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Hurricane Beryl Report

compiled for CenterPoint Energy Houston Electric, LLC

July 23, 2024

CenterPoint Energy Houston Electric, LLC
1111 Louisiana Street
Houston, TX 77002

Dear CenterPoint,

| am meteorologist Frank Billingsley, and | hold a Journalism/Mass Communications degree from
Washington and Lee University and a Broadcast Meteorologist Certification from Mississippi
State University. | spent 42 years delivering television weather, the past 29 years at KPRC-TV
{NBC) as Chief Meteorologist. Prior to KPRC, | was the weekend meteorologist for KTRK (ABC) in
Houston 1989-1995, chief meteorologist at WLOX (ABC) in Biloxi, MS 1987-1988, and weekend
meteorologist at WDBJ (CBS) in Roanoke, VA 1982-1986. | attained the television forecasting
seals of approval from both the National Weather Association (1986) and the American
Meteorological Society (1989). My first broadcast detailing tropical weather was for Hurricane
Alicia in 1983 and my last broadcast was for Hurricane Beryl which became a tropical storm
immediately before my final 10pm broadcast on June 28, 2024.

I am well-qualified to analyze Beryl and how it affected the greater Houston area. This letter
summarizes the recent Hurricane Beryl, how it progressed, and how it impacted the greater
Houston area.

As detailed below, Beryl was a record-setting hurricane in the Caribbean Sea reaching Category
5 strength earlier than any hurricane on record. The storm lost strength as it moved across the
Yucatan Peninsula but re-energized over the Gulf of Mexico making landfall near Matagorda,
Texas in the early morning hours of July 8, 2024 as an 80mph Category 1 hurricane. The
hurricane continued to move north during the morning hours across the west side of Harris
County, placing the Houston metro area on its “dirty” side with sustained high winds creating
significant impacts to trees and power lines. The hurricane did not exit the Houston area until
noon. The location of Hurricane Beryl with wind gusts to 90mph and its very slow weakening
once on land contributed significantly to the widespread damage associated with the storm.
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HURRICANE BERYL

Hurricane Beryl made landfall in Matagorda, TX at 4am on July 8, 2024 with the first outer
rainbands reaching Southeast Texas during the afternoon on July 7. Beryl moved northwest
originally but then turned quickly to the north at 13mph to be in southwest Harris County at
9am, just north of 1-10 and west of Highway 6 by 10am (when it was first downgraded to a
tropical storm), then a few miles east of Tomball by 11am.

Beryl’s eye passed at or near the greater Houston area from 8:30 a.m. to 11 a.m. The eye of
Beryl cleared the CenterPoint Energy service area around 12 p.m. noon, but residual clouds and
light rain with breezy conditions lasted until the mid-afternoon.

At noon, the storm moved to southwest of Conroe and at 1pm just south of New Waverly, both
in Montgomery County. As it moved across the region, the storm brought coastal flooding, flash
flooding, and widespread wind damage to area. The highest sustained wind was at the entrance
to Galveston Bay (73mph) with the highest gust (97 mph) near State Highway 36 at the Brazos
River in Brazoria County. The strong and persistent winds brought numerous trees and power
lines down across the area resulting in widespread power outages. On average, Beryl produced
around 4-8 inches of rainfall, but there were swaths of 10-15 inches where rainbands persisted.
There has been one confirmed tornado, an EF-1 that started out as a waterspout that crossed
over Galveston Island near Jamaica Beach during the early morning hours of July 8th.

However, radar does not usually capture tornadoes below the height of 10,000feet and
tornadoes associated with hurricanes are often below that level. The possibility of unconfirmed

tornadoes exists.
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BERYL PROGRESSION

A July hurricane in the Atlantic is rare. On record, only 75 North Atlantic hurricanes out of 960
have formed in July since records began in 1851. Not only did Beryl form early (June 28) but
became a Category 5 hurricane (165mph) while in the Caribbean on July 2nd. This was the
earliest Category 5 hurricane ever to form. At this time on July 2, the storm’s future path went
almost directly west toward Mexico:

M Note: The cone contains the probable path of the storm center but does not show
size of storm. Hazardous conditions can occur outside of the cone.
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Hurricane Beryl Current information: x

Forcast positions:

Tuesday July 02, 2024 Center location 14.2 N 65.8 W @ Tropical Cyclone Q) Post/Potential TC

2 AM AST Intermediate Advisory 14A Maximum sustained wind 165 mph  Sustained winds: D <39 mph

NWS National Hurricane Center Movement WNW at 22 mph S 39-73 mph H74-110 mph M > 110 mph
3
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The storm lost strength (110mph winds) as it moved into the Yucatan Peninsula on July 5th. The
July 5™ at 10am advisory graphic that day is the first to suggest that the storm may turn and
affect Southeast Texas.

do 0 0 . ..:0»‘-"'#,
i
g \;‘ For
= = oyt
7 s
GA o
f A
FL=
e ."i“:;
= cuba
:q E DN ‘i_‘.(:
5 }" ; S ol T Ay :
Guatenly - >  aEW
Hurricane Beryl Current information: X Forecast positions:
Friday July 05, 2024 Center location 20.7 N 88.3 W @ Tropical Cyclone Q) Post/Potential TC
10 AM CDT Advisory 28 Maximum sustained wind 85 mph Sustained winds: D < 39 mph
NWS National Hurricane Center Movement WNW at 16 mph S 39-73 mph H74-110 mph M > 110 mph

Beryl emerged into the Gulf of Mexico early Saturday, July 6! at 1am with 60mph winds. Dry air
and strong upper-level winds inhibited much strengthening. Beryl was forecast to become a
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hurricane before making landfall and southeast Texas was clearly a target of the storm. Until
landfall at 4am Monday, the track forecast indicated a landfall near Matagorda Bay.
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Tropical Storm Beryl Current information: x  Forecast positions:
Saturday July 06, 2024 Center location 21.9 N 90.8 W @ Tropical Cyclone (Q Post/Potential TC
1 AM CDT Intermediate Advisory 30A Maximum sustained wind 60 mph Sustained winds: D <39 mph
NWS National Hurricane Center Movement WNW at 13 mph S 39-73 mph H 74-110 mph M > 110 mph

The National Hurricane Center in advisory discussions warned that track error could be 30-
50miles off but, more importantly, that intensity error could be off by 1 Category. While
suggesting that a Category 2 hurricane was possible, the Hurricane Center never forecasted a
Category 2 hurricane. Its highest wind forecast was for 90mph winds. It also continually advised
that the storm would weaken quickly. The Hurricane Center’s Sunday, July 7", 10pm advisory
warns of 70-75mph winds at landfall, but that it would weaken rapidly, as provided below:

“After landfall, rapid weakening is expected while the system
moves farther inland”
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THE DAY OF THE STORM

In fact, Beryl arrived on July 8 with 80mph winds. Beryl did not weaken rapidly but maintained
strength of 75mph winds into southwestern Harris County. From 10am-11am, July 8, Beryl

continued to be a 70mph Tropical Storm diminishing to 65mph southwest of Conroe and 60mph

south of New Waverly.

