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(5) For R-etail Customer's failure to provide Company with reasonable access to Company's 

facilities and the Meter located on Retail Customer's Premises; or 

(6) Upon Company's receipt of a notice requiring such action, in the form and from the party 

specified by the Applicable Legal Authorities. Company will not be responsible for 

monitoring or reviewing the appropriateness of any such notice, except as provided in 

Section 5.3.7.4, PROHIBITED SUSPENSION OR DISCONNECTION. 

5.3.7.3 RESTORATION OF SERVICE 

Company will conduct restoration efforts as soon as possible following the alleviation or correction 

of the conditions that caused a suspension or disconnection and provide notice to R-etail Customer' s 

Competitive Retailer as soon as practicably possible. 

5.3.7.4 PROHIBITED SUSPENSION OR DISCONNECTION 

(1) Except in the case of suspensions of service related to dangerous conditions, clearance 

requests, or move-out requests, Company shall not disconnect or suspend Delivery Service 

to R-etail Customer in the following situations: 

(A) On a day, or on a day immediately preceding a day, when personnel of Company 

are not available to the public for the purpose of reconnecting Delivery Service; 

(B) For delinquency of payment to Company by R-etail Customer's Competitive 

Retailer; 

(C) During an"extreme weather emergency" as defined in the Commission's customer 

protection rules; 
(D) At a permanent, individually metered dwelling unit of a R-etail Customer for non-

payment of amounts billed directly to Retail Customer by Company pursuant to 

the Company's Tariff, when that R-etail Customer establishes that disconnection of 

Delivery Service will cause some person residing at that residence to become 

seriously ill or more seriously ill. 

(i) Each time a Retail Customer seeks to avoid disconnection of Delivery 

Service under subsection (D), the R-etail Customer must accomplish all of 

the following by the stated date of disconnection: 

(I) have the subject person's attending physician (for purposes of this 

subsection the term "physician" shall mean any public health 
official, including, medical doctors, doctors of osteopathy, nurse 
practitioners, registered nurses, and any other similar public health 
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official) call or contact the Company by the date of the 

disconnection; 

(II) have the subject person' s attending physician submit a written 

statement to Company; and 

(III) enter into a deferred payment plan. 

(ii) The prohibition against Delivery Service disconnection provided by 

subsection (D) shalllast 63 days from the issuance of the bill by Company 

or a shorter period as agreed upon by Company and R-etail Customer or 

subject person's physician; or 

(E) When the disconnection is authorized by the REP as a disconnection for nonpayment 

of electric service and R-etail Customer is designated as a Critical Care Residential 

Customer, unless all of the procedures required by Company pursuant to P.U.C. 

SuBST. R 25.497 and P.U.C. SUBST. R 25.483 have been completed; or when the 

disconnection is authorized by the REP as a disconnection for nonpayment of 

electric service and R-etail Customer is designated as a Critical Load Industrial 

Customer or a Critical Load Public Safety Customer, unless all Company-

established processes are followed. Upon request, Company shall provide a paper 

or electronic copy of all Company-established processes for the disconnection of a 

Critical Load Industrial Customer or Critical Load Public Safety Customer to 

Competitive Retailer. 

5.3.8 DISCONNECTION AND RECONNECTION OF SERVICE TO RETAIL CUSTOMER'S 

FACILITIES 

At the request of Retail Customer, or Retail Customer's designated Competitive R-etailer, for Retail Customer 

related construction, alteration, emergency, or other temporary clearance, Company shall disconnect Retail 

Customer's facilities in accordance with Chapter 6. 

Competitive Retailer may request disconnection for non-payment by Retail Customer or reconnection 

thereafter as authorized by the Commission's customer protection rules. Company shall disconnect and 

reconnect R-etail Customer's Premises upon request by a Competitive R-etailer authorized to do so. 
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5.4 ELECTRICAL INSTALLATION AND RESPONSIBILITIES 

5.4.1 RETAIL CUSTOMER'S ELECTRICAL INSTALLATION AND ACCESS 

R-etail Customer is responsible for the design, installation, operation, protection, and maintenance of electric 

facilities beyond the Point of Delivery, and Company shall have no responsibility therefore, except for ifMeter 

is maintained by Company. Retail Customer's Electrical Installation for receiving Electric 

Power and Energy must be installed in accordance with Company' s specifications for electrical installations, 

which are available upon request at Company's business offices located in the specific area where Delivery 

Service is desired. Retail Customer shall install and maintain Retail Customer's Electrical Installation in 

accordance with all applicable Codes, and in such condition and manner as not to endanger persons or 

property, or to cause impainnent of Company's Delivery Service to Retail Customer or others. R-etail 

Customer assumes responsibility for Electric Power and Energy delivered to Retail Customer at and past the 

Point of Delivery in accordance with Section 5.5, RETAIL CUSTOMER'S ELECTRICAL LOAD. 

5.4.2 INSPECTION AND APPROVAL OF RETAIL CUSTOMER'S ELECTRICAL 

INSTALLATION 

In those locations where an ordinance requires R-etail Customer to obtain a certificate of inspection and 

acceptance or a permit, Retail Customer shall obtain all necessary permits and certificates of inspection 

covering its electrical installation. Company will not interconnect its Delivery System facilities with Retail 

Customer' s Electrical Installation until Company receives notification of approval of R-etail Customer' s 

Electrical Installation by the proper authority. 

Company does not assume any duty of inspecting R-etail Customer's lines, wires, switches, or other equipment. 

Without limiting the provisions of the foregoing sentence, Company shall decline to interconnect its Delivery 

System facilities with Retail Customer's Electrical Installation if it is known to be hazardous or would interfere 

with the service of other Retail Customers, and may decline to interconnect if satisfactory Delivery Service to 

R-etail Customer cannot be provided consistent with Good Utility Practice. 

5.4.3 LOCATION OF POINT OF DELIVERY AND RETAIL CUSTOMER'S ELECTRICAL 

INSTALLATION 

R-etail Customer's Electrical Installation must be arranged so that the location of the Point of Delivery allows 

Company to provide safe and reliable Delivery Service, taking into consideration the location of existing 

Company facilities and construction needed to connect Retail Customer's Electrical Installation to Company's 

Delivery System. 

Any change from the Company-approved Point of Delivery may be subject to a Discretionary Service Charge 

pursuant to Section 6.1, RATE SCHEDULES. 
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In the event Company is required by Applicable Legal Authorities to relocate any of its facilities, Retail 

Customer shall, at Retail Customer's expense, relocate or change R-etail Customer's Electrical Installation as 

required. 

5.4.4 CONNECTION OF RETAIL CUSTOMER'S ELECTRICAL INSTALLATION TO 

COMPANY FACILITIES 

Only personnel authorized by Company are permitted to make, energize, or de-energize connections between 

Company facilities and R-etail Customer's Electrical Installation. 

5.4.5 PROVISIONS FOR COMPANY FACILITIES AND EQUIPMENT AND THE METER 

Retail Customer must grant to or secure for Company, at Retail Customer's expense, any rights-of-way or 

easements on property owned or controlled by R-etail Customer necessary for Company to install Delivery 

System facilities for the sole purpose of delivering Electric Power and Energy to Retail Customer. R-etail 

Customer must provide, without cost to Company, suitable space on R-etail Customer's Premises for the 

installation of Delivery System facilities necessary to deliver Electric Power and Energy to R-etail Customer 

and for installation of Metering Equipment and the Meter pursuant to Section 5.10, METER. 

5.4.6 RETAIL CUSTOMER'S DUTY REGARDING COMPANY'S FACILITIES ON RETAIL 

CUSTOMER'S PREMISES 

Consistent with Section 5.2, LIMITS ON LIABILITY- (which limits any legal liability only as expressly stated 

therein), R-etail Customer shall have a duty to exercise reasonable care not to damage Company Delivery 

System facilities onR-etail Customer's Premises and shall notbe consideredto be abailee orto have possession 

of those facilities. 

Retail Customer shall not Tamper with Company's facilities or the Meter on R-etail Customer's Premises. 

Company shattnot be tiableto Retait Customerfor any injuriesthat resutt from such Tampering. Loss of, 

or damage to, Company Delivery System facilities on Retail Customer's Premises caused by or arising out of 

Retail Customer's Tampering or failure to exercise reasonable care not to damage such facilities shall be 

subject to the provisions of Section 5.2, LIMITS ON LIABILITY. Charges for such loss or damage shall be 

consistent with Section 6.1, RATE SCHEDULES. 

The R-etail Customer's authorization of the use of the Meter by a third party or designation of a Meter Owner 

does not relieve the R-etail Customer of its obligations with regard to exercising care of the Delivery System 

or of prohibitions against Tampering with the Meter. Additionally, consistent with Section 6.1, RATE 

SCHEDULES, the Company may assess charges to R-etail Customer for any damage or loss caused by the 

Retail Customer or by parties to whom Retail Customer has authorized to access the Meter. 
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Company shall repair any street light or security light within 15 calendar days of receipt of a repair request 
from either the Retail Customer or Competitive R-etailer unless otherwise provided in the Rate Schedules that 

pertain to lighting. 

5.4.7 UNAUTHORIZED USE OF DELIVERY SYSTEM 

In the event of use or attempted use of the Delivery System, without Company's authorization, whether by 

Tampering with Meter or Metering Equipment or by any other means, Delivery Service may be suspended by 

Company. Company must comply with all Applicable Legal Authorities and Section 5.3.7, SUSPENSION 

OF SERVICE. A person found to be using the Delivery System without authorization must pay the charge 

for restoring Delivery Service as provided in Company's Rate Schedules under which that person would 

normally receive Delivery Service and may be required to pay all charges, including the following, before 

Delivery Service will be restored or initiated: 

(1) The Delivery Charges associated with the estimated amount of electricity delivered without Company 

authorization, which may be estimated based on amounts used under similar conditions during 
preceding years. Where no previous usage history exists at the same Premises, consumption may be 

estimated on the basis of usage levels of similar Retail Customers at similar Premises under similar 

conditions; 

(2) The cost of replacing and repairing a Meter and associated Company equipment (including the Meter 

seal); 

(3) The cost of installment ofprotective facilities or of relocation ofMeter, if necessary to prevent further 

unauthorized use; and 

(4) All other costs associated with the investigation and correction of the unauthorized use. 

5.4.8 ACCESS TO RETAIL CUSTOMER'S PREMISES 

Company's duly authorized representatives have the right of access to R-etail Customer's Premises at all 

reasonable hours, or at any hour if for the sole purpose of restoring Delivery Service, to: inspect, erect, install, 

maintain, upgrade, convert, remove, or replace Company's wiring apparatus and other facilities; read the 

Meter; and perform other activities necessary to provide Delivery Service, including tree trimming and tree 

removal where such trees in the opinion of Company constitute a hazard to Company personnel or facilities, 

or to the provision of continuous Delivery Service, provided, however, that such representatives comply with 

all applicable site-specific safety requirements which have been communicated by Retail Customer in writing 

to Company. Such personnel must exhibit a photo-identification badge to gain access. Failure to provide 

access may result in suspension of Delivery Service and/or additional charges under the appropriate 
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Commission approved Tariff that shall be billed to Retail Customer' s designated Competitive Retailer. 

Company shall notify Retail Customer' s designated Competitive Retailer of R-etail Customer' s failure to 

provide access. R-etail Customer shall not grant access to the facilities of Company and the Meter except to 

authorized Company representatives. 

5.5 RETAIL CUSTOMER'S ELECTRICAL LOAD 

5.5.1 LOAD BALANCE 

If a Retail Customer takes multi-phase Delivery Service, Retail Customer must take reasonable actions to 

control the use ofElectric Power and Energy so that Retail Customer's Electrical Load at the Point of Delivery 

is in reasonable balance. 

5.5.2 INTERMITTENT ELECTRICAL LOADS AND LIMITATIONS ON ADVERSE EFFECTS 

Retail Customer shall not, without Company's consent, connect or operate equipment that produces voltage 

fluctuations, interference or distorted wave forms that adversely affect Delivery Service to other R-etail 

Customers or that may be detrimental to the Delivery System. Such equipment includes, but is not limited to, 

spot and arc welding machines, X-ray machines, arc-furnaces, variable speed drives, elevators, dredges, 

locomotives, shovels, feed grinders, etc. R-etail Customer contemplating the installation of such equipment 

must make specific prior arrangements through Competitive Retailer, or if directed by Competitive Retailer, 

with the Company directly. As part of such arrangements, Company may require the installation on Retail 

Customer' s side of the Meter, of suitable apparatus, including additional transformer capacity or other 

equipment designed specifically to reasonably limit such adverse effect. Any such equipment provided by 

Company on the Delivery System (which may or may not be dedicated solely to such R-etail Customer) to 

correct such adverse effects shall be treated as a Discretionary Service that is subject to the applicable Rate 

Schedule contained in Section 6.1, RATE. SCHEDULES. 

Company shall comply with the procedures described in P.U.C. SUBST. R 25.51, Power Quality. 

Where intermittent electrical loads or load control devices are a part of Retail Customer' s installation, 

Company may determine through a methodology approved by the Commission, the billing Demand associated 

with the Retail Customer's Premises on the basis of a time interval which is shorter than that specified in 

Company's Rate Schedule under which Retail Customer is receiving Delivery Service. 

5.5.3 EQUIPMENT SENSITIVE TO VOLTAGE AND WAVE FORMS 

Retail Customers planning the installation of electric equipment such as computers, communication 

equipment, electronic control devices, motors etc., the performance of which may be adversely affected by 
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voltage fluctuations, distorted 60 hertz wave forms, or single phase events, are responsible for providing and 
installing the necessary facilities, including protective equipment, to limit these adverse effects. 

5.5.4 CHANGE IN RETAIL CUSTOMER'S ELECTRICAL LOAD 

Retail Customer, or Competitive Retailer at the request of Retail Customer, shall notify Company when Retail 

Customer's Electrical Load orcontracted Demand is to be changed substantially so that Company may ensure 

its facilities are adequate. In the event R-etail Customer adds electrical load at R-etail Customer's installation 

that results in the use of Delivery Service in excess of the maximum capacity of the Delivery System facilities 

serving Retail Customer, R-etail Customer is subject to liability pursuant to Section 5.2, LIMITS ON 

LIABILITY for any damage to Company's facilities resulting from the use of Delivery Service in excess of 

such maximum. 

5.5.5 POWER FACTOR 

If the Power Factor of R-etail Customer's load is found to be less than 95% lagging as measured at the Meter, 

Company may require Retail Customer to arrange for the installation of appropriate equipment on Retail 

Customer's side of the Meter necessary to correct Retail Customer's Power Factor between unity and 95% 

lagging as measured at Meter, or, if Retail Customer fails to correct its Power Factor consistent with this 

standard, the demand associated with R-etail Customer' s use of Delivery Service, as determined in the 

appropriate Rate Schedules in Section 6.1 RATE. SCHEDULES, may be increased according to the following 

formulas: 

(1) Calculation of Power Factor Adjusted NCP kW. 

The NCP kW applicable under the Monthly Rate section shall be modified by the following 

formula: 

Power Factor Adjusted Monthly NCP kW= (Actual Monthly NCP kW x 0.95)/Current 

Month Power Factor 

(2) Calculation of Power Factor Adjusted 4-CP kW. 

Each of the Retail Customer's monthly coincident peak kW Demands used to calculate the 

Retail Customer' s average 4 CP kW Demand applicable under the Monthly Rate section 

shall be calculated using the following formula: 

Power Factor Adjusted Monthly CP kW = (Actual Monthly CP kW Demand at the time of 

the ERCOT peak x 0.95)/Monthly Power Factor 
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Power Factor Adjusted 4-CP kW=average of the R-etail Customer's Monthly CP kW as 

adjusted for Power Factor if applicable. 

(3) Power Factor Adjusted Monthly NCP kW Demands will be used in determining the Billing 

kW under the applicable Tariff schedule. 

If Company has a different Power Factor billing adjustment it shall conform to these calculations upon its next 

general rate case. 

Should a R-etail Customer's Power Factor deviate from the standard described above to the point that it is 

causing Delivery System problems for other R-etail Customers, and the Retail Customer fails to correct the 

problem after sufficient notice, Company may install the necessary equipment on the Delivery System to 

correct the problem to the standard described above, and the Retail Customer shall be required to reimburse 

Company for the cost. 

5.5.6 TESTING OF RETAIL CUSTOMER EQUIPMENT 

In situations where historical Demand requirements will be exceeded due to properly noticed and Company 

approved scheduled equipment testing, Company will ignore for Billing Demand Ratchet purposes the test 

period demands. Approval of the equipment testing schedule including date and time, shall be at Company's 

discretion, but shall not be unreasonably withheld, provided R-etail Customer or Competitive R-etailer contacts 

Company at least ten days in advance of the equipment testing. In no event shall Company approved testing 

occur between the hours of 12 noon and 8:00 PM during the weekdays of the months of June, July, August, 

and September. Charges for electric usage (kWh and kW) during the test period, may be billed to the 

Competitive Retailer. Increased demand for the testing period shall not affect the customer's demand for 

billing ratchet purposes. Charges for reading and resetting the Meter, if required, shall be as calculated and 

shall be billed to Competitive R-etailer. 

5.6 LIMITATIONS ON USE OF DISTRIBUTION SERVICE 

5.6.1 INTRASTATE RETAIL DELIVERY SERVICE LIMITATIONS (FOR ERCOT UTILITIES) 

Company will not provide Delivery Service to Retail Customer where any part of R-etail Customer's Electrical 

Installation is located outside the State of Texas or is connected directly or indirectly to any other electric 

lines, all or part of which are located outside the State of Texas, other than through certain high-voltage direct 

current interconnections constructed under orders of the Federal Energy Regulatory Commission. 

5.6.2 PARALLEL OPERATION 

Retail Customer may not, without written agreement with Company, connect Retail Customer's Electrical 

Installation to a source of Electric Power and Energy in a manner that may permit Electric Power and Energy 
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to flow into the Delivery System from such source. Retail Customer proposing the interconnection of 

Distributed Generation must comply with the provisions set forth in this Tariff and Applicable Legal 

Authorities. Requirements and specifications for all other interconnections for parallel operation shall be 

individually negotiated with Company. 

5.7 FACILITIES EXTENSION POLICY 

5.7.1 GENERAL 

This Facilities Extension Policy ("Policy") addresses the requirements associated with extension of Delivery 

System facilities, i.e., Construction Services, at the request of R-etail Customer or Competitive R-etailer on 

behalf of its Retail Customer, for the following situations, which are sometimes collectively referred to as 

"extensions": 

(1) Installation of standard facilities; 

(2) Installation of facilities in excess of standard facilities normally provided for requested type of service 

and allowed for in this Tariff; 

(3) Installation of non-standard facilities; 

(4) Upgrades of facilities due to Customer adding load; 

(5) Electric connections to temporary facilities; and 

(6) Removal and relocation of facilities. 

Company is responsible for the construction of Delivery System facilities necessary to connect R-etail 

Customer's Point of Delivery to the Delivery System. The treatment of extension of Meter facilities is 

excluded from this section and is addressed in Section 5.10, METER, of this Chapter. Payments in the form 

of a contribution in aid of construction or an advance for construction may be required from the entity 
requesting such Construction Service prior to commencement of construction in accordance with Section, 

5.7.4, ALLOWANCE FOR FACILITIES, Section 5.7.5, NON-STANDARD FACILITIES, and Section 6.1, 

RATE SCHEDULES. 

5.7.2 CONTRACTUAL ARRANGEMENTS 

Company may require an executed Facility Extension Agreement, in the form approved by the Commission 

and specified in Section 6.3, AGREEMENTS AND FORMS, ofthis Tariff, between the entity requesting such 

service and Company prior to Company constructing standard and non-standard Delivery System facilities. 

In those instances where any payments are required, Company will provide a detailed cost estimate for the 

entity requesting the service to determine the special contractual arrangements required before Construction 

Service is provided. Regardless of any such payment, Company shall at all times have title to and complete 

ownership and control over facilities installed by Company. 
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5.7.3 PROCESSING OF REQUESTS FOR CONSTRUCTION OF DELIVERY SYSTEM 

Requests for new residential Delivery Service requiring Construction Service, such as line extensions, shall 

be completed within 90 days of execution of the Facility Extension Agreement, or within a time period agreed 

to by the entity requesting the Construction Service and Company, and after the entity requesting 

Construction Service has made satisfactory payment arrangements for Construction Service Charges. For all 

other extensions requiring construction, requests should be completed within the time estimated by Company. 

For the purposes of this section, facility placement that requires a permit for a road or railroad crossing will 

be considered a line extension. Unless mutually agreed to by Company and R-etail Customer, within ten 

Business Days of Company's receipt of a detailed request, Company shall give the entity requesting 

Construction Service an estimated completion date and an estimated cost for all charges to be assessed. 

Unless a delay is beyond the reasonable control of Company, a delay of more than 90 days beyond execution 

of the Facility Extension Agreement for new residential Delivery Service shall constitute failure to serve, 

unless the entity requesting the service has agreed to a longer term. The Commission may conduct 

enforcement action and seek penalties and other remedies for unreasonable delays. 

5.7.4 ALLOWANCE FOR FACILITIES 

The entity requesting the service will receive an allowance for installation of facilities. The calculation of the 

allowance and definitions of standard and non-standard facilities are provided in Chapter 6. Payments in the 

form of a contribution in aid of construction may be required for requested extensions in excess of the 
allowance in accordance with Chapter 6. When two or more applications for Delivery Service from the same 

extension are received prior to starting construction of the extension, the maximum allowance is the sum of 

each individual applicant's allowance. 

