access. Distribution system
damage. Loss of generator. Lack of fuel. Failure of generator. Failure
of equipment connected to generator. Damage to treatment plant.
Storage depleted. Evacuation Order. Waiver. Other,

b. Can also indicate multiple reasons.

not appivcelole

If a generator option(s) was chosen for your EPP, answer questions 11-15:

i1. Did you have the generator as outlined in your EPP? r No
12. If yes, to Q11, did you use it or No
13. Did you have sufficient fuel to operate your generator for 48 hours or more?

or No
a. What is the fuel type for your generator? natural gas, etc.)

14. Did you have any difficulty obtaining additional fuelor No
15, Has the generator been maintained and exercised as required by rule TAC

RULE §290.46 (m) (8)? or No

16. Did you provide imrediate notification to the TCEQ as required by the Texas
Health and Safety Code Subsection 341.033(i)(6)? esyor No

17. Ts your Administrative Contact (AC) as listed in the Texas Drinking Water @
Watch (DWW) https://dww?2.tceq.texas.qov/DWW/ correct? If no, please
provide their name and mailing address.

18. Do you need any Financial, Managerial, and Technical (FMT) Assistance to

update your EPP through the free FMT Program? Yes 0
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Beryl After-Action Survey Questions

This questionnaire will be used to collect information from all public water systems
that reported a Boil Water Notice (BWN) due to Hurricane Beryl. Please answer all
questions within 5 business days of receiving this email, no later than August 38,
2024, If you have any questions, please contact us.

Pws name: Qok Lhils Estades
PWS ID: \O\ 3045
BWN Issued: uluy B, 2024 G MDD oom

BWN Rescinded: tfulg W, 2072\

Please provide short explanation here or throughout the
document pertaining to the questions about systems
unique situation:

Did the water system issue a Boil Water Notice with WSD? @or No
Is this water system an affected utility? or No
Did you issue a Boil Water Notice because of a power outage? @or No

HWNo=

If answer is No to question 3., choose all that appiy:

Pressure feil below 20psi

b. Disinfection feli below reguired level

¢, Wholesaler issued a BWN.

d. Other (provide an explanation)
5. Was the BWN issued for the whole system or a portion of the system?@

or Partial

a. If Partial, please explain

6. How many total hours was the water system without grid power? LEID\ (#

of hours) 2100 [Zl‘t - 1 1\6\7"'\
7. Did the water system experience one or more grid power outage? & (#

of outages)
8. How many total hours were your customers without water? _< | (# of

hours})

9. Did you provide water to your customers at a pressure of 35psi {Fort Bend
and Harris County) or 20psi (all other counties')?or o
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10. What prevented you from providing water to your customers for 48 hours?
Give an explanation.

a. Examples: Provider unable to supply. No access, Distribution system
damage. Loss of generator. Lack of fuel. Failure of generator. Failure
of equipment connected to generator. Damage to treatment plant.
Storage depleted. Evacuation Order. Waiver. Other.

b. Can also indicate multiple reasons.

not cpplicalale = waler 1nierruption less %an |
mowr i order o manoall

ronsfer pervmonent 8&\%&’ r
If a generator option(s) was chosen for your EPP, answer questions 11-15:

11. Bid you have the generator as outlined in your EPP? @or No
12. If yes, to Q11, did you use itA Yes)or No
13. Did you have sufficient fuel to operate your generator for 48 hours ot more?
'Ye pr No
a. What is the fuel type for your generator? natural gas, etc.)
14. Did you have any difficulty obtaining additional 'fuel?@or No
15, Has the generator been maintained and exercised as required by rule TAC

RULE §290.46 (m) (8)?@or No

16. Did you provide immediate notification to the TCEQ as required by the Texas
Health and Safety Code Subsection 341.033(i)(6)? ¥es)or No

17. Is your Administrative Contact (AC) as listed in the Texas Drinking Water
Watch (DWW) https://dww2.tceq.texas.gov/DWW/ correct? If no, please

provide their name and mailing address.

18. Do you need any Financial, Managerial, and Technical (FMT) Assistance to
update your EPP through the free FMT Program? Yes of No
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Beryl After-Action Survey Questions

This questionnaire will be used to collect information from all public water systems
that reported a Boil Water Notice (BWN) due to Hurricane Beryl. Please answer all

questions within b business days of receiving this email, no later than August 28,
2024. If you have any questions, please contact us.

PWS name: Texos Lq,ncit‘hg O Lidies — Deerwood

PWS ID: \7601789
BWN Issued: July B ‘zoz‘{
BWN Rescinded: Jwly W, 2024

Please provide short explanation here or throughout the
document pertaining to the questions about systems
unique situation:

Did the water system issue a Boil Water Notice with WSD?r No
Is this water system an affected utility?@or No
Did you issue a Boil Water Notice because of @ power outage? @r No
It answer is No to question 3., choose all that apply:
Pressure fell below 20psi
b. Disinfection fell below required level

B WM

c. Wholesaler issued a BWN.
d. Other (provide an explanation)

5. Was the BWN jssued for the whole system or a portion of the system?@
or Partial

a. If Partial, please explain

6. How many total hours was the water system without grid power? \9,?. (#
of hours) 7]9’?.‘{ - hslzy

7. Did the water system experience one or more grid power outage? l (#
of outages)

8. How many total hours were your customers without water? 3 (# of
hours) Arowlble Wit bdu-site generater

9. Did you provide water to your customers at a pressure of 35psi (Fort Bend
and Harris County) or 20psi (all other counties). or No
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10. What prevented you from providing water to your customers for 48 hours?
Give an explanation.

