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CHAPTER 1:  DEFINITIONS

The lollowing definitions apply lo Company °s Tarill for Delivery Service, including the service rules and regulations,
policics. Raic Schedules and Riders, and 1o any Service Agreements made pursuant (o this TarilT, unless specifically

delincd otherwise therein,

ACTUAL METER READING. A Mcter Reading whereby Company has collected information [rom the Meler cither

manually or through a direct reading, through telemetry, or other ¢lectronic communications,

ADVANCED METERING SYSTEM (AMS). As defined in P.U.C. SUDRST. R 25.130. Advanced Metering.

AMS-M METER. A Meter that has all the functionality of a Standard Meter except for remote disconnection and

reconnection.

ADVANCED METERING SYSTEM (AMS) OPERATIONAL DAY. Any day but Sunday or a holiday as defined
in Section 3.18, HOURS OF OPERATION.

AFFILIATED RETAIL ELECTRIC PROVIDER. A Rciail Elcctric Provider that is afTiliated with or the successor

in interest of an clectric utility certificaled Lo scrve an arca.

APPLICABLE LEGAL AUTHORITIES, A Texas or lederal law, rule. regulation, or applicable ruling of the
Commission or any other regulatory authorily having jurisdiction, an order of a court of compelent jurisdiction, or a
rule, regulation, applicable ruling, procedure, protocol. guide or guideline of the Tndependent Organization, or any

entily authorized by the Independent Organiation (o perform registration or sciilement funclions,

BANKING HOLIDAY. Any dayv on which the bank designated by Company as the repository for payment of funds

due to Company under this Tariff is not open for business.

BILLING DEMAND. Demand used for billing purposes as stated in the applicable Rate Schedule or Rider.

BILLING DETERMINANTS. Measured. calculated, or specified values used to determine Company’s Delivery

Charges that can be transmitted to the CR on an approved TX SET electronic transaction. These

Revision Number: 9T Effective: 1/15/15
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values may include, but are not limited to, measurements of kilowatt-hours (kWh). actual monthly Non-Coincident
Peak (NCP) Demand, annual NCP Demand, anmial 4-CP Demand (coincident peak for four snmmer months), Billing

Decmand, Powcr Faclor, [ixed charges, number of lamps, Rale Schedules. and ratc subclass.

BUSINESS DAY, Any day thal Company’s corporalc oflices arc open for business. in accordance with Scction 3.18,
HOURS OF OPERATION,

CENTRAL PREVAILING TIME, CPT. As cstablished by nalional time standards, cither Central Standard Time or
Central Day-Lighi time.

CHRONIC CONDITION RESIDENTIAL CUSTOMER. As defined in P.U.C. SURST. R 25.497, Critical Load
Industrial Customers, Critical Load Public Safety Customers, Critical Care Residential Customers, and Chronic

Condition Residential Customers.
CODES. Federal, state, or local laws, or other riles or regulations governing electrical installations.
COMMISSION, PUC, or PUCT. The Public Utility Commission of Texas.

COMPANY. The transmission and distribution utility providing Delivery Service pursuant (o this TarilT, and ils

respective oflicers, agents, cmployees, successors, and assigns.
COMPANY’S DELIVERY SYSTEM. The portion of the Delivery System that is owned by Company,

COMPETITIVE RETAILER {CR). A Rctail Elcciric Provider, or a Municipally Owned Utility, or an Elcclric
Cooperative that offers customer choice in the restructured competitive clectric power markel or any other enlity
authorized to provide Electric Power and Energy in Texas. For purposes of this Tariff, a Municipally Owned Utility
or an Electric Cooperative is only considered a Competitive Retailer where it sells retail Electric Power and Energy

outside its certified service territory.

CONSTRUCTION SERVICE. Services related to the construction, extension, installation, modification, repair,

upgrade, conversion. relocation, or removal of Delivery System facilities. including temporary facilities.
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CONSTRUCTION SERVICE CHARGE. Commission authorized charges to recover costs associated with

Constriction Services.

CRITICAL CARE RESIDENTIAL CUSTOMER. As dcfined in P.U.C. SuisT. R 25,497, Critical Load Tndustrial
Customers, Critical Load Public Salcty Customers, Critical Care Residential Customers, and Chronic Condition

Residential Cusiomers,

CRITICAL LOAD INDUSTRIAL CUSTOMER. As dclined in P.U.C. SuBsT, R 25.497, Critical Load Tndustrial
Customers, Critical Load Public Salcty Customers, Critical Care Residential Customers, and Chronic Condilion

Residential Cusiomers,

CRITICAL LOAD PUBLIC SAFETY CUSTOMER. As defined in P.U.C. SUBST. R 25497, Critical Load
Industrial Customers, Critical Load Public Safety Customers., Critical Care Residential Customers, and Chronic

Condition Residential Customers.

DELIVERY. The movement of Electric Power and Energy through Company’s electric lines and other equipmennt,

including transformers, from the Point of Supply to the Point of Delivery.

DELIVERY CHARGES. Commission authorized raies and charges for the use of Company’s Delivery System.

Delivery Charges arc comprised of Delivery Sysiem Charges and Discretionary Charges.

DELIVERY SERVICE. The scrvice performed by Company pursuant Lo this Tari(T for the Delivery ol Electric Power

and Encrgy. Delivery Scrvice compriscs Delivery Sysiem Scrvices and Discretionary Services.

DELIVERY SERVICE AGREEMENT. The standard, pro-forma document set forth in this Tarifl in which

Company and Competitive Retailer agree to be bound by the terms and conditions of Company s Tariff.

DELIVERY SYSTEM. The electric lines, and other equipment, including transformers, owned by Company and the

Meters, including Non-Company Owned Meters, used in the Delivery of Electric Power and Energy.

DELIVERY SYSTEM CHARGES. Conunission anthorized charges to recover costs associated with Delivery

Svstem Services.
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DELIVERY SYSTEM SERVICES. Delivery Services whose costs are attributed to all Retail Customers that receive
Delivery Service from Conmpany and charged to Competitive Retailers serving Retail Customers under the Rate
Schedules specificd in Section 6.1.1, DELIVERY SYSTEM CHARGES. Declivery Sysiem Scrvices arc all TarilTed

Delivery Scrvices provided by Company that are not specilically delined as Discretionary Services.

DEMAND. The ratc at which clectric energy is used al any instant or averaged over any designated period of time and

which is measured in kW or kVA,
DEMAND RATCHET. Asdcflined in P.U.C. Subs1. R 23,244 Billing Demand lor Certain Ulility Customets.

DISCRETIONARY SERVICE CHARGES. Comnission authorized charges to recover costs associated with

Discretionary Services.

DISCRETIONARY SERVICES. Customer-specific services for which costs are recovered throngh separately priced
Rate Schedules specified in Chapter 6.

ELECTRIC COOPERATIVE. An electric cooperative as defined in PURA §11.003(9). Definitions.

ELECTRIC POWER AND ENERGY. The kWh, the rate of Delivery of kWh, and ancillary services related to kWh

that a Compclitive Retailer provides 1o Retail Customers.

ELECTRIC RELTABILITY COUNCIL OF TEXAS (ERCOT). The Electric Reliability Council of Texas, Inc. as
delined in P.U.C. SUBs1, R 255, Delinitions,

ELECTRIC SERVICE IDENTTFIER or ESI ID. The basic ideniificr assigned (o cach Point ol Delivery used in the

registration system and settlement system managed by ERCOT or another Independent Organization.

ESTIMATED METER READING. The process by which Billing Deterninants are estimated when an Actual Meter

Reading is not obtained.

FACILITY EXTENSION POLICY. The Company policy that covers such activities as extensions of standard
facilities, extensions of non-standard facilities, extensions of facilities in excess of facilities normally provided for the
requested type of Delivery Service, upgrades of facilities, electric connections for temporary services, and relocation

ol [acilitics.
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FACILITY EXTENSION AGREEMENT. The Service Agreement pursuant to this Tariff that must be executed by
Company and the entity (cither a Retail Cusiomer or Relail Electric Provider) requesting cerlain Consiruction Scrvices

belore Company can provide such Construction Services (o the requesting entily,

FIELD OPERATIONAL DAY. Any day but Saturday, Sunday, or a holiday designated in or pursuant to
Section 3.18, HOURS OF OPERATION.

FIRST AVATLABLE SWITCH DATE (FASD). As dclined in ERCOT Nodal Protocols Scetion 15, CUSTOMER
REGISTRATION,

GOOD UTLLITY PRACTICE. As defined in P.U.C. SUBST. R 25.5, Definitions.

INDEPENDENT ORGANIZATION or 10. The organization authorized to perform the functions prescribed by
PURA §39.151.

INTERVAL DATA. Meter data that reports electricity usage in 15-niinute intervals.

INTERVAL DATA RECORDER (IDR) METER. Mcicring Equipment that is designed Lo provide Tnterval Data

and docs not otherwise qualily as a Standard Meler or an AMS-M Meler.
KILOVOLT-AMPERES (kVA). 1,000 volt-amperes.

KILOWATT (kW). 1.000 walls.

KILOWATT-HOUR (kWh). 1,000 watt-hours.

LOAD FACTOR. The ratio, nsually stated as a percentage. of actnal kWhused during a designated time period to the

maximum kW of Demand times the number of hours occurring in the designated time period.
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METER or BILLING METER. A device, or devices for measuring the amount of Electric Power and Energy
delivered to a particular location for Conmpany billing, CR billing and as required by ERCOT. Meters for residential
Reiail Customers shall be Company owned unless otherwise deiermined by the Commission,  Commercial and
indusirial Retail Customers required by the Tndependent Organization (o have an TDR Mcicr may choose a Mcler Owner

in accordance with P.U.C. SuBsT. R 25.311, Compctilive Mclering Scrvices.

METER DATA. The data contained within, or gencrated by, the Meter that is used by Company to calculale charges

for service pursuant. (o this TarilT, This icrm includes Tnterval Dala.

METER OWNER. Enlity authorized by the Retail Customer (o own the Meter. Entity could be Retail Customer,
Conipetitive Retailer, or other entity designated by the Retail Customer as permitted by Applicable Legal Authorities.
If the Retail Customer is not eligible for conipetitive nietering or does not choose to participate in competitive metering,

the Meter Owner shall be Company.

METER READING. The process whereby Conpany collects the information recorded by a Meter. Such reading
may be obtained manually. through telemetry or other electronic communications, or by estimation, calculation or

conversion in accordance with the procedures and practices authorized under this Tariff.

METER READING SCHEDULE, No laicr than December 15 of cach calendar year, Company shall post ils schedule
for rcading cach Meter on its websiie so that Competitive Retailers and Retail Customers may aceess il. Company shall
nolily Compelitive Retailer of any changes to this schedule 60 days prior to the proposed change. Company is

responsible for reading the Meicr within two Busincss Days of the date posicd in this schedule,
METER REMOVAL, Rcmoval of a Mcicr by Company as authorized undcer this TarilT,

METERING EQUIPMENT. Required auxiliary equipment that is owned by Company and used with the Billing
Meter to accurately measure the amonnt of Electric Power and Energy delivered. Metering equipment under this

definition does not include communication, storage, and equipment necessary for customer access to data.

MUNICIPALLY OWNED UTILITY. A utilitv owned, operated. and controlled by a municipality or by a nonprofit
corporation, the directors of which are appointed by one or more municipalities, as defined in PURA §11.003(11).

Definitions.
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NON-BUSINESS DAY. Anv day that Company’s corporate offices are not open for business. in accordance with
Scction 3.18, HOURS OF OPERATION.

NON-COMPANY OWNED METER. A Mcier on the ERCOT-approved competitive Meter list that is owned by an
cnlity other than the Company. Unless otherwise expressly provided herein, a Non-Company Owned Meter shall be

ircated under this TarilT as il it were a Mceier owned by the Company,
NON-STANDARD METER. A Mcier that is not a Standard Mcier because it lacks the ability 1o provide onc or more
of the lollowing [unctions: automated or remole Mcter Reading, two-way communications, remole disconnection and

reconnection capability, or the capability to provide Interval Data. A Non-Standard Meter includes a Meter that is

otherwise a Standard Meter but has one or more of the aforementioned functionalities disabled.
NON-STANDARD METERING SERVICE. Service using a Non-Standard Meter.

POINT OF DELIVERY. The point at which Electric Power and Energy leaves the Delivery Systeni.
POINT OF SUPPLY. Thc point al which Elcciric Powcer and Encrgy enlers the Delivery Sysiem.

POWER FACTOR. The ratic of rcal power, measured in kW, 1o apparenl power, mcasured in kVA, [or any given

load and time, generally expressed as a pereentage.

PREMISES, A tractolland or rcal ¢stale or related commonly used tracts. including buildings and other appurlenances

th¢reon.,

PROVIDER OF LAST RESORT (POLR). A REP certified in Texas that has been designated by the Conumission

to provide a basic, standard retail service package to requesting or default customers.

PUBLIC UTILITY REGULATORY ACT (PURA). Public Utility Regulatory Act. Texas Utilities Code, Title 11.
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RATE SCHEDULE. A statement of the method of determining charges for Delivery Service, including the conditions
under which such charges and method apply.  As used in this TarilT, the term Rate Schedule includes all applicable
Riders.

REGISTRATION AGENT. Entily designated by the Commission Lo administer sctilement and Premises data and
other processes concerning a Retail Customer’s choice of Competitive Retailer in the competitive retail electric market

in Tcxas.,

RETATL CUSTOMER. An cnd-use customer who purchascs Elcelric Power and Energy and ultimaiely consumes it.
Whenever used in the context of Constriction Services, the term Retail Customer also includes property owners,
builders, developers. contractors, governmental entities, or any other organization, entitv, or individnal that is not a
Comnipetitive Retailer making a request for such services to the Company. For purposes of Sections 4.2.1 and 3.2.1 of
Comipany’s Tariff, Retail Customer includes any organization, entity, or individual who consumes Electric Power and

Energy but does not purchase it and includes, but is not limited to. guests, occupants, and tenants.

RETAIL CUSTOMER’S ELECTRICAL INSTALLATION. All conductors, equipment. or apparatus of any kind
on Retail Customer’s side of the Point of Delivery, exeept the Meter and Melering Equipment, used by or on behall of

Retail Customer in (aking and consuming Eleciric Power and Encrgy delivered by Company,

RETAIL CUSTOMER’S ELECTRICAL LOAD. The powcer and cnergy required by all motors and other
¢lectricity-consuming devices located on Retail Customer’s Premises thal are operaled simultancously using Elcclric

Powcer and Encrgy delivered by Company,
RETAIL ELECTRIC PROVIDER or REP. As defined in PURA §31.002(17), Delinitions.

RETAIL SEASONAL AGRICULTURAL CUSTOMER. A customer whose Demand is subject to significant
scasonal varialion and that is primarily cngaged in producing crops or processing crops subscquent (o their harvest (o
prepare or store them for market or other processing, including, bul not limiled, 10 cotlon ginning, irrigation, and the
drving or storing of rice and grain. To be qualified as an irrigation customer under this definition. the pumping load

must be (or water that is used Lo raise agricultural crops.
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RIDER. An attachment to a Rate Schedule that defines additional service options, pricing, conditions, and limitations

or that class of scrvice.

SCHEDULED METER READING DATE. Datc Company is scheduled 1o read the Meter according (o the Mcicr
Reading Schedule.

SERVICE AGREEMENT. Any Commission-approved agreement between Company and a Retail Cusiomer or
between Company and a Compelitive Retailer, which sets Torth certain information, terms, obligalions and/or

conditions ol Delivery Scrvice pursuant 10 the provisions of this TarilT,

SERVICE CALL. The dispatch of a Company representative to a Delivery Service address or other designated

location for investigation of a complete or partial service outage, irregularity, interruption or other service related issue.

STANDARD METER. A Meter that the Comipany has deploved in accordance with P.U.C. SUBST. R 25.130(d), with
the capabilities defined in P.U.C. SUBST. R 25.130(g), including automated or remote Meter Reading, two-way

conumunications, remote disconnection and reconnection capability, and the capability to provide lnterval Data.

SWITCHING FEE. Any [cc or charge asscssed Lo any Retail Customer or Competitive Retailer upon switching the
Compelitive Retailer that docs not relate to recovering any utility cost or expenscs already included in Commission-

approved Delivery Charges included in Chapicr 6 of this TarilT.

TAMPER or TAMPERING. Any unauthorivcd alicration, manipulation, change. modilication, or diversion of the
Delivery System, including Meter and Mctering Equipment, that could adversely alfect the integrily of billing data or
the Company’s ability 1o collect the data nceded (or billing or scttlement. Tampering includes, but is not limited to,
harming or defacing Company lacilitics, physically or ¢lectronically disoricnting the Mciter, attaching objecis to the
Meter, inserting objects into the Meter, altering billing and settlement data or other electrical or mechanical means of

altering Delivery Service.

TARIFF. The document filed with, and approved by, the PUC pursuant to which Company provides Delivery Service.
It is comprised of Rate Schedules. Riders, and service rules and regulations. The service mles and regulations include

definitions. terms and conditions. policies, and Service Agreements.
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TEXAS SET, TX SET or SET. A Standard Electronic Transaction as defined by the protocols adopted by the

Commission or the Independent Organization.
TRANSITION CHARGES or TC. Charges cstablished pursuant to a financing order issued by the Commission.

UNMETERED SERVICE. Dclivery Service to Premiscs withoul a Meler,
VALID INVOICE. Aninvoice transaction that contains all the information required by TX SET and is in compliance
wilh TX SET standards as scl forth in the TX SET Tmplementation Guides and Commission rules, and have nol been

rejected in accordance with the TX SET Tmplementation Guides and Commission Rules.
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CHAPTER 2: DESCRIPTION OF COMPANY’S CERTIFIED SERVICE AREA
2.1 PRELIMINARY STATEMENT

CenterPoint Energy Houston Electric, LLC s a transmission and distribution utility with a
Service Territory of approximately 5,000 square miles encompassing Houston, Texas and 165
other cities, villages and communities in the Texas Gulf Coast Region. The Company is
responsible tor the sate and reliable delivery of Electric Power and Energy to Retail Customers
within 1ts Service Territory. A Retail Customer must purchase Electric Power and Energy from its
designated REP. This Tanff establishes the rates, terms and conditions for the provision of
Delivery Services by the Company to, and governs its relationship with, both Retail Customers
and REPs.
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2.2 AREAS SERVED

Counties Served

Austin Co. Fort Bend Co. Matagorda Co.
Brazoria Co. Galveston Co. Montgomery Co.
Chambers Co. Harris Co. Waller Co.
Colorado Co. Liberty Co. Wharton Co.

[Incorporated Communities Served

Arcola* Hunters Creek Pleak

Bayou Vista, Village of™ lowa Colony* Prairie View*

Baytown Jacinto City* Quintana

Beach City Jamaica Beach Village* Richmond

Beasley™ Jersey Village Richwood

Bellaire Jones Creek Rosenberg

Bonney* Katy* San Felipe*

Brazos Country Kemah* Sandy Point

Brookshire* Kendleton* Santa Fe

Brookside Village Lake Jackson Seabrook

Bunker Hill La Porte Sealy

Clear Lake Shores Liverpool ® Shoreacres

Clute Magnolia* Simenten

Cove™ Manvel South Houston

Danbury Meadows Southside Place

Deer Park Missouri City Spring Valley

East Bernard Mont Belvieu* Stafford

El Lago Morgans Point* Stagecoach®

Fairchilds Nassau Bay™ Sugar Land

Freeport Needville* Surfside Beach Village

Fulghear Oak Ridge North Taylor Lake Village

(alena Park* Old River-Winfree* Thompsons

Galveston Orchard* Tiki Island

Hedwig Village Oyster Creek Tomball*

Hillcrest Village™* Pasadena Waller*

Hilshire Village™® Pattison* Wallig*

Hitchcock® Pearland Webster

Houston Pine Island* West University Place

Humble* Piney Point Village™ Weston Lakes
Wharton

*Relinquished original jurisdiction to the Public Utility Commission of Texas.
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In addition to the incorporated communities listed above, a minority of the customers in the
incorporated areas of Alvin, La Marque, League City, Friendswood, Dickinson, Texas City and
West Columbia are alse served.

Unincorporated Communities Served

Revision Number:

Addicks Crosby Lissie

Aldine Cypress Longpoint
Algoa Damon Magnet

Alta Loma Danciger McNair
Arcadia Decker Prairie Mixville
Bacliff Dewalt Moonshine Hill
Bammel Egypt Newgulf
Barker Foster Peters

Barrett Fresno Pinehurst

Big Creek Frydek Pledger

Blue Ridge Genoa Racoon Bend
Boling Glen Flora Randon
Bonus Gulf Park Retrieve
Booth Guy Rose Hill
Burleigh Highlands Rosharon
Cedar Bayou Hockley San Leon
Channelview Houston Point Satsuma
Chenango Huffman Sheldon
Chesterville Huffsmith Spanish Camp
Clodine Hungerford Spring
Cloverleaf lago Strang

Coady Juliff Tavener
Cochran Lakewood Virginia Point
Crabb Lane City Westfield
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CHAPTER 3: GENERAL SERVICE RULES & REGULATIONS

3.1. APPLICABILITY

This Tariff governs the rates. terms of access and conditions of the provision of Delivery Service by Company to
Comipetitive Retailers and Retail Customers. The provisions of this Tariff shall uniformly apply to all Competitive
Retailers and Retail Customers receiving Delivery Service from Company. This Tariff does not apply to the
provision of service to wholesale customers. To the extent that a financing order of the PUCT relating to

securitization conflicts with any portion of this Tariff, the terms of such order shall be controlling.

Company will usc rcasonable diligence Lo comply with the operational and (ransaclional requirements and
timelines (or provision ol Delivery Service as specified in this Tarill and Lo comply with the requirements set fotth

by Applicable Legal Authorities to effectuate the requirements of this Tariff.

3.2 GENERAL

Company will construct, own, operate, and maintain its Delivery Systeni in accordance with Good Utility Practice
for the Delivery of Electric Power and Energy to Retail Customers that are located within the Company’s service
territory and served by Competitive Retailers. Conipany has no ownership interest in any Electric Power and
Energy it delivers. Conipany will provide to all Conipetitive Retailers access to the Delivery System pursuant to
this Tariff, which establishes the rates, termis and conditions, and policies for such access. Company will provide
Delivery Services 1o Retail Customers and Competitive Relailers pursuant Lo this TarilT, Company shall provide
access 10 the Delivery System on a nondiscriminatory basis Lo all Competitive Retailers and shall provide Delivery

Service on a nondiscriminalory basis 10 all Relail Customers and Compelitive Relailers,

This TartilT is iniended o provide ot uniform Delivery Service o all Competitive Retailers within Company 's

sCrvice arca.
3.3 DESCRTPTION OF SERVICE

Company will provide Delivery Service for Electric Power and Energy of the standard characteristics available in
the locality in which the Preniises to be served are situated. All tvpes of Delivery Service offered by Company are
notavailable at all locations. Company will provide Delivery Service al Company 's standard voltages. Requestors
ol Dclivery Scrvice should obtain from Company the phase and voltage ol the service available belore commitling
10 the purchase of motors or other cquipment, and Company is nol responsible il the requested phasc and vollage
ol scrvice arc not available. The standard Delivery System Service offered by Company is lor alicrnating current

with a nominal lrequency of 60 hertr (¢veles per second). Delivery Services may be provided
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at the secondary, primary, or transmission voltage level as specified under the appropriate Rate Schedule.