5.7.5 NON-STANDARD FACILITIES 

Non-standard facilities are defined in Chapter 6, and may include but are not limited to a two-way feed, 

automatic and manual transfer switches, Delivery Service through more than one Point of Delivery, redundant 

facilities, facilities in excess of those normally required for Delivery Service, or facilities necessary to provide 

Delivery Service at a non-standard voltage. 

If the entity requesting Construction Service desires Delivery Service utilizing non-standard Delivery System 

facilities, as described above and not covered elsewhere in this Tariff, Company shall construct such facilities 

unless, in the reasonable judgment of Company, such construction would impair Company's facilities or 

facilities with which Company is interconnected, impair the proper operation of such facilities, impair service 

to Retail Customers, or there are other appropriate concerns that the entity requesting service is unable or 

unwilling to correct. The entity requesting Construction Service shall pay to Company the estimated cost of 
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all non-standard facilities, offset by any applicable allowance, as detailed in Chapter 6, and the Facility 

Extension Agreement. 

5.7.6 CUSTOMER REQUESTED FACILITY UPGRADES 

In the case of upgrades to Delivery System facilities necessitated by R-etail Customer adding load in excess of 

existing Delivery System facility capacity, should a contribution in aid of construction be required pursuant 

to Chapter 6, only the cost of the facility upgrades that are attributable to the R-etail Customer's request will 

be included in calculating a payment to Company. 

5.7.7 TEMPORARY DELIVERY SYSTEM 

Company is responsible forthe extension of Delivery System facilities necessary to connect Retail Customer's 

temporary Point of Delivery to Company's Delivery System for the purpose of providing temporary Delivery 

Service. R-etail Customer, or the entity requesting such service, shall pay Company prior to Company's 

constructing temporary Delivery System facilities in accordance with Chapter 6. 

5.7.8 REMOVAL AND RELOCATION OF COMPANY'S FACILITIES AND METERS 

Company may remove or relocate Company facilities and the Meter at Retail Customer's request unless doing 

so would create a safety hazard or would be incompatible with providing safe and reliable Delivery Service. 

Retail Customer, or the entity requesting such removal or relocation, shall pay to Company the total cost of 

removing or relocating such Delivery System facilities in accordance with Chapter 6. Company shall notify 

Competitive R-etailer of all Meter Removals pursuant to this section. 

5.7.9 DISMANTLING OF COMPANY'S FACILITIES 

Company may, upon discontinuation of Delivery Service to R-etail Customer, dismantle and remove all lines, 

equipment, apparatus, or other facilities, which Company installed to provide Delivery Service to R-etail 

Customer. Company may abandon in place, in whole or in part, its underground lines and equipment in lieu 

of removing such. Company shall be subject to liability pursuant to Section 5.2 LIMITS ON LIABILITY 

(which limits any legal liability only as expressly stated therein), for any such abandoned lines or equipment, 
and may offer R-etail Customer the option to terminate applicable easements pursuant to this Tariff. If 

Company removes outdoor lighting on its own initiative, it shall not charge for removal. A Retail Customer 

or a Competitive Retailer on behalf of R-etail Customer, shall request removal of outdoor lighting facilities at 

least 30 days prior to the requested removal date. The removal request shall be completed by Company on 

requested removal date. If mutually agreed to by Company and the R-etail Customer, or the Competitive 

Retailer on behalf of the R-etail Customer, Company may begin the removal of outdoor lighting facilities and 

complete the removal of outdoor lighting facilities on a date or dates other than the initially requested removal 
date. 
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5.8 BILLING AND REMITTANCE 

5.8.1 BILLING OF DELIVERY CHARGES 

Company shall bill Retail Customer's selected Competitive Retailer for all charges associated with Delivery 

Services and Discretionary Charges not associated with Construction Services. In no case shall Delivery 

Service Charges be billed to a Competitive Retailer for a time period when the Competitive Retailer was not 

the R-etail Electric Provider for the Retail Customer. 

5.8.2 BILLING TO RETAIL CUSTOMER BY COMPANY 

For Construction Services, Company shall bill the entity that requests Construction Services from Company. 

When Retail Customer requests such services, Company may, pursuant to this Tariff and according to the 

terms of Facility Extension Agreement, require prepayments, contributions in aid of construction, or lump-

sum payments for Construction Services. Upon a showing by R-etail Customer of satisfactory credit, Company 

may extend payment options, such as deferred payment plans or installments of charges associated with 

Construction Services. Charges billed to R-etail Customer pursuant to this section shall remain the 

responsibility of Retail Customer regardless of any change in Retail Customer's designated Competitive 

Retailer. 

Retail Customers may also be billed by Company for damage caused to Company facilities by Retail 

Customer, pursuant to Section 5.4.6, RETAIL CUSTOMER'S DUTY REGARDING COMPANY' S 

FACILITIES ON RETAIL CUSTOMER'S PREMISES, or Section 5.5.4, CHANGE IN RETAIL 

CUSTOMER' S ELECTRICAL LOAD, or for costs incurred by Company to correct any adverse effects of 

Retail Customer's Electrical Installation pursuant to Section 5.5.2, INTERMITTENT ELECTRICAL LOADS 

AND LIMITATIONS ON ADVERSE EFFECTS, or to correct Power Factor problems pursuant to Section 

5.5.5, POWER FACTOR. 

5.9 DEFAULT AND REMEDIES ON DEFAULT 

5.9.1 COMPANY REMEDIES ON DEFAULT BY COMPETITIVE RETAILER 

Upon failure of Competitive Retailer to timely abide by the terms of this Tariff, Competitive Retailer may be 

required to transfer R-etail Customer to the POLR or arrange for Retail Customers to be served by another 

qualified Competitive R-etailer or the POLR, as provided in Section 4.6 DEFAULT AND REMEDIES ON 

DEFAULT. 
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5.10 METER 

5.10.1 METERING PRACTICES 

Unless otherwise agreed to by Company and Retail Customer, Delivery Service is provided through one Point 

of Delivery, with R-etail Customer's service entrance arranged so that Company can measure Retail 

Customer' s Service with one Meter. Additional information, including information concerning non-Company 

or advanced metering installations, may be found in Chapter 6. 

5.10.2 RETAIL CUSTOMER RESPONSIBILITY AND RIGHTS 

Each R-etail Customer shall use reasonable care not to damage any of Company' s Metering Equipment and 

related appurtenances on R-etail Customer' s Premises. Meters for residential Retail Customers shall be 

Company-owned unless otherwise determined by the Commission. Retail Customers required by the 

Independent Organization to have an IDR Meter may choose a Meter Owner, other than Company, in 

accordance with Applicable Legal Authorities otherwise, the Meter shall be owned by the Company. 

Retail Customer shall own all Meter Data related to the premise occupied by that customer, regardless of 

whether the Meter Owner is the Retail Customer, the owner of the premise or a third party. Ownership of the 

Meter Data does not affect Company's obligations under this Tariff or other Applicable Legal Authorities to 

transmit Meter Data to the Independent Organization or the Retail Customer's Competitive R-etailer. To the 

extent that data integrity is not compromised, the R-etail Customer shall have the right to physical access to 

the Meter to obtain such Meter Data when technically feasible. The Retail Customer shall have the right and 

capability, including necessary security passwords, to assign access to the Retail Customer's Meter Data 

related to the premise occupied by that customer. "Physical Access" does not grant a customer the right to 

access a Meter in any way that may allow the customer the ability, directly or indirectly to alter billing and 

settlement data or compromise the safety of the Meter. Retail Customer is precluded from accessing any 

element of the Meter that may permit Retail Customer to alter billing and settlement data or compromise the 

accuracy or integrity of the Meter Data. 

Retail Customer and, to the extent authorized by the Retail Customer, its designated Competitive Retailer shall 

have access to all of R-etail Customer's Meter Data, Retail Customer's historical load data, and other 

proprietary customer data from Company pursuant to Applicable Legal Authorities. If authorized by the 

Commission, Company may assess a charge for compiling such data pursuant to Section 6.1, RATE 

SCHEDULES. 

5.10.2.1 REQUIREMENTS 

Retail Customer shall provide the following, at no cost to Company, at a suitable and easily accessible 

location: 
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(1) Sufficient and proper space for installation of Meter and Metering Equipment; 

(2) Meter socket and Meter enclosure as specified by Company for all self-contained Meters; 

(3) Meter loop; and 

(4) An adequate anchor for Service Drops. 

Where the Point of Delivery is inside the building, Customer shall provide the service entrance 

enclosure and space for Company's instrument transformers, as required. R-etail Customer shall 

install Company-approved Meter socket or Meter enclosure. No Meter or Metering Equipment may 

be by-passed for any reason without prior approval of Company or as permitted by Applicable Legal 

Authorities. 

5.10.3 METERING OF RETAIL CUSTOMER'S INSTALLATION IN MULTI-METERED 

BUILDINGS 

When Delivery Service is measured through individual Meters for each living unit in multi-family dwellings 

or each retail space in a multi-tenant building, the property owner of each individually metered living unit or 
retail space is responsible forproper connectionofR-etail Customer's Electrical Installation to the Meter socket 

for Meter, including correct identification and labeling of Meter socket in order to designate living unit or 

retail space being metered. Company requires property owner, at property owner's expense, to correct any 

improper connection or identification and, when responsible, reimburse Company for any costs incurred as a 

result of the improper connection except as otherwise required by Applicable Legal Authorities. 

5.10.4 LOCATION OF METER 

Consistent with Good Utility Practice, a Meter and its associated equipment shall be installed in a location 

that facilitates the provision of safe and reliable Delivery Service and accurate measurement and that provides 

a clear working space on all sides. The center of the Meter shall be not less than four feet and not more than 

six feet above the finished grade. All Meter locations should be as near as possible to the Point of Delivery. 

Meters for residential R-etail Customers are to be located outside the building. Meter location for 

nonresidential Retail Customers normally will be outside the building. Inside locations may be permitted with 

Company' s approval. 

Meters will not be installed as follows: 

(1) In any hazardous location; 

(2) In any place where vibration, moisture, fumes or dust may damage the Meter or interfere with its 

operation; 
(3) Directly over any stairway, ramp or steps; 
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(4) On any portion of a building which at a later date will be enclosed and thereby render the Meter 

inaccessible; 
(5) In any location accessible only through a hatchway, trapdoor, or by means of a ladder; or 

(6) In or recessed in the external surface of any wall that is within three feet of any property line, or that 

is over the edge of any walk, alley or driveway which provides access to commercial or industrial 
property. 

5.10.5 NON-COMPANY OWNED METERS 

Company shall provide all services associated with the Meter unless otherwise authorized by the Commission 

in accordance with Applicable Legal Authorities, including but not limited to, ownership, installation, 

removal, maintenance, testing and calibration, and data collection and management for Company billing and 

submission to Independent Organization. 

Requests for installation and/or removal of a Non-Company Owned Meter shall be made by the Retail 

Customer's Competitive R-etailer in accordance with Applicable Legal Authorities, or by the R-etail Customer 

to the Company directly. All such requests must include at least the following information: 

(1) Retail Customer contact name; 

(2) R-etail Customer contact phone number; 

(3) Meter Owner contact name, address and phone number; 

(4) Meter Type and manufacturer; 

(5) Competitive Retailers contact name and phone number; 

(6) ESI ID if in existence and available; 

(7) Service address and directions to location when appropriate; 

(8) Service requested; and 

(9) Name, address, phone number and e-mail address of any agent designated by Retail Customer to 

make arrangements with Company for the requested service. 

Company shall acknowledge receipt of the request to R-etail Customer, Competitive Retailer or R-etail 

Customer's designated agent and will contact the entity designated by the Retail Customer to make proper 

arrangement to provide the requested service in accordance with Applicable Legal Authorities. 

An executed Service Agreement as approved by the Commission is required before installation of a Non-

Company Owned Meter. The Service Agreement will include authorization of the Retail Customer' s 

designated Meter Owner and will be in the form specified in Section 6.3, AGREEMENTS AND FORMS. 

R-etail Customer is responsible for ensuring that Company is notified of any changes concerning the Non-

Company Owned Meter in accordance with the Service Agreement and Applicable Legal Authorities. 
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The installation of a Meter that will cause a change of the settlement profile for the ESI ID may occur at any 

time of the month, however the settlement profile will not change until the beginning of the next scheduled 
Meter Reading/billing cycle. 

Company shall not remove the Non-Company Owned Meter upon de-energization of the Meter unless a 

specific request for Meter Removal has been made by the R-etail Customer, the Retail Customer's Competitive 

Retailer, the customer' s designated agent or the Meter Owner. However, if the Company receives a request 

to energize a Meter not owned by the Company and there is not an agreement in place with the Meter Owner 

at the time that energization is requested, the Company may remove the Meter. 

Upon removal of a Non-Company Owned Meter, Company shall immediately contact the Retail Customer, 

Meter Owner, and Competitive R-etailer and shall ship the Meter Cash on Delivery (COD) to designated Meter 

Owner or shall safeguard the Meter until the earlier of (a) the date the Meter Owner takes possession of the 

Meter, or (b) 60 calendar days from the date of removal of the Meter. If the Meter Owner fails to take 

possession of the Meter within 60 calendar days or upon 30 days of the return of a Meter that has been shipped 

COD, the Company is no longer responsible for safeguarding the Meter and may dispose of it in any manner 

the Company deems appropriate. 

Charges associated with Non-Company Owned Meters will be invoiced directly to the Retail Customer, 

Competitive R-etailer, or the entity requesting the service, pursuant to Chapter 6, including charges for the 

installation, removal, and storage of a Non-Company Owned Meter and the installation and removal of a Meter 

owned by the Company. 

5.11 RETAIL CUSTOMER INQUIRIES 

5.11.1 SERVICE INQUIRIES 

Retail Customer may contact Company directly regarding the Delivery Service, for the following situations: 

(1) Inquiries regarding site specific Delivery Services; 

(2) Construction of new lines, installation of a Meter, modification of existing equipment or change in 

Point of Delivery; or 

(3) Special circumstances such as Delivery Service requirements that are of non-standard size or 

characteristics. 
R-etail Customer seeking infonnation about the above items may contact the Company during normal business 

hours. In the event that Company personnel with the expertise needed to respond to the inquiry are not 

immediately available atthe time ofthe R-etail Customer's call, Company shall ensure that the R-etail Customer 

is contacted within two Business Days. 
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5.11.2 COMPLAINTS 

Retail Customer may submit written complaints about Delivery Service to Company and may call Company 

to lodge complaints orally. Retail Customer shall contact the person listed under Section 5.1.2, COMPANY 

CONTACT INFORMATION. Company shall inform Retail Customer of its right to file a complaint with the 

Commission. Company shall provide contact information for the Commission to the Customer. 

5.11.3 BILLING INQUIRIES 

Retail Customer inquiries concerning billing related issues shall be directed to Retail Customer's designated 

Competitive R-etailer. Inquiries related to billing for Construction Services billed directly to R-etail Customer 

should be referred to Company. 

5.12 OUTAGE REPORTING 

5.12.1 NOTIFICATION OF INTERRUPTIONS, IRREGULARITIES, AND SERVICE REPAIR 

REQUESTS 

Retail Customer should report outages, interruptions, irregularities, or repair requests as directed by its 

designated Competitive R-etailer. 

Company shall maintain a toll free number to receive, in either English or Spanish, reports of interruptions, 

irregularities, or repair requests from a R-etail Customer. 

If Retail Customer directly contacts Company, Retail Customer must ensure that all necessary information is 

communicated to Company in a timely manner so as not to unnecessarily delay Company's response. The 

data necessary includes the following: 

(1) Retail Customer name, and if different, contact name; 

(2) Retail Customer phone number, and if different, contact phone number; 

(3) Service address (including city and zip code) and directions to location; 

(4) ESI ID, if available; and 

(5) Description of problem. 

5.12.2 RESPONSE TO REPORTS OF INTERRUPTIONS AND REPAIR REQUESTS 

The Company will promptly investigate reported problems. If, upon making a Service Call, Company 

determines that a reported problem is caused by a condition on Retail Customer's side of the Point of Delivery, 

Company shall notify Competitive Retailer, and charge Competitive Retailer a fee for the Service Call 

pursuant to the applicable Service Charges in Chapter 6 of this Tariff. 
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CHAPTER 6: COMPANY SPECIFIC ITEMS 

6.1 RATE SCHEDULES 

6.1.1 DELIVERY SYSTEM CHARGES 

6.1.1.1 CHARGES FOR TRANSMISSION AND DISTRIBUTION SYSTEM 

SERVICE 

6.1.1.1.1 RESIDENTIAL SERVICE 

AVAILABILITY 
This schedule is available to Retail Customers requesting Delivery Service for Residential 
Purposes when such Delivery Service is to one Point of Delivery and measured through one 
Meter and, except as otherwise provided in this Rate Schedule, is not for shared or resale 
purposes. 

MONTHLY RATE 
I. Transmission and Distribution Charges: 

Customer Charge $2.11 per Retail Customer per Month 

Metering Charge $2.79 per Meter per Month 

Transmission System Charge $0.00 per kWh 

Distribution System Charge $0.023240 per kWh 

II. Nuclear Decommissioning Charge: 

III. Transmission Cost Recovery Factor: 

IV. Other Charges or Credits: 

See Rider NDC 

See Rider TCRF 

A. Municipal Account Franchise Credit 
(see application and explanation below) 

B. Rate Case Expenses Surcharge 

($0.001767) per kWh 

See Rider RCE 

C. Energy Efficiency Cost See Rider EECRF Recovery Factor 

D. Distribution Cost Recovery Factor See Rider DCRF 

E. Temporary Emergency Electric Energy See Rider TEEEF Facilities 
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F. Inflation Reduction Act 2022 See Rider IRA 

G. New Rider TBD See Rider TBD 

TERMS OF SERVICE 

Tvpe of Service. The standard Delivery Service under this Rate Schedule will be single-phase, 60 
hertz, at the Company's standard Secondary Distribution Voltage level for this type of service as 
described in Section 6.2.2 of this Tariff and in the Company' s Service Standards. Three-phase 
service is generally not available for Residential Purposes. Retail Customers desiring three-phase 
service for Residential Purposes should check with a Company representative to determine if 
three-phase service is available. Facilities for three-phase service under this Rate Schedule are 
Non-Standard Facilities as defined in the Company's Construction Services Policy. 

Metering Equipment. Delivery Service under this Rate Schedule will be metered using 
Company's Standard Meter provided for this type of Delivery Service. Any other metering 
option(s) requested by Retail Customer will be provided at an additional charge and/or will be 
provided by a Meter Owner other than the Company pursuant to Applicable Legal Authorities. 

Construction Services. Where Construction Services are required to initiate Delivery Service 
under this Rate Schedule, additional charges and special contract arrangements may be required 
prior to Delivery Service being furnished, pursuant to the Company' s Construction Services 
Policy in Section 6.1.2.2 ofthis Tariff. 

Residential Service to Multiple Dwellings. Where more than four Individual Private Dwellings in 
an apartment or other residential building are served through one Meter, billing will be under the 
applicable non-residential Rate Schedule. 

Municipal Account Franchise Credit. A credit equal to the amount of franchise fees included in 
the Transmission and Distribution Charges will be applied to municipal accounts receiving 
service within the incorporated limits of such municipality which imposes a municipal franchise 
fee upon the Company based on the kWh delivered within that municipality and who have signed 
an appropriate Franchise Agreement. 

Reclassification for Non-Residential Purposes. If the Company determines that a significant 
portion of the Delivery Service provided under this Residential Service Rate Schedule is used for 
non-Residential Purposes, then the appropriate non-residential Rate Schedule shall be applicable 
to all the Delivery Service provided. However, if the Retail Customer's wiring is so arranged that 
the Delivery Service for Residential Purposes and for non-Residential Purposes can be metered 

Revision Number: 10 Effective: xx/xx/xx 
84 



Exhibit C; SOAH DOCKET No. 473-24-13232; PUC Docket No. 56211 

Chapter 6: Company Specific Items 
Sheet No. 6.1 

Page 3 of 3 
CenterPoint Energy Houston Electric, LLC 
Applicable: Entire Service Area CNP 8015 

separately, this Residential Service Rate Schedule will remain applicable to the portion that is 
metered separately for Residential Purposes. 

On-Site Generation. Delivery Service under this Rate Schedule to a Retail Customer with on-site 
distributed generation (as defined in section 25.211 of the Commission's rules) may also be 
subject to the terms, conditions, fees and charges set out in Section 6.1.2.4 of this Tariff, 
regarding the interconnection and parallel operation of distributed generation. 

NOTICE 
This Rate Schedule is subject to the Company's Tariff and Applicable Legal Authorities. 
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6.1.1.1.2 SECONDARY SERVICE LESS THAN OR EQUAL TO 10 KVA 

AVAILABILITY 
This schedule is available to Retail Customers requesting Delivery Service for non-Residential 
Purposes at Secondary Distribution Voltage levels with a peak demand less than or equal to 10 
kVA when such Delivery Service is to one Point ofDelivery and measured through one Meter 
and is not for shared or resale purposes. This schedule is also available to Retail Customers 
requesting Unmetered Services other than Lighting Services. 