Beryl’s storm path on July 8 from landfall at Matagorda, TX, across western Harris County,
and north to Montgomery County is illustrated below:

: T
Hurricane path U
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Matagorda Bay, | e F
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: | G r z
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The most dangerous part of a hurricane is the east side, known as the “dirty” side where winds
tend to be the strongest. The reason is that the forward movement affects the right (or east)
side and that forward movement factors into a total wind speed. For instance, if the storm is
moving 15 mph then on the “dirty” side a 60 mph wind can increase to 75 mph, while on the
“clean” or west side, the 15 mph can be subtracted and those winds can be closer to 45 mph.
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The radar picture below from the National Weather Service Houston was minutes before
landfall and it reflects that the rainbands and stronger part of the hurricane is clearly on the
east side:
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Notably, roughly 80% of the CenterPoint Energy service area was directly impacted by the east

or “dirty” side of Hurricane Beryl:

Roughly 80% of the
CenterPoint Energy
service area was directly
impacted by the east or
"dirty” side of Hurric ane
Beryl.

The most dangerous part
ofthe hurricane is the
east side, known asthe
"dirty” side. The path of
Beryl and to the east were
maost greatly affected by
high winds, gusts, heavy
rain, and starm surge.

The path of Beryl and to the east were most greatly affected by high winds, gusts, heavy rain

and storm surge.
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During Beryl, the greater Houston area experienced high, sustained wind gusts. The map below
depicts the highest wind gusts reported from Harris County from July 8 at 5 a.m. to noon, with
highest winds from 9 a.m. to 10 a.m.:

an CenterPoint. XX CENTERPOINT ENERGY
o HOUSTON ELECTRIC SERVICE AREA
~ Energy

Peak wind speed from Hurricane Beryl in the greater Houston area was:
University of Houston: 89 mph

Hobby Airport: 84 mph

Bush Airport: 83 mph

Tomball Hooks Airport: 83 mph

Morgan’s Point: 78 mph

LaPorte: 74 mph

Hillshire Village: 64 mph
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Pasadena: 72 mph

Lake Houston at 1960: 69 mph

These peak wind gusts occurred from 9 a.m. to 10 a.m., although wind gusts in the 60 mph
range continued until 11 a.m.

The number of hours for sustained winds and gusts was extraordinary. The sustained winds (1

minute of wind at 30’) and strong gusts continued for hours across the region. For instance, at

Hobby Airport, winds and gusts lasted from 5 a.m. to almost 2 p.m. Wind gusts were in the 60-
70 mph range from approximately 6 a.m. to 8 a.m.

Jul8, 813am 79 78 97 SE 44654 1.00 Lt rain, Mist SCT015 OVC020 2925 2930 008
Jul 8, 8:10am 79 77 94 SE 58G77 1.00 Rain, Mist SCT013 OVC022 2925 2930 005
Jul 8, 8:05 am SE 51680 2.00 Rain SCT015 8CT021 2926 2931 004
Jul 8, 8:00 am SE 48669 2.00 Rain SCT015 SCT021 © 2927 2932

Jul 8, 7:55 am SE 45G56 2.00 Rain SCT015 SCT021 2927 2932 001
Jul8, 7:53am 79 77 94 SE 49G76 2.00 Lt rain SCT015 SCT021 O 99370 2928 2933 090
Jul8, 7:51am 79 77 94 SE 44576 2.00 Ltrain, Mist FEWO015 SCT021 2929 2934 015
Jul8, 750am 79 77 94 SE 45G58 2.00 Lt rain, Mist SCT015 SCT021 2928 2933 015
Jul8, 745am 79 77 94 SE 44653 2.00 Rain, Mist FEWO013 SCT019 (V035 2929 2934 013
Jul8, 7:40am 79 77 94 SE 46GA7 2.00 Rain, Mist FEWO008 BKNO13 OVC030 2930 2935 012
Jul8, 7:36am 79 77 94 SE 43G712.00 Rain, Mist FEW008 BKNO13 OVC025 2031 2936 011
Jul8,7:36am 79 77 94 SE 45G711.75 Rain, Mist FEWO008 BKNO013 OVC020 2932 2937 o
Jul8 7:3¢dam 79 77 94 SE 45G71 1.50 Hvy rain, Mist BKN013 OVC020 2932 2837 o011
Jul8,7:30am 79 77 94 SE 38G59 1.25 Rain, Mist FEWO008 CVCO14 2933 2938 0.9
Jul 8, 7:25 am ESE 49689 1.50 Hvy rain ovCcot4 2933 2938 008
Jul 8, 7:20 am ESE 48667 1.50 Hvy rain QVCo14 2931 2836 007
Jul 8, 7:15 am ESE 48G60 1.50 Hvy rain QovCco14 2933 2938 006
Jul 8, 7:10 am ESE 43G491.75 Hvy rain oveoi12 29.33 2938 004
Jul 8, 7:05 am ESE 48655 1.50 Hvy rain oveoi4 2935 2940 003
Jul 8, 7:00 am ESE 36G59 175 Hvy rain oveot4 29.35 2940

