Bowie-Cass Electric Cooperative, Inc.

CONFIDENTIAL

Emergency Operations Plan

County Representative Listing for Texas Emergency Management

County

Bowie
Camp
Cass

Hopkins

Marion
Morris
Red River

Titus
Upshur

Emer Mgmt Coord Telephone #
Dave Hall 903.798.3042
David Abernathy 903.856.2097
Gary Stewart 903.244.8747
Chris Hill 903.438.4119
Liz Hall 903.665.3961
Judge J. C. Jennings 903.645.3691
Ruby Arnold 903.427.2680
Judge Danny P 943 577 6791
Crooks
Joe Orms 903.843.4006
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Address
P.O. Box 1967, Texarkana, TX 75570
514 S. Greer Blvd, Pittsburg, TX
75686
213 Porter Rd, Atlanta, TX 75551
298 Rosemont St, Sulphur Springs,
TX 75482
114 West Austin Rm 101, Jefferson,
TX 75657
500 Broadnax, Daingerfield, TX 75638
200 N. Walnut St, Clarksville, TX
75426
100 West 1st St. Ste. 200, Mt.
Pleasant, TX 75455
P.O. Box 730, Gilmer, TX 75644
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Suqggested Items Needed for Storm Restoration Efforts

Ice chest(s) 48 Quart or Larger

Drinking Water Cooler

Gator Aid or Squelcher

Bottled water

Insect Repellent & Sun Screen

Fully supplied First Aid Kit & BBP kit
Work Zone Protection Signs, Vest, & Traffic Cones
Trucks fully stocked with tools

Live Line tools, rubber goods

Lights & extra batteries or chargers
Generator or Inverter for Small Microwave and Charging Lights, Batteries
Outrigger Pads

Personal Grounds

All Personal Protective Equipment
Climbing Tools & Hand tools

Overshoes & Rainwear

Drinks, Snacks, Canned Foods
Personal Hygiene Products

FR Uniforms & Clothing for 7 Days
Extra Boots

Cash, Phone card

Prescribed Medicine, Enough for 7 Days
Identification
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Communications Loq

/O Time Company Contact Person | Telephone # Comments
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Critical Contacts

Name / Contact

Phone / Title

After Hours Number

Fax
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External Resources

Vendor Name

Contact Person

Address

Phone Numbers
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Emergency Notification of Utility Outaqges

FROM: at Fax #:
Name

Electric Cooperative

To: City of Communications Supervisor

FAX Number: Phone Number:

The outage occurred at , on , affecting approximately in the
(Time) (Date) (# of Customers)

(Area Bound by Streets/Names)

(Area Bound by Streets/Names)

Normal service is expected to be restored by

(Time) (Date)

The contact person for the media concerning the outage is

(Name)
and he/she can be reached at

(Phone Number)

OFFICIAL USE ONLY:

Received by:

Date/Time Received:

Information Distribution:
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Sample News Media Communication

SUBJECT: News Media Communications
DATE:

PURPOSE: To establish proper procedures for communicating with representatives of the
news media and designate personnel with media contact authority.

GENERAL.: Periodically, situations arise that require the Cooperative to respond to inquiries
and/or make statements of position to representatives of the news media. Such inquiries can
follow unusual outages or other emergency situations, legislative actions on a local, state or
national basis, rate or billing changes, and a variety of other matters that tend to invite
attention from news and other media. Such inquiries can come from local television stations,
newspapers in the service area and industry or farm related periodicals. This directive is
intended to establish guidelines for property initiating news or press releases and for properly
responding to such inquiries when made to the Cooperative.

PROCEDURE:

NEWS OR PRESS RELEASES: The Communications Representative is authorized and
directed to approve any such news releases. All personnel should be alert to inform the
Communications Representative of any newsworthy information about an employee or director
or an event in which the Cooperative is involved when such would enhance the member and
public relations of the Cooperative or its image in the service area. The Communications
Representative is responsible for recommending such information to the General Manager for
release to the media. Releases should be made to media representatives in the service area
or any applicable local area within the service area for which the information would be
pertinent.

NEWS MEDIA INQUIRIES: The Communications Representative is authorized and
directed to be the official spokesman for the Cooperative when inquiries are received by the
news media or when it is necessary for the Cooperative to make a statement of position or
explanation. The General Manager will determine when such statements should be made.
In the absence of the Communications Representative and the General Manager, the
Assistant General Manager, or designee filling this position, is authorized to respond to
media inquiries concerning electric system operations and the Accounting Representative
is authorized to respond to inquiries concerning rate or billing matters.
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Sample Communications Policy

SUBJECT: General Communications With Members Of The Cooperative
DATE:

PURPOSE: To establish the proper procedure for providing various communications articles,
documents, letters, etc. to the general membership of the Cooperative or a major portion
thereof.

GENERAL: Communications to the membership of the Cooperative are vitally important and
must be handled with extreme care. Inaccurate or confusing information or instructions to
members almost always results in damaged member relations and the proper image that we
want to leave with both the membership and the general public. This directive is intended to
establish the proper procedures for ensuring good communications with members.

PROCEDURE:

PUBLICATIONS: The General Manager must approve the text of all communications in Texas
Co-op Power, bill stuffers, general mailings, etc. that are mailed to all members of the
Cooperative. The Member Services representative will approve same prior to approval by the
General Manager.

SPECIAL LETTERS: Occasionally, it is necessary to send special communications to
members following an outage, a billing problem, or to notify a class of consumers of a certain
situation (such as special letters to irrigators or load management participants). These must
be first approved by the appropriate department manager and then forwarded to the General
Manager for final approval prior to mailing.

REGULAR NOTICES: All "form" type letters, notices and like communications to members
must be approved by the appropriate department manager prior to forwarding to the General
Manager for final approval. The same is required before any changes are made in existing
documents. Such "form" type communications will be reviewed at least annually for content
and accuracy.

RESPONSIBILITY: General Manager

Approved: Date Revised:
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TEC Sample Notification Form

UTILITY INAME:

CONTACT:

Name and telephone number of person to contact regarding report.

LOCATION:
Area affected by outage. Also enclose a location map
(see example with sample letter.)
OUTAGE TIME:
Indicate as closely as possible, the time the outage occurred.

IMPACT:

Indicate the type and number of customers impacted by the outage.
CAUSE:

Describe the cause of the outage, if known.

RESTORATION TIME:
Indicate, as closely as possible, the time power was restored.

COMMENTS:

Any additional information
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BOWIE COUNTY
County Judge

Judge Sterling Lacy

P. O. Box 248

710 James Bowie Drive
New Boston, TX 75570
Phone: (903)628-6718
Fax: (903)628-6719

Precinct 1 Commissioner
Jack Stone

1234 Stone Rd
Texarkana, TX 75501
Phone: (903)838-8691
Fax: (903)838-0696

Precinct 2 Commissioner
John Addington

P. O. Box 248

710 James Bowie Drive
New Boston, TX 75570
Phone: (903)838-6171
Fax: (903)831-5468

Precinct 3 Commissioner
Kelly Blackburn

850 Front St

DeKalb, TX 75559
Phone: (903)667-5116
(903)628-6832

Fax: (903)667-4164

Precinct 4 Commissioner
Pat McCoy

801 Hwy 8 S

New Boston, TX 75570
Phone: (903)628-2278
(903)628-6832

County Sheriff James Prince
100 North Stateline
Texarkana, TX 75501
(903)798-3149