The provision of Delivery Service by Company is subject to the terms of any Scrvice Agreements, the terms and

condilions of this TarilT, and Applicable Legal Authoritics.

34 CHARGES ASSOCIATED WITH DELIVERY SERVICE

All charges associaled with a Delivery Service provided by Company must be authorized by the Commission and
included as a TarilTed charge in Scction 6.1, RATE SCHEDULES.

3.5 AVAILABILITY OF TARIFF

Copics of this TarilT arc on [lile with the Commission and arc also available [or ingpection at any business ofTice
of the Company. Company will provide a Competitive Retailer and Retail Customer, npon request and at no cost,
a copy of the Rate Schedule under which Delivery Service is provided to Retail Customer. Additional copies of
its Rate Schedules, or anv portion of this Tariff, shall be provided by Company pursuant to the Rate Schedules
included in this Tariff. Company shall post on its Lnternet site a copy of its current, conmplete Tariff in a standard

electronic format for downloading free of charge.
3.6 CHANGES TO TARIFF

This Tarill may be revised, amended. supplemented or otherwise changed rom time (o time in accordance with
the laws of the State of Texas and the rles and regulations of the PUC. and such changes. when effective, shall
hiave the same force and effect as the present Tariff. Conipany retains the right to file an application requesting a
change in its rates, charges, classifications, services, rules, or any provision of this Tariff or agreement relating
thereto and will comply with all laws and rules concerning the provision of notice concerning amy such application.
Any agreenient made pursuant to this Tariff shall be deemed to be modified to conform to any changes in this
Tariff as of the date of the effectiveness of such change. No agent. officer, director. emplovee, assignee or
representative of Company has authority to modify the provisions of this Tariff or to bind Company by any proniise
or representation contrary to the terms of this Tariff except as expressly permitted by the PUC. In the event that
Company dclermines il necessary 1o change ils application of an existing TarilT provision, Company shall notily
the designaicd contact of all Competitive Retailers cerlificd Lo serve cuslomers in its scrvice (errilory, al least 30

Busincss Days in advance of any change in application of an existing Tari(T provision,
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3.7 NON-DISCRIMINATION

Company shall discharge its responsibilitics under this TarilT in a ncutral manner, not [avoring or burdening any
particular Comipetitive Retailer or Retail Customer. Company will comply with Applicable Legal Authorities
regarding relations with affiliates, or the Affiliated Retail Electric Provider in its service territory and, nnless
otherwise anthorized by such Applicable Legal Authorities, will not provide its affiliates, or the Affiliated Retail
Electric Provider in its service territory, or Retail Customers doing business with its affiliates, anv preference over
non-affiliated retailers or their Retail Customers in the provision of Delivery Services nnder this Tariff. Company
shall process requests for Delivery Services in a non-discriminatory manner without regard to the affiliation of a

Competitive Retailer or its Retail Customers, and consistent with Applicable Legal Authorities.
3.8 FORM AND TIMING OF NOTICE

A notice, demand, or request required or authorized under this Tariff to be given by anv party to any other party
shall be in paper format or comveyed electronically, as specified in the section of this Tariff requiring such notice.
Electronic notice shall be given in accordance with the appropriate TX SET protocol if a TX SET transaction
exists. 1f a TX SET transaction does not exist, electronic notice shall be provided to the authorized representative
for the Competitive Retailer in accordance with Section 3.9. Any notice, demand. or request provided
electronically, other than those for which a standard market transaction exists, shall be deemed delivered when
received by the designated contact. Notice provided in paper format shall either be personally delivered.
transmilled by (elecopy or lacsimile equipment (with receipt conlirmed), sent by overnight courier or mailed, by
certified mail, retumn receipl requested, postage pre-paid, to the designated contacl. Any such notice, demand, or
request in paper format shall be deemed (o be given when so delivered or three days aller mailed unless (the party
asscriing thal such notice was provided is unablc 1o show cvidence of its delivery. The designaled contact is the
contacl designated in the Delivery Service Agreement or contact(s) oltherwise agreed (o by Lhe partics. except thal
for notices required under Scctions 4.4.6 and 4.6 of this TarilT, the *designated contact™ shall be the contact(s)

designaied in the Delivery Service Agreement,

The timelines for the provision of notice from Company to Conipetitive Retailer are specified in applicable sections
in this Tariff.
3.9 DESIGNATION OF COMPANY CONTACT PERSONS FOR MATTERS RELATING TO
DELIVERY SERVICE

Company shall designale a person(s) who will serve as the Company’s contact [or all matters relating o Delivery

Service provided to Competitive Retailers. Company shall also designaic a personds) who will serve as the
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Company’s comtact for all matters relating to Delivery Service provided to Retail Customers. Company shall
identify to the Commission a Delivery Service comtact person(s), either by name or by title, and shall provide
convenient access Lhrough its Tnlemnel website (o the name or litle, (clephone numbcer, mailing address and
clectronic mail address of its Delivery Scrvice conlact person{s). Company may change its designalion by
providing notice o the Commission, and Competitive Retailers wiilizing Delivery Service by the Company,
updating such information on the Company’s wcbsile, and by dirccl notice Lo Retail Customer requesting

Consiruclion S¢rvice,
3.10 INVOICING TO STATE AGENCIES

Notwithstanding amy provisions in this Tariff with respect to when invoices beconie past due and imposing an
increased amount il invoices arc not paid within a specificd time, all invoices rendered directly 1o a* Stale Ageney,”
as that tcrm is defined in Chapter 2231 of the Texas Government Code, shall be duc and shall bear interest il

overdue as provided in Chapler 2251,
3n GOVERNING LAWS AND REGULATIONS

Company’s provision of Delivery Service is governed by all Applicable Legal Anthorities as defined herein. This
Tariff is to be interpreted to conform therewith. Changes in applicable laws, rules, or regulations shall become
effective with regard to this Tariff, and any Service Agreements made pursuant to it, as of the effective date of

such law. rule. or regunlation.
3.12 GQOOD-FAITH OBLIGATION

Company, Competitive Retailer, and Retail Customer will cooperate in good-faith to fulfill all duties, obligations,
and rights set forth in this Tariff. Company, Competitive Retailer, and Retail Customer will negotiate in good-
faith with each other concerning the details of carrving out their duties, obligations, and rights set forth in this

Tariff.
3.13 QUALITY OF DELIVERY SERVICE

Company will usc reasonable diligence to provide continuous and adequate Delivery ol Eleetric Power and Encrgy
in conformance with Applicable Legal Authorities, but Compamy does not guarantee against irregularities or

interruptions.
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3.14 COOPERATION IN EMERGENCIES

Company, Compelitive Retailer, and any Retail Customer shall cooperate with cach other, (he Independent
Organization, and any other affected emntities in the event of an emergency condition affecting the Delivery of

Electric Power and Energy or the safety and security of persons and property.
3.15 SUCCESSORS AND ASSIGNS

This TarilT shall inurc o the benefit ol and be binding upon. Company, Compcelitive Retailer. and Retail Customer

and their respective successors and permitied assigns.
3.16 EXERCISE OF RIGHT TO CONSENT

Company. Conipetitive Retailer, or Retail Customer shall not unreasonably withhold, condition, or delay giving
any conscnl required for another parly 1o excreise rights conferred under this TarilT that are made subject Lo that
consent, Company, Compelitive Retailer, or Relail Customer Turther shall not unreasonably withhold, condilion,

ot delay their performance of any obligation or duty imposed under this TarilT.
3.17 WAIVERS

The failure of Company, Competitive Retailer, or Retail Customer to insist in any one or more instances upon strict
performance of anv of the provisions of this Tariff, or to take advantage of amy of its rights nnder this Tariff, shall
not be construed as a general waiver of any such provision or the relinquishment of any such right, but the same

shall continue and remain in Tull foree and cllecl, except with respect 1o the particular instance or instances.
3.18 HOURS OF OPERATION

Company’s normal hours of operation are 8:00 AM — 5:00 PM CPT on Monday — Friday, excluding holidays.
Company recognizes the following holidays on their day of federal observance: New Year's Dayv, Memorial Day,
Independence Day. Labor Day, Thanksgiving Day, and Christmas Day. Company may establish additional holiday
observances by posting the additional holiday observance on Company s website no later than October 31 of the
preceding calendar year. Company nmay expand its normal hours of operation at its discretion. Notwithstanding
ils designated hours of operation, Company shall ensure that personnel and other resources arc available 1o process
and complete service orders in compliance with Chapter 6 and other Applicable Legal Authoritics. Company shall

also ensure that personnel and other resources are available (o respond 1o cmergencics at all times.
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3.19  PUBLIC SERVICE NOTICE
Company shall, as required by the Commission afller reasonable notice, provide public service notices.
3.20 HEADINGS

The descriptive headings of the various scclions of this TarilT hayve been inseried for convenienge of reference only

and shall in no way define, modily or restrict any of the icrms and provisions hercol.
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CHAPTER 4: SERVICE RULES AND REGULATIONS RELATING TO ACCESS TO DELIVERY

4.1

4.2

SYSTEM OF COMPANY BY COMPETITIVE RETAILERS

GENERAL SERVICE RULES AND REGULATIONS

4.1.1 APPLICABILITY OF CHAPTER

This Chapter govems the terms of access to and conditions of the provision of Delivery Service by Conipany
to Competitive Retailers, whether the Competitive Retailer has entered into a Service Agreement or not. This
Chapter also applies to Competitive Retailers utilizing the Delivery System of the Company unlawfully or
pursuant to nnauthorized use. The provisions of this Chapter shall uniformly apply to all Competitive Retailers

receiving Delivery Service from Conipany.

4.1.2 REQUIRED NOTICE
Notice to Competitive Retailer and Company shall be provided pursuant to Section 3.8, FORM OF NOTICE.

LIMITS ON LTABILITY

4.2.1 LIABILITY BETWEEN COMPANY AND COMPETITIVE RETAILERS

This TarifT is nol intended to limil the liability of Company or Competitive Retailer lor damages. excepl as

expressly provided in this Tari(T.

Company will make reasonable provisions to supply steady and continuous Delivery Service, but does not
guarantee the Delivery Service against fluctuations or interruptions. Company will not be Bable for any
damages, whether direct or consequential, including, without Iimitation, loss of profits, loss of revenue, or
loss of production capacity, occasioned by fluctuations or interruptions, unless it be shown that Company
kax not made reasonahle provision to supply steady and continuous Delivery Service, consistent with the
Retail Customer’s class of service, and in the event of a failure to make such reasonahle provisions (whether
as a result of negligence or otherwise), Company’s Hahility shall be limited to the cost of necessary repairs
of physical damage proximately caused by the service failure to those electrical Delivery facilities of Retail
Customer which were then equipped with the profective safeguards recommended or required by the then

current edition of the National Electrical Code.

Company will make reasonable provisions to provide Construction Service, but does not guarantee the
timeliness of initiating or completing such Construction Service nor the suitability of such facilities for
Retail Customer's specific uses. Company will not be liable for any damages, whether direct or

consequential, including, without limitation, loss of profits, loss of revenue, or loss of production capacity,
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occasioned by the failure to provide timely or suitable Construction Service. The term “Construction
Service™ in this paragraph includes any and all services that (a) are provided, (b) fail to be provided, or (c)
Jail to be timely provided by Company, from the time Retail Customer first contacts Company with respect

to the provision of any type of Construction or Delivery Service.

However, if damages result from failure to provide timely or suitable Construction Service or fluctuations or
intermiptions in Delivery Service that are caused by Company s or Competitive Retailer’s gross negligence or

intentional misconduct, this Tariff shall not preclude recovery of appropriate damages when legally due.
42,2 LIMITATION OF DUTY AND LIABILITY OF COMPETITIVE RETAILER

Compétitive Retailer has no ownership, right of control, or duty to Company, Retail Customer, or third
party, regarding the design, construction, or operation of Company's Delivery System. Competitive Retailer
shall not be liable to any person or entity for any damages, direct, indirect, or consequential, including, hut
without limitation, loss of business, loss of profits or revenue, or loss of production capacity, occasioned hy
any fluctuations or interruptions of Delivery Service caused, in whole or in part, by the design, construction,

or operation of Company’s Delivery System.

423 DUTY TO AVOID OR MITIGATE DAMAGES

Conmipany and Competitive Retailer shall use reasonable efforts to avoid or mitigate its damages or losses
suffered as a result of the other’s culpable behaviorunder Section 4.2.1, LIABILITY BETWEEN COMPANY
AND COMPETTTTVE RETAITLERS.

424 FORCE MAJEURE

Neither Company nor Competitive Retailer shalf be liable for damages for any act or event that is beyond
such party's control and which could not be reasonably anticipated and prevented through the use of
reasonable measures, inclading, but not limited to, an act of God, act of the public enemy, act of terrorism,
war, insurrection, riot, fire, explosion, labor disturbance or strike, wildlife, unavoidable accident,
equipment or material shortage, breakdown or accident to machinery or equipment, or good-faith
compliance with a then valid curtailment, order, regulation or restriction imposed by governmental,
military, or lawfully established civilian authorities, including any order or directive of the Independent

Organization.

4.25 EMERGENCIES AND NECESSARY INTERRUPTIONS

Company may curtail, reduce voltage, or interrupt Delivery Service in the event of an emergency arising
anywhere on the Company’s Delivery System or the interconnected systems of which it is a part. when the
emergency poses a threat to the imtegrity of its Delivery Svstem or the systems to which it is directly or
indirectly connected if, in its sole judgment, such action may prevent or alleviate the emergency condition

Comipany may interrupt service when necessary, in the Company s sole judgment, for inspection, test, repair,

Revision Number: 8T Effective: 1/15/15
29
30



Chapter 4: Service Rules and Regulations Sheet No. 4.1
Relating to Access To Delivery System of Company by Competitive Retailers Page 3 of 31

CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8013

or changes in the Delivery Svstem. or when such interruption will lessen or remove possible danger to life or

property, or will aid in the restoration of Delivery Service.

Company shall provide advance notice to Competitive Retailer of such actions, if reasonably possible. Such
notice may be provided by electronic notice to all certificated Competitive Retailers operating within the
Company s service territory with specific identification of location, time, and expected duration of the outage.
If reasonably possible. Company shall provide notice to Competitive Retailer no later than one hour after the
initiation of the curtailment, interruption, or voltage reduction that occurs due to the emergency if the
emergency occurs during the Company’s nornmial hours of operation as defined in Section 3.18. If the
emergency occurs outside Company’s normal hours of operation, Conipany shall provide notice as soon as
reasonably possible under the circumstances to Competitive Retailer after the initiation of the curtailment,
intermption, or voltage reduction that occurs due to the emergency. Advanced notice shall also be provided,
if reasonably possible, to those Retail Customers designated as Critical Care Residential Customers, Chronic
Condition Residential Customers, Critical Load Industrial Customers, and Critical Load Public Safety

Customers.

Nothing hergin shall prevemnt the Company from being liable if found to be grossly negligent or to have

committed intentional misconduct with respect to its exercise of its authority in this Tariff.

The operation of broadband over power line (BPL) shall not interfere with or diminish the reliability of
Company s Dclivery System.  Should a disruption in the provision of Delivery Service occur duc o BPL,

Company shall prioritiz¢ restoration of Delivery Scrvice prior (o restoration of BPL-related systems,

42,6  LIMITATION OF WARRANTIES BY COMPANY
Company makes no warranties with regard to the provision of Construction Service or Delivery Service and
disclaims any and all warranties, express or implied, including, but without Limitation, warranties of

merchantahility or fimess for a particular purpose.
4.3 SERVICE
4.3.1 ELIGIBILITY

A Compcetilive Retailer is cligible lor Delivery Service when:

(0 The Compelitive Rclailer and Company have reccived wrillen nolice from (he Tndependent
Organization certilfving the Competitive Retailer’s successful completion of market testing, including
receipl of the digital certificale pursuant Lo Applicable Legal Authoritics. Market (csting will be
conducied in accordance with a test plan as specilicd by Applicable Legal Authoritics. Company
and Compelitive Relailer shall usc best efTorts 1o timely complete market Lesting; and

(2) Compcetilive Retailer and Company cxecule a Delivery Scrvice Agreement; or
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(3 In the event that subsection (1) has been satisfied, and Competitive Retailer has executed and

4.3.2

delivered the Delivery Service Agreement to Company but Compamy has failed to execute the
agreement within two Business Days of its receipt. Competitive Retailer shall be deemed eligible for
Delivery Service during an interim period of Commission investigation by filing the nunexecnted
Delivery Service Agreement with the Commission for investigation into the reasons for such non-

execution by Company.

INTTTATTON OF DELIVERY SYSTEM SERVICE (SERVICE CONNECTION)

For purposes of this section, “initiation of Delivery System Service” refers to the actions taken by Company

to energize a Retail Customer’s connection to the Delivery System.

4.3.2.1 INITIATION OF DELIVERY SYSTEM SERVICE WHERE CONSTRUCTION
SERVICES ARE NOT REQUTRED

Where cxisting Company (acilitics will be used for Delivery System Scrvice and no Construction

Service is needed. Company shall initiate Delivery System Service for Retail Customer il requested

by Compctilive Retailer through the Registration Agent unless;

(0 The Retail Customer’s Electrical Tnstallation is known (o be harzardous or inlerleres with the
scrvice of other Retail Cuslomers; or

(2) The Competitive Retailer is not cligible Tor Delivery Scervice under Scction 4.3.1,
ELIGIBILITY or the Compcelitive Retailer or Retail Customer is in delfault under this TarilT,
Reiail Customer is considered to be in default il Retail Customer lails (o satisly any malcrial
obligalion under this TarilT alicr being given notice of the Tailure and al lcast ien days 10
cure,

Company may decline to initiate Delivery Service if it cannot be provided consistent with Good

Utility Practice. Company shall provide service and if a charge has been authorized by the

Commission, Company mav assess a charge for service connection pursuant to Section 6.1, RATE

SCHEDULES.

4,.3.2.2 INITIATION OF DELIVERY SYSTEM SERVICE WHERE CONSTRUCTION
SERVICES ARE REQUIRED

Where Construction Services are required prior (o the initiation of Delivery Sysiem Service,
Compelitive Relailer may request initiation ol Delivery System Scrvice on behall of Retail Customer,
All such requests shall be governed by the provisions in Section 53.7. FACILITIES EXTENSION
POLICY. After completion of Construction Service, Company shall initiate Delivery System Service
in accordance with Section 4.3.2.1, INITIATION OF DELIVERY SYSTEM SERVICE WHERE
CONSTRUCTION SERVICES ARE NOT REQUIRED.
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4.3.3 REQUESTS FOR DISCRETIONARY SERVICES INCLUDING CONSTRUCTION
SERVICES
A Comipetitive Retailer mav request Discretionary Services from Company. Such requests for Discretionary

Service must incnde the following information and any additional data elements required by Applicable Legal

Authorities:
(H Retail Custonier contact nanie;
(2) Retail Customer contact phone number;

3) ESTID, il in cxislence:

4 Scrvice address (including Cily and vip codc) and direclions (o localion, and access instruclions as
needed;

(3) Discretionary Scrvices requesied; and

(6) Requested date for Company (o perform or provide Discretionary Scrvices.

For an clectronic service request senl by Competitive Retailer, Company will acknowledge reccipt of
Compcetilive Retailer’s clectronic service request and will notilfy Competitive Retailer upon completion of the
service request as required by Applicable Legal Authorities. Such notification shall include the date when the
service was conipleted in the field. For requests involving Construction Services, Conipany will contact the
designated person to make proper arrangements for Comnstruction Service pursuant to Section 5.7,

FACILITIES EXTENSION POLICY.

Comnipetitive Retailer shall be responsible for inforning its Retail Custoniers how to obtain Discretionary
Services, inclnding Construction Services, consistent with the requirements of Section 4.11, OUTAGE AND
SERVICE REQUEST REPORTING.

434 CHANGING OF DESIGNATED COMPETITIVE RETAILER

Company shall change a Retail Customer’s designaied Competitive Retailer upon reecipt of proper notification
from the Registration Agent. in accordance with Applicable Legal Authorilics, unless the new Competilive
Retailer is in default under this TarilT. Compelitive Retailer may request a Meter Reading for the purpose of
a scll-sclecicd swilch subjecl to charges and Limelrames specilicd in Chapler 6. Charges Tor a Meler Reading
for the purposc of scll-sclected swilch shall be applicd only il data is collecled for an Actual Meier Reading.
As provided by Chapter 6, separate charges may apply in the event a trip is made to collect the data, but
collection of data is prevented due to lack of access to the Meter, or estimation is necessary to complete a mass
transition of customers within a specified time, as required by Applicable Legal Anthorities. Otherwise, no
charge shall be applied if Billing Determinants are estimated. Conipany shall honor the requested switch date
contained in the TX SET transaction in accordance with Applicable Legal Authorities to the extent that

Comipany has received the request within the timeframes established in Applicable Legal Authorities.
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Company shall release proprietary customer information to the designated Conipetitive Retailer in a4 manner

prescribed by the Applicable Legal Authorities.

435 SWITCHING FEE
Company shall not charge Competitive Retailer for a change of designation of a Retail Customer’s
Competitive Retailer.

4.3.6 IDENTIFICATION OF THE PREMISES AND SELECTION OF RATE SCHEDULES

The ¢stablishment, assignment, and mainicnance of EST TDs shall be as determined by Applicable Legal

Authorilics. Tn addition, Company shall:

1. Assign a unique ESI 1D for each Point of Delivery. or in the case of non-Metered load, a unique ES1
ID to each Premises, in accordance with Applicable Legal Authorities;

2, Establish scparate and distinct EST TDs lor lemporary and permanenl service. The (emporary EST ID
shall be retired after all market transactions associated with the temporary EST TD have been
completed. I the iecmporary Meter has been used (or the same Premises for which the permanent

Mecter will be used, the same EST TD may be used lor temporary and permancenl servicee;

Lad

Identify, assign. and maintain ESI TDs with the appropriale load profile, Mcicr Reading cyvele. and
other information necessary [or accurate scitlement of the wholesale market. unless such Tunclions
arc undertaken by the Tndependent Organivalion;

4. Notily the Compelitive Retailer and Tndependent Organizalion, using the appropriaic TX SET

(ransaclion, ol revisions in the assignment of a Rale Schedule; and

n

Mainlain accurate Uniled States Postal Scrvice compliant services addresses, when available, 1o
comply with Applicable Legal Authoritics. When there are two or more ESI TDs for the same service
address, the service address shall include information to distinguish between the Points of Delivery

at the service address.

