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UNDINE, LLC’S RESPONSE TO
COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION

Undine, LLC (Undine) files this Response to the First Request for Information (RFI1) filed

by the Staff (Staff) of the Public Utility Commission of Texas (Commission) to Targeted Water
and Sewer Utilities. Pursuant to 16 Texas Administrative Code § 22.144(c)(2)(F), these responses

may be treated as if they were filed under oath.
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PUC DOCKET NOQO. 56822

UNDINE’S RESPONSE TO
STAFF’S FIRST RFI

STAFF 1-1 Please provide your CCN number and identify the counties you serve that were
included in Acting Governor Dan Patrick's July 6, 2024 amended disaster
declaration.

RESPONSE: Undine’s CCN Nos. include the following: 13260, 12407, 20816, 20832, 21029,
21026, and 20948. The counties Undine serves which were included in Acting
Governor Dan Patrick’s amended disaster declaration are Brazoria, Fort Bend
Harns, Liberty, Montgomery, Polk, and Tyler Counties.

Prepared by: Howard Wilhite
Sponsored by: Carey Thomas



PUC DOCKET NOQO. 56822

UNDINE’S RESPONSE TO
STAFF’S FIRST RFI

STAFF 1-2 Please provide the public water system identification number and number of
connections served by that water system in each of the counties identified in
the response to Staft 1-1.

RESPONSE: See pages 1-6, column PWSWID# of Attachment Staff 1-2(a) (Undine Qutage List
Boil Water Notice (BWN) Update) for the public water system identification
numbers. See also column Connection Count of Attachment Staff 1-2(b) (BWN
Questionnaire) for the connection counts,

Prepared by: Howard Wilhite
Sponsored by: Carey Thomas
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UNDINE WATER PLANTS INFORMATION AND STATUS FOR HURRICANE BERYL 7-5-2024
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Attachment Staff 1-2(a)

State of Ermerpency - Outage Chart
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Attachment Staff 1-2(a)

State of Ermerpency - Outage Chart
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UNDINE WATER PLANTS CHECKS AND STATUS FOR HURRICANE BERYL 7-5-2024
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UNDINE WASTEWATER PLANTS INFORMATY

ON AND STATUS FOR HURRICANE BERYL 7.5 2024
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PUC DOCKET NOQO. 56822

UNDINE’S RESPONSE TO
STAFF’S FIRST RFI

STAFF 1-3  Please indicate the date and duration of any extended power outage lasting more
than 24 hours you experienced due to the May 2024 Derecho or Hurricane Beryl
and whether the extended power outage caused a disruption to water and sewer
services.

RESPONSE: See columns Qo6, Q7, and Comments of Attachment Staff 1-2(b) for the total hours
each system was without grid power, the number of times the system had one or
more grid power outage, and comments on the grid power outage, respectively. See
also pages 1-3, column Issues/Follow-ups/WQ’s/Notes of Attachment Staff 1-2(a)
for more comments on the outages.

Prepared by: Howard Wilhite
Sponsored by: Carey Thomas



PUC DOCKET NOQO. 56822

UNDINE’S RESPONSE TO
STAFF’S FIRST RFI

STAFF 1-4 Please provide the following information, categorized by public water system,
concerning any water or sewer service interruptions during either the May 2024
Dereche or Hurricane Beryl:

a.

b.

RESPONSE: a.

The duration of the water or sewer service outage;
The percentage of customers impacted by the service interruptions;
The cause of the interruption(s), if known;

If the interruption(s) was caused by an extended power outage, the identity
of your electric utility;

The duration of any required notices (e.g. BWNs) issued due to the extended
power outage; and

A summary of efforts undertaken to restore water and sewer services.

See columns Q6 and Q8 of Attachment Staff 1-2(b) for the total hours the
system was without power and total hours the same system’s customers
were without power, respectively.

See column Q35 of Attachment Staff 1-2(b) for whether the BWN was issued
for the whole system or a portion of the system.

See columns Q3, Q4, and Comments of Attachment Statf 1-2(b) for
information relating to the cause of the interruptions. See also pages 1-3,
column Issues/Follow-ups/WO’s/Notes of Attachment Staff 1-2(a) for
comments on the outages.

See CONFIDENTTAL Attachment Staft 1-4 (Undine Electric Accounts and
System Addresses) for information pertaining to each system’s electric
utility.

See columns Q6 and Q8 of Attachment Staff 1-2(b) for the total hours the
system was without power and total hours the same system’s customers
were without power, respectively.

See column Comments of Attachment Staff 1-2(b), as well as pages 1-3,
column Issues/Follow-ups/WQ’s/Notes of Attachment Staft 1-2(a), for a
summary of efforts undertaken to restore water and sewer services.

Prepared by: Howard Wilhite
Sponsored by: Carey Thomas
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PUC DOCKET NOQO. 56822

UNDINE’S RESPONSE TO
STAFF’S FIRST RFI

STAFF 1-5 Please provide a detailed descriptions of eftorts taken to alert or communicate with
your customers concerning required notices (e.g. BWNs), extended power outages,
or duration of Interruption to water or sewer services caused by either the May 2024
Derecho or Hurricane Beryl

RESPONSE: Undine’s customers were notified concerning required notices, extended power
outages, or the duration of interruption to water or sewer services caused by the
May 2024 Derecho or Hurricane Beryl via the Immediate Response Information
System (IRIS), which delivers texts, emails, and voicemails. RIS also included
mandatory BWN language provided by the Texas Commission on Environmental
Quality (TCEQ). See Attachment Staff 1-5 (Beryl IRIS Notifications) for the
messages sent to Undine’s customers pertaining to Hurricane Beryl.

Prepared by: Howard Wilhite
Sponsored by: Carey Thomas



Attachment Staff 1-5
Page 1 of 18

Darte

Time

Type

Vaice Miessage
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20:52

Beryl Preparedness

This i 8 messane trom Lindine. s Beryl approaches land, residents are expecting heavy raing and high winds to impact the area. While our operations crewe are dilinenthy monitoring the status of ourwater and
[weasteweater tacilitkes, prepare tor power and water outages now by tilling containers with water, a5 a precaution.

Vhis it i rmemiagns Troen Dendines, ds Brel appresachis L, renidenis ars enprating

Desavy vaires sonel bighe weinels e irnpan 1 ihe o Pl v et ienes corae e
dilinenthy monitoring the status ot ourwater and wastewater tacilities, prepare tor

powver and water cutages now by tilling containers with water, as a precaution.

FEEDIL

14558

Ru i Systiern Hoil '
Mestiner

This iz 8 muHi-syster boilwater notice. Due to a power outage caused by Hurricane Beryl, the Texas Commission on Environmental Quality has required Graselands PWSI0 0200360; Gak Mead oves PWSI0 0200566,
Faliers fures PRSI R0 85 s biaonn Teweris hipn PASSIEY D00 Uy Stoneridgre ke PRSI 006G,
HardsTaces, brushing teeth, drinking, on.
destruction at all harmitul bacteria and other microbes, water tor drinking, cooking, and ice making should be boiled and cooled prior to use tar drinking water or human consumption porposes. The water should be

browght toa vigorous rolling boil and then boiled tor two minutes. In lew of boiling, individuale may purchase bottled water or obtain water trom some other suftable source tor drinking water or hurnan consurmption
P i

illeres ircrcnse i PRSI A0 100wt i alleast comias tes besil hisie seatie prine o cons st g wisbing

el all costnmers shunld Tl these di

filel s, sisicons, and g with seeskenrd s sy lems are o
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b it v loengrer v essaary Lo bl e s, e pblic seanee sys e ofTacils weill netify costoeeees that e e isosale Tor drinking st or e comsamption popeses Qo e bl wesares motioe is ne

Fhane shure 1

s nethoe i estimens i resciends thee boil vt miticrs in o sienilae nohis am

stveer il

Winger in e TToc, the pabilie wenen s i irfern i with all thie estbiee prangshe wehes drink thie waner,
especially those who may not have recefved this notice directly (tor example, people in apartments, nursing homes, schools, and businesses). You can dothis by posting this notice ina public place or distributing copies by
hand or mail kyou have questions conceming this matter, you may contact Undine Texas, LLC at 338-201-1214. and now the message in Spanish: Debido a un corte de energia cauzado por el huracdn Beryl, la Comiskn
Eornds P D D0 Ve Ok Mesadows PRSHTDIDISEE; Palomis Acies PRSI IIDNSE S Dosharon e s hip PASIDI200036; Shmeidge

akers PRSI 000 25 Sl e e Daners PARSSEEY DU 2 weatiTiepuare s tedies s o Bieenes g hivewan vl aguaares died oonsame [poe, beearese L

s ol ael Arnbiiontal do Lo b rogquuesrid ques el sisteen poblics do g

vy s s, vepillarse Wis dientos, ol s 1 witins, ks s

mayores v a5 personas con un sisterma inmunolésco debilitado son particularmente winerabkes a bactedas daflinas v todos los clientes deberian sepuir estas instrucciones. Para asepurar la destruccion de todas las
Tt s extress revicant s ciaiviens, el oo prarss bisbwer, con i

v e bl disbie et henvwinda Ty vnfeiadal antes do su use ninme agui prtisbibs 1 peana ol s Gines drs consumes bunine, | g dibe I i bl

igrinnesa y haegnt hisevieses paon des i, | o bigan i heosr s v g s ekl o abitenr sagus de salguna o fusnte v g bbior o otees Tnes deonsurn b, Cunde e
se2a necesario hersir el agua, los funcionarios del sistera pblico de agua notiticaran a bos cliertes que el apua es seura para beber u otros tines de consumo humane. Una vez que el aviso de herir elagua ya noesté en
vinencia, el sistera pdblico de agua emitird un avieo a sus clientes rescindiendo el aviso de hervir el agua en una manera parecida al presente aviso. Sirvase compartir estaintormacion con todas las otras pereonas que
beben esta apua, especialmente aquellas que quizds no hayan recibido este avieo directamenta {por ejermplo, personas en departamentos, hogares de ancianos, escuelasy negocios|. Fuede hacerlo colnando este avieo en

v Llndine Teswas, 110 o) S22 200 4314,

SRR

Lir ko pe bl o vepaar tieerncles cnpis e e pancorreao. S ostead tenes poegunis sobiee s s, paede cunt

in de, ak Meadows, Paloma fcres, Rosharon Township,
Stoneridae Lake; Willow Breeze Farm rust boil water vigoroushy tor 2 mintues prior
tvemsurnptinn Tollowing o peosers it Ui vasesd thes sysieen e lose prossure,

FEEDIL

14:48

Hazy Hollowe BWH

This i bonil wistern ricatine T Dncline, Due D e outiages vased by ek e, the Lesas Cornemgssion o | redrcnerental Ouilivg bas requinesd Diey Dl 5070000 4 pulblic watee sy tem ot il allaslomees
to boil theirwater priorto consumption (e.r, washing handsface, brushing teeth, drinking, etc.). Children, senkors, and persons with weakened immune systers are particularl vulnerable to harmtul bacteria, and all
custom ers should tollow these directions|. To ensure destruction ot all harnvul bacteria and other microbses, water tor drinking, cooking, and e making should be boiled and cooled priorto use tor drinking water or

nuarran cxsmsumption punpses. |t sheukd be binught 1 vigonms rolling boilund ien beiked For twn mintes. e liow ol briling, indiiduals g porchase bontbed v or sbiin st from sorme nihe saitutk

oar s T dvinnkingg waaten e hueeaon vonscenp e por pesees, When i is oo keger nocessag i boilthe weaner, Uhe pulsbic e sgestem olTi gals wilonnily costomens that the waier @ 1 Tean elvinking ot o0 hurnan
consurption purposes. Once the boil water notice i nolonger in ettect, the public water syster willissue a notice to customers that rescinds the boilwater notice in a manner similartothis notice. Mease share this
irtarmatian with all the other people who drink this water, especialty those who may not have receied this notice directhy [tor example, peopke in apartments, nursing homes, schook, and businesses). You can do this by

L HHE A 90 314 3405 or S8 200 4014

Hudine 1

feuasd ing e rntines incpulsfic: plion o ear el st vibwating vespiess b lianed v el 1T e buse qurst ions oo eiming this neines, o iy o

anel ricws 1 ler erwssages in Spnish:
Debidoa un corte de enerpia causad o por el huracdn Beryl, I3 Comisién de Calidad Ambiental de Texas ha requerido que el sistema plblico de agua Hazy Hollowe TX1700013 notitique a todos los clientes que hiendan el
amua antes del consumo |p. ej., lvarse la caray las manos, cepillarse los dientes, beber, etc.). Los niflos, las personas mayores v las personat con un sistema inmunolézico debilttado son particularmente vulnerabkes a
L trerias dai

# ledis s

s teo, sk sisguin et instrn ones, Ban s b dostueion de todos an vy orem i ibics daiines, ol agua pars bobir, 1ocinar y e hicks dibe senheida Ty

ool ackial s e sar e v nmes aguis pootiable o prarss otres fines dis consurme hunsion, | g debrs Dearse i una bull o vgoros y g hersiee pordis mines. | kgar s e ks pesims peden compran agaa
embotellada uobtener agua de alquna otra fuente adecuada para beber u otros tines de consumo hurmano. Cuando ya no sea necesario hervirelagua, os tuncionarios del sistema poblico de agua notiticaran a los clentes
[que elasua es semura para beber u otros tines de consume humane. Una vez que el aviso de hervir el agua ya no esté en vinencia, el sieterna piblico de agua emitird un aviso a sus clientes rescindiendo el aviso de he niir el
o ianena prirecin | prosente ek Sevase Do st infoe,
rineripks, prrsens i de pararrmnios, hogais de anciims, o uels y osgorios]. Puede baoeh enlgnde ran

[asunto, puede contactar @ en Undine Texas, LLC at S58-201-1314
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tolkwing @ power outage caused by Hurricane Beryl
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Notice

1

Uhis i eroal i Ssesteonm Wil Wiatenn Muticar fresen Uneline, Due 1 prssen nutager caused by uniane Beegl, the loxias Cormremgssicn un L oedimmmmental ualivg his equited Cold Bren aon hbout e st s
0200403; and Spring Crossing FASID 0200666 pblic water system to notity all custoners to boil theirwater prior to consumption [e.0., washing handsface, brushing teeth, drinking, etc.). Children, seniors, and persons
with weakened immune systems ane particularky wulnerable to harnitul bacteria, and all customers should tolkew these directions). Toensure destruction of all harmtul bacteria and other microbes, water tor drinking,
ecmiking, and s eriaking shunbd be Buailied srnd enesked i 1 s Ton diinking sater or hueman onsenptinn purpises, D witer should b buught s viginoms alliog boil s then builed Tor s minates. W liew of

Lanviling, irnd feicluals reny prrchus e b lead weaner cor obitain weater Tomsoene: other soitabke soone Toediinking woanes or oeeanconsuenpiion porpeeses, Whencie goon looges neeesaey o beil vhe weaner, e pulsbic s
[system otticiak will notity customers that the water is sate for drinking water or human consumption purposes. Once the boilwater notice i no kongerin ettect, the public water system will issue a notice to customers
that reccinds the bailwater notice ina manner similar tothic notice. Mease share thie intormation with allthe other people who drink this water, especialty those who may not have received this notice directhy (taor
e by, puetn el ot ments, wuresing biomes, I Yeur
Wiy et Dneline Losias, 11000 8522201 2314 and wiee 1hes rensssape in Sponsb;

2024 Debidoa un corte de energia causado porelhuracdn Beryl, la Comiitn de Calidad fmbiental de Texas ha requerido que el sktema pdblico de azua Cold River RanchySouthes oo Estates MA'SID 0200402 and Spring
Crossing MW SID 0200GG6E notitique a tod ot bos clientes que hiervan el agua antes del congurms |p. ej.. lvarse lacara v las manos, cepillarse los dientes, beber, etc.). Lot nifios, las personas mayores y las personas con un

Fetian ool res rrican i diivinns,

st hesnils, arnd lasing aarn el 1l by postingg (s nestice in pubilic phace or disniboting eopies by buaend or el 10 bivees questions ooneeening Vhis reaines, o

t
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ol paria e bisr, v cosirnar g acaer i dlisbw et beenssida Ly eonfrgachalsan s e san s i g potable o s stros nes diyomsurmn hurman, | g e be e ebally son vignress g e e i por dis
minutas. En lupar de hervir, las pereonas poeden comprar agua embotellada o obtener aqua de alouna otra tuente adecuada para beber u otros tines de consumo humano. Cuandoya no sea necesario hervir el agua, los
tuncionarios delsigtema pablico de agua notiticardn a bos clientes que elapua es sepura para bebser o otros tines de consumo humano. Una ver que el avieo de hervir el agua ya no esté en vigencia, &l sistema pdblico de

: il menr:

Bl B 0 e bior Lo sl g, o o
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i et s e sn et i indinnde sl asian de heren el g enuna e o dlaal psenl e

Facgu el qus qurieas rie Basear sl s s i i tamsne o e pho, persinas sn dipariamentos, hiugares dian gnes, oscunbisy o ks, Pusde bacerk olgandisate s on un bygar pubilinn o e pa iodn

copias a mano o por correc, Siusted tiene preguntas sobre este atunto, puede contactara en Lindine Texas, LLC at &33-201-1314.