Fax: (903)792-0959

County Officials

CASS COUNTY

County Judge

Judge Charles L. McMichael

P. O. Box 825

Linden, Texas 75563

Phone: 903-756-5181

Fax: 903-756-5732

E-mail: casscojudge@casscountytx.org
Precinct 1 Commissioner

Kenneth Pate

Precinct 1 Commissioner
Brett Fitts

Precinct 2 Commissioner
Danny Shaddix

Precinct 3 Commissioner

Paul Cothren

607 County Barn Road

Queen City, TX 75572

Phone: 903-796-4502

Fax: 903-796-4634

E-mail: casscountybarn3@yahoo.com

Precinct 4 Commissioner
Darrell Godwin

County Sheriff
James Estes

P. O. Box 180
Linden, Texas 75563
Phone: 903-756-7511
Fax: 903-756-5434
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FRANKLIN COUNTY

County Judge

Judge Paul Lovier

502 E. Main Street

Mt. Vernon, Texas 75457
Phone: 903-537-4252
Fax: 903-537-2418

Precinct 1 Commissioner
Danny Chitsey

Hwy 37 at FM 71

Talco, TX 75487

Phone: 903-632-4566

Precinct 2 Commissioner
Donnie Surratt

724 CR 2100

Mt. Vernon, TX 75457
Phone: 903-537-4263

Precinct 3 Commissioner
Deryl Carr

563 FM 900 W

Mt. Vernon, TX 75457
Phone: 903-588-2763

Precinct 4 Commissioner
Sam Young

FM 115 at FM 1448
Scroggins, TX 75480
Phone: 903-860-3502
Fax: 903-860-3702

County Sheriff
Sheriff Paul B. Fletcher, Jr.

Franklin County Sheriff's Office

208 TX Hwy 37

Mt. Vernon, TX 75457
Phone: 903-537-4539
Fax: 903-537-2632

MORRIS COUNTY

County Judge

Judge Lunda Munkres
500 Broadnax, Suite B
Daingerfield, Texas 75638
Phone: 903-645-3691
Fax: 903-645-5729

Precinct 1 Commissioner
Dennis Allen

500 Broadnax
Daingerfield, Texas 75638
Phone: 903-645-3691
Fax: 903-645-5729

Precinct 2 Commissioner
Weldon Lilley

500 Broadnax
Daingerfield, Texas 75638
Phone: 903-645-3691
Fax: 903-645-5729

Precinct 3 Commissioner
Michael Clair

500 Broadnax
Daingerfield, Texas 75638
Phone: 903-645-3691
Fax: 903-645-5729

Precinct 4 Commissioner
Gary Camp

500 Broadnax
Daingerfield, Texas 75638
Phone: 903-645-3691
Fax: 903-645-5729

County Sheriff

Sheriff Jack Martin

502 Union Street
Daingerfield, Texas 75638
Phone: 903-645-2232
Fax: 903-645-4443
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RED RIVER COUNTY

County Judge

Judge Morris Harville
Phone: 903-427-2680
Fax: 903-427-5510

Precinct 1 Commissioner
Donnie Gentry

Phone: 903-632-5963
Fax: 903-427-5510

Precinct 2 Commissioner
David Barnett

Phone: 903-925-2753
Fax: 903-427-5510

Precinct 3 Commissioner
Richard Harvey

Phone: 903-684-3548
Fax: 903-427-5510

Precinct 4 Commissioner
Bobby Wages

Phone: 903-697-3390
Fax: 903-427-5510

County Sheriff

Sheriff Robert Bridges
Phone: 903-427-3838
Fax: 903-427-5913

TITUS COUNTY

County Judge

Brian P. Lee

100 West First Street, Suite 200
Mt. Pleasant, Texas 75455
Phone: (903)577-6791

Fax: (903)577-6793

Commissioner Precinct 1
Don Boggs
(903)563-3652

Commissioner Precinct 2
Mike Fields
(903)572-7172

Commissioner Precinct 3
Phillip Hinton
(903)575-0478

Commissioner Precinct 4
Thomas Hockaday
(903)572-0402

Fax Number for all Commissioners:
(903)577-6793

County Sheriff

Sheriff Tim Ingram

304 S. Van Buren

Mt. Pleasant, Texas 75455-4442

24 Hour Non-Emergency Phone Number:
(903)572-6641

Fax Number: (903)577-8038
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Area Law Enforcement Contacts

FBI — Dallas Field Office
One Justice Way
Dallas, Texas 75220
(972) 559-5000
dallas.fbi.gov

TEXAS RANGERS (DPS)

*Company "B", Garland - Captain, 2 Lieutenants (Garland-Tyler), 17 Ranger Sergeants

Company "B"
350 W. IH 30
Garland, TX 75043
214-861-2360

SHERIFES

Sheriff James W. Prince
Bowie County

100 N Stateline Ave Box 18
Texarkana, TX 75501
Phone: (903) 798-3149
Fax: (903) 792-0959

Sheriff James D "Troop" Estes
Cass County

PO Box 180

Linden, TX 75563

Phone: (903) 756-7511

Fax: (903) 756-5434

Sheriff Charles J "Chuck" White
Franklin County

PO Box 718

Mt. Vernon, TX 75457

Phone: (903) 537-4539

Fax: (903) 537-2632

PRISONS

TELFORD (TO)

CID - Prison

PO Box 9200

New Boston, Texas 75570
(903) 628-3171 (**067)

Sheriff Jack D. Martin
Morris County

502 Union Street
Daingerfield, TX 75638
Phone: (903) 645-2232
Fax: (903) 645-7228

Sheriff Terry Reed

Red River County

500 N Cedar
Clarksville, TX 75426
Phone: (903) 427-3838
Fax: (903) 427-0830

Sheriff Arvel P. Shepard
Titus County

304 S Van Buren

Mount Pleasant, TX 75455
Phone: (903) 572-6641
Fax: (903) 577-8038

BOWIE COUNTY (XC)

CID - Contract Leased Beds
105 West Front Street
Texarkana, Texas 75501
(903) 798-3530
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POLICE DEPARTMENTS
Atlanta City - Police Department
310 North Louise Street
Atlanta, TX 75551
903-796-7973

Daingerfield City - Police Department
Daingerfield, TX 75638
903-645-5511

Dekalb-City - Police Department
110 East Grizzley Street

De Kalb, TX 75559
903-667-5170

Linden City - Police Department
104 North Taylor Street

Linden, TX 75563
903-756-5544

New Boston - Chief of Police
105 South Center Street
New Boston, TX 75570
903-628-3771
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Area Trauma & EMS Contacts

TSA-F Designated Trauma Facilities

Lead Level Three Facility:
Titus Regional Medical Center, Mt Pleasant

Level Three Facility:
Hopkins County Memorial Hospital, Sulphur Springs

Level Four Facilities:
East Texas Medical Center - Clarksville

Facilities Awaiting Designation:
Atlanta Memorial Hospital, Atlanta

CHRISTUS - St. Michaels Health Care Center, Texarkana
Paris Regional Medical Center, Paris
Wadley Regional Medical Center, Texarkana

Good Shepherd - Linden Municipal Hospital, Linden

Local Health Departments
Texarkana-Bowie County

Kathy Moore, Director

Robert Fry, M.D., Medical Director
P.O. Box 749 (902 West 12th)
Texarkana, TX 75501

Telephone: 903-798-3250

Fax: 903-793-2289

email: moorek@txkusa.org
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Local EMS/Ambulance Services
LifeNet, Inc

