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PUC DOCKET NO. 56822 

INVESTIGATION OF EMERGENCY § 
PREPAREDNESS AND RESPONSE BY § 
UTILITIES IN HOUSTON AND § 
SURROUNDING COMMUNITIES § 

BEFORE THE 

PUBLIC UTILITY COMMISSION 

OF TEXAS 

UNDINE, LLC'S RESPONSE TO 
COMMISSION STAFF'S FIRST REOUEST FOR INFORMATION 

Undine, LLC (Undine) files this Response to the First Request for Information (RFI) filed 

by the Staff (Staff) of the Public Utility Commission of Texas (Commission) to Targeted Water 

and Sewer Utilities. Pursuant to 16 Texas Administrative Code § 22.144(c)(2)(F), these responses 

may be treated as if they were filed under oath. 

Respectfully submitted, 

LLOYD GOSSELINK ROCHELLE 
& TOWNSEND, P.C. 
816 Congress Avenue, Suite 1900 
Austin, Texas 78701 
(512) 322-5800 Tel. 
(512) 472-0532 Fax 

JAMI€~j MAULDIN 
State Bar No. 24065694 
jmauldin@lglawfirm.com 

JACK M. KLUG 
State Bar No. 24139778 
iklug@lglawfirm.com 

ATTORNEYS FOR UNDINE, LLC 
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CERTIFICATE OF SERVICE 

I certify that, unless otherwise ordered by the presiding officer, notice of the filing of this 

document was provided to all parties of record via electronic mail on September 5, 2024, 

in accordance with the Order Suspending Rules, issued in Project No. 50664. 

bn 

JAMIE L.~V[AULDINT 
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PUC DOCKET NO. 56822 

UNDINE'S RESPONSE TO 
STAFF'S FIRST RFI 

STAFF 1-1 Please provide your CCN number and identify the counties you serve that were 
included in Acting Governor Dan Patrick's July 6, 2024 amended disaster 
declaration. 

RESPONSE: Undine's CCN Nos. include the following: 13260, 12407, 20816, 20832, 21029, 
21026, and 20948. The counties Undine serves which were included in Acting 
Governor Dan Patrick' s amended disaster declaration are Brazoria, Fort Bend 
Harris, Liberty, Montgomery, Polk, and Tyler Counties. 

Prepared by: Howard Wilhite 
Sponsored by: Carey Thomas 
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PUC DOCKET NO. 56822 

UNDINE'S RESPONSE TO 
STAFF'S FIRST RFI 

STAFF 1-2 Please provide the public water system identification number and number of 
connections served by that water system in each of the counties identified in 
the response to Staff 1-1. 

RESPONSE: See pages 1-6, column PWSWID# of Attachment Staff 1-2(a) (Undine Outage List 
Boil Water Notice (BWN) Update) for the public water system identification 
numbers. See also column Connection Count of Attachment Staff 1-2(b) (BWN 
Questionnaire) for the connection counts. 

Prepared by: Howard Wilhite 
Sponsored by: Carey Thomas 
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Attachment Staff 1 -2(a) 
Unck,e State of Emergency - Outage Chart Page 1 of 8 

UNDINE WATER PLANTS INFORMATION AND STATUS FOR HURRICANE BERYL 7-5-2024 
Dote System 

Outoge Dote Delivered Delivered Date of COD Check 
System PWSID # County Y / N BWN DoteoiCID - BWN Rescind Rescind Dote . Initicls Issues / Follow - ups / WO ' s / Notes Start Outoge End Outoge 

Suburban 
Beaurnorlt Place 1010098 Harrn N 
Castiev~ood 1010111 Harris N 
C,wess Bend 1010119 Harris N 
Reservoir kres 1010197 Harru Y 7/8/202413:44 7/8/2024 20.58 7/8/2024 

I 
Forest M-,or 1010264 Harns Y: 7/8/202413:44 7/8/2024 2050 7/8/2024 
Heather Gate 1011302 Hams N 
Sweet Gum Forest 1700113 Montgomery N 

Consumers 
Greergate A , res 1010132 Hanks Y , 7 / 8 / 202413 : 44 7 / 8 / 2024 20 : 45 11 % 1202A 
Hllqind Mo- 1010285 Harris N| 
H , tand IIite 1010157 H - is YI 7 / 8 / 201413 : 44 7 / 8 / 2024 20 : 45 7 / 8 / 2024 
HLrnman Heights 1010700 Hanis Yl 7 / 8 / 202413 · 44 7 / 8 / 2024 20 - 45 711128 

· plant accessible, no generator, chernicals ok, ciw,not determine g# level at this time 
Joyv~ge 1700021 Mor,tgomerv Y 7/8/202413:44 7/8/2024 20:45 7/8/2024 fallen tree on fence, plant b secure 

plant accessible, no generator, chernicals ok, cannot cteterm,ne g,t level at this time 
Lakewood Colony 1700029 Montgomery Y 7 / 8 / 202413 : 44 7 / 8 / 2024 20 . 45 7 /' 8 / 2024 2 fallen trees on fer , ce , plart is sect , e 
Meadowlake Estates 1010287 Warns Y 7 / 8 / 202413 : 44 7 / 8 ,/ 20 , 4 20 . 45 7 /&/ 2024 

plant acceisible, no generator, chernicals ok, c~not determine gs: level ~t thks time 
Beach Creek Oaks 1700051 Montgomer , Y 7 / 8 / 202413 : 44 7 / 8 / 202420 : 45 7 / 8 / 2024 tfallen tree on exterioc fence , plant is secure 

pdant accessible, no generator, no chemicals because plant is offlne for rehab, gst is 
P,o,eerTraas 1700114 Mol,t:omerv N ernpty,nofaaentrees, plantnotsecure,nofenceduetoupg,ade 

plant accegible, no gener,tor, chemicals ok, c.not detem. ne gsgt level at this time 
P -= T -™ m 1700161 Mont , omery Y 7 / 8 / 202413 : 44 7 / 8 / 2024 20 . 45 - ll &( 1024 no faller , trees , pt @ nt 6 secure 

1700033 Mantgc • ne , Y Y 7 / 9 / 2024 / Mf = 24 7 / 9 / 2024 
Spmgrre * 1010255 Harris Y 7 / 8 / 202413 : 44 7 / 8 / 2024 20 : 45 71 % I2024 
Tall Cedas 1010219 Ha # I Y 7 / 8 / 202413 : 44 7 / 8 / X ) 24 20 : 45 7 / 8 / 2024 
Urban Acres 1010252 Hanks Y 7 / 8 / 202413 : 44 7 / 8 / ~24 20 : 45 7 /&/ 2024 

Chuck Ben 
Bear Creek 2200336 Tai,=t N 
Be" MI. 1260080 N 

126]084 hi,150,n N 
Crowley Tv.o Acres 1260012 lohnson N 
Jorv, Daine 1260070 Johnson N 
Martin Creek 1260122 Johnson N 
Rock Creek 12600B2 Johnson N 
Sa*er5 V,ew 1260086 Johnson N 

not,Nec=1 bY="m 
=*aRE-b,s-m 
n[* #eltedb,s=m 
not,fkted by storm 
not affected by storm 
not wffected bv storm 
not aftected by storm 
not afrected by storm 
rot aflected b, storm 

Gu//C=t I I 
Kucera Farms 0200665 Bruona N | System,w„ZI,gonge„eratorp-r. Nodanage. 
Sout-od E-es 0200403 e,azo,ia Y| 7/~20246:30 7/8/20241803 7/8/2024 | S, 

. 

Sp,/,g #Ilsh/ 02006G6 Brazorg Y 7/8#02415·21 7/8/2024 1803 7/8/2024 Noacce=tpsys:emduetofacilityat loc=ior,havkignopov.er 

Orbit 
Angle Aa - 0200244 Brazorb Y 7 / 8 / 20246 : 30 7 / 8 / M4 7 / 812024 7 / 9 / lm4 System is without po - r . No damage . 
Bayou Colony 0200358 Brazor , a Y 7 / 8 / 202413 : 01 7t8 / 2024 7 / 8 / 2024 7 / 9 / lm4 Sys . m h without pov . No d ;, nage . 
Beechwood 0200245 8 / Il . I Y 7 / 8 / 2024 6 . 30 7 /* 4 7 / B / 2024 7 / 9 / 2024 Syslzm h backonnom , Lpower . Accmm mid towwtp Illooded . 
Ber - d Oal3 0200338 Y 7 / 80014G £ 30 7M / 2024 7 / 8 / 2024 7 / 3 / 2024 Sys~m h ,- outpo -. ND - ili . 
Blu , Sag , G „ d - 0200323 N 7 / 8 / 202413 : 39 7 / 9 / 202413 - 16 7 / 8 / 2024 7 / W2024 7 / 9 / 2914 
ari , i Ei ,= es ~ . 0~ . ~5 Y 7 / ~ / 2024 G : 30 7 / 8 ,[ 2524 7121212A 7 / 9 / 2 = 4 D~Inish =* cn =.- Iplll . 1 *, e~ , g - 
Biar M - k = 02 [] 0 * 10 B , a =* Y 7 / 8 / 2024 15 : 21 7 / 8 / 2324 7 / 8 / 2024 7 / 9 / 2024 Svit = n h nitho ,* poier . No d - na : e 
Colony Cove 0200324 Brazoria Y 7 / 8 / 2024 9 : 02 7 / 8 / 2024 7 / 42024 7 / 9 / 2024 Svstpm is back on norrnal po - r No d - age 
Colony Trail 0200604 8 • azor • a Y 7 / 8 / 2024 9 02 7 / 842024 - 7 jtflm4 7 / 9 / 2024 Systen / back on normal power ho d *. rege 
Coronado Cournry 0200275 8 • azorg y 7 / 8 / 202413 : 39 7 / 8 / 2m4 7 / 8 / 2024 7 / 9 / 2024 SY // m ks without po ... llc damage 

System b back on normal pov.er. Rear well building blew over and damaged piping 
Country Aaes 020~1274 B , 1 =, ' f 7 / iwm46 . 30 7M / 20241157 7 / 8 / 2924 7 / 8 / 2024 7 / 9 / 2924 P ,€ ~pa , ed . 
Cou . t , y Meadows 0200Z73 Brazor * Y 7 / 8 / 20246 : 30 7 * 24 7 / 8 / 2024 7 / 9 / 2024 Svrtem ks back on normal power . No d = rage . 

Crystal Lake Estates 0790510 Fort Bend Y 7/8/20246:30 7/la/2024 19·21 7/8/2024 7/8/2024 7/9/2024 System t5 back On normal pov.er. Tree fell on y=-d piping. Pip•lg repakpd. 
Der ™ k * n Pk , ce 0200185 0 ,= ona YI 7 / 8 / 20246 : 30 7 / 2 / 2024 7 / 8 / 2024 7 / 9 / 2024 Swtem : wrthowt poner Backup - Ilchemol room mmor damage . 



Uncine 

Outlge 
System PWSID # County Y / N St on Outoge 

Larks,AJr 0200339 Brazoria Y 7/8/20246:30 
Lee Ridge CXXE£ Brai=ie Y 7/8/2024 6:30 
Lc•5 Robleq Bra= Oaks 0200639 8,11201* Y 7/8/20246.30 
Ma,k V C~00*/2 &1=. Y 7/W20246:30 
Mooreland Oxn»* Brazona Y 7/8/20246·30 
Quail Valle, 0200592 Brazona Y 7/8/2024 6:30 
River Ranch 0790425 Fort Bend Y 7/8/2024 6:30 
Riverlide Estates 0200058 B,azcrg Y 7/8/2024 630 
Roshafon Road Estates 0200346 Brazona Y 7/8/202415:21 

Ryan Longl 0200110 BI,zora Y 7/8/202414.02 
Ryan Long 2 0200108 Brazoria Y 7/8/202414:02 
San Bernard River Estates 0200460 Br=OG, Y 7/8/20246:30 
Sandy Meadows 0200335 8,=ona Y 7/8/2024 15:21 

0200[E3 B,=owia Y 7/4~46-30 
Spanhh 8* PI'"tati,I, 1610102 Y 7/8/2024 E-30 
Tejas Lakes 0790504 Fort Bend Y 7/8/2024 6:30 
Wilco Water 020~E3 Bmzo.: Y 7/8/20246:30 
Wolf Glen 0200370 Brazo,-,a Y 7/8/2024 6:30 

Orb*2 
Gmsslands 0200360 Brazil N 7 /. 2024630 
Oak Meadows 0200566 Bcazc- Y 7/8/202415:21 
Palorna Acres 0200597 kia Yi 78/20246:30 
Rosharon Tovm~ 0200036 81-ria N| 7/8/2024 15:21 
Stoneridge Lake 022624 8,=m N| 7/8/2024 15:21 
Willowbreeze Farms 0200744 Brazona Y 7/8/2024 1404 

Neno 

Allendale 1700187 Montgomery N 
Apache Hils 02600019 B,rl=on N 
Ba,id:e 0360028 0-- Y 7/8/202413:44 
Ben[Nev Oilm 0210039 Bmz= N 
Hazy Hollow 1700013 Mo-omerv Y 7/8AC)241244 
Hill Greer 170(539 Montgcmer, Y 7/8/202413:44 
Lakeview N Mwshall Oaks 02G001O Burleson N 

Lakewood Esutes 0210042 Brazos N 
LEttIe Oak Forest 0260037 Burlescn N 
Loch Ness Cove 1700148 Montgomer, Y 7/8/202413:44 
Lost Lakes 0360108 (h=nbers N 
Oak Forest Lakewav Manor 1980017 Robertson N 
Oaks @ Houston Pomt 0360126 Ch/nbei Y 7/8/202413:44 

River Club 17O0185 Mont/ome,v Y 7/8/202413:44 
Shady Brook kres 1700031 Mont:ome,¥ Y 7/8/202413:44 
Smetar,a Forest 0210010 Bram, N 
Somerville Place 0260021 Buleso• N 
Spmg Cteek Valley 1010213 Han-ts Y 7/8/202413:44 
Whezpe,i'W Woods 0260032 Burieson N 
Wildwcod Shores 2360078 Wi- N 
Woodhaven 1700481 Montgomery Y 7/8/202413244 

Pure 

Attachment Staff 1 -2(a) 
State of Emergency - Outage Chart Page 2 of 8 

DaIe System 
Dote Delivered Delivered Dote Of COD Check 

End Outooe BWN Dore of CID - BWN Rescind Resrind Dates Initi ( Its Issues / Follow - ups / WO ' s / Notes 

U8 / 2024 7 / 1 / 2024 7 / 9 / X ) 24 System ts without pE - r . No damage . 
7142I ] 24 1 I %' rZPA 7 / 9 / 2024 ·· ·--· ··· 
7 / 8 / 2024 7 ta / 2024 7 / 9 # 2024 S~ : em h withoi / PO - r . NO ,- I , e . 
7 /* 2024 7 / Wlo~4 7 / 9 / 2024 Dmam : nilh - po - r . Pkx - age . 
7 / 8 / m4 7 / 8 / 2024 7 / 9 / m4 System h back on no , mal power . No d = nage 
7 / 8 /, 024 7 /& 12024 7 / 9 / 2924 System g back on normal pcuer No damage 
7 N 2024 7 / 8 / 2024 7 / 9 / 2024 System ts on generatorpowec . No damage . 
7Mtlo24 7 / 8 / 2024 7 tw2014 Swtern ks without r - er Fallen trees on access road . 
7 / 8 / 2024 7 / T / 2024 7 / 9 / 2024 ,¥ 5tem es without power . No € ~rnage 

7 / 8 / 204 7 IE , I2O24 7 / 9 / 2024 System , s without power Tree fell on plant Damage to chem , cal conta , ner 
7 / 8 / 2024 110024 7F311524 Sy , tem is wrhout po - r . No damage . 
7 / tf2024 7 / 8 / 2024 7 / 9 / 1914 System 8 withourt po - r . No d - ~e . 
7 /%# 2024 7 / 8 / 2024 7 / 9 / 2024 System : without pov . er . No darn~e . 
7 /&/ 2mA 7 /* 2024 7 / 9 # 024 » tem s without poyer . No damage 
718 # mA 7 / B / 2024 7 / 9 / 2024 S , E = nhbadonnormlpc - r . 1 * x - nage . 
7 / 8 / 2024 7 / 8 / 2024 7 / 9 / 2024 Smem ts back on normal power . No damage . 
7 / 8 / 2024 7 /& 12024 7 t9 / 2924 Systenn : without pov . er No darn2 € e . 

7 / 8 / 202413 : 27 7 / 8 / 2014 7 / 8 / 2024 7 / 9 / 2014 Svstem : s back on normal power No d~nage 

7 / W2024 71 % 12014 7 / 9 / 2024 Back on normal power . Chlorine buildir~ damaged 
7 / 8 / 2024 7 /&/ 2024 7 / 9 / 2024 Back on normal power Pump house damaged . 
7 /& Rm '% 7 / 8 / 2024 7 / 9 / 2924 - Back on normal power . Pump house c~maged . 
7 / 8 # 2924 7 / S / 2024 7 / 912024 Badtonn = ml po - r . Nc , di „ nila 
7 / 8 / 2024 7 / 8 / 2024 7 / 9 / 2024 /· 
7 / 842024 798 . R024 7 / 5 / 2 ] 24 Sltmm on generator power . No damage . 

plant accessible, no generator, chern,ali ok, cannot determine gst level at this time 
fallen tree blockir~ vehicie acess to plant, need ®o remove fallen trees, plant 15 
lilli 

alno,=1, nosto,mdi:,IB 
7 /* m42024 7 / 8 / 2024 

alno,-I,nos-,~-=-
7 / 8 / X ) 2417 : 47 7 / 8 / 2024 
7 / 8 / 2024 20 - 24 7 / 8 / 2024 

all normal, no storm damage 
plmt oflline cue to melted suction I,le on bp due to hurrici,Ie, repair scheduled 
v.rth sa"'*ech 
all normal, no storm dam~e 

7 / 9 / 202414 : 47 7 / 8 / 2024 20 : 24 7 / 8 / 2024 

all no'mai, no storrn damage 
7 / 8 / 20241854 7 /&/ 2024 

t,me, several fallen trees on access road m plant needtobe removed, plant ts 
7 / 8 / 2024 20 : 24 7 / B / 2024 sec L / e 
7/8/2024 20:24 7/8/2024 

all no,mal, no sto,rn damage 
all no,mal, no 5torrn dj„Iage 

7 / 8 / 2024 20 : 24 7 / 8 / 2024 
all normal, no Korm dam~e 

7 / 8 * 24 2024 7 / 2024 

Bar-D Ri,Ichettes 1460076 LIberty N 
Barlow Lake Estates 2290015 Tyler N 
Bentwood Bend 1870154 Polk N 
Comrnodore Cape 1870026 P .. N | 7 / 8 / 202413 : 44 7 / 2Am4 7 / 812024 
k*/M Sp//,Cs 1870059 Polk N 
Lakeside Village 1870095 Polk N 
Mont Ned,es Lake Esotes 2290027 Tyler N 
Riverboat Bend 1460088 Lberty N 
Six Lakes 1460015 Liberty - N

i 

-

* ng CIeek 1870148 Polk Y 7 / 8 / 202413 : 44 7 / 8 / 2024 20 : 07 7N2024 
Ta,WlivoodF-i: 12D«m4 Sanh- N 



Attachment Staff 1 -2(a) 
Unck,e State of Emergency - Outage Chart Page 3 of 8 

DaIe System 
Outoge Dote Delivered Delivered Date of COD Check 

System PWSID # County Y / N Start Oi , Ioge End Outooe BWN Dire of CID - BWN Rescind Res ( ind Dates Initiols tssues / Fotlow - ups / WO ' s / Notes 

Taylo~ Lake Estates 1870064 Polk N 
Tegs Water Supply 1870131 Polk Ni 
Tova m-Wate,Svitem 2290043 Tyler NI 
WI,it-i Rkte 2290012 Tyler N| 

PKRE 
Oak Shores W/er System 2270060 Tmvks N 

Stonehedge ,, 
1 7/B/2[883&/ _-_7/8/2824 Stonehedge E=tns 1700102 Hanm 

Conroe Resort Utilities 
Corw-oe Resort Utilities W"e 1700416 Mon*mery 
Co,-oe Re=tlk*o= WW WQ0010415•001 

N 

Nitsdl & Son Ud/ity 
Nrtsch & Son Ut}I,ty 1010145 Harris N 

Cape Shores 
Cape ~ore 1200044 Jackson N 

Crv5td Srnem5 
Cly5tal Sy5t- 2120015 Smrth N 

Texas Water Systems 
Camp * 2300015 Upshur N 
Cape Tr=,qud,ty System 1070176 Henderpon N 
Country Club Estates 2300021 Upshur N 
Friendship Water System 2300020 Upstu N 
G,den Acres SuhcDvtsion 0920031 Gregg N 
Garden Valley Resort 2120081 Smith N 
Mt Sylv- Water System 2120(FM Smith N 
Rogewood Water Sntem 2300026 Y 7 / 8 / 2024 1 / 9 / 2024 1 ! 5DDWA 7 / S / 2024 
Stalkm Lake h,d, 2120104 Smith N 

Te,m Southwest 
East Ponder btates 0610161 
Hilto- Addition 0610112 
Hili- Ad,Ntion 0610122 
Hillto- Ad,Ntion 0610122 

Port Lavoco 
Calhot-m Co-ty Rt,al Water 0290007 
Port Lay*ca WTP 0290005 

Deve#opme/ts 

Der'ton N 
Denton N 
Denton N 
Denton N 

Calholm N 
Calhom N 

not affected by storm 
not affected by stonn 
not @Mected by s-Tn 
not aftected by storm 
not iectedb, storm 

Beasley 120 Water Plant 7*~35 Fort kd N 
Cor,oe 1484 Water Co 1700973 Montzome,¥ N 
Gruwald 109 790636 Fort Bend N 
Lake Hazy Darn T*09132 Mo~tgome,Y N 
Serenity Oaks 200814 Brazoria N 
TejasLanding 790&56 Brazona Y 7/8/20246:30 7/9/2024 System b back on normal power. Bemical room d,naged. 
The Reserve at Angleton 200807 Brazona N 
nemann 1[9 790633 Brazoria N 



Attachment Staff 1 -2(a) 
Page 4 of 8 

UNDINE WATER PLANT! CHECKS AN[ STATUS FC R HURRICANE BERYL 7-5-2024 
System Check Chefnicol Water Level Loose Items Trees Debris Plont 

System PWSID # County Dates Plant Accessibility Generator Check Levels GST tied Down Trimmed Removal Secured Initiais Issues / Foijo , v - ups / WO ' s / Notes 

Suburban 
Aaumoot P ace 1010098 Harrl 
Castle. ood 1010111 Harru 
C '). e . Bend 1010119 Hams 
Reserair ,kres 1010197 Ham, 

Commumty 
Forest Manor 1010264 Harr , 5 N / A ok B . 13 . 13 yes N / A NiA yei KE 7/8/24.7/9/24.7/ Yes 
Heather Gate 1011302 Harris 7 / 9 / 24 . 7 / 9 / 24 , 7 Yes 10 . 10 , 10 yes NfA NiA Yes KE NiA ok 
.·.veet 3, rn rorest 1700113 Mont<c,r,er, 74'S,·24 7/10/24 N/A N. A N 4 NA N/A N.4 N : NIA K R Intercenrec ·Site 

Consumers 
Greengate Acres 1010132 Harns 
Highland Mobi:e 1010285 Harru 7/8/24,7/9/24,7, v= 7/10/24 ok N/A yes NIA N/A yes KE 

Hghland Ridge 1010157 Harris 7/8/24,7/9/24,7 yes 

Huffman Heights 1010700 Harns 7/8/24,7/9/24.7 yes 
.Ic. ViI age 170C©21 Morntgcnier) 7~8/24.7/9/24.7/ yes 
Lakewood Colon, 170C©29 Montgomen, 
Meadow ake Estates 1010287 Harris 
Peach Creek Oaks 1700051 Montgorner, 718/24,7~9/24,7 ye5 

Pioneer Trails 1700114 Montgornenf 
Porter Terrace 1700161 Montgomer, 
Spnng Forest 1700033 Montgorrnery 
*r,ngmont 1010255 Harns 

Tatl Cedars 1010219 Harris 7/8/24,7/9/24,7 yes 
Urban Acres 1010252 Harns 

Chuck Be// 
Bear Cree& 2200336 Tarrant 
Bell Manor 1260080 Johnson 
Buffalo Creek 1260084 Johnson 
crowlev Two Acres 1260012 Johnson 
John Dame 1260070 Johnson 
Martin C.eek 1260122 Johnson 
R<xk Creek 12600S) Johnson 
Sande- View 1260086 Johnson 