a. Examples: Provider unabie to supply. No access. Distribution system
damage. Loss of generator. Lack of fuel. Failure of generator. Failure
of equipment connected to generator. Damage to treatment plant.
Storage depleted. Evacuation Order. Waiver, Qther.

b. Can also indicate multiple reasons.
nob apphicakle- waker was vestored &S
@%emi—ov fssves Lweve vepaired,

If a generator option(s) was chosen for your EPP, answer questions 11-15:

1i1. Did you have the generator as outlined in your EPP? or No

12. If yes, to Q11, did you use it?r No

13, Did you have sufficient fuel to operate your generator for 48 hours or more?

or No
a. What is the fue! type for your generator? natural gas, etc.)
14. Did you have any difficulty obtaining additional fuel? or Ne

15. Has the generator been maintained and exercised as required by rule TAC

RULE §290.46 (m) (8)?or No

16. Did you provide immediate notification to the TCEQ as required by the Texas
Health and Safety Code Subsection 341.033(]}(6).-r No
17. Is your Administrative Contact (AC) as listed in the Texas Drinking Water

Watch (DWW) https://dww2.tceg.texas.gov/DWW/ correct? If no, pleas

provide their name and mailing address.

18. Do you need any Financial, Managerial, and Technical (FMT} Assistance to
update your EPP through the free FMT Program? Yes or
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Beryl After-Action Survey Questions

This questionnaire will be used to collect information from all public water systems
that reperted a Boil Water Notice (BWN) due to Hurricane Beryl. Please answer all
guestions within 8 business days of receiving this email, no fater than August 28,
20624 If you have any questions, please contact us.

PWS name: Teyas Landing Texas Lwlhﬂ
PWS ID: ‘%7@\5‘

BWN Issued: ’7(01|’L‘i
BWN Rescinded: 7] \\3]’2_‘{

Please provide short explanation here or throughout the
document pertaining to the questions about systems
unique situation:

Did the water system issue a Boil Water Notice with WSD? No
Is this water system an affected utility?, or No

Did you issue a Boil Water Notice becausg of a power outage?or No
If answer is N/o to question 3., choose all that apply:

b

a. Pressure fell below 20psi

b. Disinfection fell below required level
c. Wholesaler issued a BWN.

d. Other {provide an explanation)

5. Was the BWN issued for the whole system or a portion of the system
or Partiaj

a. If Partial, please explain
6. How many fotal hours was the water system without grid power? l’LO (#
of hours) Aalvy - 7 lt%l’l‘j
7. Did the water system experience one or more grid power outage? ‘l (#
of outages)
8. How many total hours were your customers without water? Lé (# of
hours)

9. Did you provide water to your customers at a pressure of 35psi (Fort Bend
and Harris County) or 20psi (all other counties)?or No
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10. What prevented you from providing water to your customers for 48 hours?
Give an explanation. N/A
a. Examples: Provider unable to supply. No access. Distribution system
) damage. Loss of generator. Lack of fuel, Failure of generator. Faiiure
of equipment connected to generator. Damage to treatment plant.
Storage depleted. Evacuation Order. Waiver. Other,

bh. Can also indicate multiple reasons.

If a generator option(s) was chosen for your EPP, answer guestions 11-15:

11. Did you have the generator as ou‘_clined in your EPP? r No
12, If yes, to Q11, did vou use itor No
13. Did you have sufficient fuel to operate your generater for 48 hours or more?
Yes)or No _
~"a. What is the fuel type for your generator? [(diesel Jnatural gas, etc.)
14, Did you have any difficulty obtaining additional fuel? _

15. Has the generator been maintained and exercised as reguired by rule TAC
RULE §290.46 (m) (8)or No

16. Did you provide immediate notification to the TCEQ as required by the Texas
Health and Safety Code Subsection 341.033(?)(6)'@r No

17. Is your Administrative Contact (AC) as listed in the Texas Drinking Water
Watch (DWW) hitps://dww2.tcea.texas.aov/DWW/ correct? If no, please Bef
provide their name and mailing address.

18. Do you need any Financial, Managerial, and Technical (FMT) Assistance to

update your EPP through the free FMT Program? Yes o
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Berly After-Action Survey Questions

This questionnaire will be used to collect information from all public water systems
that reported a Boil Water Notice (BWN) due to Hurricane Beryl. Please answer all

questions within 5 business days of receiving this email, no later than August 28,
2024 . If you have any questions, please contact us.

PWS name: Tri County Point Water System 4
PWS ID: TX1200029

BWN Issued: 07/08/24

BWN Rescinded:07/11/24

Please provide short explanation here or throughout the
document pertaining to the questions about systems
unique situation:

1. Did the water system issue a Boil Water Notice with WSD? Yes or No
Yes

2. Is this water system an affected utility? Yes or No
Yes

3. Did you issue a Boil Water Notice because of a power outage? Yes or No

Yes,

has Generac diesel generator, the wind impacted the seal which affected
the automatic transfer switch.

waited on portable generator because of faulty seal of ATS. It was there in
less than 24 hours

Extra gen came from neighboring subcontractors and was in use for
duration of power outage

Electronic board is on order as we speak but still has not arrived just yet

4, If answer is No to question 3., choose all that apply:
a. Pressure fell below 20psi
b. Disinfection fell below required level
¢. Wholesaler issued a BWN,
d. Other (provide an explanation)
5. Was the BWN issued for the whole system or a portion of the system? Whole
or Partial WHOLE
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Whole System

a. If Partial, please explain
6. How many total hours was the water system without grid power? _48
(# of hours)

7. Did the water system experience one or more grid power outage? (#

of outages)

1 long outage

8. How many total hours were your customers without water? _ 9 (# of

hours)

9. Did you provide water to your customers at a pressure of 35psi (Fort Bend
and Harris County) or 20psi (all other counties)? Yes or No

No because of power loss until portable generator came.