6300 Hampton Drive
Texarkana, TX 75503

(903) 832-8531

City of Atlanta Fire/EMS
P.O. Box 669

Atlanta, TX 75551
(903) 799-4062

Northeast Texas Community College
P.O. Box 1307

Mt. Pleasant, TX 75551

(903) 572-1911

Wadley Regional Medical Center
1000 Pine Street

Texarkana, TX 75501

(903) 798-8926

Titus Regional Medical Center
2001 N. Jefferson

Mt. Pleasant, TX 75455

(903) 577 - 6337

Titus Regional Medical Center — EMS
2001 N. Jefferson

Mt. Pleasant, TX 75455

(903) 577-6362

Health South Rehabilitation Hospital
515 W. 12th Street

Texarkana, TX 75501
(903)-735-5008

Atlanta Memorial Hospital
P.O. Box 1049

Atlanta, TX 75551

(903) 799-3000

Hopkins County Memorial Hospital
115 Airport

Sulphur Springs, TX 75483

(903) 439-4077

Hopkins County EMS

115 Airport

Sulphur Springs, TX 75483
(903) 439-4047

East Texas Medical Center - Clarksville
P.O. Box 1270

Clarksville, TX 75426

(903) 427-6487

Good Shepherd Medical Center - Linden
404 N. Kaufman

Linden, TX 75563

(903) 756-9873

CHRISTUS St. Michael Health Care Center
2600 St. Michael Drive

Texarkana, TX 75504

(903) 614-2027

Champion EMS
1104 N. Broad
Longview, TX 75604
(903) 291-2500
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Area Fire Departments

BOWIE COUNTY FIRE

DEPARTMENTS
BURNS RED BANK VFD
PO BOX 372

HOOKS, TX 75561
Type: VOL.

C-5 RED LICK/LEARY VFD
PO BOX 1132

NASH, TX 75569

Type: VOL. Phone: (903) 547-1371

CENTRAL BOWIE CO VFD
PO BOX 306

NEW BOSTON, TX 75570
Type: VOL.

CROSS ROADS VOL FIRE DEPT
CURTIS HALL

(903) 835-8268

Subst. Area: Bond

DEKALB VFD
110 SE FRONT ST

DE KALB, TX 75559

Type: VOL. Phone: (903) 6672410 Fax:
(903) 667-2689

EVERETT VFD
RR 1 BOX 226F
HOOKS, TX 75561-9724

HOOKS VFD

PO BOX 37

HOOKS, TX 75561-0037

Type: VOL. Phone: (214) 547-2250 Fax:
(903) 547-2065

LIBERTY EYLAU VFD - RR 9 BOX 562,

PO BOX 6227, TEXARKANA, TX 75505-
6227

Type: VOL. Phone: (903) 832-1874 Fax:
(903) 832-7652

MAUD VFD -- PO BOX 132, MAUD, TX
75567-0132

Type: VOL. Phone: (903) 585-5813 Fax:
(903) 585-5612

NASH VFD -- PO BOX 520, NASH, TX
75569-0520

Type: VOL. Phone: (903) 832-7071 Fax:
(903) 831-3411

NEW BOSTON FIRE DEPT -- PO BOX 5,
NEW BOSTON, TX 75570-0005
Type: VOL. Phone: (903) 628-5787

PLEASANT GROVE VFD -- PO BOX 4968,
TEXARKANA, TX 75505-4968

Type: VOL. Phone: (903) 838-7123 Fax:
(903) 832-6751

REDWATER VFD -- PO BOX 3186,
REDWATER, TX 75573-0316
Type: VOL. Phone: (903) 671-2376

SIMMS VFD -- RR 1 BOX 151A, SIMMS,
TX 75574-9738

Type: VOL.

(903) 543-2032

(903) 543-2228

TEXARKANA FIRE DEPT -- 3124 TEXAS
BLVD, TEXARKANA, TX 75503-4008
Type: PAID. Phone: (903) 798-3994 Fax:
(903) 793-4731

WAKE VILLAGE FIRE DEPT -- 624
BURMA RD, WAKE VILLAGE, TX 75501-
6118

Type: VOL. Phone: (903) 836-0515 Fax:
(903) 831-4327
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CASS COUNTY FIRE
DEPARTMENTS

ATLANTA FIRE DEPT -- PO BOX 669, 606
S LOUISE ST, ATLANTA, TX 75551-0669
Type: PAID. Phone: (903) 796-2303 Fax:
(903) 799-4060

AVINGER VFD -- PO BOX 356, 140
CHURCH ST, AVINGER, TX 75630-0356
Type: VOL. Phone: (903) 562-1000 Fax:
(903) 562-1045

BLOOMBURG VFD - PO BOX 238, MAIN
ST, BLOOMBURG, TX 75556-0238
Type: VOL. Phone: (903) 728-5404

BRYANS MILL VFD - RR 3 BOX 3413,
NAPLES, TX 75568-9344
Type: VOL. Phone: (903) 835-1905

CASS CO FIRE DIST 1 VFD -- PO BOX 62,
MC LEOD, TX 75565-0062
Type: VOL.

CASS COUNTY ESD NO 2 -- PO BOX 157,
QUEEN CITY, TX 75572-0157

Type: VOL. Phone: (903) 796-9101 Fax:
(903) 796-9101

CENTER HILL VFD -- 3074 FM 1841, N/A,
LINDEN, TX 75563-9625
Type: VOL. Phone: (903) 796-9568

CROSSROADS/CORNETT VFD -- PO
BOX 67-A, HUGHES SPRINGS, TX
75656-9764

Type: VOL. Phone: (903) 835-5405 Fax:
(903) 835-5406

DOUGLASSVILLE VFD -- PO BOX 39,
DOUGLASSVILLE, TX 75560-0039
Type: VOL. Phone: (903) 846-9991 Fax:
(903) 846-2681

HUGHES SPRINGS VFD -- PO BOX 356,

112 S PINE, HUGHES SPRINGS, TX
75656-0356

Type: VOL. Phone: (903) 639-3716 Fax:
(903) 639-7134

LINDEN VFD - PO BOX 419, LINDEN, TX
75563-0419

Type: VOL. Phone: (903) 756-7502 Fax:
(903) 756-7980

MARIETTA VFD -- 283 CR 2353,
MARIETTA, TX 75566-0293
Type: VOL. Phone: (903) 835-3200

MC LEOD VFD -- PO BOX 264, MC LEOD,
TX 75565-0264
Type: VOL.

RED HILL VFD -- RR 1 BOX 187H,

DOUGLASSVILLE, TX 75560-9730
Type: VOL. Phone: (903) 846-2338
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FRANKLIN COUNTY FIRE
DEPARTMENTS

MOUNT VERNON VFD -- 203 TEXAS
HIGHWAY 37, MOUNT VERNON, TX
75457-3106

Type: VOL. Phone: (903) 537-4681

NORTH FRANKLIN CO VFD -- PO BOX
1162, MT VERNON, TX 75457-1162
Type: VOL.

PURLEY VFD -- 1257 FARM ROAD 900 W,

MOUNT VERNON, TX 75457-7158
Type: VOL. Phone: (903) 588-2852

SOUTH FRANKLIN VFD -- 120 DEER
COVES, SCROGGINS, TX 75480-9718
Type: VOL. Phone: (903) 860-2999

MORRIS COUNTY FIRE
DEPARTMENTS

CASON VFD -- PO BOX 221, CASON, TX
75636-0221
Type: VOL.