GIf Coost 
Kucera Farms 0200665 Bralona 
k,uthwood Estatei 0200403 Brazoria 
Spring Cro5s,ng 0200666 Brazo,ia 

Orbit 
Ar,#e Acres 0200244 Brazona 
Bayou Color'Y 0200358 Brazoria 
Beechwood 0200245 Brazona 
Bernard Oaks 0200338 Brazona 
e ue Sage Garoens 0200323 Brazo,la 
Brandi Estates 0200325 Brazona 
Bnar Meadows 0200410 Brazora 
Colo•,y Cc.,e 0200324 Brazona 
Colcn·. Trai 0200604 Brazoria 
Coronado Countr, 0200275 Brazona 
Count,y A[res 0200274 Brazor,a 
Country Meadows 0200273 Brazor,a 
Oystal Lake Estates 0790510 Fort Bend 
Demi John Island 0200234 Brazorg 
Demi John Place 0200185 Brazoria 
Larkspur 0200339 Brazoria 
Lee Ridge 0200506 Brazoria 
Los Robles/' Brazos Oaks 0200639 Brazona 

tree fell and broke well 1 piping. piping fixed and tree cut up. still 
need more tree rern//al. fence damage from tree debris needs 

N / A ok 12 , 12 , 10 ¥ es yes yes yes KE addressed still 
large tree fell on control build,ng. contractors curt and rerno,ed 
tree. fixed broken pip~,g and placed p Iar,t back / service. connex 

N/A ok 5,5,18 ,·e. Yes yes yes KE is damaged and will need to be replaced 
NiA o ; 8 sis // Y + S I / Y · es KE tree fellon fencecausine damage 

N./A ok 10.10,10 Yes N/A N/A yes KE 

trees fallen or, fence causwg damage needs removed and fence 
N/Aok 11,11,9 yes yes Yes yes KE repaired 



Attachment Staff 1 -2(a) 
Page 5 of 8 

System Check Chemicoj Water Level Loose Items Trees Debris Plant 
System PWSID # County Dates Pl {] nt Accessibility Generator Check Levels GST tied Down Trimmed Removal Secured Initi ( 115 Issues / Fo // o , v - ups / WO ' 5 / Notes 

Mark V 0200432 Brazona 
Mooreland 0200094 Brazoria 
Ouail Valle¥ 0200592 Brazor. 
E"r Ranch 0790425 Fo/Bend 
R er.,c}€ Estates 0200058 Brazor,3 
Post.aron Roaa Estate. 0200346 Brazoria 
Evan ior g 1 0200110 Brazona 
R,an Lorg 2 0200108 Brazona 
San Bernard RMI Estates 0200460 Brazor,a 
5.andy Meadows 0200335 Brazor,a 
Sn<Hiarbor 0200053 Brazoria 
Spanish Bit Plantztion 1610102 Matagor'ta 
Teias Lakes 0790504 Fort Bend 
Wllco Wat/ 0200083 Brazona 
Wolf Glen 0200370 Brazoria 

Orbit 2 
Grasslands 0200360 Brazor,a 
Oak Meadows 0200566 Bfazoria 
Paloma Acres 0200597 Brazoria 
Roshafor Toimship 0200036 Brazor,a 
Stcneridge Lake 0200624 Brazoria 
'.•.9 Iowbreeze Farms 0200744 Brazoria 

Nerro 
Allendale 1700187 Montgomery 
Apache }ills 02600019 Burlesor! 
Bayndge 0360028 Channben 
Bend,Iey Oaks 0210039 Brazos 
Hazv Ho'low 1700013 Montgomer, 
Hi i Gre·Ef) 1700539 Montgcnler, 
Lake.a·, N Marsha O,k 0260010 Burle:on 
Lde.vood E":E 0210042 Brazc 
[J/e Oak For·est 0260037 Burle.on 
Loch Ness Cc,e 1700148 Montgcrner, 7/8/ 24,7/9/24,7 yeS 7/9/24 ok Ur 14, 12 ies N/A N,,A yes KE 
Lost Lakes 0360108 Chamb"3 
Oak Forest Lakeway Manor 1980017 Roberson 
Oaks @ Houston Pont 0360126 Chamber5 
R,ver Ciub 1700185 Montgomery 
fhady Brook es 1700031 Montgomery 7 / 8 / 24 , 7 / 9 / 24 , 7 , yes N / A ok 7 J , 5 yes N / A N / A yes ICE 
S,netana Forest 0210010 Brazos 
#Mrvwe Place 0260021 Burlesor, 
Spring Creek Val e, 1010213 Hams 

.'.'1-1·Sp-r 1¥ V•'00(35 0260032 BuMe'on 
1S· ve: 'i d.vc<>d Lhore 2360078 Walker 7/8/24,7/9/24,7/ -0/24 7/10/24 ok. 15·.18 N., A NA ·,ei KE 

'.'oocha. er, 1700481 Montgcmer' 7/8/24,7/9/24.7/ ves N,A ok 18.18,18 yes N,A Ni A Yes 1€ 

Pure 
Bar-D Ranchettes 1460076 Liberty 
Barloy. Lake Estates 2290015 Tyler 
Bentwood Bend 1870154 Pok 
Commodore Cape 1870026 Po<k 
Fore# Spclngs 1870059 P.k 
Lakes:de Vi Iage 1870095 Polk 
Mont Neches Lake Estates 2290027 Tyler 
R rverboat Bend 1460088 Uberty 
4x Lakes 1460015 Liberty 
5pfirg Creek 1870148 Polk 
Tanglewood Forest 2040054 San Jacmto 
Taylor Lake E#ates 1870064 Polk 
Texas Water Supply 1870131 Polk 
Town B:'uff Water System 2290043 TVer 
Whrtetail Ridge 2290012 Tyler 

PKRE 
IOak Shore Water Sy Ft em 2270060 Travts 

Stonehedge 
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System Check Chemical Water Level Loose Items Trees Debris Plant 
System PWSID # County Dates Plant Accessibility Generator Check Levels GST tied Down Trimmed Removol Secured Initials Issues / Follow - ups / WO ' s / Notes 

Stomehedge Estates 1700102 Harris 

Com-oe Resort Utilities 
Conrce Resort Utilities Water 1700416 Montgomery 
2nd Well Montgomery 
3rd Well MontgomerY 

Nitsch & Son Utility 
Nitsch & Son Utility 1010145 Harris 

Cape Shores 
Cape Shores 1200044 Jad<son 

Crystal Systems 
Crystal Systems 2120015 Sn:th 

Texas WaterSystems 
~rnp Joy 2300015 Upshur 
Cape Tranquility Sy5·tem 1070176 Henderson 
Country Club Estates 2300021 Upshur 
Friendship Water System 2300020 Upshur 
Garden A=ES Subdivision 0920031 Gregg 
Garden Valle/ Resort 2120081 Srnith 
Mt. Sylvan Water System 2120034 Smith 
Rosewood Water System BOO[)26 Upshur 
Stallion Lake Ranch 2120104 Smith 

Terra Southwest 
East Ponder Estates 0610161 Denton 
Hilltown Addition Greenmod 0610112 Denton 
Hillto.vn Addition Lonesome 0610122 Denton 
Hi]Itown Addition l,VeI]ington 0610122 Denton 

Port Lavoco 
Calhoun County Rural Water 0290007 Calhoun 
Port tavaca WTP 0290005 Calhoun 

Developments 
Beasley 120 Water Plant 790635 Fort Bend 
Conroe 1484 Water Co 17C0973 Montgomery 
Grwvald 109 790636 Fort Bend 
Lake Hazy Dam TX09132 Montgcmery 
Sererity Oaks 200814 Brazoria 
Tejas Landing 790656 Brazoria 
The Reserve at Angleton 200807 Brazoria 
Tiemann 109 790633 Brazoria 
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Wastewater System Permit # 

UNDINE WASTEWATER PLANTS INFORMATION AND STATUS FOR HURRICANE BERYL 7-5-2024 
Check wt 

Generotor Operationcl Status / Check Diesel St - ionl Debm 
System Check Dates Plant Accessibility Check Date PUmp5 Opercrtior , ol Trees Tnm , ned Rernokl Pk , nt Secured Initiols Issues/Foilow-ups/WO's/Notes 

Orbit 
Ang e Acre- WOOC 12420(Ol 
L.Pt Gtation 
Peech.Iood '.'.".'.'TP W·00012113031 
L:ft Station 

GuN Cocst 
i·outhwoid E.:ate '•Vooc 12780!001 
L ft Station 

Orbit 2 
Grasslands WQ0012672001 

Nerro 
Bayridge Sewer TP WQ0013643001 
Lift Station 
Greens Bayou Fab Yard WQ0003792000 
Lif·t Station 

7/8/24,7/9/24,7/10/2 
HUI Enterprises - Wildwood Shores WQ0014154001 7/8/24.7/9/24,7/10/24 yes yes 4 all operational ok N/A N/A N/A yes KE 

flohvar 
C r·¥5tal Palace WWTP WQ0012936001 7/loR024 Yes Running Online N/A N/A NA Yes SH Propane tank filled 7/10/2024 

Online/Generate Blowers not operational / Technician onsite 
Laguna Harbor WWTP - Bolrvar WQ0014452001 7/10/2024 Yes Running Online N/A r N/A N/A Yes SH investigating the problem 

No 
L ft Station 1 7/10/2024 Yes N/A No Power/Offhne N/A Power/Offline N/A N/A Yes SH Using Pump trucks to pump down as needed 

No 
Lift Station 2 7/10/2024 Yes NA No Power/Offline N/A Power/Offline N/A N/A Yes SH Using Pump trucks to pump down as needed 
Lift Station 3 7/10/2024 Yes N/A Online / DP Operationa Online / DP N/A N/A Yes SH 
Lift Station 4 7/10/2024 Yes N/A Online / OP Operatlonal Online / DP N/A N/A Yes SH 
Lift Station 5 7/10/2024 Yes N/A Online / DP Operationa! Online /DP N/A N/A Yes SH 
Lift Station 6 7/10/2024 Yes NA Online / DP Operationa. Online / DP N/A N/A ¥es SH 
Lift Station 7 7/10/2024 Yes NA Online / DP Operational Online / DP N/A N/A Yes SH 
Lift Station 8 7/10/2024 Yes N/A Online / DP Opera#onai Online / DP N/A N/A Yes SH 
Lift Station 9 7/10/2024 Ye. N/A Online / DP Operationa Or·ine I DP N/A N/A Yes SH 

No 
L:ft Station 10 

Lift Station 11 

Lift Stat,on 12 

Lift Statk~n 13 

ft Statton 14 

Lift Station 15 

Lift Station 16 

Lift Station 17 

Lift Station 18 

Lift Station 19 

Lift Station 20 

Lin Station 21 
PKRE 

7 / 10 / 2024 NiA No Power / Offline 

7/10/2024 Yes N/A No Power/Offline 

7/10/2024 Yes N/A No Power/Offline 

7/10/2024 Yes NA No Power/Offline 

7/10/2024 Yes N/A No Power/Offline 

7/10/2024 Yes N/A No Power/Offline 

7/10/2024 Yes N/A No Power/Offhne 

7/10/2024 Ves N/A No Power/Offline 

7/10/2024 Yes N/A No Power/Offline 

7/10/2024 Yes NA No Power/Offline 

7/10/2024 Yes N/A No Power/Offline 

7/10/2024 yes N/'A No Power/Offline 

N, A Po,,er/Offine N/A 
No 

N/A Power/Offline N/A 
No 

N/A Power/Offline N/A 
No 

N/A Power/Offline N/A 
NO 

N/A Power/Offline N/A 
No 

N/A Power/Offline N/A 
No 

N/A Power/Offline N/A 
No 

N/A Power/Offine N/A 
NO 

N/A Power/Offine N/A 
No 

N/A Power/Off~ine N/A 
No 

N/A Power/Offline N/A 
No 

N/A Power /Offlir e N/A 

NA SH Us nz Purrp trucks to pl,mp do,vn g needed 

N/A Yes SH Us,ng Pump trucks to pump down as needed 

N/A Yes SH Using Pump trucks to pump down as needed 

N/A Yes SH U.ing Pump trucks to purnp down as needed 

NA Yes SH Ugng Pump trucks to pump down as needed 

N/A Yes SH Udng Pump truda to pump down as needed 

N/A Ye5 SH Using Pump tr·ucks to pump down as needed 

N/A Yd SH Utng Pump trucksto pump down as needed 

N/A Yes SH Using Pump trucks to pump down as needed 

N/A Yes SH U.ing Pump trucks to pump down as needed 

N/A Yes SH Using Pump trucks to pump down as needed 

N/A •es SH Using Pump tr·ucks to pump down a5 needed 

Oak Shores WW'I WQ0(14286001 
L f·t Gtatiorl 
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Obeck Lift 
Generzor Operational Status / Check Diesel St {] tiOn5 Debris 

Wo . ewcter System Permit # System Check Dotes PkH ? t AIcessibi / ity Check Dcrte Pumps Ope , crtionol Trees Trimmed Removal Plant Secured | nitia | 5 Issues / Fojlow - ups / Wo ' s / Notes 

Nitsch & Son 
Nitsch WWTP Ourkee Manor 
Karen Lift Station 
Mitchell Lift Station 
Nordling Lift Station 
Werner Uft Station 
W. Canino Lift Station 

Pure 
Indian Hill Harbor 
Kalita Point 
Lakeside Village 

EMCAD 
Country Vista Plant 
Grand Ranch Phase 2 
Mayfair Addition 

Suqartree 
Sugartree WWTP 
Lift Statio n 

Port Lovaco 
Crestview WWTP 

Conroe Resort Utility 
Conroe Resort WW Plant 
Lift Station @ Plant 
Uft Station in System 

Deve/opments 
1484 WWTF 
Beasley West End WWTF 
Grurwald WWTF 
Reserve at Angleton WWTP 
Tiemann WWTF 
Westlake Townhomes 

WQ0010419001 

WQ0011621001 
WQ0011465001 
WQ0014014001 

WQ0013769001 
WQ0013846001 
WQ0013618001 

WQ0014163001 

WQ0013954001 

WQ0012493881 

WQ0016318001 
WC10016196001 
WQ0016195001 
WQ0016046001 
WC0016197001 
WQ0015473001 
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PWSID PWSName Connection Ql Did the 
Count watersystem 

issue a BWN? 
(Yes/No) 

Q2 Is this ( 
water system BV 
an affecbad b, 

Utility? 2 
(Yes/No) ( 

13 Was Q 4 If answer i5 No to Q 3, 
VN issued choose all that apply: 
cause of A. Pressure below 20psi 
'power B. Disinfection below required 
)utage? level 
fes/No) C. Wh olesa Ier issued a BW N 

D. Other (provide an 
explanation in comments) 

Q5 Was the BWN 
issued for the 

whole system or a 
portion of the 

system? (Whole 
or Partial) 

Q 5 If Partial 
BW N issu ed, 

Explain. 

Q6 How many 
total hours was 

the water 
system without 

grid power? 
(No. Hours) 

Q7 Did the 
watersystem 
have one or 
more grid 

power outages? 
(No. of 

Outages) 

Q8 Howmany 
total hours 
were your 
cust]:)mers 

without water7 
(No. Hours) 

Q9 Did you provide water to 
yourcustomersat 35psi(Fort 

Bend and Harris County) or 
20psi (all other counties)? 

(Yesor No) 

Q10 What prevented you from providing water 
b your customers for 48 hours? (Select all 

that Apply and for Other add explanation in 
Comments) 

Qll Did you 
have the 

generatr)r as 
outlined in your 
EPP? Yes, No, 

or N/A 

Q12 Did you 
have sufficient 
fuelt[) operate 
your genera.r 
for 48 hours or 
more? Yes, No, 

or N/A 

Q13 Did you 
have sufficient 
fuelt[) operate 
your genera.r 
for 48 hours or 
more? Yes, No, 

or N/A 

Q13 What type 
of fuel does 

your general)r 
use? Gas, 

Diesel, NGas, 
or N/A 

Q14 Did you 
have any 
difficulty 
obtaining 

additional fuel? 
Yes or No 

Q15 Has the 
generator 

been 
maintained 

and exercised 
as required by 

rule TAC 
RULE §290.46 

Q16 Did you 
provide 

immediate 
notification to 
the TCEQ as 

required by the 
Texas Health 
and Safety 

COMMENTS 

TX0790425 
TX0790504 
TX0790510 

TX1010111 

TX1010132 
TX1010157 

TX1010197 

TX1010213 

TX1010219 
TX1010252 
TX1010255 
TX1010264 

TX1010285 
TX1010287 

TX1010700 
TX1011302 
TX0200053 
TX0200058 
TX0200083 

TX0200094 

TX0200108 
TX0200185 
TX0200244 
TX0200245 
TX0200273 
TX0200274 
TX0200275 
TX0200323 

TX0200324 
TX0200325 
TX0200338 
TX0200358 
TX0200370 
TX0200410 
TX0200432 
TX0200460 
TX0200506 
TX0200604 

TX0360028 
TX0360126 
TX1700013 
TX1700021 
TX1700029 
TX1700031 
TX1700033 
TX1700051 
TX1700102 

TX1700148 

TX1700161 

TX1700185 

TX1700481 

TX1700539 

TX1870026 
TX1870059 

TX1870064 
TX1870095 
TX1870131 
TX1870149 
TX1870154 
TX2290012 
TX0200403 
TX0200666 
TX0200665 

RIVER RANCH 88 Yes 
TEJAS LAKES SUBDIVISION 105 Yes 

CRYSTAL LAKE ESTATES 46 Yes 

CASTLEWOOD SUBDIVISION 362 Yes 

GREENGATEACRESSUBDIVISION 107 Yes 
HIGHLANDRIDGESUBDIVISION 230 Yes 

RESERVOIR ACRES SUBDIVISION 245 Yes 

SPRING CREEKVALLEY ESTATES 196 Yes 
TALL CEDARS MOBILE HOME 

SUBDIVI ION 77 Yes 
URBAN ACRES SUBDIVISION 197 Yes 
SPRINGMONT RJBDIVISION 138 Yes 

FOREST MANOR SUBDIVISION 124 Yes 
HIGHLAND MOBILE HOME 

SUBDIVISON 32 Yes 
MEADOWLAKE ESTATES 100 Yes 

HUFFMAN HEIGHTSSUBDIVISION 144 Yes 
HEATHERGATE ESTATES 114 Yes 

SNUGHARBOR SUBDIVI NON 79 Yes 
RIVERSIDE ESTATES 97 Yes 

WILCOWATER 85 Yes 
MOORELAND SUBDIVISION WATER 

SYSTEM 67 Yes 
RYAN LONGSUBDIVISION 2 WATER 

SYSTEM 53 Yes 
DEMI JOHN PLACE WATER SYSTEM 161 Yes 

ANGLE ACRE S WATER SY STEM 51 Yes 
BEECHWOOD SUBDIVISION 137 Yes 

COUNTRY MEADOWS 56 Yes 
COUNTRY ACRE ESTATES 99 Yes 

CORONADOCOUNTRY 46 Yes 
BLUE SAGE GARDEN S SUBDIVI NON 54 Yes 
COLONY COVE SUBDIVISION WATER 

SYSTEM 61 Yes 
BRANDI ESTATES 46 Yes 

BERNARD OAKSSUBDIVISION 100 Yes 
BAYOU COLONY SUBDIVISION @) Yes 
WOLF GLEN WATER SYSTEM 40 Yes 

BRIAR MEADOWS 55 Yes 
MARK V ESTATES 114 Yes 

SAN BERNARD RIVER ESTATES 68 Yes 
LEE RIDGE SUBDIVISION 26 Yes 

COLONY T RAILS SUBDIVISION 75 Yes 
BAYRIDGE SUBDIVISION WATER 

SYSTEM 77 Yes 
OAKSAT HOUION POINT 55 Yes 

HAZY HOLLOW EAST ESTATES 804 Yes 
JOY VILLAGE 75 Yes 

LAKEWOOD COLONY 66 Yes 
SHADY BROOK ACRES 61 Yes 

SPRING FOREST SUBDIVISION 269 Yes 
PEACH CREEK OAKSSUBDIVISION 60 Yes 

STONE HEDGE ESTATES 40 Yes 
LOCH NESS COVE SUBDIVI NON WATER 

SYSTEM 89 Yes 

PORTERTERRACE 193 Yes 

RIVER CLUB WATER 87 Yes 

WOODHAVEN ESTATES 63 Yes 

HILLGREEN SUBDIVISION WATER CO 45 Yes 

COMMODORE CAPE WATER SYSTEM 106 Yes 
FOREST SPRINGS WATER SYSTEM 195 Yes 

TAYLOR LAKE ESTATES WATER SYSTEM 160 Yes 
LAKESIDE VILLAGE SUBDIVISION 143 Yes 

TEXASWATERSUPPLY 79 Yes 
SPRING CREEK PURE UTIUTIES 157 Yes 

BENTWOOD BEND WATER SYSTEM 34 Yes 
WHITE TAILRIDGE LAKESESTATES 91 Yes 

SOUTHWOOD 449 Yes 
SPRING CROSSING 60 Yes 

KUCERA FARMS 49 No 

Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 

Yes No Pressure below 20psi Whole 

Yes Yes Whole 
Yes Yes Whole 

Yes No Pressure below 20psi Whole 

Yes Yes Whole 

Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 

Yes Yes Whole 
Yes Yes Whole 

Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 

Yes Yes Whole 

Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 

Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 

Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 

Yes Yes Whole 

Yes Yes Whole 

Yes Yes Whole 

Yes Yes Whole 

Yes Yes Whole 

Yes No Pressure below 20psi Whole 
Yes Yes Whole 

Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes Yes Whole 
Yes No Whole 

144 1 72 No Evacuation Notice No Yes 
10 1 10 No Evacuation Notice No N/A 
50 1 50 No Evacuation Notice No N/A 

75 3 12 No Evacuation Notice Yes Yes 

216 3 168 No Flooding/noaccess No N/A 
120 2 49 No Evacuation Notice No N/A 

120 1 34 No Evacuation Notice Yes Yes 

81 1 81 No Flooding/noaccess No N/A 

57.25 1 57.25 No Evacuation Notice No N/A 
229 1 50 No Evacuation Notice Yes Yes 
31.5 1 31.5 No Evacuation Notice No N/A 
202 1 178 No Evacuation Notice Yes Yes 

200 1 56 No Evacuation Notice Yes Yes 
164 1 72 No Evacuation Notice Yes Yes 

88 1 88 No Physical damage to lhe treatment plant N/A N/A 
195 1 175.5 No Evacuation Notice Yes Yes 
192 1 96 No Evacuation Notice No Yes 
240 1 192 No Evacuation Notice No Yes 

9 1 9 No Evacuation Notice No N/A 

72 3 72 No Evacuation Notice No N/A 

96 1 96 No Evacuation Notice No N/A 
190 1 160 No Evacuation Notice No Yes 
192 1 144 No Evacuation Notice No Yes 
40 1 40 No Evacuation Notice No N/A 
192 2 175 No Evacuation Notice No N/A 
29 1 29 No Evacuation Notice No N/A 
54 1 54 No Evacuation Notice No N/A 
24 1 24 No Evacuation Notice No N/A 

28 1 28 No Evacuation Notice No N/A 
55 1 55 No Evacuation Notice No N/A 
158 1 158 No Evacuation Notice No N/A 
96 1 96 No Evacuation Notice No N/A 
7 1 7 No Evacuation Notice No N/A 

108 1 108 No Evacuation Notice No N/A 
105 1 105 No Evacuation Notice No N/A 
192 1 168 No Evacuation Notice No No 
14 1 14 N o Evacuation Notice No N/A 
28 1 28 No Evacuation Notice No N/A 

60 1 60 No Evacuation Notice No Yes 
10 1 60 No Evacuation Notice No Yes 
72 1 10 No Other Yes Yes 
142 1 142 No Other No Yes 
99 1 99 No Other No Yes 
86 1 86 No Other No Yes 

71.5 1 15 Mechanica[Failureof lhe Generator Yes Yes 
156 1 156 No Other No N/A 
51 1 51 No Other No N/A 

120 1 29 No Other Yes Yes 

172 1 72 No Other Yes Yes 

216 1 172 No Flooding/noaccess Yes Yes 

46 1 46 No Other No N/A 

54 1 54 No Other No N/A 

110 1 8 No Other Yes Yes 
110 1 76 No Other Yes Yes 

96 1 96 No Flooding/noaccess No N/A 
68 1 68 No Other No N/A 
76 1 76 No Other No N/A 
110 1 72.5 No Other Yes Yes 
78 1 78 No Other No N/A 
54 1 54 No Other No N/A 
36 1 36 No Evacuation Notice 
128 1 128 No Evacuation Notice 
120 1 0 Yes Evacuation Notice Yes Yes 

(m)(8)?Yes Code 
or No Subsection 

341.033(i)(6)? 
Yes or No 

Yes Diesel No No Yes 
N/A N/A No No Yes 
N/A N/A No No Yes 

Customerson~,Iostwater for 12 HR dueto mechanical failure 
Yes NGas No Yes Yes onpullevofgeneramr 

Power outage, generator provided 6 days after incident, Due to 
N/A N/A No No Yes no access (downe dtrees) causing delay 
N/A N/A No No Yes Power outage, generator provided 2 days after incident 

Customers only lostwatsr for 34 HR, Due to mechanical failure 
Yes NGas No Yes Yes ofpullevongererator 

N/A N/A No No Yes Power Oulage. Due to no acces (downed trees) causing delay 

N/A N/A No No Yes 
Yes Diesel No Yes Yes Power Outa/ . Gene rator supplied 2 days after incident. 
N/A N/A No No Yes Power Outa/ . C ustom erswe re wlthout wate r for 31 HRS 
Yes Diesel No Yes Yes Power O uta/. Gene rator sup plied 7 davsaftsrinc ident. 