10. What prevented you from providing water to your customers for 48 hours?
Give an explanation. Water was restored in only 16 hours after power

loss
Please provide if applicable

a. Examples: Provider unable to supply. No access. Distribution system
damage. Loss of generator. Lack of fuel. Failure of generator. Failure
of equipment connected to generator. Damage to treatment plant.
Storage depleted. Evacuation Order. Waiver. Other.

b. Can also indicate multiple reasons.
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If a generator option(s) was chosen for your EPP, answer questions 11-15:
11. Did you have the generator as outlined in your EPP? Yes or No

Yes, but issues with the electronics caused to not be used, portable was
used instead

12. If yes, to Q11, did you use it? Yes or No
No

13. Did you have sufficient fuel to ocperate your generator for 48 hours or more?
Yes or No

Yes, Diesel fuel. The generators were filled beforehand.

a. What is the fuel type for your generator? (diesel, natural gas, etc.)
14. Did you have any difficulty obtaining additional fuel? Yes or No

No

15. Has the generator been maintained and exercised as required by rule TAC
RULE §290.46 (m) (8)? Yes or No

Yes weekly cycling and a monthly work order to check fuel condition, belt
maintenance, And annual maintenance for load testing

16. Did vou provide immediate notification to the TCEQ as required by the Texas
Health and Safety Code Subsection 341.033(i){(6)? Yes or No

Yes

17. Is your Administrative Contact (AC) as listed in the Texas Drinking Water
Watch (DWW) https://dww?2.tceq.texas.gov/DWW/ correct? If no, please
provide their name and mailing address.

Contact information for all fields is current
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18. Do you need any Financial, Managerial, and Technical (FMT) Assistance to
update your EPP through the free FMT Program? Yes or No

No. EPP has been updated
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Beryi After-Action Survey Questions

This questionnaire will be used to collect information from all public water systems.
that reported a Boil Water Notice (BWN) due to Hurricane Beryl. Please answer all
guestions within 5 business days of receiving this email, no later than August 28,
20824, If you have any questions, please contact us.

PWS name: Uis+a Vewd-e.
PWSID: ‘T1o® (a4

BWN Issued: Juwly @, zozH
BWN Rescinded: July 1Y, 2024

Please provide short explanation here or throughout the
document pertaining to the questions about systems
unigue situation:

Did the water system issue a Boil Water Notice with WSD? @or No
1s this water system an affected utility; or No
Did you issue a Boil Water Notice because of a power outage?-or No

I T N

If answer is I_\l_g to question 3., choose all that apply: W /&
a. Pressure fell helow 20psi
b. Disinfection fell below required level
c. Wholesaler issued a BWN.
d. Other (provide an explanation)

5. Was the BWN issued for the whole system or a portion of the svstem@

or Partial
a. If Partial, please explain

6. How many total hours was the water system without grid power? _| 20 (#
of hours) 7/9] IZLf ~ 7 /\3 }2_‘-1

7. Did the water system experience one or more grid power outage? | (#
of outages)

8. How many total hours were your customers without water? ﬂ') (# of
hours)

9. Did you provide watér to your customers at a pressure of 35psi (Fort Bend
and Harris County) or 20psi (all other counties)? Yes or No
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10. What prevented you from providing water to your customers for 48 hours?
Give an explanation.

a. Examples: Provider unable to supply. No access. Distribution system
damage. Loss of generator. Lack of fuel. Failure of generator. Failure
of equipment connected to generator. Damage to treatment plant.
Storage depleted. Evacuation Order. Waiver. Other,

b. Can also indicate multiple reasons.

Nnot oppl oo be w okey bﬂL'l_a) briedy “hw"‘eal
Vo eonneck -aene,m}trr_

If @ generator option(s) was chosen for your EPP, answer gquestions 11-15:

11. Bid you have the generator as outlined in your EPP.or No
12. If yes, to Q11, did you use itor No
13. Did you have sufficient fuel to operate your generator for 48 hours or more?
{Yesyr No _
a. What is the fuel type for your generator? natural gas, etc.)
14. Did you have any difficulty obtaining additional fuel?/¥es\or No
15, Has ";he generator been maintained and exercised as required by rule TAC

RULE §290.46 (m) (8')?@ or No

16. Did you provide immediate notification to the TCEQ as required by the Texas
Health and Safety Code Subsection .341.033(i)(6)0r No

17. Is your Administrative Contact (AC) as listed in the Texas Drinking Water
Watch (DWW) https://dww?2.tceq.texas.gov/DWW/ correct? If no, please
provide their name and mailing address.

es

18. Do you need any Financial, Managerial, and Technical (FMI) Assistance to
update your EPP through the free FMT Program? Yes of No
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Beryl After-Action Survey Questions

This guestionnaire will be used to coliect information from all public water systems
that reported a Boll Water Notice (BWN) due to Hurricane Beryl. Please answer all
questions within 5 business days of receiving this email, no later than August 28,
2024. If you have any questions, please contact us.,

PWS name: Fountainoiewd Suledivisiona
PWS ID: (DID |27
BWN Issued: Twy B 202Y4

BWN Rescinded: at,_q_\ﬂ \2,2024 457 pr~

Please provide short explanation here or throughout the
document pertaining to the questions about systems
unique situation:

