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PROJECT NO. 56822

INVESTIGATION OF EMERGENCY § PUBLIC UTILITY COMMISSION
PREPAREDNESS AND RESPONSE BY §

UTILITIES IN HOUSTON AND § OF TEXAS
SURROUNDING COMMUNITIES §

CHEROKEE COUNTY ELECTRIC COOPERATIVE, INC.’S RESPONSE TO
COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION
TO TARGETED ELECTRIC CO-0OPS
QUESTION NOS. STAFF 1-1 THROUGH 1-120

TO:  John Lajzer, Public Utility Commission of Texas, 1701 N. Congress Ave., Austin, Texas
78711

RESPONSES

Cherokee County Electric Cooperative, Inc., a Texas nonprofit electric cooperative
company (“CCFECA” or “the Cooperative”)! files these responses to Commission Staff’s First
Request for Information to Targeted Electric Co-ops, Question Nos. Staft’ 1-1 through 1-120
(“Siaff’s Iirst RI‘Is to Co-ops™ or “RI‘Is™). Commission Staft directed that responses to Staft™s
First RFIs to Co-ops be filed by August 30, 2024, thus these responses are timely filed. The
Cooperative stipulates that its responses may be treated by Commission Statf or any person that
may become a party in this matter as if they were filed under cath. The Cooperative reserves the
right to object to the use of the information produced in any contested proceedings or at the time

of any hearing as to the admissibility of the information produced.

BACKGROUND /CONTEXT

The Cooperative notes for the historical record that it is responding in good faith to the
RFIs, even though it is the Cooperative’s understanding that the Cooperative is not the primary
subject of the investigation in the docket. Furthermore, the Cooperative would respecttully request

that Commission Staft recognize that policy makers and legislators in recent legislative hearings

! Note. as a member-owned. nonprofit electric cooperative, where its members are the custoners and owners,
the Cooperative will refer to its “members” in its responses to Staff’s RF1s regarding “customers”™ going forward in
these responses.



Project No. 56822 CCECA’s Response to Staff’s First Sct of RFIs to Targeted Electric CO-OPs

have praised the response of electric cooperatives to the applicable weather events that prompted

this investigation.

The Cooperative would also respectfully note that the original deadline for responding to
these RFls only provided eighteen (18) days for the Cooperative to prepare its responses.?
Responding to this extensive set of RFIs under such a timeline, despite the positive feedback
concerning the response of electric cooperatives to these weather events, has placed a significant
burden on the Cooperative and its members when one considers the size of its staff and rescurces
at its disposal. However, the Cooperative has still made a good faith eftort in responding to these
RFIs to assist Commission Staff with its investigation and to provide information that may aid the

Commission in identifying best practices that will serve the public during future major outage

events.

Dated: August 30, 2024

Respectfully submitted,

fote Pt

John T. Wright

State Bar No. 24037747

Email; johnti@parishwright.com
Russell G. Parish

State Bar No. 24051155

Email: russell(@parishwright.com

PARISH & WRIGHT, P.I.1.C.
823 Congress Avenue, Suite 300
Austin, Texas 78701
512.766.1589 (office)
512.318.2468 (fax)

ATTORNEYS FOR
CHEROKEE COUNTY ELECTRIC
COOPERATIVE ASSOCIATION, INC.

2 See 16 Texas Administrative Code (TAC) § 22.144(c)(1), providing 20 days to respond to a request.
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STAFF 1-1

Provide the following information concerning the last hurricane or major storm drill conducted in

2024

RESPONSE:

The date the drill was conducted;

The category of hurricane drilled and any conditions (e.g., where the
hurricane made landfall, date hurricane made landfall, status of
infrastructure and vegetation management activities in affected area, aid
received vs aid requested from mutual assistance programs, total number of
customers 1n anticipated affected area) used in the drill;

A description as to how the drill conducted in 2024 differed materially tfrom
the previous annual drill;

The identity of all third-party vendors that assisted in either conducting or
preparations for the 2024 hurricane dnill;

The identity of all other electric, water, sewer, or telecommunication
utilities that were invited to participate in your 2024 hurricane drill and a
description of their participation;

The identity of all local government, trade associations, medical and
eldercare facilities, community organizations, PGCs, and REPs that were
invited to participate in your 2024 hurricane drill and a description of their
participation;

How performance during the 2024 hurricane drill was measured; and

Any feed-back whether internally or externally from a third-party vendor or
party invited to participate in the 2024 hurricane drill.

a. CCECA has not yet conducted a hurricane or major storm drill in 2024. However, the
Cooperative experienced actual storm events that was in many ways equivalent to a
hurricane beginning April 28, 2024 through June 1, 2024 with repeated storm systems with
high wind gusts, record rainfalls and flooding.

b. The April 28, 2024 through June 1, 2024 events had wind gusts over 60 mph and there was
damage across the Cooperative’s entire system at various times.

N/A
N/A
N/A
N/A

) e a0

SPONSOR:

Bart Bauer

Each storm presents unique challenges, including those recent storms.
Not applicable, but CCECA did utilize mutual aid as necessary in recent storms.
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STAFF 1-2 Do you ever seek participation of your customers during a hurricane drill? 1If yes,
please provide a description of their level of involvement.

RESPONSE:

CCECA does not seek participation from our members during hurricane drills but we do regularly
listen to any member feedback.

SPONSOR:

Bart Bauer
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STAFF 1-3  Are actual events and conditions experienced during a previous hurricane or storm
used in the next year’s hurricane or major storm drill? If yes:

a. How long would an actual storm be used to set the conditions for future
hurricane drills?

b. What hurricanes and major storms were used to set the conditions for the
2024 hurricane drill?

RESPONSE:
a. It would depend if the hurricane or major storm was more extensive than storms in the past
but we regularly seek to learn and improve for the next event.
b. CCECA has not hosted a hurricane drill this vear as of today’s date, but in many ways the

2024 Spring Storms response from April 28, 2024 through June 1, 2024 was actual basis
for hurricane preparedness.

SPONSOR:

Bart Bauer
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STAFF 1-4 Please identify any electric, water, sewer, or telecommunication utilities that
invited you to participate in their 2024 hurricane or major storm drill,

RESPONSE:

CCECA has not been contacted to participate in other utilities” hurricane or major storm drills in
2024,

SPONSOR:

Bart Bauer
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STAFF 1-5 Pleaseidentify all resources, internal or external, used for weather or storm tracking
purposes before July 8, 2024,

RESPONSE:
CCECA uses local news stations and TDEM tor storm tracking.

SPONSOR:

Bart Bauer
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STAFF 1-6 How many days before projected landfall do you start tracking storms that could
affect or disrupt operations within your service area?

RESPONSE:

We start tracking storms when we receive updates from TDEM, which often occurs seven to ten
days ahead of a major storm.

SPONSOR:

Bart Bauer
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STAFF 1-7 How many days before projected landfall did you start tracking the storm
eventually named Hurricane Beryl?

RESPONSE:

CCECA tracked Hurricane Beryl from the time TDEM sent notifications to us, about ten days
ahead of its landfall.

SPONSOR:

Bart Bauer
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STAFF 1-8 Do vou check the functionality or performance of your outage tracker as part of
your regular storm preparation procedures?

RESPONSE:

Yes, CCECA consistently monitors and uses TDEM and local news stations.
SPONSOR:

Bart Bauer
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STAFF 1-9 How far in advance of landfall did you initiate requests for mutual assistance?

RESPONSE:

CCECA did not request mutual assistance before, during, or after landfall.

SPONSOR:

Bart Bauer
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STAFF 1-10 Provide information as to how restoration efforts are prioritized, and resources are
allocated following a hurricane or major storm. For purposes of this question,
please provide how these prioritizations and allocation guidelines were used in
practice during your response to Hurricane Beryl.

RESPONSE:

CCECA starts restoring power by first establishing the substation or teeder with the most members
that need power restored. The next step CCECA starts at the substation level if required, then
works to the feeder level. After feeder-level devices are restored CCECA works three-phase line
devices. Next crews will work single-phase lines and finally, they will work individual outages.

SPONSOR:

Bart Bauer
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STAFF 1-11 Describe the procedures during an emergency for handling complaints and for
communicating with the public; the media; customers; the commission; the Oftice
of Public Utility Counsel (OPUCY); local and state governmental entities, ofticials,
and emergency operations centers, the reliability coordinator for your Company’s
power region; and critical load customers directly served by the entity.

RESPONSE:

Complaints are brought to upper management. They will determine what needs to be done or who
needs to address the complaint. CCECA will make pheone calls to the entity that made the
complaint. CCECA also regularly uses social media to communicate to its members and the public.

SPONSOR:

Bart Bauer
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STAFF 1-12 Does your company use an operating condition system? If yes, define each level of
the operating condition system and actions taken at each level. Please include
citations to the relevant section(s) of your EOP filed with the PUCT when
answering this question.

RESPONSE:
CCECA does not use an operating condition system.

SPONSOR:

Bart Bauer
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STAFF 1-13 Explain the system and tools used to manage all emergency response assignments.
Your response should include management of mutual assistance and contract
persennel and consider needed food and lodging facilities.

RESPONSE:

CCECA management statf meets and divides emergency response assignments among our staft.
Each staftf member will work to complete each assignment after the meeting. The Cooperative
staff relies on its knowledge and experience in handling past events ranging from hurricanes,
wildtires, tornadoes, extreme storms with high wind, tlooding, ice storms and snowstorms.

SPONSOR:

Bart Bauer

Page 15 of 234
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STAFF 1-14 How far in advance of the May 2024 Derecho and Hurricane Beryl did you initiate
emergency preparations? Describe the timeframes ftor the preparation work in
anticipation of emergency operations plan activation. Please include citations to
the relevant section(s) of your EOP filed with the PUCT when answering this
question.

RESPONSE:

CCECA alerted staff and employees of the possibility of outages, including being consistent with
the Cooperative’s communications plans outlined in pages 5-14 of its EOP.

SPONSOR:

Bart Bauer
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STAFF 1-15 Please provide a timeline of your Company’s response to the May 2024 Derecho
and Hurricane Beryl.

RESPONSE:

Hurricane Beryl started Monday July 8™ and by the end of day on Tuesday July 9 all cutages
were restored.

May 2024 Derecho — CCECA had weekly storms in May and all outages were restored in 48 hours.

SPONSOR:

Bart Bauer
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STAFF 1-16 Please detail the extent and duration of cutages experienced by your customers
during and in the aftermath of the May 2024 Derecho and Hurricane Beryl. Include
the total number of customers affected; minimum, maximum, and average hours of
service interruptions; and maximum and average time to service restoration in your
response.

RESPONSE:
See Attachment A — 2024 Beryl OMS Report — Staft 1-16

See Attachment B — 2024 Derecho OMS Report — Staft 1-16

SPONSOR:

Bart Bauer
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8/19/24, 10:36 AM

Beryl 2024 (Outage History Report)

_dataVoice International Inc

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Project No. 56822
CCECA Response to

From: 07/07/2024 To: 07/13/2024 E;EFEA?;I'\; ;h?T A
Service Type: 1 Electric
District: 0 Complete Model
LineSect: ALL
Ordered By: sub_number
Device Incidents
Device
Sub Fd LineSect Code Name Incident Time Classifications
0101- Date:
11 y40/141142  REC D517930 2024/07/08 A No Power
MapLoc: Time: 13:07
Dur: 02:29 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: ABC Phases Off: AB 02 Thunderstorm
Consumers: Qut: 62 Hrs: 154.0 Tkts: 3
Dispatches: Employee (?ggl;e wright
Employee (gg;t;an Renfroe
Total Incidents: 1 Consumers Affected: 62 Consumer Hours: 154.0
1 2 0102-220 REC D519043 2%;:,’07 /08 A No Power
MapLoc: Time: 15:10
Dur: 27:24 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: B Phases Off: B 02 Thunderstorm
Consumers: QOut: 24 Hrs: 657.6 Tkts: 12
Dispatches: Employee (igg;\e Wi
Trey Thompson
Employee (24g) P
Total Incidents: 1 Consumers Affected: 24 Consumer Hours: 657.6
1 2 FS.1459 FUSE D519045 23;5:;07 /08 A No Power
MaplLoc: Time: 15:29
Dur: 25:40 03 Tree-Outside R/W
Ent: dispatch 12 Refused Cutout
Rst: dispatch
Phases Used: A Phases Off: A 02 Thunderstorm
Consumers: Qut: 9 Hrs: 231.0 Tkts: 6
Dispatches: Employee (fggl;e Wright
Trey Thompson
Employee (24g) P
Total Incidents: 1 Consumers Affected: 9 Consumer Hours: 231.0
1 2 FS5.1490 FUSE D520397 2%;'2.’07 /08 A No Power
MapLoc: Time: 15:07
Dur: 21:50 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: AC Phases Off: C 02 Thunderstorm
Consumers: Out: 43 Hrs: 93B.8 Tkts: 5

10.0.0.252/Reports/OutageHistoryReport 642 20240819103615.html
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dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Dispatches: Employee écs)g;er Gayle
Employee Manny Giron (237)
Total Incidents: 1 Consumers Affected: 43 Consumer Hours: 938.8
Date:
1 2 FsS.1491 FUSE D518854 2024/07/09 A No Power
MaplLoc: Time: 12:56
Dur: 00:01 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: AC Phases Off: C 02 Thunderstorm
Consumers: Cut: 37 Hrs: 0.6 Tkts: 8
Dispatches: Employee Manny Giron (237)
Total Incidents: 1 Consumers Affected: 37 Consumer Hours: 0.6
Date:
1 2 Fs.1494 FUSE D517913 2024/07/08 A No Power
MaplLoc: Time: 12:20
Dur: 01:31 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: A Phases Off: A 02 Thunderstorm
Consumers: Out: 20 Hrs: 30.3 Tkis: 6
Dispatches: Employee (gt:g)Thompson
Employee Ricky Arredondo
(603)
1 2 FS.1494 FUSE D520364 Date: A No Power
2024/07/08
MaplLoc: Time: 15:05
Dur: 20:33 03 Tree-Outside R/W
Ent: dispatch 12 Refused Cutout
Rst: dispatch
Phases Used: A Phases Off: A 01 Calm
Consumers: Cut: 20 Hrs: 411.0 Tkis: 8
Dispatches: Employee Manny Giron (237)
Employee Konner Gayle
(253)
Total Incidents: 2 Consumers Affected: 40 Consumer Hours: 441.3
Date:
1 2 Fs.1621 FUSE D520612 2024/07/12 A No Power
MaplLoc: Time: 06:59
Dur: 04:15 03 Tree-Qutside R/W
Ent: dispatch 12 Refused Cutout
Rst: dispatch
Phases Used: B Phases Off: B 01 Calm
Consumers: Qut: 39 Hrs: 165.8 Tkis: 2
Dispatches:
Total Incidents: 1 Consumers Affected: 39 Consumer Hours: 165.8
Date:
1 2 Fs.3558 FUSE D519148 2024/07/08 A No Power
MapLoc: Time: 18:53
Dur: 16:24 03 Tree-Qutside R/W
Ent: dispatch 12 Refused Cutout
Rst: dispatch
Phases Used: C Phases Off: C 02 Thunderstorm
Consumers: Qut: 5 Hrs: 82.0 Tkis: 3
Dispatches: Employee Manny Giron (237)
Konner Gayle
Employee

Total Incidents: 1

(253)
Consumers Affected: 5

Consumer Hours:

82.0

10.0.0.252/Reports/OutageHistoryReport_642_20240819103615.html
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i

2 FS.42597

Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Date:
FUSE D517968 2024/07/08
MaplLoc: Time: 13:24
Dur: 20:43

Ent: dispatch
Rst: dispatch

Phases Used: B Phases Off: B
Consumers: Out: 39 Hrs: 808.0 Tkts: 16
Dispatches: Employee Manny Giron (237)

Emplovee Kenner Gayle
ployee  (253y

Consumers Affected: 39 Consumer Hours: 808.0

A No Power

99 QOther (see
comments)
99 Other (see
comments)

02 Thunderstorm

Date:

1 2 TR.61858 TRN D520425 2024/07/08 A No Power
MaplLoc: Time: 14:56
Dur: 23:49
- 01 Refuse
Ent: dispatch Transformer
Rst: dispatch
Phases Used: B Phases Off: B
Consurmers: Out: 2 Hrs: 47.6 Tkts: 2
Dispatches: Employee (g";;)y Arredondo
Total Incidents: 1 Consumers Affected: 2 Consumer Hours: 47.6
Date:
1 3 BRK.1087 REC D520358 2024/07/08 A No Power
MaplLoc: Time: 13:38
Dur: 22:22 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: C Phases Off: C 02 Thunderstarm
Consurmers: Out: 5 Hrs: 111.8 Tkts: &
Dispatches: Employee égg;)Stanley

Total Incidents: 1

. Caleb Holcomb
Employee (239)

Consumers Affected: 5 Consumer Hours: 111.8

i

3 BRK.1088

Date:
REC D518039 2024/07/08
MaplLoc: Time: 14:05
Dur: 20:51

Ent: dispatch
Rst: dispatch

A No Power

03 Tree-Outside R/W
12 Refused Cutout

Phases Used: ABC Phases Off: B 02 Thunderstorm
Consumers: Out: 100  Hrs: 2085.0 Tkts: 17
Dispatches: Employee (;ggssr)Stanley
Employee Caleb Holcomb
(239)
Total Incidents: 1 Consumers Affected: 100 Consumer Hours: 2085.0
Date:
1 3 BRK.1110 REC D519761 2024/07/08 A No Power
MaplLoc: Time: 14:05
Dur: 07:17 03 Tree-Outside R/W
Ent: dispatch
Rst: dispateh
Phases Used: ABC Phases Off: B 02 Thunderstorm
Consumers: Out: 50 Hrs: 364.2 Tkts: 14

10.0.0.252/Reports/OutageHistoryReport_642_20240819103615.html
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Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Dispatches:

Kody Stanley
Employee (2005)

Consumers Affected: 50 Consumer Hours: 364.2

1 3 BRK.1120 REC D517850 2%3507 107 A No Power
MaplLoc: Time: 15:14
Dur: 02:23 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: A Phases Off: A
Consurmers: Out: 98 Hrs: 233.6 Tkts: 28
Dispatches: Employee éggé)Stanley
Date:
1 3 BRK.1120 REC D519087 2024/07/08 A No Power
MaplLoc: Time: 14:31
Dur: 05:26 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: A Phases Off: A 02 Thunderstorm
Consumers: Out: 98 Hrs: 532.5 Tkts: 24
Dispatches: Employee (gggssr-)Stanley
Caleb Holcomb
Employee (239)
Total Incidents: 2 Consumers Affected: 196 Consumer Hours: 766.0
1 3 FS.1400 FUSE D518539 2%31‘3:07 /08 A No Power
MaplLoc: Time: 14:14
Dur: 22:57 03 Tree-Outside R/W
Ent: dispatch 12 Refused Cutout
Rst: dispatch
Phases Used: A Phases Off: A 02 Thunderstarm
Consurmers: Out: 23 Hrs: 527.8 Tkts: 16
Dispatches: Employee éggé)Stanley
Caleb Holcomb
Employee (239)
Total Incidents: 1 Consumers Affected: 23 Consumer Hours: 527.8
1 3 FS.3607 FUSE 520416 2%?307{08 A No Power
MaplLoc: Time: 14:20
Dur: 24:19 06& Tree Limb
Ent: dispatch
Rst: dispatch
Phases Used: A Phases Off: A 02 Thunderstorm
Consumers: Out: 13 Hrs: 316.1 Tkts: 7
Dispatches: Employee (;ggssr)Stanley

Total Incidents: 1

Consumers Affected: 13 Consumer Hours:

Caleb Holcomb

Employee (239)

316.1

1 3 PL.8280

PL
MaplLoc:

Phases Used:
Consurmers:
Dispatches:

D520426
A Phases Off:
Cut: 3 Hrs: 76.1

10.0.0.252/Reports/OutageHistoryReport_642_20240819103615.html
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Date:
2024/07/08
Time: 14:08
Dur: 25:22
Ent: dispatch
Rst: dispateh
A

Tkts: 3

A No Power

03 Tree-Outside R/W
12 Refused Cutout

02 Thunderstarm

475
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Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Consumers Affected: 3

Consumer Hours: 76.1

1 4 BRK.1107 REC D518286 2%3507 /08 A No Power
MaplLoc: Time: 14:17
Dur: 04:03 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: ABC Phases Off: AC 02 Thunderstarm
Consurmers: Out: 276 Hrs: 1117.8 Tkts: 22
. Robert Chandler
Dispatches: Employee (277)
Ricky Arredondo
Employee (Goé()y
Trey Thompson
Employee (243') P
Total Incidents: 1 Consumers Affected: 276 Consumer Hours: 1117.8
1 4 BRK.1109 REC D517905 2%3507 /08 A No Power
MaplLoc: Time: 13:02
Dur: 04:45 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: A Phases Off: A 02 Thunderstarm
Consurmers: Out: 58 Hrs: 275.5 Tkts: 4
Dispatches: Employee éggé)Stanley
Caleb Holcomb
Employee (239)
Total Incidents: 1 Consumers Affected: 58 Consumer Hours: 275.5
1 4 BRK.1117 REC D517866 2%3?;07{09 A No Power
MaplLoc: Time: 18:31
Dur: 00:01 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: B Phases Off: B 02 Thunderstorm
Consumers: Qut: 28 Hrs: 0.5 Tkts: 10
Dispatches: Crew Contracter (08)
Ricky Arredondo
Employee (603)
Date:
1 4 BRK.1117 REC D520447 2024/07/09 A No Power
MaplLoc: Time: 18:34
Dur: 01:40 03 Tree-Outside R/W
Ent: dispatch
Rst: dispateh
Phases Used: B Phases Off: B
Consurmers: Out: 28 Hrs: 46.7 Tkts: 9
Dispatches: Employee éggé)Stanley
Emplovee Caleb Holcomb
PlOYEE  (239)
Total Incidents: 2 Consumers Affected: 56 Consumer Hours: 47.1
1 4 BRK.1118 REC D517899 2%3?;07{08 A No Power
MaplLoc: Time: 11:27
Dur: 31:05 03 Tree-Qutside R/W
Ent: dispatch
Rst: dispatch
Phases Used: B Phases Off: B 02 Thunderstorm
Consumers: Out: 44 Hrs: 1367.7 Tkts: 5

10.0.0.252/Reports/OutageHistoryReport_642_20240819103615.html
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dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Dispatches: Employee (;rfg)Thompson
Ricky Arredondo
Employee (Gog
Robert Chandler
Employee (277)
Trey Thompson
Employee (24g) P
Ricky Arredondo
Employee (603)
Crew Contracter (08)
Employee ROW Unit 5 (1005)
Employee ROW Unit 4 (1004)
Crew Contracter (08)
Emplovee Kenner Gayle
ployee 253y
Employee Manny Giron (237)
Crew Contractor (08)
Total Incidents: 1 Consumers Affected: 44 Consumer Hours: 1367.7
1 4 BRK.1128 REC D518261 Z%aZTI:O?!OB A No Power
MaplLoc: Time: 18:19
Dur: 00:15 03 Tree-Outside R/W

Ent: dispatch
Rst: dispatch

Phases Used: AC Phases Off: AC 02 Thunderstorm
Consumers; Out: 88 Hrs: 22.0 Tkts: 17
Dispatches: Employee (Eg:;)y Arredondo
Robert Chandler
Employee (277)
Trey Thompson
Employee (24g) P
Robert Chandler
Employee (277)
Total Incidents: 1 Consumers Affected: 88 Consumer Hours: 22.0
1 4 FS.1440 FUSE D518726 2%*“215’07 /08 A No Power
MaplLoc: Time: 15:01
Dur: 26:23 03 Tree-Outside R/W
Ent: dispatch 12 Refused Cutout
Rst: dispatech
Phases Used: B Phases Off: B 02 Thunderstarm
Consurmers: Out: 16 Hrs: 422.1 Tkts: &
. Corban Renfroe
Dispatches: Employee (269)
Ricky Arredondo
Employee (603)

Total Incidents: 1

Consumers Affected: 16 Consumer Hours: 422.1

1 4 FS.1442

FUSE 519306
MaplLoc:
Phases Used: A Phases Off:
Consumers: Out: 4 Hrs: 7.7
Dispatches: Employee (;Tg)Thompson
Robert Chandler
Employee (277)

10.0.0.252/Reports/OutageHistoryReport_642_20240819103615.html
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Date:
2024/07/08
Time: 18:37
Dur: 01:56
Ent: dispatch
Rst: dispatch
A

Tkts: 2

A No Power

02 Thunderstorm

675
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dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Employee Ricky Arredondo
(603)
Total Incidents: 1 Consumers Affected: 4 Consumer Hours: 7.7
Date:
1 4 FS.3531 FUSE D520415 2024/07/08 A No Power
MaplLoc: Time: 18:25
Dur: 22:43 06 Tree Limb
Ent: dispatch
Rst: dispatch
Phases Used: C Phases Off: C 02 Thunderstorm
Consumers: Cut: 4 Hrs: 90.9 Tkts: 4
Dispatches: Employee Manny Giron (237)
Employee Konner Gayle
(253)
Total Incidents: 1 Consumers Affected: 4 Consumer Hours: 90.9
Date:
1 4 PL.18B885 PL D520473 2024/07/09
MaplLoc: Time: 20:19
Dur: 03:22
Ent: dispatch
Rst: dispatch
Phases Used: B Phases Off: B
Consumers: Cut: 9 Hrs: 30.3 Tkts: 3
Dispatches:
Total Incidents: 1 Consumers Affected: 9 Consumer Hours: 30.3
Date:
2 1 BRK.1094 REC D520400 2024/07/09 A No Power
MaplLoc: Time: 11:21
Dur: 01:36 03 Tree-Outside R/W
Ent: dispatch 12 Refused Cutout
Rst: dispatch
Phases Used: C Phases Off: C 01 Calm
Consumers: Out: 82 Hrs: 131.2 Tkts: 16
Dispatches: Employee Ronny Gates (133)
Employee Matthew Evans
(189)
Total Incidents: 1 Consumers Affected: 82 Consumer Hours: 131.2
Date:
2 1 BRK.10%95 REC D518856 2024/07/08 A No Power
MaplLoc: Time: 12:59
Dur: 22:22 03 Tree-Outside R/W
Ent: dispatch 12 Refused Cutout
Rst: dispateh
Phases Used: ABC Phases Off: ABC 02 Thunderstorm
Consumers: Cut: 188 Hrs: 4204.9 Tkts: 13
Dispatches: Employee Matthew Evans
(189)
Employee Ronny Gates (133)
Total Incidents: 1 Consumers Affected: 188 Consumer Hours: 4204.9
Date:
2 1 BRK.1099 REC D518753 2024/07/08 A No Power
MaplLoc: Time: 14:35
Dur: 30:55 03 Tree-Outside R/W
Ent: dispatch
Rst: dispateh
Phases Used: C Phases Off: C 02 Thunderstorm
Consumers: Cut: 27 Hrs: 834.8 Tkts: 13
Dispatches: Employee égr;;er Gayle
Employee Manny Giron (237)