Yes N/A No Yes Yes Power outa/. Propane generator supplied 2 daysafter incident. 
Yes Diesel Yes Yes Yes Power O uta/. Generator sup plied 3 davsaftsrinckdent 

Pipingand control building needed repairsdue to fallentrees on 
N/A N/A No No Yes facility. 
Yes Diesel No Yes Yes 
Yes Diesel No No Yes 
Yes Diesel No No Yes 
N/A Diesel No No Yes 

N/A N/A No No No 

N/A N/A No No Yes 
Yes Diesel No No Yes 
Yes Diesel No No Yes 
N/A N/A No No Yes 
N/A N/A No No Yes 
N/A N/A No No Yes 
N/A N/A No No Yes 
N/A N/A No No Yes 

N/A N/A No No Yes 
N/A N/A No No Yes 
N/A N/A No No Yes 
N/A N/A No No Yes 
N/A N/A No No Yes 
N/A N/A No No Yes 
N/A N/A No No Yes 
No Diesel No No Yes 
N/A N/A No No Yes 
N/A N/A No No Yes 

Yes N/A No No Yes 
Yes N/A No No Yes 
Yes Diesel No Yes Yes Manualtransferofgenerator. 
Yes N/A No No Yes Power Outage. Limitedavailbilitvof generators 
Yes N/A No No Yes Power Outage. Limitedavailbilitvof generators 
Yes N/A No No Yes Power Outage. Limitedavailbilitvof generators 
Yes Diesel No Yes Yes Onsite generator broke down mobile one broughtin 
N/A N/A No No Yes Power O uta/, limned availability of generators 
N/A N/A No No Yes Power O uta/, limned availability of generators 

Customers were without seivice for 29 HR, Trailer generator 

Yes N/A No Yes Yes installedonsite. 
Power Outage, Propane Genreator provided 3 daysafter 

Yes N/A No Yes Yes incident 
Power Outage, generator supplied 7 days aftsr incident due to 

Yes Diesel No Yes Yes no access (downed power Unes andtrees 

N/A N/A No No Yes Power Outa.. Customerswerewithout servicefor 46/R 

N/A N/A No No Yes Power Outa/. Limited availability of generators. 
Customerslostseivice for 8 HR dueto trippedbreakeron 

Yes NGas No Yes Yes generatortransfer. 
Yes Diesel No Yes Yes Power O uta/, Generator sup plied 3 davsaftsrinc ident. 

N/A N/A No No Yes Power olna.. No accesdue to downedpower Unesandtrees. 
N/A N/A No No Yes Power Outa/. Limited availability of generators. 
N/A N/A No No Yes Power Outa/. Limited availability of generators. 
Yes Diesel No Yes Yes Power O uta/. Generator sup plied 3 davsaftsrinckdent 
N/A N/A No No Yes Power Outa/. Limited availability of generators. 
N/A N/A No No Yes Power Outa/. Limited availability of generators. 

Yes 
Yes 

Yes NGas No Yes Poweroutage/neratoravalable:Noseiviceinterruption 
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PWSID PWSName Connection Ql Did the 
Count watersystem 

issue a BWN? 
(Yes/No) 

TX0200360 GRASSLANDS 192 Yes 
TX0200566 OAK MEADOWS 36 Yes 
TX0200597 PALOMAACRES 121 Yes 
TX0200036 ROSHARON TOWNSHIP 121 Yes 
TX0200624 STONRIDGE LAKE 51 Yes 
TX0200744 WILLOWBREEZE FARMS 30 Yes 

Q2 Is this ( 
water system BV 
an affecbad b, 

Utility? 2 
(Yes/No) ( 

C 

Yes 
Yes 
Yes 
Yes 
Yes 
Yes 

13 Was Q 4 If answer i5 No to Q 3, 
VN issued choose all that apply: 
cause of A. Pressure below 20psi 
'power B. Disinfection below required 
)utage? level 
fes/No) C. Wh olesa Ier issued a BW N 

D. Other (provide an 
explanation in comments) 

Yes 
Yes 
Yes 
Yes 
Yes 
Yes 

Q5 Was the BWN 
issued for the 

whole system or a 
portion of the 

system? (Whole 
or Partial) 

Whole 
Whole 
Whole 
Whole 
Whole 
Whole 

Q 5 If Partial 
BW N issu ed, 

Explain. 

Q6 How many 
total hours was 

the water 
system without 

grid power? 
(No. Hours) 

24 
24 
24 
24 
24 
24 

Q7 Did the 
watersystem 
have one or 
more grid 

power outages? 
(No. of 

Outages) 

Q8 Howmany 
total hours 
were your 
cust]:)mers 

without water7 
(No. Hours) 

24 
24 
24 
24 
24 
24 

Q9 Did you provide water to 
yourcustomersat 35psi(Fort 

Bend and Harris County) or 
20psi (all other counties)? 

(Yesor No) 

No 
No 
No 
No 
No 
No 

Q10 What prevented you from providing water 
b your customers for 48 hours? (Select all 

that Apply and for Other add explanation in 
Comments) 

Evacuation Notice 
Evacuation Notice 
Evacuation Notice 
Evacuation Notice 
Evacuation Notice 
Evacuation Notice 

Qll Did you 
have the 

generatr)r as 
outlined in your 
EPP? Yes, No, 

or N/A 

Q12 Did you 
have sufficient 
fuelt[) operate 
your genera.r 
for 48 hours or 
more? Yes, No, 

or N/A 

Q13 Did you 
have sufficient 
fuelt[) operate 
your genera.r 
for 48 hours or 
more? Yes, No, 

or N/A 

Q13 What type 
of fuel does 

your general)r 
use? Gas, 

Diesel, NGas, 
or N/A 

Q14 Did you 
have any 
difficulty 
obtaining 

additional fuel? 
Yes or No 

Q15 Has the 
generator 

been 
maintained 

and exercised 
as required by 

rule TAC 
RULE §290.46 
(m)(8)?Yes 

or No 

Q16 Did you 
provide 

immediate 
notification to 
the TCEQ as 

required by the 
Texas Health 
and Safety 

Code 
Subsection 

341.033(i)(6)? 
Yes or No 

Yes 
Yes 
Yes 
Yes 
Yes 
Yes 

COMMENTS 



PUC DOCKET NO. 56822 

UNDINE'S RESPONSE TO 
STAFF'S FIRST RFI 

STAFF 1-3 Please indicate the date and duration of any extended power outage lasting more 
than 24 hours you experienced due to the May 2024 Derecho or Hurricane Beryl 
and whether the extended power outage caused a disruption to water and sewer 
services. 

RESPONSE: See columns Q6, Q7, and Comments of Attachment Staff 1-2(b) for the total hours 
each system was without grid power, the number of times the system had one or 
more grid power outage, and comments on the grid power outage, respectively. See 
also pages 1-3, column Issues/Follow-ups/WO's/Notes of Attachment Staff 1-2(a) 
for more comments on the outages. 

Prepared by: Howard Wilhite 
Sponsored by: Carey Thomas 

5 



PUC DOCKET NO. 56822 

UNDINE'S RESPONSE TO 
STAFF'S FIRST RFI 

STAFF 1-4 Please provide the following information, categorized by public water system, 
concerning any water or sewer service interruptions during either the May 2024 
Derecho or Hurricane Beryl: 

a. The duration of the water or sewer service outage; 

b. The percentage of customers impacted by the service interruptions; 

c. The cause of the interruption(s), if known; 

d. If the interruption(s) was caused by an extended power outage, the identity 
of your electric utility; 

e. The duration of any required notices (e.g. BWNs) issued due to the extended 
power outage; and 

f. A summary of efforts undertaken to restore water and sewer services. 

RESPONSE: a. See columns Q6 and Q8 of Attachment Staff 1 -2(b) for the total hours the 
system was without power and total hours the same system' s customers 
were without power, respectively. 

b. See column Q5 ofAttachment Staff 1-2(b) for whether the BWN was issued 
for the whole system or a portion of the system. 

c. See columns Q3, Q4, and Comments of Attachment Staff 1-2(b) for 
information relating to the cause of the interruptions. See also pages 1-3, 
column Issues/Follow-ups/WO's/Notes of Attachment Staff 1-2(a) for 
comments on the outages. 

d. See CONFIDENTIAL Attachment Staff 1 -4 (Undine Electric Accounts and 
System Addresses) for information pertaining to each system's electric 
utility. 

e. See columns Q6 and Q8 of Attachment Staff 1 -2(b) for the total hours the 
system was without power and total hours the same system' s customers 
were without power, respectively. 

f. See column Comments of Attachment Staff 1-2(b), as well as pages 1-3, 
column Issues/Follow-ups/WO's/Notes of Attachment Staff 1-2(a), for a 
summary of efforts undertaken to restore water and sewer services. 

Prepared by: Howard Wilhite 
Sponsored by: Carey Thomas 

6 



Attachment Staff 1-4 is 
CONFIDENTIAL 

(provided in a subsequent filing) 



PUC DOCKET NO. 56822 

UNDINE'S RESPONSE TO 
STAFF'S FIRST RFI 

STAFF 1-5 Please provide a detailed descriptions of efforts taken to alert or communicate with 
your customers concerning required notices (e.g. BWNs), extended power outages, 
or duration of Interruption to water or sewer services caused by either the May 2024 
Derecho or Hurricane Beryl 

RESPONSE: Undine' s customers were notified concerning required notices, extended power 
outages, or the duration of interruption to water or sewer services caused by the 
May 2024 Derecho or Hurricane Beryl via the Immediate Response Information 
System (IRIS), which delivers texts, emails, and voicemails. IRIS also included 
mandatory BWN language provided by the Texas Commission on Environmental 
Quality (TCEQ). See Attachment Staff 1-5 (Beryl IRIS Notifications) for the 
messages sent to Undine' s customers pertaining to Hurricane Beryl. 

Prepared by: Howard Wilhite 
Sponsored by: Carey Thomas 

7 



Date nme Type Voice Message 
This is a message from Undine. As Beryl approaches land, residents are expecting heavy rains and high windsto impactthe area. While our operations crews are diligently monitoringthe status of ourwaterand 
wastewater facilities, prepare for power and water outages now by filling containers with water, as a precaution. 

7 / 7 / 2024 20 : 52 BeryIPreparedness 

This isa multi-system boilwaternotice. Duetoa poweroutage caused by Hurricane Beryl, the Texas Commission on EnvironmentaIQualityhas required Grasslands PWSID 0200360; Oak Meadows PWSID 0200566; 
Paloma Acres PWSID 0200597; Rosharon Township PWSID 0200036; Stoneridge Lake PWSID 0200624; Willowbreeze Farm PWS1D 0200744 to not#allcustomersto boiltheirwater priortoconsumption (e.g., washing 
hands/face, bnushing teeth, drinking, etc). Children, seniors, and persons with weakened immune systems are particularly vulnerableto harmful bacteria, and all customers should follow these directions). To ensure 
destruction of all harmful bacteria and other microbes, water for drinking, cooking, and ice making should be boiled and cooled priorto use fordrinking water or human consumption purposes. The watershould be 
broughtto a vigorous rolling boil and then boiled fortwo minutes. In lieu of boiling, individuals may purchase bottled water or obtain water from some other suitable source fordrinking water or human consumption 
purposes. When it is no longer necessaryto boilthe water, the publicwatersystem officials willnotify customers that the water is safe fordrinkingwaterorhuman consumption purposes. Oncethe boilwaternotice is no 
longer in effect, the public water system will issue a noticeto customersthat rescindsthe boil water notice in a mannersimilartothis notice. Please sharethis information with allthe other people who drinkthis water, 
especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can dothis by postingthis notice in a public place ordistributing copies by 
hand or mail. If you have questions concerningthis matter, you maycontact Undine Texas, LLC at 888-201-4314. and now the message in Spanish: Debido a un corte de energia causado por el huraaln Beryl, la Comisi6n 
de Calidad Ambientalde Texas ha requeridoqueelsistema pdblicodeagua Grasslands PWSID 0200360; Oak Meadows PWSID 0200566; Paloma Acres PWSID 0200597; Rosharon Township PWSID 0200036; Stoneridge 
Lake PWSID 0200624; Willowbreeze Farm PWSID 0200744 notifique atodos Iosclientesque hiervanelaguaantesdelconsumo(p. ej.,Iavarselacaraylasmanos, cepillarse Iosdientes, beber, etc.). Los nilios, las personas 
mayores y las personas con un sistema inmunol6gicodebilitado son particularmente vulnerables a bacterias daiiinas y todos los clientes deberian seguirestas instrucciones. Para asegurar la destrucci6n de todas las 

7/8/2024 17:38 M']|"SV'~~~~~"I Water bacteriasyotrosmicrobiosdamnos, elagua parabeber, cocinaryhacerhielodebeserhervida(yenfriada) antesdesuusocomoagua potableoparaotros finesde consumo humano. Elagua debe llevarse a una ebullici6n 
vigorosay Iuego hervirse pordos minutos. En Iugarde hervir, las personas pueden comprar agua embotellada u obteneragua de alguna otra fuente adecuada para beber u otros fines de consumo humano. Cuando ya no 
sea necesario hervir el agua, los funcionarios del sistema pdblico de agua notificarjn a los clientes que el agua es segura para beber u otros fines de consumo humano. Una vez que el aviso de hervir el agua ya noest6 en 
vigencia, el sistema pdblico de agua emitirj un aviso a sus clientes rescindiendo el aviso de hervirel agua en una manera parecida al presente aviso. Sirvase compartiresta informaci6n con todas las otras personas que 
beben esta agua, especialmente aquellas que quizjs no hayan recibido este aviso directamente (por ejemplo, personas en departamentos, hogares de ancianos, escuelasy negocios). Puede hacerlo colgando este aviso en 
un Iugar pdblico o repartiendo copias a mano o por correo. Si usted tiene preguntas sobre este asunto, puede contactar a en Undine Texas, LLC at 888-201-4314. 

This is a boil water notice from Undine. Duetoa poweroutage caused by Hurricane Beryl, the Texas Commission on Environmental Quality has required Hazy Hollow TX1700013 public water system to notify all customers 
to boiltheirwater priorto consumption (e.g.,washing hands/face, bnushingteeth, drinking, etc.). Children, seniors, and personswith weakened immune systems are particularlyvulnerableto harmful bacteria, and all 
customers should follow these directions). To ensure destruction of all harmful bacteria and other microbes, water for drinking, cooking, and ice making should be boiled and cooled priorto use fordrinking water or 
human consumption purposes. The water should be broughtto a vigorous rolling boiland then boiled fortwo minutes. In lieu of boiling, individuals may purchase bottled waterorobtain water from some othersuitable 
source fordrinkingwateror human consumption purposes. When it is no Iongernecessaryto boilthewater,the public water system officialswill notifycustomers that the water is safe fordrinkingwateror human 
consumption purposes. Oncethe boil water notice is no longer in effect, the public watersystem will issue a noticeto customers that rescinds the boil water notice in a mannersimilartothis notice. Please sharethis 
information with allthe other people who drinkthis water, especiallythosewho may not have received this notice directly(for example, people in apartments, nursing homes, schools, and businesses). You can dothis by 
posting this notice in a public place or distributing copies by hand or mail. If you have questions concerning this matter, you may contact Undine Texas, LLC. At 979-314-4413 or 888-201-4314. 
and nowthe message in Spanish: 
Debido a un corie de energia causado por el huracjn Beryl, la Comisi6n de Calidad Ambiental de Texas ha requerido cue el sistema pdblicode agua Hazy Hollow TX1700013 notifique a todos los clientes que hiervan el 
agua antes del consumo (p. ej., Iavarse la cara y las manos, cepillarse los dientes, beber, etc.). Los nilios, las personas mayoresy las personas con un sistema inmunol.ico debilitado son particularmente vulnerables a 
bacterias daiiinas y todos los clientes deberian seguirestas instrucciones. Para asegurar la destrucci6n de todas las bacteriasy otros microbios daiilnos, el agua para beber, cocinary hacer hielo debe ser hervida (y 

7/8/2024 17:45 Hazy Hollow BWN enfriada) antes de su uso como agua potable o para otros fines de consumo humano. El agua debe Ilevarse a una ebullici6n vigorosa y Iuego hervirse por dos minutos. En Iugarde hervir, las personas pueden compraragua 
embotellada u obteneragua de alguna otra fuente adecuada para beber u otros fines de consumo humano. Cuandoya no sea necesario hervirel agua, los funcionarios del sistema pdblico de agua notificarjn a los clientes 
que el agua es segura para beber u otros fines de consumo humano. Una vez que el aviso de hervir el agua ya no est6 en vigencia, el sistema pdblico de agua emitirj un aviso a sus clientes rescindiendo el aviso de hervir el 
agua en una manera parecida al presente aviso. Sirvase compartiresta informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan recibido este aviso directamente (por 
ejemplo, personas en departamentos, hogares de ancianos, escuelas y negocios). Puede hacerlo colgando este aviso en un Iugar pdblico o repartiendo copias a mano o por correo. Si usted tiene preguntas sobre este 
asunto, puede contactar a en Undine Texas, LLC at 888-201-4314 

Attachment Staff 1-5 
Page 1 of 18 

Text Message 

This is a message from Undine. As Beryl approaches land, residents are expecting 
hea vy ra ins a nd h igh winds to impact the a rea. W h ile our operations crews a re 
diligently monitoringthe status of ourwaterand wastewater facilities, prepare for 
power and water outages now by filling containers with water, as a precaution. 

Residents in Grasslands, Oak Meadows, Paloma Acres, Rosharon Township, 
Stoneridge Lake; WillowBreeze Farm must boilwater vigorously for 2 mintues prior 
to consumption following a power outage that caused the system to lose pressure. 

Hazy Hollow is required to boil water vigorously for 2 minutes priorto consumption 
following a poweroutage caused by Hurricane Beryl. 



Date nme Type Voice Message 
This isa multi-System Boil Water Notice from Undine. Duetoa poweroutagecaused by Hurricane Beryl, the Texas Commission on EnvironmentaIQuality has required Cold River Ranch/Southwood Estates PWSID 
0200403; and Spring Crossing PWSID 0200666 public water systemto notify all customersto boiltheirwater priorto consumption (e.g., washing hands/face, bnushing teeth, drinking, etc). Children, seniors, and persons 
with weakened immune systems are particularly vulnerableto harmful bacteria, and allcustomers should follow these directions).Toensure destruction of all harmful bacteria and other microbes, water fordrinking, 
cooking, and ice making should be boiled and cooled priorto use for drinking wateror human consumption purposes. The water should be broughtto a vigorous rolling boil and then boiled fortwo minutes. In lieu of 
boiling, individuals may purchase bottled waterorobtain water from some othersuitable source for drinking wateror human consumption purposes. When it is no longer necessaryto boilthe water, the public water 
system officials will notify customersthatthe water is safe fordrinking wateror human consumption purposes. Oncethe boil water notice is no longer in effect, the public water system will issue a notice to customers 
that rescindsthe boil water notice in a mannersimilartothis notice. Please share this information with allthe other people who drinkthis water, especiallythose who may not have receivedthis notice directly(for 
example, people in apartments, nursing homes, schools, and businesses). You can dothis by postingthis notice in a public place or distributing copies by hand or mail. If you have questions concerningthis matter, you 
may contact Undine Texas, LLC at 888-201-4314. and now the message in Spanish; 
2024Debido a un corie de energia causado porel huracjn Beryl, la Comisi6n de Calidad Ambiental de Texas ha requerido que el sistema pdblicode agua Cold River Ranch/Southwood Estates PWSID 0200403; and Spring 
Crossing PWSID 0200666 notifique a todos los clientes que hiervan el agua antes del consumo (p. ej., Iavarse la cara y las manos, cepillarse los dientes, beber, etc.). Los nilios, las personas mayores y las personas con un 

Multi System Boil Water sistema inmunol#ico debilitado son particularmente vulnerables a bacterias daliinasytodos los clientes deberian seguirestas instrucciones. Para asegurar la destrucci6n de todas las bacterias yotros microbios daiilnos, 
7/8/2024 18:01 

Notice elagua para beber, cocinaryhacerhielodebe serhervida (yenfriada)antesdesu usocomoagua potableo para otros fines deconsumo humano. Elagua debe Ilevarse a una ebullici6n vigorosayluego hervirse pordos 
minutos. En Iugar de hervir, las personas pueden comprar agua embotellada u obtener agua de alguna otra fuente adecuada para beber u otros fines de consumo humano. Cuandoya no sea necesario hervirel agua, los 
funcionarios del sistema pdblico de agua notificarj n a los clientes que elagua es segura para beber u otros fines de consumo humano. Una vez que el aviso de hervirel agua ya no est6 en vigencia, el sistema pdblicode 
agua emitirj un aviso a sus clientes rescindiendo el aviso de hervirel agua en una manera parecida al presente aviso. Sirvase compartir esta informaci6n con todas las otras personas que beben esta agua, especialmente 
aquellas que quizjs no hayan recibido este aviso directamente (porejemplo, personas en departamentos, hogares de ancianos, escuelasy negocios). Puede hacerlo colgandoeste aviso en un Iugar pdblico o repartiendo 
copias a mano o por correo. Si usted tiene preguntas sobre este asunto, puede contactar a en Undine Texas, LLC at 888-201-4314. 

Attachment Staff 1-5 
Page 2 of 18 

Text Message 

Cold River Ranch/Southwood Estates and Spring Crossing are required to boil water 
vigorously for 2 minutes priorto consumption following a power outage caused by 
Hurricane Beryl. 