Did the water system issue a Boil Water Notice with WSD? or No

Is this water system an affected utility? or No

Did you issue a Boil Water Notice because of a power outage? r No
If answer is No to question 3., choose al! that apply: wnia

HOW N =

a. Pressure fell below 20psi
b. Disinfection fell below required level
¢. Wholesaler issued a BWN.

d. Other (provide an explanation)

5. Was the BWN issued for the whole system or a portion of the system

or Partial
a. If Partial, please explain

6. How many total hours was the water system without grid power? 192 (#
of hours) ¥rom 7!@{2}1 4o —'”UOIZLI

7. Did the water system experience one or more grid power outage? _[_ (#
of outages) '

8. How many total hours were your customers without water? ﬂ £ (# of
hours)

9. Did you provide water to your customers at a pressure of 35psi (Fort Bend
and Harris County) or 20psi (all other counties)? or No
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10. What prevented you from providing water to your customers for 48 hours?
Give an expianation.

a. Examples: Provider unable {o supply. No access. Distribution system
damage. Loss of generator, Lack of fuel. Failure of generator. Failure
of equipment connected to generator. Damage to treatment plant.
Storage depleted. Evacuation Qrder. Waiver. Other.

b. Can aiso indicate multiple reasons.
new  Gustomers were not Wikheut waker fov

pmovre \Res Yo #MBWrs.

If a generator option(s) was chosen for your EPP, answer guestions 11-15:

11. Did you have the generator as outlined in your EPPr No
12. If ves, to Q11, did you use it@or No

13. Did you have sufficient fuel to operate your generator for 48 hours or more?

or No

a. What is the fuel type for your generator? ( natural gas, etc.)
14. Did you have any difficulty obtaining additional fuel?r No
15. Has the generator been maintained and exercised as required by rule TAC

RULE §290.46 (m) (8) or No

16. Did you provide immediate notification to the TCEQ as reguired by the Texas

Health and Safety Code Subsection 341.033(i)(6)?r No
17. Is your Administrative Contact (AC) as listed in the™Texas Drinking Water

Watch (DWW) https://dww?2.tced.texas.gov/DWW/ correct? If no, please
provide their name and mailing address.

18. Do you need any Financial, Managerial, and Technical (FMT) Assistance to
update your EPP through the free FMT Program? Yes o



Electric Utility Providers

Ambit Energy

Bandera Electric Coop

Bluebonnet Electric

CenterPaint Energy

CoServ Electric

CPS Energy

Deep East Texas Electric Cooperative
Engie Energy

Entergy Texas

Floresville Electric Light & Power Systems
Guadalupe Valley Electric Coop
Hilco Electric Coop

Jackson Electric Coop

Magic Valley Electric Coop

Medina Electric Coop

Navarro County Electric Cooperative
Navasota Valley Electric Coop
Oncor Electric

Pedernales Electric Coop

Sam Houston Electric Coop
SWEPCO

Texas New Mexico Power Co

TXU Energy

Victoria Electric Coop

Wood County Electric Coop
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Overview

In times of crisis, clear and strategic communication is essential for water and wastewater utility
companies to effectively respond to storms and ensure the safety and well-being of the
communities they serve. This Storm Response Playbook doubles as a comprehensive
Communications Plan, providing internal departments and field personnel with a structured
framework for timely and transparent action steps before, during, and after severe weather

events.

By delineating communication channels, key messaging strategies, and stakeholder engagement
protocols, this Playbook empowers CSWR to proactively disseminate critical information,
coordinate response efforts, and foster stakeholder trust and confidence in the face of adversity.
From alerting customers about service disruptions to updating customers on restoration
progress, this Playbook ensures that communication remains a cornerstone of resilient storm

response operations.




Project No. 56822
Attachment DR 1-7 - Emergency Preparedness Plan

Page 3of 14

Communications Plan: Weather Events

TYPES OF EVENTS

Advance Warning Events
¢ Tropical Storm (Begins Pre-Stage)
e Hurricane {Begins Pre-Stage)
¢ Winter storm (Begins Pre-Stage)
¢ Severe Thunder/Hail/Tornado {Begins Pre-Stage)

Immediate/Sudden
¢ Fire (Begins Stage 3)
¢ Flood {Begins Stage 1-3)
e Earthquake (Begins Stage 3)

STAGES OF EVENTS

Stage O: Pre-Event

Prempt
» Determined by Storm Czar, CXE, Ops {Michele, Chelsie and/or Aaron, Todd)

Timeframe

s Minimum 24 hours before event / Maximum 1 week before event

Actions
»  Storm Czar provides 3-5 day Weather Summary via email to RMs, CXE
* Storm Czar identifies UOCs that may potentially be impacted
» Storm Czar determines if Generic Weather Banner should be posted
o Comms decides if Social posts to accompany Generic Weather Banner
e Dps: provides any necessary local feedback at this time

Stage 1: Emergency Activation

Prompt
e Determined by Storm Czar, CXE, Ops (Michele, Chelsie and/or Aaron, Todd)
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Timeframe

»  With advance warning events, this stage can begin as early as 1 week before event/landfall,
up to 24 hours immediately before event/landfall

Actions

¢ Storm Czar: opens Storm Teams Chat and updates Stage
Storm Czar: attaches Storm Response Playbook and Storm Response Tracker via Teams
Storm Czar: establishes Storm Room if needed

o Dry Erase board, High Tide Dashboard, Weather Channel

Storm Czar: confirms the UQOCs that will be, or are being, impacted
Storm Czar: provides updated Weather Summary 2x daily

CXE: Updates Call Center with necessary scripts

CXE: Ensures Call Center has all updated field personnel contact info

CXE, Ops: Determine whether to suspend non-essential Work Orders, emergency focus only