Cobd River Ranchy Southveood Estates and Spring Crozsing are required to boilwater
eigrnonrshe T minates prioe oomsumpion Tollow ing i poser iatagre aised by
Tt e Irerl,
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ane: Bengl, 1 Lesias Comenission | rsirenrmental Calitg has requined Cuks al Diston Point PWSIT00 B0 poblic wen sptems e miily all
rapstennees to bl Hheie seater prine iocnnsaongsion | L Chiklren, s
and all customers should tollow these directions). To ensure destruction ot all harntul bacteria and other microbee, water tor drinking, cooking, and ice making should be boiled and cooled prior to use tor drinking water
or human consumption purposes. The water should be brought toa vigporous rolling bail and then boibed for teeo minutes. In lieu ot boiling, individuak may purchase botthed water or obtain water from some other

bk
husren e cosrsmption pupueses., Qe the bl wsaten notice s nebogens in elMe, the pubili
this intormation with all the other people who drink this water, especialty those who may not have received this notice directhy [tor example, peopke in apartments, nursing homes, schook, and businesees). You can do this
i e car clistribuating vespies i linel nneril, 1T gen b quiest ksns com oming this meaiee, you ey conte Undine D, 110, A1 EEE 201 2314,
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s i1 nelice Denstomens il rescirds this Beilwoee noviee v e siemibaon this e, Pheaas share
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Lo prest ing, thigs i inapulslic:

anel ricws 1 ler erwssages in Spnish:
Debido a un corte de enerpia causado por el huracdn Berylla Comizsion de Calidad Arabiental de Texas ha requerido que el sisterma plblico de anua Oaks at Houston Point MWSICEI360 126 notitique a todos ks clientes que
hiervan elagua antes del consume ip. e, lavarse la caray las manos, cepillarse ko dientes, beber, etc.|. Los niflog, las personas mavores y las personas conun sistera inmunokigico debilitado son particularmente

i prarss s, ey hacer Divle diohe ser

irst o cinnes, P

srsogurint by desroerion detndies bis bactier s o otros emicmbios datiines, e
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Drrv:
comprar agua embotellada u obtener agua de alpuna otra tuente adecuada par beber u otros tines de consumao humano. Cuandoya no sea nececario hersir el agua, los funcionarios del sistema pablico de amua
notiticaran a loe clentes que elagua es segura para beber o otros tines de consumo humano. Una vez que el aviso de hervirelagua ya no esté en vipencia, @l sisterna piblico de agua emitird un avieo a sus clientes

vt indienelv e Davises dis hevsie o Dagosen wms nene v parecidial prosenie ko Siesese compa i esBeinfoeeeioon o g beooreas prescnas que b esn aguois, espe aleee e agque lbes queoquisis nn ligan

v ibieles e s elivesctamenies {por srrrmplo, persons e de i, hogams do ancianes, e ks v nogoens], Fuedi bin e culgandi st csbe e kg bl i msprtieode s i e o oires, S
usted tiene presuntas sobre este asunto, puede contactar aen Undine Tesas, LLC at S88-201-4214

ket Wowasteonn Posinnl B oeaquined i boil st vignoweske Do minates prios
consurption tollowing the power outage caused by Hurricane Beryl.
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Spring Creak BWHN

This is 8 message trom Lindine: Due to a power outage caused by Hurricane Beryl, the Texas Commission on Environmental Quality has required the Spring Creek TX1870149 public water system to notity all customers to
beail their water prior to consumption ie.x, waching handeface, brushing teeth, drinking, etc.|. Chikdren, senicors, and persons with weakened imrune systems are particularly wulnerable to hamiul bacteria, and all
custom ers should tollow these directions]. To ensure destruction ot all harnitul bacteria and other microbses, water tor drinking, cooking, and e making should be boiled and cooled priorto use tor drinking water or
husren e corsmption pupases, Theowate shenld bee booug b veo vigoomos rolling boilind then beibead For ten mirnates, Do lieu ol Builing, iodficloals ey porchase: bonkead weaner or obiain seater Tom soeme ather saitabke

i Ton cliinking vt o hurean

sear e Do dvinkingg santen e hueeann vonsaenpn inn por pesess, When i is o keoger nocsssag e boilthe seaer, Che pulsbic e sgestem alTi gals willonily costomes that the waier
consumption purposes. Once the boil water notice ks no longer in ettect, the public water syster will issue a notice to customers that rescinds the boilwater notice in a manner similartothis notice. Meace share this
irtarmatian with all the other people who drink this water, especialty those who may not have receied this notice directhy [tor example, peopke in apartments, nursing homes, schook, and businesses). You can do this by

s hdine D, 10l 213 553 1410 o 822 200 2314 aned ruves thee messagr in

puasd ing e rntines in o pulsfic: plion o ear el st vibwating vespiess b Bianed o el 1T gew buse qurest ions oo eming this neines, o iy o
Leranb

Crebido a un corte de enerpia causado por el huracdn Beryl, la Comisién de Calidad Ambbental de Texas ha requerido que el sistema plblico de agua Spring Creek TKLS?0149 notitique a todos los clientes que hienan el
amua antes del consumo |p. e, lavarse la caray las mancs, cepillarse los dientes, beber, etc.). Los niflos, las personas mayores v las personas con un sistema inmunolézico debiltado son particularmente vulnerabkes a
st Wikt clisbws st hensrida [y

bt trsrias i 2 it s, P s b des s i de 1o sk g elrem roiw mbiics daiines, ol s belber, v ocinar g b
entriadal antes de su uso como agua potable o para otros tines de consumo hurmano. El agua debe llevarse a una ebullician vigoroea v luego hendirse por dos minutos. En ogarde henr, las personas poeden comprar agua
embotellada uobtener agua de alquna otra fuente adecuada para beber u otros tines de consumo hurmano. Cuando ya no sea necesario hervirelagua, os tuncionarios del sistema poblico de agua notiticaran a los clentes

ool srsternng bl de aguicomiting un b s o Bentes s indiendes o b de hisain el

w b ks clinies debwerun seguin

rIgs sl o e ige

s e aguia o srsguaris gana bshier  otros fines dissomsrmn e, U e ques el g de ool

i3 o s nane v e al poessenne ek, S oomgEntin st infoengciin con das ks ot s oo boe oo estiagua, es e iabme nie ague s ques gquizaes ne bagan o ilside vt oo directaomente | pon

s ok, preasesnn s 1n de pntirnentons, o de uckinms, v el y ngonion], Buedn hice o anlgando s s on un hagan pablics 1 spartiends opees 1 mann o pononmes, 5o lene proguntas sibis s

asunto, puede contactar a en Lindine Texas, LLC at 713-554-1417 or 858-2014314.

[Spring © ek vesiclons are roguired To bl wenter vigoonus by For 2 o poion 1o
coummstm i Tlkswing i pwes iutage: caused bg Lueisims el
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iz i eenalti sys been brooil wsiaten et Teonn Dncline Due o powersr outage: caseed by Dorioeme Begl, thee Lesias Cornrmissien on | ovircneoentalOwaling bus requinsd eeridae PWSH D RDDE, Tl een PWSHD1D05 0
Loach Mess Cove MySID 120014S; River Club M#SI0 1700 185; Shady Brook fcres MySI0 1200031 Spring Creek Valley PWSI0 1010213; Woodhaven MySID 1700431 public water system to notity all customers to boil their
weater prior to consumption e, washing handsstace, brushing teeth, drinking, etc.). Chikren, seniors, and persons with weakened immune systems are particularky winerable to harnttul bacteria, and all customers
aneliexs rriking shouskd e buiikeed ard cantboe prine e T drinking witer on uman

nr

showakl Tl theses divectiomsl Do ensure destevion ol all Taenfl b, and inthier wiveebwes, water Toe drinking, cinking,

Vs plion puiposes. Dhe satrr shinld be brooght 16 sigorous rolling buil ard then boiled T e rmintes, In e of boiling, indisd ks iy pan bise botled water o bibain saten o sme othe sl s e
tor drinking water or human consurption purposes. When it is no konper necessary to boil the water, the public water system ofticials will notity custorers that the water & sate tor drinking water or huran consuraption
purpetes. Oncethe boilwater notice is no longer in ettect, the public water system will issue a notice to customers that rescinds the boil water notice in a manner similar to this notice. Please share this intormation with

arnd lusin

2 Dol . Yo v o 1 his by o ting s

allthe o heer peespler b dleink this sweanier, vspus inlhy thise b g ret bise received this e din ty Cloe onanmphe, peaopds in apaomenis, oesing bioome
otk i pablin b o slistribating vopines b bine oe el 1o hase quissticns enneening s ma len, you g contie Undine Lo, 110 ) 8582200 2314,

and nows the meseane in Spanish:

Crebido a un corte de enerpia causado por el huracdn Beryl, la Comisién de Calidad Ambbental de Texas ha requerido que el sistema plblico de agua Bayrid e MASI0Q360023, Hillgreen MASID 1700539; Loch Mess Cove
PRSI 10T A Fiera Cabe PUWSIETAI0TEY; Shady Howk Sres POSID TR0 ; Spring Coeek alkee PWSTTTDTD0T L Woesl e n PAOSITAE03ET wonilique a imdes b clientes quebicvan o lagoanies deloomsaeo (g
e s nnapores 3 L preescas oo nesisteeoa iR deilinad oo piaeiiouboeeesene saloesbles o baveges datiine g nwdos s

vvarss b cana p bis e, e pillarse hes divnnes, beber, w0 .
clientes deberian sepuir estas instrucciones. Fara asegurar 3 destruccion de todas [as bacterias v otros microbios daftinos, el agua para beber, cocinary hacer hielo debe cer hervida |y enfriadal antes de suuso como agua
potable o para otros tines de consumo hurnanc Elagua debs llevarse auna ebullicidn vigoroeea v ego hervirse por dos minutos. En lugar de hersir, las pereonas poeden comprar agua embotellada u obtener agua de
o low 1 livnness ouers ol g en segua prrs

o nescrsarior hisewin vl aguis, ks T iorarion il s st poblice de g il

o v Fusntes aelvaasiadis ana bk otrn Gnes drs comsuron hurman, G v i s

s st 1 et iescinediendo elavisn de bieeein el g en una neioera

erlsbst e bl do sagua omitied un

buskwsr 1 otres, Tiries clvet onsurrns hurrarnn, Ui viee ques el dishersin ol gt i mnesin s vigen
parecida al presente avieo Sinsase compartir esta intormacidn con todas las otras personas que beben esta agua, especialmente aquellas que quizés no hayan recibido este aviso directamente {por ejemplo, personas en
departamentos, hopares de ancianos, escuelasy negocios). Puede hacerio colgando este aviso en un lugar poblico o repartiendo copias a mano o por correo. Siusted tiene presuntas sobre este asunto, puede contactar a

v Llnddine Teas, 110 ) BRR DT 4014,

Recidents in Bayridae, HilNareen, LochMess Cove, Rivar Chb, Shady Brook Acres,
Spring Creek Valley and Woodhaven are required to bailwater vigoroushy tollowing
i1 peswrerr 1Matiage: caatmened brg luneinains oyl
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200:48

Ru i Systiern Hoil '
Mestiner

Uhis i rroal 1 sysdreen biosil wsatenn nesticnr: 10urs Lo puiwst cutape vsosead by urricane Bl the D Commission on Dnsnmmental Cuilitg b regquired Groongate Scres PASIT 010032 Highbind Bidge BWS1 1010155
Huttman Heights PASID 1010700; Joy Village PWSID 1700021 Lakewood Colory MWSID 1700029; Meadowlake Estates MWSI0 1010257; Peach Creek Oaks MASID 1700051 Porter Terrace PWSID 1700161 Springmant
PWEID 1010255; Tall Cexdars MASID 1010219; Lirban fcres MYSIO 1010252 public water system to notity all customers to boil their water prior to consumption (e, r., washing handstace, brushing teeth, drinking, etc.|.

i hikl e and allvassterrnes showkd Tulkewe thisse divs tines ] Desure destronvion ol all barm Tl Bacteeisand il

i robwes

serminies, aniel prsrseores with wisakened e sestems e g ulake e bk o bl b e
et for drinking, cinking, anel e ronking showk] b buiked and conke prine s e duinking st on s sumpon porposes, i wiater shoubd be broaght s igorous illing boiland then ik
tor two minutes. In lie of boiling, individuals may purchase bottled water or obtain water trom some other suftable source tor drinking water or human consumption purposes. When it i no longer necessary to boil the
[water, the public water system otticiak will notity customers that the water i sate for drinking water or human consumption purpeses. Oncethe boilwater notice & no longer in eftect, the public water systemwill Bsue a
I her v ey peresgalee by liinke this it vspenn fally thise b e nnt e s eferad this

ke L nnastornnees that iestineds he il waater notive inarannes simila e s notioe, Flase sl his infornstion with

s dines g {Teor e b, puent s incapeantenisens, o rsing e, s honls, and bsinesses] ¥ s do s by posting nes it in i pablic phice o disniboting copies by and o mail I¥ g e questions comesning

this matter, vou may contact Lindine Texas, LLC at 858-201-4214.

and noes the meseane in Spanish:

Inbiches a e de rnerg e cansacdn pe el buagan Kol b Combion e Colichae rabienil e Lo o roquiseid que el sisteen pallios die agua Gosesogates Sees PASI 101003 Highbird idge PAsSI0 10701555
HualTeenn Weights PASTE T, Tore Willage PWSITAO0T; Lakewnes] Colong BWSIETAI0C02Y; Meadoe ik | s PUOSID TOTIPES; Preach Cieek ks POSID THIO04T; Porti Lera e PWSID TAO0TET; Springrmnnt
PYWEI0 1010255; Tall Cedars MASID 1010219; Lirban fcres MAYSID 1010252 notitique a todos ks clientes que hieran elamua antes del consumo ip. ej., lavarse la cara y las manoe, cepillarse ks dientes, beber, etc ). Los

L sisle iy inernnchighoo dplulu.uio snrn peanticabarme ntes v oo lsbes o Bcierbe daiienes o todes losolenies delersm segui es s ins o iones, B asegooe bedeston cinn

i1

wiien, i preescnas rruagies p b ponons

ey Bascns hivd cesbrs s huseiha fy et san e s s s cormn g peotabbe o parnires Tines de s b, | g dobe Toase o

Tias pesssias el cuengean g eenbonladaow eblenes g de sl o o sdouand par brber u ol T do s uman,

gt beben, 1

el exlas ks biaan teniias ¢ nnns minrobion dabines,

e vebllicinn vigiea v hiegn heveime puedis minsteos, 1o lgar dre e
Cuandovya no sea necesario hendr el agua, bos tuncionarios del sistema pablicode agua notiticardn a bos clientes que el agua ec segura para beber u otros tines de consumo humano Lina vez que elaviso de hersir el agua
0 3 5us clientes rescindiendo el avieo de hervir el agua en una manera parecida al precente aviso, Sirvase compartir esta intormaciin con todas las otras
ihiices vest o b dieestarrnsnine {por eje mpks, presein s s depararmnies, hopans de ek, v uels p asgorion]. Buedis b ailgardo

ya no ecté en vigencia, &l sistema piblico de agua emitird un

it B rev

frersnnas que brskuern on b aguis, s e nie aque lbes que qui
este aviso enun bigar publico o repartiendo copias a mano o por correo. 5 usted tiene preguntas sobre este asunto, puede contactar a en Undine Texas, LLC at 3352011314

Residents in Greengate Acres, Hinhland Ridge, Huttman Heights, Joy Villape,
Lakewood Colony, Meadowlake Estates, Peach Creek Oake, Morter Terrace,
pringrenin, ] Cediars anid Delsan Seros s rogquireed 1o bl witen vigoroushy e 2

mirnes prior consumpion Tlkeing prese s nuiage aased by hueeisne Bl

FEEDIL

EU R

Forest Manor BWN

[This is a messane trom Lindine: Due to a power outane caused by Hurricane Beryl, the Texas Commission on Environmental Quality has required the Forest PManor TXL010264 public water syster to notity all customers to
arnd aall

dale o

ke i sy s are ot bick sl able 1l bacieri

bl et wialent paiesn 1o 1 msurmpt on (e g, weashing landefTacrs, lrushing e th, drinking, .. ¢ likdusn, ssnions, and s el
, wateer Tue drinking, conking, and s rmking skl be bk and ckd prin s o diinking

i and b i robwes

vasstennees s el flkswe thisse i tions ] Doensare destro ion ol all Taenfl Bacie
human coneurmption purposes. The water should be brought to a vigorous rolling bailand then boiked for teeo minutes. In lizu of boiling, individuale may purchace botthed water or abtain water trom some other suitable
source tor drinking water or human consumption parposes. When itis no longer necessary to boilthe water, the public water system otticials will notity custorers thatthe water i sate tor drinking water or human

rursunplicn pupeses, e this boil woaten nedice g e longe in e, e poblie woanes s, el 1 his

ternn il B s nnnien Lo nustormees that wsainds the boil weater ontioe in o eannes simiba e i o, Ple:

T Wie ekarmpls, pocsphs in agsrimeuts, masing homos, sehimib, and businsssist, You i i his by

vz rrensied Lhis netioe direc

infi i withoall the estbier pueangshe wehes drink thi weanrer, onpeciill heosre wehe g nn b
posting this notice in a public place or distibuting copies by hand or mail. Bou have questions concerning this matter, vou may contact Lindine Tesas, LLC. at 713-559-6878 or 3332011314,
and nows the meseane in Spanish:

Tsbicles a1 vunntes e wermsrges eausadin e el e
g arntes, el s (g ., b b e s manes, copilbe o dientis, brbre, siel os nines, b presons s y b pesims on an ssems inmnohgh o debilids sm pa i
bacterias dafiinas y todos loe clentes deberian seguir ectas instnycciones. Mara asegurar |3 destrucciin de todac lae bacterias y otros microbios dafinos, elagua para beber, cocinar v hacer hiek dets ser hendida 1y
i bl o i g s o s it | g i hessin, s s pued s g 1

T b ecliontes que hicesn ol

1t | eorens

Rl 1X10T0264 il

w eyl L Conpniins el Clickad Sembsienital s Leosian o rogqurseili que ol sistrsrn bl dr

ar et wlne alshes o

oo rachial samtrss e sar e v aguis pootiabile o pars otros fines ds consume husim, | g debrs e,
bt lacka v esbinsriens apura dissalguas enra Tuentes docarada e bebi e Tines de ensme husame., Cuandi v ne e o esarin hevdr elap, ks Taneirarins delsiste s pubfo de o o il
[que elanua es semura para beber u otros tines de consume humane. Una vez que el aviso de hervir el agua ya no esté en vinencia, el sieterna piblico de agua emitird un aviso a sus clientes rescindiendo el aviso de he niir el
[amua en una manera parecida al presente aviso. Sirvase compartin esta intormacion con todas las otras personas que beben esta agua, especialmante aquellas que quizds no hayan recibido este aviso directamente | por
criernn ko, prersemas v de pantirmmnions, hogarms de anciim, e el y nsgorionl. Fue s b b eulganme st s o un g poblics g tiende yopss @ manm e pon onres. 5o e progunts st s
st el ontan e aoen Didine Tesas, a0 STL 550 BRSH i BRE 20T 4014

3 s clivnies

Forest BManor residents ane required to boilwater vinorous by tor 2 minutes priorto
consurption tollowing a power outane by hurrcane Beryl.
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FrEra02

sz esic & nes KW

Liustemees

This i a eruzssage Tonm Dneline D Lo oo sulage coused by Dueiane e, Uhe Dreeas Commission oo D rinmmental Qualitg b veaquired thee Breseeain Bees DO pubilic witen sysem e mnik,
[to boil theirwater priorto consumptio i, waching handsface, brushing teeth, drinking, etc.). Children, seniors, and persons with weakened immune systerns are particularky volnerable to harmtul bacteria, and all
custom ers should tollow these directions|. To ensure destruction ot all harnvul bacteria and other microbses, water tor drinking, cooking, and e making should be boiled and cooled priorto use tor drinking water or

nuarran cxsmsumption punpses. |t sheukd be binught 1 vigonms rolling boilund ien beiked For twn mintes. e liow ol briling, indiiduals g porchase bontbed v or sbiin st from sorme nihe saitutk

sntar s T dvinnking wanten e hueenon vonsoenp i por peses, When i is o keoger necessag i boilthe s, Uhe puldic e sestenm alTi als willonily costemens that the waier 1 Tean elvinking ot o0 hurnan

consurption purposes. Once the boil water notice i nolonger in ettect, the public water syster willissue a notice to customers that rescinds the boilwater notice in a manner similartothis notice. Mease share this
irtarmatian with all the other people who drink this water, especialty those who may not have receied this notice directhy [tor example, peopke in apartments, nursing homes, schook, and businesses). You can do this by
5 L0 AL ERD SR ShbE or 58 200 4014,

feuasding e et in o polslic plian o ear clist vibwating vespiess b Bianed o el 10 yenn buse gqurstions oo eming this maiies, poun iy contaet Dindine Dra

anel ricws 1 ler erwssages in Spnish:
Debido a un corte de enerpia causado por el huracdn Beryl, la Comisién de Calidad Ambbental de Texas ha requerido que el sistema plblico de agua Reseraoir Acres TX101019 7 notitique a todos los clientes que hizrsan el
amua antes del consumo |p. ej., lvarse la caray las manos, cepillarse los dientes, beber, etc.). Los niflos, las personas mayores v las personat con un sistema inmunolézico debilttado son particularmente vulnerabkes a

i liskr el b s B 1y

wrkan oron i b dafines, o g s bebier, ooy o

Lsan tverias dafiing s i ron nknnss, Parasegurn b desteion die o

w tedis I cliernes debweran seguin
entriadal antes de su uso como agua potable o para otros tines de consumo hurmano. El agua debe llevarse a una ebullician vigoroea v luego hendirse por dos minutos. En ogarde henr, las personas poeden comprar agua
embotellada uobtener agua de alquna otra fuente adecuada para beber u otros tines de consumo hurmano. Cuando ya no sea necesario hervirelagua, os tuncionarios del sistema poblico de agua notiticaran a los clentes
rIgs sl o e ige

ool srsternng bl de aguicomiting un b s o Bentes s indiendes o b de hisain el

s e aguia o srsguaris gana bshier  otros fines dissomsrmn e, U e ques el g de ool

i3 o s nane v e al poessenne ek, S oomgEntin st infoengciin con das ks ot s oo boe oo estiagua, es e iabme nie ague s ques gquizaes ne bagan o ilside vt oo directaomente | pon

s ok, preasesnn s 1n de pntirnentons, o de uckinms, v el y ngonion], Buedn hice o anlgando s s on un hagan pablics 1 spartiends opees 1 mann o pononmes, 5o lene proguntas sibis s

asunto, puede contactar @ en Lindine Texas, LLC at 832-708-2608 or S58-201-1214.