Jul 8, 6:55 am ESE 41G56 1.75 Hvy rain BKNO10 OVC016 29.37 2842 001
Jul8,6:53am 75 75 100 ESE 43G82 1.50 Hvy rain BKNO10 OVC016 2937 2942 104 376 445
Jul 8, 6:50 am ESE 38G45 1.50 Hvy rain BKNO10 OVCO016 2937 2942 0.4
Jul 8, 6:45 am E 43G54 1.50 Hvy rain BKNO10 OVCO016 2938 2943 013
Jul8 6:40am 77 75 94 ESE 37G45 2.00 Hvy rain, Mist 0OVCoi0 2938 2944 012
Jul 8, 6:35 am E 40G59 175 Hvy rain ovCo10 2940 2945 0.10
Jul 8, 6:30 am E 38G56 1 00 Hvy rain Wo10 2941 2946 009
Jul B, 6:25 am E 49G62 1.00 Hvy rain w1z 2941 29.46 0.08
Jul 8, 6:20 am E 48G59 1.00 Hvy rain Wo12 2941 29.46 0.07
Jul 8, 6:15 am E 41G51 1.50 Hvy rain, Mist oveot4 2940 2945 008
Jul 8, 6:10 am E 43G62 1.50 Hvy rain, Mist QvCoi4 2941 2946 005
Jul8,6:09am 77 75 94 E 39G85 1.50 Hvy rain, Mist oVCoi4 2041 2946 004
Jul 8, 6:05 am E 39G60 1.50 Hvy rain, Mist oveot4 2942 2947 003
Jul 8, 6:00 am E 41659 2.50 Rain, Mist QVCOo14 2043 2948
Jul8,5:55am 77 75 94 E 46G62 2.50 Hvy rain, Mist oveos 2944 2849 001
Jul8 653am 77 75 94 E 44G59 2.00 Hvy rain ovcot3 999.10 2944 2948 088
Jul8, 6:50am 77 75 94 E 46683 1.75 Hvy rain, Mist oveo13 2044 2949 0.2
Jul8, 545am 77 75 94 E 38G45 1.25 Hvy rain, Mist ovCo1s 2945 2950 0N
Jul8,540am 75 75 100 E 40653 1.25 Hvy rain, Mist oveo1s 2046 2951 0.10
Jul8,635am 77 75 94 E 46664 1.25 Hvy rain, Mist oveotd 2946 2851 009
Jul8,5:30am 77 75 94 E 39555 1.50 Hvy rain, Mist oveote 2948 2953 008
Jui8,5:26am 77 76 96 E 40652 1.50 Hvy rain, Mist ovcois 2949 2954 007
Jul8,526am 79 75 89 E 44655 1.50 Hvy rain, Mist Qoveo1s 2948 2953 007
Jul8.5:20am 79 77 94 E 32639 3.00 Hvy rain, Mist OvCo18 2950 2955 008

10

68



From 8am to 11am, wind gusts at Hobby Airport averaged anywhere from 60-80mph, topping
out at 84mph at 9:02am:

Jul8,11:15am 77 72 83 SsSwW 435521000  Ltrain QVCo15 2950 2955 001
Jul 8, 11:10am 77 72 83 SsSw 40G47 10.00  Ltrain ovCo13 29.49 2954 001
Jul8,11:06am 77 72 83 S 46G7410.00  Ltrain OoVCo13 2947 2952 001
Jul8,11:00am 77 72 83 SSW 46G30 10.00  Ltrain OVCo13 2946 2951

Jul 8, 1065am 77 72 83 ] 37547 10.00  Ltrain OVCo13 2945 2050

Jul 8, 10:63am 77 72 85 SSW 416501000  Ltrain ovCo13 999.40 2945 2950 0.05
Jul8, 10:60am 77 72 83 S 4165310.00 Ltrain 0ovCo13 29.44 2949 005
Jul8,10:45am 75 72 89 S 41655 10.00 Ltrain OVCo1i3 2944 2949 005
Jul 8, 10:40 am S 456559 10.00  Ltrain ovCco14 2943 2948 004
Jul 8, 10:35 am S 445591000  Ltrain OvCo14 29.42 2947 004
Jul 8, 10:30 am S 485611000  Ltrain ovCo14 2941 2946 004
Jul 8, 10:25 am S 4455910.00  Ltrain OVCo14 29.39 2944 003
Jul 8, 10:20 am S 45661 7.00 Ltrain OVCo14 29.38 2943 003
Jul 8, 10:15 am S 44556 5 00 Ltrain OVCo14 29.36 2941 002
Jul 8, 10:10 am S 47651 17.00 Ltrain OVCo14 29.36 2941 0.02
Jul 8, 10:05 am S 47G50 10.00  Ltrain QVCo14 29.35 2940 001
Jul 8, 10:00 am S 48583 7.00 Ltrain OvCoi4 2934 2939

Jul 8, 9:55 am S 48G61 2.50 Ltrain OoVCo14 29.33 2938

Jul 8, 9:63 am S 48G75 3.00 Ltrain OvCo14 2932 2937 009 039
Jul 8, 9:60 am S 45663 4.00 Ltrain OVCo14 2931 2936 009
Jul 8, 9:45 am S 51662 7.00 Lt rain OvCo14 29.31 2936 008
Jul 8, 9:40 am S 47G83 500 Ltrain QvCot4 2929 2934 008
Jul 8, 9:35 am S 45G89 4.00 Ltrain QVCo15 29.28 2033 007
Jul 8, 9:30 am SSE 47G59 3.00 Lt rain ovCo1s 2927 2932 0086
Jul 8, 9:25 am SSE 54669 1.50 Ltrain QVCo15 29.26 2931 0.06
Jul 8, 9:20 am SSE 45G64 1.00 Ltrain 0ovCo15 2925 2930 005
Jul 8, 9:15 am SSE 46G70 1.00 Ltrain QVCO015 2926 20.31 0.04
Jul 8, 9:10 am SSE 48G63 100 Ltrain OVCo15 2924 2929 003
Jul 8, 9:05 am SSE 52G67 100 Ltrain QVCo15 2924 2929 002
Jul 8, 9:02 am SSE 47G84 100 Ltrain OVCo15 2924 2929 002
Jul 8, 9:00 am SSE 51G59 1.00 Ltrain QVCo15 2924 2929

Jul 8, 8:55 am SSE 53G79 075 Ltrain QoVCo15 2923 29.28

Jul8 853am 79 78 97 SSE 54GE4 0.75 Ltrain, Mist OVCo15 991.80 2923 2928 015
Jui8 8:50am 79 77 94 SSE §3G710.50 Ltrain, Fog OVCO15 2923 2928 0.14
Jul8 845am 79 77 94 SSE 49G77 0.50 Ltrain, Fog OVCo15 2023 2928 013
Jul8,840am 79 77 94 SSE 54G78075 Rain, Mist oVCo1s 2923 2928 012
Jul8,838am 79 78 97 SSE 48G75075 Rain, Mist 0ovCo15 2923 2928 012
Jul8,836am 79 77 94 SSE 43G30 0.75 Rain, Mist oVCo16 2923 2928 011
Jul8,830am 79 77 94 SSE 46G57 100 Rain, Mist QvVCo16 29.23 2928 010
Jul 8, 825am 79 77 94 SSE 56G731.75 Ltrain, Mist OVC016 2923 2928 009
Jul8,820am 79 77 94 SE 47G34 2.00 Ltrain, Mist ovCois 2923 2928 007
Jul8,8:15am 79 77 94 SE 45G751.25 Rain, Mist SCTO015 OVC020 2924 2929 006
Jul8,8:13am 79 78 97 SE 44G84 100 Lt rain, Mist SCT015 OVC020 2925 2930 006
Jul8,810am 79 77 94 SE 58577 1.00 Rain, Mist SCT013 OVC022 29256 2930 005
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Bush Airport, likewise, had 50-80mph winds from 8a.m. to 11a.m., topping out at 83mph at