Ops: Communicates with O&M partners calling for storm hardening and reminding them of
emergency procedures
Ops: Gets with O&Mto:
o bring in palettes of bottled water/water hauling — as determined by RM
=  RM to determine delivery location
o test run generators, non-perishable foods

o top fuel

o establish “Plan B” if 0&M staff is compromised
Comms: publishes {or updates) weather banner on UOC website/s and publishes social
media posts for affected customers-systems

Comms: reviews list of PSC Contacts with Team to ensure up to date

Stage 2: Before Event/Landfall

Prompt
s Determined by Storm Czar, CXE, Ops (Michele, Chelsie and/ar Aaron, Todd)

Timeframe

s The 24-hour period before event/landfall. Preparation activities are complete

Actions
* Storm Czar: conducts Storm Event Meeting 2x daily (subject to intensity/scale of event)
» Storm Czar: identifies Stage
* Storm Czar: sends out weather updates per 2x daily cadence via TEAMS
s Ops/Czar; Issue list of systems impacted and their status (via High Tide and Field)
o Type of info to be included: Power cutage, no water, etc
s CXE: reinforces Call Center procedures (event dependent) by email, including any IVR
instructions
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s Ops/Comms; establishes contact with CSWR Emergency Ops Centers/local government
emergency agencies as needed
o Comms: confirms list of PSC Contacts with RMs to ensure up to date
» Comms: emails Regulatory staff of systems status and planned responses
s Comms: updates UOC Weather banner/s {time stamp)
+ Comms: communicates with customers as follows:
o social posts (FB, Next Door, X)
o text messaging and/or email (or both) to designated service area communities
s Comms: establishes relationships with local media for PSAs (local tv stations), if possible
» Comms: checks with Team to determine if Investor Report is needed

Stage 3: Event/Landfall

Prempt
e Determined by Storm Czar, CXE, Ops (Michele, Chelsie and/or Aaron, Todd)

Timeframe
» The 24-hour period during and after landfall

Actions
» Storm Czar: conducts Storm Event Meeting as needed 2x daily
s Storm Czar: identifies Stage
s Ops/Czar; Update list of systems impacted and their status (via High Tide and Field)
o Type of info to be included: Power autage, no water, etc
® CXE: ensures Call Center has latest system outage info for Work Orders, Service Portal
s CXE: provides updates for IVR, Call Center scripts
s Comms: updates Regulatory staff of impact (keeps running systems status list for Reg staff)
s Comms: updates {time stamp) UOC Weather banner/s (time stamp)
» Comms: updates customers as follows:
o social posts (FB, Next Door, X)
o text messaging and/or email (or both) to designated service area communities
s  Comms: provides PSAs and updates to local media as/if possible
* Comms: checks in again with Team to determine if Investor Report is needed
»  Sr Mgmt: determines if Traveling Response Team is needed (lodging, car)

Stage 4: Active Recovery

Prompt
s Determined by Storm Czar, CXE, Ops (Michele, Chelsie and/ar Aaron, Todd)

Timeframe

s Typically days/weeks (recovery efforts to fully restore service are underway)

Actions
¢ Storm Czar: conducts Storm Event Meeting as needed 2x daily
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» Storm Czar: identifies Stage

e  Dps: provides system ocutage updates via Teams, throughout the day

o CXE: ensures Call Center has latest system outage updates for Work Orders, Service Portal
* CXE: provides updates for IVR, Call Center scripts

» Comms: updates Regulatory staff with continued systems status list
s Comms: updates {time stamp)} UOC Weather banner/s (time stamp)
» Comms: updates customers as follows:
o social posts (FB, Next Door, X)
o text messaging and/or email (or both) to designated service area communities
=  ‘Water Conservation messaging
* OPS & Compliance: Compliance Inspector researches lab availability for testing, and
identifies fueling stations open for all impacted areas
s CXE & Billing add billing code if needed

Stage 5: Complete Recovery

Prempt
e Determined by Storm Czar, CXE, Ops (Michele, Chelsie and/or Aaron, Todd)

Timeframe

»  After Recovery (normal operations resume)

Actions
s Storm Czar: conducts Storm Event Meeting {determine if 1x or 2x daily)
s Storm Czar: identifies Stage
s 0O&M: takes inventory of affected water/wastewater systems, and manages debris pick-up
e CXE/Billing: looks at immediate relief {late fees, etc.) for impacted customers and

communicates via email and text

» Comms: issues final report for Regulatory Staff including running list of systems impacted
* Comms: If decided, issues a brief summary report to CSWR internal employees

Stage 6: Debrief

Prempt
e Determined by Storm Czar, CXE, Ops (Michele, Chelsie and/or Aaron, Todd)

Timeframe
s Storm Czar determines follow up de-brief meeting for Team (1 week/1 month post-event)

Actions
» Storm Czar: calls for a review of emergency event response is reviewed
s Comms: Takes notes on fails/wins, agreed upon changes and modifications to be shared
with stakeholders
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ES OF
Weather Summary / Stage Identification via Storm Teams Chat:
1278 9 ol LTE .
e ‘h. Arthur, Brad + 21 »
Chat Files More

B4 The Entry Conference Room is the
designated War room

lan is about to make landfall later _

today. Many power outages have

been reported, with more expected e Thank you

as lan makes landfall.
North Charlotte expectad to go
under water, not North Peninsula
a1

Stage 3 ***** Begin Actions Team 4 lan's projected path with facilities

ses=t We are trying to confirm power

ot ¥ ‘
2

@ Typeamessage @ @ & © Typeamessage © @ ¢
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EXAMPLES OF COMMUNICATIONS

Banners place on potentially impacted UOC webs:

SEVERE WEATHER CONDITIONS ARE FORECASTED FOR YOUR AREA

[UPDATED Thursdey, August 31, 2023 11sm|

Weﬂmmmmwuﬂnr-mmmﬂinmiwpmmmm
service and will post any Alerts in the Current Advisories area of this web page.