Recersoir fcnes residents are required to boilwater vigonoushy for 2 minutes prior 10|
corvsanptinnm Tilkswsing s prsves uutages eaused b i Bl

FrEra02

2106

Stone Hedge: AN

This iz 8 messane trom Lindine Duetoa power ootage caused by Hurricane Beryl, the Texas Commission on Environmental Quality has required Stone Hedpe Subdisican TE1700102 public water syster tonotity all
cugton ers to boil their water prior to consurption e, washing handsstace, bruching teeth, drinking, etc.). Children, seniors, and persons with weakened immune systems are particularbe valnerable to harmtul bacteria,
and all customers should tollow these directions). To ensure destruction ot all harntul bacteria and other microbee, water tor drinking, cooking, and ice making should be boiled and cooled prior to use tor drinking water

e Duarrsany consumption ppeises. | he e should b boughi 1o igons nlling boil s then besibed Tor e mrines, T ou nl biling, imdividuab, may porehas btk watee or obiin water o some i

Ter Tesr lrinking st cor

waritiabrke stwanne T chinking st o hueran coosurnpiionn por peeses, e g oger ne sy to bl the weaner, e publie seanes sys e oficiabowill netily s toroees that e warenis
human consurmption purposes. Once the boilwater notice i no kngerin ettect, the public water system will issue a notice to customers that rescinds the boil water notice in a manner similar to this notice. Please share
himik, s businrs

1 ewaarniples, pocphs i apariments, nusing homes, 1 Yoo caan i this

this infieen i it all thes ctheer prangshe wehe drink thi s, onpecile hose wehe g non livers recrrod 1his notioe dire
Ly st ingy Ui et i puulslic: plian e cor clistribuating vepies o el nn el 1o hase quiest ksos com erming this maieepou ey contiet Undine Do, 110 A19090T12 24175 or 852201 4314,

and noes the meseane in Spanish:

2024 Debidoa un corte de energia causado porelhuracdn Beryl, la Combitn de Calidad Ambiental deTexas ha requerido que el sistzra pablice de agua Stone Hedge Subdivision TEI700102 notitique a todos los clentes
o Dinsevan o o
[ewlnveriabikes, o bavennges disfiinas g odes kes cliones dibieizim seguie os
Para asequrar la destrucciin de todas las bacterias y otros microbics dafiinos, elagua parabeber, cocinary hacer hiebo debe cer hervida (v entriada) antes de su uso come asua potabke o para otros tines de consume
humano. El agua debe llevarse a una ebullician vigoroea v luego hendirse por dos minutos.

arten el ennsnanes [ g, bsarse b v bas menes, o pillars his dinios, bobie, v 5 D nifins, L s megires y s personas on un ssism Ko kit seon pntiut
rsl o cinres,

i g s v, s pestsnnnias, prassdrsn e g vebetslbadu obiense g de sl o fasnie ad i g beber u otres Tines drsonsuran b,
1 o e e aaaa, ks Fncionsanios delsbier bl agus i ks ot que ol g s segn para boberu o Ties de cunsume hune

P —
Lina vez que el aviso de hervir el amuavya no esté en vigencia, el sistema pablico de agua emitird un aviso a sus clientes rescindiendo el aviso de hervir el agua enuna manera parecida al presente aviso. Sindase compartir

esta intormacion con todas las otras personas que beben ecta agua, especialmente aquellas que quizds no hayan recibido este avio directamente [por ejerpho, personas en departamentos, hogares de ancianos, escuelas
bes i bigan piblice 1 ngartierde 1 opi

¢ oo . Puodis b o ki aulgande vty 1 P e g,

i vstend Hener proguntas sk este asunin, puede nomtactaraen Uidine Trees, 11001 8882001 4314

StoneHedge residents are required to boil water vigoroushy tor 2 minutes prior to
consurmption tollowing a power outage caused by hurricane Beryl
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Commodore Cape BWN

This i erisssager T Dndline: Due 1 prseen g caused b iz b

| the Lewas Connmissinn cn | oviceneoenal Oualitg bis oaquined the Conmeodin:

ton, DCVEA0 pubilic: wiaten sy steen Lo il sl

o ustom ers to bail their water prior to consurmption |e.n, washing handsstace, bruching teeth, drinking, etc.). Children, seniors, and persons with weakened immune systems are particularbe valnerable to harmful bacteria,
[and all customers should tollow these directions). To ensure destruction ot all harntul bacteria and other microbes, water tor drinking, cooking, and ice making shoul be boiled and cooled prior to use tor drinking water
ear nuarriaarn corsump o propu e,

e wnatens shonaled b bt 1 eigesnns rulling boil el then bsibend Tor 1 mrinten. n ou il buiiling, individuab, g parcdase btk watie or obiin water o somre i

itk ke somanne: T chinking st o hueran comsurnpiinn por peeses, e il g o ne sy Lo bl the weaner, e poblie seanee systeooiciabowill netily costoroees that e e isosale Tor diinking water or

human consurmption purposes. Once the boilwater notice is no kngerin ettect, the public water system will issue a notice to customers that rescinds the boil water notice in a manner similar to this notice. Please share

this infieen i weith all thes ctheer prangphe wehe drink thi weater, especille hose wehe g non liers e his notie direa by T ernple, peophe inapeeiments, mosing homes,, Youur czan i this

Db, il buas e

Ly vt ingy this et i prulslic: plian e cor clistribuating vepies e e nn el e hase quist ko com erming this meaiee, you ey contiet Undine e, 110 a0 213 503 1210 cr 852201 2314 and wiee this messiprs in
Spianih:

Debido a un corte de enerpia causad o por el huracdn Beryl, la Comisién de Calidad Ambiental de Texas ha requerido que el sistema plblico de agua Commodore Cape, TE1870026 notitique a todos los clientes que hiervan
2lagua antes del consumo (p. ej., lavarse lacara v las manot, cepillarse los dientes, beber, ete ) Lot niflos, las personas mayores y las personas conun sistema inmunoldaico debilitad o son partic I bles a

Lt tzrias, daiing  hivch clibwe seenheridda [y

w b s clivrnes debwerum seguin s insteoniones, Parsegorn b desinocion die odas s s

i g oren rrin uibicos daiines, o g parss bolisr, oy

entriadal antes de su uso como agua potable o para otros tines de consumo hurmano. El agua debe llevarse a una ebullician vigoroea v luego hendirse por dos minutos. En ogarde henr, las personas poeden comprar agua
embotellada uobtener agua de alquna otra fuente adecuada para beber u otros tines de consumo hurmano. Cuando ya no sea necesario hervirelagua, os tuncionarios del sistema poblico de agua notiticaran a los clentes
s e aguia o srsguaris gana bshier  otros fines dissomsrmn e, U e ques el g de ool

e vt orn wigeencia, o | sestonia pbilin de agui it un s s et s indiendi o s de il

i3 o s e v e al poesenne ek, e oomgEntin st infoensiin con wdas ks s s e boe e estaagua, espeiabme nies aque s que gquizes ne b o ilide e

wivtn elirectamenie |
e jrerrn ok, preesoanas vnele panarnnsntes, hoganss de ki,

v e o ion ). Fucrids bt nlgarides st s o van hagan gl 1 g encdes topins o man e pon oo, st lene progunts sobors e
asunto, puede contactar a en Lindine Texas, LLC at 713-554-1417 or 858-2014314.

Crrnrrndonns Cape Nosklints an requinsd Lo il witen vigoroushy e 2 it
e te v onsurnptinn Following o powrr tatiage aased by ek eyl

FECTITITE

Sk egqurst
Hesnment Placr:
Commiodore Cape
Reservoir fores
Wiklwnexd Shores

This i rrizssager T ndine, Wisare iaquesting 1t rosklenis canse

et foor emsentinl v nnly Thiewanten plonts are ronning cocan emengreon y prssea sooroe due e areswide ekarical nuiages cansed gy
Beryl. and the time torthe supphy to replenish is not as robust as it coukd be.

Thic is a messane trom Lindine. We are requesting that residents concerve water tor

e il user nnke T wanten plints are runming oo an emengenry paesen soun o dos

T e e weidde eectricalnutages causead by Byl aned Vhe time Tor this supply o

pilemish v s resbarst s i could be

952024

Nomenasimiel BN

This i erirvssager T Dncline, Dhue 1 osns it iased by buekzans el the Lesas Cirmeme

e o | resireanernnial Cuialitg s regquinsd Bosewood Satee Sesteem BWSEIEDE public witen sy demes o nntily all
cugton ers to boil their water prior to consurption e, washing handsstace, bruching teeth, drinking, etc.). Children, seniors, and persons with weakened immune systems are particularbe valnerable to harmtul bacteria,
and all custorners should tollow these directions). To ensure destruction ot all harntul bacteria and other microbses, water tor drinking, cooking, and ice making shoul be boiled and cooled prior to use tor drinking water

e Duarrsany consumption ppeises. | he e should b boughi 1o igons nlling boil s then besibed Tor e mrines, T ou nl biling, imdividuab, may porehas btk watee or obiin water o some i

saritiabrke sowanne T chinking st o hurman consurnpiinn porpeses, SWheeci g loogee ne sy o baoilUhe s

Al bl st sps e ofMiciabowill nedily s ternees that e weatenis sile Tor cdhinking woater or
human consurmption purposes. Once the boilwater notice i no kngerin ettect, the public water system will issue a notice to customers that rescinds the boil water notice in a manner similar to this notice. Please share
this intormation with all the other people who drink this water, especialty those who may not have received this notice directhy [tor example, peopke in apartments, nursing homes, schook, and businesees). You can do this

T, o renny et Lndine D, 110, A1 8882201 4314,

Loy prest ing thigs et in o polslic plian o car clist bt vespiess by i e el 1T yen base gqurestions com eming this o,
anel ricws 1 ler erwssages in Spnish:

Debido a un corte de enerpia causado por el huracdn Beryl, la Comisién de Calidad Ambbental de Texas ha requerido que el sistema plblico de agua Rosewood Water Spstem MWSID 2200026 notitique a tod ot bos clientes
[que hiervan el agua antes del consuma |p. ef., lavarse la caray las manos, cepillars e kos dientes, beber, ete.). Los nifios, las pereonas mayores v 135 personas con un sistema inmuno kbgico debilitado son particularmente
[eulinriabikes o bun ek dai

sy Dowdes, hes clionis diebioagin soguie osts it o cinness, Paraseguean b dostroen i de iodies b bacterke o otres emicbios datiines, o

s piara b, einan p e biedes dibio ser

Trveeidis o eralbrdah antes lrs s sy rmnn o prkablis o pana i Tios de enmsume humme. | diske T a unsebullichn sigonsa ¢ luege hervive pondos minuties. o kg de heee, bs prisors pusden
comprar agua embotellada u obtener agua de alpuna otra tuente adecuada par beber u otros tines de consumao humano. Cuandoya no sea nececario hersir el agua, los funcionarios del sistema pablico de amua
notiticaran a loe clentes que elagua es segura para beber o otros tines de consumo humano. Una vez que el aviso de hervirelagua ya no esté en vipencia, @l sisterna piblico de agua emitird un avieo a sus clientes

v inndicenel i e Lwine s hesvoie o] usa o 26t e prarescit

il pressone: avba Sirvea vompatic es s infooeescio oo ndis b ooteas peesonas que brebeenos i agu, espes ialenen i nque lbes que quisas o bigan

v ibiicles st s elire

el e jeenple, s o de goiaenrentn, hopaes desnciaones, ek o nege
usted tiene presuntas sobre este asunto, puede contactar aen Undine Tesas, LLC at S88-201-4214

cian. Pued s b et cnlgandin e v o un kg piblics oo e e oo, S

Tinpsrswecd W

e Stenn DLy essiclonts e eguired i boilwater sigonely
Tear 2 vwirnates prine oo consuonpdicn Tollesing o pesee s nuiage cased by oecane

Beryl

952024

41

Sk egqurst
Casthewood

This ic a meszane trom Lindine. We are requesting that residents consene water for essential use onby. The water plants are nunning on an emergency power source due to the area wide electrical outages caused by
and ths vieews Do Uhee supely tooepslon b is non s bt s oo bd b,

This s sx meessiage: Tooen Dendines, We e vequessting it residents conserer: waten o
e il user nnke T wanten plints are runming oo an emengenry paesen soun o dos
b i weids loc

alvutages cawsead b el andl the e Ter thes supply 1o
replenich is not s robust as it could be.
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Darte Time Type
Uhis i bl wosatern ricstioer T Unlinne, Dhaes 1 poswisr outiages vinseed by buneksanes el thes e Coroenission o | nvirsirosotal Quilitg bas rogquies Spering Lonrsst 501008 Spwalli i sostoms inonsify all
o ustom ers to bail their water prior to consurmption |e.n, washing handsstace, bruching teeth, drinking, etc.). Children, seniors, and persons with weakened immune systems are particularbe valnerable to harmful bacteria,
[and all customers should tollow these directions). To ensure destruction ot all harntul bacteria and other microbes, water tor drinking, cooking, and ice making shoul be boiled and cooled prior to use tor drinking water
ear rarrar corsumption propuses, Theowaten sheuld bee Booug b reon vigoonus molling boil ind then beibed For ten minntes, To liew ol builing, indfeicua b ey porchase bonked woanee o obiain s Teom s ather
itk ke somanne: T chinking st o hueran comsurnpiinn por peeses, e il g o ne sy Lo bl the weaner, e poblie seanee systeooiciabowill netily costoroees that e e isosale Tor diinking water or
human coneurmption purposes. Oncethe boilwater notice is no kngerin ethect, the public water system will iscue a notice to customers that rescinds the boil water notice in a manner similar to this notice. Flease chare
this infiaeen i weith all thes catheer prangshe wehe drink thi s, onpecille hose wehe ey nn b e This notioe directly T earmple, pecophe i apeeimenrs, mosing homes, sclook, and busin A1 Yo ez i this
Ly vt ingy Ui et in a prulslic: plian e cor clistribuating vepies B el nn el 1Fen hase quist ksos com oiming this meaiee, you ey contie Undine D, 110, A1EEE 201 2318 amd e the mossage in Spanih:
Inbiches a n e de rnerg e causad o pen ol buacan Kol e Combion e Colichad &rnbienmal e Tesis o roquiseidi que el sisteens prallios dis g Speing Lot 1070088 netifique o s koo et gqui hicisn ol
amua antes del consumo |p. ej., lvarse la caray las manos, cepillarse los dientes, beber, etc.). Los niflos, las personas mayores v las personat con un sistema inmunolézico debilttado son particularmente vulnerabkes a
bacterias dafiinas y todos loe clentes deberian seguir estas instnicciones. Mara asegurar |3 destrucciin de todac lae bacterias y otros microbios dafiinos, elagua para beber, cocinar v hacer hiek detss ser hendida 1y
B Spring Forest BN [enfrisdaliantis e st ses s vms aguss pestsbler o prars otres fines, s consurncs hunsirn. s do b e s rbilly B vigires y hasgas hersine pur dis inten, | bagar dis hersi, bs pessinis puedsn cnmprian i [Arne et relnnts s requiviad 1o boil wasten sigoreushy fur ) it pric: 1o
embotellada u obtener agua de alguna otra fuente adecuada para beber u otros tines de consumo humano. Cuande ya no sea necesario hervirel agua, ks funcionarios del sistema piblico de agua notiticaran a los clentes [©MMEIHN Milloacing s prrsceet g cause d b e berdl
[que elanua es semura para beber u otros tines de consume humane. Una vez que el aviso de hervir el agua ya no esté en vinencia, el sieterna piblico de agua emitird un aviso a sus clientes rescindiendo el aviso de he niir el
agusi oo s ane v prrrcesida al poesenne ks, Sease vom gt st infoeoscidn con odas ks otres peesimas e bo o esti g, es e iabme nis agque s ques gquizaes ne bagan o ilsides st aviso direciaomenne | pon
ciernn ko, prersemas v de pantirmmnions, hogarms do ancims, e el y ngorionl, Fue e b b eulganme st s o un g poblic s tiende yopss @ manm e pon onres. Sasnd ene progunts st e
st pueeci ot tar a oo Dedine Desas, 105 a0 BER DT 4014
This i rrwsssager T Drelioe, S0 e neques ting it residenis conse s wotes Tor ossontial v anly, This e plaonts are ronning oncan o me o posses sooroe due i areswide ckarical nuiages cansed gy o o . .
st Comsrreatinnn | B rgl and the time tar the supphy to replenish is not a3 robust as it coubd be. Thic Is: Imessagf hlo}m LIntI:Ime.I Ie are reque.stlngthat residents conserse water Itor
far X X essemtil use unke. Thi waaten phants are runming on an emegenny prser soun e dur
R 1% | Request Farest Springs Ve arrsa weidrs electrical uutages causrd by e el and Ui lime Far thes supply 1
Nitsch 8 Son splenish b rn s resbas s i ol b,
L bl S Mot e pssued oossicents in Ciarden Walley on Eriday, Tuly Sthe Due e Hueicane b Pher Labr Lot preses e sl Uhe sampshe takren Tooee thee s s nest abile o g thresgh te proapes testing, prea edune, Pree
11 (L reguabatins, wrnd 1 ensure ths saafite 0 our customens, annt het wiaten sarnpke was Eiken yos rdirg and suberitted T et at s bl with pewer. s shoubd knoe by noon today i residenis o ne kigen requinad |4 P0aner Bt wos s iesddentsin Canden alley on Tridag, ke Sth Durs
to bail water. to Hurricane Beryl, the lab lost powser and the sample taken tromithe wellwas not
Fr1052024 702 Canden Vialloy able to pothroush the proper testing procedure. Mer TCEQ requlations, and to
e nsurrer i saaliet g ol our s derres annt hen st sarnpke s ke pes e and
sarlarriit tesel oo vesting i Bily witl pesesier, e should know by noon oday i0
residents are no longer required to boil water.
Hrnelinm: cuestonmevs still without saten seicr: Due i he estend ed prserss oatiagees oesulting Treeeche bunricane s are anieenpiing e obisin additomal genesaines, We base wocestieraied tieoe ol se e restortion an this
Whaten Servie pedine . Uridine: vus o, stillweithoot weaten seevice: D e he oetonded posser ootagrs
7072024 10:02 |1 ivirmgstion Lo Spings vessulti Tresrrn e huanrisanrs we s alte mping 16 1k i | ennrat s, Wi
Tavlor Lake Estates have no estimated time of service restoration at this time.
Unnclirns Custiomens our call conter g ewpreriencing some dilliculties recrrng calboas acesalin the disption ol inteme s aeice e Dooston s Upon need v phaeaserdos iquest, on need 1o pon an mtage, i fUndine Customers  our call center is experiencing some ditticulties receiving calls
7405202 1731 Undine Emergency  [twest tovallonn eenergency line ot Boa, 6.0, 0147 sonnh, Again B8, 8.0, 41,47, onre, B 25 a resutt in the disruption ot intemet senvice in the Houston amea. Hyou need to

