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STAFF 1-96 Please describe what specific actions you took to begin staging internal staff and
any responsive mutual assistance crews or resources.

RESPONSE:

We staged internal lineman at our Port O’ Connor warehouse and staggered the remaining
linemen for reporting to work once we felt confident in the path and size of the storm. In
addition, we staged internal office personnel at our headquarters and staggered the remaining
team members to ensure coverage of phone and support services for the duration of the event.

SPONSOR: Blaine Warzecha, General Manager
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STAFF 1-97 Did you have to train or on-board any personnel that was provided in response to
your request(s) for mutual assistance during the events of Hurricane Beryl? If yes,
please describe what kind of training or on-boarding you provided.

RESPONSE:

VEC did not receive mutual assistance during Beryl.

SPONSOR: Blaine Warzecha, General Manager
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SECTION-8: MOBILE GENERATION

STAFF 1-98 Please provide details regarding the lease or procurement of each mobile generation
facility in the Transmission and Distribution Utility’s (TDU) control, including:

a.

<

Mmoo e o

RESPONSE:

Details regarding the competitive bidding process used or the justification
for not using a competitive bidding process;

The size of each mobile generation facility in megawatts (MW);
The 1initial lease or procurement date of each facility;

The lease term, in months, of each mobile generation facility;
The expiration date of each facility’s lease;

The to-date costs associated with each mobile generation facility, including
operating, leasing costs, or other capital expense;

The expected costs associated with each lease, including operation and
leasing costs; and

The expected return on investment associated with each lease or
procurement.

VEC does not lease or own any mobile generation facilities.

SPONSOR: Blaine Warzecha, General Manager
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STAFF 1-99 Please provide details regarding mobile generation or temporary emergency
electric energy facilities (TEEEF):

a. The control number of the TDU’s most recently approved mobile
generation or TEEEF cost recovery;

b. Details regarding whether the mobile generation or TEEEF cost recovery
was processed as part of a larger Distribution Cost Recovery Factor
proceeding or in a separate contested case;

C. The revenue requirement associated with the TDU’s mobile generation or
TEEEF expenses, broken out by rate class; and

d. The in-force tariffs associated with the TDU’s mobile generation or TEEEF
rider, broken out by rate class.

RESPONSE:

VEC does not lease or own any mobile generation facilities or any temporary emergency electric
energy facilities.

SPONSQOR: Blaine Warzecha, General Manager
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STAFF 1-100 Provide the following information concerning your customer base:

a. Total number of customers served by rate class:
b. Average demand by rate class;
C. Peak demand by rate class; and

&

Net peak demand by rate class.

RESPONSE:

a. See evidence file: Staff-1 100 Members Per Rate Class.pdf

b. See evidence file: Staff-1 100 Average Demand by Rate Class.pdf
c. See evidence file: Staff-1 100 Peak Demand by Rate Class.pdf

d. N/A

SPONSOR: Jeri Alvarez
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STAFF 1-101 Please provide information on the average customer density by circuit mile for the
feeders in the Impacted Area.

RESPONSE:
See evidence file: Staff 101 Average Customer Density.pdf

SPONSOR: Jeri Alvarez
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STAFF 1-102 Please provide an explanation of any alternatives to mobile generation facilities
considered by the TDU before entering a lease for or procuring mobile generation
facilities.

RESPONSE:

VEC does not lease or own any mobile generation facilities or any temporary emergency electric
energy facilities.

SPONSOR: Blaine Warzecha, General Manager
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STAFF 1-103 Please describe the specific use cases contemplated by the TDU before executing a
contract for the lease or procurement of mobile generation facilities.

RESPONSE:

VEC does not lease or own any mobile generation facilities or any temporary emergency electric
energy facilities.

SPONSOR: Blaine Warzecha, General Manager
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STAFF 1-104 Please provide the following information concerning mobile generation facilities in
your possession:

a. The total capacity, in MWs, of mobile generation facilities leased or
procured before July 8, 2024;

b. The rationale for leasing or procuring that capacity; and

C. And how mobility and capacity were prioritized when leasing or procuring

mobile generation facilities.

RESPONSE:

VEC does not lease or own any mobile generation facilities or any temporary emergency electric
energy facilities.

SPONSOR: Blaine Warzecha, General Manager
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STAFF 1-105 Provide the following information for mobile generation facilities already under
lease or procured before July 8, 2024:

The size, in MWs, of each deployed mobile generation facility;

b. The length of time needed to move each deployed mobile generation facility
from storage to its designated staging area;

C. the length of time needed to move each mobile generation facility from
staging to its deployment location;

d. An explanation for how and where the mobile generation facility was used;
and

e. If a mobile generation facility was not used, an explanation as to why.

RESPONSE:

VEC does not lease or own any mobile generation facilities or any temporary emergency electric
energy facilities.

SPONSQOR: Blaine Warzecha, General Manager



Project No. 56822 VEC’s Response to Staff’s First Set of RFIs to Targeted Electric CO-OPs Page 110 of 124

STAFF 1-106 Please describe all situations in which the TDU’s leased or procured mobile
generation facilities were deployed before Hurricane Beryl. If applicable, please
describe how those previous deployment situations differed from the use cases
initially contemplated by the TDU.

RESPONSE:

VEC does not lease or own any mobile generation facilities or any temporary emergency electric
energy facilities.

SPONSOR: Blaine Warzecha, General Manager
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STAFF 1-107 Please provide the following information on power restoration plans or procedures
regarding critical infrastructure facilities.

a.

RESPONSE:

Did the TDU develop a list of critical infrastructure facilities within the
TDU’s service territory?

Did the TDU develop emergency preparedness plans in collaboration with
critical infrastructure facilities in its service territory?

Did the TDU develop a list of routes for use in reaching critical
infrastructure facilities during an emergency or significant power outage?

Did the TDU identify the specific steps it would take to energize critical
infrastructure facilities in its service territory with mobile generation
facilities?

Did the TDU pre-position mobile generation facilities at critical
infrastructure facilities in its service territory to respond to significant power
outages in a timely manner?

VEC does not lease or own any mobile generation facilities or any temporary emergency electric

energy facilities.

SPONSOR: Blaine Warzecha, General Manager



Project No. 56822 VEC’s Response to Staff’s First Set of RFIs to Targeted Electric CO-OPs Page 112 of 124

STAFF 1-108 Please provide the following information regarding drills, procedures, and plans to
use mobile generation facilities.

a.

RESPONSE:

Did the TDU develop operating plans or procedures for the deployment of
mobile generation? If so, please describe the TDUs strategy for deploying
its mobile generation.

Did the TDU assign specific personnel to manage, either directly or
indirectly, the operation and deployment of its mobile generation facilities?

Did the TDU conduct personnel trainings or preparedness drills for the
operation of its mobile generation facilities?

Please describe any plans or procedures developed in coordination with
other TDUs or mutual assistance groups for the operation or deployment of
mobile generation.

VEC does not lease or own any mobile generation facilities or any temporary emergency electric

energy facilities.

SPONSOR: Blaine Warzecha, General Manager
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STAFF 1-109 Please provide the following information regarding each mobile generation facility
borrowed during Hurricane Beryl as part of a mutual assistance program or
agreement.

a.

ii.

RESPONSE:

How the original request for mobile generation facilities through mutual
assistance was made;

The size, in MW, of each borrowed mobile generation facility;
The date the mutual assistance program or agreement was entered,
The date the borrowed mobile generation facility was deployed;

The duration, in hours, of the borrowing agreement. Describe whether this
duration was for a fixed number of hours or a specific number of operating
hours;

The identity of the original owner or lessor of the mobile generation facility
subject to the mutual assistance program or agreement; and

Whether obtained mobile generation facilities were used during, or in
power restoration efforts following, Hurricane Beryl.

If the mobile generation facility was not deployed, provide an
explanation as to why the mobile generation facility was not
deployed; and

If the mobile generation facility was deployed, provide an
explanation of how it was used.

VEC does not lease or own any mobile generation facilities or any temporary emergency electric

energy facilities.

SPONSOR: Blaine Warzecha, General Manager
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STAFF 1-110 When mobile generation facilities are offered to other TDUs during significant
power outages, what information does the loaning TDU require from the borrowing
TDU related to the probable operation of the mobile generation?

RESPONSE:

VEC does not lease or own any mobile generation facilities or any temporary emergency electric
energy facilities.

SPONSOR: Blaine Warzecha, General Manager



Project No. 56822 VEC’s Response to Staff’s First Set of RFIs to Targeted Electric CO-OPs Page 115 of 124

STAFF 1-111 Please describe if any mobile generation facilities in the TDU’s control were
deployed in the service territories of municipally owned utilities or electric
cooperatives during Hurricane Beryl.

RESPONSE:

VEC does not lease or own any mobile generation facilities or any temporary emergency electric
energy facilities.

SPONSOR: Blaine Warzecha, General Manager
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STAFF 1-112 Please describe how the determination was made regarding when and where to
deploy or redeploy each mobile generation facility during, or in response to,
Hurricane Beryl.

RESPONSE:

VEC does not lease or own any mobile generation facilities or any temporary emergency electric
energy facilities.

SPONSOR: Blaine Warzecha, General Manager
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STAFF 1-113 Please describe the number of distribution customers that had power restored by
each mobile generation facility leased or procured by the TDU during, or in
response to, Hurricane Beryl.

RESPONSE:

VEC does not lease or own any mobile generation facilities or any temporary emergency electric
energy facilities.

SPONSOR: Blaine Warzecha, General Manager
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STAFF 1-114 Please describe the number of distribution customers that had power restored by
each mobile generation facility obtained through mutual assistance during, or in
response to, Hurricane Beryl.

RESPONSE:

VEC does not lease or own any mobile generation facilities or any temporary emergency electric
energy facilities.

SPONSOR: Blaine Warzecha, General Manager
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STAFF 1-115 Please describe the number of transmission customers that had power restored by a
mobile generation facility leased or procured by the TDU during, or in response to,
Hurricane Beryl.

RESPONSE:

VEC does not lease or own any mobile generation facilities or any temporary emergency electric
energy facilities.

SPONSOR: Blaine Warzecha, General Manager
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STAFF 1-116 Please describe the number of transmission customers that had power restored by a
mobile generation facility obtained through mutual assistance during, or in
response to, Hurricane Beryl.

RESPONSE:

VEC does not lease or own any mobile generation facilities or any temporary emergency electric
energy facilities.

SPONSOR: Blaine Warzecha, General Manager
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STAFF 1-117 If applicable, please note if any fueling problems arose with deployed mobile
generation facilities during, or in response to, Hurricane Beryl. If so, please
describe the fueling problems in detail and any action that the TDU took in
response.

RESPONSE:

VEC does not lease or own any mobile generation facilities or any temporary emergency electric
energy facilities.

SPONSOR: Blaine Warzecha, General Manager
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STAFF 1-118 Please describe all costs incurred by the TDU that were associated with the
deployment of mobile generation facilities during, or in response to, Hurricane
Beryl.

RESPONSE:

VEC does not lease or own any mobile generation facilities or any temporary emergency electric
energy facilities.

SPONSOR: Blaine Warzecha, General Manager
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STAFF 1-119 Please describe any obstacles that limited the deployment of mobile generation
facilities during, or in response to, Hurricane Beryl.

RESPONSE:

VEC does not lease or own any mobile generation facilities or any temporary emergency electric
energy facilities.

SPONSOR: Blaine Warzecha, General Manager
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STAFF 1-120 Please describe any procedural improvements that the TDU intends to make prior
to the next deployment of mobile generation facilities. If available, please reference
specific sections of any after action report or lessons learned document the TDU
has created.

RESPONSE:

VEC does not lease or own any mobile generation facilities or any temporary emergency electric
energy facilities.

SPONSOR: Blaine Warzecha, General Manager
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Tabletop/Drill — today’s drill is forum to conduct a
table-top type exercise to provide a scenario to test
the plan and increase understanding of VEC’s
Emergency Operation’s Plan (EOP).

PUC Substantive Rule 25.53 requiring at least one
drill of the EOP annually, one of which must be a
hurricane preparedness if located in an evacuation
zone.

Emergency Operations Plan — (E) Hurricane Annex
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« TROPICAL DEPRESSION <39 MPH

« TROPICAL STORM 39-73 MPH

« CATEGORY 1 14-95 MPH

« CATEGORY 2 96-110 MPH
« CATEGORY 3 111-130MPH
« CATEGORY 4 131-155 MPH
« CATEGORY 5
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SituatiO n OVE rViEW: Victoria Electric Cooper‘at;,i(\g

Your Touchstone Energy® Cooperative

(Tropical Storm)

September 6™, System actively being monitored has
developed into Tropical Storm Norma has formed
currently 365 miles ease of Barbados and ison a
westward course as it moves over the open Atlantic
Ocean.

TS Norma’s current windspeed is 45 mph and moving at 8
mph.

Prior to reaching the Caribbean it strengthened to a
Category 1 Hurricane.

Very low confidence where Hurricane Norma goes once it
reaches the Gulf of Mexico.

EXERCISE...EXERCISE...EXERCISE
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(Tropical Storm)

®bunta Cana -

Puerto Rico

JCat2- 104 mph - 9/11 Montserrat

Dominica
‘Cat 1:- 83 mph - 9/10

St Lucia

‘Cat 1-80 mph - 9/8

Barbados

Grenada

Trinidad and Tebago

EXERCISE...EXERCISE...EXERCISE

Situation Overview:

TNV

Victoria Electric Cooperative

Your Touchstone Energy® Cooperative

Tropical Storm Norma is moving into
an environment that is favorable for
additional development.

9/8 - Tropical Storm Norma has
strengthened into a Category 1
Hurricane with 80 mph wind speeds.

9/10 - Hurricane Norma has just
crossed into the Carribbean Sea with
wind speeds of 83 mph.
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SCENARIO-UPDATE 1:

(Storm Activity)

o VEC s currently monitoring the storm as it
moves westward through the Caribbean.

* Operations

* Engineering

* Infinium Broadband
e |T

* Administration

* Finance

* Communications

* Member Services

* Human Resources

EXERCISE...EXERCISE...EXERCISE
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SCENARIO-UPDATE 2:

(Hurricane)
o Hurricane Norma reached Cat 2 status on 9/12

with 90 knot winds as it skirts Haiti in the path
towards Cuba.

o As Norma makes landfall in Cuba on 9/13,
Norma is downgraded to a Cat 1 with 92 mph
winds.

o The cyclic storm then enters the Gulf of Mexico
on 9/14 as a Cat 1 storm with 92 mph winds and
is currently 750 miles from the Texas cOast. gy P

~ TROPICAL
UPDATE

EXERCISE...EXERCISE...EXERCISE
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SCENARIO UPDATE 3:

(3 days before landfall)

o 9/15 -The National Hurricane Center (NHC) reported that
Hurricane Norma is approximately 600 miles off the Gulf
Coast traveling west-northwest at 8 mph. The NHC has
issued a hurricane watch for a large portion of the Gulf
Coast, including the VEC territory.

o Norma continues to gain strength returning to Cat 2
status and is projected to make landfall within 48 hours.
This storm has the potential to become extremely
powerful.

EXERCISE...EXERCISE...EXERCISE
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SCENARIO-UPDATE 4
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Victoria Electric Cooperative

Your Touchstone Energy® Cooperative

{1 days before landfall)

O

9/16 -The storm has strengthened and the National Hurricane
Center issues a Hurricane Warning for our territory.

Hurricane Norma is now at a Category 3 storm, projected to make
landfall between Corpus Christi and Matagorda within 36 hours.

A storm surge of 10 to 12 feet is forecasted.

The Governor has declared a state of emergency and issues an
evacuation order for the Corpus Christi area.

Local schools and childcare facilities in the VEC area are closing
early.

Several major road ways to the south are impassable due to traffic
from the evacuation.
EXERCISE...EXERCISE...EXERCISE
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SCENARIO-UPDATE 5 et i S

(Day 0)

= Hurricane Norma has made landfall as a Category 3
storm 5 miles north of Corpus Christi with sustained
winds of 115mph.

= The initial storm surge was recorded as 14 feet, with an
additional 5-8 inches of rain falling in the past 24 hours.

" The storm entered VEC service area as a Cat 1 storm
with sustained winds of 80 mph and rain totaling 15
inches . Damage reported by the media includes
flooding and debris-clogged roadways, and large areas

without power.
EXERCISE...EXERCISE...EXERCISE
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( a y 0) Your Touchstone Energy” Cooperative Ky 2

= 9/17 - As the winds decrease and the rain tapers off, VEC is able to
assess the damage from Norma.

" Local law enforcement has restricted access to heavily damaged areas
and has established a curfew in some portions of the community.

= Several major schools remain closed, and large areas of the community
do not have power.

= VECis able to inspect the damage and there is significant flood damage
and several trees have fallen.

= Based on preliminary damage assessment, approximately 9,800 meters
are without power and it is expected that full restoration will take a
week.

EXERCISE...EXERCISE...EXERCISE
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(E) Hurricane Annex

E.1 Purpose and Applicability

To provide the guidelines and procedures VEC utilizes in preparation for Hurricanes and severe tropical
storms, as well as the procedures for dealing with the event and restoration from these storms.

E.2 Administration / Initial Tasks

Develop / Implement a Hurricane Plan: VEC shall develop and maintain a Hurricane Plan that shall address

the preparation for hurricanes and tropical storms along with the policies, and procedures that VEC shall
utilize in the recovery and restoration phase of these types of emergency events.

E.3 Annual Review / Ongoing Maintenance

The Hurricane Plan shall be reviewed annually (or as needed) to ensure that the information is current. The
Hurricane Plan shall be maintained by the General Manager.

E.4 VEC Standard Operating Procedures for Hurricanes and Tropical Storm Emergencies

E.4.1 Overview

June through November is the hurricane season for the Texas Gulf Coast. Storms typically
enter the Caribbean Sea or the Gulf of Mexico from the Atlantic Ocean providing at least a
week to prepare. On rare occasions when the storms form in the Western Gulf of Mexico,
preparation time can be very short. The following describes the Alert Levels and subsequent actions
required of cooperative personnel as the threat of the storm increases.

The General Manager is responsible for the overall coordination of the Storm Preparedness and
Service Restoration Plan. Preliminary planning and preparations for the hurricane season shall start
in the spring of each year. All cooperative personnel will be available to the General Manager that
preparations can be completed by June 1st of each year.

Planning and preparations shall include an assessment of support facilities, substations, equipment
and materials in stores. The assessment will produce two lists.

o Alist of all actions that need to be completed prior to June 15t of each year.
o Alist of all actions that will need to be taken if a storm threatens.

o The plan will be included as an update to the cooperative’s EOP.

Storm Preparedness Planning

The General Manager is responsible for providing material, labor, and financial support to ensure
that the ERP can be executed. In addition, the General Manager will lead and manage media
relations.

The General Manager will coordinate the overall implementation of the Emergency Restoration
Plan.

The Operations Manager is responsible for coordinating the inspection of distribution equipment
in the field.

The Warehouse Coordinator will inspect warehouse and stock equipment. In addition, the Financcial
Services Manager will check that an adequate number of the following items are in the inventory by

May 1St:
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o Temporary hand screws and associated hardware.
o Snake bite kits.
o First Aid kits.
o Poles and associated equipment.
®*  The Mechanicis responsible for the inspection of all vehicles and emergency generator.

®*  The Operations Manager will set up a Restoration Control Center in the Operations Department.
The area will be equipped to handle incoming phone calls and will be manned by office personnel.
Direct line to dispatch and one radio telephone line will be set up for outgoing emergency calls.
The center will have a copy of the 911 maps in order to coordinate with law enforcement, fire, and
other emergency services. Outage information provided by members will be sorted by circuit,
sectionalizing device, and line section, and then be passed on to the Restoration Control Center.
Provisions will be made for callbacks to members to determine if service restoration actions have
been successful.

