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PUC DOCKET NO. 56822 

INVESTIGATION OF EMERGENCY § 
PREPAREDNESS AND RESPONSE BY § 
UTILITIES IN HOUSTON AND § 
SURROUNDING COMMUNITIES § 

BEFORE THE 

PUBLIC UTILITY COMMISSION 

OF TEXAS 

UNDINE, LLC'S SUPPLEMENTAL RESPONSE TO 
COMMISSION STAFF'S FIRST REOUEST FOR INFORMATION 

Undine, LLC (Undine) files this Supplemental Response to the First Request for 

Information (RFI) filed by the Staff (Staff) of the Public Utility Commission of Texas 

(Commission) to Targeted Water and Sewer Utilities. Pursuant to 16 Texas Administrative Code 

§ 22.144(c)(2)(F), these responses may be treated as if they were filed under oath. 

Respectfully submitted, 

LLOYD GOSSELINK ROCHELLE 
& TOWNSEND, P.C. 
816 Congress Avenue, Suite 1900 
Austin, Texas 78701 
(512) 322-5800 Tel. 
(512) 472-0532 Fax 

hn 

JAMIf, ~. MAULDIN 
State Aar No. 24065694 
jmauldin@lglawfirm.com 

JACK M. KLUG 
State Bar No. 24139778 
jklug@lglawfirm.com 

ATTORNEYS FOR UNDINE, LLC 

1 



CERTIFICATE OF SERVICE 

I certify that, unless otherwise ordered by the presiding officer, notice of the filing of this 

document was provided to all parties of record via electronic mail on September 27, 2024, in 

accordance with the Order Suspending Rules, issued in Project No. 50664. 

bn 

JAMIE LljAULDIN 
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PUC DOCKET NO. 56822 

UNDINE'S SUPPLEMENTAL RESPONSE TO STAFF'S FIRST RFI 

STAFF 1-3 Please indicate the date and duration of any extended power outage lasting more 
than 24 hours you experienced due to the May 2024 Derecho or Hurricane Beryl 
and whether the extended power outage caused a disruption to water and sewer 
services. 

SUPPLEMENTAL RESPONSE: 

See columns Date of Outage and Duration ofOutage on worksheet WWTP Outages 
of Attachment Staff 1-3(a) (Undine Water and WW Outages Beryl) for the date of 
each wastewater system' s power outage due to Hurricane Beryl and the total hours 
that wastewater system was without grid power, respectively. See column 
Issues/Follow-ups/WO's/Notes on worksheet WW Plt Chks of Attachment Staff 1-
2(a) (Undine Outage List Boil Water Notice (BWN) Update) and the same column 
on worksheet Wtr Plt Chks of Attachment Staff 1-3(a) for comments on the power 
outages and any corresponding disruptions to wastewater and water service due to 
Hurricane Beryl. See also column Comments of Attachment Staff 1 -2(b) (BWN 
Questionnaire) for more comments on the power outages caused by Hurricane 
Beryl. 

Additionally, see columns Date of Outage and Duration of Outage on worksheets 
Wtr Plt Outages BWNRBWN and WWTP Outages of Attachment Staff 1 -3 (b) 
(Undine Water and WW Outages Derecho) for the date of each water and 
wastewater system' s power outage due to the May 2024 Derecho and the total hours 
each of these systems was without grid power, respectively. See column BWN 
Issued? on worksheet Wtr Plt Outages BWNRBWN of Attachment Staff 1 -3 (b), 
which provides whether Undine issued a BWN to its water customers as a result of 
the May 2024 Derecho, and column Comments of the same worksheet for whether 
the extended power outage caused a disruption to water services. 

Prepared by: Eric Martin 
Sponsored by: Carey Thomas 
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Attachment Staff 1 -3 (a) 
1 of 6 

UNDINE WATER PLANTS CHECKS AND STATUS FOR HURRICANE BERYL 7-5-2024 
Loose 

Plant Chemical Water Level Items tied Trees Debris Plant 
System PWSID# County System Check Dates Accessibility Generator Check Levels GST Down Trirrrned Removal Secured Initials Issues/Follow-ups/WO's/Notes 

Subu,t}an 
Beaumont Place 1010098 Harris No outaae to report Y on aenerator power 
Castlewood 1010111 Harris 7/8/2024 Y Y Ok Ok Y N/A Y Y MM 7/13/2024 generatorwent down from 07 52 to 10 48 
Cvpress Bend 1010119 Harris 7/8/2024 Y Y Ok Ok Y N/A Y Y MM Lotsof small Iimbsblewonto property from neighboring properies nodamagetoplant 
Reservoir Acres 1010197 Harris No outaae to report Y on aenerator power Ok Ok NY 

Community 
Forest Manor 1010264 
Heather Gate 1011302 
Sweet Gum Forest 1700113 

Consuners 
Greenaate Acres 1010132 
H iah I an d M obil e 1010285 
Hiahland Ridae 1010157 
Huffman Heiahts 1010700 
Jov Villa(le 1700021 
Lakewood Colonv 1700029 
Meadowlake Estates 1010287 
Peach Creek Oaks 1700051 
Pioneer Trails 1700114 
Poiter Terrace 1700161 
Spring Forest 1700033 
Sprinamont 1010255 
Tall Cedars 1010219 
Urban Acres 1010252 

Chuck BeN 
Bear Creek 2200336 
Bell M an or 1260080 
Buffalo Creek 1260084 
Crowlev Two Acres 1260012 
John Dame 1260070 
Martin Creek 1260122 
Rock Creek 1260082 
Sanders View 1260086 

Gu/f Coast 
Kucera Farms 0200665 
Southwood Estates 0200403 
Sprina Crossing 0200666 

Orbit 
Anale Acres 0200244 
Bavou Colonv 0200358 
Beechwood 0200245 
Bernard Oaks 0200338 
Blue Saae Gardens 0200323 
Brandi Est*s 0200325 
Briar M eadows 0200410 
Coonv Cove 0200324 
coonvTra 0200604 
Coronado Countrv 0200275 
Countrv Acres 0200274 
Countrv M eadows 0200273 
CrYstal Lake Est/es 0790510 
Demi John Island 0200234 
Demi John Place 0200185 
Larkspur 0200339 
Lee Ridae 0200506 
Los Robles/ Brazos Oaks 0200639 
M ark V 0200432 
Mooreland 0200094 
Gail Valle\' 0200592 
River Ranch 0790425 
Riverside Esttes 0200058 
Rosharon Road Estates 0200346 
Rvan Lona 1 0200110 
Rvan Lona 2 0200108 
San Bernard River Estates 0200460 
Sandv Meadows 0200335 
Snuq Harbor 0200053 
Spanish Et Plantation 1610102 
Teias Lakes 0790504 
Wilco Water 0200083 
Wolf Glen 0200370 

Orbit 2 
Grasslands 0200360 
Oak Meadows 0200566 
Paloma Acres 0200597 
Rosharon Township 0200036 
Stoneridoe Lake 0200624 
Willowbreeze Farms 0200744 

Harris 7/8/24,7/9/24,7/10/24 ves N/A 
Harris 7/9/24,7/9/24,7/10/24 ves N/A 
Montgomelv 7/8/24,7/10/24 N/A N/A 

Harris 7/8/2024 Y N/A 
Harris 7/8/24,7/9/24,7/10/24 ves 7/10/24 
Harris 7/8/24,7/9/24,7/10/24 ves N/A 
Harris 7/8/24,7/9/24,7/10/24 ves N/A 
Montgomelv 7/8/24,7/9/24,7/10/24 ves N/A 
Montaomelv 
Harris 7/8/24,7/9/24,7/10/24 Y NA 
Montgomelv 7/8/24,7/9/24,7/10/24 ves N/A 
Montaomelv 
Montaomelv 
Montgomelv 7/8/2024 Y Y 
Harris 7/8/2024 Y N/A 
Harris 7/8/24,7/9/24,7/10/24 ves N/A 
Harris 7/8/24,7/9/24,7/10/24 ves N/A 

Tarrant no outaae reported N / A N / A 
Johnson no outaae reported N / A N / A 
Johnson no outaae reported N / A N / A 
Johnson no outaae reported N / A N / A 
Johnson no outaae reported N / A N / A 
Johnson no outaae reported N / A N / A 
Johnson no outaae reported N / A N / A 
Johnson no outaae reported N / A N / A 