MONTHLY RATE 

I. Transmission and Distribution Charges: 

Customer Charge $2.01 per Retail Customer per Month 

Metering Charge $2.95 per Meter per Month 

Transmission System Charge $0.00 per kWh 

Distribution System Charge $0.017893 per kWh 

II. Nuclear Decommissioning Charge: 

III. Transmission Cost Recovery Factor: 

IV. Other Charges or Credits: 

See Rider NDC 

See Rider TCRF 

A. Municipal Account Franchise Credit 
(see application and explanation below) ($0.002023) per kWh 

B. Rate Case Expenses Surcharge See Rider RCE 

C. Energy Efficiency Cost Recovery Factor See Rider EECRF 

See Rider DCRF D. Distribution Cost Recovery Factor 

E. Temporary Emergency Electric Energy 
Facilities See Rider TEEEF 

F. Inflation Reduction Act 2022 See Rider IRA 

G. New Rider TBD See Rider TBD 
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TERMS OF SERVICE 

Type of Service. The standard Delivery Service under this Rate Schedule will be single-phase, 60 
hertz, at the Company's standard Secondary Distribution Voltage level for this type of service as 
described in Section 6.2.2 of this Tariff and in the Company' s Service Standards. Facilities for 
three-phase service under this Rate Schedule are Non-Standard Facilities as defined in the 
Company's Construction Services Policy. 

Metering Equipment. Except for Unmetered Service described below, Delivery Service under 
this Rate Schedule will be metered using Company's Standard Meter provided for this type of 
Delivery Service. Any other metering option(s) requested by Retail Customer will be provided at 
an additional charge and/or will be provided by a Meter Owner other than the Company pursuant 
to Applicable Legal Authorities. 

Construction Services. Where Construction Services are required to initiate Delivery Service 
under this Rate Schedule, additional charges and special contract arrangements may be required 
prior to Delivery Service being furnished, pursuant to the Company' s Construction Services 
Policy in Section 6.1.2.2 ofthis Tariff. 

Peak Demand Requirement. This Rate Schedule is applicable only to Retail Customers whose 
peak demand for the current month is 10 kVA or less, as measured in the Retail Customer' s 
fifteen-minute period of highest demand, and whose peak demand has not exceeded 10 kVA in 
any of the previous eleven months. If, after taking Delivery Service under this Rate Schedule, 
Retail Customer's monthly peak demand is greater than 10 kVA, Retail Customer will be placed 
on the Secondary Service Greater Than 10 kVA Rate Schedule for a period of not less than twelve 
months. 

Municipal Account Franchise Credit. A credit equal to the amount of franchise fees included in 
the Transmission and Distribution Charges will be applied to municipal accounts receiving 
service within the incorporated limits of such municipality which imposes a municipal franchise 
fee upon the Company based on the kWh delivered within that municipality and who have 
signed an appropriate Franchise Agreement. 

Unmetered Service. Unmetered Service is available under this Rate Schedule for non-residential, 
non-lighting Delivery Service at the discretion of the Company, Competitive Retailer, and Retail 
Customer, in limited situations when metering equipment is impractical or disproportionately 
expensive, and when the Retail Customer' s electric load can be reasonably estimated or predicted 
from the nameplate or engineering studies of the installed equipment. Special protective devices 
may be required to be installed and/or paid for by customer. Provision of Unmetered Service 
under this Rate Schedule will require an agreement that includes certification by Retail Customer 
on at least an annual basis of the number of installed devices and specific location of each device. 
Company will calculate billing determinants for Unmetered Service based on a 100 percent load 
factor. These billing determinants are applied to all charges included in this Rate Schedule, 
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except that the "Metering Charge" contained in the monthly rate is not applicable to Unmetered 
Service under this Rate Schedule. 

On-Site Generation. Delivery Service under this Rate Schedule to a Retail Customer with on-site 
distributed generation (as defined in section 25.211 of the Commission's rules) may also be 
subject to the terms, conditions, fees and charges set out in Section 6.1.2.4 of this Tariff, 
regarding the interconnection and parallel operation of distributed generation. 

NOTICE 
This Rate Schedule is subject to the Company's Tariff and Applicable Legal Authorities. 
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6.1.1.1.3 SECONDARY SERVICE GREATER THAN 10 KVA 

AVAILABILITY 
This schedule is available to Retail Customers requesting Delivery Service for non-Residential 
Purposes at Secondary Distribution Voltage levels with a peak demand greater than 10 kVA when 
such Delivery Service is to one Point of Delivery and measured through one Meter; except that, at 
Company' s option, locations where the Retail Customer's Electrical Installation or Premises has 
multiple connections to Company's Delivery System, due to Company facility limitations or 
design criteria, may be considered one Point of Delivery for billing purposes. 

MONTHLY RATE 

I. Transmission and Distribution Charges: 

Customer Charge 

Non-IDR Metered 

IDR or IDR Capable AMS Metered 
Metering Charge 

Non-IDR Metered 
IDR or IDR Capable AMS Metered 

per Retail Customer per $4.14 Month 
per Retail Customer per $64.72 Month 

$9.27 per Meter per Month 
$86.69 per Meter per Month 

Transmission System Charge 
Non-IDR Metered $0.00 per NCP kVA 
IDR or IDR Capable AMS Metered $0.00 per 4CP kVA 

Distribution System Charge $4.892278 per Billing kVA 

II. Nuclear Decommissioning Charge: See Rider NDC 

III. Transmission Cost Recovery Factor: See Rider TCRF 

IV. Competitive Metering Credit: See Rider CMC 

V. Other Charges or Credits: 
A. Municipal Account Franchise Credit 

(see application and explanation below) ($0.644820) per Billing kVA 
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B. Rate Case Expenses Surcharge 

C. Energy Efficiency Cost Recovery Factor 

D. Distribution Cost Recovery Factor 

E. Temporary Emergency Electric Energy 
Facilities 

See Rider RCE 

See Rider EECRF 

See Rider DCRF 

See Rider TEEEF 

F. Inflation Reduction Act 2022 See Rider IRA 

G. New Rider TBD See Rider TBD 

TERMS OF SERVICE 

DETERMINATION OF BILLING DEMAND FOR TRANSMISSION SYSTEM CHARGES 

Application of IDR or IDR Capable AMS Metered Charges. The IDR or IDR Capable AMS 
Metered charges listed in the Monthly Rate section of this Rate Schedule are applicable to Retail 
Customers who have established an NCP demand greater than 700 kVA in any previous billing 
month, and to Retail Customers who were billed on a 4CP kVA basis prior to the effective date of 
this Rate Schedule, regardless of whether their Meter is an IDR, IDR Capable AMS Meter, a 
Standard Meter or other Meter. 

Determination of NCP kVA. The NCP kVA applicable under the Monthly Rate section shall be 
the kVA supplied during the 15 minute period of maximum use during the billing month. 

Determination of 4 CP kVA. The 4 CP kVA applicable under the Monthly Rate section shall be 
the average of the Retail Customer' s integrated 15 minute demands at the time of the monthly 
ERCOT system 15 minute peak demand for the months of June, July, August and September of 
the previous calendar year. The Retail Customer' s average 4CP demand will be updated effective 
with the February billing month of each year and remain fixed for a year. Retail Customer's 
previous metered usage under this or any other Rate Schedule will be used, as needed, in 
determining the billing determinants under the Monthly Rate section. Retail Customers without 
previous history on which to determine their 4 CP kVA will be billed at the applicable NCP rate 
under the "Transmission System Charge" using the Retail Customer's NCP kVA. 

DETERMINATION OF BILLING DEMAND FOR DISTRIBUTION SYSTEM CHARGES 
Determination of Billing kVA. The Billing kVA applicable to the Distribution System Charge 
shall be the NCP kVA for the current billing month. 

OTHER PROVISIONS 
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Tvpe of Service. The standard Delivery Service under this Rate Schedule will be single or three-
phase, 60 hertz, at the Company' s standard Secondary Distribution Voltage level for this type of 
service as described in Section 6.2.2 of this Tariff and in the Company' s Service Standards. 

Metering Equipment. Delivery Service under this Rate Schedule will be metered using 
Company's Standard Meter provided for this type of Delivery Service. Any other metering 
option(s) requested by Retail Customer will be provided at an additional charge and/or will be 
provided by a Meter Owner other than the Company pursuant to Applicable Legal Authorities. 

Construction Services. Where Construction Services are required to initiate Delivery Service 
under this Rate Schedule, additional charges and special contract arrangements may be required 
prior to Delivery Service being furnished, pursuant to the Company' s Construction Services 
Policy in Section 6.1.2.2 ofthis Tariff. 

Peak Demand Requirement. This Rate Schedule is applicable only to Retail Customers whose 
peak demand for the current month is greater than 10 kVA, as measured in the Retail Customer' s 
fifteen-minute period of highest demand, or whose peak demand exceeded 10 kVA in any of the 
previous eleven months. 

Temporary Service. This Rate Schedule is also applicable to Retail Customers who need 
Delivery Service at Secondary Distribution Voltage levels on a temporary basis for construction 
activities, for emergency shelters and temporary housing facilities managed by the Federal 
Emergency Management Agency or other state or federal agency after a natural or other disaster, 
and for other temporary facilities or purposes as determined by Company. The Company' s 
construction of Delivery System facilities for the provision of such temporary Delivery Service is 
subject to the Company's Construction Services Policy in Section 6.1.2.2 of this Tariff. 

Sub-Metering. The Electric Power and Energy delivered may not be re-metered or sub-metered 
by the Retail Customer for resale except pursuant to lawful sub-metering regulations of 
Applicable Legal Authorities. 

Municipal Account Franchise Credit. A credit equal to the amount of franchise fees included in 
the Transmission and Distribution Charges will be applied to municipal accounts receiving 
service within the incorporated limits of such municipality which imposes a municipal franchise 
fee upon the Company based on the Billing kVA within that municipality and who have signed an 
appropriate Franchise Agreement. 
Adjustment To The Charges Applied To Retail Customer' s Demand Measurement. If data to 
determine the Retail Customer ' s Demand Measurement becomes no longer available , the 
Company will determine a Conversion Factor which will be used as an adjustment to all per unit 
charges that will then be applied to the New Demand Measurement . Demand Measurement shall 
include the Billing kVA, the 4 CP kVA, NCP kVA or any other demand measurement required 
for billing under this Rate Schedule or any applicable rider(s) or any other applicable schedule(s). 
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New DemandMeasurement shall be the billing determinants which replace the Demand 
Measurement . The Conversion Factor will apply to unit prices per kVA such that when applied 
to the New Demand Measurement , the revenue derived by the Company under demand based 
charges shall be unaffected by such lack of data. 

This adjustment may become necessary because of changes in metering capabilities, such as, 
Meters that record and /or measure kW with no ability to determine kVA or Meters which meter 
data in intervals other than 15 minutes. This adjustment also may become necessary due to 
changes in rules, laws, procedures or other directives which might dictate or recommend that 
Electric Power and Energy, electric power related transactions, wire charges, nonbypassable 
charges and/or other transactions measure demand in a way that is inconsistent with the 
definitions and procedures stated in the Company's Tariff. This adjustment is applicable not only 
in the instances enumerated above but also for any and all other changes in Demand Measurement 
which would prevent the Company from obtaining the necessary data to determine the kVA 
quantities defined in this Rate Schedule, applicable Riders and other applicable schedules. 

The Conversion Factor shall render the Company revenue neutral to any change in Demand 
Measurement as described above . 

On-Site Generation. Delivery Service under this Rate Schedule to a Retail Customer with on-site 
distributed generation (as defined in section 25.211 of the Commission's rules) may also be 
subject to the terms, conditions, fees and charges set out in Section 6.1.2.4 of this Tariff, 
regarding the interconnection and parallel operation of distributed generation. 

NOTICE 
This Rate Schedule is subject to the Company's Tariff and Applicable Legal Authorities. 
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6.1.1.1.4 PRIMARY SERVICE 

AVAILABILITY 
This schedule is available to Retail Customers requesting Delivery Service for non-Residential 
Purposes at Primary Distribution Voltage levels when such Delivery Service is to one Point of 
Delivery and measured through one Meter; except that, at Company's option, locations where the 
Retail Customer's Electrical Installation or Premises has multiple connections to Company's Delivery 
System, due to Company facility limitations or design criteria, may be considered one Point of 
Delivery for billing purposes; and provided, however, that Delivery Service under this schedule is 
available only to Retail Customers able to take Delivery Service directly from feeder lines of at least 
12,470 volts but less than 60,000 volts. 

MONTHLY RATE 

I. Transmission and Distribution Charges: 

Customer Charge 

Non-IDR Metered 

IDR or IDR Capable AMS Metered 

per Retail Customer $6.37 per Month 
per Retail Customer $69.05 per Month 

Metering Charge 
Non-IDR Metered $285.64 per Meter per Month 

IDR or IDR Capable AMS Metered $81.03 per Meter per Month 

Transmission System Charge 
Non-IDR Metered $0.00 per NCP kVA 
IDR or IDR Capable AMS Metered $0.00 per 4CP kVA 

Distribution System Charge $2.709502 per Billing kVA 

II. Nuclear Decommissioning Charge: See Rider NDC 

III. Transmission Cost Recovery Factor: See Rider TCRF 

IV. Competitive Metering Credit: See Rider CMC 

V. Other Charges or Credits: 
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A. Municipal Account Franchise Credit 
(see application and explanation below) 

B. Rate Case Expenses Surcharge 

C. Energy Efficiency Cost Recovery 
Factor 

D. Distribution Cost Recovery Factor 

E. Temporary Emergency Electric Energy 
Facilities 

F. Inflation Reduction Act 2022 

($0.631810) per Billing kVA 

See Rider RCE 

See Rider EECRF 

See Rider DCRF 

See Rider TEEEF 

See Rider IRA 

G. New Rider TBD See Rider TBD 

TERMS OF SERVICE 

DETERMINATION OF BILLING DEMAND FOR TRANSMISSION SYSTEM CHARGES 

Application of IDR or IDR Capable AMS Metered Charges. The IDR or IDR Capable AMS 
Metered charges listed in the Monthly Rate section of this Rate Schedule are applicable to Retail 
Customers who have established an NCP demand greater than 700 kVA in any previous billing 
month, and to Retail Customers who were billed on a 4CP kVA basis prior to the effective date of 
this Rate Schedule, regardless of whether their Meter is an IDR, IDR Capable AMS Meter, a 
Standard Meter or other Meter. 

Determination of NCP kVA. The NCP kVA applicable under the Monthly Rate section shall be the 
kVA supplied during the 15-minute period of maximum use during the billing month. 

Determination of 4 CP kVA. The 4 CP kVA applicable under the Monthly Rate section shall be the 
average of the Retail Customer' s integrated 15 minute demands at the time of the monthly ERCOT 
system 15 minute peak demand for the months of June, July, August and September of the previous 
calendar year. The Retail Customer' s average 4CP demand will be updated effective with the February 
billing month of each year and remain fixed for a year. Retail Customer's previous metered usage under 
this or any other Rate Schedule will be used, as needed, in determining the billing determinants under 
the Monthly Rate section. Retail Customers without previous history on which to determine their 4 CP 
kVA will be billed at the applicable NCP rate under the "Transmission System Charge" using the Retail 
Customer's NCP kVA. 

DETERMINATION OF BILLING DEMAND FOR DISTRIBUTION SYSTEM CHARGES 
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Determination of Billing kVA. For loads whose maximum NCP kVA established in the 11 months 
preceding the current billing month is less than or equal to 20 kVA, the Billing kVA applicable to the 
Distribution System Charge shall be the NCP kVA for the current billing month. For all other loads, 
the Billing kVA applicable to the Distribution System Charge shall be the higher of the NCP kVA for 
the current billing month or 80% of the highest monthly NCP kVA established in the 11 months 
preceding the current billing month (80% ratchet). The 80% ratchet shall not apply to seasonal 
agricultural Retail Customers. 

OTHER PROVISIONS 

Type of Service. The standard Delivery Service under this Rate Schedule will be single or three-phase, 
60 hertz, at the Company's standard Primary Distribution Voltage levels described in Section 6.2.2 of 
this Tariff and in the Service Standards. 

Metering Equipment. Delivery Service under this Rate Schedule will be metered using Company's 
Standard Meter provided for this type of Delivery Service. Any other metering option(s) requested by 
Retail Customer will be provided at an additional charge and/or will be provided by a Meter Owner 
other than the Company pursuant to Applicable Legal Authorities. 

Construction Services. Where Construction Services are required to initiate Delivery Service under this 
Rate Schedule, additional charges and special contract arrangements may be required prior to Delivery 
Service being furnished, pursuant to the Company's Construction Services Policy in Section 6.1.2.2 of 
this Tariff. 

Temporary Service. This rate schedule is also applicable to Retail Customers who need Delivery 
Service at Primary Distribution Voltage levels on a temporary basis for construction activities, for 
emergency shelters and temporary housing facilities managed by the Federal Emergency Management 
Agency or other state or federal agency after a natural or other disaster, and for other temporary facilities 
or purposes as determined by Company. The Company's construction of Delivery System facilities for 
the provision of such temporary Delivery Service is subject to the Company's Construction Services 
Policy in Section 6.1.2.2 ofthis Tariff. 

Sub-Metering. The Electric Power and Energy delivered may not be re-metered or sub-metered by the 
Retail Customer for resale except pursuant to lawful sub-metering regulations of Applicable Legal 
Authorities. 
Municipal Account Franchise Credit. A credit equal to the amount of franchise fees included in the 
Transmission and Distribution Charges will be applied to municipal accounts receiving service within 
the incorporated limits of such municipality which imposes a municipal franchise fee upon the Company 
based on the Billing kVA within that municipality and who have signed an appropriate Franchise 
Agreement. 

Adiustment To The Charges Applied To Retail Customer's Demand Measurement. If data to determine 
the Retail Customer ' s Demand Measurement becomes no longer available , the Company will determine 
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a Conversion -Factor which will be used as an adjustment to all per unit charges that will then be applied 
to the New Demand Measurement . Demand Measurement shall include the Billing 

kVA, the 4 CP kVA, NCP kVA or any other demand measurement required for billing under this Rate 
Schedule or any applicable Rider ( s ) or any other applicable schedule ( s ). New Demand Measurement 
shall be the billing determinants which replace the Demand Measurement . The Conversion Factor wm 
apply to unit prices per kVA such that when applied to the New Demand Measurement , the revenue 
derived by the Company under demand based charges shall be unaffected by such lack of data. 

This adj ustment may become necessary because of changes in metering capabilities, such as, Meters 
that record and /or measure kW with no ability to determine kVA or Meters which meter data in intervals 
other than 15 minutes. This adjustment also may become necessary due to changes in rules, laws, 
procedures or other directives which might dictate or recommend that Electric Power and Energy, 
electric power related transactions, wire charges, nonbypassable charges and/or other transactions 
measure demand in a way that is inconsistent with the definitions and procedures stated in the 
Company's Tariff. This adjustment is applicable not only in the instances enumerated above but also 
for any and all other changes in Demand Measurement which would prevent the Company from 
obtaining the necessary data to determine the kVA quantities defined in this Rate Schedule, applicable 
Riders and other applicable schedules. 

The Conversion Factor shall render the Company revenue neutral to any change in Demand 
Measurement as described above . 

Metering Adiustment. The Company may at its option measure service on the secondary side of the 
Retail Customer's transformers in which event the kVA and kWh recorded by the Billing Meter will be 
adjusted to compensate for transformer losses as follows: (1) where the Retail Customer's installed 
substation capacity is 600 kVA or less, the kVA will be increased by 2% and the kWh will be increased 
by 3%; or (2) where the Retail Customer's installed substation capacity is in excess of 600 kVA, the 
kVA and kWh will be increased by proper respective adjustments based upon data furnished by the 
manufacturer. In the event the manufacturer is unable to supply the necessary data, the adjustment will 
be based on tests conducted on the Retail Customer's transformers by the Company. 

On-Site Generation. Delivery Service under this Rate Schedule to a Retail Customer with on-site 
distributed generation (as defined in section 25.211 ofthe Commission's rules) may also be subject 
to the terms, conditions, fees and charges set out in Section 6.1.2.4 of this Tariff, regarding the 
interconnection and parallel operation of distributed generation. 

NOTICE 
This Rate Schedule is subject to the Company's Tariff and Applicable Legal Authorities. 
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6.1.1.1.5 TRANSMISSION SERVICE 

AVAILABILITY 
This schedule is available to Retail Customers requesting Delivery Service for non-Residential Purposes 
at Transmission Voltage levels when such Delivery Service is to one Point of Delivery and measured 
through one Meter, except that, at Company's option, locations where the Retail Customer's Electrical 
Installation or Premises has multiple connections to Company' s Delivery System, due to Company facility 
limitations or design criteria, may be considered one Point of Delivery for billing purposes. 