The Rate Schedules included in this Tariff state the conditions under which Company’s Delivery Services are
available and the applicable rates for each Delivery Service. For service to a new Retail Customer at an
existing Premises, the Company shall reset all Demand Ratchets and Retail Customer’s Billing Demand and
charges for Delivery Service shall not be determined based upon Premises history not associated with the new
Retail Customer or on Retail Customer’s previous history at a prior location nnless Company’s current base
rales wete sel based upon the assumption that the Demand Raichel would not be resel. in which case, Company
shall begin reselling Demand Ralchets for new Retail Customers no later than the conclusion ol ils next general
rale casc. Il requested by the Competitive Retailer, Company will assist in sclecting the Rate Schedule thal is
best suited (o existing or anticipatcd Retail Customer’s Delivery Scrvice requirements. However, Company

docs not assume responsibility Tor (he sclection of the Rate Schedule or for any ailure (o sclecl the most
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appropriate Rate Schedule for the Retail Customers’ Delivery Service requirements. Upon the request of the
Retail Custonier’s Competitive Retailer, the Company shall switch a Retail Customer’s Rate Schedule to any
applicable Rate Schedule for which the Retail Customer is eligible.

Subsequent to the selection of a Rate Schedule, the Competitive Retailer shall notify Company of amy change
of which it is aware in the Retail Customer’s Electrical [nstallation or use of Prenlises that may affect the

applicability of a Rate Schedule.

Upon notice 1o the Compelilive Retailer, Company may change a Retail Customer’s Rate Schedule il
Company is made awarc that the Retail Customer is no longer cligible to reccive service under its current Rate

Schedule.

A change in Rate Schedule that does not require a change in Billing Determinants, shall be applicable for the
cnlire billing cyele in which the change in Rate Schedule is made i the request is made al lcast two Business
Days belore the Scheduled Meler Reading Date Tor that Retail Customer, I a ¢hange in the Company s
[acilitics, the Meter used to serve a Relail Customer, or a Rate Schedule requires a different methodology or

dilfcrent Billing Determinants, then such change shall be effective in the next Tull billing ¢yvcle.
4.3.7 PROVISION OF DATA BY COMPETITIVE RETAILER TO COMPANY

Competitive Retailer shall timely supply 1o Company all dala, materials, or other information specilicd in this
TarilT, including currenl customer names, (clephone numbcer, and mailing address. in connection with
Company’s provision of Delivery Services to Competitive Retailer’s Retail Customers, if required. Such
information shall be used onty for Company operations or in transitions of customers to another REP or POLR
in accordance with Applicable Legal Authorities and will be subject to the provisions of the code of conduct

mle, P.U.C. SussT. R 25.272(g), Codc of Conduct lor Electric Ulilitics and Their AfTiliates.

Regardless ol any information provided on an outage or scrvice request, and regardless ol the oplion chosen,
a Competilive Retailer shall provide to Company, on the TX SET (ransaction inlended for mainicnance ol
current Retail Customer contact information, the information needed to verily Retail Customer’s identity
(name, address and (clephone numbcer) Tor a particular Point of Delivery served by Compcelitive Retailer and
shall periodically provide Company updates of such information, in the manner prescribed by Applicable

Lcgal Authoritics,
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4.3.8 SUSPENSION OF DELIVERY SERVICE

Company shall notily, as soon as rcasonably possible, the alTected Retail Customer’s Competilive

Retailer of a suspension of Delivery Service pursuant to Section 5.3.7.1.

4.3.9 CRITICAL CARE, CHRONTC CONDITION, CRITICAL LOAD CUSTOMER
DESIGNATION

4.3.9.1.1

4.3.9.2

Revision Number:

CRITICAL CARE RESIDENTIAL CUSTOMER OR CHRONIC CONDITION

RESIDENTIAL CUSTOMER STATUS

Upon reccipl of the Application Tor Chronic Condition or Critical Care Residential Status,

Company shall;

(1

(2)

&)

Follow the procedures specified in P.U.C. SUBST. R 25.497 for processing the
application and designating a Retail Customer as a Critical Care Residential Customer
or Chronic Condition Residential Customer and for notifying the Competitive Retailer
and Retail Customer of any designation and any change in Retail Customer’s

designation:

Follow the requirements under P.U.C. SUBST. R 25.497 for sending renewal notices to
a Retail Customer designated as a Critical Care Residential Customer or Chronic

Condition Residential Custoner; and

Ensurc EST TDs arc propetly identificd for Critical Care Residential Customer ot
Chronic Condition Residential Customer status in Company systenis and on applicable

retail market transactions.

CRITICAL LOAD INDUSTRIAL CUSTOMER OR CRITICAL LOAD
PUBLIC SAFETY CUSTOMER

Upon receipt of a request for designation as a Critical Load Industrial Customer or Critical Load

Public Safety Customer, Company shall:

ey

8TII

Follow the Company-cstablished process lor evalualing the request for designation as
a. Critical Load Tndustrial Customer or Critical Load Public Salcty Customer in
collaboration with the Retail Customer’s Competitive Retailer and Retail Customer and
determine Retail Customer’s eligibility for Critical Load Industrial Customer or Critical
Load Public Safety Customer designation within one month of Company’s receipt of

the application;

Effective: 1/15/15
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(2) Upon request, provide to Competitive Retailer or Retail Customer a paper or electronic

copy of the Company-established process for appeal;

(3) Follow the Compairy-established process for appeal and notify the Competitive Retailer

and Retail Customer of any change in eligibility based on the appeal; and

(4) Engurc EST TDs arc properly identificd for Critical Load Tndusirial Customer or Critical
Load Public Safcty Cusiomer status in Company sysicms and on applicable retail market

transaciions,
4.3.9.3 OTHER COMPANY RESPONSIBILITIES

Company shall lulfill any other responsibilitics pursuant to P.U.C. SUBST, R 25,497,

4.3.10  NOTICED SUSPENSION NOT RELATED TO EMERGENCIES OR NECESSARY

INTERRUPTIONS

Upon notice to Competitive Retailer, Company may suspend Delivery Service to Retail Customer:

(1)

(2)

(3)

)

In the event ol unauthorized use. unauthoriyed connection or reconncclion, or diversion of seryvice or
Tampering with the Meter or Metering Equipment or bypassing samc;

In the event of Retail Customer’s vielation of the provisions of Company s TarilT pertaining (o the
usc of Delivery Service in a manner which interferes wilth the Delivery Service of others or the
opcration of nonstandard cquipment, or as otherwise specilicd by wrillen agreement, and a rcasonable
opporiunity has been provided to remedy the situation:

Upon Retail Customer’s failure to comply with the terms of any written agreement made between
Company and Retail Customer. upon default of Retail Customer under such an agreement, or upon
failure to pay amy charges billed by Company directly to Retail Customer pursuant to Section 5.8.2,
BILLING TO RETAIL CUSTOMER BY COMPANY after a reasonable opportunity has been
provided to remedy the failure:

For Retail Customer’s failure to provide Company with reasonable access to Company s facilities or
the Meter located on Retail Customer’s Premises after 4 reasonable opportunity has been provided to
remedy the situation; or

Upon Company °s reecipl of a notice requiring such action, in the form and [rom the party specilicd
by Applicable Legal Authoritics. Company will not be responsible for monitoring or reviewing the
appropriateness of anv such notice except as provided in Section 3.3.7.4, PROHIBITED
SUSPENSION OR DISCONNECTION.
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Company shall provide electronic notice pursuant to Section 3.8, FORM OF NOTICE. of anv noticed
suspension of service to Conipetitive Retailers, operating in its service territory specifically identifying the
time, location (if possible). cause and expected duration of such suspension. Company shall perform all
suspensions or disconnects in accordance with Section 5.3.7.4., PROHIBITED SUSPENSION OR
DISCONNECTION.

4.3.11 RESTORATION OF DELIVERY SERVICE

Company will conduct restoration cllorls as soon as possible lollowing the alleviation or ¢orrection of the
conditions that causc a suspension or disconncclion and provide notice ol resloration of service as soon as

practlicably possiblc.

4.3.12 DISCONNECTION OF SERVICE TO RETAIL CUSTOMER'S FACILITIES AT THE
REQUEST OF COMPETITIVE RETAILER

Except as provided in Section 5.3.7.4, PROHIBITED SUSPENSION OR DISCONNECTION, Conmipany will
not be responsible for monitoring or reviewing the appropriateness of any notice from a Comipetitive Retailer

requesting connection, disconnection, or suspension of Delivery Service to Retail Customer.
4,3.12.1 MOVE QUT REQUEST

In the event that Retail Customer is vacating the Premises and Conipetitive Retailer no longer desires
to be associated with the Point of Delivery, Competitive Retailer shall notify the Registration Agent
of the date Compelitive Retailer desires Company Lo discontinuce Delivery Scrvice 10 a particular
Point of Delivery through a move-oul transaction and Company shall discontinue Delivery Scrvice
1o the Point of Delivery in accordance with Section 6,1, RATE SCHEDULES. Competitive Retailer
shall not be responsible for any Delivery Services provided to thal Point of Delivery afler the move-
oul is ¢lTeciuated unless specifically requesied by the Competitive Retailer, and applicable to the time

the Compelitive Retailer was the Competitive Retailer of Record.

4.3.12.2 DISCONNECTION DUE TO NON-PAYMENT OF COMPETITIVE
RETAILER CHARGES; RECONNECTION AFTER DISCONNECTION
Compelitive Relailer may request disconnection for non-pavment by Retail Cusiomer or
reconnection thercaller as authorized by the Commission’s customer protection rules and in
accordance with Chapler 6 of this TarilT. The executlion ol a disconnection for non-payment docs
nol relicye the Competilive Retailer ol responsibility Tor any Delivery Scervices provided to that Point
of Dclivery, Company shall provide service and il a charge has been authorived by the Commission,

Company may asscss a charge pursuant io Scction 6.1, RATE SCHEDULES.
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4.3.12.3 COORDINATED DISCONNECTION

Conpetitive Retailer and Conipany may coordinate the disconnection of a master-metered Preniises:
a Chronic Condition Residential Customer. Critical Load Industrial Cnstomer, Critical Load Public
Safety Customer, or Critical Care Residential Cnstomer Premises; or any other Premises that presents
a life-threatening or otherwise hazardous condition. When appropriate. the coordinated

disconnection of service may occur between 3:00 PM and 7:00 AM CPT.
4.3.13 CUSTOMER REQUESTED CLEARANCE

Al the request of Competitive Retailer for Retail Customer relaled construction, alteration, or other (cmporary

clearance, Company shall disconnect Retail Customet’s [acilitics in accordance with Chapier 6.
4.3.14 EXTREME WEATHER

When Company discontimmes performing disconnections for non-payment due to an extreme weather
emergency determined pursuant to P.U.C. Sunst, R 25,483, Company shall nolify the PUCT as described in
P.U.C. Sunst. R 25,483, Additionally, Company shall provide notice to Compelitive Relailcrs at the same
time, pursuant 10 Scction 3.8, FORM AND TIMING OF NOTICE.

4.4 BILLING AND REMITTANCE

4.4.1 CALCULATION AND TRANSMITTAL OF DELIVERY SERVICE INVOICES

Not later than three Business Days after the scheduled date of a Meter Reading for a Point of Delivery,
Company shall transmit an electronic invoice for the Company’s total Delivery System Charges associated
with that Point of Delivery. to the Competitive Retailer supplying Electric Power and Energy to that Point of
Delivery. Compamy shall separately identify the Delivery System Charges and Billing Determinants on the
electronic invoice, to the extent that the transaction allows them to be reported. for each Point of Delivery
scrved by a Competilive Retailer,  Company shall provide information on any Billing Determinants nol
provided on the ¢lectronic transaction frec of charge to Competitive Relailer upon request, within two Busingss
Days from the receipt of the request. The start and end dales Tor the billing period contained on the invoice

shall malch the start and end dates of the Meter Reading lor the Premises.

Charges for Discretionary Services, other than Construction Services, provided to a particular Point of
Delivery shall be separately identified on the invoice. Electronic invoices shall be transmitted using the
appropriate TX SET transaction and shall be consistent with the terms and conditions of this Tariff. The
Competitive Retailer shall acknowledge the receipt of the invoice and indicate whether the transaction
conformed with ANSI X12 using the appropriale TX SET (ransaction within 24 hours of the receipt of the
invoice. Il Company rcecives a negalive acknowledgement indicating the transaction lailed ANST X12

validation, Company shall corrcel any Company crrots and re-issuc the transaction within two Business Days
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of receipt of the negative acknowledgement. Following a positive acknowledgement indicating the transaction
passed ANS] X12 validation, the Competitive Retailer shall have five Business Days to send a rejection
response in accordance with the TX SET lmplementation Guides and Commission Rules. However, if the
Comipetitive Retailer receives an invoice relating to an ESI 1D for which the Competitive Retailer has sent an
enrollment or move-in request but has not received a response transaction from ERCOT. then the Competitive
Retailer shall allow four Business Days to receive the response. If the Competitive Retailer has still not
received the response transaction, the Competitive Retailer shall not reject the invoice, but will utilize an
approved market process (o resolve the issue. Addilionally, a Competlitive Retailer shall nol reject an invoice,
claiming il is not a Valid Tnvoice, outside the timelines specified in this subscction, or withoul supplying
approprialc rejection reasons in accordance with TX SET Tmplementation Guides and Commission Rulcs. A
Compelitive Retailer may dispute a Valid Tnvoice under Section 4.4.8, INVOICE DISPUTES, but nol teject
il.

4.4.2 CALCULATION AND TRANSMITTAL OF CONSTRUCTION SERVICE CHARGES

Construction Scrvice Charges shall be invoiced Lo the enlity requesting such service. 1T Competitive Retailer
has requested such a service, Company shall include the Construction Service Charge associated with that
service as a separately identified item on the invoice provided pursuant to Section 4.4.1, CALCULATION
AND TRANSMITTAL OF DELIVERY SERVICE INVOICES.

443 INVOICE CORRECTIONS

Invoices shall be subject 1o adjustment for cstimalion or ¢rrors, including, but not limited to, arithmetic errors,
compuiational crrors, Mcler inaccuracics, and Meier Reading crrors, Company shall cancel and re-bill the
original invoice thal was incorrecl and apply any payments madc as provided by Applicable Legal Authoritics.
I it is deiermined that Company over-billed for Delivery Charges, Company will make adjustment(s)
associaled with the Point of Delivery for the entire period of over-billing.  Tnlerest shall be paid on any
overcharge nol correcled within three billing cycles of the occurrence of the error (or cstimalion) al a rale scl
by the Commission. compounded monthly, from the daie of payment of the overcharged amount through the
datc of the refund. TI it is determined that. Company under-billed for Delivery Charges, Company will
prompily issuc a corrected inveice. Company may nol charge interest on underbilled amounts unless such
amounis arc found Lo be the tesull of thell of service. Company may nol issu¢ an invoice for underbillings lor

adjusiments morc than 130 davs afler the datc the original invoice was issucd or should have been issued.

All invoices with estimations shall be trucd-up within 150 days ol the cstimation, T Company docs nol. (ruc-
up an underbilling within 130 days, Company may not bill for the difTerenee it has underbilled. 1T Company

has over-billed duc o an cstimation, Company shall refund the difTerence lor the entire period.
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Company shall render a corrected invoice within seven davs of the date of resolution of the error nnless
otherwise prohibited by this section. Company shall provide notice to an affected Competitive Retailer
pursuant to Section 3.8, FORM AND TIMING OF NOTICE. at least one Business Day before the rendition
of corrected imvoices affecting a total number of 100 or more ESI IDs served by Competitive Retailer when

the rebilling corrects the same issue.

Disputes about invoice corrections shall be govemed by Section 4.9, DISPUTE RESOLUTION
PROCEDURES.

444  BILLING CYCLE

Uunless otherwise stated in the applicable Rate Schedule or as provided in Section 4.8.1.3, QOUT-OF-CYCLE
METER READS, invoiced charges shall be based on a cyvcle of approximately one month.

The Competitive Retailer shall have the right to request a one-time adjustient to a Retail Customer’s Meter
Reading/billing cycle. The Competitive Retailer must select another Company-defined Meter Reading
Schedule, if available for that account, unless the Retail Custonier has remote Meter Reading capability, in
which case the Competitive Retailer has the right to arrange for anv Meter Read/billing cvcle subject to
processing capabilities for Company’s Meter Data and ERCOT’s settlement data. Company shall notify
Competitive Retailer of anv permanent changes in billing cvcle or Meter Reading Schedules. Notification
shall be provided in accordance with appropriate TX SET protocol. Company’s Meter Reading Schedules
will be made available on Company s website for the next year by December 15, Company shall provide 60

days” notice lor any changes in the Mcter Reading Schedule,
4.4.5 REMITTANCE OF INVOICED CHARGES

Paymenis lor all Delivery Charges invoiced 1o Competitive Retailer shall be due 35 calendar days after the
datc of Company s transmillal of a Valid Tnvoice. The 35 calendar day payment provision shall not apply 10
invoices that have been rgjecled using Applicable Legal Authoritics. Disputed invoiced amounts shall be
governed by Scction 4.4.8, INVOICE DISPUTES. Paymenis arc duc withoul regard o whether or when the
Compelitive Relailer receives payment [rom its Retail Customer(s). The Company shall specily the duc date
on the invoice, and the due date shall be the 35 calendar day aficr the transmittal date of the Valid Tnvoice.
unless the 35% day lalls on a weekend or Banking Holiday, in which case the duc date shall be the lollowing
Busincss Day that is not a Banking Holiday. Electronic invoices transmilled after 5:00 p.m. CPT shall be

considcred (ransmiticd on the next calendar day.

Notwithstanding the above, Company and Competilive Retailer may mutually agree Lo different billing and
payment timelines for Discretionary Scrvices, provided that such terms are allorded on a non-discriminatory

basis o all Competilive Retailers.
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Competitive Retailer shall pay the invoice by electronic funds transfer (EFT) or by wire transfer (WT) to a
bank designated by Company. Pavment will be considered received on the date Company s bank receives the
EFT or WT and the appropriate remittance advice is received by Company in accordance with the requirements

specified by Applicable Legal Authorities.
4.4.6 DELINQUENT PAYMENTS

Payments for Delivery Charges invoiced to Competitive Retailer shall be considered delinquent il not reccived
by 5:00 p.m. CPT of the duc datc staied on the Valid Invoice. Delinquent payments will be subject Lo a onc-
time late fec of 3% of the delinquent balance existing on the day after the duc date stated on the Valid Tnvoice.
Competitive Retailer shall be considered in default only alicr a ten calendar day grace period has passed
wilhoul the Compcetitive Retailer fully paying the delinquent balance.  Upon delinquency of Compelitive
Retailer, Conipany shall provide notice in writing to Conipetitive Retailer stating that Competitive Retailer is
delinquent and shall be in defanlt if pavment is not received within ten calendar davs. If the amount of the
penalty is the sole remaining past-due amount aller the ten calendar day grace period, the Competitive Retailer

shall not be considered (o be in default unless the penalty is not paid within an additional 30 calendar days.
4.4.7 PARTIAL PAYMENTS

Uunless otherwise governed by Schedule TC of this Tariff or P.U.C. SUDRST. R 25.108, Financial Standards
for Retail Electric Providers Regarding the Billing and Collection of Transition Charges, partial paymeints
will be applied pro-rata to all separately stated charges.

448 INVOICE DISPUTES

Unless otherwise governed by Schedule TC of this Tari(T or P.U.C. SUBRST. R 25.108, Financial Standards for
Retail Electric Providers Regarding the Billing and Collection of Transition Charges, Competitive Retailer
shall pay all undispuicd portions ol an inveice within the remillance timeframes ol Scclion 4.4.5,
REMITTANCE OF INVOICED CHARGES, unlcss otherwise agreed o by Company and Compelitive
Reiailer. T0a Competitive Retailer dispuies all or a portion of an invoice, the Competitive Retailer may reluse
o pay the disputed amount, 1I it docs so. it shall provide wrilten notice of the dispule (o the Company’s
designalcd contact under Scction 3.9, DESIGNATION OF COMPANY CONTACT PERSONS FOR
MATTERS RELATING TO DELTVERY SERVICE and shall include in (he notice, al a minimum, an

cxplanaiion of the dispuicd portion of the invoice, the basis of the dispule, and a proposed resolution,

Company mayv dispute the reason for which a Competitive Retailer rejects an invoice as prescribed in Section
441, CALCULATION AND TRANSMITTAL OF DELIVERY SERVICE INVOICES. Company shall

provide writlen notice of the dispule to the Competitive Retailer’s designated contact and shall include in the
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notice, at a minimum, an explanation of the disputed rejection. the basis of the dispute and a proposed

resolution.

Upon notice of a dispute, the responding party shall investigate and respond in writing to the disputing party
within ten Business Days of transmittal of the notice. Such response shall include a proposed resolution.
Within 20 Business Days of the response, either party may initiate the dispute resolution procedures set forth
in Section 4.9, DISPUTE RESOLUTION PROCEDURES. If Company does not receive notification of a
dispute within 11 months from the due date of the invoice in question, said invoice shall be deemed conclusive

and binding.

Upon tesolution of the dispute. the appropriate adjustments will be reflecied on the first subscquent invoice
afller resolution, IC the Competitive Retailer has remiited amounts found o be improperly invoiced, Company
shall pay interest on such amounts from the date pavment was received by Company until the date of refund
of such amounts at the interest rate set in accordance with Tex. Utilities Code Aun. Chapter 183. If the
Competitive Retailer has been found 10 have withheld amounts properly invoiced, Compelitive Retailer shall
pay interest on the disputed amount Irom the duc date on the invoice al the interest rale scl in accordance with
TEX. UTIL. CODE AN, Chapter 183,

1T the dispute is resolved 1n Favor of the Company. Company shall nol hold Competitive Relailer in default for
non-payment of the original invoice based on the original duc date. The invoice shall be duc within one

Business Day of resolution of the dispute.

A Compelitive Retailer shall not dispute a methodology used 1o estimate a Meter Reading il the estimation

mcthodology has been approved by (the Commission.

449 SUCCESSOR COMPETITIVE RETAILER

A Competitive Retailer shall not be obligated to pay the delinquent balance of another Competitive Retailer
as a condition of providing service to Retail Customers. The prior Competitive Retailer, however, shall in no
case be relieved of any previously invoiced charges or late fees incurred in the use of Company’s Delivery

Svstem.
SECURITY DEPOSITS AND CREDITWORTHINESS

451 SECURITY RELATED TO TRANSITION CHARGES

II Company is subject 10 a linancing order, Competitive Retailer shall provide sccurity for Transition Charges
in accordance with Schedule TC of this TarilT in addition o other requiremenis in P.U.C. SURBST. R 25,108,
Financial Standards (or Retail Electric Providers Regarding the Billing and Collection of Transition Charges.
For purposes of ¢stablishing any required deposil for Transition Charges, a Compelitive Retailer shall provide

any required deposit within ien calendar days of reecipt of the [irst Valid Tnvoice [rom the Company.
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Company shall ensure that its deposit calculations are reproducible and able to be calculated by Competitive

Retailer.

