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September 2,2025 

Public Utilities Commission 
Attn: Commissioners 
PO Box 13326 
Austin, Texas 78711-3326 

Re: Docket No. 56665 

To Whom It May Concern: 

I am writing to protest this settlement in the strongest terms possible in polite language. 
While I realize that business entities are formed to make a profit, I cannot agree that an 
almost 300% increase from the rate of the previous provider is fair to the public who must 
gettheir water supply from this provider. For at least 30 years, even with higher than normal 
usage, I never paid more than $45.00 per month. Almostalways the monthly bill was $33.00 
pef month for ati-tiv@rade monfn. The negotiated settlement of about$3.00 less monthly on 
this high increase is minuscule relief. While I am aware thatthe price of most everything has 
gone up, this ludicrous price hike is way out of line. Please, please denythis settlement and 
renegotiate a more fair and just rate increase. 

Sincerely, 
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