Marnbwr

fehazrs srrvice reguisst, oe mesd Do oot an e, 0 brest ool oo eeoesge ney

lirw sl (800|351 4005,
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Mutti Sestem Boil Water
Notice

This ic a meszane trom Lindine Duetoa power outage caused by the results of Hurricane Beryl, the Texas Commission on Environmental Quality has required Bentwiood Bend MASID 1320154; Forest Springs MASID
LE7005%; Lakeside Village MASID 1870005; Taylor Lake Estates PWSID LE70064; Texas Water Supphy PWSI0 1870121; and W hitetail Ridge MASID 22900012 public water system to notity all customers to boil their water
prior to consumption [, washing hands/tace, bruching teeth, drinking, etc.). Chikren, seniors, and persons with weakened imnune systems are particularky wiinerable to harnttul bacteria, and all customers should
iaters Teot dhiinking, 1 ocking, and e maaking shoubd b hoiked e 1 ooked prior 1o use Tor deinking watre ue hungn comsam i

Feollnes herner divea Ui, Lo vrsone dostruction ol all harml ban e aned onhen micrbes,
puarprenss, This wasten sheld bre brught 1o wigonns mlling boil and hen bothed Tor twn mintes. T Lo ol biling, individusb ey pareh
water or human consumption purposes. When it i no longer necessary to boil the water, the public water system officials will notity customers that the water is sate tor drinking water or human consumption purposes.

e sgn e weill Bavoeanestice tocaestomers Uit s iends e beil waten netice i maoe simibie oo s notioe, Plase share this infloeeaioe st beall thes ot

o bunithad st cor cltain vt Tooserrns onher soitabe s oo diinking

Carnezrs thee i bweanter o & oo longer inceflect, ths pobili
Wontw caarn el thes b pesting this nnviersin o pualsla

chiub, sand buas s

il (i vsarmple

prenprke wehies deink the weatier, on pecinlly heses sl ey non irers rocrspeed 1his netice dire 1o i peeTme nns, nursing home
febian v con elitribuating, vespiess b Biauel nr eenl 10w bue gurst iees conening this i e, pou ey comtaet Undine Traoes, T a0 BRE T 3078 and e the moess,
Debido a un corte de enerpia causad o por el huracdn Beryl, la Comisién de Calidad Ambiental de Texas ha requerido que el sistema plblico de agua Bentwood Bend P SI0 1870154; Forest Springs PWEID 18700759

Lakeside Villame MWSID 1870005; Taylor Lake Estates PWSID LE20064; Texas Water Supphe PWSEID 1870121 and Whitetail Ridge MA'SID 2200012 notitique a todos |os clientes que hizrsan el agua antes del consumo (p. ej.,

erber, v 3 inrrmaneshogi o disbilitzadi son gatianbemo i silneabhes o b e e

s i Spanish

errae cliaitirng

1wy Bin puers nrnns o skl e
aiitnis, v g e biobies, cam i g b er bieks debe ser hervida [y eniriadal anes de s use omes aga

s s, b prerscins o,

s mianen, co il b los dicn)

el e e b sengueie os s s oscimes, B asegooae beeestronién de s Lis b rerges yooteos ericn i o
potable o para otros tines de consumo hurnanc Elagua debs llevarse auna ebullicién vigoroea v ego hervirse por dos minutos. En lugar de hersir, las pereonas poeden comprar agua embotellada u obtener agua de
alouna otra fuente adecuada para beber o otros tines de consumo humano. Cuando ya no sea necesario hervir el agua, ks tuncionarios del sistema publico de agua notiticardn a los clientes que el agua es sepura para
Tskwsr 1 eotrem, Tiries elvet owsurrns hurrenn, Ui viee qus el s dis et ol g e mnestn smvigrneia, el se e poblien de agus emitie ue s sus Denies rvsindiende ol s de b ol g en o neneea
qurs beben st s, os e ialme s aquelbs qus quicas e hagan e iide i

e dinr e [pen ejrrnple, s on

fraren el provsrenn e ek Sarvane coonsaie esba in o oo odes
departamentos, hopares de ancianos, escuelasy negocios). Puede haceria colgando este aviso en un ugar pablico o repartiendo copias a mano o porcorreo. Siusted tiene praguntas sobre este asunto, poede contactar a
en Undine Texas, LLC at 858-201-4214.

i calris pe s

aage: Toeny Urdines: Hentwnesd Hond, Lo Springs, 1akeside Yillage,
atres, Tostas St S pphy and Wil Bidge s roguined 1o beil
[weater vigoroushy tor 2 minutes prior to consum ption tollcsding a power outane due
to hurricane Beryl

Targhir Laker I

SNgAIA

14850

Pl St Birsesinnd
AN

s bl s BWASSIL D10 LRDD; (ak
e Motice oinfinerus e,

Phis i rewssager Toon Urclio: O luby K222 the Tosas Comissicn o | oeiccnemen bl Oualivg recpuinesd the pualslic weater sgstems, Cold Braen Ban b Sont oo Tstates PSS 00040 5 G
P PRSI CEPO0 GG Palirru fres BOSIECCRO04S S s Diannn Lo rs Dip PSSSTE DU D00 U Storeridr: ke POSID 006G, Wilkie broce o Larmn PWSIE 04D Dissue o Beil W,
individuals, or emphoyess that due to conditions which occurred recenthy in the public water system, the water trom thic public water system was required to be boiled prior to use tor drinking water or human
consuraption purposes. The public water syster has taken the necessary correctiie actions to restore the quality of the water distributed by this public water system used tor drinking water or human consumiption
ool Tuly 10, 2028 1T peu e questinns cunceining this aiaise e miy oot Dodin

par s sl hus prooesidiead 101 0with Babwoanoey test resulis that indissae that thee wiaten ne kigen reguines boiling prior i,
Tesan, FHCaal £13 5453 14174 or BEE DT 4074,

and nows the meseane in Spanish:

El8 de julio de 2024, la Comizkin de Calidad Ambiental de Texas requirié que el sktema plblco de azua Cold Rhser Ranch/Sout hwrocd Estates MA'SID 0200402; Grasslands MA'SID 0200360, Dak Meadows MWSID 02005066,
Falrrss & res POSIELEAO059 85 B binon Toweris bipn PRSI IDDI U; Stoneridge: Dk PUOSIY OO00628, W ilke brece Larm PUSIN0 02D cmitiora un Avesode Hieeeic S priss infoemsa aolientes, individon o

rrie el gue s cxrenn i presta sl oo priris otros Gres die

vrrna pualilie s s aguaa debin s o

vamphsadis g debides a 1onelin e que o urisron eecienie ment en el st pubilion de ag, ol o de pae s
consumo hurmano. Elsisterna pablico de apua ha tomado las medidas correctiias necesarias para restaurar 13 calidad del agua distribuida por ecte sistema plblico de agua wtilizada como agua potable o para otros tines de
consuro hurmanoy ha proporcionado a s TCEQ resultados de pruebas de laboratorio que indican que el aguava no requiere hersir antes de usarse a partir del 10 de julio de 2024, Siusted tiene prequntas sobre este

s puecs et e a Uneline Lewas, 10 en #1353 553 1410 ur BER J07 4014,

Thiz is a messane trom Undine: The tolkoewing systens are no longer under a Baoil
[tiaton Mestices Tulkowing Thie cataper sised by Hurisine Beryl Coldd River

sbancls, Ok Mrsadives, Paksrre Ao
|crsbreeze Farm.

Heshamm

Fuarn st oesiwiel 1 staties, €

Towenship, Stoneridge Lake, and
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18454

Highbarnd B like: 1AM

Vhis i erussage Toum Dnelines:

Due toa power outage caused by the result of Hurricane Beryl, the Texas Commission on Environmental Quality has required the Highland Mobike Home Subdtvision TXLO10235 public water system to notity all customers
to boil theirwater priorto consumption (e.x, washing handsface, brushing teeth, drinking, etc.). Children, senkors, and persons with weakened immune systers are particular Inzrable to harmtul bacteria, and all
st e sheuld Tulkew s dive tions ] Doesure desteon tion el all ieafl Bacteria and iobee aniceobes, sater Toe drinkiog, conking, and e making shinkl be boiked aod conked prinn nowse T duinking waten o

Toserrar corsmpptinn puaipaises. Dhe watr s hould b buught 1o vigons roling boiland then beibed Tor i minnstes. W lew ol biilio, indiiduabs ey purchase bt water or obtain wate Tron sueie ot suitsbbs
source tor drinking water or human consumption parposes. When itis no longer necessary to boil the water, the public water system otticials will notity customers that the water i sate tor drinking water or human
consurption purposes. Once the boil water notice i nolonger in ettect, the public water syster willissue a notice to customers that rescinds the boilwater notice in a manner similartothis notice. Mease share this

infinerntinn with all thes othier pengphs wehoodrink this water, on e

ez 1his et e dire

T hessrs wehis ervag I o 1Foe sswarrpie, procophs in apuariments, nsing homes, schinb, und bos iness

L HHE AL TS A4S RESE or S8 200 4014

Yoo caan i this by

fenasd i b et inpolslic: plion o ear el st vibwating vespiess b lianed v el 1T gew buse qurst ons oo eming this naaines, pon . 1 Uindine T
and noes the meseane in Spanish:
Debido a un corte de enerpia causado por el huracdn Berylla Comizsian de Calidad Arabiental de Texas ha requerido que el sisterma pdblico de agua Highland Mobile Home Subdivision TXLO10235 notitique a todos los

¢ iques b oL anties dolnsosurmn (o

1

1 b rrannes, vpilkiese s slivnies, bk, snL Los niines, s persins i ban peorseomn o si e inmunkgion debilitade s

prarticuliar et vulne abiles o bacterio daiings @ edies ks o liennes debierm segoin et ins roe iones, P asegurae bedes iosceior de el Bes bia e w onme mirobios dagiines, ol aguis pa beber, oneinae o hace
hielo debe ser hervida |v entriada) antes de su uso como agua potable o pam otros tines de consumo humano Elagua debe levarse a una ebullicién vigorota v eno hervirse por dos minutos. En lugar de herir, las
personas pueden comprar agua embotellada o obtener agua de alguna otra fuente adecuada para beberu otros tines de consumo humano, Cuando ya no sea necesario hervir el agua, los tuncionarics del sisterma pablica

el v g e il ko clientes que elaguoa e

s bieleen u s Tines de cnmsme humine, Ui e que ol abe do o alagu i e ssé on vigen i, o sbisea bl g smitio un ise 1 ss dienios

vt indienelv e Davises dis hevsie o Dagosen wms nene v parecidial prosenie ko Siesese compa i esBeinfoeeeioon o g beooreas prescnas que b esn aguois, espe aleee e agque lbes queoquisis nn ligan
recibido este avico directarente {por ejemplo, pereonas en departamentos, hogares de ancianos, escuelas y negocios|. Muede hacedo colgando este aviso enun bgar piblco o repartiendo copias @ mano o por correa. %

usted tiene presuntas sobre este asunto, puede contactar aen Undine Tewas, LLC at 713-050-5872 or S80-201-4214.

Highland Mo bibe Home Subdivision is required to boilwater vinorousby tor 2 minutes
Telh i, o preweer oot s snsesel big | lurricane: Begl

SNgAIA

2002

Nitsch & Son BN

This is a messane trom Lindine: Due to a power outane caused by the resul of Hurricane Beryl, the Texas Commission on Environmenital Quality has required the Mitsch & Son Lhility TX10101A5 public water system to
rnily sl vaas tesrrnses o ol thisi waten poioe e consompion [reg., s hing hindsffce, Tz hing e, diinking, s Childeen, sewions, e prersenes with woeakened irmeone systeme e paetioo ol salne sk ool

bantesria, el all cvvstinmens sheubd Tollow hese dicetionsh. Lo ensu destruetion afall baemial bacte i and o micrebies, vt Tor dinking, 1 coking
drinking water or human consumption purposes. The water should be brooghttoa vigarous rolling boil and then bailed tor two minutes. In liew ot boiling, individuale may purchace bottled water or obtain water trom
some other suitable source for drinking water or human consumption purposes. When it is no konger necessany to boil the water, the public water system otticiak will notity customers thatthe water is sate for drinking

wnalier ear larrar comsumption propweses. Qe dhe bl s,

aarnel e aking s ol b besibed and v ocbed prior nouse e

enmieti e is nie hongenin ellen, the pubilie wanten syesterreaeill issur i netice tneastomens that rescids the boilwates nntice in a emanoes sienibe nhis i,

Phass shiares this, innfonrruaticon weith all the sthuse peaphs wehe duink Chis witen, on praslbe Do whe g nnn o s s notic direaly G sempk, people inapartments, msing bomres, schiols, and busines

'fou can do this by posting this notice in @ public place or distributing copies by hand or mail Hyou have questions conceming this matter, oo may contact Undine Texas, LLC. at 713-554-14 17 or 3352011314,
and nows the meseane in Spanish:

Inbiches a e de rnerg e causad i pen ol buacan Kol L Combion e Colichad &rnbienmal e Lo o roquiseid que el sisteens prallos dis agas Mits b & Son Uilitg 11010185 mifique o s ke et gquee hicisan
2lagua antes del consumo (p. ej., lavarse lacara v las manot, cepillarse los dientes, beber, ete ) Lot niflos, las personas mayores y las personas conun sistema inmunoldaico debilitad o son partic I bles a
bacterias dafiinas y todos loe clentes deberian seguir estas instnicciones. Mara asegurar |3 destrucciin de todac lae bacterias y otros microbios dafiinos, elagua para beber, cocinar v hacer hiek detss ser hendida 1y

oo rachial samtrss e sar e v aguis pootiabile o pars otros fines ds consume husim, | g debrs e, ;

vigiressa y g hevese pur dis minutos. | kggar drs hein, B persins pod e

bt flacla 1w cbstisnens gt e slguania otri Tt docaaca puarss bolis s T de cunsume humse, G g ne sea o osarin herie o], ks Tancinrins de ] sisio

i piabilin o lvs o ot i
[que elanua es semura para beber u otros tines de consume humane. Una vez que el aviso de hervir el agua ya no esté en vinencia, el sieterna piblico de agua emitird un aviso a sus clientes rescindiendo el aviso de he niir el
[amua en una manera parecida al presente aviso. Sirvase compartin esta intormacion con todas las otras personas que beben esta agua, especialmante aquellas que quizds no hayan recibido este aviso directamente | por
crjinemipks, prrsens v de pariaermnios, hogais de o v e o i, Fucedds hisce g ride st i s nn hagan pblioe o sparende Lapies 1 mann o pon o
st e ot tar aoen Undine Dekas, 000 21554 141000 BRE JOT 40714,

fins,

Sivstead tiene proguniae sk e

Recidents in the Nitsch ¥ Son water system are requined to bail water vigoroushy tor
2 nirnates prioe oo consuopgicn Dolliseing o presees Taikoe that viaased the sestom i
[ r—
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This ic a meszane trom Lindine: Due to a power zenerator tailure, the Texas Commisshon on Enviranmental Quality has required the Casthewood TXL010111 public water system to notity all customers to boil their water
prior to consumption [, washing hands/tace, bruching teeth, drinking, etc.). Chikren, seniors, and persons with weakened imnune systems are particularky wiinerable to harnttul bacteria, and all customers should
tollces these directions). To ensure destruction ot all harmtul bacteria and other microbes, water tor drinking, cooking, and ice making should be boiled and cooled prior to use tor drinking water or hurnan consumption
puarpress, s wanten sheould bre brngh 1o wigonns mlling boil aue tien boied Tor e minutes, T lew ol biiling, individuib, e parchise bunhed et or oblin et T sorme ot saitbke aun e G diinking

s e car loarear comsumption ponpeses. Wheencie g onger e ¢ ten beail the weiaten, the pulslics e system oMicials will netife oo inenees that thes wsane i

: T Fear clrinking weartrzr e b consu i purpmes.
(Oncethe boilwater notice & no longer in ethect, the public water systemowill lssue a notice to customers that rescinds the boil water notice ina manner similar to this notice. Please share this intormation with all the other|
prnprke wehes ddrink this wate, os peckilly o whe i nel i rocried This netie direet b [T nermple, poophs in apariments, arsing homes,

clinb, el buas s, You can o this by poosting this wnt i in a bl
T AL KL JIE WbhE o 888 200 4314,

felian v con clisribuating, vespiess b Bianel or el 1T b gt ieees aorn e ming this e e, pou ey con et Uindine e,

anel ricws 1 les erwssages in Spnish:

Debido a una talla en el generador de enernia, la Comisidn de Calidad Ambiental de Texas ha requerido que el sistema piblico de apua Castlewood TE1010111 notifique a todos ks clientes que hiervan elagua antes del
consurc |p. &), lavarse la caray las manos, cepillarse los dientes, bebser, etc.|. Los niflos, las personas mayoresy las parsonas conun sistema inmuncligico debilitado son particularmente wulnerables a bacterias daftinas y
inden his

i v o L et bty idn de ek Lis banverio g etros ricibives diiinne,,

| e g enan ins e ine:

| agusa praia besbwer, e ity e bicks disbic s hevwinda 1y snlriadal aniies do s use

cotern oo postabiles o prarss estress ines dis s cnsurne hurramo. | g de b Devarse o una sball o vigiress g haisg heviese por dies mintos. | n kg de e, bis persinas puedin oompran agea smbite i o obire:
amua de alpuna otra tuente adecuada para beber u otros tines de consume humano. Cuando ya no sea necesario herir el agua, los tuncionarios del sistera pdblico de apua notticardn a bos clientes que elanua es segura
parabeberu otros tines de consumo hurano, Uina vez que elaviso de hervir elagua va no esté en vigencia, el sktema pdblico de agua emitird un aviso a sus clentes rescindiend o el aviso de herdirelagua en una manzra
praren el provsrente ek Saevane coonsaie st informan noon o ks ol peva

aqurs bobor vt sagun, es e il me nies aiqued b g quiens nes buaan s ilside es e e dine come e [pon ojeenple, pe v,

on
L sgrr e, Bugares dis an g, eseunds p g s, Pusde hacerks ol o onte aise o un bagar publio s eopann o cupios omsne o por aone, S astod Hine progunns sl osle s, s onta e

en Undine Texas, LLC at 832-705-2668 or S58-201-4314

Thic is a messane trom Undine. Castkewood residents are required to boil water
[vigarous by tor 2 minutes prior to consumption tollowing a power outane that caused
this sys e Lo hime prossune.