4.5.2

SECURITY RELATED TO OTHER DELIVERY CHARGES
4.5.2.1 DEPOSIT REQUIREMENTS

Except as provided for in Schedule TC of this TarifTand P.U.C. SUBST. R 25. 108, Financial Standards
for Retail Electric Providers Regarding the Billing and Collection of Transilion Charges. or as
provided in P.U.C. SUBsT. R 25.107, Certification of Retail Electric Providers, Company shall not
require deposits for a Competitive Retailer that has not defaulted under Section 4.6, DEFAULT AND
REMEDIES ON DEFAULT, within the past 24 months. If a Competitive Retailer has defaulted
under Section 4.6 within the past 24 months, Company shall require the Competitive Retailer to
provide a deposit as security for pavments of amounts billed under this Tariff. Competitive Retailers
who do not provide and maintain the security required by this section shall be considered in default,

as provided in Section 4.6.
4.5.2.2 STZE OF DEPOSTT

Deposiis shall be cqual 1o onc-sixth of the ¢stimated annual amount (o be billed under this TarilT by
Company 10 Competilive Retailer. The compulaiion of ihe size of a required deposit shall be
mutually agreed upon by the Competitive Retailer and Company. The amount of deposil shall be
adjusted, if necessary, during the first month of each calendar quarter to ensure that the deposit

accurately reflects the required amount.
4.5.2.3 FORM OF DEPOSIT

Deposits under this section shall be in the form of cash. surety bond. letter of credit. affiliate guaranty,
or anv combination thereof at the Comipetitive Retailer’s option. Competitive Retailer and Conmpany
may mutually agree to other forms of security. provided that Company offers such terms on a non-
discriminatory basis to all Competitive Retailers. The Compamny shall be the beneficiary of amy
affiliate gnarantv, surety bond or letter of credit. Providers of affiliate guaranty, surety bonds or
letters of credit must have and maintain long-lerm unsecured credil ratings of not less than “BBB-7
or “Baa3™ (or cquivalent) [rom Standard and Poor™s or Moody "s Tnvestor Scrvice, respectively. Other
forms of sccurity may be mutually agreed to by Company and Competitive Retailer. Tl the ¢redit
rating ol the provider ol ihe surcty bond, alTiliate guaranice, or letter of ¢redit is downgraded below
BBB- or Baa3 (or cquivalent), Competitive Retailer must provide a deposil in accordance with this

Tarill within t¢n Business Days of the downgrade.
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4.6

4.5.24 INTEREST

Cash deposiis shall accrue interest payable (o Competitive Retailer, Company shall pay all intcrest
to Competitive Retailer npon refund of the deposit. or during the quarterly review under Section
4.5.2.2, SIZE OF DEPOSIT, if such interest causes the size of the deposit to exceed the required
amount. [nterest shall be paid at the Commission-approved interest rate for customer deposits.

4.5.2.5 HISTORICAL DEPOSIT INFORMATION

Company shall mainiain records showing the name and address of a deposilor, the amount of the
deposit, and cach transaction concerning the deposil. Records of cach unclaimed deposil shall be
maintained lor al least lour years, during which lime Company will make rcasonable ¢lTotis o relurn

the deposit and any accrued inleresi.
4,5.2.6 REFUND OF DEPOSIT

Deposits, plus any accrued interest, shall be returned to Competitive Retailer after deduction of all
charges and other debts that the Competitive Retailer owes Company, including any applicable late

fees, when:
(1) Compclitive Retailer ccascs opcrations within Company 's scrvice (erritory:
(2) Other arrangements are made for satisfaction of deposit requirements; or

(3) 24 months have clapsed withoul Compeltitive Retailer defaulting on any payment obligations,

unless Section 4.5.2.1 permits Company to require a deposit.

All unclaimed deposits will be held by Company Tor four years rom the daic the Competitive Retailer

ccascs operalions in the Company’s scrvice (errilory,

DEFAULT AND REMEDIES ON DEFAULT

4.6,1 COMPETITIVE RETATLER DEFAULT

A Competitive Retailer shall be considered 1o be in default under ihis TarilT il the Competitive Retailer:

(1) Fails to remit pavment to the Company as set forth in Section 4.4.6, DELINQUENT
PAYMENTS;

(2) Fails 1o satisly any maltcrial obligation under this TarilT, including lailure to lulfill the scourily
requiremenis sct forth in Scction 4.5, SECURITY DEPOSITS AND CREDITWORTHINESS;
or

(3) Tsno longer certificd as a Retail Electric Provider,
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4.6.2

REMEDIES ON DEFAULT

4.6.2.1 DEFAULT RELATED TO FAILURE TOQ REMIT PAYMENT OR MAINTATIN
REQUIRED SECURITY

Upon Compelitive Retailer’s default related to Tailure to remit payment or maintain required securily,

Company may pursuc any or all of the following remedics:

(1) Apply Lo delinquent balances Compcelitive Relailer’s cash deposit, il any, and any accrucd
inicrest, or seck recourse against any letler of ¢redil or surcty bond for (he amount of
delinquent charges duc to Company, including any penaltics or interest;

(2) Avail itsell of any legal remedics that may be appropriaie to recover unpaid amounts and
associaled penallics or inlerest:

(3) Implement other mutnally snitable and agreeable arrangements with Competitive Retailer.
provided that such arrangements are available to all Competitive Retailers on a non-
discriminatory basis;

4 Notily (the Commission that Competitive Retailer is in default and request suspension or
revocation of Conipetitive Retailer’s certificate; and

(3) Require Competitive Retailer to do one of the following:

(A) Immediately arrange for all future remittances from Retail Customers of the
Conipetitive Retailer in default to be paid into a dedicated account controlled by
Comipany. Amounts collected in a dedicated account shall first be applied to
amounts due Company, including any late fees and penalties with remaining
amounts released to Competitive Retailer. Competitive Retailer shall bear all costs
of such mechanism: or

(B) Require Competitive Retailer (o transition customers 10 another Competitive
Retailer or POLR.

A Competitive Retailer that has delfaulied shall choose and notily Company as (o which option under

(3) above il shall implement. bud, il the Compelitive Retailer fails (o immediatcly implement ong of

those oplions. Company shall immediately implement option (B). T Company or Competitive

Relailer chooses option (B), Compelitive Retailer shall provide all needed customer informalion (o

th¢ POLR within three Busingss Days so that the POLR can bill Retail Customers. Compelitive

Retailer shall notify its Retail Customers of its choice of option (A) or (B) as soon as possible.
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4.7

4.6.2.2 DEFAULT RELATED TO FAILURE TO SATISFY OBLIGATIONS UNDER
TARIFF

Upon failure of Competitive Retailer to satisfy material obligations under this Tariff, Company shall
provide notice of default to Competitive Retailer that explains the reason(s) for default. Competitive
Retailer shall have ten Business Days from the date of receipt of notification to cure such default.
Upon the Competitive Retailer’s failure to remedy the default by the expiration of the notice period,

Company mayv pursue any or all of the following:

(0 Tmplement mutwally suilable and agrecable arrangements with Competitive Retailer,
provided that such arrangemenis are available 1o all Compelitive Retailers on a non-
discriminalory basis;

(2) Notify the Commission that Competitive Retailer is in default and request that certification
be suspended or revoked;

(3) Notily the Commission that the Municipally Owned Ulility or Electric Cooperative is in
delault, and request that its Retail Customers in Company s service lerritory be immediately

served by another qualified Competitive Retailer or the POLR.
4,6.2.3 DEFAULT RELATED TO DE-CERTIFICATION

Upon loss of Conunission certification as a Retail Electric Provider, Competitive Retailer shall abide
by P.U.C. SuBsT. R 25.107, Certification of Retail Electric Providers. with respect to notice and
transfer of Retail Customers to another qualified Competitive Retailer or the POLR. 1n the event
Competitive Retailer fails to abide by this rule, the Commission may instruct the Registration Agent

to immediately transfer the customers to the POLR.
4.6.3 CURE OF DEFAULT

Upon payment of all past duc amounts and associated penaltics and late lecs, cstablishment of any scourily
required pursuant 1o Scction 4.5 SECURITY DEPOSITS AND CREDITWORTHINESS, and cure of any
lailure 1o fulfill its material obligations under this TarilT, Compelitive Retailer will no longer be considered in
default and will not be required to comply with Section 4.6, DEFAULT AND REMEDIES ON DEFAULT.

MEASUREMENT AND METERING OF SERVICE
471 MEASUREMENT

All charges for electricity consiuned or demanded by a Retail Custoner shall be based on Meter measurement
except where otherwise provided for by the applicable Rate Schedule or this Tariff. Meters for residential
Retail Customers shall be Company owned unless otherwise determined by the Commission. Retail

Customers required by the Independent Organization to have an IDR Meter may choose a Meter Owner, other
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than Conmipany, in accordance with Applicable Legal Authorities; otherwise, the Meter shall be owned by the

Company.

When mutually agreed to by Conmpany and Competitive Retailer, if Retail Customer takes Delivery Service at
primary distribution or transimission voltage, Conmpany niay meter Delivery Service on the low side of Retail

Customer’s transformers and adjust measurements to account for losses as set forth in Chapter 6.
4,72 METER READING

Comipany is responsible for reading the Meter on a4 monthly basis in accordance with the published Meter
Reading Schedule. Company shall make a reasonable effort to complete an Actual Meter Reading. Company
must obtain an Actmal Meter Reading within two Business Days of the date published in the Meter Reading
Schedule, except as otherwise provided herein, and shall submit the Data from the Meter Reading to the
Registration Agenl within three Business Days of ihe Scheduled Meter Reading Date. I an Actual Meter
Reading cannot be compleied. an Estimaled Meter Reading shall be performed for invoicing purposcs in
accordance with this Chapler, the Rate Schedules in Section 6.1, RATE SCHEDULES, and Applicable Legal
Authorilics. Unless otherwise provided in this scction or in the Rate Schedule, a Meler Reading shall not be
estimated more than three times consccutively. Company shall establish validation procedures that prohibit
zcro usage and extreme value Meler Readings unless good reason exisls [or (he readings. Company shall
ensure thal inveices and Mcter Reading transactions with zcro usage or usage with extreme and unlikely valucs
arc not issucd 1o Competitive Retailer or Retail Customer unless Company has good rcason Lo belicve that the

valug is correcl.

In any month where the Meter Reading lails the validation process. Company shall perform a sccond Mcicr

Reading al no cost io the Compelitive Retailer or Retail Customcr,

4.7.2.1 DENIAL OF ACCESS BY RETAIL CUSTOMER

If in any momnth Retail Customer prohibits Company access to read the Meter (due to Premises being
locked. presence of a threatening animal. physical threats to Company. or other similar reason),
Comipany shall provide the Retail Customer a door hanger requesting access the following moith
and informing the Retail Customer of the consequences for continuing to fail to provide access. If
there is no door on which to leave a door hanger, Company may leave the door hanger at a point of
ingress. If no point of ingress is available, Company muy choose not to leave the door hanger and
must notify Competitive Retailer of the inability to leave the door hanger. Company shall inform
Conipetitive Retailer that Company was unable to gain access and the reason that Conipany was
unable to gain access, providing enough detail that Competitive Retailer can explain to the Retail

Customer and inform Competilive Retailer of the numbcer of consceutive months Company has been
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denied access by the Retail Customer. If the Competitive Retailer is notified that a Retail Customer
denied Company access to read the Meter, Comipetitive Retailer shall contact the Retail Customer to
request access for Company the following month and inform the Retail Customer of the consequences
for continmming to fail to provide access. Conipetitive Retailer contact may be either by mail, telephone

or door to door contact.

After three consecutive months of denial of access by the Retail Customer to Conipany to read the

Meter, the Retail Customer has the following options:

a) Disconncclion of scrvice;
b) Installation of a remotely read Meler at the Retail Cusiomer’s expense and billed direetly
by Company to Competitive Retailer; or

c) Relocation of the Meter to make Meter accessible at the Retail Customer’s expense.

Il Retail Customer docs not choose an option, the Compeltitive Retailer shall choose the option on
behall of the Retail Customer, 10 the Compcetilive Retailer docs not choose an option, the Company

shall choose the option on behall of the Competilive Retailer and Retail Customer.

Comipany miay continue to perform Estimated Meter Reading for an additional 60 days in order to

implement one of the options.

For a Critical Load Public Safcty Customer or a Critical Load Industrial Customer, i the additional
60-davs have expired and Company has failed to implement an option that provides access to a
Critical Load Public Safety Customer or Critical Load lndustrial Customer because the Retail
Customer failed to grant access to implement the solution, Company may charge a fee each month
of continued denial of access until an option authorized by this section can be implemented. in
accordance with Chapter 6. Company nmst provide documentation of its attempts to implement the

option to the Competitive Retailer, Retail Customer or the Comimnission upon request.

4,7.2.2 ESTIMATES FOR REASONS OTHER THAN FOR DENIAL OF ACCESS BY
RETAIL CUSTOMER
The Company shall not perform Estimated Meter Reading for more than three consecutive Scheduled

Meter Reading Dates for Retail Customer’s Premises when Retail Customer has not denied access.

Company’s failure o complele an Actual Meier Reading lor reasons other than the Retail Customer’s
lailure Lo provide access shall not be considered a break in a scrics of consccutive months of denial
of aceess under Scetion 4.7.2.1, DENTAL OF ACCESS BY RETAIL CUSTOMER, but shall not be

considered a month in which the Retail Cuslomer has denied access.
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Estimated Meter Reading performed by Company for the purpose of a mass transition of Retail
Customers when Actual Meter Reading is infeasible or Applicable Legal Authorities dictate an
Estimated Meter Reading shall not be considered a break in a series of consecutive months of
Estimated Meter Reading. and shall not be considered a month in a series of consecutive Estimated

Meter Reading performed by Conipany.

4.7.2.3 STANDARD METER DATA

Company shall provide Mcter Dala, other than Inierval Dala, consisient with ils Mcler Reading
Schedule.  Tn addition, Company shall provide to Compelitive Retailer access (o, and provide to
Registration Agent, complele Tnierval Data Tor the prior calendar day lor cach Siandard Mcicr in
accordance with Applicable Legal Authoritics. The inclusion of missing Tnicrval Data docs nol mect

the requirement of complele Inierval Dala.

Company shall usc reasonable ¢lToris (o cnsure (hat the sum of all Tnicrval Dala reporied by Company
for a Standard Mcier cquals the monthly usage for the same billing period wilthin the acceplable range
¢slablished by the NAESB Unilorm Business Practices (UBP). or any range ¢slablished in a
superseding Applicable Legal Authority. Despite Company s reasonable efforts, however, there will
be instances when the Interval Data and the monthly nsage for the same billing period are not equal
within the acceptable range. Upon request, Conipany shall provide to Competitive Retailer a detailed
explanation when the sum of the Interval Data does not equal the monthly nusage within the acceptable

range.

4.7.3 REPORTING MEASUREMENT DATA

Company shall reporl mcasurement data for a Poinl of Delivery as required by this Chapter and Applicable

Legal Authorities.
4,74 METER TESTING

Comipany will test the Meters in accordance with the schedule and standards of the American National
Standards I[nstitute, Incorporated (*ANSI™). as adopted by the Commission, and P.U.C. SUBST. R 25.124,
Meter Testing. Upon a request by any authorized person in accordance with Applicable Legal Authorities,
Comipany will perform additional tests of the accuracy of the Meter no Later than ten Business Days after the
request is received, provided the Meter is a self-contained single phase, kWh Meter and subject to obtaining
Access as provided in Section 3.4.8, ACCESS TO RETAIL CUSTOMER’S PREMISES and completing any
necessary coordination with the Retail Customer or a third party. In the event the Meler is other than a sclf-
contained, single phasc kWh Meter, Company will perform the additional Lests no later than 30 calendar days

alter the request is received. The additional (esis will be performed preferably on the Retail Customer’s
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4.8

Premises, but may, at Company s discretion, be performed at a Meter test laboratory. The additional tests will
be free of charge if the Meter is determined to be ontside the accuracy standards established by ANS] or if a
test has not been requested and performed in the previous four vears, Company will provide a copv of the
complete results of that test to the requesting party as soon as possible but within the timeframes allowed for
testing of the Meter. Competitive Retailer or Retail Customer may request a new test if one has been
performed within the previous four years, but if the Meter tests within ANSI accuracy standards, Company
will charge Compelitive Retailer [or the additional (esis in accordance with the Rate Schedules in Section 6.1,
RATE SCHEDULES. Following the completion ol any additional test, Company will prompily advise the
parly requesting the iest of the date of removal of the Meier, ihe date of the (est, the resuli of the icst, who
conducited the test, and where the test was performed.  Company will provide more detailed information Lo

cuslomet upon request at no additional charge (o the customet.

A Competitive Retailer may request testing of a Non-Company Owned Meter. Company shall invoice amy
charges resulting from the request. to the Competitive Retailer. If a Non-Company Owned Meter is
determined to be ontside the accuracy standards established by ANSL the Company shall remove the Meter
and install a replacement Mcter, Company must immediately notily Competitive Retailer upon removal of
the Mcier,

4.7.5 INVOICE ADJUSTMENT DUE TO METER INACCURACY, METER TAMPERING OR
THEFT

Il any Meter is determined o be non-compliant with the accuracy standards prescribed by Commission rules,

Company shall render an adjusied bill pursuani to Commission rules,

DATA EXCHANGE

Company shall make proprietary Retail Customer information available to Competitive Retailer as prescribed by

Applicable Legal Anthorities. Company shall not assess separate charges to Competitive Retailer for the provision

of the most recent 12 months of Meter Data used by Company for billing the Premises; however charges may apply

for the provision of such data bevond the most recent 12 months.

48.1 DATAFROM METER READING

Company shall make available o the Registration Agent within three Business Days of the Scheduled Meter
Reading Date. all of the data recorded in the Meler that is used lor Company billing and is required by the
Retail Customer’s scttlement profile (such as kWh, kW, kVA) and, il applicable, Powcr Faclor and any Mcicr
Data required by Applicable Legal Authoritics for Competitive Retailer (o bill the Retail Customer.

Compcetilive Retailer has the right o physical aceess of the Meler to the same extent Retail Customer has
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access, in accordance with the provisions of Section 5.10.2, RETAIL CUSTOMER RESPONSIBILITY AND
RIGHTS, to obtain Meter Data if"

(H The Retail Customer authorizes the Competitive Retailer to access the Meter;
(2) Data integrity is not compromised; and

(3 Access is technically feasible.

Meicr Data. excepl as specificd in Scetion 4.8.1.3, METER READINGS FOR THE PURPOSE OF A SELF-
SELECTED SWITCH OR TO VERIFY ACCURACY OF METER READING, will be senl (o the

Competitive Retailer in complele billing periods.

All Meter Data values for IDR Meters and Standard Meters will contain an associated date/time field as a time
stamp, consistent with protocols implemented through Applicable Legal Anthorities. All time stamps will be

reported in CPT. Meter Data from all other Meters will have a date licld.

Unless procedures are established for historical usage information to be provided by the Independent
Organization. Company shall provide. in accordance with P.U.C. Surst. R 25.472, Privacy of Customer
Information and within three Business Days il requested by Competitive Retailer in a switch request, access
to the most recent 12 months of historical usage and/or Interval Data for a Retail Customer to Competitive

Retailer through the appropriate TX SET protocol.

Unless procedures arc cstablished lor aceess (o historical usage information (o be provided by the Independent
Organization, Company shall provide access to Retail Customer’s historical usage and/or Interval Data, to
Retail Customer and with the Retail Customer’s permission, current and/or prospective Compelitive Retailers
within three Business Days of the receipt of the request. Company shall maintain at least 12 months of Mcier
Data. including Tnicrval Data Tor any Premises for which Company records Tnicrval Dala. T access is nol
provided by the Independent Organization, Company shall provide access to these data for each Retail
Customer served using an IDR Meter, AMS-M Meter, or Standard Meter through a web-portal or other means
such that the historical data are accessible at any time. Company shall ensure confidentiality of Retail
Customer data through the unique Retail Customer passwords or personal identification mmmbers (PINs)

established by the Retail Custonier.
4,8.1.1 DATA RELATED TO INTERVAL METERS

Data from Standard Mcicrs and TDR Melers will be senl as kWh during cach interval. The kWh will
be reported lor cach interval. Each recording inlerval shall be labeled according Lo Applicable Legal

Authorilics.
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4.8.1.2 DATA REPORTED BY VOLUMETRIC (kWh) METERS

Data reported by volumctric (kWh) Meters will include: the start-ol-period date, usage lor period,
Demand readings (if available). end-of-period date, and end-of-period reading. Exceptions, which
include initial Meter Reads and Meter changes for start-of-period reading, shall be appropriately

labeled and provided in accordance with Applicable Legal Authorities.

Upon termination of a Retail Customer’s Delivery Service at a particular Poinl of Delivery through
a successlully cxceculed move-oul transaclion, Company will provide Meier Data (o the Registration

Agent within three Business Days of the date that the move-oul was exceuted.

4.8.1.3 METER READINGS FOR THE PURPOSE OF A SELF-SELECTED SWITCH
OR TO VERIFY ACCURACY OF METER READING

If a Comipetitive Retailer requests a self-selected switch, Company shall perfornn the associated Meter
Reading in accordance with the timelines provided in Chapter 6. Meter Readings for the purpose of
a self-selected switch shall be provided to both the new and previous Competitive Retailers on the
next Business Day following the Meter Reading date. For the new Competitive Retailer, the billing
period begins with the date of the Meter Reading for the purpose of a self-selected switch. and for
the previous Competitive Retailer, the billing period ends with the date of the Meter Reading for the

purpose of a self-selected switch.

A Meter Reading to verify the accuracy of an original Meter Reading of a Non-Standard Meter, other
than an AMS-M Meter, shall be performed and the new reading shall be transmitted to Competitive
Retailer within five Business Days of Conmipany s receipt of the request. If. based upon the Meter re-
read. it is determined that the original monthly Meter Reading was in error. the Meter Reading and
Billing Determinants for that billing period shall be comected in accordance with Section 4.4.3,
INVOICE CORRECTIONS, and no Discretionary Service Charge will be applied by Company. 1f
the Meter re-read deterniines that the original monthly Meter Reading was correct, a charge mayv be

assessed for the re-read in accordance with Chapter 6.
4.8.1.4 ESTIMATED USAGE

Company is responsible for reading Mceter on a monthly basis in accordance with the published Meter
Reading Schedule. Company shall make a rcasonable ¢fTort lo completc an Aclual Mcicr Reading,
I Company docs not complele an Aclual Mcter Reading, Company shall perform an Estimaled Mcter
Reading lor invoicing purposcs in accordance with ihis Tarill. Estimaicd usage musi be identificd

as “Estimated™ in the TX SET (ransaclions.
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Unless an Applicable Legal Authority has prescribed an estimation methodology, Company shall
perform an Estimated Meter Reading consistent with the following: In no event shall estimated usage
equal zero for a known active Meter, or equal or exceed double the usage from the previous month’s
Actual Meter Reading unless Company has good reason to believe that this value is 4 reasonable

estimate and can provide its reason upon request to Conipetitive Retailer.

For Meters other than Standard Meters, AMS-M Meters, and IDR Meters, when an Actual Meter
Reading is taken after two or more consecutive months of estimation, Company shall allocate any
over or under-estimated usage over the entire estimiation period. The allocation shall be based on the
average daily consuniption for the Retail Customer for the period between Actual Meter Readings.
For Standard Meters, AMS-M Meters, and 1DR Meters, Company shall consistently use reasonable
methodologies to develop Estimated Billing Determinants. When Company must estimate Interval
Data, it shall estimate the interval usage based on a methodology that reasonably accounts for the
Retail Customer’s consumption and consuniption patterns. If requested, Company shall provide the

estimation methodology used.