7/8/2024 18:53 

Thisisa message from Undine. Duetoa poweroutagecaused by Hurricane Beryl, the Texas Commission on EnvironmentaIQualityhasrequiredOaksatHouston Point PWSID#0360126 publicwatersystemstonotifyall 
customers to boiltheir water priorto consumption (e.g., washing hands/face, bnushingteeth, drinkin& etc.). Children, seniors, and persons with weakened immune systems are particularly vulnerableto harmful bacteria, 
and all customers should followthese directions). To ensure destruction of all harmful bacteria and other microbes, water for drinking, cooking, and ice making should be boiled and cooled priorto use fordrinking water 
or human consumption purposes. The water should be broughtto a vigorous rolling boil and then boiled fortwo minutes. In lieu of boiling, individuals may purchase bottled waterorobtain water from some other 
suitable source fordrinkingwaterorhuman consumption purposes. When it is no Iongernecessaryto boilthe water, the public water system officials will notify customers that the water is safe fordrinkingwateror 
human consumption purposes. Oncethe boil water notice is no longer in effect, the public water system will issue a notice to customers that rescindsthe boil water notice in a mannersimilartothis notice. Please share 
this information with allthe other people who drinkthis water, especiallythosewho may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can dothis 
by posting this notice in a public place or distributing copies by hand or mail. If you have questions concerning this matter, you may contact Undine Texas, LLC. At 888-201-4314. 
and nowthe message in Spanish: 
Debido a un corie de energia causado por el huracjn Beryl la Comisi6n de Calidad Ambientalde Texas ha requeridoque elsistema pdblico de agua Oaksat Houston Point PWSID#0360126 notifiqueatodos Iosclientesque 
hiervan el agua antes del consumo (p. ej., Iavarse la cara y las manos, cepillarse los dientes, beber, etc.). Los nilios, las personas mayores y las personas con un sistema inmunol#ico debilitado son particularmente 

Oaks at Houston Point vulnerables a bacterias daMinas ytodos los clientes deberian seguir estas instrucciones. Para asegurar la destrucci6n detodas las bacteriasy otros microbios daliinos, el agua para beber, cocinary hacer hielo debe ser Oaks at Houston Point is required to boil water vigorously for 2 minutes priorto 
BWN hervida (yenfriada) antes de su usocomoagua potable o para otros fines de consumo humano. El agua die be Ilevarse a una ebullici6n vigorosa y Iuego hervirse pordos minutos. En Iugarde hervir, las personas pueden consumption followingthe power outage caused by Hurricane Beryl. 

comprar agua embotellada u obtener agua de alguna otra fuente adecuada para beber u otros fines de consumo humano. Cuandoya no sea necesario hervirel agua, los funcionarios del sistema pdblico de agua 
notificarjn a los clientes que el agua es segura para beberu otros fines de consumo humano. Una vez que el aviso de hervirel agua ya no est6 en vigencia, el sistema pdblico de agua emitirj un aviso a sus clientes 
rescindiendo el aviso de hervirel agua en una manera parecida al presente aviso. Sirvase compartir esta informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan 
recibido este aviso directamente (porejemplo, personas en departamentos, hogares de ancianos, escuelasy negocios). Puede hacerlo colgando este aviso en un Iugar pdblico o repartiendo copias a mano o porcorreo. Si 
usted tiene preguntas sobre este asunto, puede contactar a en Undine Texas, LLC at 888-201-4314 



Date nme Type Voice Message 

This is a message from Undine: Dueto a power outage caused by Hurricane Beryl, the Texas Commission on Environmental Quality has required the Spring Creek TX1870149 public watersystem to notifyall customersto 
boiltheirwater prior to consumption (e.g., washing hands/face, bnushing teeth, drinkin& etc.). Children, seniors, and personswith weakened immunesystemsare particular4 vulnerableto harmful bacteria, and all 
customers should follow these directions). To ensure destruction of all harmful bacteria and other microbes, water for drinking, cooking, and ice making should be boiled and cooled priorto use fordrinking water or 
human consumption purposes. The water should be broughtto a vigorous rolling boiland then boiled fortwo minutes. In lieu of boiling, individuals may purchase bottled waterorobtain water from some othersuitable 
source fordrinkingwateror human consumption purposes. When it is no Iongernecessaryto boilthewater,the public water system officialswill notifycustomers that the water is safe fordrinkingwateror human 
consumption purposes. Oncethe boil water notice is no longer in effect, the public watersystem will issue a noticeto customers that rescinds the boil water notice in a mannersimilartothis notice. Please sharethis 
information with allthe other people who drinkthis water, especiallythosewho may not have received this notice directly(for example, people in apartments, nursing homes, schools, and businesses). You can dothis by 
posting this notice in a public place or distributing copies by hand or mail. If you have questions concerning this matter, you may contact Undine Texas, LLC. at 713-554-1417 or 888-201-4314. and now the message in 
Spansh 
Debido a un corie de energia causado por el huracjn Beryl, la Comisi6n de Calidad Ambiental de Texas ha requerido que el sistema pdblico de agua Spring Creek TX1870149 notilique a todos los clientes que hiervan el 
agua antes del consumo (p. ej., Iavarse la cara y las manos, cepillarse los dientes, beber, etc.). Los nilios, las personas mayoresy las personas con un sistema inmunol.ico debilitado son particularmente vulnerables a 
bacterias daiiinas y todos los clientes deberian seguirestas instrucciones. Para asegurar la destrucci6n de todas las bacteriasy otros microbios daiilnos, el agua para beber, cocinary hacer hielo debe ser hervida (y 

7/8/2024 20:07 Spring Creek BWN enfriada) antes de su uso como agua potable o para otros fines de consumo humano. El agua debe Ilevarse a una ebullici6n vigorosa y Iuego hervirse por dos minutos. En Iugarde hervir, las personas pueden compraragua 
embotellada u obteneragua de alguna otra fuente adecuada para beber u otros fines de consumo humano. Cuandoya no sea necesario hervirel agua, los funcionarios del sistema pdblico de agua notificarjn a los clientes 
que el agua es segura para beber u otros fines de consumo humano. Una vez que el aviso de hervir el agua ya no est6 en vigencia, el sistema pdblico de agua emitirj un aviso a sus clientes rescindiendo el aviso de hervir el 
agua en una manera parecida al presente aviso. Sirvase compartiresta informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan recibido este aviso directamente (por 
ejemplo, personas en departamentos, hogares de ancianos, escuelas y negocios). Puede hacerlo colgando este aviso en un Iugar pdblico o repartiendo copias a mano o por correo. Si usted tiene preguntas sobre este 
asunto, puede contactar a en Undine Texas, LLC at 713-554-1417 or 888-201-4314. 

Thisisa multisystemboilwaternotice from Undine. Duetoa poweroutagecaused by Hurricane Beryl, the Texas Commission on EnvironmentaIQualityhasrequired Bayridge PWSID 0360028, Hillgreen PWSID 1700539; 
Loch Ness Cove PWSID 1700148; River Club PWSID 1700185; Shady Brook Acres PWSID 1700031; Spring Creek Valley PWSID 1010213; Woodhaven PWSID 1700481 public water system to notify all customers to boil their 
water priorto consumption (e.g., washing hands/face, bnushingteeth, drinkin& etc.)Children, seniors, and persons with weakened immune systems are particularly vulnerableto harmful bacteria, and all customers 
shouldfollowthese directions).To ensure destruction of all harmful bacteria and other microbes, water for drinking, cooking, and ice making should be boiled and cooled priorto use fordrinking water or human 
consumption purposes. The water should be brought to a vigorous rolling boil and then boiled for two minutes. In lieu of boiling, individuals may purchase bottled water or obtain water from some other suitable source 
fordrinking water or human consumption purposes. When it is no longer necessaryto boilthe water, the public watersystem officials will notify customers thatthe water is safe for drinking wateror human consumption 
purposes. Oncethe boil water notice is no longer in effect, the public water system will issue a noticeto customersthat rescindsthe boil water notice in a mannersimilartothis notice. Please sharethis information with 
allthe other people who drinkthis water, especiallythosewho may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can dothis by postingthis 
notice in a public place or distributing copies by hand or mail. If you have questions concerning this matter, you may contact Undine Texas, LLC at 888-201-4314. 
and nowthe message in Spanish: 
Debido a un corie de energia causado por el huracjn Beryl, la Comisi6n de Calidad Ambientalde Texas ha requeridoque elsistema pdblico de agua Bayridge PWSID 0360028, Hillgreen PWSID 1700539; Loch Ness Cove 
PWSID 1700148; River Club PWSID 1700185; Shady Brook Acres PWSID 1700031; Spring Creek Valley PWSID 1010213; Woodhaven PWSID 1700481 notifique a todos los clientes que hiervan el agua antes del consumo (p. 

Multi System Boil Water ej.,Iavarse Iacaraylasmanos,cepillarse kos dientes, beber, etc.). Los nifios, las personas mayoresy las personas con un sistema inmunol6gico debilitado son particularmente vulnerables a bacterias daMinas ytodos los 7/8/2024 20:25 
Notice clientes deberian seguirestas instrucciones. Para asegurar la destrucci6n de todas las bacteriasy otros microbios daiilnos, el agua para beber, cocinary hacer hielo debe ser hervida (y enfriada) antes de su uso como agua 

potable o para otros fines de consumo humano. El agua debe Ilevarse a una ebullici6n vigorosa y Iuego hervirse por dos minutos. En Iugar de hervir, las personas pueden comprar agua embotellada u obtener agua de 
alguna otra fuente adecuada para beberu otros fines de consumo humano. Cuandoya no sea necesario hervirel agua, los funcionarios del sistema pdblico de agua notificarjn a los clientes que el agua es segura para 
beberuotros finesdeconsumohumano. Una vezqueelavisodehervirelaguaya noest6 en vigencia, elsistema pdblico de agua emitirj un aviso asus dientes rescindiendoelavisode hervirelaguaenuna manera 
parecida al presente aviso Sirvase compartir esta informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan recibido este aviso directamente (por ejemplo, personas en 
departamentos, hogares de ancianos, escuelas y negocios). Puede hacerlo colgando este aviso en un Iugar pdblico o repartiendo copias a mano o por correo. Si usted tiene preguntas sobre este asunto, puede contactar a 
en Undine Texas, LLC at 888-201-4314. 

Attachment Staff 1-5 
Page 3 of 18 

Text Message 

Spring Creek residents are required to boil water vigorously for 2 minutes priorto 
consumption following a poweroutage caused by Hurricane Beryl 

Residents in Bayridge, HillGreen, Loch Ness Cove, River Club, Shady Brook Acres, 
Spring Creek Valley and Woodhaven are required to boil water vigoroush following 
a power outage caused by Hurricane Beryl 



Attachment Staff 1-5 
Page 4 of 18 

Date nme Type Voice Message Text Message 

7/8/2024 20:45 

This isa multisystem boilwater notice: Duetoa poweroutage caused by Hurricane Beryl, the Texas Commission on EnvironmentaIQualityhas required Greengate Acres PWSID 1010132; Highland Ridge PWSID 1010157; 
Huffman Heights PWSID 1010700; Joy Village PWSID 1700021; Lakewood Colony PWSID 1700029; Meadowlake Estates PWSID 1010287; Peach Creek Oaks PWSID 1700051; Porter Terrace PWSID 1700161; Springmont 
PWSID 1010255; Tall Cedars PWSID 1010219; Urban Acres PWSID 1010252 publicwatersystemto not# allaustomersto boiltheirwater priorio consumption (e.g.,washing hands/face, brushingteeth, drinking, etc.). 
Children, seniors, and persons with weakened immune systems are particularly vulnerable to harmful bacteria, and all customers should follow these directions).To ensure destruction of all harmful bacteria and other 
microbes, water for drinking, cooking, and ice making should be boiled and cooled priorto use fordrinking water or human consumption purposes. The water should be broughtto a vigorous rolling boiland then boiled 
fortwo minutes. In lieu of boiling, individuals may purchase bottled water orobtain water from some other suitable source for drinking wateror human consumption purposes. When it is no longer necessary to boilthe 
water, the public water system officials will notify customers that the water is safe for drinking water or human consumption purposes. Once the boil water notice is no longer in effect, the public water system will issue a 
noticeto customersthat rescindsthe boil water notice in a mannersimilartothis notice. Please sharethis information with allthe other people who drinkthis water, especiallythose who may not have received this 
notice directly(forexample, people in apartments, nursing homes, schools, and businesses). You can dothis by postingthis notice in a public place or distributing copies by hand or mail. If you have questions concerning 
this matter, you may contact Undine Texas, LLC at 888-201-4314. 
and nowthe message in Spanish: 
Debido a un corie de energia causado por el huracjn Beryl, la Comisi6n de Calidad Ambientalde Texas ha requeridoque elsistema pdblico de agua Greengate Acres PWSID 1010132; Highland Ridge PWSID 1010157; 
Huffman Heights PWSID 1010700; Joy Village PWSID 1700021; Lakewood Colony PWSID 1700029; Meadowlake Estates PWSID 1010287; Peach Creek Oaks PWSID 1700051; Porter Terrace PWSID 1700161; Springmont Residents in Greengate Acres, Highland Ridge, Huffman Heights, Joy Village, 

Multi System Boil Water PWSID 1010255; Tall Cedars PWSID 1010219; Urban Acres PWSID 1010252 notifiqueatodos Iosclientesquehiervanelaguaantesdelconsumo(p. ej.,Iavarse Iacaraylasmanos,cepillarse Iosdientes, beber, etc.).Los Lakewood Colony, Meadowlake Estates, Peach Creek Oaks, Porter Terrace, 
Notice nilios, las personas mayoresy las personas con un sistema inmunol.ico debilitado son particularmente vulnerables a bacterias daMinas ytodos los clientes deberian seguir estas inst,ucciones. Para asegurar la destrucci6n Springmont, Tall Cedars and Urban Acres are required to boil water vigorously for 2 

detodas las bacterias yotros microbios da Minos, el agua para beber, cocinary hacer hielo debe ser hervida (y enfriada) antes de su uso como agua potable o para otros fines de consumo humano. El agua debe Ilevarse a minutes priorto consumption following power outage caused by hurricane Beryl 
una ebullici6n vigorosa y Iuego hervirse por dos minutos. En Iugar de hervir, las personas pueden comprar agua embotellada u obtener agua de alguna otra fuente adecuada para beber u otros fines de consumo humano. 
Cuandoya no sea necesario hervir el agua, los funcionarios del sistema pdblicode agua notificarjn a los clientes que el agua es segura para beber u otros fines de consumo humano. Una vez que el aviso de hervir el agua 
ya no est6 en vigencia, el sistema pdblico de agua emitirj un aviso a sus clientes rescindiendo el aviso de hervir el agua en una manera parecida al presente aviso. Sirvase compartir esta informaci6n con todas las otras 
personas que beben esta agua, especialmente aquellas que quizjs no hayan recibido este aviso directamente (porejemplo, personas en departamentos, hogares de ancianos, escuelas y negocios). Puede hacerlo colgando 
este aviso en un Iugar pdblico o repartiendo copias a mano o por correo. Si usted tiene preguntas sobre este asunto, puede contactar a en Undine Texas, LLC at 888-201-4314. 

7/8/2024 20:50 Forest Ma nor BWN 

This is a message from Undine: Due to a poweroutage caused by Hurricane Beryl, the Texas Commission on Environmental Quality has required the Forest Manor TX1010264 public watersystemto notifyall customersto 
boiltheirwater prior to consumption (e.g., washing hands/face, bnushing teeth, drinkin& etc.). Children, seniors, and personswith weakened immunesystemsare particular4 vulnerableto harmful bacteria, and all 
customers should follow these directions). To ensure destruction of all harmful bacteria and other microbes, water for drinking, cooking, and ice making should be boiled and cooled priorto use fordrinking water or 
human consumption purposes. The water should be broughtto a vigorous rolling boiland then boiled fortwo minutes. In lieu of boiling, individuals may purchase bottled waterorobtain water from some othersuitable 
source fordrinkingwateror human consumption purposes. When it is no Iongernecessaryto boilthewater,the public water system officialswill notifycustomers that the water is safe fordrinkingwateror human 
consumption purposes. Oncethe boil water notice is no longer in effect, the public watersystem will issue a noticeto customers that rescinds the boil water notice in a mannersimilartothis notice. Please sharethis 
information with allthe other people who drinkthis water, especiallythosewho may not have received this notice directly(for example, people in apartments, nursing homes, schools, and businesses). You can dothis by 
posting this notice in a public place or distributing copies by hand or mail. If you have questions concerning this matter, you may contact Undine Texas, LLC. at 713-559-6878 or 888-201-4314. 
and nowthe message in Spanish: 
Debido a un corie de energia causado por el huracjn Beryl, la Comisi6n de Calidad Ambientalde Texas ha requeridoque elsistema pdblico de agua Forest ManorTX1010264 notifiqueatodos Iosclientesque hiervan el 
agua antes del consumo (p. ej., Iavarse la cara y las manos, cepillarse los dientes, beber, etc.). Los nilios, las personas mayoresy las personas con un sistema inmunol.ico debilitado son particularmente vulnerables a 
bacterias daiiinas y todos los clientes deberian seguirestas instrucciones. Para asegurar la destrucci6n de todas las bacteriasy otros microbios daiilnos, el agua para beber, cocinary hacer hielo debe ser hervida (y 
enfriada) antes de su uso como agua potable o para otros fines de consurno humano. El agua debe Ilevarse a una ebullici6n vigorosa y Iuego hervirse por dos minutos. En Iugarde hervir, las personas pueden compraragua Forest Ivla nor residents are required to boil water vigorouslyfor 2 minutes priorto 
embotellada u obteneragua de alguna otra fuente adecuada para beber u otros fines de consumo humano. Cuandoya no sea necesario hervirel agua, los funcionarios del sistema pdblico de agua notificarjn a los clientes consumption following a poweroutage by hurricane Beryl. 
que el agua es segura para beber u otros fines de consumo humano. Una vez que el aviso de hervir el agua ya no est6 en vigencia, el sistema pdblico de agua emitirj un aviso a sus clientes rescindiendo el aviso de hervir el 
agua en una manera parecida al presente aviso. Sirvase compartiresta informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan recibido este aviso directamente (por 
ejemplo, personas en departamentos, hogares de ancianos, escuelas y negocios). Puede hacerlo colgando este aviso en un Iugar pdblico o repartiendo copias a mano o por correo. Si usted tiene preguntas sobre este 
asunto, puede contactar a en Undine Texas, LLC at 713-559-6878 or 888-201-4314 
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Date nme Type Voice Message Text Message 

This is a message from Undine Dueto a power outage caused by Hurricane Beryl, the Texas Commission on Environmental Quality has required the Reservoir Acres TX1010197 public watersystemto notify all customers 
to boiltheirwater priorto consumption (e.g.,washing hands/face, bnushingteeth, drinking, etc.). Children, seniors, and personswith weakened immune systems are particularlyvulnerableto harmful bacteria, and all 
customers should follow these directions). To ensure destruction of all harmful bacteria and other microbes, water for drinking, cooking, and ice making should be boiled and cooled priorto use fordrinking water or 
human consumption purposes. The water should be broughtto a vigorous rolling boiland then boiled fortwo minutes. In lieu of boiling, individuals may purchase bottled waterorobtain water from some othersuitable 
source fordrinkingwateror human consumption purposes. When it is no Iongernecessaryto boilthewater,the public water system officialswill notifycustomers that the water is safe fordrinkingwateror human 
consumption purposes. Oncethe boil water notice is no longer in effect, the public watersystem will issue a noticeto customers that rescinds the boil water notice in a mannersimilartothis notice. Please sharethis 
information with allthe other people who drinkthis water, especiallythosewho may not have received this notice directly(for example, people in apartments, nursing homes, schools, and businesses). You can dothis by 
posting this notice in a public place or distributing copies by hand or mail. If you have questions concerning this matter, you may contact Undine Texas, LLC. At 832-708-3668 or 888-201-4314. 
and nowthe message in Spanish: 
Debido a un corie de energia causado por el huracjn Beryl, la Comisi6n de Calidad Ambiental de Texas ha requerido que el sistema pdblico de agua Reservoir Acres TX1010197 notifique a todos los clientes que hiervan el 
agua antes del consumo (p. ej., Iavarse la cara y las manos, cepillarse los dientes, beber, etc.). Los nilios, las personas mayoresy las personas con un sistema inmunol.ico debilitado son particularmente vulnerables a 
bacterias daiiinas y todos los clientes deberian seguirestas instrucciones. Para asegurar la destrucci6n de todas las bacteriasy otros microbios daiilnos, el agua para beber, cocinary hacer hielo debe ser hervida (y 

Reservoir Acres residents are required to boilwater vigorously for 2 minutes priorto 7/8/2024 20:57 Rese rvoir Acres BWN enfriada) antes de su uso como agua potable o para otros fines de consumo humano. El agua debe Ilevarse a una ebullici6n vigorosa y Iuego hervirse por dos minutos. En Iugarde hervir, las personas pueden compraragua 
consumption following a poweroutage caused by hurricane Beryl. 

embotellada u obteneragua de alguna otra fuente adecuada para beber u otros fines de consumo humano. Cuandoya no sea necesario hervirel agua, los funcionarios del sistema pdblico de agua notificarjn a los clientes 
que el agua es segura para beber u otros fines de consumo humano. Una vez que el aviso de hervir el agua ya no est6 en vigencia, el sistema pdblico de agua emitirj un aviso a sus clientes rescindiendo el aviso de hervir el 
agua en una manera parecida al presente aviso. Sirvase compartiresta informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan recibido este aviso directamente (por 
ejemplo, personas en departamentos, hogares de ancianos, escuelas y negocios). Puede hacerlo colgando este aviso en un Iugar pdblico o repartiendo copias a mano o por correo. Si usted tiene preguntas sobre este 
asunto, puede contactar a en Undine Texas, LLC at 832-708-3668 or 888-201-4314. 

7/8/2024 21:06 Stone Hedge BWN 

This is a message from Undine Dueto a power outage caused by Hurricane Beryl, the Texas Commission on Environmental Quality has required Stone Hedge Subdivision TX1700102 public watersystem to notify all 
customers to boiltheir water priorto consumption (e.g., washing hands/face, bnushingteeth, drinkin& etc.). Children, seniors, and persons with weakened immune systems are particularly vulnerableto harmful bacteria, 
and all customers should followthese directions). To ensure destruction of all harmful bacteria and other microbes, water for drinking, cooking, and ice making should be boiled and cooled priorto use fordrinking water 
or human consumption purposes. The water should be broughtto a vigorous rolling boil and then boiled fortwo minutes. In lieu of boiling, individuals may purchase bottled waterorobtain water from some other 
suitable source fordrinkingwaterorhuman consumption purposes. When it is no Iongernecessaryto boilthe water, the public water system officials will notify customers that the water is safe fordrinkingwateror 
human consumption purposes. Oncethe boil water notice is no longer in effect, the public water system will issue a notice to customers that rescindsthe boil water notice in a mannersimilartothis notice. Please share 
this information with allthe other people who drinkthis water, especiallythosewho may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can dothis 
by posting this notice in a public place or distributing copies by hand or mail. If you have questions concerning this matter, you may contact Undine Texas, LLC. At 979-314-4413 or 888-201-4314. 
and nowthe message in Spanish: 
2024Debido a un corie de energia causado porel huracjn Beryl, la Comisi6n de Calidad Ambiental deTexas ha requerido que el sistema pdblico de agua Stone Hedge Subdivision TX1700102 notifique a todos los clientes 
que hiervan el agua antes del consumo (p. ej., Iavarse la cara y las manos, cepillarse los dientes, beber, etc.). Los niiios, las personas mayores y las personas con un sistema inmunol#ico debilitado son particularmente 
vulnerables a bacterias daMinas ytodos los clientes deberian seguir estas instrucciones. 
Para asegurar la destrucci6n de todas las bacterias yotros microbios daiilnos, el agua para beber, cocinary hacer hielo debe ser hervida (yenfriada) antes de su uso como agua potable o para otros fines de consumo 
humano. Elagua debe Ilevarse a una ebullici6n vigorosa y Iuego hervirse por dos minutos. StoneHedge residents are required to boil water vigorously for 2 minutes priorto 
En ugarde hervir, las personas pueden compraragua embotellada u obteneragua dealguna otra fuente adecuada para beberu otros finesdeconsumo humano. consumption following a poweroutage caused by hurricane Beryl. 
Cuandoya no sea necesario hervir el agua, los funcionarios del sistema pdblicode agua notificarjn a los clientes que el agua es segura para beber u otros fines de consumo humano. 
Una vez que el aviso de hervirel aguaya no est6 en vigencia, el sistema pdblico de agua emitirj un aviso a sus clientes rescindiendo elaviso de hervir el agua en una manera parecida al presente aviso. Sirvase compartir 
esta informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan recibido este aviso directamente (por ejemplo, personas en departamentos, hogares de ancianos, escuelas 
y negocios). Puede hacerlo colgando este aviso en un Iugar pdblico o repartiendo copias a mano o porcorreo. 
Si usted tiene preguntas sobre este asunto, puede contactar a en Undine Texas, LLC at 888-201-4314 



Date nme Type Voice Message 
This is a message from Undine: Due to a poweroutage caused by Hurricane Beryl, the Texas Commission on Environmental Quality has required the Commodore Cape, TX1870026 public water systemto notifyall 
customeis to boiltheir water priorto consumption (e.g., washing hands/face, bnushingteeth, drinkin& etc.). Children, seniors, and persons with weakened immune systems are particularly vulnerableto harmful bacteria, 
and all customers should followthese directions). To ensure destruction of all harmful bacteria and other microbes, water for drinking, cooking, and ice making should be boiled and cooled priorto use fordrinking water 
or human consumption purposes. The water should be broughtto a vigorous rolling boil and then boiled fortwo minutes. In lieu of boiling, individuals may purchase bottled waterorobtain water from some other 
suitable source fordrinkingwaterorhuman consumption purposes. When it is no Iongernecessaryto boilthe water, the public water system officials will notify customers that the water is safe fordrinkingwateror 
human consumption purposes. Oncethe boil water notice is no longer in effect, the public water system will issue a notice to customers that rescindsthe boil water notice in a mannersimilartothis notice. Please share 
this information with allthe other people who drinkthis water, especiallythosewho may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can dothis 
by postingthis notice in a public place ordistributing copies by hand or mail. If you have questions concerningthis matter, you maycontact Undine Texas, LLC. at 713-554-1417 or 888-201-4314. and now the message in 
Spanish: 
Debido a un corie de energia causado por el huracjn Beryl, la Comisi6n de Calidad Ambiental de Texas ha requerido que el sistema pdblico de agua Commodore Cape, TX1B70026 notifique a todos los clientes que hiervan 
elaguaantesdelconsumo(p. ej., Iavarselacaraylas manos, cepillarselos dientes, beber, etc.). Los niMos, las personas mayoresylaspersonasconunsistema inmunolagico debilitado son particularmente vulnerables a 

7/8/2024 22:04 Commodore Cape BWN bacterias daiiinas y todos los clientes deberian seguirestas instrucciones. Para asegurar la destrucci6n de todas las bacteriasy otros microbios daiilnos, el agua para beber, cocinary hacer hielo debe ser hervida (y 
enfriada) antes de su uso como agua potable o para otros fines de consumo humano. El agua debe Ilevarse a una ebullici6n vigorosa y Iuego hervirse por dos minutos. En Iugarde hervir, las personas pueden compraragua 
embotellada u obteneragua de alguna otra fuente adecuada para beber u otros fines de consumo humano. Cuandoya no sea necesario hervirel agua, los funcionarios del sistema pdblico de agua notificarjn a los clientes 
que el agua es segura para beber u otros fines de consumo humano. Una vez que el aviso de hervir el agua ya no est6 en vigencia, el sistema pdblico de agua emitirj un aviso a sus clientes rescindiendo el aviso de hervir el 
agua en una manera parecida al presente aviso. Sirvase compartiresta informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan recibido este aviso directamente (por 
ejemplo, personas en departamentos, hogares de ancianos, escuelas y negocios). Puede hacerlo colgando este aviso en un Iugar pdblico o repartiendo copias a mano o por correo. Si usted tiene preguntas sobre este 
asunto, puede contactar a en Undine Texas, LLC at 713-554-1417 or 888-201-4314. 