9:23am:

Jul 8, 11:05am 75 73 94 S 39G62 2.00 Ltrain, Mist SCTO005 OVCO010 29.25 2934

Jul 8, 11:00am 75 73 94 S 37G53 2.00 Lt rain, Mist SCT005 OVCOo10 29.24 29.33

Jul 8, 10:56am 75 73 94 S 35G59 2.00 Rain, Mist SCT005 OVC010 29.24 2933

Jul 8, 10:53am 75 74 96 S 40G57 200 Lt rain, Mist SCT005 OVCO010 99290 29.23 2932 032
Jul 8, 10:50 am 75 73 94 SSE 41653 400 Ltrain, Mist SCT005 OVC010 29.23 29.32 0.30
Jul 8, 10:45am 73 73 100 S 38G47 460 Lt rain, Iist SCT005 OVC010 2922 29.31 030
Jul 8, 10:40am 73 73 100 SSE 33G44 3.00 Lt rain SCT005 OVC010 2921 29.30 0.30
Jul 8, 10:35am 73 73 100 SSE 37G48 3.00 Lt rain SCT005 OVC010 29.20 2929 0.30
Jul 8, 10:30am 73 73 100 SSE 43G82 3.00 Ltrain SCT005 OVC0o10 2919 29.28 0.30
Jul 8, 10:25am 73 73 100 SSE 47655 3.00 Ltrain SCT005 OVCO10 29.19 29.28 0.29
Jul 8, 10:23am 74 73 97 SSE 46G82 3.00 Rain SCT005 OVCO10 29.18 29.27 0.29
Jul 8,10:20am 73 73 100 SSE 54G74 050 Hvy rain Vv008 29.18 29.27 029
Jul 8, 10:15am 73 73 100 SSE 59682 050 Hvy rain VVv008 29.17 29.26 0.26
Jul 8, 10:10 am 73 73 100 SE 65G78 0.25 Hvy rain V008 2917 29.26 020
Jul 8,10:05am 73 73 100 SE 52G70 025 Hvy rain V008 29.17 29.26 012
Jul 8,10:00am 73 73 100 SE 56G73 025 Hvy rain V008 29.17 29.26

Jul 8,9:55am 73 73 100 SE 58Ga1 025 Hvy rain VV008 29.17 2926 0.02
Jul8,9:53am 74 73 97 SE 55G82 025 Hvy rain VW08 990.50 29.16 2925 116 251
Jul 8,950am 73 73 100 SE 53G71 025 Hvy rain w008 29.16 2925 112
Jul 8,9:45am 73 73 100 SE 56G381 025 Hvy rain VW30 29.17 29.26 1.03
Jul 8,9:40am 75 73 94 SE 56G84 0.26 Hvy rain W008 29.18 2927 0.90
Jul8,9:35am 75 73 94 SE 56G77 0.25 Hvy rain VVv008 29.19 29.28 076
JulB,9:30am 75 73 94 SE 55G79 025 Hvy rain Wooa 29.18 2927 0.64
Jul8,9:256am 75 73 94 ESE 56G71 025 Hvy rain Wo00s 29.20 2929 054
Jul8,9:23am 75 75 100 ESE 51G83 0.25 Hvy rain Woos 29.20 29.29 0.51
Jul8,9:20am 75 75 100 ESE 52G71 050 Hvy rain VWo0g 29.21 29.30 047
Jul8, 9:15am 75 75 100 ESE 49G74 050 Hvy rain Wo08 2922 29.31 041
Jul8,9:10am 75 75 100 ESE 47688 0.50 Hvy rain VV008 29.23 29.32 0.35
Jul8 9:05am 75 75 100 ESE 45652 0.50 Hvy rain VV008 29.23 29.32 0.26
Jul8,9:00am 75 75 100 ESE 43G73 0.50 Hvy rain V009 29.24 29.33

Jul 8,855am 77 75 94 ESE 48G64 0.50 Hvy rain WW009 2925 29.34 0.06
Jul 8,853am 77 76 96 SE 52G7¢2 050 Hvy rain, Squalls VW08 993.60 2925 29.34 0.76
Jul 8,8:50am 77 75 94 ESE 41658075 Hvy rain W009 29.25 29.34 068
Jul 8, 845am 77 75 94 ESE 43G84 075 Hvy rain WW008 29.26 2935 0861
Jul 8,840am 77 75 94 ESE 47G71075 Hvy rain VV008 29.27 2936 0.56
Jul 8, 8:35am 77 75 94 ESE 40649 0.75 Hvy rain W09 29.28 2937 0.50
Jul 8,8:30am 79 75 89 ESE 39G45075 Hvy rain Vv009 29.30 2939 0.42
Jul 8, 825am 79 75 89 ESE 48G67 0.75 Hvy rain w009 29.32 2941 0.35
Jul 8,8:20am 79 7% 89 E 35G44 0.76 Hvy rain VW009 29.31 29.40 0.30
Jul 8, 8:1%5am 79 75 89 E 36G48 0.75 Hvy rain W08 29.33 29.42 0.24
Jul 8,8:10am 77 75 94 ESE 37G44 0.75 Hvy rain VV009 29.35 2944 0.18
Jul 8, 805am 75 75 100 E 33G44 075 Hvy rain W09 29.35 29.44 015
Jul 8,800am 75 75 100 E 38G46 075 Hvy rain W09 29.37 29.46

Jul B, 7:56 am 75 75 100 E 33G47 075 Hvy rain V000 20.37 29.468 0.03
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DAMAGE POTENTIAL GOES UP QUICKLY

Important to note is that damage potential increases quickly with higher wind speeds. The
National Weather Service graph below illustrates that an 85mph wind has almost 3 times more
damage potential than a 75mph wind. A 95mph wind has more than 6 times the damage

potential than a 75mph wind.