Brazoria no outaae on aenerated power N / A N / A 
Brazoria 
Brazoria 

Brazoa 
Brazora 
Brazor a 
Brazora 
Brazora 
Brazora 
Brazora 
Brazora 
Brazora 
Brazora 
Brazora 
Brazora 
Fort B Ind 
Brazora 
Brazora 
Brazora 
Brazora 
Brazora 
Brazor a 
Brazor a 
Brazora 
Fort B Ind 
Brazora 
Brazora 
Brazora 
Brazora 
Brazora 
Brazora 
Brazora 
M atag rda 
Fort B Ind 
Brazora 
Brazora 

Brazoria 
Brazoria 
Brazoria 
Brazoria 
Brazoria 
Brazoria 

ok 13,13,13 ves N/A N/A ves KE 
ok 10,10,10 ves N/A N/A ves KE 

N/A N/A N/A N/A N/A N/A KR Interconnect Site 

ok Y Y N N Y MM Tree fellontopof welland fence damaaedplumbinaonwelland fence sarentec came out 7/10/2024 to make removetree and make repairs 
ok N/A ves N/A N/A ves KE 
ok 12,12,10 ves ves ves ves KE _tree f eli and broke well 1 pipina pipina fixed andtree cut up still need moretree removal fence damaae from tree debris needs addressedstill 
ok 5,5,18 ves ves ves ves KE .larae tree fell on control buildina contractors cut and removed tree fixed broken pipina and placed plant back in service connex is damaaed and will need to be replaced 
ok 8,8,8 ves ves ves ves KE treefellon fencecausinadamaae 

Y Y Y Y Y Y NY 
ok 10,10,10 ves N/A N/A ves KE 

ok Y Y N/A Y Y MM .lots of smalll,mbs fromsurroundinapropeitv blew insidethe fence nodamaaewasdone Wasabletocleandebrisupbv hand 
ok Y Y N/A Y Y MM plantdidnotlosecompletepower alwa,s had 120v 240v was restored on 7/9/2024 18 31 
ok 11,11,9 ves ves ves ves KE trees fallen on fence causina damaae needs removed and fence repaired 
ok OK Yep NY 

N/A N/A N/A N/A N/A N/A N/A 
N/A N/A N/A N/A N/A N/A N/A 
N/A N/A N/A N/A N/A N/A N/A 
N/A N/A N/A N/A N/A N/A N/A 
N/A N/A N/A N/A N/A N/A N/A 
N/A N/A N/A N/A N/A N/A N/A 
N/A N/A N/A N/A N/A N/A N/A 
N/A N/A N/A N/A N/A N/A N/A 

N/A N/A N/A N/A N/A N/A N/A *stem ru nninaon aen erator power No damaae 
*stem backonnormalpower Minordamaaetoroof of chemicalroom 
Noaccesstosvstem dueto facilitv atlocation havinanopower 

*stem is with out power No damaae 
*stem is with out power No damaae 
System is back on normal power Access road to wwtp is flooded 
*stem is with out power No damaae 
*stem is backon norm al power No dam aae 
*stem is backon norm al power No dam aae 
*stem is with out power No damaae 
*stem is backon norm al power No dam aae 
*stem is backon norm al power No dam aae 
*stem is with out power No damaae 

.Svstem is backon normal power Rear well bud/ablew overand damaaed pipina Pipina repaired 
*sten is backon norm al power No dan aae 
SYstem is backon normal power TreefellonYard pipina Pipinarepaired 

*stemis without power Backupwellchemicalroomminordamaae 
*stem is with out power No damaae 
Systemis back on normalpower Minordamaaetowellhouseroof 
*stem is with out power No damaae 
*stem is with out power N o damaae 
*stem is backon norm al power No dam aae 
*stem is backon norm al power No dam aae 
*stem is on aen erator power No dam aae 
*stemis without power Fallen trees on access road 
*stem is with out power No damaae 
*stemis withoutpower Tree fellon plant Damaaetochemicalcontainer 
*stem is with out power No damaae 
*stem is with out power No damaae 
*stem is with out power No damaae 
SYstem is with out power No damaae 
*stem is backon norm al power No dam aae 
*stem is backon norm al power No dam aae 
*stem is with out power No damaae 
*stem is backon norm al power No dam aae 

Backon normal power Chlorine buildina damaaed 
Back on normal power Pump house damaaed 
Back on normal power Pump house damaaed 
Back on n orm al power No dam aae 
No power I ntercon n ected with arassl an ds Meter pole kn ocked over 
*stem on aen erator power No dam aae 

Nerro 
Allendale 1700187 Montgomelv no check plantinacessible Treehas fallen on theroadtotheplant 
Apache Hills 02600019 Burleson No outaae reported 
Bavridae 0360028 Chambers 7/8,910 Y NA Y NA Y Y Y Y CM Normal Power 
Benchlev Oaks 0210039 Brazos No outaae reported 
HazV Hollow 1700013 Montgomelv 7/8/2024 Y where applicable Y Y Y N Y Y MM 7 water plants! 3 generators! only 2 running 
Hill Green 1700539 Montgomelv 7/8/24 & 7/9/24 ves no aenerator ok 9' Y Y Y Y CB Plant accessible 
Lakevi ew N M arsh all Oaks 0260010 Burleson No outaae reported 



Attachment Staff 1 -3 (a) 
2 of 6 

UNDINE WATER PLANTS CHECKS AND STATUS FOR HURRICANE BERYL 7-5-2024 
Loose 

Plant Chemical Water Level Items tied Trees Debris Plant 
System PWSID# County System Check Dates Accessibility Generator Check Levels GST Down Trirrrned Removal Secured Initials Issues/Follow-ups/WO's/Notes 

Lakewood Estates 0210042 
Little Oak Forest 0260037 
Loch Ness Cove 1700148 
Lost Lakes 0360108 
Oak Forest Lakewav Manor 1980017 
Oaks a Houston Point 0360126 
River Club 1700185 
Shadv Brook Acres 1700031 
Smetanla Forest 0210010 
Someiville Place 0260021 
Spring Creek Valley 1010213 
W hi speri n a Woods 0260032 
Wldwood Sh ores 2360078 
Woodhaven 1700481 

PU~e 
Bar-D Ranchettes 1460076 
Eadow Lake Est/es 2290015 
Bentwood Bend 1870154 
Commodore Cape 1870026 
Forest Springs 1870059 
Lakeside Villaae 1870095 
M ont N eches Lake Estates 2290027 
Riverboat Bend 1460088 
Six Lakes 1460015 
Sprina Creek 1870148 
Tanalewood Forest 2040054 
Ta,Ior Lake Estates 1870064 

Texas Water Supplv 1870131 
Town Bluff Water Svstem 2290043 
W hitetail R i dae 2290012 

PKRE 
0 ok Shores Water Svsterm 2270060 

Stoneheawe 
Stonehedae Estates 1700102 

Conroe Resort Utim,es 
Conroe Resort Utilkies Water 1700416 
2ndWell 
3rd Well 

Nitsch & Son U##ty 
N itsch & Son Util itv 1010145 

Cape Shores 
Cape Shores 1200044 

Crystal Systems 
Crvstal Svstems 2120015 

Te(as Water Systems 
Camp Jo, 2300015 
Cape Tranquilitv Svsterm 1070176 
CountrVCIub Est/es 2300021 
Fri endsh ip Water Svstem 2300020 
Garden Acres Subdivision 0920031 
Garden Vallev Resort 2120081 
Mt Svlvan Water Svsterm 2120034 
R osewood Water Svsterm 2300026 
Stallion Lake Ranch 2120104 

Terra Southwest 
East Ponder Esti~es 0610161 
Hilltown Addition Greenwood 0610112 
Dove 0610122 
Trace 0610122 

Po,t Lavaca 
CalhounCountvRuraIWater0290007 
Poit Lavaca WTP 0290005 

Developments 
Beaslev 120 Water Plant 790635 
Conroe 1484 Water Co 1700973 
Gruwald 109 790636 
Lake Han/ Dam TX09132 
Serenitv Oaks 200814 
Teias Landina 790656 
The R eseive at Analeton 200807 
Tiemann 109 790633 

Brazos 
Burleson No outaae reported 
Montgomelv 7/8/24,7/9/24,7/10/24 ves 7/9/24 
Chambers none No 
Robertson No outaae reported 
Chambers 7/8/24 & 7/9/24 Y NA 
Montaomelv 
Montaomelv 7/8/24,7/9/24,7/10/24 ves N/A 
Brazos No outaae reported 
Burleson No outaae reported 
Harris 7/8/2024 Y N/A 
Burleson No outaae reported 
Walker 7/8/24,7/9/24,7/10/24 7/10/24 
Montaomelv 7/8/24,7/9/24,7/10/24 ves N/A 