®* The Engineering Manager will delegate and ensure that electronic copies containing construction
specifications and mapping are prepared and available for restoration personnel. The electronic
copies shall contain complete framing material and assembly information as well as a copy of
common RUS and NESC clearance tables. There should also be extra ESRI licenses for mobile
devices.

=  The Engineering Manager will be responsible for contacting Victoria Independent School District
and Parkway Baptist Church to arrange additional space for restoration crews and equipment.

®*  The General Manager will be responsible for providing housing, and supplies for VEC staff and their
families.

= The VEC Management Team will review the ERP and update as needed.

= If it is determined that the cooperative is threatened to the extent that potential physical damage
to the building will occur, it will be the responsibility of the IT Manager to ensure that the
protection and relocation of essential items is made. Examples of essential items are:

o Computerhardware.

o Member Service Agreements.

o Vendor Contracts.

o Personnel Files.

o Back-uptapes.

o Easements.

o Month End Close Reports from Operations and Billing.
= The IT Manager will also inspect communications.

= It is the responsibility of the Executive Assistant to prepare a letter for personnel to present to
authorities to return to VEC service for storm restoration efforts. The Executive Assistant will also
provide a copy of the VEC employee list to government agencies, Texas Department of Public
Safety, county sheriff agencies, and city police departments.

Storm Alert Level-1
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Overview:

When a cyclic storm forms in a normal storm development area, the Operations Manager shall declare an
Alert Level-1. VEC staff will coordinate hurricane monitoring with STEC System Operations. VEC will monitor
a storm’s path and e-mail daily information to the STEC Distribution Cooperative Manager.

Duties: Alert Level-1

The Operations Manager will be responsible for contacting line construction contractors to
determine the availability of crews once a storm moves into the Gulf of Mexico.

The Right-of-Way Superintendent shall be responsible for contacting the tree-trimming contractors
once a storm enters the Gulf of Mexico.

VEC employees develop a plan for personal property protection.

The General Manager will call a meeting of the supervisory staff to review the responsibilities of
each department in the storm situation.

All department heads shall start tracking the storm via the National Hurricane Center website
www.nhc.noaa.gov/index.shtml.

Supervisors will keep their personnel informed of the predicted time of landfall of the storm. At this
time all VEC personnel will begin to make preliminary preparations to secure their personal
property.

Storm Alert Level-2

Overview:

When a storm achieves tropical storm status in the Gulf of Mexico or the Caribbean Sea, the Operations
Manager will declare an Alert Level-2.

Duties: Alert Level-2.

The General Manager will call a meeting of the supervisory staff to review the responsibilities of
each department in the storm situation.

All department heads shall start tracking the storm via the National Hurricane Center website
www.nhc.noaa.gov/index.shtml

Supervisors will keep their personnel informed of the predicated time and landfall of the storm. At
this time all VEC personnel will begin to make preliminary preparations to secure their personal
property.

Warehouse

o Purchase expendable storm related materials as needed.

o Examples include flashlights, batteries, etc.

o Obtain first aid equipment as needed.

o Obtain personnel protective equipment as needed.
Safety Coordinator

o Schedule for distributor to deliver fuel tanker truck.
Mechanic

o Assure that all generators are working and fueled.
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o Obtain portable fuel containers as needed and ice.
= line Foreman

o Check that trucks are equipped with necessary tools, equipment, and materials needed for
restoration efforts.

o Have sufficient number of hand-held radios available for operations department.
= Personnel Operating Vehicles and/or Equipment

o Check to ensure that fuel tanks are filled.

o Check for adequate supply of first aid kits, snake bite kits and insect repellant.
= |IT Manager

o Evaluate the need for reserving a U-Haul truck for moving equipment to Restoration
Center.

Storm Alert Level-3

Overview:

When a system reaches “named” storm status and there is some probability of landfall within the VEC
service area, the Operations Manager will put the cooperative at Alert Level-3. The Operations Manager
will inform all department heads and operations staff of the Alert Level status change. VEC management
will continue to monitor storm advisories from STEC.

Duties: Alert Level-3

=  General Manager

o Call a meeting to assess the situation and review responsibilities.
= QOperations Manager and ROW Superintendent.

o Contact tree-trimming contractors to start travel arrangements.

o Schedule inspection, patrol, and/or construction coordination services for use after storm
passage.

o Make arrangements for clean-up of oil filled equipment spills.
= Warehouse
o Obtain a copy of a complete set of keys for all VEC locks and units.

o Supply all departments with storm preparation materials including duct and masking tape,
plywood, rope, etc.

= Executive Assistant
o Obtain food supply for cooperative (minimum 2-day supply).

o Contact TEC to coordinate preparation including lodging, food, etc. for contractors and
outside crews.

o Obtain MRE supply.
o Ensure the phone system recordings are prepared.

=  Mechanic
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o Make sure all generators have been tested and are ready for service.
o Obtain additional diesel storage tanks for generators.
o Test generators.
=  Engineering Manager
o Reserve a helicopter for aerial surveys of distribution system.

Storm Alert Level-4

Overview:

When it is determined that there is a high probability that a “named” storm will make landfall in the VEC
service area within 36 hours, an Alert Level-4 shall be initiated by the Operations Manager.

The General Manager shall be responsible for communicating the change in alert status to department
heads. If the alert level change occurs during the weekend, then department heads and key personnel will
be contacted by telephone. Department heads will, in turn, contact remaining staff. Under such conditions
all cooperative staff will be available for telephone notification.

Duties: Alert Level-4

= The General Manager will assess nheeds and assign staff as required. At the General Manager’s
discretion, vacation time will be cancelled for employees involved in the restoration processes.
Anyone not assigned to emergency restoration should plan on returning to work at their regular
time on the next normal workday after storm passage; arrange for VEC trucks to stay at other
CO- ops.

=  The Operations Manager will call a meeting with all department heads to assess the situation
and discuss any additional preparations needed. He will also contact STEC Chief System
Operator to obtain the latest weather service predictions pertaining to wind speed and rainfall
forecasts. The likelihood of flooding must be addressed. The Operations Manager will continue
to monitor weather conditions and advise staff of status.

= Each department head will be responsible for permitting personnel to make final preparations
to secure their properties. The amount of time allowed depends on the predicted arrival of
storm conditions and each person’s responsibilities. All personnel involved in emergency
restoration shall be at their assigned station prior to the start of high winds.

=  The Warehouse Coordinator will ensure that pea gravel will be available for backfilling poles
after storm passage.

=  The Executive Assistant shall be responsible for obtaining food supplies for VEC staff. A
minimum 2-day supply will be stocked. The requirement may be increased to a 4-day supply if
extended emergency conditions are forecasted. The Executive Assistant will complete
arrangements with food service contractors for meals after storm passage.

=  The Executive Assistant will contract for lodging, food and laundry services for contractors
and outside crews.

= The Restoration Coordination Center will be established in the cooperative integrity room by
the Operations Department. The IT Manager shall make sure that at least two phone lines are
available, as well as computer network connection and internet access. Communication links
to STEC shall be tested and secured.

= The IT Manager will be responsible to coordinate staff efforts to relocate equipment to the
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Restoration Coordination Center to perform necessary functions.

®*  The Mechanic will make sure that all generators are ready for service and confirm there are back up
batteries on site.

= All employees will be expected to contribute immediately in emergency restoration efforts.

= All areas of the Headquarters Complex will be prepared for potential high winds and high
water. The Warehouseman will be responsible for the office, warehouse, and yard facilities.
Sandbags should be placed around windows.

Checklist Alert Level-4

The following checklists should guide personnel as VEC facilities are secured after the declaration

of an Alert Level-4 warning:

=  Warehouse

o Ensure that all materials are properly secured for high winds. If
flooding is expected, coordinate moving materials that may be damaged.

o Make sure that adequate supplies of the following are on hand.

Poles, cross arms, and associated hardware

Hand screw anchors

Water and gas cans

Rain suits

Life Jackets

Sandbags and tape (Masking and Duct) and electrical tape
Flashlights and batteries plus rechargeable batteries; small generators
First Aid and Snake Bite Kits

Military Grade Mosquito Spray with deet and nets
Rubber boots

Chain saw with associated equipment

Arrange for dumpsters to be emptied

Schedule delivery of pea gravel and secure supply
Extendos/Shotguns

Print material for inventory reports

Sunscreen

o Make arrangements to secure warehouse facilities

Secure dumpsters
Secure storage containers
Secure all loose materials

Secure doors and windows of warehouse
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= Engineering Manager
o Secure fuel for units and equipment
o Test generators to insure ready status for services
o Makefinal inspections of cooperative vehicles
o Make sure shop area and equipment (including overhead doors) are secure
= QOperations Manager
o Make arrangements to secure headquarters building
o Establish Restoration Control Center
o Secure doors and windows of building
o Have service personnel check vehicles for adequate supply of materials
= First aid and snake bite kits
= QOperating condition of radio unit
®  Fuel
=  Protective gear
= Flashlights and batteries
= System maps

= Water cooler

o Make arrangements for environmental cleanup of spills from oil-filled equipment.

Safety Coordinator
o  Make arrangement for aerial surveys of distribution lines.
*  Bruce White, (361) 920-0021
=  Coastal Helicopters-Kenneth Kemp, (361) 573-4878 (361) 935-9000
= Josh Fromme, (361)550-4532
Executive Assistant
o Secure 2-to-4-day supply of food items.
o Arrange with food distributors for meal service after storm passage.
o Arrange for laundry services for outside crews
o Coordinate movement of equipment to Restoration Control Center.
o Arrange for lodging of contractors and outside crews
o Arrangefor portable toilets o Arrange for potable water
o Arrange forice truck
IT Manager
o Coordinate movement of equipment to Restoration Control Center.

o Supervise the securing of office equipment.
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O

=  General Manager
o Coordinate assistance with TEC.
o Monitor storm conditions and issue advisories to staff.
o Arrangement for security of office and facilities.

= Accounting— Finance
o Update credit limits on corporate cards.
o Contact major lenders (CFC, CoBank) regarding the need to draw on lines of credit.
o Prepare records system to conform to FEMA standards.

Payroll

Storm Alert Level-5

Overview:
As the storm winds move inland into VEC service area, the Operations Manager will declare an Alert Level-5
At this Alert Level, all duty personnel shall be at their predetermined stations.

Duties: Alert Level-5

Immediately upon the lessening of storm winds, patrol personnel shall begin visual inspection of downed
service lines. The Service Supervisor is responsible for selecting personnel to assess damage. Personnel
that will available for these duties include:

= Construction crews

= Servicementeams

= Right of way personnel

= Staking staff

= Contractor crews

= Crewsfrom other cooperatives

Personnel will be sent out to patrol when there is a reasonable assurance of safety. Extreme caution is to
be used around downed power lines, storm debris, and damaged infrastructure (such as roads and bridges).

Hard hats, glasses, and other safety equipment must be worn at all times when personnel are out of
vehicles.

The Operations Manager will coordinate restoration efforts with STEC System Operations.

Storm Alert Level-6

Overview:

When there are no longer any storm winds impacting VEC facilities, the Operations Manager will declare an
Alert Level-6 in which is the restoration phase. VEC personnel will maximize their efforts by first restoring
Priority Accounts. The Operations Manager will direct all restoration efforts. He and the Engineering Manager
will coordinate clearances through STEC Systems Operations.

Duties: Alert Level-6

®* The General Manager will coordinate with the STEC General Manager for services to support VEC
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restoration efforts. The General Manager shall determine what staff is available to help the
restoration effort and assign appropriate personnel.

The Restoration Control Center shall assess damages as ground patrols complete inspections and
report in. As damage is found, it shall be immediately conveyed to the Operations Manager, so
that the operational impacts can be determined. The Restoration Control Center shall keep the
Warehouse Coordinator informed of all confirmed damages so that necessary materials orders
can be made.

After service to the Priority Accounts has been restored, a secondary priority will be assigned to each
damaged line section in order to concentrate available repair crews on damages that impact electrical
services to the most people. Decisions on priority are to be made by the General Manager, Operations
Manager, Safety Coordinator, Engineering Manager, Crew Foreman Supervisor and Service Lineman
Supervisor. These decisions will be subject to change as the system is restored. As soon as practical
after storm passage, the Safety Coordinator shall schedule an aerial line patrol.

One VEC employee with a radio will be assighed to contact construction crew(s) as an
inspector/coordinator. The VEC employee must be capable of requesting, receiving, and
implementing switching orders from STEC. Assignment of these roles will be made by the Operations
Manager. These personnel shall perform the following:

o Keep the Restoration Control Center informed of progress

o Predict completiontimes

o Coordinate for food and beverage for the crews under their charge
o Coordinate material checkout with warehouse and the contractor
o Enforce the 16 hours on the job limit

o Keep a log of activities, materials used, daily starting and quitting times, work locations,
structure numbers, contractor equipment, GPS, truck logs and contract personnel.

The IT Manager will restore backbone communications first if there is extensive damage to the
system.

The Executive Assistant will continue efforts to provide food and beverages for cooperative staff
and outside crews. This employee will also maintain laundry services for outside crews.
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7 Feeder Date Time start repowersdDate elementName Cause  leustdnstm| custHours | Duration
(02) PLACEDO . ' ' o , ! \ T
- BKR-2-205  |07/07/2024 18:01 07/07/2024 19:25 T-43178T 06 - Major Storm 1 1.39 1:24
BKR-2-103  [07/07/2024 16:41 07/07/2024 19:05 T-41386T 06 - Major Storm 1 2.40 2:24
(03) INEZ - - ' | R
BKR-3-204  [07/08/2024 03:58 07/08/2024 06:25 T-49040T 06 - Major Storm 1 2.44 2:27
: BKR-3-308  [07/08/2024 02:29 07/08/2024 05:40 FUS-51387aF |06 - Major Storm 7 2226 (3111
(05) MCFADDIN | o ' - | |
BKR-5-301  [07/08/2024 17:37 07/08/2024 19:50 FUS-13513F |06 - Major Storm 3 6.65 2:13
BKR-5-301  |07/08/2024 15:10 07/08/2024 16:30 T-12833T 06 - Major Storm 1 1.35 1:20
(06) SCHROEDER Z ' | i
BKR-6-401  [07/07/2024 18:32 07/07/2024 20:05 FUS-61731F |06 - Major Storm 21 3235  [1:33
(07) PORT LAVACA , | N o - ,
' BKR-7-205  [07/07/2024 22:16 07/07/2024 23:35 T-24389T 06 - Major Storm 1 132 [1:19
BKR-7-104  |07/07/2024 22:03 07/08/2024 09:00 T-25658T 06 - Major Storm 2 21.90  [10:57
BKR-7-508  [07/08/2024 10:20 07/08/2024 10:40 T-32226T 06 - Major Storm 3 0.96 0:20
BKR-7-104  |07/08/2024 05:39 07/08/2024 10:05 FUS-25226F |06 - Major Storm 5 8.86  |4:26
BKR-7-104  [07/08/2024 02:49 07/08/2024 08:30 FUS-23661aF |06 - Major Storm 50 283.60 |[5:41
BKR-7-406  [07/08/2024 13:53 07/08/2024 14:25 FUS-26427F |06 - Major Storm 4 2.07 0:32
BKR-7-104  [07/08/2024 01:21 07/08/2024 08:00 FUS-25690F |06 - Major Storm 10 66.47  |6:39
BKR-7-104  {07/08/2024 01:56 07/08/2024 07:00 FUS-25529F |06 - Major Storm 6 30.38  |5:04
BKR-7-603  [07/08/2024 02:29 07/08/2024 09:00 FUS-27475F |06 - Major Storm 76 319.17 |6:31
BKR-7-104  [07/08/2024 17:38 07/08/2024 18:55 T-25003T 03 - Construction 5 6.38 1:17
BKR-7-603  |07/08/2024 02:30 07/08/2024 09:20 T-27570T 06 - Major Storm 9 13.64 |6:50
BKR-7-104  [07/07/2024 13:01 07/07/2024 14:25 FUS-23908F |06 - Major Storm 9 12.46  |1:24
BKR-7-603  |07/08/2024 00:04 07/08/2024 14:40 T-64358T 06 - Major Storm 1 1459  [14:36
BKR-7-104  [07/08/2024 06:58 07/08/2024 08:00 T-23109T 06 - Major Storm 1 1.02 1:02
BKR-7-104  [07/08/2024 01:52 07/08/2024 09:35 FUS-25424F |06 - Major Storm 4 30.88  |7:43
BKR-7-508  [07/08/2024 02:17 07/08/2024 07:00 BKR-7-508 06 - Major Storm 437 2054.75 |4:43
(08) GRETAMP [ | , ' ‘ | - . 1|
BKR-8-202  (07/07/2024 22:34 07/08/2024 02:40 REC-200680cr |06 - Major Storm 11 4498  |4:06
(09) FANNIN 14.4 | | | | |
BKR-9-402  [07/07/2024 12:22 07/07/2024 14:35 T-19398T 06 - Major Storm 1 2.20 2:13
(10) NURSERY 14.4 ' o - ' - | , ﬁ - R
07/07/2024 08:18 07/07/2024 10:20 FUS-59828F |06 - Major Storm 10 20.33  |2:02

BKR-10-608

(12) LONE TREE




BKR-12-302 |07/08/2024 12:10 07/08/2024 14:20 T-39951T 06 - Major Storm 1 2.16 2:10
BKR-12-204 |07/06/2024 20:32 07/07/2024 00:05 FUS-37349F |06 - Major Storm 23 8175 [3:33
BKR-12-204 |07/08/2024 08:43 07/08/2024 12:25 T-37697T 06 - Major Storm 2 7.38 3:42
(14) VANDERBILT , | A B , - _ | P
BKR-14-202  [07/08/2024 02:39 07/08/2024 04:55 BKR-14-202 06 - Major Storm 297 673.75 |2:16
BKR-14-108 |07/07/2024 15:43 07/07/2024 17:20 T-41716T 06 - Major Storm 2 3.20 1:37
BKR-14-202  |07/08/2024 06:50 07/08/2024 09:05 FUS-47827F |06 - Major Storm 16 35.96  [2:15
BKR-14-108 |07/07/2024 15:53 07/07/2024 17:00 T-41605T 06 - Major Storm 1 1.12 1:07
BKR-14-108 |07/07/2024 15:40 07/07/2024 17:15 FUS-41702F |06 - Major Storm 6 9.45 1:35
BKR-14-202  {07/08/2024 12:21 07/08/2024 13:20 T-47707T 03 - Construction 4 3.91 0:59
(15) PORTOCONNOR | o _ | , - | ' '
BKR-15-303 [07/08/2024 14:57 07/08/2024 15:30 T-06156T 06 - Major Storm 1 0.55. |0:33
BKR-15-303  [07/08/2024 09:54 07/08/2024 10:09 FUS-05335F |06 - Major Storm 4 1.04 0:15
BKR-15-303  |{07/08/2024 14:42 07/08/2024 15:05 T-05344T 06 - Major Storm 1 0.39 0:23
BKR-15-201 [07/08/2024 14:33 07/08/2024 15:05 T-06383T 06 - Major Storm i 0.53 0:32
BKR-15-201 {07/08/2024 00:49 07/08/2024 03:05 FUS-06797F |06 - Major Storm 12 2717 |2:16
BKR-15-201 |07/08/2024 00:49 07/08/2024 11:30 REC-069190cr |06 - Major Storm 297 2093.40 |10:41
BKR-15-303 [07/08/2024 11:57 07/08/2024 13:20 REC-058360cr |06 - Major Storm 233 318.94 |1:23
BKR-15-201 |07/08/2024 04:41 07/08/2024 11:00 FUS-05246F |06 - Major Storm 28 138.90 [6:19
BKR-15-303  |07/08/2024 14:11 07/08/2024 14:55 T-05310T 06 - Major Storm 4 2.99 0:44
BKR-15-201 |07/08/2024 00:49 07/08/2024 15:00 T-80525T 06 - Major Storm 1 1418 [14:11
BKR-15-201 |07/08/2024 14:19 07/08/2024 14:40 FUS-06478F |06 - Major Storm 2 0.70 0:21
BKR-15-201 [07/08/2024 13:48 07/08/2024 14:00 T-11347T 06 - Major Storm 3 0.60 0:12
BKR-15-201 |07/08/2024 00:49 07/08/2024 08:50 FUS-6517F 06 - Major Storm 140 1001.79 [8:01
BKR-15-201 |07/08/2024 00:49 07/08/2024 13:55 FUS-11379aF |06 - Major Storm 22 288.34 |13:06
BKR-15-201 |07/08/2024 14:53 07/08/2024 15:10 T-11055T 06 - Major Storm 4 113 |0:17
BKR-15-201 |07/08/2024 00:49 07/08/2024 11:00 T-63499T 06 - Major Storm 2 20.36  |10:11
BKR-15-303 {07/08/2024 00:22 07/08/2024 01:30 BKR-15-303 06 - Major Storm 756 862.11 [1:08
BKR-15-201 |07/08/2024 00:49 07/08/2024 12:00 FUS-6920F 06 - Major Storm 77 413.68 |11:11
BKR-15-201 |07/08/2024 14:09 07/08/2024 14:55 T-77788T 06 - Major Storm 2 1.53 0:46
BKR-15-201 |07/08/2024 13:46 07/08/2024 15:10 T-06357T 03 - Construction 2 2.80 1:24
BKR-15-201 [07/08/2024 00:49 07/08/2024 14:25 T-6535T 06 - Major Storm 2 2719 |13:36
BKR-15-303  |07/08/2024 15:47 07/08/2024 16:15 T-05760T 03 - Construction 3 0.91 0:28
BKR-15-201 |07/08/2024 15:17 07/08/2024 15:40 T-11018T 06 - Major Storm 3 1.13 0:23
BKR-15-405 [07/08/2024 16:54 07/08/2024 18:20 T-12214T 06 - Major Storm 2 2.87 1:26
BKR-15-405 |07/08/2024 01:45 07/08/2024 10:30 FUS-12236F |06 - Major Storm 13 113.61 [8:45