DAINGERFIELD VFD -- PO BOX E,
DAINGERFIELD, TX 75638-0843
Type: VOL. Phone: (903) 645-3906

JENKINS FIRE DEPT -- PO BOX 615,
1011 F M 997, DAINGERFIELD, TX
75638-0615

Type: VOL. Phone: (903) 656-2956

LONE STAR VFD - PO BOX 218, LONE
STAR, TX 75668-0218

Type: VOL. Phone: (903) 656-2311 Fax:
(903) 656-3355

NAPLES VFD - PO BOX 340, 205 MAIN
STREET, NAPLES, TX 75568-0340
Type: VOL. Phone: (903) 897-9128 Fax:
(903) 897-2913

OMAHA VFD - PO BOX 906, OMAHA, TX
75571-0906

Type: VOL. Phone: (903) 884-3022 Fax:
(903) 884-3022

ROCKY BRANCH VFD - RR 2 BOX 77EE,
DAINGERFIELD, TX 75638-9531
Type: VOL.

RED RIVER COUNTY FIRE
DEPARTMENTS

ANNONA VFD -- PO BOX 79, ANNONA,
TX 75550-0079
Type: VOL. Phone: (214) 924-3325

AVERY VFD - PO BOX 7, AVERY, TX
75554-0007
Type: VOL. Phone: (903) 684-5131

BAGWELL CO VFD -- PO BOX 91,
BAGWELL, TX 75412-0091
Type: VOL. Phone: (903) 925-2115

BOGATA VFD -- PO BOX 488, BOGATA,
TX 75417-0426
Type: VOL. Phone: (903) 632-5234

CUTHAND CO VFD - RR 1 BOX 142,

BOGATA, TX 75417-9717
Type: VOL.
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TITUS COUNTY FIRE
DEPARTMENTS

5 STAR VFD -- PO BOX 2145, MOUNT
PLEASANT, TX 75456-2145
Type: VOL.

COOKVILLE VFD -- PO BOX 97,
COOKVILLE, TX 75558-0097
Type: VOL.

HAGANSPORT VFD --RR 1, TALCO, TX
75487-9801
Type: VOL.

MT PLEASANT FIRE DEPT -- PO BOX
328, 728 E FERGUSON RD, MOUNT
PLEASANT, TX 75456-0328

Type: BOTH. Phone: (903) 575-4144 Fax:
(903) 577-8631

NORTEX VFD - RR 1 BOX 1630, MOUNT
PLEASANT, TX 75455-9785
Type: VOL. Phone: (903) 572-0788

NORTHEAST TEXAS COMM COLLEGE —
PO BOX 1307, MT PLEASANT, TX
75456-1307

Type: OTHER. Phone: (903) 572-1911
Fax: (903) 572-6712

SUGAR HILL FIRE DEPT -- 60 COUNTY
ROAD 3925, MT PLEASANT, TX 75455-
6825

Type: VOL. Phone: (903) 379-2715

TALCO FIRE DEPT -- PO BOX 365,
TALCO, TX 75487-0365

Type: VOL. Phone: (903) 379-3731 Fax:
(903) 379-3311

TRI LAKES VFD - RR 5 BOX 240-3,
PITTSBURG, TX 75686-8806

Type: VOL. Phone: (903) 577-7500 Fax:
(903) 577-1235

WINFIELD VFD -- PO BOX 95, WINFIELD,

TX 75493-0095
Type: VOL. Phone: (903) 524-3611
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District

Atlanta ISD

Avery ISD

Avinger ISD
Bloomburg ISD
Chapel Hill ISD
Daingerfield-Lone Star ISD
DeKalb ISD

Detroit ISD

Harts Bluff ISD
Hooks ISD

Hughes Springs ISD
Leary ISD
Liberty-Eylau ISD
Linden-Kildare ISD
Malta ISD

Marietta ISD

Maud ISD

McLeod ISD

Mount Pleasant ISD
Mount Vernon ISD
New Boston ISD
Pewitt ISD
Pleasant Grove ISD
Queen City ISD
Red Lick ISD
Redwater ISD
Rivercrest ISD
Simms ISD

Sulphur Bluff ISD
Texarkana ISD

Area Schools

Superintendent
Mr. Roger Hailey
Mr. Barry Bassett
Mr. Doug Carter

Mr. Brian Stroman, Interim

Mr. Marc Levesque
Dr. Jim Boyle, Interim
Mr. David Manley
Mr. Morris Lyon

Mr. Eddie Johnson
Ms. Kathy Allen

Mr. Rick Ogden

Mr. Jim Tankersley
Mr. Micah Lewis
Mr. Clint Coyne
Ms. Linda Estill

Ms. Paulette Suttle
Mr. Robert Stinnett
Mrs. Cathy May
Mr. Terry Myers
Mr. Rick Flanagan
Dr. Gary VanDeaver
Dr. David Fitts

Ms. Margaret Davis
Mr. Rob Barnwell
Dr. Richard Hervey
Ms. Anne Farris
Mr. Rickey Logan
Mr. Rex Burks

Mr. Ricky Beadles

Mr. James Henry Russell
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Phone #
796-4194
684-3460
562-1271
728-5216
572-8096
645-2239
667-2566
674-2208
572-5427
547-6077
639-3800
838-8960
832-1535
756-5027
667-2950
835-2241
585-2219
796-7181
575-2000
537-2546
628-2521
884-2804
831-4086
796-8256
838-8230
671-3481
632-5205
543-2219
945-2460
794-3651
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Winfield ISD Mr. Danny Denton 524-2221
College/University President Phone #
Texas A. & M. - Texarkana Dr. Stephen Hensley 223-3002
Texarkana College Mr. Frank Coleman 838-4541
Northeast Texas Community Dr. Charles Florio 572-1911
College
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Area Television Stations

KTBS — Channel 3

312 E. Kings Highway
Shreveport, Louisiana USA 71104
Main Number 318-861-5800
Newsroom 318-861-5880
318-219-4680 (fax)
news@ktbs.com

KTAL — Channel 6
Shreveport Office

3150 North Market Street
Shreveport, LA 71107
Main:(318) 629-6000

Toll Free: 866-665-6000
Main Fax: (318) 629-6001

Texarkana Office

KTAL TV

#132 Central Mall
Texarkana, TX 75503
Main: (903) 334-0285
Main Fax: (903) 334-0288

KTAL General News E-mail
ktal@ktalnews.tv

KSLA — Channel 12

1812 Fairfield Avenue

Shreveport, LA 71101

(318) 222-1212 (Main Switchboard)

(318) 6776713 (News Department)

(800) 444-5752 (To the News Department)
Fax us:

(318) 677-6703

(318) 6776705 (News Department)

E-mail News Department: news12@ksla.com
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DeKalb

DeKalb News
tribunenews@valornet.com
http://www.newbostonnews.com
903-628-5801

New Boston

Bowie County Citizen Tribune
ads.tribunenews@valor.com
http://www.newbostonnews.com
903-628-5801

Texarkana

Texarkana Gazette

P.O. Box 621 (315 Pine St.)
Texarkana, TX 75504

(903) 794-3311

News Fax (903) 794-3315
http://www.texarkanagazette.com

Area Newspapers

Atlanta
Atlanta Citizens Journal
news@atlantacitizensjournal.com

903-796-7133

Linden

Cass County Sun
casscountysun@valornet.com
903-756-7396

Daingerfield

The Bee
beenewspaper@aol.com
903-645-3948

Naples
The Monitor

themonitor@valornet.com
903-897-2281

Mount Pleasant

Daily Tribune
news@dailytribune.net
http://www.dailytribune.net
903-572-1705

Mount Vernon

Mount Vernon Optic-Herald
optic@mt-vernon.com
http://www.mt-vernon.com
903-537-2228

Bogata

Bogata News-Talco Times
tppub@1starnet.com
903-632-5322

Clarksville

Clarksville Times
ctimes@oclassicnet.net
http://www.clarksvillenews.net
903-427-5616

