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SOAH DOCKET NO. 473-24-13232
PUC DOCKET NO. 56211

APPLICATION OF CENTERPOINT BEFORE THE STATE OFFICE

§
ENERGY HOUSTON ELECTRIC, LLC § OF
FOR AUTHORITY TO CHANGE RATES § ADMINISTRATIVE HEARINGS

STIPULATION AND SETTLEMENT AGREEMENT

The parties to this stipulation and settlement agreement (“Agreement”) are CenterPoint
Energy Houston Electric, LLC (“CenterPoint Houston™); the Statf of the Public Utility
Commission of Texas (“Statf”), Houston Coalition of Cities (“HCOC™), Gulf Coast Coalition of
Cities (“GCCC”), Texas Coast Utilities Coalition (“TCUC”) (collectively, with HCOC and GCCC,
“Cities”), Texas Industrial Energy Consumers (“TIEC”), Texas Energy Association for Marketers
and Alliance for Retail Markets (collectively, the “REP Coalition™), Walmart Inc (“Walmart™),
International Brotherhood of Electrical Workers Local 66 ("IBEW Local 66”), Envirenmental
Defense Fund (“"EDF™), Office of Public Utility Counsel (“OPUC”), and South-Central Partnership
tor Energy Efficiency as a Resource (“SPEER”). Hunt Energy Network LLC and SMT TX
Management II LLC are unopposed to the Agreement, and Chevron Phillips Chemical Company,
LP and Texas Consumer Association have no position with regard to the Agreement. Lee Milam
and Rebecca Elliott have not responded to inquiries. The parties who are signing as signatories to
the Agreement shall be referred to individually either as a Signatory or by the respective acronyms
assigned above, and collectively as the Signatories. The Signatories agree to support the
Commission’s approval and implementation of the Agreement. The Agreement provides for the
resolution of all base rate, rate rider, tanff, and rate case expense issues in connection with this
proceeding.

RECITALS

WHEREAS, on March 6, 2024, CenterPoint Houston tiled an application for authority to
change rates, as amended by its errata (as amended, “Application™); and

WHEREAS, the Signatories wish to avoid the uncertainty, time, inconvenience and
expense of further litigation of this proceeding by compromising and resclving the 1ssues set forth
n this Agreement;

NOW, THEREFORE, the Signatories, through their undersigned representatives, hereby
enter into this Agreement on the following terms.
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C.

ARTICLE I
Overall Revenues. CenterPoint Houston’s present wholesale and retail revenues of $2.305
billion should be decreased by $44,153,511.40, plus an additional explicit reduction of
$2,424,013 to remove CEQ compensation expense, for a total reduction of $46,577,524.40
as set torth in Exhibit A attached to and incorporated into this Agreement.
Effective Date. CenterPoint Houston agrees that the rates will take eftect no earlier than
the 46" day after the date of the Commission’s final order approving the rates. CenterPoint
Houston will provide notice of the approved rates to retail electric providers no later than
the first working day after the date of the Commission’s final order approving the rates.
Cost of Capital. Beginning with the effective date of the new rates authorized in this
proceeding, CenterPoint Houston’s Weighted Average Cost of Capital (“WACC”) shall be
6.606% based upon an agreed Return on Equity (“ROE”) 0f 9.65%, a cost of debt of 4.29%,
and an agreed regulatory capital structure of 56.75% long-term debt and 43.25% equity as
set forth in Exhibit K attached to and incorporated into this Agreement. The foregoing
WACC, ROE, and capital structure are in accord with Public Utility Regulatory Act'
(“PURA™) §§ 36.051 and 36.052, and will apply, in accordance with PURA and
Commission rules, in all Commission proceedings or Commission filings requiring the
application of the WACC, ROE, or capital structure established in this case.
Cash Working Capital (“CWC”). CenterPoint Houston will reduce its proposed CWC
by $5,180,289 from the amount proposed in Schedule 11-B-9, for a total CWC amount of
$6,988,071.
Revenue Allocation and Rate Design. The revenue requirement reduction stated in
Paragraph A will be allocated as tollows: $653,511.40 will be directly allocated to the retail
transmission customer class, and the remaining value, $45,924,013, will be allocated
among retail customer classes and wholesale transmission such that each retail customer
class and wholesale transmission receives the same percentage decrease from the revenue
collected from present rates as set forth in Exhibit B attached to and incorporated into this
Agreement. For each retail customer class, CenterPoint Houston’s proposed customer and
meter charges will be adopted. The distribution charge for each class will be designed so

that the total revenue collected from the class’s customer, meter, and distribution charges

! Public Utility Regulatory Act. Tex. Util. Code §§ 11.001-66.016 (“PURA™).
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would reflect the total revenue reduction allocated to that class as set forth in Exhibit B.

This will not include CenterPoint Houston’s proposal to update its Transmission Cost

Recovery Factor (“"TCRF”) to reflect any changes in wholesale transmission rates approved

by the Commission since the initial filing of this case and for changes in the TCRF

allocation factors. The TCRF rider will not be updated in this proceeding.

Approval of Tariffs and Customer Agreements. The tarift sheets in Exhibit C attached

to and incorporated by reference set out the rate design agreed to by the Signatories and

incorporate the total base revenue amount provided for in paragraph A above. CenterPoint

Houston’s requested tariffs and customer agreements, as modified by this Agreement, as

set out 1in Exhibit C, should be approved by the Commission,

1.

Subtractive Metering. CenterPoint Houston will add the following language at the
end of paragraph 1 of Section 6.3.4.2 of its tanff. “Retail Customer A and Retail
Customer B may be the same person or legal entity.”

Transmission CIAC Refund. CenterPoint Houston agrees to include the following
language in its Tarift for Retail Delivery Service at Section 6.1.2.2 Construction
Services Policy and Charges, Subsection 2.3 Transmission Voltage Facility Extensions,
set forth in Exhibit C: “It the Company is reimbursed more than $10,000,000 (including
all applicable tax gross-up) by a Customer with respect to a transmission
interconnection project, and more transmission customers are served by any or all of
the facilities constructed pursuant to that reimbursement within a five-year period
following the date in which any equipment is energized by the Company, then the initial
Customer that reimbursed the Company shall be entitled to receive a prorated retund
of the reimbursement for common facilities when the additional transmission
customers execute an agreement for electric service within the five-year period
described above. After payment is received from the additional transmission
customer(s), a refund of reimbursement for common facilities to the initial Customer
will be made on a pro-rata share of the amount initially paid by the initial Customer.”

Load Study and Stability Study Charges. CenterPoint Houston agrees not to include
the charges for load studies and stability studies from the Terms of Service for its
Transmission Service rate schedule, as set out in Exhibit C.

Update of Current Interim Rates for Wholesale Distribution Service. CenterPoint

Houston agrees to update the current interim rates for Wholesale Distribution Service

-
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set out in Section 4.2 of CenterPoint Houston’s Tariff for Wholesale Delivery Service,
as established in Docket No. 53606 to reflect the Primary Service rates approved in this
proceeding, as set out in Exhibit C. For the avoidance of doubt, the distribution charge
developed under the total revenue requirement for the Primary Service class as set out
in Exhibit C that retlects the revenue requirement reduction stated in Paragraph A and
E will also be applied to the Wholesale Delivery Service class’s distribution charge.
CenterPoint Houston agrees that the rates adopted in Docket No. 53606 and updated in
this proceeding are adopted on an interim basis and are subject to refund or surcharge
to the extent appropriate based on the resolution of Project No. 54224, All parties retain
the right to take any position in Project No. 54224,

5. Approval of the Rider IRAs. CenterPoint Houston’s requested retail Rider IRA,
Wholesale Service Rider WT IRA, and Wholesale Distribution Rider WD IRA are
reasonable and should be approved by the Commission with the tollowing condition:
Only the return on corporate alternative minimum tax deferred tax assets arising to the
extent CenterPoint Houston meets the definition of an applicable corporation based
solely on its own stand-alone adjusted financial statement income (“AFSI”) without
regard to the income of any aftiliates, and calculated solely on that stand-alone AFSI
will be collected in the Rider IRAs between the date rates from this proceeding go into
effect and the date rates from CenterPoint Houston’s next base rate case go into effect.
Exhibit C to the Agreement includes the agreed upon versions of the Rider IRAs.

G. Ringfencing. The Signatories agree to the tollowing moditications to existing ringfencing
provisions and additional ring-fencing provisions:

1. Modification as follows to the ringtencing provision set out in Ordering Paragraph No.
30 in the Final Order in Docket No. 49421: “CenterPoint Houston must maintain

registrations with Moody’s and S&P ratings agencies aH-threeratinesageneies.”

2. Modification as follows to the ringfencing provision set out in Ordering Paragraph No.

39 in the Final Order in Docket No. 49421: “CenterPoint Houston must notify the

Commission if its credit issuer rating or corporate rating as rated by Moody’s or

S& Pany-of the three-major rating-agenecies falls below investment-grade level.”

3. Approval of the following additional ringtencing provision: “CenterPoint Houston will

not seek to recover from customers any costs incurred as a result of a bankruptcy of



CenterPoint Energy, Inc. or any of its affiliates other than CenterPoint Houston or

caused by a bankruptcy of CenterPoint Houston.”
4. Approval of the following additional ringfencing provision: “No CenterPoint Houston

assets may be pledged for or used to secure the debt of other entities.”
Gross Plant in Service. CenterPoint Houston’s requested gross plant in service of
$17,795,166,166 through the end of the test year (December 31, 2023) shall be reduced by
$10,000,000, as set out in Exhibit D attached to this Agreement and incorporated by
reterence, along with the associated impacts to accumulated depreciation and ADIT. The
remaining gross plant in service is prudent and properly included in rate base. CenterPoint
Houston will seek neither recovery of, nor a return on, the plant listed in Exhibit D 1n any
future proceeding. CenterPoint Houston will not be required to make a refund of any
amounts associated with this disallowance.
Regulatory Assets and Liabilities. The Signatories agree that CenterPoint’s regulatory
assets and liabilities at issue in this proceeding, all of which will be amortized over five
years beginning on the date rates take ettect, are reasonable and should be approved by the
Commission.
Prioritization of Equity Carrying Costs. The Parties agree that CenterPoint Houston
shall prioritize recovery of its carrying costs for the following regulatory assets, as shown
on Schedule II-E-4.1.1, and amortize them based on the same priority: Hurricane Harvey
as shown in Docket No. 49421; Hurricane Harvey Trailing Charges; Hurricane Laura;
Hurricane Nicholas; Long Lead Time Facilities, Winter Storm Uri; lke Residual; Ike
Residual as shown in Docket No. 49421. Specifically, equity carrying costs within the
regulatory asset amortization are prioritized for revenue requirement collections before
debt carrying costs within the regulatory asset amortization, both of which precede the
recovery priority for all other costs.
Reimbursement of Rate Case Expenses. CenterPoint Houston agrees to reimburse Cities
for rate case expenses incurred through the completion of this proceeding within 30 days
of a final order 1ssuance or receipt of invoices, whichever is later. CenterPoint Houston
agrees to a $145,000 reduction to its rate case expenses as recommended in the Direct
Testimony of Staff witness Vonetta Jackson. For expenses incurred after December 31,

2023, CenterPoint Houston agrees to apply an equivalent percentage of 16.4% to determine



the reduction amount for those expenses. Parties agree that Rider RCE i1s appropriate to use

for recovery of CenterPoint Houston’s and Cities’ rate case expenses.

CenterPoint Houston further agrees to reimburse Cities:

1.

For their reasonable rate case expenses associated with this proceeding, including
amounts incurred during August 2024, September 2024, and October 2024. However,
CenterPoint Houston will not seek recovery of its own or Cities’ rate case expenses in
connection with this proceeding incurred during the months of August 2024, September
2024, or October 2024, as these expenses are not reasonable and necessary tor purposes
of recovery from ratepayers;

Within 30 days of a final order issuance in this proceeding or receipt of invoices,
whichever 1s later, for their expenses incurred in CenterPoint Houston’s System
Resiliency Plan (SRP), which it withdrew on August 1, 2024, in Docket No. 56548,
Application of CenterPoint Iunergy Houston Idlectric, LLC for Approval of Its
Transmission and Distribution System Resiliency Plans, tor the period of April 2024
through August 2024,

For the reasonable expenses Cities incur in Docket No. 57579, Application of
CenterPoint  Energy Houston Eleciric, LLC for Approval of ls 2026-2028
Transmission and Distribution System Resiliency Plan, including Cities” reasonable
expenses incurred to monitor CenterPoint Houston’s implementation of its SRP; and
For the reasonable expenses Cities incur in Docket No. 57271, in related finance-order
filings, and in CenterPoint Houston’s future storm-restoration proceedings related to
Hurricane Beryl, including the cost-determination filings and finance-order filings

related to such proceedings.

Wholesale Transmission Service (“WTS”) Rate. CenterPoint Houston’s WTS rate
should be set using the Commission approved 2023 4CP value of 83,685,241 .4 kW.
Allowance for Funds Used During Construction (“AFUDC”). CenterPoint Housten

shall adhere to the AFUDC accounting requirements as specified in the Federal Energy

Regulatory Commission (“FERC™) Uniform System of Accounts (18 C.F.R., Part 101,

Electric Plant Instruction No. 3(17)) and related precedent. CenterPoint Houston shall

discontinue rounding the AFUDC rate up to the next 0.25%, effective January 1, 2025.



Approval of Requested Billing Determinants. CenterPoint Houston’s requested billing
determinants as set out in Schedule 1V-J-5 (as amended by any errata) are consistent with
this Agreement and should be approved by the Commission,

Approval of the Accounting Treatment for Third-Party Cloud Computing

Arrangements (“CCAs”). CenterPoint Houston’s requested accounting treatment for

third-party CCAs, as described in the Direct Testimony of CenterPoint Houston witness

Kristie L. Colvin, is reasonable and should be approved by the Commission.

Statutory Requirements and Baseline Values.