We urge you to check the Netional Wesather Service for the lstast westher information and to prepare for potential extreme westher events. 8s safs - be prapared

Q

HEPORT

EMERGENCY MY ACCTNT

PROVIDERBY STATE OURIMPACT RESOURCES WATERQUALITY CAREERS CONTACTUS

-
[UPDATED Thursday, January 11, 2024|

SEVERE WEATHER CONDITIONS

POSSIBLE FREEZING. We urge everyone to prepare for possible freezing pipes. For Freeze Prep/Info, see our blog.
Please check for Alerts in the Current Advisories area below.
We urge you to check the National Weather Service for the latest weather information and to prepare for potential extreme weather events. Button below:

. ¥

SNOW CONDITIONS FORECASTED FOR NORTHERN ARIZONA

We are prepared to respond to weather-related events that might potentially impact
service and will post any Alerts in the Current Advisories area of this web page. gl
We urge you to check the National Weather Service for the latest weather information and to prepare for potential extreme weather events. Be safe - be prepared. =

WELCOME TO
CACTUS STATE

At Cactus State, we are committed to bringing you safe. rellable water and/for
wastewater service wday and every day, 345 days ayear
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EXAMPLES OF COMMUNICATIONS

Social Posts published on impacted UOC webs:

G; Magnolia Water UOC
w Fubineo oy Stawgs Comm @ I2m S

FRIDAY, JANUARY 12 Dear Magnolia Customers:

Thank you for your patience as we respond to weather related emergencies. With freezing
temperatures through the weekend, please continue to run a siow drip from your tap at freezing o
below, and stop the drip once temperature is above freezing. Water systems are at capacity from
increased water usage. so if able, please also reduce water usage for showers, dishwashing. We are

making repairs and collecting water samples so if you... See more

See insights and ads Boost post

mumnents 4 shares

=0 .

1" Like () Comment Gy Share
Most relevant «
‘ Patricia Thibodeax Alleman
Thank you for working diligently to repair and restore my water, very much
appreciated!!!
Like Reply Send message Mide

CSWR-Florida UOC

CSWR-Forids UOC

, W 25K TNt you T toiet tushing. within

tentisl for

o Py

vert wnd sendgs

CSWR-Florida UOC S0

Det. tet: Hurvicans len Ci

"

Pleasa il vl

for laundry, o

aliy in the

Resd mow

2 et

CSWR- Texas UOC

— 9 Gil®
SEVERE WEATHER CONDITIONS with possible FREEZING in Texas. We urge everyone to prepare
for possible freezing pipes. For Freeze/prep info, visit our blog at bit ly/FreezingPrepBlog. Visit the
National Weather Service as well for the latest updated info (www.weather gov) and, check our

website for Advisones and Updates. Stay Safe - Be Prepared

B~

e
ITRALSTATESWATERRESOURCES COM ‘
Prepare Your Home for Winter | Blog | Central State Watel Resources
Leam more about how to prepare your home fo ter 1 Srates Water Resources

& CSWR-Florida UOC
&

Sept 30m: Murncane lan Communty Upcate 10:30am C5T° Water Congervaticn

Piease limit your water for emergency used only. Pleste svoid using water for laundry
SHMEISINGG. B0 OTHEr NON-ESSenial BCNINES. AT Bt BICTNONS| DIecaution, we 35k thl you #in
et flushang, withm resson, This will nelp prevent and/or minemze the potential for =wage
s and/or overflow events

Water or Sevvice Advisories that may be ksued for your ares We
To teport emergenciet. you can call Cusiomer

SATHOnD @ com.
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£ PLES OF COMMUNICATIONS

Community Updates and Eblasts/Text Messaging:

F” MAGNOLIA WATER

-3 ) Uty Gperaiimg Company

Community Update — Power Qutage
Munilink Eblast lanuary 19, 2028

04,10, 24 Dia: Magnetia Crstomers / Latrlamphe ReskZents:

W Ire 3SKING AUF LEaMphe EUsEamErs b piease redUce pads WAter USRS, temporarty, a4

Dear Resolve Resident:

we hea inko another {reesing weekead, When temgeratu res are above fieezing (bypicarly
dusing the ayh, we are ask that you stop drippihgftunning pour tap water,
The aftermath of today’s storm event has left some wastewater

Yo ay restine dripprrE I anning Yol B, Purthast from the #a% il yo knaw which one 1ha

pump stations without power. To help prevent backups as a result 5. rheN ToRIBETALUTES 50 ALK p o Inbeting (ool attes Sandoum).
of the power outage, we ask that you please conserve water usage
Wvie eneoage Yol o ako chack your hausehold plumtang a4 pises b parential leaks duritg
at this time, reducing usage of non-essential activities {non- ahis i and espeacialy a5 the —y saspiog
. . . . . . . i I T of - L T RIAS Sty by b
essential includes running washing machine, dishwasher, leaving 1 S, 108 Bt F el i, il ey s ooty
faucet running).

cormerye 35 Muth water a8 poscibla wanl ey reach their toenal water caparity.