Detroit

Detroit Weekly
tppub@1starnet.com
903-652-4205
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Area Radio Stations

KFYX-FM RADIO

615 Olive Street
Texarkana, TX 75501-5559
903-793-4671 (wk)
903-792-4261 (fax)

KKYR-AM RADIO

2324 Arkansas Blvd
Texarkana, TX 71854-2016
870-772-3771 (wk)
870-772-0364 (fax)
www.kkyr.com

KOWS-FM RADIO
1323 College Drive
Texarkana, TX 75503-3531
903-793-1109 (wk)
903-794-4717 (fax)

KZHE-FM RADIO

406 Union Street
Magnolia, AR 71753-2747
870-234-7790 (wk)
870-234-7791 (fax)
www.kzhe.net

KTXK Public Radio

Texarkana College

2500 North Robison Road

Texarkana, Texas 75599

(903) 838-4541 Ext. 3269 or 3330

Fax Number (903) 832-5030 Attn: KTXK
Radio

ktxktc@yahoo.com

KJUK 92.3 FM, Mount Pleasant, TX,
Christian Contemporary, Radio

KHTA 92.5 FM, Wake Village, TX,
Religious, Radio

Houston Christian Broadcasters

(Master Station KHCB Houston)

2424 South Blvd. Houston, TX 77098

(888) 777-KHCB toll free or (713) 520-5200

KWSK 92.7 FM, Daingerfield, TX,

KEWL 95.1 FM, New Boston, TX, Oldies,
Radio

1323 College Drive

Texarkana, TX 75503

Office: (903) 793-1100

Public Service Director, Fabienne Thrash
fabe1039@cableone.net

KXDX 95.7 FM, Mount Pleasant, TX,
David Hill, General Manager

Paula Hill, Program Director

P.O. Box 1393

Mt. Pleasant, TX 75456-1393
Telephone: 903-577-9595

KPWW 95.9 FM, Hooks, TX, Top-40,
Radio

KTAL 98.1 FM, Texarkana, TX, Classic
Rock, Radio

KNRB 100.1 FM, Atlanta, TX, Religious,
Radio

KZRB 103.5 FM, New Boston, TX, Urban
Contemporary, Radio

B & H Broadcasting Systems, Inc.

710 West Ave. A Hooks, Texas 75561
kzro@txk.com

903-547-3223.

KCMC 740 AM, Texarkana, TX, Sports,
Radio

KPYN 900 AM, Atlanta, TX, Christian
Contemporary, Sports, Talk, Religious
PO Box 900

Atlanta, TX 7551

Studio: 903-796-6056

Office: 903-796-2817

Fax: 903-796-1000
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KTFS 940 AM, Texarkana, TX,
News/Talk, Radio

KIMP 960 AM, Mount Pleasant, TX,
Country, Radio

(KSCN,KALK,KIMP)

1798 U.S. Highway 67 West

Mt. Pleasant, Texas 75455

(903) 572-8726

KKTK 1400 AM, Texarkana's Talk Station
Texarkana, TX, Spanish, Radio

KPGG

1323 College Drive

Texarkana, TX 75503 Office Hours
Main: (903) 793-1100

Fax: (903)794-4717

KNBO 1530 AM, New Boston, TX,
Religious, Radio

PO Box 848

New Boston, TX 75570
903-628-2561

KNGR 1560 AM, Daingerfield, TX, Gospel
Music, Radio

KING Country Radio

PO Box 474

Daingerfield, Texas 75638

(903) 645-4325

Bob Wilson: Bob@kingcountry.org

Glorya Wilson: Glorya@kingcountry.org
East Texas Broadcasting, Inc.

Bud Kitchens, President/General Manager
Mt Pleasant/Sulphur Springs/Paris
Operations

Bryan Friesth, General Manager, Paris

Mount Pleasant Office
(KSCN,KALK KIMP)

1798 U.S. Highway 67 West
Mt. Pleasant, Texas 75455
(903) 572-8726

Paris Office
(KBUS,KOYN,KPLT-fm,KPLT-am)
2810 Pine Mill Road

Paris, Texas 75460

(903) 785-1068

Sulphur Springs Office
(KSCH)

930 South Gilmer Street
Sulphur Springs, Texas 75482
(903) 885-1546

GAP Broadcasting

12900 Preston Road Suite 525
Dallas, TX 75230
http://www.gapbroadcasting.com
Phone: 214-295-3530

FAX: 972-386 -4445

Call Sign: KPWW-FM
Format: CHR

Call Sign: KKYR-FM
Format: Country

Call Sign: KYGL-FM
Format: Classic Rock
Call Sign: KMJI-FM
Format: Soft AC

Call Sign: KOSY-AM
Format: Oldies

Revision 04/15/08

Page 224 of 224



Bowie-Cass Electric Cooperative, Inc. CONFIDENTIAL Emergency Operations Plan

Cooperative Personnel

Name Address City Zip Home Phone Business Phone
Tiffin Wortham 2550 S IH-35 Austin, TX 78704 512-899-0971 512-486-6212
Jimmy Ashley 806-577-1222

Gordon Folmar

512-658-1948

Kevin Marshall

806-239-8161

Joe Snyder

512-750-9951

Curtis Whitt

512-694-0232

Danny Williams

512-413-0509

Sam Miller

512-573-9333
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Nearby Electric Cooperatives

Cherokee County Electric Cooperative, Inc.
P.O. Box 257

Rusk TX 75785-0257

Phone: (903) 683-2248

Fax: (903) 683-5012

Manager: Greg Jones

Website Address: www.cceca.net

Deep East Texas Electric Cooperative, Inc.
U.S. Hwy 21 East

San Augustine TX 75972

Phone: (936) 275-2314

Fax: (936) 275-5650

Manager: Larry Warren

Website Address: www.deepeast.com

East Texas Electric Cooperative, Inc.
P.O. Box 631623

Nacogdoches TX 75963-1623

Phone: (936) 560-9532

Fax: (936) 560-9215

Manager: Edd Hargett

Farmers Electric Cooperative, Inc.
2000 E. Interstate 30

Greenville TX 75403-6037

Phone: (800) 541-2662

Fax: (903) 455-8125

Manager: Mark Stubbs

Website Address: www.fecelectric.com

Lamar County Electric Cooperative Association
P.O. Box 580

Paris TX 75461-0580

Phone: (800) 782-9010

Fax: (903) 784-7084

Manager: Billy Kulwicki

Website Address: www.lamarelectric.com
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Panola-Harrison Electric Cooperative, Inc.
PO Box 1058

Marshall TX 75671

Phone: (903) 935-0154

Fax: (903) 935-3361

Manager: Kathy Wood

Rusk County Electric Cooperative, Inc.
PO Box 1169

Henderson TX 75652-1169

Phone: (903) 657-4571

Fax: (903) 657-5377

Manager: Jesse Bankhead

Website Address: www.rcelectric.org

Upshur-Rural Electric Cooperative Corp.
P.O. Box 70

Gilmer TX 75644

Phone: (903) 843-2536

Fax: (903) 843-2736

Manager: John Dugan

Wood County Electric Cooperative
P.O. Box 1827

Quitman TX 75783

Phone: (903) 763-4567

Fax: (903) 763-5693

Manager: Debra Robinson

Website Address: www.wcec.org

Southwest Arkansas Electric Cooperative
2904 E. 9th St.

