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Item Number - 3 



DOCKET NO. 56520 

COMPL\INTOF DAN!16L DEWEBER 
AND PRAIRIE BRANCH PROPERTIES 
LI.C AGAINST AMON CARTER LAKE 
WATER SUPPLY CORPORX['ION 

IWBLIC Il'1'Il.ITY COMMISSION 

OFTEXAS 

ORDER NO !. 
REQUIRED RESPONSES 

1. 'I-lie Comniission'sjurisdiction over this proceeding: 

The Texas PUC has appellaae jurisdiction over customers living outside the city limits 
that receive retail water or sewer utility service from a city. Amon Carter Lake Water 
Supply Got-porntion purchases water from the City of Bowie, Tx. 

2. Allcggtioi,s raised in tlte coit,pTnint 

Refusal ol'service to a new 60 aere dcvctopment to ineiude the Construcrion of28 new 
honles. 

3. Applicable statutes, ri,Ics, orders, or tariffs that nrc sllbjcct of this complaint: 

Exhibit A Amon Carter Lake Water Supply Corporation service area map 

Exhibit B Public Utility Commigsion PUC letter dated Tuesday. March 26,2024 

4. Copies ofany rates or tariffs timt are sul}ject of this complaint: 

P[JC Control number 55685:55685 l I 337449.pdf (texas.gov) 



5. Any otlier maters relevai,t to tl,e complaint: 

I would like il to be known that prior to the receipt ofthis court order. we had reached out 
to the PUC on March 25lh. 2024 and spoke with Celia Eaves m 512-936-7375. 

At that time we reviewed our tariff and it was discovered that we had for years filed an 
IOU (Iiivestor Operated Utility) tariff. accord ingly. we set an appointment wilh the 
Fitianeia! & Managerial Assistance Program to come to ol,r location and assist us in 
setting up a non-profit tariff. 

On May 6.2024. we reached om to the engineerin# coinpany [liat originally installed our 
system in 199i Our system was built to supply water to 147 water meters phis a 20% 
allowanee for expansion. Today our System handles 310 water meters through a 4" main 
water Inelor set on TX FM I [25. We provide quality water service ihal passes al! TCEQ 
standards and testing-

After [he PUC comractors initial visit, we received the above nlenli(,lied court order. 
Our imw non-profit tariffwas voted on by ll,e Board of Directors, on May 8,2024 and 
transmitted to lhe l'UC on May 9,2024, During the long process of dcvcloping a new 
tarit it was macie quite clear we made a mistake in the refusal ol-scrvice by nol 
following the staled guidelines. 

As a non·profit we provide high qualfly service with good water pressure to all ciur 
current etislotners, Our goal is to maintaM our quality standards for our current customers 
whi[c providing for our future customers. 

Our engineer f s currently working on sollitions and cost estimates as well as anticipated 
expenses to be able lo serve the new sub-division as we would very much [ike to resolve 
our conlliet as soon os possible. 

We would like to thank tile PUC for tlie help provided Ihrough Ilie Financial & 
Managerial Assistance Program as the program was U huge help in our ll,iderstanding of 
our new iari ffand future growth. 

AMON CARTER I,AKE WATER SUPPLY CORP 

- 9-Rajucj& 
JOI-IN 1!AI.BROOK, PRESIDENT 
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GA i«P M 
John Halbrook 

From: Cel ka Eavos <Celia.Eaves@puaexas.gov> 
Serif Tuesday, March 26, 2024 10:10 AM 
To: John Walbrook 
CC: Usa Fuentes 
Subject: RE: Complaint # CP2024021461 

Hello Mr, Htbrook, 

It was good speaking to you yesterday about the recent complaint and the requirements on responding to a 
request for service. 

Regarding Ihe proposed development and Ihek request for fire flow and protection from the Amen Carter 
WSC, a CCN does not obllgate a WSC to provide fire flow. There Is a provision in Texas Health and Safety 
Code Section 341.0359 relating to fire hydrant now standards in a residenlia! area of systems operating in the 
clly Ilmits or ET) of a municipality If the municipality adopts standards. Here is the link to that provision: 
ht.tnR:j/.s_t.a_l_uki·canltol._pxa,t.goy/Qocs/HS/htni/HS.341.htm=341.0359 

Here is also a section from TCEQ's rule §290.46(y) that also applies. 
Llt-l iw·. / /texre<].sos.Slata.13~ US/Bl,bl, .'·•:•ac[tar$ext.Taceage.?51-I&@ppa9&p_dirali&p_rlx-1-83359&1U-I-o-(-5-97 
52·"-. '''CELC'.. ·!·L- i, ·. I ' - ''·I: ':'kpt=la .li-290&,l=46 

You noted that the area does not fall within the corporate limits. You also noted that the proposed 
development {s for approximate~y 28 home. The requirements in the Texas Health and Safely Code Section 
341.0359 and §290,46(y), would also only apply if the development met the definition of "residential area". 
"Residential area" is defined an area used principally for private residences that Is improved with at least 100 
single·family homes and has an average density of one home per haif acre. The development that you 
described does not appear to meet the definition of "resider,Ual area". 

Finally, I wanted to note again that a review of tile tariff the PUC has on file for the Anioa Carter WSC appears 
to the tari ff template for private for profit investor owned utilities and not non-profil water si, ppty 
corporalions. Here is the link to the tariff filed under control number 5_5@-5: 55685 l 1337449.PDF 
f tE,xaURF.} Tlze P UC has a free assistance progranl that can assist the WSC En developing a WSC speciffc tariff. 
If you are interested in this assistance, please let me know. 

I hope.this i,iforniation Is helpful, Please !et us know if you liave any other questicts. 

Thank you, 
Celia 

W,il;7d k 81 
Celia Eaves 
Umily Oulreach Adminislrator 
Division of Uljlity Outreach 
Public Ulilily Com,nissfon ot Texas 
W: 512.936,7375 I celia.eoves@puc.texas.gov 

From:john Halbrook <J,halbrookl@gmail.com> 
Sent: Mondav, March 25, 2024 10'23 AM 