Wind Speed | Damage

Cat Potential -
e g What does this mean?
:2 :i; :: Jé“x \& An 85mph wind has 3 times
1+ 8 13 7 2% <« > moredamage potential than a
90 145 78  4.3x N 75mph wind
165, FEUE 10,0 —_— A 95mph wind can be 6 times

more damaging than a 75mph
wind

“Damage Potential” considers all hazards from
the hurricane: Wind, Wind Gusts, Surge,
Ram, Flooding, Coastal Tides, Tornadoes

So, it is a mistake to think that an 85mph wind is only ten miles per hour stronger than a 75mph
wind. Likewise, it is a mistake to say that a storm is only a Category 1 and therefore insignificant.
Hurricane Beryl was a significant storm with high winds that sustained for long durations. |

PAST STORMS

There have been comparisons between Beryl and prior hurricanes. Many people refer to
Hurricane lke (2008) as a bellwether for storms, and lke was, technically, a Category 2 hurricane
with 110mph winds. However, the 20’ storm surge created by Ike was akin to a Category 4 and
its barometric pressure was lower than Hurricane Alicia (1983), a Category 3 hurricane which hit
Houston head on. The National Hurricane Center no longer includes pressure or surge as part of
the determination for “categories” for this precise reason—every storm is different and never
perfectly fits a certain category. The National Hurricane Center is, in fact, trying to be more
focused on impacts of a storm and what to expect from each storm, not on categories.

A common but incorrect belief is that a Category 1 or Category 2 hurricane is not serious and
will not have substantial impacts because of a lower number. As illustrated by Beryl, that simply
is not true. If a hurricane overcomes any dry air intruding into it or other winds trying to tear it
up, then it can become very dangerous quickly, which Beryl did. In addition, the Gulf of Mexico
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waters are extremely warm and have been for three years. Beryl was over 87° water just before
landfall allowing it to intensify quickly. Hurricanes need 80° water to even begin forming and the
water is rarely above 90°, so conditions are at the top end of what summer water temperatures

should be.

Finally, location is paramount. You can see the path of Houston hurricanes in the graphic below:

i ' TR
e e g E. ' Hurricane paths and wind
,A '@ L~:.£I ; ’; 5 ’Eﬂ'ds
‘| -\ .*I[ ge p by B
: ; O L b)*:":"uw.;;;f-.nr_g
s *m . Alicia 1983
o SRS | lke 2008
Micholas 2021
e Beryl 2024

Greatest impactsinall
caseswere onthe right
side, or dirty side, of the
storm.

Hurricane Alicia (1983) came right into downtown Houston and the tree and building damage
was prolific. Hurricane lke (2008) moved across Galveston Bay toward Lake Livingston, so
Houston remained on the “clean” west side and was not nearly affected as Bolivar and counties
on the east side. Recently, Nicholas (2021) impacted Matagorda County and moved across
southeastern Harris County, affecting coastal communities. The storm weakened quickly over
land but still produced 6-10” of flooding rainfall and knocked out power to half a million homes
in the Houston area. Again, Houston was on the clean side of Nicholas so damage was minimal

to Harris County.
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CONCLUSION

Hurricane Beryl’s path across the Houston area was forecasted by the National Hurricane Center
approximately two days before landfall, and while the NHC wind forecasts remained below
Category 2 strength, the potential for a Category 2 hurricane was noted 48 hours before
landfall.

Hurricane Beryl, in fact, never reached Category 2 strength (96-110mph}; however, the intensity
of the hurricane and the hours-long event of sustained 50-60mph winds with wind gusts
between 70 and 90mph created a significant impact to fences, trees, tree limbs, power lines,
roof shingles, and other debris subject to strong winds.

Most observers were taken aback that a Category 1 hurricane was capable of such widespread
and sustained damage. However, Hurricane Beryl’s path to the west of the Houston Metro
squarely targeted Houston to the coast putting millions of residents on the “dirty side” of the
storm where the most significant winds were found and, thus, the most widespread damage. |
am also of the opinion that as Beryl moved north over land, the storm’s south to north
movement kept it close enough to the Gulf of Mexico’s warm 87° water to sustain the storm, so
rapid weakening once on land did not occur. The storm’s “fuel” is warm water and, like
Hurricane Harvey from 2017, there was plenty of warm water to draw from. These water
temperatures are unusual for July and more akin to late August.

in addition, many observers mistakenly compared Hurricane Beryl to other storms, especially
hurricanes Nicholas and lke, thinking that this storm would be similar or even less significant.
However, the paths of both those hurricanes kept the majority of southeast Texas residents on
the clean, less impactful, side of the storm.

In conclusion, the location of Hurricane Beryl with wind gusts to 90mph and its very slow
weakening once on land contributed significantly to the widespread damage associated with

the storm.

These statements are all based on my meteorological expertise.

Cordially,

15
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We Are CenterPoint Energy

Updates to the Greater Houston
community from Jason Wells

The past several days have been extraordinarily challenging for so many in our
community who have been without power in the summer heat. The hardships
that our neighbors, fiiends, and famlly members across the Greater Houston
area have faced are personal to us, and we are committed to keeping them
updated as we continue to make progress.

Check back here for regular updates from our CEQ, Jason Wells.

Showing '4' Blogs

Monday, July 15, 2024

To our neighbers and communities: | know the past week has been a hardship
for our customers — many of you have been without power for days. | want you
to know that we feel your frustrations and have already identified immediate
areas of focus follo...

Sunday, July 14, 2024
To our neighbors and communities: Our crews continue to make tremendous

progress overnight and into this morning rebuilding our system and resolving
outages In neighborhoods across the Greater Houston area. We now expect to

restore 90% of impacted c...

Saturday, July 13, 2024

To our neighbors and communities: We know this week has been
extraordinarily challenging for our customers who have had to endure hot,
humid and stormy weather without power. | want to personally share my deep
appreciation for your patlence...

Friday, July 12, 2024

To the Greater Houston community: The past several days have been
extraordinarily challenging for so many in our community who have been
without power in the summer heat. The hardships that our neighbors, friends,
and family members across the Gre...

Copyright © 2024 CenterPoint Energy - Energy for what matters most™

Use of this site conslilutes agreement to our Online Terms & Conditions and Privacy Policy.

8 rFint

Jason Wells speaks on
restoration efforts

Jason Wells shows how our
crews are working around-the-
clock to restore power

Qur CEO gives ..

)
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Friday, July 12, 2024

To the Greater Houston community:

The past several days have been extraordinarily challenging for so many In our community who have been without
power In the summer heat. The hardships that our nelghbors, friends, and famlly members across the Greater Houston
area have faced are personal to us, and I'm writing today to provide an update on the tremendous efforts by our crews
to respond to Hurricane Beryl and restore power as safely and as quickly as possible.