BKR-15-405 [07/08/202401:54 _ |07/08/202413:45 __ |1-12020T 06 - Major Storm 5 59.20  |11:51
BKR-15-405 |07/08/202401:45 _ |07/08/202415:20 _ |T-11518T 06 - Major Storm 1 1358 |13:35
BKR-15-405_ |07/08/202415:05 __ |07/08/202415:35 __|1-12190T 06 - Major Storm 2 098 0:30
BKR-15-405 |07/08/2024 14:35 __ |07/08/2024 14:55 _ |1-64345T 06 - Major Storm 1 033 [0:20
(20) SEADRIFT 1 L ” _ I
BKR-20-303_|07/08/202401:06 __ |07/08/202413:00 __|1-79788T 06 - Major Storm 1 1189 |11:54
BKR-20-303_|07/08/202404:05 __ |07/08/202409:20 __|FUS-81861F |06 - Major Storm 13 68.09  |5:15




Comments from social media with regard to Beryl (July 8" & 9%"):

Our Heroes! Be safe and thank you soooo much!

Thank you to all the linemen out there. You are greatly appreciated!

TY for what you do VEC ty keep power on and ready for power outages

We are so incredibly grateful for the crews that worked so diligently to get everyone running
again. Thank you and glad everyone was able to get the work done safely

Thank you!

You are all heroes! Thank you and we appreciate you!

Thank you for your service and dedication.

Yes thank you for your service.

We do have some rockin linemen they work hard all the time and when they came to the house
last year they were so nice and efficient. During emergencies they are out there in some yuckly
weather keeping us lit up.

Thank you for all of your hard work, you are appreciated more than you know.

You guys and gals are the best!

Thank you! We appreciate your hard work!

Thank you for your hard work!

Prayers for all and thank you.

We are so gratefull!!!! Thank you!

VEC is the best. Thank you.

They always do a great job. Thanks.

Thank you and even bigger thank you for continuing to help by sending workers to assist JEC
(Matagorda County). | have many family members there that appreciate all the help they can
get.

Yesss, thank you for all your work. We appreciate it always.

Thank you.

Thank you. You are appreciated.....Stay Safe.

These guys are awesome!

They are awesome.

You are the best group. Thank you!

Awesome job. VEC lineman are so appreciated by all.

Thank y’all so much!

Thank you so much!

Great job y’all!

Thank you Lineman!!

Thanks so much!!

You are appreciated!

Good Job

Thank you so much for braving the wind, rain and heat. You are appreciated!! Y’all reacted fast
and we are so thankful for VEC!

Thank y’all for helping out so quickly!!

Truly some of the heroes of these storms. You are appreciated!

Thank you for all you do!



Thank you so much!

Thank you for your service

Thanks so much!

Great job!

Thank you!!

Pray VEC try to get power back on in Port Lavaca it a lot hard work get back and restore
Ya’'ll be safe!

Great job and great service. Thank you all. Please be safe.

Yes, y’all are awesome.

Stay safe.

Thank you to your crew for their hard work!

Thank you for what you do

Thanks for what y’all are able to get done so quick...power still out Macey and Harrison in
POC...Looks like an easy fix when they get by here to re-connect a phase.

Thank you to your crew for their hard work!

Thank you VEC, Your employees are amazing And spectacular. We appreciate the hard work they
are doing to help out our community.

Great job! Stay Safe.

Thank you!!

Be Safe

THANK YOU SO much for your quick communication. Got a call 4 minutes after it went out.
Wow! Talk about service!

Be safe VEC you are doing a awesome job be ready for this storm.

Thank you!! Yall be safe out there!

Thank you!!! Sending big prayers up.



The following files are not convertible:

Staff 1-23 July Storm Comments.xlsx

Please see the ZIP file for this Filing on the PUC Interchange in order to
access these files.

Contact centralrecords@puc.texas.gov if you have any questions.



XIMA

Ca" DlreCtlon Summary Total Call Count Avg Call Count
Sunday, July 7, 2024 12:00:00 AM -
Monday, July 8, 2024 11:59:59 PM Total Call Duration Avg Call Duration

Total Talking

Max Call Duration -
Duration

Max Talking Duration ‘ 02389

|

Max Call
Duration

Max Talking
Duration

Total Call
Duration

Avg Call
Duration

Total Talking
Duration

Avg Talking

Call Direction Call Count 5
Duration

| 1 1,084 40:36:04 0:0215 0:23:45 29:21:39 0:02:27 0:23:39
zrlntem'aﬂl i 244 2:02:49 0:00:30 0:09:33 0:55:44 0:00:54 0:09:23
Intersite el S A w ARG e
Outbound 224 4:55:14 0:01:19 0:13:15 4:08:48 0:01:14 0:12:51
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Call Details (Basic)

Sunday, July 7, 2024 12:00:00 AM -
Monday, July 8, 2024 11:59:59 PM

Inbound Calls

Internal Calls

Avg Call Duration

Outbound Calls

Total Call Duration

Page 1
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Call Direction Call Duration Start Time DialedBarty Internal Party  External Party Talki!lg
Number Duration
Inbound 0:04:18 1‘;”;2;??; 2428 (855) 622-5491  (713) 560-2522 0:03:47
Inbound 0:06:28 1J2UI1 323280,%\; 5547 dispatch1(2114) (409) 221-8473 0:06:24
Inbound 0:03:21 13973512& 2428 (855) 622-5491  (361) 920-1806 0:02:47
Inbound 0:02:36 iL:I’:I670§?0\2|\‘/1| 2428 (855) 622-5491  (361) 649-6677 0:02:05
Inbound 0:01:43 ;2155(2\2“7 2428 (855) 622-5491  (361) 550-6723 0:01:19
Inbound 0:01:04 ;ngz;(f,\j 2428 (855) 622-5491  (361) 676-2322 0:00:39
Inbound 0:00:47 ;L;673§(fnj| 5555 Outage Info Line (361) 652-4140
Inbound 0:01:13 ;L:I,’IJSS%G 2428 (855) 622-5491  (361) 894-2033 0:00:48
Inbound 0:03:06 ;g;ogcﬁ\j 2428 (855) 622-5491  (361) 482-9704 0:02:42
Inbound 0:00:18 ;L:I’:I772é?0\2|\‘/1| 5359 Outage Info Line (361) 652-4140
Inbound 0:01:10 ;g;écﬁ\j 2428 (855) 622-5491  (361) 489-5122 0:00:45
Inbound 0:01:02 ;LCI’:I870421?0\2|\‘/1I 2428 (855) 622-5491  (361) 652-4140 0:00:38
Inbound 0:01:02 ;ngécfl\j 2428 (855) 622-5491  (361) 920-6702 0:00:38
Inbound 0:01:38 ;28735(30\2& 2428 (855) 622-5491  (361) 482-9704 0:01:09
Outbound 0:01:19 ;ngﬁcfl\j (361) 218-2277 dispatch1(2114) (361) 218-2277 0:01:06
Inbound 0:01:56 ;30705?0\2& 2428 (855) 622-5491  (361) 212-8371 0:01:32
Inbound 0:01:09 ;ﬂ;;cﬁ\j 2428 (855) 622-5491  (361) 652-2675 0:00:43
Inbound 0:01:17 ;Lzltl275§?0\2|\‘/1| 2428 (855) 622-5491  (361) 920-1817 0:00:52
Inbound 0:02:02 ;L:Iﬁ(f,\j 2428 (855) 622-5491  (361) 249-0535 0:01:37
Inbound 0:01:50 ;ﬂgoécﬁ\j 2428 (855) 622-5491  (361) 482-9704 0:01:24
Inbound 0:00:11 ;:‘2'57:'232& 5554 '”ﬁ”i:cr)’:”g:tage (512) 801-4213
Inbound 0:00:45 ;ﬂgécﬁ\j 5550 dispatch1(2114) (512) 801-4213 0:00:30
Inbound 0:00:23 ;ﬂg;cﬁ\j 2428 nightivraa (361) 482-9704
Inbound 0:01:37 ;L:871 i(fljl 2428 (855) 622-5491  (361) 746-8876 0:01:13
Inbound 0:01:07 ;ﬂg;cﬁ\j 2428 (855) 622-5491  (512) 801-4222 0:00:39



Call Direction Call Duration Start Time DialedBarty Internal Party  External Party Talki!lg
Number Duration
Inbound 0:00:00 ;Lg072§?°\2|\‘/1l 2428 nightivraa (361) 293-0695
Inbound 0:00:45 ;Lg174§(36\2|\‘/1| 5547 dispatch1(2114) (361) 218-2277 0:00:42
Inbound 0:00:06 ;Lg472§?0\2|\‘/1| 2428 nightivraa (361) 652-2678
Inbound 0:00:04 ;Lg472421?0\21\‘/1l 2428 nightivraa (361) 876-8660
Inbound 0:00:57 ;ng5gcfnj| 2428 (855) 622-5491  (361) 876-8660 0:00:32
Inbound 0:00:21 ;Lg672421?0\2|\‘/1l 2428 nightivraa (361) 482-9704
Inbound 0:00:11 éJLg375§(fnj| 2428 nightivraa (361) 894-5118
Inbound 0:08:15 éﬂljg,;(f,\j 2428 (855) 622-5491  (361) 554-1565 0:02:44
Internal 0:00:04 337725(22&
Inbound 0:00:05 éﬂ:écﬁa 2428 nightivraa (361) 408-3429
Inbound 0:03:13 %JL;|9723?0\2|\‘/1| 2428 (855) 622-5491  (361) 703-3440 0:02:40
Inbound 0:01:47 %JL:I’:IO73421?0\2I\‘/1I 2428 dispatch1(2114) (361) 676-7565 0:01:01
Inbound 0:00:00 %JL:I’:I272S?B\2|\‘/1I 2428 nightivraa (361) 655-9044
Inbound 0:01:16 ;g;é%& 5550 dispatch1(2114) (512) 913-7544 0:01:13
Internal 0:00:05 ;ﬂ:é%&
Outbound 0:00:38 ;%1745%2& 96480052 dispatch1(2114) 96480052 0:00:28
Inbound 0:00:10 E‘SJL;|170§?0\2|\‘/1| 2428 nightivraa (405) 650-5640
Inbound 0:03:55 ;Tg?’g(ﬁa 2428 (855) 622-5491  (361) 676-0784 0:03:23
Outbound 0:00:36 J_UI 7 2024 (361) 218-2277 dispatch1(2114) (361) 218-2277 0:00:23
8:20:04 AM
Internal 0:00:03 ;32735(;\2,\4;
Outbound 0:00:53 J_UI 7 2024 (409) 221-8473 dispatch1(2114) (409) 221-8473 0:00:40
8:22:43 AM
Inbound 0:00:35 ;u2|572§(22'3| 5547 dispatch1(2114) (361) 218-2277 0:00:33
Inbound 0:01:16 ;u2|875§(f'3| 5547 dispatch1(2114) (409) 221-8473 0:01:13
Inbound 0:03:30 E‘SJL:I%I874§?A2I\‘/1I 2428 dispatch1(2114) (361) 212-7183 0:02:49
Inbound 0:00:11 ;ﬂ:sgcﬁa 2428 nightivraa (361) 218-6693
Inbound 0:00:15 ;Li271 gcﬁ\j 2428 nightivraa (361) 218-6693
Inbound 0:02:57 ;ﬂ;é%& 2428 dispatch1(2114) (361) 212-7183 0:02:20
Inbound 0:02:43 ;ﬂgﬁcﬁa 2428 nightivraa (361) 218-6693
Outbound 0:02:25 ;L:574§(fnj| 92182277 dispatch1(2114) 92182277 0:02:15
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Call Direction Call Duration Start Time DialedBarty Internal Party  External Party Talki!lg
Number Duration
Outbound 0:01:20 ;ﬂg;cﬁ\j 92127183 dispatch1(2114) 92127183 0:01:20
Inbound 0:00:49 ;ngogcﬁ\j 2428 (855) 622-5491  (361) 210-9401 0:00:20
Inbound 0:00:20 337755(30\26 5555 Outage Info Line (361) 212-3849
Inbound 0:01:57 ;u2|87312(;\2,3| 2428 (855) 622-5491  (361) 212-3849 0:01:33
Inbound 0:00:20 ;L:o71é(fnj| 5555 Outage Info Line (512) 627-7394
Inbound 0:01:40 33074512& 2428 (855) 622-5491  (512) 627-7394 0:01:14
Inbound 0:00:54 ;g;é%& 5547 dispatch1(2114) (361) 218-2277 0:00:50
Inbound 0:04:12 ;g;ﬁ%& 2428 (855) 622-5491  (956) 220-4295 0:03:40
Inbound 0:05:10 1%”;2 2230i:A 2428 (855) 622-5491  (361) 489-8556 0:04:38
Inbound 0:01:35 1‘3%;;2250'%\:/' 5547 dispatch1(2114) (409) 221-8473 0:01:31
Inbound 0:03:38 1%”;;32‘?'%\:/' 2428 dispatch1(2114) (361) 550-9676 0:02:55
Inbound 0:00:51 1%%;;;2250'%\:/' 5547 dispatch1(2114) (361) 218-2277 0:00:49
Inbound 0:03:44 1‘3%11;5220%\:/' 2428 (855) 622-5491  (361) 218-0243 0:03:13
Inbound 0:03:44 1‘3”;;4230'%\:/' 2428 (855) 622-5491  (361) 218-0243 0:03:13
Inbound 0:05:43 1%%?;1260,%\; 2428 dispatch1(2114) (361) 935-0949 0:04:54
Inbound 0:00:16 1‘3%13290%\; 2428 nightivraa (985) 334-7323
Inbound 0:00:39 1J1UI1 ;224?,%\:/I 2428 nightivraa (361) 482-9385
Inbound 0:03:59 1J1UI1 222250'%\:/' 2428 dispatch1(2114) (361) 649-9091 0:03:16
Outbound 0:02:19 1J1L:”2;;2250i:/| 92182277 dispatch1(2114) 92182277 0:02:09
Outbound 0:01:40 JL_” 7{ 2024 (409) 221-8473 dispatch1(2114) (409) 221-8473 0:01:29
11:22:44 AM
Inbound 0:02:31 1‘#%;1;0200'%\:/' 2428 dispatch1(2114) (361) 649-9091 0:01:27
Inbound 0:03:48 1‘#%;2;0270'%\:/' 2428 (855) 622-5491  (361) 210-9933 0:03:17
Inbound 0:01:57 1‘#%;2;5220'%\:/' 2428 dispatch1(2114) (361) 648-8348 0:01:12
Internal 0:00:02 1J1lf11;5200/24:/|
Internal 0:00:08 1J1%;5260i:/|
Outbound 0:00:09 1‘#%;;;0250'%\:/' 912182277 dispatch1(2114) 912182277
Outbound 0:01:32 1‘#%;;;1250'%\:/' (361) 218-2277 dispatch1(2114) (361) 218-2277 0:01:20
Outbound 0:01:34 1‘#”;;380%\:/' 96488348 dispatch1(2114) 96488348 0:01:24
Inbound 0:01:06 1‘#”;;4260'%\:/' 2428 dispatch1(2114) (361) 935-5350 0:00:21
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Wednesday, August 21, 2024 11:35:26 AM

Call Direction Call Duration Start Time DialedBarty Internal Party  External Party Talki!lg
Number Duration
Inbound 0:01:52 1J1u‘|5; 52‘?%\:/' 2428 (855) 622-5491  (361) 676-4849 0:00:47
Inbound 0:00:01 1‘12%15250ﬁiﬂ 2428 nightivraa (936) 240-9427
Inbound 0:02:35 1J2ul1 Zf?oi‘lt/l 2428 dispatch1(2114) (361) 676-4849 0:01:01
Inbound 0:00:15 1J2UI1 125220&/' 2428 nightivraa (361) 655-0376
Outbound 0:00:21 JL_” 7{ 2o (361) 746-8050 dispatch1(2114) (361) 746-8050 0:00:09
12:26:49 PM
Outbound 0:00:17 1.12u|2;1210i:/| (361) 746-8050 dispatch1(2114) (361) 746-8050 0:00:07
Inbound 0:02:31 1‘;”;;42‘%,; 2428 (855) 622-5491  (832) 719-8860 0:01:59
Inbound 0:00:09 1‘;”;;02‘??,:/' 2428 nightivraa (361) 210-9933
Inbound 0:01:26 1‘;”;;22‘??,:/' 2428 (855) 622-5491  (361) 210-9933 0:00:55
Inbound 0:23:45 1‘12%11;;2290?,:/' 1519 Conference 3  (361) 648-7922 0:23:39
Inbound 0:00:40 1‘;”;3)0210?,:/' 2428 nightivraa (361) 550-5706
Inbound 0:20:51 1‘12%;;2230ﬁ:/| 1519 Conference 3 (512) 771-1672 0:20:46
Inbound 0:03:07 1‘12%3;123%,:/' 2428 (855) 622-5491  (361) 210-9933 0:02:37
Inbound 0:19:51 1‘12%?;2220&/' 5561 Conference 3  (361) 218-0299 0:19:42
Inbound 0:19:48 1‘12%?;2250&/' 5561 Conference 3 (361) 571-7635 0:19:42
Inbound 0:17:16 1‘;%1:;?,; S56 Conference 3  (361) 550-1196 0:17:10
Inbound 0:16:56 1‘;%13:?,; 5561 Conference 3  (361) 649-6372 0:16:48
Inbound 0:16:52 1‘;%13;?,; S56 Conference 3  (832) 758-0925 0:16:46
Inbound 0:02:30 1‘;”;;??,; 2428 (855) 622-5491  (361) 243-1121 0:01:58
Inbound 0:16:29 1‘;”;1423%,:/' 5561 Conference 3  (361) 649-5980 0:16:25
Inbound 0:16:24 1‘;”;1428%,:/' 5561 Conference 3  (361) 746-1988 0:16:19
Inbound 0:15:44 1J2L:I1f>;;2280§’:/| 5561 Conference 3  (361) 220-8987 0:15:36
Inbound 0:15:34 1‘;”;3:?,:/' 5561 Conference 3 (361) 571-5790 0:15:26
Inbound 0:00:08 1‘;”;3;?,:/' 5561 Conference 3  (361) 563-1001
Inbound 0:15:09 1‘;%2;::?,:/' 5561 Conference 3 (361) 563-1001 0:15:03
Inbound 0:15:14 1‘;”;20210ﬁ:/| 5361 Conference 3  (361) 652-3437 0:15:06
Inbound 0:14:44 1J2u1f,23210§>:/| 5561 Conference 3 (361) 703-7151 0:14:37
Inbound 0:01:01 3%370505“‘:' 2428 (855) 622-5491  (361) 237-8893 0:00:38
Outbound 0:00:39 J_UI 7 s (361) 746-8050 dispatch1(2114) (361) 746-8050 0:00:28
1:07:54 PM
Page 4 http://ximasoftware.com