MONTHLY RATE 

I. Transmission and Distribution Charges: 

Customer Charge $190.55 per Retail Customer per month 

Metering Charge $732.35 per Meter per month 

Transmission System Charge $0.00 per 4CP kVA 

Distribution System Charge $0.587101 per 4CP kVA 

II. Nuclear Decommissioning Charge: See Rider NDC 

III. Transmission Cost Recovery Factor: See Rider TCRF 

IV. Competitive Metering Credit: See Rider CMC 

V. Other Charges or Credits: 

A. Municipal Account Franchise Credit 
(see application and explanation below) ($0.000649) per kWh 

B. Rate Case Expenses Surcharge See Rider RCE 
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C. Energy Efficiency Cost Recovery Factor See Rider EECRF 

D. Distribution Cost Recovery Factor See Rider DCRF 

E. Temporary Emergency Electric Energy 
Facilities See Rider TEEEF 

F. Inflation Reduction Act 2022 See Rider IRA 

G. New Rider TBD See Rider TBD 

TERMS OF SERVICE 

DETERMINATION OF BILLING DEMAND FOR TRANSMISSION SYSTEM CHARGES AND 
DISTRIBUTION SYSTEM CHARGES 

Determination of NCP kVA. The NCP kVA applicable under the Monthly Rate section shall be the kVA 
supplied during the 15 minute period of maximum use during the billing month. 

Determination Of 4 CP kVA. The 4 CP kVA applicable under the Monthly Rate section shall be the 
average of the Retail Customer' s integrated 15 minute demands at the time ofthe monthly ERCOT system 
15-minute peak demand for the months of June, July, August and September ofthe previous calendar year. 
The Retail Customer' s average 4CP demand will be updated effective with the February billing month of 
each year and remain fixed for a year. Retail Customer's previous metered usage under this or any other 
rate schedule will be used, as needed, in determining the billing determinants under the Monthly Rate 
section. Retail Customers without previous history on which to determine their 4 CP kVA will be billed 
based on estimated 4 CP kVA in accordance with the following procedures: 

(a) Retail Customers having IDR data for fewer than 4 CP kVA, but at least 2 CP 
kVA, will be billed based on the average of the actual CP kVA, so long as the CP 
kVA are representative of the Retail Customer' s expected load, as derived from 
engineering estimates. If the CP kVA are not representative of the expected load, 
the estimated 4 CP kVA will be set based on mutual agreement between the Retail 
Customer and the Company. 
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(b) Retail Customers that do not have at least 2 CP kVA will be billed by estimating 
the Retail Customer' s 4 CP kVA demand by applying a class coincidence factor 
to the Retail Customer' s NCP kVA, using the formula: 

Estimated 4 CP kVA = (NCP kVA * TCCF) 

Where: 

NCP kVA is the highest 15-minute integrated demand of an individual Retail 
Customer served at transmission voltage during the month; and 

TCCF is the transmission class coincidence factor for the months June, July, 
August, and September calculated from the Company's most recent general rate 
case proceeding using the following formula: 

I Class CPi kVA for June, July, August, September = 0.873222 
TCCF = 

I Class NCP kVA for June, July, August, September 

Where: 

Class CP kVA is the transmission voltage rate class' 15-minute demand at the 
time of the ERCOT CP and Class NCP kVA is the transmission voltage class' 
maximum 15-minute demand during a month. 

OTHER PROVISIONS 

Tvpe of Service. The standard Delivery Service under this Rate Schedule will be three-phase, 60 
hertz, at the Company's standard Transmission Voltage levels described in Section 6.2.2 of this 
Tariff and in the Service Standards. 

Metering Equipment. Delivery Service under this Rate Schedule will be metered using Company's 
Standard Meter provided for this type of Delivery Service. Any other metering option(s) requested 
by Retail Customer will be provided at an additional charge and/or will be provided by a Meter 
Owner other than the Company pursuant to Applicable Legal Authorities. The Company may 
install remote metering equipment to obtain information with which to determine the amount ofthe 
monthly bill. Retail Customer may have metering instruments installed to check the service 
supplied under this Rate Schedule in accordance with the provisions of the Tariff. 

Construction Services. Where Construction Services are required to initiate Delivery Service under 
this Rate Schedule, additional charges and special contract arrangements may be required prior to 
Delivery Service being furnished, pursuant to the Company's Construction Services Policy in 
Section 6.1.2.2 ofthis Tariff. 
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Retail Customer Responsibilities. The Retail Customer shall own, operate, and maintain all 
facilities (except Company owned Billing Meter) necessary to receive three-phase, 60 hertz 
alternating current service at 60,000 volts or higher. Each Retail Customer served at Transmission 
Voltage shall comply with Company' s operating requirements for transmission customers. 

Sub-Metering. The Electric Power and Energy delivered under this Rate Schedule may not be re-
metered or sub-metered by the Retail Customer for resale or sharing except pursuant to lawful sub-
metering regulations of Applicable Legal Authorities. 

On-Site Generation. If Retail Customer taking Delivery Service under this Rate Schedule has on-
site electric generating capacity installed, additional contract arrangements may be required 
pursuant to section 5 ofthe Company's Construction Services Policy in Section 6.1.2.2 ofthis Tariff 
if less than 10 MW or pursuant to ERCOT guidelines and procedures if 10 MW or greater. 

Municipal Account Franchise Credit. A credit equal to the amount of franchise fees included in the 
Transmission and Distribution Charges will be applied to municipal accounts receiving service 
within the incorporated limits of such municipality which imposes a municipal franchise fee upon 
the Company based on the kWh delivered within that municipality and who have signed an 
appropriate Franchise Agreement. 

Adjustment To The Charges Applied To Retail Customer' s Demand Measurement. If data to 
determine the Retail Customer ' s Demand Measurement becomes no longer available , the Company 
will determine a Conversion Factor which will be used as an adjustment to all per unit charges that 
will then be applied to the New Demand Measurement . Demand Measurement shall include the 
Billing kVA, the 4 CP kVA, NCP kVA or any other demand measurement required for billing under 
this rate schedule or any applicable rider(s) or any other applicable schedule(s). New Demand 
Measurement shall be the billing determinants which replace the Demand Measurement . The 
Conversion -Factor will apply to unit prices per kVA such that when applied to the New Demand 
Measurement , the revenue derived by the Company under demand based charges shall be 
unaffected by such lack of data. 

This adjustment may become necessary because of changes in metering capabilities, such as, meters 
that record and /or measure kW with no ability to determine kVA or meters which meter data in 
intervals other than 15 minutes. This adjustment also may become necessary due to changes in 
rules, laws, procedures other directives which might dictate or recommend that electric power, 
electric power related transactions, wire charges, nonbypassable charges and/or other transactions 
measure demand in a way that is inconsistent with the definitions and procedures stated in the 
Company's Tariff. This adjustment is applicable not only in the instances enumerated above but 
also for any and all other changes in Demand Measurement which would prevent the Company 
from obtaining the necessary data to determine the kVA quantities defined in this rate schedule, 
applicable riders and other applicable schedules. 

The Conversion Factor shall render the Company revenue neutral to any change in 
Demand Measurement as described above . 

Revision Number: 188 Effective: xx/xx/xx 
100 



Exhibit C; SOAH DOCKET No. 473-24-13232; PUC Docket No. 56211 

Chapter 6: Company Specific Items 
Sheet No. 6.5 

Page 5 of 5 
CenterPoint Energy Houston Electric, LLC 
Applicable: Entire Service Area CNP 8019 

Metering Adjustment. The Company may at its option measure service on the low voltage side of 
the Retail Customer's transformers in which event the kVA and kWh recorded by the Billing Meter 
will be adjusted to compensate for transformer losses on the basis of data furnished by the 
manufacturer of the Retail Customer's transformers. When the manufacturer is unable to supply 
the necessary data the adjustment will be based on tests conducted by the Company on the Retail 
Customer's transformers. 

NOTICE 
This Rate Schedule is subject to the Company's Tariff and Applicable Legal Authorities. 
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6.1.1.1.6 LIGHTING SERVICES 
(Street Lighting and Miscellaneous Lighting Services) 

STREET LIGHTING SERVICE 

AVAILABILITY 
Street lighting service is available to cities, governmental agencies, real estate developers and 
other groups (herein referred to as Retail Customers) requesting the installation of Company-
owned and maintained street lighting systems along public streets, roadways or other public 
access areas in accordance with Section 6.1.2.2, Construction Services, in this Tariff. Street 
lighting service is not applicable to privately-owned street lighting systems. Privately-owned 
street lighting systems may be eligible for Delivery Service under the Company's applicable rate 
schedule for Secondary or Primary Service. 

TYPE OF SERVICE 
Street lighting service consists of the installation of Company-owned street lights, fixtures, 
luminaires and lamps (collectively, Lamps) and (if requested by Retail Customer) ornamental 
standards along public streets, roadways or other public access areas in accordance with section 6 
of the Company's Construction Services Policy in Section 6.1.2.2 of this Tariff, as well as the 
delivery of Electric Power and Energy at Company' s standard Secondary Distribution Voltages 
to, and the maintenance and replacement of, such installations pursuant to the rates set forth in 
this Rate Schedule. If ornamental standards are not requested by Retail Customer, the Lamp 
installations will be mounted on the Company' s existing distribution poles, if available, and 
served by overhead conductors. The Company' s standard Lamp type for all street lighting service 
installations and replacements is Light Emmitting Diode (LED). A Retail Customer' s request for 
a non-standard Lamp type will be subject to the availability of the Lamp type in Company's 
inventory. The Company is no longer Procuring non-standard Lamp types for its inventory. 

Street lighting service will be provided at various voltages as determined by the Company. 
Delivery Service under this Rate Schedule is an Unmetered Service. Company will install, own 
and maintain the street lighting service installations provided hereunder. Company's street 
lighting service is built to NESC standards. At the request of Customer and at Company's 
discretion, Company may build to other standards, with Customer being responsible for any 
difference in cost. All street Lamps, including LED Lamps, will burn out and/or dim over time, 
and therefore the lumens delivered by a street Lamp will vary over time and will vary from Lamp 
to Lamp. Company will replace burned out street Lamps, and/or make maintenance repairs 
during regular working hours, at its own cost and expense and will generally have the lighting 
service restored within 72 hours after notification by the Retail Customer, but with no adjustment 
of payments hereunder due to outage or varying levels of lumens. Street Lamps furnished 
hereunder shall operate under normal conditions from approximately thirty minutes after sunset to 
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approximately thirty minutes before sunrise every night in the year and the assumed total time of 
operations will be approximately four thousand (4,000) hours each year for each light furnished. 

MONTHLY RATE 

I. Transmission and Distribution Charges 

The monthly charges listed in the table below cover the provision of Delivery Service 
to street lighting systems requested by Retail Customer and installed by Company 
pursuant to this Rate Schedule, including the maintenance but excluding the 
installation of those systems. Charges for the installation of street lighting systems are 
governed by the Construction Services Policy in Section 6.1.2.2 ofthis Tariff. 

In addition to the following monthly charges per Lamp, an additional $1.09 per month 
will be charged for each Lamp with a break-away base if requested by Retail 
Customer and installed by Company. 

Schedule Schedule Schedule Schedule Schedule Monthly Lamp Type 
Initial Lumen Watt A* B* C* D* E* KWH 

(Bulb 
Only) 

Mercury Vapor 
22,600 Lumen 400 $3.42 N.A. N.A. $13.80 N.A. 150 

7.800 Lumen 175 

4200 Lumen 100 
$3.07 
$3.08 

N.A. N.A. $13.45 N.A. 69 

$18.94 N.A. $13.46 N.A. 41 
High Pressure Sodium Vapor 
50,000 Lumen 400 $3.52 $N.A. N.A. $13.89 $11.60 160 
28,000 Lumen 250 $3.41 $19.27 $10.76 $13.78 $11.49 106 
15,000 Lumen 150 $4.00 $19.86 N.A. $14.37 $12.08 58 
9,500 Lumen 100 $4.00 $19.83 N.A. $14.37 $12.08 38 

6,000 Lumen 70 $3.30 $19.16 N.A. $13.67 N.A. 29 

Metal Halide 
32,200 Lumen 400 $3.07 N.A. N.A. $16.52 $13.45 159 
19,475 Lumen 250 $6.20 N.A. N.A. $16.57 $13.49 96 

12,900 Lumen 175 N.A. N.A. N.A. $15.43 $12.77 70 

7,900 Lumen 100 $4.72 N.A. N.A. $15.09 $12.44 40 

Light Emitting Diode (LED) 

15,100 Lumen 116-180 $5.00 N.A. N.A. $15.37 $13.19 53 
10,850 Lumen 71-115 $3.52 $19.35 $10.95 $13.89 $11.71 36 
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7,900 Lumen 46-70 $3.48 $19.34 $10.94 $13.86 $11.68 28 

4,800 Lumen 21-45 $3.48 $18.95 N.A. $13.86 $11.67 15 

2,000 Lumen 0-20 $3.48 N.A. N.A. $13.86 N.A. 8 

* DESCRIPTION OF LIGHTING CONFIGURATIONS 
Schedule A -one or more Lamps mounted on existing distribution poles and served by overhead conductors. 
Schedule B -single Lamp mounted on ornamental standard and served by overhead conductors. Limited to 

existing installations. 
Schedule C -twin Lamps mounted on ornamental standard and served by overhead conductors. Limited to 

existing installations. 
Schedule D -single Lamp mounted on ornamental standard and served by underground conductors, or 

decorative residential street lights. 
Schedule E -twin Lamps mounted on ornamental standard and served by underground conductors. 

II. Nuclear Decommissioning See Rider NDC 
Charge: 

III. Transmission Cost Recovery See Rider TCRF 
Factor: 

IV. Other Charges or Credits: 
A. Municipal Account Franchise Credit 

(see application and explanation below) 

B. Rate Case Expenses Surcharge 

C. Energy Efficiency Cost Recovery Factor 

D. Distribution Cost Recovery Factor 

($0.001585) per kWh 

See Rider RCE 

See Rider EECRF 

See Rider DCRF 

E. Temporary Emergency Electric Energy 
Facilities See Rider TEEEF 

F. Inflation Reduction Act 2022 See Rider IRA 

G. New Rider TBD See Rider TBD 
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OTHER PROVISIONS 
Municipal Account Franchise Credit. A credit equal to the amount of franchise fees included in the 
Transmission and Distribution Charges will be applied to municipal accounts receiving service within 
the incorporated limits of such municipality which imposes a municipal franchise fee upon the 
Company based on the kWh within that municipality and who have signed an appropriate Franchise 
Agreement. 

LED Street Lamp Lumen Levels. By choosing an LED street lighting option, Retail Customer (1) 
acknowledges that there will be variances in lumen levels and energy consumption between 
individual LED Lamps and between an LED Lamp and the applicable lumen and watt levels for 
the Lamp set forth in the table above, and (2) agrees to not hold Company liable for any variations 
in LED Lamp performance. 

The Initial Lumen and Watt levels shown in the table above for LED street lights reflect a target 
average lumen output and a target average wattage range and may not be representative of any 
particular LED Lamp. 

The Monthly KWH level shown in the table above for LED street Lamps reflects a target average 
KWH level and may not be representative of any particular LED luminaire. 

MISCELLANEOUS LIGHTING SERVICE 

AVAILABILITY 
Miscellaneous Lighting Service is available in areas designated by Company with suitable 
locations, where permission for installation has been granted by all affected parties, and where 
facilities of adequate capacity and suitable voltage are adj acent to the lighting fixture(s) to be 
served. All new fixtures installed by Company for the provision of Miscellaneous Lighting Service 
must be purchased from a third-party vendor and owned by the Retail Customer or the Retail 
Customer' s REP ("Customer Owned Installation" or "Customer Owned Fixture"). All Customer 
Owned Fixtures must be approved by Company prior to installation and must conform to one of the 
lamp types described in the table below, except that metal halide and mercury vapor fixtures will 
no longer be approved by Company for installation as Customer Owned Fixtures. Existing 
Company owned fixtures will continue to be owned by the Company ("Company Owned 
Installation" or "Company Owned Fixture"). Miscellaneous Lighting Service consists of the 
delivery of electric power and energy to, and the installation and maintenance of lighting fixtures, 
as described herein. Retail Customer' s electric power and energy must be provided by the Retail 
Customer's REP in accordance with Applicable Legal Authorities and the Company' s Tariff. 

TYPE OF SERVICE 
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Miscellaneous Lighting Service is provided as an Unmetered Service at Company's standard 
secondary distribution voltages to Customer Owned and Company Owned Fixtures which operate 
automatically every night from dusk to dawn. The Company will install, make electrical 
connection(s), and maintain the lighting fixture(s), whether Customer Owned or Company Owned. 

Charges for services shall commence on the date that the electrical connection is made. 

MONTHLY RATE 

I. Transmission and Distribution Charges 

In addition to the installation charges described below for Customer Owned Fixtures, the 
following monthly charges apply to Miscellaneous Lighting Service. 

A. Only the T&D Charge below is applicable to Customer Owned Installations. 

B. The T&D Charge and the Fixture Charge below are applicable to Company Owned 
Installations. In addition to the T&D Charge and the Fixture Charge for each lamp 
type in the table below, an additional charge of $5.18 per month is charged for a 
span of secondary which was installed exclusively for Miscellaneous Lighting 
Service and Retail Customer did not reimburse Company for construction cost 
(applies only to installations existing as of 1-1-2002). 

TYPE OF LAMP T&D LUMEN TOTAL FIXTURE MONTHLY 
CHARGE RATING WATTAGE CHARGE1 KWH 

Floodlighting/Directional Lighting 

High Pressure Sodium 

High Pressure Sodium (150 watts) $2.84 15,000 185 $12.93 61 
High Pressure Sodium (250 watts) $3.12 28,000 315 $14.09 105 
High Pressure Sodium (400 watts) $3.39 50,000 475 $15.20 158 
High Pressure Sodium (1,000 watts) $3.71 140,000 1,100 N.A. 367 

Light Emitting Diode (LED) 

Light Emitting Diode (40 watts) $0.65 4,800 40 $2.95 14 

LED Alternative For 150W High Pressure Sodium 

Light Emitting Diode (70 watts) $2.84 7,900 70 $5.89 24 

LED Alternative For 250W High Pressure Sodium 

Light Emitting Diode (100 watts) $2.90 11,300 100 $6.00 33 
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TYPE OF LAMP 

LED Alternative For 400W High Pressure Sodium 

Light Emitting Diode (175 watts) 

T&D LUMEN TOTAL 
CHARGE RATING WATTAGE 

$2.89 15,100 175 

FIXTURE 
CHARGE1 

N.A. 

MONTHLY 
KWH 

58 
LED Alternative For 1,000W High Pressure 
Sodium 
Metal Halide 

Metal Halide (175w) (no new installations) 

Metal Halide (250w) (no new installations) 

Metal Halide (400 w) (no new installations) 

Metal Halide (1,000w) (no new installations) 

$5.04 12,900 210 

$9.47 19,475 294 

$3.81 32,200 476 

$7.19 104,500 1,100 

N/A 

N/A 

N/A 

N/A 

70 

98 

159 

367 

Roadwav/General Lighting 

High Pressure Sodium (150 watts) 

Light Emitting Diode (95 watts) 

LED Alternative For 150W High Pressure Sodium 

$2.32 15,000 185 $10.19 61 

$2.32 7,900 95 $10.19 32 

Guard Lighting 

High Pressure Sodium (100 watts) $1.77 9,500 120 $7.93 40 
Mercury Vapor (no new 
installations) $1.23 7,800 215 $5.70 72 

Light Emitting Diode (40 watts) $1.77 4,800 40 $7.93 14 
LED Alternative For 100W High Pressure Sodium 

1 Applies only to Company Owned Fixtures that are Company-owned and installed prior to September 1, 2000. 

II. Nuclear Decommissioning See Rider NDC 
Charge: 

III. Transmission Cost Recovery See Rider TCRF 
Factor: 

IV. Other Charges or Credits: 
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A. Municipal Account Franchise Credit 
(see application and explanation below) ($0.002372) per kWh 

See Rider RCE B. Rate Case Expenses Surcharge 

See Rider EECRF C. Energy Efficiency Cost Recovery Factor 

See Rider DCRF D. Distribution Cost Recovery Factor 

E. Temporary Emergency Electric Energy See Rider TEEEF 
Facilities 

F. Inflation Reduction Act 2022 See Rider IRA 

G. New Rider TBD See Rider TBD 

OTHER PROVISIONS 

Municipal Account Franchise Credit. A credit equal to the amount of franchise fees included in the 
Transmission and Distribution Charges will be applied to municipal accounts receiving service within 
the incorporated limits of such municipality which imposes a municipal franchise fee upon the Company 
based on the kWh within that municipality and who have signed an appropriate Franchise Agreement. 

Acceptable Lamp Tvpes for Installation. For Miscellaneous Lighting Service, the Company no 
longer installs Customer Owned Fixtures that use mercury vapor or metal halide lighting. Only 
Customer Owned Fixtures using high pressure sodium or LED lighting are accepted by Company 
for installation. Existing mercury vapor and metal halide installations (whether Customer Owned 
Installations or Company Owned Installations) will be converted to the appropriate high pressure 
sodium or LED equivalent from time to time during the normal course of maintenance when 
individual lamps burn out. Mercury vapor Guard Lighting installations with 7,800 lumen lamps 
will be converted to 9,500 lumen high pressure sodium, at no up-front cost to the Retail Customer. 