1. Affiliate Costs. The affiliate costs included in the rates developed through this
Agreement are reasonable and necessary for each class of affiliate costs presented in
CenterPoint Houston’s application. The prices charged to CenterPoint Houston are not
higher than the prices charged by the supplying affiliate for the same item or class of
items to its other affiliates or divisions or to a non-affiliated person with the same
market areas or having the same market conditions.

2. Self-Insurance Reserve. CenterPoint Houston’s request tor an annual self-insurance
reserve accrual of $22.34 million and a new target property insurance reserve of $16.7
million, as described in the Direct Testimony of CenterPoint Houston witness Gregory
S. Wilson, 1s reasonable and should be approved by the Commission.

3. Depreciation. CenterPoint Houston will continue to use current depreciation rates
approved in Commisgsion Docket No. 49421,

4. PURA § 36.065 Baselines. CenterPoint Houston’s requested Pension and Other
Postemployment Benefits (“OPEB™) Baselines as shown in Table 2 in the Direct
Testimony of Kristie L. Colvin are reasonable and should be approved by the
Commission. Consistent with PURA § 36.065, CenterPoint Houston’s Pension and
OPEB baselines are $11,605293 for the qualified defined benefit pension plan,
$12,782,647 for the qualified defined contribution pension plan, and ($494,986) for
OPEB expense. The Signatories agree that these baselines, set out in Exhibit E attached
to and incorporated into this Agreement, are reasonable and should be approved by the

Commission.

h

Long Lead Time Facilities (“LLTF”) Baseline. CenterPoint Houston’s request for
approval of a new baseline for the LLTF Balance in Rates, as set out in Exhibit F

attached to and incorporated into this Agreement, is reasonable and should be approved
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by the Commission. The fact that the Signatories have agreed to the use of this baseline
value as specified in this section does not reflect an agreement on any methodology
that may be used by CenterPoint Houston in a future case regarding LLTF cost
recovery.

6. Transmission Cost Recovery Factor (“TCRF”). The TCRF baseline values and
accounting and the proposed allocation factors for future TCRF updates set out in
Exhibit G attached to and incorporated into this Agreement are reasonable and should
be approved by the Commission.

7. Distribution Cost Recovery Factor (“DCRF”), The DCRF baseline values and
accounting set out in Exhibit H attached to and incorporated into this Agreement are
reasonable and should be approved by the Commission.

8. Transmission Cost of Service (“TCOS”). The TCOS baseline values and accounting
set out in Exhibit I attached to and incorporated into this Agreement are reasonable and
should be approved by the Commission.

Net Operating Loss Carryforward Accumulated Deferred Income Tax (“NOLC

ADIT”) Amount Calculation. CenterPoint Houston's NOLC ADIT amount included in

tuture DCRF Update filings shall be calculated in accordance with PURA § 36.060.

Moratorium on Disconnections for Nonpayment Due to Extreme Weather Events.

CenterPoint Houston agrees that, no later than May 1, 2025, 1t will 1ssue any moratorium

on disconnections for nonpayment (“DNP”) due to extreme weather events by county

rather than for its entire service area. Additionally, CenterPoint Houston agrees to only
implement DNP moratoriums consistent with PUC rules and CenterPoint Houston’s taritf.

Posting of Current Rates and Any Pending Rate Change Requests. CenterPoint

Houston agrees to post current rates and any pending rate change requests on a publicly

available location on its website. Such a posting will be located in the competitive retailer

section of CenterPoint Houston’s website, include the current rates for all customer classes,
and be posted in a chart format.

QOutage Tracker. CenterPoint Houston agrees to return an online outage tracker map to

operation within 30 days of the date of this agreement. CenterPoint Houston will file a

report with the Commission on the performance time of its outage tracker following any

system outage involving more than 250,000 customers.



Compliance Filing. 1f the pending DCRF 1s approved before the approval of a final order

in this case, CenterPoint Houston shall revise the DCRF rates in effect at the time the final

order in this case is approved to reflect removal of any duplicative amounts in base rates
that would otherwise be recovered in such DCRF. Any such update will be implemented
to DCREF rates at the same time final rates from this rate case are implemented.

One-Time Refund. To provide customers with the benefit of the revenue requirement

reduction stated in Paragraph A as of January 1, 2025, within five working days after

approval of the final order in this case, CenterPoint Houston will submit an application tor

a one-time refund of $5.2 million to retail and wholesale customers allocated among

functions and rate classes based on the agreed functional and class revenue requirement

amounts consistent with Paragraph E above in an equalized percentage basis. CenterPoint

Houston should use an existing SACO04 code to effectuate the refund and provide retail

electric providers 45-day notice of the retund.

Additional Matters.

1. Phase I of the National Zero-Emission Freight Corridor Strategy. By June 30,
2025, CenterPoint Houston agrees to host a collaborative working group, open to
relevant entities including the Port of Houston and other relevant municipal entities, to
discuss implementation of Phase 1 of the National Zero-Emission Freight Corridor
Strategy. At this discussion, CenterPoint Houston will provide an analysis of each of
the locations within CenterPoint Houston’s territory identified as a Phase | hub location
as of December 31, 2024, including for each Principal Port site (1) projected magnitude
and timing ot loads, and (i1) anticipated distribution system investments needed to serve
such loads.

2. Electric Vehicle Load Growth. CenterPoint Houston agrees to host a collaborative
working group, open to interested external stakeholders including municipal entities,
regional and state planning entities, fleets, charging providers (e.g., EVSEs, charging-
as-a-service providers, OEMSs), and nonprofits to incorporate electric vehicle load
growth into distribution system planning, deployment, and operation. This working
group will meet at least once per year.

3. Report on Distribution Hosting Capacity. By December 31, 2025, CenterPoint
Houston will produce a public report that identities technological, security, and other

potential barriers to publishing publicly available hosting capacity data, and
9



CenterPoint Houston’s plans and estimated associated implementation costs to work to
overcome those barriers.
ARTICLE II
A, Proposed Order.

The terms of this Agreement are fair, reasonable, and in the public interest, and the
Commission should enter the proposed order attached to Exhibit J to this Agreement, which is
consistent with the terms of this Agreement, or an order consistent with all terms of this
Agreement. The Signatories agree to fully support this Agreement in all respects and to use all
reasonable efforts to request prompt entry of the proposed order attached as Exhibit J. The
Signatories agree to request and support a good cause exception, if reasenably necessary, to any
applicable rule or procedure as appropriate to expedite the resolution of this proceeding, including
but not limited to 16 TAC § 2235,

B. Effect of Modification of Agreement.

It the Commission issues a final order that is inconsistent with the terms of the Agreement,
each Signatory has the right to withdraw from the Agreement, to submit testimony, and to obtain
a hearing and advocate any position it deems appropriate with respect to any issue in this
Agreement. The Signatories further agree that the terms and conditions in this Agreement are
interdependent and that the various provisions of this Agreement are not severable,

C. No Precedent.

Because the matters resclved herein are resolved on the basis of compromise and
settlement, nothing in this Agreement should be considered precedent. No Signatory shall be
deemed to have agreed to the propriety of any theory or principle that may be said to underlie any
of the issues resolved by this Agreement. Because this is a settlement, the Signatories recognize
that no Signatory 1s under any obligation to take the same position in any other docket, except as
specifically required by this Agreement, whether or not the docket presents the same or similar
circumstances. This Agreement 18 binding on each of the Signatories only for the purpose of
settling the 1ssues herein and for no other purpese. Oral and written statements made during the
course of settlement negotiations shall not be used as an admission or concession of any sort or as
evidence in this or any other proceeding.

D. Entire Agreement.
This Agreement is the entire understanding and agreement of the Signatories to this

Agreement, and it supersedes prior understandings and agreements, if any, among the Signatories
10
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with respect to the subject matter of the Agreement. There are no representations, agreements,
arrangements, or understandings, oral or written, concerning the subject matter hereof between
and among the Signatories to this Agreement that are not fully expressed herein.

E. Authorization to Sign.

Each person executing this Agreement represents that he or she is authorized to sign the
Agreement on behalf of the Signatory represented.

F. Countersigned Originals.

This document may be countersigned by each Signatory on separate originals. Each
signature shall be treated as if it is an original signature. This Agreement has been executed,
approved, and agreed to by the Signatories hereto in multiple counterparts, each of which shall be
deemed an original, on the date indicated below by the Signatories hereto, by and through their
undersigned duly authorized representatives. This Agreement shall be effective and binding when

it is signed by all Signatories.

CENTERPOINT ENERGY HOUSTON Signed this 29™ day of January 2023
ELECTRIC,LLC

/s/ Patrick H. Peters, ITI

PUBLIC UTILITY COMMISSION OF TEXAS Signed this 29" day of January 2025
STAFF

/s/ Kelsey Daugherty

OFFICE OF PUBLIC UTILITY COUNSEL Signed this 29" day of January 20253

/s/ Sharbel A. Sfeir

HOUSTON COALITION OF CITIES Signed this 29" day of January 2025

/s/ Alton J. Hall

TEXAS COAST UTILITIES COALITION Signed this 29™ day of January 2023

/s/ Alfred R. Herrera

11
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GULF COAST COALITION OF CITIES

/s/ Roslyn M. Warner

Signed this 29™ day of January 2025

THE REP COALITION

/s/ Catherine ). Webking

Signed this 29" day of January 2025

TEXAS INDUSTRIAL ENERGY CONSUMERS

/s/ Michael A. McMillin

Signed this 29" day of January 2025

WALMART INC.

/s/ Julie A. Clark

Signed this 29™ day of January 2023

IBEW LOCAL 66

/s/ Bradford W. Bavliff

Signed this 29" day of January 2025

ENVIRONMENTAL DEFENSE FUND

/s/ Casey Horan

Signed this 29™ day of January 2023

SOUTH-CENTRAL PARTNERSHIP FOR
ENERGY EFFICIENCY AS A RESOURCE

/s/ Todd McAlister

Signed this 29" day of January 2025

12
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Exhibit A
SOAH Docket No. 473-24-13232

PUC Docket No. 56211
CenterPoint Energy Houston Electric, LLC

Summary of Revenues ERRATA 3
i WP JRD (Summary of Revenues
Test Year Ending December 31, 2023 ( v )
Page 1 of 1
Number
of Present Proposed
Line Rate Class Description Customers Revenues’ Revenues Change Change Pct
(a) {b) {c} = {b}-(a) (d}/(a)
1 Residential 2,455,309 S 901,815,248 S 883,347,933 s (17,967,316) -2.0%
2 Secondary <= 10kva 155,776  § 25,410,421  § 24,904,157 S (506,265) -2.0%
3 Secondary > 10Kva 151,170 S 578,913,742 S 567,379,754 S (11,533,988) -2.0%
6 Primary 1,047 § 41,515,394  § 40,688,262 $ (827,132) -2.0%
9 Transmission 233 S 27,090,086 S 25,896,345 S (1,193,241) -4.4%
10 Miscellaneous Lighting 10,660 $ 5,812,803 § 5,696,991 $ (115,811) -2.0%
11 Lighting 5,654 S 70,222,368 S 68,323,783 S (1,399,085) -2.0%
12
13 Retail Electric Delivery Revenues 2,779,849  § 1,650,780,562 S 1,617,237,724 $ (33,542,337) -2.0%
14
15 WholesaleTransmission Revenue $ 654,236,818 $ 641,202,131 $ (13,034,687) -2.0%
16
17 Total Cost of Service S 2,305,017,380 S 2,258,439,855 S (46,577,524) -2.0%

1 Test Year revenues have been adjusted to normalize billing units and adjust for DCRF

14



SOAH DOCKET NO. 473-24-13232
PUC DOCKET NO. 56211

APPLICATION OF CENTERPOINT 8
ENERGY HOUSTON ELECTRIC,LLC § BEFORE THE STATE OFFICE OF
FOR AUTHORITY TO CHANGE § ADMINISTRATIVE HEARINGS

RATES §
STIPULATION AND SETTLEMENT AGREEMENT

Exhibit B

15



Exhibit B

SOAH Docket No. 473-24-13232
PUC Docket No. 56211
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Exhibit B
SOAH Docket No. 473-24-13232
PUC Docket No. 56211
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current levenug £ 1AL3R M CUTTRAT e Rl A2, W81 4380 *chedule and 1004 1 rata 3 WP —Sumnany of kesenines)
R M INCrence & 21,544 41k lird urtion LR
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Exhibit B