Call Direction Call Duration Start Time DialedBarty Internal Party  External Party Talklpg
Number Duration
A Jul 7, 2024 . AL
Outbound 0:00:53 el (361) 218-2277 dispatch1(2114) (361) 218-2277 0:00:43
1:08:40 PM
Outbound 0:01:29 J_UI 7 = (409) 221-8473 dispatch1(2114) (409) 221-8473 0:01:15
1:09:34 PM
. Jul 7, 2024
Inbound 0:00:00 11117 PM 5561 Conference 3  (832) 758-0925
Inbound 0:00:28 J_UI 7 2024 5547 dispatch1(2114) (361) 218-2277 0:00:23
1:15:01 PM
Inbound 0:00:37 J_UI 7 22 5550 dispatch1(2114) (512) 461-2691 0:00:34
1:15:41 PM
T Jul 7, 2024 -
Inbound 0:00:28 1:30:56 PM 5558 Outage Info Line (361) 935-3514
- Jul 7, 2024 . o
Inbound 0:01:50 1:32:96 PM 2428 dispatch1(2114) (361) 935-3514 0:00:46
Outbound 0:00:33 J_UI 7 2024 96480052 dispatch1(2114) 96480052 0:00:23
1:36:13 PM
. Jul 7, 2024 09
Inbound 0:02:44 13919 PM 2428 (855) 622-5491  (361) 772-3412 0:02:04
Inbound 0:00:49 J_UI 7 2024 2428 (855) 622-5491  (361) 772-3412 0:00:15
1:41:15 PM
oy Jul 7, 2024 - AR
Inbound 0:00:20 15512 PM 5547 dispatch1(2114) (361) 746-8050 0:00:15
Outbound 0:01:11 J_UI 7 2024 (361) 746-8050 dispatch1(2114) (361) 746-8050 0:01:00
1:55:39 PM
o Jul 7, 2024 : ey
Inbound 0:02:13 1:57:04 PM 2428 dispatch1(2114) (281) 620-8394 0:01:30
Outbound 0:00:24 J_UI 7 = 96480052 dispatch1(2114) 96480052 0:00:15
1:59:18 PM
ey Jul 7, 2024 : Py
Outbound 0:00:30 1:59-44 PM 96480052 dispatch1(2114) 96480052 0:00:22
. Jul 7, 2024 . .
Inbound 0:02:02 2:00:41 PM 5547 dispatch1(2114) (409) 221-8473 0:02:00
oy Jul 7, 2024 : .
Inbound 0:02:39 2:06:08 PM 5547 dispatch1(2114) (361) 746-8050 0:02:35
e Jul 7, 2024 . s
Inbound 0:02:31 2:07-40 PM 5547 dispatch1(2114) (361) 648-0052 0:01:19
. Jul 7, 2024 09
Inbound 0:02:37 2-40:53 PM 2428 (855) 622-5491  (361) 645-2942 0:02:07
A Jul 7, 2024 S
Inbound 0:00:02 5:43:42 PM 2428 nightivraa (361) 645-2942
o Jul 7, 2024 00~
Inbound 0:01:11 2-43:56 PM 2428 (855) 622-5491  (361) 645-2942 0:00:51
o Jul 7, 2024 . L
Inbound 0:01:10 2-48:10 PM 5547 dispatch1(2114) (361)676-7114 0:01:06
p— Jul 7, 2024 ) L
Inbound 0:01:39 2-49:54 PM 5547 dispatch1(2114) (409) 221-8473 0:01:36
s Jul 7, 2024 - L
Inbound 0:02:11 2:51-38 PM 2428 dispatch1(2114) (361) 482-8022 0:01:43
AR Jul 7, 2024
Internal 0:00:02 5:52:02 PM
A Jul 7, 2024 e
Inbound 0:00:02 5:56:43 PM 2428 nightivraa (361) 433-2852
. Jul 7, 2024 I
Inbound 0:00:01 3:14:08 PM 2428 nightivraa (361) 433-2852
—— Jul 7, 2024 09
Inbound 0:02:19 39124 PM 2428 (855) 622-5491  (361) 645-2942 0:02:00
. Jul 7, 2024 s
Inbound 0:02:05 32358 PM 2428 (855) 622-5491  (361) 645-2942 0:01:47
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Call Direction Call Duration Start Time DialedBarty Internal Party  External Party Talki!lg
Number Duration
Inbound 0:04:01 :‘,’Ju2|570‘210P2'3| 5547 dispatch1(2114) (361) 648-0052 0:00:48
Inbound 0:01:29 :.3Ju2I771 §0P2|\‘/1| 2428 nightivraa (361) 237-8616
Inbound 0:01:34 :":JL:I%I870§0P2I\‘/1I 2428 dispatch1(2114) (361) 897-9499 0:00:55
Inbound 0:01:51 ;t‘:271 SOleCI 2428 (855) 622-5491  (361) 935-7750 0:01:28
Outbound 0:01:30 ;L:272$0p2|\‘/1| 94840587 dispatch1(2114) 94840587 0:01:19
Outbound 0:00:45 J_UI 7 2024 (361) 218-2277 dispatch1(2114) (361) 218-2277 0:00:34
3:44:57 PM
Outbound 0:01:22 J_UI 7 2024 (361) 550-2269 dispatch1(2114) (361) 550-2269 0:01:13
3:46:03 PM
Outbound 0:01:06 ;Lg572§0|32'3| 95502269 dispatch1(2114) 95502269 0:00:58
Outbound 0:02:24 4‘1JT173§0P2|\‘/1| 95715790 dispatch1(2114) 95715790 0:02:15
Inbound 0:02:53 iL:I’:670§0P2|\‘/1| 2428 (855) 622-5491  (361) 645-9394 0:02:30
Inbound 0:01:02 iL:I’:I673SOP2I\‘/1I 5547 dispatch1(2114) (361) 550-2269 0:00:59
Inbound 0:02:16 iL:I’:77OéOP2I\‘/1I 5547 dispatch1(2114) (361) 649-6372 0:01:36
Outbound 0:00:09 iLAItIO7O$OP2I\‘/1I 95502269 dispatch1(2114) 95502269 0:00:00
Inbound 0:00:31 itg573‘210|32'3| 5988 Outage Info Line (806) 638-5007
Inbound 0:01:00 i%l671 §0p2|\‘/1| 2428 (855) 622-5491  (806) 638-5007 0:00:37
Inbound 0:03:17 ;L:I’:975§0P2|\‘/1| 2428 (855) 622-5491  (361) 676-4570 0:02:46
Outbound 0:00:03 3%274505“‘:' 96766 dispatch1(2114) 96766
Outbound 0:01:25 éJL(IJI274éOP2I\‘/1I 96763359 dispatch1(2114) 96763359 0:01:15
Inbound 0:03:51 éjtg771 gonl\jl 2428 (855) 622-5491  (361) 404-1032 0:03:18
Internal 0:00:06 éJu2I671§0P2,\4/1|
Inbound 0:01:13 éJu2|975§0P2'3| 2428 (855) 622-5491  (361) 894-1871 0:01:06
Inbound 0:00:57 éJLg175$OP2'3| 2428 (855) 622-5491  (361) 676-6602 0:00:33
Inbound 0:00:58 éJL:IJ,I:’,?ogonl\j 2428 (855) 622-5491  (210) 778-9779 0:00:34
Inbound 0:04:38 ég;éopznj 2428 (855) 622-5491  (512) 639-4351 0:04:13
Outbound 0:00:44 J_UI 7 2024 (361) 218-2277 Dispatch 2(2155) (361) 218-2277 0:00:34
6:33:45 PM
Inbound 0:02:16 éJL:I_J,I573$0P2|3| 2428 (855) 622-5491  (512) 639-4351 0:01:49
Inbound 0:01:21 éJL:I’,I670§OP2I\‘/1I 2428 (855) 622-5491  (210) 748-5811 0:00:58
Inbound 0:01:13 éJL:I_D,Ig75§0P2|3| 2428 Dispatch 2(2155) (512) 557-6207 0:00:31
Inbound 0:01:18 éJL:o74§OP2|\‘/1| 2428 (855) 622-5491  (361) 652-4694 0:00:54
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Call Direction Call Duration Start Time DialedBarty Internal Party  External Party Talki!lg
Number Duration

Inbound 0:00:34 éJLg771 4210P2|\‘/1| 5547 dispatch1(2114) (409) 221-8473 0:00:31
Internal 0:00:02 éJLg771$OF>2n‘/1|
Inbound 0:01:39 %JL(IJI27O§OP2I\‘/1I 2428 (855) 622-5491  (361) 212-2016 0:01:15
Inbound 0:01:30 %JL;|671 SOPZCI 2428 (855) 622-5491  (361) 550-7707 0:01:06
Inbound 0:01:37 ;L;|775§0P2,3| 2428 (855) 622-5491  (361) 550-7707 0:01:13
Inbound 0:00:20 ;L;|974§0P2'3| 5558 Outage Info Line (210) 748-5811
Inbound 0:01:29 %JL'2|070§0P2;| 2428 (855) 622-5491  (361) 550-7707 0:01:05
Inbound 0:01:47 %Ju2|071 éopz'\jl 2428 (855) 622-5491  (210) 748-5811 0:01:08
Inbound 0:02:43 ;L|2|27250P2,3| 2428 (855) 622-5491  (361) 550-7707 0:02:16
Inbound 0:01:17 %Ju2|972‘210P2,3| 2428 dispatch1(2114) (516) 803-0000 0:00:34
Inbound 0:00:57 ;Lg172120|32,3| 2428 (855) 622-5491  (210) 778-9779 0:00:33
Inbound 0:00:55 ;3071505,\; 2428 nightivraa (210) 824-1995
Inbound 0:00:18 %JL:573‘210P2'\‘/1| 2428 nightivraa (210) 824-1995
Inbound 0:00:21 ;Lg575§0P2|\‘/1| 2428 nightivraa (210) 824-1995
Inbound 0:01:28 ;ngoéonl\‘/ll 2428 Dispatch 2(2155) (210) 748-5811 0:00:46
Internal 0:00:03 ;Lg674§0|32|\‘/1|
Inbound 0:00:13 ;Lg170§0|32'3| 2428 nightivraa (210) 824-1995
Inbound 0:03:21 ;L;|274‘210P2,3| 5547 dispatch1(2114) (361) 550-2269 0:03:13
Internal 0:02:57 ;:”1'37:6303,\‘/"
Inbound 0:00:11 ;u2|173§0|32'3| 2428 nightivraa (210) 824-1995
Inbound 0:00:23 ;u2|270‘210|32'3| 5555 Outage Info Line (361) 550-1196
Inbound 0:00:42 ;u2|971 §0P2|\‘/1| 2428 nightivraa (361) 237-5284
Inbound 0:04:30 E‘BJL:I’,I572§OP2|\‘/1I 2428 (855) 622-5491  (361) 550-5092 0:04:00
Inbound 0:00:55 ;g;é?& 2428 Dispatch 2(2155) (979) 217-3166 0:00:11
Inbound 0:00:24 ;:”1'57:6503,\‘/" 5554 '”ﬁ”i:g’lli(r?:tage (979) 318-6715
Inbound 0:01:46 ;L;|574$0P2,3| 5550 dispatch1(2114) (979) 318-6715 0:01:41
Inbound 0:02:10 ;u2|074§0P2,3| 2428 (855) 622-5491  (361) 774-8555 0:02:00
Inbound 0:05:47 ;L:L,I:oéopznj 2428 (855) 622-5491  (361) 433-1765 0:05:16
Inbound 0:00:34 ;L:I’:I672120P2|\‘/1| 2428 nightivraa (361) 433-1765
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Call Direction Call Duration Start Time DialedBarty Internal Party  External Party Talklpg
Number Duration
g Jul 7, 2024 .02
Inbound 0:04:07 9:41:95 PM 2428 (855) 622-5491  (361) 433-1765 0:03:35
— Jul 7, 2024 e
Inbound 0:04:48 10:14-58 PM 2428 (855) 622-5491  (361) 648-4901 0:03:48
. Jul 7, 2024 .
Outbound 0:00:13 10:16.43 PM 91361746081 Dispatch 2(2155) 91361746081
— Jul 7, 2024 . P
Outbound 0:00:41 A (361) 746-0810 Dispatch 2(2155) (361) 746-0810 0:00:27
10:16:57 PM
Outbound 0:00:19 JL_” 7{ 22 (361) 552-1915 Dispatch 2(2155) (361) 552-1915 0:00:08
10:17:41 PM
T Jul 7, 2024 . P
Outbound 0:00:50 10:18:14 PM (361) 218-2277 Dispatch 2(2155) (361) 218-2277 0:00:39
AA- Jul 7, 2024 )
Inbound 0:00:02 10:19.04 PM 5547 dispatch1(2114) (361) 746-0810
A Jul 7, 2024 .
Outbound 0:00:05 10:19:38 PM 91361552 Dispatch 2(2155) 91361552
Outbound 0:00:42 2l 7, 202+ (361) 746-0810 Dispatch 2(2155) (361) 746-0810 0:00:30
o 10:19:44 PM P e
g Jul 7, 2024 01
Inbound 0:01:53 10:23-53 PM 2428 (855) 622-5491  (713) 249-5264 0:01:27
Outbound 0:01:10 JUI'7; 202 (713) 249-5264 Dispatch 2(2155) (713) 249-5264 0:00:56
- 10:27:03 PM P e
o Jul 7, 2024 . o
Inbound 0:01:38 10:4311 PM 2428 Dispatch 2(2155) (361) 676-2068 0:00:53
ey Jul 7, 2024 e
Inbound 0:00:11 10:49:32 PM 2428 nightivraa (210) 824-1995
o Jul 7, 2024 . .
Outbound 0:01:59 111155 PM (361) 218-2277 Dispatch 2(2155) (361) 218-2277 0:01:50
ey Jul 7, 2024
Internal 0:00:04 11:14.08 PM 9
. Jul 7, 2024 . o
Outbound 0:00:56 111426 PM (409) 221-8473 Dispatch 2(2155) (409) 221-8473 0:00:43
o Jul 7, 2024 y o
Inbound 0:01:00 11-17:07 PM 5547 Dispatch 2(2155) (409) 221-8473 0:00:55
Outbound 0:00:40 Sl B 202 (361) 218-2277 Dispatch 2(2155) (361) 218-2277 0:00:30
- 12:07:06 AM i -
s o Jul 8, 2024 . L
Inbound 0:01:09 121717 AM 5547 Dispatch 2(2155) (361) 218-2277 0:01:05
g Jul 8, 2024 .
Inbound 0:01:17 122023 AM 2428 (855) 622-5491  (361) 389-7682 0:00:53
g Jul 8, 2024 .
Inbound 0:01:00 122149 AM 2428 (855) 622-5491  (361) 208-3154 0:00:36
AR Jul 8, 2024 o
Inbound 0:00:23 12:92-01 AM 2428 nightivraa (361) 237-9762
. Jul 8, 2024 .
Inbound 0:01:12 129333 AM 2428 (855) 622-5491  (361) 571-6131 0:00:43
gy Jul 8, 2024
Internal 0:00:47 12:93.55 AM #99
g Jul 8, 2024 1
Inbound 0:01:44 122404 AM 2428 (855) 622-5491  (361) 894-3913 0:01:19
o Jul 8, 2024 00~
Inbound 0:01:09 129545 AM 2428 (855) 622-5491  (361) 550-0031 0:00:45
. Jul 8, 2024 )
Inbound 0:00:36 12:97-07 AM 5555 Outage Info Line (361) 550-0031
- Jul 8, 2024 00~
Inbound 0:01:08 12:28:04 AM 2428 (855) 622-5491  (361) 237-9762 0:00:43
. Jul 8, 2024 )
Inbound 0:00:37 12:28:07 AM 5555 Outage Info Line (361) 550-1196
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Wednesday, August 21, 2024 11:35:26 AM