L0

BWN Rescinded
Resewood

This is a messane trom Lindine. On Juby 8, 2024, the Texas Commission on Environmental Ouality required the Rosewood Water System DMWSID 2200026 public water systen to isue 3 Boil Water Notice to intarm
livkl ks, or lergrsrss that due i cund it whi

hccanred recently in the public witen sysieen, thswaten Toen s pabilic waten syste s requinad ke boiked prion e use Tor diinking e on hurman
rursumplicn purpeses, e pullie woaten sestem b dken e necrssang oot e
purposes and has provided TCEQ with labaoratory test results that indicate that the water no knger requires boiling prior to use as ot Jube 12, 2024, oo have questions concerning this matter, vou may contact Lindine
Texas, LLC at 713-504-1417 or S50-201-4214.

anl icses 1o erissages in Spuanish:

ecticon s D s ters e quaalivg of e weaaren deaeibaored by this public saanen sgsteen ased Toocdiinking e on o onsurnpnion

11 e julin 20024, b Coeninién do Calickael &mbivntal dv s rquiniés que ol setemss pblion de agui Busowcnd Waton Syslomm PASIE SO0 cmition un Aok dis el Agoa par infirman i lisoos, indeidues o
erpheados que debido a condiciones que ccurrieron reckenterente en el sistera plblico de agua, elasua de este sitema pdblico de agua debia ser hensida antes de que se usara come agua potable o para otros tines de
consumo hurmano. Elsisterna pablico de apua ha tomado las medidas correctiias necesarias para restaurar 13 calidad del agua distribuida por ecte sistema plblico de agua wtilizada como agua potable o para otros tines de
vumsume hurne b poopen kencia b 10E resulladis e proekis de bilburierke que indim ques eliaguea nn rguiens hevdranies de wsase apanic del 12 de julio de 2022 Siosted lieoe pregants sebre osie
st pueshe centa e a Undine Tesas, 1T on 213 554 1410 ur BRE JDT 41714,

Tinparswread W

e Sstenn i re e regquied Lo bl wsaten prin e nsamption.

SR

BWN Rescinded Blue
Same Gardens Brandi

Tabates Counirg A
Lo Iindper Cua
Rosharon Road Estates
Spanish Bit Mantation

s ke st inll

-

[t

This is a muti-gystern Rescind for Boil Water Motice On Juby 8, 2024 the Texas Commission on Environmental Quality required the public water systems, Blue Sape Gardens 1D 0200223; Brandi Estates 10 0200225; Country
A 1002 £ Teo Widge 1050k ol dallog 110 D059 Messhuren Doaed Dstates 1 E00338; Spanisbin FEiaiion 10 TRT070; sk Dstaton 100040 el ol iher I0CERO03 A0 D s s il Waer

b wehicch s e ety in e pobilic waten sy, thiswanen Tioen this poblic e syem weas rogpuinad o be Boiled prine ioose fon duinking
[water or human consumption purposes. The pablic water systen has taken the necessary corrective actions to restore the quality ot the water distributed by this public water system used tor drinking water or hurman
consuraption purposes and has provided TCEQ with laboratory test results thatindicate that the water no bonger requires boiling prior touse as ot Juby 12, 2024, F you have questions concerning this matter, you may
vonact Llnding Trens, Tt STL 554 14170 BRR DT 4014,

anel rews Ve rrnssager in Sparish:

El% de julio de 2024, la Comisiin de Calidad Ambiental de Texas requirid que el sistema pdblico de agua Blue Sape Gardens 100200323 Brandi Estates |0 0200325; Country Acres |0 0200274; Lee Ridpe 1000200 506; Qpail
Valkey ID0200592; Rotharon Read Estates 1D 0200246; Spanish Bit Mlantation ID1610102; Tejas Lake Estates |D 07O0504; and Wolt Glen 1D 0200270 emitiera un Avio de Hersir faua para informar a clientes, indviduos o

v pbesardis o i a el iviconess que Wi reckeniome s on o

Bt tninform o . incliil ks, e it due

ey bl el agu 1gLea dle vt

witrerrna gl e s g dobin s levaida antos disque s usin e g petablo o s olros lines drs

R Ton

Virsumes humane. | Lsistenas pubilii de agus o omades ks eedidas onrectias nner
consuro hurmanoy ha proporcionado a s TCEQ resultados de pruebas de laboratorio que indican que el aguava no requiere hersdir antes de usarse a partir del 12 de julio de 2024, Siusted tiene prequntas sobre este

asunto, puede contactar a Undine Texas, LLC en 713-5354-1417 or 258-201-4314.

paurnar Lo vanlichsel el syguass dlisteibuaidia poe st sbtisrria puabli s dis g unilizada s ome agu potiabl i pan s lios de

Thic is a messane trom Undine: Ble Sape Gardenc, Brandi Estates, Country fores,
Lee Ridge, Cuail Valley, Rosharon Road Estates, Spanish Bit Plantation, Tejas Lake

Protates arnd ol Gk are wn kengrer veaquinead n il e price o corsampion.
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[
ke | sk

C0r1 Tl K, A4 e Dk € onnmission o Lusinmental Qualing g ths Cgstal ke st pulblic

T syt DROPORTE 1 s i Il Satier Wb e e infonn custmens, imdieicals, or omphipes i dure 1o
conditions which occurred recently in the public water system, the water trom this public water systeniwas required to be boiled prior to use tor drinking water or human consumption purpeses. The public water system
hactaken the necessary cormective actions to restore the quality ot the water distributed by thic public water system used tor drinking water or human consumption purpeses and has provided TCEQ with laboratory test
veslvs st inelivane thar the w,

1 e e eesquires Bl g e s s of Tuly 18, D004 1w horens quisstions onsruing this metien, wiu g contan | Undine Lewas, 110l 909 217 3186 or 888201 4314,

ranel ricaes 1 e e

ager i Spininh
El8de julio de 2024, la Comizkén de Calidad Ambiental de Texas requirié que el sktema pdblico de azua Crestal Lake Estates, TXO7O05L) emitiera un Aviso de Herdir Afua para informar a clientes, individuos o erpheados
[que debido a condiciones que ocurreron reckentemente en el sistema plblico de agua, el apua de este sistema pablico de agua debia cer hervida antes de que te usam como agua potable o para otros tines de consumo

Toaerrarin § U sistoseraa piblices de s e trmadan b med i

s coori s niecesatbes pras vsstanrisn b calidad del o distibuia pon oste siaenis pobilin de agus unilicada cnrneagu potable o e otros Ties die consurne
humane y ha proporcienado a la TCEQ resultados de pruebas de laboratorioque indican que elagua va no requiere hervirantes de usarse a partirdel 12 de julio de 2024, 5iusted tiene presuntas sobre este asunto, puede

contactar a Undine Texas, LLC en 979-217-3166 or $35-201-1314.

Vhis is i rmemsaagrs Toen Dendines: Crstal Lakes Dsbates B ne longen rogquinad 1o beil

s 11t parican 1o nsurnplinn,

L0

Boil Water Notice
Riverboat Bend

his i rrinsss,

e T Unelins e 1ini prswes nutagrs caused b Do Brrel, the Less Cnmmisaion e | virsormntal Quali all sl

i veaquinead thes Deseabuiat Benel DOARDDRK pubili:
wel i, brnas hring, 1oeth, drinking, o161, ©hildren, seuhns, el povams it b wrakened immmune sy as ik besbie bl o bl e, and all
custom ers should tollow these directions]. To ensure destruction ot all harnitul bacteria and other microbses, water tor drinking, cooking, and e making should be boiled and cooled priorto use tor drinking water or
human coneurmption purposes. The water should be brought to a vigorous rolling bailand then boiked for teeo minutes. In lizu of boiling, individuale may purchace botthed water or abtain water trom some other suitable
sevar e Do dvinkingg saaten e hureea vonsuenpt inn por pesees, WHen s nn ksoges ne

aen syt Lotk

T beail thisin wsiate s prown Lo vnsuenp icn fo g, eonshing

gt bl the et the public seane

wtor el Tin als il Loy costeomens that the waier b

v T dlrinking watm on hureian
vt plicn pupeses, e ths beil oo nedicoe s e longen in e e poble s seste il L s o nnies oo taormees that esainds the boilwatee oogice i emaones simiba e i o, Please shins s his
irtarmatian with all the other people who drink this water, especialty those who may not have receied this notice directhy [tor example, peopke in apartments, nursing homes, schook, and businesses). You can do this by
posting this notice in a public place or distibuting copies by hand or mail. Hou have questions concerning this matter, vou may contact Lindine Tesas, LLC. at 713-554-1417 or 8352011314,

anel rens Ve rrnssager in Sparish:

Uiehiicles a un vt de rrnrges cavsadd i pen ol b el L Combinn de Caliciad Srnbienbalde Lesias o regueridi que ol sistee pallie di g Wb bend 10 RD0RK netifique a todis ke lientes que hisean el
amua antes del consumo |p. e, lavarse la caray las mancs, cepillarse los dientes, beber, etc.). Los niflos, las personas mayores v las personas con un sistema inmunolézico debiltado son particularmente vulnerabkes a
bacterias dafiinas y todos loe clentes deberian seguir ectas instnycciones. Mara asegurar |3 destrucciin de todac lae bacterias y otros microbios dafinos, elagua para beber, cocinar v hacer hiek dets ser hendida 1y

e kacla s e san vanes s aguis potisbiles o prarss otress fines i consurme g, | g debrs Hewarse i sbally ion vignrasa y g heiee poedis minoos. | bggar de hein, s persims poed e

AIPTIREL A
e lacka v esbinrie agur dissalgus orrs Tuents e e belim o e Tines de cinsomes humsne. Cuandi g ne s s esarin hevie el ks Tanchraris delsisiena publbo s o nilicein s bes dienies
[que elanua es semura para beber u otros tines de consume humane. Una vez que el aviso de hervir el agua ya no esté en vinencia, el sieterna piblico de agua emitird un aviso a sus clientes rescindiendo el aviso de he niir el
[amua en una manera parecida al presente aviso. Sirvase compartin esta intormacion con todas las otras personas que beben esta agua, especialmante aquellas que quizds no hayan recibido este aviso directamente | por

e jrerrn ok, preesooanas nele panarnnsntes, hoganss de

carin, v e las y wesgeonion . Fueeids btk cnlgarndes vt savis o n haan piblics i spaartiende | opes J mann o po o
oo, ol et e e Urndine: races, T2 S10 55 1275 00 BER J0T 2014,

Sivstead tiene proguniae sk e

Thic is a message trom Undine. Riveboat Bend residents are required to boil water
[eigrncnrsbe T mintes prioe oorsamption Tollow ing i poser oatages oesalting,
Toureen thes e ool Hureione Beigl

SR

141

Boil Water Notice Status
Cinniry Meacleows
Minnkirnd

This iz an update trom Undine on the boil water notice athecting your neighbarhood. The water samphe taken on the 10th was not able to be tested properby acthe lab suttered a power outage during the process. Another
il weirs ke tedag, aend were sheubd ke tmenroese iTin's ok o B0 the netioe.

i is s gt Tresnn Unlinne on thes boil waaten nestioo aleoting v neighbue i,
her s

rer sk ke Uhe T0h seas oenalshe te bus tesied ol as the bib
[suttered a powvver outage during the procese. Another sample was taken today, and
[wre should knows tomorrow 7 it's ok to lift the notice.

FARTPE

Theal

it A s Culape
Lipdate

Acres, we have a generator on site to run the water plant. However, we are tinding a nuraber ot main breaks caused by the movemeant of some ot the fallen trees
breaks are repaired.

‘e will restore sendice as soon as these main

iGreanpate Aores, we have a ganerator on site to run the water plant. However, we
are tinding 8 nurmber ot main breaks caused by the movement ot corme of the tallen
trosss, S weill st service as s theses o breakes are iepainad.

FARTPE

iGreanpate Lipdate

Iareengate-recidents, Apokogies tor the late notitication. tallen trees in the swamp caused multiple water main breaks. The crew needs to return during daylisht as one machine i already stuck in swamp They will resume
weorking on rectaring water sernvice at that time.

Cirvsengate: residenis, Apologies Toa e Bare aonilivarion. Bk v in the s
vl ernaliprke weatvr eowin bk, The crese nesds neeetarn duing daglight as nne
machine is already stuck in swamp They will resume working on restoring water
seriice at that time.
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S

Th:d

it Mitiee: Lojas

Vaneling,

This i eruzssage Tonm Dnelines Due 1 prwsen nutage cased b e resull ol Dok Begl thes e Cornemession o | oirgnrmsonal Quialig bus regquinsd the Dreis aneling Subelisbinn G0 A20ESE bl walir systom
to notity all custorers to boil their water prior to consumption e, washing handsitace, brushing teeth, drinking, etc ). Chidren, seniors, and persons with weakened immune systenis are particulark winerable to
harrttul bacteria, and all customers should tollow these directions). To ensure destnuction ot all harratul bacteria and other microbes, water tor drinkingz, cooking, and ice making should be boiled and cooled prior to use

Teor lrinkingy watee e huanian comsamption punpses. |t shinkl be brought . vigons rolling builand then boilod et miotes. i of boiling, individaabs oy puechase bonlod watee e bitain st from

arrnrs nnn e suitiabike sonnne T chinking e o oo ensarnpiinn pur g b i i o kergrer e sy Lo bl hewanee, Vhe pulilic s sgstennadTa ks will netify costaornras i the st s salie Ton diinking
wrater or human consumption purposes. Once the boilwater notice is no kongerin etect, the public water system will iszue a notice to cugtomers that rescinds the boil water notice in @ manner similar to this notice.
Pheace share this information with allthe other people who drink this water, especiall those who may not have received this notice directhy [tor example, people in apartments, nursing homes, schools, and businesses).

et Llndine s, 10 al S13 554 1470 o0 822 200 4714,

[Yorts caan i this Loy presting this e in o pualslie b e disteibutiog vepies By i oe el 1w base gqurestions cooeming this mat e, you oy o
anel ricws 1 her erwssages in Spnishe

Debido a un corte de enerpia causado por el huracdn Beryl, la Comisién de Calidad Ambbental de Texas ha requerido que el sistema plblico de agua Tejas Landing Subdiviskon TXOTO0R5E notitique a tod ot bos clientes que
hiervan elagua antes del consume ip. e, lavarse la caray las manos, cepillarse ko dientes, beber, etc.|. Los niflog, las personas mavores y las personas conun sistera inmunokigico debilitado son particularmente
Feuhie

bikes o b rengrs irst o cinnes, Hs siree i b datiines,

i Do o cion i dibion&n seguin o cergurias b los ruc ién des 1w s piara b, einan p e biedes dibio ser

Drerviedia {3 enlienda

araen elvs s s eoren e ekl o o s Tiones dle cnmsme hurmsane. §lagar dibie s o o elbullicnn sigonm ¢ luege heedo pordes minuies, | b de b, b prsonss posden
comprar agua embotellada u obtener agua de alpuna otra tuente adecuada par beber u otros tines de consumao humano. Cuandoya no sea nececario hersir el agua, los funcionarios del sistema pablico de amua
notiticaran a loe clentes que elagua es segura para beber o otros tines de consumo humano. Una vez que el aviso de hervirelagua ya no esté en vipencia, @l sisterna piblico de agua emitird un avieo a sus clientes

vrvsn irudic el el eines s e vie L aiss e s maane ) prrec

al prosentrs avhe Sirv,

infinrrncinn oo Dwdias bis estras preescans que Besbiereos g, espe ialene e igue ks que quisis oo iyan

1o on

v ibics vt iy linesclamen s {peor ojrrmple, persomss on deglamintos, hogaes do e, vk nogosios], Pued s el colgandi st avie e un kg pablics 1 sparticide s man o o o S

usted tiene presuntas sobre este asunto, puede contactar aen Undine Tewas, LLC at 713-554-1417 or S88-201-4214.

i i
weater tor 2 minutes prior to consurmption. The complete notice i located inyour
customer portalat undinelk.com.

s nlTicsia L restificzatinn that iesidenrs in Lejis Taneding wes netified o bl

715202

Boil Water Notice
Rescinded Tejas Landing

Ui i ernssages Tooem Uneliens. O by 10,0004 e Dears Conmission oo Linsimnmental Cosalivg vesquiresd thes Lejas Larnding Saladivision 10009065 pubili waaten systeem e bsue s il Water Notioe ninloem asiomis,
individuals, or emphoyess that due to conditions which occurred recenthy in the public water system, the water trom thic public water system was required to be boiled prior to use tor drinking water or human
consuraption purposes. The public water syster has taken the necessary correctiie actions to restore the quality of the water distributed by this public water system used tor drinking water or human consumiption

prar v anel s ponsidiead 100 Caith kaboaney test resulis that indicane than thiswaten ne kingen rogquines boiling prioe nouse as ol uly 12,2022 1T you i questinns concening this mianier, you miy oontact Dadine
Tesan, FHCaal £13 5453 14174 or BEE DT 4074,

and nows the meseane in Spanish:

EI10 de julic de 2024, la Comisiin de Calidad Ambiental de Texas requirié que el sistema plblico de agua Tejas Landing Subdivision TXO7D0R5E emitiera un Aviso de Hersir Anua para informar a clientes, individuos o
vemphsadis g debides a el it i que onwrisron recknie me e on o

Do prabiliv el g e aguis de st b publics i g debi s hersida antes dis que s s air g petable o s atres Gnes de

v peana remtaunnar b valiciad il o disteibuichs poe vt it publics de gt ilizadssme aga bl g e lios do

Virsumes humane. | Lsistenas pubilii de agus o omades ks eedidas onrectias nner
consuro hurmanoy ha proporcionado a s TCEQ resultados de pruebas de laboratorio que indican que el aguava no requiere hersdir antes de usarse a partir del 12 de julio de 2024, Siusted tiene prequntas sobre este

asunto, puede contactar a Undine Texas, LLC en 713-5354-1417 or 258-201-4314.