SOAH Docket No. 473-24-13232
PUC Docket No. 56211

ERRATA 3
Schedule IV-J-7 SLS
202d HATH CAEK
CENYTRERPOINT ESERGY HOUETON KLECTRIC, LLC 3of18
FROOKFOF REVENLE
TEET ¥HEAR KMI2ING 12/31°2023
SPOMNECOR: L DURLANDD
STREFT LIGHTINGEERYICK LS
Currant Froposed Increasa or Decraase
Lamp Annual No. of
Schedule Type Lumen'| Watt Lamps Price” Revenue Price Revenue Per Lamp Revenue %
A M 22,600 400 408 § 2929952 % 1,606 = 342 8 1295 % [0.52) =221 -13%
A M 7800 175 396 % 2.458695 % 1,370 = 307 8 1217 % [0.29]) -S153 -11%
A MY 4.200 100 1740 § 2483541 % 6081 35 308 3 5362 § 10.40] -5700 -12%
B M 22,600 400 0% 16.373929 & - = = - 5 (16.37) =0
B MY 4.200 100 12 5 15968459 § 192 3 1894 5 227 % 287 $36 19%
D MY 22.800 400 24 % 11457947 § 275 3 1380 %5 231§ 224 $56 20%
D M 7800 175 360 & 10976682 & 3852 5 1345 = 4241 % 247 potatals] 22%
D M 4200 100 2724 § 11.001835 & 95877 S 1346 = 117383 % 245 $21,405 22%
E MY 22600 400 0% 10192244 § - 5 5 - § {1019 50
A HPS 50.000 400 2292 § 2811237 § 8985 3 352 3 8068 § 10.40] -5906 -10%
A HPE 25,000 250 30,612 % 2.799965 % 116325 & o 3 - 104,308 % [0.29]) -$12.019 -10%
A HPE 5,000 150 24,444 § 26921068 % 90250 S 400 S 97723 % 021 S7.478 %
A HPS .500 100 80280 % 2674342 § 285024 3 400 3 320774 % 022 §26.744 4%
A HPS £.000 70 2324 % 2644488 § 12114 3 330 3 10571 % 0.24) 51,143 -2
B HPE 50,000 400 0% 16.345212 & - = = - % (16.35] =0
B HPE 25,000 250 36 5 16.233942 & 584 S 1827 = 694 5 3.04 =109 19%
B HPS 15.000 150 12 % 16126082 % 194 3 1986 5 238 % 373 §45 23%
B HPS .500 100 204 5 18079780 § 2280 3 1983 5 4046 § vl S768 23%
B HPE 6,000 o 156 5 16.078464 & 2506 S 1816 = 2983 % 3.08 =421 19%
c HPE 25,000 250 192 § 2933028 % 1,716 = 1076 = 2067 % 1.82 S350 20%
C HPS 15.000 150 0% 4820168 § - 5 5 - § [8.83] 50
D HPS 50.000 400 4622 § 11428231 % 52840 % 1389 5 64,236 § 246 §11.396 22%
D HPE 25,000 250 58,040 % 11.317960 & 662,212 1378 = 813830 & 246 =145, 418 22%
D HPE 15,000 150 72080 % 11.210100 & B07.600 S 1437 = 10358626 % 316 S227.826 Z28%
D HPS .500 100 1.706.052 § 1192937 § 12085723 5 1427 5 24514844 % 318 $5.419,111 28%
D HPS £.000 70 33924 % 11162482 § 27RETE B 1367 5 453886 % 251 $45.210 23%
E HPE 50,000 400 24 5 10.163528 & 244 35 1180 = 275 5 1.44 $35 14%
E HPE 25,000 250 6600 & 10052257 & 66345 S 1148 = 79860 % 1.44 =8,515 14%
E HPS 15.000 150 1.352 % 9.944207 § 112888 3 1208 5 127185 § 214 §24,206 22%
E HPS .500 100 22824 % 9927234 % 226679 3 1208 5 276765 % 216 §48.187 22%
A MH 32,200 400 1212 & 4944445 % 5893 5 307 8 3727 % [1.87] -32,266 -38%
A MH 19,475 250 132 & 2141383 % 1,207 = 620 S 215 5 [2.89] -3389 -32%
A MH 12,500 175 0% T.224808 % - 5 5 - § 7.22] 30
A MH 7900 100 24 % 6622238 § 158 3 472 3 13§ [1.21) -§46 -29%
D MH 32,200 400 444 § 17251058 & TEES S 1652 = 7338 % [0.73) -B323 -4%
D MH 19,475 250 3,456 § 16.503558 & 57036 S 1657 = 57262 % 0.0o7 S226 0%
D MH 12,500 175 8276 § 14670082 % 42089 5 1543 5 96,812 § 0.76 54,744 5%
D MH 7900 100 23808 § 14.077614 % 235160 3 1504 5 350,264 % 102 §24,204 %
E MH 32,200 400 552 & 14105208 & TTEE S 1345 = 7427 % [0.89) -3350 -5%
E MH 19,475 250 1,152 & 13.3426826 § 18371 S 1348 = 15539 % 015 S16E 1%
E MH 12,500 175 888 § 12619938 § Hna s 1277 % 11238 % 025 221 2%
E MH 7900 100 1.008 § 11.927471 % 12023 3 1244 5 12536 % 051 3513 4%
A LED 15,100 116 - 130 3,624 § 4570000 % 16,8636 S 500 8 18408 % 0.43 51,572 8%
A LED 0,850 Ti-118 229.844 % 4200000 % 1285345 S 352 8 1,160,022 % (068 -$225.323 -16%
A LED 7900 46-70 264900 § 2860000 § 1022514 35 348 3 422954 % 10.28) -§99.560 -10%
A LED 4800 21-40 703,500 § 2470000 % 2441145 S 348 8 2.449242 % 0.1 56,703 0%
A LED 2000 D-Z20 0% 2470000 % - = 348 8 - % 0.1 =0
B LED 10,850 71- 118 4440 § 16.656259 & 73854 3 1835 = 25895 % 288 $11,942 16%
B LED 7900 46-70 L1 16.308825 § TE B 19.24 5 9062 § 303 51,420 19%
B LED 4800 21-40 1680 § 156926214 % 28756 % 1895 % 21837 % 302 55,081 19%
c LED 0,850 Ti-118 2952 § 19.226084 & 96,755 S 1085 = 32312 % [G.28] 524,444 -43%
c LED 7800  46-TO0 980 % 9.266608 % 2896 S 10824 = 10506 % 1.68 =1.610 18%
D LED 15100 116-120 26304 § 6054554 § 169.258 3 1627 % 404249 § 9.22 245,040 154%
D LED 10,850 71-115 216022 § 11740277 % 2710303 3 1389 5 4389854 § 215 678,550 18%
D LED 7800 45-T0 130.056 & 11.393842 & 1,481,628 S 13.86 = 1802282 % 246 S320,454 22%
D LED 4800 21-40 2024736 § 1010232 § 22282814 5 1386 5 28054782 § 285 $5.761.978 26%
D LED 2000 0-20 0% 1.010232 % - 5 1386 5 - § 285 50
E LED 15100 116-120 2024 § 22192203 % 67104 5 13149 5 29875 % 19.01) -§27.224 -41%
E LED 10,850 ¥1-118 35,664 % 10727271 & 3E2,57T S 171 = 417498 § 098 $24.921 8%
E LED 7800 46-T0 22560 % 10.330837 & 234,182 S 1188 = 263424 & 1.20 $208,232 12%
E LED 4800 21-40 TE20 § 9997228 § I 5 167 35 L9862 § 168 §12.884 17%
1D & 4A'S LED 4.800 100 480 § 8120000 % 2898 3 680 3 3262 % 11.32] -5636 -16%
Total Lamps 5.987.640 556.043,995 5 68,822,109 F12778. 113 23%
Break-away Base 1626 § 0.89 F1,367 5 109 5 1674 % 103 307 22%
Total Revenue $56.045,262 $ 68,823,783 $12778.421 23% |

" Amount stated is the most recent manufacturers specifications for initial lumen.

" There is also ohe unigue lamp type under LED 4,800, that is charged for 1 Schedule D and 4 Schedule A's
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23 RATE CASE

CENTERIGHINT ENRCY [IOUSTON ELECTRIC, LLC
TROOE OF REYENCE

TEST ¥ EAR EMNDING 12:3172023

EPOMSOR: L DURLAND

MISCELLANEGUS LICIITING SERVICE - MLS

Exhibit B

SOAH Docket No. 473-24-13232
PUC Docket No. 56211

Lamp Type Description Current Rates Proposed Rate: Increase/Decrease
Charges Charges Per Lamp Per Lamp
Type of Lamp Lumen’ ‘:':;; A""L":;"; °1 rgoosm | Fixture | Total Rovenus  lrgp O&Ml Fisture | Total Revanua CL-:;} L::‘r;: Revanua *
Customer Owned:
FL HPS {150 W0 15,000 185 1,248 § 3.390000 M.A. F 3390000 % 4231 F 284 M.A. F 264 % 3,549 % {0.55] WA 5 (6621 -16.12%
FL  HPS (250 W) 25,000 315 2448 § 4420000 MA % 4420000 & 2850 § 342 hLA, § oadz & 6710 & (1.0 WA & (2,440 -24.18%
FL HPZ (400 W) 50.090 475 14,196 § 3.690000] MN.A. $§ 3690000 3 52,383 § 329 MN.A. § 339 5 48185 5 (0.30] M.A, 3 (4.198) -B.01%
FL HPS (1000 W) 140,000 1,100 1.3580 § 5540000 MN.A. § 6540000 3 4.577 § M MN.A. § 371 5 5126 % (2.23) M.A, 3 (4.451) -46. 4T
FL MH {175 W) 12,900 20 4§ 9.240000 M.A. F 9240000 % T OF 404 M.A. F 504 % 423 4 14.20] WA 5 (3531 MN.A.
FL MH {250 W) 19,475 294 54§  17.080000 M.A. F 17080000 & 1435 § 9.47 M.A. F D47 & T9E & (7.61) WA 5 (6351 MN.A.
FL RMH (400 W) F2.200 476 576 § 5.550000] MN.A. § 6580000 3 4009 § 3 MN.A. $ 381 5 2,197 & (2,15) M.A, 3 (1.512) -45.19%,
FL RH (1000 W) 104.500 1,100 1122 §  13.440000 MN.A. § 13.440000 3 15160 § 719 MN.A. § 719 % 5108 5 (6.25] M.A, 3 (7.041) -46.51%,
FL LED {40 W) 4,500 40 0% 3.390000 M.A. F 3390000 % - F 0B3 M.A. F DES & - 3 (2.74] WA 5 - MN.A.
FL LED {70 W) 7800 70 0% 4420000 M.A. F 4420000 % - 5 284 M.A. F 264 % - 3 11.28) WA 5 - MN.A.
FL LED (100 W) 11.000 100 o § 3.690000] MN.A. $§ 3690000 3 - § 280 MN.A. § z30 % - 5 10.79] MN.A, 3 - M.A,
FL LED (173W] 15.100 150 o § 5540000 MN.A. § 6540000 3 - § 2829 MN.A. $ z8 5 - 5 14,05] MN.A, 3 - M.A,
RW  HPE {130 W) 15,000 185 132 § 2.300000 M.A. F 2300000 % and §F 232 M.A. F o232 % a7 s 0.o2 WA 5 3 1.000
RW LED{85W) 7800 45 0% 2.300000 F 2.300000
Gl HPS (100 W) 2.500 120 444 § 2.290000] MN.A. § Z2.zagond 5 1,017 § 1.77 MN.A. § 177 & 787 5 (0.52] M.A, 3 (230) -22.B1H
GL MY (No New) 7.500 215 12§ - MN.A. § - g - § 1.23 MN.A. $ 123 5 15 8 123 M.A, 3 1% M.A,
3L LED (400 4,500 40 0% 2.280000 F 2.290000
Total Customer Owned 21,432 $ 97,71 H 76,204 H [21,537) -22.03%
CNF Owned:
FL HPS {150 W0 15,000 185 ang92 § 3390000 F 36 % 7450000 % 361,733 F 284 § 1283 § 1577 & 798018 % {0.55] & 517 & 436,285 12061%
FL HPS {250 W0 28,000 315 64740 § 4420000 F 440 % AG10000 % 557411 §F 342 % 1408 F 1721 & 1,114,432 % 11.00) & SED 5 557020 99.53%
FL HPZ (400 W) 50.090 475 162.744 § 3690000 § 405 $ 7750000 5 Lzal26a § 339 § 1520 § 1259 % 3,026,111 % (030 % 1114 & 1.754 545 13%.53%
FL HPS (1000 W) 140,000 1,100 o § 5.540000] MN.A. § 6540000 3 - § 3im MN.A. § 371 5 - § [2.23) MN.A. 3 - M.A,
FL MH {175 W) 12,900 20 0% 9.240000 M.A. F 9240000 % - F S04 M.A. F 504 % - k1 14.20] M.A. 5 - MN.A.
FL MH {250 W) 19,475 294 0% 17.080000 M.A. F 17080000 & - F 4947 M.A. F D47 & - k1 [7.61] M.A. 5 - MN.A.
FL RMH (400 W) F2.200 476 o § G.550000] MN.A. § 6580000 3 - §F 3 MN.A. $ 381 5 - § (2.148) MN.A. 3 - M.A,
FL RH (1000 W) 104.500 1,100 0§ 13.440000 MN.A. § 13.440000 3 - § 79 MN.A. § 719 % - § [£.248] MN.A. 3 - M.A,
FL  LED (40 W) 4 500 40 0% 330000 AT §F TAS0000 § - % 0BS5S % 285 % 360 & - % (2741 % nal) s B N_A.
FL LED {70 W) 7800 70 0% 4420000 4.45 F  AB10000 & - F 284 % 582 F 873 & - k1 1.268) & 140 &5 - MN.A.
FL LED (100 W) 11.000 100 o § 3.690000] 4.06 § 7.750000 % - § 280 § 00 § 290 % - § 0791 5 194 &5 - M.A,
FL LED (173W] 15.100 150 o § 5540000 MN.A. § 6540000 3 - § 2829 MN.A. $ z8 5 - § (4.035) MN.A. 3 - M.A,
RW  HPE {130 W) 15,000 185 18216 § 2300000 F 242 F  2.300000 % 41,857 F 232 % 104§ 1251 &% 227536 8 002 5 EA -] 166,035 444 04%
RW LED{85W) 7800 45 o
Gl HPS (100 W) 2.500 120 11,928 § 2290000 § 24z $ 4710000 5 55,181 § 177 § 752 § 870 5 115728 & 0.52) 5 551 59,548 105,589,
GL MY DT W) (Ne b 7.500 215 48720 § - F - § - g - § 123 § 570 § 693 5 337,630 5 173 & 5705 FIT.630
3L LED (400 4,500 40 0
Total CNP Owned 356,840 $ 2,278,488 H 5,619,854 H 3,341,268 146.65%
Total Lamps — argai? s 2,376,228 s 5 G4E,058 § 3218820 13871%
Bpan: 180 k1 216 § 84 F 518 § 932 5 544 139.81%
Total MLS Sorvica [] 2,376 E18 s 5 64K, 591 [s 3320373 139.71u]

" Amount stated is the most recent manufacturers specifications for initiel lumen.