Significant Damage to the Electrical System from a Powerful Storm

By the time Hurricane Beryl made landfall in Texas early Monday as a powerful Category 1 hurricane, CenterPoint had
been tracking its trajectory and preparing for its Impact since the day the storm first appeared on forecasts nine days
prior. While forecasts Indicated it would miss our service territory, we recognized there Is always variabllity In where
storms make landfall and planned for that by securing and readying our crews. In total, on Saturday we tapped over
3,000 crew members and mutual assistance resources to be ready to begin restoration quickly. As the forecast
trajectory changed, we quickly called on additional mutual assistance resources to Increase our crews to 12,000
restoration personnel.

Mosct people judge the severity of a hurricane by the category. But In terms of Impact on an electric grid, It's Important to
understand that the category of a storm is less relevant than its sustained winds. And In the case of Beryl, It packed a
punch to our entire 5,000 square-mile service area, sustalning near hurricane-force winds and higher gusts for an
extensive period. The greater Houston area has not been hit more directly by the “dirty side” of the hurricane since
Hurricane Alicla In 1983. The powerful combination of extreme winds with weakened trees and other vegetation caused
slgnificant damage to thousands of poles, lines and other electrical equipment and more than 2.2 million CenterPolint
Energy customers were impacted before the storm left our service area.

What We Have Accomplished So Far

Since Beryl exited the Houston area, our crews have been working up to 16-hour shifts to bring power online for our
customers, Over the last several days, our team has walked over 8,500 miles of our electric lines to assess damage to
our system, removing downed trees and branches and repairing infrastructure along the way. Since Monday afternoon,
the company replaced over 2,000 poles and mitigated nearly 6,000 trees.

Thanks to thelr efforts, we have made Incredible progress thus far and restored power to more than 1.4 million
customers. As a result of the work we did to prepare In the days leading up to the storm as well as investments we have
made for years to strengthen our system, we have restored power at a significantly faster rate than we were able to with
the May 16 derecho and Hurrlcane Ike. Today, we expect to provide estimated restoration dates for substantially all
impacted customers to help them plan. As work progresses, the company may be able to restore power sooner than
expected.

The Path Forward

While I'm immensely grateful for our restoration crews' incredible efforts to date, there Is still significant work ahead, Our
crews are out In force working to restore power to 80% of Impacted customers by the end of the day Sunday and are
rebuilding substantial portions of the electric grid In the hardest-hit areas which were directly in the storm’s path.

In areas with significant structural damage, customers could experience prolonged outages, while crews work to install
thousands of new distribution poles and new overhead conductors, as well as other critical electrical equipment. Even
as we advance work to get the lights back on for customers without power, we are looking for every opportunity to
provide other kinds of support, including through contributions to disaster relief organizations and positioning mobile
generation at cooling centers, senior living facllities, water treatment plants and hospitals.

Please know we are deeply grateful for our customers' patience in the difficult conditions we are experiencing. | know
our customers are counting on us, and | am incredibly proud of the more than 12,000 men and women working tirelessly
to get every last one of our customers back online.

Sincerely,

Jason Wells
President and CEO of CenterPoint Energy
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Saturday, July 13, 2024

To our neighbors and communities:

We know this week has been extraordinarily challenging for our customers who have had to endure het, humid and
stormy weather without power. | want to
personally share my deep appreciation for
your patience and understanding as our
12,000-strong restoration crews have
stepped up in force to restore power to the

Greater Houston area as safely and quickly Ike

as possible. Our restoration workforce has 2008

now restored more than 1.6 milllon Beryl 97 mph 22
customers. Through their iremendous 2024 i

efforts, we have brought hundreds of
thousands of customers back online faster since Hurricane Ike in 2008, with similar wind impacts in & lot of pla
than we expected. - Jonathan Porter, AccuWeather Chief Meteorologist, July 9, 2023

Cerdorrond,
L Enorgy

“This was the most widespread damaqging wind in the Houston Metro, likely

rinkormation from Hocston Galve 18on Nations] Weadhee Servkcs sad Kaeris County Flond Control District

Hurricane Beryl impacted our entire 5,000-
square-mile service area, sustaining near
hurricane-force winds and higher gusts for
hours, tearing trees from the ground and launching debris into electrical lines and other equipment. The most recent
hurricane to impact our community on a similar scale was Hurricane Ike in 2008. On July 9, Jonathan Porter,
AccuWeather Chief Meteorologist, indicated that, “This was the most widespread domaging wind in the Houston
Metro, likely since Hurricane Ike in 2008, with similar wind Impacts In a lot of places.”

ABC-13’s Chief Meteorologist Travis Herzog also

Percentage of affected customers restored shared further context: “Looking ot past tracks of
hurricanes crossing through Harris County, the city of
0% e ~85% Houston has not been hit by the more intense eastern
- s e eyewall of a hurricane since Alicia in 1983... This is
bz 8% o another reason why the winds felt more intense and
o aw oW left more significant dumage than other storms...
fon 5% "g:' i Where you are in relotion to the eyewall matters, and
L the right side of the eyewadll relative to the storm'’s
m path is usuolly the worst place to be located.”
o % As a result of preparedness work and investments we
i 5 :,3 E {'? : § have made for years to strengthen our system, we are

tracking well ahead of our restoration progress in
@ Hunicane Beryl{2024) @ Murricana tke (2003) comparison to Hurricane lke.

- Projection
As we look ahead, we're working with urgency to get

the lights back on for customers who are still
experiencing localized outages as well as for those in the hardest-hit areas where crews are essentially rebuilding the
electric system. With power restored across a greater portion of our service territory, we are quickly deploying crews,
equipment and mobile generation to support efforts in these areas and provide interim solutions for critical facilities like
hospitals, senior living facilities, medicine storage facilities, water treatment plants and cooling shelters.

We know the remaining impacted customers are counting on us and our entire team is committed to being there for
them. We will not stop until every last customer has been restored.

Sincerely,

Jason Wells
President and CEO of CenterPoint Energy

Copyright © 2024 CenterPoint Energy - Energy for what matters most™
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Sunday, July 14, 2024

To our neighbors and communities:

Qur crews continue to make tremendous progress overnight and Into this morning rebullding our system and resolving
outages in nelghborhoods across the Greater
Houston area. We now expect to restore 90% of
impacted customers by the end of the day tomorrow
and are tracking ahead of our goal of approximately
85% by tonight. At this time, we have provided
estimated restoration dates for substantially all
customers and are working to restore customers
sooner than expected, wherever possible. Crewsare  Percentage of affected customers restored
converging on areas with significant structural

HURRICANE BERYL @2

Restoration response

damage as well as localized outages, deploying o o
resources, equipment and mobile generation to - 0% e
restore customers as safely and quickly as possible. s i@ 8 5

o .- " " s o———8
The progress we have made over the past week is g i ===

remarkable given the scale of the damage we have
seen across the region. Over 2100 poles were
damaged during the storm and over 18,600
weakened trees had to be removed from our lines,
which Impacted over 75% of our distribution circuits. @ Horhnt S| 203) @ Hharsdans Boryl (Prosects © ihssidane tie fross

Debris from metal roofs and billboards was carried

by sustained high winds into our equipment, causing e —

a significant portion of this damage as well.