Call Direction Call Duration Start Time DialedBarty Internal Party  External Party Talki!lg
Number Duration
Inbound 0:00:02 1‘12%2223270%\; 2428 nightivraa (713) 412-8413
Inbound 0:00:21 1‘;”;2‘1230%\:/' 2428 nightivraa (361) 772-0102
Inbound 0:00:41 1‘;”;2‘1250%\:/' 2428 nightivraa (979) 733-4054
Inbound 0:00:11 1J2ugg0210i:/| 2428 nightivraa (361) 550-0028
Inbound 0:00:22 1‘;”;?52‘?%\:/' 2428 nightivraa (281) 960-6799
Inbound 0:00:01 1‘12%2;0200%\; 2428 nightivraa (432) 559-2003
Inbound 0:00:01 1‘12%2;0270%\; 2428 nightivraa (432) 559-2003
Inbound 0:00:20 1‘;”;2;?%\; 2428 nightivraa (512) 497-5281
Inbound 0:00:43 1‘;”;24200%\:/' 2428 nightivraa (281) 622-5688
Inbound 0:00:36 1‘12%2;1250%\; 9599 Outage Info Line (979) 250-1441
Inbound 0:00:06 1‘12%2;2200%\; 2428 nightivraa (210) 842-8919
Inbound 0:00:35 1‘12%3;0200%\; 9599 Outage Info Line (979) 250-1441
Inbound 0:00:44 1‘;”;3 0260,%\:/I 2428 Dispatch 2(2155) (979) 743-4947 0:00:00
Inbound 0:00:54 1‘12%?;22503/' 2428 Dispatch 2(2155) (361) 550-3456 0:00:10
Inbound 0:01:55 1‘;”;2 0250,%\:/I 2428 (855) 622-5491  (979) 966-7984 0:01:27
Inbound 0:00:39 1‘12%2;2200%\; 2428 nightivraa (361) 550-1739
Inbound 0:02:36 1J2L:|Li;3200i:/| 5547 dispatch1(2114) (409) 221-8473 0:02:26
Inbound 0:00:02 1‘;%11222290%\:/' 2428 nightivraa (713) 898-7670
Inbound 0:00:02 1‘12UL24220'§:A 2428 nightivraa (713) 898-7670
Outbound 0:01:01 JL_” 8{ 202+ (361) 550-4603 Dispatch 2(2155) (361) 550-4603 0:00:46
12:46:43 AM
Inbound 0:00:13 1‘;%11222290%\:/' 2428 nightivraa (979) 250-3401
Inbound 0:01:24 1‘12%?;0200%& 2428 (855) 622-5491  (361) 894-3913 0:00:59
Inbound 0:00:06 1J2L:I1f>?;1260i‘lt/l 2428 nightivraa (713) 443-9653
Inbound 0:00:00 1‘;%;2;2230'%\:/' 2428 nightivraa (979) 250-3401
Outbound 0:01:16 JL_” 8{ 2024 (361) 218-2277 Dispatch 2(2155) (361) 218-2277 0:01:02
12:54:47 AM
Inbound 0:00:00 1JL;|081 é(fl\‘/tl 2428 nightivraa (281) 850-7262
Inbound 0:00:26 1JL;|183‘21(22'\‘/1| 2428 nightivraa (281) 850-7262
Outbound 0:01:21 1Ju2|f312(;\2'\4/1| (361) 489-5250 Dispatch 2(2155) (361) 489-5250 0:01:03
Inbound 0:00:47 1Ju2I584é(22,\4/1| 5555 Outage Info Line (361) 218-2377
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Call Direction Call Duration Start Time DialedBarty Internal Party  External Party Talki!lg
Number Duration
Inbound 0:00:42 1‘JL§384§(22'\‘/1| 2428 nightivraa (713) 594-4782
Inbound 0:00:05 1JL:|)’I4?1 S(fl\jl 2428 nightivraa (361) 550-9900
Inbound 0:08:08 :Lgfg’é(fsl 5547 Dispatch 2(2155) (361) 218-2277 0:08:05
Inbound 0:00:31 :ﬂgﬁ%& 5558 Outage Info Line (979) 250-1441
Inbound 0:00:36 :ngsogcﬁ\j 2428 Dispatch 2(2155) (361) 648-7922 0:00:15
Inbound 0:00:32 1JL29853(L2,\4/1| 2428 nightivraa (214) 704-3544
Inbound 0:00:10 :gfé%& 2428 nightivraa (512) 579-6221
Inbound 0:00:12 :Lg281 é(fl\‘/tl 2428 nightivraa (361) 772-3484
Inbound 0:00:01 :ngssgcf'\j 2428 nightivraa (361) 798-0610
Inbound 0:00:57 'iJL\_‘I-')I381§OA?|3| 2428 Dispatch 2(2155) (713) 882-3561 0:00:10
Inbound 0:00:07 1JL\|5I383§(L\2,\4/1| 2428 nightivraa (361) 798-0610
Inbound 0:00:14 :gfﬁ%& 2428 nightivraa (832) 766-2932
Inbound 0:00:01 :Lgsogcfl\j 2428 nightivraa (512) 415-4674
Inbound 0:00:11 1JL\I5|683§(22|\‘/1I 2428 nightivraa (405) 203-7698
Inbound 0:00:17 :Lg781 5(;\2“4;' 2428 nightivraa (405) 203-7698
Inbound 0:00:17 1‘JLQ781 gcﬁ\j 2428 nightivraa (210) 842-8919
Inbound 0:02:38 :ngsécfsl 5547 Dispatch 2(2155) (361) 218-2277 0:02:33
Inbound 0:00:37 ;%1825?0\2& 2428 nightivraa (512) 415-4674
Internal 0:00:36 ;%2825(22,\7 2154 0:00:29
Internal 0:00:06 ;ﬂfé%&
Outbound 0:02:28 J_UI 8 2024 (361) 218-2277 Dispatch 2(2155) (361) 218-2277 0:02:21
2:03:25 AM
Inbound 0:00:18 ;Lgfoi(fl\‘/ll 2428 nightivraa (361) 573-2428
Inbound 0:00:04 ;%5825(;\2,\4; 2428 nightivraa (832) 330-3302
Internal 0:00:03 ;L(IJIGSOS%ICI
Inbound 0:01:23 ;%7805(22“4:' 2428 Jeri Alvarez(2113) (361) 648-7922 0:00:39
Inbound 0:00:28 ;%7825?0\2& 2428 ivrlanguage (361) 746-4778
Outbound 0:00:24 J_UI 8 P (361) 218-2277 Dispatch 2(2155) (361) 218-2277 0:00:16
2:07:49 AM
Inbound 0:00:34 ;%8823%2'\‘:' 2428 (855) 622-5491  (361) 648-7922 0:00:09
Outbound 0:00:02 ;%983?22'\‘:' 91361 Dispatch 2(2155) 91361
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Call Direction Call Duration Start Time DialedBarty Internal Party  External Party Talki!lg
Number Duration
Outbound 0:01:33 J_UI 8 2024 (409) 221-8473 Dispatch 2(2155) (409) 221-8473 0:01:22
2:09:38 AM
Internal 0:00:22 ;L;|384421?0\2|\‘/1I 2154
Inbound 0:01:30 ;L;|684421?0\2|\‘/1I 2428 (855) 622-5491  (361) 920-1924 0:00:50
Inbound 0:01:37 ;gf;%& 2428 (855) 622-5491  (361) 920-2769 0:00:59
Inbound 0:01:08 ;u2|281 S(fl\jl 2428 (855) 622-5491  (361) 484-4755 0:00:32
Outbound 0:00:36 J_UI 8 2024 (361) 676-8882 Dispatch 2(2155) (361) 676-8882 0:00:22
2:22:42 AM
Inbound 0:01:28 ;uzlg’szé(fsl 2428 (855) 622-5491  (361) 482-7181 0:00:54
Inbound 0:00:32 ;uzlfécfsl 5359 Outage Info Line (361) 550-0166
Inbound 0:00:41 ;u2|58012?o\2|\‘/1| 2428 (855) 622-5491  (806) 786-5016 0:00:01
Inbound 0:01:01 éjuzlsszgcfl\j 2428 ivrlanguage (361) 550-5152
Inbound 0:01:16 ;;Ig;(f& 2428 (855) 622-5491  (361) 655-5582 0:00:37
Inbound 0:00:31 ;u2|68212(22'3| 9599 Outage Info Line (361) 550-0166
Inbound 0:01:27 ;u2|7805?0\2|\‘/1| 2428 (855) 622-5491  (361) 550-0166 0:00:38
Inbound 0:00:03 ;u2|782‘21(22'3| 2428 ivrlanguage (361) 935-4810
Inbound 0:02:37 ;;84;(;2& 2428 (855) 622-5491  (469) 684-4479 0:01:35
Internal 0:00:26 ;u2|880§?0\2|\‘/1|
Inbound 0:00:48 ;lelssécfsl 2428 Jeri Alvarez(2113) (361) 550-5152 0:00:01
Inbound 0:02:09 ;l;lgsogcf,\j 2428 (855) 622-5491  (737) 402-0551 0:01:33
Inbound 0:00:03 guzlgsogcﬁ\j 2428 ivrlanguage (361) 676-2235
Inbound 0:01:12 ;g;bgm 2428 Anzalldrizz 120y (361)920-2508 0:00:07
Inbound 0:01:17 ;uzlgsoicfl\j 2428 (855) 622-5491  (361) 550-5152 0:00:34
Inbound 0:00:09 guzlgszgcﬁ\j 2428 ivrlanguage (361) 920-2359
Inbound 0:01:13 ;uzlgsg’gcfsl 2428 (855) 622-5491  (361) 652-3856 0:00:31
Inbound 0:00:42 539845(;\2& 2428 ivrlanguage (469) 684-4479
Inbound 0:03:57 ;g:ﬁf& 2428 Cor’;g:i'éq sy (4696844479
Outbound 0:01:24 J_UI 8 22 (361) 212-1958 Dispatch 2(2155) (361) 212-1958 0:01:11
2:31:52 AM
Outbound 0:00:07 ;ngsog%& 93616767 dispatch1(2114) 93616767
Inbound 0:01:06 ;LCI,’I281 12(30\2|\‘/1I 2428 ivrlanguage (361) 935-5919
Inbound 0:00:11 ;L;281 12cfl\‘/1| 2428 ivrlanguage (361) 746-8830
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Call Direction Call Duration Start Time DialedBarty Internal Party  External Party Talki!lg
Number Duration
Inbound 0:01:12 ;gfé%& 2428 (855) 622-5491  (806) 786-5016 0:00:37
Internal 0:01:22 ;gfzg%& 2154 0:01:16
Inbound 0:01:01 ;g;ﬁf& 2428 Guaj;\'rigg'é 11g) (3616487922 0:00:41
Inbound 0:00:38 ;Lgf1 é(fl\‘/ll 2428 ivrlanguage (361) 746-8830
Inbound 0:01:39 ;Lgl:,lf5§(f|3| 2428 Jeri Alvarez(2113) (361) 648-7922 0:01:16
Inbound 0:01:19 ;L;581 5%\; 2428 (855) 622-5491  (469) 684-4479 0:00:39
Inbound 0:00:03 ;LCI,’I781 ;(;\2“4;' 2428 ivrlanguage (361) 648-7922
Inbound 0:01:52 ;L;78512(f,3| 2428 (855) 622-5491  (713) 376-5348 0:01:18
Inbound 0:00:12 ;Lgsssé(f'\j 2428 ivrlanguage (361) 935-6333
Inbound 0:00:31 ;g;;%& 9599 Outage Info Line (361) 212-9730
Inbound 0:00:52 ;ngsécfnj 2428 (855) 622-5491  (361) 212-9730 0:00:12
Inbound 0:00:34 ;L:|3I985§(;\2,\4/1| 9599 Outage Info Line (361) 655-0569
Inbound 0:04:14 ;Lzltlosoécfl\jl 2428 (855) 622-5491  (361) 920-0133 0:03:29
Inbound 0:02:16 53083512;' 2428 (855) 622-5491  (361) 655-0569 0:01:31
Outbound 0:01:03 J_UI 8 2024 (361) 676-7114 Dispatch 2(2155) (361) 676-7114 0:00:47
2:40:55 AM
Inbound 0:00:01 ;LLSOS%'CI 2428 ivilanguage (361) 482-7979
Inbound 0:02:22 53185512;' 2428 (855) 622-5491  (361) 920-0133 0:01:39
Inbound 0:00:57 53384512;' 2428 (855) 622-5491  (832) 562-5137 0:00:27
Inbound 0:00:26 ;ﬂfoi(ﬁa 2428 ivrlanguage (361) 781-2885
Inbound 0:00:05 ;Li681 gcﬁ\j 2428 ivrlanguage (713) 553-6532
Inbound 0:01:16 ;ﬂlggﬁﬁ‘,ﬁ 2428 H:hanyé?r;@ (361) 433-8743 0:00:26
Inbound 0:01:24 ;ﬂ:ﬁ;%& 2428 Guaj;\'rigg'é 11g) (2543831274 0:00:16
Inbound 0:00:09 ;ﬂ;é%& 2428 ivrlanguage (361) 648-2116
Inbound 0:01:31 ;ﬂ;é%\j 5547 dispatch1(2114) (361) 482-8953 0:00:40
Inbound 0:00:02 ;Lg08212(22,\4/1| 2428 ivrlanguage (361) 648-7749
Inbound 0:00:30 ;Lgfécfsl 5547 Dispatch 2(2155) (361) 212-1958 0:00:25
Inbound 0:02:16 ;Lgf1 gcﬁ\j 2428 (855) 622-5491  (361) 648-6540 0:01:35
Inbound 0:01:47 ;Lgfécfcl 2428 Jeri Alvarez(2113) (210) 827-7476 0:00:58
Outbound 0:00:35 J_UI 8 22 (361) 433-3760 Dispatch 2(2155) (361) 433-3760 0:00:20
2:54:43 AM
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Call Direction Call Duration Start Time DialedBarty Internal Party  External Party Talki!lg
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Internal 0:00:03 ;Lgssogcf'\j
Inbound 0:02:00 ;Lgsszgcf,\j 2428 (855) 622-5491  (361) 212-9730 0:01:38
Internal 0:00:27 ;Lg780421?0\2|\‘/1| 2154 0:00:24
Internal 0:01:18 ;Lg7852?0\2|\‘/1| 21E 0:01:15
Inbound 0:05:10 ;ngszgcf,\j 2428 (855) 622-5491  (361) 649-1301 0:04:20
Inbound 0:03:18 ;ngsécﬁ\j 2428 (855) 622-5491  (361) 935-5498 0:02:29
Inbound 0:02:21 ;%08412%2& 5550 Jeri Alvarez(2113) (512) 940-4144 0:02:03
Internal 0:00:02 :",JL(I)I180§?6\2|\‘/1|
Inbound 0:01:26 ;%184512& 2428 (855) 622-5491  (361) 935-5498 0:00:38
Inbound 0:02:21 ;%5835%2& 2428 Jeri Alvarez(2113) (361) 649-1301 0:01:31
Internal 0:00:02 ;L(IJI682§(30\2|\‘/1|
Inbound 0:01:18 ;ngsogcﬁ\j 2428 (855) 622-5491  (361) 220-2748 0:00:43
Inbound 0:01:28 ;g;;%& 2428 H:hany(cz‘jr;@ (361) 649-1301 0:00:21
Inbound 0:01:10 ;%984512& 2428 (855) 622-5491  (361) 220-2748 0:00:24
Internal 0:01:16 ;Toszgcfl\j 2154 0:01:12
Inbound 0:01:19 ;”1' ﬁbg(ﬁ\j 2428 Anzallc:flzz 120) (361)2202748 0:00:48
Inbound 0:00:32 :‘3JT682§?°\2|\‘/1I 5555 Outage Info Line (361) 746-2155
Inbound 0:01:26 ;L;|685§?D\2|\‘/1I 2428 (855) 622-5491  (361) 746-2155 0:00:47
Inbound 0:00:01 ;LJIQSSé(fI\‘/tl 2428 ivrlanguage (361) 935-5350
Internal 0:00:24 ;L;|984§(30\2|\‘/1| 2114 0:00:18
Inbound 0:00:00 ;‘3Ju2|583§(22|\‘/1| 5555 Outage Info Line (361) 655-8719
Inbound 0:03:30 ;g;bgﬁj 2428 Guaj;\'rigg'é 11 (361)408:3176 0:02:20
Inbound 0:00:03 :",JL:I’,I785§?6\2|\‘/1| 2428 ivrlanguage (512) 596-8078
Inbound 0:00:00 ;Lg385§?6\2|\‘/1| 2428 ivrlanguage (361) 920-0647
Inbound 0:00:01 iL(I)Izszécfl\j 2428 ivrlanguage (832) 638-9682
Inbound 0:01:30 1%283‘21(2\2,\7 2428 (855) 622-5491  (512) 947-0829 0:00:53
Inbound 0:00:31 iL(IJIGSO?fI\‘/ll 2428 ivrlanguage (281) 468-6374
Inbound 0:01:55 2%845(;\2,3' 2428 (855) 622-5491  (361) 920-0133 0:01:12
Inbound 0:00:08 iﬂlfzgcﬁa 2428 ivrlanguage (361) 920-0133
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Inbound 0:01:13 iL;I383$?6\2|\‘/1| 2428 (855) 622-5491  (361) 571-8063 0:00:36
Inbound 0:00:00 ‘ﬁl581 é(fl\‘/tl 2428 ivrlanguage (361) 649-3339
Inbound 0:00:02 iﬂ|983§?o\2|\‘/1| 2428 ivrlanguage (361) 782-8353
Inbound 0:01:49 4‘1Ju2|4?512?6\2|\‘/1| 2428 (855) 622-5491  (361) 235-0487 0:01:00
Inbound 0:00:00 iL:I’:I38112?0\2|\‘/1| 5555 Outage Info Line (361) 676-3757
Inbound 0:00:52 it:l’:283421(36\2|\‘/1| 5558 Outage Info Line (361) 676-3757
Inbound 0:00:37 iL:I’:ISSSé(fI\‘/tl 5555 Outage Info Line (361) 676-3757
Inbound 0:00:13 igfécfl\‘/‘l 5359 Outage Info Line (361) 676-3757
Inbound 0:03:19 igf"éﬁj 2428 H:hanyé?r;@ (361) 894-5949 0:02:40
Inbound 0:05:28 igf‘é%\j 2428 (855) 622-5491  (361) 703-3440 0:04:43
Inbound 0:02:01 igssogcfl\j 2428 (855) 622-5491  (361) 676-3757 0:01:22
Inbound 0:02:17 iLCI,’I781 gcﬁ\j 2428 (855) 622-5491  (361) 676-3384 0:01:30
Inbound 0:02:40 iLCI’:I784§?°\2I\‘/1I 2428 (855) 622-5491  (361) 552-6775 0:01:57
Inbound 0:01:21 236835?6\2& 2428 (855) 622-5491  (361) 227-0474 0:00:43
Inbound 0:00:39 iﬂ;écﬁa 5555 Outage Info Line (361) 218-8641
Inbound 0:02:02 ﬂ& 12(221\7 2428 Guaj;\'rigg'é 11 (361)218-8641 0:01:14
Inbound 0:04:53 igossé(f'\j 2428 (855) 622-5491  (361) 433-7757 0:04:09
Inbound 0:02:20 igf;cﬁa 2428 (855) 622-5491  (361) 433-7757 0:01:31
Inbound 0:01:51 igsszgcfl\j 2428 (855) 622-5491  (361) 746-4704 0:01:07
Inbound 0:00:01 i%l881 12cfl\‘/1| 2428 ivrlanguage (361) 655-3038
Inbound 0:03:22 ii}';bi(ﬁa 2428 H:hanyé?r;@ (361) 433-7757 0:02:29
Inbound 0:01:56 ingse,é(fnj 5547 Dispatch 2(2155) (361) 676-7114 0:01:52
Inbound 0:00:31 ;Lgosoé(ﬁ\j 5555 Outage Info Line (361) 655-0569
Internal 0:00:30 ;L(I)Ifécfl\j
Inbound 0:02:57 ;géé%& 2428 H:hany(cz‘jr;@ (361) 649-3339 0:02:10
Inbound 0:02:10 ;Tossicf'\j 2428 (855) 622-5491  (361) 746-2910 0:01:35
Inbound 0:00:01 ;L;|684‘21(22'3| 2428 ivrlanguage (361) 550-8505
Inbound 0:00:32 ;uzlfécfsl 5558 Outage Info Line (713) 805-0460
Inbound 0:00:12 ;uzlssécfsl 5555 Outage Info Line (713) 805-0460
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Inbound 0:00:20 ;uzlsszgcfl\‘/tl 5555 Outage Info Line (713) 805-0460
Inbound 0:00:42 535845(;\2,\4; 59558 Outage Info Line (713) 805-0460
Inbound 0:00:32 ;u2|684‘21(22'3| 5555 Outage Info Line (713) 805-0460
Inbound 0:01:19 ;u2|782§f,3| 2428 (855) 622-5491  (713) 805-0460 0:00:43
Inbound 0:01:14 ;L;984§(f“j| 2428 (855) 622-5491  (361) 920-3289 0:00:36
Inbound 0:01:32 ;Lg181 é(ﬁ\j 2428 (855) 622-5491  (361) 920-6356 0:00:49
Inbound 0:00:00 ;L:I3|18412?o\2|\‘/1| 2428 ivrlanguage (817) 253-7248
Inbound 0:00:58 ;gg'zé(fnj 2428 Guaj;\'rigg'é 11g) (210)304-9200 0:00:08
Inbound 0:00:55 ;gg'z;(fnj 2428 H:hanyé?r;@ (361) 920-3121 0:00:07
Inbound 0:00:58 ;Lzltl28512?0\2|\‘/1| 9599 Outage Info Line (361) 564-0197
Inbound 0:00:01 ;Lzlll385§?0\2|\‘/1| 2428 ivrlanguage (469) 261-9938
Inbound 0:03:25 ;Lzltlfogcfl\‘/tl 2428 Jeri Alvarez(2113) (361) 564-0197 0:02:25
Internal 0:00:01 ;Li5so§(fnj|
Inbound 0:00:41 ;Li5so§(f|3| 2428 ivrlanguage (361) 550-5152
Internal 0:00:37 ;ﬂgé%& 2154 0:00:33
Inbound 0:00:52 ;Lzlll684§?0\2|\‘/1| 2428 (855) 622-5491  (361) 655-4711 0:00:07
Inbound 0:01:00 537825?6\21\; 2428 (855) 622-5491  (361) 550-5152 0:00:28
Inbound 0:02:03 539845?0\2& 5547 Dispatch 2(2155) (361) 212-1958 0:02:01
Inbound 0:03:04 ;Lg084$(fnj| 2428 (855) 622-5491  (210) 296-6632 0:02:23
Inbound 0:03:20 ;Lgf1 gcﬁ\j 2428 (855) 622-5491  (361) 207-5955 0:02:48
Inbound 0:00:01 ;Lg685$?0\2|\‘/1| 2428 ivrlanguage (361) 571-4447
Inbound 0:00:00 ;Lg78012(;2'3| 2428 ivrlanguage (361) 571-4447
Inbound 0:00:36 ;Lg98412?0\2|\‘/1l 5555 Outage Info Line (361) 648-6881
Inbound 0:00:17 étgoszgcf'\j 2428 ivrlanguage (281) 799-1893
Inbound 0:03:11 5%08412(30\21\7 2428 Jeri Alvarez(2113) (361) 648-6881 0:02:24
Inbound 0:00:00 5%181 gcﬁ\j 2428 ivrlanguage (248) 202-2610
Inbound 0:00:00 éjtgfzgcfsl 2428 ivrlanguage (254) 681-9895
Inbound 0:00:31 é%f;%& 5558 Outage Info Line (254) 681-9895
Inbound 0:01:43 étgzsogcf,\j 2428 (855) 622-5491  (254) 681-9895 0:00:55
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Inbound 0:00:33 éJLg3823(fnj| 2428 ivrlanguage (361) 652-7606
Inbound 0:01:24 étgfoi(fl\‘/tl 2428 (855) 622-5491  (817) 991-8225 0:00:50
Inbound 0:02:12 3%535%\; 2428 (855) 622-5491  (512) 947-0829 0:01:38
Inbound 0:00:34 5%681 S(fl\jl 2428 ivrlanguage (512) 947-0829
Inbound 0:01:31 3%782512& 2428 (855) 622-5491  (361) 920-2769 0:00:55
Inbound 0:01:45 éﬂlssécfl\j 2428 (855) 622-5491  (361) 207-5955 0:01:12
Inbound 0:01:32 éJL;|683421?0\2|\‘/1| 2428 (855) 622-5491  (361) 550-5966 0:00:42
Inbound 0:00:04 éJL;I784§?o\2|\‘/1| 2428 ivrlanguage (361) 212-2448
Inbound 0:00:12 éﬂlgsoi(fl\j 2428 ivrlanguage (361) 648-0593
Inbound 0:01:04 égfﬁ%& 5547 Dispatch 2(2155) (361) 218-2277 0:01:00
Inbound 0:01:02 éJu2|581 i(flsl 2428 (855) 622-5491  (361) 465-2931 0:00:20
Inbound 0:00:39 éJL|2I88012(fhj 2428 (855) 622-5491  (361) 550-3586 0:00:02
Inbound 0:02:24 ég;ﬁ%& 2428 (855) 622-5491  (361) 571-4240 0:01:45
Inbound 0:00:00 éJL:|3I084$(L2,\4/1| 2428 ivrlanguage (281) 639-0179
Inbound 0:01:29 étgzsogcf,\j 2428 (855) 622-5491  (361) 571-4240 0:01:14
Inbound 0:03:36 ég;éi(ﬁ\j 2428 Guaj;\'rigg'é 11g) (361)920-0699 0:02:47
Inbound 0:03:57 égf;cﬁa 2428 (855) 622-5491  (210) 827-7476 0:03:16
Outbound 0:00:44 J_UI 8 2824 (361) 920-0361 Dispatch 2(2155) (361) 920-0361 0:00:27
6:34:40 AM
Inbound 0:01:24 é§581 50'3,3' 2428 (855) 622-5491  (361) 894-4315 0:00:45
Inbound 0:02:20 éjtgssg’i(f,jl 2428 Jeri Alvarez(2113) (210) 827-7476 0:01:26
Inbound 0:01:13 éjtg781 é(ﬁ\j 2428 (855) 622-5491  (979) 257-9512 0:00:36
Inbound 0:01:36 ég;ﬁ%& 2428 (855) 622-5491  (832) 319-4288 0:00:51
Outbound 0:00:22 J_UI 8 2024 (361) 275-1179 Dispatch 2(2155) (361) 275-1179 0:00:10
6:40:39 AM
Inbound 0:02:00 3338512(30\2& 2428 (855) 622-5491  (361) 220-5034 0:01:22
Internal 0:00:03 élﬂfoé(ﬁ\j
Outbound 0:00:06 éﬂfé%\j 91361 Dispatch 2(2155) 91361
Outbound 0:00:12 éﬂfSécfl\‘/tl 912182277  Dispatch 2(2155) 912182277
Outbound 0:00:50 J_UI 8 2024 (361) 218-2277 Dispatch 2(2155) (361) 218-2277 0:00:37
6:45:09 AM
Inbound 0:00:37 éﬂ584§(30\2|\‘/1| 5555 Outage Info Line (361) 772-1870
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Internal 0:00:29 éJLAItIGSOS(fI\‘/tl
Inbound 0:02:00 éﬂ681 S(fl\jl 2428 (855) 622-5491  (361) 220-5034 0:01:23
Inbound 0:00:11 éﬂ684§(30\2|\‘/1| 5555 Outage Info Line (361) 772-1870
Inbound 0:03:19 éJLAIlIGSSS?AzI\jI 2428 (855) 622-5491  (361) 649-4808 0:02:33
Inbound 0:01:36 éﬂ781 12?6\21\; 5547 dispatch1(2114) (361) 676-8882 0:00:14
Inbound 0:01:20 éﬂ;sgcﬁa 2428 ivrlanguage (361) 465-2931
Internal 0:00:02 éjtlll884écfb\2l\‘/1l
Inbound 0:00:51 éjtzltlgsogcfl\‘/tl 5359 Outage Info Line (361) 220-5034
Outbound 0:01:01 J_UI 8 2024 (361) 676-8882 Dispatch 2(2155) (361) 676-8882 0:00:48
6:49:04 AM
Inbound 0:00:11 éjtzltlgsogcfl\‘/tl 2428 ivilanguage (210) 913-7415
Inbound 0:02:28 é:‘g;% ;cf,\‘/‘l 2428 Guaj;\'rigg'é 11g) (361)2205034 0:01:42
Inbound 0:02:47 égossgcfnj 2428 (855) 622-5491  (361) 920-1157 0:01:54
Inbound 0:00:37 égfé%& 5555 Outage Info Line (713) 408-0073
Inbound 0:01:57 égfécﬁa 2428 Jeri Alvarez(2113) (325) 347-7720 0:00:49
Inbound 0:00:42 éi}';bém 2428 Ber’;’g’;;' 15 (361)894-4657
Inbound 0:00:01 éjtg281 421?0\21\7 2428 ivilanguage (281) 541-2777
Internal 0:00:04 étgzssgcf'\j
Inbound 0:01:41 égzssi(f,\j 5547 dispatch1(2114) (361) 489-5250 0:01:37
Inbound 0:01:24 éJng’soécfl\j 2428 (855) 622-5491  (361) 894-4657 0:00:44
Inbound 0:00:12 égfécﬁa 5547 Dispatch 2(2155) (361) 676-8882 0:00:09
Inbound 0:02:02 éJL\Ir,I383§(f|\‘/1| 5547 Dispatch 2(2155) (361) 676-8882 0:01:32
Inbound 0:00:11 éjtgfogcfl\jl 5555 Outage Info Line (361) 772-1870
Inbound 0:04:51 é:”f,'f'zicf& 2428 Guaj;\'rigg'é 11g) (361)648-0445 0:03:52
Internal 0:00:01 étgsszfcf'\j
Inbound 0:01:58 éi}';ﬁ%& 5550 Guaj;\'rigg'é (1) (361)676-4360 0:01:11
Inbound 0:00:22 ég?;% 85555 Outage Info Line 22
Inbound 0:00:09 éJLgGSOé(fI\‘/ll 5555 Outage Info Line (361) 250-0566
Inbound 0:02:27 égeszécfl\j 2428 Jeri Alvarez(2113) (361) 920-1157 0:01:15
Inbound 0:01:28 étgessgcfl\j 2428 (855) 622-5491  (361) 550-4122 0:00:52
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Outbound 0:00:07 éJLg780421?6\2|\‘/1| 91361 Dispatch 2(2155) 91361
Inbound 0:00:34 ég;ﬁ%& 59558 Outage Info Line (361) 782-1679
Outbound 0:00:42 ég;écﬁa (361) 489-5250 Dispatch 2(2155) (361) 489-5250 0:00:26