ERRATA 2
schadule 1v-)-7 ML
4of 18
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Exhibit B
SOAH Docket No. 473-24-13232
PUC Docket No. 56211

schedulely-1-7 Wholesale Dist Rate
Page 5 of 18

PLBLIEC UTHATY COMMISEION OF TEX AR
CHENTRRPOINT KMERGY HOLETON KLECTRIC, LI
IV-J-7 WIIOLESALL DISTRIGUTION RATE

TEST YEAR ENDDNATE 12:31:2023

IOCKET %0 56211

HEHONSOR: L BLELAND

Line CURRENT PROPOSED
_No__ BILLING UNITS UNIT FRICE REVENUE UNIT PRICE REVENUE
1
: Customer Charge 0 Bills % 57.14 $0.00 per Point of Interconnection per Month % 89.05 $0.00 per Point of Interconnection per Month
:: Meter Charge 0 Bills $ 175.97 $0.00 per Point of Interconnection per Month 3 51.03 $0.00 per Point of Interconnection per Month
; Distribution System Charge 0 Bills $2.334540 $0.00 per Billing kWA, %2 709502 $0.00 per Billing kWA
in Total 30.00 30.00
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PLTHL.TC TTILTTY COMMISSTON OF TTYAS

CTNTTRPOTNT FNFRCY 1TOMTSTON TLFCTRIC. TIC
I J TERANSMUISSION OO L FECOVERY FACUTOR FIDER TURE

TESTYTAR TRD DATE 12312023
THIKTT Wik 56211
SIMON SO 5 DLRLARD

Per Docket TCRF Filing 57359:
Line

Mo. RATE CLASS

1
:  Residental

3 Secondary <=10 Kva

1 ESecondary = 10 Kva

i IDR

& Non-IDR

? Primary

B IDR

o Mon-IDR

i Transmission

1 Lighting Services

12 Efreet Lighting Service

13 Miscellaneous Lighting Sendce

1= SEMI-ANNUAL TOTAL

m RATE CLASS

ESTIMATED UNITS

Exhibit B
SOAH Docket No. 473-24-13232
PUC Docket No. 56211

ERRATA S
Schedule IWV-)-7 TCRF
Page B of 18

2 Residential

2 Becondary <=10 Kva
 Eecondary = 10 Kva
2

4+ |DR
22 Non-DR
26 Primary
w7 IDR
% Non-DR

2% Transmission

3 Lighting Services

il Bireet Lighting Sendce

sl Miscellaneous Lighting Semvice

M TaTAL

17585767828 per kwh
438,902,408 per kWh
14,538,524  per 4 CP Kva
36543323 per NCP kva
3,765,246 per4 CP Kva
487,437 per MCF Kva
24562016  per4 CP Kva
per kwh
per kwh
CURRENT PROPOSED
ALLOCATION ALLOCATION
FACTORS FACTORS"
47.61% 48.82%
0.83% 0.85%
34.69% 25.03%
12.659% 10.21%
21.00% 18.81%
341% 3.08%
3.10% 274%
0.31% 0.34%
13.46% 18.32%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
100.00% 100.00%

CURRENT
TCRF

FACTOR REVENLUE
3 0015768 S 277300497200
3 0013142 3 5,768,238 22
= §.247225 = 00.824,25528
5 2054538 3 146108 47896
= 5£.358061 = 20,281,578.52
= 4 868999 = 242201899
s 2729712 3 B7.049,854 56
s - -
s - -

TOTAL § 60876560254
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Exhibit B
SOAH Docket No. 473-24-13232
PUC Docket No. 56211

ERRATA Z
FTLLIC TTILITY COMMISSION OF TEXAS
CHEATERFOIN T EMEROTY HOUSIOR ELKOTRIC, 1LLE Schedule IV-)-¥ DCRF
¥ .J 7 DISTRIDUTION COST RECOVERY FACTOR RIDIR DCRT Page 7 of 18
TEST ¥EAR LND DATE 125154025
DOCELT R 56211
SPONFOR: I DTRLANT
Proposed Baseline Values
Deseripliun Hesdcdeniial Sevoncdary Irimiary *Trm i ssien Lighling Tolad
1RV A Vullage Vollage Tl 133srlndivn
44.305,759,651  5107,32L,433  52,280,125434 4173447 624 414,636,352 4503,118418  57,484,318,012
6.61% 6.6L% 6.6L% 6.61% 6.6L% 6.61% 661N
5238,103,988 57,261,345 5119262 326 58,688,047 5E96,988 525,238,859 5399,452,153
441,721,634 41,037,701 423,194,226 41,689,256 4142,954 44,711,935 472,497,706
453,459,793 41,312,011 428,261,198 42,172,582 4141,325 46,280,233 491,627,643
617,896,128 515,705,604 5328044, 042 524,014,773 52,149,230 560,487,815 51,058,297 592
57.7950% 14407k 3L7602% 2.3438% 0.1942% 54661'% 100, 0000
FTLLIC TTILITY COMMISSION OF TEXAS
CENTERPOIN FEAERCY HONSIOR ELKCTRIC, 1L
1¥aleT BISTRIKIN 0N CONT RKCOVKRY KA TR - RIDER DORE
FEST VKSR RN AT 125 2025
DK E T R %211
SPONFOR: I DTRLANT
CURRENT PROPOSED
Linge *OCRF DCRF
Me. RATE CLASS ESTIMATED UNITS FACTOR REVENUE FACTOR REVENUE
|
' Residential 31.812.582 594 per kWh 5 0.002952 § 12509875779 $ - § -
Secondary <= 10 272.664 525 per kWh 5 0.003751 § 330354344 $ - § -
- Secondary = 10 105,447 265 per Billing kva 5 0614230 3 A7225803.41 k1 - % -
H Primary 14,040,627 per Billing kia 5 0352758 F 537456461 k1 - 3 -
H Transmission 37274575 per 4GP KVa 5 0.014297 $ 429,927 .95 $ - § -
Lighting 222.713.458 per kWwh 5 0.07%057 § 17.513,5390.29 § - § -
TOTAL F 220146 407 49 3 -
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Exhibit B
SOAH Docket No. 473-24-13232
PUC Docket No. 56211

Schedule 1¥-J-7 EECRF

PUBLIC UTILITY COMMISSION OF TEXAS
Page 8 of 18

CENTERFOINT ENERGY HOUSTON ELECTRIC. LLC

I¥-J-T ENERGY EFFICIENCY COST RECOVERY FACTOR - RIDER EECRF
TEST YEAR END DATE 12/31/2023

DOCKET NOL 56211

SPONSCR: J. DURLANL

Per Docket EECRF Filing 56690: CURRENT

Line EECRF

No. RATE CLASS ESTIMATED UNITS FACTOR REVENUE
! Residential 33,332,721,189 per kWh $ 0000830 % 30,989,356
Z  Secondary <=10 Kva 805,722,395 per kKWh $ 0.003119 § 2,824,811
3 Secondary » 10 Kva 33,052,071,240 per kWh 3 0.000720 % 23,783 931
T Primary 4,256,564,931 per k¥h $ 0.001059 § 4,508 976
> Transmission - Non-Profit Governmental 865,000,000 per kWh $ 0.000773 % 668 615
8  Transmission - Industrial 27,120,858,969 per k¥Wh $ (0.000001) & {36,373)
7 Lighting Service 214,636,025 per kWwh % - 3 -
8
9 Total 99,747 874,769 3 62,740,346
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FIMLIC UTTLITY COMMISSTON OF TTXAS

CENTERPOINT ENERGY TTOTUSTON RLECTRIC, T.I.G
I¥--T TEMIMNIRARY EMERGENCY ELECTRIC ENERGY FACLLITIES - TEEER RIDKIZ

TEAT YTAR TN DATE 12/31/2023
DOCKET N0k 56211
SIONSOR L DURLAND

Per Docket TEEEF Filing 54830:

Exhibit B
SOAH Docket No. 473-24-13232
PUC Docket No. 56211

Schedule IV-)-7 TEEEF
Page 9 of 18

Final Settlement Rate
(1)
Cumulative {2)
TEEEF Revenue Billing {3) = {1)/(2) {4)
hy Class Units Rate (5} Rate With Refund Units
Residential S 83,853,435 31,732,750,147 & 0002642 S 0.002392 per kWh
Secondary <= 10 S 1,338,378 864,817,196 S 0.001548 5 0.001403 per kWh
Secondary = 10 S 60,820,836 109,418,586 S 0.555855 & 0.504912 per Billing k¥a
Frimary S 6,485,541 12,086,534 S 0495589 S 0.449845 per Billing k¥a
Transmission S - 44,931,289 S - S - per 4CP kva
Lighting S 704,797 224,339,203 S5 0003142 S 0.002852 per kWh
Total 5 153,203,047 5 138,906,831
Proposed
(1) * (2
Cumulative {2}
TEEEF Revenue Billing {13
by Class Units Rate With Refund Units
Residential s 76,126,538 31,318,982,594 s 0.002392 per kWh
I |secondary <=10 $ 1,225,413 873,664,925 $ 0.001403 per kWh
2 |secondary = 10 $ 55,261,276 109,447,265 $ 0.504912 per Billing kVa
3 |Primary ) 6,316,107 14,040,627 ) 0.449845 per Billing kVa
Transmission ) - 37,274,575 ) - per4CP kva
Lighting $ 637,964 223,663,290 $ 0.002852 per kwh
Total 5 139,567,298
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FLELIC ITLIT Y COMMISSION OF FELAS
CEFTERTODT CMCRGY OOTSTON CLECTRIC, LLC
1% 1= MLCLEAK DR OMBM NS08 4G KRR

PENL Y EAR KR DA K 12:01-2020

DOCKET ¥, 56211
SFOMSOR: J DURLAMD

Exhibit B
SOAH Docket No. 473-24-13232
PUC Docket No. 56211

Schedule V-1-7 NDC
Page 10 0f 18

Curent
Estimated
Line Billing Units Charge Amount
Na. Class Kwa® Kwh S/HKve or $ikwh $
1
Residental 32,854 955,599 3 7.000012 395,408
H
- Becondary
5 =10 Kwva 593 676,068 5 0.000009 7621
5 >10 Kva 107 B57.015 3 7.007254 204,325
Frimary 13,338,373 5 0.001562 26,167
1 Transmission Vaoltape 42.376.TES 3 q.002827 135,191
11 Lighting 216,566,621 3 .000007 1,519
-
13 TOTAL TT3292

17 “The 5773252 was allocated to the classes based on the fallowing arder per Docket 56454

Docket 49421
ABE (4CF)
H] Allocation Revenue Requirement
' Residential 51.133% 3 395,408
23 Secondary - Small 0.586% 5 7.621
= Secondary - Large 26.423% 5 204,225
25 Primary 2.384% 3 26,167
22 Transmission Voltage Service 17.265% g 138,151
= Lighting 0. 205% 5 1,619
Total 100.000% 3 773,292 ¢

" The tetal Bmount shown on this schedule is based on Dockst No. 55303, Application of
Canstellation South Texas LP fov Review of the Cost of Deconymisioning Linits 1 and 2 of fhe
South Texas Praoject

:'Secondary =10 Kva and Primary Service are based on "Billing" Kva. Transmission Service is
based on 4 CP Kva.

Proposed
Actual
Eilling Units Charge Arnount

Fovn? Kih $iKva o Fikiwh 5
31,518,%82,504 3 1.000013 5 428,245
A73BE4525 & 0.000006 4 5,553
105,447 265 3 1001460 5 158,757
14,040 527 g 0001622 4 22,769
37,274,575 3 7.004151 5 155,862
22368683290 5 1.003005 5 1,100

5 73z

“The 773,252 was allocated to the classes based on this proposed rate filing Docket 56211

Docket 56211

AZE [4CP)

Allocation Revenue Requirement
55.380% 5 428,246
0.719%. 5 5,558
20 655% 5 159,757
2.544% 5 22,785
20.156% 5 155,862
0.9 42%. 5 1,100

100 .000% 5 773,202 2

" The tetal Bmount shown on this schedule is based on Dockst No. 55303, Application of
Canstellaton South Texas LP for Review of the Cost of Deconymisioning Units 1 and 2 of
the South Texas Praject

:'Secondary =10 Kva and Primary Sernvice are based on "Billing"
Kwe. Trensmission Service is based on 4 CF Kya.
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PUBLIC UTILITY COMMISSION OF TEXAS
CENTERPOINT ENERGY [TOUNTON ELKCTRIC, LILC

IV-J-7 COMPETITIVE METERING CREDIT- RIDER. CMC

TEST YEAR IEND DATE 123172023
DOCKET NO. 56211
SPONSOR: 1 INIRLAND

Line
No.