Conservation Request This is a messagefiom Undine. We are requestingthat residents conserve water foressential use only. The water plants are running on an emergency power source duetothe area wide electricaloutages caused by 
Beaumont Place Beryl,andthetime forthe supplyto replenish is notas robustas itcould be. 

7/9/2024 9:32 Commodore Cape 
Reservoir Acres 

Wildwood Shores 
Thisisa message from Undine. Duetoa poweroutagecaused byhurricane Beryl, the Texas Commission on EnvironmentaIQualityhasrequired Rosewood Water System PWS1D 2300026 pu blic water systemsto not# all 
customers to boiltheir water priorto consumption (e.g., washing hands/face, bnushingteeth, drinkin& etc.). Children, seniors, and persons with weakened immune systems are particularly vulnerableto harmful bacteria, 
and all customers should followthese directions). To ensure destruction of all harmful bacteria and other microbes, water for drinking, cooking, and ice making should be boiled and cooled priorto use fordrinking water 
or human consumption purposes. The water should be broughtto a vigorous rolling boil and then boiled fortwo minutes. In lieu of boiling, individuals may purchase bottled waterorobtain water from some other 
suitable source fordrinkingwaterorhuman consumption purposes. When it is no Iongernecessaryto boilthe water, the public water system officials will notify customers that the water is safe fordrinkingwateror 
human consumption purposes. Oncethe boil water notice is no longer in effect, the public water system will issue a notice to customers that rescindsthe boil water notice in a mannersimilartothis notice. Please share 
this information with allthe other people who drinkthis water, especiallythosewho may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can dothis 
by posting this notice in a public place or distributing copies by hand or mail. If you have questions concerning this matter, you may contact Undine Texas, LLC. At 888-201-4314. 
and nowthe message in Spanish: 
Debido a un corie de energia causado por el huracjn Beryl, la Comisi6n de Calidad Ambientalde Texas ha requeridoque elsistema pdblico de agua Rosewood Water System PWS1D 2300026 notifiqueatodos Iosclientes 
que hiervan el agua antes del consumo (p. ej., Iavarse la cara y las manos, cepillarse los dientes, beber, etc.). Los niiios, las personas mayores y las personas con un sistema inmunol#ico debilitado son particularmente 
vulnerables a bacterias daMinas ytodos los clientes deberian seguir estas instrucciones. Para asegurar la destrucci6n detodas las bacteriasy otros microbios daliinos, el agua para beber, cocinary hacer hielo debe ser 

7/9/2024 9:36 Rosewood BWN hervida (yenfriada) antes de su usocomoagua potable o para otros fines de consumo humano. El agua die be Ilevarse a una ebullici6n vigorosa y Iuego hervirse pordos minutos. En Iugarde hervir, las personas pueden 
comprar agua embotellada u obtener agua de alguna otra fuente adecuada para beber u otros fines de consumo humano. Cuandoya no sea necesario hervirel agua, los funcionarios del sistema pdblico de agua 
notificarjn a los clientes que el agua es segura para beberu otros fines de consumo humano. Una vez que el aviso de hervirel agua ya no est6 en vigencia, el sistema pdblico de agua emitirj un aviso a sus clientes 
rescindiendo el aviso de hervirel agua en una manera parecida al presente aviso. Sirvase compartir esta informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan 
recibido este aviso directamente (porejemplo, personas en departamentos, hogares de ancianos, escuelasy negocios). Puede hacerlo colgando este aviso en un Iugar pdblico o repartiendo copias a mano o porcorreo. Si 
usted tiene preguntas sobre este asunto, puede contactar a en Undine Texas, LLC at 888-201-4314 

This isa message from Undine. Weare requestingthat residentsconservewater foressentialuseonly. The water plants are runningon an emergencypowersource duetothearea wideelectricaloutagescaused by 
Beryl,andthetime forthe supplyto replenish is notas robustas itcould be. 

Conservation Request 
7/9/2024 9:41 

Castlewood 
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Text Message 

Commodore Cape Residents are required to boil water vigorously for 2 minutes 
priorto consumption following a power outage caused by Hurricane Beryl. 

This isa message from Undine. We are requestingthat residents conserve water for 
essential use only. The water plants are running on an emergency power source due 
tothe area wide electrical outages caused by Beryl, and the time forthe supplyto 
replenish is not as robust as it could be. 

Rosewood Water System - Harmony residents are required to boil water vigorously 
for 2 minutes priorto consumption following a poweroutage caused by Hurricane 
Beryl. 

This isa message from Undine. We are requestingthat residents conserve water for 
essential use only. The water plants are running on an emergency power source due 
tothe area wide electrical outages caused by Beryl, and the time forthe supplyto 
replenish is not as robust as it could be. 



Date nme Type Voice Message 
This is a boil water notice from Undine. Dueto a poweroutage caused by hurricane Beryl, the Texas Commission on Environmental Quality has required Spring Forest TX1700033public watersystemsto notify all 
customeis to boiltheir water priorto consumption (e.g., washing hands/face, bnushingteeth, drinkin& etc.). Children, seniors, and persons with weakened immune systems are particularly vulnerableto harmful bacteria, 
and all customers should followthese directions). To ensure destruction of all harmful bacteria and other microbes, water for drinking, cooking, and ice making should be boiled and cooled priorto use fordrinking water 
or human consumption purposes. The water should be broughtto a vigorous rolling boil and then boiled fortwo minutes. In lieu of boiling, individuals may purchase bottled waterorobtain water from some other 
suitable source fordrinkingwaterorhuman consumption purposes. When it is no Iongernecessaryto boilthe water, the public water system officials will notify customers that the water is safe fordrinkingwateror 
human consumption purposes. Oncethe boil water notice is no longer in effect, the public water system will issue a notice to customers that rescindsthe boil water notice in a mannersimilartothis notice. Please share 
this information with allthe other people who drinkthis water, especiallythosewho may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can dothis 
by postingthis notice in a public place ordistributing copies by hand or mail. If you have questions concerningthis matter, you maycontact Undine Texas, LLC. At 888-201-4314. and now the message in Spanish: 
Debido a un corie de energia causado por el huracjn Beryl, la Comisi6n de Calidad Ambiental de Texas ha requerido que el sistema pdblico de agua Spring Forest TX1700033 notifique a todos los clientes que hiervan el 
agua antes del consumo (p. ej., Iavarse la cara y las manos, cepillarse los dientes, beber, etc.). Los nilios, las personas mayoresy las personas con un sistema inmunol.ico debilitado son particularmente vulnerables a 
bacterias daiiinas y todos los clientes deberian seguirestas instrucciones. Para asegurar la destrucci6n de todas las bacteriasy otros microbios daiilnos, el agua para beber, cocinary hacer hielo debe ser hervida (y 

7/9/2024 9:54 Spring Forest BWN enfriada) antes de su uso como agua potable o para otros fines de consumo humano. Elagua debe Ilevarse a una ebullici6n vigorosa y Iuego hervirse por dos minutos. En Iugarde hervir, las personas pueden compraragua 
embotellada u obteneragua de alguna otra fuente adecuada para beber u otros fines de consumo humano. Cuandoya no sea necesario hervirel agua, los funcionarios del sistema pdblico de agua notificarjn a los clientes 
que el agua es segura para beber u otros fines de consumo humano. Una vez que el aviso de hervir el agua ya no est6 en vigencia, el sistema pdblico de agua emitirj un aviso a sus clientes rescindiendo el aviso de hervir el 
agua en una manera parecida al presente aviso. Sirvase compartiresta informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan recibido este aviso directamente (por 
ejemplo, personas en departamentos, hogares de ancianos, escuelas y negocios). Puede hacerlo colgando este aviso en un Iugar pdblico o repartiendo copias a mano o por correo. Si usted tiene preguntas sobre este 
asunto, puede contactar a en Undine Texas, LLC at 888-201-4314 

This isa message from Undine. Weare requestingthat residentsconservewater foressentialuseonly. The water plants are runningon an emergencypowersource duetothearea wideelectricaloutagescaused by 
Water Conservation Beryl,andthetimeforthesupplytoreplenishisnotasrobustasitcouldbe. 

7/9/2024 14:45 Request Forest Springs 
Nitsch & Son 

A Boil Water Noticewas issuedtoresidents in Garden Valleyon Friday, July 5th. Dueto Hurricane Beryl,the lab lost power and the sample taken from the wellwasnotabletogothroughthe propertesting procedure. Per 
TCEQ regulations, and to ensurethe safetyof ourcustomers, another water sample wastaken yesterdayand submitted fortesting at a lab with power. We should know by noon today if residents are no longer required 
toboilwater. 

7/10/2024 7:02 Garden Valley 

Undine customers still without water service: Duetothe extended power outages resultingfromthe hurricane we are attemptingto obtain additional generators. We have no estimated time of service restoration atthis 
Wate r Se rvice U pd ate t ime. 

7/10/2024 10:02 Livingston Forest Springs 
Taylor Lake Estates 

Undine Customers - our call center is experiencing some difficulties receiving calls as a result in the disruption of internet service in the Houston area. If you need to place a service request, or need to report an outage, it's 
Undine Emergency bestto call ouremergency line at 8, 6, 6, 2, 7, 1, 4 2 zero 5. Again, 8, 6, 6, 2, 7, 1 , 4, 2, zero, 5. 

7/10/2024 17:21 
Number 
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Text Message 

Spring Forest residents are required to boil water vigorously for 2 minutes prior to 
consumption following a poweroutage caused by Hurricane Beryl. 

This isa message from Undine. We are requestingthat residents conserve water for 
essential use only. The water plants are running on an emergency power source due 
tothe area wide electrical outages caused by Beryl, and the time forthe supplyto 
replenish is not as robust as it could be. 

A Boil Water Notice was issuedto residents in Garden Valleyon Friday, Ju & 5th. Due 
to Hurricane Beryl, the lab lost powerandthe sample taken from the wellwas not 
ableto gothrough the propertesting procedure. Per TCEQ regulations, and to 
ensurethe safetyof our customers, another water sample wastaken yesterdayand 
submitted fortestingata Iabwith power. Weshould know bynoon today if 
residents are no longer required to boil water. 

Undine customers still without waterservice: Due tothe extended poweroutages 
resulting fromthe hurricaneweareattemptingtoobtain additionalgenerators. We 
have no estimated time of service restoration at this time. 

Undine Customers-our call center is experiencingsomedifficulties receivingcalls 
as a result in the disruption of internet service in the Houston area. If you need to 
place a service request, or need to report an outage, it's best to call our emergency 
line at (866) 271-4205. 



Date nme Type Voice Message 

This isa message from Undine Duetoa poweroutagecaused bythe resultsof Hurricane Beryl, the Texas Commission on EnvironmentaIQualityhas required Bentwood Bend PWSID 1870154; Forest Springs PWSID 
1870059; Lakeside Village PWSID 1870095; Taylor Lake Estates PWSID 1870064; Texas Water Supply PWSID 1870131; and Whitetail Ridge PWSID 2290012 public water system to notify all customers to boil their water 
priorto consumption (e.g., washing hands/face, bnushingteeth, drinkin& etc.)Children, seniors, and persons with weakened immune systems are particularly vulnerableto harmful bacteria, and all customers should 
followthese directions).To ensure destruction of all harmful bacteria and other microbes, water for drinking, cooking, and ice making should be boiled and cooled priorto use fordrinking water or human consumption 
purposes. The water should be broughttoa vigorous rolling boil and then boiled fortwo minutes. In lieu of boiling, individuals may purchase bottled waterorobtain water from some othersuitable source fordrinking 
wateror human consumption purposes. When it is no longer necessary to boilthe water, the public water system officials will notifycustomersthatthe water is safe fordrinking water or human consumption purposes. 
Oncethe boil water notice is no longer in effect, the public watersystem will issue a noticeto customers that rescinds the boil water notice in a manner similartothis notice. Please sharethis information with allthe other 
people who drinkthis water, especiallythosewho may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can dothis by postingthis notice in a public 
place or distributing copies by hand or mail. If you have questions concerning this matter, you may contact Undine Texas, LLC at 888-201-4314. and now the message in Spanish: 
Debido a un corie de energia causado por el huracjn Beryl, la Comisi6n de Calidad Ambientalde Texas ha requeridoque elsistema pdblico de agua Bentwood Bend PWSID 1870154; Forest Springs PWSID 1870059; 
Lakeside Village PWSID 1870095; Taylor Lake Estates PWSID 1870064; Texas Water Supply PWSID 1870131; and Whitetail Ridge PWSID 2290012 notifique a todos los clientes que hiervan el agua antes del consumo (p. ej., 
Iavarse la cara y las manos, cepillarse los dientes, beber, etc.). Los nlios, las personas mayoresy las personas con un sistema inmunol.ico debilitado son particularmente vulnerables a bacterias daiiinas y todos los 

7/10/2024 17:31 Multi System Boil Water clientes deberian seguir estas instrucciones. Para asegurar la destrucci6n de todas las bacterias y otros microbios daiilnos, el agua para beber, cocinary hacer hielo debe ser hervida (y enfriada) antes de su uso como agua 
Notice potable o para otros fines de consumo humano. El agua debe Ilevarse a una ebullici6n vigorosa y Iuego hervirse por dos minutos. En Iugar de hervir, las personas pueden comprar agua embotellada u obtener agua de 

alguna otra fuente adecuada para beberu otros fines de consumo humano. Cuandoya no sea necesario hervirel agua, los funcionarios del sistema pdblico de agua notificarjn a los clientes que el agua es segura para 
beberuotros finesdeconsumohumano. Una vezqueelavisodehervirelaguaya noest6 en vigencia, elsistema pdblico de agua emitirj un aviso asus dientes rescindiendoelavisode hervirelaguaenuna manera 
parecida al presente aviso. Sirvase compartir esta informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan recibido este aviso directamente (por ejemplo, personas en 
departamentos, hogares de ancianos, escuelas y negocios). Puede hacerlo colgando este aviso en un Iugar pdblico o repartiendo copias a mano o por correo. Si usted tiene preguntas sobre este asunto, puede contactar a 
en Undine Texas, LLC at 888-201-4314. 

This isa message from Undine On k,48,2024thelexas Commission on EnvironmentaIQualityrequiredthe publicwatersystems, Cold River Ranch/Southwood Estates PWSID 0200403; Grasslands PWSID 0200360; Oak 
Meadows PWSID 0200566; Paloma Acres PWSID 0200597; Rosharon Township PWSID 0200036; Stoneridge Lake PWSID 0200624, Willowbreeze Farm PWSID 0200744 to issue a Boil Water Notice to inform customers, 
individuals, or employees that duetoconditions which occurred recently in the public water system, the water fromthis public water system was required to be boiled priorto use for drinking wateror human 
consumption purposes. The public water system hastaken the necessary corrective actionsto restore the quality of the waterdistributed bythis public water system used fordrinking water or human consumption 
purposes and has provided TCEQwith Iaboratory test resultsthat indicate thatthe water no longer requires boiling priorto use as of July 10, 2024 If you have questions concerningthis matter, you may contact Undine 
Texas, LLC at 713-554-1417 or 888-201-4314. 
and nowthe message in Spanish: 

Multi System Rescind EI 8 de juliode 2024, la Comisi6n de CalidadAmbientaldeTexas requiri6 queelsistema pdblicode agua Cold River Ranch/Southwood Estates PWSID 0200403; Grasslands PWSID 0200360; Oak Meadows PWSID 0200566; 
7/10/2024 17:37 

BWN Paloma Acres PWSID 0200597; Rosharon Township PWSID 0200036; Stoneridge Lake PWSID 0200624, Willowbreeze Farm PWSID 0200744 emitiera un Avisode HervirAgua para informara clientes, individuoso 
empleados que debido a condiciones que ocurrieron recientemente en el sistema pdblico de agua, el agua de este sistema pdblico de agua debia ser hervida antes de que se usara como agua potable o para otros fines de 
consumo humano. Elsistema pdblico de agua ha tornado las medidas correctivas necesarias para restaurar la calidad del agua distribuida por este sistema pdblico de agua utilizada como agua potable o para otros fines de 
consumo humanoy ha proporcionado a la TCEQ resultados de pruebas de Iaboratorio que indican que el aguaya no requiere hervirantes de usarse a partir del 10 de julio de 2024. Si usted tiene preguntas sobre este 
asunto, puede contactar a Undine Texas, LLC en 713-554-1417 or 888-201-4314. 
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Text Message 

This is a message from Undine: Bentwood Bend, Forest Springs, Lakeside Village, 
Taylor Lake Estates, Texas Water Supp,g and Whitetail Ridge are required to boil 
water vigorously for 2 minutes priorto consumption following a power outage due 
to hurricane Beryl 

This is a message from Undine: The following systems are no longer under a Boil 
Water Notice followingthe outage caused by Hurricane Beryl: Cold River 
Ranch/Southwood Estates, Grasslands,Oak Meadows, Pa loma Acres, Rosharon 
Township, Stoneridge Lake, and Willowbreeze Farm. 



Date nme Type Voice Message 
This is a message from Undine: 
Due to a poweroutage caused bythe result of Hurricane Beryl, the Texas Commission on Environmemal Quality has required the Highland Mobile Home Subdivision TX1010285 public watersystemto notify all customers 
to boiltheirwater priorto consumption (e.g.,washing hands/face, bnushingteeth, drinking, etc.). Children, seniors, and personswith weakened immune systems are particularlyvulnerableto harmful bacteria, and all 
customers should follow these directions). To ensure destruction of all harmful bacteria and other microbes, water for drinking, cooking, and ice making should be boiled and cooled priorto use fordrinking water or 
human consumption purposes. The water should be broughtto a vigorous rolling boiland then boiled fortwo minutes. In lieu of boiling, individuals may purchase bottled waterorobtain water from some othersuitable 
source fordrinkingwateror human consumption purposes. When it is no Iongernecessaryto boilthewater,the public water system officialswill notifycustomers that the water is safe fordrinkingwateror human 
consumption purposes. Oncethe boil water notice is no longer in effect, the public watersystem will issue a noticeto customers that rescinds the boil water notice in a mannersimilartothis notice. Please sharethis 
information with allthe other people who drinkthis water, especiallythosewho may not have received this notice directly(for example, people in apartments, nursing homes, schools, and businesses). You can dothis by 
posting this notice in a public place or distributing copies by hand or mail. If you have questions concerning this matter, you may contact Undine Texas, LLC. At 713-559-6878 or 888-201-4314. 
and nowthe message in Spanish: 
Debido a un corie de energia causado por el huracjn Beryl la Comisi6n de Calidad Ambiental de Texas ha requerido cue el sistema pdblico de agua Highland Mobile Home Subdivisi6n TX1010285 notifique a todos los 
clientes que hiervan el agua antes del consumo (p. ej., Iavarse la cara y las manos, cepillarse los dientes, beber, etc.). Los nlios, las personas mayoresy las personas con un sistema inmunol.ico debilitado son 

7/10/2024 18:59 Highland Mobile BWN particularmente vulnerables a bacterias daMinas ytodos los clientes deberian seguirestas instrucciones. Para asegurar la destrucci6n detodas las bacterias yotros microbios daliinos, el agua para beber, cocinary hacer 
hielo debe ser hervida (y enfriada) antes de su uso como agua potable o para otros fines de consumo humano. El agua debe Ilevarse a una ebullici6n vigorosa y Iuego hervirse por dos minutos. En Iugar de hervir, las 
personas pueden comprar agua embotellada u obtener agua de alguna otra fuente adecuada para beber u otros fines de consumo humano. Cuandoya no sea necesario hervir el agua, los funcionarios del sistema pdblico 
de agua notificarjn a los clientes que el agua es segura para beber u otros fines de consumo humano. Una vez que el aviso de hervirel agua ya no est6 en vigencia, el sistema pdblicode agua emitirj un aviso a sus clientes 
rescindiendo el aviso de hervirel agua en una manera parecida al presente aviso. Sirvase compartir esta informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan 
recibido este aviso directamente (porejemplo, personas en departamentos, hogares de ancianos, escuelasy negocios). Puede hacerlo colgando este aviso en un Iugar pdblico o repartiendo copias a mano o porcorreo. Si 
usted tiene preguntas sobre este asunto, puede contactar a en Undine Texas, LLC at 713-559-6878 or 888-201-4314. 

This is a message from Undine: Due to a power outage caused bythe result of Hurricane Beryl, the Texas Commission on Environmental Quality has required the Nitsch & Son Utility TX1010145 public water system to 
noti~ all customersto boiltheirwater priorto consumption (e.g., washing hands/face, bnushingteeth, drinking, etc). Children, seniors, and persons with weakened immune systems are particularly vulnerable to harmful 
bacteria, and allcustomers should follow these directions). To ensure destruction of all harmful bacteria and other microbes, water fordrinking, cooking, and ice making should be boiled and cooled priorto use for 
drinking water or human consumption purposes. The watershould be broughtto a vigorous rolling boil and then boiled fortwo minutes. In lieu of boiling, individuals may purchase bottled water or obtain water from 
some other suitable source for drinking water or human consumption purposes. When it is no longer necessaryto boilthe water, the public watersystem officials will notify customers thatthe water is safe for drinking 
wateror human consumption purposes. Oncethe boil water notice is no longer in effect, the public water system will issue a notice to customersthat rescindsthe boil water notice in a mannersimilartothis notice. 
Please share this information with allthe other people who drinkthis water, especiallythose who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). 
You can do this by posting this notice in a public place or distributing copies by hand or mail. If you have questions concern ing this matter, you may contact Undine Texas, LLC. at 713-554-1417 or 888-201-4314. 
and nowthe message in Spanish: 
Debido a un corie de energia causado por el huracjn Beryl, la Comisi6n de Calidad Ambiental de Texas ha requerido cue el sistema pdblico de agua Nitsch & Son Utility TX1010145 notifique a todos los clientes que hiervan 
elaguaantesdelconsumo(p. ej., Iavarselacaraylas manos, cepillarselos dientes, beber, etc.). Los niMos, las personas mayoresylaspersonasconunsistema inmunolagico debilitado son particularmente vulnerables a 
bacterias daiiinas y todos los clientes deberian seguirestas instrucciones. Para asegurar la destrucci6n de todas las bacteriasy otros microbios daiilnos, el agua para beber, cocinary hacer hielo debe ser hervida (y 

7/10/2024 20:12 Nitsch& Son BWN enfriada) antes de su uso como agua potable o para otros fines de consumo humano. El agua debe Ilevarse a una ebullici6n vigorosa y Iuego hervirse por dos minutos. En Iugarde hervir, las personas pueden compraragua 
embotellada u obteneragua de alguna otra fuente adecuada para beber u otros fines de consumo humano. Cuandoya no sea necesario hervirel agua, los funcionarios del sistema pdblico de agua notificarjn a los clientes 
que el agua es segura para beber u otros fines de consumo humano. Una vez que el aviso de hervir el agua ya no est6 en vigencia, el sistema pdblico de agua emitirj un aviso a sus clientes rescindiendo el aviso de hervir el 
agua en una manera parecida al presente aviso. Sirvase compartiresta informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan recibido este aviso directamente (por 
ejemplo, personas en departamentos, hogares de ancianos, escuelas y negocios). Puede hacerlo colgando este aviso en un Iugar pdblico o repartiendo copias a mano o por correo. Si usted tiene preguntas sobre este 
asunto, puede contactar a en Undine Texas, LLC at 713-554-1417 or 888-201-4314. 
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Text Message 

Highland Mobile Home Subdivision is requiredto boilwater vigorously for 2 minutes 
following a poweroutage caused by Hurricane Beryl 

Residents in the Nitsch & Son water system are required to boil water vigorous ly for 
2 minutes priorto consumption followinga power failure that caused the system to 
lose pressure. 