Liberty 7/8/24 7/11/24 ves N/A 
Tvler ves N/A 
Polk 7/8/24 & 7/9/24 ves N/A 
Polk 7/8/24 & 7/9/24 ves on aenerator power 
Polk 7/8/24 7/11/24 ves N/A 
Polk 7/8/24 & 7/9/24 ves N/A 
Tvler 7/11/24 ves N/A 
Liberty 7/10/24 ves N/A 
Liberty 7/8/24 & 7/11/24 ves N/A 
Polk 7/8/24 & 7/11/24 ves N/A 
San Jacinto 7/8/24 & 7/9/24 ves N/A 
Polk 7/9/24 & 7/11/24 ves N/A 
Polk 7/8/24 & 7/9/24 ves N/A 
Tvler 7/11/24 ves N/A 
Tvler 7/11/24 ves N/A 

Travis No outaae reported 

Harris 7/8/24, 7/9/24 & 7/10/24 

Montaomelv No outaae reported 
Montaomelv 
Montaomelv 

Harris 7/8 7/9 7/10 Y Y 

Jackson 

Smith No outaae reported 

Upshur N/A N/A N/A 
Henderson N / A N / A N / A 
Upshur N/A N/A N/A 
Upshur N/A N/A N/A 
Gre. 
Smith 
Smith 
Upshur 
Smith 

Denton N/A N/A N/A 
Denton N/A N/A N/A 
Denton N/A N/A N/A 
Denton N/A N/A N/A 

Calhoun no outaae reported 
Calhoun no outaae reported 

Foit Bend 
Montaomelv 
Foit Bend 
Montaomelv 
Brazoria 
Brazoria 
Brazoria 
Brazoria 

ok 12',14,12 ves N/A N/A ves KE 

ok 7,7,5 ves N/A N/A ves KE 

plumbina interconnectinathetwo GSTs suffered hairline crack causina small leak 

ok 15'.18'.18' ves N/A N/A ves KE 
ok 18,18,18 ves N/A N/A ves KE 

B 31 N/A hauled aw/ NO NO YES TG all normal no storm damaae 
DIP 36" 6 hauled awav NO NO NO TG No front fence from Durus and O'Dav workina inside plant 

ok 5' Tree on fence Plant accessible 
ok 27' NO NO NO CB Tree fell on fence Plant accessible but not secure 

550 aal 16' hauledawa/ NO NO YES TG all normal no storm damaae Generator delivered and water restored via ermeraencv power on 7/11/24 
ok 13'7/9 0'7/10 NO NO YES CB Plant accessible 

B 12" N/A NO NO YES TG all normal no storm damaae 
B 27"P 36" N/A NO NO YES TG all normal no storm damaae 

B 31" 12' hauledawav NO NO YES TG all normal no storm damaae 
1209 aa 11' hauledawav NO NO YES TG all normal no storm damaae Generator delivered and water restored via emeraencv power on 7/11/24 

ok well to HPT NO YES Plant accessible 
B 36 5" P 36" 6 NO NO YES TG all normal no storm damaae 

ok 17' NO YES Plant accessible 
B 31" N/A NO NO YES TG all normal no storm damaae 

3:41 a Cal 350 14 5' hauled aw/ NO NO YES TG allnormalnostormdamaae 

ok N/A Well to HPT NO YES NO CB Frontfencelavinaonitssideandtreehasfallinaonthefence Needtoremovetree Theentirefenceisdamaaedandelectricallookedat Plantaccessible 

Y Y Y Y Y Y CM 

N/A N/A N/A N/A N/A N/A Notaffected bv storm 
N/A N/A N/A N/A N/A N/A Not affected bv storm 
N/A N/A N/A N/A N/A N/A Not affected bv storm 
N/A N/A N/A N/A N/A N/A Not affected bv storm 

N/A N/A N/A N/A N/A N/A Not affected bv storm 
N/A N/A N/A N/A N/A N/A Notaffected bv storm 
N/A N/A N/A N/A N/A N/A Not affected bv storm 
N/A N/A N/A N/A N/A N/A Not affected bv storm 



Attachment Staff 1 -3 (a) 
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Undine State of Emergency- Outage Chart Date 

UNDINE WATER PLANTS INFORMATION AND STATUS FOR HURRICANE BERYL 7-5-2024 

Date Date of System 
Outage Delivered Date of CID - Date Delivered COD Check 

System PWSID# County Y/N Start Outage End Outage BWN BWN Rescind Rescind Dates Initials Issues/Follow-ups/WO's/Notes 
Subu,ba» 
Beaumont Place 1010098 Harris N N/A N/A N/A N/A N/A N/A N/A N/A Emeraencv Power as of 7/12/24 
Castlewood 1010111 Harris N 7/10/202414.00 7/10/2024 7/10/2024 7/16/202419.57 Onaenerator forwhile When power came back on, aen stopped Revivedandbeen finesince 
Cvpress Bend 1010119 Harris N N/A N/A N/A N/A N/A N/A N/A N/A No water outaae but experienced power outaae for 3 davs- ran aenerator 
Reseivoir Acres 1010197 Harris N 7/8/202413 44 7/14/202412.00 7/8/2024 20 58 7/8/2024 7/18/202412.13 .On Generator as of 7/12, pullev went out, brought in another generator an,d power was restored 7/14 

Con,nunity 
Forest Manor 1010264 Harris Y 7/8/202413 44 7/14/241745 7/8/2024 20 50 7/8/2024 7/18/202412.13 Noonsiteaeneratorbutaotonein on 7/13, On Generatoras of 7/15 
Heather Gate 1011302 Harris Y 7/8/202413 44 7/14/241830 7/15/202419 30 7/18/202412.13 .On Generator as of 7/15, Diesel power, 1 street without power duetotrees and power lines down 
Sweet Gu m Forest 1700113 Mintgomelv N N/A N/A N/A N/A N/A N/A N/A N/A Interconnectwith Greenfield svstem, eveivthing normal, no seiviceinterruption 

Consumers 
Greenaate Acres 1010132 
H iah Ian d Mobil e 1010285 
Highland Ridge 1010157 
Huffman Heiahts 1010700 
Joy Village 1700021 
Lakewood Colonv 1700029 
Meadowl ake Estates 1010287 
Peach Creek Oaks 1700051 
Pioneer Trails 1700114 
Porter Terrace 1700161 
Sprina Forest 1700033 
Sprinamont 1010255 
Tall Cedars 1010219 
Urban Acres 1010252 

Harris Y 7/8/202413 44 
Harris Y 7/8/202413 44 
Harris Y 7/8/202413 44 
Harris Y 7/8/202413 44 
Mintgomelv N 7/8/202413 44 
Montaomelv Y 7/8/202413 44 
Harris Y 7/8/202413 44 
Mintgomelv Y 7/8/202413 44 
Montaomeiv N N/A 
Mintgomelv Y 7/8/202413 44 
Montaomel N 7/9/2024 
Harris Y 7/8/202413 44 
Harris Y 7/8/202413 44 
Harris Y 7/8/202413 44 

7/14/241300 
7/10/2024 

erbackout 7/13/24 
7/10/2024143 

7/11/202416 30 
7/10/202419.20 

7/15/2024 
N/A 

7/11/202416.00 

7/10/202419.50 
7/10/202419.56 

7/8/2024 2045 
7/10/20241659 
7/8/2024 2045 
7/8/2024 2045 
7/8/2024 2045 
7/8/2024 2045 
7/8/2024 2045 
7/8/2024 2045 

N/A 
7/8/2024 2045 

7/9/2024 
7/8/2024 2045 
7/8/2024 2045 
7/8/2024 2045 

7/8/2024 7/18/202412.13 
7/18/20241213 

7/8/2024 7/17/202416 56 00 PM 
7/8/2024 7/17/202416 56 00 PM 
7/8/2024 7/19/2024 
7/8/2024 7/18/202412.13 
7/8/2024 7/18/202412.13 
7/8/2024 7/19/2024 

N/A N/A AN/A 
7/8/2024 7/18/202412.13 
7/9/2024 7/16/2024 
7/8/2024 7/17/202416 56 00 PM 
7/8/2024 7/18/202412.13 
7/8/2024 7/18/202412.13 