LED Lumen Levels. By choosing an LED miscellaneous lighting option, Retail Customer (1) 
acknowledges that there will be variances in lumen levels and energy consumption between 
individual LED lamps and between an LED Lamp and the applicable lumen and watt levels for the 
other lamp types set forth in the table above, and (2) agrees to not hold Company liable for any 
variations in LED Lamp performance. 
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INSTALLATION AND MAINTENANCE FOR CUSTOMER OWNED FIXTURES 
Company will install and maintain the lighting fixture(s) served hereunder. For all Miscellaneous 
Lighting fixture installations except Guard Lighting fixtures, the Company will provide for each 
fixture the bulb and the photoelectric relay at the time of installation. Company will replace burned 
out lamps and make other maintenance repairs during Company' s regular working hours at 
Company's expense, but with no adjustment of payments hereunder due to outage. Maintenance 
includes replacement of burned-out lamps (bulbs) and malfunctioning photoelectric relays. 

Damages due to vandalism, storms, accidents or manufacturing defects are not included under 
maintenance. Generally, Company will make maintenance repairs under this tariff within 72 hours 
after notification by the Retail Customer or REP. 

The Retail Customer will be charged a one-time fee per lighting fixture to cover the Company's 
standard installation as detailed below. Standard installation consists of installing the lighting 
fixture on an existing wooden distribution pole and connecting service supplied from an existing or 
new overhead secondary conductor on the pole as detailed below. Standard installations are made 
during normal Company business hours. The charges below include both the labor to install and 
eventually remove fixtures. Any additional construction and/or cost required to provide service 
will be at the Retail Customer's expense, for an additional charge. Any additional facilities so 
required will be owned, installed and maintained by the Company. 

Retail Customer or REP must purchase/provide all lighting fixtures. Only un-metered lighting 
fixtures meeting Company Service Standards and specifications will be allowed under this tariff. 
The Retail Customer or REP will own the lighting fixture. 

Revision Number: 22nd Effective: xx/xx/xx 
109 



Exhibit C; SOAH DOCKET No. 473-24-13232; PUC Docket No. 56211 

Chapter 6: Company Specific Items 
Sheet No. 6.6 
Page 9 of 10 

CenterPoint Energy Houston Electric, LLC 
Applicable: Entire Service Area CNP 8020 

CUSTOMER OWNED FIXTURES One Light Two Lights Three Lights 
STANDARD INSTALLATION FEES per Pole per Pole per Pole 

Flood Light 
High Pressure Sodium 

Installations without secondary 
150w, 250w, 400w $325 $350 $405 
1000w $370 $450 $550 

Installations with 150 feet of secondary 
150w, 250w, 400w $425 $450 $505 
1000w $470 $550 $655 

Light Emitting Diode 
Installations without secondary 

40w, 100w, 180w $325 $350 $405 
$370 $450 $550 

Installations with 150 feet of secondary 
40w. 100w, 180w $425 $450 $505 

$470 $550 $655 

Guard Light 
Installations without secondary 

100w HPS $325 N/A N/A 
Installations with secondary 

100w HPS $365 N/A N/A 

Installations without secondary 
100w LED $325 N/A N/A 

Installations with secondary 
100w LED $365 N/A N/A 

Roadway Light 
Installations without secondary 

150w HPS $335 N/A N/A 
Installations with secondary 

150w HPS $375 N/A N/A 

Installations without secondary 
95w LED $335 N/A N/A 

Installations with secondary 
150w HPS 95w LED $375 N/A N/A 

INSTALLATION AND MAINTENANCE FOR COMPANY OWNED FIXTURES 
Company Owned Fixtures were installed by the Company before September 1, 2000. Company 
will replace burned out lamps and make other maintenance repairs during Company' s regular 
working hours at Company's expense, but with no adjustment of payments hereunder due to outage. 
Maintenance includes replacement of burned-out lamps (bulbs) and malfunctioning photoelectric 
relays, and damages due to vandalism, storms, accidents or manufacturing defects. 
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Generally, Company will make maintenance repairs under this tariff within 72 hours after 
notification by the Retail Customer or REP. 

EXTRAORDINARY MAINTENANCE ACTIVITIES 
For Customer Owned Fixtures, Company will charge Retail Customer an additional fee as detailed 
below for each occurrence of the extraordinary maintenance activities listed hereunder. 

CUSTOMER OWNED FIXTURES 
EXTRAORDINARY MAINTENANCE FEE 

ACTIVITY FEE 
(1) Replace a vandalized shield $125.00 

(parts and labor) 
(2) Make adjustments to the fixture $125.00 

(labor only) 
(3) Replace a fixture $125.00 

(labor only) 
(4) Relocate a fixture As Calculated 

(labor only) 

NOTICE 
This Rate Schedule is subject to the Company's Tariff and Applicable Legal Authorities 
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6.1.1.5 CHARGES FOR NUCLEAR DECOMMISSIONING 

6.1.1.5.1 RIDER NDC - NUCLEAR DECOMMISSIONING CHARGES 

AVAILABILITY 
Pursuant to Public Utility Regulatory Act §39.205 and Public Utility Commission of Texas 
Substantive Rule 25.303, the nuclear decommissioning charge (NDC) is a nonbypassable charge 
applicable to all Retail Customers. 

MONTHLY RATE 
A Retail Customer' s NDC for the billing month shall be determined by multiplying the appropriate 
NDC factor shown below by the Retail Customer' s applicable billing determinant for the current 
month. 

Retail Customer Rate 
Classes 

Residential Service 
Secondary Service Less than 

or Equal to 10 kVA 
Secondary Service Greater 

than 10 kVA 
Primary Service 
Transmission Service 

Nuclear Decommissioning Rate Class Billing 
Charge Factor Determinant 

$0.000013 Per kWh 

$0.000006 Per kWh 

$0.001460 Per Billing kVA 

$0.001622 Per Billing kVA 
$0.004181 Per 4 CP kVA 

Lighting Services $0.000005 Per kWh 

NOTICE 
This Rate Schedule is subject to the Company's Tariff and Applicable Legal Authorities. 
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6.1.1.6 OTHER CHARGES 

6.1.1.6.3 RIDER TCRF - TRANSMISSION COST RECOVERY FACTOR 

APPLICABILITY 
Each Retail Customer connected to the Company' s transmission or distribution system will be assessed 
a nonbypassable transmission service charge adjustment pursuant to this rider. The charges derived 
herein, pursuant to Substantive Rule §25.193, are necessitated by a change in a transmission service 
provider's wholesale transmission rate subsequent to Commission approval of the Company's base rate 
charge for transmission service. 

MONTHLY RATE 
The REP, on behalf ofthe Retail Customer, will be assessed this transmission service charge adjustment 
based on the monthly per unit cost (TCRF) multiplied times the Retail Customer' s appropriate monthly 
billing determinant (kWh, 4 CP kVA or NCP kVA). 

The TCRF shall be calculated for each rate according to the following formula: 

TCRF = 

{[I (NWTR * ATL) _ £(BFVTR * NLi)~ *1/2* ALLOC} +ADJ 
BD 

Where: 

TCRF Transmission Cost Recovery Factor in dollars per kWh, dollars per 4 CP kVA or 
dollars per NCP kVA to be used for billing for each listed rate schedule. The rate 
schedules are listed under "BD" below. 

NWTRi The new wholesale transmission rate of a TSP approved by the Commission by 
order or pursuant to Commission rules, since the DSP's last rate case; 

BWTRi = The base wholesale transmission rate of the TSP represented in the NWTRi, used 
to develop the retail transmission charges ofthe Company, in the Company's last 
rate case. 

NL = The Company' s individual 4CP load component of the total ERCOT 4CP load 
information used to develop the NWTR,; 
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ALLOC = The class allocator approved by the Commission to allocate the transmission 
revenue requirement among classes in the Company's last rate case, unless 
otherwise ordered by the Commission; 

The Allocation Factor for each listed rate schedule is as follows: 

Residential Service 47.6096% 
Secondary Service Less Than or Equal to 10 kVA 0.8349% 
Secondary Service Greater Than 10 kVA 34.6862% 
Primary Service 3.4095% 
Transmission Service 13.4597% 
Street Lighting Service 0.00% 
Miscellaneous Lighting Service 0.00% 

6r 
ADJ == ILExp _( RE ' Pj - ADJP1~ - ADJP2~ ) ~ 

p=l l P 

Where: 

ADJ == Adjustment of the rate class TCRF ; 

EXPp == Transmission expenses not included in base rates for period p; 

REVp == TCRF revenue for period p; 

ADJP1 == 1/6~h of ADJ calculated in the previous TCRF update for the periods 5 and 6; 

ADJP2 == 1/6~h of ADJ calculated in the second previous TCRF update for the periods 1 
through 4. 

BD = Each class' billing determinant (kWh, 4 CP kVA, or NCP kVA) for the 
prior March to August six month period for the March update and prior 
September to February six month period for the September update. 

Revision Number: 508 Effective: 3/1/25 

114 



Exhibit C; SOAH DOCKET No. 473-24-13232; PUC Docket No. 56211 

Chapter 6: Company Specific Items Sheet No. 6.13 
Page 3 of 3 

CenterPoint Energy Houston Electric, LLC 
Applicable: Entire Service Area CNP 8027 

TCRF EFFECTIVE FOR SCHEDULED METER READ DATES ON AND AFTER 

March 1.2025 

TCRF Billing 
Rate Units 

Residential Service $ 0.015769 per kWh 
Secondary Service Less Than or 

Equal to 10 kVA $0.013142 per kWh 
Secondary Service Greater Than 10 kVA 

IDR or IDR Capable AMS Metered $ 6.247226 per 4 CP kVA 
Non-IDR $3.954936 per NCP kVA 

Primary Service 
IDR or IDR Capable AMS Metered $ 5.358061 per 4 CP kVA 
Non-IDR $ 4.868999 per NCP kVA 

Transmission Service $ 2.729712 per 4 CP kVA 
Lighting Services 

Street Lighting Service $ - per kWh 
Miscellaneous Lighting Service $ - per kWh 

NOTICE 
This rate schedule is subject to the Company's Tariff and Applicable Legal Authorities. 
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6.1.1.6.4 RATE ESS - RETAIL ELECTRIC SERVICE SWITCHOVERS 

A request to switch service to a consuming facility to another utility that has the right to serve the 
facility shall be handled pursuant to Public Utility Commission of Texas Substantive Rule §25.27, a 
copy of which will be provided upon request. 

Applicable to 
consuming facilities 

served at 480 volts or less 

SelfContained Meter 
Base Charge: 
Base Charge Adder: 

$332.16 

$128.08 

CT Rated Meter 
Base Charge: 
Base Charge Adder: 

$663.38 

$255.24 

Facilities Recovery Charge: As Calculated 

Stranded Cost Recovery 

In addition to the charges above, stranded cost recovery charges will be assessed in accordance with 
the Public Utility Regulatory Act, Section 39.252(c), which states: 

"In multiply certificated areas, a retail customer may not avoid stranded cost recovery charges by 
switching to another electric utility, electric cooperative, or municipally owned utility after May 1, 
1999. A customer in a multiply certificated service area that requested to switch providers on or 
before May 1, 1999, or was not taking service from an electric utility on May 1, 1999, and does not 
do so after that date is not responsible for paying retail stranded costs of that utility." 
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6.1.1.6.5 RIDER CMC - COMPETITIVE METERING CREDIT 

AVAILABILITY 

Pursuant to PUCT Substantive Rule §25.311, competitive metering services may be provided 

to commercial and industrial customers that are required by the independent system operator 
(ERCOT) to have an interval data recorder (IDR) meter. ERCOT's mandatory IDR installation 
threshold is currently a peak demand greater than 700 kW or kVA. The competitive metering 
credit is applicable to the electric service identifier (ESI ID) of a non- residential Retail 
Customer that has executed the Company' s Agreement for Meter Ownership and/or Access and 
for which the Company has installed a Non-Company Owned Billing Meter. An applicable ESI 
ID will receive only one Competitive Metering Credit per month. 

MONTHLY COMPETITIVE METERING CREDIT 

The Retail Electric Provider of record for the applicable ESI ID will receive one credit per 
month for the Retail Customer' s utilization of a Non-Company Owned Billing Meter according 
to the table below, based on ESI ID's rate class. 

Rate Class Monthly Credit 

Secondary Service > 1O kVA 
IDR Meter $2.33 

Primary Service 
IDR Meter $2.14 

Transmission Service $4.57 

NOTICE 

This Rate Schedule is subject to the Company's Tariff and Applicable Legal Authorities. 
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6.1.1.6.6 RIDER RCE - RATE CASE EXPENSES SURCHARGE 

APPLICABILITY 
This rider is applicable to all Retail Customers receiving Delivery Service under one of the 
Company' s Rate Schedules in the Tariff for Retail Delivery Service for recovery of rate case 
expenses. 

MONTHLY RATE 
A Retail Customer' s RCE for the billing month shall be determined by multiplying the 
appropriate rate case expenses factor shown below by the Retail Customer' s applicable billing 
determinant for the current month. 

Retail Customer Rate Rate Case Expenses Rate Class Billing 
Classes Factor Determinant 

Residential Service $0.000048 Per kWh 

Secondary Service Less than 
or Equal to 10 kVA 
Secondary Service Greater 
than 10 kVA 
Primary Service 

$0.000040 Per kWh 

$0.008707 Per Billing kVA 

$0.006406 Per Billing kVA 

Transmission Service $0.007573 Per 4CP kVA 

Street Lighting Service $0.000312 Per kWh 

Miscellaneous Lighting $0.000056 Per kWh 
Service 

TERM 
Rider RCE will remain in effect for three years from the original effective date of xx/xx/xx or 
until the Commission approved amount is recovered. 

NOTICE 
This Rate Schedule is subject to the Company's Tariff and Applicable Legal Authorities 
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6.1.1.6.9 RIDER EECRF - ENERGY EFFICIENCY COST RECOVERY FACTOR 

AVAILABILITY 
Pursuant to Public Utility Regulatory Act §39.905 and Public Utility Commission of Texas Substantive 
Rule §25.181 and 25.182, the energy efficiency cost recovery factor (EECRF) is a non-bypassable 
charge applicable to all Retail Customers. 

METHOD OF CALCULATION 
EECRF charges shall be calculated annually and shall equal by rate class the sum of: forecasted energy 
efficiency costs, any adjustment for past over-recovery or under-recovery of EECRF costs, any energy 
efficiency performance bonus, any previous year' s EECRF proceeding rate case expenses, and any 
allocated Evaluation, Measurement & Verification ("EM&V') costs; divided by the forecasted billing 
units for each class. 

MONTHLY RATE 
A Retail Customer' s EECRF for the billing month shall be determined by multiplying the appropriate 
EECRF charge shown below by the Retail Customer' s applicable billing unit for the current month. 

Rate Class EECRF Charge Billing Unit 

Residential Service 
Secondary Service Less than 
or Equal to 10 kVA 

Secondary Service Greater 
than 10 kVA 

$0.000930 Per kWh 

$0.003119 Per kWh 

$0.000720 Per kWh 

Primary Service $0.001059 Per kWh 

Transmission Non-Profit 
Governmental 
Transmission Service -
Industrial 

$0.000773 Per kWh 

($0.000001) Per kWh 

Lighting Services N/A 

NOTICE 
This Rate Schedule is subject to the Company's Tariff and Applicable Legal Authorities. 
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6.1.1.6.10 RIDER IRA - INFLATION REDUCTION ACT 2022 

APPLICABILITY 

This rider is applicable to all Retail Customers receiving Delivery Service under one of the Company' s 
Rate Schedules in the Tariff for Retail Delivery Service. This rider is the result of the Inflation 
Reduction Act of 2022 ("IRA") to recover changes in the Company' s tax obligation. 

MONTHLY RATE 
A Retail Customer' s IRA amount for the billing month shall be determined by multiplying the 
appropriate factor shown below by the Retail Customer' s applicable billing determinant for the 
current month. 

Retail Customer Rate IRA Factor Rate Class Billing 
Classes Determinant 

Residential Service $0.000000 Per kWh 
Secondary Service Less Than or Equal to 10 
kVA $0.000000 Per kWh 
Secondary Service Greater than 10 kVA 

$0.000000 Per Billing kVA 
Primary Service $0.000000 Per Billing kVA 

Transmission Service $0.000000 Per 4CP kVA 

Lighting Services $0.000000 Per kWh 

NOTICE 
This Rate Schedule is subject to the Company's Tariff and Applicable Legal Authorities. 
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6.1.1.6.11 RIDER SRC & ADFIT REFUND - REFUND OF SYSTEM RESTORATION 
CHARGES 

APPLICABILITY 

This rider is applicable to all Retail Customers receiving Delivery Service under the Company's SRC 
& ADFIT Rate Schedules in the Tariff for Retail Delivery Service. The rider is to refund an amount 
left over after the maturity and discharge of all obligations of Schedule SRC & ADFIT - System 
Restoration Charges. 

MONTHLY RATE 

A Retail Customer' s refund amount for the billing month shall be determined by multiplying the 
appropriate per unit charge factor shown below by the Retail Customer' s applicable billing determinant 
for the current month. 

SYSTEM RESTORATION CHARGES 

SRC PER UNIT BILLING 
CLASS CHARGE UNIT 

Residential Service ($0.000230) Per kWh 

Secondary Service Less Than 
or Equal to 10 kVA ($0.000396) Per kWh 
Secondary Service Greater 
than 10 kVA ($0.029287) Per Billing kVA 

Primary Service ($0.021592) Per Billing kVA 

Lighting Services ($0.002058) Per kWh 

TERM 

Rider SRC & ADFIT Refund is expected to be in effect for a period of six months, however, Rider 
SRC & ADFIT Refund shall remain in effect until the aggregate amount of $6,183,501.46 has been 
refunded, regardless of the duration of the period it is effective. After the aggregate amount of 
$6,183,501.46 has been refunded, Rider SRC & ADFIT Refund shall terminate. 
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NOTICE 

This Rate Schedule is subject to the Company's Tariff and Applicable Legal Authorities. 
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6.1.1.6.12 RIDER TBD 
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6.1.1.6.13 RIDER DCRF - DISTRIBUTION COST RECOVERY FACTOR 

APPLICABILITY 
Each Retail Customer connected to the Company's distribution system will be assessed a 
nonbypassable distribution service charge adjustment pursuant to this rider. The charges derived 
herein, pursuant to Substantive Rule §25.243, are necessitated by incremental distribution costs not 
included in the Company's last general rate case proceeding before the Commission. 

MONTHLY RATE 
The REP, on behalf of the Retail Customer, will be assessed this distribution service charge adjustment 
based on the monthly per unit cost (DCRF) multiplied times the Retail Customer's appropriate monthly 
billing determinant (kWh, Billing kVA, or 4 CP kVA). 

The DCRF shall be calculated for each rate according to the following formula: 

DCRF == 

[((DICC - DICRc) * RORAT) + (DEPRc - DEPRRc) + (FITc - FITRc) + (OTc -

OTRC) - I(DISTREVRc-cLAss * %GROWTHcLAss)] * ALLOCcLAss / BDc-cLAss 

Where: 

DICc == Current Net Distribution Invested Capital. 

DICRC == Net Distribution Invested Capital from the last comprehensive base-rate proceeding. 

RORAT == After-Tax Rate of Return as defined in Substantive Rule §25.243(d)(2). 

DEPRc == Current Depreciation Expense, as related to Current Gross Distribution Invested 
Capital, calculated using the currently approved depreciation rates. 

DEPRRC == Depreciation Expense, as related to Gross Distribution Invested Capital, from the last 
comprehensive base-rate proceeding. 

FITc == Current Federal Income Tax, as related to Current Net Distribution Invested Capital, 
including the change in federal income taxes related to the change in return on rate base and 
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synchronization of interest associated with the change in rate base resulting from additions to 
and retirements of distribution plant as used to compute Net Distribution Invested Capital. 

FITRC == Federal Income Tax, as related to Net Distribution Invested Capital from the last 
comprehensive base-rate proceeding. 

OTc == Current Other Taxes (taxes other than income taxes and taxes associated with the return 
on rate base), as related to Current Net Distribution Invested Capital, calculated using current tax 
rates and the methodology from the last comprehensive base-rate proceeding, and not including 
municipal franchise fees. 

OTRc == Other Taxes, as related to Net Distribution Invested Capital from the last comprehensive 
base-rate proceeding, and not including municipal franchise fees. 

DISTREVRC-CLASS (Distribution Revenues by rate class based on Net Distribution Invested 
Capital from the last comprehensive base-rate proceeding) == (DICRc-CLASS * RORAT) + DEPRRc-
CLASS + FITRC-CLASS + ~~RC-CLASS. 

%GROWTHcLASS (Growth in Billing Determinants by Class) == (BDC-CLASS - BDRC-CLASS~) / 
BDRCCLASS 

DICRC-CLASS == Net Distribution Invested Capital allocated to the rate class from the last 
comprehensive base-rate proceeding. 

DEPRRC-CLASS == Depreciation Expense, as related to Gross Distribution Invested Capital, 
allocated to the rate class in the last comprehensive base-rate proceeding. 

FITRC-CLASS == Federal Income Tax, as related to Net Distribution Invested Capital, allocated to 
the rate class in the last comprehensive base-rate proceeding. 

OTRC-CLASS = Other Taxes, as related to Net Distribution Invested Capital, allocated to the rate 
class in the last comprehensive base-rate proceeding, and not including municipal franchise fees. 

ALLOCCLASS == Rate Class Allocation Factor approved in the last comprehensive base-rate 
proceeding, calculated as: total net distribution plant allocated to rate class, divided by total net 
distribution plant. For situations in which data from the last comprehensive base-rate proceeding 
are not available to perform the described calculation, the Rate Class Allocation Factor shall be 
calculated as the total distribution revenue requirement allocated to the rate class (less any 
identifiable amounts explicitly unrelated to Distribution Invested Capital) divided by the total 
distribution revenue requirement (less any identifiable amounts explicitly unrelated to 
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Distribution Invested Capital) for all classes as approved by the commission in the electric 
utility's last comprehensive base-rate case. 