Total Incidents: 1

Consumers Affected: 27 Consumer Hours: 834.8
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8/19/24, 10:36 AM

Date:
2024/07/08
Time: 14:16
Dur: 01:54
Ent: dispatch
Rst: dispatch
B

Tkts: 4

Date:
2024/07/08
Time: 16:13
Dur: 26:28
Ent: dispatch
Rst: dispatch
B

Tkts: 8

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

A No Power

03 Tree-Outside R/W

02 Thunderstorm

A No Power

03 Tree-Outside R/W

02 Thunderstorm

Date:

2024/07/08

Time: 15:14
Dur: 04.:06
Ent: dispatch
Rst: dispatch
A

Tkts: 3

2 1 BRK.1104 REC D518030
MaplLoc:
Phases Used: B Phases Off:
Consumers: Out: 17 Hrs: 32.3
Dispatches: Employee Andrew Johnson
Employee Ronny Gates (133)
Emplovee Matthew Evans
PIOYEE  (180)
2 1 BRK.1104 REC D518754
MaplLoc:
Phases Used: B Phases Off:
Consumers: Out: 17 Hrs: 449.9
- . Austin - AKI
Dispatches: Employee (9988)
Emplovee Austin - AKI
PIOYEE  (9988)
Emblovee Robert Jenkins
Total Incidents: 2 Consumers Affected: 34 Consumer Hours: 482.2
2 1 BRK.1106 REC D518425
MaplLoc:
Phases Used: A Phases Off:
Consumers: Cut: 37 Hrs: 151.7
Dispatches: Employee Ronny Gates (133)
Ermpl Andrew Johnson
PIOYEE  (226)
Emplovee Matthew Evans
PlOYEE  (180)
Employee Ronny Gates (133)
Ermpl Andrew Johnson
ployee (226)
Matthew Evans
Employee

Total Incidents: 1

(189)

Consumers Affected: 37 Consumer Hours: 151.7

A No Power

03 Tree-Outside R/W

02 Thunderstorm

2 1 BRK.1692 REC

MaplLoc:

Phases Used: A

Consumers: Out: 27

Dispatches: Employee
Employee
Employee

Total Incidents: 1

D519171

Phases Off:

Hrs: 158.9

Ronny Gates (133)
Andrew Johnson
(226)

Matthew Evans
(189)

Date:

2024/07/08

Time: 14:48
Dur: 05:53
Ent: dispatch
Rst: dispateh
A

Tkts: 8

Consumers Affected: 27 Consumer Hours: 158.9

A No Power

03 Tree-Outside R/W

02 Thunderstarm
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8/19/24, 10:36 AM dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Date:
2 1 Fs.1502 FUSE D517989 2024/07/09
MaplLoc: Time: 12:57
Dur: 04:28
Ent: dispatch
Rst: dispatch
Phases Used: C Phases Off: C
Consumers: out: 34 Hrs: 151.9 Tkis: 8

X . Matthew Evans
Dispatches: Employee (189)

Employee Ronny Gates (133)

A No Power

03 Tree-Outside R/W

02 Thunderstorm

Total Incidents: 1 Consumers Affected: 34 Consumer Hours: 151.9
Date:
2 1 Fs.1503 FUSE D520441 2024/07/09 A No Power
MaplLoc: Time: 13:17
Dur: 06:15 03 Tree-Outside R/W

Ent: dispatch

Rst: dispatch
Phases Used: C Phases Off: C
Consumers: out: 9 Hrs: 56.2 Tkts: 3
Dispatches: Employee Ronny Gates (133)

Emblovee Matthew Evans
PloYES  (189)

02 Thunderstorm

Total Incidents: 1 Consumers Affected: 9 Consumer Hours: 56.2
Date:
2 1 FS.1505 FUSE D520399 2024/07/09 A No Power
MaplLoc: Time: 12:13
Dur: 06:52 03 Tree-Outside R/W

Ent: dispatch
Rst: dispatch

Phases Used: B Phases Off: B
Consumers: Cut: 0 Hrs: 0.0 Tkts: O
Dispatches: Employee Manny Giron (237)

Konner Gayle
Employee (253)

02 Thunderstorm

Total Incidents: 1 Consumers Affected: O Consumer Hours: 0.0
Date:
2 1 FS.1507 FUSE D520459 2024/07/09 A No Power
MaplLoc: Time: 19:17
Dur: 01:21 03 Tree-Qutside R/W

Ent: dispatch
Rst: dispatch

Phases Used: B Phases Off: B
Consumers: Qut: 15 Hrs: 20.2 Tkts: 5
Dispatches: Employee Ronny Gates (133)

Matthew Evans
Employee (189)

02 Thunderstorm

Total Incidents: 1 Consumers Affected: 15 Consumer Hours: 20.2
Date:
2 1 Fs.1513 FUSE 518748 2024/07/08 A No Power
MaplLoc: Time: 14:36
Dur: 29:11 03 Tree-Qutside R/W

Ent: dispatch

Rst: dispatch
Phases Used: ABC Phases Off: BC
Consumers: Qut: 19 Hrs: 554.5 Tkts: 8
Dispatches: Employee (zg:g Arredondo

Emplovee Ricky Arredondo
PIOYEE  (603)
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8/19/24, 10:36 AM

Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Employee

Corban Renfroe
(269}

Consumers Affected: 19 Consumer Hours: 554.5

Date:

2 1 FS.4281 FUSE D520451 2024/07/08 A No Power
MaplLoc: Time: 13:16
Dur: 30:56 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: B Phases Off: B 02 Thunderstarm
Consurmers: Out: 7 Hrs: 216.5 Tkts: 3
Dispatches: Employee (ggzg'; - AK
Robert Jenkins
Employee (84)
Total Incidents: 1 Consumers Affected: 7 Consumer Hours: 216.5
Date:
2 1 PL.18942 PL D520401 2024/07/09
MaplLoc: Time: 12:15
Dur: 06:52

Ent: dispatch
Rst: dispatch

Phases Used: B Phases Off: B
Consumers; Out: 3 Hrs: 20.6 Tkts: 1
Dispatches:
Total Incidents: 1 Consumers Affected: 3 Consumer Hours: 20.6
Date:
2 1 PL.28247 PL D520367 2024/07/09 A No Power
MaplLoc: Time: 11:21
Dur: 00:53 03 Tree-Outside R/W

Total Incidents: 1

Phases Used:
Consumers:
Dispatches:

ABC
Out: 61
Employee

Employee

Phases Off:

Hrs: 53.9

Ronny Gates (133)
Matthew Evans
(189)

Consumers Affected: 61 Consumer Hours:

Ent: dispatch
Rst: dispatch
ABC

Tkts: 22

53.9

02 Thunderstorm

2 1 PL.8631

Total Incidents: 1

PL
MaplLoc:

Phases Used:
Consumers:
Dispatches:

Consumers Affected: 82

C
Cut: 82

D520366

Phases Off:
Hrs: 0.0

Consumer Hours:

Date:
2024/07/09
Time: 12:15
Dur: 00:00
Ent: dispatch
Rst: dispatch
C

Tkts: O

3 3 BRK.1181

Total Incidents: 1

REC
MaplLoc:

Phases Used:
Consumers:
Dispatches:

B
Out: 128
Employee

Employee

D518676

Phases Off:

Hrs: 360.5

Colby Stroud (166}
Cooper Coughlin
(260)

Date:
2024/07/08
Time: 16:05
Dur: 02:49
Ent: dispatch
Rst: dispatch
B

Tkts: 40

Consumers Affected: 128 Consumer Hours: 360.5

A No Power

03 Tree-Outside R/W

02 Thunderstorm
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8/19/24, 10:36 AM

3 3 BRK.1218

Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

REC
MaplLoc:

Phases Used:
Consumers:
Dispatches:

Date:

2024/07/08

Time: 19:42
Dur: 04:05
Ent: dispatch
Rst: dispatch
ABC

Tkis: 94

Consumers Affected: 451 Consumer Hours: 1841.6

A No Power

03 Tree-Outside R/W

02 Thunderstorm

3 3 FS5.1390

3 3 FS.1390

Total Incidents: 2

FUSE
MaplLoc:

Phases Used:
Consurmers:
Dispatches:

FUSE
MaplLoc:

Phases Used:
Consumers;

Dispatches:

Date:

2024/07/08

Time: 12:44
Dur: 00:58
Ent: dispatch
Rst: dispatch
A

Tkts: 10

Date:

2024/07/08

Time: 15:46
Dur: 02:37
Ent: dispatch
Rst: dispatch
A

Tkts: 10

Consumers Affected: 36 Consumer Hours: 64.5

A No Power

03 Tree-Outside R/W

02 Thunderstarm

A No Power

03 Tree-Outside R/W

02 Thunderstorm

3 3 F5.3954

Total Incidents: 1

FUSE
MaplLoc:

Phases Used:
Consurmers:
Dispatches:

Date:

2024/07/08

Time: 18:56
Dur: 00:56
Ent: dispatch
Rst: dispateh
B

Tkts: 8

Consumers Affected: 35 Consumer Hours: 32.7

A No Power

03 Tree-Outside R/W

02 Thunderstarm

3 3 PL.37038

PL
MaplLoc:

Phases Used:
Consurmers:

Dispatches:

D519712
ABC Phases Off:
Out: 451 Hrs: 1841.6
Employee Colby Stroud (166)
Employee Jose Moreria (257)
D517922
A Phases Off:
Out: 18 Hrs: 17.4
Employee Caleb Hall {241)
Emplovee Rafael Calvillo
Playee  (271)
D518670
A Phases Off:
out: 18 Hrs: 47.1
Cooper Coughlin
Employee (260)
Employee Colby Stroud (166)
Employee Colby Stroud (166)
Emplovee Cooper Coughlin
PIOYEE  60)
D519157
B Phases Off:
Out: 35 Hrs: 32.7
Employee Colby Stroud (166)
Employee Colby Stroud (166)
Emplovee Cooper Coughlin
PIOYEE  60)
D518418
B Phases Off:
Out: 2 Hrs: 52.0
Emplovee Austin - AKI
PlOYee  (99g8)
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Date:

2024/07/08

Time: 15:44
Dur: 25:59
Ent: dispatch
Rst: dispateh
B

Tkts: 2

A No Power

03 Tree-Outside R/W

02 Thunderstarm
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Employee Robert Jenkins
(84)
Total Incidents: 1 Consumers Affected: 2 Consumer Hours: 52.0
Date:
3 5 F5.4031 FUSE D518758 2024/07/08 A No Power
MaplLoc: Time: 16:19
Dur: 16:36 03 Tree-Outside R/W
Ent: dispatch 12 Refused Cutout
Rst: dispatch
Phases Used: B Phases Off: B 02 Thunderstarm
Consurmers: Out: 61 Hrs: 1012.6 Tkts: 13
Dispatches: Employee (gggt%n - AKI
3 5 FS.4031 FUSE D520573 Date: A No Power
2024/07/10
MaplLoc: Time: 22:57
Dur: 01:17 06& Tree Limb
Ent: dispatch
Rst: dispatch
Phases Used: B Phases Off: B 01 Calm
Consumers; Out; 61 Hrs: 78.3 Tkts: 15
Dispatches: Employee Manny Giron (237)
Employee Trey Thompson
(246)
Total Incidents: 2 Consumers Affected: 122 Consumer Hours: 1050.9
Date:
3 E 0CD115632 FUSE D520648 2024/07/13 A No Power
MaplLoc: Time: 22:25
Dur: 01:56 75 Unknown
Ent: dispatch
Rst: dispatch
Phases Used: B Phases Off: B 01 Calm
Consumers: Qut: 16 Hrs: 30.9 Tkts: &
Dispatches:
Total Incidents: 1 Consumers Affected: 16 Consumer Hours: 30.9
Date:
3 E 0CD115638 FUSE D520247 2024/07/08 A No Power
MaplLoc: Time: 17:50
Dur: 20:11 03 Tree-Outside R/W

Total Incidents: 1

Ent: dispatch
Rst: dispatch

Phases Used: B Phases Off: B
Consumers: Qut: 6 Hrs: 121.1 Tkts: 3
Dispatches: Employee (g:gt%n - AKI

Consumers Affected: 6 Consumer Hours: 121.1

02 Thunderstorm

4 1 BRK.1140

4 1 BRK.1140

Date:
REC D518424 2024/07/08
MaplLoc: Time: 15:43
Dur: 00:03

Ent: dispatch
Rst: dispatch

Phases Used: B Phases Off: B
Consumers: Qut: 55 Hrs: 2.8 Tkts: 18
Dispatches: Employee (i’gg;e Wright
Trey Thompson
Employee (243') P
Date:
REC 0520380 2024/07/09
MaplLoc: Time: 11:24
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02 Thunderstorm

A No Power
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

05 Connectors

Dur: 01:18 burn/loose
- 15 Replaced
Ent: dispatch Connectors
Rst: dispatch
Phases Used: Phases Off: B 02 Thunderstarm
Consurmers: Out: 55 Hrs: 71.5 Tkts: 10
. Corban Renfroe
Dispatches: Employee (269)
Ricky Arredondo
Employee (Gog
Total Incidents: 2 Consumers Affected: 110 Consumer Hours: 74.2
4 1 Fs.1625 FUSE D518858 Z%aZTI:OWOB A No Power
MaplLoc: Time: 15:32
Dur: 05:12 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: Phases Off: A 02 Thunderstorm
Consumers: Out: 47 Hrs: 244.4 Tkts: 16
Dispatches: Employee Manny Giron (237)
Kenner Gayle
Employee (252)
Total Incidents: 1 Consumers Affected: 47 Consumer Hours: 244.4
4 1 PL.16748 PL D520152 Z%aZJT!:O?!OB A No Power
MaplLoc: Time: 15:46
Dur: 19:34 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: Phases Off: ABC 02 Thunderstorm
Consumers; Out: 61 Hrs: 1193.6 Tkts: 13
Dispatches: Employee Ricky Foster (25)
Trey Thompson
Employee (246)
Ricky Arredondo
Employee (603)
Corban Renfroe
Employee (269)
Shane Wright
Employee (135)
Total Incidents: 1 Consumers Affected: 61 Consumer Hours: 1193.6
4 2 BRK.1185 REC D517843 2%*“215’07 107 A No Power
MaplLoc: Time: 16:18
Dur: 00:01
Ent: dispatch
Rst: dispateh
Phases Used: Phases Off: ABC
Consurmers: Out: 269 Hrs: 4.5 Tkts: O
Dispatches:
Date:
4 2 BRK.1185 REC D517844 2024/07/07 A No Power
MaplLoc: Time: 16:22
Dur: 00:01
Ent: dispatch
Rst: dispatch
Phases Used: Phases Off: ABC
Consumers: Cut: 269 Hrs: 4.5 Tkts: O
Dispatches:

Total Incidents: 2

Consumers Affected: 538 Consumer Hours: 9.0
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8/19/24, 10:36 AM

4 2 FS.2761

Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

FUSE
MaplLoc:

Phases Used:
Consumers:

Dispatches:

A No Power

03 Tree-Outside R/W
12 Refused Cutout

02 Thunderstorm

4 2 FS.4815

Total Incidents: 1

FUSE
MaplLoc:

Phases Used:
Consumers;
Dispatches:

A No Power

03 Tree-Outside R/W

02 Thunderstorm

4 3 BRK.1143

Total Incidents: 1

REC
MaplLoc:

Phases Used:
Consurmers:

Dispatches:

A No Power

03 Tree-Outside R/W
12 Refused Cutout

02 Thunderstarm

4 3 BRK.1160

Total Incidents: 1

REC
MaplLoc:

Phases Used:
Consumers:

Date:
D520301 2024/07/09
Time: 09:05
Dur: 05:17
Ent: dispatch
Rst: dispatch
A Phases Off: A
Out: 20 Hrs: 105.7 Tkts: &
Robert Jenkins
Employee (84)
Crew AKI (2) (AKI-2)
Austin - AKI
Employee (9988)
Robert Jenkins
Employee (84)
Consumers Affected: 20 Consumer Hours: 105.7
Date:
D517882 2024/07/08
Time: 12:06
Dur: 01:52
Ent: dispatch
Rst: dispatch
C Phases Off: C
Out: 46 Hrs: 85.9 Tkts: 10
Employee Ronny Gates (133)
Matthew Evans
Employee (189)
Matthew Evans
Employee (189)
Employee Ronny Gates (133)
Matthew Evans
Employee (189)
Andrew Johnson
Employee (226)
Employee Ronny Gates (133)
Consumers Affected: 46 Consumer Hours: 85.9
Date:
D518857 2024/07/08
Time: 14:57
Dur: 18:05
Ent: dispatch
Rst: dispateh
ABC Phases Off: AC
Out: 104 Hrs: 1880.7 Tkts: 23
Corban Renfroe
Employee (269)
Employee (zg:g Arredondo
Consumers Affected: 104 Consumer Hours: 1880.7
Date:
D518701 2024/07/08
Time: 15:53
Dur: 04:33
Ent: dispatch
Rst: dispatch
ABC Phases Off: ABC
Qut: 353 Hrs: 1606.2 Tkts: 98
Austin - AKI
Employee (9988)

Dispatches:

Consumers Affected: 353 Consumer Hours: 1606.2

A No Power

03 Tree-Outside R/W

02 Thunderstorm
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Date:
5 2 BRK.1173 REC D520393 2024/07/09 A No Power
MaplLoc: Time: 11:11
Dur: 01:09 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: ABC Phases Off: ABC
Consumers: Out: 152 Hrs: 174.8 Tkts: 13
Dispatches: Crew AKI (2) (AKI-2}
Employee Robert Jenkins
(84)
5 2 BRK.1173 REC D520558 Date: A No Power
2024/07/10
MaplLoc: Time: 20:03
Dur: 01:08 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: ABC Phases Off: ABC 01 Calm
Consurmers: Out: 152 Hrs: 172.3 Tkts: 16
Dispatches: Employee Manny Giron (237)
Employee Trey Thompson
(246)
Total Incidents: 2 Consumers Affected: 304 Consumer Hours: 347.1
Date:
5 2 BRK.1177 REC D518199 2024/07/08 A No Power
MaplLoc: Time: 13:17
Dur: 04:03 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: ABC Phases Off: ABC 02 Thunderstarm
Consurmers: Out: 324 Hrs: 1312.2 Tkts: 63
Dispatches: Employee Manny Giron (237)
Konner Gayle

Total Incidents: 1

Employee (253)

Consumers Affected: 324 Consumer Hours: 1312.2

5 2 F5.1595

Total Incidents: 1

FUSE
MaplLoc:

Phases Used:
Consurmers:
Dispatches:

Consumers Affected: 7

Date:
D517919 2024/07/08
Time: 17:20
Dur: 00:47
Ent: dispatch
Rst: dispateh
A Phases Off: A
Out: 7 Hrs: 5.5 Tkts: 1
Employee Manny Giron (237)

Emplovee Konner Gayle
Ployee  (253)

Consumer Hours: 5.5

A No Power

02 Thunderstarm

Date:
5 2 F5.4096 FUSE D520617 2024/07/12 A No Power
MaplLoc: Time: 12:41
Dur: 00:40 10 wildlife
Ent: dispatch 12 Refused Cutout
Rst: dispateh
Phases Used: C Phases Off: C 01 Calm
Consumers: Out: 13 Hrs: 8.7 Tkts: 2
Dispatches:
Total Incidents: 1 Consumers Affected: 13 Consumer Hours: B.7
Date:
5 3 BRK.1156 REC D519209 2024/07/08 A No Power
MaplLoc: Time: 13:32
Dur: 06:31 03 Tree-Outside R/W
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Ent: dispatch

Rst: dispatch
Phases Used: ABC Phases Off: C 02 Thunderstarm
Consurmers: Out: 74 Hrs: 482.2 Tkts: 36
Dispatches: Employee é;;;'e Wright
Emplovee Corban Renfroe
Plovee  (269)
Total Incidents: 1 Consumers Affected: 74 Consumer Hours: 482.2
5 3 Fs.1546 FUSE D519722 2%3?;07{08 A No Power
MaplLoc: Time: 20:08
Dur: 04:38
Ent: dispatch
Rst: dispatch
Phases Used: A Phases Off: A 02 Thunderstorm
Consumers: Out: 25 Hrs: 115.8 Tkts: 10
Dispatches: Employee Scott Creech (153)
Trey Thompson
Employee (246)
Shane Wright
Employee (135)
Trey Thompson
Employee (24(33 P
Date:
5 3 FS.1546 FUSE D520133 2024/07/09 A No Power
MaplLoc: Time: 00:56
Dur: 02:15
Ent: dispatch
Rst: dispatch
Phases Used: A Phases Off: A
Consurmers: Out: 25 Hrs: 56.2 Tkts: 6
Dispatches: Employee (?I;g;ne Wright
Trey Thompson
Employee (24g) P
Total Incidents: 2 Consumers Affected: 50 Consumer Hours: 172.1
5 3 Fs.1572 FUSE D519731 2%?507{08 A No Power
MaplLoc: Time: 20:48
Dur: 12:43 03 Tree-Qutside R/W
Ent: dispatch 12 Refused Cutout
Rst: dispatch
Phases Used: C Phases Off: C 02 Thunderstorm
Consumers: Qut: 30 Hrs: 381.5 Tkts: 10
L . _ Robert Chandler
Dispatches: Employee 277)
Andrew Johnson
Employee (226)
Total Incidents: 1 Consumers Affected: 30 Consumer Hours: 381.5
5 3 FS.4162 FUSE D519724 2%*“255’07 /08 A No Power
MaplLoc: Time: 20:05
Dur: 04:42
Ent: dispatch
Rst: dispateh
Phases Used: C Phases Off: C
Consurmers: Out: 64 Hrs: 300.8 Tkts: 29
Dispatches:

Total Incidents: 1

Consumers Affected: 64 Consumer Hours: 300.8
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8/19/24, 10:36 AM

5 4 BRK.1148

Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Date:
REC D518352 2024/07/08
MaplLoc: Time: 14:35
Dur: 02:49

Ent: dispatch
Rst: dispatch

A No Power

03 Tree-Outside R/W

02 Thunderstorm

5 4 BRK.1166

Total Incidents: 1

A No Power

03 Tree-Outside R/W

02 Thunderstarm

5 4 FS5.1543

Total Incidents: 1

A No Power

03 Tree-Outside R/W

02 Thunderstarm

5 4 FS.1565

Total Incidents: 1

A No Power

03 Tree-Outside R/W

02 Thunderstorm

5 4 FS.1677

Total Incidents: 1

Phases Used: ABC Phases Off: ABC
Consumers: Out: 181 Hrs: 509.8 Tkts: 61
Dispatches: Employee (&;;gg?e Wright
Employee Corban Renfroe
(269}
Consumers Affected: 181 Consumer Hours: 509.8
Date:
REC D518456 2024/07/08
MaplLoc: Time: 15:44
Dur: 04:32
Ent: dispatch
Rst: dispatch
Phases Used: ABC Phases Off: AC
Consurmers: Out: 83 Hrs: 376.3 Tkts: 13
Dispatches: Employee Bart Bauer (604)
Employee Peyton - AKI
(9997)
Consumers Affected: 83 Consumer Hours: 376.3
Date:
FUSE D517898 2024/07/08
MaplLoc: Time: 12:00
Dur: 01:30
Ent: dispatch
Rst: dispatch
Phases Used: A Phases Off: A
Consurmers: Out: 14 Hrs: 21.0 Tkts: 4
Dispatches: Employee Corban Renfroe
: (269}
Employee Shane Wright
(135)
Consumers Affected: 14 Consumer Hours: 21.0
Date:
FUSE 0519180 2024/07/08
MaplLoc: Time: 14:44
Dur: 04:45
Ent: dispatch
Rst: dispatch
Phases Used: C Phases Off: C
Consumers: Qut: 11 Hrs: 52.2 Tkts: 3
Dispatches:
Consumers Affected: 11 Consumer Hours: 52.2
Date:
FUSE 518869 2024/07/08
MaplLoc: Time: 14:34
Dur: 06:17
Ent: dispatch
Rst: dispatch
Phases Used: A Phases Off: A
Consumers: Qut: 7 Hrs: 44.0 Tkts: 2
Dispatches: Employee (i’gg;e Wright
Employee Corban Renfroe
(269}