A Meter Reading for a Standard Meter, AMS-M Meter. or an [DR Meter shall not be considered an
Estimated Meter Reading if an Actual Meter Reading was conipleted and Company had to estimate

a limited number of intervals of data to fill in gaps in the data collected.
4.8.1.5 METER/BILLING DETERMINANT CHANGES

Upon a Meter change, the data lor cach Meter shall be reporled as a scparate sct of data within a

single SET corresponding Lo the Retail Customer’s billing period.

If a Meter is replaced. an estimation of Meter Data may be made. The period of estimated Meter

Data will be reported with the old Meter mumber.

Il changes occur in Raic Schedule Billing Determinants, the new Billing Determinants will not

beeome part of billing until the new Billing Determinants arc available for a Tull Mceter Reading cycle.

4.8.1.6 NOTICE OF PLANNED AND UNPLANNED INTERRUPTIONS TO MARKET
COMMUNICATIONS AND DATA EXCHANGE

Company shall provide at least seven davs advance notice to Competitive Retailer of any planned
intermption to Company’s ability to engage in market transactions or provide Meter Data to
Competitive Retailer. Company shall provide notice of any significant nunplanned interruptions to
Company s market transactions or provision of Meter Data to Competitive Retailer no later than one
hour after discovery or knowledge of the interruption. Notice is not required for short-term

disruptions where market transactions or the provision of Meter Data are not affected or where there
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4.8.2

is no impact on Conipetitive Retailer. Company shall provide updates to Competitive Retailer in the
event of changes to the expected duration of the interruption and inform Competitive Retailer when

the interruption has concluded.

DATA FOR UNMETERED LOADS

For Unmeiered Service, the following slandards apply:

(1)
(2)

(3)

483

One usage value will be posted for an account, which may enconpass nltiple Points of Delivery;

If a change in an account’s inventory of Points of Delivery is discovered for a past billing period. the
entire amount of usage for the account should be reported as an adjustment; and

If an account goes from unmetered to metered service, metered usage starts with the first full billing

cvcle after the Meter is installed.

ADJUSTMENTS TO PREVIOUSLY TRANSMITTED DATA

Re-sending or adjusting of previously transmitted data arises from revisions to estimated Meter Data, data

maintenance activities {e.g., response to inquiries, needs to restore data files, and responses to problems with

posted data), and Meter maintenance activities (e.g.. adjustments as improved information becomes available

due to discovery of incorrect Meter Data, crossed Meters, non-registering Meters, slow or fast Meters,

incorrect nmltipliers, etc.).

The [ellowing standards apply Lo such previously transmitied data:

(1)

(2)

(3)

4)

When corrections are made to previously semt TX SET data, the original TX SET data shall be first
cancelled. Replacement TX SET data (labeled as replacement data) shall then be transmitted within
one Business Day of the cancelled TX SET data;

When corrections are made to previously sent TX SET data, the complete set of TX SET data pertaining
to a Meter and billing cvcle shall be provided in the replacement transaction. When sending or
correcting TX SET data, each billing cycle for the affected Meter shall be in a distinct TX SET data
set. Only the TX SET data for the affected billing cvcle and Meter shall be transmitted:

In the case of “crossed Meters,” in which Meter imumbers have been incorrectly reported for sets of
usage data, the original TX SET data shall be cancelled and new TX SET data shall be transmiitcd that
correctly reports the TX SET dala, ESI ID, and other associaled TX SET dala:

Company shall make corrected TX SET data available to the original recipients in a timely manner no
maller when the corrcciion is made;

Company shall provide a rcason [or any correction to Compelitive Retailer when the adjustment is
madc in the TX SET dala;
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4.8.4

4.9

(6)  All transactions containing corrections to a previously submitted TX SET transaction must be sent in
accordance with TX SET standards as set forth in TX SET Implementation Guidelines and Coniniission
rles; and

(73  For Interval Data associated with Standard Meters, for any replacement data that become available to
Company due to corrected or revised actual or estimated intervals, Company shall timely replace the

original Meter Data in the impacted intervals with such replacement data.

DATA EXCHANGE PROTOCOLS
The lollowing standards and protocols arc a bascline, or minimum scl, nccessary (o (acilitale data exchange
between parties. Partics shall also comply with dala exchange protocols established by the Commission or

Independent Organization,

(1) A uniform premise identifier nuniber, ESI 1D, will be utilized by the Conpany:

(2)  The ESI ID nunmiber will be used in all data exchanges specific to related premise data transactions;

(3) ESI ID is a unique. permanent. and non-intelligent number. nsed to facilitate comniunications in an
unbundled clectric market,  The formal shall be as deicrmined by the protocols adopled by the
Indcpendent Organivation; and

(4)  An ESI D will be assigned by the Company Tor cach Poinl of Delivery in accordance with protocols

adopicd by the Independent Organization,
DISPUTE RESOLUTION PROCEDURES

4.9.1 COMPLAINT PROCEDURES

For complaints about Delivery Service including billing disputes, Conipetitive Retailer may contact the

Company during normal busincss hours,

Company and Conipetitive Retailer shall use good-faith and commercially reasonable efforts to informally
resolve all disputes arising out of the implementation or interpretation of this Tariff and/or the activities
relating to retail access. Unless otherwise provided for in this Tariff, all disputes shall be conducted pursuant

to the following procedures:

(1)  Company or Competitive Retailer may initiate the dispute process by presenting to the other party a
notice of the dispute/complaint in writing, unless the dispute involves an imvoice and notice has already
been given under Section 4.4.8, INVOICE DISPUTES. Notice shall include, at a minimum. a clear
description of the dispute. the nature of the dispute, a contact nanie and telephone mumber, and a

proposed resolution:
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(2)

)

4.9.2

Disputes shall be referred as promptly as practicable to a designated senior representative of each of
the parties for resolution on an infornial basis;

The receiving party shall investigate the complaint and provide a response to the complaining party and
a proposed resolution in writing as soon as possible, but not later than ten Business Days following
receipt of the complaint;

In the event that the designated represemtatives are nnable to resolve the dispute within 30 calendar
days. [rom the dalc of the complaining parly’s inilial notice under this Section, such dispule, by mutual
agreement, may be referred 10 mediation or be submilled (0 binding arbilration and resolved in
accordance with the current Commercial Arbitration Rules of the Amcrican Arbitralion Associalion;
and

In the event that binding arbitration is not chosen and resolution is not obtained within 30 calendar days
aller the initial notice or another mutually agreed upon timeline, an affected party may [ile a complaint

with the Commission,

COMPLAINT WITH REGULATORY AUTHORITY

Nothing in this section shall restrict the rights of Company or Competitive Retailer to file a complaint with

the Commiission, or to exercise all other legal rights and remedies.

4.10

SERVICE TNQUIRIES

Compctilive Retailer may contaclt Company regarding the Delivery Scrvice in situalions thal include, bul arc not

limiled 1o, the following:

(1
(2)

(3

H

Inquiries regarding site specific Delivery Services;

Construction of new lines, installation of a Meter, modification of existing equipment or change in Point
of Delivery;

Special circumstances such as Delivery Service requirements that are of non-standard size or
characteristics; or

ILnitiation of Delivery System Service to Retail Custonier.

A Compelitive Retailer secking information about the above items may conlact Company as appropriale during

normial business hounrs.
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4.11 OUTAGE AND SERVICE REQUEST REPORTING

4.11.1 NOTIFICATION OF INTERRUPTIONS, IRREGULARITIES, AND SERVICE
REQUESTS

Competilive Retailer shall be responsible for informing its Retail Customers how (o reporl interruplions,
irrcgularitics. outages, and how (o reporl service requests. Compelitive Retailer shall mect this obligation in

on¢ of three ways:

(1) Competitive Retailer muy direct Retail Customers to call the Competitive Retailer for such reporting or
requests and electronically forward ontage information to the Company. Such arrangements shall
ensure that all necessary information is communicated in 2 manner such that Company can respond to
requests in a timely fashion and that Competitive Retailers are kept informed of the status of restoration
¢[Torls and scrvice requcsls;

(2)  Compctitive Retailer may dircel Retail Customer (o call Competitive Retailer for such reporting or
requests and then lforward the call o Company; or

(3)  Competitive Retailer may direct Retail Customers (o direcily call Company 10 make such reports or
requests.

Compcetilive Retailer choosing option (1) must cnsure that all necessary information is clectronically

communicated lo Company in a timely manner using the appropriale TX SET protocol or other communication

allernative agreed 1o by Company and Competitive Retailer, so as not to unnceessarily delay Company’s
response. Upon nolification by a Compelitive Retailer thal the Competitive Retailer plans (o forward oulage
information or s¢rvice order requests Lo Company clectronically, Company shall be capable of recciving data
clectronically from Competitive Retailer within 18 months, unless mutually agreed otherwise by Company
and Competitive Retailer or Company obtains a waiver from the Commission. The data necessary includes

the following information:

(1)  Customcr name, and il dilTcrent, contacl name:

(2)  Conlact phonc numbcr,

(3) ESIID;

(4)  Service address (including Clity and #ip codc) and directions (o localion when neeessary: and

(5)  Description of problem or requesied service.

A Competilive Retailer choosing oplion (2) shall ensure that calls arc properly forwarded o a Company
supplicd (o]l free iclephone number, A Compelitive Retailer choosing option (3) shall provide Relail
Customers, in accordance with the Commission’s customer protection rules, with the Company supplied toll
free (elephone number and indicale that Retail Customer should call this number lor inlerruplions,

irrcgularitics. oulages, and/or scrvice requests.
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A Competitive Retailer choosing option (2) or (3) shall make arrangements with the Company to pre-authorize
any service requests for which the Company will invoice the Competitive Retailer before such requests are
performed. A Competitive Retailer who does not make other arrangements shall be deemed to have pre-
authorized all service requests from Retail Customers. Company shall not act in a discriminatory manner in

making such arrangements with Competitive Retailers.

Competitive Retailer shall designate in the Delivery Service Agreement Form (Appendix A to this Tariff )
which one of the three options it will select as its primary method for reporting interruptions, irregularities,
outages, and which one of the three options it will select as its primary method for making service repair
requests. Nothing in this section is meant to restrict 2 Competitive Retailer who has chosen to utilize option
(1) or (2) for the majority of their Retail Customers to allow a Retail Customer with special needs to directly
contact the Company if agreed to by the Competitive Retailer and Retail Customer., provided that Competitive

Retailer abides by the conditions prescribed by this section for choosing option (3) for that Retail Customer.

Company shall notily Competitive Retailers choosing oplion (2) or (3) ol any change in the Company supplicd

iclcphone number 60 days in advance of such change.

4.11.2 RESPONSE TO REPORTS OF INTERRUPTIONS AND REPAIR REQUESTS

Company will promiptly investigate reported problems. [f, upon making a Service Call, Company deterniines that a
reported problem is caused by a condition on Retail Customer’s side of the Point of Delivery. Company shall notify
Competitive Retailer, and, il authorized by (he Commission, charge Competilive Retailer a lee lor the Scrvice Call
pursuant Lo the applicable Raic Schedule
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CHAPTER 5: SERVICE RULES AND REGULATIONS RELATING TO THE PROVISION OF DELIVERY
SERVICE TO RETALL CUSTOMERS

5.1

GENERAL
5.1.1 APPLICABILITY OF CHAPTER

This Chapler governs the terms of access and conditions of the provision of Delivery Service by Company Lo
Reiail Cusiomers, whether the Retail Customer has entered into a Service Agreement or nol. This TarilT also

applics o Retail Customers receiving Delivery Scervice unlawfully or pursuant (o unauthorized usce.

5.1.2 COMPANY CONTACT INFORMATION
Notices and other commmnications by Retail Custonier to Company shall be addressed to:

Customer Service

P.O. Box 1700
Houston, Texas 77251
713-207-2222
1-800-332-7143

LIMITS ON LIABILITY

5.2.1  LIABILITY BETWEEN COMPANY AND RETAIL CUSTOMERS

This Tariff is not intended to limit the liability of Company or Retail Customer for damages except as expressly

provided in this Tariff.

Company will make reasonable provisions to supply steady and continuous Delivery Service, but does not
guarantee the Delivery Service against fluctuations or interruptions. Company will not be liable for any
damages, whether direct or consequential, including, without limitation, loss of profits, loss of revenue, or
loss of production capacity, occasioned by fluctuations or interruptions unless it be shown that Company
kax not made reasonahle provision to supply steady and continuous Delivery Service, consistent with the
Retail Customer’s class of service, and in the event of a failure to make such reasonable provisions, whether
as a result of negligence or othervise, Company’s liability shall be limited to the cost of necessary repairs
of physical damage proximately caused by the service failure to those electrical delivery facilities of Retail
Customer which were then equipped with the protective safeguards recommended or required by the then

current edition of the National Electrical Code.
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Company will make reasonable provisions to provide Construction Service, but does not guarantee the
timeliness of initiating or completing such Construction Service nor the suitability of such facilities for
Retail Customer’s specific uses. Company will not be liable for any damages, whether direct or
consequential, including, without limitation, loss of profits, loss of revenue, or loss of production capacity,
occasioned by the failure to provide timely or suitable Construction Service. The term “Construction
Service” in this paragraph includes any and all services that (a) are provided, (b) fail to be provided, or (c)
Jail to be timely provided by Company, from the time Retail Customer first contacts Company with respect

to the provision of any type of Construction or Delivery Service.

Howcever, il damages resull from [ailure 1o provide timely or suilable Construction Service or [lucluations ot
intermiptions in Delivery Service that are caused by Company’s or Retail Customer’s gross negligence or

intentional misconduct, this Tariff shall not preclude recovery of appropriate damages when legally due.
52,2 LIMITATION OF DUTY AND LIABILITY OF COMPETITIVE RETAILER

Competitive Retailer has no ownership, right of control, or duty te Company, Retail Customer or other third
party, regarding the design, construction or operation of Company’s Delivery System. Competitive Retailer
shall not be liable to any person or entity for any damages, direct, indirect or consequential, including, but
without limitation, loss of business, loss of profits or revenue, or loss of production capacity, occasioned by
any fluctuations or interruptions of Delivery Service caused, in whole or in part, by the design, construction

or operation of Company’s Delivery System.
523 DUTY TO AVOID OR MITIGATE DAMAGES

Company and Retail Cusiomer shall use reasonable clforis o avoid or miligale ils damages or losses sulTered
as a resull of the other’s culpable behavior under Scction 521, LTABILITY BETWEEN COMPANY AND
RETAIL CUSTOMERS.

524 FORCE MAJEURE

Neither Company nor Competitive Retailer shall be Hable for damages for any act or event that is heyond
such party's control and which could not be reasonably anticipated and prevented through the use of
reasonable measures, inclading, but not limited to, an act of God, act of the public enemy, act of terrorism,
war, insurrection, riot, fire, explosion, labor disturbance or strike, wildlife, unavoidable accident,
equipment or material shortage, breakdown or accident to machinery or equipment, or good-faith
compliance with a then valid curtailment, order, regulation or restriction imposed by governmental,
military, or lowfully established civilian authorities, including any order or directive of the Independent

Organization.
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3.3

5.2.5 EMERGENCIES AND NECESSARY INTERRUPTIONS

Company may curlail. reduce voltage, or interrupt Delivery Service in the event of an emergency arising
amvwhere on the Delivery System or the interconnected systems of which it is a part, when the emergency
poses a threat to the integrity of its system or the systenis to which it is directly or indirectly connected if, in
its sole judgment, such action may prevent or alleviate the emergency condition. Company may interrupt
service when necessary, in Company’s sole judgment, for inspection. test, repair. or changes in Company’s
Delivery System. or when such interruption will lessen or remove possible danger to life or property. or will

aid in the restoration of Delivery Service.

Company shall provide advance notice 10 Relail Cusiomer’s Competilive Relailer, il reasonably possible,
Such notice may be made by clectronic notice o all certificaied Competilive Relailers operating within
Company’s service territory, specificallv identifving the location, time, and expected duration of outage.
Notice shall also be provided, if reasonably possible, to those Retail Customers designated as Critical Care
Residential Customers, Chronic Care Residential Customers, Critical Load Industrial Customers, and Crilical
Load Public Safety Customers. If Retail Customer believes il qualilics (or designation as a Critical Care
Residential Customer, Chronic Care Residential Customer. Critical Load Industrial Customer, or Critical Load
Public Safety Customer under P.U.C. SUBST. R 25.497, Retail Customer may apply for designation as
provided in P.U.C. SUBST. R 25.497.

Nothing hergin shall prevemnt the Company from being liable if found to be grossly negligent or to have

committed intentional misconduct with respect to its exercise of its authority in this Tariff.

The operation of BPL shall not interfere with or diminish the reliability of Company’s Delivery System.
Should a disruption in the provision of Delivery Service occur duc to BPL, Company shall prioritize

restoration of Delivery Scrvice prior Lo restoralion of BPL-relaled svsiems.
526 LIMITATION OF WARRANTIES BY COMPANY

Company makes no warranties with regard to the provision of Construction Service or Delivery Service and
disclaims any and all warranties, express or implied, including hut not Lmifed to warranties of

merchantability or fitness for a particular purpose.

SERVICE

Company shall provide Delivery Service pursuant to the terms and conditions of this Tariff to any Retail Customer

within Company’s certificated service territory requiring such service. Except as required for Construction

Services or other unique Delivery Service needs, Retail Customer should contact Retail Customer’s designated

Competitive Retailer for all matters relating to the provision of Delivery Service.
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5.3.1 INITIATION OF DELIVERY SYSTEM SERVICE (SERVICE CONNECTION)

For the purposes of this scction, “initiation of Delivery System Serviee™ refers (0 the actions laken by Company

to energize Retail Customer’s connection to the Delivery System.

5311 INITIATION OF DELIVERY SYSTEM SERVICE WHERE CONSTRUCTION
SERVICES ARE NOT REQUIRED

Where existing Company facilities will be used for Delivery System Service and no Construction

Service is needed, Company shall initiate Delivery System Service for Retail Customer if requested

by Competitive Retailer through the Registration Agent unless:

(0 The Retail Customer’s Electrical Tnstallation is known (o be harardous under applicable
Codes or interferes with the service of other Retail Customers; or unless a known dangerous

condition exists as long as it exists; or

(2) The Competitive Retailer is not cligible for Delivery Service under Section 4.3.1,
ELIGIBILITY or the Compcetitive Retailer or Retail Customer is in default under this Tari(T,
Retail Customer is considered (o be indelault il Retail Customer [ails (o satisly any maicrial
obligation under this TarilT alicr being given notice of the Tailure and al lcast ien days 10

cure,

Company may decline to initiale Delivery Service il it cannol be provided consistent. with Good
Ulility Practice. The Retail Customer is responsible lor sclecting an cligible Competitive Relailer,
Company shall dircel Retail Customer (o the Commission for a list of cligible Compcetilive Retailers
or 10 other sources of information subjcct to Commission’s Code of Conduct rules, il requesied.

Company shall provide iniliation of Delivery System Service in accordance with Scelion 6.1,

5.3.1.2. INITIATION OF DELIVERY SYSTEM SERVICE WHERE CONSTRUCTION
SERVICES ARE REQUIRED

Where Construction Services are required prior to the initiation of Delivery System Service, Retail
Customer may contact Conipany directly to make arrangements for such service. All such requests
shall be governed by the provisions in Section 5.7, FACILITIES EXTENSION POLICY. After
completion of Construction Service, Company shall initiate Delivery System Service in accordance
with Section 33.1.1, INITIATION OF DELIVERY SYSTEM SERVICE WHERE
CONSTRUCTION SERVICES ARE NOT REQUIRED.
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53.2 REQUESTS FOR CONSTRUCTION SERVICES
All Construction Service requests must include the following information:

(H Retail Custonier contact nanie;

() Retail Customer contact phone mumber:;

(3 ESI 1D, if in existence and available;

4 Service address (including City and zip code). directions to location, and access instructions

when approprialc;

(3) Construction Scrvices requested; and

(6) Requested date for Company Lo perform or provide Conslruction Scrvice.
Company will conlact the person designated in the request within two Business Days (o make necessary
arrangements for Construction Services pursuant (o Scction 5.7, FACTLITIES EXTENSION POLICY and
Scction 3.10, METER. Tl a new EST TD is requited, Company shall establish the new ESTID (or the Point of
Delivery and transmil the appropriaic TX SET (ransaction (o the Registration Agent prior 1o the

commencement of Construction Scrvices.
5.3.3 CHANGING OF DESTIGNATED COMPETITIVE RETATLER

Comipany shall change a Retail Customer’s designated Competitive Retailer upon receipt of proper notification
from the Registration Agent. in accordance with the Applicable Legal Authorities, unless the new Competitive
Retailer is in default under this Tariff or is not eligible for Delivery Service under Section 4.3.1,
ELIGIBILITY. of this Tariff. Company shall release proprietary customer information to a Competitive

Retailer in a manner prescribed by Applicable Legal Anthorities.
5.3.4 SWITCHING FEES AND SWITCHOVERS

Company shall not charge Retail Customer lor a change in designation of Retail Customer’s Competilive
Retailer, Company shall charge Retail Customer for a swilchover 10 another distribution wlilily in accordance
with Scction 6.1, RATE SCHEDULES, of this TarilT,

3.5 IDENTIFICATION OF THE PREMISES AND SELECTION OF RATE SCHEDULES

tn

The establishment, assignment and maintenance of ESI IDs shall be as deternmined by Applicable Legal

Authorities. 1n addition, Company shall:

1. Agsign a uniquc EST ID lor cach Point of Delivery, or in the case of non-Mctered load, a unique ESIT
ID to cach Premises, in accordance with Applicable Legal Authoritics;
2, Establish scparatc and distinct EST IDs lor temporary and permanent service. The (emporary EST TID

shall be retired after all market transactions associated with the temporary EST TD have been
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completed. If the temporary Meter has been used for the same Premises for which the permanent
Meter will be nsed. the same ESI 1D may be used for temporary and penmanent service;

3. Identify, assign, and maintain ES] 1Ds with the appropriate load profile, Meter Reading cycle, and
other information necessary for accurate settlement of the wholesale market, unless such functions
are undertaken by the Independent Organization:

4, Notify the Competitive Retailer and Independemt Organization, using the appropriate TX SET

(ransaclion, ol revisions in the assignmeni of a Rate Schedule: and

n

Maintain accurate Uniled States Postal Scrvice compliant services addresses, when available, 1o
comply with Applicable Legal Authoritics. When there are two or more ESI TDs for the same service
address. the service address shall include information (o distinguish between the Points of Delivery

al the service address.