The strong pace of the restoration is a testament to our preparation,
' 3 Investments we have made in the system and, most importantly, the
Frontline rgsource_s ‘n‘mbllized efforts of 14,000 dedicated CenterPoint and mutual assistance crews
for restoration activities

who have been working long days in tough conditions to get the
more than power back on. | take great pride in seeing the trucks roll out
throughout the day and the fact that so many people answered our
1 4 O 0 0 calls for assistance. This response and the tireless efforts of our
/ entire restoration workforce proves that we are stronger working

Tx CenterPoint’s typical workforce shoulder-to-shoulder.

Focused on Driving Improvements for Our Customers

To our customers, thank you for your continued patience and understanding — we've seen the best of Houston come out
to support one another, first responders and our crews. Neighbors have been helping neighbors through the heat, and
we've so appreciated the kind words, water and Gatorade distributed to the men and women working in your
neighborhoods. Our crews have seen firsthand, in addition to gaing without power, that customers have suffered
significant damage to their homes and businasses. We want them to know that the hardships they are experiencing right
now are our priority, and we will not stop until we have restored power to each and every customer. Unfortunately, there
have been some instances where individuals have threatened or actually committed acts of violence against our crews,
which is unacceptable and undermines our restoration efforts. We're grateful to law enforcement officers for their
unwavering support in responding to these Incidents and helping to keep our crews safe.

In spite of all of this progress, | want you to know that we have heard and understand your frustrations. Always working
to be a better company s fundamental to everything we do, and that starts with me as CEO. We are commiitted to doing
5 thorough review of our response to support our customers and our communities, especially when they need us most.
To that end, we have already identified the following areas that will be our immediate focus following this event:

« Improving Communication with our Customers: We are committed to communicating more and differently with
our customers, including through daily press briefings. We also are resolved to do a better job helping customers
plan for when they will have information about when pover will be restored to their homes and businesses.
Launching New Outage Tracker: We understand our customers' frustration from not having our outage tracker
over the past several yeeks. We are committing to launching a cloud-based solution in early August that
customers can rely on as the best source of information.

Engaging our Community for Feedback: We're committed to hearing you and understanding how you feel we can
do better. We intend to conduct a listening tour across our communities to gather feedback so that we can
implement improvements in future restoration efforts.

Over the coming days, we will continue our tireless efforts to turn the lights back on for every last customer. We know
our customers are counting on us, and it's a great privilege to serve you.

Sincerely,
Jason Wells

President and CEO of CenterPoint Energy

Copyright © 2024 CenlteiPoint Energy - Energy for what matters most™
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Monday, July 15, 2024

To our neighbors and communities:

| know the past week has been a hardship for our customers — many of you have been without povser for days. | want
you ta know that we feel your frustrations and have already Identified Immediate areas of focus following this event,
including improving communications with customers, launching a new cloud-based outage tracker thal customers can
rely on as the best source of information, and engaging communities for feedback to drive Improvement to future
restoration efforts.

Our crews continue to make strong progress on our restoration efforts. Thanks to their tireless efforts, we have now
restored power to over 2 million customers
and have announced that we expectto
reach approximately 98% restoration by the HURRICANE BERYL ._ngné[glfolnl.
end of the day, Wednesday, July 17. The Restoration respon Y
pace of this restoration effort has been R LI :

faster than what we have been able to do
in other hurricanes In the past, including

Hurricane lke in 2008. Percentage of affected customers restored
This was only possible because of our - 0% b i
strong preparation, including by calling in ’ 0% i‘:‘ ..... TR "
thousands of mutual assistance crews and ns i y" )

drawing on our substantial inventory of
materials needed to repair the damage to
the system. The crews we tapped to help
get the power back on are experienced

professionals who went through extensive oy RSN
ez 3 = 7 1 % 3 % ra T
training to qualify to serve on any 5f 4 g i 5 H & 8 & 2

restoration workforce. Similar to other

utilities, we provide an additional 1 hour © Horeve Btz @ WarcweBent(Poisced) @ Wurreace e (7033)

safety briefing to familiarize them with our

system, but they come trained to work. .

The rate of restoration also speaks to the

substantial investments we have been making to strengthen infrastructure across the Greater Houston area.
Between 2019 and 2023, in addition to investments 1o support the growth of the Houston economy, we devoted roughly
$1.5 billion to grid hardening, modernization and resiliency, and what we are observing in the field shows that this work
is paying off.

. As a result of investment to enhance the resiliency of the transmission
ApprOX|mater system, which is the backbone of CenterPoint's grid, power continued

- to flow into the Graater Houston area during the storm. This allowed
power to be restored more quickly as crews repaired distribution
poles and addressed over 23,000 trees impacting overhead lines in
Iindividual neighborhoods.

We've gotten a lot of questions over the last several days about why
outages occur, particularly in the context of resiliency investments. It
Is important to understand that our distribution system is designed to
disable power when trees, branches, and other debris carried by high
winds impacts lines during a storm in order to protect public safety
and prevent further damage. It's like when a plug trips in your house —
in RESILIENCY-RELATED the outlet's power is cut to protect the person using it and to prevent
. ‘ damage to your home. In this case, Beryl packed a punch across our
investments from entire service tetrritory, resulting In outages for 2.2 million customers.
2019 to 2023 In addition to Improving communications with customers, in April,
we filed a $2.7 billion plan with our regulators to invest in resiliency
@ focused on system hardening, grid modernizatlon, flood mitigation
= and vegetation management. We are commitied to continue
/‘\ investing in the resiliency of its electric system to help us restore
power more quickly for customers in the future.
In the meantime, please know that we will continue working hard until
every last customer has been restored. We appreciate your patience and the appreciation shown to our crews from so
many in our communities.

Sincerely,

Jason Wells
President and CEQ of CenterPoint Energy

Copyright © 2024 CenterPoint Energy - Energy for what maiters most™
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Hurricane Beryl's impact on
the Greater Houston area

View the maps below to stay updated on our restoration
efforts and learn more about our restoration process.