The Allocation Factor for each listed rate schedule is as follows: 

Residential Service 57.7950% 
Secondary Service Less Than or Equal to 10 kVA 1.4407% 
Secondary Service Greater Than 10 kVA 31.7602% 
Primary Service 2.3438% 
Transmission Service 0.1942% 
Street Lighting Service 6.4661% 

BDC-CLASS - Rate Class Billing Determinants (weather-normalized and adjusted to reflect the 
number of customers at the end of the period) for the 12 months ending on the date used for 
purposes of determining the Current Net Distribution Invested Capital. For customer classes 
billed primarily on the basis of kilowatt-hour billing determinants, the DCRF shall be calculated 
using kilowatt-hour billing determinants. For customer classes billed primarily on the basis of 
demand billing determinants, the DCRF shall be calculated using demand billing determinants. 

BDRC-CLASS == Rate Class Billing Determinants used to set rates in the last comprehensive base-
rate proceeding. 

DCRF EFFECTIVE FOR SCHEDULED METER READ DATES ON AND AFTER xx/xx/xx 

Rate Class DCRF Charge Billing Units 
Effective xx/xx/xx 

Residential Service $ 0.000000 per kWh 

Secondary Service Less $ 0.000000 per kWh 
Than or Equal to 10 kVA 

Secondary Service $ 0.000000 per Billing kVA 
Greater Than 10 kVA 

Primary Service $ 0.000000 per Billing kVA 

Transmission Service $ 0.000000 per 4CP kVA 

Lighting Services $ 0.000000 per kWh 
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DETERMINATION OF BILLING DEMAND FOR DISTRIBUTION SYSTEM CHARGES 

Secondary Service Greater Than 10 kVA - Determination of Billing kVA. The Billing 
kVA applicable to the Distribution System Charge shall be the NCP kVA for the current 
billing month. 

Primary Service - Determination of Billing kVA For loads whose maximum NCP kVA established 
in the 11 months preceding the current billing month is less than or equal to 20 kVA, the Billing 
kVA applicable to the Distribution System Charge shall be the NCP kVA for the current billing 
month. For all other loads, the Billing kVA applicable to the Distribution System Charge shall be 
the higher of the NCP kVA for the current billing month or 80% of the highest monthly NCP kVA 
established in the 11 months preceding the current billing month (80% ratchet). The 80% ratchet 
shall not apply to seasonal agricultural Retail Customers. 

This rate schedule is subject to the Company's Tariff and Applicable Legal Authorities. 
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6.1.1.6.14 RIDER TEEEF - TEMPORARY EMERGENCY ELECTRIC ENERGY 
FACILITIES (TEEEF) 

APPLICABILITY 
Each Retail Customer connected to the Company' s distribution system will be assessed a non-
bypassable service charge pursuant to this rider. The charges derived herein are necessitated by costs 
of TEEEF. Rider TEEEF will be updated, if necessary, concurrently with a DCRF proceeding or 
annually in the absence of a DCRF proceeding. 

MONTHLY RATE 
The REP, on behalf of the Retail Customer, will be assessed this service charge based on the monthly 
per unit cost (TEEEF) multiplied times the Retail Customer' s appropriate monthly billing determinant 
(kWh, Billing kVA, or 4 CP kVA). 

The Allocation Factor for each listed rate class is as follows: 

Residential Service 54.7335% 
Secondary Service Less Than or Equal to 10 kVA 0.8736% 
Secondary Service Greater Than 10 kVA 39.6995% 
Primary Service 4.2333% 
Transmission Service 0.0000% 
Street Lighting Service 0.4600% 

TEEEF EFFECTIVE FOR SCHEDULED METER READ DATES ON AND AFTER 
APRIL 1,2024. 

Rate Class TEEEF Charge Billing Units 

Residential Service $ 0.002392 per kWh 

Secondary Service Less Than or $ 0.001403 per kWh 
Equal to 10 kVA 

Secondary Service Greater Than $ 0.504912 per Billing kVA 
10 kVA 

Primary Service $ 0.449845 per Billing kVA 

Transmission Service $ 0.000000 per 4CP kVA 

Lighting Services $ 0.002852 per kWh 
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DETERMINATION OF BILLING DEMAND FOR DISTRIBUTION SYSTEM CHARGES 

Secondary Service Greater Than 10 kVA - Determination of Billing kVA. The Billing 
kVA applicable to the Distribution System Charge shall be the NCP kVA for the current 
billing month. 

Primary Service - Determination of Billing kVA For loads whose maximum NCP kVA established 
in the 11 months preceding the current billing month is less than or equal to 20 kVA, the Billing 
kVA applicable to the Distribution System Charge shall be the NCP kVA for the current billing 
month. For all other loads, the Billing kVA applicable to the Distribution System Charge shall be 
the higher of the NCP kVA for the current billing month or 80% of the highest monthly NCP kVA 
established in the 11 months preceding the current billing month (80% ratchet). The 80% ratchet 
shall not apply to seasonal agricultural Retail Customers. 

NOTICE 
This rate schedule is subject to the Company's Tariff and Applicable Legal Authorities. 

Revision Number: 3 RD Effective: 04/1/24 

129 



Exhibit C; SOAH DOCKET No. 473-24-13232; PUC Docket No. 56211 

Chapter 6: Company Specific Items Sheet No. 6.15 

Page 1 of 11 

CenterPoint Energy Houston Electric, LLC 
Applicable: Entire Service Area CNP 872 

6.1.2 DISCRETIONARY SERVICE CHARGES 

6.1.2.1 UNIFORM DISCRETIONARY SERVICE CHARGES 

6.1.2.1.1 UNIFORM DISCRETIONARY SERVICE CHARGES (PREMISES WITH A STANDARD 

METER) 

This section of this Tariff lists the Discretionary Service Charges for Premises with a Standard Meter. A Standard 

Meter permits Company to perform many Discretionary Services without dispatching personnel to Retail Customer's 

Premises. 

Competitive R-etailer shall submit an order on behalf of R-etail Customer to perform the Discretionary Service at 

Premises with a Standard Meter, unless this Tariff permits Retail Customer to directly request Company to perform the 

Discretionary Service or allows Company to initiate perfonnance of the Discretionary Service. Competitive Retailer 

shall include the appropriate TX SET transaction in an order submitted to Company requesting performance of the 

Discretionary Service. 

Company shall complete performance ofthe Discretionary Service accordingto the applicable timeline inthis Section. If 

Company is unable to complete performance ofthe Discretionary Service in compliance with the applicable timeline for 

any reason, including, but not limited to, an inability to successfully communicate with the Meter, it shall complete 

perfonnance of the service in a timely manner. The term "timely" requires Company to complete performance of the 

service on the same day specified in the applicable timeline if weather, time of day, location of Premises, and other 

relevant factors permit. Otherwise, Company shall prioritize the completion ofthe service onthe next AMS Operational 

Day. 

Company shall bill the appropriate Discretionary Service Charge to Competitive R-etailer upon completion of the 

service, unless Company initiates performance of the Discretionary Service and bills the R-etail Customer directly. 

Company shall not apply any additional charges for its performance of the Discretionary Service, such as processing 

fees and copying fees. Charges designated "As Calculated" in this Section apply to Discretionary Services for which 

the costs ofperforming such services vary, depending upon the circumstances of the service order and the requirements 

necessary to complete service performance. Company shall use the appropriate TX SET transaction for the 

Discretionary Service in an invoice submitted to Competitive R-etailer. 
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Charge No. Name and Description Amount 

Connection Charges 

(1) Move-In (Existing Standard Meter) 

This service initiates Delivery to Retail Customer's Point of Delivery. It is available $0.00 
only at Premises with an existing Standard Meter. It is not available if inspections, 
permits, or construction is required and not completed. 

Company shall complete performance of the service on the requested date, provided: 
(1) Company receives the orderby 7:00 PM CPT onthe requested date, and (2) the 
requested date is an AMS Operational Day. 

Company may treat an order received after 7:00 PM CPT on an AMS Operational 
Day, or on a day that is not an AMS Operational Day, as received by 7:00 PM CPT 
on the next AMS Operational Day. 

If the requested date is not an AMS Operational Day, Company shall complete 
perfonnance of the service by the first AMS Operational Day following the requested 
date. 

(2) Move-In (New Standard Meter) 

This service initiates Delivery to R-etail Customer' s Point of Delivery upon the $213.00 
installation of a new Standard Meter at the Premises. It is not available if inspections, 
permits, or construction (other than installation of the Meter) is required and not 
completed. Construction Service Charges relating to the cost and installation of the 
new Standard Meter appear in Section 6.1.2.2, CONSTRUCTION SERVICE 
CHARGES. 

Company shall complete performance of the service on the requested date, provided: 
(1) the requested date is a Business Day; (2) Company receives the order by 5:00 PM 
CPT on a Business Day, and (3) the order is received at least two Business Days prior 
to the requested date. 
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Charge No. Name and Description Amount 

Company may treat an order received after 5:00 PM CPT on a Business Day, or on a 
day thatis notaBusiness Day, as receivedby 5:00 PMCPT onthe nextBusiness Day. 

If the order is received by the Company less than two Business Days prior to the 
requested date, Company shall complete performance of the service within two 
Business Days after the date the order is received. If the order is received at least two 
Business Days prior to the request date but the requested date is not a Business Day, 
Company shall complete performance of the service by the first Business Day 
following the requested date. 

Disconnection Charges (Standard Meter) 

(3) Move-Out 

This service discontinues Delivery to Retail Customer's Point of Delivery. Charge included in 
the Move-In 

Company shall complete performance of the service on the requested date, provided: charge. 
(1) Company receives the orderby 7:00 PM CPT onthe requested date; and (2) the 
requested date is an AMS Operational Day. 

Company may treat an order received after 7:00 PM CPT on an AMS Operational 
Day, or on a day that is not an AMS Operational Day, as received by 7:00 PM CPT 
on the next AMS Operational Day. 

If the requested date is not an AMS Operational Day, Company shall complete 
perfonnance of the service by the first AMS Operational Day following the requested 
date. 

(4) Clearance Request 

This service de-energizes/re-energizes Company electrical facilities on Retail 
Customer's Premises before/after Retail Customer or Retail Customer's contractor 
engages in activity near Company' s electrical facilities, or on or near R-etail 
Customer' s electrical facilities. Retail Customer may directly submit an order to 
Company to obtain this clearance as authorized pursuant to Section 4.11, OUTAGE 
AND SERVICE REQUEST REPORTING. 
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Charge No. Name and Description Amount 

Company shall complete performance of the service on the requested clearance date, 
provided: (1) Company receives the order by 5:00 PM CPT on a Business Day; and 
(2) the order is received at least three Business Days prior to the requested clearance 
date. 

Company may treat an order received after 5:00 PM CPT on a Business Day, or on a 
daythatis notaBusiness Day, as receivedby 5:00 PMCPT onthe nextBusiness Day. 

Company shall accommodate an order requesting clearance based on a mutual 
agreement with the requesting party to perform the service at charges calculated by 
Company if: (1) the requested clearance date is not a Business Day; (2) the Company 
receives the order less than three Business Days prior to the requested clearance date; 
or (3) the activities necessary for clearance cannot be safely performed on the 
requested clearance date. 

Three Business Days' Notice (Residential) 

Three Business Days' Notice (Non-R-esidential) 

Less Than Three Business Days' Notice 

As Calculated 

As Calculated 

As Calculated 

Disconnection/Reconnection for Non-Payment Charges (Standard Meter) 

Disconnection for Non-Payment (DNP) 

This service discontinues Delivery to R-etail Customer's Point of Delivery due to 
R-etail Customer's non-payment of charges billed by Competitive R-etailer or 
Company. Company may also discontinue Delivery to Retail Customer's Point of 
Delivery due to Retail Customer' s failure to fulfill obligations to the Company 
pursuant to a contract, this Tariff, or other Applicable Legal Authorities. 

Company shall not discontinue Delivery to Retail Customer's Point of Delivery due 
to non-payment: (1) before the requested date, (2) in violation of P.U.C. SUBST. R 
25.483(f)(2); or (3) if provisions in other Applicable Legal Authorities prohibit such 
disconnection. Company also shall not discontinue Delivery to a Retail Customer' s 
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Point of Delivery between the hours of 5:00 PM and 7:00 AM CPT due to non-
payment, unless a coordinated disconnection allowing the disconnection of service 
between these hours is arranged pursuant to Section 4.3.12.3, COORDINATED 
DISCONNECTION. When appropriate, the coordinated disconnection of service 
may occur between 5:00 PM and 7:00 AM CPT. 

Company shall not charge Competitive R-etailer for perfonnance of the service if 
Company initiates disconnection for non-payment. 

Disconnection at Meter 

Subject to the restrictions in this Tariff, Competitive Retailer may submit an order 
requesting Company to disconnect service to a R-etail Customer's Point of Delivery $0·OO 

due to non-payment on either: (1) the date the order is received, or (2) a specified 
future date. 

Company shall complete performance of a same-day service order within two hours 
of Company's receipt of the order, provided Company receives the order by 3:00 PM 
CPT on a Business Day. If Company receives an order for same-day service after 
3:00 PM CPT on a Business Day, or on a day that is not a Business Day, it shall 
complete performance of the service by 9:00 AM CPT on the next Business Day. 

Company shall complete performance of a future-dated service disconnection order 
by 9:00 AM CPT on the requested date, provided: (1) Company receives the order by 
11:59:59 PM CPT on the day preceding the requested date and (2) the requested date 
is a Business Day. If Company receives an order for future-dated service in which the 
requested date is not a Business Day, Company shall complete performance of the 
service by 9:00 AM CPT on the first Business Day following the requested date. 

Disconnection at Premium Location (e.g., pole, weatherhead, secondary box) 

Company shall complete performance of the order within three Business Days of the 
requested date, provided: (1) the requested date is a Business Day; (2) Company $9o.oo 
received the order by 5:00 PM CPT on a Business Day; and (3) the order is received 
at least two Business Days before the requested date. 
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Charge No. Name and Description Amount 

If the requested date is not a Business Day, Company shall treat the next Business 
Day as the requested date. 

Company may treat an order received after 5:00 PM CPT on a Business Day, or on a 
daythatis notaBusiness Day, as receivedby 5:00 PMCPT onthe nextBusiness Day. 

If the order is receivedby Company less than two Business Days prior to the requested 
date, Company shall complete performance of the service within four Business Days 
after the date the order is received. 

(6) Reconnection After Disconnection for Non-Payment of Charges (DNP) 

This service restarts Delivery to R-etail Customer' s Point of Delivery after 
discontinuance due to Retail Customer's non-payment of charges billed by 
Competitive Retailer or Company. 

For Premises where Competitive R-etailer provides prepaid service to R-etail Customer 
pursuant to P.U.C. SUBST. R 25.498, Company shall complete performance of the 
service within one hour of Company' s receipt of order. 

Company shall not charge Competitive R-etailer for perfonnance of the service if 
Company restarts Delivery after Company-initiated disconnection for non-payment. 

Reconnection at Meter 

Company shall complete performance of the service within two hours of Company' s 
receipt of order. 

$0.00 

Reconnection at Premium Location (e.g., pole, weatherhead, secondary box, etc.) 

Company shall complete performance of standard reconnection service on the date 
Company receives the order, provided Company receives the order by 2:00 PM CPT 
on a Business Day. 
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If the order is received after 2:00 PM CPT on a Business Day, Company shall 
complete performance ofthe standard service on the same date if possible, but no later 
than the close of Company's next Field Operational Day. 

Company shall treat an order for standard reconnection service received after 7:00 PM 
CPT, or on a day that is not a Business Day, as received at 8:00 AM CPT on the next 
Business Day. 

Company shall complete performance of the same-day reconnection service on date 
Company receives the order, provided Company receives the order by 5:00 PM CPT 
on a Business Day. If the order is received by Company after 5:00 PM CPT on a 
Business Day, or on a day that is not a Business Day, Company shall complete 
performance of the service no later than the close of Company's next Field 
Operational Day. 

In no event shall Company fail to reconnect service within 48 hours after receipt of 
an order for reconnection service. However, if this requirement results in the 
reconnection being performed on a day that is not a Business Day, the appropriate 
Weekend or Holiday charge shall apply. 

i. Standard Reconnect $109.00 

ii. Same Day Reconnect $150.00 

iii. Weekend 
$150.00 

iv. Holiday 
$198.00 

Meter Testing Charge (Standard Meter) 

(7) This charge is for service to test R-etail Customer's Meter in accordance with Section 
4.7.4, METER TESTING. R-etail Customer may directly submit an order to Company 
to perform this service as authorized pursuant to Section 4.11, OUTAGE AND 
SERVICE REQUEST AND REPORTING. 

Company-Owned Meter 
a. First Meter test in last four years 
b. Meter found outside relevant accuracy standards 

$0.00 
$0.00 
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Charge No. Name and Description Amount 

c. All other $54.00 

Competitive Meter 

Meter Reading Charges (Standard Meter) 

(8) Meter Reading for the Purpose of a Standard Switch 

$167.00 

This service reads R-etail Customer's Meter for the purpose of switching R-etail 
Customer' s account to a different Competitive R-etailer when Retail Customer has not $0.00 
requested a self-selected switch. The service is performed in accordance with Section 
4.3.4, CHANGING OF DESIGNATED COMPETITIVE. RETAILER. 

Company shall complete performance of the service using an Actual Meter Reading 
to allow completion of the switch on the First Available Switch Date (FASD) received 
from the Registration Agent, provided: (1) Company receives the order by 7:00 PM 
CPT on an AMS Operational Day; and (2) the FASD is an AMS Operational Day. 
The FASD is day zero unless otherwise specified by the Registration Agent. 

Company may treat an order received after 7:00 PM CPT on an AMS Operational 
Day, or on a day that is not an AMS Operational Day, as received on the next AMS 
Operational Day. 

Company may use an Estimated Meter Reading to complete performance of the 
service if conditions preclude execution of an Actual Meter Reading. 

Meter Reading for the Purpose of a Self-Selected Switch 

This service reads Retail Customer's Meter on a date other than the Scheduled Meter 
(9) Reading Date for the purpose of switching Retail Customer's account to a different $0'00 

Competitive Retailer on a date certain. The service is performed in accordance with 
Section 4.3.4, CHANGING OF DESIGNATED COMPETITIVE. RETAILER. A 
charge applies only when Company uses an Actual Meter Reading to perform the 
service. 
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Company shall complete performance of the service on the requested date pmvided: 
(1) Company receives the order by 7:00 PM CPT on the requested date; and (2) the 
requested date is an AMS Operational Day. 

Company may treat an order received after 7:00 PM CPT on an AMS Operational 
Day, or on a day that is not an AMS Operational Day, as received on the next AMS 
Operational Day. 

If the requested date is not an AMS Operational Day, Company shall complete 
perfonnance of the service by the first AMS Operational Day following the requested 
date. 

Company may use an Estimated Meter Reading to complete performance of the 
service if conditions preclude execution of an Actual Meter Reading. 

Meter Reading for the Purpose of a Mass Transition 
(10) 

This service provides a Meter Reading for each affected Retail Customer for the 
purpose of a mass transition of the R-etail Customers pursuant to P.U.C. SUBST. R $o.oo 
25.43. Company shall charge the existing Competitive Retailer for performance of 
the service. 

Non-Standard Meter Installation Charge 

(11) Non-Standard Metering Service One-Time Fee 

Applicable to a Retail Customer receiving Standard Metering Service who chooses 
pursuant to P.U. C. SuBsT. R 25.133 to begin receiving Non-Standard Metering 
Service. 

Existing Analog Meter One-Time Fee 

New Analog Meter (if commercially available) One-Time Fee 

Digital Non-Communicating Meter One-Time Fee 

Advanced Meter with Communications Disabled One-Time Fee 

$93.00 

$210.00 

$220.00 

$200.00 
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Charge No. Name and Description Amount 

Service Call Charge (Standard Meter) 

(12) This charge is for service that dispatches Company personnel to R-etail Customer's 
Premises to investigate an outage or other service-related problem. Retail Customer 
may directly submit an order to Company to perform this service as authorized 
pursuant to Section 4.11, OUTAGE AND SERVICE REQUEST REPORTING. 

A charge for performance of this service applies only if Company completes its 
investigation and determines the outage or other service-related problem is not caused 
by Company' s equipment. 

Business Day (8:00 AM-5:OOPMCPT) $125.00 

Business Day (Other Hours) $125.00 

Weekend $125.00 

Holiday $125.00 

Tampering and Related Charges (Standard Meter) 

(13) Tampering 

This service investigates and corrects the unauthorized use of Delivery System 
pursuant to Section 5.4.7, UNAUTHORIZED USE OF DELIVERY SYSTEM, or 
other Tampering with Company's Meter or Metering Equipment, or the theft of 
electric service by any person at the Retail Customer's Premises. 

As Calculated 

Tampering charges may include, but are not limited to, Delivery Charges, the cost of 
testing the Meter, the cost of replacing and repairing a Meter and associated 
equipment (including the Meter seal), the cost of installing protective facilities or 
relocating the Meter, and all other costs associated with the investigation and 
correction of the unauthorized use. 