Phis s thes ol Tin il wod e Do nving oessidents in s Landing kniwse that thesy i ne
longer required to boilwater prior to consumption tollowing a poveer outage caused
by hurricane Beryl. The complete notice will betound in your water systemm’s

ezt e s ot linn Ulneline e

.

715202

Boil Water Notice Lost
Lakes

This i erivssager T Ureline: Due 1 prsen nulages cased by hurricine eegl, the Leaas Coemrmissken cn | mronmen bl Oualig bis osqoied lost ks DOCR0108 publc witer spstern te netify all aesiomers i Bil
theirwater priorto consumption fe.r, washing handsface, brushing teeth, drinking, etc.|. Chikren, seniors, and persons with weakened immune systers are particularly wulnerable to hamatul bacteria, and all customers
shoul tollow these directions). To ensure destruction ot all harnitul bacteria and other microbes, watertor drinking, cooking, and ice making should be boiled and cooled priorto use tor drinking water or human

rursumplicn purposes. e s,

e showald bo brought 1o vigsecus reolling il and thin beoilod T v mines, In G of bailing, individuabs oy o b betlod witer or ubiiin witen o sime ot suitlhe s e

fear elvinking weater or by Derwit i risy hingenn mecensnany D el this st this pubilic wearecsys teen oMk will wonife voas ioawees that the witen gosale Tor drinking seatenm b

purpetes. Oncethe boilwater notice is no longer in ettect, the public water system will issue a notice to customers that rescinds the boil water notice in a manner similar to this notice. Please share this intormation with
allthe other people who drink this water, ecpecially those who may not have received this notice directy itor examphe, people in apartments, nursing homes, schools, and businesses|. Yoo can dothis by posting thie
runticrs in o puablie ke e elistrilaating i by band e el T b quisstions oneening (e i ten, pou g contiact Undine T, 110 &1JKT 485 JHSE o 882701 4314,

IR PG PIL PR I

L plicn

anel rens Ve rrnssager in Sparish:
Crebido a un corte de enerpia causado por el huracdn Beryl, la Comisién de Calidad Ambbental de Texas ha requerido que el sistema plblico de agua Lost Lakes TRO260102 notitique a todos kos clientes que hiervan el agua
antes dal consumo ip ej., lavarse la cara v las manos, cepillarse los dientes, beber, etc.|. Los niftos, 25 personas mayores y las pereonas conun sistema inmunobigico debiltado son particularmente wulnerables a bacterias

afiin; s inslrucion s,

Fesclies bes o Bisrnnos, ol kwer o seguin v

Pt s b ddos e e 1ordas ks Bt i vt mirobics daines, oy s beber, nicina g e bickedebe s {p oD anes de so s somo g potalbk o s otres Gnes disonsumn
humane. El agua debe llevarse auna ebullicion vigoresa v luego hervirse por dos minutos. En lugar de hervirn, las personas pueden comprar agua embotellada u obtener agua de almuna otra tuente adecuada para beberu
otros tines de consumo hurano, Cuando ya no sea necesario hervir elagua, los tuncionarios del sistera pdblico de agua notiticaran a bos clientes que elagua es segura para bebser u otros tines de consumo humano. Una

ststn el hoin ol aguis s mun s e vigen

e qquins bt e il clossaguiss et s sus o Teentes s indionde el avbsn do hisevin sl agua o ura minsea pares Kl al prssenle avban, Sevise Dt ns

infinrrninn v tkias Lis ot peeesesenns que Baesbienses L agues, especialenenn e sogue s que quisis oo g recibid o este vk directarmente por sjenngsh, peescres eocde panarnennos, hogaones deoanianos, oo el g
negocios|. Puede hacerlo colpando ecte avieo &n un lugar piblico o repartiendo copias a8 mano o por correo. 5iusted tene preguntas sobre este asunto, puede contactara en Undine Texas, LLC at 281-106-2806 or S58-201.

4314,

Trest baberss i vesqueiresel o bl weanier sigenwsly Ton 2 minates prine neonsomption
Telh i, o preme ar oot s sanesel big this e Mol Hurvicane Kergl e ulicial
notice will be posted inyour water system's custoemr portal at undinelk.com
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715202

Boil Water Notice
Tanghewood

Dis i erivssages o Unslions: Due 0 prasen nu sred Lo hoarviczane gl s s Cormnmission un Dndnmmental Crualitg has required the Lang ke Lo 13030058 pulblicwater syiem etk all
o ustom ers to bail their water prior to consurmption |e.n, washing handsstace, bruching teeth, drinking, etc.). Children, seniors, and persons with weakened immune systems are particularbe valnerable to harmful bacteria,
and all custorners should tollow these directions). To ensure destnuction ot all harntul bacteria and other microbses, water tor drinkingz, cooking, and ice making shoul be boiled and cooled prior to use tor drinking water

e wnatens shonaled b bt 1 eigesnns rulling boil el then bsibend Tor 1 mrinten. n ou il buiiling, individuab, g parcdase btk watie or obiin water o somre i

ear nuarriaarn corsump o propu e,

itk ke somanne: T chinking st o hueran comsurnpiinn por peeses, e il g o ne sy Lo bl the weaner, e poblie seanee systeooiciabowill netily costoroees that e e isosale Tor diinking water or

human consurmption purposes. Once the boilwater notice is no kngerin ettect, the public water system will issue a notice to customers that rescinds the boil water notice in a manner similar to this notice. Please share

Yo ez i this

0 varniples, pocphs i apuriments, muming homes, schink, and busins

this infieen i it all thes ctheer prangshe wehe drink thi s, onpecile hose wehe g non livers recrrod 1his notioe dire

g st ing 1 et s i public pilia e cor elistiibuatiog 1espsies b Daanel o ernail. 1 b quisst ions cen ciming this nii, you iy conbae Uidine s, 110 a0 215 559 G858 or 858 201 2314,

anel ricws 1 ler erwssages in Spnish:
Debido a un corte de enerpia causado por el huracdn Beryl, la Comision de Calidad Ambiental de Texas ha requeridoque el sistera pablico de agua Tanglewood Forest TX2M005A notitique a todos los clizntes que
hiervan elagua antes del consume ip. e, lavarse la caray las manos, cepillarse ko dientes, beber, etc.|. Los niflog, las personas mavores y las personas conun sistera inmunokigico debilitado son particularmente
siree i b datiines,

s piara b, einan p e biedes dibio ser

vt o s, B soguriat by elontrucnicn de

Feualusrisbibos, by erzes diafiins y 1dos b cliontes, debeizin soguin o

Trveeidis o eralbrdah antes lrs s sy rmnn o prkablis o pana i Tios de enmsume humme. | diske T a unsebullichn sigonsa ¢ luege hervive pondos minuties. o kg de heee, bs prisors pusden
comprar agua embotellada u obtener agua de alpuna otra tuente adecuada par beber u otros tines de consumao humano. Cuandoya no sea nececario hersir el agua, los funcionarios del sistema pablico de amua
notiticaran a loe clentes que elagua es segura para beber uotros tines de consumo humano.

wisty e Bisrsin sl aguss ot el v i g, el sisieen pblioo do agua i

3wk s i nties rencindinndin el b de lisevie sl s o g idi il prese i v, Svime cormgalic

Uri wrse quer el
evs L ireforrnanidn ven Loz brs ones persoewes que beben st agu, os pecineeenne agoedles que quicas oo hgan e ibidi es s ok dio aeeene o ejempho, peesores eocdepeeiamentes, hogares dieam gnes, esaackig
[y nenocios). Muede hacerk colgando este aviso enun bgar pdblico o repartkendo copias @ mano o por correo. S usted tiene preguntas sobre ecte asunto, puede contactar 2 en Undine Texas, LLC at 713-559-6373 or S5
2011314,

Lang kwscornd Donrsst & reguireel 1o bunil waateer sigonus by Toe 2 eninuies prion to
consurption tollowing a power outage caused by the ettects of hurricane Beryl The
complete notice will betound invour water syster’s customer portal at

Urndinnlley e,

S

1633

Boil Water Notice
Allenclalr:

il st e s e buiil

s ] Alke ks A1 AI0TES publi e ate sgstem nnatif,

This i rrirvssager T Dncline: Due s prween g cised b uricans Beeg, the Teaas Commission on |ivieonemen bl Ouali

Thisis st pueins 1es nnsurnpl ion o, sashing bindsfacr, bosbing toeth, drinking, otc] ©hibdren, senions, and pesins with wiakenod inmeme sytoms s gatiarkirk sdoeblo bl e, o allnusomee
shoul tollow these directions). To ensure destruction ot all harnitul bacteria and other microbes, watertor drinking, cooking, and ice making should be boiled and cooled priorto use tor drinking water or human
consummption purposes. The water should be brooght toa vigoroos rolling boil and then bailed tor teo mintes. Inleu ot boiling individuate may purchace bottled water or obtain water trom some other suitable source

fear elvinking watrzr o b W hern it s ne hingenn necessang el this s, this public waten systeen oMk will wonife vos nomwees that the witen gosale Tor drinking seate s bumsn consumgtion

IR PG PIL PR I

siends i el swaaten nesticor: i msannee sienilae nothis neticrs, Phease share this infinemaion with

oAb pubiliv wiaten ssternoeill ssure o nstie toasiomens it res

par s, Dl e bunil weistenn nestice &oon hangeer ine (e
allthe other people who drink this water, ecpecially those who may not have received this notice directy itor examphe, people in apartments, nursing homes, schools, and businesses|. Yoo can dothis by posting thie
noticein a public place or distributing copies by hand or mail Hyou have questions concerning this matter, viou may contact Undine Texas, LWC. At 970-214-4412 or 3332014314

anel rens Ve rrnssager in Sparish:

Viskicles 1w vonntes e wersrges causad i pe e uaracan Bevgl, b Comeinn di Calicae enbisnizldre Tesis b requekdi que ol sistieera pblie di g Qllendalis 10 A0T22 wn Tiqur o todis s elienies que hisevan o agui
antes dal consumo ip ej., lavarse la cara v las manos, cepillarse los dientes, beber, etc.|. Los niftos, 25 personas mayores y las pereonas conun sistema inmunobigico debiltado son particularmente wulnerables a bacterias
dafiinas y todoe o clientes deberian seguir estas instrucciones. Fara asegurar 3 destrucciin de todac las bacteriac y otros microbios dafiinos, &l agua para beber, cocinary hacer hielo debe cer hervida (y entriada) antes
i e beat e lbachia

L s sk 1 cmprar g

v s e orrnn g potabhe o pars e T do s msaron burman, g debe lewans: o i oballién vigoross v koo heedis pon dos mints. 1o g de ey

vaiatior hrsrwir ol saguaa, o R icomanicn il sistsen polblice de g netificanan a los o lentes que ol ugua e

wbitenens g dessalguana v Tt adecuarda prrss bisbwer w otros Gines disonsaern hu e, Conde s us
s2aura para bebser u otros tines de consumo humano. Una vez que el avieo de henir el apua ya no esté en vigencia, el sistema plblico de amua emitird un aviso a sus clientes rescindiendo el avieo de hervir el agua en una
maneraparecida al presente aviko. Sinase compartir esta intormaciin con todas las otras personas que bebsen esta agua, especialmente aquellas que quizas no hayan recibido este aviso directamente {por ejemmplo,

st v han y o . Pl hisce o culgaanides st sasisn e n b bl gt yopes a mann e pon oo, Sastsd ene progunte sub e s, pueds

ne

poernennas el pantarnenes, hogaes de anciime,
vunachan e Llneling leaas, 110 828201 4314

i lesntdabs b resquiiresel 1o bunil wantens igoreusly prior 1 eonsumptinn Tilkssing i
power outane caused by hurricane Beryl The comphete notice will b2 posted invour

weater system’s portal at undine k. com
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Boil Water Notice
Hesathen Gt

This is a messane trom Lindine: Due to a power outane caused by Hurricane Beryl and water main breaks, the Texas Commbsion on Environmental Quality hag required the Heathergate Extates TX1011302 public water

[systern to notity all customers to boil their water prior to consumption |e.n., washing hands/tace, brushing teeth, drinking, etc.). Chikren, seniors, and persons with weakened imnune systems are particularky vulnerable
W beaveriful bactvria, ard all cuvstmers shoubd ol these direetionsh. To nnsuns destietion ul il harmbul b e snd ihen emicinbes, witer Ton diinking, vooking, and ins making shoukd b boibed snd Dol pion 1o use
Tor elrinking weatier ir huamaan cnmsumption puipises. |he watee shinkd be brought 1o vigons rolling biiland then boiled G e minutes, In o of biling, indisklabs may purchas bottled w,
arrnrs nnn e suitiabike sonnne T chinking e o oo ensarnpiinn pur g

ter i nbikain waatrer Tremm

b i i o kengrer e

ey Lo bl Uher st he pualslie seatier sosteonnn ol i ksk will notify costormrses i the st s sifi: Ton diinking
weater or human consumption purposes. Oncethe boilwater notice is no kngerin ethect, the public water system will iscue a notice to customers that rescinds the boil water notice in @ manner similar to this notice.
Pheace share this information with allthe other people who drink this water, especiall those who may not have received this notice directhy [tor example, people in apartments, nursing homes, schools, and businesses).
o cxan e this by et ing thie ot in o pualslin phines o distributing vopies by i oe el 1Fnu b quiest isos com oming this mlen, yeu g conte Undine Do, 110 a1 S13 550 bR GE o 852201 4314,

anel ricws 1 her erwssages in Spnishe

Debido a un corte de enerpia causad o por el huracdn Beryly roturas de tuberias de agua, la Comigion de Calidad Ambiental de Texas ha requerido que el sisterna poblico de agua Heathernate Estates TR1O11302 notitique
2 towdrs bos clientes que hienan elagua antes del consuma (p ej., lavarse la cara v [as manoe, cepillaree oz dientes, beber, ete ). Lo niflos, l3s personas mayores y las pereonas conun sktema inmunokigico de bilitada con
prartiezuliar e wlne vabiles i e

s o

s Lodves ks B es clesbwer o sesguin ests insdroe icanss, Pann asegurr bedesiseion die tedas s b
Iriedes debres e horvwinda Ty vl iaclal ntees o sar s e aguia prtiabike 1 paasa oress fnes, de consume humne, | g debrs b

Wi i robicn datiines, o agui para bele, o

b

weaarne s e b llcinn vigrnead v hargn hervie pur dis mirnstos, | lugar disheisin, b
personas pueden comprar agua embotellada o obtener agua de alguna otra fuente adecuada para beberu otros tines de consumo humano, Cuando ya no sea necesario hervir el agua, los tuncionarics del sisterma pablica
de agua notiticaran a kos clientes que el agua es segura para beber o otros tines de consumo humano, Ling vez que elaviko de hersirelagua yva no ecté en vigencia, el sistema plblicode agua emitird un aviso a sus clentes

v irndice el e awines s hesvoin o] o o 061 v pareec

aal prossenti avbe, Sieeese companicos G infoercio oo Ddis bisetras peescis que Bebieeeos e agui, cspe ialene e ague ke que quisis oo iyan

v ibics vt iy linesclamen s {peor ojrrmple, persomss on deglamintos, hogaes do e, vk nogosios], Pued s el colgandi st avie e un kg pablics 1 sparticide s man o o o S

usted tiene presuntas sobre este asunto, puede contactar aen Undine Tewas, LLC at 713-050-5872 or S80-201-4214.

Ieathreergane: Fukintes g ovegquined oo beil v vignoasky T minaes prioe i
consurption tollowing a power outane caused by Hurricane Beryl and main line
breaks in the neinhborhood. The comiplete notice will ke posted inyour customer
et unding lh_coen

715202

17:39

Hluer e Giarelieres 1AM

This i 8 message trom Lindine: Due to the systen locing pressure during a water main break, the Texas Commission on Environmental Guality has required the Blue Sape Gardens TXO200323 public water system to notiy
all customiers to boil their water prior to consumption (e.r, washing hands/tace, brushing teeth, drinking, etc.]. Chikren, seniors, and pereons with weakened immune systenis are particularl wulnerable to harmitul
Ernteriag anel all cavstimens shoubd Felloss 1 e

+dlinections)

Voo rrwsartrs e trustioon nfaall sl biscteria ane i hen misresbres, water For diinking, v ooking, snd e muaking should be boiked and 1ooksd prior e e
drinking watezr or s consu o pdicn pugsses

U et shinakl bo brought 1o gz relling boiland e beilod Tor 1w minues

v e o buniling, indlisiduabs rriay purchase botled water ue ibitin water from
some other suitable source for drinking water or human consumption purposes. When it is no konger necessany to boil the water, the public water system otticiak will notity customers thatthe water is sate for drinking
weater or human consumption purposes. Oncethe boilwater notice is no kngerin ethect, the public water system will iscue a notice to customers that rescinds the boil water natice in @ manner similar to this notice.
Pl shire this infeareaticn seithoallhe arher prangphe wehe drink his wne

s prcialby e wehies g o Taers ais viverad s nestie s dliroctly | vsarng, posple in aparimin

rusvsing hernns, schneks, and husinssns).
s czan o this g presting, this enetive in o public pbis o disieibating 1 opie 94921 ARG r KKK DT 4004,

and nows the meseane in Spanish:

Cwebido a que el sistema perdid presion porque se rompic una tuberfa principal de agua, la Comision de Calidad Ambiental de Texas ha requerido que el sistema pblico de agua Blue $ape Gardens TE0200323 notitique a
T b eclicntes quehicesan o Lagoa

L Tizamel var eranil 1w b cpurest ks coon eming this mia e, sy roag o

o Llndine Treeas, 11

wasre b

st deol s (. o, |

aan L manes, cnpillavse ko diontes, beben, ol Tos niios, Lis personas magons o Ls s

run sk inennekigios de il s

prarticuliarme e vulne nbiles i bacierias da

s osclies koo ol es el vbwer o seguin ests s roc o, Pan asegurae b desinaocion dee todas Bes bin e

it mitrobios dafiinos, ol age para bebe, Digin g baoe
hielo debe ser hervida |v entriadal antes de su uso como agua potable o pam otros tines de consumo humanc Elagua debe levarse a una ebullicién vigorota v beno hervirse por dos minutoes. En lugar de henir, las
peersonas pueden comprar agua embotellada o obtener agua de alguna otra fuente adecuada para beberu otros tines de consumo humano, Cuando ya no sea necesario hervir el agua, los tuncionarics del sisterma pablica
i g il WL

s irndicemnel i e Lawine s hesvoie ol o o 26t e prarescit

s et ques vl e s Tines e cmsume huniarie, U ves que elavie de horvie ol ag g ne s é o vigom i

vl sitrerrnn purlslin e el g venitic o avise o sus clienies

71

aal prossenti avbe, Sieeese companicos G infoercio oo Ddis bisetras peescis que Bebieeeos e agui, cspe ialene e ague ke que quisis oo iyan
recibido este avico dinectarente {por ejemplo, pereonas en departamentos, hogares de ancianos, escuelas y negocios|. Muede hacedo colgando este aviso enun bgar pablco o repartiendo copias @ mano o por correa. %

usted tiene presuntas sobre este asunto, puede contactar aen Undine Texas, LLC at 070-217-2166 or S58-201-4314.

