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Ve are protesting the rate increase to be effective in July 2024. | am not a party to this case;
my comments are not considered evidence in this case; and | have no further obligation to
participate in the proceeding.

Most of the people that live in Cedar Creek lake are retired, almost retired or live paycheck to
paycheck. The Henderson county area does not pay well enocugh for most of the people living
here to pay their bills as itis. Everything is increasing except our wages — there’s no way to
keep up with inflation. Texas Water Utilities continues to increase our rates with no
consideration of these issues. The water continues to taste poor and for us, we use a water
filter that | hope helps filter out most of the impurities.

We will be retiring within the next year and can’t afford for everything to continue to increase,
especially without something to show for it.

Jeri Harlan
37 Carson Rd
Mabank, TX 75156

Cedar Creek Cove (formerly Cherokee Shores)



