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My name is Pat Rogers and I am the last signature on this petition. I initiated this petition 
and visited each of these households in this neighborhood. All opinions are the same as 
mine. The price Undine is charging for waterand sewer is ridiculously high considering we 
either had to purchase a water filtration system and/or buy bottled water in order to have 
clean water to drink. Both of those are costly consideringthe amount needed per month. 
Our water/sewer went up at least $100.00 since Undine took over from Orbit. Since there 
have been little to no improvements in this neighborhood since Orbit left, we as a 
communityare unsure whythey went up so much in price. 
The "Reason(s) for Proposed Rate Change: accordingto Undine is: Increased revenue 
requirement to recover increased operating costs and costs of capital expenditures to 
rehabilitate systems; consolidation of newly acquired systems". 
Well, ourcosts have gone up over the past year in order to have good drinking water (it's 
called BUYING water, filters, salt, etc). Capital expenditures to rehabilitate systems. 
If they really were serious about that then we would have good water and consolidation of 
newly acquired systems doesn't make any sense. If that means what I think it means, then 
we are paying forthem to purchase (or have purchased) other areas not related to this one 
and we don't see how that is fair to us or right. 
Everyone that I spoke to is paying at least what we are paying monthly. There are 33 
signatures/households in this community that signed the petition. If you multiply that by 
an average of $169.93 
(my last paid bill) you get $5607.69. Is that not enough to furnish 33 households with 
water/sewer AND take care of any repairs that might be needed? 
Last year when the hurricane hit this area we lost power which in turn we lost water. This 
companythat is trying to go up on our water bill again let us go for 7 days without doing 
anything about it. We were still charged our regular fee but we had NO water. The day the 
power was turned on Undine showed up with a generator so that ourcommunitycould 
have water. Wasn't that nice of them!!!! Where was that generator duringthat 7 days? 
They say they read the meters. Right. Most times they can't see the numbers on those 
meters because of water and ants. 
There are several other issues with this company but I will say one more thing: If they want 
to charge a FLAT rate to all households, how is that fairto people like my household who 
only have two people compared to others who have 2 or more in their household. My 
husband and I also travel since his retirement. Last year we were gone 3 months and still 
paid the same amount as we do every other month. No water/sewer used but still got 
charged. 
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WEHOPE AND PRAY AS A COMMUNITY THAT THIS COMPANY,CANNOT CONTINUE AT 
THEIR DISCRETION RAISE THE WATER/SEWER. 
Thank you for your time. 

Sincerely, 

Pat Rogers 
RO. Box 759 
Angleton, Tx. 77516 
979-292-4307 
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PUC DOCKET NO. 56354 
NOTICE OF PROPOSED RATE CHANGE 

PURSUANT TO 
TEXAS WATER CODE § 13.187 

; un8ine T4.ag; LLC. - ,: . . 13260 ' 
Company Name CCN Number(s) 

has filed a rate change application with the Public Utility Commission of Texas (Commission or PUCD. The application 
may bo reviewed online at intsrchange.puc.texas.gov. You may also inspect a copy of the rate chmge application at your 
utility's office at the address below or at the Commission's office (1701 N. Congress Ave, Austin, TX 78701). Tho proposed 
rates will applyto service received after the effective date providedbclow, unl®88 modiied or suspended by the Comminion. 
If the Commission receives a sufficient number of protest8, separately or in a combined protest letter, from at least 1,331 
ratepayers (10 peroent of fhe utility's customers over whose rates the Commission has originaljurisdiction) or from any affected 
munioipalitybefore the9lstdayaftertheproposed effective date, the matter will be set fbr hearing. See Protest Form on the 
next page for Instructton, on how to proteot. 

EFFECTIVE DATE OF PROPOSED INCREASE: 01/23/2025 
(mu:t be *t lea:¢ 35 days after notice 1* provided to cu:tomen and 35 days after application I, filed) 
(Proposed rate• requested by the utility are not final. The Commission may modtfr the rateo and order a rofund_or credit against - future 
bills all sums collected during the pendency of the rate proceeding in excesm of the rate finally orde~ed plus interest) 

Rea:on(,) for Proposed Rate Change: 
Increased,fbvenjjo reqti#0t~ht to reooverinoreascd ODerating cost# anti costs of capital expenditures ~ 
t*rrehabilitate 8¥»te]*g; icbliso}idation ofnmrly adtluired systems. 
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