Blue Sage 3ardent is required to boil water vigorousky tor 2 minutes tollowing a
st o bieesake Dl vomphste net i weill be prested i aestinmen peaal a
Lndine ko,
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Tesil W atern B s
Nesccinelend]

River Ranch

This s erissager T Uneline: O luly 8 2028 thes Lesias Comenissicn o | sdeenmential Cualitg roguived e B Barn b kil eater sesteom, DO0S90828 1 issoe Bl Water Motioe 1 infoem s lomes, ind riduaks, or
2 mphoyees that due to conditions which oo curred recenthy in the public water systen, the water tromthic public water system was required to be boiled prior to use tor drinking water or human consumption purposes.
The public water systern has taken the necessany cormectie actions to restone the quality ot the water distributed by this public water system ueed for drinking water or human consurmption purposes and has provided
100 0] weith Labienatinng st salis it ik it thes waten ne longen naguines boiling prine nose s ol by 19, 2028 17 pou b ques s concraning Ui e, v mig venbao ) Dndine leas, 10 KL SR bER o
S5 200 4314

and noes the meseane in Spanish:

El% de julio de 2024, la Comiziin de Calidad Ambiental de Texas requirid que el sistema pdblico de agua River Ranch, TEOTO0425 emitkera un

sbicles 1 condicinnien, <qurs

o de Hervir fipua para intormar a clientes, individuos o empleados que

feren i ientnminte eu el sisieee poblion di g, elaa e este silen poblion de
41 i peslabiler o priaris et res Gines dis coasurne
humane y ha proporcienado a la TCEQ resultados de pruebas de laboratorioque indican que elagua va no requiere hervir antes de usarse a partirdel 15 de julbo 2024, Siusted tiene preguntas sobre este asunto, puede
contactar a Lindine Texas, LLC en 332-703-2608 or 333-201-1314.

s el s i

s e g s s anan vonme aguas ik oo nnes Tines e consame

i tnrrnachi bis e idias cori s nec

Tuarrarmn, | | sistreenia g blices do

ko praria vesstaarsan b esalidad do Lo dis ki pen esto it poblion de g unilicada cime:

River Ranch is no bonper required to bailwater priorto consumption. The complete
notice will be posted inyour water sytem's custamer portal at undinelk.com

S

2180

River Club Main Break

Hivrer Ol ks romiders: Do Lo st nvin bk, pou ey capuerivenn e e prossans, o v phee saen oo tage ool ve e s compheed.

Tivrn by irsiclents: Due Deswater masin bresak, g mg expeeien e ks pressae,
or a complete water outage until repairs are completed.

T30

Boil Water Notice
Rescinded Spring
Crosaing Herrel (ks

Sarn lbermand Dabates

This ic a messane trom Lindine: On Jube &, 2024 the Texas Commission on Environmental Guality required the public water systemes, Spring Crossing MWSID 0200666, San Bernard Estates PWSID0200460; and Bernard Oaks
PWSI0 0200333 to fssue a Boil Water Motice tointorm customers, individuals, or empleyees that due to conditions which eccurred recenthy in the public water system, the water trom this public water syste m was

rraquiivenel t b besibed prion s Tor deinking, watee or b corsomption poipases, The poabili wenen sesteen bis taiken thie ne

sidtp cnrie Do actinns vestons Do quaslivg of the st disniloied by this pobilic waen
s tern sead Ton chinking water or huroanonsurnption porpeses and bas poosided 100 with Bibwoanneg tesdresulis that indissae that the wiaten ne lengen reguines boiling prior inuse as ol uly T, 2022017 oo e
[questions concerning this matter, viou may contact Undine Texas, LLC at 712-554-1417 or 28282014214

and noes the meseane in Spanish:

El8 de julio de 2024, la Comisiin de Calidad Ambiental de Texas requirid que el sistema pablico de agua Spring Crossing PASID 0200606, %an Bernard Estates MASIO 0200460; and Bernard Oake MASIDOZ00333 emitiera

Hiid s o venprkossdes que disbides 1 ondicinnes qurs

s o b s hervicks

it At e e Apu i il o e

ron e ientsrnente on el sistsma poblice de aga, el de ot st pbliond

antres e epur e s vome g prkslshe o otoes Tiees deconsome bumsane, |lsistenss poblion deoagues o nomede ke enedicke, core s noer s psana remtiaunar Lecalidiod el agoa dearibuidia por es e sisteena
poblico de agua wtilzada como agua potable o para otroe tines de consumo humanoy ha proporcionado a la TCEQ resuttados de pruebac de [aboratorio que indican que el agua va no requiere henir antes de usarse a

partir del 16 de julio de 2024, 5iusted tiene presuntas sobre este asunto, puede contactar a Lndine Texas, LLC en 713-554-1417 or S28-201-4214.

Spring Crossing, Barnard Oaks and San Barnard Estates are no konper required to
beoil weater prior to consurm ption

T30

11:16

Boil Water Notice
Rescinded

This i erivssager T Urneline: O luly 8 2023 hee Lesias Comenissicn i | siecnenental Cualitg roguired 1he e Hellow pulblic st spiem, TETA00T s a el Wite Btk o inlorn arstmens, imdviduab, oo
emphoyees that due to conditions which oo curred recenthy in the public water systen, the water tromithis public water system was required tobe boiled prior to use tor drinking water or human consumption purposes.
The public water systern has taken the necessany cormectise actions to restone the quality ot the water distributed by this public water system ueed for drinking water or human consurmption purposes and has provided
H L weith Babieratnng st nesalis thiat imdicane i this e aten ne longen vaguines Leiling, prine ioose s ol by e, 2024 00 peu b
HEE 0 4314

and nows the meseane in Spanish:

VIR julis o 2023, b Cnenisin e Calickad & rmbsinntil e Lises nsguinid que ol ste s bl de agui e Molloe, T31D00T S seniting un Avbe dis e e Aguis gan infonrnar i cliontis, individucs e mphsadis gurs debido

v ques s e i et g e ot Undine Lexs, D080 114 441 Lo

o ol iesnres ques n neineen recismtementr e el siste g pbilin de ag, el g de s s e bl de agd dibiesser ek anies de que s usars enrnn g petabbe o pars otros Gnes dieonsaeon e 1]

sistema pablico de agua ha tomado las medidas correctivas necesarias para restaurar la calidad delagua distribuida poreste sisterna piblico de apua utilizada como agua potable o para otros tines de consumo humano y
ha proporcionado a la TCEQ resuttados de pruebas de laboratorio que indican que el agua va no requiere hersir antes de usarse a partir del 16 julio de 2024, 5 usted thene preguntas sobre este asunto, puede contactara
Uriclion: Tesian 1102 en 909 314 2405 ur BRE JDT 4174,

s sl it ones lesngenn oeaquined i beil weate prion oo onsurmpiion.

T30

Boil Water Notice
Rescinded

This iz 8 messane trom Lindine: On Juby 8, 2024 the Texas Commission on Environmental Qoality required the Castlewood TX1010111; Hinhland Ridge MA'SI0 1010157, Mitech & Son Utiling TE1010145; Shady Brook Acres
MASI0 1700031; Spring CreekMalkey PWSID 1010213; Spring Forest TK1700032 public water systerm, tossue a Boil Water Motice to intorm customers, individuals, or employees that due to conditions which occurred

e enthy in the pubilic wearen sysbeen, theswaaten Teoenhis public water systemn was regquined e be beiked prine ioose Tondvinking witen o hueesn comsurnption porpeses, e polbe

sl s e b Lk the ne essary
vurnrsetive et oeesteons e gqualiog of e st distilanead by this pobilie winen s

e userd Do drinking weasten o huosan consuenpnion porposiees and bis provided TOTC0with biloraoey test vesalis than indicane: tha
the weater nolonger requires boiling prior to use as ot Juky 16, 2024 K you have questions concerning this matter, you may contact Lindine Texas, LLC at 079-214-1413 or 3352011314

and nows the meseane in Spanish:

FIR julic de 2023, b Cornisiénde Calickad Al s heeced TATOT0T17; Highlared Ricge PASID TOT0T4S; Nitseh & Son Diilig TODUDEY; Shady Brocok s PRSI
AR ;5 painng Crk Vi lliey PWSID 100213 Spring L orest 1ELI00 L crnitien un ke de eevie Sgui pan inforner aelientes, indiidune o smpleudons ques delido ik quis naimiceon reckenizmentr en el

Al Lk i e o] it pabilion de g

sigtemna publico de agua, el agua de este sisterna pdblico de agua debia ser hervida antes de que se usara como amua potable o para otres tines de consumo humano. Elsisterna pdblico de apua ha tomado las medidas
correctivas necesarias para restaurar la calidad del agua distribuida por este sisterna pdblico de agua wtilzada como agua potable o para otros tines de consumo humanoy ha proparcionado a la TCEQ resultados de
pires s e babeoraat csnics quer irndican ques ol apun g nes rogpuicnrs herin o die usarse a paetic el T julin de S0, Sius e tiene prreguniis sobre s s, pasde aonteta i Undine e, 15 908 114 247 Lo 252
EURIESAEN

e Filking st s

Lo ane: ries g rogquived Lo bl waiten aliee o oo
outape s by Hurricane Bk Casthewood; Highbine Didgee, Nitch & Sun Uriling
Shady Brook fcres; Spring Creek Yalley; and Spring Forest.
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AT

Boil Water Notice
Fescinded

s i eenalti sysde e resesiend Tor il weater motios, On lake B 2003 e Dreas Commission un Dieimoromental Qualive veaguivead thee public st systorms, Bapeo Cokong PGS EO0NE; B b nied PSS EO0235; Mue
Same 13ardens MWSID 0200323 Briar Meadows MYSID0200410; Cobony Cove PWSID 0200324; Cokny Traile PWSID 020060M; Coronado Country MWSID 0200275 Demilohn Mace MySI0 0200135 Los Robles PWSID
020063 0; Mark ¥ Estates PWSID 0200432; Mooreland PWSIDN0200094; River Ranch PWSID 07904 25; Ryan Long 1 FWSID 0200 140; Fyan Long 2 PWSID 0200108; Sandy Meadows MWSI0 0200335, Snug Harbor MASID
CLAC0I0A L i o P ID L0 ar i PRSI CEMEL A 1 i ool Wt Mudie e inforrm aashinmens, individu
thiewaaten T thies pubilics wesaten sys e wies eaquived oo be boikeed poion e s Ton diinking wonnee or hueewm onsampiine por s

dill o bire

-

thiat s tes v esndivivees secbin oo carisd v enly o poblic eanee sps e,

L Th public weatrer spsteom bues ke Vhe o ossaarg ersetive i o oresture the
(quality of the water distributed by thie public water syster used tor drinking water or human consumption purposes and has provided TCEQ with laboratory test resubts that indicate that the water no longer requires
boiling priorto use as of Juby 17, 2024, Hyou have questions concerning thie matter, vou may contact Undine Texas, LLC &t 713-554-1417 or S20-201-4214.

el ricses s rrmsssages in Spanis h:

FUR eler julio el 2104, bt Commision dre Calicdand Arnbicntalde Tesas requivin gques el siaeeo paldioe die g g Colony PO 000K Heecheood PAESITT DAY, B Sage Dandens PRSI0 rin Meadows
PWSIO 0200410; Cokony Cove PWSIO0200324; Cokny Traile PWSID 0200604; Coronado Country FWSID 0200275; Demilohn Mace MySID0200135; Los Robles MASI0 0200639; Mark ¥ Estates PWSI0 0200432; Mooreland
PYWSID 0200094; River Ranch PWSID 0790425; Ryan Long L PWSI0 0200110; Ryan Long 2 PWSIDND200103; Sandy Meadows MASI0D200335; Snug Harbor FWSID 0200052; Wik o MASID 0200083; Willwbreeze Farm

PRSI 200 444 e it un Ak s e A paras infieman o lientes, indfidues o e phuades que debidi s comdickies qu ocrkemnn i kentsrmnte soel st poblice de agui, o agua de ents sistem piblion

s gt disbies et henvsinda antes dis que e s

eoren s prestalos o prcs ntron Tioms cles oo huersannn, |l sb e puabliv eelis e b tenade ks medidas 1 orrecthas nis nsaris par restarar blidad del g
distribuida por este sigtema piblico de agua atilzada como agua potable o para otros tines de consumo humana y ha proporcionado 3 la TCEG recuttados de pruebas de laborataro que indican que elagua ya no requiens:
hervir antes de uzarse a partir del 17 de julio de 2024, Siusted thene premuntas sobre este asunto, puede contactar a Lindine Texas, LLC en 713-554-1417 or 8352011314,

Wi ©cokorny, e bngscorwd, v Sager Candons, Kiior Moo s, Colony Cise, Cokig
Trails, Coronado Country, Cemilohn Mace, Los Robles, Mark ' Extates, Mooreland,
Riwer Ranch, Pyan Long & & 2, Sandy Meadows, Snug Harbor, Wilco, and
Willcesbreaze Farm are no bonper requined to boilwater priorto consumption

AT

Boil Water Notice
Fescinded

Phis i rewessage Toom Urclioes, O labe 20004 e Dekas Cormmission on Dasionommental Coaalitg vaguived the Spring Coeek pubilic wanen sesteen, 53 TRID T2 1o e boil Water Metioe tinfoem asternees, indivkluaks, o

e pshrgress it due e comditone, wh sturned e enthy in thee bl
The public water systern has taken the necessany cormectie actions to restone the quality ot the water distributed by this public water system ueed for drinking water or human consurmption purposes and has provided
TCEQ with laboratory test resubts that indicate that the water no longer requires boiling prior to use as of Juby 18, 2024, fvou have questions concerning this matter, you may contact Undine Texag, LLC at 712-354-1417 or
S5 200 4314

anel ricws 1 her erwssages in Spnishe

El8 de julio 2024, la Comision de Calidad Ambiental de Texas requirid que el sistera pdblico de asua Spring Creek, TXLE201A9 emitiera un Avieo de Hervir Agua para intomar a clientes, individucs o empleados que debido
o ol iesnres ques n uneineen recismtementr e el siste g pubilin de ag, el g de s s e bl de agud dibiesser ek anies de que s usars enrnn g petabbe o pars otros Gnes dieonsaeon e, 1]

aten sy teery, thieweaten Trorn i pollic st syste e was regquined e b boilod prine o o drinking seres oo hunsa cosaemption poposes,.

i Lis eseliedias coriea st b

st i plices s sagass

calidad dholauea disniburieis peor et siston pablin de age utilicad s e agus potiblo o

sres Tine, s cxonsumes huneirn g

T prrespurn el b 100 E resultardie e prrursbers e abaratorks que indian que sl i n i bese antizs di usava o partic del 18 dis julio di 2028 S st Ve e

a Lindine Texas, LLC en 713-554-1417 or 552014214,

ol ontrasunie, purde contan ko

[Spring © ik s ne kongen regquinead e baoil watens o eonsamption.
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Boil Water Hotice
lowezinelel

This is a messane trom Lindine: On Jube &, 2024 the Texas Commission on Environmental Guality required the public water systemes, Bayridae PWSID Q360028; Greengate Acres MWSI0 1010122; Hizhland PMobile Home

tas bl s PUVSIED TOTOZES; Liw b Mess Ciese POSID TAI0TAE; Disst Lakees PWSHYDRITIR Dakewsond Coleny PUWSID TAO0029; Beachiekake: |stiates PASHTTTIES Duks an Hwston Point WS I3R012%6; Porler Lo e
PRSI TAOETET; Ll L0 endiars PASID TOTEE 19, e Ban & res BRI TOTERS; Wonmdhiaon PVWSHD 1ADI4RT; toissir: o BeilWater Novier: e inferrn arstiomens, imdieiduals, or empligpees thi dure e conditione which oocurned
recenthy in the public water system, the watertromthic public water syster was required to be boiled prior to use tor drinking water or human consumption purposes. The public water syster has taken the neceszary
corrective actions to restare the quality of the water distributed by this public water systen used tor drinking water or human consumption parposes and has provided TCEQ with [aboratory test results that indicate that
this wsiatens mes lesnpent nequiness Lesiling, prine tnuse s o by TR, 2028 1 pen i questinns conee ming the e, s miy ontaet Undioe Lesas, 110 a1 10554 1417 on 8582201 2314,

anel rens Ve rrnssager in Sparish:

El8de julio de 2024, la Comizkin de Calidad Ambiental de Texas requirié que el sktema plblco de azua Bayridze MySI0 0360028; Forest Manor PWEID 1010264; Greengate Acres MA'SID 1010132 Heathernate Estates
MSI0 1011302; Highland Mobike Honve Subdivision PWSIE 1010285; Loch Mess Cove MWSID 1700143; Lost Lakes PWSID 0360 103; Lakewrood Colory MASID 1700029 Meadowdake Estates MWSID 1010237; Gaks at
Pliwaston Pesinl PRSI CESE0260; Borer Terrce PGS TAIOTAT; Beserenin Arres POSID TOTOT8; Lall Cochars PWISID TITD0 TS Ui A s PWST TS, P1DDART it

prarinfsenar a1 liontes, individus o seoplodos que dibide quirs e sieran e o el st bl i g, ol e e sisone puiblics de g ol s e

fnwd lirern P

un A dee [ireie Agui

i aarnton e gquie s usina
como agua potable o para otros tines de consumo humana. El sistema publico de amua ha tomado las medidas correctivas necesarias para restaurar la calidad delagua distriboida por este sietema pablico de agua utilizada
come atua potable o para otros tines de consumo humana y ha proporcionado a la TCEQ resuttados de pruebas de laboratoriogque indican que elamua va norequiere hervirantes de usarse a partirdel 13 de julio de 2024,

i wstend Tene proguuntas subie este asunin, puede nontastar s Undine: Texan, 1 en 213 553 1410 or 282 201 4314