The Rate Schedules included in this Tariff state the conditions under which Conmipany’s Delivery Services are
available and the applicable rates for each Delivery Service. For service to a new Retail Customer at an
existing Premises, Company shall reset all Demand Ratchets and Retail Customer’s Billing Demand and
charges (or Delivery Service shall not be delermined based upon Premises history not associaled with the new
Retail Customer or on Retail Customet’s previous history al a prior location unless Company s currenl basc
ratcs were sct based on the assumpiion ihat the Demand Raichet would not be reset, in which case, Company
shall begin resetling Demand Ralchet no later than the conclusion olils next general rate case. Retail Customer
may, il dirccled by Competilive Retailer, contact the Company 1o discuss the approprialc Rate Schedule lor
the Retail Customer, T1 requested, Company will assist Retail Customer in sclecting the Raie Schedule that is
best suited to existing or anticipated Delivery Service requirements. However, Company docs not assume
responsibility for the selection of the Rate Schedule or for any failure to select the most appropriate Rate
Schedule for Retail Customer’s Delivery Service requirements. Conipany shall direct Retail Customer to its

Comipetitive Retailer to initiate any changes in Rate Schedule selection.

Retail Customer shall notify its Competitive Retailer, who will in turn notify Company, of anmy factors affecting
Retail Customer’s Electrical Lnstallation or use of Premises that mav affect the applicability of a Rate
Schedule. Company may change a Retail Customer’s Rate Schedule if Company is made aware that the Retail

Customer is no longer eligible to receive service nnder its current Rate Schedule.
5.3.6 CHANGESIN RATE SCHEDULES

Unless a change in Rate Schedule is requested as a result of a change in Company’s lacilitics or the Meler
uscd Lo serve Retail Customer, or unless the change in Rale Schedule requires a dilTerent billing methodology.
any change in a Rate Schedule sclection shall be applicable lor the entire billing ¢vele in which the change in

Rale Schedule was requested il the request is made al Icast two Business Days belore (the Meter Reading date
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for that Retail Customer. If a change in Company s facilities or Meter used to serve Retail Customer occurs,

or if the change in Rate Schedule requires a different billing methodology or different Billing Determinants,

then the change shall be effective in the next full billing cvcle.

5.3.7

SUSPENSION OF SERVICE
5.3.7.1 URGENT SUSPENSITONS

Company may intentionally suspend Delivery Service to Retail Customer’s Electrical Installation if
it knows that providing the service is hazardous or a hazardous condition may be imminent. for as
long as such condition exists or may be imminent, provided that such suspension eliminates or
mitigates the hazardous condition and does not result in another hazardous or life-threatening
condition. Company shall take reasonable steps to notify Retail Customer as soon as possible after
Company decides that it will suspend service. Where reasonable, Company shall post a notice of
suspension and the reason for the suspension at the place of common entry ot upon the front door of

cach alTected Retail Customer as soon as possible after service has been disconnecled.

Company may also suspend service when such suspension is authorized by Applicable Legal

Authorities.
5.3.7.2 OTHER SUSPENSIONS

Company niay suspend Delivery Service to Retail Customer upon notice to Retail Customer’s

Competitive Retailer:

(H In the event of unauthorized use. connection or reconnection, or diversion of service, or
Tampering with the Meter or equipment, or bypassing same;

() In the event that Delivery Service to Retail Customer’s Electrical Installation cannot be
provided consistent with Good Utility Practice, after a reasonable opportunity has been
provided to Retail Customer to remedy the situation;

(3) In the event of Retail Customer’s violation of the provisions of Compairy’s Tariff pertaining
to the use of Delivery Service in a manner which interferes with the Delivery Service of
others, or the operation of nonstandard cquipment. or as otherwisce specificd by wrillen
agreement, and a reasonable opportunily has been provided (o remedy the situation,

4) Upon Retail Cusiomer’s [ailurc 1o comply with the icrms of any wrillen agreement made
belween Company and Retail Customer, or upon delfaull of Retail Customer under such an
agreement, or upon [ailure 1o pay any charges billed by Company dircctly to Relail
Customer pursuant (o Scction 5.8.2, BILLING TO RETAIL CUSTOMER BY COMPANY.,

alter a rcasonable opporiunity has been provided to remedy ihe lailure;
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(3)

(6)

CNP 8014

For Retail Customer’s failure to provide Company with reasonable access to Company’s

facilities and the Meter located on Retail Custonier’s Premises; or

Upon Company’s receipt of a notice requiring such action. in the form and from the party

specified by the Applicable Legal Authorities. Company will not be responsible for

monitoring or reviewing the appropriateness of any such notice, except as provided in

Section 3.3.7.4, PROHIBITED SUSPENSION OR DISCONNECTION.

5.3.7.3

RESTORATION OF SERVICE

Company will conduct restoration clTorls as soon as possible lollowing the allevialion or correction

of the conditions thal caused a suspension or disconnection and provide notice 1o Retail Customer’s

Competilive Retailer as soon as practicably possible,

5.3.74

(1)

Revision Number:

PROHIBITED SUSPENSION OR DISCONNECTION

Except in the casc of suspensions of scrvice related o dangerous conditions, clearance

requests. or move-oul requests. Company shall nol disconnect or suspend Delivery Scervice

1o Retail Customer in the lollowing siluations:

(A)

(B)

(©

(D

TTI I

On a day, or on a day immediately preceding a day, when personnel of Company
are not available to the public for the purpose of reconnecting Delivery Service;
For delinquency of pavment to Company by Retail Customer’s Competitive
Retailer:;
During an “extreme weather emergency” as defined in the Conunission’s customer
protection mles;
At a permanent, individually metered dwelling unit of a Retail Customer for non-
payment of amounis billed directly 1o Retail Customer by Company pursuant 10
the Company s TarilT, when that Retail Customer ¢stablishes thal disconncetion of
Delivery Scrvice will cause some person residing at that residence o become
scriously ill or more scriously ill.

(1) Each time a Retail Customer seeks to avoid disconnection of Delivery

Scrvice under subscction (D). the Retail Customer must accomplish all of

the [ellowing by the stated daie of disconnection:

{I)  have the subject person’s attending physician (for purposes of this
subsection the term “physician” shall mean any public health
official, inclnding, medical doctors, doctors of osteopathy, nurse

practitioners, registered nurses, and any other similar public health
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(B)

CNP 8014

officialy call or contact the Company by the date of the

disconnection;

(11) have the subject person’s attending physician submit a written

statement to Conipany; and
(TIT)  ¢nter inlo a delerred payment plan,

{ii} The prohibition against Delivery Service disconnection provided by
subsection (D) shall last 63 days from the issuance of the bill by Company
or a shorter period as agreed upon by Company and Retail Customer or

subject person’s physician; or

When the disconnection is authorized by the REP as a disconnection for nonpay ment,
of electric service and Retail Customer is designated as a Critical Care Residential
Customer, unless all of the procedures required by Company pursuant to P.U.C.
SUBsL. R 25,497 and P.U.C. Sunst. R 25,483 have been completed: or when the
disconnection is authorized by the REP as a disconncclion lor nonpayment of
electric service and Retail Customer is designated as a Critical Load Industrial
Customer or a Critical Load Public Safety Customer, unless all Conipany-
established processes are followed. Upon request, Company shall provide a paper
or electronic copy of all Company-established processes for the disconnection of a
Critical Load Industrial Customer or Critical Load Public Safety Customer to

Competitive Retailer.

5.3.8 DISCONNECTTION AND RECONNECTION OF SERVICE TO RETAIL CUSTOMER’S

FACILITIES

At the request of Retail Custonier. or Retail Customer’s designated Competitive Retailer, for Retail Customer

related construction, alteration, emergency. or other temporary clearance, Company shall disconnect Retail

Customer’s facilities in accordance with Chapter 6.

Competilive Retailer may request disconnection for non-payvment by Retail Customer or reconnection

thercaller as authorized by the Commission’s cusiomer protection rules. Company shall disconnecl and

reconnect Retail Customer’s Premiscs upon request by a Competitive Retailer authorized to do so.

Revision Number:
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54

ELECTRICAL INSTALLATION AND RESPONSIBILITIES
541 RETAIL CUSTOMER’S ELECTRICAL INSTALLATION AND ACCESS
Retail Customer is responsible for the design, installation, operation, protection, and maintenance of electric
facilities bevond the Point of Delivery, and Company shall have no responsibility therefore, except for if Meter

is maintained by Conipany. Retail Customer’s Electrical Installation for receiving Electric

Power and Energy must be installed in accordance with Company’s specifications for electrical installations,
which are available upon request at Company s business offices located in the specific area where Delivery
Service is desired. Retail Customer shall install and maintain Retail Customer’s Electrical [nstallation in
accordance with all applicable Codes, and in such condition and manner as not to endanger persons or
property, or to cause inipainment of Company’s Delivery Service to Retail Customer or others. Retail
Customer assunies responsibility for Electric Power and Energy delivered to Retail Customer at and past the

Point of Delivery in accordance with Section 5.5, RETAIL CUSTOMER'S ELECTRICAL LOAD.

5.4.2 INSPECTION AND APPROVAL OF RETAIL CUSTOMER’S ELECTRICAL
INSTALLATION

In those locations where an ordinance requires Retail Cusiomer to oblain a certificale of ingpection and
acceplance or a permil, Retail Customer shall obtain all necessary permils and certificales ol inspection
covering its clectrical installation. Company will not intcrconneel its Delivery System [acilitics with Retail
Customer’s Electrical Tnstallation until Company receives notification ol approval of Retail Customet’s

Elcctrical Tnstallation by the proper authority.

Company docs not assumc any duty ol inspecting Retail Customer’s lings, wircs. swilches, or other cquipment,
Without limiling the provisions of the [oregoing senience, Company shall decling (o interconnect ils Delivery
System [acilitics with Retail Customer’s Electrical Installation il itis known Lo be harzardous or would interlere
wilh the service ol other Retail Customers, and may decling (o interconnect il satislfaciory Delivery Service (o

Retail Customer cannot be provided consistent with Good Utility Praciice,

543 LOCATION OF POINT OF DELIVERY AND RETAIL CUSTOMER’S ELECTRICAL
INSTALLATION

Retail Customer’s Electrical Installation must be arranged so that the location of the Point of Delivery allows
Company to provide safe and reliable Delivery Service, taking into consideration the location of existing
Comipany facilities and construction needed to connect Retail Customer’s Electrical Installation to Company’s

Delivery Systeni

Any change from the Company-approved Point of Delivery may be subject (o a Discrelionary Scrvice Charge
pursuant 1o Scction 6.1, RATE SCHEDULES.
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In the event Company is required by Applicable Legal Authorities to relocate any of its facilities, Retail
Customer shall, at Retail Customer’s expense, relocate or change Retail Customer’s Electrical [nstallation as

required.

5.44 CONNECTION OF RETAlL. CUSTOMER'S ELECTRICAL INSTALLATION TO
COMPANY FACILITIES

Only personnel authorized by Company are permilied 1o make, energize, or de-cnergize connections belween

Company lacilitics and Retail Customer’s Electrical Tnstallation,
545 PROVISIONS FOR COMPANY FACILITIES AND EQUIPMENT AND THE METER

Retail Cusiomer must grant (o or sccure [or Company, at Relail Cuslomer’s ¢xpensc, any rights-ol-way or
cascments on properly owned or contrelled by Retail Cusiomer neeessary for Company (o install Delivery
Swstem facilities for the sole purpose of delivering Electric Power and Energy to Retail Customer. Retail
Customer must provide, without cost to Company, suitable space on Retail Customer’s Premises for the
installation of Delivery System facilities necessary to deliver Electric Power and Energy to Retail Customer

and for installation of Metering Equipment and the Meter pursuant to Section 5.10. METER.

5.4.6 RETAIL CUSTOMER’S DUTY REGARDING COMPANY'S FACILITIES ON RETAIL
CUSTOMER’S PREMISES

Consistent with Section 5.2, LIMITS ON LIABILITY (which limits any legal liability only as expressly stated
thercin), Retail Customer shall have a duly (o exercise reasonable care not o damage Company Dclivery
Sysiem lacilitics on Retail Cusiomer’s Premiscs and shall not be considered o be a bailee or (o have possession

ol thosc lacilitics.

Retail Customer shall not Tamper with Company’s facilities or the Meter on Retail Customer’s Premises.
Company shall not be liable to Retail Customer for any injuries that result from such Tampering. Loss of,
or damage to, Company Delivery Svstem facilities on Retail Customer’s Premises caused by or arising out of
Retail Customer’s Tampering or failure to exercise reasonable care not to damage such facilities shall be
subject to the provisions of Section 5.2, LIMITS ON LIABILITY. Charges for such loss or damage shall be
consistent with Scction 6.1, RATE SCHEDULES.

The Retail Customer’s authorization ol the use of the Meiter by a third party or designation ol a Meter Owner
docs nol relieve the Retail Customer of its obligations with regard to excreising care of the Delivery Sysiem
or of prohibilions against Tampering with the Mcicr,  Additionally, consistent with Scclion 6.1, RATE
SCHEDULES, the Company may asscss charges 1o Retail Customer for any damage or loss causcd by the

Retail Customer or by partics o whom Retail Customer has authorized o access the Meler.
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Company shall repair anv street Light or security light within 15 calendar davs of receipt of a repair request
from either the Retail Customer or Competitive Retailer unless otherwise provided in the Rate Schedules that

pertain to lighting.
5.4.7 UNAUTHORIZED USE OF DELIVERY SYSTEM

In the event of use or altempted use of the Delivery System, without Company 's authorization, whether by
Tampcring with Meler or Melering Equipment or by any other means, Delivery Service may be suspended by
Company. Company must comply with all Applicable Legal Authoritics and Scction 3.3.7, SUSPENSION
OF SERVICE. A person found (o be using the Delivery System withoul authorization must pay the charge
for restoring Delivery Service as provided in Company’s Rate Schedules under which thal person would
normally reecive Delivery Scrvice and may be required (o pay all charges, including the lollowing. before

Delivery Service will be restored or initiated:

(0 The Delivery Charges associaled with the estimated amount of electricity delivered withowl Company
authorization, which may be cstimated based on amounts used under similar conditions during
preceding years, Where no previous usage history ¢exists at the same Premises, consumption may be

cstimaled on the basis of usage levels of similar Relail Customers at similar Premises under similar

conditions;

(2) The cost of replacing and repairing a Meter and associated Company equipment {including the Meter
scal);

(3) The cost of installment of protective facilities or of relocation of Meter, if necessary to prevent further

unamthorized use; and

4 All other costs associaled with the investigation and correction of (the unauthorizcd use,

5.4.8 ACCESS TO RETAIL CUSTOMER’S PREMISES

Company’s duly authorized representatives have the right ol access Lo Retail Customer’s Premiscs at all
reasonable hours, or at any hour if for the sole purpose of restoring Delivery Service, to: inspect, erect, install,
maintain, upgrade, convert, remove, or replace Company’s wiring apparatus and other facilities; read the
Meter; and perform other activities necessary to provide Delivery Service, inclnding tree trimniing and tree
removal where such trees in the opinion of Company constitute a hazard to Company personnel or facilities,
or to the provision of contimous Delivery Service, provided, however, that such representatives comply with
all applicable site-specific safety requirements which have been connmmnicated by Retail Customer in writing
to Company. Such personnel must exhibit a photo-identification badge to gain access. Failure to provide

access may result in suspension of Delivery Service and/or additional charges under the appropriate
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Commission approved Tariff that shall be billed to Retail Customer’s designated Competitive Retailer.
Company shall notify Retail Customer’s designated Competitive Retailer of Retail Customer’s failure to
provide access. Retail Customer shall not grant access to the facilities of Company and the Meter except to

authorized Conipany representatives.
RETAIL CUSTOMER’S ELECTRICAL LOAD
55.1 LOAD BALANCE

If a Retail Customer takes multi-phase Delivery Service, Retail Customer nmst take reasonable actions to
control the use of Electric Power and Energy so that Retail Customer’s Electrical Load at the Point of Delivery

is in reasonable balance.
552 TINTERMITTENT ELECTRICAL LOADS AND LIMITATIONS ON ADVERSE EFFECTS

Retail Customer shall not, without Company s conscnt, connect or operale cquipment that produces voltage
Muctuations, interference or distorled wave lTorms that adverscly alfect Delivery Service o other Retail
Customers or thal may be detrimental (o the Delivery System. Such equipment includes, but is not limited Lo,
spol and ar¢ welding machings, X-ray machincs, arc-furnaccs. variable speed drives. clevators, dredges.
locomotives, shovels, feed grinders. ctc. Retail Customer contemplating the installation of such cquipment
must make specific prior arrangements through Competitive Retailer, or il directed by Compeltitive Retailer,
with the Company dircclly. As parl of such arrangements, Company may require the installation on Retail
Customer’s side of the Meter, of suitable apparatus, including additional transformer capacity or other
equipment designed specifically to reasonably limit such adverse effect. Any such equipment provided by
Company on the Delivery Systen1 (which may or may not be dedicated solely to such Retail Customer) to
correct such adverse effects shall be treated as a Discretionary Service that is subject to the applicable Rate

Schedule contained in Section 6.1, RATE SCHEDULES.

Company shall comply with the procedures described in P.U.C. SUBST, R 23,51, Power Quality,

Where intermillent clectrical loads or load control devices arc a part of Retail Customer’s installation,
Company may deicrmine through a methodology approved by the Commission, the billing Demand associaled
with the Retail Customer’s Premiscs on the basis of a time interval which is shorier than that specificd in

Company s Rate Schedule under which Retail Customer is reeciving Delivery Service,
553 EQUIPMENT SENSITIVE TO VOLTAGE AND WAVE FORMS

Retail Custoniers planning the installation of electric equipment such as computers, conumunication

equipment, electronic comntrol devices, motors etc.. the performance of which may be adversely affected by
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voltage fluctuations, distorted 60 hertz wave forms, or single phase events, are responsible for providing and

installing the necessary facilities. including protective equipment, to linmit these adverse effects.
5.54 CHANGE IN RETAIL CUSTOMER'S ELECTRICAL LOAD

Reiail Customer, or Competitive Retailer al the request of Retail Customer, shall notily Company when Reiail
Customer’s Electrical Load or contracicd Demand is (o be changed substantially so that Company may cnsure
ils lacililics arc adequate. Tn the event Retail Customer adds clectrical load al Retail Customer’s installation
that results in the usc of Delivery Scervice in excess of the maximum capacily of the Delivery System lacilitics
serving Retail Cusiomer, Retail Customer is subject (o liability pursuant to Scction 5.2, LIMITS ON
LTABILITY lor any damage to Company “s [acilitics resulting from the usc of Delivery Scrvice in excess ol

such maximum.
555 POWERFACTOR

If the Power Factor of Retail Customer’s load is found to be less than 95%, lagging as measured at the Meter.,
Company may require Retail Customer to arrange for the installation of appropriate equipment on Retail
Customer’s side of the Meter necessary to correct Retail Customer’s Power Factor between unity and 95%
lagging as measured at Meter, or, if Retail Customer fails to correct its Power Factor consistent with this
standard, the demand associated with Retail Customer’s use of Delivery Service, as determined in the
appropriate Rate Schedules in Section 6.1 RATE SCHEDULES, may be increased according to the following

lormulas:

(H Calculation of Power Factor Adjusted NCP kW.
The NCP kW applicable under the Monthly Rate section shall be modified by the following

fornmla:

Power Factor Adjusted Monthty NCP kW= (Actual Monthly NCP kW x 0.95)/Current

Month Power Factor
(2) Calculation of Power Factor Adjusted 4-CP kW,

Each ol the Retail Customer’s monthly coincident peak kW Demands used (o calculaie the
Retail Customer’s average 4 CP kW Demand applicable under the Monthly Rale scclion

shall be calculated using the following (ormula:

Power Faclor Adjusted Monthly CP kW = (Actual Monthly CP kW Demand at the time of
the ERCOT peak x 0.95)/Monthly Power Factor
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Power Factor Adjusted 4-CP kW=uaverage of the Retail Customer’'s Monthly CP kW as
adjusted for Power Factor if applicable.

(3) Power Factor Adjusted Monthly NCP kW Demands will be used in determining the Billing
kW under the applicable Tariff schedule.
If Company has a different Power Factor billing adjustment it shall conform to these calculations upon its next

general rale casc.

Should a Retail Customer’s Power Factor deviate from the standard described above to the point that it is
cansing Delivery Svstem problenis for other Retail Customers, and the Retail Customer fails to correct the
problem after sufficient notice, Conipany mayv install the necessary equipment on the Delivery System to
correct the problen to the standard described above, and the Retail Customer shall be required to reiniburse

Company for the cost.
5.5.6  TESTING OF RETATL CUSTOMER EQUIPMENT

In sitwations where historical Demand requirements will be exceeded duc to properly noticed and Company
approved scheduled cquipment (esting, Company will ignore for Billing Demand Ratchel purposcs the (est
period demands.  Approval of the equipment testing schedule including date and time, shall be at Company s
discretion, bul shall not be unrcasonably withheld, provided Retail Customer or Competitive Retailer contacts
Company al least tcn days in advance of the cquipment testing.  Tn no event shall Company approved iesling
occur between the hours of 12 noon and 8:00 PM during the weckdays of (the months of Junc, July, August,
and Scplember.  Charges for clectric usage (kWh and kW) during the test period. may be billed 1o the
Compelitive Retailer. Increased demand for the testing period shall not alleel the customer’s demand lor
billing ratchet purposes. Charges for reading and resetting the Meter, if required. shall be as calculated and
shall be billed to Competitive Retailer.

LIMITATIONS ON USE OF DISTRIBUTION SERVICE
5.6.1 INTRASTATE RETAIL DELIVERY SERVICE LIMITATIONS (FOR ERCOT UTILITIES)

Company will not provide Delivery Service to Retail Customer where any part of Retail Customer’s Electrical
Installation is located outside the State of Texas or is connected directly or indirectly to any other electric
lines, all or part of which are located outside the State of Texas, other than through certain high-voltage direct

current interconnections constructed under orders of the Federal Energy Regulatory Commission.
5.6.2 PARALLEL OPERATION

Retail Customer may not. withont written agreement with Company. connect Retail Customer’s Electrical

Installation to a source of Electric Power and Energy in a manner that may permit Electric Power and Energy
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to flow imto the Delivery System from such source. Retail Customer proposing the interconnection of
Distributed Generation must comply with the provisions set forth in this Tariff and Applicable Legal
Authorities. Requirements and specifications for all other interconnections for parallel operation shall be

individually negotiated with Compary.

FACILITIES EXTENSION POLICY

5.7.1 GENERAL

This Facilities Extension Policy (“Policy’™) addresses the requirements associated with extension of Delivery
Svstem facilities, i.e.. Construction Services. at the request of Retail Customer or Competitive Retailer on
behalf of its Retail Custoner, for the following situations, which are sometimes collectively referred to as

“extensions’:

(H Installation of standard facilities;

(2) Installation of facilities in excess of standard facilities normally provided for requested type of service
and allowed for in this Tariff;

(3 Installation of non-standard facilities;

4 Upgrades of facilities due to Customer adding load:

(3) Electric connections to temporary facilities; and

(6) Removal and relocation of facilities.

Conmipany is responsible for the construction of Delivery Svstem facilities necessary to comnect Retail

Customer’s Point of Delivery to the Delivery System. The treatment of extension of Meter facilities is

excluded from this section and is addressed in Section 5.10, METER, of this Chapter. Payments in the form

of a contribution in aid of construction or an advance for construction mayv be required from the entity

requesting such Construction Scervice prior (o commencement of construction in accordance with Scction,

5.7.4, ALLOWANCE FOR FACILITIES, Scclion 5.7.5, NON-STANDARD FACTLITTES. and Scciion 6.1,

RATE SCHEDULES.