Broken Outer Meter Seal 
(14) 

This service replaces a broken outer Meter seal. $51.00 
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Charge No. Name and Description 

Denial of Access Charges (Standard Meter) 

(15) Inaccessible Meter 

Amount 

This service applies when Company personnel is unable to gain access to the Meter 
of a Critical Load Public Safety Customer or Critical Load Industrial Customer as a 
result of continued denial of access to the Meter as provided in Section 4.7.2.1, 
DENIAL OF ACCESS BY RETAIL CUSTOMER. 

$55.00 

(16) Denial of Access to Company's Delivery System 

This charge applies when R-etail Customer fails to provide access to R-etail 
Customer's Premises, as required by Section 5.4.8. ACCESS TO RETAIL 
CUSTOMER' S PREMISES, and includes all costs incurred by Company to obtain 
such access. 

As Calculated 
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6.1.2.1.2 UNIFORM DISCRETIONARY SERVICE CHARGES (PREMISES WITH A NON-STANDARD 

METER OTHER THAN AN AMS-M METER, AND PREMISES WITH UNMETERED SERVICE) 

This Section of this Tariff lists the Discretionary Service Charges for Premises with a Non-Standard Meter (including 

Premises with an IDR Meter, but excluding Premises with an AMS-M Meter) and Premises with Unmetered Service. 

Discretionary Service Charges for Premises with AMS-M Meters are found in Section 6.1.2.1.3. A Non-Standard Meter 

requires Company to dispatch personnel to Retail Customer's Premises to perform a Discretionary Service. 

Competitive R-etailer shall submit an order on behalf of Retail Customer to perform the Discretionary Service at Premises 

with a Non-Standard Meter or Premises with Unmetered Service, unless this Tariff permits Retail Customer to directly 

request Company to perform the Discretionary Service or allows Company to initiate performance of the service. 

Competitive Retailer shall include the appropriate TX SET transaction in an order submitted to Company requesting 

perfonnance of the Discretionary Service. 

Company shall complete performance of the Discretionary Service according to the applicable timeline in this Section. If 

Company is unable to complete performance of the Discretionary Service in compliance with the applicable timeline, it 

shall complete performance of the service in a timely manner. The term "timely" requires Company to complete 

perfonnance ofthe service onthe same day specified inthe applicable timeline ifweather, time of day, location ofPremises, 

and other relevant factors permit. Otherwise, Company shall prioritize the completion of the service on the next Business 

Day. 

Company shall bill the appropriate Discretionary Service Charge to Competitive Retailer upon completion of the service, 

unless Company initiates performance of the Discretionary Service and bills the Retail Customer directly. Company shall 

not apply any additional charges for performance of the Discretionary Service, such as processing fees and copying fees. 

Charges designated "As Calculated" in this Section apply to Discretionary Services for which the costs of performing such 

services vary, depending upon the circumstances of the service order and the requirements necessary to complete service 
perfonnance. Company shall use the appropriate TX SET transaction for the Discretionary Service in an invoice submitted 

to Competitive Retailer. 
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Charge No. Name and Description Amount 

Connection Charges 

(1) Move-In (Non-Standard Meter) 

This charge is for service to initiate Delivery to Retail Customer's Point of Delivery. 
It is not available if inspections, permits, or construction (other than installation of 
the Meter) is required and not completed. Construction Service Charges relating to 
the cost and installation of a new Non-Standard Meter appear in Section 6.1.2.2, 
CONSTRUCTION SERVICE CHARGES 

Company shall complete performance of the service on the requested date, provided: 
(1) the requested date is a Business Day; (2) Company receives the order by 5:00 
PM CPT on a Business Day; and (3) the order is received at least two Business Days 
prior to the requested date. 

If the requested date is not a Business Day, Company shall treat the next Business 
Day as the requested date. 

Company may treat anorder received after 5:00 PM CPT ona Business Day, oron a 
day that is not a Business Day, as received by 5:00 PM CPT on the next Business 
Day. 

If the order is received by Company less than two Business Days prior to the 
requested date, Company shall complete performance of the service within two 
Business Days after the date the order is received. 

Self-Contained Meter 
New $213.00 
Existing $160.00 

Current Transformer (CT)/Other Meter 
New $518.00 
Existing $240.00 

(2) Priority Move-In (Non-Standard Meter) 

This charge is for service to initiate Delivery to Retail Customer's Point of Delivery 
when an order includes the TX SET transaction for priority move-in service. It is 
available only at Premises with an existing Non-Standard Meter. 

Company shall complete performance of the service on the requested date, provided: 
(1) the requested date is a Business Day; and (2) Company receives the order by 
5:00 PM CPT ona Business Day. 
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Charge No. Name and Description Amount 

If the requested date is not a Business Day, Company shall treat the next Business 
Day as the requested date. 

Company may treat anorder received after 5:00 PM CPT ona Business Day, oron a 
day that is not a Business Day, as received by 5:00 PM CPT on the next Business 
Day. 

Self-Contained Meter $171.00 

Current Transformer (CT)/Other Meter $255.00 

Disconnection Charges (Non-Standard Meter) 

(3) Move-Out 

This service discontinues Delivery at Retail Customer's Point of Delivery. Charge included in 
Standard Move-In 

Company shall complete performance of the service on the requested date, provided: charge. 
(1) the requested date is a Business Day, (2) Company receives the order by 5:00 PM 
CPT on a Business Day; and (3) the order is received at least two Business Days prior 
to the requested date. 

If the requested date is not a Business Day, Company shall treat the next Business 
Day as the requested date. 

Company may treat an order received after 5:00 PM CPT on a Business Day, or on a 
day that is not a Business Day, as received by 5:OOPM CPT onthe next Business Day. 

If the order is receivedby Company less than two Business Days priorto the requested 
date, Company shall complete performance of the service within two Business Days 
after the date the order is received. 

(4) Clearance Request 

This service de-energizes/re-energizes Company electrical facilities on Retail 
Customer's Premises before/after Retail Customer or Retail Customer's contractor 
engages in activity near Company' s electrical facilities, or on or near Retail 
Customer' s electrical facilities. R-etail Customer may directly submit order to 
Company to obtain this clearance as authorized pursuant to Section 4.11, OUTAGE 
AND SERVICE REQUEST REPORTING. 

Company shall complete performance of the service on the requested clearance date, 
provided: (1) Company receives the order by 5:00 PM CPT on a Business Day, and 
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(2) the order is received at least three Business Days prior the requested clearance 
date. 

Company may treat an order received after 5:00 PM CPT on a Business Day, or on a 
day that is not a Business Day, as received by 5:OOPM CPT onthe next Business Day. 

Company shall accommodate an order requesting clearance based on a mutual 
agreement with the requesting party to perform the service at charges calculated by 
Company if: (1) the requested clearance date is not a Business Day; (2) the Company 
receives the order less than three Business Days prior to the requested clearance date; 
or (3) the activities necessary for clearance cannot be safely perfonned on the 
requested clearance date. 

Three Business Days' Notice (Residential) As Calculated 

Three Business Days' Notice (Non-Residential) As Calculated 

Less Than Three Business Days' Notice 
Disconnection / Reconnection for Non-Payment of Charges (Non-Standard Meter) 

As Calculated 

(5) Disconnection for Non-Payment (DNP) 

This service discontinues Delivery to R-etail Customer's Point of Delivery due to 
R-etail Customer's non-payment of charges billed by Competitive R-etailer or 
Company. Company may also discontinue Delivery to Retail Customer's Point of 
Delivery due to Retail Customer' s failure to fulfill obligations to the Company 
pursuant to a contract, this Tariff, or other Applicable Legal Authorities. 

Company shall not discontinue Delivery to a Retail Customer's Point of Delivery due 
to non-payment: (1) before the requested date; (2) in violation of P.U.C. SUBST. R 
25.483(f)(2); or (3) if provisions in other Applicable Legal Authorities prohibit such 
disconnection. Company also shall not discontinue Delivery to Retail Customer' s 
Point of Delivery between the hours of 5:00 PM CPT and 7:00 AM CPT due to non-
payment, unless a coordinated disconnection allowing the disconnection of service 
between these hours is arranged pursuant to Section 4.3.12.3, COORDINATED 
DISCONNECTION. When appropriate, the coordinated disconnection of service 
may occurbetween 5:00 PM and 7:00 AM CPT. 

Company shall complete performance of the service within three Business Days of 
the requested date, provided: (1) the requested date is a Business Day, (2) Company 
receives the order by 5:00 PM CPT ona Business Day, and (3) the order is received 
at least two Business Days prior to the requested date. 

If the requested date is not a Business Day, Company shall treat the next Business 
Day as the requested date. Company may treat an order received after 5:00 PM CPT 
on a Business Day, or on a day that is not a Business Day, as received by 5:00 PM 
CPT on the next Business Day. 
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If the order is receivedby Company less than two Business Days priorto the requested 
date, Company shall complete performance of the service within four Business Days 
after the date the order is received. 

Company shall not charge Competitive R-etailer for perfonnance of the service if 
Company initiates disconnection for non-payment. 

Disconnection at Meter $38.00 

Disconnection at Premium Location (e.g., pole, weatherhead, secondary box) $110.00 

(6) 
Reconnection After Disconnection for Non-Payment of Charges (DNP) 

This service restarts Delivery at Retail Customer' s Point of Delivery after 
discontinuance due to Retail Customer' s non-payment of charges billed by 
Competitive Retailer or Company. 

Company shall complete performance of standard reconnection service on the date 
Company receives the order, provided Company receives the order by 2:00 PM CPT 
on a Business Day. 

If Company receives the order after 2:00 PM CPT on a Business Day, Company shall 
complete perfonnance of the standard reconnection service on the date of receipt if 
possible, but no later than the close of Company's next Field Operational Day. 

Company shall complete performance of same-day reconnection service on the date 
Company receives the order, provided Company receives the order by 5:00 PM CPT 
on a Business Day. If the order is received by Company after 5:00 PM CPT on a 
Business Day, or on a day that is not a Business Day, Company shall complete 
performance of the service no later than the close of Company's next Field 
Operational Day. 

Company shall treat an order for reconnection service received after 7:00 PM CPT, or 
received on a Non-Business Day as received at 8:00 AM CPT on the next Business 
Day. 

In no event shall Company fail to reconnect service within 48 hours of Company's 
receipt of the order. However, if this requirement results in reconnection being 
performed on a day that is not a Business Day, the appropriate Weekend or Holiday 
charge shall apply. 

Company shall not charge Competitive R-etailer for perfonnance of the service if 
Company restarts Delivery reconnection after Company-initiated disconnection for 
non-payment. 
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Reconnection at Meter $38.00 

1. Standard Reconnect $103.00 

2. Same Day Reconnect $103.00 

3. Weekend $198.00 

4. Holiday 

Reconnection at Premium Location (e.g., pole, weatherhead, secondary box) 

1. Standard Reconnect 

2. Same Day Reconnect 

3. Weekend 

$125.00 

$150.00 

$150.00 

$198.00 

4. HolidaY 
Meter Testing Charge (Non-Standard Meter) 

(7) This charge is for service that tests Retail Customer's Meter in accordance with 
Section 4.7.4, METER TESTING. R-etail Customer may directly submit order to 
Company to perform this service as authorized pursuant to Section 4.11, OUTAGE 
AND SERVICE REQUEST AND REPORTING. 

Self-Contained Meter (Company-Owned) 

a. First Meter test in last four years $0.00 

b. Meter found outside of relevant accuracy standards $0.00 

c. All other $54.00 

Current Transformer (CT)/Other Meter (Company-Owned) 

a. First Meter test in last four years $0.00 

b. Meter found outside relevant accuracy standards $0.00 

c. All other $133.00 

Competitive Meter $167.00 

Revision Number: 2nd Effective: xx/xx/xx 

146 



Exhibit C; SOAH DOCKET No. 473-24-13232; PUC Docket No. 56211 

Chapter 6: Company Specific Items 
Sheet No. 6.15.2 

Page 7 of 11 
CenterPoint Energy Houston Electric, LLC 
Applicable: Entire Service Area 

Charge No. Name and Description 

Meter Reading Charges (Non-Standard Meter) 

(8) Re-Read to Verify Accuracy of Meter Reading 

Amount 

This service verifies the accuracy of Company' s Meter Reading of Retail Customer' s 
Non-Standard Meter. R-etail Customer may directly submit order to Company to 
perform this service if authorized pursuant to Section 4.11, OUTAGE AND 
SERVICE REQUEST REPORTING. 

Company shall complete performance of the service within five Business Days of 
Company's receipt of the order. 

Inaccurate Meter Reading $0.00 

Accurate Meter Reading $26.00 

(9) Meter Reading for the Purpose of a Standard Switch 

This service reads R-etail Customer's Meter for the purpose of switching Retail $0.00 
Customer's account to a different Competitive R-etailer when Retail Customer has not 
requested a self-selected switch. The service is performed in accordance with Section 
4.3.4, CHANGING OF DESIGNATED COMPETITIVE. RETAILER. 

Company shall complete performance of the service using an Actual Meter Reading 
to allow completion of the switch within four Business Days of the First Available 
Switch Date (FASD) received from the Registration Agent. The FASD is day zero 
unless otherwise specified by the Registration Agent. 

If a Meter Reading occurs within four Business Days beginning with the FASD, 
Company shall complete performance of the service using the Meter Reading. 

Company may use an Estimated Meter Reading to complete performance of the 
service if conditions preclude execution of an Actual Meter Reading. 

(10) Meter Reading for the Purpose of a Self-Selected Switch 

This service reads Retail Customer's Meter on a date other than the Scheduled Meter $26.00 
Reading Date for the purpose of switching Retail Customer's account to a different 
Competitive Retailer on a date certain. The service is performed in accordance with 
Section 4.3.4, CHANGING OF DESIGNATED COMPETITIVE. RETAILER. A 
charge applies only when Company uses an Actual Meter Reading to perform the 
service. 

Company shall complete performance of the service on the requested date, provided: 
(1) the requested date is a Business Day; (2) Company receives the order by 5:00 PM 
CPT on a Business Day; and (3) the order is received at least two Business Days prior 
to the requested date. 
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If the requested date is not a Business Day, Company shall treat the next Business 
Day as the requested date. 

Company may treat an order received after 5:00 PM CPT on a Business Day, or on a 
day that is not a Business Day, as received by 5:OOPM CPT onthe next Business Day. 

If the order is receivedby Company less than two Business Days priorto the requested 
date, Company shall complete perfonnance of the service no later than two Business 
Days after the date the order is received. 

Company may use an Estimated Meter Reading to complete performance of the 
service if conditions preclude execution of an Actual Meter Reading. 

Meter Reading for the Purpose of a Switch Due to Denial of Access by Retail 
(11) Customer 

This service completes a Meter Reading for the purpose of switching Retail 
Customer's account to a different Competitive Retailer when Company is unable to $26.00 
access Meter and perform an Actual Meter Reading. 

Estimated Meter Reading for the Purpose of a Mass Transition 
(12) 

The service provides an Estimated Meter Reading for each affected R-etail Customer 
for the purpose of a mass transition ofthe Retail Customers pursuant to P.U.C. SuBST. $0.00 
R 25.43. Company shall charge the exiting Competitive R-etailer for performance of 
the service. 

Non-Standard Metering Service Recurring Fee 

(13) Non-Standard Metering Service Recurring Fee 

Applicable to a R-etail Customer receiving Non-Standard Metering Service pursuant $51.00 
to P.U.C. SUBST. R 25.133. 

Applicable to a Non-Standard Meter Service Customer for the ongoing cost of 
providing service. The fee shall begin in the first month following the month in which 
service is initiated. The fee shall be eliminated in the first regular cycle bill following 
the installation of a Provisioned Advanced Meter because of cessation of Non-
Standard Metering Service. 
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Service Call Charge (Non-Standard Meter) 

(14) This charge is for service that dispatches Company personnel to R-etail Customer's 
Premises to investigate an outage or other service-related problem. Retail Customer 
may directly submit order to Company to perform this service if authorized pursuant 
to Section 4.11, OUTAGE AND SERVICE REQUEST REPORTING. 

A charge for the performance of this service applies only if Company completes its 
investigation and determines the outage or other service-related problem is not caused 
by Company equipment. 

Business Day (8:00 AM--5:00 PM CPT) $125.00 

Business Day (Other Hours) $125.00 

Weekend $125.00 

Holiday $125.00 

Outdoor Lighting Charges (Non-Standard Meter) 

(15) Security Lighting Repair 

This service repairs existing Company-owned security lights on Retail Customer's As Calculated 
Premises. Company shall perform repairs necessitated by standard lamp and glass 
replacements at no charge. Retail Customer may directly submit order to Company 
to obtain the service if authorized pursuant to Section 4.11, OUTAGE AND 
SERVICE REQUEST REPORTING. 

Company shall complete performance of this service expeditiously after Company's 
receipt ofthe order in accordance with Section 5.4.6, RETAIL CUSTOMER' S DUTY-
REGARDING COMPANY'S FACILITIES ON RETAIL CUSTOMER' S 
PREMISES. Company shall complete repairs limited to standard lamp and glass 
replacements no later than 7 calendar days and no later than 15 calendar days for all 
other repairs. 

(16) Security Light Removal 

This service removes Company-owned security lights on Retail Customer's Premises As Calculated 
in accordance with Sections 5.7.8, REMOVAL AND RELOCATION OF 
COMPANY'S FACILITIES AND METERS and 5.7.9, DISMANTLING OF 
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COMPANY'S FACILITIES. 
Company to obtain the service. 

Retail Customer may directly submit order to 

Company shall complete performance of the service on the requested date, provided 
Company receives the order at least 30 days prior to the requested date. Company 
may initiate removal of Company-owned security lights and complete performance of 
the service prior to the requested date upon mutual agreement between the Company 
and the requesting party. 

Company shall not assess a charge for the removal of Company-owned security lights 
initiated by Company. 

(17) Street Light Removal 

This service removes Company-owned street lights in accordance with Sections 5.7.8, As Calculated 
REMOVAL AND RELOCATION OF COMPANY'S FACILITIES AND METERS 
and 5.7.9, DISMANTLING OF COMPANY'S FACILITIES. R-etail Customer may 
directly submit order to Company to obtain the service if authorized pursuant to 
Section 4.11, OUTAGE AND SERVICE REQUEST REPORTING. 

Company shall complete performance of the service on the requested date, provided 
Company receives the order at least 30 days prior to the requested date. Company 
may initiate removal of Company-owned street lights and complete performance of 
the service on a date or dates other than the requested date upon mutual agreement 
between the Company and the requesting party. 

Tampering and Related Charges (Non-Standard Meter) 

(18) Tampering 

This service investigates and corrects the unauthorized use of Delivery System As Calculated 
pursuant to Section 5.4.7, UNAUTHORIZED USE OF DELIVERY SYSTEM, or 
other Tampering with Company' s Meter or Metering Equipment, or the theft of 
electric service by any person at the Retail Customer's Premises. 

Tampering charges may include, but are not limited to, Delivery Charges, the cost of 
testing the Meter, the cost of replacing and repairing a Meter and Metering Equipment 
(including the Meter seal), the cost of installing protective facilities or relocating the 
Meter, and all other costs associated with the investigation and correction of the 
unauthorized use. 

(19) Broken Outer Meter Seal 

This service replaces a broken outer Meter seal. $51.00 
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Denial of Access Charges (Non-Standard Meter) 

(20) Inaccessible Meter 

This charge is for service that applies when Company personnel are unable to gain $55.00 
access to the Meter of a Critical Load Public Safety Customer or Critical Load 
Industrial Customer Premises as a result of continued denial of access to Meter, as 
provided in Section 4.7.2.1, DENIAL OF ACCESS BY RETAIL CUSTOMER. 

Denial of Access to Company's Delivery System 
(21) 

This charge applies when Retail Customer fails to provide access to Retail Customer' s As Calculated 
Premises, as required by Section 5.4.8, ACCESS TO RETAIL CUSTOMER'S 
PREMISES, and includes all costs incurred by Company to obtain such access. 
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6.1.2.1.3 UNIFORM DISCRETIONARY SERVICE CHARGES (PREMISES WITH AN AMS-M METER) 

This section of this Tariff lists the Discretionary Service Charges for Premises with an AMS-M Meter. An AMS-M 

Meter permits Company to perform some Discretionary Services without dispatching personnel to R-etail Customer's 

Premises but lacks remote connection/disconnection functionality. 

Competitive R-etailer shall submit an order on behalf of Retail Customer to perform the Discretionary Service at 

Premises with an AMS-M Meter, unless this Tariff permits R-etail Customer to directly request Company to perform 

the Discretionary Service or allows Company to initiate performance of the Discretionary Service. Competitive 

Retailer shall include the appropriate TX SET transaction in an order submitted to Company requesting a Discretionary 

Service. 

Company shall complete performance of the Discretionary Service according to the applicable timeline in this Section. 

If Company is unable to complete performance ofthe Discretionary Service in compliance with the applicable timeline 

for any reason, including, but not limited to, an inability to successfully communicate with the Meter, it shall complete 

perfonnance of the service in a timely manner. The term "timely" requires Company to complete performance of the 

service on the same day specified in the applicable timeline if weather, time of day, location of Premises, and other 

relevant factors permit. Otherwise, Company shall prioritize the completion of the service on the next Business Day. 