4 Secondary = 10 kVA
6 Primary:
Transmission

10 Total

Exhibit B
SOAH Docket No. 473-24-13232
PUC Docket No. 56211

ERRATA 2
Schedule IV-1-7 CMC
Page 11 of 18

CURRENT PROPOPSED'
BILLING UNITS UNIT PRICE REVENUE UNIT PRICE REVENUE
0 Bills $0.92 $0.00 2.33 $0.00
0 Bills $0.87 $0.00 $2.14 $0.00
0 Bills $1.25 $0.00 $4.57 $0.00
$0.00 $0.00

1 House Bill No, 2129, SECTION 7. amended Section 39.107 of the Utilities Code to only allow competitive metering to commercial and industrial customers required by ERCOT to

have a IDR Meter {i.e. loads greater than 700 ki)
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Exhibit B

SOAH Docket No. 473-24-13232

ITHST YHAK KNI IR 31°I023
DOCEET Ko, 56211
SPONSOR: J, DURLAND
Estimated
Line Billing Units RCE Amount
Mo, Class Kwa ar 4CP kwh Charges Units ]
1
:  Residential 31,818,082,504 S 0000048 S kWh S 1,541,747
i
4 Secondary
3 ==10 Kva 873,664,925 $ 0000040 S kWh S 35,237
é =10 Kva 109,447 285 $ 0008707 & ! Billing Kva & 652,830
®  Prirnary 14,040,627 $ 0005408 3 7 Billing Kxa 3 86,951
18 Transmission 37274575 $ 0007573 S 7 ACP Kva S 282,288
1
12 Street Lighting 150,028,762 $ 0000312 3/ EWh 3 56,173
15 Miscellaneous Lighting 43,633,528 $ 0000058 S kWh S 2,423
14
15 TOTAL $ 2,960,755
16
17
1%
19 RCEis allocated to the classes based on the following: TOTCOS
2 Factor Allocation
21 RCE Allocatar Initial Amounte.
22 Residential 52073% 3 1,541,747
23 Sacondary
2 ==10 Kva 1.190% & 35,237
3] =10 Kva 32135% 3 652,930
2 Prirnary 2.035% 3 86,951
27 Transmission Yoltage Service 9534% S 282,268
23 Street Lighting 1.897% § 56,178
= Miscellaneous Lighting 0.052% 2423
30 Total 100.000% 2060755
3l
krs
K7 SERED 204 Final revenue requirement TED
kA
6 $ 2,960,753 3 Year Recovery
k1
s TOTOOE (Tatal Cost of Sarvice) Allocatian TOTCOS Allacation Factars
10 Residential $1,958,182.170 £2.07%
11 Secondary
4z =<10 Kva 344777310 1.19%
43 =10 Kva $1,210,846 663 32.19%
44 Primary $114,305.851 3.04%
15 Transmission Voltage Service £358 720,572 O 53%
4 Street Lighting 71,388,197 1.90%
47 Miscellaneous Lighting 53,078,557 0.05%
$3.782, 411,328 100.00%

PUC Docket No. 56211

ERRATA 2
Schedule IV-1-7 RCE
Fage 12 of 18
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PIMLIC TTILTTY COWMTSSTON OF TRY A8
CENIERIMOIN | KRR HOLSLON ELECLELICG LLC
IV J T FRANCHISE FEE CREDIT

TTST VRAR TR DATT. 1 F202E

DOCEER L NG, 56211

SIMINSOE J DURLAND

Line
Mo

1  Residential

:  Secondary <=10 kWA
*  Secondary > 10 kWA
1 Primary

* Transmission

& SLE

T MLE

¥ TOTAL

6 Residential

11 Secondary ==10 KVA
11 Secondary = 10 KvA
13 Primary

24 Transmission

3 ELE

6 MLS

&  TOTAL

FRANCHISE FEE
IN BASE RATES

S56,226,001
$1,767,009
570,573,768
$8,871,006
519,985,434
$285,521
$103,498

3 157,816,418

Current FRAN CREDIT

-3.096.78
-44915 58
-2,433,715.86
-279,898 .36
-104,096 63
130,590 65
-4,265.72

3 [3,000,588)

Exhibit B

SOAH Docket No. 473-24-13232
PUC Docket No. 56211

schedule 1¥-)-7 Franchise Credit
Page 13 of 18

CURRENT PROPGSED
BILLING UNITS UNIT FRICE REVENUE BILLING UNITS UNIT FRICE REVENUE
31,818,982,504  kwh (30.001838) $ (58,515,100) 31,618,882,584 Kwh S (D.D0M7ET) § (56,224,142)

871,664,925 kWh (S0.002161)  $ {1,887,200) 673,664,925 KWwh S (D.00Z2023) § (1,767,424)
100,447,265 Biling ki A (30.680362) § (75,558,233) 109,447,265 Biling kv S (0.644820) $ [70,572,745)
14,040,627 Billing ki'A (30.689012) § {5,814 567) 14,040,627 Biling kvA S (D.E31810) $ (8,871,000)
30,704,230,912  kWwh (30.000725) $ (22,325,817) 30,794,230,912 Kwh S (D.000G43) § {10,085,455)
180,029,762 kWh (30.002168) $ {300,305) 160,028,762 kWh S (D.0015ES) § (285,347}
43,633,528 kwh (30.002343) $ {102,223 43,633,528 Kwh S (0.002372) $ {103,459}
£3,834,020,614  kwh $ {168,594,254) $ (157,810,662)
[[NCREAEE/DECREASE 5407

PROPOSED
BILLING UNITS UNIT PRICE REVENUE BILLING UNITS UNIT PRICE REVENUE

1683047 798 kwh (0.001833) 1$3,097) 1683947.798 kwh S (0.001767) S (2,975 53575%)
20784627.43 kwh (30.002161) (544,915) 20784627 49 kWwh S (0.002023) $ (42047301407}
3525274943 Biling KVA (30.680362) {$2,423,716) 3526274.943 Biling kvA  $  (0.B44820) $ (2,273,167 788559)
4004199642 Billing kVA (30.635012) {5279,595) 4004199642 Biling kvA  $  (DB31810) §  (252,989.337567)
143581641.4 kwh (30.000725) {5104,087) 143581641 4 kwh S (0.000843) S (93.184.485255)
60239783.21 kwh (50.002168) (4120,600) £0239763.21 kWwh S (D.OD1SBS) S (95,480.056388)
1620623.133 kwh (50.002343) (44,268) 1820623.133 kWwh S (0002372 S {4,318 516071)
232036317.9 kwh $ {3,000,588) 2320363179 kwh $ (2,764,169)
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Exhibit B
SOAH Docket No. 473-24-13232
PUC Docket No. 56211

FLELIC L ITLIT Y COMMISSION OF TELAS
CEMTERTODTT CMCRGY OOTSTON CLECTRIC, LLC
IV T 7 Rider It

TLST YCAREFD DATE L[2731°4r23

DOCETT ¥0. 36211

MEONSOR L DITRLANTD
Estimated
Line Billing Units TAX Amount
Mo, Class Kua or 4CF KWh Charges Lnits 5
1
+ Residential 21.515 982,504 3 - T/ kWWh 3 -
- Becondary
H =10 Kwva 873,664,525 5 - &/ kWWh 5 -
5 >10 Kva 105 447 265 3 - § /Biling Kve. 5 -
& Primary 14,040,627 5 - F/BillingKva 5 -
i Transmission IT.ZTA5TS 3 - $/4CFKva B -
"1
.z &treet Lighting 180,025,762 5 - &/ kWWh 5 -
.3 Miscellanecus Lighting 43,333,528 g - & kWh g -
- TOTAL % -
Tex Rider is sllocated to the classes based on the following: Tax Rider
w Fartor Allocation
. Ta Rider Alloator Inttiel Ameunts
Residential GFT2% -
i Secondary
e =10 Kwva 1.46% 5 -
E >10 Kva 30.46% 3 -
Primary 2.25% 5 -
Transmission Ydtage Sernvice 0.158% g -
Street Lighting 7 GE% g -
Miscellaneous Lighting 0.26% 5 -
Total 100.00%
Totel Texable Income Allocetion Taxable Incoms Allocetion Factors
Residential FIBE.T25.650 G7.T2%
i+ Beecondary
13 =10 Kwva 54,218,776 1.46%
41 >10 Kva FOT.BT1.845 30.45%
4 Primary FE.523.1%1 2.26%
13 Transmission Vdtage Service 5527628 0.18%
¥+ Street Lighting £22,138,755 7.B6%
4+ Miscellaneous Lighting ST36.653 0.25%
a5 FZ88.242.582 100.00%
17
1%
15 Dereripnon =l azation ez denitia I 1 Tetzl
Lal+ I3
Texable Income - Distribution CTAING & 155,535,034 §2.816.267 © 84717127 § 6350525 % - SCZ115.087 § 726443 § 272664 444
Taxable Income - Metering MTZING & TTE1126 F SB2857 & 2645116 § 139,701 % 456,845 & - 5 - k1 11,628,645
-+ |Taxahle Income - Customer Service CLUTHING & 3626630 F 27652 & 606,605 § 32,864 % 30778 5 23,708 8 10,249 § 4,550,485
- |Tetal non-transmission taxable income 5 166,725,690 F4.2158776 & A7971649 §F 6523191 § 527 625 £22138.755 & V3BE93 % 288,843,582

Schedule Iv-1-7 Rider IRA
Page 14 of 18
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ISR A bR DA AT

[T R

LR L DIRLANN
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TARIFF FOR RETAIL DELIVERY SERVICE

CenterPoint Energy Houston Electric, LLC
1111 LOUISIANA
P. O. BOX 1700
HOUSTON, TEXAS 77251
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CHAPTER 1:  DEFINITIONS

The lollowing definitions apply lo Company s Tarill for Delivery Service, including the service rules and regulations,
policics, Rate Schedules and Riders, and 1o any Service Agreements made pursuant (o this TarifT, unless specilically

delincd otherwise therein,

ACTUAL METER READING. A Mcter Reading whereby Company has collected information [rom the Meler cither

manually or through a direct reading, through telemetry, or other ¢lectronic communications,

ADVANCED METERING SYSTEM (AMS). As defined in P.U.C. Suns1. R 25.130, Advanced Metering.

AMS-M METER. A Meter that has all the functionality of a Standard Meter except for remote disconnection and

reconnection.

ADVANCED METERING SYSTEM (AMS) OPERATIONAL DAY. Any day but Sunday or a holiday as defined
in Section 3.18, HOURS OF OPERATION.

AFFILIATED RETAIL ELECTRIC PROVIDER. A Rciail Elcctric Provider that is afTiliated with or the successor

in interest of an clectric utility certificaled Lo scrve an arca.

APPLICABLE LEGAL AUTHORITIES, A Texas or lederal law, rule. regulation, or applicable ruling of the
Commission or any other regulatory authorily having jurisdiction, an order of a court of compelent jurisdiction, or a
rule, regulation, applicable ruling, procedure, protocol. guide or guideline of the Tndependent Organization, or any

entily authorized by the Independent Organiation (o perform registration or sciilement funclions,

BANKING HOLIDAY. Any dayv on which the bank designated by Company as the repository for payment of funds

due to Company under this Tariff is not open for business.

BILLING DEMAND. Demand used for billing purposes as stated in the applicable Rate Schedule or Rider.

BILLING DETERMINANTS. Measured. calculated, or specified values used to determine Company’s Delivery

Charges that can be transmitted to the CR on an approved TX SET electronic transaction. These
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values may include, but are not limited to, measurements of kilowatt-hours (kWh). actual monthly Non-Coincident
Peak (NCP) Demand, annual NCP Demand, anmial 4-CP Demand (coincident peak for four snmmer months), Billing

Decmand, Powcr Faclor, [ixed charges, number of lamps, Rale Schedules. and ratc subclass.

BUSINESS DAY, Any day thal Company’s corporalc oflices arc open for business. in accordance with Scction 3.18,
HOURS OF OPERATION,

CENTRAL PREVAILING TIME, CPT. As cstablished by nalional time standards, cither Central Standard Time or
Central Day-Lighi time.

CHRONIC CONDITION RESIDENTIAL CUSTOMER. As defined in P.U.C. Sunsl. R 25.497, Critical Load
Industrial Customers, Critical Load Public Safety Customers, Critical Care Residential Customers, and Chronic

Condition Residential Customers.

CODES. Federal, state, or local laws, or other riles or regulations governing electrical installations.

COMMISSION, PUC, or PUCT. The Public Utility Commission of Texas.

COMPANY. The transmission and distribution utility providing Delivery Service pursuant (o this TarilT, and ils

respective oflicers, agents, cmployees, successors, and assigns.

COMPANY’S DELIVERY SYSTEM. The portion of the Delivery System that is owned by Company,

COMPETITIVE RETAILER {CR). A Rctail Elcciric Provider, or a Municipally Owned Utility, or an Elcclric
Cooperative that offers customer choice in the restructured competitive clectric power markel or any other enlily
authorized to provide Electric Power and Energy in Texas. For purposes of this Tariff, a Municipally Owned Utility
or an Electric Cooperative is only considered a Competitive Retailer where it sells retail Electric Power and Energy

outside its certified service territory.

CONSTRUCTION SERVICE. Services related to the construction, extension, installation, modification, repair,

upgrade, conversion. relocation, or removal of Delivery System facilities. including temporary facilities.
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CONSTRUCTION SERVICE CHARGE. Commission anthorized charges to recover costs associated with

Constriction Services.

CRITICAL CARE RESIDENTIAL CUSTOMER. As delined in P.U.C. SURST. R 25,497, Crilical Load Industrial
Customers, Crilical Load Public Saflety Customers, Critical Care Residential Customers, and Chronic Condition

Residential Cusiomers,

CRITICAL LOAD INDUSTRIAL CUSTOMER. As dcflined in P.U.C. SURST. R 25.497, Crilical Load Tndustrial
Customers, Critical Load Public Salcty Customers, Critical Care Residential Customers, and Chronic Condilion

Residential Cusiomers,

CRITICAL LOAD PUBLIC SAFETY CUSTOMER. As defined in P.U.C. Stpst. R 25497, Critical Load
Industrial Customers, Critical Load Public Safety Customers., Critical Care Residential Customers, and Chronic

Condition Residential Customers.

DELIVERY. The movement of Electric Power and Energy through Company’s electric lines and other equipmennt,

including transformers, from the Point of Supply to the Point of Delivery.

DELIVERY CHARGES. Commission authorized raies and charges for the use of Company’s Delivery System.

Delivery Charges arc comprised of Delivery Sysiem Charges and Discretionary Charges.

DELIVERY SERVICE. The scrvice performed by Company pursuant Lo this Tari(T for the Delivery ol Electric Power

and Encrgy. Delivery Scrvice compriscs Delivery Sysiem Scrvices and Discretionary Services.

DELIVERY SERVICE AGREEMENT. The standard, pro-forma document set forth in this Tarifl in which

Company and Competitive Retailer agree to be bound by the terms and conditions of Company s Tariff.

DELIVERY SYSTEM. The electric lines, and other equipment, including transformers, owned by Company and the

Meters, including Non-Company Owned Meters, used in the Delivery of Electric Power and Energy.

DELIVERY SYSTEM CHARGES. Conunission anthorized charges to recover costs associated with Delivery

Svstem Services.
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DELIVERY SYSTEM SERVICES. Delivery Services whose costs are attributed to all Retail Customers that receive
Delivery Service from Conmpany and charged to Competitive Retailers serving Retail Customers under the Rate
Schedules specificd in Section 6.1.1, DELIVERY SYSTEM CHARGES. Declivery Sysiem Scrvices arc all TarilTed

Delivery Scrvices provided by Company that are not specilically delined as Discretionary Services.