Consumers Affected: 7 Consumer Hours: 44.0

A No Power

03 Tree-Outside R/W

02 Thunderstorm
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Date:
7 3 Fs.2577 FUSE D519226 2024/07/08 A No Power
MaplLoc: Time: 18:25
Dur: 25:26 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: C Phases Off: C 02 Thunderstorm
Consumers: Out: 4 Hrs: 101.7 Tkts: 2
Dispatches: Employee (§t7h3a;n Dowling
Employee Larry Gentry {256)
Employee Andrew Johnson
(226)
Employee Robert Chandler
(277)
Total Incidents: 1 Consumers Affected: 4 Consumer Hours: 101.7
Date:
7 3 Fs.2580 FUSE D517975 2024/07/08 A No Power
MaplLoc: Time: 13:58
Dur: 02:24 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: C Phases Off: C 02 Thunderstorm
Consumers; Out: 30 Hrs: 72.0 Tkts: &
Dispatches: Employee Larry Gentry {256)
Employee Ethan Dowling
(273)
Total Incidents: 1 Consumers Affected: 30 Consumer Hours: 72.0
Date:
7 3 Fs.3996 FUSE D518644 2024/07/08 A No Power
MaplLoc: Time: 15:37
Dur: 01:29 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: ABC Phases Off: A 02 Thunderstorm
Consumers: Qut: 102  Hrs: 151.3 Tkts: 41
Dispatches: Employee Ricky Foster (25)
Employee Jose Mereria (257)
Total Incidents: 1 Consumers Affected: 102 Consumer Hours: 151.3
Date:
7 3  FS.4458 FUSE D518043 2024/07/08 A No Power
MaplLoc: Time: 14:27
Dur: 01:51 03 Tree-Outside R/W
Ent: dispatch
Rst: dispateh
Phases Used: C Phases Off: C 02 Thunderstarm
Consurmers: Out: 24 Hrs: 44.4 Tkts: 8
Dispatches: Employee Ricky Foster (25)
Employee Jose Moreria (257)
Date:
7 3  FS.4458 FUSE D518761 2024/07/08 A No Power
MaplLoc: Time: 16:29
Dur: 01:58 03 Tree-Outside R/W
Ent: dispatch
Rst: dispateh
Phases Used: C Phases Off: C 02 Thunderstarm
Consurmers: Out: 24 Hrs: 47.2 Tkts: 10
Dispatches: Employee Ricky Foster (25)
Employee Jose Moreria (257)

Total Incidents: 2

Consumers Affected: 48

Consumer Hours: 91.6
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Date:
8 1 FS.1303 FUSE D518929 2024/07/08 A No Power
MaplLoc: Time: 17:42
Dur: 02:35
Ent: dispatch
Rst: dispatch
Phases Used: C Phases Off: C
Consumers: Oout: 25 Hrs: 64.6 Tkis: 4
Dispatches: Employee Caleb Hall {241)
Employee Rafael Calvillo
(271)
Total Incidents: 1 Consumers Affected: 25 Consumer Hours: 64.6
Date:
8 1 PL.29100 PL D520427 2024/07/08 A No Power
MapLoc: Time: 20:45
Dur: 18:57 03 Tree-Outside R/W
Ent: dispatch 12 Refused Cutout
Rst: dispatch
Phases Used: A Phases Off: A 02 Thunderstorm
Consumers: out: 18 Hrs: 341.1 Tkts: 8
Dispatches:

Total Incidents: 1

Consumers Affected: 18

Consumer Hours: 341.1

8 2 BRK.1241

REC
MaplLoc:

Date:
D519717 2024/07/08

Time: 19:29
Dur: 02:53

Ent: dispatch
Rst: dispatch

A No Power

03 Tree-Outside R/W

Phases Used: ABC Phases Off: ABC 02 Thunderstorm
Consumers; Out: 198 Hrs: 570.9 Tkts: 92
Dispatches: Employee Colby Stroud (166)
Employee Jose Moreria (257)
Total Incidents: 1 Consumers Affected: 198 Consumer Hours: 570.9
Date:
8 2 F5.3792 FUSE D518913 2024/07/08 A No Power
MaplLoc: Time: 17:41
Dur: 17:37 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: A Phases Off: A 02 Thunderstarm
Consurmers: Out: 7 Hrs: 123.3 Tkts: 1
Dispatches: Employee Ricky Foster (25)
Employee Derrick Alcorn
(602}
Employee (ggg)per Coughlin
Total Incidents: 1 Consumers Affected: 7 Consumer Hours: 123.3
Date:
8 2 FS.3825 FUSE 518891 2024/07/08 A No Power
MaplLoc: Time: 17:36
Dur: 15:27 03 Tree-Qutside R/W

Total Incidents: 1

Phases Used: C

Consumers: Qut: 26

Dispatches: Employee
Employee
Employee

Consumers Affected: 26

Ent: dispatch
Rst: dispatch

Phases Off: C
Hrs: 401.7 Tkts: &
Cooper Coughlin

(260)

Derrick Alcorn

(602)

Ricky Foster (25)
Consumer Hours: 401.7

02 Thunderstorm
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Date:
8 3 Fs.2385 FUSE D518875 2024/07/08 A No Power
MaplLoc: Time: 15:31
Dur: 03:20 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: ABC Phases Off: ABC 02 Thunderstorm
Consumers: Out: 84 Hrs: 280.0 Tkts: 24
Dispatches: Employee Caleb Hall {241)
Employee Rafael Calvillo
(271)
Total Incidents: 1 Consumers Affected: 84 Consumer Hours: 280.0
Date:
10 1 BRK.1237 REC D520226 2024/07/09 A No Power
MaplLoc: Time: 09:20
Dur: 01:31 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: ABC Phases Off: ABC 02 Thunderstorm
Consumers; Out: 176 Hrs: 266.9 Tkts: 72
Dispatches: Employee Caleb Hall {241)
Employee Rafael Calvillo
(271)
Total Incidents: 1 Consumers Affected: 176 Consumer Hours: 266.9
Date:
10 1 BRK.4614 REC D520355 2024/07/09 A No Power
MaplLoc: Time: 09:24
Dur: 03:56 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: ABC Phases Off: ABC 02 Thunderstorm
Consumers: Out: 164 Hrs: 645.1 Tkts: 52
Dispatches: Employee (ggfla)el Calvillo
Employee Caleb Hall {241)
Total Incidents: 1 Consumers Affected: 164 Consumer Hours: 645.1
Date:
10 1 FDR.1001 FDR FDR-1001 D520230 2024/07/08 A No Power
MaplLoc: Time: 15:55
. ) 11 Power Supplier
Dur: 17:26 Outage
Ent: dispatch
Rst: dispateh
Phases Used: ABC Phases Off: ABC 02 Thunderstarm
Consurmers: Out: 839 Hrs: 14626.6 Tkts: 251
Dispatches: Employee Caleb Hall {241)
Employee Rafael Calvillo
(271)
Total Incidents: 1 Consumers Affected: 839 Consumer Hours: 14626.6
Date:
10 1 FS.3753 FUSE D517830 2024/07/07 A No Power
MaplLoc: Time: 15:13
Dur: 01:57
Ent: dispatch
Rst: dispateh
Phases Used: B Phases Off: B 02 Thunderstarm
Consurmers: Out: 12 Hrs: 23.4 Tkts: &
Dispatches: Employee Caleb Holcomb
(239)

Total Incidents: 1

Consumers Affected: 12 Consumer Hours: 23.4
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Date:
10 1 Fs.3760 FUSE D519771 2024/07/09 A No Power
MaplLoc: Time: 09:20
Dur: 00:00 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: C Phases Off: C 02 Thunderstorm
Consumers: Out: 9 Hrs: 0.0 Tkts: &
Dispatches:
Total Incidents: 1 Consumers Affected: 9 Consumer Hours: 0.0
Date:
11 1 Fs.1315 FUSE D520142 2024/07/08 A No Power
MaplLoc: Time: 22:24
Dur: 05:04
Ent: dispatch
Rst: dispatch
Phases Used: ABC Phases Off: AC
Consumers; Out: 144 Hrs: 729.6 Tkts: 51
Dispatches: Employee Colby Stroud (166)
Employee Jose Moreria (257)
Total Incidents: 1 Consumers Affected: 144 Consumer Hours: 729.6
11 2 FS.3820 FUSE D520589 2%315'07’/11
MaplLoc: Time: 12:15
Dur: 00:07
Ent: dispatch
Rst: dispatch
Phases Used: B Phases Off: B
Consurmers: Out: 20 Hrs: 2.3 Tkts: 1
Dispatches:
Total Incidents: 1 Consumers Affected: 20 Consumer Hours: 2.3
11 3 FDR.1103 FDR FDR-1102 D519085 2?)315'07,/08 A No Power
MaplLoc: Time: 16:55
Dur: 03:57 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: ABC Phases Off: ABC 02 Thunderstarm
Consurmers: Out: 834 Hrs: 3294.3 Tkts: 208
Dispatches: Employee Jose Moreria (257)
Employee Ricky Foster (25)
Employee Colby Stroud (166)
Employee Jose Moreria (257)
Employee Ricky Foster (25)
Employee Cooper Coughlin
(260}
Total Incidents: 1 Consumers Affected: 834 Consumer Hours: 3294.3
11 3 FS.1282 FUSE D520254 2?)315'07,/08 A No Power
MaplLoc: Time: 20:55
Dur: 17:33 06 Tree Limb
Ent: dispatch
Rst: dispateh
Phases Used: C Phases Off: C 02 Thunderstarm
Consurmers: Out: 4 Hrs: 70.2 Tkts: 3
Dispatches: Employee Scott Creech (153)

Total Incidents: 1

Consumers Affected: 4

Consumer Hours: 70.2

11 4 FsS.1321

FUSE
MaplLoc:
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Ent: dispatch

Rst: dispatch
Phases Used: ABC Phases Off: ABC
Consurmers: Out: 36 Hrs: 160.2 Tkts: 11
Dispatches: Employee Colby Stroud (166)
Employee Jose Moreria (257)
11 4 FS.1321 FUSE D520639 2%315'07’/13 A No Power
MaplLoc: Time: 16:25
Dur: 01:35 75 Unknown
Ent: dispatch
Rst: dispatch
Phases Used: ABC Phases Off: ABC
Consurmers: Out: 36 Hrs: 57.0 Tkts: 7
Dispatches: Employee ([s)ggr)lck Alcorn
Employee Colby Stroud (166)
Total Incidents: 2 Consumers Affected: 72 Consumer Hours: 217.2
11 4 FS.1333 FUSE D520255 2%315'07’/09 A No Power
MaplLoc: Time: 05:10
Dur: 09:00 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: B Phases Off: B 02 Thunderstarm
Consurmers: Out: 17 Hrs: 153.0 Tkts: 9
Dispatches: Employee ROW Unit 4 (1004)
Employee ROW Unit 1 (1001)
Employee Ricky Foster (25)
Employee Derrick Alcorn
(602)
Employee (ggg)per Coughlin
Total Incidents: 1 Consumers Affected: 17 Consumer Hours: 153.0
11 4 FsS.3867 FUSE D517821 2%3?}07{07 A No Power
MaplLoc: Time: 14:54
Dur: 02:15
Ent: dispatch
Rst: dispatch
Phases Used: C Phases Off: C
Consumers: Qut: 9 Hrs: 20.2 Tkts: 5
Dispatches: Employee (gg!;)b Holcomb
Employee Rafael Calvillo
(271)
Total Incidents: 1 Consumers Affected: 9 Consumer Hours: 20.2
11 4 FS.4407 FUSE D520183 2%3507 /08
MaplLoc: Time: 22:20
Dur: 06:43
Ent: dispatch
Rst: dispateh
Phases Used: B Phases Off: B
Consurmers: Out: 19 Hrs: 127.6 Tkts: 7
Dispatches:
Date:
11 4 FsS.4407 FUSE 520256 2024/07/09 A No Power
MaplLoc: Time: 05:05
Dur: 07:55 03 Tree-Qutside R/W
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8/19/24, 10:36 AM dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Rst: dispatch
Phases Used: B Phases Off: B 02 Thunderstarm
Consurmers: Out: 19 Hrs: 150.4 Tkts: 10
. ) Derrick Alcorn
Dispatches: Employee (602)
Cooper Coughlin
Employee (260)
Employee Ricky Foster (25)
Total Incidents: 2 Consumers Affected: 38 Consumer Hours: 278.0
Date:
11 4 0OCD109935 FUSE D518757 2024/07/08 A No Power
MaplLoc: Time: 16:24
Dur: 12:39

Ent: dispatch
Rst: dispatch
Phases Used: ABC Phases Off: ABC
Consumers: Oout: 134 Hrs: 1695.1 Tkts: 35
Dispatches: Employee Colby Stroud (166)
Employee Jose Moreria (257)

Total Incidents: 1 Consumers Affected: 134 Consumer Hours: 1695.1
Date:
12 1 FS.1338 FUSE D517944 2024/07/08 A No Power
MaplLoc: Time: 13:32
Dur: 02:01 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: A Phases Off: A 02 Thunderstorm
Consumers: Out: 39 Hrs: 78.7 Tkts: 10
Dispatches: Employee Jose Moreria (257)

Employee Colby Stroud (166)
Employee Jose Moreria (257)
Employee Colby Stroud (166)

Cooper Coughlin
Employee (260)

Total Incidents: 1 Consumers Affected: 39 Consumer Hours: 78.7
Date:
12 1 FS.3904 FUSE D520471 2024/07/09 A No Power
MaplLoc: Time: 19:41
Dur: 00:59 10 Wildlife
Ent: dispatch
Rst: dispateh
Phases Used: ABC Phases Off: ABC
Consurmers: Cut: 3 Hrs: 3.0 Tkts: 2
Dispatches: Employee Caleb Hall {241)
Total Incidents: 1 Consumers Affected: 3 Consumer Hours: 3.0
Date:
12 1 Fs.4733 FUSE D518273 2024/07/08 A No Power
MaplLoc: Time: 15:05
Dur: 01:34 03 Tree-Outside R/W

Ent: dispatch
Rst: dispatch

Phases Used: C Phases Off: C 02 Thunderstorm
Consumers: Qut: 39 Hrs: 61.1 Thkts: 13
Dispatches: Employee Caleb Hall {241)

Rafael Calvillo
Employee (271)

Total Incidents: 1 Consumers Affected: 39 Consumer Hours: §1.1
Date:
12 3 BRK.1260 REC D520516 2024/07/10 A No Power
MapLoc: Time: 10:44
Dur: 00:02
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Ent: dispatch

Rst: dispatch
Phases Used: ABC Phases Off: AB
Consumers: Cut: 150 Hrs: 5.0 Tkts: 10
Dispatches: Employee 52(71'3)( Dowling
Total Incidents: 1 Consumers Affected: 150 Consumer Hours: 5.0
14 1 FDR.1401 FDR FDR-1401 D519644 2%315'07,/08 A No Power
MaplLoc: Time: 15:16
Dur: 06:28 06 Tree Limb
Ent: dispatch
Rst: dispatch
Phases Used: ABC Phases Off: ABC 02 Thunderstorm
Consumers: Out: 826 Hrs: 5341.5 Tkts: 208
X Adriel Mendoza
Dispatches: Employee (181)
Total Incidents: 1 Consumers Affected: 826 Consumer Hours: 5341.5
14 3 FDR.1403 FDR FDR-1403 D519743 2?)315'07,/08 A No Power
MaplLoc: Time: 20:39
Dur: 01:37
Ent: SCADA
Rst: dispatch
Phases Used: ABC Phases Off: ABC 02 Thunderstorm
Consumers: Out: 268 Hrs: 433.3 Tkts: 88
Dispatches:
Total Incidents: 1 Consumers Affected: 268 Consumer Hours: 433.3
14 3 PL.12008 PL D520244 2%*“21507 105 A No Power
MaplLoc: Time: 03:58
Dur: 06:35 03 Tree-Outside R/W
Ent: dispatch 12 Refused Cutout
Rst: dispateh
Phases Used: ABC Phases Off: AB 02 Thunderstorm
Consumers: Out: 60 Hrs: 395.0 Tkts: 27
Dispatches: Employee (gggt%n - AKI
Total Incidents: 1 Consumers Affected: 60 Consumer Hours: 395.0
14 4 PL.33931_002 PL D518652 2%;15'07’/03 A No Power
MaplLoc: Time: 14:50
Dur: 05:18
Ent: dispatch
Rst: dispateh
Phases Used: ABC Phases Off: ABC
Consumers: Out: 60 Hrs: 318.0 Tkts: 19
Dispatches: Employee Larry Gentry {256)
Ethan Dowling
Employee (273)
Date:
14 4 PL.33931_002 PL D520240 2024/07/08 A No Power
MapLoc: Time: 20:31
Dur: 14:10 03 Tree-Qutside R/W
Ent: dispatch
Rst: dispatch
Phases Used: ABC Phases Off: AC 02 Thunderstorm
Consumers: Qut: 58 Hrs: 821.7 Tkts: 26
Dispatches: Crew AKI (2) (AKI-2}
Robert Jenkins
Employee (84)
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8/19/24, 10:36 AM
Total Incidents: 2

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024
Consumers Affected: 118 Consumer Hours: 1139.7

15

1 F5.4703

Total Incidents: 1

A No Power

06 Tree Limb
12 Refused Cutout

02 Thunderstarm

15

1 PL.32149 002

Total Incidents: 1

Date:
FUSE D518760 2024/07/08
MaplLoc: Time: 14:55
Dur: 17:47
Ent: dispatch
Rst: dispatch
Phases Used: C Phases Off: C
Consumers: Out: 25 Hrs: 444.6 Tkts: 12
Dispatches: Employee Larry Gentry {256)
Employee Ethan Dowling
(273}
Consumers Affected: 25 Consumer Hours: 444.6
Date:
PL D520268 2024/07/08
MaplLoc: Time: 19:09
Dur: 13:34
Ent: dispatch
Rst: dispatch
Phases Used: B Phases Off: B
Consumers: Out: 21 Hrs: 284.9 Tkts: 11
Dispatches:

Consumers Affected: 21

Consumer Hours: 284.9

A No Power

06 Tree Limb
12 Refused Cutout

02 Thunderstarm

Substation Recap

‘ ‘ ‘ Consumers | Consumer
Sub| Name. Fdr | Name Incidents Affected Hours
1 Alto Sub 1 FDR-0101 1 62 154.0

1 Alto Sub 2 FDR-0102 10 238 3372.7
1 Alto Sub 3 FDR-0103 8 390 4247.1
1 Alto Sub 4 FDR-0104 10 555 3381.1
1 Alto Sub Total 29 1245 11154.9
2 Cushing MP 1 FDR-0201 16 625 7037.5
2 Cushing MP Total 16 625 7037.5
3 Troup Sub 3 FDR-0303 6 652 2351.2
3 Troup Sub 5 FDR-0305 4 144 1242.9
3 Troup Sub Total 10 796 3594.2
4 New Summerfield Sub 1 FDR-0401 4 218 1512.2
4 New Summerfield Sub 2 FDR-0402 4 604 200.5

4 New Summerfield Sub 3 FDR-0403 2 457 3486.8
4 New Summerfield Sub Total 10 1279 5199.5
5 Pine Grove Sub 2 FDR-0502 5 648 1673.4
5 Pine Grove Sub 3 FDR-0503 5 218 1336.6
5 Pine Grove Sub 4 FDR-0504 5 296 1003.3
5 Pine Grove Sub Total 15 1162 4013.3
7 Teaselville Sub 3 FDR-0703 & 184 416.6

7 Teaselville Sub Total 5 184 416.6
8 Gwartney Sub 1 FDR-0B01 2 43 405.7

8 Gwartney Sub 2 FDR-0802 3 231 1095.9
8 Gwartney Sub 3 FDR-08032 1 84 280.0

8 Gwartney Sub Total 6 358 1781.6
10 Owentown MP 1 FDR-1001 &5 1200 15562.0
10 Owentown MP Total 5 1200 15562.0
11 Swinneytown Sub 1 FDR-1101 1 144 729.6
11 Swinneytown Sub 2 FDR-1102 1 20 2.3

11 Swinneytown Sub 3 FDR-1103 2 838 3364.5
11 Swinneytown Sub 4 FDR-1104 7 270 2363.6
11 Swinneytown Sub Total 11 1272 6460.0
12  Walnut Grove Sub 1 FDR-1201 3 81 142.7
12 Walnut Grove Sub 3 FDR-1203 1 150 5.0
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8/19/24, 10:36 AM dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024
12 Walnut Grove Sub Total 4 231 147.7
14 Bullard Sub 1 FDR-1401 1 826 5341.5
14 Bullard Sub 3 FDR-1403 2 328 828.3
14 Bullard Sub 4 FDR-1404 2 118 1139.7
14 Bullard Sub Total 5 1272 7309.4
15 P.O.D. 9/26/22 1 FDR-1501 2 46 729.5
15 P.0.D.9/26/22 Total 2 46 729.5
Grand Total 118 9670 63406.3
Grouped Incidents
Device
Sub Fd LineSect Code Name Incident Time Classifications

0

MapLoc:

Phases Used: ABC
Consumers: Out: 4
Dispatches:

G520606

Phases Off:
Hrs: 3.4
Employee Shane Wright (135)

Date: 2024/07/12 A No Power
Time: 08:17

Dur: 00:51 75 Unknown

Ent: dispatch 12 Refused Cutout
Rst: dispatch

ABC 01 Calm

Tkts: 4

Total Incidents: 1 Consumers Affected: 4 Consumer Hours: 3.4

Substation Recap

Consumers Consumer

Sub Name Fdr Name Incidents Affected Hours
(invalid) (invalid) 1 4 3.4
0 Total 1 4 3.4
Grand Total 1 4 3.4

Ungrouped Individual Incidents

Sub Fd LineSect
1 1 46128103
MaplLoc:

ServLoc:
Dispatches:

46128103
Maploc:

ServLoc:

Dispatches:

Total Incidents: 2

Name
RANDALL ROSS
KENNEDY
46128103

FM 23 W 1197
Employee

Employee

RANDALL ROSS
KENNEDY
46128103

FM 23 W 1197

Employee

Employee

Incident
C519074

Robert

Chandler (277)

Andrew

Johnson (226)

C520420

Ricky

Arredondo
(603)

Corban
Renfroe (269)

Consumers Affected: 2

Time

2024/07/08

2024/07/09

Date: out: 1

Time: 18:11 Hrs: 16.1
Dur: 16:04
Ent: SEDC

Rst: dispatch

Date: out: 1

Time: 14:14 Hrs: 0.8
Dur: 00:49
Ent: lindseyg

Rst: dispatch

Consumer Hours: 16.9

Consumer Classifications
A No Power

B Partial Power

15 Replaced Connectors
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

1 1 4812918905 SARA A LANGSTON C520300 2%35307/09 Out: 1 B Partial Power
MapLoc: 4612918905 Time: 09:27 Hrs: 1.4
Dur: 01:25 03 Tree-Qutside R/W
Ent: Debrar 12 Refused Cutout
Rst: dispatch 02 Thunderstorm
ServLoc: CR 2403 189
Dispatches: Employee Cic;?-nedﬁter 277)
Employee Andrew
Johnson (226)
1 1 4812918905 SARA A LANGSTON C520356 2%35307/09 Out: 1 B Partial Power
MapLoc: 4612918905 Time: 10:54 Hrs: 0.2
. 99 Other (see
Dur: 00:15 comments)
Ent: dispatch
Rst: dispatch
ServlLoc: CR 2403 189
Dispatches: Employee Jgtq:;?r: (226)
Employee Robert
Chandler (277)
Total Incidents: 2 Consumers Affected: 2 Consumer Hours: 1.7
1 1 48129237 ROGERS IRIS C519123 2%3?/'07/08 Out: 1 A No Power
MapLoc: 46129237 Time: 18:40 Hrs: 17.3
Dur: 17:16 03 Tree-Outside R/W
Ent: dispatch 01 Refuse Transformer
Rst: dispatch 02 Thunderstorm
ServLoc: CR 2404 280
Dispatches: Employee ﬁﬂ:gﬁ‘: (226)
Robert
Employee

Total Incidents: 1

Consumers Affected: 1

Chandler (277)

Consumer Hours: 17.3

1 1 46171039

MaplLoc:

ServlLoc:

Dispatches:

46171039
MaplLoc:

ServlLoc:

Dispatches:

Total Incidents: 2

KENYA A LANNOM
46171039

HWY 23 W 3211

Employee
Employee

KENYA A LANNOM
46171039

HWY 23 W 3211

Employee

Employee

Consumers Affected: 2

Date:

C518112 2024/07/08
Time: 14:47
Dur: 19:55
Ent: dispatch
Rst: dispatch

Andrew

Johnson (226)

Robert

Chandler (277)
Date:

C520414 2024/07/09
Time: 13:33
Dur: 02:20
Ent: SEDC
Rst: dispatch

Ricky

Arredondo

(603)

Corban

Renfroe {269)

Qut: 1
Hrs: 19.9

Qut: 1
Hrs: 2.3

Consumer Hours: 22.2

E Downed or Low
Hanging Wires

03 Tree-Outside R/W
35 Cut Service Loose
02 Thunderstarm

A No Power

03 Tree-Outside R/W
01 Refuse Transformer
01 Calm

1 1 46184571

HECTOR PEREZ

Date:

N Pole Down - PROVIDE

C518203
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8/19/24, 10:36 AM
MaplLoc:

ServlLoc:

Dispatches:

Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

46184571

CR 2407 507

Employee

Employee

Consumers Affected: 1

Manny Giran
(237)

Konner Gayle
(253)

Time: 14:55
Dur: 27:31

Ent: yadirap
Rst: dispatch

Hrs: 27.5

Consumer Hours: 27.5

1 1 46185336
MapLoc:

Servloc:

Dispatches:

Total Incidents: 1

TAD E SCOTT
46185336

CR 2406 740

Employee

Employee

Consumers Affected: 1

C519108

Manny Giron
(237)

Konner Gayle
(253)

Date:

2024/07/08  Outil
Time: 18:28 Hrs: 23.5
Dur: 23:31

Ent: dispatch
Rst: dispatch

Consumer Hours: 23.5

A No Power

0& Tree Limb

02 Thunderstorm

1 2 46126746
MaplLoc:

ServlLoc:

Dispatches:

Total Incidents: 1

BILLY HELM
46126746

FM 343 E 4325

Consumers Affected: 1

C518211

Date:

2024707708  Outi 1
Time: 14:57 Hrs: 23.8
Dur: 23:47

Ent: web

Rst: dispatch

Consumer Hours: 23.8

1 2 46129956

MaplLoc:

ServlLoc:

Dispatches:

Total Incidents: 1

KEN AND LINDA
MCCOoY
46129956

FM 851 8612
Employee

Consumers Affected: 1

C520524

Shane Wright
(135)

Date:

2024/07/10 oW1
Time: 14:26  Hrs: 0.7
Dur: 00:44

Ent: SEDC

Rst: dispatch

Consumer Hours: 0.7

A No Power

03 Tree-Outside R/W

1 2 47136187

MaplLoc:

Servloc:

Dispatches:

Total Incidents: 1

TARA A CANNCN
47136187

HWY 21 E 12591

Employee

Employee

Consumers Affected: 1

C518317

Manny Giron
(237)

Konner Gayle
(253)

Date:

2024/07/08  Out: 1
Time: 15:21  Hrs: 20.5
Dur: 20:31

Ent: dispatch
Rst: dispatch

Consumer Hours: 20.5

J Wire Down - PROVIDE

COMMENTS

75 Unknown

99 Other (see
comments)

02 Thunderstorm

1 2 47138125

MaplLoc:

ServlLoc:

10.0.0.252/Reports/OutageHistoryReport_642_20240819103615.html

TREY A BLACK
47138125

FM 2708 S 1420

C519931

Date:

2024/07/08  Out:1
Time: 22:17 Hrs: 14.7
Dur: 14:40

Ent: web

Rst: dispatch
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8/19/24, 10:36 AM

Dispatches:
Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Consumaers Affected: 1

Consumer Hours: 14.7

Date:

1 3 4624070901 MEGAN L LINDSEY C518094 2024/07/08 Qut: 1 A No Power
MaplLoc: 4624070901 Time: 14:44 Hrs: 28.2
Dur: 28:10 06 Tree Limb
Ent: web
Rst: dispatch 02 Thunderstarm
ServlLoc: US HWY 689 S 12554
Dispatches: Employee (;gr;;ler Gayle
Employee Manny Giron
(237)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 28.2
Date:
1 3 46240710 MEGAN L LINDSEY C518307 2024/07/08 Out: 1
MapLoc: 46240710 Time: 15:17 Hrs: 27.8
Dur: 27:50
Ent: web
Rst: dispatch
ServLoc: CR 2638
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 27.8
STEVEN ANDY Date:
1 3 46240834 LINDSEY C518256 2024/07/08 Out: 1 A No Power
MapLoc: 46240834 Time: 15:07 Hrs: 27.5
Dur: 27:28 06 Tree Limb
Ent: Dianak
Rst: dispatch 02 Thunderstorm
ServLoc: CR 2638 870
Dispatches: Employee H%E;::?):'nb (239)
Employee Kody Stanley

Total Incidents: 1

(2005)
Consumers Affected: 1

Consumer Hours: 27.5

1 3 45241610
MaplLoc:

ServlLoc:
Dispatches:
Total Incidents: 1

LISA WOLFE
46241610

C520502

FM 1911 5 2315

Consumers Affected: 1

Date:
2024/07/10
Time: 09:40
Dur: 00:02
Ent: SEDC
Rst: dispatch

Qut: 1
Hrs: 0.0

Consumer Hours: 0.0

1 3 4624361601
MaplLoc:

ServlLoc:
Dispatches:
Total Incidents: 1

MORGAN

DRACEY LADELL C520481

4624361601

CR 2805 466

Consumers Affected: 1

Date:

2024/07/10 oWt 1
Time: 07:36  Hrs: 0.4
Dur: 00:26

Ent: SEDC

Rst: dispatch

Consumer Hours: 0.4

1 3 462439100
MaplLoc:

ServlLoc:

SUSAN M DAVIS
462439100

C520209

CR 2717 2358

10.0.0.252/Reports/OutageHistoryReport_642_20240819103615.html
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Date:
2024/07/09
Time: 06:11
Dur: 11:38
Ent: dispatch
Rst: dispatch

Qut: 1
Hrs: 11.6
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8/19/24, 10:36 AM

Dispatches:

Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Kody Stanley
(2005)

Caleb
Haolcomb (239)

Consumers Affected: 1

Employee

Employee

Consumer Hours: 11.6

1 3 46246709
MapLoc:

Servloc:

Dispatches:

Total Incidents: 1

MICHAEL A MILES C519319
46246709
FM 1911

Kody Stanley
Employee (2005)

Caleb
Employee

Holcomb (239)
Consumaers Affected: 1

Date:

2024/07/08  Outil
Time: 20:01 Hrs: 20.0
Dur: 20:02

Ent: SEDC

Rst: dispatch

Consumer Hours: 20.0

A No Power

03 Tree-Outside R/W
01 Refuse Transformer
02 Thunderstorm

Date:
1 3 46249889 LARRY E HACKNEY C520454 2024/07/09 Qut: 1
MapLoc: 45249889 Time: 19:13 Hrs: 2.6
Dur: 02:37
Ent: SEDC
Rst: dispatch
ServlLoc: FM 1247 1449
Dispatches: Employee (igg;‘e Wright
Trey
Employee Thompson
(246)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 2.6
) Date:
1 3 46249938 JERRY D COOK C517842 2024/07/07 Qut: 1
MapLoc: 465249938 Time: 16:13 Hrs: 1.4
Dur: 01:24
Ent: web
Rst: dispatch
ServlLoc: CR 2754 980
Dispatches:
1 3 46249938 JERRY D COOK C517855 2%35307/08 Out: 1 A No Power
MapLoc: 46249938 Time: 09:26 Hrs: 2.1
Dur: 02:04
Ent: web
Rst: dispatch 02 Thunderstorm
Servloc: CR 2754 980
Ricky
Dispatches: Employee Arredando
(603)
Total Incidents: 2 Consumers Affected: 2 Consumer Hours: 3.5
1 3 46249948 JERRY D COQK C517856 2%3'2"07/08 Qut: 1 B Partial Power
MapLoc: 45249948 Time: 049:42 Hrs: 1.8
Dur: 01:48
Ent: alyssar
Rst: dispatch 02 Thunderstarm
ServlLoc: CR 2754 980
Dispatches:

Total Incidents: 1

Consumers Affected: 1

Consumer Hours: 1.8

1 3 46300609
MaplLoc:

JASON K HOPPER
46300609

C517986

10.0.0.252/Reports/OutageHistoryReport_642_20240819103615.html
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Date:
2024/07/08
Time: 14:15

Qut: 1
Hrs: 25.2
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8/19/24, 10:36 AM

ServlLoc:
Dispatches:
Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

CR 2813 3061

Consumaers Affected: 1

Dur: 25:14
Ent: web
Rst: dispatch

Consumer Hours: 25.2

1 3 47195125
MaplLoc:

ServlLoc:

Dispatches:

Total Incidents: 1

STEVE M HOPKINS ~ C518336
47195125
HWY 69 S 6760
Employee Caleb

pioy Holcomb (239)
Employee Kody Stanley

(2005)
Consumers Affected: 1

Date:
2024/07/08
Time: 15:29
Dur: 25:01
Ent: dispatch
Rst: dispatch

Qut: 1

Consumer Hours: 25.0

Hrs: 25.0

A No Power

01 Refuse Transformer

1 3 4719541601
MapLoc:

Servloc:
Dispatches:
Total Incidents: 1

ANDY ROBERTSON C520641
4719541601

BOX CAR RD 991

Kody Stanley

Date:

2024/07/13 ~ Out 1
Time: 18:47 Hrs: 1.8
Dur: 01:47

Ent: SEDC

Rst: dispatch

Consumer Hours: 1.8

A No Power

03 Tree-Outside R/W

02 Thunderstorm

1 3 47197130
MapLoc:

Servloc:
Dispatches:
Total Incidents: 1

Employee (2005)
Consumers Affected: 1
CURTIS W OLIVER C518038
47197130

CR 2723 465

Consumers Affected: 1

Date:

2024/07/08  Outil
Time: 14:36 Hrs: 23.1
Dur: 23:07

Ent: web

Rst: dispatch

Consumer Hours: 23.1

1 3 47197142
MaplLoc:

Servloc:
Dispatches:
Total Incidents: 1

VERONICA D RAMEY  ChE20417
47197142

CR 2727 530

Consumers Affected: 1

Date:

2024/07/09  Outil
Time: 13:45 Hrs: 2.3
Dur: 02:18

Ent: dispatch
Rst: dispatch

Consumer Hours: 2.3

E Downed or Low
Hanging Wires

1 3 47197212
MaplLoc:

Servloc:

Dispatches:

Total Incidents: 1

CHARLES H BURNETT C518006
47197212

CR 2728 1202

Employee Caleb
proy Holcomb (239)
Employee Kody Stanley

(2005)
Consumers Affected: 1

Date:

2024/07/08  Outi 1
Time: 14:25 Hrs: 23.3
Dur: 23:17

Ent: dispatch
Rst: dispatch

Consumer Hours: 23.3

A No Power

01 Calm

1 3 4719721201
MaplLoc:

CHARLES H BURNETT (518009
4719721201

10.0.0.252/Reports/OutageHistoryReport_642_20240819103615.html
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Dur: 23:15
Ent: SEDC
Rst: dispatch
ServlLoc: CR 2728 1202
Dispatches:
Total Incidents: 1 Consumaers Affected: 1 Consumer Hours: 23.2
Date:
1 3 47197299 SANDY HEATH C519334 2024/07/08 Qut: 1
MapLoc: 47197299 Time: 20:06 Hrs: 14.8
Dur: 14:50
Ent: SEDC
Rst: dispatch
ServlLoc: US HWY 69 S 4122
Dispatches:
Total Incidents: 1 Consumaers Affected: 1 Consumer Hours: 14.8
1 3 47198152 WALTER HOPE C518097 2%32‘67/08 Qut: 1 A No Power
MapLoc: 47198152 Time: 14:45 Hrs: 23.9
Dur: 23:54 06 Tree Limb
Ent: SEDC
Rst: dispatch
ServlLoc: FM 1911 511336
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 23.9
1 3 4719815201 RICHARD N TERRAL C518131 2%3?)'.07/08 Qut: 1 A No Power
MapLoc: 4719815201 Time: 14:48 Hrs: 23.9
Dur: 23:51 06 Tree Limb
Ent: SEDC
Rst: dispatch
ServlLoc: FM 1911 S 11364
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 23.9
JENNIFER R Date:
1 4 46172438 MCCARTEN C519681 2024/07/08 Qut: 1
MapLoc: 46172438 Time: 20:51 Hrs: 0.0
Dur: 00:01
Ent: dispatch
Rst: dispatch
ServlLoc: CR 2223 200
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.0
1 4 46173529 MARY H GONZALEZ C519125 2%3'2"07/08 Qut: 1 A No Power
MapLoc: 46173529 Time: 18:43 Hrs: 0.9
Dur: 00:55 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch 02 Thunderstarm
ServlLoc: FM 1857 7644
Ricky
Dispatches: Employee Arredondo
(603)
Trey
Employee Thompson
(246)
Robert
Employee

Chandler (277)

Total Incidents: 1 Consumers Affected: 1

Consumer Hours: 0.9

YADIRA AND JOSH
1 4 46173539 PROVOST C519137
MaplLoc: 46173539
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Dur: 00:41 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch 02 Thunderstarm
ServlLoc: FM 1857 S 7624
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.7
FORREST H Date:
1 4 46175652 CRAWFORD C519120 2024/07/08 Qut: 1 A No Power
MapLoc: 45175652 Time: 18:38 Hrs: 1.3
Dur: 01:16 06 Tree Limb
Ent: dispatch
Rst: dispatch 02 Thunderstarm
ServlLoc: FM 1857 S 9502
Ricky
Dispatches: Employee Arredonde
(603)
Trey
Employee Thompson
(246)
Employee Robert
Chandler (277)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.3
1 4 46176542 ROBERT CHOATE C520437 2%3'2,'07/09 Qut: 1 A No Power
MapLoc: 45176542 Time: 16:34 Hrs: 1.3
Dur: 01:19
Ent: dispatch
Rst: dispatch
ServlLoc: CR 2221
Dispatches: Employee R‘\:e%rftr’gen (269)
Ricky
Employee Arredondo
(603)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.3
Date:
1 4 46179807 MADELINE M NOLAN (C518371 2024/07/08 Qut: 1
MapLoc: 45179807 Time: 15:40 Hrs: 25.6
Dur: 25:38
Ent: dispatch
Rst: dispatch
ServlLoc: HWY 294
Dispatches: Employee (I\z-‘lsg)ny Giron
Employee Konner Gayle
(253)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 25.6
Date:
1 4 45188406 DAVID ] MIDDLETON (C520518 2024/07/10 Out: 1
MapLoc: 46188406 Time: 10:50 Hrs: 1.2
Dur: 01:15
Ent: SEDC
Rst: dispatch
ServlLoc: HWY 294 W 2022
Ricky
Dispatches: Employee Arredondo
(603)
1 4 45188406 DAVID ] MIDDLETON C520630 2%35?/.07/13 Out: 1 A No Power
MapLoc: 46188406 Time: 13:49 Hrs: 1.4
Dur: 01:24 03 Tree-Outside R/W

10.0.0.252/Reports/OutageHistoryReport_642_20240819103615.html
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Ent: SEDC
Rst: dispatch
ServlLoc: HWY 294 W 2022
Dispatches:
Total Incidents: 2 Consumers Affected: 2 Consumer Hours: 2.7
Date: .
1 4 4618840601 RONNIE E NIX C520629 2024/07/13 Qut: 1 A No Power
MapLoc: 4518840601 Time: 13:45 Hrs: 1.5
Dur: 01:29 03 Tree-Outside R/W
Ent: web
Rst: dispatch
ServlLoc: HWY 294 W 2050
Dispatches: Employee (;ggg)Stanley
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.5
Date: .
1 4 46188428 KEITH T MARIN C520448 2024/07/09 Qut: 1
MapLoc: 45188428 Time: 18:40 Hrs: 3.2
Dur: 03:13
Ent: SEDC
Rst: dispatch
ServlLoc: HWY 294 W 1825
Dispatches: Employee (;ggg)Stanley
Caleb
Employee

Total Incidents: 1

Haolcomb (239)

Consumers Affected: 1 Consumer Hours: 3.2

Date:

1 4 45188434 S C HASSELL C520453 2024/07/09 Out: 1
MapLoc: 46188434 Time: 18:59 Hrs: 1.9
Dur: 01:51
Ent: dispatch
Rst: dispatch
Servloc: HWY 294
Dispatches: Employee (;Eg\g)Stanley
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.9
Date:
1 4 45189164 JENNIFER CUMBY C520532 2024/07/10 Out: 1
MaplLoc: 45189164 Time: 17:05 Hrs: 0.0
Dur: 00:02
Ent: SEDC
Rst: dispatch
ServlLoc: CR 2905 2588
Dispatches:
Date:
1 4 46189164 JENNIFER CUMBY C520533 2024/07/10 Out: 1
MapLoc: 45189164 Time: 17:13 Hrs: 0.0
Dur: 00:02
Ent: SEDC
Rst: dispatch
ServlLoc: CR 2905 2588
Dispatches:
Date:
1 4 45189164 JENNIFER CUMBY C520534 2024/07/10 Out: 1
MapLoc: 46189164 Time: 17:22 Hrs: D.1
Dur: 00:08
Ent: SEDC
Rst: dispatch
ServlLoc: CR 2905 2588
Dispatches:
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1 4 46189164
MapLoc:

ServLoc:
Dispatches:

45189164
MaplLoc:

ServlLoc:
Dispatches:
Total Incidents: 5

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

JENNIFER CUMBY C520535
46189164

CR 2905 2588

JENNIFER CUMBY C520537
46189164

CR 2905 2588

Consumers Affected: 5

Date:
2024/07/10
Time: 17:33
Dur: 00:02
Ent: SEDC
Rst: dispatch

Out: 1
Hrs: 0.0

Date:
2024/07/10
Time: 17:53
Dur: 00:14
Ent: SEDC
Rst: dispatch

Qut: 1
Hrs: 0.2

Consumer Hours: 0.5

1 4 46231080
MaplLoc:

ServlLoc:
Dispatches:
Total Incidents: 1

JOE T HUGGHINS C520605
46231080

CR 2907

Consumers Affected: 1

Date:

2024/07/12  Outil
Time: 08:56  Hrs: 0.6
Dur: 00:39

Ent: SEDC

Rst: dispatch

Consumer Hours: 0.6

A No Power

75 Unknown
01 Refuse Transformer
01 Calm

RONALD D HANNAH Date:
1 4 4624042401 I C520601 2024/07/12 Qut: 1 A No Power
MapLoc: 4524042401 Time: 08:16 Hrs: 0.6
Dur: 00:37 75 Unknown
Ent: dispatch 12 Refused Cutout
Rst: dispatch 01 Calm
ServlLoc: HWY 21 W 4538
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.6
1 4 45245255 GARY M DOMINY C520619 2%3'2,'07/12 Qut: 1 A No Power
MapLoc: 46245255 Time: 16:08 Hrs: 2.4
Dur: 02:25 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch 01 Calm
ServlLoc: CR 2801 1913
Dispatches: Employee Jﬁﬂ::,: (226)
Employee oy stanley
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 2.4
2 1 47087143 MARSHA PERKINS C519268 2%?4?07/08 Out: 1 H Tree on Line
MapLoc: 47087143 Time: 19:45 Hrs: 13.9
Dur: 13:57
Ent: dispatch
Rst: dispatch
ServlLoc: CR 861 1540
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 13.9
2 1 47088179 JAMES F BEALL IV C520587 2%;5307/11 Out: 1 A No Power
MapLoc: 47088179 Time: 11:16 Hrs: 2.1
Dur: 02:07 09 Rotten Pole
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ServLoc:
Dispatches:

Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024
99 Other (see

comments)

01 Calm

2 1 47089267
MaplLoc:

ServlLoc:

Dispatches:

Total Incidents: 1

E Downed or Low

Hanging Wires

2 1 4713063002
MapLoc:

Servloc:
Dispatches:

4713063002
MaplLoc:

ServlLoc:
Dispatches:

4713063002
MaplLoc:

ServlLoc:
Dispatches:

4713063002
MaplLoc:

ServlLoc:
Dispatches:

4713063002
MaplLoc:

ServlLoc:
Dispatches:

Ent: brandi.d
Rst: dispatch
CR 854
Ricky
Employee Arredondo
(603)
Consumaers Affected: 1 Consumer Hours: 2.1
Date:
NANCY H GALLIER C520270 2024/07/09 Qut: 1
47089267 Time: 08:41 Hrs: 11.9
Dur: 11:51
Ent: Linettea
Rst: dispatch
CR 852 2338
Austin - AKI
Employee (9988)
Employee Robert Jenkins
(84}
Consumers Affected: 1 Consumer Hours: 11.9
MARJORIE PATRICIA Date:
FULLER C520525 024707710  OUti 1
4713063002 Time: 14:35 Hrs: 0.0
Dur: 00:01
Ent: SEDC
Rst: dispatch
CR 873 280
MARIORIE PATRICIA Date:
FULLER €520527 2024/07/10 oWt 1
4713063002 Time: 15:33 Hrs: 0.0
Dur: 00:02
Ent: SEDC
Rst: dispatch
CR 873 280
MARJORIE PATRICIA Date:
FULLER C520529 2024/07/10  Out 1
4713063002 Time: 16:21 Hrs: 0.0
Dur: 00:02
Ent: SEDC
Rst: dispatch
CR 873 280
MARIORIE PATRICIA Date:
FULLER €520536 2024/07/10 Ot 1
4713063002 Time: 17:35 Hrs: 0.0
Dur: 00:02
Ent: SEDC
Rst: dispatch
CR 873 280
MARJORIE PATRICIA Date:
FULLER C520538 2024/07/10  Out 1
4713063002 Time: 18:15 Hrs: 0.0
Dur: 00:01
Ent: SEDC
Rst: dispatch
CR 873 280

10.0.0.252/Reports/OutageHistoryReport_642_20240819103615.html

Page 54 of 234

36/75



8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

MARJORIE PATRICIA

Date:

2 1 4713063002 FULLER C520539 2024/07/10 Out: 1
MapLoc: 4713063002 Time: 18:23 Hrs: 0.0
Dur: 00:01
Ent: SEDC
Rst: dispatch
Servloc: CR 873 280
Dispatches:
MARIORIE PATRICIA Date:
2 1 4713063002 FULLER C520540 2024/07/10 Qut: 1
MapLoc: 4713063002 Time: 18:25 Hrs: 0.0
Dur: 00:01
Ent: SEDC
Rst: dispatch
ServlLoc: CR 873 280
Dispatches:
MARIQORIE PATRICIA Date:
2 1 4713063002 FULLER C520542 2024/07/10 Out: 1
MapLoc: 4713063002 Time: 18:55 Hrs: 0.1
Dur: 00:05
Ent: SEDC
Rst: dispatch
Servloc: CR 873 280
Dispatches:
Total Incidents: 8 Consumers Affected: 8 Consumer Hours: 0.2
2 1 47130871 MIKE GORDON C518677 2%35307/08 Out: 1 A No Power
MapLoc: 47130871 Time: 16:24 Hrs: 19.0
Dur: 18:58
Ent: SEDC
Rst: dispatch
Servloc: FM 343 19044
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 19.0
MICHAEL R Date:
2 1 4713089201 STANFIELD C518777 2024/07/08 Out: 1
MapLoc: 4713089201 Time: 16:46 Hrs: 18.6
Dur: 18:36
Ent: SEDC
Rst: dispatch
Servloc: FM 343 19007
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 18.6
SHELIA R AND Date:
2 1 4713153201 JEFFREY WOMACK C520404 2024/07/09 Out: 1
MapLoc: 4713153201 Time: 12:23 Hrs: 6.7
Dur: 06:43
Ent: smsTxt
Rst: dispatch
Servloc: CR 888 215
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 6.7
Date:
2 1 47131533 TONYA B PATTERSON C520405 2024/07/09 Out: 1
MapLoc: 47131533 Time: 12:24 Hrs: 6.7
Dur: 06:43
Ent: SEDC
Rst: dispatch
Servloc: CR 888 197
Dispatches:

Total Incidents: 1

Consumers Affected:

1

Consumer Hours: 6.7
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dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Date:

2 1 4713266301 RICHARD S BROKER C520409 2024/07/09 Out: 1 A No Power
MapLoc: 4713266301 Time: 13:21 Hrs: 4.1
Dur: 04:05
Ent: SEDC
Rst: dispatch
Servloc: CR 3 3817
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 4.1
2 1 4713282604 GREGORY K HAYMON (520592 2%35307/11 Out: 1 A No Power
MapLoc: 4713282604 Time: 13:34 Hrs: 1.0
Dur: 01:02 75 Unknown
Ent: dispatch 01 Refuse Transformer
Rst: dispatch 01 Calm
Servloc: CR 868 650
Ricky
Dispatches: Employee Arredondo
(603)
Total Incidents: 1 Consumaers Affected: 1 Consumer Hours: 1.0
Date:
2 1 47133095 EMILY O TRAHAN C520462 2024/07/09 Qut: 1
MapLoc: 47133095 Time: 19:51 Hrs: 1.7
Dur: 01:40
Ent: web
Rst: dispatch
ServlLoc: FM 343 13245
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.7
Date:
3 3 33427601 DONALD L YOUNGS C519140 2024/07/08 Qut: 1
MapLoc: 33427601 Time: 18:57 Hrs: 0.9
Dur: 00:56
Ent: SEDC
Rst: dispatch
ServlLoc: CR 2160 21780
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.9
Date:
3 3 3342760101 DONALD L YOUNGS C519154 2024/07/08 Qut: 1
MapLoc: 3342760101 Time: 19:05 Hrs: 0.8
Dur: 00:48
Ent: SEDC
Rst: dispatch
ServlLoc: CR 2160 21780
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.8
Date:
3 3 33427621 LUCERQ BALDERAS C519149 2024/07/08 Qut: 1
MapLoc: 33427621 Time: 18:59 Hrs: 0.9
Dur: 00:54
Ent: SEDC
Rst: dispatch
ServlLoc: CR 2160 21816
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.9
3 3 33427653 GREG K MCCLESKY C520280 2%3'2,'07/09 Qut: 1 A No Power
MapLoc: 33427653 Time: 09:07 Hrs: 4.4
Dur: 04:24 30 Lightning
Ent: SEDC 01 Refuse Transformer
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8/19/24, 10:36 AM

ServlLoc:

Dispatches:

Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

FM 15 19815
Larry Gent
Employee (258{ Y
Ethan Dowling
Employee

(273)
Consumers Affected: 1

Rst: dispatch

Consumer Hours: 4.4

02 Thunderstarm

ALLEN AND JANET JAN Date:
3 3 3342774801 BOWERS C517857 2024/07/08 Out: 1 A No Power
MapLoc: 3342774801 Time: 10:16 Hrs: 0.3
Dur: 00:19
Ent: Mickier
Rst: dispatch
Servloc: FM 15 21485
Dispatches: Employee (gille)b Hall
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.3
3 3 3342882601 ROBERT D ADAMS C517914 2%?4?07/08 Out: 1 A No Power
MapLoc: 3342882601 Time: 13:11 Hrs: 1.4
Dur: 01:21 06& Tree Limb
Ent: SEDC
Rst: dispatch 02 Thunderstorm
Servloc: FM 15 21887
. . Larry Gentry
Dispatches: Employee (256)
Ethan Dowling
Employee (273)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.4
3 3 33429898 DONALD R GRAY C520543 2%3'2,:07/10 Qut: 1
MapLoc: 33429898 Time: 19:26 Hrs: 0.4
Dur: 00:23
Ent: SEDC
Rst: dispatch
ServlLoc: CR 4623 1291
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.4
3 3 3348197902 LANCE G CHANCE C520626 2%*’253’07 13 Out:l
MapLoc: 3348197902 Time: 11:05 Hrs: 1.5
Dur: 01:28 75 Unknown
Ent: web
Rst: dispatch
ServlLoc: CR 4612 151
Dispatches: Employee (gggg)Stanley
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.5
3 3 34375367 L JFANESTIEL C520286 2%*’253’07 09 Out:l
MapLoc: 34375367 Time: 09:17 Hrs: 5.4
Dur: 05:25
Ent: SEDC 01 Refuse Transformer
Rst: dispatch
ServlLoc: HWY 42 S 694
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 5.4
3 3 34376154  PAUL W URICK C518668 2%*’253’07 o8 Out: 1
MapLoc: 34376154 Time: 16:23 Hrs: 2.8
Dur: 02:47
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8/19/24, 10:36 AM

ServlLoc:

Dispatches:

Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Ent: SEDC
Rst: dispatch
CR 2115 21087
Employee Coope_r
Coughlin (260)
Colby Stroud
Employee

(166)

Consumers Affected: 1 Consumer Hours: 2.8

Date:

3 3 34376209 DEAN SANDERS C517890 2024/07/08 Out: 1
MapLoc: 34376209 Time: 12:43 Hrs: 1.0
Dur: 00:59
Ent: smsTxt
Rst: dispatch
Servloc: CORD 4117 5 1396
Dispatches:
3 3 34376209 DEAN SANDERS C518408 2%3'2':07/08 Qut: 1
MapLoc: 34376209 Time: 15:48 Hrs: 2.6
Dur: 02:35
Ent: smsTxt
Rst: dispatch
ServlLoc: CORD 4117 5 1396
Dispatches:
3 3 34376209 DEAN SANDERS C519312 2%32‘}:07/08 Out: 1 A No Power
MapLoc: 34376209 Time: 19:56 Hrs: 18.8
Dur: 18:45
Ent: dispatch
Rst: dispatch 02 Thunderstorm
Servloc: CORD 4117 5 1396
Dispatches: Employee (;?5'3 Gentry
Ethan Dowling
Employee (273)
Total Incidents: 3 Consumers Affected: 3 Consumer Hours: 22.3
3 3 34378195  GARY T SHAW C518519 2%*’253’07 0 Out: 1 A No Power
MapLoc: 34378195 Time: 15:59 Hrs: 1.1
Dur: 01:06
Ent: dispatch
Rst: dispatch 02 Thunderstarm
ServlLoc: CR 2166 24900
Dispatches: Employee ((liglsl::)y Stroud
Employee Cooper

Total Incidents: 1

Coughlin (260)

Consumers Affected: 1 Consumer Hours: 1.1

3 3 60151
MaplLoc:

Servloc:

Dispatches:

Total Incidents: 1

A No Power

75 Unknown

3 3 60165
MaplLoc:

HORACE DEWAYNE Date:
MCDONALD C517786 2024/07/07  Out: 1
60151 Time: 10:06 Hrs: 0.9
Dur: 00:53
Ent: SEDC
Rst: dispatch
CRAFT POINT 17851
Employee Cole Lucas
(172)
Consumers Affected: 1 Consumer Hours: 0.9
Date:
GREENBERG SAM ] C520253 2024/07/09 Out: 1
60165 Time: 08:02 Hrs: 5.4
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8/19/24, 10:36 AM

ServlLoc:

Dispatches:

Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

N LAKEVIEW DR
17941
Larry Gent
Employee (253 i
Ethan Dowling
Employee (273)

Consumaers Affected: 1

Dur: 05:22 03 Tree-Outside R/W
Ent: Dianak 35 Cut Service Loose
Rst: dispatch 02 Thunderstarm

Consumer Hours: 5.4

3 3 6016501
MaplLoc:

ServlLoc:

Dispatches:
Total Incidents: 1

GREENBERG SAM ) C520252
6016501

N LAKEVIEW DR
17941

Consumers Affected: 1

Date: out: 1 E Downed or Low
2024/07/09 ' Hanging Wires

Time: 08:02 Hrs: 5.4

Dur: 05:23 03 Tree-Outside R/W
Ent: Dianak 35 Cut Service Loose
Rst: dispatch 02 Thunderstarm

Consumer Hours: 5.4

Date:
3 4 33483220 DOUGLAS R PUGH C518845 2024/07/08 Out: 1 A No Power
MapLoc: 33483220 Time: 17:27 Hrs: 21.8
Dur: 21:49
Ent: dispatch 01 Refuse Transformer
Rst: dispatch
Servloc: CR 4807 2735
Dispatches: Employee (ggggr)‘ - AK
Robert Jenkins
Employee (84)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 21.8
Date: .
3 4 33484871 JOHN O OWENS IR C520623 2024/07/13 Qut: 1
MapLoc: 33484871 Time: 01:34 Hrs: 0.4
Dur: 00:24
Ent: SEDC
Rst: dispatch
ServlLoc: FM 856 N 6015
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.4
Date: ]
3 4 3348487101 CALEB B HOUSE C520622 2024/07/13 Out: 1
MapLoc: 3348487101 Time: 0¢0:33 Hrs: 1.4
Dur: 01:25
Ent: SEDC
Rst: dispatch
ServlLoc: FM 856 6121
. . Andrew
Dispatches: Employee Johnson (226)
Kody Stanley
Employee (2005)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.4
Date:
3 4 33485822 BILLY E ROE C520135 2024/07/09 Out: 1 A No Power
MaplLoc: 33485822 Time: 01:05 Hrs: 14.9
Dur: 14:53
Ent: web 01 Refuse Transformer
Rst: dispatch
ServLoc: FM 856 5555
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8/19/24, 10:36 AM dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Dispatches: Employee (;‘;;1;;' - AKI
Robert Jenkins
Employee (84)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 14.9
Date: E Downed or Low
3 5 33471882 TRISTA S STOLLE C520333 2024/07/09 Out: 1 Hanging Wires
MapLoc: 33471882 Time: 09:53 Hrs: 0.7
Dur: 00:41 03 Tree-Outside R/W
L 99 Other (see
Ent: dispatch comments)
Rst: dispatch 02 Thunderstarm
ServlLoc: FM 3052 N 1029
Dispatches:
Total Incidents: 1 Consumaers Affected: 1 Consumer Hours: 0.7
3 5 33473629 DAVID L CLAIBORNE (C520478 2%3'2,:07/10 Qut: 1
MapLoc: 33473629 Time: 07:30 Hrs: 0.4
Dur: 00:26
Ent: SEDC
Rst: dispatch
ServlLoc: CR 3918 199
Dispatches:
3 5 33473629 DAVID L CLAIBORNE (520488 2%35?07/10 Out: 1
MapLoc: 33473629 Time: 07:59 Hrs: 0.0
Dur: 00:01
Ent: SEDC
Rst: dispatch
Servloc: CR 3918 199
Dispatches:
3 5 33473629 DAVID L CLAIBORNE (C520493 2%3'2,:07/10 Qut: 1
MapLoc: 33473629 Time: 08:03 Hrs: 0.2
Dur: 00:10
Ent: SEDC
Rst: dispatch
ServlLoc: CR 3918 199
Dispatches:
Total Incidents: 3 Consumers Affected: 3 Consumer Hours: 0.6
3 5 33476727  DARLES R WAITES (517829 2%*’22,’07 o7 Out: 1 A No Power
MapLoc: 33476727 Time: 15:35 Hrs: 2.1
Dur: 02:07 30 Lightning
Ent: SEDC
Rst: dispatch
ServlLoc: CR 3905 1067
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 2.1
3 5 33476728  JOHN R PEVETO C517836 2%3307/07 out: 1 A No Power
MapLoc: 33476728 Time: 15:54 Hrs: 1.8
Dur: 01:47
Ent: SEDC
Rst: dispatch 03 Lightning
ServlLoc: CR 3905 1071
Dispatches: Employee (igg?e Wright
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.8
4 1 46069626  ROY D GERARD C520609 2%*’22‘?’07/12 out: 1 A No Power
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

MapLoc: 46069626 Time: 09:12 Hrs: 1.8
Dur: 01:49 03 Tree-Outside R/W
Ent: SEDC 12 Refused Cutout
Rst: dispatch 01 Calm
ServlLoc: CR 4307 707
Dispatches: Employee (igg?e Wright
Total Incidents: 1 Consumaers Affected: 1 Consumer Hours: 1.8
Date:
4 1 46120447 SHUNNOCN G RATCLIFF C520379 2024/07/09 Qut: 1
MapLoc: 46120447 Time: 11:35 Hrs: 1.2
Dur: 01:12
Ent: web
Rst: dispatch
ServlLoc: HWY 110 4863
Dispatches:
Total Incidents: 1 Consumaers Affected: 1 Consumer Hours: 1.2
Date:
4 1 46120458 WILLIE B BRADLEY C520378 2024/07/09 Qut: 1
MapLoc: 46120458 Time: 11:35 Hrs: 1.2
Dur: 01:11
Ent: smsTxt
Rst: dispatch
ServlLoc: CR 1305 200
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.2
Date:
4 1 461234100 STEVEN R KILLION C519122 2024/07/08 Qut: 1
MaplLoc: 461234100 Time: 18:40 Hrs: 2.1
Dur: 02:05
Ent: SEDC
Rst: dispatch
ServlLoc: CR 1301 2228
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 2.1
Date:
4 1 46124355 TONI R COX C518850 2024/07/08 Qut: 1
MaplLoc: 46124355 Time: 17:31 Hrs: 3.2
Dur: 03:14
Ent: web
Rst: dispatch
ServlLoc: BAGLEY RD 547
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 3.2
Date:
4 1 46124375 KNOWLES DONNA R C518811 2024/07/08 Qut: 1
MapLoc: 46124375 Time: 17:17 Hrs: 3.5
Dur: 03:28
Ent: SEDC
Rst: dispatch
ServlLoc: BAGLEY RD 615
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 3.5
Date:
4 1 46124376 JAMES E LAW C519109 2024/07/08 Qut: 1
MapLoc: 46124376 Time: 18:29 Hrs: 2.3
Dur: 02:16
Ent: SEDC
Rst: dispatch
ServlLoc: CR 1301 672
Dispatches:
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8/19/24, 10:36 AM
Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Consumaers Affected: 1

Consumer Hours: 2.3

4 1 4512570402 TIMOTHY A RUSSELL (C518313 2%32"07/08 Qut: 1 A No Power
MapLoc: 4612570402 Time: 15:20 Hrs: 22.0
Dur: 21:58
Ent: dispatch
Rst: dispatch 02 Thunderstarm
ServlLoc: CR 1201 4394
Dispatches: Employee Ri?]rflggen (269)
Ricky
Employee Arredondo
(603)
Ricky
Employee Arredondo
(603)
Employee Corban
Renfroe (269)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 22.0
4 1 48125706 AMBER C GOLDMAN  C518802 2%35?/'07/08 Out: 1 A No Power
MapLoc: 46125706 Time: 17:07 Hrs: 20.2
Dur: 20:11
Ent: web
Rst: dispatch
Servloc: CR 1201 4538
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 20.2
4 1 485125848 THOMAS CHARLES JR (C519356 2%35?/'07/08 Out: 1 A No Power
MapLoc: 46125848 Time: 20:11 Hrs: 18.0
Dur: 17:57 03 Tree-Outside R/W
Ent: SEDC 12 Refused Cutout
Rst: dispatch 02 Thunderstorm
Servloc: CR 1201 5982
Ricky
Dispatches: Employee Arredondo
(603)
Employee Corban
Renfroe (269)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 18.0
4 1 4812595101 DANIEL L ROGERS C518874 2%;5307/08 Out: 1 A No Power
MapLoc: 4612595101 Time: 17:43 Hrs: 20.4
Dur: 20:26 03 Tree-Outside R/W
Ent: SEDC 12 Refused Cutout
Rst: dispatch 02 Thunderstorm
Servloc: CR 1201 6160
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 20.4
ALTMAN SPECIALTY Date:
4 2 33489430 PLANTS C517820 2024/07/07 Out: 1
MaplLoc: 33489430 Time: 15:20 Hrs: 0.9
Dur: 00:51
Ent: web
Rst: dispatch
Servloc: HWY 110
Dispatches: Employee Shane Wright

Total Incidents: 1

(135)
Consumers Affected: 1

Consumer Hours: 0.9
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Date:
4 2 34439184 APRIL C SADLER C517853 2024/07/07 Out: 1
MapLoc: 34439184 Time: 19:21 Hrs: 1.1
Dur: 01:08
Ent: dispatch
Rst: dispatch
ServLoc: HWY 79 27532
. ) Shane Wright
Dispatches: Employee (135)
Trey
Employee Thompson
(246)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.1
Date: J Wire Down - PROVIDE
4 2 46060420 ABEL CASTILLO C520613 2024/07/12 Out: 1 COMMENTS
MapLoc: 46060420 Time: 11:04 Hrs: 1.0
Dur: 01:00 09 Rotten Pole
Ent: alvssar 99 Other (see
- aly comments)
Rst: dispatch 01 Calm
ServlLoc: CR 4229 180
. . Shane Wright
Dispatches: Employee (135)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.0
SUE AND DONALD LEE Date: .
4 2 46060454 WILLIAMS C520422 2024/07/09 Qut: 1 A No Power
MapLoc: 45060454 Time: 14:31 Hrs: 3.1
Dur: 03:07
Ent: alyssar 01 Refuse Transformer
Rst: dispatch
ServlLoc: HWY 110 N 14069
. . Austin - AKI
Dispatches: Employee (9988)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 3.1
JOSE CARMEN Date: ) E Downed or Low
4 3 4606157004 MEDELLIN C520596 2024/07/11 Qut: 1 Hanging Wires
MapLoc: 4606157004 Time: 16:16 Hrs: 1.4
20 Material Failure-
Dur: 01:24 Broken/Rotten
Ent: dispatch 35 Cut Service Loose
Rst: dispatch 01 Calm
Servloc: PENNY LN 186
; . Andrew
Dispatches: Employee Johnson (226)
Employee Kody Stanley

Total Incidents: 1

(2005)
Consumers Affected: 1

Consumer Hours: 1.4

EDUARDQ GONZALEZ

Date:

4 3 46062575 CRUZ C520614 2024/07/12 Qut: 1 H Tree on Line
MapLoc: 46062575 Time: 11:07 Hrs: 0.9
Dur: 00:51 03 Tree-Outside R/W
Ent: rebecca.p 99 Other (see
) ) comments)
Rst: dispatch 01 Calm
ServlLoc: HWY 110 N 12216
Dispatches: Employee (igg;e Wright
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.9
DONALD A FRANCIS Date:
4 3 46067794 IR 517822 2024/07/07 Out: 1 A No Power
MapLoc: 46067794 Time: 15:21 Hrs: 1.7
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dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

05 Connectors

Dur: 01:44 burn/loose
Ent: SEDC
Rst: dispatch
Servloc: CR 4401 943
Dispatches: Employee (Egg;‘e Wright
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.7
CAROLINA MEDINA Date:
4 3 4606779601 PEREZ C517846 2024/07/07 Out: 1 A No Power
MapLoc: 4606779601 Time: 16:52 Hrs: 0.2
R 05 Connectors
Dur: 00:14 burn/loose
Ent: SEDC
Rst: dispatch
ServlLoc: CR 4401 1390
Dispatches:
Total Incidents: 1 Consumaers Affected: 1 Consumer Hours: 0.2
Date: .
4 3 46068703 TINA TULL C517801 2024/07/07 Qut: 1 A No Power
MapLoc: 46068703 Time: 15:10 Hrs: 1.9
05 Connectors
Dur: 01:55 burn/loose
Ent: SEDC
Rst: dispatch
Servloc: CR 4401 972
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.9
Date:
4 3 4612602601 MICHAEL K BLOUNT  C520432 2024/07/09 Out: 1 A No Power
. L. . 07 OH Equipment-
MapLoc: 4612602601 Time: 16:14 Hrs: 3.2 Transformer
20 Material Failure-
Dur: 03:15 Broken/Rotten
Ent: SEDC
Rst: dispatch 01 Calm
Servloc: FM 2962 2939
Dispatches: Employee (i?,g;‘e Wright
Trey
Employee Thompson
(246)
Date: . .
4 3 4612602601 MICHAEL K BLOUNT  C520594 2024/07/11 Qut: 1 B Partial Power
MapLoc: 4612602601 Time: 15:38 Hrs: 2.7
Dur: 02:44
Ent: lindseyg
Rst: dispatch
ServlLoc: FM 2962 2939
Dispatches: Employee (gggg)Stanley
Andrew
Employee

Total Incidents: 2

Johnson (226)
Consumers Affected: 2

Consumer Hours: 6.0

4 3 47017253
MaplLoc:

Servloc:

DAVID P CAIN C517947
47017253

FM 839 S 21238
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

. . Matthew
Dispatches: Employee Evans (189)
Emplovee Andrew
ploy Johnson (226)
Ermplovee Ranny Gates
ploy! (133)
Date:
4 3 47017253 DAVID P CAIN C520442 2024/07/09 Out: 1
MapLoc: 47017253 Time: 18:09 Hrs: 2.5
Dur: 02:28
Ent: SEDC
Rst: dispatch
Servloc: FM 839 5 21238
. ) Shane Wright
Dispatches: Employee (135)
Trey
Employee Thompson
(246)
Total Incidents: 2 Consumers Affected: 2 Consumer Hours: 3.3
5 1 46053177 JOHN E MARSHALL C5205384 2%;5?07/11 Out: 1 A No Power
MapLoc: 46053177 Time: 05:16 Hrs: 1.9
. 20 Material Failure-
Dur: 01:54 Broken/Rotten
Ent: SEDC 06 Replace Transformer
Rst: dispatch 01 Calm
ServlLoc: FM 747 14990
. . Shane Wright
Dispatches: Employee (135)
Trey
Employee Thompson
(246)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.9
5 1 46053178  LAWRENCE WILLIS JR C520585 2%*’22,’07 1 Out: 1 A No Power
MapLoc: 46053178 Time: 05:50 Hrs: 1.3
20 Material Failure-
Dur: 01:19 Broken/Rotten
Ent: dispatch 0& Replace Transformer
Rst: dispatch 01 Calm
Servloc: FM 747 N 14908
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.3
5 1 4605318702 MALCOLM BOYD C520598 2%35307/12 Out: 1 A No Power
MapLoc: 4605318702 Time: 05:42 Hrs: 1.2
g 20 Material Failure-
Dur: 01:14 Broken/Rotten
e 20 Replaced Lighting
Ent: dispatch Arrestor
Rst: dispatch 01 Calm
Servloc: FM 757 N 14963
. . Shane Wright
Dispatches: Employee (135)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.2
5 1 46054287 JOE A OSBORNE C519056 2%3?/:07/08 Out: 1
MapLoc: 46054287 Time: 18:07 Hrs: 2.2
Dur: 02:11
Ent: dispatch
Rst: dispatch
Servloc: CR 3201 1863
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Dispatches:

45054287
MaplLoc:

Servloc:

Dispatches:

Total Incidents: 2

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Employee Manny Giron
Py (237)
Emplovee Konner Gayle
POy (253)
JOE A OSBORNE C520275
46054287
CR 3201 1863
Employee Robert
ploy Chandler (277)
Crew Z?KI (2) (AKI-
Crew ;;KI (2) (AKI-
Emplovee Robert Jenkins
ploy (84)

Consumers Affected: 2

Date: .
2024/07/09  Out: 1
Time: 08:59 Hrs: 4.1
Dur: 04:05

Ent: yadirap

Rst: dispatch

Consumer Hours: 6.3

A No Power

05 Connectors
burn/loose

5 1 46054296
MaplLoc:

ServlLoc:

Dispatches:

Total Incidents: 1

MICHAEL W GEORGE C5317941
46054296

CR 3201 1842

Consumaers Affected: 1

Date:
2024/07/08
Time: 13:38
Dur: 06:40
Ent: Linettea
Rst: dispatch

Qut: 1
Hrs: 6.7

Consumer Hours: 6.7

D Bright/Dimming
Lights

5 2 45043655
MaplLoc:

ServlLoc:

Dispatches:

Total Incidents: 1

NICHOLAS L
BRANNAN C520347
46043655

FM 747 N 20530

Consumaers Affected: 1

Date:
2024/07/09
Time: 10:32
Dur: 00:39
Ent: alyssar
Rst: dispatch

Qut: 1
Hrs: 0.6

Consumer Hours: 0.6

H Tree on Line

5 2 45046646
MaplLoc:

ServlLoc:

Dispatches:

Total Incidents: 1

LENARD R MCMILLIN (517852
46046646

FM 921 1807

Employee Kody Stanley

(2005)
Consumers Affected: 1

Date:

2024707707 ~ Outil
Time: 17:46 Hrs: 1.0
Dur: 01:03

Ent: web

Rst: dispatch

Consumer Hours: 1.0

5 2 45047602
MaplLoc:

ServlLoc:

Dispatches:

Total Incidents: 1

LENARD R MCMILLIN (517851
46047602

BRISBY RD 950

Consumers Affected: 1

Date:
2024/07/07
Time: 17:45
Dur: 01:04
Ent: web
Rst: dispatch

Qut: 1
Hrs: 1.1

Consumer Hours: 1.1

5 3 46115353
MaplLoc:

REX 5 EZELL C520618

Date: out: 1

2024/07/12

46115353 Time: 15:08 Hrs: 1.8
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dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Dur: 01:45 03 Tree-Outside R/W
Ent: SEDC 01 Refuse Transformer
Rst: dispatch 01 Calm
ServLoc: CR 1705 148
Dispatches: Employee Jﬂ‘g:;?: (226)
Employee (;gg\g)Stanley
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.8
Date:
5 3 46115354 BRUCE J MARKEY C520480 2024/07/10 Out: 1
MapLoc: 46115354 Time: 07:32 Hrs: 0.8
Dur: 00:48
Ent: SEDC
Rst: dispatch
Servloc: CR 2112 200
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.8
5 3 4611538601 MARK F ANDERSON C520092 2%;5307/08 Out: 1 A No Power
MapLoc: 4611538601 Time: 23:21 Hrs: 9.5
Dur: 09:31 75 Unknown
Ent: web 01 Refuse Transformer
Rst: dispatch 02 Thunderstorm
Servloc: CR 2113 366
Dispatches: Employee Cic;?-nedﬁter 277)
Employee Andrew
Johnson (226)
Employee Andrew
Johnson (226)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 9.5
Date:
5 3 46116282 COURTNEY N CARNEY (518621 2024/07/08 Out: 1
MaplLoc: 45116282 Time: 16:13 Hrs: 3.8
Dur: 03:50
Ent: web
Rst: dispatch
Servloc: CR 2124 300
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 3.8
Date:
5 3 4611628301 MORGAN BOBBITT C518611 2024/07/08 Out: 1
MapLoc: 4511628301 Time: 16:11 Hrs: 3.9
Dur: 03:52
Ent: web
Rst: dispatch
Servloc: CR 2124 318
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 3.9
BARBARA A Date:
5 3 4811711801 SINGLETARY C518603 2024/07/08 Out: 1
MapLoc: 45611711801 Time: 16:10 Hrs: 3.9
Dur: 03:53
Ent: SEDC
Rst: dispatch
Servloc: CR 2125 1245
Dispatches:

Total Incidents: 1 Consumers Affected: 1

Consumer Hours: 3.9

5 3 4611715001 AMANDA SCOTT C519373
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

MapLoc: 4511719001 Time: 20:19 Hrs: 4.5
Dur: 04:28
Ent: SEDC
Rst: dispatch
ServlLoc: CR 2120 2350
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 4.5
Date:
5 3 46118259 CAMDON HUDNALL C519322 2024/07/08 Qut: 1
MapLoc: 45118259 Time: 20:03 Hrs: 0.0
Dur: 00:01
Ent: smsTxt
Rst: dispatch
ServlLoc: CR 2118 787
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.0
. MARSHALL V ROACH Date:
5 3 46118491 IR C520119 2024/07/09 Qut: 1
MapLoc: 45118491 Time: 00:53 Hrs: 8.3
Dur: 08:20
Ent: SEDC
Rst: dispatch
ServlLoc: CR 2115 1045
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 8.3
ESTATE OF BILLY W Date:
5 3 46119314 BARFIELD C519323 2024/07/08 Qut: 1
MapLoc: 45119314 Time: 20:03 Hrs: 0.0
Dur: 00:02
Ent: smsTxt
Rst: dispatch
ServlLoc: CR 2117 2082
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.0
Date:
5 3 46119339 PAUL LOPEZ C519324 2024/07/08 Qut: 1
MapLoc: 45119339 Time: 20:05 Hrs: 0.0
Dur: 00:01
Ent: SEDC
Rst: dispatch
ServlLoc: CR 2117 1384
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.0
Date:
5 3 46119461 EUGENE ] PFEIFFER C519331 2024/07/08 Qut: 1
MapLoc: 46119451 Time: 20:06 Hrs: 0.0
Dur: 00:01
Ent: SEDC
Rst: dispatch
ServlLoc: CR 2117 1405
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.0
Date:
5 3 4617015902 MELISA G FERGUSCN (520129 2024/07/09 Qut: 1
MapLoc: 4617015902 Time: ¢41:00 Hrs: 7.8
Dur: 07:51
. 99 Other (see
Ent: SEDC comments)
Rst: dispatch
ServlLoc: CR 2120 4056
Dispatches:

10.0.0.252/Reports/OutageHistoryReport_642_20240819103615.html

Page 68 of 234

5075



8/19/24, 10:36 AM
Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Consumaers Affected: 1