Inbound 0:01:48 éggsogcf'\j 2428 (855) 622-5491  (979) 479-2074 0:01:12
Inbound 0:00:52 ;%0825(;‘2'\7 2428 (855) 622-5491  (361) 772-1870 0:00:06
Inbound 0:00:21 ;Lgossi(f'\j 5547 dispatch1(2114) (361) 489-5250 0:00:19
Inbound 0:00:03 ;%180‘21(;2;' 2428 ivrlanguage (254) 855-2764
Inbound 0:00:13 ;%181 gcﬁ\j 2428 ivrlanguage (254) 855-2764
Inbound 0:00:49 ;ﬂfﬁ%& 2428 ivrlanguage (361) 782-1679
Inbound 0:02:01 ;‘g ﬁ"é(ﬁ\‘/‘l 2428 Guaj;\'rigg'é 11 (3615523548 0:00:57
Inbound 0:00:01 %JL(I)I185§?6\2|\‘/1| 2428 ivrlanguage (713) 898-7670
Inbound 0:02:01 ;g;ﬁf& 2428 Ber’;’g’;;' 15 (361)2500566 0:00:55
Inbound 0:00:39 ;g;é%& 5577 E;’:nggg’ (361) 552-8127 0:00:27
Internal 0:02:23 ;%2855(;\2,\4;
Inbound 0:00:45 ;%2855(;\2,\4; 2428 ivrlanguage (361) 782-1679
Inbound 0:00:32 ;%38112%2& 5555 Outage Info Line (361) 655-7555
Inbound 0:00:57 ;%381 5(;\2“4;' 2428 ivrlanguage (361) 920-0767
Inbound 0:00:58 ;%3835?0\2& 2428 ivrlanguage (361) 676-6035
Inbound 0:01:35 ;%51 S(fhjl 2428 (855) 622-5491  (361) 782-1679 0:00:53
Inbound 0:01:50 ;gfégﬁj 2428 Martfﬁg;g 121y (361)676-6035 0:01:02
Inbound 0:02:02 ;Lgfé%\j 2428 (855) 622-5491  (361) 655-0569 0:01:30
Inbound 0:00:08 %JL(IJISSOS%I\‘;I 2428 ivrlanguage (361) 935-5500
Inbound 0:02:07 ;%5825(;‘2'\7 2428 (855) 622-5491  (512) 431-9852 0:01:32
Internal 0:00:15 ;ﬂ;é%& 2109
Inbound 0:02:45 ;%983512& 2428 (855) 622-5491  (361) 782-1679 0:01:59
Inbound 0:02:26 ;L;|18012(fl\j 5547 dispatch1(2114) (361) 489-5250 0:02:20
Inbound 0:01:48 ;L;|180§?6\2|\‘/1| 2428 (855) 622-5491  (361) 648-5718 0:00:57
Inbound 0:01:09 %JL;|184§?6\2|\‘/1| 5547 Dispatch 24hr  (361) 676-8882
Inbound 0:00:27 %JL;|281 421?0\21\7 2428 ivrlanguage (512) 529-4746
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Inbound 0:01:49 %JL;|380§(36\2|\‘/1| 2428 (855) 622-5491  (361) 920-6356 0:01:16
Inbound 0:00:03 %JL'I]|385§OA?|\‘/1| 2428 ivrlanguage (281) 468-5155
Inbound 0:00:01 ;ﬂlfogcﬁ\j 2428 ivrlanguage (361) 920-1130
Internal 0:00:05 #'25%&
Inbound 0:00:08 ;ﬂlf‘écﬁa 2428 ivrlanguage (361) 920-6356
Inbound 0:01:01 %JL;|581 gcﬁ\j 5547 dispatch1(2114) (361) 676-8882 0:00:57
Inbound 0:00:01 %JTSSS;?B?I\‘/‘I 2428 ivrlanguage (979) 255-5392
Inbound 0:04:11 #';gﬁj 2428 Martfﬁg;g 121y (210) 8846061 0:03:20
Inbound 0:00:21 %JL;|681§?0\2|\‘/1| 2428 ivrlanguage (361) 571-3674
Outbound 0:00:37 %JL;I681 gcﬁ\j 94895250 dispatch1(2114) 94895250 0:00:26
Inbound 0:01:28 ;ﬂ;ﬂi%& 2428 (855) 622-5491  (361) 207-5955 0:00:51
Inbound 0:00:28 %JL;|782§?0\2|\‘/1| 2428 ivrlanguage (361) 482-8823
Inbound 0:01:07 ;L;|785§(f,3| 2428 (855) 622-5491  (361) 571-3674 0:00:34
Inbound 0:01:19 %Juzloszgcf,\j 2428 (855) 622-5491  (737) 300-7542 0:00:39
Internal 0:00:02 ;30855(22,\4/1'
Inbound 0:03:05 7J”2' 15?'1 gcf,\j 2428 Martf:g;g 121y (361)550-7874 0:01:57
Inbound 0:01:37 7J”2' 15?'1 i%\j 2428 Re\;enr;’(”zi?%) (512) 395-4328 0:00:43
Inbound 0:01:29 %Ju2|18312(fl\j 2428 (855) 622-5491  (361) 482-8823 0:00:55
Inbound 0:00:34 %JL|2I185§(L\2,\4/1| 5555 Outage Info Line (361) 676-3678
Internal 0:00:02 %Ju2|28212?0\2|\‘/1|
Inbound 0:00:39 ;32825(;\2,\4; 5555 Outage Info Line (361) 676-3757
Inbound 0:00:41 ;gfé%& 53555 Outage Info Line (361) 676-3678
Inbound 0:01:18 ;L|2I380$(fhj 2428 (855) 622-5491  (361) 676-6538 0:00:35
Inbound 0:01:43 %Ju2|382421?6\2|\‘/1| 2428 (855) 622-5491  (361) 676-3757 0:01:01
Inbound 0:00:29 ;gfé%& 2428 ivrlanguage (361) 920-1166
Inbound 0:04:47 %Juzlfzgcf,\j 2428 (855) 622-5491  (361) 433-7757 0:03:49
Inbound 0:00:12 %Juzlfsgcfsl 2428 ivrlanguage (361) 676-3757
Inbound 0:00:01 %Juzlfsgcfsl 2428 ivrlanguage (817) 454-2119
Inbound 0:02:41 ;g;bém 2428 Re\;enr;’(”zi?%) (361) 648-2807 0:01:40
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Inbound 0:00:40 %JL|2I582§(L\2,\4/1| 2428 ivrlanguage (817) 454-2119
Inbound 0:01:48 ;gﬁg%& 2428 Re\;enr;’(”zi?%) (361) 433-7757 0:00:35
Inbound 0:00:01 %Ju2|783§(22,\4/1| 2428 ivrlanguage (361) 655-9368
Inbound 0:01:21 7{”2'7%?22,\‘/" 2428 (855) 622-5491  (361) 648-3322 0:00:35
Inbound 0:01:55 7{”2'85?'1 écf,\j 2428 (855) 622-5491  (361) 648-2807 0:01:26
Internal 0:00:03 ;38835(22,\4/1'
Internal 0:00:05 ;g;é%&
Internal 0:00:03 ;38845(;\2“4/1'
Inbound 0:03:02 ;g;gm 2428 Re\;enr;’(”zi?%) (361) 552-3548 0:01:56
Inbound 0:02:53 ;g:ég%& 2428 Anzallc:flzz 120 (361)676-8386 0:01:13
Inbound 0:03:34 ;g&gm 2428 (855) 622-5491  (361) 676-2620 0:02:57
Inbound 0:06:44 ;g;ém 2428 (855) 622-5491  (361) 648-2807 0:05:59
Internal 0:00:01 ;gf;%&
Inbound 0:04:27 ;225?'1 i%\j 2428 Guaj;\'rigg'é 11g) (361)482:8369 0:03:40
Inbound 0:05:38 ;225?,13(22& 2428 (855) 622-5491  (512) 431-9852 0:05:03
Inbound 0:00:01 ;ngszgcf'\j 2428 ivrlanguage (361) 220-1411
Inbound 0:00:19 ;L;28412(22'3| 2428 ivrlanguage (361) 676-3678
Inbound 0:04:42 ;g;ém 2428 (855) 622-5491  (361) 648-2807 0:03:49
Internal 0:00:28 ;ngssgcf'\j
Inbound 0:01:25 ;ggb;(ﬁ\j 2428 Martfﬁg;g 121y (361)676-3678 0:00:24
Inbound 0:00:33 %JL:IJ,I382§?A\2|\‘/1| 2428 ivrlanguage (361) 550-5152
Inbound 0:04:15 ;g;ﬁ%& 2428 Anzallc:flzz 120) (512)431-9852 0:03:16
Inbound 0:01:12 ;gfbi%\j 2428 (855) 622-5491  (361) 550-5152 0:00:33
Inbound 0:03:03 ;gfégﬁj 2428 Re\;enr;’(”zi?%) (361) 648-2807 0:01:46
Outbound 0:00:49 ;gfégﬁj (361) 553-5951 Martf:g;g 121, (361)5535051 0:00:36
Internal 0:00:02 ;Lgf‘é(f'\j
Inbound 0:01:21 ;gﬁé%& 2428 (855) 622-5491  (361) 746-2155 0:00:46
Internal 0:00:04 ;gfécfl\‘/‘l 9
Inbound 0:02:52 ;gﬁg%& 2428 (855) 622-5491  (361) 648-3539 0:02:14
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Inbound 0:00:32 %JLCI,’I581 gcﬁ\j 2428 ivrlanguage (979) 966-8659
Internal 0:00:02 ;L;583§(fnj
Outbound 0:01:11 ?;”::,'58;'35(22{} (361) 676-3678 Martfﬁg;g 121) (361) 676-3678 0:00:47
Inbound 0:04:30 ;L§583§(22'3| 2428 (855) 622-5491  (361) 920-7761 0:03:54
Inbound 0:00:11 %JL:I3I5842?0\2|\‘/1| 5555 Outage Info Line (361) 772-1870
Inbound 0:01:15 ;L§68012(22'3| 2428 (855) 622-5491  (979) 966-8659 0:00:34
Inbound 0:01:29 %JL:I3I680§?0\2|\‘/1| 2428 (855) 622-5491  (361) 772-1870 0:00:55
Inbound 0:01:45 ;265?'1 écf,\j 2428 Guaj;\'rigg'é 118 (361)676-7569 0:00:57
Inbound 0:08:33 %JL:I3I682§?6\2|\‘/1| 2428 (855) 622-5491  (361) 920-0133 0:07:46
Inbound 0:00:00 ;Lé:?sog(fl\‘/tl 2428 ivrlanguage (713) 898-7670
Internal 0:00:01 %JL:I’,I780§?6\2|\‘/1|
Inbound 0:03:05 ;278?642&2& 2428 H:hanyé?r;@ (361) 920-7761 0:02:07
Inbound 0:01:42 ;%'7%'1 4213421\7 2428 Re\;enr;’(”zi?%) (361) 648-9409 0:00:48
Internal 0:00:18 %JL:IJ,I782§?A\2|\‘/1| 2143 0:00:10
Inbound 0:00:02 %JL:I3I783§OA?|\‘/1| 2428 ivrlanguage (361) 772-1870
Inbound 0:01:40 7J:%|7E?'3§(f|3| 2428 Guaj;\'rigg'é 11g (3617721870 0:00:33
Inbound 0:03:36 ;gﬁé%\j 2428 Anzalldrizz 120y (3615507707 0:02:08
Internal 0:00:02 %JL:I’,I785§?6\2|\‘/1|
Inbound 0:06:34 %J%I881 g?o\zl\j 2428 (855) 622-5491  (361) 920-0133 0:05:43
Inbound 0:00:47 ;ngsécfsl 5585 Outage Info Line (361) 746-0314
Internal 0:00:50 ;ngssé(f'\j 2114 0:00:47
Inbound 0:04:26 %JL&IlIOSZi?AZI\‘/lI 2428 (855) 622-5491  (361) 920-0133 0:04:01
Inbound 0:01:10 ;30825(22& 2428 (855) 622-5491  (361) 550-7049 0:00:33
Inbound 0:00:00 ;30845?0\21\7 2428 ivrlanguage (361) 386-0664
Inbound 0:01:20 ;Li383§(22'3| 2428 (855) 622-5491  (512) 947-0829 0:00:50
Inbound 0:01:06 ;338312(22;' 2428 (855) 622-5491  (210) 393-3035 0:00:20
Inbound 0:01:08 ;33855(22'3' 2428 (855) 622-5491  (361) 920-1248 0:00:32
Inbound 0:01:26 ;thl385§?0\2|\‘/1| 2428 (855) 622-5491  (361) 655-0569 0:00:56
Inbound 0:00:00 ;L:385§?B\2|\‘/1| 2428 ivrlanguage (361) 293-8711
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Outbound 0:01:06 ;ﬂfﬁcﬁa 92121958 dispatch1(2114) 92121958 0:00:58
Inbound 0:03:08 ;ﬂfsfcﬁ\j 2428 (855) 622-5491  (361) 212-0273 0:02:30
Inbound 0:00:13 ;ﬂssogcf'\j 2428 ivrlanguage (361) 655-0569
Inbound 0:00:25 %JLAI581 gcﬁ\j 2428 ivrlanguage (361) 920-0133
Inbound 0:00:31 ;ﬂsszgcf'\j 5555 Outage Info Line (713) 305-8536
Inbound 0:03:59 ;ﬂ;é;% 2428 H:hanyé?r;@ (361) 920-0133 0:02:51
Inbound 0:01:50 %JL:681 12?6\21\7 2428 (855) 622-5491  (361) 212-0273 0:01:05
Inbound 0:00:11 ;ﬂ;;%& 2428 ivrlanguage (361) 212-0273
Inbound 0:01:08 ;Llll785$?6\2|\‘/1| 2428 (855) 622-5491  (361) 571-8063 0:00:35
Inbound 0:02:04 ;ﬂgszgcf,\j 2428 (855) 622-5491  (713) 553-9710 0:01:18
Inbound 0:01:27 ;Lgosécfsl 2428 (855) 622-5491  (361) 676-3232 0:00:54
Inbound 0:00:08 ;Lgossi(f'\j 2428 ivrlanguage (281) 330-6213
Inbound 0:00:57 ;gf;%& 2428 (855) 622-5491  (361) 652-3856 0:00:29
Internal 0:00:01 ;g;é%& 2143
Internal 0:00:38 ;ngsécfsl 2118 0:00:29
Inbound 0:01:37 ;Lg284§?o\2|\‘/1| 2428 (855) 622-5491  (512) 925-3946 0:01:03
Inbound 0:00:26 ;Lg385$?6\2|\‘/1| 2428 ivrlanguage (512) 925-3946
Inbound 0:07:59 ;LgSSZS(fI\‘/tI 2428 (855) 622-5491  (361) 571-1461 0:07:19
Internal 0:00:01 ;Lgsszgcf'\j
Internal 0:00:17 ;Lg583§(fnj| 2146 0:00:14
Inbound 0:01:26 ;Lg583421?6\2|\‘/1| 2428 (855) 622-5491  (361) 235-9313 0:00:55
Inbound 0:00:30 ;Lg682§?0\2|\‘/1| 53555 Outage Info Line (361) 655-7555
Inbound 0:02:51 ;gﬁbgcﬁa 2428 H:hanyé?r;@ (361) 235-9313 0:02:00
Inbound 0:00:59 ;%'7%'1 fcfl\j 2428 Cor’;g:i'éq aqy (361)920-6356
Inbound 0:00:02 ;g;é%& 2428 ivrlanguage (361) 482-9406
Inbound 0:01:23 7Jlfr,l785§(f|3| 2428 (855) 622-5491  (832) 423-9065 0:00:40
Internal 0:00:02 ;Lg785§?6\2|\‘/1|
Inbound 0:05:16 ;g;bgﬁj 2428 Re\;enr;’(”zi?%) (361) 571-1461 0:04:32
Inbound 0:01:06 ;Lgssc’,é(fl\jl 2428 (855) 622-5491  (361) 482-9406 0:00:35
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Call Direction Call Duration Start Time DialedBarty Internal Party  External Party Talki!lg
Number Duration
Inbound 0:01:32 ;g:ﬁ%& 2428 Cor’;g:i'éq sy (361)235.9313 0:00:34
Inbound 0:03:28 ;:‘g ﬁb;(f,\‘/‘l 2428 Guaj;\'rigg'é 118 (361)405.9676 0:02:37
Inbound 0:00:32 ;%1815?0\2& 5555 Outage Info Line (361) 649-1909
Inbound 0:04:27 ;:‘g 15?'1 4213421\7 2428 Martf:g;g 121y (713)853-9710 0:03:24
Inbound 0:01:11 ;:‘g 15?'45(22,\‘/" 2428 (855) 622-5491  (361) 920-5339 0:00:33
Inbound 0:01:30 ;}g; écﬁ\j 2428 (855) 622-5491  (361) 386-0664 0:00:53
Internal 0:00:21 ;%283512& 2118
Inbound 0:05:21 ;g;égcﬁj 2428 (855) 622-5491  (361) 655-0569 0:04:49
Inbound 0:04:03 ;:‘8'5%’1 S(ﬁ\j 2428 (855) 622-5491  (361) 655-0569 0:03:30
Internal 0:00:30 ;%5845(;2&
Inbound 0:02:11 ;%'5%12% 2428 Anzalldrizz 120y (@61)212:0273 0:01:29
Inbound 0:03:24 ;ﬂgbéﬁj 2428 Guaj;\'rigg'é 11g) (361)2352918 0:02:16
Inbound 0:02:19 ;:‘6'65?'1 ?f{,‘l 5550 Ram'i'rzz'(ig 130 (612)376-1331 0:02:15
Inbound 0:02:36 ;ﬂgé%& 2428 ivrlanguage (361) 655-0569
Internal 0:00:02 ;L(I)I780§?A\2|\‘/1|
Outbound 0:01:15 ;gﬁég(ﬁj (361) 218-2277  dispatch1(2114) (361) 218-2277 0:01:05
Inbound 0:00:01 ;%8825(;\2,\4; 2428 ivrlanguage (361) 920-3482
Inbound 0:02:02 ;:‘395?'1 ;cf,\‘/‘l 2428 (855) 622-5491  (361) 920-6356 0:01:39
Inbound 0:00:25 ;%982421(30\2& 2428 ivrlanguage (361) 655-0569
Inbound 0:00:47 E‘SJL;|08112?0\2|\‘/1| 5585 Outage Info Line (361) 220-5034
Inbound 0:06:07 ;:”1'0%'1 S%\j 2428 Re\;enr;’(”zi?%) (361) 655-0569 0:05:20
Inbound 0:00:12 ;ﬂloszé(ﬁ\j 53555 Outage Info Line (713) 408-0073
Inbound 0:00:44 E‘SJL;|084§?°\2|\‘/1I 5555 Outage Info Line (832) 707-7179
Inbound 0:00:24 ;L;|085$(f“‘/1| 2428 ivrlanguage (361) 920-6356
Inbound 0:03:35 ;:”1' fb?f& 2428 Martf:g;g 121y (361)220-5034 0:02:40
Inbound 0:03:39 ;L;|182§?6\2|\‘/1| 2428 MonicaCarpente... (361) 920-0133 0:02:34
Internal 0:00:02 ;ﬂ';bgm
Inbound 0:08:07 ;L;gsogcfsl 2428 ivrlanguage (361) 408-3176
Inbound 0:02:22 ;:”1'2'1 S(ﬁ\j 2428 (855) 622-5491  (361) 920-4882 0:01:38
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Call Direction Call Duration Start Time DialedBarty Internal Party  External Party Talki!lg
Number Duration
Inbound 0:01:01 ;Tjé%& 2428 ivrlanguage (361) 408-3176
Inbound 0:00:30 ;L;I582§(fa 59558 Outage Info Line (361) 920-0818
Internal 0:00:03 E‘SJL;|584$?0\2|\‘/1| 2114
Internal 0:00:06 ;:”1'5%12%“‘/" 2121
Internal 0:00:24 ;L'I]|585§0p?|3| 2114 0:00:18
Inbound 0:00:39 E‘SJL;|680§?°\2|\‘/1I 2428 ivrlanguage (361) 920-4882
Internal 0:00:13 E‘SJLJIGSSE%I\‘/‘I 2104 0:00:08
Inbound 0:01:52 ;:”1'6%512& 2428 Guaj;\'rigg'é 11g) (361)5502377 0:00:54
Inbound 0:02:36 ;ﬂ'géicﬁj 2428 (855) 622-5491  (832) 368-7649 0:01:47
Internal 0:00:21 E‘;JL'I]|780§0,3|3| 2121 0:00:15
Internal 0:01:56 E‘SJL;|783§?0\2|\‘/1| 2128 0:01:50
Inbound 0:00:37 ;T;é%& 2428 ivrlanguage (832) 368-7649
Inbound 0:01:15 ;ﬂ';ﬁcﬁj 2428 (855) 622-5491  (361) 746-1288 0:00:35
Inbound 0:05:45 ;:”2';'1 50,5“‘; 2428 (855) 622-5491  (361) 920-6356 0:05:14
Inbound 0:05:02 ;:”2';'1 é%\j 2428 H:hanyé?r;@ (512) 876-1946 0:03:55
Internal 0:00:03 ;u2|383$(;2'3|
Internal 0:00:18 ;33845(;\2,\4; 2113 0:00:13
Inbound 0:00:46 ;L;fzgcfsl 2428 ivrlanguage (361) 550-5966
Inbound 0:03:29 ;:”2'2'35%\‘/" 2428 Anzallc:flzz 120) (3619206356 0:02:22
Inbound 0:06:28 ;gfégcﬁa 5547 dispatch1(2114) (361) 676-8882 0:06:26
Inbound 0:01:09 ;gfﬁf& 2428 (855) 622-5491  (713) 449-7930 0:00:35
Inbound 0:00:49 ;:”2'5%‘2&2,\‘/" 2428 Guaj;\'rigg'é 11 (3612121958
Inbound 0:03:30 ;:”2'55?'1 i%\j 2428 (855) 622-5491  (361) 482-9197 0:02:59
Inbound 0:03:07 ;:”2'55?'332& 2428 Gar\’/:t:(czi?%) (361) 575-5265 0:00:12
Internal 0:00:04 ;u;gé(f&
Inbound 0:00:49 ;37855(;\2,\4; 2428 ivrlanguage (361) 482-9197
Inbound 0:02:02 ;:”2'8%'1 ;cf,\‘/‘l 2428 Anzalldrizz 120y (3612121958 0:01:18
Outbound 0:01:54 ;:”2'9%5%\‘/" 96760872 Re\;enr;’(”zi?%) 96760872 0:01:45
Internal 0:00:17 ;L;gSOi(fsl 2154 0:00:13
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Call Direction Call Duration Start Time DialedBarty Internal Party  External Party Talki!lg
Number Duration
Internal 0:00:40 E‘;Juzlgsoé(ﬁ\j
Inbound 0:00:05 ;39835(;\2,\4/1' 2428 ivrlanguage (737) 402-0551
Inbound 0:00:48 ;g;ﬁf& 2428 (855) 622-5491  (737) 402-0551 0:00:17
Inbound 0:00:01 ;u2|984é(;2'3| 2428 ivrlanguage (512) 630-5988
Inbound 0:01:18 ;g:éiﬁj 2428 (855) 622-5491  (737) 402-0551 0:00:46
Outbound 0:01:18 é;”:iéé?f& 93467443631 Re\;enr;’(”zi?%) 93467448631 0:01:04
Inbound 0:00:00 ;%835%2'3' 2428 ivrlanguage (361) 220-0326
Inbound 0:00:57 ;L;281 12cfl\‘/1| 2428 ivrlanguage 3467448631
Outbound 0:00:42 ;g;'zécf,\j 93467443631 Re\;enr;’(”zi?%) 93467448631 0:00:29
Outbound 0:00:50 ;1”3'38;550,5{; 99200361  dispatch1(2114) 99200361 0:00:39
Inbound 0:03:11 ;235?'1 fcfl\j 2428 Anzalldrizz (o) 467448631 0:02:17
Inbound 0:01:42 ;g;'z;(fnj 2428 Gar\’/:t:(czi?%) (361) 412-8260 0:01:02
Inbound 0:00:00 ;L§683§(f'3| 2428 ivrlanguage (361) 655-0315
Inbound 0:00:15 E‘SJL:I’:I683§?0\2|\‘/1I 2428 ivrlanguage (361) 676-6538
Inbound 0:00:55 E‘SJL:I3I6855?0\2|\‘/1I 2428 ivrlanguage (361) 676-6538
Inbound 0:01:21 ;gﬁécﬁj 2428 (855) 622-5491  (512) 579-6221 0:00:34
Inbound 0:03:07 ;g% ?ﬂf{; 5547 dispatch1(2114)  (361) 489-5250 0:03:05
Inbound 0:01:05 ;g;bgﬁ 2428 (855) 622-5491  (361) 676-6538 0:00:36
Inbound 0:00:24 ;28813(22,\7 5555 Outage Info Line (361) 212-9730
Inbound 0:02:18 ;:‘g';% é(ﬁ\j 2428 (855) 622-5491  (401) 575-9778 0:01:39
Inbound 0:03:34 ;:‘2' ﬁéé%\j 2428 Guaj;\'rigg'é 11g) (361)746-4420 0:02:34
Inbound 0:00:53 ;%%é%& 2428 ivrlanguage (832) 270-0089
Inbound 0:03:57 ;ﬂ;bgm 2428 (855) 622-5491  (210) 722-4374 0:03:23
Internal 0:00:02 ;Llllzszgcfl\‘/tl
Inbound 0:02:23 ;ﬂ;ﬁf& 2428 (855) 622-5491  (210) 722-4374 0:01:47
Outbound 0:00:29 ;:‘2'2'1 535{; (512) 922-9977 Re\;enr;’(”zi?%) (512) 922-9977 0:00:19
Internal 0:00:18 ;ﬂf;cﬁ\j 2114 0:00:06
Outbound 0:02:45 ;ﬂfégﬁj (512) 922-9977 Re\;enr;’(”zi?%) (512) 922-9977 0:02:33
Inbound 0:07:47 ;ﬂféi%\j 2428 Martfﬁg;g 121y (361)935-3262 0:06:41