DEMAND. The ratc at which clectric energy is used al any instant or averaged over any designated period of time and

which is mecasurcd in kW or kVA,

DEMAND RATCHET. Asdcflined in P.U.C. SUBsT. R 23.244 Billing Demand lor Certain Ulility Customets.

DISCRETIONARY SERVICE CHARGES. Comnission authorized charges to recover costs associated with

Discretionary Services.

DISCRETIONARY SERVICES. Customer-specific services for which costs are recovered throngh separately priced
Rate Schedules specified in Chapter 6.

ELECTRIC COOPERATIVE. An electric cooperative as defined in PURA §11.003(9). Definitions.

ELECTRIC POWER AND ENERGY. The kWh, the rate of Delivery of kWh, and ancillary services related to kWh

that a Compclitive Retailer provides 1o Retail Customers.

ELECTRIC RELTABILITY COUNCIL OF TEXAS (ERCOT). The Electric Reliability Council of Texas, Tnc. as
delined in P.U.C. SURST. R 25,5, Delinitions,

ELECTRIC SERVICE IDENTTFIER or ESI ID. The basic ideniificr assigned (o cach Point ol Delivery used in the

registration system and settlement system managed by ERCOT or another Independent Organization.

ESTIMATED METER READING. The process by which Billing Deterninants are estimated when an Actual Meter

Reading is not obtained.

FACILITY EXTENSION POLICY. The Company policy that covers such activities as extensions of standard
facilities, extensions of non-standard facilities, extensions of facilities in excess of facilities normally provided for the
requested type of Delivery Service, upgrades of facilities, electric connections for temporary services, and relocation

ol [acilitics.
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FACILITY EXTENSION AGREEMENT. The Service Agreement pursuant to this Tariff that must be executed by
Company and the entity (cither a Retail Cusiomer or Relail Electric Provider) requesting cerlain Consiruction Scrvices

belore Company can provide such Construction Services (o the requesting entily,

FIELD OPERATIONAL DAY. Any day but Saturday, Sunday, or a holiday designated in or pursuant to
Section 3.18, HOURS OF OPERATION.

FIRST AVATLABLE SWITCH DATE (FASD). As dclined in ERCOT Nodal Protocols Scetion 15, CUSTOMER
REGISTRATION,

GOOD UTLLITY PRACTICE. As defined in P.U.C. Sunst. R 25.5, Definitions.

INDEPENDENT ORGANIZATION or 10. The organization authorized to perform the functions prescribed by
PURA §39.151.

INTERVAL DATA. Meter data that reports electricity usage in 15-niinute intervals.

INTERVAL DATA RECORDER (IDR) METER. Mcicring Equipment that is designed Lo provide Tnterval Data

and docs not otherwise qualily as a Standard Meler or an AMS-M Meler.

KILOVOLT-AMPERES (kVA). 1,000 volt-ampercs.

KILOWATT (kW). 1.000 walls.

KILOWATT-HOUR (kWh). 1,000 watt-hours.

LOAD FACTOR. The ratio, nsually stated as a percentage. of actnal kWhused during a designated time period to the

maximum kW of Demand times the number of hours occurring in the designated time period.
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METER or BILLING METER. A device, or devices for measuring the amount of Electric Power and Energy
delivered to a particular location for Conmpany billing, CR billing and as required by ERCOT. Meters for residential
Reiail Customers shall be Company owned unless otherwise deiermined by the Commission,  Commercial and
indusirial Retail Customers required by the Tndependent Organization (o have an TDR Mcicr may choose a Mcler Owner

in accordance with P.U.C. SUBST. R 25.311, Compctilive Mclering Scrvices.

METER DATA. The data contained within, or gencrated by, the Meter that is used by Company to calculale charges

for service pursuant. (o this TarilT, This icrm includes Tnterval Dala.

METER OWNER. Enlity authorized by the Retail Customer (o own the Meter. Entity could be Retail Customer,
Conipetitive Retailer, or other entity designated by the Retail Customer as permitted by Applicable Legal Authorities.
If the Retail Customer is not eligible for conipetitive nietering or does not choose to participate in competitive metering,

the Meter Owner shall be Company.

METER READING. The process whereby Conpany collects the information recorded by a Meter. Such reading
may be obtained manually. through telemetry or other electronic communications, or by estimation, calculation or

conversion in accordance with the procedures and practices authorized under this Tariff.

METER READING SCHEDULE, No laicr than December 15 of cach calendar year, Company shall post ils schedule
for rcading cach Meter on its websiie so that Competitive Retailers and Retail Customers may aceess il. Company shall
nolily Compelitive Retailer of any changes to this schedule 60 days prior to the proposed change. Company is

responsible for reading the Meicr within two Busincss Days of the date posicd in this schedule,

METER REMOVAL, Rcmoval of a Mcicr by Company as authorized undcer this TarilT,

METERING EQUIPMENT. Required auxiliary equipment that is owned by Company and used with the Billing
Meter to accurately measure the amonnt of Electric Power and Energy delivered. Metering equipment under this

definition does not include communication, storage, and equipment necessary for customer access to data.

MUNICIPALLY OWNED UTILITY. A utilitv owned, operated. and controlled by a municipality or by a nonprofit
corporation, the directors of which are appointed by one or more municipalities, as defined in PURA §11.003(11).

Definitions.
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NON-BUSINESS DAY. Aunv day that Company’s corporate offices are not open for business. in accordance with
Scction 3.18, HOURS OF OPERATION.

NON-COMPANY OWNED METER. A Mcier on the ERCOT-approved competitive Meter list that is owned by an
cnlity other than the Company. Unless otherwise expressly provided herein, a Non-Company Owned Meter shall be

ircated under this TarilT as il it were a Mceier owned by the Company,
NON-STANDARD METER, A Meicr that is not a Standard Mcier becausc il lacks the ability 1o provide onc or more
of the lollowing [unctions: automated or remole Mcter Reading, two-way communications, remole disconnection and

reconnection capability, or the capability to provide Interval Data. A Non-Standard Meter includes a Meter that is

otherwise a Standard Meter but has one or more of the aforementioned functionalities disabled.

NON-STANDARD METERING SERVICE. Service using a Non-Standard Meter.

POINT OF DELIVERY. The point at which Electric Power and Energy leaves the Delivery Systeni.

POINT OF SUPPLY. Thc point al which Elcciric Powcer and Encrgy enlers the Delivery Sysiem.

POWER FACTOR. The ratic of rcal power, measured in kW, 1o apparenl power, mcasured in kVA, [or any given

load and time, generally expressed as a pereentage.

PREMISES, A tract ol land or rcal ¢stale or related commonly used tracts. including buildings and other appurlenances

th¢reon.,

PROVIDER OF LAST RESORT (POLR). A REP certified in Texas that has been designated by the Conumission

to provide a basic, standard retail service package to requesting or default customers.

PUBLIC UTILITY REGULATORY ACT (PURA). Public Utility Regulatory Act. Texas Utilities Code, Title 11.
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RATE SCHEDULE. A statement of the method of determining charges for Delivery Service, including the conditions
under which such charges and method apply.  As used in this TarilT, the term Rate Schedule includes all applicable
Riders.

REGISTRATION AGENT. Entily designated by the Commission Lo administer sctilement and Premises data and
other processes concerning a Retail Customer’s choice of Competitive Retailer in the competitive retail electric market

in Tcxas.,

RETATL CUSTOMER. An cnd-use customer who purchascs Elcelric Power and Energy and ultimaiely consumes it.
Whenever used in the context of Constriction Services, the term Retail Customer also includes property owners,
builders, developers. contractors, governmental entities, or any other organization, entitv, or individnal that is not a
Comnipetitive Retailer making a request for such services to the Company. For purposes of Sections 4.2.1 and 3.2.1 of
Comipany’s Tariff, Retail Customer includes any organization, entity, or individual who consumes Electric Power and

Energy but does not purchase it and includes, but is not limited to. guests, occupants, and tenants.

RETAIL CUSTOMER’S ELECTRICAL INSTALLATION. All conductors, equipment. or apparatus of any kind
on Retail Customer’s side of the Point of Delivery, exeept the Meter and Melering Equipment, used by or on behall of

Retail Customer in (aking and consuming Eleciric Power and Encrgy delivered by Company,

RETAIL CUSTOMER’S ELECTRICAL LOAD. The powcer and cnergy required by all motors and other
¢lectricity-consuming devices located on Retail Customer’s Premises thal are operaled simultancously using Elcclric

Powcer and Encrgy delivered by Company,

RETATL ELECTRIC PROVIDER or REP. As deflined in PURA §31.002(17), Delinitions.

RETAIL SEASONAL AGRICULTURAL CUSTOMER. A customer whose Demand is subject to significant
scasonal varialion and that is primarily cngaged in producing crops or processing crops subscquent (o their harvest (o
prepare or store them for market or other processing, including, bul not limiled, 10 cotlon ginning, irrigation, and the
drving or storing of rice and grain. To be qualified as an irrigation customer under this definition. the pumping load

must be (or water that is used Lo raise agricultural crops.
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RIDER. An attachment to a Rate Schedule that defines additional service options, pricing, conditions, and limitations

or that class of scrvice.

SCHEDULED METER READING DATE. Datc Company is scheduled 1o read the Meter according (o the Mcicr
Reading Schedule.

SERVICE AGREEMENT. Any Commission-approved agreement between Company and a Retail Cusiomer or
between Company and a Compelitive Retailer, which sets Torth certain information, terms, obligalions and/or

conditions ol Delivery Scrvice pursuant 10 the provisions of this TarilT,

SERVICE CALL. The dispatch of a Company representative to a Delivery Service address or other designated

location for investigation of a complete or partial service outage, irregularity, interruption or other service related issue.

STANDARD METER. A Meter that the Comipany has deploved in accordance with P.U.C. Supst. R 25.130(d), with
the capabilities defined in P.U.C. Stupsr. R 25.130(g), including automated or remote Meter Reading, two-way

conumunications, remote disconnection and reconnection capability, and the capability to provide lnterval Data.

SWITCHING FEE. Any [cc or charge asscssed Lo any Retail Customer or Competitive Retailer upon switching the
Compelitive Retailer that docs not relate to recovering any utility cost or expenscs already included in Commission-

approved Delivery Charges included in Chapicr 6 of this TarilT.

TAMPER or TAMPERING. Any unauthorivcd alicration, manipulation, change. modilication, or diversion of the
Delivery System, including Meter and Mctering Equipment, that could adversely alfect the integrily of billing data or
the Company’s ability 1o collect the data nceded (or billing or scttlement. Tampering includes, but is not limited to,
harming or defacing Company lacilitics, physically or ¢lectronically disoricnting the Mciter, attaching objecis to the
Meter, inserting objects into the Meter, altering billing and settlement data or other electrical or mechanical means of

altering Delivery Service.

TARIFF. The document filed with, and approved by, the PUC pursuant to which Company provides Delivery Service.
It is comprised of Rate Schedules. Riders, and service rules and regulations. The service mles and regulations include

definitions. terms and conditions. policies, and Service Agreements.
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TEXAS SET, TX SET or SET. A Standard Electronic Transaction as defined by the protocols adopted by the

Commission or the Independent Organization.

TRANSITION CHARGES or TC. Charges cstablished pursuant to a financing order issued by the Commission.

UNMETERED SERVICE. Dclivery Service to Premiscs withoul a Meler,
VALID INVOICE. Aninvoice transaction that contains all the information required by TX SET and is in compliance
wilh TX SET standards as scl forth in the TX SET Tmplementation Guides and Commission rules, and have nol been

rejected in accordance with the TX SET Tmplementation Guides and Commission Rules.
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CHAPTER 2: DESCRIPTION OF COMPANY’S CERTIFIED SERVICE AREA
2.1 PRELIMINARY STATEMENT

CenterPoint Energy Houston Electric, LLC is a transmission and distribution utility with a
Service Territory of approximately 5,000 square miles encompassing Houston, Texas and 165
other cities, villages and communities in the Texas Gulf Coast Region. The Company is
responsible tor the sate and reliable delivery of Electric Power and Energy to Retail Customers
within its Service Territory. A Retail Customer must purchase Electric Power and Energy from its
designated REP. This Tanff establishes the rates, terms and conditions for the provision of
Delivery Services by the Company to, and governs its relationship with, both Retail Customers
and REPs.
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2.2 AREAS SERVED

Austin Co.
Brazoria Co.
Chambers Co.
Colorado Co.

Arcola*

Bayou Vista, Village of™*
Baytown

Beach City
Beasley*

Bellaire

Bonney*

Brazos Country
Brookshire*
Brookside Village
Bunker Hill

Clear Lake Shores
Clute

Cove*

Danbury

Deer Park

East Bernard

El Lago
Fairchilds
Freeport

Fulshear

(zalena Park*
Galveston
Hedwig Village
Hillcrest Village*
Hilshire Village*
Hitchcock®
Houston

Humble*

Counties Served

Fort Bend Co.
Galveston Co.
Harris Co.
Liberty Co.

Hunters Creek
lowa Colony*
Jacinto City*®
Jamaica Beach Village*
Jersey Village
Jones Creek

Katy*

Kemah*
Kendleton*

Lake Jackson

La Porte
Liverpool®
Magnolia*

Manvel

Meadows

Missouri City
Mont Belvien*®
Morgans Point*®
Nassau Bay™
Needville*

Qak Ridge North
Old River-Winfree*
Orchard*

Oyster Creek
Pasadena

Pattison*

Pearland

Pine Island*

Piney Point Village*

Sheet No. 2.2
Page 2 of 3

CNP 8011

Matagorda Co.
Montgomery Co.
Waller Co.
Wharton Co.