Consumer Hours: 7.8

5 3 4617018802
MaplLoc:

ServlLoc:
Dispatches:

Total Incidents: 1

2%3‘2,'07/09 Qut: 1 A No Power
Time: 14:44 Hrs: 4.8

Dur: 04:51 06 Tree Limb
Ent: web

Rst: dispatch 02 Thunderstarm

Consumer Hours: 4.8

5 4 4605885301
MaplLoc:

Servloc:

Dispatches:

Total Incidents: 1

Date:

2024/07/08 Qut: 1 A No Power
Time: 15:49 Hrs: 21.8
L. 99 Other (see
Dur: 21:47 comments)
Ent: web 01 Refuse Transformer

Rst: dispatch

Consumer Hours: 21.8

5 4 45114694
MapLoc:

ServlLoc:

Dispatches:

Total Incidents: 1

CASSIDY VOGEL C520424
4617018802
CR 2120 4952
Peyton - AKI
Employee (9997)
Consumaers Affected: 1
JEREMY S VINSON C518417
4605885301
CR 1513 1475
Employee Austin - AKI
ploy (9988)
Ermplovee Robert Jenkins
ploy (84)
Employee Austin - AKI
ploy (9988)
Consumers Affected: 1
JANA GAYLE FELLERS (520181
45114694
HWY 84 W 9490
Ermplovee Andrew
ploy! Johnson (226)
Robert
Employee

Consumers Affected: 1

Chandler (277)

Date:
2024/07/09 Out: 1 A No Power
Time: 04:51 Hrs: 3.7

R 05 Connectors
Dur: 03:41 burn/loose
Ent: web
Rst: dispatch 02 Thunderstarm

Consumer Hours: 3.7

5 4 46114809
MaplLoc:

Servloc:
Dispatches:
Total Incidents: 1

JR

LEONARD P HALBERT C518795

45114809

CR 1625 389

Consumers Affected: 1

Date:

2024/07/08  Outil
Time: 16:58 Hrs: 3.9
Dur: 03:54

Ent: web

Rst: dispatch

Consumer Hours: 3.9

5 4 4611480901
MaplLoc:

Servloc:
Dispatches:
Total Incidents: 1

JR

LEONARD P HALBERT C518769

4511480901

CR 1625 295

Consumers Affected: 1

Date:

2024/07/08  Outil
Time: 16:39 Hrs: 4.2
Dur: 04:13

Ent: web

Rst: dispatch

Consumer Hours: 4.2

5 4 46114931
MaplLoc:

STEVE R HALBERT
46114931

C518351
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Ent: SEDC
Rst: dispatch
ServLoc: CR 1625 295
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 5.3
Date:
5 4 46115604 ANDREA GARNER C518282 2024/07/08 Qut: 1
MapLoc: 45115604 Time: 15:10 Hrs: 4.3
Dur: 04:20
Ent: SEDC
Rst: dispatch
ServlLoc: CR 2106 268
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 4.3
Date:
5 4 4611609501 KAREN L TEER C520332 2024/07/09 Qut: 1
MapLoc: 4511609501 Time: 09:53 Hrs: 9.2
Dur: 09:13
Ent: SEDC
Rst: dispatch
ServlLoc: ECHO LN N 284
Dispatches: Employee (geg\ét;)n - AKI
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 9.2
Date:
5 4 46116927 JORGE ALANIZ C519127 2024/07/08 Qut: 1
MapLoc: 45116927 Time: 18:44 Hrs: 13.1
Dur: 13:06
e 99 Other (see
Ent: dispatch comments)
Rst: dispatch
ServLoc: FM 1248 S 490
Dispatches: Employee _122:;?: (226)
Employee Rabert
Chandler (277)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 13.1
5 4 46117622 ANTHONY D TRAWICK C520483 2%3'2,'07/10 Qut: 1 A No Power
MapLoc: 465117622 Time: 07:48 Hrs: 0.6
Dur: 00:35 03 Tree-Outside R/W
Ent: web
Rst: dispatch
ServlLoc: CR 2107 4203
Dispatches:

Total Incidents: 1

Consumaers Affected: 1

Consumer Hours: 0.6

5 4 46117638
MaplLoc:

ServlLoc:
Dispatches:
Total Incidents: 1

RONALD G MARTINI
46117638

C520476

CR 2107 4700

Consumers Affected: 1

Date:

2024707710  Out:1
Time: 06:39 Hrs: 1.7
Dur: 01:44

Ent: web

Rst: dispatch

Consumer Hours: 1.7

A No Power

03 Tree-Outside R/W

5 4 46117643
MaplLoc:

GERIT R RETES
46117643

C520475
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Time: 06:23
Dur: 02:00
Ent: web
Rst: dispatch

Qut: 1
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A No Power

03 Tree-Outside R/W
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8/19/24, 10:36 AM
ServlLoc:

Dispatches:

Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024
CR 2107 4240

Consumaers Affected: 1 Consumer Hours: 2.0

Date:

5 4 46117663 RYAN N LONG C520474 2024/07/10 Qut: 1 A No Power
MapLoc: 45117663 Time: 06:02 Hrs: 2.4
Dur: 02:22 03 Tree-Outside R/W
Ent: SEDC
Rst: dispatch
ServlLoc: CR 2107 4308
Dispatches: Employee (igg?e Wright
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 2.4
COLLEEN D Date:
5 4 46117753 WOODCOCK C520484 2024/07/10 Qut: 1 A No Power
MapLoc: 46117753 Time: 07:49 Hrs: 0.6
Dur: 00:33 03 Tree-Outside R/W
Ent: web
Rst: dispatch
ServlLoc: FM 1248 3270
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.6
Date:
7 1 334010029 DAVID W FRENCH C520621 2024/07/12 Qut: 1
MapLoc: 334010029 Time: 18:40 Hrs: 0.9
Dur: 00:54
Ent: dispatch
Rst: dispatch
ServlLoc: FM 344 W 821
Dispatches: Employee (Eglﬁb)y Stroud
Employee Coope_r
Coughlin {(260)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.9
Date:
7 1 33409955 GENE D BICKERSTAFF 517849 2024/07/07 Out: 1
MaplLoc: 33409955 Time: 17:34 Hrs: 0.8
Dur: 00:47
Ent: web
Rst: dispatch
ServlLoc: CR 3605 1906
Dispatches: Employee Shane Wright

Total Incidents: 1

(135)

Consumers Affected: 1 Consumer Hours: 0.8

7 2 40705
MaplLoc:

Servloc:

Dispatches:

Total Incidents: 1

Date:
KAYLA M BARNETT C519129 2024/07/08 Out: 1 A No Power
40705 Time: 18:45 Hrs: 14.3

Dur: 14:16 0& Tree Limb

Ent: dispatch
Rst: dispatch

01 Refuse Transformer
02 Thunderstorm
SHELL SHORE DR

7 3 33461607
MaplLoc:
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22652
Emplovee Ethan Dowling
ploy (273)
Larry Gentry

Employee (256)
Consumers Affected: 1 Consumer Hours: 14.3

Date:
SHAMBLIN EST MOSE (519091 2024/07/08 Out: 1 A No Power
33461607 Time: 18:19 Hrs: 15.8

Dur: 15:45 30 Lightning

5375
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Ent: SEDC 01 Refuse Transformer
Rst: dispatch 02 Thunderstarm
ServlLoc: FM 346 N 2586
Dispatches:
Total Incidents: 1 Consumaers Affected: 1 Consumer Hours: 15.8
7 3 3346765107 ELIZABETH A JENKINS C520257 2%3'2,:07/09 Qut: 1 A No Power
MapLoc: 3346765107 Time: 08:07 Hrs: 3.7
Dur: 03:40 06 Tree Limb
Ent: Mickier 12 Refused Cutout
Rst: dispatch 02 Thunderstarm
ServlLoc: CR 3327 157
Dispatches:
Total Incidents: 1 Consumaers Affected: 1 Consumer Hours: 3.7
7 3 3346765108 ADELE M STURNS C518327 2%32':07/08 Qut: 1 B Partial Power
MapLoc: 3346765108 Time: 15:25 Hrs: 20.4
Dur: 20:21
e 99 Other (see
Ent: dispatch comments)
Rst: dispatch 02 Thunderstorm
Servloc: CR 3327 159
Dispatches: Employee (Egh;;n Dowling
Larry Gent
Employee (258{ Y
Total Incidents: 1 Consumaers Affected: 1 Consumer Hours: 20.4
7 3 3346809401 ALLYSON M HASTEN C518773 2%32':07/08 Qut: 1 A No Power
MapLoc: 3346809401 Time: 16:44 Hrs: 18.3
C1q. 99 Other (see
Dur: 18:19 comments)
Ent: SEDC 01 Refuse Transformer
Rst: dispatch 02 Thunderstorm
Servloc: CR 3406 1154
Dispatches: Crew ;;KI (2) (AKI-
Robert Jenkins
Employee (84)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 18.3
7 3 33469029 LORI MCRIGHT C517861 2%32':07/08 Qut: 1 B Partial Power
MapLoc: 33465029 Time: 11:25 Hrs: 1.2
Dur: 01:11
Ent: brandi.d
Rst: dispatch
ServlLoc: CR 3433 705
Dispatches: Employee (I\z-‘lsg)ny Giron
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.2
RICHARD A Date: .
7 3 7011005 MANGANELLI C519152 2024/07/08 Qut: 1
MapLoc: 7011005 Time: 19:03 Hrs: 15.0
Dur: 15:01
Ent: web
Rst: dispatch
ServlLoc: TIMBER BLUFF 297
Dispatches: Employee (Iia5r6r;( Gentry
Ermol Ethan Dowling
ployee (273)
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8/19/24, 10:36 AM
Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Consumaers Affected: 1

Consumer Hours: 15.0

7 3 70110906
MaplLoc:

ServlLoc:

Dispatches:

Total Incidents: 1

JERRY W HUBBARD C520336
70110906
SAN SABA DR 1538

Larry Gentry
Employee (256)

Ethan Dowling
Employee

(273)
Consumers Affected: 1

Date:
2024/07/09
Time: 09:59
Dur: 00:45
Ent: web
Rst: dispatch

Qut: 1

Consumer Hours: 0.8

Hrs: 0.8

A No Power

06 Tree Limb
01 Refuse Transformer
02 Thunderstarm

Date:
7 3 70114605 IAN A RODGERS C518803 2024/07/08 Out: 1
MapLoc: 70114605 Time: 17:08 Hrs: 0.1
Dur: 00:06
Ent: smsTxt
Rst: dispatch
ServLoc: BARKLEY 142
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.1
7 3 70115201 HENRY I HODES 517888 2%35307/08 Out: 1 K Low Hanging Wires
MapLoc: 70115201 Time: 12:37 Hrs: 0.7
Dur: 00:43
Ent: dispatch
Rst: dispatch
ServlLoc: SHADYBROOK DR 209
Dispatches: Employee (;ﬂ;;;y Giron
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.7
7 3 70127306 CARRIE V ANDREWS (C520334 2%35307[09 Out: 1 A No Power
MaplLoc: 70127306 Time: 09:54 Hrs: 0.8
Dur: 00:49 06 Tree Limb
Ent: Debrar 01 Refuse Transformer
Rst: dispatch 02 Thunderstorm
ServlLoc: GUADALUPE 123
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.8
Date:
7 3 70321102 RAUL RODRIGUEZ C520523 2024/07/10 Out: 1
MapLoc: 70321102 Time: 13:23 Hrs: 0.2
Dur: 00:09
Ent: SEDC
Rst: dispatch
ServlLoc: WALNUT DR 155
Dispatches:
Date:
7 3 70321102 RAUL RODRIGUEZ C520530 2024/07/10 Qut: 1
MapLoc: 70321102 Time: 16:26 Hrs: 0.0
Dur: 00:02
Ent: web
Rst: dispatch
ServlLoc: WALNUT DR 155
Dispatches:
Date:
7 3 70321102 RAUL RODRIGUEZ C520545 2024/07/10 Out: 1
MapLoc: 70321102 Time: 19:55 Hrs: 0.2
Dur: 00:10
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Ent: SEDC
Rst: dispatch
ServlLoc: WALNUT DR 155
Dispatches:
Date: Z OTHER - (SEE
7 3 70321102 RAUL RODRIGUEZ C520563 2024/07/10 Out: 1 COMMNI:‘I'S)(
MapLoc: 70321102 Time: 22:04 Hrs: 0.2
. 99 Other (see
Dur: 00:10 comments)
Ent: SEDC
Rst: dispatch 01 Calm
ServlLoc: WALNUT DR 155
Dispatches:
Date:
7 3 70321102 RAUL RODRIGUEZ C520564 2024/07/10 Out: 1
MapLoc: 70321102 Time: 22:48 Hrs: 0.0
Dur: 00:00
Ent: SEDC
Rst: dispatch
Servloc: WALNUT DR 155
Dispatches:
Date: . Z OTHER - (SEE
7 3 70321102 RAUL RODRIGUEZ C520580 2024/07/10 Qut: 1 COMMNETS)
MapLoc: 70321102 Time: 23:11 Hrs: 0.0
A, 99 Other (see
Dur: 00:01 comments)
Ent: SEDC
Rst: dispatch 01 Calm
Servloc: WALNUT DR 155
Dispatches:
Date:
7 3 70321102 RAUL RODRIGUEZ C520581 2024/07/10 Qut: 1
MapLoc: 70321102 Time: 23:17 Hrs: 0.0
Dur: 00:01
Ent: SEDC
Rst: dispatch
ServlLoc: WALNUT DR 155
Dispatches:
Date:
7 3 70321102 RAUL RODRIGUEZ C520583 2024/07/10 Out: 1
MapLoc: 70321102 Time: 23:25 Hrs: D.1
Dur: 00:06
Ent: SEDC
Rst: dispatch
Servloc: WALNUT DR 155
Dispatches:
Total Incidents: 8 Consumers Affected: 8 Consumer Hours: 0.7
Date:
7 3 7035802 DEXTER P DAVIS C520501 2024/07/10 Out: 1
MapLoc: 7035802 Time: 09:30 Hrs: 0.0
Dur: 00:01
Ent: SEDC
Rst: dispatch
ServlLoc: RED BUD CIRCLE 112
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.0
REGGIE Date:
7 3 70530905 SCHOENEWOLF C517788 2024/07/07 Out: 1
MapLoc: 70530905 Time: 13:38 Hrs: 0.3
Dur: 00:19
Ent: SEDC
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Rst: dispatch
ServlLoc: AMHERST COURT 263
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.3
Date:
7 3 7057803 SHIRLEY E PRICE C5204%96 2024/07/10 Qut: 1
MapLoc: 7057803 Time: 08:19 Hrs: 0.0
Dur: 00:01
Ent: SEDC
Rst: dispatch
ServlLoc: BALMOREA 292
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.0
Date:
8 1 201122 KARL D PENDILL C518859 2024/07/08 Qut: 1
MaplLoc: 201122 Time: 17:35 Hrs: 3.1
Dur: 03:08
Ent: SEDC
Rst: dispatch
ServlLoc: HWY 110 S 13529
Dispatches:

Total Incidents: 1

Consumers Affected:

1

Consumer Hours: 3.1

PATRICIA PATSY A Date:
8 1 201201 WILLIAMS C518868 2024/07/08 Qut: 1
MaplLoc: 201201 Time: 17:40 Hrs: 3.0
Dur: 03:03
Ent: SEDC
Rst: dispatch
ServlLoc: HWY 110 S 13529
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 3.0
Date:
8 1 201307 WILLIAM L BADGER C519365 2024/07/08 Qut: 1
MaplLoc: 201307 Time: 20:13 Hrs: 0.5
Dur: 00:31
Ent: web
Rst: dispatch
ServlLoc: HWY 110 S 13529
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.5
Date:
8 1 201612 MONTE S BOND C518865 2024/07/08 Qut: 1
MaplLoc: 201612 Time: 17:39 Hrs: 3.1
Dur: 03:04
Ent: web
Rst: dispatch
ServlLoc: HWY 110 S 13529
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 3.1
Date:
8 1 201614 BARBARA L DIXON 518901 2024/07/08 Qut: 1
MaplLoc: 201614 Time: 17:51 Hrs: 2.9
Dur: 02:52
Ent: web
Rst: dispatch
ServlLoc: HWY 110 S 13529
Dispatches: Employee (gille)b Hall
Employee Rafael Calvillo
(271)

Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 2.9
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Date:

8 1 201618 DANIEL MACRINI C518882 2024/07/08 Out: 1
MapLoc: 201618 Time: 17:47 Hrs: 2.9
Dur: 02:56
Ent: SEDC
Rst: dispatch
ServLoc: HWY 110 S 13529
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 2.9
Date:
8 1 201704 KENNETH CARGEL 518863 2024/07/08 Out: 1
MapLoc: 201704 Time: 17:37 Hrs: 3.1
Dur: 03:06
Ent: web
Rst: dispatch
ServLoc: HWY 110 S LOT 704
13529
Dispatches:
Total Incidents: 1 Consumaers Affected: 1 Consumer Hours: 3.1
PREMIER Date:
8 1 3335750702 AUTOMOTIVE INC C518968 2024/07/08 Qut: 1
MapLoc: 3335750702 Time: 17:55 Hrs: 2.8
Dur: 02:49
Ent: web
Rst: dispatch
ServlLoc: HWY 110 S 13382
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 2.8
Date:
8 1 3335761601 CLEVELAND JOHNSON C520435 2024/07/09 Qut: 1
MapLoc: 3335761601 Time: 16:18 Hrs: 4.7
Dur: 04:41
Ent: dispatch
Rst: dispatch
ServlLoc: MONARCH RD 13305
Dispatches: Employee (Iia5r6r;( Gentry
Employee Ethan Dowling
(273)

Total Incidents: 1

Consumers Affected: 1

Consumer Hours: 4.7

8 1 3335967601
MaplLoc:

Servloc:

Dispatches:

Total Incidents: 1

GLENN R HUFF C520259
3335967601

CR 2167 10275
Colby Stroud

Employee (166)
Jose Moreria
Employee (257)

Consumers Affected: 1

Date:

2024/07/09  Outil
Time: 08:25 Hrs: 7.8
Dur: 07:51

Ent: dispatch
Rst: dispatch

Consumer Hours: 7.8

A No Power

0& Tree Limb
01 Refuse Transformer
02 Thunderstorm

8 1 33359679

MaplLoc:

Servloc:

C 4 HOLDINGS GROUP C520544
LLC
33359679

HWY 110 S 15589
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Date:

2024/07/10 ~ Out: 1
Time: 19:51  Hrs: 0.9
Dur: 00:53

Ent: web

Rst: dispatch

D Bright/Dimming
Lights

99 Other (see
comments)

01 Calm
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8/19/24, 10:36 AM

Dispatches:

Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Employee (602)
Colby Stroud
Employee (166)

Consumers Affected: 1

Derrick Alcorn

Consumer Hours: 0.9

Date:
8 2 30409 TERRY M ROACH JR C520541 2024/07/10 Out: 1
MapLoc: 30409 Time: 18:36 Hrs: 0.1
Dur: 00:04
Ent: SEDC
Rst: dispatch
ServLoc: BIG OAK BAY RD
15985
Dispatches:
Total Incidents: 1 Consumaers Affected: 1 Consumer Hours: 0.1
MICHAEL T Date: .
8 2 3060501 SYLVESTER C517945 2024/07/08 Qut: 1 H Tree on Line
MapLoc: 3060501 Time: 13:41 Hrs: 1.4
Dur: 01:22 03 Tree-Outside R/W
Ent: yadirap
Rst: dispatch 02 Thunderstarm
ServlLoc: WOOD LN 15616
Dispatches: Employee (;R;;ff)el Calvillo
Employee Caleb Hall
(241)
MICHAEL T Date:
8 2 3060501 SYLVESTER C519007 2024/07/08 Qut: 1 A No Power
MapLoc: 3060501 Time: 17:59 Hrs: 15.1
Dur: 15:04 03 Tree-Outside R/W
Ent: SEDC 12 Refused Cutout
Rst: dispatch 02 Thunderstarm
ServlLoc: WOOD LN 15616
Dispatches:
Total Incidents: 2 Consumers Affected: 2 Consumer Hours: 16.4
8 2 30606 RONNIE BUSSELL 518861 2%3'2"07/08 Qut: 1 A No Power
MaplLoc: 30606 Time: 17:36 Hrs: 15.4
Dur: 15:27 03 Tree-Outside R/W
Ent: SEDC 12 Refused Cutout
Rst: dispatch 02 Thunderstarm
ServlLoc: WOOD LN 15620
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 15.4
ELWOOQD LEQON Date:
8 2 30814 DOZIER C519763 2024/07/08 Qut: 1
MaplLoc: 30814 Time: 21:22 Hrs: 10.6
Dur: 10:35
. 99 Other (see
Ent: web comments)
Rst: dispatch
ServLoc: BIG OAK BAY RD
14735
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 10.6
8 2 3091101 JAMES A KIRBY II C520490 2%3'2,'07/10 Qut: 1 A No Power
MapLoc: 3091101 Time: 07:59 Hrs: 1.3
Dur: 01:18
Ent: SEDC
Rst: dispatch
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8/19/24, 10:36 AM

ServlLoc:

Dispatches:

Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

BIG OAK BAY RD

15564

Ivan Balderas
(243)
Consumers Affected: 1

Employee

Consumer Hours: 1.3

8 2 33356089
MapLoc:

Servloc:

Dispatches:

Total Incidents: 1

JOSHUA R FLAKE C519111
33356089

HWY 64 EAST UNIT
104 14308

Consumaers Affected: 1

Date:
2024/07/08
Time: 18:30
Dur: 16:48
Ent: web

Rst: dispatch

Out: 1

Hrs: 16.8

Consumer Hours: 16.8

8 2 33358031
MaplLoc:

ServlLoc:

Dispatches:

Total Incidents: 1

BRIAN P KRALL C517848
33358031
CR 2241 13477

Caleb

Employee Holcomb (239}

Consumaers Affected: 1

Date:
2024/07/07
Time: 17:28
Dur: 00:41
Ent: SEDC
Rst: dispatch

Qut: 1
Hrs: 0.7

Consumer Hours: 0.7

8 3 33359754
MaplLoc:

ServlLoc:

Dispatches:

33359754
MaplLoc:

Servloc:

Dispatches:

Total Incidents: 2

DUSTIN J DAVIS C520212
33359754
CR 2123 15327
Employee Cooper
ploy Coughlin (260)
Ermol Derrick Alcorn
ployee (602)
Ermplovee Ricky Foster
ploy (25)
DUSTIN 1 DAVIS C520492

33359754

CR 2123 15327

Consumers Affected: 2

Date:

2024/07/09

Time: 06:19
Dur: 14:42
Ent: web
Rst: dispatch

Date:

2024/07/10

Time: 08:02
Dur: 00:11
Ent: web
Rst: dispatch

Qut: 1

Hrs: 14.7

Out: 1
Hrs: 0.2

Consumer Hours: 14.9

8 3 33359755
MaplLoc:

Servloc:

Dispatches:

DUSTIN ] DAVIS €519174

33359755

CR 2130 11229

Emol ROW Unit 4
ployee (1004)

Emplovee ROW Unit 1
ploy (1001)

Employee Jose Moreria
ploy (257)
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Date:

2024/07/08

Time: 19:17
Dur: 25:43

Ent: dispatch
Rst: dispatch

Out: 1
Hrs: 25.7

A No Power

03 Tree-Outside R/W
04 Replace Pole
02 Thunderstorm
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Colby Stroud

Employee (166)
Employee (;g:)ky Foster
Employee Cooper
ploy Coughlin (260)
Derrick Alcorn
Employee (602)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 25.7
10 1 1020405 MICHAEL A WALLS C520357 2%;5?07[09 Out: 1 A No Power
MapLoc: 1020405 Time: 10:54 Hrs: 3.5
e 99 Other (see
Dur: 03:32 comments)
Ent: Mickier 01 Refuse Transformer
Rst: dispatch 02 Thunderstarm
ServlLoc: DEWAYNE DR 18554
Dispatches: Employee ((zizlle)b Hall
Rafael Calvillo
Employee 271)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 3.5
10 1 10801 STARRVILLE RV C520308 2%;5?07[09 Out: 1
MapLoc: 10801 Time: 09:33 Hrs: 5.5
Dur: 05:32
L 99 Other (see
Ent: dispatch comments)
Rst: dispatch
ServLoc: HWY 271 16707
Dispatches: Employee ((zizlle)b Hall
Rafael Calvillo
Employee 271)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 5.5
10 1 33303417 VAN INWEGEN BECKY (520362 2%;53:0”09 Out: 1 A No Power
MaplLoc: 33303417 Time: 11:06 Hrs: 3.0
Dur: 03:00
Ent: web 01 Refuse Transformer
Rst: dispatch
Servloc: FM 757 13774
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 3.0
10 1 33303426 VAN INWEGEN BECKY (520360 2%;5‘?:07[09 Out: 1 A No Power
MaplLoc: 33303426 Time: 11:03 Hrs: 3.0
Dur: 03:03
Ent: web 01 Refuse Transformer
Rst: dispatch
Servloc: FM 757 13774
Dispatches: Employee (;lgfla)el Calvillo
Caleb Hall
Employee (241)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 3.0
JOSE LUIS Date: )
10 1 3330429804 HERNANDEZ IR C520520 2024/07/10 Qut: 1
MapLoc: 3330429804 Time: 12:34 Hrs: 0.4
Dur: 00:24
Ent: SEDC
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Rst: dispatch
ServlLoc: Us HWY 271 18080
Dispatches:
JOSE LUIS Date:
10 1 3330429804 HERNANDEZ IR C520522 2024/07/10 Out: 1
MapLoc: 3330429804 Time: 13:23 Hrs: 0.1
Dur: 00:08
Ent: SEDC
Rst: dispatch
ServLoc: US HWY 271 16080
Dispatches:
Total Incidents: 2 Consumers Affected: 2 Consumer Hours: 0.5
10 1 33304443 RHONDA 1 BOAZ C517920 2%3?/:07/08 Out: 1 A No Power
MapLoc: 33304443 Time: 13:22 Hrs: 1.1
Dur: 01:04 06& Tree Limb
Ent: dispatch
Rst: dispatch 02 Thunderstorm
ServLoc: CR 3167 12495
Dispatches: Employee (gille)b Hall
Rafael Calvillo
Employee (271)
Total Incidents: 1 Consumaers Affected: 1 Consumer Hours: 1.1
10 1 3330515502 BILL PARHAM C520421 2%3'2,:07/09 Qut: 1 A No Power
MapLoc: 3330515502 Time: 14:19 Hrs: 0.8
Dur: 00:48
Ent: rebecca.p
Rst: dispatch
ServlLoc: HWY 271 14794
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.8
10 1 3330522201 MIKE L STARR C520499 2%*’22,’07 0 Out: 1 A No Power
MapLoc: 3330522201 Time: 08:52 Hrs: 1.2
Dur: 01:15 75 Unknown
Ent: SEDC
Rst: dispatch
ServlLoc: CR 353 11803
Dispatches: Employee (12\?3”) Balderas
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.2
DANIELLE Date: .
10 1 33305329 CUNNINGHAM C520482 2024/07/10 Qut: 1
MapLoc: 33305329 Time: 07:41 Hrs: 0.3
Dur: 00:16
Ent: SEDC
Rst: dispatch
ServlLoc: FM 757 11804
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.3
10 1 3330534102 MARTHA CANTERO  C520610 2%*’253’07 12 Out: 1 A No Power
MapLoc: 3330534102 Time: 09:50 Hrs: 0.9
Dur: 00:56 75 Unknown
e 99 Other (see
Ent: dispatch comments)
Rst: dispatch 01 Calm
Servloc: CR 384 16291
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Ivan Balderas