.Noaccesstoplant duetodonwtrees, Sarentec cleared, aotaeneratoron s~ebv 7/14, Svstem pressuredwithtemp bvpass 
Runninaon propaneaenerator for 5 davs now after 2 dav outaae 
Down for 2 d*S, powerrestored for l dav backdown Wednesdl Generatoronsitesince 7/12 
Total collapse of trees in plant, broken connex and "na, trees have been removed and plant back online on normal power 7/11 at midniaht 

RH Plant accessible, normal power restored 7/15, chemicals ok fallen tree on fence plant is secure 
RH Plant accessible, normal power restored, chemicals ok cant determine ast level atthis ame 2 fallen trees on fence, svstem back on and normal as of 7/15 

.On Generator as of 7/12/24, sYstem down for 2 davs, issue experienced on aenerator due to diesel leak Currentlv on normal power as of 7/14 - nomal ops 
RH Plant accessible no generator lfallen tree on exterior fence has been removed plant is secure service restored 7/15 around 5am 
RH Interconnectcivstalsprinasran all week Noissues-hiahdemand no fallen trees, plant not secure, no fenceduetouparade 
RH Propanegeneratorwasinsufficient- onlv oneboosterbutwith issues Tookoffline Normal power 7/13 plantbackin normal ops 

Still runnina on aenerator power as of 7/14 midniaht (natural aas) outaae from pullev blowina, overtheat shut down, not down for over 24 hours at anv point 
Currentlv on normal power/normal operations 
Currentlv on normal power/normal operations 

.Still on aenerator power it mav bea while to to extensive damaaes in the area but no water outaae experienced 

Chuck Ben 
Bear Creek 2200336 
Bell Manor 1260080 
Buffalo Creek 1260084 
Crowlev Two Acres 1260012 
John Dame 1260070 
Ma iti n Creek 1260122 
Rock Creek 1260082 
Sanders View 1260086 

Tarrant N N/A N/A N/A N/A N/A 
Johnson N N/A N/A N/A N/A N/A 
Johnson N N/A N/A N/A N/A N/A 
Johnson N N/A N/A N/A N/A N/A 
Johnson N N/A N/A N/A N/A N/A 
Johnson N N/A N/A N/A N/A N/A 
Johnson N N/A N/A N/A N/A N/A 
Johnson N N/A N/A N/A N/A N/A 

N/A N/A N/A not affected bv storm 
N/A N/A N/A not affected bv storm 
N/A N/A N/A not affected bv storm 
N/A N/A N/A not affected bv storm 
N/A N/A N/A not affected bv storm 
N/A N/A N/A not affected bv storm 
N/A N/A N/A not affected bv storm 
N/A N/A N/A not affected bv storm 

Gu/f Coast 
Kucera Farms 0200665 Brazoria N N/A N/A N/A N/A N/A N/A N/A N/A .Automatic transfer switch and onsite aenerator, so no outaae was experienced Backonnormalpowerasof 7/15/24 
Southwood Estates 0200403 Brazoria Y 7/2024 6 30 7/10/20241345 7/8/202418 03 7/8/2024 7/10/2024 Generatoronsitekickedin Svstem backon normal power Minor danageto roof of chemicalroom 
sorina Crossina 0200666 Brazoria Y 7/8/202415.21 7/14/202 7/8/202418 03 7/8/2024 7/16/2024 .Noaccesstosvstemdueto facilitv atlocation havinanopower System backonnormalpowerasof 7/14/24 Nowateroutaaeexperienced 

Business behind fence BWN in effect unm sanple clears from lab 
Orbit 
Anale Acres 0200244 
Bavou Colonv 0200358 
Beechwood 0200245 
Bernard Oaks 0200338 
Blue Saae Gardens 0200323 
Brandi Estates 0200325 
Bri ar Meadows 0200410 
CoonV Cove 0200324 
Colonv Trail 0200604 
Coronado Countr, 0200275 
Countrv Acres 0200274 
Cou ntrv M eadows 0200273 
Cmstal Lake Est*s 0790510 
Demi John Place 0200185 
Larkspur 0200339 
Lee Ridae 0200506 
Los Robles/ Brazos Oaks 0200639 
Mark V 0200432 
Mooreland 0200094 
Quail Valle\' 0200592 
River Ranch 0790425 
Riverside Estates 0200058 
Rosharon Road Estates 0200346 
Rvan Long 1 0200110 
Rvan Lona 2 0200108 
San Bernard River Estates 0200460 
Sandv Meadows 0200335 
Snuq Harbor 0200053 
Spanish Et Plantation 1610102 
Teias Lakes 0790504 
Wilco Water 0200083 
Wolf GIen 0200370 

Orbit 2 
Grasslands 0200360 
O ak M eadows 0200566 

Brazoria Y 7/2024 6 30 
Brazoria Y 7/8/202413 01 
Brazoria Y 7/2024 6 30 
Brazoria Y 7/2024 6 30 
Brazoria Y 7/8/202413.39 
Brazoria Y 7/2024 6 30 
Brazoria Y 7/8/202415.21 
Brazoria Y 7/8/2024 9.02 
Brazoria Y 7/8/2024 9.02 
Brazoria V 7/8/202413.39 
Brazoria Y 7/2024 6 30 
Brazoria Y 7/2024 6 30 
Fort Bend Y 7/2024 6 30 
Brazoria N 7/2024 6 30 
Brazoria Y 7/2024 6 30 
Brazoria Y 7/2024 6 30 
Brazoria Y 7/2024 6 30 
Brazoria Y 7/2024 6 30 
Brazoria Y 7/2024 6 30 
Brazoria Y 7/2024 6 30 
Fort Bend Y 7/2024 6 30 
Brazoria Y 7/2024 6 30 
Brazoria Y 7/8/202415.21 
Brazoria Y 7/8/202414.02 
Brazoria Y 7/8/202414.02 
Brazoria N 7/2024 6 30 
Brazoria Y 7/8/202415.21 
Brazoria Y 7/2024 6 30 
Mitagorda Y 7/2024 6 30 
Fort Bend Y 7/2024 6 30 
Brazoria Y 7/2024 6 30 
Brazoria Y 7/2024 6 30 

Brazoria Y 7/2024 6 30 
Brazoria Y 7/8/202415.21 

7/8/2024 
7/1212024 7/8/2024 

7/9/202418 32 7/8/2024 
7/13/2024 20.00 7/8/2024 
7/9/202413.16 7/8/2024 

7/10/202413 55 7/8/2024 
7/13/2024 8.30 7/8/2024 
7/9/202413.00 7/8/2024 
7/9/202413.00 7/8/2024 

7/10/202419.21 7/8/2024 
7/9/202411.57 7/8/2024 

7/11/202419.00 7/8/2024 
7/IO/202419.21 7/8/2024 
7/14/24 2100 7/8/2024 

7/8/2024 
7/8/2024 20.00 7/8/2024 
7/15/241600 7/8/2024 

7/11/202415.10 7/8/2024 
7/11/202418.00 7/8/2024 
7/8/2024 20.00 7/8/2024 

7/13/202413 00 7/8/2024 
7/8/2024 

7/10/202419.54 7/8/2024 
7/11/202416.00 7/8/2024 
7/11/202410.00 7/8/2024 
7/15/2024 0.00 7/8/2024 

7/11/202411.00 7/8/2024 
7/11/24 2300 7/8/2024 

7/10/202414.52 7/8/2024 
7/8/202416.00 7/8/2024 

7/11/202418.00 7/8/2024 
7/8/202413 27 7/8/2024 

7/9/2024 0.00 7/8/2024 
7/9/2024 0.00 7/8/2024 

7/8/2024 7/19/2024 
7/8/2024 7/17/202413 56 
7/8/2024 7/17/202413 56 
7/8/2024 7/16/2024 
7/8/2024 7/12/20241448 
7/8/2024 7/12/20241448 
7/8/2024 7/17/202413 56 
7/8/2024 7/17/202413 56 
7/8/2024 7/17/202413 56 
7/8/2024 7/17/202413 56 
7/8/2024 7/12/20241448 
7/8/2024 7/23/2024 
7/8/2024 7/12/20241448 
7/8/2024 7/17/202413 56 
7/8/2024 7/19/2024 
7/8/2024 7/12/20241448 
7/8/2024 7/17/202413 56 
7/8/2024 7/17/202413 56 
7/8/2024 7/17/202413 56 
7/8/2024 7/12/20241448 
7/8/2024 7/15/2024 
7/8/2024 7/19/2024 
7/8/2024 7/12/20241448 
7/8/2024 7/17/202413 56 
7/8/2024 7/17/202413 56 
7/8/2024 7/16/2024 
7/8/2024 7/17/202413 56 
7/8/2024 7/17/202413 56 
7/8/2024 7/12/20241448 
7/8/2024 7/12/20241448 
7/8/2024 7/17/202413 56 
7/8/2024 7/12/20241448 