Date nme Type Voice Message 

This is a message from Undine: Due to a powergenerator failure, the Texas Commission on Environmental Quality has required the Castlewood TX1010111 public water systemic no*4 all customersto boiltheirwater 
priorto consumption (e.g., washing hands/face, bnushingteeth, drinkin& etc.)Children, seniors, and persons with weakened immune systems are particularly vulnerableto harmful bacteria, and all customers should 
follow these directions). To ensure destruction of all harmful bacteria and other microbes, water fordrinking, cooking, and ice making should be boiled and cooled priorto use for drinking wateror human consumption 
purposes. The water should be broughttoa vigorous rolling boil and then boiled fortwo minutes. In lieu of boiling, individuals may purchase bottled waterorobtain water from some othersuitable source fordrinking 
wateror human consumption purposes. When it is no longer necessary to boilthe water, the public water system officials will notifycustomersthatthe water is safe fordrinking water or human consumption purposes. 
Oncethe boil water notice is no longer in effect, the public watersystem will issue a noticeto customers that rescinds the boil water notice in a manner similartothis notice. Please sharethis information with allthe other 
people who drinkthis water, especiallythosewho may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can dothis by postingthis notice in a public 
place or distributing copies by hand or mail. If you have questions concerning this matter, you may contact Undine Texas, LLC. At 832-7083668 or 888-201-4314. 
and nowthe message in Spanish: 
Debidoa una falla en elgeneradordeenergia, la Comi,16n de Calidad Ambientalde Texas ha requerkko que el sistema pdblicode agua Castlewood TX1010111 notifique a todos los clientes que hiervan el agua antes del 
consumo (p. ej., Iavarse la cara y las manos, cepillarse los dientes, beber, etc.). Los nilios, las personas mayoresy las personas con un sistema inmunol.ico debilitado son particularmente vulnerables a bacterias daMinas y 
todos los clientes deberian seguir estas instrucciones. Para asegurar la destrucci6n de todas las bacterias y otros microbios daiilnos, el agua para beber, cocinary hacer hielo debe ser hervida (y enfriada) antes de su uso 

7/10/2024 21:21 Castlewood BWN como agua potable o para otros fines de consumohumano. El agua diebe Ilevarse a una ebullici6n vigorosa y Iuego hervirse pordos minutos. En Iugarde hervir, las personas pueden compraragua embotellada u obtener 
agua de alguna otra fuente adecuada para beberu otros fines de consumo humano. Cuandoya no sea necesario hervir el agua, los funcionarios del sistema pdblico de agua notificarjn a los clientes que el agua es segura 
para beber u otros fines de consumo humano. Una vez que el aviso de hervir el agua ya no est6 en vigencia, el sistema pdblico de agua emitirj un aviso a sus clientes rescindiendo el aviso de hervirel agua en una manera 
parecida al presente aviso. Sirvase compartir esta informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan recibido este aviso directamente (por ejemplo, personas en 
departamentos, hogares de ancianos, escuelas y negocios). Puede hacerlo colgando este aviso en un Iugar pdblico o repartiendo copias a mano o por correo. Si usted tiene preguntas sobre este asunto, puede contactar a 
en Undine Texas, LLC at 832-708-3668 or 888-201-4314 

Attachment Staff 1-5 
Page 10 of 18 

Text Message 

This is a message from Undine. Castlewood residents are required to boil water 
vigorously for 2 minutes priorto consumption following a power outage that caused 
the system to lose pressure. 

BWN Rescinded 7/12/2024 
Rosewood 

BWN Rescinded Blue 
Sage Gardens Brandi 
Estate Country Acres 
Lee Ridge Quail Valley 7/12/2024 
Rosharon Road Estates 
Spanish Bit Plantation 
Tejas Lake Estates Wolf 
Glen 

This isa message from Undine. On 49,2024, the Texas Commission on EnvironmentaIQualityrequiredthe Rosewood Water System PWSID 2300026 publicwatersystemto issuea Boil Water Noticeto inform 
customers, individuals, or employees that dueto conditions which occurred recently in the public water system,the water from this public watersystem was required to be boiled priorto use for drinking water or human 
consumption purposes. The public water system hastaken the necessary corrective actionsto restore the quality of the waterdistributed bythis public water system used fordrinking water or human consumption 
purposes and has provided TCEQwith Iaboratory test resultsthat indicate thatthe water no longer requires boiling priorto use as of July 12, 2024 If you have questions concerningthis matter, you may contact Undine 
Texas, LLC at 713-554-1417 or 888-201-4314. 
and nowthe message in Spanish: 
El 9 de julio 2024, la Comisi6n de Calidad Ambiental de Texas requiri6 que el sistema pdblico de agua Rosewood Water System PWSID 2300026 emitiera un Aviso de Hervir Agua para informar a clientes, individuos o 
empleados que debido a condiciones que ocurrieron recientemente en el sistema pdblico de agua, el agua de este sistema pdblico de agua debia ser hervida antes de que se usara como agua potable o para otros fines de 
consumo humano. Elsistema pdblico de agua ha tornado las medidas correctivas necesarias para restaurar la calidad del agua distribuida por este sistema pdblico de agua utilizada como agua potable o para otros fines de 
consumo humanoy ha proporcionado a la TCEQ resultados de pruebas de Iaboratorio que indican que el aguaya no requiere hervirantes de usarse a partir del 12 de julio de 2024. Si usted tiene preguntas sobre este 
asunto, puede contactar a Undine Texas, LLC en 713-554-1417 or 888-201-4314. 

This is a multi-system Rescind for Boil Water Notice On July 8,2024 the Texas Commission on Environmental Quality required the public watersystems, Blue Sage Gardens ID 0200323; Brandi Estates ID 0200325; Country 
Acres ID 0200274; Lee Ridge ID 0200506; Quail Valley ID 0200592; Rosharon Road Estates ID 0200346; Spanish Bit Plantation ID 1610102; Tejas Lake Estates ID 0790504; and Wolf Glen ID 0200370 to issue a Boil Water 
Notice to inform customers, individuals, or employeesthat dueto conditions which occurred recently inthe public watersystem, the water from this public water system was required to be boiled priorto use fordrinking 
wateror human consumption purposes. The public watersystem has taken the necessary corrective actionsto restorethe qualityof the water distributed bythis public water system used for drinking water or human 
consumption purposes and has provided TCEQwith Iaboratory test resultsthat indicatethatthe water no longer requires boiling prior to use as of July 12, 2024 If you have questions concerningthis matter, you may 
contact Undine Texas, LLC at 713-554-1417 or 888-201-4314. 
and nowthe message in Spanish: 
El 8 de julio de 2024, la Comisi6n de Calidad Ambiental de Texas requiri6 que el sistema pdblicode agua Blue Sage Gardens ID0200323; Brandi Estates ID 0200325; Country Acres ID 0200274; Lee Ridge ID 0200506; Quail 
Valley ID 0200592; Rosharon Road Estates ID 0200346; Spanish Bit Plantation ID 1610102; Tejas Lake Estates ID 0790504; and Wolf Glen ID 0200370 emitiera un Avisode Hervir Agua para informara clientes, individuos o 
empleados que debido a condiciones que ocurrieron recientemente en el sistema pdblico de agua, el agua de este sistema pdblico de agua debia ser hervida antes de que se usara como agua potable o para otros fines de 
consumo humano. Elsistema pdblico de agua ha tornado las medidas correctivas necesarias para restaurar la calidad del agua distribuida por este sistema pdblico de agua utilizada como agua potable o para otros fines de 
consumo humanoy ha proporcionado a la TCEQ resultados de pruebas de Iaboratorio que indican que el aguaya no requiere hervirantes de usarse a partir del 12 de julio de 2024. Si usted tiene preguntas sobre este 
asunto, puede contactar a Undine Texas, LLC en 713-554-1417 or 888-201-4314. 

Rosewood Water System is no longer required to boil water priorto consumption. 

This is a message from Undine: Blue Sage Gardens, Brandi Estates, Country Acres, 
Lee Ridge, Quail Valley, Rosharon Road Estates, Spanish Bit Plantation, Tejas Lake 
Estates and Wolf Glen are no longer required to boil water priorto consumption. 



Date nme Type Voice Message 
On July 8,2024 the Texas Commission on EnvironmentaIQualityrequiredthe Crystal Lake Estates publicwatersystem, TX0790510 to issue a Boil Water Noticeto inform customers, individuals, oremployeesthatdueto 
conditions which occurred recently in the public water system, the water fromthis public water system was required to be boiled priorto use fordrinking wateror human consumption purposes. The public watersystem 
hastaken the necessary corrective actions to restorethe qualityof the water distributed bythis public water system used for drinking wateror human consumption purposes and has provided TCEQwith Iaboratory test 
results that indicate that the water no longer requires boiling priorto use as of J uly 12,2024 Ifyou have questions concerning this matter, you may contact Undine Texas, LLC at 979-217-3166 or 888-201-4314. 
and nowthe message in Spanish: 

BWN Rescinded Crystal El 8 de julio de 2024, la Comi,16n de Calidad Ambiemal de Texas requiri6 cue eisistema pdblico de agua Crystal Lake Estates, TX0790510 emitiera un Aviso de HervirAgua para informar a clientes, individuos o empleados 
7/12/2024 que debido a condiciones que ocurrieron recientemente en el sistema pdblico de agua, el agua de este sistema pdblico de agua debia ser hervida antes de que se usara como agua potable o para otros fines de consumo Lake Estates 

humano. Eisistema pdblico de agua ha tornado las medidas correctivas necesarias para restaurar la calidad del agua distribuida por este sistema pdblico de agua utilizada como agua potable o para otros fines de consumo 
humanoy ha proporcionado a la TCEQ resultados de pruebas de Iaboratorioque indican que el agua ya no requiere hervirantes de usarse a partirdel 12 de julio de 2024. Si usted tiene preguntas sobre este asunto, puede 
contactar a Undine Texas, LLC en 979-217-3166 or 888-201-4314. 

This is a message from Undine: Due to a poweroutage caused by Hurricane Beryl, the Texas Commission on Environmental Quality has required the Riverboat Bend TX1460088 public watersystemto notify all customers 
to boiltheirwater priorto consumption (e.g.,washing hands/face, bnushingteeth, drinking, etc.). Children, seniors, and personswith weakened immune systems are particularlyvulnerableto harmful bacteria, and all 
customers should follow these directions). To ensure destruction of all harmful bacteria and other microbes, water for drinking, cooking, and ice making should be boiled and cooled priorto use fordrinking water or 
human consumption purposes. The water should be broughtto a vigorous rolling boiland then boiled fortwo minutes. In lieu of boiling, individuals may purchase bottled waterorobtain water from some othersuitable 
source fordrinkingwateror human consumption purposes. When it is no Iongernecessaryto boilthewater,the public water system officialswill notifycustomers that the water is safe fordrinkingwateror human 
consumption purposes. Oncethe boil water notice is no longer in effect, the public watersystem will issue a noticeto customers that rescinds the boil water notice in a mannersimilartothis notice. Please sharethis 
information with allthe other people who drinkthis water, especiallythosewho may not have received this notice directly(for example, people in apartments, nursing homes, schools, and businesses). You can dothis by 
posting this notice in a public place or distributing copies by hand or mail. If you have questions concerning this matter, you may contact Undine Texas, LLC. at 713-554-1417 or 888-201-4314. 
and nowthe message in Spanish: 
Debido a un corie de energia causado por el huracjn Beryl, la Comisi6n de Calidad Ambiental de Texas ha requerido cue el sistema pdblico de agua Riverboat Bend TX1460088 notifique a todos los clientes que hiervan el 
agua antes del consumo (p. ej., Iavarse la cara y las manos, cepillarse los dientes, beber, etc.). Los nilios, las personas mayoresy las personas con un sistema inmunol.ico debilitado son particularmente vulnerables a 

Boil Water Notice bacterias daiiinas y todos los clientes deberian seguirestas instrucciones. Para asegurar la destrucci6n de todas las bacteriasy otros microbios daiilnos, el agua para beber, cocinary hacer hielo debe ser hervida (y 7/12/2024 
Riverboat Bend enfriada) antes de su uso como agua potable o para otros fines de consumo humano. El agua debe Ilevarse a una ebullici6n vigorosa y Iuego hervirse por dos minutos. En Iugarde hervir, las personas pueden compraragua 

embotellada u obteneragua de alguna otra fuente adecuada para beber u otros fines de consumo humano. Cuandoya no sea necesario hervirel agua, los funcionarios del sistema pdblico de agua notificarjn a los clientes 
que el agua es segura para beber u otros fines de consumo humano. Una vez que el aviso de hervir el agua ya no est6 en vigencia, el sistema pdblico de agua emitirj un aviso a sus clientes rescindiendo el aviso de hervir el 
agua en una manera parecida al presente aviso. Sirvase compartiresta informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan recibido este aviso directamente (por 
ejemplo, personas en departamentos, hogares de ancianos, escuelas y negocios). Puede hacerlo colgando este aviso en un Iugar pdblico o repartiendo copias a mano o por correo. Si usted tiene preguntas sobre este 
asunto, puede contactar a en Undine Texas, LLC at 713-554-1417 or 888-201-4314. 

This is an update from Undine on the boil water notice affecting your neighborhood. The water sample taken on the 10th was not able to be tested properlyasthe lab suffered a power outage duringthe process. Another 
Boil Water Notice Status sa mplewas ta ken today, and we shouId know tomorrow if it'soktoliftthenotice. 

7/12/2024 14:11 Country Meadows 
Mooreland 

Greengate Acres, we haveageneratoronsitetorunthewaterplant. However,weare findinga numberof main breakscaused bythemovementof someofthe fallentrees. Wewillrestoreserviceassoonasthesemain 
Greengate Acres Outage breaks are repaired. 

7/13/2024 15:40 
Update 

Greengate-residents. Apologies forthe late notification. fallen trees in the swamp caused multiple water main breaks. The crew needs to return during daylight as one machine is already stuck in swamp. They will resume 
working on restoring water service at that time. 

7/13/2024 23:13 Greengate Update 
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Text Message 

This is a message from Undine: Crystal Lake Estates is no longer required to boil 
water priorto consumption. 

This is a message from Undine. Riveboat Bend residents are required to boil water 
vigorously for 2 minutes priorto consumption following a power outage resulting 
from the effects of Hurricne Beryl. 

This is an update from Undine on the boil water notice affectingyour neighborhood. 
The water sample taken on the 10th was not able to be tested properlyas the lab 
suffered a poweroutage duringthe process. Anothersample was taken today, and 
weshould know tomorrow if it's ok to Iiftthe notice. 

Greengate Acres, we have a generator on site to run the water plant. However, we 
are findinga number of main breakscaused bythe movement of some of the fallen 
trees. Wewill restoreservice as soon asthese main breaksare repaired. 

Greengate-residents. Apologies for the late notification. fallen trees in the swamp 
caused multiple water main breaks. The crew needs to return during daylight as one 
machine is already stuck in swamp. They will resume working on restoring water 
service atthattime. 



Date nme Type Voice Message 
This is a message from Undine: Due to a poweroutage caused bythe result of Hurricane Beryl, the Texas Commission on Environmental Quality has required the Tejas Landing Subdivision TX0790656 public watersystem 
to notifyall customers to boiltheir water priorto consumption (e.g., washing hands/face, b,ushingteeth, drinkin& etc.). Children, seniors, and persons with weakened immune systems are particularly vulnerableto 
harmful bacteria, and all customers should followthese directions). To ensure destruction ofall harmful bacteria and other microbes, water fordrinking, cooking, and ice making should be boiled and cooled priorto use 
fordrinking water or human consumption purposes. The watershould be broughtto a vigorous rolling boil and then boiled fortwo minutes. In lieu of boiling, individuals may purchase bottled water or obtain water from 
some other suitable source for drinking water or human consumption purposes. When it is no longer necessaryto boilthe water, the public watersystem officials will notify customers thatthe water is safe for drinking 
wateror human consumption purposes. Oncethe boil water notice is no longer in effect, the public water system will issue a notice to customersthat rescindsthe boil water notice in a mannersimilartothis notice. 
Please share this information with allthe other people who drinkthis water, especiallythose who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). 
You can do this by posting this notice in a public place or distributing copies by hand or mail. If you have questions concern ing this matter, you may contact Undine Texas, LLC. at 713-554-1417 or 888-201-4314. 
and nowthe message in Spanish: 
Debido a un corie de energia causado por el huracjn Beryl, la Comisi6n de Calidad Ambiental de Texas ha requerido que el sistema pdblico de agua Tejas Landing Subdivision TX0790656 notifique a todos los clientes que 
hiervan el agua antes del consumo (p. ej., Iavarse la cara y las manos, cepillarse los dientes, beber, etc.). Los nilios, las personas mayores y las personas con un sistema inmunol#ico debilitado son particularmente 

Boil Water Notice Tejas vulnerables a bacterias daMinas ytodos los clientes deberian seguir estas instrucciones. Para asegurar la destrucci6n detodas las bacteriasy otros microbios daliinos, el agua para beber, cocinary hacer hielo debe ser 7/15/2024 15:29 
Landing hervida (yenfriada) antes de su usocomoagua potable o para otros fines de consumo humano. El agua die be Ilevarse a una ebullici6n vigorosa y Iuego hervirse pordos minutos. En Iugarde hervir, las personas pueden 

comprar agua embotellada u obtener agua de alguna otra fuente adecuada para beber u otros fines de consumo humano. Cuandoya no sea necesario hervirel agua, los funcionarios del sistema pdblico de agua 
notificarjn a los clientes que el agua es segura para beberu otros fines de consumo humano. Una vez que el aviso de hervirel agua ya no est6 en vigencia, el sistema pdblico de agua emitirj un aviso a sus clientes 
rescindiendo el aviso de hervirel agua en una manera parecida al presente aviso. Sirvase compartir esta informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan 
recibido este aviso directamente (porejemplo, personas en departamentos, hogares de ancianos, escuelasy negocios). Puede hacerlo colgando este aviso en un Iugar pdblico o repartiendo copias a mano o porcorreo. Si 
usted tiene preguntas sobre este asunto, puede contactar a en Undine Texas, LLC at 713-554-1417 or 888-201-4314. 

This is a message from Undine. On July 10, 2024the Texas Commission on Environmental Quality required the Tejas Landing Subdivision TX0790656 publicwatersystemto issue a Boil Water Noticeto inform customers, 
individuals, or employees that duetoconditions which occurred recently in the public water system, the water fromthis public water system was required to be boiled priorto use for drinking wateror human 
consumption purposes. The public water system hastaken the necessary corrective actionsto restore the quality of the waterdistributed bythis public water system used fordrinking water or human consumption 
purposes and has provided TCEQwith Iaboratory test resultsthat indicate thatthe water no longer requires boiling priorto use as of July 12, 2024 If you have questions concerningthis matter, you may contact Undine 
Texas, LLC at 713-554-1417 or 888-201-4314. 
and nowthe message in Spanish: 

Boil Water Notice El 10 de julio de 2024, la Comisian de Calidad Ambiental de Texas requiri6 que el sistema pdblico de agua Tejas Landing Subdivision TX0790656 emitiera un Aviso de Hervir Agua para informara clientes, individuos o 7/15/2024 15:40 
Rescinded Tejas Landing empleados que debido a condiciones que ocurrieron recientemente en el sistema poblico de agua, el agua de este sistema poblico de agua debia ser hervida antes de que se usara como agua potable o para otros fines de 

consumo humano. Elsistema pdblico de agua ha tornado las medidas correctivas necesarias para restaurar la calidad del agua distribuida por este sistema pdblico de agua utilizada como agua potable o para otros fines de 
consumo humanoy ha proporcionado a la TCEQ resultados de pruebas de Iaboratorio que indican que el aguaya no requiere hervirantes de usarse a partir del 12 de julio de 2024. Si usted tiene preguntas sobre este 
asunto, puede contactar a Undine Texas, LLC en 713-554-1417 or 888-201-4314. 

This is a message from Undine: Due to a poweroutage caused by hurricane Beryl, the Texas Commission on Environmental Quality has required Lost Lakes TX0360108 public water system to notify all customersto boil 
theirwater priorto consumption (e.g., washing hands/face, bnushingteeth, drinkin& etc.)Children, seniors, and persons with weakened immune systems are partiaularh vulnerableto harmful bacteria, and all customers 
should follow these directions). To ensure destruction of all harmful bacteria and other microbes, water fordrinking, cooking, and ice making should be boiled and cooled priorto use for drinking wateror human 
consumption purposes. The water should be brought to a vigorous rolling boil and then boiled for two minutes. In lieu of boiling, individuals may purchase bottled water or obtain water from some other suitable source 
fordrinking water or human consumption purposes. When it is no longer necessaryto boilthe water, the public watersystem officials will notify customers thatthe water is safe for drinking wateror human consumption 
purposes. Oncethe boil water notice is no longer in effect, the public water system will issue a noticeto customersthat rescindsthe boil water notice in a mannersimilartothis notice. Please sharethis information with 
allthe other people who drinkthis water, especiallythosewho may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can dothis by postingthis 
notice in a public place or distributing copies by hand or mail. If you have questions concerning this matter, you may contact Undine Texas, LLC. At 281-496-2896 or 888-201-4314. 
and nowthe message in Spanish: 
Debido a un corie de energia causado por el huracjn Beryl, la Comisi6n de Calidad Ambiental de Texas ha requerido cue el sistema pdblicode agua Lost Lakes TX0360108 notifique a todos los clientes que hiervan el agua 
antesdelconsumo(p. ej.,Iavarselacaraylas manos, cepillarse Ios dientes, beber, etc.). Los nlios, las personasmayoresylas personas con un sistema inmunol6gico debilitado son particularmente vulnerablesa bacterias 

Boi I Wate r Notice Lost 7/15/2024 16:08 dla Minas ytodos los clientes deberian seguirestas instrucciones. 
Lakes Para asegurar la destrucci6n de todas las bacterias yotros microbios daiilnos, el agua para beber, cocinary hacer hielo debe ser hervida (yenfriada) antes de su uso como agua potable o para otros fines de consumo 

humano. Elagua debe Ilevarse a una ebullici6n vigorosa y Iuego hervirse por dos minutos. En Iugarde hervir, las personas pueden compraragua embotellada u obteneragua de alguna otra fuente adecuada para beberu 
otros fines de consumo humano. Cuandoya no sea necesario hervir el agua, los funcionarios del sistema pdblico de agua notificarjn a los clientes que el agua es segura para beber u otros fines de consumo humano. Una 
vez que el aviso de hervir el agua ya no est6 en vigencia, el sistema pdblico de agua emitirj un aviso a sus clientes rescindiendo el aviso de hervir el agua en una manera parecida al presente aviso. Sirvase compartir esta 
informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan recibido este aviso directamente (por ejemplo, personas en departamentos, hogares de ancianos, escuelas y 
negocios). Puede hacerlo colgando este aviso en un Iugar pOblico o repartiendo copias a mano o por correo. Si usted tiene preguntas sobre este asunto, puede contactar a en Undine Texas, LLC at 281-496-2896 or 888-201-
4314. 

Attachment Staff 1-5 
Page 12 of 18 

Text Message 

This is an official notification that residents in Tejas Landing were notified to boil 
water for 2 minutes prior to consumption. The complete notice is located in your 
customer portalat undinellc.corn. 

This isthe official notice letting residents in Tejas Landing know thattheyare no 
longer required to boil water priorto consumption following a poweroutage caused 
by hurricane Beryl. The complete notice will be found in your water system's 
customer portalat Undinellc.corn. 