Page 25

http://ximasoftware.com



Call Direction Call Duration Start Time DialedBarty Internal Party  External Party Talki!lg
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Inbound 0:02:22 ;ﬂfégﬁj 5547 dispatch1(2114) (361) 676-0996 0:01:48
Internal 0:00:19 ;ﬂfsgcﬁ\j 2111
Inbound 0:01:48 ;ﬂgécﬁj 2428 (855) 622-5491  (361) 235-7400 0:01:08
Internal 0:00:43 ;L:584i(fnj| 2156 0:00:37
Internal 0:00:02 ;L:SSSi(fl\jl
Internal 0:00:01 ;ﬂg;cﬁa
Inbound 0:01:21 ;:‘2'6?'312%2& 2428 (855) 622-5491  (361) 935-2222 0:00:43
Inbound 0:07:59 ;:‘2'7%1212& 2428 Guaj;\'rigg'é 11g) (361)5508946 0:06:49
Inbound 0:06:58 ;ﬂﬁbi%& 5550 Gar\’/:t:(czi?%) (361) 541-8911 0:06:08
Inbound 0:06:03 ;:‘2'7?'2‘21(22& 2428 (855) 622-5491  (361) 746-5006 0:05:15
Inbound 0:02:08 ;ﬂgﬁm 2428 (855) 622-5491  (361) 746-2791 0:01:37
Inbound 0:02:49 51'5’55(22& 2428 Anzalldrizz 120y (713)906-0385 0:02:02
Inbound 0:04:39 5398;55(22& 2428 Re\;enr;’(”zi?%) (361) 935-2725 0:03:45
Inbound 0:00:00 ;thlgsogcfl\j 2428 ivrlanguage (281) 451-4470
Inbound 0:04:05 ;:‘2';'2512& 2428 Skot:jgg(r;:‘%) (361) 746-5006 0:03:09
Inbound 0:02:13 ;ﬂﬁg?ﬁ‘,ﬁ 2428 H:hany(cz‘jr;@ (361) 894-3830 0:01:31
Inbound 0:02:30 ;ﬂge?ﬁf& 2428 Ber’;’g’;;' 15 (361)6768523 0:01:09
Inbound 0:07:03 ;ﬂ;ﬁcﬁj 2428 (855) 622-5491  (361) 920-0699 0:06:21
Inbound 0:00:09 E‘;JL{I-',I081§(3AZ|\‘/1| 2428 ivrlanguage (316) 706-6431
Inbound 0:02:07 ;20%12(22& 2428 (855) 622-5491  (316) 706-6431 0:01:30
Inbound 0:05:41 ;‘g ﬁb;(ﬁa 2428 Anzalldrizz 120y (361)920-0699 0:03:12
Inbound 0:03:10 ;‘g 15?'1 f(f“‘;l 2428 (855) 622-5491  (361) 210-9933 0:02:30
Inbound 0:02:01 ;‘g ﬁéé%\j 2428 H:hanyé?r;@ (361) 649-2121 0:00:54
Inbound 0:02:48 ;g;ﬁf& 2428 H:hanyé?r;@ (361) 482-9560 0:01:47
Internal 0:02:40 ;L\If,lfécfl\j
Inbound 0:04:14 ;gf'zicm 2428 (855) 622-5491  (361) 210-9933 0:03:32
Inbound 0:00:11 ;L\If:?Sog(fl\‘/tl 2428 ivrlanguage (361) 571-5354
Inbound 0:06:28 ;gﬁégcﬁj 2428 (855) 622-5491  (713) 553-9710 0:05:43
Outbound 0:00:15 E‘BJZL‘\I';ISSZ"I S%\j (361) 676-4360 Gar\’/:t:(czi?%) (361) 676-4360
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Inbound 0:03:55 ;g;bgﬁj 2428 Re\;enr;’(”zi?%) (361) 649-0775 0:03:44
Inbound 0:00:46 E‘BJZL‘\I';ISSZ"I S(f{; 2428 (855) 622-5491  (713) 416-6000 0:00:46
Inbound 0:00:51 ;gﬁégcﬁa 2428 (855) 622-5491  (979) 966-8659 0:00:51
Inbound 0:05:07 ;g;é%& 2428 Skot:jgg(rg:‘%) (713) 553-9710 0:03:43
Inbound 0:00:54 ;Lg881 421?0\21\7 2428 ivrlanguage (408) 592-7201
Internal 0:04%35 ;Lg882§(f“j 2114 0:01:28
Inbound 0:01:24 ;g;ﬁ%& 2428 (855) 622-5491  (361) 210-9933 0:00:52
Inbound 0:00:29 ;g;ﬁ%& 2428 ivrlanguage (361) 237-0176
Internal 0:00:02 ;Lgsssgcf'\j
Outbound 0:01:04 ;g;bgﬁj (361) 676-4360 GaE/:tr:i(Czi?%) (361) 676-4360 0:00:41
Inbound 0:03:25 ;:‘g;% ?ﬂf{; 2428 Anzalldrizz 120y (361)235-1014 0:01:48
Inbound 0:00:14 ;Lg984§(fnj| 2428 ivrlanguage (361) 237-0176
Inbound 0:01:00 ;g:é%& 5550 GaE/:tr:i(Czi?%) (361) 541-8911 0:00:56
Inbound 0:01:52 ;:‘go%i(f& 2428 (855) 622-5491  (361) 489-5712 0:01:03
Inbound 0:00:38 ;L(I)I180§?6\2|\‘/1| 2428 ivrlanguage (361) 210-9933
Internal 0:00:54 ;%184312&
Inbound 0:02:08 ;:‘g ﬁégcﬁa 2428 (855) 622-5491  (361) 210-9933 0:01:28
Inbound 0:00:03 ;ﬂfﬁ%& 2428 ivrlanguage (979) 830-5732
Inbound 0:02:22 ;:‘6'35?'1 5%{," 2428 (855) 622-5491  (361) 489-5712 0:01:35
Inbound 0:02:01 Sﬂfbéﬁ 2428 (855) 622-5491  (361) 210-9933 0:01:27
Inbound 0:01:28 ;gf;cﬁa 2428 (855) 622-5491  (361) 652-4427 0:00:42
Inbound 0:03:33 ;g;ﬁ%& 2428 (855) 622-5491  (361) 237-7448 0:02:53
Inbound 0:03:42 ;:‘8'6%'1 i%\j 2428 Skot:jgg(r;:‘%) (361) 550-6665 0:02:35
Internal 0:00:35 ;L(IJI684§?0\2|\‘/1| 2121 0:00:32
Inbound 0:01:18 ;gﬁﬁ%& 2428 (855) 622-5491  (361) 652-3856 0:00:51
Inbound 0:00:00 ;%8845?0\2& 2428 ivrlanguage (361) 550-6696
Outbound 0:01:37 ;:‘g)';'zécf& (361) 550-9101 Mark Lane(2148) (361) 550-9101 0:01:23
Outbound 0:01:47 ;:”1' ﬁ'zgcfl\‘/‘l 96489935 Re\;enr;’(”zi?%) 96489935 0:01:36
Inbound 0:00:09 ;Tzszgcfl\j 2428 ivrlanguage (469) 684-4479
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Inbound 0:01:22 ;:”1'2%‘2&2& 2428 Martf:g;g 121y (469)684-4479 0:00:31
Internal 0:00:03 ;:”1'35?'1512&
Internal 0:00:45 ;L;gszgcfsl 2114 0:00:41