7/8/2024 7/10/2024 
7/8/2024 7/10/2024 

7/9/2024 SYstem is wlout power Req,uires two aenerators to run svstem and theres none available 
7/9/2024 SYstem is back on normal power 
7/9/2024 SYstem is back on normal power Access road to vwvtp was ~ooded 
7/9/2024 SYstem is back on normal power Lots of poles down in area, tree lines 
7/9/2024 Svstemis back on normal power Nodamaae 
7/9/2024 SYstemisback on normal power Nodamaae 
7/9/2024 Svstem isbackon normal powerasof 7/13 Nodamage 
7/9/2024 Svstemis back on normal power Nodamaae 
7/9/2024 Svstemisback on normal power No damage 
7/9/2024 .Svstemisback onnormal power PVC unionatoppressuretanksdamaaed,bleedinaair Repairscompleted Open flush valves Normal operations asof 7/15 
7/9/2024 .Svstem is back on normal power Rear well buildina blew over and damaaed pipina Pipina repaired 
7/9/2024 Svstemisbackon normal power Nodamage Thunderstormsrolledthrough area Normal operations asof 7/15 
7/9/2024 SYstem is back on normal power Tree fell on Yard pipina Pipina repaired Svstem down for 1 dav to 1 1/2 dav 
7/9/2024 .Lost power through Saturdav, though it was kept on generator Normal power restored on Su ndav 7/14 Backup well chemical room minor damage 
7/9/2024 SYstems without power No damaae 
7/9/2024 Svstemis back on normal power Minordamaaetowellhouseroof 
7/9/2024 Svstemison back on normal power No damage 
7/9/2024 SYstem i s back on normal power No dam aae N ever on aen erator power 
7/9/2024 Svstemisback on normal power No damage 
7/9/2024 Svstemis back on normal power Nodamaae 
7/9/2024 Generatorputon Thursday 7/11 Svstem is back on normal power 7/13 Nodamaae 
7/9/2024 SYstem is on generator power Fallen trees on access road have been cleared out 
7/9/2024 N o aen erator u s ed System i s back on n ormal power N o damaae 
7/9/2024 SYstem is backon normal poweras of 7/11 Tree fell on plant buthas been cleared Damage to chemical container, well head, and piping has been repaired 
7/9/2024 Svstemis back on normal power Nodamaae 
7/9/2024 Svstemis back on normal power Nodamaae 
7/9/2024 No gen erator u s ed System i s back on n ormal power N o damage 
7/9/2024 On genemtor stahng 7/f f Svstem m back on nonna/power 7/15 No damage 
7/9/2024 SYstem i s back on normal power No dam age N o generator 
7/9/2024 SYstem i s back on normal power No dam aae No aenerator 
7/9/2024 SYstem s Back on n orm al power No dam aae N o aenerator 
7/9/2024 SYstem i s back on normal power No dam age N o generator 

7/9/2024 Backonnormal power Chlorinebuildinadamaaed Noaenerator 
7/9/2024 Back on normal power Pump house damaaed No aenerator 



Undine 

Outage 
System PWSID# County Y/N Start Outage 

Paloma Acres 0200597 Brazoria Y 7/8/2024 6 30 
Rosharon Township 0200036 Brazoria Y 7/8/202415.21 
Stoneridge Lake 0200624 Brazoria Y 7/8/202415.21 
Willowbreeze Farms 0200744 Brazoria Y 7/8/202414.04 

Nerro 
Allendale 1700187 Montaomelv Y 7/8/2024 9 00 
Apache Hills 02600019 Bu rleson N 
Bavrldae 0360028 Chambers Y 7/8/202413 44 
Benchlev Oaks 0210039 Brazos N 
HazV Hollow 1700013 Montgomelv Y 7/8/202413 44 
Hill Green 1700539 Montaomelv Y 7/8/202413 44 
Lakevi ew N Marsh all O aks 0260010 Burleson N N/A 
Lakewood Est/es 0210042 Brazos N N/A 
Little Oak Forest 0260037 Burleson N N/A 
Loch Ness Cove 1700148 Montgomelv Y 7/8/202413 44 
Lost Lakes 0360108 Chambers Y 
O ak Forest Lakewav Man or 1980017 Robertson N N/A 
Oaks @ Houston Point 0360126 Chambers Y 7/8/202413 44 
River Club 1700185 Montaomelv Y 7/8/202413 44 
Shadv Brook Acres 1700031 Montgomelv Y 7/8/202413 44 
Smetana Forest 0210010 Brazos N N/A 
Somer,ille Place 0260021 Burleson N N/A 
Spring Creek Vallev 1010213 Harris Y 7/8/202413 44 
Whis pen naW oods 0260032 Burleson N N/A 
Wildwood Shores 2360078 Walker N N/A 
Woodhaven 1700481 Montgomelv Y 7/8/202413 44 
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State of Emergency- Outage Chart Date 

UNDINE WATER PLANTS INFORMATION AND STATUS FOR HURRICANE BERYL 7-5-2024 

Date Date of System 
Delivered Date of CID - Date Delivered COD Check 

End Outage BWN BWN Rescind Rescind Dates Initials Issues/Follow-ups/WO's/Notes 
7/9/2024 0.00 7/8/2024 7/8/2024 7/10/2024 7/9/2024 Back on normal power Pump house damaaed No aenerator 
7/9/2024 0.00 7/8/2024 7/8/2024 7/10/2024 7/9/2024 Back on n ormal power N o damaae N o aen erator 
7/9/2024 0.00 7/8/2024 7/8/2024 7/10/2024 7/9/2024 No power I ntercon n ected with grassl an ds Meter pol e kn ocked over 

7/11/202418 00 7/8/2024 7/8/2024 7/10/2024 7/9/2024 *stem is backon normal power Nodanaae Generatorfor 1 davonlv- needto repairthis aenerator 

7/12/202410 00 7/15/2024 16 34 7/19/2024 rh Plant accessible curren~von aenerator 7/15 
rh All normal, no storm damage, noissues, nooutage 

7/8/2024 20.24 7/8/2024 7/18/202412.13 No aen erator - back on n ormal power 
rh All normal, no storm danaae, noissues nooutaae 

7/8/20241747 7/8/2024 7/16/202417.17 00 PM Ran on generator for 5 davs Currentlv on normal power 
7/10/202417 54 7/8/2024 20.24 7/8/2024 7/17/202416.56 00 PM No aen erator, Back on normal power 

N/A N/A N/A N/A N/A N/A RH All normal, no storm danaae, noissues, no outaae 
N/A N/A N/A N/A N/A N/A RH .Notrelatedtostorm plantofflineduetomeltedsuctionlineon bpduetohurricane, repairscheduledwithsarentech Neveran outage experienced 
N/A N/A N/A N/A N/A N/A RH All normal, no storm danaae, noissues, no outaae 

7/9/20241447 7/8/2024 20.24 7/8/2024 7/18/202412.13 On generator for around 4 davs back on normal power 
7/18/202412.13 .Nopower,noaenerator noaccessto facilitvduetodown trees andpowerlines Backtonormalpowerasof 7/15 

N/A N/A N/A N/A N/A N/A RH All normal, no storm danaae, noissues, no outaae 
7/8/202418.54 7/8/2024 7/18/202412.13 Not ongenerator normal power, svstem down forlessthan 24 hours 
7/8/2024 20.24 7/8/2024 7/19/2024 RH .Generatorinstalled/15(svstemstillpressurina) powerlines onaccessroadarebeinacleared Willberunninaonaenppoweruntilnormal powerisretored 
7/8/2024 20.24 7/8/2024 7/16/2024 19.57 Currentlv on normal power 

N/A N/A N/A N/A N/A N/A RH All normal, no storm damage, noissues, no outage 
N/A N/A N/A N/A N/A N/A RH All normal, no storm danaae, noissues, no outaae 

