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PUC DOCKET NO. 56354
RATEPAYER CQW’EE’NTS’!RE%QUESTS TO INTERVENE
If you wish to PROTEST the proposed rate change, you must complete this fotm and file it electronically

using the PUC Interchange Filer (http://wwyv.puc.texas.gov/industry/filin s/B-FilingInstructions.pdf) or
mail the original fo

_ Filing Clerk
Puablic Utility Comuiission of Texas
1761 Novth Cengress Avenue
P.0. Box 13326
Austin, Texas 78711-3326

No hearing will bé held and the rates will be effective as proposed unless protesis are received from at
teast 10% of tatepayers or from any affected municipality, ot the Commission Staff requests a hearing.

CUSTOMER INFORMATION (please provide all of the requested information)

First Name: A MNE ¥ Bﬁﬁﬂ-y Last Narae: Bﬂ.ﬂ'ﬂ (EY

Phone Number: & 3¢ ~45G - /20 Fax Number: M /A

Email Address: d{}fﬂ-é.b J_-_faw( ey € bic_{l(.zic?'r_ com _ _
Address, City, _St-ate_:'” | ._)) o e f;:f H gbﬂ- ‘) FReeP R, T T15%1
T.6cation where service isteceived: 4416 CR 459¢ 4 F@‘ftmp@? RT, Tx JIS5Y/

(#f different from the mailihg address)

Please fill.out the following:

I wish te PROTEST the following propesed rate-action/s:

T wish to be 2 COMMENTER. [understand that: T am NOT a party to this.cage; my comments.are not
considered evidence in this case; and I have no further obligation to participate in the proceeding: Public
comments may help inform the PUCT of the public concerns and identify issties 1o be explored. Please
provide comments below, Attagh a separate page, if necessary. '

7T ame requesting to INTERVENE in this proceeding,. As an INTERVENOR, 1 understand that: 1
am a party to the case; 1am required to respond to all discovery requests from other patties; I may be
required to attend hearings, and if 1 file testimony, T may be crosg-examined in the hearing; {£1 file any
docurents in the case, I'must provide a copy to every other party in the case; and I acknowledge that |
-am bound by the Procedural Rules of the PUCT and the State Office of Administrative Hearings (:__S__O'AH).

Sjgnature of Ratepayer: >
/14/“& L ¥ %Aﬁﬁ’" . Datc: R
77 = e . . ¥
' Si desea informacion en Espancl, puede Hlamar at
1-888-782-8477
Hearing- and speech-impaired individuals with text telephones may contact the

PUCT’s Customer Assistance Hotline'at 51 2-936-7136

Updated: September 25, 2021



AFFIDAVIT
STATE OF TEXAS

COUNTY OF _HARRIS

1 CAREY A. THOMAS _being duly sworn, file this NOTICE OF PROPOSED RATE
as SENIOR VICE PRESIDENT | __ (indicate relationship to Utility

that s, owter, member of partnership, title as officer of corporation, or  other authorized representative

of Utility); that, in such capacity, Tam qualified and anfhorized to file and verify such netice; and.that
all staterents and matters set forth herein are true and correet. ”

I further represent that a copy of the attached notice was provided by USPS.
: {method of delivery)

to ¢ach affected customer, each affected municipality, the Office of Public Utility Counsel, and any
other affected party on or about DECEMBER 19 30 24

AFFIANT
(Utility’s Authorized Representative)

UNDINE TEXAS, LLC
NAME OF UTILITY

Tf the Affiant to this form is any person other than the sole owner, patrtuer, officer of the Utility, or ifs
attorney; a properly verified Power of Attorney must be enclosed.

SUBSCRIBED AND SWORN TO BEFORE
thisthe: 16TH dayof DECEMBER .20 24 .fo certify which witness my hand and

—}NOTARY PUBLIC INANDFOR THE
STATE OF TEXAS

sedl of office. -

N

NICIA ROTERMUND .
PRINT OR TYPE NAME OF NOTARY

MY COMMISSION EXPIRES _JANUARY 28,2025

Updatsd: September 29,2021



PUC DOCKET NO..56354

NOTICE OF PROPOSED RATE CHANGE
PURSUANT TO

XAS WATER CODE § 13.187

Unding Texas, L4 1326057 -

lompany Name CCN Nuraber(s)
has filed a rate change application with the Public Utility Commission of Texas (Comumissioni or PUCT). The application
may be reviswed online at interohange.puc.texas.goy. You may also inspect & copy of the rate change application af your
utility's offics at the address below ot at the Commilssion’s office (1701 N. Congress-Ave, Austin, TX 78701 The proposed
rates will apply to setvice received after the effective date provided below, unless modified. or-suspended by the Comtuission,
If the. Comthission receives & sufficient number. of protests, separately or ina combined protest letter, from at least: 1,331
ratepayers (10-percent of the utility’s customers over whose raies the Commission has original jurisdiction) or from any affected
municipalitybefore the 91st day after theproposed effective date, the matter will be set for hearing, See Protest Forin on ithe
nest page for instructions on how fo protest,

EFFECTIVE DATE OF PROPOSED INCREASE: -01723/2025 ey
{urust Be ak least 35 days afier notice is provided to enstomeys and 35 days after application is filed) '
Proposed rates requested by the utility are not final, The Comumission faay-modify the rafes and order a-refund or oradit against  fuiure

it all sunis collected during the perdency of thie rite Proceeding in: excess of e rate Tinally ordered plus inferest.)

Proposed 5,000 gallons: § :

Existing 5,000 galions: $ .76
Proposed 10,000 gallons: § |

Existing 10,000 gallons: § 7

ki

Water - Pass Through Ch _
ting 5,00 /o Proposed 5,000 galions: § -

Exis 0 gallons: §
jmo  Proposed 10,000 gallons: §

Existing 10,000 gallonis: §

Sgwer
Existing 5,000 gallons: §

Proposed 5,000 gallons: 8

- Subdivision(s)

17681 Telgo Rond. < 7
Company Address
> Company Phone Nomber i a

Water Ansiual Revenue Incroase  Water Pass-Throu gh Annual I{evenué'Incfeage Sewer Annual Revenue Incrasse

QR T e R0 (Dske N 50200y 1
Date Current Rate Change Notice Delivered Date of Last Rate Change '
Updated: § s;‘_:_vt_e.ﬁib_ér 29,2021




Yanuary 4, 2025

Pubtlic Utility Commission of Texas
1701 North Congress Avenue

P. 0. Box 13326

Austin; Texas 78711-3326

service address: 4616 County Road 459C, Freeport, Texas 77541
Attention: Filing Clerk

We are ratepayers of Undine Texas, LLC and have received notice of a severe rate increase by Undine.
This letter is our formal protest & objection to thisincrease.

For yeats our water has been only orange plus, we have experienced low water pressure many times
during-each day. Aren’tincreases typically rewards for good service ahd rewards for a good, safe.
product? Undine has not provided us-with any of this.

if the increase is for improving our infrastructure, shouldn’t we be provided with their plans for
impraving our water system? We welcome improvements and would like to know their plans..

Lastly, we received the notice of rate change in our mailbox on January 3, 2025, 20 days prior to the
effective rate change date of January 93, 2025. The notice we received clearly states “Effective date of
proposed increase: 01/23/2025 {must be at least 35 days after hotice is provided to customers and 35
days after application is filed)” We received our notice only 20 days prior to the effective date of the rate
thange.

Sinceraly yours;

Anne & Barry Bragiey
346 Redfish Drive
Freeport, Texas 77541




