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DOCKET NO. 56272 

COMPLIANCE DOCKET FOR § 
DOCKET NO. 50788 (RATEPAYERS § 
APPEAL OF THE DECISION BY § 
WINDERMERE OAKS WATER § 
SUPPLY CORPORATION TO CHANGE § 
WATER AND SEWER RATES) § 

PUBLIC UTILITY COMMISSION 

OF TEXAS 

ORDER NO. 2 
ESTABLISHING PROCEDURAL SCHEDULE 

This Order addresses the refunds and rate-case expense surcharge authorized by ordering 

paragraphs 3 and 4 of the Commission' s Order in Docket No. 50788 (the Commission' s Order).1 

On May 7, 2024, Commission Staff filed a response to Order No. 1, which included a 

proposed procedural schedule to track Windermere Oaks Water Supply Corporation' s compliance 

with the Commission' s Order. Commission Staff' s response also included an excel worksheet for 

Windermere Oaks to include with its status report to detail each account issued a refund or 

surcharge, organized by meter size. 

The administrative law judge directs Windermere Oaks to file compliance reports, using 

the worksheet included with Commission Staff's May 7,2024 response to Order No. 1, by the 

deadlines established in the following procedural schedule: 

Event 
Deadline for Windermere Oaks to file an initial compliance 
report 

I)ate 

June 11, 2024 

Deadline for Commission Staff' s recommendation on the 
sufficiency of Windermere Oaks' initial compliance report June 25,2024 
Deadline for Windermere Oaks to file a second compliance 
report July 16, 2024 

Deadline for Commission Staff' s recommendation on the 
sufficiency ofWindermere Oaks' second compliance report July 30,2024 

Deadline for Windermere Oaks to file subsequent compliance 
Every six months reports 

Deadline for Commission Staff' s recommendation on the 
sufficiency of Windermere Oaks' subsequent compliance 14 days after a compliance 
reports report is filed 

1 Ratepayers Appeal ofthe Decision by Windermere Oaks Water Supply Corporation to Change Water and 
Sewer Rates, Docket No. 50788, Order (NTar. 21, 2024) 
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Signed at Austin, Texas on the 22nd day of May 2024. 

PUBLIC UTILITY COMMISSION OF TEXAS 

ISAAC TA 
ADMINISTRATIVE LAW JUDGE 
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