Texarkana, AR 71854

(870) 772-2743

Wayne Whitaker - President & GM

Website Address: www.swrea.com

Claiborne Electric Co-op

P.O. Box 719

12525 Hwy.9

Homer, LA 71040

Phone: 318.927.3504 or 1.800.929.3504
Website Address: www.claiborneelectric.org

04/15/08
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Letters to Co-op Members Reqarding Extended Outages due to Disasters

Sample #1

Dear Member,

XYZ Cooperative has experienced severe ice damage to our electric facilities in your area.
We have determined that we have over 1,000 poles that have been broken and numerous
miles of line ripped down. Our original pole estimate was at 250, but we received field reports
that additional poles and lines fell, bringing our broken pole total to over 1,000.

The purpose of this letter is to inform you that it may be over two weeks before we can have
all meters back in service. This does not mean all meters will be off for two weeks. We have
begun our repairs at the distribution substations and are working out from there. We will
energize line as it is built and isolated from other damage.

XYZ Cooperative has brought in (# here) extra construction crews to work alongside our own
crews. We have also hired heavy equipment operators to help move our trucks through the
mud and debris as needed. Temperature variations and muddy or flooded roads are
hampering work conditions, but all repair crews are doing their best.

This disaster has wrought by far the worst damage that your Cooperative has experienced in
its history. For XYZ Cooperative, this damage is even worse than previous tornadoes or
floods — the same disasters that many of you have also experienced. We understand that
being with electricity is a hardship, but we hope you’ll understand that your Co-op is working
diligently to restore your power. For repair updates in your area, please call our Storm
Damage Update Line at 555-5555.

Revision 04/15/08

Page 228 of 224



Bowie-Cass Electric Cooperative, Inc. CONFIDENTIAL Emergency Operations Plan

Sample #2

Dear Member,

We are sending this letter to once again update you on the ice storm damage and the
progress XYZ Cooperative has made. We are aware that there are several rumors circulating
and we want to clarify our situation to you.

The damage is beyond what we could imagine. Even after we sent you the previous letter, the
damage continued to grow. As of today, the Cooperative has lost approximately 2,300 poles.
We are also reconstructing over 100 miles of line.

At this point, our outage total is approximately 1,250 services. This number is down from an
estimated 2,000 earlier this week, so progress is being made in restoring electric service.

XYZ Co-op now has the aid of 19 additional power line contractors. Even with this number of
workers, rebuilding the system takes time. It could be another two or two and a half weeks
before all service in your area is operational. This does not mean all meters will be off for that
long. We have begun repairs at the distribution substations and are working out from there.
We will energize segments of line as it is safe to do so. Obtaining labor, equipment and
materials has not been a problem for your Cooperative so far, although due to the statewide
damage, shortages could become an issue later.

Again, thank you for your patience. It is our greatest desire to restore your power as safely
and quickly as is possible. We hope you understand. For repair update in your area, call the
Update Line at 555-5555.

Revision 04/15/08

Page 229 of 224



Title SDate EDate QutageReclD StartTime Substation Feeder |TroubledElement CustomersAf] Interruption] CustomerHours PhadCategory |Description

Individual Cause Outage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0154 |7/8/2024 10:42 AM Douglassville 9093 | F244183002 16| 174 46.4|B | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00: 2024-07-09T23:59:59 2024-07-08-0158 |7/8/2024 12:40 PM Douglassville 9094 | B244608002 31 190 69. B |Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00: 2024-07-09T723:59:59 2024-07-08-0162 |7/8/2024 1:27 PM North Linden 9171 [F244518001 9 97| 14.55|A | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:! 2024-07-09T23:59:59 2024-07-08-0163 | 7/8/2024 1:33 PM North Linden 9171 |244518027 1 91] 1.516666|A | Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00: 2024-07-09T23:59:59 2024-07-08-0189 |7/8/2024 4:37 PM Bond 9051 | F340305010 8 1121 152.4]B | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:! 2024-07-09T23:59:59 2024-07-08-0180 | 7/8/2024 5:01 PM Douglassville 9092 | B244049006 76 1114 1262.333333| AB{ Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 |2024-07-09T723:59:59 2024-07-08-0182 |7/8/2024 5:06 PM Buchanan 9168 | B243606002 27| 246 110.7|B |Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 ]2024-07-09T723:59:59 2024-07-09-0790 |7/8/2024 5:20 PM Farmers Academy 9112 |234809084 1 872 14.516666|B | Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:00:00 ]2024-07-09T23:59:59 2024-07-08-0203 | 7/8/2024 6:02 PM Maud 9273 | B243430003 713 1080} 1024.283333]| AB{ Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0214 | 7/8/2024 6:03 PM Buchanan 9168 | F243615014 2 989 32.966666|C | Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0231 | 7/8/2024 6:39 PM North Linden 9173 | F340349002 18| 1487] 445.8]A | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 ]2024-07-09T23:59:59 2024-07-08-0232 | 7/8/2024 6:41 PM North Linden 9171 | B244603002 49 1125} 917.933333|B | Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0446 | 7/8/2024 7:02 PM North Linden 9172 | B244658005 621 744 7692.883333] AB( Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0525 | 7/8/2024 7:09 PM Daingerfield M.P. 9062 | B244542001 36 1052 630.6|A | Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0546 | 7/8/2024 7:10 PM Bond 9051 | B244592001 63 975] 1019.166666] ABJ Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0600 | 7/8/2024 7:10 PM Blalock 9043 | F244225001 20 1042 347.333333]A | Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0575 |7/8/2024 7:11 PM Jenkins 9143 | B340216001 56 807 753.2|B | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0606 | 7/8/2024 7:18 PM Red Springs 9295 | F243062007 44 678 496.466666|B | Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-09-0795 |7/8/2024 7:22 PM Eylau 9106 |5243614012-B 14| 1020} 237.766666| B | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0615 | 7/8/2024 7:32 PM Bond 9051 | F340308001 21 961 336|A | Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00: 2024-07-09T23:59:59 2024-07-08-0649 |7/8/2024 7:33 PM Bond 9051 | F340306001 20 789 263|B | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:! 2024-07-09T23:59:59 2024-07-08-0630 | 7/8/2024 7:44 PM Simms 9241 | B242853001 182] 692 2068.9|A | Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:! 2024-07-09T23:59:59 2024-07-08-0622 |7/8/2024 7:44 PM Simms 9241 | B242876002 455 976 5755.416666] AB( Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:! 2024-07-09T23:59:59 2024-07-08-0625 | 7/8/2024 7:45 PM Griffin 9196 | B242833008 89 803] 878.416666| AB( Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:! 2024-07-09T23:59:59 2024-07-08-0635 | 7/8/2024 7:49 PM Maud 9273 | F243437005 29 648| 313.683333|B | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:! 2024-07-09T23:59:59 2024-07-08-0638 | 7/8/2024 8:00 PM North Linden 9171 | F244643006 9 1164 156.266666|B | Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:! 2024-07-09T23:59:59 2024-07-08-0639 | 7/8/2024 8:04 PM Hooks M.P. 9121 |F242363003 17| 911] 258.116666|A | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 ]2024-07-09T23:59:59 2024-07-08-0643 | 7/8/2024 8:14 PM Pearl Hill 9313 | B244196009 28 738 344.4|B | Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0648 | 7/8/2024 8:36 PM Bond 9051 | F340307007 3 712] 35.6|A | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0654 | 7/8/2024 8:44 PM Simms 9244 | B243314002 50, 1114 927.5|C | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0653 | 7/8/2024 8:46 PM Douglassville 9091 | F243947006 4 994 66.266666] A | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0655 | 7/8/2024 8:56 PM Hooks M.P. 9121 | F242383005 6 897 89.7|B | Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0657 | 7/8/2024 9:06 PM Daingerfield M.P. 9062 | F244543001 32 1099 586 B_|Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0662 | 7/8/2024 9:12 PM Griffin 9194 | B242255002 32 1025} 546. B |Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0665 | 7/8/2024 9:13 PM Daingerfield M.P. 9062 | F244505001 4 1147] 76.466666| A | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0681 | 7/8/2024 9:33 PM Simms 9244 | F243308001 14| 918] 214.2|C |Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0680 | 7/8/2024 9:34 PM Bivins 9034 | B244882002 44 607 443.683333] AC | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0698 | 7/8/2024 9:52 PM Simms 9241 | F243415001 15] 765 191.25|B | Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-08-0710 |7/8/2024 10:03 PM Omaha 9202 | B243969001 30 714 357|A |Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:00: 2024-07-09T23:59:59 2024-07-08-0711 |7/8/2024 10:09 PM Ripley 9233 | F243732001 15] 1078 269.25|C | Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:! 2024-07-09T23:59:59 2024-07-08-0712 |7/8/2024 10:13 PM Omaha 9202 | B243976003 52 601] 520|C | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:! 2024-07-09T23:59:59 2024-07-08-0717 |7/8/2024 10:23 PM Omaha 9204 1243887032 1 1269 21.15|A |Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:! 2024-07-09T23:59:59 2024-07-08-0721 |7/8/2024 10:27 PM Omaha 9202 | B243952001 60 1222 1222|B | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:! 2024-07-09T23:59:59 2024-07-09-0731 | 7/9/2024 12:08 AM Chapel Hill 9287 | B244433005 18] 630) 189.033333|B | Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:! 2024-07-09T23:59:59 2024-07-09-0732 |7/9/2024 12:10 AM Bond 9051 | F340306002 1 809 13.466666|B | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00: 2024-07-09T23:59:59 2024-07-09-0737 | 7/9/2024 1:02 AM North Linden 9174 | B244681004 78 336 435.516666] AB( Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-09-0744 |7/9/2024 1:19 AM Griffin 9195 | F242921002 2 648| 21.6|B |Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-09-0748 | 7/9/2024 1:49 AM Bivins 9034 | F340667002 21 932] 262.3|B | Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-09-0749 |7/9/2024 2:03 AM Blalock 9041 | F244155006 29 377 182.7]C | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-09-0770 |7/9/2024 7:01 AM Pearl Hill 9311 |F244745012 11 19 3.483333|A | Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-09-0782 |7/9/2024 7:28 AM North Linden 9172 | B340489002 33 302] 166.1|B | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-09-0794 | 7/9/2024 8:07 AM Bond 9051 | F244553003 8 289 8. A |Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-09-0806 | 7/9/2024 8:26 AM Chapel Hill 9288 | F244368002 8 152] 20.266666|A | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-09-0808 | 7/9/2024 9:18 AM Jenkins 9144 | B340217011 28 39 17.733333|B | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-09-0814 |7/9/2024 9:30 AM Douglassville 9091 | B244011001 25 465 193.75|A | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-09-0826 |7/9/2024 9:40 AM Douglassville 9091 | B244011002 26 172] 74.533333|C | Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:00:00 ]2024-07-09T23:59:59 2024-07-09-0838 | 7/9/2024 11:33 AM Bond 9051 |OH13303 9 6) 0.9]A |Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-09-0850 | 7/9/2024 1:44 PM Ripley 9233 |243732088 1 143] 2.383333|B | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00:00:00 ]2024-07-09T723:59:59 2024-07-09-0858 |7/9/2024 4:20 PM North Linden 9171 [F244053001 5 104 8 B |Cause Tree out of ROW
Individual Cause Qutage History 2024-07-08T00:00:00 |2024-07-09T23:59:59 2024-07-09-0859 |7/9/2024 4:43 PM Griffin 9195 | F242382001 6 88| 8.8]A |Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00: 2024-07-09T23:59:59 2024-07-09-0860 |7/9/2024 5:44 PM Douglassville 9091 | F244044009 2 73] 2.433333]A | Cause Tree out of ROW
Individual Cause Outage History 2024-07-08T00: 2024-07-09T23:59:59 2024-07-09-0867 |7/9/2024 10:07 PM North Linden 9171 |F244624002 7 55| 6.3]A |Cause Tree out of ROW