[Incorporated Communities Served

Pleak

Prairie View™
Quintana
Richmond
Richwood
Rosenberg

San Felipe*

Sandy Point

Santa Fe

Seabrook

Sealy

Shoreacres
Simonton

South Houston
Southside Place
Spring Valley
Stafford
Stagecoach®

Sugar Land
Surfside Beach Village
Taylor Lake Village
Thompsons

Tiki Island
Tomball*

Waller*

Wallis*

Webster

West University Place
Weston Lakes
Wharton

*Relinquished original jurisdiction to the Public Utility Commission of Texas.
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In addition to the incorporated communities listed above, a minority of the customers in the
incorporated areas of Alvin, La Marque, League City, Friendswood, Dickinson, Texas City and
West Columbia are alse served.

Unincorporated Communities Served

Addicks Crosby Lissie

Aldine Cypress Longpoint

Algoa Damon Magnet

Alta Loma Danciger McNair

Arcadia Decker Prairie Mixville

Bacliff Dewalt Moonshine Hill

Bammel Egypt Newgulf

Barker Foster Peters

Barrett Fresno Pinehurst

Big Creek Frydek Pledger

Blue Ridge Genoa Racoon Bend

Boling Glen Flora Randon

Bonus Gulf Park Retrieve

Booth Guy Rose Hill

Burleigh Highlands Rosharon

Cedar Bayou Hockley San Leon

Channelview Houston Point Satsuma

Chenango Huffman Sheldon

Chesterville Huffsmith Spanish Camp

Clodine Hungerford Spring

Cloverleaf lago Strang

Coady Julift Tavener

Cochran Lakewood Virginia Point

Crabb Lane City Westfield
Revision Number: 5™ Effective: 4/23/20
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CHAPTER 3: GENERAL SERVICE RULES & REGULATIONS

3.1. APPLICABILITY

This Tariff governs the rates. terms of access and conditions of the provision of Delivery Service by Company to
Comipetitive Retailers and Retail Customers. The provisions of this Tariff shall uniformly apply to all Competitive
Retailers and Retail Customers receiving Delivery Service from Company. This Tariff does not apply to the
provision of service to wholesale customers. To the extent that a financing order of the PUCT relating to

securitization conflicts with any portion of this Tariff, the terms of such order shall be controlling.

Company will usc rcasonable diligence Lo comply with the operational and (ransaclional requirements and
timelines (or provision ol Delivery Service as specified in this Tarill and Lo comply with the requirements set fotth

by Applicable Legal Authorities to effectuate the requirements of this Tariff.

3.2 GENERAL

Company will construct, own, operate, and maintain its Delivery Systeni in accordance with Good Utility Practice
for the Delivery of Electric Power and Energy to Retail Customers that are located within the Company’s service
territory and served by Competitive Retailers. Conipany has no ownership interest in any Electric Power and
Energy it delivers. Conipany will provide to all Conipetitive Retailers access to the Delivery System pursuant to
this Tariff, which establishes the rates, termis and conditions, and policies for such access. Company will provide
Delivery Services 1o Retail Customers and Competitive Relailers pursuant Lo this TarilT, Company shall provide
access 10 the Delivery System on a nondiscriminatory basis Lo all Competitive Retailers and shall provide Delivery

Service on a nondiscriminalory basis 10 all Relail Customers and Compelitive Relailers,

This TartilT is iniended o provide ot uniform Delivery Service o all Competitive Retailers within Company 's

sCrvice arca.
3.3 DESCRTPTION OF SERVICE

Company will provide Delivery Service for Electric Power and Energy of the standard characteristics available in
the locality in which the Preniises to be served are situated. All tvpes of Delivery Service offered by Company are
notavailable at all locations. Company will provide Delivery Service al Company 's standard voltages. Requestors
ol Dclivery Scrvice should obtain from Company the phase and voltage ol the service available belore commitling
10 the purchase of motors or other cquipment, and Company is nol responsible il the requested phasc and vollage
ol scrvice arc not available. The standard Delivery System Service offered by Company is lor alicrnating current

with a nominal lrequency of 60 hertr (¢veles per second). Delivery Services may be provided
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at the secondary, primary, or transmission voltage level as specified under the appropriate Rate Schedule.

The provision of Delivery Service by Company is subject to the terms of any Scrvice Agreements, the terms and

condilions of this TarilT, and Applicable Legal Authoritics.

34 CHARGES ASSOCIATED WITH DELIVERY SERVICE

All charges associaled with a Delivery Service provided by Company must be authorized by the Commission and
included as a TarilTed charge in Scction 6.1, RATE SCHEDULES.

3.5 AVAILABILITY OF TARIFF

Copics of this TarilT arc on [lile with the Commission and arc also available [or ingpection at any business ofTice
of the Company. Company will provide a Competitive Retailer and Retail Customer, npon request and at no cost,
a copy of the Rate Schedule under which Delivery Service is provided to Retail Customer. Additional copies of
its Rate Schedules, or anv portion of this Tariff, shall be provided by Company pursuant to the Rate Schedules
included in this Tariff. Company shall post on its Lnternet site a copy of its current, conmplete Tariff in a standard

electronic format for downloading free of charge.
3.6 CHANGES TO TARIFF

This Tarill may be revised, amended. supplemented or otherwise changed rom time (o time in accordance with
the laws of the State of Texas and the rles and regulations of the PUC. and such changes. when effective, shall
hiave the same force and effect as the present Tariff. Conipany retains the right to file an application requesting a
change in its rates, charges, classifications, services, rules, or any provision of this Tariff or agreement relating
thereto and will comply with all laws and rules concerning the provision of notice concerning amy such application.
Any agreenient made pursuant to this Tariff shall be deemed to be modified to conform to any changes in this
Tariff as of the date of the effectiveness of such change. No agent. officer, director. emplovee, assignee or
representative of Company has authority to modify the provisions of this Tariff or to bind Company by any proniise
or representation contrary to the terms of this Tariff except as expressly permitted by the PUC. In the event that
Company dclermines il necessary 1o change ils application of an existing TarilT provision, Company shall notily
the designaicd contact of all Competitive Retailers cerlificd Lo serve cuslomers in its scrvice (errilory, al least 30

Busincss Days in advance of any change in application of an existing Tari(T provision,
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3.7 NON-DISCRIMINATION

Company shall discharge its responsibilitics under this TarilT in a ncutral manner, not [avoring or burdening any
particular Comipetitive Retailer or Retail Customer. Company will comply with Applicable Legal Authorities
regarding relations with affiliates, or the Affiliated Retail Electric Provider in its service territory and, nnless
otherwise anthorized by such Applicable Legal Authorities, will not provide its affiliates, or the Affiliated Retail
Electric Provider in its service territory, or Retail Customers doing business with its affiliates, anv preference over
non-affiliated retailers or their Retail Customers in the provision of Delivery Services nnder this Tariff. Company
shall process requests for Delivery Services in a non-discriminatory manner without regard to the affiliation of a

Competitive Retailer or its Retail Customers, and consistent with Applicable Legal Authorities.
3.8 FORM AND TIMING OF NOTICE

A notice, demand, or request required or authorized under this Tariff to be given by anv party to any other party
shall be in paper format or comveyed electronically, as specified in the section of this Tariff requiring such notice.
Electronic notice shall be given in accordance with the appropriate TX SET protocol if a TX SET transaction
exists. 1f a TX SET transaction does not exist, electronic notice shall be provided to the authorized representative
for the Competitive Retailer in accordance with Section 3.9. Any notice, demand. or request provided
electronically, other than those for which a standard market transaction exists, shall be deemed delivered when
received by the designated contact. Notice provided in paper format shall either be personally delivered.
transmilled by (elecopy or lacsimile equipment (with receipt conlirmed), sent by overnight courier or mailed, by
certified mail, retumn receipl requested, postage pre-paid, to the designated contacl. Any such notice, demand, or
request in paper format shall be deemed (o be given when so delivered or three days aller mailed unless the party
asscriing thal such notice was provided is unablc 1o show cvidence of its delivery. The designaled contact is the
contact designated in the Delivery Service Agreement or contact(s) otherwise agreed 1o by the partics, except that
for notices required under Scctions 4.4.6 and 4.6 of this TarilT, the *designated contact™ shall be the contact(s)

designaied in the Delivery Service Agreement,

The timelines for the provision of notice from Company to Conipetitive Retailer are specified in applicable sections
in this Tariff.
3.9 DESIGNATION OF COMPANY CONTACT PERSONS FOR MATTERS RELATING TO
DELIVERY SERVICE

Company shall designale a person(s) who will serve as the Company’s contact [or all matters relating o Delivery

Service provided to Competitive Retailers. Company shall also designaic a personds) who will serve as the
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Company’s comtact for all matters relating to Delivery Service provided to Retail Customers. Company shall
identify to the Commission a Delivery Service comtact person(s), either by name or by title, and shall provide
convenient access Lhrough its Tnlemnel website (o the name or litle, (clephone numbcer, mailing address and
clectronic mail address of its Delivery Scrvice conlact person{s). Company may change its designalion by
providing notice o the Commission, and Competitive Retailers wiilizing Delivery Service by the Company,
updating such information on the Company’s wcbsile, and by dirccl notice Lo Retail Customer requesting

Consiruclion S¢rvice,
3.10 INVOICING TO STATE AGENCIES

Notwithstanding amy provisions in this Tariff with respect to when invoices beconie past due and imposing an
increased amount il invoices arc not paid within a specificd time, all invoices rendered directly 1o a* Stale Ageney,”
as that tcrm is defined in Chapter 2231 of the Texas Government Code, shall be duc and shall bear interest il

overdue as provided in Chapler 2251,
3n GOVERNING LAWS AND REGULATIONS

Company’s provision of Delivery Service is governed by all Applicable Legal Anthorities as defined herein. This
Tariff is to be interpreted to conform therewith. Changes in applicable laws, rules, or regulations shall become
effective with regard to this Tariff, and any Service Agreements made pursuant to it, as of the effective date of

such law. rule. or regunlation.
3.12 GQOOD-FAITH OBLIGATION

Company, Competitive Retailer, and Retail Customer will cooperate in good-faith to fulfill all duties, obligations,
and rights set forth in this Tariff. Company, Competitive Retailer, and Retail Customer will negotiate in good-
faith with each other concerning the details of carrving out their duties, obligations, and rights set forth in this

Tariff.
3.13 QUALITY OF DELIVERY SERVICE

Company will usc reasonable diligence to provide continuous and adequate Delivery ol Eleetric Power and Encrgy
in conformance with Applicable Legal Authorities, but Compamy does not guarantee against irregularities or

interruptions.
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3.14 COOPERATION IN EMERGENCIES

Company, Compelitive Retailer, and any Retail Customer shall cooperate with cach other, (he Independent
Organization, and any other affected emntities in the event of an emergency condition affecting the Delivery of

Electric Power and Energy or the safety and security of persons and property.
3.15 SUCCESSORS AND ASSIGNS

This TarilT shall inurc o the benefit ol and be binding upon. Company, Compcelitive Retailer. and Retail Customer

and their respective successors and permitied assigns.
3.16 EXERCISE OF RIGHT TO CONSENT

Company. Conipetitive Retailer, or Retail Customer shall not unreasonably withhold, condition, or delay giving
any conscnl required for another parly 1o excreise rights conferred under this TarilT that are made subject Lo that
consent, Company, Compelitive Retailer, or Relail Customer Turther shall not unreasonably withhold, condilion,

ot delay their performance of any obligation or duty imposed under this TarilT.
3.17 WAIVERS

The failure of Company, Competitive Retailer, or Retail Customer to insist in any one or more instances upon strict
performance of anv of the provisions of this Tariff, or to take advantage of amy of its rights nnder this Tariff, shall
not be construed as a general waiver of any such provision or the relinquishment of any such right, but the same

shall continue and remain in Tull foree and cllecl, except with respect 1o the particular instance or instances.
3.18 HOURS OF OPERATION

Company’s normal hours of operation are 8:00 AM — 5:00 PM CPT on Monday — Friday, excluding holidays.
Company recognizes the following holidays on their day of federal observance: New Year's Dayv, Memorial Day,
Independence Day. Labor Day, Thanksgiving Day, and Christmas Day. Company may establish additional holiday
observances by posting the additional holiday observance on Company s website no later than October 31 of the
preceding calendar year. Company nmay expand its normal hours of operation at its discretion. Notwithstanding
ils designated hours of operation, Company shall ensure that personnel and other resources arc available 1o process
and complete service orders in compliance with Chapter 6 and other Applicable Legal Authoritics. Company shall

also ensure that personnel and other resources are available (o respond 1o cmergencics at all times.
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3.19  PUBLIC SERVICE NOTICE
Company shall, as required by the Commission afller reasonable notice, provide public service notices.
3.20 HEADINGS

The descriptive headings of the various scclions of this TarilT hayve been inseried for convenienge of reference only

and shall in no way define, modily or restrict any of the icrms and provisions hercol.
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CHAPTER 4: SERVICE RULES AND REGULATIONS RELATING TO ACCESS TO DELIVERY

SYSTEM OF COMPANY BY COMPETITIVE RETAILERS

4.1 GENERAL SERVICE RULES AND REGULATIONS

4.1.1 APPLICABILITY OF CHAPTER

This Chapter govems the terms of access to and conditions of the provision of Delivery Service by Conipany
to Competitive Retailers, whether the Competitive Retailer has entered into a Service Agreement or not. This
Chapter also applies to Competitive Retailers utilizing the Delivery System of the Company unlawfully or
pursuant to nnauthorized use. The provisions of this Chapter shall uniformly apply to all Competitive Retailers

receiving Delivery Service from Conipany.

4.1.2 REQUIRED NOTICE
Notice to Competitive Retailer and Company shall be provided pursuant to Section 3.8, FORM OF NOTICE.

4.2  LIMITS ON LTABILITY

4.2.1 LIABILITY BETWEEN COMPANY AND COMPETITIVE RETAILERS

This TarifT is nol intended to limil the liability of Company or Competitive Retailer lor damages. excepl as

expressly provided in this Tari(T.