7/8/2024 20.24 7/8/2024 7/16/2024 19.57 Nlo geri erator bac k on n ormal power 
N/A N/A N/A N/A N/A N/A RH All normal, no storm danaae, noissues, no outaae 
N/A N/A N/A N/A N/A N/A RH Runnina on aenerator for 4 davs did not experience outaae normal power has been restored 

7/8/2024 20.24 7/8/2024 7/18/202412.13 No generator currentlv on normal power 

Pure 
Bar-D Ranchettes 1460076 
Badow Lake Estites 2290015 
Bentwood Bend 1870154 
Commodore Cape 1870026 
Forest Springs 1870059 
Lakeside Village 1870095 
Mont Neches Lake Estates 2290027 
Riverboat Bend 1460088 
Six Lakes 1460015 
Sprlna Creek 1870148 
Tanglewood Forest 2040054 
Tavlor Lake Estites 1870064 

Texas Water Supplv 1870131 
Town Bluff Water*stem 2290043 
W h itetail R idae 2290012 

PKRE 
0 ok Shores W ati Svstem 2270060 

Liberty N 7/8/20241344 
Tvler N N/A N/A 
Polk Y 7/8/20241344 
Polk N 7/8/202413.44 7 8 24 at 9pm 
Polk Y 7/8/20241344 
Polk Y 7/8/2024 1344 7 11-24 at 10an 
Tvler N N/A N/A 
Liberty N N/A N/A 
Liberty Y 7/8/2024 7/10/2024 
Polk Y 7/8/20241344 7/10/202412.44 
San Jacinto Y 7/8/2024 7/10/2024 
Polk Y 7/8/20241344 
Polk Y 7/8/2024 1344 7 11-24 at 5pm 
Tvler N N/A N/A 
Tvler Y 7/8/20241344 7/10/2024 9: OOPM 

Travis N N/A N/A 

N/A N/A 

7/8/2024 
7/10/20241717 
7/10/20241717 

N/A N/A 
7/12/202416 06 N/A 

7/10/2024 
7/8/2024 20.07 

7/15/20241614 
7/10/20241717 
7/10/20241717 

N/A N/A 
7/10/20241717 

N/A N/A 

N/A N/A 

7/8/2024 
7/17/202416.56 00 PM 
7/17/202416.56 00 PM 
N/A N/A 
N/A N/A 
7/17/202416.56 00 PM 

7/8/2024 7/18/202410.00 
7/17/202416.56 00 PM 

7/18/2024 
7/18/2024 

N/A N/A 
7/17/202416.56 00 PM 

N/A N/A 

All normal, no storm damage, noissues, no outage 
N/A N/A All normal, no storm danaae, noissues, no outaae 

Nlo geri erator bac k on n ormal power 
*stemdown forlessthan 24 hours, no aenerator, back on normal power 
Ran for 2 davs on aenerator, back on normal power 
No generator, back on n ormal power 

N/A N/A All normal, no storm danaae, noissues, no outaae 
N/A N/A All normal, no storm damage, noissues, no outage 

Nlo geri erator bac k on n ormal power 
Power back and out aaain, 100bw aen thatran for 3 d/S andplaced backonline 7/14, back on normalpower 
Nlo geri erator bac k on n ormal power 
No aen erator bac k on n ormal power 
No aen erator, back on n ormal power, 

N/A N/A All normal, no storm damage, noissues, no outage 
No aen erator, back on n ormal power 

N/A N/A All normal, no storm danaae, noissues, no outaae 

Stonehedge 
No gen erator back on n Irina power . Stonehedie Estates 1700102 Harris Y 7/8/2024 7/10/202419 00 7/8/2024 2106 7/8/2024 7/17/202416.56 00 PM 

Conroe Resort U#Hties 
Con roe R esort U'.s W ati 1700416 Montgomelv N N/A N/A N/A N/A N/A N/A N/A N/A All normal, no storm damage, noissues, no outage 
Con roe R esort Ua Ii~es WW WQ 0010419 001 N N/A N/A N/A N/A N/A N/A N/A N/A All normal, no storm danaae, noissues, no outaae 

Nitsch & Son Utility 
N itsch & Son Util itv 1010145 Harris N N/A N/A 7/10/2024 7/16/202419.57 N/A N/A N/A runnina on aenerators since 7/8 intermittent for no more than a couple hours Diesel refuel Few blips where outaae experienced, no more than 24hrs 

Cape Shores 
Cape Shores 1200044 Jackson N N/A N/A N/A N/A N/A N/A N/A N/A All normal, no storm danaae, noissues, no outaae 

Crystal Systems 
Crvstal Svstems 2120015 Smith N N/A N/A N/A N/A N/A N/A N/A N/A Notaffected bv storm 

Texas Water Systems 
Camp Joy 2300015 Upshur N N/A 
Cape Tranguilu Svstem 1070176 Henderson N N / A 
Countlv Club Estates 2300021 Upshur N N/A 
Frien dsh ipW ater *stem 2300020 Upshur N N/A 
Garden Acres Subdivision 0920031 Greaa N 7/8/2024 
Garden Vallev Resort 2120081 Smith N 7/8/2024 
Mt Svlvan Water Svstem 2120034 Smith N 7/8/2024 
R os ewood W ater Svstern 2300026 Upshur Y 7/8/2024 at 9 00pm 
Stallion Lake Ranch 2120104 Smith N 7/8/2024 

N/A N/A N/A N/A N/A N/A N/A Notaffected bv storm 
N/A N/A N/A N/A N/A N/A N/A Notaffected bv storm 
N/A N/A N/A N/A N/A N/A N/A Notaffected bv storm 
N/A N/A N/A N/A N/A N/A N/A Notaffected bv storm 

7/9/2024 7/8/2024 7/9/2024 7/10/2024 Not affected bv storm, Mechanical issue unrelated to Beryl 
7/9/2024 7/8/2024 7/9/2024 7/10/2024 Notaffected bv storm, Power issues unrelatedto Beivl 
7/9/2024 7/8/2024 7/9/2024 7/10/2024 Notaffected bv storm, Power issues unrelatedto Beivl 
7/9/2024 7/8/2024 7/9/2024 7/10/2024 7/12/2024 Powerrestoredtobothplants afternoon of 7/10/24 Watersamplessubmittedtolab on 7/11/24 
7/9/2024 7/8/2024 7/9/2024 7/10/2024 Notaffected bv storm, Power issues unrelatedto Beivl 

Tema Southwest 
East Ponder Estates 0610161 Denton N N/A N/A N/A N/A N/A N/A N/A N/A Notaffected bv storm 
Hilltown Addition Greenwood 0610112 Denton N N/A N/A N/A N/A N/A N/A N/A N/A Notaffected bv storm 
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Undine StateofEmeigency-Outage Chart Date 

UNDINE WATER PLANTS INFORMATION AND STATUS FOR HURRICANE BERYL 7-5-2024 

Date Date of Sy*em 
Outage Delivered Date of CID - Date Delivered COD Check 

Sy*em PWSID# County Y/N Start Outage End Outage BWN BWN Rescind Rescind Dates Initials Issues/Follow-ups/WO's/Notes 
Hilltown Addit~on Lonesome Dove 0610122 Denton N N/A N/A N/A N/A N/A N/A N/A N/A Not affected bvstorm 
Hilltown Addition Wellington Trace 0610122 Denton N N/A N/A N/A N/A N/A N/A N/A N/A Not affected bvstorm 

Port Lavaca 
C al hou n Cou ntv R u ral W ater 0290007 Calhoun N N/A 
Port Lavaca WTP 0290005 Calhoun N N/A 

Developments 
Beaslev 120 Water Plant 790635 Fort Bend N N/A 
Conroe 1484 Water Co 1700973 Montaomerv N N/A 
Gruwald 109 790636 Fort Bend N N/A 
Lake Hazv Dam TX09132 Montaomerv N N/A 
Serenitv Oaks 200814 Brazoria N N/A 
Teias Landina 790656 Brazoria Y 7/8/2024 6 30 
The Reserveat Analeton 200807 Brazoria N N/A 
Tiemann 109 790633 Brazoria N N/A 

N/A N/A N/A N/A N/A N/A N/A Not affected bvstorm 
N/A N/A N/A N/A N/A N/A N/A Not affected bvstorm 