Company shall bill the appropriate Discretionary Service Charge to Competitive R-etailer upon completion of the 

service, unless Company initiates performance of the Discretionary Service and bills the Retail Customer directly. 

Company shall not apply any additional charges for its performance of the Discretionary Service, such as processing 

fees and copying fees. Charges designated "As Calculated" in this Section apply to Discretionary Services for which 

the costs of performing such services vary, depending upon the circumstances of the service order and the requirements 
necessary to complete service performance. Company shall use the appropriate TX SET transaction for the 

Discretionary Service in an invoice submitted to Competitive Retailer. 
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Connection Charge 

(1) Move-In (AMS-M Meter) 

This charge is for service to initiate Delivery to R-etail Customer's Point of Delivery. 
It is not available if inspections, permits, or construction (other than installation of 
the Meter) is required and not completed. Construction Service Charges relating to 
the cost and installation of a new AMS-M Meter appear in Section 6.1.2.2, 
CONSTRUCTION SERVICE CHARGES 

Company shall complete performance of the service on the requested date, provided: 
(1) the requested date is a Business Day; (2) Company receives the orderby 5:00 
PM CPT on a Business Day; and (3) the order is received at least two Business Days 
prior to the requested date. 

If the requested date is not a Business Day, Company shall treat the next Business 
Day as the requested date. 

Company may treat an order received after 5:00 PM CPT on a Business Day, or on a 
day that is not a Business Day, as received by 5:00 PM CPT onthe next Business 
Day. 

If the order is received by Company less than two Business Days prior to the 
requested date, Company shall complete performance of the service within two 
Business Days after the date the order is received. 

Self-Contained Meter 
New $213.00 
Existing $160.00 

Current Transformer (CT)/Other Meter 
New $518.00 
Existing $240.00 

(2) Priority Move-In (AMS-M Meter) 

This charge is for service to initiate Delivery to R-etail Customer's Point of Delivery 
when an order includes the TX SET transaction for priority move-in service. It is 
available only at Premises with an existing AMS-M Meter. 

Company shall complete performance of the service on the requested date, provided: 
(1) the requested date is a Business Day; and (2) Company receives the orderby 
5:00 PM CPT on a Business Day. 

If the requested date is not a Business Day, Company shall treat the next Business 
Day as the requested date. 
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Company may treat an order received after 5:00 PM CPT on a Business Day, or on a 
day that is not a Business Day, as received by 5:00 PM CPT on the next Business 
Day. 

Self-Contained Meter $171.00 

Current Transformer (CT)/Other Meter $255.00 

Disconnection Charges (AMS-M Meter) 

(3) Move-Out 

This service discontinues Delivery at R-etail Customer's Point of Delivery. Charge included in 
Standard Move-In 

Company shall complete performance of the service on the requested date, provided: charge. 
(1) the requested date is a Business Day, (2) Company receives the order by 5:00 PM 
CPT on a Business Day; and (3) the order is received at least two Business Days prior 
to the requested date. 

If the requested date is not a Business Day, Company shall treat the next Business 
Day as the requested date. 

Company may treat an order received after 5:00 PM CPT on a Business Day, or on a 
day that is not aBusiness Day, as receivedby 5:00 PM CPT onthe nextBusiness Day. 

If the order is receivedby Company less than two Business Days prior to the requested 
date, Company shall complete performance of the service within two Business Days 
after the date the order is received. 

(4) Clearance Request 

This service de-energizes/re-energizes Company electrical facilities on Retail 
Customer's Premises before/after Retail Customer or Retail Customer's contractor 
engages in activity near Company' s electrical facilities, or on or near Retail 
Customer' s electrical facilities. R-etail Customer may directly submit order to 
Company to obtain this clearance as authorized pursuant to Section 4.11, OUTAGE 
AND SERVICE REQUEST REPORTING. 

Company shall complete performance of the service on the requested clearance date, 
provided: (1) Company receives the order by 5:00 PM CPT on a Business Day, and 
(2) the order is received at least three Business Days prior the requested clearance 
date. 

Company may treat an order received after 5:00 PM CPT on a Business Day; or on a 
day that is not aBusiness Day, as receivedby 5:00 PM CPT onthe nextBusiness Day. 
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Company shall accommodate an order requesting clearance based on a mutual 
agreement with the requesting party to perform the service at charges calculated by 
Company if: (1) the requested clearance date is not a Business Day; (2) the Company 
receives the order less than three Business Days prior to the requested clearance date; 
or (3) the activities necessary for clearance cannot be safely performed on the 
requested clearance date. 

Three Business Days' Notice (Residential) 

Three Business Days' Notice (Non-R-esidential) 

Less Than Three Business Days' Notice 

As Calculated 

As Calculated 

As Calculated 

Disconnection / Reconnection for Non-Payment of Charges (AMS-M Meter) 

(5) Disconnection for Non-Payment (DNP) 

This service discontinues Delivery to R-etail Customer's Point of Delivery due to 
R-etail Customer's non-payment of charges billed by Competitive R-etailer or 
Company. Company may also discontinue Delivery to Retail Customer's Point of 
Delivery due to R-etail Customer' s failure to fulfill obligations to the Company 
pursuant to a contract, this Tariff, or other Applicable Legal Authorities. 

Company shall not discontinue Delivery to a R-etail Customer's Point of Delivery due 
to non-payment: (1) before the requested date; (2) in violation of P.U.C. SUBST. R 
25.483(f)(2); or (3) if provisions in other Applicable Legal Authorities prohibit such 
disconnection. Company also shall not discontinue Delivery to R-etail Customer' s 
Point of Delivery between the hours of 5:00 PM CPT and 7:00 AM CPT due to non-
payment, unless a coordinated disconnection allowing the disconnection of service 
between these hours is arranged pursuant to Section 4.3.12.3, COORDINATED 
DISCONNECTION. When appropriate, the coordinated disconnection of service 
may occurbetween 5:00 PM and 7:00 AM CPT. 

Company shall complete performance of the service within three Business Days of 
the requested date, provided: (1) the requested date is a Business Day, (2) Company 
receives the order by 5:00 PM CPT ona Business Day, and (3) the order is received 
at least two Business Days prior to the requested date. 

If the requested date is not a Business Day, Company shall treat the next Business 
Day as the requested date. Company may treat an order received after 5:00 PM CPT 
on a Business Day, or on a day that is not a Business Day, as received by 5:00 PM 
CPT on the next Business Day. 

If the order is receivedby Company less than two Business Days prior to the requested 
date, Company shall complete performance of the service within four Business Days 
after the date the order is received. 
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Company shall not charge Competitive Retailer for perfonnance of the service if 
Company initiates disconnection for non-payment. 

Disconnection at Meter $67.00 

Disconnection at Premium Location (e.g., pole, weatherhead, secondary box) $110.00 

(6) 
Reconnection After Disconnection for Non-Payment of Charges (DNP) 

This service restarts Delivery at Retail Customer' s Point of Delivery after 
discontinuance due to Retail Customer' s non-payment of charges billed by 
Competitive Retailer or Company. 

Company shall complete performance of standard reconnection service on the date 
Company receives the order, provided Company receives the orderby 2:00 PM CPT 
on a Business Day. 

If Company receives the order after 2:00 PM CPT on a Business Day, Company shall 
complete performance of the standard reconnection service on the date of receipt if 
possible, but no later than the close of Company's next Field Operational Day. 

Company shall complete performance of same-day reconnection service on the date 
Company receives the order, provided Company receives the order by 5:00 PM CPT 
on a Business Day. If the order is received by Company after 5:00 PM CPT on a 
Business Day, or on a day that is not a Business Day, Company shall complete 
perfonnance of the service no later than the close of Company's next Field 
Operational Day. 

Company shall treat an order for reconnection service received after7:00 PM CPT, or 
on a Non-Business Day as received at 8:00 AM CPT on the next Business Day. 

In no event shall Company fail to reconnect service within 48 hours of Company's 
receipt of the order. However, if this requirement results in reconnection being 
perfonned on a day that is not a Business Day, the appropriate Weekend or Holiday 
charge shall apply. 

Company shall not charge Competitive Retailer for perfonnance of the service if 
Company restarts Delivery reconnection after Company-initiated disconnection for 
non-payment. 

Reconnection at Meter 

1. Standard Reconnect $67.00 

2. Same Day Reconnect $150.00 
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3. Weekend $150.00 

4. Holiday $198.00 

Reconnection at Premium Location (e.g., pole, weatherhead, secondary box) 

1. Standard Reconnect $125.00 

2. Same Day Reconnect $300.00 

3. Weekend $300.00 

4. Holiday $396.00 

Meter Testing Charges (AMS-M Meter) 

(7) This charge is for service that tests R-etail Customer's Meter in accordance with 
Section 4.7.4, METER TESTING. Retail Customer may directly submit an order to 
Company to perform this service as authorized pursuant to Section 4.11, OUTAGE 
AND SERVICE REQUEST AND REPORTING. 

Self-Contained Meter (Company-Owned) 

a. First Meter test in last four years 

b. Meter found outside of relevant accuracy standards 

c. All other 

$0.00 

$0.00 

$54.00 

Current Transformer (CT)/Other Meter (Company-Owned) 

a. First Meter test in last four years 

b. Meter found outside relevant accuracy standards 

c. All other 

Competitive Meter 

$0.00 

$0.00 

$133.00 

$167.00 
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Meter Reading Charges (AMS-M Meter) 

(8) Meter Reading for the Purpose of a Standard Switch 

Amount 

This service reads Retail Customer's Meter for the purpose of switching Retail $0.00 
Customer' s account to a different Competitive R-etailer when Retail Customer has not 
requested a self-selected switch. The service is performed in accordance with Section 
4.3.4, CHANGING OF DESIGNATED COMPETITIVE. RETAILER. 

Company shall complete performance of the service using an Actual Meter Reading 
to allow completion of the switch on the First Available Switch Date (FASD) received 
from the Registration Agent, provided: (1) Company receives the order by 7:00 PM 
CPT on an AMS Operational Day; and (2) the FASD is an AMS Operational Day. 
The FASD is day zero unless otherwise specified by the Registration Agent. 

Company may treat an order received after 7:00 PM CPT on an AMS Operational 
Day, or on a day that is not an AMS Operational Day, as received on the next AMS 
Operational Day. 

Company may use an Estimated Meter Reading to complete performance of the 
service if conditions preclude execution of an Actual Meter Reading. 

(9) Meter Reading for the Purpose of a Self-Selected Switch 

This service reads Retail Customer's Meter on a date other than the Scheduled Meter $0.00 
Reading Date for the purpose of switching Retail Customer's account to a different 
Competitive Retailer on a date certain. The service is performed in accordance with 
Section 4.3.4, CHANGING OF DESIGNATED COMPETITIVE. RETAILER. A 
charge applies only when Company uses an Actual Meter Reading to perform the 
service. 

Company shall complete performance of the service on the requested date, provided: 
(1) Company receives the orderby 7:00 PM CPT onthe requested date; and (2) the 
requested date is an AMS Operational Day. 

Company may treat an order received after 7:00 PM CPT on an AMS Operational 
Day, or on a day that is not an AMS Operational Day, as received on the next AMS 
Operational Day. 

If the requested date is not an AMS Operational Day, Company shall complete 
perfonnance of the service by the first AMS Operational Day following the requested 
date. 

Company may use an Estimated Meter Reading to complete performance of the 
service if conditions preclude execution of an Actual Meter Reading. 
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(10) Meter Reading for the Purpose of a Mass Transition 

This service provides a Meter Reading for each affected Retail Customer for the $0.00 
purpose of a mass transition of the R-etail Customers pursuant to P.U.C. SUBST. R 
25.43. Company shall charge the exiting Competitive R-etailer forperformance ofthe 
service. 

Non-Standard Meter Installation Charge (AMS-M Meter) 

(11) Non-Standard Metering Service One-Time Fee 

Applicable to a R-etail Customer with an AMS-M Meter who chooses to begin 
receiving Non-Standard Metering Service under Section 6.1.3, pursuant to P.U.C. 
SUBST. R 25.133. 

Existing Analog Meter One-Time Fee $93.00 

New Analog Meter (if commercially available) One-Time Fee $210.00 

Digital Non-Communicating Meter One-Time Fee $220.00 

Advanced Meter with Communications Disabled One-Time Fee $200.00 

Service Call Charge (AMS-M Meter) 

(12) This charge is for service that dispatches Company personnel to R-etail Customer's 
Premises to investigate an outage or other service-related problem. Retail Customer 
may directly submit order to Company to perform this service if authorized pursuant 
to Section 4.11, OUTAGE AND SERVICE REQUEST REPORTING. 

A charge for the performance of this service applies only if Company completes its 
investigation and determines the outage or other service-related problem is not caused 
by Company equipment. 

Business Day (8:00 AM--5:00 PM CPT) $125.00 

Business Day (Other Hours) $125.00 

Weekend $125.00 

Holiday $125.00 
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Outdoor Lighting Charges (AMS-M Meter) 

(13) Street Light Removal 

Amount 

This service removes Company-owned street lights in accordance with Sections 5.7.8, As Calculated 
REMOVAL AND RELOCATION OF COMPANY' S FACILITIES AND METERS 
and 5.7.9, DISMANTLING OF COMPANY'S FACILITIES. R-etail Customer may 
directly submit order to Company to obtain the service if authorized pursuant to 
Section 4.11, OUTAGE AND SERVICE REQUEST REPORTING. 

Company shall complete performance of the service on the requested date, provided 
Company receives the order at least 30 days prior to the requested date. Company 
may initiate removal of Company-owned street lights and complete performance of 
the service on a date or dates other than the requested date upon mutual agreement 
between the Company and the requesting party. 

Tampering and Related Charges (AMS-M Meter) 

(14) Tampering 

This service investigates and corrects the unauthorized use of Delivery System As Calculated 
pursuant to Section 5.4.7, UNAUTHORIZED USE OF DELIVERY SYSTEM, or 
other Tampering with Company' s Meter or Metering Equipment, or the theft of 
electric service by any person at the Retail Customer's Premises. 

Tampering charges may include, but are not limited to, Delivery Charges, the cost of 
testing the Meter, the cost of replacing and repairing a Meter and Metering Equipment 
(including the Meter seal), the cost of installing protective facilities or relocating the 
Meter, and all other costs associated with the investigation and correction of the 
unauthorized use. 

(15) Broken Outer Meter Seal 

This service replaces a broken outer Meter seal. $51.00 
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Denial of Access Charges (AMS-M Meter) 

(16) Inaccessible Meter 

Amount 

This charge is for service that applies when Company personnel are unable to gain 
access to the Meter of a Critical Load Public Safety Customer or Critical Load $55.00 
Industrial Customer Premises as a result of continued denial of access to Meter, as 
provided in Section 4.7.2.1, DENIAL OF ACCESS BY RETAIL CUSTOMER. 

(17) Denial of Access to Company's Delivery System 

This charge applies when Retail Customer fails to provide access to Retail Customer' s 
Premises, as required by Section 5.4.8, ACCESS TO RETAIL CUSTOMER'S As Calculated 
PREMISES, and includes all costs incurred by Company to obtain such access. 
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6.1.2.2 CONSTRUCTION SERVICES POLICY AND CHARGES 
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SECTION 1: INTRODUCTION 

Company provides Construction Services to Retail Customers in accordance with the terms and 
conditions in this Construction Services policy and the most recent versions of the Company's 
Service Standards and such other specification documents designated by Company. 

The terms and conditions contained in Chapters 3,4 and 5 of this Tariff, including the Facilities 
Extension Policy in Section 5.7, are also a part of this Construction Services policy. 

Construction Services may be provided by Company at the request of Retail Customer or its 
Competitive Retailer or when otherwise deemed necessary by Company in accordance with Good 
Utility Practice. In some cases, execution of an agreement and payment of charges by the Retail 
Customer is required for the Company' s provision of Construction Services. 

Section 6.3 of this Tariff sets out the various forms of agreements for different types of 
Construction Services. 

Discretionary charges for Construction Services are on an "As Calculated" basis unless otherwise 
stated in this Tariff. In addition, payments in the form of a contribution in aid of construction 
(CIAC) or an advance for construction may be required from the entity requesting Construction 
Service prior to commencement of construction. 
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SECTION 2: FACILITY EXTENSIONS TO PERMANENT RETAIL CUSTOMER 
ELECTRICAL INSTALLATIONS 

Subsection 2.1 - Introduction 
Permanent Retail Customer Electrical Installations. Company is responsible for the 
construction, extension, upgrade and alteration of its Delivery System necessary to connect 
permanent Retail Customer Electrical Installations to the Delivery System (collectively, 
Facility Extensions). For purposes of this Construction Services Policy, a Retail Customer' s 
Electrical Installation is considered permanent if, in Company's determination, it is or will be 
used in a manner which provides the Company a reasonable return on the capital investment 
required to serve the Retail Customer for a time period approximately equal to the life of the 
Company's installed service facilities. 

Standard Facilities. The Company's standard Delivery System facilities for Facility Extensions 
to permanent Retail Customer Electrical Installations consist of wood poles and overhead 
circuits and equipment to deliver Electric Power and Energy from one single-phase or three-
phase source to Retail Customer at one Point of Delivery, with one Standard Meter and at one 
of the Company's standard Distribution Voltages described in Section 6.2.2 of this Tariff 
(collectively, Standard Facilities). 

Non-Standard Facilities. Non-standard facilities include without limitation Transmission 
Voltage Delivery System facilities; Delivery System facilities for providing a two-way feed, 
redundant circuits, or Delivery Service at non-standard Distribution Voltages or through more 
than one Point of Delivery; Delivery System facilities for providing Delivery Service over 
poles other than wood poles; and underground Delivery System facilities (collectively, Non-
Standard Facilities); provided, however, that underground Delivery System facilities will not 
be considered Non-Standard Facilities in certain locations within Company's Service Territory 
where the Company determines, for engineering or economic reasons, that underground 
facilities constitute Standard Facilities. A Retail Customer has the option to request and pay 
for the installation of Non-Standard Facilities for Facility Extensions. All Retail Customer 
requests for Non-Standard Facilities shall be subject to Section 5.7.5 of the Tariff. 

Point of Delivery. The Point of Delivery and construction specifications for all Facility 
Extensions are determined by the Company. 

Costs. Facility Extensions are normally done at no cost to Retail Customer except where the 
cost of the requested Facility Extension exceeds the Standard Allowance stated in this 
Construction Services Policy or where the Retail Customer requests the use of Non-Standard 
Facilities for the Facility Extension. In those exception cases, Retail Customer must execute 
an appropriate agreement in the form set out in Section 6.3 of this Tariff and pay a 
nonrefundable CIAC to Company prior to commencement of any Construction Services in an 
amount determined by Company equal to the estimated capital cost Company will incur to 
complete the Facility Extension (including the cost to procure and install any Non-Standard 
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Facilities requested by Retail Customer) minus the amount of the Standard Allowance for 
which the Retail Customer may be eligible under this Construction Services Policy. In 
addition, Retail Customer bears the cost of (1) obtaining easements and rights-of-way for the 
Facility Extension in instances where easements and/or rights-of-way have not been granted 
to the Company; (2) any "ball markers" required by the Federal Aviation Administration to be 
placed on an overhead Facility Extension; (3) any tree trimming and ground clearing 
requirements for which Retail Customer is responsible pursuant to subsection 2.2 of this 
Construction Services Policy; and (4) any applicable discretionary charges in Section 6.1.2.3.1 
of this Tariff. Retail Customers requesting special construction, for aesthetic considerations, 
clearance of obstructions, or service to a non-standard Point of Delivery, must reimburse the 
Company for the difference in cost between the standard service arrangement and the requested 
special construction or routing. 

Subsection 2.2 - Standard Allowance for Overhead Facility Extensions 

Except as otherwise stated in Section 2 ofthis Construction Services Policy, the Company will 
construct a Facility Extension to connect a permanent Retail Customer Electrical Installation 
to Company's Delivery System at Distribution Voltages using Standard Facilities without 
charge to the Retail Customer for a distance not to exceed 1,000 feet for three phase service 
and 2,000 feet for single phase service (the Standard Allowance) measured from the nearest 
existing Delivery System facility of suitable voltage, phase and capacity (an Existing Facility) 
to the Point of Delivery, provided that these standard allowance distances apply only if the 
Facility Extension (1) is entirely constructed on a public right-of-way or a dedicated easement, 
or (2) if not entirely constructed on a public right-of-way or dedicated easement, does not 
require the construction of more than three poles on private property. These distances are 
measured as actual route distances between the Existing Facility and the Point of Delivery 
rather than straight-line distances. The Company determines the Point ofDelivery to all Retail 
Customers as well as the standard routing for Company Delivery System facilities required to 
provide Delivery Service to the Point of Delivery. 

Costs associated with Facility Extensions in excess of the Standard Allowance are at Retail 
Customer expense, as are costs associated with increasing the capacity of existing lines along 
the route of the Facility Extension and costs associated with constructing Facility Extensions 
over or around any natural or man-made obstacle. 

The Standard Allowance is unavailable, and will not be used to offset a Retail Customer' s 
CIAC requirement, for the following types of Facility Extensions: (1) Facility Extensions of 
the Transmission Voltage Delivery System; (2) Facility Extensions to non-permanent Retail 
Customer Electrical Installations; (3) Facility Extensions for the provision of Premium Service 
to Retail Customers; and (4) Facility Extensions solely for the interconnection of distributed 
generation. 
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