Dispatches: Employee (243)
Total Incidents: 1 Consumaers Affected: 1 Consumer Hours: 0.9
10 1 33306442 J L PRUDHOMME C520354 2%3'2,:07/09 Qut: 1 A No Power
MapLoc: 33306442 Time: 10:52 Hrs: 5.1
Dur: 05:04
Ent: SEDC 01 Refuse Transformer
Rst: dispatch
ServlLoc: FM 757 10678
Dispatches: Employee ((zizlle)b Hall
Rafael Calvillo
Employee 271)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 5.1
10 1 33307377 VINCENT A HABY C520316 2%35:‘}:07/09 Out: 1 A No Power
MapLoc: 33307377 Time: 09:35 Hrs: 8.0
Dur: 08:00
Ent: brandi.d
Rst: dispatch
Servloc: CR 399 16907
Dispatches: Employee (gille)b Hall
Rafael Calvillo
Employee (271)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 8.0
11 1 3336842701 ROBYN ] ALLEN C519993 2%3'2':07/08 Qut: 1
MapLoc: 3336842701 Time: 22:30 Hrs: 5.0
Dur: 04:59
Ent: SEDC
Rst: dispatch
ServlLoc: CR 294 14216
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 5.0
11 1 3336843801 IOHN E STAPLETON  C519982 2%5’22,’07 o8 Out:l
MapLoc: 3336843801 Time: 22:26 Hrs: 5.1
Dur: 05:04
Ent: SEDC
Rst: dispatch
ServlLoc: CR 294 14266
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 5.1
GWENDOLYN K Date: .
11 1 33368446 HILLARY C520069 2024/07/08 Qut: 1
MapLoc: 33368446 Time: 22:59 Hrs: 4.5
Dur: 04:30
Ent: SEDC
Rst: dispatch
ServlLoc: CR 294 14320
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 4.5
11 1 33368449 ANTHONY D MAYNARD C520041 2%3'2':07/08 Qut: 1
MapLoc: 33368449 Time: 22:45 Hrs: 4.8
Dur: 04:45
Ent: SEDC
Rst: dispatch
ServlLoc: CR 294 14308
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8/19/24, 10:36 AM

Dispatches:
Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Consumaers Affected: 1

Consumer Hours: 4.8

11 1 3336844501
MaplLoc:

ServlLoc:
Dispatches:
Total Incidents: 1

TOMMY B GARRETT C520033
3336844901

CR 2594 14332

Consumaers Affected: 1

Date:
2024/07/08
Time: 22:41
Dur: 04:49
Ent: SEDC

Rst: dispatch

Qut: 1

Hrs:

4.8

Consumer Hours: 4.8

11 2 33368489
MaplLoc:

ServlLoc:

Dispatches:

11 2 33368489
MapLoc:

Servloc:
Dispatches:
Total Incidents: 2

SHERRY L SWINNEY C517787
33368489
CR 230 14678

Cole Lucas
Employee (172)
SHERRY L SWINNEY (517789
33368489
CR 230 14678

Caleb

Employee Halcomb (239)

Consumers Affected: 2

Date:
2024/07/07
Time: 10:40
Dur: 00:37
Ent: SEDC

Rst: dispatch

Date:
2024/07/07
Time: 14:34
Dur: 03:05
Ent: SEDC

Rst: dispatch

Qut: 1

Hrs:

Out:

Hrs:

0.6

1
3.1

Consumer Hours: 3.7

11 2 33420737
MaplLoc:

Servloc:

Dispatches:

Total Incidents: 1

RUSSELL BRANDY R C520557
33420737

HWY 64 E 21082

Employee Colby Stroud

Date:
2024/07/11
Time: 18:49
Dur: 00:56
Ent: SEDC
Rst: dispatch

Out:

Hrs:

1
0.9

Consumer Hours: 0.9

11 3 33291007701
MaplLoc:

ServlLoc:
Dispatches:

11 3 33291007701
MaplLoc:

ServlLoc:
Dispatches:

11 3 33291007701
MaplLoc:

(166)

Employee Cooper

ploy! Coughlin (260)
Consumers Affected: 1
MOBLEY SONYA A C520503
33291007701
FM 2767 14265
MOBLEY SONYA A C520521
33291007701
FM 2767 14265
MOBLEY SONYA A C520528
33291007701
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Date:
2024/07/10
Time: 09:59
Dur: 00:07
Ent: web
Rst: dispatch

Date:
2024/07/10
Time: 12:51
Dur: 00:07
Ent: web
Rst: dispatch

Date:
2024/07/10
Time: 16:03

Qut:
Hrs:

Out:

Hrs:

Qut:
Hrs:

1
0.1

6475



8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Dur: 00:01
Ent: SEDC
Rst: dispatch
ServlLoc: FM 2767 14265
Dispatches:
Total Incidents: 3 Consumers Affected: 3 Consumer Hours: 0.2
Date: . D Bright/Dimming
11 3 33362521 DAVID STROTHER C520631 2024/07/13 Qut: 1 Lights
MapLoc: 33362521 Time: 16:05 Hrs: 1.1
Dur: 01:04
Ent: dispatch
Rst: dispatch
ServlLoc: CR 2265 6466
Dispatches: Employee Colby Stroud

Total Incidents: 1

(166)

Consumaers Affected: 1 Consumer Hours: 1.1

Date:

E Downed or Low

11 3 33362583 BRG LONE STAR C520327 2024/07/09 Qut: 1 Hanging Wires
MapLoc: 33362583 Time: 09:45 Hrs: 6.3
Dur: 06:19
Ent: dispatch
Rst: dispatch
ServlLoc: S YALE AVE 7134
Dispatches: Employee (;:___f)ky Foster
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 6.3
Date: .
11 3 33363511 L K MOSLEY C519773 2024/07/08 Qut: 1 A No Power
MapLoc: 33363511 Time: 21:32 Hrs: 18.0
Dur: 17:57
Ent: SEDC 01 Refuse Transformer
Rst: dispatch
ServlLoc: CR 21 9641
Dispatches: Employee Ricky Foster
(25}
Ermol Derrick Alcorn
ployee (602)
Employee Cooper

Total Incidents: 1

Coughlin (260)
Consumers Affected: 1

Consumer Hours: 18.0

11 3 3336656401

MaplLoc:

ServlLoc:

Dispatches:

11 3 3336656401

MaplLoc:

Servloc:

Dispatches:

VALENCE OPERATING Date: .
co C520593 2024/07/11 Out: 1
3336656401 Time: 15:36  Hrs: 0.6
Dur: 00:33
Ent: dispatch
Rst: dispatch
FM 2607-SWD PUMP
Ermplovee Colby Stroud
ploy (166)
Employee Cooper
ploy Coughlin (260)
VALENCE OPERATING Date: .
co C520595 2024/07/11 Out: 1
3336656401 Time: 16:15  Hrs: 0.3
Dur: 00:16
Ent: dispatch
Rst: dispatch
FM 2607-5WD PUMP
Employee Cooper

Coughlin (260)
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A No Power

01 Refuse Transformer

A No Power

80 Customers - (See

Comments)

01 Refuse Transformer
01 Calm
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8/19/24, 10:36 AM

Total Incidents: 2

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Colby Stroud
(166)

Employee

Consumers Affected: 2

Consumer Hours: 0.8

11 4 3336326001
MaplLoc:

ServlLoc:
Dispatches:
Total Incidents: 1

KEVIN D MULLETT C520249

3336326001

FM 850 16455

Consumaers Affected: 1

Date:

2024/07/09  Out: 1
Time: 07:50 Hrs: 5.2
Dur: 05:10

Ent: web

Rst: dispatch

Consumer Hours: 5.2

11 4 33363289
MaplLoc:

ServlLoc:
Dispatches:
Total Incidents: 1

ETHAN M KILLGORE  C318782

33363289

FM 3226 NO 4 10383

Consumaers Affected: 1

Date:

2024/07/08  Out:1
Time: 16:49 Hrs: 20.2
Dur: 20:11

Ent: SEDC

Rst: dispatch

Consumer Hours: 20.2

11 4 3336328905
MaplLoc:

ServlLoc:
Dispatches:
Total Incidents: 1

BRYCE MARSHALL C517790

3336328905

FM 3226 10579

Consumers Affected: 1

Date:

2024/07/07 ~ Out:1
Time: 14:44 Hrs: 1.8
Dur: 01:46

Ent: smsTxt

Rst: dispatch

Consumer Hours: 1.8

11 4 33363376
MaplLoc:

ServlLoc:
Dispatches:
Total Incidents: 1

SUSAN 5 PATTERSON C3517825

33363376

FM 850 16913

Consumers Affected: 1

Date:

2024/07/07 ~ Outil
Time: 15:24 Hrs: 1.1
Dur: 01:07

Ent: SEDC

Rst: dispatch

Consumer Hours: 1.1

11 4 33363387
MaplLoc:

ServlLoc:
Dispatches:
Total Incidents: 1

BILL D WEDGEWORTH (C517795

33363387

FM 850 17052

Consumers Affected: 1

Date:

2024/07/07 ~ Outi1
Time: 14:55 Hrs: 1.6
Dur: 01:36

Ent: SEDC

Rst: dispatch

Consumer Hours: 1.6

11 4 33363388
MaplLoc:

ServlLoc:
Dispatches:
Total Incidents: 1

MATTHYS SUNNY C517796

33363388

FM 850 17082

Consumers Affected: 1

Date:

2024707707 ~ Out: 1
Time: 14:56 Hrs: 1.6
Dur: 01:36

Ent: web

Rst: dispatch

Consumer Hours: 1.6

11 4 3336348102
MaplLoc:

10.0.0.252/Reports/OutageHistoryReport_642_20240819103615.html

JACKSON JR

MILTON VAUGHAN

3336348102

C517791

Date: ]
2024/07/07  Out: 1
Time: 14:53  Hrs: 1.6
Dur: 01:39
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8/19/24, 10:36 AM

ServlLoc:
Dispatches:
Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

FM 850 17430

Consumaers Affected: 1

Ent: web
Rst: dispatch

Consumer Hours: 1.6

Date:

E Downed or Low

11 4 3336348701 <CODY N MCDOW C520440 2024/07/09 Qut: 1 Hanging Wires
MapLoc: 3336348701 Time: 17:17 Hrs: 0.8
Dur: 00:50
Ent: web
Rst: dispatch
ServlLoc: FM 850 18164
Dispatches: Employee ((zizlle)b Hall
Employee Rafael Calvillo
(271)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.8
Date:
11 4 33364304 DONALD L THORN C517793 2024/07/07 Out: 1
MapLoc: 33364304 Time: 14:55 Hrs: 1.6
Dur: 01:38
Ent: web
Rst: dispatch
Servloc: CR 2202 16744
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.6
Date:
11 4 3336442001 ROBERT D FORESTER (517800 2024/07/07 Out: 1
MapLoc: 3336442001 Time: 15:07 Hrs: 1.4
Dur: 01:26
Ent: SEDC
Rst: dispatch
Servloc: FM 850 18250
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.4
JAMES CHAN Date:
12 1 33416626 CAMPSEY C519759 2024/07/08 Out: 1 A No Power
MapLoc: 33416626 Time: 21:20 Hrs: 19.9
Dur: 19:55 03 Tree-Outside R/W
Ent: SEDC
Rst: dispatch
Servloc: CR 2180 10443
Dispatches: Employee (gt;ét%n - AKI
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 19.9
Date:
12 1 33417666 CURT B BATEMAN C520624 2024/07/13 Out: 1
MapLoc: 33417666 Time: 09:51 Hrs: 0.2
Dur: 00:12
Ent: web
Rst: dispatch
Servloc: CR 2180 10658
Dispatches:
Date:
12 1 33417666 CURT B BATEMAN C520625 2024/07/13 Qut: 1
MapLoc: 33417666 Time: 10:09 Hrs: 0.3
Dur: 00:20
Ent: web
Rst: dispatch
ServLoc: CR 2180 10658
Dispatches:
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8/19/24, 10:36 AM

Total Incidents: 2

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Consumers Affected: 2

Consumer Hours: 0.5

12 1 50702
MaplLoc:

ServlLoc:

Dispatches:
12 1 50702

MaplLoc:

ServlLoc:

Dispatches:
Total Incidents: 2

JAMES K BOLES C520486
50702

HIGHLAND PLACE
19703

JAMES K BOLES C520526
50702

HIGHLAND PLACE
19703

Consumers Affected: 2

Date:

2024/07/10 ~ Out:1
Time: 07:55 Hrs: 0.1
Dur: 00:05

Ent: SEDC

Rst: dispatch

Date:

2024/07/10 ~ Out:1
Time: 15:13 Hrs: 0.0
Dur: 00:02

Ent: SEDC

Rst: dispatch

Consumer Hours: 0.1

12 1 51405010202
MapLoc:

ServLoc:
Dispatches:

12 1 51405010202
MaplLoc:

ServlLoc:
Dispatches:

12 1 51405010202
MaplLoc:

ServlLoc:
Dispatches:

12 1 51405010202
MaplLoc:

ServlLoc:
Dispatches:

12 1 51405010202
MaplLoc:

ServlLoc:
Dispatches:

BAILEA N LINE C520477
51405010202

CR 2173 APT 2 10487

BAILEA N LINE C520487
51405010202

CR 2173 APT 2 10487

BAILEA N LINE C520489
51405010202

CR 2173 APT 2 10487

BAILEA N LINE C520491
51405010202

CR 2173 APT 2 10487

BAILEA N LINE C520494

51405010202

CR 2173 APT 2 10487
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Date:
2024/07/10  Out: 1

Time: 07:26 Hrs: 0.5
Dur: 00:31

Ent: SEDC

Rst: dispatch

Date:

2024/07/10 ~ Outil
Time: 07:58 Hrs: 0.0
Dur: 00:01

Ent: SEDC

Rst: dispatch

Date:

2024/07/10  Out 1
Time: 07:59 Hrs: 0.0
Dur: 00:01

Ent: SEDC

Rst: dispatch

Date:

2024/07/10 oWt 1
Time: 08:01 Hrs: 0.0
Dur: 00:01

Ent: SEDC

Rst: dispatch

Date:

2024/07/10  Out 1
Time: 08:04 Hrs: 0.2
Dur: 00:09

Ent: SEDC

Rst: dispatch
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Date:

12 1 51405010202 BAILEA N LINE C520495 2024/07/10 Out: 1
MapLoc: 51405010202 Time: 08:19 Hrs: 0.0
Dur: 00:01
Ent: SEDC
Rst: dispatch
ServlLoc: CR 2173 APT 2 10487
Dispatches:
Total Incidents: 6 Consumers Affected: 6 Consumer Hours: 0.7
WALNUT GROVE Date:
12 2 33414528 WATER SUPPLY CO C517854 2024/07/08 Out: 1 A No Power
MapLoc: 33414528 Time: 08:44 Hrs: 0.6
Dur: 00:37
Ent: SEDC
Rst: dispatch 02 Thunderstorm
ServLoc: CR 2173
Dispatches: Employee (gille)b Hall
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.6
- Date:
12 2 33414596 TERESA A ROBERTS (518798 2024/07/08 Out: 1
MapLoc: 33414596 Time: 17:01 Hrs: 22.4
Dur: 22:24
Ent: web
Rst: dispatch
ServLoc: FM 756 20048
Dispatches: Employee (gt;ét%n - AKI

Total Incidents: 1

Consumers Affected: 1

Consumer Hours: 22.4

Date:
12 2 50683 BRENDA M PHILLIPS (C520479 2024/07/10 Out: 1
MaplLoc: 50683 Time: 07:30 Hrs: 0.5
Dur: 00:28
Ent: SEDC
Rst: dispatch
Servloc: JENNIFER DR 8907
Dispatches:
Date:
12 2 50683 BRENDA M PHILLIPS (520498 2024/07/10 Qut: 1
MaplLoc: 50683 Time: 08:52 Hrs: 0.3
Dur: 00:17
Ent: web
Rst: dispatch
ServlLoc: JENNIFER DR 8907
Dispatches:
Total Incidents: 2 Consumers Affected: 2 Consumer Hours: 0.8
12 3 33411824 PALUL W HALE C520628 2%3'2,'07/13 Qut: 1 A No Power
MapLoc: 33411824 Time: 13:04 Hrs: 1.4
Dur: 01:21 10 wildlife
Ent: SEDC
Rst: dispatch
ServlLoc: HILLCREEK RD 12364
Dispatches: Employee ((liglsl::)y Stroud
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.4
12 3 3341490802 DOUGLAS E BAKER C520640 2%3'2{07/13 Qut: 1 A No Power
MapLoc: 3341490802 Time: 18:09 Hrs: 1.6
Dur: 01:37 75 Unknown
Ent: web
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8/19/24, 10:36 AM

Servloc:
Dispatches:

Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

CR 2263 15139

Employee (166)

Consumaers Affected: 1

Colby Stroud

Rst: dispatch 02 Thunderstarm

Consumer Hours: 1.6

LINDSAY E AND Date:
12 3 3341493401 JEFEREY N RHOA C520506 2024/07/10 Qut: 1
MapLoc: 3341493401 Time: 10:45 Hrs: 0.1
Dur: 00:06
Ent: SEDC
Rst: dispatch
ServlLoc: CR 2138 19347
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.1
Date:
12 3 33415960 KATHY ADAMS C520514 2024/07/10 Qut: 1
MapLoc: 33415960 Time: 10:46 Hrs: 0.1
Dur: 00:05
Ent: SEDC
Rst: dispatch
ServlLoc: CR 1308 13523
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.1
Date:
14 1 33415243 BRUCE A ADAMS C520248 2024/07/09 Qut: 1
MapLoc: 33415243 Time: 07:48 Hrs: 7.6
Dur: 07:37
Ent: SEDC
Rst: dispatch
ServlLoc: CR 147 801
Dispatches: Employee (g;‘ét%n - AKI
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 7.6
14 1 5181303 MICHAEL HASTEN C519787 2%3'2"07/08 Qut: 1 A No Power
MapLoc: 5181303 Time: 22:08 Hrs: 17.3
Dur: 17:16
Ent: SEDC 01 Refuse Transformer
Rst: dispatch
ServlLoc: PECAN PARK DR 216
Dispatches: Employee (g;‘ét%n - AKI

Total Incidents: 1

Consumers Affected: 1

Consumer Hours: 17.3

14 1 5182201

MaplLoc:

ServlLoc:
Dispatches:
Total Incidents: 1

WILLTAM M HOUSE ITI C520431
5182201

HINES CROSSING 301

Consumers Affected: 1

Date:

2024/07/00  Outi1
Time: 16:10  Hrs: 1.1
Dur: 01:09

Ent: SEDC

Rst: dispatch

Consumer Hours: 1.1

14 1 51911601

MaplLoc:

ServlLoc:
Dispatches:
Total Incidents: 1

AUSTIN DALE KOPPEL C520485
51911601

KEN CIRCLE 163

Consumers Affected: 1

Date:
2024/07/10
Time: 07:50
Dur: 00:09
Ent: SEDC
Rst: dispatch

Qut: 1
Hrs: 0.2

Consumer Hours: 0.2
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8/19/24, 10:36 AM

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

14 2 33419442 PATSY WALLER C520265 2%353:07 /09 Out: 1 A No Power
MapLoc: 33419442 Time: 08:30 Hrs: 6.3
Dur: 06:21
Ent: SEDC 01 Refuse Transformer
Rst: dispatch
ServLoc: CR 3802 1668
Dispatches: Employee (gt;ét%n - AKI
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 6.3
14 2 5011007 KEVIN K KING C517841 2%35?07/07 Out: 1
MapLoc: 5011007 Time: 16:08 Hrs: 3.1
Dur: 03:06
Ent: web
Rst: dispatch
ServLoc: GREAT QAKS CIRCLE
ervLoc: 3039
Dispatches: Employee (Eglﬁb)y Stroud
Employee Caleb
ploy Halcomb (239)
Colby Stroud
Employee (166)
Caleb
Employee

Total Incidents: 1

Haolcomb (239)
Consumers Affected: 1

Consumer Hours: 3.1

RICHARD SCOTT Date:
14 4 3346405401 BROWN 519401 2024/07/08 Out: 1
MapLoc: 3346405401 Time: 20:31 Hrs: 14.2
Dur: 14:11
Ent: SEDC
Rst: dispatch
ServlLoc: CR 3707 955
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 14.2
Date:
14 4 33473225 DAVID L CLAIBORNE (C520519 2024/07/10 Out: 1
MapLoc: 33473225 Time: 11:11 Hrs: 0.4
Dur: 00:25
Ent: SEDC
Rst: dispatch
ServlLoc: CR 3703
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.4
15 1 33407346 BRADLEY ] HENSON  C520497 2%32?07/10 Out: 1 A No Power
MapLoc: 33407346 Time: 08:26 Hrs: 0.9
Dur: 00:54
Ent: Mickier
Rst: dispatch
ServlLoc: HWY 155 S 22310
Dispatches: Employee (gille)b Hall
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.9
15 1 40120904 JEANNETTE L CLARK (519163 2%?4?07/08 Out: 1 A No Power
MaplLoc: 40120904 Time: 19:12 Hrs: 13.5
Dur: 13:31 06 Tree Limb
Ent: SEDC 12 Refused Cutout

Rst: dispatch 02 Thunderstorm
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8/19/24, 10:36 AM

ServlLoc:

Dispatches:

Total Incidents: 1

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

WATERIDGE LOOP
22880

Consumers Affected: 1

Consumer Hours: 13.5

15 1 40139101
MapLoc:

Servloc:

Dispatches:

Total Incidents: 1

CHRIS L JOHNSON
40139101

LAKESIDE DR 22986

Consumers Affected: 1

C520500

Date:

2024/07/10 ~ Out 1
Time: 09:26 Hrs: 0.1
Dur: 00:03

Ent: SEDC

Rst: dispatch

Consumer Hours: 0.1

15 1 4019701
MapLoc:

Servloc:

Dispatches:

Total Incidents: 1

JOHN H BINKLEY
4019701

LAKESIDE DR 23051

Consumers Affected: 1

C520531

Date:

2024/07/10 ~ Out 1
Time: 16:46 Hrs: 0.3
Dur: 00:18

Ent: SEDC

Rst: dispatch

Consumer Hours: 0.3

15 1 40343
MapLoc:

ServlLoc:

Dispatches:

Total Incidents: 1

RICHARD A HARBERT C520627

40343

BIG OAK DR 22250
Employee

Consumers Affected: 1

Colby Stroud
(166)

Date:

2024/07/13 ~ Out 1
Time: 12:41 Hrs: 1.2
Dur: 01:13

Ent: web

Rst: dispatch

Consumer Hours: 1.2

D Bright/Dimming
Lights

05 Connectors
burn/loose

99 1 INVALID

MaplLoc:

ServlLoc:

Dispatches:

99 1 INVALID

MaplLoc:

Servloc:

Dispatches:

99 1 INVALID

MaplLoc:

ServlLoc:

Dispatches:

99 1 INVALID

MaplLoc:

10.0.0.252/Reports/OutageHistoryReport_642_20240819103615.html

LEAH A WALLACE
46248885

CR 2819 548
PHILLIP DUANE

WALDRUP
46061756

CR 4504 910
SHERMAN EUGENE

MOODY JR
40122604

PIN OAK DR 23039

DAWN M WHITE
47138165

C517835

C518475

C518819

C518957

Date:

2024/07/07 ~ Outi1
Time: 15:49 Hrs: 1.8
Dur: 01:48

Ent: SEDC

Rst: dispatch

Date:

2024/07/08  Outi 1
Time: 15:57 Hrs: 25.2
Dur: 25:10

Ent: SEDC

Rst: dispatch

Date:

2024/07/08  Outi1
Time: 17:19 Hrs: 23.4
Dur: 23:25

Ent: SEDC

Rst: dispatch

Date:

2024/07/08  Outil
Time: 17:58 Hrs: 22.8
Dur: 22:45
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8/19/24, 10:36 AM dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