Lost lakes is required to boil water vigorously for 2 minutes prior to consumption 
following a poweroutage caused bythe effects of Hurricane Beryl. The official 
notice will be posted in your water system's custoemr portal at undinellc.corn 



Date nme Type Voice Message 
his is a message from Undine: Due to a poweroutage, caused by hurricane Beryl, the Texas Commission on Environmental Quality has required the Tanglewood Forest TX2040054 public water system to notify all 
customeis to boiltheir water priorto consumption (e.g., washing hands/face, bnushingteeth, drinkin& etc.). Children, seniors, and persons with weakened immune systems are particularly vulnerableto harmful bacteria, 
and all customers should followthese directions). To ensure destruction of all harmful bacteria and other microbes, water for drinking, cooking, and ice making should be boiled and cooled priorto use fordrinking water 
or human consumption purposes. The water should be broughtto a vigorous rolling boil and then boiled fortwo minutes. In lieu of boiling, individuals may purchase bottled waterorobtain water from some other 
suitable source fordrinkingwaterorhuman consumption purposes. When it is no Iongernecessaryto boilthe water, the public water system officials will notify customers that the water is safe fordrinkingwateror 
human consumption purposes. Oncethe boil water notice is no longer in effect, the public water system will issue a notice to customers that rescindsthe boil water notice in a mannersimilartothis notice. Please share 
this information with allthe other people who drinkthis water, especiallythosewho may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can dothis 
by posting this notice in a public place or distributing copies by hand or mail. If you have questions concerning this matter, you may contact Undine Texas, LLC. at 713-559-6878 or 888-201-4314. 
and nowthe message in Spanish: 
Debido a un corie de energia causado por el huracjn Beryl„ la Comisi6n de Calidad Ambiental de Texas ha requerido que el sistema pdblico de agua Tanglewood Forest TX2040054 notifique a todos los clientes que 
hiervan el agua antes del consumo (p. ej., Iavarse la cara y las manos, cepillarse los dientes, beber, etc.). Los nilios, las personas mayores y las personas con un sistema inmunol#ico debilitado son particularmente 
vulnerables a bacterias daMinas ytodos los clientes deberian seguir estas instrucciones. Para asegurar la destrucci6n detodas las bacteriasy otros microbios daliinos, el agua para beber, cocinary hacer hielo debe ser 

Boil Water Notice hervida (yenfriada) antes de su usocomoagua potable o para otros fines de consumo humano. El agua die be Ilevarse a una ebullici6n vigorosa y Iuego hervirse pordos minutos. En Iugarde hervir, las personas pueden 7/15/2024 16:14 
Tanglewood comprar agua embotellada u obtener agua de alguna otra fuente adecuada para beber u otros fines de consumo humano. Cuandoya no sea necesario hervirel agua, los funcionarios del sistema pdblico de agua 

notificarjn a los clientes que el agua es segura para beberuotros fines de consumo humano. 
Una vez que el aviso de hervirel aguaya no est6 en vigencia, el sistema pdblico de agua emitirj un aviso a sus clientes rescindiendo elaviso de hervir el agua en una manera parecida al presente aviso. Sirvase compartir 
esta informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan recibido este aviso directamente (por ejemplo, personas en departamentos, hogares de ancianos, escuelas 
y negocios). Puede hacerlo colgando este aviso en un Iugar pdblico o repartiendo copias a mano o por correo. Si usted tiene preguntas sobre este asunto, puede contactar a en Undine Texas, LLC at 713-559-6878 or 888-
201-4314. 

This is a message from Undine: Due to a poweroutage caused by Hurricane Beryl, the Texas Commission on Environmental Quality has required Allendale TX1700187 public watersystemto notifyall customersto boil 
theirwater priorto consumption (e.g., washing hands/face, bnushingteeth, drinkin& etc.)Children, seniors, and persons with weakened immune systems are partiaularh vulnerableto harmful bacteria, and all customers 
should follow these directions). To ensure destruction of all harmful bacteria and other microbes, water fordrinking, cooking, and ice making should be boiled and cooled priorto use for drinking wateror human 
consumption purposes. The water should be brought to a vigorous rolling boil and then boiled for two minutes. In lieu of boiling, individuals may purchase bottled water or obtain water from some other suitable source 
fordrinking water or human consumption purposes. When it is no longer necessaryto boilthe water, the public watersystem officials will notify customers thatthe water is safe for drinking wateror human consumption 
purposes. Oncethe boil water notice is no longer in effect, the public water system will issue a noticeto customersthat rescindsthe boil water notice in a mannersimilartothis notice. Please sharethis information with 
allthe other people who drinkthis water, especiallythosewho may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can dothis by postingthis 
notice in a public place or distributing copies by hand or mail. If you have questions concerning this matter, you may contact Undine Texas, LLC. At 979-314-4413 or 888-201-4314. 
and nowthe message in Spanish: 
Debido a un corie de energia causado por el huracjn Beryl, la Comisi6n de Calidad Ambiental de Texas ha requerido cue el sistema pdblico de agua Allendale TX1700187 notifique a todos los clientes que hiervan el agua 
antesdelconsumo(p. ej.,Iavarselacaraylas manos, cepillarse Ios dientes, beber, etc.). Los nlios, las personasmayoresylas personas con un sistema inmunol6gico debilitado son particularmente vulnerablesa bacterias 

Boil Water Notice dla Minas ytodos los clientes deberian seguirestas instrucciones. Para asegurar la destrucci6n de todas las bacterias yotros microbios daiilnos, el agua para beber, cocinary hacer hielo debe ser hervida (y enfriada) antes 7/15/2024 16:33 
Allendale de su uso como agua potable o para otros fines de consumo humano. El agua debe Ilevarse a una ebullici6n vigorosa y Iuego hervirse por dos minutos. En Iugar de hervir, las personas pueden comprar agua embotellada u 

obtener agua de alguna otra fuente adecuada para beber u otros fines de consumo humano. Cuandoya no sea necesario hervir el agua, los funcionarios del sistema pdblico de agua notificarjn a los clientes que el agua es 
segura para beberuotros finesdeconsumohumano. Una vezqueelavisodehervirelaguaya noest6 en vigencia, elsistema pdblico de agua emitirj un aviso asus dientes rescindiendoelavisode hervirelaguaenuna 
manera parecida al presente aviso. Sirvase compartir esta informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan recibido este aviso directamente (por ejemplo, 
personas en departamentos, hogares de ancianos, escuelas y negocios). Puede hacerlo colgando este aviso en un Iugar pdblico o repartiendo copias a mano o por correo. Si usted tiene preguntas sobre este asunto, puede 
contactar a en Undine Texas, LLC at 888-201-4314 
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Text Message 

Tanglewood Forest is required to boil water vigorously for 2 minutes priorto 
consumption following a poweroutage caused bythe effects of hurricane Beryl. The 
complete notice will be found in your water system's customer portal at 
Undinekcorn. 

Allendale is required to boil water vigorously priorto consumption following a 
power outage caused by hurricane Beryl. The complete notice will be posted in your 
water system's portal at undine Ilc.corn 



Date nme Type Voice Message 

This is a message from Undine: Due to a poweroutage caused by Hurricane Beryl and water main breaks, the Texas Commission on Environmental Quality has required the Heathergate Estates TX1011302 public water 
system to notifyall customers to boiltheir water priorto consumption (e.g., washing hands/face, bnushingteeth, drinking, etc.). Children, seniors, and persons with weakened immune systems are particularly vulnerable 
to harmful bacteria, and all customers should follow these directions). To ensure destruction of all harmful bacteria and other microbes, water for drinking, cooking, and ice making should be boiled and cooled priorto use 
fordrinking water or human consumption purposes. The watershould be broughtto a vigorous rolling boil and then boiled fortwo minutes. In lieu of boiling, individuals may purchase bottled water or obtain water from 
some other suitable source for drinking water or human consumption purposes. When it is no longer necessaryto boilthe water, the public watersystem officials will notify customers thatthe water is safe for drinking 
wateror human consumption purposes. Oncethe boil water notice is no longer in effect, the public water system will issue a notice to customersthat rescindsthe boil water notice in a mannersimilartothis notice. 
Please share this information with allthe other people who drinkthis water, especiallythose who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). 
You can do this by posting this notice in a public place or distributing copies by hand or mail. If you have questions concern ing this matter, you may contact Undine Texas, LLC. at 713-559-6878 or 888-201-4314. 
and nowthe message in Spanish: 
Debido a un corie de energia causado por el huracjn Beryly roturas detuberias de agua, la Comisi6n de Calidad Ambiental de Texas ha requerido que el sistema pdblico de agua Heathergate Estates TX1011302 notifique 
a todos los clientes que hiervan el agua antes del consumo (p. ej., Iavarse la cara y las manos, cepillarse los dientes, beber, etc.). Los niiios, las personas mayores y las personas con un sistema inmunol:gico debilitado son 
particularmente vulnerables a bacterias daMinas ytodos los clientes deberian seguirestas instrucciones. Para asegurar la destrucci6n detodas las bacterias yotros microbios daliinos, el agua para beber, cocinary hacer 

Boil Water Notice 
7/15/2024 17:30 hielo debe ser hervida (y enfriada) antes de su uso como agua potable o para otros fines de consumo humano. El agua debe Ilevarse a una ebullici6n vigorosa y Iuego hervirse por dos minutos. En Iugar de hervir, las 

Heather Gate personas pueden comprar agua embotellada u obtener agua de alguna otra fuente adecuada para beber u otros fines de consumo humano. Cuandoya no sea necesario hervir el agua, los funcionarios del sistema pdblico 
de agua notificarjn a los clientes que el agua es segura para beber u otros fines de consumo humano. Una vez que el aviso de hervirel agua ya no est6 en vigencia, el sistema pdblicode agua emitirj un aviso a sus clientes 
rescindiendo el aviso de hervirel agua en una manera parecida al presente aviso. Sirvase compartir esta informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan 
recibido este aviso directamente (porejemplo, personas en departamentos, hogares de ancianos, escuelasy negocios). Puede hacerlo colgando este aviso en un Iugar pdblico o repartiendo copias a mano o porcorreo. Si 
usted tiene preguntas sobre este asunto, puede contactar a en Undine Texas, LLC at 713-559-6878 or 888-201-4314. 

This is a message from Undine: Due to the system losing pressure during a water main break, the Texas Commission on Environmental Quality has required the Blue Sage Gardens TX0200323 public water system to notify 
all customers to boiltheir water priorto consumption (e.g., washing hands/face, bnushing teeth, drinking, etc.). Children, seniors, and persons with weakened immune systems are particularvvulnerable to harmful 
bacteria, and allcustomers should follow these directions). To ensure destruction of all harmful bacteria and other microbes, water fordrinking, cooking, and ice making should be boiled and cooled priorto use for 
drinking water or human consumption purposes. The watershould be broughtto a vigorous rolling boil and then boiled fortwo minutes. In lieu of boiling, individuals may purchase bottled water or obtain water from 
some other suitable source for drinking water or human consumption purposes. When it is no longer necessaryto boilthe water, the public watersystem officials will notify customers thatthe water is safe for drinking 
wateror human consumption purposes. Oncethe boil water notice is no longer in effect, the public water system will issue a notice to customersthat rescindsthe boil water notice in a mannersimilartothis notice. 
Please share this information with allthe other people who drinkthis water, espeelallythose who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and busnesses). 
You can do this by posting this notice in a public place or distributing copies by hand or mail. If you have questions concern ing this matter, you may contact Undine Texas, LLC at 979-217-3166 or 888-201-4314. 
and nowthe message in Spanish: 
Debido a que el sistema perdi6 presi6n porque se rompi6 una tuberia principal de agua, la Comisi6n de Calidad Ambiental de Texas ha requerido que el sistema pdblicode agua Blue Sage Gardens TX0200323 notifique a 
todos los clientes que hiervan el agua antes del consumo (p. ej., Iavarse la cara y las manos, cepillarse los dientes, beber, etc.). Los niiios, las personas mayores y las personas con un sistema inmunol#ico debilitado son 
particularmente vulnerables a bacterias daMinas ytodos los clientes deberian seguirestas instrucciones. Para asegurar la destrucci6n detodas las bacterias yotros microbios daliinos, el agua para beber, cocinary hacer 

7/15/2024 17:39 Blue Sage Gardens BWN hielo debe ser hervida (y enfriada) antes de su uso como agua potable o para otros fines de consumo humano. El agua debe Ilevarse a una ebullici6n vigorosa y Iuego hervirse por dos minutos. En Iugar de hervir, las 
personas pueden comprar agua embotellada u obtener agua de alguna otra fuente adecuada para beber u otros fines de consumo humano. Cuandoya no sea necesario hervir el agua, los funcionarios del sistema pdblico 
de agua notificarjn a los clientes que el agua es segura para beber u otros fines de consumo humano. Una vez que el aviso de hervirel agua ya no est6 en vigencia, el sistema pdblicode agua emitirj un aviso a sus clientes 
rescindiendo el aviso de hervirel agua en una manera parecida al presente aviso. Sirvase compartir esta informaci6n con todas las otras personas que beben esta agua, especialmente aquellas que quizjs no hayan 
recibido este aviso directamente (porejemplo, personas en departamentos, hogares de ancianos, escuelasy negocios). Puede hacerlo colgando este aviso en un Iugar pdblico o repartiendo copias a mano o porcorreo. Si 
usted tiene preguntas sobre este asunto, puede contactar a en Undine Texas, LLC at 979-217-3166 or 888-201-4314. 
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Text Message 

Heathergate Estates is required to boil water vigorously for 2 minutes priorto 
consumption following a poweroutage caused by Hurricane Beryl and main line 
breaks in the neighborhood. The complete notice will be posted in your customer 
poralat undinellc.corn 

Blue Sage Gardens is required to boil water vigorously for 2 minutes following a 
water main break. The complete notice will be posted in your customer portal at 
undinellc.corn. 



Date nme Type 

Boil Water Notice 
7/15/2024 17:53 Rescinded 

River Ranch 

7/15/2024 21:50 River CIub Main Break 

Boil Water Notice 
Rescinded Spring 7/16/2024 13:16 
Crossing Bernard Oaks 
San Bernard Estates 

Boil Water Notice 7/16/2024 14:16 
Rescinded 

Voice Message 
This is a message from Undine: On Ju ly 8,2024 the Texas Commission on Environmental Quality required the River Ranch public watersystem, TX0790425to issue a Boil Water Noticeto inform customers, individuals, or 
employeesthat dueto conditions which occurred recently in the public watersystem, the water fromthis public water system was required to be boiled priorto use fordrinking wateror human consumption purposes. 
The public water system has taken the necessary corrective actions to restore the quality of the water distributed bythis public water system used for drinking water or human consumption purposes and has provided 
TCEQ with Iaboratorytest results that indicate that the water no longer requires boiling priorto use as of J uly 15,2024 If you have questions concerning this matter, you may contact Undine Texas, LLC at 832-708-3668 or 
888-201-4314. 
and nowthe message in Spanish: 
El 8 de julio de 2024, la Comisi6n de Calidad Ambiental de Texas requiri6 que el sistema pdblico de agua River Ranch, TX0790425 emitiera un Aviso de Hervir Agua para informar a clientes, individuos o empleados que 
debido a condiciones que ocurrieron recientemente en el sistema pdblico de agua, el agua de este sistema pdblico de agua debia ser hervida antes de que se usara como agua potable o para otros fines de consumo 
humano. Eisistema pdblico de agua ha tornado las medidas correctivas necesarias para restaurar la calidad del agua distribuida por este sistema pdblico de agua utilizada como agua potable o para otros fines de consumo 
humanoy ha proporcionado a la TCEQ resultados de pruebas de Iaboratorioque indican que el agua ya no requiere hervirantes de usarse a partirdel 15 de julio 2024. Si usted tiene preguntas sobre este asunto, puede 
contactar a Undine Texas, LLC en 832-708-3668 or 888-201-4314. 

River Club residents: Due to a water main break, you may experience low pressure, or a complete water outage until repairs are completed. 

This is a message from Undine: On Ju ly 8,2024 the Texas Commission on Environmental Quality required the public water systems, Spring Crossing PWSID 0200666, San Bernard Estates PWSID 0200460; and Bernard Oaks 
PWS1D 0200338 to issuea Boil Water Noticeto inform customers, individuals, oremployeesthatduetoconditions which occurred recentlyinthe publicwatersystem, the water fromthis publicwatersystemwas 
required to be boiled priortouse fordrinking water or human consumption purposes. The public water system hastaken the necessary corrective actions to restore the quality of the water distributed bythis public water 
system used for drinking wateror human consumption purposes and has provided TCEQwith Iaboratory test resultsthat indicate thatthe water no longer requires boiling priorto use as of July 16, 2024 If you have 
questions concerning this matter, you may contact Undine Texas, LLC at 713-554-1417 or 888-201-4314 
and nowthe message in Spanish: 
El 8 de julio de 2024, la Comisi6n de Calidad Ambiental de Texas requiri6 que el sistema pdblico de agua Spring Crossing PWSID 0200666, San Bernard Estates PWSID 0200460; and Bernard Oaks PWS1D 0200338 emitiera 
un Aviso de HervirAgua para informara clientes, individuos o empleados que debido a condiciones que ocurrieron recientemente en el sistema pdblico de agua, el agua de este sistema pdblicode agua debia ser hervida 
antes de que se usara como agua potable o para otros fines de consumo humano. El sistema pdblicode agua ha tornado las medidas correctivas necesarias para restaurar la calidad del agua distribuida por este sistema 
pdblico de agua utilizada como agua potable o para otros fines de consumo humanoy ha proporcionado a la TCEQ resultados de pruebas de Iaboratorio que indican que el agua ya no requiere hervirantes de usarse a 
partir del 16 de julio de 2024. Si usted tiene preguntas sobre este asunto, puede contactar a Undine Texas, LLC en 713-554-1417 or 888-201-4314. 

This isa message from Undine: On Ju ly 8, 2024 t he Texas Com mission on EnvironmentaIQuality requiredthe Hazy Hollow publicwatersystem, TX1700013 to issue a Boil Water Noticeto inform customers, individuals, or 
employeesthat dueto conditions which occurred recently in the public watersystem, the water fromthis public water system was required to be boiled priorto use fordrinking wateror human consumption purposes. 
The public water system has taken the necessary corrective actions to restore the quality of the water distributed bythis public water system used for drinking water or human consumption purposes and has provided 
TCEQwith Iaboratorytest results that indicatethatthe water no longer requires boiling prior to use as of J u ly 16, 2024 .Ifyou have questions concerningthis matter, you maycontact Undine Texas, LLC at 979-314-4413 or 
888-201-4314 
and nowthe message in Spanish: 
El 8 julio de 2024, la Comi,16n de Calidad Ambiemal de Texas requiri6 cue eisistema pdblicode agua Hazy Hollow, TX1700013 emitiera un Aviso de HervirAgua para informara clientes, individuos o empleadosque debido 
a condiciones que ocurrieron recientemente en el sistema pdblico de agua, el agua de este sistema pdblico de agua debia ser hervida antes de que se usara como agua potable o para otros fines de consumo humano. El 
sistema pdblico de agua ha tornado las medidas correctivas necesarias para restaurar la calidad delagua distribuida poreste sistema pdblico de agua utilizada como agua potable o para otros fines de consumo humano y 
ha proporcionado a la TCEQ resultados de pruebas de Iaboratorio que indican que el agua ya no requiere hervir antes de usarse a partir del 16 julio de 2024. Si usted tiene preguntas sobre este asunto, puede contactar a 
Undine Texas, LLC en 979-314-4413 or 888-201-4314. 
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Text Message 

River Ranch is no longer required to boil water priorto consumption. The complete 
notice will be posted in your water sytem's customer portal at undinellc.corn 

River Club residents: Due to a water main break, you may experience low pressure, 
or a complete water outage until repairs are completed. 

Spring Crossing, Bernard Oaks and San Bernard Estates are no longer required to 
boilwaterpriortoconsumption 

Hazy Hollow is no longer required to boil water prior to consumption. 

This is a message from Undine: On July 8,2024the Texas Commission on Environmental Quality required the Castlewood TX1010111; Highland Ridge PWSID 1010157; Nitsch & Son Utility TX1010145; Shady Brook Acres 
PWSID 1700031; Spring Creek Valley PWSID 1010213; Spring Forest TX1700033 publicwatersystem, to issuea Boil Water Noticeto informcustomers, individuals, oremployeesthatduetoconditions which occurred 
recently in the public watersystem, the waterfrom this public water system was required to be boiled priorto use fordrinking water or human consumption purposes. The public watersystem hastaken the necessary 
corrective actions to restore the quality of the water distributed bythis public water system used fordrinking wateror human consumption purposes and has provided TCEQwith Iaboratorytest resultsthat indicate that 
the water no longer requires boiling priorto use as of J u ly 16, 2024 .Ifyou have questions concerning this matter, you may contact Undine Texas, LLC at 979-314-4413 or 888-201-4314. 
and nowthe message in Spanish: 

Boil Water Notice El 8 julio de 2024, la Comi,16n de Calidad Ambiemal de Texas requiri6 cue eisistema pdblico de agua Castlewood TX1010111; Highland Ridge PWSID 1010157; Nitsch & Son Utility TX1010145; Shady Brook Acres PWSID 
7/16/2024 19:57 

Rescinded 1700031; Spring Creek Valley PWSID 1010213; Spring Forest TX1700033 emitiera un Aviso de Hervir Agua para informara clientes, individuos o empleados que debido a condiciones que ocurrieron recientemente en el 
sistema pdblico de agua, el agua de este sistema pdblico de agua debia serhervidaantesdeque seusara comoagua potableo para otros fines de consumo humano. Elsistema publicode agua ha tomadolas medidas 
correctivas necesarias para restaurar la calidad del agua distribuida por este sistema pdblico de agua utilizada como agua potable o para otros fines de consumohumanoyha proporcionado a la TCEQ resultados de 
pruebas de Iaboratorio que indican que el agua ya no requiere hervir antes de usarse a partir del 16 julio de 2024. Si usted tiene preguntas sobre este asunto, puede contactar a Undine Texas, LLC en 979-314-4413 or 888-
201-4314. 

The following water systems are no longer required to boil water after a power 
outage caused by Hurricane Beryl: Castlewood; Highland Ridge, Nitsch & Son Utility; 
Shady Brook Acres; Spring Creek Valley; and Spring Forest. 
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7/17/2024 13:56 Boil Water Notice 
Rescinded 

This isa multi-system rescind forboilwaternotice. On Ju ly 8,2024 the Texas Commission on EnvironmentaIQuality requiredthe publicwatersystems, Bayou Colony PWSID 0200358; Beechwood PWSID 0200245; Blue 
Sage Gardens PWSID 0200323; Briar Meadows PWSID 0200410; Colony Cove PWSID 0200324; Colony Trails PWSID 0200604; Coronado Country PWSID 0200275; Demi John Place PWSID 0200185; Los Robles PWSID 
0200639; Mark V Estates PWSID 0200432; Mooreland PWSID 0200094; River Ranch PWSID 0790425; Ryan Long 1 PWSID 0200110; Ryan Long 2 PWSID 0200108; Sandy Meadows PWSID 0200335; Snug Harbor PWSID 
0200053; Wilco PWSID 0200083; Willowbreeze Farm PWSID 0200744to issuea Boil Water Noticeto inform customers, individuals, oremployeesthatduetoconditions whichoccurred recentlyinthepublicwatersystem, 
the water from this public water system was required to be boiled priorto use for drinking water or human consumption purposes. The public water system has taken the necessary corrective actions to restore the 
quality of the waterdistributed bythis public water system used fordrinking water or human consumption purposes and has provided TCEQwith Iaboratorytest results that indicatethat the water no longer requires 
boiling priorto use as of J uly 17,2024 If you have questions concerning this matter, you may contact Undine Texas, LLC at 713-554-1417 or 888-201-4314. 
and nowthe message in Spanish: 
EI 8 de juliode 2024, la Comisi6n de CalidadAmbientaldeTexas requiri6 queelsistema pdblico de agua Bayou Colony PWSID 0200358; Beechwood PWSID 0200245; Blue Sage Gardens PWSID 0200323; Briar Meadows Bayou Colony, Beechwood, Blue Sage Gardens, Briar Meadows, Colony Cove, Colony 
PWSID 0200410; Colony Cove PWSID 0200324; Colony Trails PWSID 0200604; Coronado Country PWSID 0200275; Demi John Place PWSID 0200185; Los Robles PWSID 0200639; Mark V Estates PWSID 0200432; Mooreland Trails, Coronado Country, Demi John Place, Los Robles, Mark V Estates, Mooreland, 
PWSID 0200094; River Ranch PWSID 0790425; Ryan Long 1 PWSID 0200110; Ryan Long 2 PWSID 0200108; Sandy Meadows PWSID 0200335; Snug Harbor PWSID 0200053; Wilco PWSID 0200083; Willowbreeze Farm River Ranch, Ryan Long @ & 2, Sandy Meadows, Snug Harbor, Wilco, and 
PWSID 0200744 emitiera un Aviso de Hervir Agua para informara clientes, individuos o empleados que debido a condiciones que ocurrieron recientemente en el sistema pdblico de agua, el agua de este sistema pdblico Willowbreeze Farm are no longer required to boil water priorto consumption 
de agua debia ser hervida antes de que se usara como agua potable o para otros fines de consumo humano. El sistema pdblicode agua ha tornado las medidas correctivas necesarias para restaurar la calidad del agua 
distribuida por este sistema pdblicode agua utilizada como agua potable o para otros fines de consumo humano y ha proporcionado a la TCEQ resultados de pruebas de Iaboratorio que indican que el agua ya no requiere 
hervir antes de usarse a partir del 17 de julio de 2024. Si usted tiene preguntas sobre este asunto, puede contactar a Undine Texas, LLC en 713-554-1417 or 888-201-4314. 