Title SDate EDate QutageRecID StartTime Substation Feeder | TroubledElement CustomersAf] Interruptionl CustomerHours Phai Category | Description

Individual Cause Qutage History 2024-07-08T00:00:00 [2024-07-09723:59:59 2024-07-08-0164 |7/8/2024 2:11 PM Ripley 9231 |F243174007 1 57 0.966666|C | Cause Tree in ROW
Individual Cause Qutage History 2024-07-08T00:00:00 [2024-07-09T23:59:59 2024-07-08-0645 |7/8/2024 8:20 PM Red Springs 9295 |F243074003 29 598 289.033333]A | Cause Tree in ROW
Individual Cause Qutage History 2024-07-08T00:00:00 [2024-07-09T23:59:59 2024-07-08-0694 |7/8/2024 9:45 PM Chapel Hill 9287 | F244328004 14 686 160.066666|B | Cause Tree in ROW
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MUTUAL AID AGREEMENT

In consideration of the mutual commitments given herein, each of the Signatories to this Mutual Aid
Agreement agrees to render aid to any of the Signatories as follows:

1.

4.

5.

Date Entity

Request for aid. The Requesting Signatory agrees to make its request in writing to the Aiding
Signatory within a reasonable time after aid is needed and with reasonable specificity. The
Requesting Signatory agrees to compensate the Aiding Signatory as specified in this
Agreement and in other agreements that may be in effect between the Requesting and Aiding
Signatories.

Discretionary rendering of aid. Rendering of aid is entirely at the discretion of the Aiding
signatory. The agreement to render aid is expressly not contingent upon a declaration of a
major disaster or emergency by the federal government or upon receiving federal funds.

Invoice to the Requesting Signatory. Within 90 days of the return to the home work station of
all labor and equipment of the Aiding Signatory, the Aiding Signatory shall submit to the
Requesting Signatory an invoice of all charges related to the aid provided pursuant to this
Agreement. The invoice shall contain only charges related to the aid provided pursuant to this
Agreement.

Charges to the Requesting Signatory. Charges to the Requesting Signatory from the Aiding
Signatory shall be as follows:

a) Labor force. Charges for labor force shall be in accordance with the Aiding Signatory’s
standard practices.

b) Equipment. Charges for equipment, such as bucket trucks, digger derricks, and other
special equipment used by the aiding Signatory, shall be at the reasonable and customary
rates for such equipment in the Aiding Signatory’s locations.

c) Transportation. The Aiding Signatory shall transport needed personnel and equipment by
reasonable and customary means and shall charge reasonable and customary rates for such
transportation.

d) Meals, lodging and other related expenses. Charges for meals, lodging and other expenses
related to the provision of aid pursuant to this Agreement shall be the reasonable and actual
costs incurred by the Aiding Signatory.

Counterparts. The Signatories may execute this Mutual Aid Agreement in one or more
counterparts, with each counterpart being deemed an original Agreement, but with all
counterparts being considered one Agreement.

Execution. Each party hereto has read, agreed to and executed this Mutual Aid Agreementon
the date indicated.