Restoration process overview

Impact evaluation Critical ity inf ighborhood Stroat
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Restoration progression @ CenterPoint,
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o

Energy

Restoration progression

View the maps below to stay updated on our efforts to restore
power to more than 2.2 million Impacted customers. Please
note, this Is an active restoration effort and we plan to update
these maps as we receive more information.

Clrcuits supply power to the largest number of customers. If
your community’s grocery stores, streetlights and surrounding
nefghborhoods are without power, that s typlcally a circuit-
level outage. Circults generally include locations with more
than 100 customers lmpacted.

Disclaimer: The information on this map provides general
direction on our i ivity. The map data is updated
lly and may be delayed. For the most updated

on your individual outage, enroll In Power Alert

Service* (PAS).

ifyour hemg or the howses onyour block de't have pousr, but others around you da, you
may have a nested outage. A "pested outage” ecctrs whin our systems indlcate power was
restored ro equipment in your area, but your kome may be impacted by e mere locolized
issue. Localzed fssues could include a damaged ling fuse, trangformer or passibly a treeon
the service line that runs directly to a customer's hame

PR

P

¢ Click on the SEARCH ICON in the top left
of the map to find your address.

Click the interactive map, enter your sddress in the search and click the
colored outage area nearast your location to see stalus.

Neighborhood
infrastructure repair

‘mip (o $2¢ the stalus of your asiesiment and
restoradon

CenterPolnt Energy expects toreach
approximately 95% restoratlon by the end of
the dsy on Wednesday, July 17,

Fleaza know rastorations will be happening
daily and you may be restored esrifer. Thank
you for your continusd patience as we
complets repairs and work 19 restore power.

With thie Information we have at this dme, we
expect all remalning impacted customers swho
are able 1o receive service to be restored by
July 19, if niot seonec. This Includes restoratlon
for customers experiencing “nested outages”
who may appear tha
tracker, whils remaining without pawer. In
these cases, whilz the circult fzeding the
surrounding area has been restored the
«customer is likely experizncing localized
damage. C are workle b sy lenEI A
safely and quickly as possible to repair any
mag in these t

Community Resources

Outage Reports by County - July 16th & 4:00 P
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We have now restored electricity to more than 2 million customers impacted by Hurricane Beryl and expect lo restore
| HURRICANE BE power to 98% of all impacted customers by the end of day Wednesday, July 17. Stay informed by signing up for Power
L RYL Alert Service®, visit our Storm Center for electric and natural gas safely tips and follow us on Facebook and X for the

latest updates. Visit Storm Center

My Account 8| Business Our Company Search

Q

Sign In | Register

CenterPoint.
@

E”ergy Explore v Contact v My Account v Service Area : Houston
Change

Updates to the Greater Houston community from Jason Wells

24/7 access to My Account

View or pay your hill, manage preferences and more!

Getstarted! ©

Hurricane Beryl: Restoration Update

Hurricane Beryl made landfall in Texas early Monday, July 8, as a powerful Category 1 hurricane, impacting more than 2.2 millien customers in
CenterPoint Energy's service territory. Now that the storm has passed, we have started restoration efforts and are mobilizing nearly 12,000 frontline
resources to restore pawer as quickly and safely as possible. To help you better understand our restoration process take a look at the guide below.

Learn more about the restoration work crews are doing in your neighborhood.

Service Area Updates @

What is a Nested Outage?

G CenterPointEnergy - What is a NESTED... (Y ~»
Energy Watch later  Share

-t

STe N
OUTAGE ¢

Watch on EBYoulube E]

Visit our Storm Center for additional Information, outage counts and important safety tips, and follow us on X for the latest updates.

Explore these tips to stay safe after a major storm:
» If you have natural gas, do not turn off your natural gas service at the meter
» Stay 35 feet away from downed power lines. Be especially careful around floodwaters where power lines could be submerged.

* Download Storm Safety Tips | Storm Safety Tips (en Espanol)
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Last updetad: Toezdzy, July 15, 2034 -SC0om
Customers out: 17,220
Customers restored in the Iast 24 hours: 10,022

Restoration highlights:
- Mausl ssasizncs craws wwork on oole repsirs to wre Srauits back onin the Ersrpaiown saae imzacting up to 3,000 estimstes customes,

- Crews asses: downed and Seenargized lines in tha Haights neighoerhocs

- Crews worzad to replecs & burred transformar in ridtann.

- Crmna raplecas & damages woos pale near the \Westoark ares enc removed Sovn wirss

Damage and Restoration
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Last updetad: Tuesdey, July 18, 2024 - 200 om
Customers out: 1,857 )
Customers restored in the last 24 howrs: 1222

Restoration highlights:

- Mutual szsistarca craws work in the Frazport ares to rage- camages like downed poles.

- Crans worses off §H 225 i Pasrans 1o remzya 1 billbosrd thet csusec s downed fire ard Sagin ressirs cgused by demsgs

Damage and Restoration
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Last updatad: Toasdey, July 1&, 2024- 200 om0
Customers cut 47
Customers restored in the last 24 bours 2,

Restoration highlights:

= Crawz workad t:

-Rezlece 2 oole top avitcs outside of shie ‘=l substetion snd two downed soles nesr Forast Rus O

- Razitsch & dowmad line to s newiy inmelad pole mzar FAM 162 e=d Stratford Creex Crive,
s mezr\Wagon R4

- R=move traes fromcowned lines snz fic power line:
- Mutie! masistancze crevis werkad to males repelrs to darrzcad poles in Misszur Ty

Damnage and Rastoration
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- Crvmrmight, crows sszesaad cemaged ra fuzes nasr Aldine Ma

- Crava remetoad 8 damagad,
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Last updstad: Toesday, July 1€, 2024-5:00 om
Custamers out: 12,268
Qustornars restored in the lest 24 hours: 38,322

Restoration highlights:
- Crevis onate in Gresnwood Forest and Chamz'ons Forest neichbarroods.
/ = rapa’r cow pales =nd wires

- Aftar dowred trmaz and Sraqcs
- Crews werl to restare power to ne'zakel
= Craws sre wordng 1o remove and rexisce several burned own disconnec

wOrving 8cr0ss tha senice eras to trim tre=z o7 zower lines
Rzut= and Hardy Tell Read vwith ware coatuing todsy to brirg powar zeck o tue

- Craws ar

5 2ross srmin InZ=gencence Heighz.

|
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Lact updeted: Tuszdey, Juby 15,

8,003

Restorsticn hichlights:

Customears out

Custormers restored in the I=ct 24 hours:
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