This is a message from Undine. On July 8,2024the Texas Commission on Environmental Quality required the Spring Creek public water system, TX1870149 to issue a Boil Water Noticeto inform customers, individuals, or 
employeesthat dueto conditions which occurred recently in the public watersystem, the water fromthis public water system was required to be boiled priorto use fordrinking wateror human consumption purposes. 
The public water system has taken the necessary corrective actions to restore the quality of the water distributed bythis public water system used for drinking water or human consumption purposes and has provided 
TCEQ with Iaboratorytest results that indicate that the water no longer requires boiling prior to use as of J u ly 18,2024. If you have questions concerning this matter, you may contact Undine Texas, LLC at 713-554-1417 or 
888-201-4314. 

Boil Water Notice and nowthe message in Spanish: 
7/17/2024 16:54 

Rescinded El 8 de julio 2024, la Comi,16n de Calidad Ambiemal de Texas requiri6 cue eisistema pdblico de agua Spring Creek, TX1870149 emitiera un Aviso de Hervir Agua para informara clientes, individuos o empleados que debido 
a condiciones que ocurrieron recientemente en el sistema pdblico de agua, el agua de este sistema pdblico de agua debia ser hervida antes de que se usara como agua potable o para otros fines de consumo humano. El 
sistema pdblico de agua ha tornado las medidas correctivas necesarias para restaurar la calidad delagua distribuida poreste sistema pdblico de agua utilizada como agua potable o para otros fines de consumo humano y 
ha proporcionado a la TCEQ resultados de pruebas de Iaboratorio que indican que el agua ya no requiere hervir antes de usarse a partir del 18 de julio de 2024. Si usted tiene preguntas sobre este asunto, puede contactar 
a Undine Texas, LLC en 713-554-1417 or 888-201-4314. 

This isa message from Undine: On Ju ly 8, 2024 t he Texas Com mission on EnvironmentaIQuality requiredthe publicwatersystems, Bayridge PWSID 0360028; Greengate Acres PWSID 1010132; Highland Mobile Home 
Subdivision PWSID 1010285; Loch Ness Cove PWSID 1700148; Lost Lakes PWSID 0360108; Lakewood Colony PWSID 1700029; Meadowlake Estates PWSID 1010287; Oaks at Houston Point PWSID 0360126; Porter Terrace 
PWSID 1700161; Ta Ced ars PWSID 1010219; Urban Acres PWSID 1010252; Woodhaven PWSID 1700481; to issue a BoiIWaterNoticeto inform customers, individuals, oremployeesthatduetoconditionswhich occurred 
recently in the public watersystem, the waterfrom this public water system was required to be boiled priorto use fordrinking water or human consumption purposes. The public watersystem hastaken the necessary 
corrective actions to restore the quality of the water distributed bythis public water system used fordrinking wateror human consumption purposes and has provided TCEQwith Iaboratorytest resultsthat indicate that 
the water no longer requires boiling priorto use as of J uly 18, 2024 If you have questions concerning this matter, you may contact Undine Texas, LLC at 713-554-1417 or 888-201-4314. 
and nowthe message in Spanish: 
EI 8 de juliode 2024, la Comisi6n de CalidadAmbientaldeTexas requiri6 queelsistema pdblico de agua Bayridge PWSID 0360028; Forest Manor PWSID 1010264; Greengate Acres PWSID 1010132; Heathergate Estates 
PWSID 1011302; Highland Mobile Home Subdivision PWSID 1010285; Loch Ness Cove PWSID 1700148; Lost Lakes PWSID 0360108; Lakewood Colony PWSID 1700029; Meadowlake Estates PWSID 1010287; Oaks at 

Boil Water Notice Houston Point PWSID 0360126; Porter Terrace PWSID 1700161; Reservoir Acres PWSID 1010197; Tall Cedars PWSID 1010219; Urban Acres PWSID 1010252; Woodhaven PWSID 1700481 emitiera un Aviso de Hervir Agua 7/18/2024 10:00 
Rescinded para informar a clientes, individuos o empleados que debido a condiciones que ocurrieron recientemente en el sistema pdblicode agua, el agua de este sistema pdblico de agua debia ser hervida antes de que se usara 

como agua potable o para otros fines de consumohumano. Elsistema pdblico de agua ha tornado las medidas correctivas necesarias para restaurar la calidad del agua distribuida por este sistema pdblico de agua utilizada 
como agua potable o para otros fines de consumo humanoy ha proporcionado a la TCEQ resultados de pruebas de Iaboratorioque indican que el agua ya no requiere hervirantes de usarse a partirdel 18de julio de 2024. 
Si usted tiene preguntas sobre este asunto, puede contactar a Undine Texas, LLC en 713-554-1417 or 888-201-4314. 

Spring Creek is no longer required to boil water priorto consumption. 

Bayridge, ForestManor, GreengateAcres, HeathergateEstates, HighlandMobile, 
Lost[akes, Lochness, Lakewood Colony; MeadowlakeEstates; Oaks at Houston Point, 
PorterTerrace, ReservoirAcres, TallCedars, UrbanAcres & Woodhaven are no longer 
required to boil water priortoconsumption 
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Boi I Wate r Notice 7/18/2024 12:13 
Rescinded 

This is a message from Undine: On July 8,2024 the Texas Commission on Environmental Quality required the public water systems, Bentwood Bend PWSID 1870154; Forest Springs PWSID 1870059; Riverboat Bend 
TX1460088;Taylor Lake Estates PWSID 1870064; Texas Water Su pp 4 PWSID 1870131; to issue a Boil Water Noticeto informcustomers, individuals, oremployeesthatduetoconditionswhich occurred recenth inthe 
public water system, the water from this public water system was required to be boiled priorto use for drinking water or human consumption purposes. The public water system has taken the necessary corrective actions 
to restorethe qualityof the water distributed bythis public water system used for drinking wateror human consumption purposes and has provided TCEQwith Iaboratory test results that indicatethatthe water no longer 
requires boiling priorto use as of Ju ly 18, 2024 If you have questions concerning this matter, you may contact Undine Texas, LLC at 713-554-1417 or 888-201-4314. 
and nowthe message in Spanish: 
El 8 de julio de 2024, la Comi,16n de Calidad Ambiemal de Texas requiri6 cue eisistema pdblico de agua Bentwood Bend PWSID 1870154; Forest Springs PWSID 1870059; Riverboat Bend TX1460088;Taylor Lake Estates 
PWSID 1870064; Texas Water Supply PWSID 1870131; emitiera un Avisode Hervir Agua para informar a clientes, individuos o empleados que debido a condiciones que ocurrieron recientemente en el sistema pdblicode Bentwood Bend, Forest Springs, Riverboat Bend, Taylor Lake Estates and Texas 
agua, el agua de este sistema poblico de agua debia ser hervida antes de que se usara como agua potable o para otros fines de consumo humano. El sistema poblico de agua ha tornado las medidas correctivas necesarias Water Supply no longer need to boil water priorto consumption· 
para restaurar la calidad del agua distribuida poreste sistema pdblico de agua utilizada como agua potable o para otros fines de consumo humanoyha proporcionado a la TCEQresultados de pruebas de Iaboratorio que 
indican que el agua ya no requiere hervir antes de usarse a partir del 18 de julio de 2024. Si usted tiene preguntas sobre este asunto, puede contactar a Undine Texas, LLC en 713-554-1417 or 888-201-4314. 

This is a message from Undine: On Ju ly 8,2024 the Texas Commission on Environmental Quality required the Castlewood TX1010111; Highland Ridge PWSID 1010157; Nitsch & Son Utility TX1010145; Shady Brook Acres 
PWSID 1700031; Spring Creek Valley PWSID 1010213; Spring Forest TX1700033 publicwatersystem, to issuea Boil Water Noticeto informcustomers, individuals, oremployeesthatduetoconditions which occurred 
recently in the public watersystem, the waterfrom this public water system was required to be boiled priorto use fordrinking water or human consumption purposes. The public watersystem hastaken the necessary 
corrective actions to restore the quality of the water distributed bythis public water system used fordrinking wateror human consumption purposes and has provided TCEQwith Iaboratorytest resultsthat indicate that 
the water no longer requires boiling priorto use as of J u ly 16, 2024 .Ifyou have questions concerning this matter, you may contact Undine Texas, LLC at 979-314-4413 or 888-201-4314. 
and nowthe message in Spanish: 
El 8 julio de 2024, la Comi,16n de Calidad Ambiemal de Texas requiri6 cue eisistema pdblico de agua Castlewood TX1010111; Highland Ridge PWSID 1010157; Nitsch & Son Utility TX1010145; Shady Brook Acres PWSID 

Boi I Wate r Notice 1700031; Spring Creek Valley PWSID 1010213; Spring Forest TX1700033 emitiera un Aviso de Hervir Agua para informara clientes, individuos o empleados que debido a condiciones que ocurrieron recientemente en el 
7/18/2024 14:00 

Rescinded sistema pdblico de agua, el agua de este sistema pdblico de agua debia serhervidaantesdeque seusara comoagua potableo para otros fines de consumo humano. Elsistema publicode agua ha tomadolas medidas 
correctivas necesarias para restaurar la calidad del agua distribuida por este sistema pdblico de agua utilizada como agua potable o para otros fines de consumohumanoyha proporcionado a la TCEQ resultados de 
pruebas de Iaboratorio que indican que el agua ya no requiere hervir antes de usarse a partir del 16 julio de 2024. Si usted tiene preguntas sobre este asunto, puede contactar a Undine Texas, LLC en 979-314-4413 or 888-
201-4314. 

The following water systems are no longer required to boil water after a power 
outage caused by Hurricane Beryl: Castlewood; Highland Ridge, Nitsch & Son Utility; 
Shady Brook Acres; Spring Creek Valley; and Spring Forest. 

7/19/2024 12:56 
Boil Water Notice 

Rescinded 

This isa message from Undine: On Ju ly 8, 2024 t he Texas Com mission on EnvironmentaIQuality requiredthe publicwatersystems, Allendale PWSID 1700187; Joy Village PWSID 1700021; Larkspur PWSID 0200339; Peach 
Creek Oaks PWSID 1700051; River Club PWSID 1700185; Riverside Estates PWSID 0200058; toissue a Boil Water Noticeto informcustomers, individuals, oremployeesthatduetoconditionswhich occurred recenth inthe 
public water system, the water from this public water system was required to be boiled priorto use for drinking water or human consumption purposes. The public water system has taken the necessary corrective actions 
to restorethe qualityof the water distributed bythis public water system used for drinking wateror human consumption purposes and has provided TCEQwith Iaboratory test results that indicatethatthe water no longer 
requires boiling priorto use as of Ju ly 19, 2024 If you have questions concerning this matter, you may contact Undine Texas, LLC at 713-554-1417 or 888-201-4314. 
and nowthe message in Spanish: 
El 8 de julio de 2024, la Comi,16n de Calidad Ambiemal de Texas requiri6 cue eisistema pdblico de agua Allendale PWSID 1700187; Joy Village PWSID 1700021; Larkspur PWSID 0200339; Peach Creek Oaks PWSID 
1700051; River Club PWSID 1700185; Riverside Estates PWSID 0200058; emitiera unAvisode Hervir Agua para informaraclientes, individuos oempleados que debidoa condiciones queocurrieron recientemente en el Allendale, Angle Acres, Joy Village, Larkspur, Peach Cree k Oa Is, River Club, Riverside 
sistema pdblico de agua, el agua de este sistema pdblico de agua debia serhervidaantesdeque seusara comoagua potableo para otros fines de consumo humano. Elsistema publicode agua ha tomadolas medidas Estates are no longer required to boil water prior to consumption. 
correctivas necesarias para restaurar la calidad del agua distribuida por este sistema pdblico de agua utilizada como agua potable o para otros fines de consumohumanoyha proporcionado a la TCEQ resultados de 
pruebas de Iaboratorio que indican que el agua ya no requiere hervir antes de usarse a partir del 19 de julio de 2024. Si usted tiene preguntas sobre este asunto, puede contactar a Undine Texas, LLC en 713-554-1417 or 
888-201-4314. 
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7/23/2024 13:18 Boil Water Notice 
Rescinded 

This isa message from Undine: On Ju ly 8, 2024 t he Texas Com mission on EnvironmentaIQuality requiredthe Country Meadows publicwatersystem, PWSID 0200273 to issue a Boil Water Notice to informcustomers, 
individuals, or employees that duetoconditions which occurred recently in the public water system, the water fromthis public water system was required to be boiled priorto use for drinking wateror human 
consumption purposes. The public water system hastaken the necessary corrective actionsto restore the quality of the waterdistributed bythis public water system used fordrinking water or human consumption 
purposes and has provided TCEQwith Iaboratory test resultsthat indicate thatthe water no longer requires boiling priorto use as of July 12, 2024.If you have questions concerningthis matter, you maycontact Undine 
Texas, LLC at 979-217-3166 or 888-201-4314. 
and nowthe message in Spanish: 
El 8 julio de 2024 la Comi,16n de Calidad Ambientalde Texas requiri6 queelsistema pdblico de agua Country Meadows PWSID 0200273emitiera un Avisode HervirAgua para informara clientes, individuosoempleados 
que debido a condiciones que ocurrieron recientemente en el sistema pdblico de agua, el agua de este sistema pdblico de agua debia ser hervida antes de que se usara como agua potable o para otros fines de consumo Country Meadows is no longer requiredto boilwater priorto consumption. 
humano. Eisistema pdblico de agua ha tornado las medidas correctivas necesarias para restaurar la calidad del agua distribuida por este sistema pdblico de agua utilizada como agua potable o para otros fines de consumo 
humanoy ha proporcionado a la TCEQ resultados de pruebas de Iaboratorioque indican que el agua ya no requiere hervirantes de usarse a partirdel 12 de julio de 2024. Si usted tiene preguntas sobre este asunto, puede 
contactar a Undine Texas, LLC en 979-217-3166 or 888-201-4314. 



PUC DOCKET NO. 56822 

UNDINE'S RESPONSE TO 
STAFF'S FIRST RFI 

STAFF 1-6 What coordination, if any, did you have with other local governments to notify 
customers about the duration of service outages or efforts taken to restore service 
due to the extended power outage? 

RESPONSE: Undine coordinated with TCEQ about the status of BWNs. Undine also gave 
updates to TCEQ Regions 10,12, and 14 concerning the duration of service outages 
and efforts taken to restore service. 

Prepared by: Howard Wilhite 
Sponsored by: Carey Thomas 

8 



PUC DOCKET NO. 56822 

UNDINE'S RESPONSE TO 
STAFF'S FIRST RFI 

STAFF 1-7 Please provide a copy of your current emergency preparedness plan and identify 
the page or section numbers that were activated during the May 2024 Derecho or 
Hurricane Beryl 

RESPONSE: See CONFIDENTIAL Attachment Staff 1-7(a) (Hurricane Preparedness Plan 
Houston Area) for Undine' s emergency preparedness plan for the Houston area and 
CONFIDENTIAL Attachment Staff 1-7(b) (H2O Innovation Inc.' s (H2O 
Innovation) Hurricane Preparedness Plan) for H20 Innovation' s (Undine' s 
Operator) emergency preparedness plan. 

Prepared by: Howard Wilhite 
Sponsored by: Carey Thomas 

9 



Attachment Staff l-7(a) is 
CONFIDENTIAL 

(provided in a subsequent filing) 



Attachment Staff 1-7(b) is 
CONFIDENTIAL 

(provided in a subsequent filing) 



PUC DOCKET NO. 56822 

UNDINE'S RESPONSE TO 
STAFF'S FIRST RFI 

STAFF 1-8 If you are an "affected utility" as defined under Texas Water Code (TWC) 
§13.1395, please indicate how your utility complied with the requirements of TWC 
§13.1395(c). 

a. Ifyou have been granted a waiver under TWC § 13.1395(j), please provide 
a copy of that waiver. 

b. If your emergency preparedness plan contemplated the use of portable 
generators, please indicate if the generators were owned by the utility, 
obtained through mutual aid agreements, or shared with other affected 
utilities. 

RESPONSE: a. Undine was not granted a waiver under TWC § 13.1395(j). 

b. Undine owns all its backup generators. During Hurricane Beryl, Undine 
sought and obtained approval from its Board of Directors to purchase five 
additional mobile generators, which cost over $3 00,000 and allowed it to 
serve its customers more effectively. 

Prepared by: Howard Wilhite 
Sponsored by: Carey Thomas 

10 



PUC DOCKET NO. 56822 

UNDINE'S RESPONSE TO 
STAFF'S FIRST RFI 

STAFF 1-9 Ifyou are an "affected utility" as defined under TWC §13.1394 or 13.1395, provide 
the date you filed information identified under TWC § 13.1396(c) with applicable 
electric utilities and retail electric providers. 

RESPONSE: Undine intends to file the information identified under TWC § 13.1396(c) with the 
PUC in the coming weeks. 

Prepared by: Howard Wilhite 
Sponsored by: Carey Thomas 

11 



PUC DOCKET NO. 56822 

UNDINE'S RESPONSE TO 
STAFF'S FIRST RFI 

STAFF 1-10 Do you perform your own hurricane or maj or storm drills? If you do not, please 
provide a brief explanation of what your utility would need to start conducting these 
drills. If you do, please provide the following information: 

a. The frequency of drills; 

b. The date of the last drill; 

c. A description of the category of the hurricane drilled and any conditions 
used in that drill; 

d. The names of any governmental entities, community organizations, or other 
local groups that were invited to participate in the drill and their level of 
involvement with the drill; and 

e. The names of any electric, water, sewer, or telecommunication utilities that 
were invited to participate in the drill and their level of involvement with 
the drill. 

RESPONSE: a. Undine performs drills before each Hurricane and Winter Storm Season. 

b. Four days before Hurricane Beryl made landfall, Undine performed its last 
drill. 

c. During the drill referenced in response to (b), operators and technicians 
performed site walk throughs to ensure that necessary precautions were 
taken in anticipation ofHurricane Beryl. In particular, all on-site generators 
were underloaded for four hours, all chemicals were topped off, and 
everything around the plants which could be blown away from the wind was 
secured. The operators and technicians began these tasks at 10:00 a.m. on 
or around July 1, 2024, and all tasks were completed by 3:00 p.m. the next 
day. 

d. No governmental entities, community organizations, or other local groups 
were invited to participate in the drill. 

e. No electric, water, sewer, or telecommunication utilities were invited to 
participate in the drill. 

Prepared by: Howard Wilhite 
Sponsored by: Carey Thomas 
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PUC DOCKET NO. 56822 

UNDINE'S RESPONSE TO 
STAFF'S FIRST RFI 

STAFF 1-11 Were you asked to participate in a hurricane or major storm drill conducted 
by or for an electric, water, sewer, or telecommunication utility in 2024? If 
yes, please provide the following information: 

a. The name(s) of the requesting utility; 

b. The date of the drill(s): 

c. Information concerning the category of hurricane(s) drilled and any 
conditions used in the drill(s); 

d. A description of your role and level of participation in the hurricane 
or maj or storm drill; and 

e. A description of any feedback given during a post-drill review. 

RESPONSE: Undine was not asked to participate in a hurricane or major storm drill conducted 
by or for an electric, water, sewer, or telecommunications utility in 2024. 

Prepared by: Howard Wilhite 
Sponsored by: Carey Thomas 
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PUC DOCKET NO. 56822 

UNDINE'S RESPONSE TO 
STAFF'S FIRST RFI 

STAFF 1-12 Did you regularly track hurricanes or maj or storms that could affect your service 
territory before July 8,2024. Ifyes, please provide a description of how you tracked 
storms. 

RESPONSE: Yes. Undine tracked storms before July 8,2024, using National Weather Service 
and local news outlets, websites, television, and mobile apps. 

Prepared by: Howard Wilhite 
Sponsored by: Carey Thomas 

14 



PUC DOCKET NO. 56822 

UNDINE'S RESPONSE TO 
STAFF'S FIRST RFI 

STAFF 1-13 Do you plan on conducting hurricane or maj or storm tracking in the future as a 
result of Hurricane Beryl? 

RESPONSE: Yes. Undine plans to utilize the same methods for tracking storms as identified in 
its response to Staff 1-12. 

Prepared by: Howard Wilhite 
Sponsored by: Carey Thomas 
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PUC DOCKET NO. 56822 

UNDINE'S RESPONSE TO 
STAFF'S FIRST RFI 

STAFF 1-14 Please provide the date you were contacted by Texas Department of 
Emergency Management before the May 2024 Derecho and Hurricane 
Beryl. 

RESPONSE: Undine is unaware of any contact by Texas Department ofEmergency Management 
before the May 2024 Derecho and Hurricane Beryl. 

Prepared by: Howard Wilhite 
Sponsored by: Carey Thomas 

16 



PUC DOCKET NO. 56822 

UNDINE'S RESPONSE TO 
STAFF'S FIRST RFI 

STAFF 1-15 Please describe any coordination calls or meetings with electric, water, sewer, or 
telecommunication utilities in which you participated in advance of Hurricane 
Beryl. 

RESPONSE: Undine did not participate in any such coordination calls with electric, water, sewer, 
or telecommunication utilities in advance of Hurricane Beryl. 

Prepared by: Howard Wilhite 
Sponsored by: Carey Thomas 
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PUC DOCKET NO. 56822 

UNDINE'S RESPONSE TO 
STAFF'S FIRST RFI 

STAFF 1-16 Were you provided access to a priority calllist from the electric utility(s) for your 
service area? 

RESPONSE: Undine was not provided access to a priority calllist from the electric utilities in 
its service area. 

Prepared by: Howard Wilhite 
Sponsored by: Carey Thomas 
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PUC DOCKET NO. 56822 

UNDINE'S RESPONSE TO 
STAFF'S FIRST RFI 

STAFF 1-17 How many days before Hurricane Beryl's landfall were you contacted by your 
electric utility concerning the potential of an extended power outage associated 
with Hurricane Beryl? 

RESPONSE: Undine was not contacted by its electric utilities concerning the potential of an 
extended power outage associated with Hurricane Beryl. 

Prepared by: Howard Wilhite 
Sponsored by: Carey Thomas 

19 



PUC DOCKET NO. 56822 

UNDINE'S RESPONSE TO 
STAFF'S FIRST RFI 

STAFF 1-18 Were you invited to participate in daily calls with your electric utility during 
the May 2024 Derecho or Hurricane Beryl? 

RESPONSE: No. Undine was not invited to participate in daily calls with its electric utilities 
during the May 2024 Derecho or Hurricane Beryl. 

Prepared by: Howard Wilhite 
Sponsored by: Carey Thomas 
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PUC DOCKET NO. 56822 

UNDINE'S RESPONSE TO 
STAFF'S FIRST RFI 

STAFF 1-19 What preventative actions were taken by the utility after receiving notice of a 
potential extended power outage caused by the May 2024 Derecho or Hurricane 
Beryl? 

RESPONSE: Undine placed mobile generators across its service areas in order to prevent 
disruptions to water and sewer services caused by the May 2024 Derecho and 
Hurricane Beryl. Additionally, as mentioned in the response to Staff 1-8, Undine 
purchased five additional mobile generators to serve its customers more effectively 
and to prevent service disruptions. 

Prepared by: Howard Wilhite 
Sponsored by: Carey Thomas 
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