Please e asstred TNAL we 35 el king fard 16 R50ad 10 CaHIeRsee induirles am hawe
L calls fraen a1 thls tirme,

This is temporary only, and we will keep you updated.
Sagerely,

Thank you for your patience. Magnolia Wates Uttty Opoeating Comgariy

Magnalia Water

CSWR-South Carclina Community Update: IDALIA
Wednesday, Augqust 30, 2023
3:10pm {Munilink Eblast)

Subject: Community Update - Hurricane ldalia
Message: Dear CSWR-South Carolina Customer:

We are prepared for Hurricane Idalia's landfall, and while it has reduced in intensity and will
likely re-categorize as a "1", there are still precautions to be taken. We will be working
diligently to minimize any service disruptions due to power outages and other storm related
events - however, if you need to report an emergency, please call our Customer Support
Team at 1-866-747-0493.

We encourage customers to check the National Weather Service at https://www.weather.gov
for the latest weather updates. We will email any Service Interruptions or Boil Water
Advisories directly and they will be posted on our website at cswrsouthcarolinauoc.com as
well as on the CSWR-South Carolina Facebook page.

Be safe - be prepared.
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EXAMPLES OF COMMUNICATIONS

Systems Status Updates to Regulatory Staff:

Friday Systems Summary - Magnalia Water Utility Operating Company
© 99> @ -

/1842024

Michele Martise
‘ To - micskimetla@lagov; - Donee Dada, La Ge;
adriedewaal@lagoe;  Amy Heny LA GOY: +3 others
Coo Joiale Coms 8 A T laelseer Cania
(D o [rrwsarderl his nsague or L1000 507 i,

LN

LA PSC - Winter Storm Update G 19.24pdf

Open PDFs in Adohe Acrélat
125 KB

Friday Afternoon:

Az we move inio the weekend, we are texting and emailing a “prep” message instructing
customers to drip water during freezing temperatures, conserve water if above freezing, and
check for leaks. This is our latest summary.

We wilt continue to apprise you of all developments.
Stay safe this weekend.

On behalf of Magnolia Water Utility Operating Company,

-

<

- 4
O8O

Michele Murtise

Strategic Communications Manager
Ernail: mmartise@cawrgroup.com

{314} 464-3974 114 | M: {314) 287-0384

1430 Dex Peres Bd., Suite 140, Des Peres, MO 63131
centralstateswaterresources.com

CSWR-FLORIDA
umi:\r Opesati Eompany

( E ' Dbz
g‘ Alpel

R

Dae: Septambar 26, Tl

Al Tleaidy Pubdl Sérvics Comphiimn
Re: Hinvicans Prepirodmss

Thit I b st thr Flarily P50 Shatt wst are aethodty frspuiring o Huthiate tan 34 It ekt nbg and
Unteaagh e ol the Corflbeim, & Uhial B will inghe deewdlc] ext L gl
she i the scarw, tigRdicangly impaning cazctal comumumliias.

W e curtently wiilimg our Oeata oo o5 he oviary poml of dilntrulssn wmd oealect, Qur siom
RrRpten Frhily Inchdes:
«  Genesmors are prepped 2 ready

i wizh

AN fugl Links hare baen Lapps
Pribnnt] bt o stdntly, aehdeyg logineiont for dployment (o afeqs nd kmpar]
347 Customas Sarukce ling opmn and aeailabie for emerpency cath

A it T Bt o ehireet wilh el mgteriihy il

LR o e e om Shamadery T peehie sedifnal ceguris o neorany
Bl vaaber burs benn phocyred and will bt guzlable

seecired b

altages

Owr Crists Asapanse Pmdacel s prepazed, 30d we e reaty b3 raspend as auelined. CRIFcuasmer
suppos Iné ks avallah 347 for h
urstmhets via emiarl in anbkipatin of thhs event. We el ahio comrmmeale ary ol Waltr Advisaries
ard Jarulnd Intaerypgices af osded, 3nd oo webte g sl macta pages witl b ypdating with 20
relévinl iloerialions @ wak v [oeward

e ivedy with gaur

TRty UMby Do i, Comparry:

CONFLUENCE RIVERS

Y £ ki Cubsjaaiy

&

Janudry 16, 2024
Bl b PulI e Coaraksion

St WhealBerfTeoche Conons = Update a0 S0oem Heat hed

Az we LONNNUE MONILGTInG CUr SYSEEMS, we db have seeeral spttens that wasa
Impagted by frgrea tervice lInes gr other stndlen Interrupiion;

& Spring BrAnd b eontinucr under 3 ol Watnr Advlsany a5 tanre ars st soueesd
Ny Wil P wAler @ud BB 3 SeEHEn af e main Lhal 1% e, Bl k)
WWALET ] CEILnGE 10 GElVIE B LH L CRLGINE s, Al SN Jy Wk
ahztapabizs duen oegatle, 24wl B el

HANICAEE 4 db 1o COMITILES L B Frinrean [Ines I Lise e, Dol Lervide remaing
CIALUTITTEE  ELE P DDLU

Qut Sewer e WSt AdvetDay Brricn vt gt apndis e Wil ek’ fate o rhy
wrdi e g 20T e O e s L0 B [Th e Clale - Eaafiesd, Chd Custenn e
SUREE A ERAR NG AvIALIE P4SF e e igon tirs and wink grdors Sre Bitlag
dijpaiched Ja nodded.