N/A N/A N/A N/A N/A N/A N/A Not affected bvstorm 
N/A N/A N/A N/A N/A N/A N/A Not affected bvstorm 
N/A N/A N/A N/A N/A N/A N/A Not affected bvstorm 
N/A N/A N/A N/A N/A N/A N/A Not affected bvstorm 
N/A N/A N/A N/A N/A N/A N/A Not affected bvstorm 
7/8/2024 7/15/2024 7/15/2024 0715/2024 7/9/2024 SYstem is back on normal power Chemical room damaaed 
N/A N/A N/A N/A N/A N/A N/A Not affected bvstorm 
N/A N/A N/A N/A N/A N/A NA Not affected bvstorm 
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UNDINE WASTEWATER PLANTS INFORMATION AND STATUS FOR HURRICANE BERYL 7-5-2024 
Connection Date of Duration of 

% of Customer Outage Cause of Interruption Electricity Provider Wastewater System Permit # Count Outage Outage 
Orbit 
Angle Acres WQ0012420001 51 7/8/2024 192 Whole Storm related Power Outage Centerpoint 
Beechwood WWTP WQ0012113001 137 7/8/2024 40 Whole Storm related Power Outage Centerpoint 
Gulf Coast 
Southwood Estates WQ0012780001 449 7/8/2024 36 Whole Storm related Power Outage Centerpoint 
Orbit 2 
Grasslands WQ0012672001 193 7/8/2024 24 Whole Storm related Power Outage Centerpoint 
Nerro 
Bayridge Sewer TP WQ0013643001 77 7/8/2024 60 Whole Storm related Power Outage Centerpoint 
Greens Bayou Fab Yard WQ0003792000 9 7/8/2024 60 Whole Storm related Power Outage Centerpoint 
HUI Enterprises - Wildwood Shores WQ0014154001 none 
Bolivar 
Crystal Palace WWTP WQ0012936001 none 
Laguna Harbor WWTP - Bolivar WQ0014452001 852 7/8/2024 120 Whole Storm related Power Outage Entergy 
Stonehedge WWTP 
Stonehedge WWTP WQ0015971001 40 7/8/2024 51 Whole 



Attachment Staff 1 -3 (b) 
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Undne State of EmergencY -Outage Chait Date 

System PWSID # County Connections Power Outage 
Y/N 

UNDINE WATER PLANTS INFORMATION AND STATUS FOR DERECHO STORM 5-16-2024 
% Of Duration of Electricity Date of Outage Customer BWN issued ? Cause of Inteyuption Clninents Odage (HRS) Outaqe ProWder 

Suburban 
Beaumont PIace 1010098 Harris 
Castlewood 1010111 Harris 
Cvpress Bend 1010119 Harris 273 Y 5 / 16 / 024 192 None N Centerpoint Stormrelatedpoweroutaqe On site back up qeneratorran the entire time providing seiviceto all customers 
Reservoir Acres 1010197 Harris 

Communi·t~ 
Forest Manor 1010264 Harris 
He*her Gate 1011302 Harris 
Sweet Gum Forest 1700113 Montaome' 

Consume,s 
Greenqate Acres 1010132 Harris 
Hiqhland Mobile 1010285 Harris 
Hiqhland Ridge 1010157 Harris 
H uffman H ei qhts 1010700 Harris 
Jov Villaqe 1700021 Montqome' 
Lakewood ColonY 1700029 Montqome' 
Meadovdake Estates 1010287 Harris 
Peach Creek Oaks 1700051 Montqome' 
Pioneer Trails 1700114 Montqome' 
Poiter Terrace 1700161 Montqome' 
Spring Forest 1700033 Montqome' 
Spnnqmont 1010255 Harris 
Tall Cedars 1010219 Harris 
Urban Acres 1010252 Harris 197 Y 5/16/2024 19 100 Y Storm related power outaqe 

Chuck 8/ 
Bear Creek 2200336 Tarrant 
Bell Manor 1260080 Johnson 
Buffalo Creek 1260084 Johnson 
Crowlev Two Acres 1260012 Johnson 
John Dame 1260070 Johnson 
Martin Creek 1260122 Johnson 
Rock Creek 1260082 Johnson 
Sanders View 1260086 Johnson 

Gu# Coast 
Kucera Farms 0200665 Brazoria 
Southwood Estatas 0200403 Brazoria 
Spring Crossing 0200666 Brazoria 

Orbit 
Anqle Acres 0200244 Brazoria 
Bavou Colony 0200358 Brazoria 
Beechwood 0200245 Brazoria 
Bernard Oaks 0200338 Brazoria 
Blue Sage Gardens 0200323 Brazoria 
Brandi Estates 0200325 Brazoria 
Briar Meadows 0200410 Brazoria 
Colonv Cove 0200324 Brazoria 
Colonv Trail 0200604 Brazoria 
Coronado CountrY 0200275 Brazoria 
Countrv Acres 0200274 Brazoria 
CountrY Meadows 0200273 Brazoria 
Crvstal Lake Estates 0790510 Fort Bend 
Demi John Place 0200185 Brazoria 
Larkspur 0200339 Brazoria 
Lee Ridae 0200506 Brazoria 
Los Robles/Brazos Oaks 0200639 Brazoria 
Mark V 0200432 Brazoria 
Mooreland 0200094 Brazoria 
QuaiIVallev 0200592 Brazoria 
River Ranch 0790425 Fort Bend 
Riverside Estates 0200058 Brazoria 
Rosharon Road Estates 0200346 Brazoria 
Rvan Long 1 0200110 Brazoria 
Rvan Long 2 0200108 Brazoria 
San Bernard River Estates 0200460 Brazoria 
Sandv Meadows 0200335 Brazoria 
Snuq Harbor 0200053 Brazoria 
Spani..Plantation 1610102 Mataqorda 
Teias Lakes 0790504 Fort Bend 
WilcoWater 0200083 Brazoria 
Wo# Glen 0200370 Brazoria 

Orbit 2 
Grasslands 0200360 Brazoria 
Oak Meadows 0200566 Brazoria 
Paloma Acres 0200597 Brazoria 
Rosharonlo-ship 0200036 Brazoria 
Stoneridqe Lake 0200624 Brazoria 
Willov,breeze Farms 0200744 Brazoria 

Nerro 
Allendale 1700187 Montqome' 
Apache Hills 02600019 Bu,Ieson 
Bavndqe 0360028 Chambers 77 5/16/2024 34 100 Y Centemoint Stormrelatedpoweroutaqe 
Benchlev Oaks 0210039 Brazos 
Hazv Hollow 1700013 Montqome' 



Attachment Staff 1 -3 (b) 
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Undine State of ErnergencY -Outage Chart Date 

System PWSID# County Connections Power Outage 
Y/N 

UNDINE WATER PLANTS INFORMATION AND STATUS FOR DERECHO STORM 5-16-2024 
% of 

Duration of Electricity Date of Outage Oitage ( HRs ) Provider Custorner BWN Issued? Cause of Interuptbn Comments 
Outaqe 

Hill Green 1700539 Montqomerv 
Lakeview N Marshall Oaks 0260010 Burleson 
Lakewood Estates 0210042 Brazos 
Little Oak Forest 0260037 Burleson 
Loch Nesslove 1700148 Montqomerv 
Lost Lakes 0360108 Chambers 
Oak Forest Lakewav Manor 1980017 Robertson 
Oaks @ H ou ston Point 0360126 Chambers 54 5/16/2024 10 100 Y Centerpoint Stormrelated poweroutaqe 
Riverllub 1700185 Montqomerv 
Shadv Brook Acres 1700031 Montqomerv 61 5/16/2024 20 100 Y Centerpoint Stormrelated poweroutaqe 
Smetana Forest 0210010 Brazos 
Somerville PIace 0260021 Burleson 
Spring Creek Vallev 1010213 Hams 
Whisperinq Woods 0260032 Burleson 
Wildwood Shores 2360078 Walker 
Woodhaven 1700481 Montqomerv 

Pure 
Bar D Ranchettes 1460076 Liberty 57 5/ 6/204 28 100 Y Sam Houston Electric Stormrelated poweroutaqe 
Ba,Iow Lake Estates 2290015 Tvler 
Bentwood Bend 1870154 Polk 
Commodore Cape 1870026 Polk 
Forest Springs 1870059 Polk 
Lakeside Village 1870095 Polk 
Mont Neches Lake Estates 2290027 Tvler 
Riverboat Bend 1460088 LiberY 
Six Lakes 1460015 LiberY 63 5/1 E/2024 19 100 Y Sam Houston Electric Stormrelated poweroutaqe 
Spring Creek 1870148 Polk 
Tanqlewood Forest 2040054 San Jacinto 
Tavlor Lake Estates 1870064 Polk 160 5/16/2024 48 100 Y Sam Houston Electric Stormrelated poweroutaqe 
Texas Waterlupp. 1870131 Polk 79 5/E/2024 27 100 Y Sam Houston Electric Stormrelated poweroutaqe 
Tov,ri Bluff Water Svstem 2290043 Tvler 
Whitetail Ridge 2290012 Tyler 91 5/16/2024 6 100 Y Sam Houston Electric Stormrealted poweroutaqe 