Bayridge, F or, 13 e res, |
LostLakes, Lochness, Lakewood Colbory: MeadowlakeEstates; Oaks at Houstonl'oint,

Furtea Leenne, Denevscidn s, Lallvdurs, Urbianenes & S hasen ane ne lengen

rreaquined D besil weatisr pricr o onsurn prion
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il Mt
Tovean inelvad

iz i eewessage Tooen Urndines On labe 20004 1 Dekas Comission o D eeirnmmental Cosalivg ceaguivead the pullic s aner sesteems, Bentwnosd Bend PWESIY TR TS Lot Springs PSS TR, Bherr b Hend
TX1400082; Taykor Lake Extates PWSID 1870064; Texas Water Supply PWSID 1870127; to issue a Boil Water Notice tointorm customers, individuale, or e mphoyees that due to conditions which occurred recenthy in the

bl wiatens apstreen, theswatie T this pubilic wasten syt wis qinsd 10k beoilvd pricn 1 s o dvinking watee or brman consampion por s, e bl o seiem bas ko e o

g cxar i LR i linns

tresstone e qualitg ol e water disiibanead by this pabl e syrleenused Tue drinking wate o buman consumpticn popeses and bis poceided 1O with biborateny st issals i indicate D the e ater un kengre
requires boiling priorto use as ot Juby 18, 2024, f you have questions concerning thic matter, you may contact Undine Texas, LLC ot 713-554-1417 or 333-201-1314.

and noes the meseane in Spanish:

El% de julio de 2024, la Comisiin de Calidad Aimbiental de Texas requirid que el sistema pdblico de agua Bentwood Band PWS D0 1870154; Forest Springs PWSI0 L370059; Riverboat Bend TE14 60033 Taylor Lake Estates
FUsI 126,

R o ol

e Supply PWSID TEAITE; e mitior un Avisn de Hireie g pan infornir o lenis, indiiduies o sempleudon que debide o ondiones quisnarnieron msentisments en ol sbiee pobloo dr

g, v

nternmia pusbi iz dles s el s bkl auniees dles quae e st v omes au prikablie o pana nnns Tios de ennsume hunianes. | siste s pbilin de ags e b eedidas e
para restaurar la calidad delagua distribuida por este sistema pablico de agua utilzada como agua potabke o para otros tines de consumo humano y ha proporcionado a la TCEQ resultados de pruebas de Iaboratom que

indican que el agua va no requiers hendir antes de usarse a partir del 13 de julio de 2024, 5i usted tiene preguntas sobre este asunto, puede cortactara Undine Tegas, LLC en 712-554-1417 or S88-201-4214.

Bertroned Bend, Forest Springs, Riverboat Bend, Tavkor Lake Estates and Texas

[wiate s Supphe ne longen need to bl water prine oo consumpicn.
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Boil Water Notice
Bt ineliad

This is @ message trom Lindine: On Juby & 2024 the Texas Commission an Environmental Quality required the Castiewond TX1010111; Highland Ridge I"’WSID 1010157; Mitsch . Son Lhility TR1010145; Shady Brook Acres
PRSI 1 AOERT; Spring, © ek Walkey PTG Spering Lot DR TSDIER pualeliv weatier s
e enthy in b pubilic waten sps e, thie e Teoeen s poblic st sysaem s rogpuinsd 1o b Boiked prine iooese Ton duinking saten o hoeren consuenption poeposes, e poblic saee sestenn s ke the ns sy
corrective actions to restare the quality of the water distributed by this public water systen used tor drinking water or human consumption parposes and has provided TCEQ with [aboratory test results that indicate that
the weater nolonger requires boiling prior to use as ot Juky 16, 2024 K you have questions concerning this matter, you may contact Lindine Texas, LLC at 079-214-1413 or 3352011314

anel rens Ve rrnssager in Sparish:

1 Fe besier il

v Mot e i infeerin . inelieidd ks, e et due i which cenanred

FIR julic de 2022, b Cornisiénde Calickael dmbivnnal de Dekas iequiniés que o Dseste i pablion deoagua Casthesecnd TR000017; Nighlarnd Ridge PWSI0OT0AS S Mitseh & Son Diling OIS, Shady Brook Acres PSS
170003 7; S pring Creek VYalley MWSID 1010213; Spring Forest TE1700023 emitiera un fviso de Hersir fgua para intormar a clientes, indiiduce o empleados que debido a condiciones que ocurderon recientemente en el
sittema pablico de agua, el agua de este sisterna piblico de apua debia ser hervida antes de que se utara como agua potable o para otroe tines de consumo humana. Elsisterna pablico de agua ha tomado las medidas
Vel neersatiis xand restunnar b validise die g diibiicis o s sbsm koo de o lieads eme ag pusisble o s e Tiss de consame humcne s b propnionadi b 100 resulladis de
prruice s o balearaat onics que imdiczan que ol i e requicns herin antos di usarse o particdil T julinde A0, S st tieo psgun s sobire st s, parde contiacta s Undine D, 1180 908 114 231 1o 858

2014314,

Pher Turlkeawi ng et st o sane res hongen roequired to bunil weaaten alier o presen
s theweccd; |lighbane Widge, Niseh S Son Dniling
Shady Brook fcres; Spring Creek Yalley; and Spring Forest.

eoutaper s by Huriicane Bl

Teail W aten M i
Rescinded

iz i eewessage Toom Urclioes: On luly & 2024 the Lesas Coenemissicn o resdronrnental Cualitg reguired the public winen sesterns, Slkenckake BSSI0CUO0TES Do Village FWSID DK Lok spur PWSITEA0IEY; Prach
Creek Oaks MASID 170005]; River Club PMAWSID 1700185, Riverside Estates MASID 02000 53; to issue a Boil er Motice to intorm customers, individuals, or emplovees that due to conditions which occurred recently in the
ubilin wisten v, the st Tonm this public waten sysiem veguined b b builied prien v e Ton chinking weater o hurman consumpiion porgeses. e poblic ssten systee b iken Dhe i ons

g cxar i LR i linns

tresstone: Ve qualing of Vhe water disiiboned by this pobilic

e sy drvernn e Toe drinking witer o human consoption puipeses and bis pooeided 1000 with biloratony test wesuls it iodicane it the wates oo kenger
requires boiling priorto use as ot Juby 19, 2024, # you have questions concerning this matter, you may contact Undine Texas, LLC ot 713-554-1417 or 333-201-1314.

and noes the meseane in Spanish:

FER e ulion e 004, b Comision dre Caliclad Benbicnialde e roquirin eue el sbieeo pulbes dre agua Bllendake WS TSDTRS; D Wilkage: PSHE T T Tarkspran PWSHDDADID L, Pran b Creek ks WS

TOON T Fherer Chale PUSID TR0 TES; Rivrrsile: | staton PASID OAO08E; cmitier un Svbe de Heeeie Sgui paa inforner aclientes, indiidues o empleades que delide o ondicienes quesnamieron recieniementre: on el
sistema pablico de agua, el agua de este sisterna piblico de apua debia ser hersida antes de que se utara como agua potable o para otroe tines de consumo humana. Elsistema pablico de agua ha tomado las medidas
correctivas nececarias para restaurar la calidad del agua distribuida por este sistema piblico de agua wtilzada como agua potable o para otros tines de consumo humanoy ha proparcionado a la TCEQ resultados de
el e babeoriat cnics quer inndican que ol apunn g nes reguicnrs herwin anion die usarse a paeticdel 19 e julio dre 008 5 usted Hone proguntes snbis esteasuning pusde enta e o Unding Lexas, 110 on 10554 1417 m
S5 200 4314

Allendake, fngle fores, Joy Village, Larkspur, Meach Creek Oake, River Club, Riverside
Estates are nolonger required to bail water prior to consumption.
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o v | rvsircnrrintal Cuialitg requived Hhe Cinanieg Mesadews pubilic waten sy, PO D00 L issie a Boil Waten Netice 0 infinem s,

Uhis i a rrussage Tonm Dneline: On Tuly 8, 2028 b Lowis Coememis
individuals, or emphoyess that due to conditions which occurred recenthy in the public water system, the water trom thic public water system was required to be boiled prior to use tor drinking water or human
consuraption purposes. The public water system has taken the necessary corrective actions to restore the quality of the water distributed by this public water system used tor drinking water or human consumption

an ool Tuly 12, 202200 o b gpursst ieees corn eming this e e, pou ey con et Uindine

par s sl bus prooesidied 101 0with Babwoanoey test resulin that indisae that thee witen ne bigen reguines boiling prior i,
Tesan, L0l 909 270 3106 r BEK DT 4074,

and noes the meseane in Spanish:
El% julio de 2024 la Comisidn de Calidad Ambiental de Texas requirié que el sistema pdblico de agua Coontry Meadowes FWSIO 020027 3emitkera un Avieo de Her\'lrf-gua para intormar a clientes, individuos o empleados
i pestabiler o priars et res Gnes o cnsurnn

serna pui bl s aguaa der b s hosrvids
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0T RS neoesin g e st k

Toserrarin, © @ sisteseraa puibolices de g i readi ks medidis
humane y ha proporcienado a la TCEQ resultados de pruebas de laboratorioque indican que elagua va no requiere hervirantes de usarse a partirdel 12 de julio de 2024, 5iusted tiene presuntas sobre este asunto, puede
n 909 200 R ThG or BEE 20T 4314
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PUC DOCKET NOQO. 56822

UNDINE’S RESPONSE TO
STAFF’S FIRST RFI

STAFF 1-6 What coordination, it any, did you have with other local governments to notity
customers about the duration of service outages or efforts taken to restore service
due to the extended power outage?

RESPONSE: Undine coordinated with TCEQ about the status of BWNs. Undine also gave
updates to TCEQ Regions 10, 12, and 14 concerning the duration of service outages
and efforts taken to restore service.

Prepared by: Howard Wilhite
Sponsored by: Carey Thomas



PUC DOCKET NOQO. 56822

UNDINE’S RESPONSE TO
STAFF’S FIRST RFI

STAFF 1-7 Please provide a copy of your current emergency preparedness plan and identity
the page or section numbers that were activated during the May 2024 Derecho or
Hurricane Beryl

RESPONSE: See CONFIDENTIAL Attachment Staff 1-7(a) (Hurricane Preparedness Plan
Houston Area) tor Undine’s emergency preparedness plan for the Houston area and
CONFIDENTIAL Attachment Staft 1-7(b) (H20 Innovation Inc.’s (H20
Innovation) Hurricane Preparedness Plan) for H20 Innovation’s (Undine’s
Operator) emergency preparedness plan.

Prepared by: Howard Wilhite
Sponsored by: Carey Thomas



Attachment Staft 1-7(a) i1s
CONFIDENTIAL

(provided in a subsequent filing)



Attachment Staff 1-7(b) is
CONFIDENTIAL

(provided in a subsequent filing)



PUC DOCKET NOQO. 56822

UNDINE’S RESPONSE TO
STAFF’S FIRST RFI

STAFF 1-8 If you are an “affected utility" as defined under Texas Water Code (TWC)
§13.1395, please indicate how your utility complied with the requirements of TWC
§13.1395(c).

a.

RESPONSE: a.

If you have been granted a waiver under TWC § 13.1395(j), please provide
a copy of that waiver.

If your emergency preparedness plan contemplated the use of portable
generators, please indicate if the generators were owned by the utility,
obtained through mutual aid agreements, or shared with other affected
utilities.

Undine was not granted a waiver under TWC § 13.1395(j).

Undine owns all its backup generators. During Hurricane Beryl, Undine
sought and obtained approval from 1ts Board of Directors to purchase five
additional mobile generators, which cost over $300,000 and allowed it to
serve its customers more etfectively.

Prepared by: Howard Wilhite
Sponsored by: Carey Thomas
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PUC DOCKET NOQO. 56822

UNDINE’S RESPONSE TO
STAFF’S FIRST RFI

STAFF 1-9 If you are an “atfected utility” as defined under TWC §13.1394 or 13.1395, provide
the date you filed information identified under TWC § 13.1396(c) with applicable
electric utilities and retail electric providers.

RESPONSE: Undine intends to file the information identified under TWC § 13.1396(c) with the
PUC in the coming weeks.

Prepared by: Howard Wilhite
Sponsored by: Carey Thomas
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PUC DOCKET NOQO. 56822

UNDINE’S RESPONSE TO
STAFF’S FIRST RFI

STAFF 1-10 Do you perform your own hurricane or major storm drills? If you do not, please
provide a brief explanation of what your utility would need to start conducting these
drills. If you do, please provide the following information:

a.

b.

RESPONSE: a.

The frequency of dnills;
The date of the last drill;

A description of the category of the hurricane drilled and any conditions
used in that drill;

The names of any governmental entities, community organizations, or other
local groups that were invited to participate in the drill and their level of
involvement with the drill; and

The names of any electric, water, sewer, or telecommunication utilities that

were invited to participate in the drill and their level of involvement with
the drill.

Undine performs drills before each Hurricane and Winter Storm Season.

Four days before Hurricane Beryl made landfall, Undine performed its last
drill.

During the drill referenced in response to (b), operators and technicians
performed site walk throughs to ensure that necessary precautions were
taken 1n anticipation of Hurricane Beryl. In particular, all on-site generators
were underloaded for four hours, all chemicals were topped off, and
everything around the plants which could be blown away trom the wind was
secured. The operators and technicians began these tasks at 10:00 a.m. on
or around July 1, 2024, and all tasks were completed by 3:00 p.m. the next
day.

No governmental entities, community organizations, or other local groups
were invited to participate in the drill.

No electric, water, sewer, or telecommunication utilities were invited to
participate in the drill.

Prepared by: Howard Wilhite
Sponsored by: Carey Thomas
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PUC DOCKET NOQO. 56822

UNDINE’S RESPONSE TO
STAFF’S FIRST RFI

STAFF 1-11 Were you asked to participate in a hurricane or major storm drill conducted
by or for an electric, water, sewer, or telecommunication utility in 20247 1f
yes, please provide the following information:

a.

b.

€.

RESPONSE: Undine was not asked to participate in a hurricane or major storm drill conducted

The name(s) of the requesting utility;
The date of the drill(s):

Intormation concerning the category of hurricane(s) drilled and any
conditions used in the drill(s);

A description of your role and level of participation in the hurricane
or major storm drill; and

A description of any feedback given during a post-drill review.

by or for an electric, water, sewer, or telecommunications utility in 2024,

Prepared by: Howard Wilhite
Sponsored by: Carey Thomas
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PUC DOCKET NOQO. 56822

UNDINE’S RESPONSE TO
STAFF’S FIRST RFI

STAFF 1-12 Did you regularly track hurricanes or major storms that could aftect your service
territory before July 8, 2024. It yes, please provide a description of how you tracked

storms.
RESPONSE: Yes. Undine tracked storms before July 8, 2024, using National Weather Service
and local news outlets, websites, television, and mobile apps.

Prepared by: Howard Wilhite
Sponsored by: Carey Thomas
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PUC DOCKET NOQO. 56822

UNDINE’S RESPONSE TO
STAFF’S FIRST RFI

STAFF 1-13 Do you plan on conducting hurricane or major storm tracking in the future as a
result of Hurricane Beryl?

RESPONSE: Yes. Undine plans to utilize the same metheds for tracking storms as identified in
its response to Staff 1-12.

Prepared by: Howard Wilhite
Sponsored by: Carey Thomas
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PUC DOCKET NOQO. 56822

UNDINE’S RESPONSE TO
STAFF’S FIRST RFI

STAFF 1-14 Please provide the date you were contacted by Texas Department of
Emergency Management before the May 2024 Derecho and Hurricane
Beryl.

RESPONSE: Undine is unaware of any contact by Texas Department of Emergency Management
before the May 2024 Derecho and Hurricane Beryl.

Prepared by: Howard Wilhite
Sponsored by: Carey Thomas
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PUC DOCKET NOQO. 56822

UNDINE’S RESPONSE TO
STAFF’S FIRST RFI

STAFF 1-15 Please describe any coordination calls or meetings with electric, water, sewer, or

telecommunication utilities in which you participated in advance of Hurricane
Beryl.

RESPONSE: Undine did not participate in any such coordination calls with electric, water, sewer,
or telecommunication utilities in advance of Hurricane Beryl.

Prepared by: Howard Wilhite
Sponsored by: Carey Thomas
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PUC DOCKET NOQO. 56822

UNDINE’S RESPONSE TO
STAFF’S FIRST RFI

STAFF 1-16 Were you provided access to a priority call list from the electric utility(s) tor your
service area?

RESPONSE: Undine was not provided access to a priority call list from the electric utilities in
118 service area.

Prepared by: Howard Wilhite
Sponsored by: Carey Thomas
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PUC DOCKET NOQO. 56822

UNDINE’S RESPONSE TO
STAFF’S FIRST RFI

STAFF 1-17 How many days before Hurricane Beryl's landfall were you contacted by your
electric utility concerning the potential of an extended power outage associated
with Hurricane Beryl?

RESPONSE: Undine was not contacted by its electric utilities concerning the potential of an
extended power outage associated with Hurricane Beryl.

Prepared by: Howard Wilhite
Sponsored by: Carey Thomas
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STAFF 1-18

RESPONSE:

Prepared by:
Sponsored by:

PUC DOCKET NOQO. 56822

UNDINE’S RESPONSE TO
STAFF’S FIRST RFI

Were you invited to participate in daily calls with your electric utility during
the May 2024 Derecho or Hurricane Beryl?

No. Undine was not invited to participate in daily calls with 1ts electric utilities
during the May 2024 Derecho or Hurricane Beryl.

Howard Wilhite
Carey Thomas
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PUC DOCKET NOQO. 56822

UNDINE’S RESPONSE TO
STAFF’S FIRST RFI

STAFF 1-19 What preventative actions were taken by the utility after receiving notice of a
potential extended power outage caused by the May 2024 Derecho or Hurricane
Beryl?

RESPONSE: Undine placed mobile generators across its service areas in order to prevent
disruptions to water and sewer services caused by the May 2024 Derecho and
Hurricane Beryl. Additionally, as mentioned in the response to Statf 1-8, Undine
purchased five additional mobile generators to serve 1ts customers more effectively
and to prevent service disruptions.

Prepared by: Howard Wilhite
Sponsored by: Carey Thomas
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