W wall conlinug to keep the Asiouri fulhg dervite Commitzlon updated 35 wa coatinus
EvEng Dur Curtoment dad responding 1o Winine biorm Heather,

Retpettiully,
L e Rivtecs Uialily geia1 i Connpany
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EXAMPLES OF COMMUNICATIONS

Debriefing Summary:

Storm Debiief: Winter Storm Heathar Mr2di24
|Gn noral Atags of b provamant:
= Whattriggers haulingwater—Toedd sayvs to notwait, seamine the seuree of problem so that if
the= tank can ba fliked with mora warey we need to da that jmain treakiznn this type of
eituntion, but o wallic)
" Botdedwater —arr onseoner then latar, Good PR to heva the aratr eeailable S GALLDN
IGS prelared
= D& e s nesd Lo be tsined on how to hockop L genssines
*  O&M managamentfioadasship nead ta ba mara awere, thasghould beva nview oftho
iszuas (somereporling process to be made availabla 1o them)
= Shauld have a Faybook for the J&Ma

= Agraoments sheuld be in ploco for snaw pl

ing: o, davelap refatiorahips with DT,

Tt datrnilar atiliti ez, t2 i andrmirror bast izes - Enz up

ralatlonzhipa when things ate good

= Talking Poirte by atata, o1 PR

" Cragte avirasl for customess on ahet they aen V5 what wa cwn and maks suss that'= op for
reterenice on aur websie zomehele

= Ralice BYA potaol — Shangs oun mindeel L sendse nolification Leing sy inpact et -
poct tha cutages fist tho sarma as wo da tha cthoe advisaos, being condistont about any
service impacttul event. OPS needs to communicete if pustomers don't have service and
thiesrt thiul ques the pdvizguiea

" Irvastigate how we can usa oo funiliok dptn in combinadion with enathar toal thet hns

mare ilitizs a rod For iNg eur custon § robust and cost-ef

= Raline process on the timabne tornaw clozings and cusontel dale being entered into tha
ystom sErco wa wersn't oblo to comme nicoto with the reaantty closed Usility Berdass
MEGA people

= COMMS—Kaep a cunadng ticker tape rom day cae of wihat wthe Sysiems are thatwere

" Putmiimeling i ploce 7 time(s] of day that P35 nesds b gt infe to SOBIMS - add that ta
the playbook along with vihat Intormatan we want 10 dudag

CXE Reporting:

M.ara colla tham owar last wack; in oo day owrar 3,400 galls. At one point, 40 BWAS

Attempt to send out messaing wentwell. but zorne failurss with softwara @ynilink]

Lows of and Heldad (Msgnolia the highest of courss)

Ohwvoroll: dagens roaponse

Araas of Imgrovemant;
* Fosz{ble Imp 2 gl E |2 owenad VI BOIMDAry Qs
= Poeziblo io-dafning Sorvice Oulages, fram Ops

*  Irweatigato mars ecer. oifactive and robust maens of gommunicating

Cammas
Araas of Impravemear:

4 Breakdoom syatames by distict. end Emnst can elao communicats with spacific

*  Croato o tirraling for graund zora to aurrant stetus por eyatam gepodod
" Incarnorake these e ms into Storm Resronss Manusl. alzo add CXE phore calls 3xa day _
(104

" Euoure ultclataile thet Conmiasionern may vwank are in the ypdotos

Opa:
FL:
Arthur nothingta report, sreys Florida Menl

MSIKY:
Jon 6.7 L& waeked hard. responded wel

MO

Sussin L7 clstsiers voent Lhralgh 12,060 g al vealse phadght wrSping BLgl, Lhe oty systan 1aally
irapacted; Spring Bigh still o prablam, pasplo canfusad about what part is thaira snd whas pact is
the o pany [ese above *lmp i o i ic): Juskin further augdaztad we
Lhial the 1l can e reviewsd Lo sl2o be infoi018d on wiat belongs 10 gustome,

LA
Mictrasl B mimargincy waik ol durs ol v super helptul o be sblo o foous bates oldhis el

=0Mme com ms wark drappad with Dpsi0&M

Ermst: Loorning apporiunity - ook ot other uliFtien te see what theyre daing: EOS povided the
brkiler water an that wins good

Feott O D&M partiar vicas on tha scane snd responcing quickly! puishose v b= sites ware Lough
—Shrayaport, LDE waan®t Rhwaya graat in eammunicating {ditta Laka Charlas). Bylaa wars
Impasted the existed prior o the svent end LH dign't stay open guer the weskend. Also LEYH
issued & BWYA Far Rolling Fidga when il viuzn'L op pocstly warianted, Shrevepatinital By culloul
didn’t specifrwhizh area, £o all firee syRtAs weees RIS B oniy one actuAly nesdad it, Also for
Rurchage wetes, evenif antity lifts. ve atill {Magnolie) have ro doourown sampling in ordar to iasue
o Life. Sactt hoz CWS ot Lhair contacts at LD sowe align for it fme

David Fi sig win was haeling woter which holjaed with Wingdy Mandoys; until OLM shawad e deing
meter o meter checks and seeing lines brosking: echoing the purchsse water izsues ns stated by
Soott: Letrinmphs needa alternate source of water

T®:

Harl 5 aonre lalts of sensors, ao Kael will ok at o deedgn and tocatlon of the aanacra; bnes thal
fiazts will provid o oppartunity to revime whul Wype of Inatarial to Uau La inzulate! intsunolly, &M
rartners may need to mast with Rz for update s - includa in Pleybook with poszikle timing
schedules: possible Emergency Response Training and Management for C&fHs;

EBan §: tha BWAs ware lifted fairly muickly, O&H partnors wera good. Echoad Karl’s notes alaout the
more senzilive egulpment [the zensors); Storm Herdenar suggestion: nead prezaure tansducers

avallalio

A
Matt Arweter was hauled Q&M mors o b=zs did well. Improcrssment area: have Q&M callinan izsue
faster, sothat this is communicatad faster tothe customer; semples could be collectad faster
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