5.7.2 CONTRACTUAL ARRANGEMENTS

Company may require an exceuled Facilily Exiension Agreement, in the form approved by the Commission
and specificd in Scction 6.3, AGREEMENTS AND FORMS, of this TarilT, between the enlity requesting such
service and Company prior (o Company constructing standard and non-standard Delivery System [acilitics,
In those inslances where any paymenis are required, Company will provide a detailed cost ¢stimalie lor the
entity requesting the service to determine the special contractual arrangements required before Construction
Service is provided. Regardless of anv such pavment. Company shall at all times have title to and complete

ownership and control over facilities installed by Company.
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5.7.3 PROCESSING OF REQUESTS FOR CONSTRUCTION OF DELIVERY SYSTEM

Requests for new residential Delivery Service requiring Construction Scrvice, such as line exiensions, shall
be completed within 90 days of execution of the Facility Extension Agreement. or within a time period agreed

to by the entity requesting the Construction Service and Company. and after the entity requesting

Construction Scrvice has made satislactory pavment arrangemenis for Construction Service Charges. For all
other exiensions requiring construction, requests should be completed within the time ¢stimaicd by Company,
For the purposes of this scction, lacility placement that tequires a permil for a road or railroad crossing will
be considered a line extension. Unless mutually agreed 1o by Company and Retail Customer, within ien
Business Days of Company’s receipt of a detailed request. Company shall give the entity requesting

Construction Scrvice an ¢stimaled completion date and an ¢stimaled cost [or all charges (0 be asscssed.

Unless a delay is beyond the reasonable control of Company, a delay of more than 90 dayvs beyond execution
of the Facility Exicnsion Agreement for new residential Delivery Scrvice shall constitule failure o serve,
unless the enlity requesling the service has agreed (o a longer erm, The Commission may conduct

enforcement action and seck penaltics and other remedics for unrcasonable delays.
574 ALLOWANCE FOR FACILITIES

The entity requesting the service will receive an allowance for installation of facilitics. The calculation of the
allowance and definitions ol standard and non-siandard lacilitics are provided in Chapler 6. Payments in the
form of a contribution in aid of construction mayv be required for requested extensions in excess of the
allowance in accordance with Chapter 6. When two or more applications for Delivery Service from the same
extension are received prior to starting construction of the extension, the maximum allowance is the sum of

each individual applicant’s allowance.
5.7.5 NON-STANDARD FACTLITIES

Non-standard facilities are defined in Chapter 6, and may include but are not limited to a two-wayv feed,
automatic and mamial transfer switches, Delivery Service through more than one Point of Delivery, redundant
facilities, facilities in excess of those normally required for Delivery Service, or facilities necessary to provide

Delivery Scrvice al a non-standard vollage.

If the entity requesting Construction Service desires Delivery Service utilizing non-standard Delivery System
facilities, as described above and not covered elsewhere in this Tariff, Company shall constrmct such facilities
unless, in the reasonable judgment of Company. such construction would impair Company’s facilities or
facilities with which Company is interconnected, impair the proper operation of such facilities, impair service
to Retail Customers, or there are other appropriate concermns that the entity requesting service is unable or

unwilling to correct. The entity requesting Construction Service shall pay to Company the estimated cost of
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all non-standard facilities, offset by any applicable allowance, as detailed in Chapter 6, and the Facility

Extension Agreenient.
576 CUSTOMER REQUESTED FACILITY UPGRADES

In the casc ol upgrades Lo Delivery System lacilitics necessitaled by Retail Customer adding load in excess of
existing Delivery System lacility capacily. should a contribution in aid of construction be required pursuant
to Chapler 6, only the cost ol the lacility upgrades that arc altributable 1o the Retail Customer’s request will

be included in calculating a pavment to Company.
577 TEMPORARY DELIVERY SYSTEM

Company is responsible for the extension of Delivery Sysiem lacilitics necessary (o conneet Retail Cusiomer’s
iemporary Poinl of Delivery 1o Company 's Delivery System [or ihe purpose of providing icmporary Delivery
Service. Retail Customer, or the entity requesting such service. shall pay Company prior to Company’s

constructing teniporary Delivery Svstem facilities in accordance with Chapter 6.
5.7.8 REMOVAL AND RELOCATION OF COMPANY’S FACILITIES AND METERS

Company may remove or relocate Company facilities and the Meter at Retail Customer’s request unless doing
so would create a safety hazard or would be incompatible with providing safe and reliable Delivery Service.
Retail Customer, or the entity requesting such removal or relocation, shall pay to Company the total cost of
removing or relocating such Delivery System facilities in accordance with Chapter 6. Conipany shall notify

Competitive Retailer of all Mcter Removals pursuant (o this section.
579 DISMANTLING OF COMPANY’S FACILITIES

Company may, upon discontinuation of Delivery Service 10 Retail Customer, dismantle and remove all lines,
cquipment, apparatus. or other [acililics, which Company installed o provide Delivery Scrvice 10 Retail
Customer, Company may abandon in place, in whole or in part, its underground lines and cquipment in licu
of removing such. Company shall be subject to liabilily pursuant Lo Scclion 3.2 LIMITS ON LTIABILITY
(which limits any Iegal liability only as ¢xpressly staled therein), for any such abandoned lines or ¢cquipment,
and may olfer Retail Customer the oplion o lerminate applicable casements pursuant to this Tarill. T
Company removes outdoor lighting on its own initiative, it shall not charge for removal. A Retail Customer
or a Competitive Retailer on behalf of Retail Customer, shall request removal of ontdoor lighting facilities at
least 30 days prior to the requested removal date. The removal request shall be completed by Company on
requested removal date. If mmtually agreed to by Company and the Retail Customer, or the Competitive
Retailer on behalf of the Retail Customer, Company may begin the removal of outdoor lighting facilities and
complete the removal of outdoor lighting facilities on a date or dates other than the initially requested removal

date.
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58

BILLING AND REMITTANCE
5.8.1 BILLING OF DELTVERY CHARGES

Company shall bill Retail Customer’s sclected Competitive Retailer for all charges associated with Delivery
Services and Discretionary Charges nol associaled with Construction Services. Tn no case shall Delivery
Scrvice Charges be billed (o a Compcetitive Retailer for a time period when the Competitive Retailer was not

th¢e Retail Electric Provider for the Retail Cusiomer.,
5.8.2 BILLING TO RETAIL CUSTOMER BY COMPANY

For Construction Services, Company shall bill the entity that requests Construction Scrvices rom Company.
When Retail Customer requests such services, Company may, pursuant lo this TarilT and according (o the
terms ol Facility Extension Agreement, require prepayments, contributions in aid of construction, or lump-
sum pavments for Construction Services. Upon a showing by Retail Customer of satisfactory credit, Compairy
may extend pavment options, such as deferred payment plans or installments of charges associated with
Construction Services. Charges billed to Retail Customer pursnant to this section shall remain the
responsibility of Retail Customer regardless of any change in Retail Customer’s designated Competitive

Retailer.

Retail Customers may also be billed by Company lor damage causced (o Company [acilitics by Retail
Customer, pursuant 1o Sccltion 34,6, RETAIL CUSTOMER'S DUTY REGARDING COMPANY'S
FACILITIES ON RETAIL CUSTOMER’S PREMISES, or Section 5.5.4. CHANGE IN RETAIL
CUSTOMER’S ELECTRICAL. LOAD. or for costs incurred by Company to correct any adverse effects of
Retail Customer’s Electrical [nstallation pursuant to Section 3.5.2, INTERMITTENT ELECTRICAL LOADS
AND LIMITATIONS ON ADVERSE EFFECTS, or to correct Power Factor problems pursnant to Section
3.5.5, POWER FACTOR.

DEFAULT AND REMEDIES ON DEFAULT
s91 COMPANY REMEDIES ON DEFAULT BY COMPETITIVE RETAILER

Upon (ailure of Compelitive Retailer o timely abide by the terms of this TarilT, Competilive Retailer may be
required to transfer Retail Customer to the POLR or arrange for Retail Custoniers to be served by another
qualified Competitive Retailer or the POLR, as provided in Section 4.6 DEFAULT AND REMEDIES ON
DEFAULT.

Revision Number: 7T Effective: 1/15/15

77
78



Chapter 5: Service Rules and Regulations Sheet No. 5.1
Relating to the Provision of Delivery Service to Retail Customers Page 20 of 24

CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8014

5.10 METER
5101 METERING PRACTICES

Unless otherwise agreed to by Company and Retail Cusiomer, Delivery Service is provided through one Point
of Dclivery, with Retail Customer’s scrvice cntrance arranged so that Company can measure Reltail
Customer’s Scrvice with one Mcler. Addilional information, including information concerning non-Company

or advanced melering installations, may be found in Chapler 6.
5.10.2 RETAIL CUSTOMER RESPONSIBILITY AND RIGHTS

Each Retail Customer shall use reasonable care not 1o damage any of Company’s Metering Equipment and
rclaled appurienances on Retail Customer’s Premiscs.  Melers for residential Retail Customers shall be
Company-owned unless otherwise deiermined by the Commission.  Retail Customers required by the
Independent Organization to have an IDR Meter may choose a Meter Owner, other than Company. in

accordance with Applicable Legal Authorities otherwise, the Meter shall be owned by the Conipany.

Retail Customer shall own all Mcter Data related 1o the premise occupicd by thal customer, regardless ol
whether the Meter Owner is the Retail Customer, the owner of the premise or a third parly. Ownership of the
Mcicr Data docs nol alTect Company 's obligations under this TarilT or other Applicable Legal Authoritics Lo
transmit Mcicr Data. 1o the Tndependent Organization or (the Retail Customer’s Compeltilive Relailer. To the
extent that data integrity is nol compromiscd. the Retail Cusiomer shall have the right o physical access Lo
the Meter to obtain such Meter Data when technically feasible. The Retail Customer shall hiave the right and
capability, including necessary security passwords., to assign access to the Retail Customer’s Meter Data
related to the premise occupied by that customer. “Physical Access™ does not gramnt a customer the right to
access a Meter in any way that may allow the customer the ability. directly or indirectly to alter billing and
settlement data or compromise the safety of the Meter. Retail Customer is precluded from accessing aiy
element of the Meter that may permit Retail Custonier to alter billing and settlement data or compromise the

accuracy or integrity of the Meter Data.

Retail Customer and. o the extent authotized by the Retail Customer, ils designaled Competitive Relailer shall
have access to all of Retail Customer’s Meter Data. Retail Customer’s historical load data, and other
proprietary customer data from Compamny pursuant to Applicable Legal Authorities. 1f authorized by the
Commission, Company mayv assess a charge for compiling such data pursuant to Section 6.1, RATE

SCHEDULES.

5.10.2.1 REQUIREMENTS
Retail Customer shall provide the following, al no cost to Company, at a suilable and casily accessible

location:
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(1 Sufficient and proper space for installation of Meter and Metering Equipment;
(2) Meter socket and Meter enclosure as specified by Company for all self-contained Meters;

(3 Meter loop: and

4 An adequate anchor for Service Drops.

Where the Point of Delivery is inside the building, Customer shall provide the service entrance
enclosure and space for Company’s instrument transformers, as required. Retail Customer shall
install Company-approved Meter socket or Meter enclosure. No Meter or Metering Equipment may
be by-passed for any reason without prior approval of Company or as perniitted by Applicable Legal

Authorities.

5,10,3 METERING OF RETAIL CUSTOMER’S INSTALLATION TN MULTI-METERED
BUILDINGS

When Delivery Service is measured through individual Meiters for cach living unit in multi-family dwellings
or cach retail space in a multi-icnant building, the property owncr of cach individually metered living unil or
rclail space is responsible lor proper connection ol Retail Customer’s Electrical Tnstallation Lo the Meter sockel
for Mecter, including correct identification and labeling of Mcler socket in order to designale living unit or
retail space being metered. Company requires properly owner, al propetly Owner's CXpense, 1o correcl any
improper connection or identificalion and. when responsible, reimburse Company for any costs incurred as a

result of the improper connection excepl as otherwise required by Applicable Legal Authorilics.
5.104 LOCATION OF METER

Consistent with Good Utility Practice, a Meter and its associated equipment shall be installed in a location
that facilitates the provision of safe and reliable Delivery Service and accurate measurement and that provides
a clear working space on all sides. The center of the Meter shall be not less than four feet and not more than
six feet above the finished grade. All Meter locations should be as near as possible to the Point of Delivery.
Meters for residential Retail Customers are to be located outside the building. Meter location for
nonresidential Retail Custoniers normally will be outside the building. Inside locations may be permitted with

Company’s approval.

Meters will not be installed as follows:

() In any hazardous location;
(2) In any place where vibralion, moisture, fumes or dust may damage the Mcicr or inicrlere with ils
operation:
3) Dircetly over any stairway, tamp or sieps;
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4 On any portion of a building which at a later date will be enclosed and thereby render the Meter
inaccessible:
(3) In any location accessible only through a hatchway, trapdoor, or by means of a ladder; or
(6) In or recessed in the external surface of any wall that is within three feet of any property line, or that

is over the edge of any walk, allev or driveway which provides access to conunercial or industrial

property.
5.10.5 NON-COMPANY OWNED METERS

Company shall provide all scrvices associaled with the Mceler unless otherwise authorized by the Commission
in accordance with Applicable Legal Authorilics, including but nol limited 1o, ownership, installation,
removal, mainicnance, testing and calibraiion, and data collection and management for Company billing and

subimission to Independent Organization.

Requests for installation andfor removal of a Non-Company Owned Mceter shall be made by the Reiail
Customer’s Competitive Retailer in accordance with Applicable Legal Authoritics, ot by the Retail Customer

o the Company directly. All such requests must include at least the following information:

(H Retail Custonier contact nanie;

() Retail Customer contact phone mumber:;

(3 Meter Owner contact name, address and phone mumber;

4 Mecicr Type and manulaclurer,

(3) Competitive Retailers contact name and phone number;

(6) ESTTD il in exisience and available;

(7) Scrvice address and directions Lo location when appropriale;

(8) Scryice requested: and

C)] Name, address, phone number and ¢-mail address of any agent designated by Retail Customer (o

make arrangements with Company lor the requested service.

Comipany shall acknowledge receipt of the request to Retail Customer, Competitive Retailer or Retail
Customer’s designated agent and will contact the entity designaled by the Retail Customer (o make propet

arrangement (o provide the requesied service in accordance with Applicable Legal Authoritics.

An executed Service Agreement as approved by the Cominission is required before installation of a Non-
Comipany Owned Meter. The Service Agreement will include anthorization of the Retail Customer’s
designated Meter Owner and will be in the form specified in Section 6.3, AGREEMENTS AND FORMS.
Retail Customer is responsible for ensuring that Company is notified of any changes concerning the Non-

Comipany Owned Meter in accordance with the Service Agreement and Applicable Legal Authorities.
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The installation of a Meter that will cause a change of the settlement profile for the ESI 1D may occur at amy
time of the month, however the settlement profile will not change until the beginning of the next scheduled

Meter Reading/billing cycle.

Company shall not remove the Non-Company Owned Meter upon de-energization of the Meter unless a
specific request for Meter Removal has been made by the Retail Custonier, the Retail Customer’s Competitive
Retailer, the customer’s designated agent or the Meter Owner. However, if the Company receives a request
to energize a Meter not owned by the Company and there is not an agreement in place with the Meter Owner

at the time that energization is requested. the Company may remove the Meter.

Upon removal of a Non-Company Owned Meter, Company shall immediatcly contact the Retail Cusiomer,
Moeicr Owner, and Competitive Retailer and shall ship the Meler Cash on Delivery (COD) (o designaled Mcicr
Owner or shall safeguard the Meter until the earlier of (a) the date the Meter Owner takes possession of the
Meter. or (b) 60 calendar days from the date of removal of the Meter. If the Meter Owner fails to take
posscssion of the Meter within 60 calendar days or upon 30 days of ihe return of a Meter that has been shipped
CQD, the Company is no longer responsible lor salcguarding the Meler and may dispose of it in any manncr

the Company deems appropriate.

Charges associaled with Non-Company Owned Mcelers will be invoiced directly Lo the Retail Customer,
Compelitive Retailer, or the enlity requesting the service, pursuant o Chapler 6, including charges [or the
installation, removal, and storage of a Non-Company Owned Meler and the installation and removal of a Mcicr

owned by the Company.
51 RETAIL CUSTOMER INQUIRIES
5.11.1 SERVICE INQUIRIES
Retail Customer may contact Company dircctly regarding the Delivery Scrvice, for the lollowing siluations:

(1 Inquiries regarding site specific Delivery Services:

(2) Constriction of new lines, installation of a Meter, modification of existing equipment or change in
Point of Delivery; or

(3) Special circumstances such as Delivery Scrvice requirements that arc ol non-standard siz¢ or
characteristics.

Retail Customer secking information aboul the above ilems may contact the Company during normal busincss

hours. Tn the event that Company personnel with the expertise needed (o respond (o the ingquiry are nol

immedialely available at the time of the Retail Customer’s call, Company shall ensurc that the Retail Customer

is contacicd within (wo Busingss Days.
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5.11.2  COMPLAINTS

Reiail Customer may submil wrillen complaints about Delivery Service 1o Company and may call Company
lo lodge complaints orally. Reitail Customer shall contact the person listed under Scction 5.1.2, COMPANY
CONTACT INFORMATION. Company shall inform Retail Customer of its right (o file a complaint with the

Commission. Company shall provide contact information for the Commission to the Customer.
5.11.3 BILLING INQUIRIES

Retail Customer inquirics concerning billing related issues shall be direcied (o Retail Customer’s designaied
Competitive Retailer. Tnquirics related Lo billing for Construction Scrvices billed directly o Retail Customer

should be relerred (o Company.
312 OUTAGE REPORTING

5.12.1 NOTIFICATION OF INTERRUPTIONS, IRREGULARITIES, AND SERVICE REPAIR
REQUESTS

Retail Cusiomer should report outages. inlerruplions, irrcgularitics, or repair requesis as directed by its

designaicd Competitive Retailer.

Company shall maintain a toll free mumber to receive. in either English or Spanish, reports of interruptions,

irregularities, or repair requests from a Retail Custonier.

If Retail Customer directly contacts Company, Retail Customer must ensure that all necessary information is
comumunicated to Company in a timely manner so as not to nnnecessarily delay Company’s response. The

data necessary includes the following;

(0 Retail Customer name, and il dilTcrent, contact name:

(2) Retail Customer phone numbcr, and il dilTerent. conlact phone number;
(3) Scrvice address {including city and »ip codc) and dircctions to localion;
(4 ESI D, il available: and

(3) Description of problem.

5.12.2 RESPONSE TO REPORTS OF INTERRUPTTONS AND REPATR REQUESTS

The Company will promptly investigate reported problems. 1f, upon making a Service Call, Company
deterniines that 4 reported problem is caused by a condition on Retail Customer’s side of the Point of Delivery,
Company shall notify Competitive Retailer, and charge Competitive Retailer a fee for the Service Call

pursuant Lo the applicable Scrvice Charges in Chapter 6 of this TarilT.
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CHAPTER 6: COMPANY SPECIFIC ITEMS

6.1 RATE SCHEDULES

6.1.1 DELIVERY SYSTEM CHARGES

6.1.1.1 CHARGES FOR TRANSMISSION AND DISTRIBUTION SYSTEM
SERVICE

6.1.1.1.1 RESIDENTIAL SERVICE

AVAILABILITY

This schedule is available to Retail Customers requesting Delivery Service for Residential
Purposes when such Delivery Service is to one Point of Delivery and measured through one
Meter and, except as otherwise provided in this Rate Schedule, is not for shared or resale
purposes.

MONTHLY RATE

I. Transmission and Distribution Charges:

Customer Charge $2.11 per Retail Customer per Month
Mectering Charge $2.79 per Meter per Month
Transmission Svstem Charge $0.00 per kWh
Distribution System Charge $0.023240 per kWh

II. Nuclear Decommissioning Charge: See Rider NDC

111, Transmission Cost Recovery Factor: See Rider TCRF

IV. Other Charges or Credits:

A. Municipal Account Franchise Credit

(scc application and cxplanation below) ($0.001767) per kWh

Rate Case Expenses Surcharge See Rider RCE
C. Encrgv Efficiency Cost Sce Rider EECRF
Recovery Factor ¢
D. Distribution Cost Recovery Factor See Rider DCRF
E. Temporary Emergency Electric Encrgy Scc Rider TEEEF
Facilities )
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F. Inflation Reduction Act 2022 Scc Rider IRA
(. New Rider TBD See Rider TRD
TERMS OF SERVICE

Type of Service. The standard Delivery Service under this Rate Schedule will be single-phase, 60
hertz, at the Company’s standard Secondary Distribution Voltage level for this type of service as
described in Section 6.2.2 of this Taritf and in the Company’s Service Standards. Three-phase
service 1s generally not available for Residential Purposes. Retail Customers desiring three-phase
service for Residential Purposes should check with a Company representative to determine if
three-phase service is available. Facilities for three-phase service under this Rate Schedule are
Non-Standard Facilities as defined in the Company’s Construction Services Policy.

Metering Equipment. Delivery Service under this Rate Schedule will be metered using
Company’s Standard Meter provided for this type of Delivery Service. Any other metering
option(s) requested by Retail Customer will be provided at an additional charge and/or will be
provided by a Meter Owner other than the Company pursuant to Applicable Legal Authorities.

Construction Services. Where Construction Services are required to initiate Delivery Service
under this Rate Schedule, additional charges and special contract arrangements may be required
prior to Delivery Service being furnished, pursuant to the Company’s Construction Services
Policy in Section 6.1.2.2 of this Taritt.

Residential Service to Multiple Dwellings. Where more than four Individual Private Dwellings in
an apartment or other residential building are served through one Meter, billing will be under the
applicable non-residential Rate Schedule.

Municipal Account Franchise Credit. A credit equal to the amount of tranchise fees included in
the Transmission and Distribution Charges will be applied to municipal accounts receiving
service within the incorporated limits of such municipality which imposes a municipal franchise
tee upon the Company based on the kWh delivered within that municipality and who have signed
an appropriate Franchise Agreement.

Reclassification for Non-Residential Purposes. If the Company determines that a significant
portion of the Delivery Service provided under this Residential Service Rate Schedule is used for
non-Residential Purposes, then the appropriate non-residential Rate Schedule shall be applicable
to all the Delivery Service provided. However, if the Retail Customer's wiring is so arranged that
the Delivery Service for Residential Purposes and for non-Residential Purposes can be metered

Revision Number: 19 Effective; 04/28/25
84
85



Chapter 6: Company Specitic Items
Sheet No. 6.1
Page 3 of 3
CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8015

separately, this Residential Service Rate Schedule will remain applicable to the portion that is
metered separately for Residential Purposes.

On-Site Generation. Delivery Service under this Rate Schedule to a Retail Customer with on-site
distributed generation (as defined in section 25.211 of the Commission’s rules) may also be
subject to the terms, conditions, fees and charges set out in Section 6.1.2.4 of this Tanff,
regarding the interconnection and parallel operation ot distributed generation.