Outbound 0:00:11 ;:”1'2'25%\‘/" 9469684544 Martf:g;g 1oy 9469684544
Inbound 0:00:46 ;ﬂlfﬁcﬁa 5555 Outage Info Line (832) 724-4008

Outbound 0:00:43 ;:”1'2'332& (469) 684-4479 Martfﬁg;g 121y (469) 684-4479 0:00:15
Internal 0:00:02 ;:”1'2512%“‘/" 2
Internal 0:02:31 ;ﬂlfsgcﬁ\j 2118 0:02:27

Outbound 0:02:33 ;:”1'55?'2512& (469) 684-4554 Martfﬁg;g 121y (469)684-4554 0:02:16
Inbound 0:00:32 ;Tg;%& 9599 Outage Info Line (832) 724-4008
Inbound 0:00:28 ;L;|682é?°\2|\‘/1l 5561 Conference 3 (832) 758-0925 0:00:18
Inbound 0:01:08 ;L;|684§(22'3| 2428 ivrlanguage (361) 550-8946

Outbound 0:01:00 ;:”1'7%3%\‘/" 92125740 Re\;enr;’(”zi?%) 92125740 0:00:48
Inbound 0:05:31 ;:”1'8%'1 ?ﬂf{; 2428 Skot:jgg(r;:‘%) (361) 648-9409 0:04:39
Inbound 0:02:00 ;:”1'85?'25(22,\‘/" 2428 (855) 622-5491  (361) 655-0569 0:01:27
Internal 0:00:02 ;:”1'95?'11212,\‘/"

Outbound 0:00:54 ;ﬂ'g%ém (409) 350-1585 Re\;enr;’(”zi?%) (409) 350-1585 0:00:42
Internal 0:00:14 ;uzloszgcﬁ\j 2113
Internal 0:02:12 éjuzlossgcfsl 2134 0:02:08
Internal 0:00:11 ;u2|182§(22'3|
Inbound 0:00:32 ;uzlzsoécf,\j 2428 ivrlanguage (361) 237-0176

Outbound 0:03:11 ;:”2'3%62&2& (361) 578-1221 PriscillaHunter(2... (361) 578-1221 0:02:53

Outbound 0:02:44 ;:”2'35?'2512& (210) 563-6177 Re\;enr;’(”zi?%) (210) 563-6177 0:02:31
Inbound 0:00:22 3338212(;\2,\4; 2428 ivrlanguage (361) 237-0176

Outbound 0:01:07 ;:”2'35?'35%\‘/" (501) 339-6355 Moo:;;is(; 157, (501)339-6355 0:00:50
Inbound 0:00:00 333835(22,\4/1' 2428 ivrlanguage (361) 935-2725
Internal 0:00:05 ;uzlfoé(ﬁ\j 964

Outbound 0:00:52 ;:”2'2'25%\‘/" 96489409 Skot:jgg(rg:‘%) 96489409 0:00:41
Inbound 0:08:54 ;:”2'2'4512& 2428 Guaj;\'rigg'é 11g) (361)9357021 0:08:06



Call Direction Call Duration Start Time DialedBarty Internal Party  External Party Talki!lg
Number Duration
Inbound 0:00:32 éjuzlssécfsl 5555 Outage Info Line (940) 300-3983
Inbound 0:02:37 ;:”2'5%'1 535{; 2428 Martfﬁg;g 121y (8327092762 0:00:29
Inbound 0:02:51 ;:”2'5%1212& 2428 Anzalldrizz 120y (©40) 300-3983 0:00:41
Inbound 0:00:00 ;u2|681 gcﬁ\j 2428 ivrlanguage (281) 979-1136
Internal 0:00:04 336815(;\2,\4;
Inbound 0:00:19 337825(;\2“4/1' 5558 Outage Info Line (361) 484-9737
Inbound 0:02:30 ;:”2'75?'45%\‘/" 2428 Re\;enr;’(”zi?%) (361) 235-0487 0:01:27
Inbound 0:00:04 337845(;\2“4/1' 2428 ivrlanguage (830) 832-6892
Inbound 0:08:03 ;gﬁécﬁa 2428 Anzalldrizz 120y (361)389-3445 0:04:36
Internal 0:00:34 ;u2|785?;2'3| 2120
Inbound 0:01:42 ;:”2'85?'2‘2&2& 2428 Martfﬁg;g 121y (601)339-6355 0:01:22
Internal 0:00:12 3388312(;\2,\4;
Internal 0:00:12 ;g;é%&
Internal 0:00:03 ;uzlsssgcfl\j 2157
Internal 0:00:30 ;uzlsssgcfl\j 2121 0:00:26
Inbound 0:00:18 ;:”2'95?'3‘2&2,\‘/" 5554 '”ﬁ”i:g’lli(r?:tage (940) 300-3983
Outbound 0:01:26 Jul8, 2024 3611 570.4010 Jeri Alvarez(2113) (361) 570-4010 0:01:12
9:29:45 AM
Internal 0:00:03 ;uzlgssgcfl\j
Outbound 0:03:49 ;}legs?égcm 99200361  dispatch1(2114) 99200361 0:03:38
Inbound 0:01:57 ;goE?H 535{; 5550 Gar\’/:t:(czi?%) (940) 300-3983 0:01:02
Inbound 0:00:00 ;L:I’:I182§?0\2|\‘/1| 2428 ivrlanguage (512) 695-6101
Internal 0:00:20 ;L:I3|183§?o\2|\‘/1| 2118
Outbound 0:00:57 Jul8, 2024 3611 570.4010 Jeri Alvarez(2113) (361) 570-4010 0:00:46
9:31:53 AM
Internal 0:03:49 ;ngsogcf'\j
Outbound 0:01:53 ;g;éi%& 96766963 Moo:;;is(; (57 96766963 0:01:37
Internal 0:00:20 ;ngsécfsl 2113
Outbound 0:00:08 S;”::,'fgécf& (361) 579-4521 Jeri Alvarez(2113) (361) 579-4521
Inbound 0:03:43 ;g;égﬁj 2428 Guaj;\'rigg'é 11g) (361)746-8612 0:02:36
Inbound 0:04:09 322'1 S%\j 2428 H:hanyé?r;@ (210) 296-1438 0:02:12
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Inbound 0:04:48 ;gfééﬁj 2428 Martf:g;g 121y (7145191939 0:04:28
Inbound 0:00:50 ;g;égm 2428 Re\;enr;’(”zi?%) (361) 212-1958
Inbound 0:00:34 ;L:I’:I680$?0\2|\‘/1| 5555 Outage Info Line (832) 270-0089
Internal 0:00:02 ;L:I’:I681$?0\2|\‘/1|
Inbound 0:01:35 ;2,'68;35(22& 2428 (855) 622-5491  (210) 885-2956 0:00:51
Inbound 0:00:35 ;L;78012(22'3| 5558 Outage Info Line (832) 270-0089
Internal 0:00:16 ;L:I3I784$?o\2|\‘/1| 2113
Inbound 0:04:35 ;:‘g;% ;cf,\‘/‘l 2428 Re\;enr;’(”zi?%) (361) 552-8127 0:03:30
Internal 0:00:57 ;L;QS;%SI 2114
Internal 0:00:02 ;Lioszgcﬁ\j
Internal 0:00:21 ;ﬂossgcf'\j 2111
Outbound 0:00:40 ;ﬂﬁbé%\j (361) 575-5071 PriscillaHunter(2... (361) 575-5071 0:00:24
Inbound 0:04:19 ;:‘2' ﬁ'zgcfl\‘/‘l 2428 Anzallc:flzz 120 (713)594-2163 0:01:30
Outbound 0:00:09 ;:‘2'2%1212& (512) 499-1413 G:aef(sziﬁs) (512) 499-1413
Outbound 0:00:55 ;ﬂ;bém (361) 212-1958 Martf::;g; 121y (3612121958 0:00:43
Inbound 0:03:04 ;:‘2';'25%& 2428 GaE/:tr:i(Czi?%) (361) 582-6483 0:01:08
Outbound 0:01:55 Jul8, 2024 3611 575.0478 Jeri Alvarez(2113) (361) 575-0478 0:01:45
9:42:36 AM
Outbound 0:01:12 ;:‘2';'232& (512) 499-1413 G:aef(sziﬁs) (512) 499-1413 0:00:58
Internal 0:01:55 ;ﬂf1 gcﬁ\j
Internal 0:00:53 ;ﬂfécﬁ\j
Inbound 0:03:10 ;ﬂ;éém 2428 (855) 622-5491  (361) 935-0232 0:02:32
Internal 0:00:07 ;ﬂgﬁ%&
Inbound 0:01:06 ;ﬂgﬁcﬁj 2428 Re\;enr;’(”zi?%) (361) 655-3813 0:00:17
Inbound 0:04:40 ;ﬂﬁégm 2428 (855) 622-5491  (956) 243-7228 0:04:01
Inbound 0:09:42 ;ﬂ;bgm 2428 (855) 622-5491  (361) 207-5955 0:09:09
Inbound 0:00:34 ;ﬂg%é%nj 59558 Outage Info Line (361) 571-7094
Inbound 0:01:53 ;:‘205?'1 S%\j 2428 Re\;enr;’(”zi?%) (361) 571-7094 0:01:13
Outbound 0:00:30 ;g:é% 95501543  dispatch1(2114) 95501543 0:00:20
Inbound 0:07:58 S;”éiﬁf& 2428 H:hanyé?r;@ (361) 207-5955 0:07:03
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Internal 0:00:02 ;Lgossgcf'\j
Outbound 0:00:26 ;‘g 1%‘2&2,\‘/" 95501543  dispatch1(2114) 95501543 0:00:16
Outbound 0:00:30 ;E:,I;} fcfl\j 95501543  dispatch1(2114) 95501543 0:00:20
Outbound 0:01:09 ;ggéiﬁj (361) 772-7477 Ram'i'rzz'(ig 130y (3617727477 0:00:54
Inbound 0:00:14 ;ngsécfsl 2428 ivrlanguage (361) 491-5166
Outbound 0:01:10 ;:‘255?'1 i%\j 92121958  dispatch1(2114) 92121958 0:01:00
Inbound 0:04:01 ;ggég(ﬁj 5547 dispatch1(2114)  (361) 676-8882 0:03:04
Outbound 0:03:22 ;g;ﬁ%& (979) 716-8015 Martfﬁg;g 121y (979) 7168015 0:03:04
Internal 0:00:21 ;Lg683§?°\2|\‘/1l 2134 0:00:14
Internal 0:00:21 ;Lg685$?0\2|\‘/1| 2127
Internal 0:00:46 ;Lgfécfsl 2105 0:00:41
Outbound 0:00:40 ;g;gm 92351014 Anzalldrizz 120 92351014 0:00:28
Inbound 0:04:21 ;g&g%& 2428 Guaj;\'rigg'é 11g) (361)489-9347 0:03:20
Internal 0:00:50 1‘3%?);0290'%\:/' 2102 0:00:43
Inbound 0:02:22 1%‘?33;4270/2& 2428 H:hanyé?r;@ (361) 655-1965 0:01:37
Inbound 0:01:26 1%%2; 0200/24:/| 2428 Martf:g;g 121y (7145191939 0:01:16
Inbound 0:00:30 1‘3”:)21210%\:/' 5555 Outage Info Line (361) 655-7555
Inbound 0:00:13 1%%223260%\; 2428 ivrlanguage (361) 772-7477
Inbound 0:00:55 1%%2; 5290i:/| 5550 Ram'i'rzz'(ig 130y (757)773-0429 0:00:51
Inbound 0:00:00 1‘3%2;0220%\; 2428 ivrlanguage (361) 293-8718
Inbound 0:00:01 1%%220260%\; 2428 ivrlanguage (361) 293-8718
Inbound 0:00:44 1‘3%2;1230%\; 2428 ivrlanguage (361) 293-8718
Outbound 0:00:07 1%%2; 0200/24:/| 913617461  dispatch1(2114) 913617461
Inbound 0:00:01 1‘3%2;0270'%\:/' 2428 ivrlanguage (361) 293-8718
Outbound 0:00:46 Jul8, 2024 3611 746.0791  dispatchl(2114) (361) 746-2791 0:00:33
10:06:07 AM
Inbound 0:00:10 1‘3%2;0270'%\:/' 2428 ivrlanguage (361) 772-7477
Outbound 0:01:34 1%‘%2;4210/2& (714) 519-1939 Guaj;\'rigg'é 11gy (7145191939 0:01:19
Inbound 0:03:43 1%%2;4260/2& 2428 Re\;enr;’(”zi?%) (361) 207-5955 0:02:55
Inbound 0:00:34 1‘3”:)33210%\:/' 5555 Outage Info Line (361) 655-7555



Call Direction Call Duration Start Time DialedBarty Internal Party  External Party Talki!lg
Number Duration
Outbound 0:00:18 1%%2; f;i‘,tﬂ 999729218877 Martf:g;g 121y 999729218877
Outbound 0:02:57 1J0‘f'1 g; 2290/24:/| (361) 649-3339 Gar\’/:t:(czi?%) (361) 649-3339 0:02:43
Inbound 0:03:32 1J0‘f'1 ?;f:i:,l 2428 Anzalldrizz 120y (361)433-2250 0:01:28
Inbound 0:01:57 1J0‘f'1 i; 0250/24:/| 2428 (855) 622-5491  (361) 655-1017 0:01:20
Inbound 0:00:33 1‘3”1 iéozsoiélt/l 2428 ivrlanguage (254) 855-9307
Inbound 0:02:39 1J0‘f'1 i; ffi:,l 2428 (855) 622-5491  (281) 686-3204 0:01:51
Inbound 0:00:22 1‘3”1 i 1250%\:/I 2428 ivrlanguage (361) 920-0133
Inbound 0:03:15 1J0‘f'1 i; 2250/24:/| 2428 (855) 622-5491  (361) 920-4346 0:02:35
Inbound 0:01:02 1J0‘f'1 i; 5210/24:/| 2428 (855) 622-5491  (254) 855-9307 0:00:35
Inbound 0:02:39 1J0‘f'1 i; 5220/24:/| 2428 (855) 622-5491  (361) 920-0133 0:01:52
Inbound 0:00:32 1%%:2;5230'%\:/' 5555 Outage Info Line (361) 746-2540
Inbound 0:02:31 1J0‘f'1 g; 0200/24:/| 5550 Ram'i'rzz'(i; 130 (361)652:0567 0:02:27
Internal 0:00:11 1J0‘f'1 g; 0280/24:/|
Internal 0:02:05 1‘3”1 2;2200iélt/l 2126 0:01:58
Inbound 0:05:13 1J0‘f'1 224200/2A:A 2428 (855) 622-5491  (361) 746-2540 0:04:35
Inbound 0:00:25 1‘3”1 ?éozsoiélt/l 2428 ivrlanguage (361) 920-0133
Inbound 0:00:01 1‘3”1 $;1200i:/l 2428 ivrlanguage (361) 649-4242
Inbound 0:00:09 1‘3”1 $;1230i:/l 2428 ivrlanguage (361) 920-1251
Inbound 0:03:27 1J0‘f'1 324210/2A:/| 2428 Re\;enr;’(”zi?%) (361) 489-9968 0:02:39
Inbound 0:01:22 1J0‘f'1 %fgib 2428 Guaj;\'rigg'é 11g) (361)652:5402 0:00:32
Inbound 0:07:30 1J0‘f'1 2; 0280/24:/| 2428 Anzalldrizz 120y (@61 4127471 0:06:30
Inbound 0:02:42 1J0‘f'1 2§ 1220/2& 2428 (855) 622-5491  (361) 746-2540 0:02:06
Inbound 0:03:20 1J0‘f'1 2; f:i:,l 2428 (855) 622-5491  (361) 920-0133 0:02:35
Outbound 0:01:17 1J0‘f'1 224230/2A:/| (361) 827-5821 Gar\’/:t:(czi?%) (361) 827-5821 0:01:02
Inbound 0:01:36 1J0‘f'1 g; 5260,%\:/I 2428 (855) 622-5491  (361) 920-0133 0:00:47
Inbound 0:01:35 1J0‘f'2?; ozf/zxin 2428 (855) 622-5491  (361) 920-0237 0:01:04
Inbound 0:04:52 1J0‘f'2?; 0250/24:/| 2428 (855) 622-5491  (361) 920-0133 0:04:02
Inbound 0:05:15 1J0‘f'2?; 3230/2& 2428 Martf:g;g 121y (361)212:8652 0:04:08
Internal 0:01:02 1%%22;1260,%\; 2100 0:00:56
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