PKRE 
Oak Shores Water Svstem 2270060 Travis 

Stonehedge 
Stonehedqe Estates 1700102 Hams 

Comoe Reson Utmties 
Conroe Reson U~Imes Water 
Conroe Resortltilities VWV 

1700416 Montqomerv 
WQ0010419-001 

Nitsch & Son Uti/ity 
Nitsch & Son Utilit'/ 1010145 IHams 700 N 5/E/2024 168 0 N Centerpoint On site backup qeneratorran the entiretime providing seiviceto all customers 

Cape Shores 
Cape Shores 1200044 Jackson 

Crystal Systems 
Cr/stal Svstems 2120015 Smith 

Texas Water Systems 
Camp Jov 2300015 Upshur 
Cape Tranquilitv Svstem 1070176 Henderson 
Countrv Club Estates 2300021 Upshur 
Friendship Water Svstem 2300020 Upshur 
Garden Acres Subdivision 0920031 Gregg 
Garden Vallev Resort 2120081 Smith 
Mt Svlvan Water Svstem 2120034 Smith 
Rosewood Water Svstem 2300026 Upshur 
Stallion Lake Ranch 2120104 Smith 

Terra Southwest 
East Ponder Estates 0610161 Denton 
Hill/wn Addition Greenwood 0610112 Denton 
Hill/wn Add~ion Lonesome Dove 0610122 Denton 
Trace 0610122 Denton 

Pon Lavaca 
Calhoun CountY Rural Water 0290007 Calhoun 
PonLavaca WTP 0290005 Calhoun 

Deve/opments 
Bea~ev 120 Water Plant 790635 FonBend 
Conroe 1484 Water Co 1700973 Montqomerv 
Gruwald 109 790636 FonBend 
Lake lau Dam TX09132 Montqomer. 
SerenitY Oaks 200814 Brazoria 
Te as Landing 790656 Brazoria 
The Rese~eatAnqleton 200807 Brazoria 
Tiemann 109 790633 Brazoria 
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UNDONE WASTEWATER PLANTS ONFORMATOON AND STATUS FOR DERECHO STORM 5-16-2024 
Connection Date of Duration of 

% of Customer Outage Cause of Interruption Electricity Provider Wastewater System Permit # Count Outage Outage 
Orbit 
Angle Acres WQ0012420001 
Beechwood WWTP WQ0012113001 
Gulf Coast 
Southwood Estates WQ0012780001 
Orbit 2 
Grasslands WQ0012672001 
Nerro 
Bayridge Sewer TP WQ0013643001 77 
Greens Bayou Fab Yard WQ0003792000 
HUI Enterprises - Wildwood Shores WQ0014154001 
Bolivar 
Crystal Palace WWTP WQ0012936001 
Laguna Harbor WWTP - Bolivar WQ0014452001 
Stonehedge WWTP 
Stonehedge WWTP WQ0015971001 

5/16/2024 34 100 Storm related power outage Centerpoint 



PUC DOCKET NO. 56822 

UNDINE'S SUPPLEMENTAL RESPONSE TO STAFF'S FIRST RFI 

STAFF 1-4 Please provide the following information, categorized by public water system, 
concerning any water or sewer service interruptions during either the May 2024 
Derecho or Hurricane Beryl: 

a. The duration of the water or sewer service outage; 

b. The percentage of customers impacted by the service interruptions; 

c. The cause of the interruption(s), if known; 

d. If the interruption(s) was caused by an extended power outage, the identity 
of your electric utility; 

e. The duration of any required notices (e.g. BWNs) issued due to the extended 
power outage; and 

f. A summary of efforts undertaken to restore water and sewer services. 

SUPPLEMENTAL RESPONSE: 

a. See column Duration of Outage of Attachments Staff 1-3(a) and Staff 1-
3(b) for the duration of wastewater service outage by system during 
Hurricane Beryl and the duration of water and wastewater service outage 
by system during the May 2024 Derecho, respectively. 

b. See column % of Customer Outage of Attachments Staff 1-3(a) and Staff 1-
3(b) for whether the whole wastewater system or a portion ofthe wastewater 
system was without service during Hurricane Beryl and the same 
information for both water and wastewater systems during the May 2024 
Derecho, respectively. 

c. See column Cause of Interruption of Attachments Staff 1-3(a) and Staff 1-
3(b) for information relating to the cause of the wastewater service 
interruptions because of Hurricane Beryl and the cause of both water and 
wastewater service interruptions because of the May 2024 Derecho, 
respectively. See also column Issues/Follow-ups/WO's/Notes on 
worksheet WW Plt Chks of Attachment Staff 1 -2(a) for comments on the 
wastewater service outages during Hurricane Beryl, as well as column 
Comments for comments on the water service outages during the May 2024 
Derecho. 

d. See CONFIDENTIAL Attachment Staff 1 -4 (Undine Electric Accounts and 
System Addresses), which was previously provided in Undine' s response 
to 1-4(d), for information pertaining to each system' s electric utility. 

e. Undine provided all required notices, including BWNs, to its customers 
because of service outages as a result of Hurricane Beryl. It also provided 

4 



PUC DOCKET NO. 56822 

UNDINE'S SUPPLEMENTAL RESPONSE TO STAFF'S FIRST RFI 

notices of power outages relating to Hurricane Beryl to both its water and 
wastewater customers. See Attachment Staff 1-5 (Beryl IRIS Notifications) 
for the messages sent to Undine's customers pertaining to Hurricane Beryl. 
Similarly, Undine provided BWNs to its water customers because of water 
service outages from the May 2024 Derecho and extended power outages 
or service interruptions to its water and wastewater customers. 

f. See column Issues/Follow-ups/WO's/Notes on worksheet WW Plt Chks of 
Attachment Staff 1 -2(a) and worksheet Wtr Plt Chks of Attachment Staff 1 -
3(a) for efforts undertaken to restore wastewater and water services 
following Hurricane Beryl, respectively. Undine also made efforts to 
deploy mobile backup generators to each of its water and wastewater 
systems impacted by the May 2024 Derecho. 

Prepared by: Eric Martin 
Sponsored by: Carey Thomas 
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UNDINE'S SUPPLEMENTAL RESPONSE TO STAFF'S FIRST RFI 

STAFF 1-5 Please provide a detailed descriptions of efforts taken to alert or communicate with 
your customers concerning required notices (e.g. BWNs), extended power outages, 
or duration of Interruption to water or sewer services caused by either the May 2024 
Derecho or Hurricane Beryl. 

SUPPLEMENTAL RESPONSE: 

Undine's customers were notified concerning required notices, extended power 
outages, or the duration of interruption to water or sewer services caused by the 
May 2024 Derecho or Hurricane Beryl via the Immediate Response Information 
System (IRIS), which delivers texts, emails, and voicemails. IRIS also included 
mandatory BWN language provided by the Texas Commission on Environmental 
Quality. See Attachment Staff 1-5 (Beryl IRIS Notifications) for the messages sent 
to Undine' s customers pertaining to Hurricane Beryl. Undine sent similar BWN 
language to its customers impacted by the May 2024 Derecho. 

Prepared by: Eric Martin 
Sponsored by: Carey Thomas 

3799/05/8899924 6 



The following files are not convertible: 

List Boil Water Notice (BWN) 

Questionnaire.xlsm 

and WW Outages Beryl.xlsx 

and WW Outages Derecho.xlsx 

Notifications.xlsx 

Attachment Staff 
Update.xlsx 

Attachment Staff 

Attachment Staff 

Attachment Staff 

Attachment Staff 

1-2(a) - Undine Outage 

1-2 (b) - BWN 

1-3(a) - Undine Water 

1-3(b) - Undine Water 

1-5 - Beryl IRIS 

Please see the ZIP file for this Filing on the PUC Interchange in order to 
access these files. 

Contact centralrecords@puc.texas.gov if you have any questions. 