NOTICE
This Rate Schedule is subject to the Company’s Tariff and Applicable Legal Authorities.
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6.1.1.1.2 SECONDARY SERVICE LESS THAN OR EQUAL TO 10 KVA
AVAILABILITY

This schedule is available to Retail Customers requesting Delivery Service for non-Residential
Purposes at Secondary Distribution Voltage levels with a peak demand less than or equal to 10
kV A when such Delivery Service 1s to one Point of Delivery and measured through one Meter
and 1s not for shared or resale purposes. This schedule is also available to Retail Customers
requesting Unmetered Services other than Lighting Services.

MONTHLY RATE

I. Transmission and Distribution Charges:

Customer Charge $2.01 per Retail Customer per Month
Mectering Charge $2.95 per Meter per Month
Transmission System Charge $0.00 per kKWh
Distribution System Charge $0.017893 per kWh

II. Nuclear Decommissioning Charge: Sce Rider NDC

III. Transmission Cost Recovery Factor: Sce Rider TCRF

IV, Other Charges or Credits:

A, Municipal Account Franchise Credit
(sce application and cxplanation below)

($0.002023)  per kWh
B. Ratc Casc Expenscs Surcharge See Rider RCE
C. Enecrgy Efficicncy Cost Recovery Factor See Rider EECRF

D. Distribution Cost Recovery Factor See Rider DCRF

E. Temporary Emergency Electric Energy

Facilities Sce Rider TEEEF
F. Inflation Reduction Act 2022 Sce Rider IRA
G. New Rider TBD Scc Rider TBD
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TERMS OF SERVICE

Type of Service. The standard Delivery Service under this Rate Schedule will be single-phase, 60
hertz, at the Company’s standard Secondary Distribution Voltage level for this type of service as
described in Section 6.2.2 of this Tariff and in the Company’s Service Standards. Facilities for
three-phase service under this Rate Schedule are Non-Standard Facilities as defined in the
Company’s Construction Services Policy.

Metering Equipment. Except for Unmetered Service described below, Delivery Service under
this Rate Schedule will be metered using Company’s Standard Meter provided for this type of
Delivery Service. Any other metering option(s) requested by Retail Customer will be provided at
an additional charge and/or will be provided by a Meter Owner other than the Company pursuant
to Applicable Legal Authorities.

Construction Services. Where Construction Services are required to initiate Delivery Service
under this Rate Schedule, additional charges and special contract arrangements may be required
prior to Delivery Service being furnished, pursuant to the Company’s Construction Services
Policy in Section 6.1.2.2 of this Tanff.

Peak Demand Requirement. This Rate Schedule is applicable only to Retail Customers whose
peak demand for the current month is 10 kVA or less, as measured in the Retail Customer’s
fifteen-minute period of highest demand, and whose peak demand has not exceeded 10 kVA in
any of the previous eleven months. If, after taking Delivery Service under this Rate Schedule,
Retail Customer’s monthly peak demand is greater than 10 kVA, Retail Customer will be placed
on the Secondary Service Greater Than 10 kT'A Rate Schedule for a period of not less than twelve
months.

Municipal Account Franchise Credit. A credit equal to the amount of tranchise fees included in
the Transmission and Distribution Charges will be applied to municipal accounts receiving
service within the incorporated limits of such municipality which imposes a municipal franchise
tee upon the Company based on the kWh delivered within that municipality and who have
signed an appropriate Franchise Agreement.

Unmetered Service. Unmetered Service i1s available under this Rate Schedule for non-residential,
non-lighting Delivery Service at the discretion of the Company, Competitive Retailer, and Retail
Customer, in limited situations when metering equipment is impractical or disproportionately
expensive, and when the Retail Customer’s electric load can be reasonably estimated or predicted
from the nameplate or engineering studies of the installed equipment. Special protective devices
may be required to be installed and/or paid for by customer. Provision of Unmetered Service
under this Rate Schedule will require an agreement that includes certification by Retail Customer
on at least an annual basis of the number of installed devices and specitic location of each device.
Company will calculate billing determinants for Unmetered Service based on a 100 percent load
factor. These billing determinants are applied to all charges included in this Rate Schedule,
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except that the “Metering Charge” contained in the monthly rate is not applicable to Unmetered
Service under this Rate Schedule.

On-Site Generation. Delivery Service under this Rate Schedule to a Retail Customer with on-site
distributed generation (as defined in section 25.211 of the Commission’s rules) may also be
subject to the terms, conditions, fees and charges set out in Section 6.1.2.4 of this Tanff,
regarding the interconnection and parallel operation ot distributed generation.

NOTICE
This Rate Schedule is subject to the Company’s Tariff and Applicable Legal Authorities.
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6.1.1.1.3 SECONDARY SERVICE GREATER THAN 10 KVA

AVAILABILITY

This schedule is available to Retail Customers requesting Delivery Service for non-Residential
Purposes at Secondary Distribution Voltage levels with a peak demand greater than 10 kVA when
such Delivery Service is to one Point of Delivery and measured through one Meter; except that, at
Company’s option, locations where the Retail Customer’s Electrical Installation or Premises has
multiple connections to Company’s Delivery System, due to Company facility limitations or
design criteria, may be considered one Point of Delivery for billing purposes.

MONTHLY RATE

1. Transmission and Distribution Charges:

Customer Charge
per Retail Customer per

Non-IDR Metered $4.14 Month
$64.72 per Retail Customer per

IDR or IDR Capable AMS Metered ' Month
Metering Charge

Non-IDR Metered $9.27 per Meter per Month

IDR or IDR Capable AMS Metered $86.69 per Meter per Month
Transmission Svstcm Charge

Non-IDR Mctered $0.00 per NCP kVA

IDR or IDR Capablc AMS Mctered $0.00 per 4CP kVA
Distribution System Charge $4.893378 per Billing kVA
11. Nuclear Decommissioning Charge: See Rider NDC
111. Transmission Cost Recovery Factor: See Rider TCRF
1V. Competitive Metering Credit: See Rider CMC

V. Other Charges or Credits:
A, Municipal Account Franchisc Credit

(see application and explanation below) ($0.644820) per Billing kVA
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B. Rate Case Expenses Surcharge See Rider RCE
C. Encrgy Efficiecncy Cost Recovery Factor Sec Rider EECRF
D. Distribution Cost Recovery Factor See Rider DCRF
E. Tem‘p‘o'rary Emergency Electric Energy See Rider TEEEF
Facilitics
F. Inflation Reduction Act 2022 See Rider IRA
G. New Rider TBD See Rider TBD
TERMS OF SERVICE

DETERMINATION OF BILLING DEMAND FOR TRANSMISSION SYSTEM CHARGES

Application of IDR or IDR Capable AMS Metered Charges. The IDR or IDR Capable AMS
Metered charges listed in the Monthly Rate section of this Rate Schedule are applicable to Retail
Customers who have established an NCP demand greater than 700 kV A in any previous billing
month, and to Retail Customers who were billed on a 4CP kV A basis prior to the effective date of
this Rate Schedule, regardless of whether their Meter is an IDR, IDR Capable AMS Meter, a
Standard Meter or other Meter.

Determination of NCP kVA. The NCP kVA applicable under the Monthly Rate section shall be
the kVA supplied during the 15 minute period of maximum use during the billing month.

Determination of 4 CP kVA. The 4 CP kVA applicable under the Monthly Rate section shall be
the average of the Retail Customer’s integrated 15 minute demands at the time of the monthly
ERCOT system 15 minute peak demand for the months of June, July, August and September of
the previous calendar year. The Retail Customer’s average 4CP demand will be updated effective
with the February billing menth of each year and remain fixed for a year. Retail Customer's
previous metered usage under this or any other Rate Schedule will be used, as needed, in
determining the billing determinants under the Monthly Rate section. Retail Customers without
previous history on which to determine their 4 CP kVA will be billed at the applicable NCP rate
under the “Transmission System Charge” using the Retail Customer’s NCP kVA.

DETERMINATION OF BILLING DEMAND FOR DISTRIBUTTION SYSTEM CHARGES
Determination of Billing kVA. The Billing kVA applicable to the Distribution System Charge
shall be the NCP kV A for the current billing month.

OTHER PROVISIONS
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Type of Service. The standard Delivery Service under this Rate Schedule will be single or three-
phase, 60 hertz, at the Company’s standard Secondary Distribution Voltage level for this type of
service as described in Section 6.2.2 of this Tariff and in the Company’s Service Standards.

Metering Equipment. Delivery Service under this Rate Schedule will be metered using
Company’s Standard Meter provided for this type of Delivery Service. Any other metering
option(s) requested by Retail Customer will be provided at an additional charge and/or will be
provided by a Meter Owner other than the Company pursuant to Applicable Legal Authorities.

Construction Services. Where Construction Services are required to initiate Delivery Service
under this Rate Schedule, additional charges and special contract arrangements may be required
prior to Delivery Service being turnished, pursuant to the Company’s Construction Services
Policy 1n Section 6.1.2.2 of this Tanff.

Peak Demand Requirement. This Rate Schedule is applicable only to Retail Customers whose
peak demand for the current month is greater than 10 kVA, as measured in the Retail Customer’s
fifteen-minute period of highest demand, or whose peak demand exceeded 10 kVA in any of the
previous eleven months.

Temporary Service. This Rate Schedule is also applicable to Retail Customers who need
Delivery Service at Secondary Distribution Voltage levels on a temporary basis for construction
activities, for emergency shelters and temporary housing facilities managed by the Federal
Emergency Management Agency or other state or federal agency after a natural or other disaster,
and for other temporary facilities or purposes as determined by Company. The Company’s
construction of Delivery System facilities for the provision of such temporary Delivery Service is
subject to the Company’s Construction Services Policy in Section 6.1.2.2 of this Tariff.

Sub-Metering. The Electric Power and Energy delivered may not be re-metered or sub-metered
by the Retail Customer for resale except pursuant to lawful sub-metering regulations of
Applicable Legal Authorities.

Municipal Account Franchise Credit. A credit equal to the amount of tranchise fees included in
the Transmission and Distribution Charges will be applied to municipal accounts receiving
service within the incorporated limits of such municipality which imposes a municipal franchise
tee upon the Company based on the Billing kVA within that municipality and who have signed an
appropriate Franchise Agreement.

Adjustment To The Charges Applied To Retail Customer’s Demand Measurement. 1f data to
determine the Retail Customer’s Demarnd Measurement becomes no longer available, the
Company will determine a Conversion I-actor which will be used as an adjustment to all per unit
charges that will then be applied to the New Demand Measurement. Demand Measurement shall
include the Billing kVA, the 4 CP kVA, NCP kV A or any other demand measurement required
for billing under this Rate Schedule or any applicable rider(s) or any other applicable schedule(s).
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New Demand Measurement shall be the billing determinants which replace the Demard
Mecasurement. The Conversion Factor will apply to unit prices per kVA such that when applied
to the New Demand Measurement, the revenue derived by the Company under demand based
charges shall be unatfected by such lack of data.

This adjustment may become necessary because of changes in metering capabilities, such as,
Meters that record and /or measure kW with no ability to determine kVA or Meters which meter
data in intervals other than 15 minutes. This adjustment also may become necessary due to
changes in rules, laws, procedures or other directives which might dictate or recommend that
Electric Power and Energy, electric power related transactions, wire charges, nonbypassable
charges and/or other transactions measure demand 1n a way that is inconsistent with the
definitions and procedures stated in the Company’s Tariff. This adjustment is applicable not only
in the instances enumerated above but also for any and all other changes in Demand Measurement
which would prevent the Company from obtaining the necessary data to determine the kVA
quantities defined in this Rate Schedule, applicable Riders and other applicable schedules.

The Conversion Factor shall render the Company revenue neutral to any change in Demand
Mecsurement as described above.

On-Site Generation. Delivery Service under this Rate Schedule to a Retail Customer with on-site
distributed generation (as defined in section 25.211 of the Commission’s rules) may also be
subject to the terms, conditions, fees and charges set out in Section 6.1.2.4 of this Tanff,
regarding the interconnection and parallel operation of distributed generation.

NOTICE
This Rate Schedule is subject to the Company’s Tariff and Applicable Legal Authorities.
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6.1.1.1.4 PRIMARY SERVICE

AVAILABILITY

This schedule is available to Retail Customers requesting Delivery Service for non-Residential
Purposes at Primary Distribution Voltage levels when such Delivery Service is to one Point of
Delivery and measured through one Meter; except that, at Company’s option, locations where the
Retail Customer’s Electrical Installation or Premises has multiple connections to Company’s Delivery
System, due to Company facility limitations or design criteria, may be considered one Point of
Delivery for billing purposes; and provided, however, that Delivery Service under this schedule is
available only to Retail Customers able to take Delivery Service directly from feeder lines of at least
12,470 volts but less than 60,000 volts.

MONTHLY RATE

1. Transmission and Distribution Charges:

Customer Charge
per Retail Customer

Non-IDR Metered $6.317 per Month
$69 05 per Retail Customer
IDR or IDR Capable AMS Metered o per Month
Mctcring Charge
Non-IDR Metered $285 64 per Meter per Month
IDR or IDR Capable AMS Metered $81.03 per Meter per Month
Transmission Systcm Charge
Non-IDR Metered $0.00 per NCP kVA
IDR or IDR Capable AMS Metered $0.00 per 4CP kVA
Distribution Svstem Charge $2.709502 per Billing kVA
II. Nuclear Decommissioning Charge: See Rider NDC
I11. Transmission Cost Recovery Factor: See Rider TCRF
1V. Competitive Metering Credit: See Rider CMC
V. Other Charges or Credits:
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A. Municipal Account Franchise Credit

(see application and explanation below) ($0.631810) per Billing kVA

B. Rate Case Expenses Surcharge See Rider RCE

C. Energy Efticiency Cost Recovery See Rider EECRF
Factor

D. Distribution Cost Recovery Factor See Rider DCRF

E. Temporary Emergency Electric Energy See Rider TEEEF

Facilities
F. Inflation Reduction Act 2022 See Rider IRA
G. New Rider TBD See Rider TBD
TERMS OF SERVICE

DETERMINATION OF BILLING DEMAND FOR TRANSMISSION SYSTEM CHARGES

Application of IDR or IDR Capable AMS Metered Charges. The IDR or IDR Capable AMS
Metered charges listed in the Monthly Rate section of this Rate Schedule are applicable to Retail
Customers who have established an NCP demand greater than 700 kVA in any previous billing
month, and to Retail Customers who were billed on a 4CP kVA basis prior to the eftective date of
this Rate Schedule, regardless of whether their Meter is an IDR, IDR Capable AMS Meter, a
Standard Meter or other Meter.

Determination of NCP kVA. The NCP kVA applicable under the Monthly Rate section shall be the
kVA supplied during the | 5-nminute period of maximum use during the billing month.

Determination of 4 CP kVA  The 4 CP kVA applicable under the Monthly Rate section shall be the
average of the Retail Customer’s integrated 15 minute demands at the time of the monthly ERCOT
system 15 minute peak demand for the months of June, July, August and September of the previous
calendar year. The Retail Customer’s average 4CP demand will be updated effective with the February
billing month of each year and remain fixed for ayear. Retail Customer's previous metered usage under
this or any other Rate Schedule will be used, as needed, in determining the billing determinants under
the Monthly Rate section. Retail Customers without previous history on which to determine their 4 CP
kV A will be billed at the applicable NCP rate under the “Transmission System Charge” using the Retail
Customer’s NCP kVA.

DETERMINATION OF BILLING DEMAND FOR DISTRIBUTION SYSTEM CHARGES
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Determination of Billing kVA. For loads whose maximum NCP kVA established in the 11 months
preceding the current billing month 15 less than or equal to 20 kV A, the Billing kV A applicable to the
Distribution System Charge shall be the NCP kV A for the current billing month. For all other loads,
the Billing kVA applicable to the Distribution System Charge shall be the higher of the NCP kV A for
the current billing month or 80% of the highest monthly NCP kVA established in the 11 months
preceding the current billing month (80% ratchet). The 80% ratchet shall not apply to seasonal
agricultural Retail Customers.

OTHER PROVISIONS

Type of Service. The standard Delivery Service under this Rate Schedule will be single or three-phase,
60 hertz, at the Company’s standard Primary Distribution Voltage levels described in Section 6.2.2 of
this Tariff and 1n the Service Standards.

Metering Equipment. Delivery Service under this Rate Schedule will be metered using Company’s
Standard Meter provided for this type of Delivery Service. Any other metering option(s) requested by
Retail Customer will be provided at an additicnal charge and/or will be provided by a Meter Owner
other than the Company pursuant to Applicable Legal Authorities,

Construction Services. Where Construction Services are required to mitiate Delivery Service under this
Rate Schedule, additional charges and special contract arrangements may be required prior to Delivery
Service being furnished, pursuant to the Company’s Construction Services Policy in Section 6.1.2.2 of
this Tariff.

Temporary Service. This rate schedule 1s also applicable to Retail Customers who need Delivery
Service at Primary Distribution Voltage levels on a temporary basis for construction activities, for
emergency shelters and temporary housing facilities managed by the Federal Emergency Management
Agency or other state or federal agency after a natural or other disaster, and for other temporary facilities
or purposes as determined by Company. The Company’s construction of Delivery System facilities for
the provision of such temporary Delivery Service is subject to the Company’s Construction Services
Policy in Section 6.1.2.2 of thig Taniff.

Sub-Metering. The Electric Power and Energy delivered may not be re-metered or sub-metered by the
Retail Customer for resale except pursuant to lawful sub-metering regulations of Applicable Legal
Authorities.

Municipal Account Franchise Credit. A credit equal to the amount of franchise fees included in the
Transmission and Distribution Charges will be applied to municipal accounts receiving service within
the incorporated limits of such municipality which imposes a municipal franchise fee upon the Company
based on the Billing kVA within that municipality and whe have signed an appropriate Franchise
Agreement.

Adjustment To The Charges Applied To Retail Customer’s Demand Measurement. If data to determine
the Retail Customer’s Demand Measurement becomes no longer available, the Company will determine
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a Conversion Iactor which will be used as an adjustment to all per unit charges that will then be applied
to the New Demand Measurement. Demand Measurement shall include the Billing

kVA, the 4 CP kVA, NCP kVA or any other demand measurement required for billing under this Rate
Schedule or any applicable Rider(s) or any other applicable schedule(s). New Demand Measurement
shall be the billing determinants which replace the Demand Measurement. The Conversion Factor will
apply to unit prices per kVA such that when applied to the New Demarnd Measurement, the revenue
derived by the Company under demand based charges shall be unaffected by such lack of data.

This adjustment may become necessary because of changes in metering capabilities, such as, Meters
that record and /or measure kW with no ability to determine kV A or Meters which meter data in intervals
other than 15 minutes. This adjustment also may become necessary due to changes 1n rules, laws,
procedures or other directives which might dictate or recommend that Electric Power and Energy,
electric power related transactions, wire charges, nonbypassable charges and/or other transactions
measure demand in a way that 13 inconsistent with the definitions and procedures stated n the
Company’s Tariff. This adjustment is applicable not enly in the instances enumerated above but also
for any and all other changes in Demand Measurement which would prevent the Company from
obtaining the necessary data to determine the kV A quantities defined in this Rate Schedule, applicable
Riders and other applicable schedules.

The Conversion Factor shall render the Company revenue neutral to any change in Demand
Measurement as described above.

Metering Adjustment. The Company may at its option measure service on the secondary side of the
Retail Customer's transformers in which event the kVA and kWh recorded by the Billing Meter will be
adjusted to compensate for transformer losses as follows: (1) where the Retail Customer's mstalled
substation capacity is 600 kVA or less, the kVA will be increased by 2% and the kWh will be increased
by 3%: or (2) where the Retail Customer's mstalled substation capacity 13 in excess of 600 kVA, the
kVA and kWh will be increased by proper respective adjustments based upon data furnished by the
manufacturer. In the event the manufacturer is unable to supply the necessary data, the adjustment will
be based on tests conducted on the Retail Customer's transformers by the Company.

On-Site Generation. Delivery Service under this Rate Schedule to a Retail Customer with on-site
distributed generation (as defined in section 25.211 of the Commission’s rules) may also be subject
to the terms, conditions, fees and charges set out in Section 6.1.2.4 of this Tarnff, regarding the
interconnection and parallel operation of distributed generation.

NOTICE
This Rate Schedule is subject to the Company s Tariff and Applicable Legal Authorities.
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6.1.1.1.5 TRANSMISSION SERVICE

AVAILABILITY

This schedule is available to Retail Customers requesting Delivery Service for non-Residential Purposes
at Transmission Voltage levels when such Delivery Service is to one Point of Delivery and measured
through one Meter, except that, at Company’s opticn, locations where the Retail Customer’s Electrical
Installation or Premises has multiple connections to Company’s Delivery System, due to Company facility
limitations or design criteria, may be considered one Point of Delivery for billing purposes.

MONTHLY RATE

I. Transmission and Distribution Charges:

Customer Charge $190.55  per Retail Customer per month
Mctcring Charge $732.35  per Meter per month
Transmission System Charge $0.00  per4CP kVA
Distribution System Charge $0.587101  per4CPkVA

1. Nuclear Decommissioning Charge: See Rider NDC

III. Transmission Cost Recovery Factor: See Rider TCRF

1V. Competitive Metering Credit: Scc Rider CMC

V. Other Charges or Credits:

A. Municipal Account Franchisc Credit

kWh
(scc application and cxplanation below) (30.000649)  perkW

B. Rate Case Expenses Surcharge See Rider RCE
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C. Energy Efticiency Cost Recovery Factor Sce Rider EECRF
D. Distribution Cost Recovery Factor Sce Rider DCRF
E. Temporary Emergency Electric Energy
Facilities See Rider TEEEF
F. Inflation Reduction Act 2022 See Rider IRA
G. New Rider TBD See Rider TBD

TERMS OF SERVICE

DETERMINATION OF BILLING DEMAND FOR TRANSMISSION SYSTEM CHARGES AND
DISTRIBUTION SYSTEM CHARGES

Determination of NCP kVA. The NCP kVA applicable under the Monthly Rate section shall be the kVA
supplied during the 15 minute period of maximum use during the billing menth.

Determination Of 4 CP kVA. The 4 CP kVA applicable under the Monthly Rate section shall be the
average of the Retail Customer’s integrated 15 minute demands at the time of the monthly ERCOT system
15-minute peak demand for the months of June, July, August and September of the previous calendar year.
The Retail Customer’s average 4CP demand will be updated effective with the February billing month of
each year and remain fixed for a year. Retail Customer's previous metered usage under this or any other
rate schedule will be used, as needed, in determining the billing determinants under the Monthly Rate
section. Retail Customers without previous history on which to determine their 4 CP kVA will be billed
based on estimated 4 CP kV A 1n accordance with the following procedures:

{(a) Retail Customers having IDR data for fewer than 4 CP kVA, but at least 2 CP
kVA, will be billed based on the average of the actual CP kVA, so long as the CP
kVA are representative of the Retail Customer’s expected load, as derived from
engineering estimates. 1f the CP kVA are not representative of the expected load,
the estimated 4 CP kVA will be set based on mutual agreement between the Retail
Customer and the Company.
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