Ent: SEDC
Rst: dispatch
ServlLoc: FM 2708 S 1564
Dispatches:
Date:
99 1 INVALID MARIXA CORTES C519310 2024/07/08 Out: 1
MapLoc: 33364574 Time: 19:56 Hrs: 20.8
Dur: 20:46
Ent: web
Rst: dispatch
Servloc: FM 2607 11192
Dispatches:
Date:
99 1 INVALID LADONNA R STEARNS (C519933 2024/07/08 Qut: 1
MapLoc: 33303277 Time: 22:17 Hrs: 18.4
Dur: 18:23
Ent: web
Rst: dispatch
Servioc: MOUNTAIN VIEW RD
N 15880
Dispatches:
99 1 INVALID EMBARQ C520361 Date: out: 1
2024/07/09
MapLoc: 3342535401 Time: 11:04 Hrs: 7.5
Dur: 07:30
Ent: web
Rst: dispatch
ServlLoc: FM 346
Dispatches:
99 1 INVALID EMBARQ C520504 2%a2t4?07/10 Out: 1 A No Power
MapLoc: 3342535401 Time: 10:38 Hrs: 0.2
Dur: 00:13
Ent: Monicac
Rst: dispatch
Servloc: FM 346
Dispatches:
99 1 INVALID EMBARQ C520608 2%35;'07/12 Qut: 1 A No Power
MapLoc: 3342535401 Time: 049:09 Hrs: 1.1
Dur: 01:05 10 wildlife
Ent: lindseyg 01 Refuse Transformer
Rst: dispatch 01 Calm
ServlLoc: FM 346
Dispatches: Employee (12\?3”) Balderas
Total Incidents: 9 Consumers Affected: 9 Consumer Hours: 121.1
Date:
99 2 BLANK ROBERT W MOTT C518111 2024/07/08 Qut: 1
MapLoc: 4511949901 Time: 14:47 Hrs: 26.0
Dur: 25:58
Ent: web
Rst: dispatch
ServlLoc: CR 2217 3788
Dispatches:
99 2 BLANK JOED M HOLMES C520331 Date: Out: 1
2024/07/09
MapLoc: 33248325 Time: 09:51 Hrs: 8.7
Dur: 08:43
Ent: web
Rst: dispatch
10.0.0.262/Reports/OutageHistoryReport_642_20240819103615.html 73175
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8/19/24, 10:36 AM

Total Incidents: 2

Servloc:
Dispatches:

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024
CR 352 17679

Consumers Affected: 2

Consumer Hours: 34.7

Substation Recap

‘ ‘ ‘ Consumers | Consumer
Sub| Name. Fdr | Name Incidents Affected Hours
1 Alto Sub 1 FDR-0101 9 9 109.1
1 Alto Sub 2 FDR-0102 4 4 59.7
1 Alto Sub 3 FDR-0103 21 21 310.0
1 Alto Sub 4 FDR-0104 19 19 43.2
1 Alto Sub Total 53 53 522.0
2 Cushing MP 1 FDR-0201 18 18 85.9
2 Cushing MP Total 18 18 85.9
3 Troup Sub 3 FDR-0303 17 17 53.8
3 Troup Sub 4 FDR-0304 4 4 38.5

3 Troup Sub 5 FDR-0305 & 6 5.2

3 Troup Sub Total 27 27 97.5
4 New Summerfield Sub 1 FDR-0401 11 11 95.8
4 New Summerfield Sub 2 FDR-0402 4 4 6.1

4 New Summerfield Sub 3 FDR-0403 9 S 15.5
4 New Summerfield Sub Total 24 24 117.3
5 Pine Grove Sub 1 FDR-0501 & 6 17.4
5 Pine Grove Sub 2 FDR-0502 3 3 2.8

5 Pine Grove Sub 3 FDR-0503 14 14 49,2
5 Pine Grove Sub 4 FDR-0504 13 13 72.7
5 Pine Grove Sub Total 36 36 142.1
7 Teaselville Sub 1 FDR-0701 2 2 1.7

7 Teaselville Sub 2 FDR-0702 1 1 14.3
7 Teaselville Sub 3 FDR-0703 21 21 77.7
7 Teaselville Sub Total 24 24 93.6
8 Gwartney Sub 1 FDR-0801 11 11 34.9
8 Gwartney Sub 2 FDR-0802 8 8 61.3
8 Gwartney Sub 3 FDR-0B03 3 3 40.6
8 Gwartney Sub Total 22 22 136.8
10 Owentown MP 1 FDR-1001 13 13 33.0
10 Owentown MP Total 13 13 33.0
11  Swinneytown Sub 1 FDR-1101 5 5 24.1
11 Swinneytown Sub 2 FDR-1102 3 3 4.6
11 Swinneytown Sub 3 FDR-1103 8 8 26.4
11 Swinneytown Sub 4 FDR-1104 10 10 37.0
11 Swinneytown Sub Total 26 26 92.1
12  Walnut Grove Sub 1 FDR-1201 11 11 21.3
12  Walnut Grove Sub 2 FDR-1202 4 4 23.8
12  Walnut Grove Sub 3 FDR-1203 4 4 3.2
12 Walinut Grove Sub Total 19 19 48.2
14 Bullard Sub 1 FDR-1401 4 4 26.2
14 Bullard Sub 2 FDR-1402 2 2 9.4
14 Bullard Sub 4 FDR-1404 2 2 14.6
14 Bullard Sub Total 8 8 50.2
15 PO.D. 9/26/22 1 FDR-1501 & 5 16.0
15 P.0.D.9/26/22 Total 5 5 16.0
99 SUB_INVALID 1 INVALID 9 9 121.1
99 SUB_INVALID 2 BLANK 2 2 34.7
99 SUB_INVALID Total 11 11 155.8
Grand Total 286 286 1590.8
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8/19/24, 10:36 AM
Overall Substation Recap

dataVoice Incident Management System: Outage History Report 07-07-2024 - 07-13-2024

‘ ‘ Consumérs |[[Consumer
Sub | Namhe _Fdr|Name |Incidents Affected |Hours
(invalid} (invalid) 1 4 34

0 Total 1 4 3.4

1 Alto Sub 1 FDR-0101 10 71 263.1

1 Alto Sub 2 FDR-0102 14 242 3432.4
1 Alto Sub 3 FDR-0103 29 411 4557.1
1 Alto Sub 4  FDR-0104 29 574 3424.3
1 Alto Sub Total 82 1298 11676.9
2 Cushing MP 1 FDR-0201 34 643 7123.5
2 Cushing MP Total 34 643 7123.5
3 Troup Sub 3 FDR-0303 23 669 2405.1
3 Troup Sub 4 FDR-0304 4 4 38.5

3 Troup Sub 5 FDR-0305 10 150 1248.1
3 Troup Sub Total 37 823 3691.7
4 New Summerfield Sub 1 FDR-0401 15 229 1608.0
4 New Summerfield Sub 2 FDR-0402 8 608 206.6
4 New Summerfield Sub 3 FDR-0403 11 466 3502.3
4 New Summerfield Sub Total 34 1303 5316.9
5 Pine Grove Sub 1 FDR-0501 6 6 17.4

5 Pine Grove Sub 2 FDR-0502 8 651 1676.2
5 Pine Grove Sub 3 FDR-0503 19 232 1385.8
5 Pine Grove Sub 4 FDR-0504 18 309 1076.1
5 Pine Grove Sub Total 51 1198 4155.5
7 Teaselville Sub 1 FDR-0701 2 2 1.7

7 Teaselville Sub 2 FDR-0702 1 1 14.3

7 Teaselville Sub 3 FDR-0703 26 205 494.3
7 Teaselville Sub Total 29 208 510.2
8 Gwartney Sub 1 FDR-0801 13 54 440.6
8 Gwartney Sub 2 FDR-0802 11 239 1157.2
8 Gwartney Sub 3 FDR-0803 4 87 320.6
8 Gwartney Sub Total 28 380 1918.4
10 Owentown MP 1 FDR-1001 18 1213 15595.0
10 Owentown MP Total 18 1213 15595.0
11 Swinneytown Sub 1 FDR-1101 6 149 753.7
11 Swinneytown Sub 2 FDR-1102 4 23 7.0

11 Swinneytown Sub 3 FDR-1103 10 846 3390.9
11 Swinneytown Sub 4 FDR-1104 17 280 2400.6
11 Swinneytown Sub Total 37 1298 6552.1
12 Walnut Grove Sub 1 FDR-1201 14 92 164.0
12 Walnut Grove Sub 2 FDR-1202 4 4 23.8

12 Walnut Grove Sub 3 FDR-1203 5 154 8.1

12 Walnut Grove Sub Total 23 250 195.9
14 Bullard Sub 1 FDR-1401 5 830 5367.6
14 Bullard Sub 2 FDR-1402 2 2 9.4

14 Bullard Sub 3 FDR-1403 2 328 828.3
14 Bullard Sub 4 FDR-1404 4 120 11543
14 Bullard Sub Total 13 1280 7359.6
15  P.0O.D. 9/26/22 1 FDR-1501 7 51 745.5
15 P.0.D.9/26/22 Total 7 51 745.5
99 SUB_INVALID 1 INVALID 9 9 121.1
99 SUB_INVALID 2 BLANK 2 2 34.7
99 SUB_INVALID Total 11 11 155.8
Grand Total 405 9960 65000.5
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8/19/24, 10:08 AM

dataVoice Incident Management System: Outage History Report 05-16-2024 - 05-18-2024

|»_dataVoice International Inc Project No. 56822
Derecho 2024 (Outage History Report) CCECA Response to
From: 05/16/2024 To: 05/19/2024 Staff RFI 1-16,
Service Type: 1 Electric ATTACHMENT B
District: 0 Complete Model
LineSect: ALL
Ordered By: sub_number
Device Incidents
Device
Sub Fd LineSect Code Name Incident Time Classifications
Date:
1 1 FS.4229 FUSE D498503 2024/05/17 A No Power
MapLoc: Time: 17:52
Dur: 01:49 03 Tree-Outside R/W
Ent: dispatch 12 Refused Cutout
Rst: dispatch
Phases Used: A Phases Off: A 01 Calm
Consumers: Qut: 10 Hrs: 18.2 Tkts: 5
Dispatches: Employee (gl;ert Jenkins
Employee (Fll.ggr;y Gates
Total Incidents: 1 Consumers Affected: 10 Consumer Hours: 18.2
Date:
1 4 FS.4503 FUSE D498482 2024/05/17 A No Power
MapLoc: Time: 08:37
Dur: 00:49 75 Unknown
Ent: dispatch 12 Refused Cutout
Rst: dispatch
Phases Used: C Phases Off: C 01 Calm
Consumers: Qut: 12 Hrs: 9.8 Tkts: 2
Dispatches:
Total Incidents: 1 Consumers Affected: 12 Consumer Hours: 9.8
Date:
3 3 BRK.1181 REC D498438 2024/05/16 A No Power
MapLoc: Time: 19:34
Dur: 01:33 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: B Phases Off: B 02 Thunderstorm
Consumers: Out: 129 Hrs: 199.9 Tkts: 30
Dispatches: Employee Caleb Hall (241)
Employee (12055;) Moreria
Total Incidents: 1 Consumers Affected: 129 Consumer Hours: 199.9
Date:
3 3 PL37133 PL D498459 2024/05/16 A No Power
MapLoc: Time: 21:06
Dur: 02:13 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: B Phases Off: B 02 Thunderstorm
Consumers: Out: 3 Hrs: 6.7 Tkts: 1
Dispatches: Employee Caleb Hall (241)
Employee (ch;s% Moreria

Total Incidents: 1

Consumers Affected: 3

Consumer Hours: 6.7
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8/19/24, 10:09 AM

dataVoice Incident Management System: Outage History Report 05-16-2024 - 05-19-2024

3 5 FS.4022 FUSE D498516 2%52'55,:05/,17 A No Power
MaplLoc: Time: 18:40
Dur: 01:39 03 Tree-Outside R/W
Ent: dispatch 12 Refused Cutout
Rst: dispatch
Phases Used: B Phases Off: B 01 Calm
Consumers: Qut: 51 Hrs: 84.2 Tkis: 12
. Robert Jenkins
Dispatches: Employee (84)
Ronny Gates
Employee (133)
Total Incidents: 1 Consumers Affected: 51 Consumer Hours: 84.2
4 1 FS.4686 FUSE D498475 2%35;3,1:05 117 A No Power
MaplLoc: Time: 07:09
Dur: 03:28 06 Tree Limb
Ent: dispatch 12 Refused Cutout
Rst: dispatch
Phases Used: B Phases Off: B 01 Calm
Consumers: Out: 29 Hrs: 100.5 Tkts: 4
Dispatches: Crew Unit 3 (03)
Total Incidents: 1 Consumers Affected: 29 Consumer Hours: 100.5
4 3 FDR.0403 FDR FDR-0403 D498420 2%52'3:‘}:05 /16
MaplLoc: Time: 19:29
Dur: 01:05
Ent: dispatch
Rst: dispatch
Phases Used: ABC Phases Off: ABC
Consumers: Qut: 1049 Hrs: 1136.4 Tkis: 228
. Robert Jenkins
Dispatches: Employee (84)
Matthew Evans
Employee (189)
Robert Jenkins
Employee (84)
Matthew Evans
Employee (189)
Total Incidents: 1 Consumers Affected: 1049 Consumer Hours: 1136.4
5 3 FS.4150 FUSE D498464 2%32,:05 116 A No Power
MaplLoc: Time: 21:17
Dur: 01:25 03 Tree-Outside R/W
Ent: dispatch
Rst: dispatch
Phases Used: B Phases Off: B 02 Thunderstorm
Consumers: Out: 21 Hrs: 29.8 Tkts: 5
Dispatches: Employee (g\zl)sert Jenkins
Ermol Matthew Evans
PloYeE  (189)
Total Incidents: 1 Consumers Affected: 21 Consumer Hours: 29.8
7 3 PL.30559 PL D498172 2%62':16;‘:05;‘16 A No Power
MaplLoc: Time: 07:53
Dur: 01:06 75 Unknown
Ent: dispatch 12 Refused Cutout
Rst: dispatch
Phases Used: A Phases Off: A 01 Calm
Consumers: Qut: 5 Hrs: 5.5 Tkts: 2
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8/19/24, 10:09 AM

Crew

Consumers Affected: 5

Unit 4 (4)

Consumer Hours: 5.5

dataVoice Incident Management System: Outage History Report 05-16-2024 - 05-19-2024

Dispatches:
Total Incidents: 1
11 3 PL.795 PL
MaplLoc:

Phases Used:

ABC
Qut: 9

Consumers Affected: 9

D498151

Phases Off:
Hrs: 17.0

Date:
2024/05/16
Time: 16:29
Dur: 01:53
Ent: dispatch
Rst: dispatch
B

Tkis: ©

Consumer Hours: 17.0

A No Power

02 Thunderstorm

Consumers:
Dispatches:
Total Incidents: 1
11 3 SL.105509 SL
MaplLoc:

Phases Used: B

Out: 3

Consumers Affected: 3

D498152

Phases Off:
Hrs: 1.6

Date:
2024/05/16

Time: 18:22

Dur: 00:33
Ent: dispatch
Rst: dispatch
B

Tkts: 2

Consumer Hours: 1.6

A No Power

03 CH Equipment-Lightning
Arrestor
30 Lightning

02 Thunderstorm

Consumers:
Dispatches:
Total Incidents: 1
12 2 FS.2294 FUSE
MaplLoc:

Phases Used: C

Consumers:
Dispatches:
Total Incidents: 1

Out: 15

Consumers Affected: 15

D4984%94

Phases Off:
Hrs: 9.8

Date:
2024/05/17
Time: 12:56
Dur: 00:39
Ent: dispatch
Rst: dispatch
c

Tkts: 5

Consumer Hours: 9.8

A No Power

06 Tree Limb
12 Refused Cutout

01 Calm

Substation Recap

Consumers | Consumar
Sub| Name. Fdr | Name Incidents Affected Hours
1 Alto Sub 1 FDR-0101 1 10 18.2
1 Alto Sub 4 FDR-0104 1 12 9.8
1 Alto Sub Total 2 22 28.0
3 Troup Sub 3 FDR-0303 2 132 206.6
3 Troup Sub 5 FDR-0305 1 51 84.2
3 Troup Sub Total 3 183 290.8
4 New Summerfield Sub 1 FDR-0401 1 29 100.5
4 New Summerfield Sub 3 FDR-0403 1 1049 1136.4
4 New Summerfield Sub Total 2 1078 1236.9
5 Pine Grove Sub 3 FDR-0503 1 21 29.8
5 Pine Grove Sub Total 1 21 29.8
7 Teaselville Sub 3 FDR-07032 1 5 5.5
7 Teaselville Sub Total 1 5 5.5
11 Swinneytown Sub 3 FDR-1103 2 12 18.6
11 Swinneytown Sub Total 2 12 18.6
12 Walnut Grove Sub 2 FDR-1202 1 15 9.8
12 Walinut Grove Sub Total 1 15 9.8
Grand Total 12 1336 1619.3

Grouped Incidents

10.0.0.252/Reports/OutageHistoryReport_641_20240819100743.html

Page 96 of 234

3115



8/19/24, 10:08 AM

dataVoice Incident Management System: Outage History Report 05-16-2024 - 05-198-2024

Device

Sub Fd LineSect Code Name Incident Time Classifications

There are no matching records with your search criteria.

Substation Recap

Grand Total

Ungrouped Individual Incidents

Consumers Consumer
Sub Name Fdr Name Incidents Affected

0 0] 0.0

Sub Fd LineSect Name Incident Time Consumer Classifications
Date: . E Downed or Low
1 1 46128181 BRYSON DOLORES C498173 2024/05/16 QOut: 1 Hanging Wires
Maploc: 46128181 Time: 09:04 Hrs: 0.7
A, 99 Other (see
Dur: 00:44 comments)
Ent: dispatch 35 Cut Service Loose
Rst: dispatch 01 Calm
ServLoc: FM 23 W 1850
Dispatches: Crew Unit 4 (4)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.7
Date: ;
| 1 46129237 ROGERS IRIS C498477 2024/05/17 Qut: 1 A No Power
MaplLoc: 46129237 Time: 08:39 Hrs: 2.9
Dur: 02:54 06 Tree Limb
Ent: dispatch 01 Refuse Transformer
Rst: dispatch 01 Calm
ServLoc: CR 2404 280
Jason Kellis
Dispatches: Employee (142)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 2.9
Date: .
1 1 4617407801 RONALD E BARRON C498527 2024/05/18 Qut: 1 A No Power
Maploc: 4617407801 Time: 09:20 Hrs: 2.4
05 Connectors
Dur: 02:22 burn/loose
Ent: dispatch
Rst: dispatch
ServLoc: FM 23
Dispatches: Employee (g:l))ert R
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 2.4
Date:
1 1 46175053 JANIE E WOOD C498526 2024/05/18 Out: 1 A No Power
MapLoc: 46175053 Time: 09:14 Hrs: 2.5
Dur: 02:29 03 Tree-Outside R/W
Ent: SEDC
Rst: dispatch
ServLoc: AVE S 2729
Dispatches:

Total Incidents: 1

Consumers Affected: 1

Consumer Hours: 2.5

1 2 47136254
MapLoc:

Cco

TEJAS GAS PIPELINE C498480

47136254
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2024/05/17 Out: 1
Time: 09:00 Hrs: 0.2
Dur: 00:13
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99 Other (see
comments)
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8/19/24, 10:09 AM

ServlLoc:
Dispatches:
Total Incidents: 1

dataVoice Incident Management System: Outage History Report 05-16-2024 - 05-19-2024

CR 2519

Consumers Affected: 1

Rst: dispatch

Consumer Hours: 0.2

1 3 46243836
MaplLoc:

ServlLoc:
Dispatches:
Total Incidents: 1

JOHN A UNDERWOOD  C498484
46243836

CR 2707 2329
Crew Unit 4 (4)
Consumers Affected: 1

Date:

2024705717 Ut 1
Time: 09:50 Hrs: 0.9
Dur: 00:53

Ent: SEDC

Rst: dispatch

Consumer Hours: 0.9

A No Power

75 Unknown
01 Refuse Transformer
01 Calm

1 3 46243847
MapLoc:

Servloc:
Dispatches:
Total Incidents: 1

JEANA ROBERTSON C498483
46243847

CR 2707 2455

Consumers Affected: 1

Date:

2024/05/17 Ut 1
Time: 09:44 Hrs: 0.9
Dur: 00:57

Ent: SEDC

Rst: dispatch

Consumer Hours: 0.9

A No Power

75 Unknown
01 Refuse Transformer
01 Calm

RODNEY W AND Date:
1 3 46246767 TRACIE D COLLIN C498470 2024/05/17 Out: 1 A No Power
MapLoc: 46246767 Time: 06:35 Hrs: 1.2
Dur: 01:15 30 Lightning
Ent: SEDC 01 Refuse Transformer
Rst: dispatch 02 Thunderstorm
ServlLoc: FM 1911 S 7162
Dispatches: Crew Unit 4 (4)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 1.2
1 4 46188587 SCOTTY E PEACOCK 498499 2%353'05!17 Qut: 1 A No Power
MapLoc: 46188587 Time: 16:09 Hrs: 0.8
Dur: 00:50 10 Wildlife
Ent: SEDC 01 Refuse Transformer
Rst: dispatch 01 Calm
ServLoc: W SAN ANTONIO ST
1320
Dispatches:
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.8
1 4 48231882 CRESCENT PASS C498183 2[3?253.05!16 Out: 1 A No Power
MapLoc: 456231882 Time: 14:19 Hrs: 1.5
Dur: 01:29 30 Lightning
Ent: yadirap 01 Refuse Transformer
Rst: dispatch 02 Thunderstorm
ServlLoc: CR 2925
Dispatches: Crew Unit 4 (4)

Total Incidents: 1

Consumers Affected: 1

Consumer Hours: 1.5

1 4 46240103 THOMAS E SPURGERS (498176 2?]353.05{16 Out: 1 A No Power
MapLoc: 46240103 Time: 13:46 Hrs: 0.9
Dur: 00:55 30 Lightning
Ent: dispatch 01 Refuse Transformer
Rst: dispatch 02 Thunderstorm
ServLoc: CR 2907 1144
Dispatches: Crew Unit 4 (4)
Total Incidents: 1 Consumers Affected: 1 Consumer Hours: 0.9
1 4 4624010301 SHERYL A DAVIS C498181 2[()135305/16 Out: 1 A No Power
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8/19/24, 10:09 AM
MaplLoc:

ServlLoc:
Dispatches:
Total Incidents: 1

dataVoice Incident Management System: Outage History Report 05-16-2024 - 05-19-2024

4624010301

CR 2907 1251
Crew Unit 4 (4)
Consumers Affected: 1

Time: 14:11
Dur: 00:30
Ent: SEDC
Rst: dispatch

Hrs: 0.5

Consumer Hours: 0.5

30 Lightning
01 Refuse Transformer
02 Thunderstorm

1 4 4624013301
MapLoc:

Servloc:
Dispatches:
Total Incidents: 1

SHERYL A DAVIS C498180
4624013301

CR 2907 1251

Crew Unit 4 (4)

Consumers Affected: 1

Date:
2024/05/16  Out: 1

Time: 14:09 Hrs: 0.6
Dur: 00:33

Ent: SEDC

Rst: dispatch

Consumer Hours: 0.6

A No Power

30 Lightning
01 Refuse Transformer
02 Thunderstorm

1 4 46241151
MaplLoc:

ServlLoc:
Dispatches:
Total Incidents: 1

CO

TEJAS GAS PIPELINE C498481

46241151

None

Consumers Affected: 1

Date:

2024/05/17  Qut: 1
Time: 09:15 Hrs: 0.9
Dur: 00:51

Ent: dispatch

Rst: dispatch

Consumer Hours: 0.9

A No Power

30 Lightning
01 Refuse Transformer
01 Calm

1 4 46242242
MaplLoc:

ServlLoc:
Dispatches:
Total Incidents: 1

TEXAS HISTORICAL

Date:

2024/05/16 Ut 1
Time: 14:08 Hrs: 0.7
Dur: 00:43

Ent: dispatch

Rst: dispatch

Consumer Hours: 0.7

A No Power

30 Lightning
01 Refuse Transformer
02 Thunderstorm

1 4 4624224201
MaplLoc:

Servloc:
Dispatches:
Total Incidents: 1

COMMISSION C498177
46242242

HWY 21 WEST 1582

Crew Unit 4 (4)
Consumers Affected: 1

TEXAS HISTORICAL
COMMISSION 498178
4624224201

HWY 21 WEST 1466

Consumers Affected: 1

Date:
2024/05/16  Out: 1

Time: 14:08 Hrs: 0.7
Dur: 00:43

Ent: dispatch

Rst: dispatch

Consumer Hours: 0.7

A No Power

30 Lightning
01 Refuse Transformer
02 Thunderstorm

1 4 4624225203

MaplLoc:

Servloc:
Dispatches:
Total Incidents: 1

TEXAS HISTORICAL C498179

COMMISSION

4624225203

STATE HWY 21 W 1370

Consumers Affected: 1

Date:
2024/05/16  Out: 1

Time: 14:08 Hrs: 0.7
Dur: 00:43

Ent: dispatch

Rst: dispatch

Consumer Hours: 0.7

A No Power

30 Lightning
01 Refuse Transformer
02 Thunderstorm

1 4 4624430901 DON C LAWRENCE

MaplLoc:

Servloc:
Dispatches:
Total Incidents: 1

C498478
45624430901
CR 2812 1092
Crew Unit 4 (4)

Consumers Affected: 1

Date:

2024/05/17 Out 1
Time: 08:42 Hrs: 1.0
Dur: 00:58

Ent: SEDC

Rst: dispatch

Consumer Hours: 1.0

A No Power

75 Unknown
01 Refuse Transformer
01 Calm
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