By

Title




CLASS

10 - RESIDENTIAL - FARM

11- RESIDENTIAL - WITH COLLAR

12 - RESIDENTIAL - WITH COLLAR

13 - RESIDENTIAL - SHOP

15 - RESIDENTIAL - WATER HEATER

16 - RESIDENTIAL - ALL ELECTRIC

31-SMALL COMM - WITH COLLAR

33 - SMALL COMM - TAXABLE

37 - LARGE POWER

41 - PUBLIC BLDG SM COMM -WITH COLLAR

43 - SMALL COMM - NON TAXED

44 - PUBLIC BLD SM. COMMERCIAL

47 - LARGE POWER NON-TAXABLE

57 - LARGE POWER > 1000 KVA

60 - OUTDOOR LIGHT ONLY

61 - Public Street Lighting

70 - METERED LIGHTS

90 - BCEC HOUSE RATE

91 - ANCILLARY

92 - Contract Generation - No Revenue

230

16036

587

3472

36

16

394

803

44

341

10

14

716

Total: 40355

Average Demand (kW)

NA

NA

NA

NA

NA

NA

97

108

NA

68

225

113

1390

NA

NA

NA

NA

NA

NA

Peak Demand (kW)

NA

NA

NA

NA

NA

NA

353

841

NA

253

465

560

2127

NA

NA

NA

NA

NA

NA

Net Peak Demand

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA



SUBSTATION SUBCOUNFEEDER FEEDERCOUMILES DENSITY

Alamance 766(9021 157 33.99( 4.6190056
Alamance 766(9022 58 15.26| 3.8007864
Alamance 766(9023 175 33.12| 5.2838164
Alamance 766(9024 210 41.92] 5.009542
Alamance 766|9025 166 35.28| 4.7052154
Bivins 174219033 186 26.99| 6.8914413
Bivins 174219034 773 241.00| 3.2074689
Bivins 174219035 216 121.28] 1.7810026
Bivins 174219036 567 144.93] 3.9122335
Blalock 2159(9041 373 59.57| 6.261541
Blalock 21599042 424 81.14| 5.2255361
Blalock 2159(9043 811 130.47] 6.2159883
Blalock 21599044 551 88.70| 6.2119504
Bond 13359051 1132 235.04( 4.8162015
Bond 13359053 3 13.63] 0.2201027
Bond 1335|9054 83 37.19| 2.2317827
Bond 13359055 117 33.00| 3.5454545
Buchanan 1266|9165 243 24.12| 10.074627
Buchanan 1266|9166 396 25.24| 15.689382
Buchanan 1266|9167 218 16.78] 12.991657
Buchanan 1266|9168 409 36.33| 11.257914
Chapel Hill 184119283 117 24.22| 4.8307184
Chapel Hill 184119284 233 47.12] 4.9448217
Chapel Hill 184119285 7 4.08] 1.7156863
Chapel Hill 184119286 530 64.40| 8.2298137
Chapel Hill 184119287 602 117.46| 5.125149
Chapel Hill 184119288 352 57.78| 6.0920734
Daingerfield M.P. 675(9061 68 9.10| 7.4725275
Daingerfield M.P. 675(9062 606 121.39| 4.992174
Darenco 301(9261 301 56.99| 5.2816284
Dekalb M.P. 540(9074 506 159.12| 3.1799899
Dekalb M.P. 540|9075 34 6.91| 4.9204052
Douglassville 15289091 624 181.67| 3.4347994
Douglassville 15289092 118 29.26| 4.0328093
Douglassville 15289093 415 90.93| 4.5639503
Douglassville 15289094 371 84.14| 4.4093178
Eylau 1529(9104 16 5.74| 2.7874564
Eylau 1529]9105 285 35.71| 7.9809577
Eylau 152919106 786 30.48| 25.787402
Eylau 1529(9107 160 17.88| 8.9485459
Eylau 1529(9108 282 25.14| 11.217184




Farmers Academy 138819111 212 45.95] 4.6137106
Farmers Academy 138819112 486 95.98| 5.0635549
Farmers Academy 138819114 690 134.64| 5.1247772
Griffin 1091|9194 157 31.02] 5.0612508
Griffin 1091(9195 194 54.25[ 3.5760369
Griffin 1091|9196 299 45.75( 6.5355191
Griffin 1091|9197 11 0.90| 12.222222
Griffin 1091|9198 430 52.87] 8.1331568
Hooks M.P. 57919121 579 62.93] 9.2006992
Jenkins 1177|9141 271 19.99| 13.556778
Jenkins 1177|9142 293 25.26] 11.599367
Jenkins 1177(9143 408 68.31] 5.9727712
Jenkins 1177|9144 205 23.78] 8.6206897
Liberty Hill 2531]91510 366 38.46] 9.5166281
Liberty Hill 253119156 575 93.83| 6.128104
Liberty Hill 253119157 582 71.32| 8.1604038
Liberty Hill 2531]9158 467 107.92] 4.3272795
Liberty Hill 2531]9159 541 108.99] 4.9637581
Lone Star 75719181 368 36.72] 10.021786
Lone Star 75719182 218 4.99( 43.687375
Lone Star 75719183 171 15.67| 10.912572
Maud 1317(9271 603 75.51| 7.9856973
Maud 1317(9273 714 120.52] 5.9243279
North Linden 205719171 427 124.29] 3.4355137
North Linden 205719172 897 206.82| 4.3371047
North Linden 205719173 655 175.41] 3.7341087
North Linden 205719174 78 26.74] 2.9169783
Omaha 178419202 830 233.75] 3.5508021
Omaha 178419204 753 195.27] 3.8561991
Omaha 178419205 122 33.09] 3.6869145
Omaha 178419206 79 20.57] 3.8405445
Pearl Hill 67319311 176 41.55( 4.2358604
Pearl Hill 67319312 74 16.06| 4.607721
Pearl Hill 67319313 412 55.08| 7.480029
Pearl Hill 6731|9314 11 7.88| 1.3959391
Red Springs 228919294 331 33.35] 9.9250375
Red Springs 228919295 650 59.94| 10.844178
Red Springs 2289|9296 1 0.22] 4.5454545
Red Springs 228919297 467 37.52] 12.446695
Red Springs 228919298 840 61.56] 13.645224
Redlick 227519211 393 25.32] 15.521327
Redlick 227519212 603 30.11] 20.026569




Redlick 2275(9213 359 21.98| 16.33303
Redlick 22759214 920 106.99| 8.5989345
Redwater 1258(9221 4 15.34] 0.2607562
Redwater 12589222 326 25.83| 12.620983
Redwater 1258(9223 698 60.62| 11.514352
Redwater 12589224 230 22.48| 10.231317
Ripley 16969231 460 108.11| 4.2549255
Ripley 1696|9232 680 144.24] 4.7143649
Ripley 16969233 374 62.35| 5.9983962
Ripley 16969234 182 52.59| 3.460734
Simms 1813(9241 602 121.22] 4.9661772
Simms 18139242 306 46.20| 6.6233766
Simms 18139243 491 89.84| 5.4652716
Simms 18139244 414 74.22| 5.5780113
South Dekalb 1503|9081 180 64.00 2.8125
South Dekalb 15039082 242 73.88| 3.275582
South Dekalb 15039083 390 74.65| 5.2243804
South Dekalb 1503|9084 691 140.55] 4.9163999
Springhill 45019301 248 77.14| 3.2149339
Springhill 45019302 202 65.73| 3.0731782
West Dekalb 718(9132 302 68.55| 4.4055434
West Dekalb 718(9134 416 110.87| 3.7521421
Wilkinson 376(9251 148 46.71] 3.1684864
Wilkinson 376(9252 52 20.74| 2.5072324
Wilkinson 376(9253 73 41.90] 1.7422434
Wilkinson 376(9254 93 48.66] 1.9112207
Wilkinson 376|9255 10 7.79( 1.283697