Company will make reasonable provisions to supply steady and continuous Delivery Service, but does not
guarantee the Delivery Service against fluctuations or interruptions. Company will not be Bable for any
damages, whether direct or consequential, including, without Iimitation, loss of profits, loss of revenue, or
loss of production capacity, occasioned by fluctuations or interruptions, unless it be shown that Company
kax not made reasonahle provision to supply steady and continuous Delivery Service, consistent with the
Retail Customer’s class of service, and in the event of a failure to make such reasonahle provisions (whether
as a result of negligence or otherwise), Company’s Hahility shall be limited to the cost of necessary repairs
of physical damage proximately caused by the service failure to those electrical Delivery facilities of Retail
Customer which were then equipped with the profective safeguards recommended or required by the then

current edition of the National Electrical Code.

Company will make reasonable provisions to provide Construction Service, but does not guarantee the
timeliness of initiating or completing such Construction Service nor the suitability of such facilities for
Retail Customer's specific uses. Company will not be liable for any damages, whether direct or

consequential, including, without limitation, loss of profits, loss of revenue, or loss of production capacity,
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occasioned by the failure to provide timely or suitable Construction Service. The term “Construction
Service™ in this paragraph includes any and all services that (a) are provided, (b) fail to be provided, or (c)
Jail to be timely provided by Company, from the time Retail Customer first contacts Company with respect

to the provision of any type of Construction or Delivery Service.

However, if damages result from failure to provide timely or suitable Construction Service or fluctuations or
intermiptions in Delivery Service that are caused by Company s or Competitive Retailer’s gross negligence or

intentional misconduct, this Tariff shall not preclude recovery of appropriate damages when legally due.
42,2 LIMITATION OF DUTY AND LIABILITY OF COMPETITIVE RETAILER

Compétitive Retailer has no ownership, right of control, or duty to Company, Retail Customer, or third
party, regarding the design, construction, or operation of Company's Delivery System. Competitive Retailer
shall not be liable to any person or entity for any damages, direct, indirect, or consequential, including, hut
without limitation, loss of business, loss of profits or revenue, or loss of production capacity, occasioned hy
any fluctuations or interruptions of Delivery Service caused, in whole or in part, by the design, construction,

or operation of Company’s Delivery System.

423 DUTY TO AVOID OR MITIGATE DAMAGES

Conmipany and Competitive Retailer shall use reasonable efforts to avoid or mitigate its damages or losses
suffered as a result of the other’s culpable behaviorunder Section 4.2.1, LIABILITY BETWEEN COMPANY
AND COMPETTTTVE RETAITLERS.

424 FORCE MAJEURE

Neither Company nor Competitive Retailer shalf be liable for damages for any act or event that is beyond
such party's control and which could not be reasonably anticipated and prevented through the use of
reasonable measures, inclading, but not limited to, an act of God, act of the public enemy, act of terrorism,
war, insurrection, riot, fire, explosion, labor disturbance or strike, wildlife, unavoidable accident,
equipment or material shortage, breakdown or accident to machinery or equipment, or good-faith
compliance with a then valid curtailment, order, regulation or restriction imposed by governmental,
military, or lawfully established civilian authorities, including any order or directive of the Independent

Organization.

4.25 EMERGENCIES AND NECESSARY INTERRUPTIONS

Company may curtail, reduce voltage, or interrupt Delivery Service in the event of an emergency arising
anywhere on the Company’s Delivery System or the interconnected systems of which it is a part. when the
emergency poses a threat to the imtegrity of its Delivery Svstem or the systems to which it is directly or
indirectly connected if, in its sole judgment, such action may prevent or alleviate the emergency condition

Comipany may interrupt service when necessary, in the Company s sole judgment, for inspection, test, repair,

Revision Number; 8! Effective; 1/15/15
29 63



Exhibit C; SOAH DOCKET No. 473-24-13232; PUC Docket No. 56211

Chapter 4: Service Rules and Regulations Sheet No. 4.1
Relating to Access To Delivery System of Company by Competitive Retailers Page 3 of 31

CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8013

or changes in the Delivery Svstem. or when such interruption will lessen or remove possible danger to life or

property, or will aid in the restoration of Delivery Service.

Company shall provide advance notice to Competitive Retailer of such actions, if reasonably possible. Such
notice may be provided by electronic notice to all certificated Competitive Retailers operating within the
Company s service territory with specific identification of location, time, and expected duration of the outage.
If reasonably possible. Company shall provide notice to Competitive Retailer no later than one hour after the
initiation of the curtailment, interruption, or voltage reduction that occurs due to the emergency if the
emergency occurs during the Company’s nornmial hours of operation as defined in Section 3.18. If the
emergency occurs outside Company’s normal hours of operation, Conipany shall provide notice as soon as
reasonably possible under the circumstances to Competitive Retailer after the initiation of the curtailment,
intermption, or voltage reduction that occurs due to the emergency. Advanced notice shall also be provided,
if reasonably possible, to those Retail Customers designated as Critical Care Residential Customers, Chronic
Condition Residential Customers, Critical Load Industrial Customers, and Critical Load Public Safety

Customers.

Nothing hergin shall prevemnt the Company from being liable if found to be grossly negligent or to have

committed intentional misconduct with respect to its exercise of its authority in this Tariff.

The operation of broadband over power line (BPL) shall not interfere with or diminish the reliability of
Company s Dclivery System.  Should a disruption in the provision of Delivery Service occur duc o BPL,

Company shall prioritiz¢ restoration of Delivery Scrvice prior (o restoration of BPL-related systems,

42,6  LIMITATION OF WARRANTIES BY COMPANY
Company makes no warranties with regard to the provision of Construction Service or Delivery Service and
disclaims any and all warranties, express or implied, including, but without Limitation, warranties of

merchantahility or fimess for a particular purpose.
4.3 SERVICE
4.3.1 ELIGIBILITY

A Compcetilive Retailer is cligible lor Delivery Service when:

(0 The Compelitive Rclailer and Company have reccived wrillen nolice from (he Tndependent
Organization certilfving the Competitive Retailer’s successful completion of market testing, including
receipl of the digital certificale pursuant Lo Applicable Legal Authoritics. Market (csting will be
conducied in accordance with a test plan as specilicd by Applicable Legal Authoritics. Company
and Compelitive Relailer shall usc best efTorts 1o timely complete market Lesting; and

(2) Compcetilive Retailer and Company cxecule a Delivery Scrvice Agreement; or
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(3 In the event that subsection (1) has been satisfied, and Competitive Retailer has executed and

4.3.2

delivered the Delivery Service Agreement to Company but Compamy has failed to execute the
agreement within two Business Days of its receipt. Competitive Retailer shall be deemed eligible for
Delivery Service during an interim period of Commission investigation by filing the nunexecnted
Delivery Service Agreement with the Commission for investigation into the reasons for such non-

execution by Company.

INTTTATTON OF DELIVERY SYSTEM SERVICE (SERVICE CONNECTION)

For purposes of this section, “initiation of Delivery System Service” refers to the actions taken by Company

to energize a Retail Customer’s connection to the Delivery System.

4.3.2.1 INITIATION OF DELIVERY SYSTEM SERVICE WHERE CONSTRUCTION
SERVICES ARE NOT REQUTRED

Where cxisting Company (acilitics will be used for Delivery System Scrvice and no Construction

Service is needed. Company shall initiate Delivery System Service for Retail Customer il requested

by Compctilive Retailer through the Registration Agent unless;

(0 The Retail Customer’s Electrical Tnstallation is known (o be harzardous or inlerleres with the
scrvice of other Retail Cuslomers; or

(2) The Competitive Retailer is not cligible Tor Delivery Scervice under Scction 4.3.1,
ELIGIBILITY or the Compcelitive Retailer or Retail Customer is in delfault under this TarilT,
Reiail Customer is considered to be in default il Retail Customer lails (o satisly any malcrial
obligalion under this TarilT alicr being given notice of the Tailure and al lcast ien days 10
cure,

Company may decline to initiate Delivery Service if it cannot be provided consistent with Good

Utility Practice. Company shall provide service and if a charge has been authorized by the

Commission, Company mav assess a charge for service connection pursuant to Section 6.1, RATE

SCHEDULES.

4,.3.2.2 INITIATION OF DELIVERY SYSTEM SERVICE WHERE CONSTRUCTION
SERVICES ARE REQUIRED

Where Construction Services are required prior (o the initiation of Delivery Sysiem Service,
Compelitive Relailer may request initiation ol Delivery System Scrvice on behall of Retail Customer,
All such requests shall be governed by the provisions in Section 53.7. FACILITIES EXTENSION
POLICY. After completion of Construction Service, Company shall initiate Delivery System Service
in accordance with Section 4.3.2.1, INITIATION OF DELIVERY SYSTEM SERVICE WHERE
CONSTRUCTION SERVICES ARE NOT REQUIRED.
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4.3.3 REQUESTS FOR DISCRETIONARY SERVICES INCLUDING CONSTRUCTION
SERVICES
A Comipetitive Retailer mav request Discretionary Services from Company. Such requests for Discretionary

Service must incnde the following information and any additional data elements required by Applicable Legal

Authorities:
(H Retail Custonier contact nanie;
(2) Retail Customer contact phone number;

3) ESTID, il in cxislence:

4 Scrvice address (including Cily and vip codc) and direclions (o localion, and access instruclions as
needed;

(3) Discretionary Scrvices requesied; and

(6) Requested date for Company (o perform or provide Discretionary Scrvices.

For an clectronic service request senl by Competitive Retailer, Company will acknowledge reccipt of
Compcetilive Retailer’s clectronic service request and will notilfy Competitive Retailer upon completion of the
service request as required by Applicable Legal Authorities. Such notification shall include the date when the
service was conipleted in the field. For requests involving Construction Services, Conipany will contact the
designated person to make proper arrangements for Comnstruction Service pursuant to Section 5.7,

FACILITIES EXTENSION POLICY.

Comnipetitive Retailer shall be responsible for inforning its Retail Custoniers how to obtain Discretionary
Services, inclnding Construction Services, consistent with the requirements of Section 4.11, OUTAGE AND
SERVICE REQUEST REPORTING.

434 CHANGING OF DESIGNATED COMPETITIVE RETAILER

Company shall change a Retail Customer’s designaied Competitive Retailer upon reecipt of proper notification
from the Registration Agent. in accordance with Applicable Legal Authorilics, unless the new Competilive
Retailer is in default under this TarilT. Compelitive Retailer may request a Meter Reading for the purpose of
a scll-sclecicd swilch subjecl to charges and Limelrames specilicd in Chapler 6. Charges Tor a Meler Reading
for the purposc of scll-sclected swilch shall be applicd only il data is collecled for an Actual Meier Reading.
As provided by Chapter 6, separate charges may apply in the event a trip is made to collect the data, but
collection of data is prevented due to lack of access to the Meter, or estimation is necessary to complete a mass
transition of customers within a specified time, as required by Applicable Legal Anthorities. Otherwise, no
charge shall be applied if Billing Determinants are estimated. Conipany shall honor the requested switch date
contained in the TX SET transaction in accordance with Applicable Legal Authorities to the extent that

Comipany has received the request within the timeframes established in Applicable Legal Authorities.
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Company shall release proprietary customer information to the designated Conipetitive Retailer in a4 manner

prescribed by the Applicable Legal Authorities.

435 SWITCHING FEE
Company shall not charge Competitive Retailer for a change of designation of a Retail Customer’s
Competitive Retailer.

4.3.6 IDENTIFICATION OF THE PREMISES AND SELECTION OF RATE SCHEDULES

The ¢stablishment, assignment, and mainicnance of EST TDs shall be as determined by Applicable Legal

Authorilics. Tn addition, Company shall:

1. Assign a unique ESI 1D for each Point of Delivery. or in the case of non-Metered load, a unique ES1
ID to each Premises, in accordance with Applicable Legal Authorities;

2, Establish scparate and distinct EST TDs lor lemporary and permanenl service. The (emporary EST ID
shall be retired after all market transactions associated with the temporary EST TD have been
completed. I the iecmporary Meter has been used (or the same Premises for which the permanent

Mecter will be used, the same EST TD may be used lor temporary and permancenl servicee;

Lad

Identify, assign. and maintain ESI TDs with the appropriale load profile, Mcicr Reading cyvele. and
other information necessary [or accurate scitlement of the wholesale market. unless such Tunclions
arc undertaken by the Tndependent Organivalion;

4. Notily the Compelitive Retailer and Tndependent Organizalion, using the appropriaic TX SET

(ransaclion, ol revisions in the assignment of a Rale Schedule; and

n

Mainlain accurate Uniled States Postal Scrvice compliant services addresses, when available, 1o
comply with Applicable Legal Authoritics. When there are two or more ESI TDs for the same service
address, the service address shall include information to distinguish between the Points of Delivery

at the service address.

The Rate Schedules included in this Tariff state the conditions under which Company’s Delivery Services are
available and the applicable rates for each Delivery Service. For service to a new Retail Customer at an
existing Premises, the Company shall reset all Demand Ratchets and Retail Customer’s Billing Demand and
charges for Delivery Service shall not be determined based upon Premises history not associated with the new
Retail Customer or on Retail Customer’s previous history at a prior location nnless Company’s current base
rales wete sel based upon the assumption that the Demand Raichel would not be resel. in which case, Company
shall begin reselling Demand Ralchets for new Retail Customers no later than the conclusion ol ils next general
rale casc. Il requested by the Competitive Retailer, Company will assist in sclecting the Rate Schedule thal is
best suited (o existing or anticipatcd Retail Customer’s Delivery Scrvice requirements. However, Company

docs not assume responsibility Tor (he sclection of the Rate Schedule or for any ailure (o sclecl the most
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appropriate Rate Schedule for the Retail Customers’ Delivery Service requirements. Upon the request of the
Retail Custonier’s Competitive Retailer, the Company shall switch a Retail Customer’s Rate Schedule to any
applicable Rate Schedule for which the Retail Customer is eligible.

Subsequent to the selection of a Rate Schedule, the Competitive Retailer shall notify Company of amy change
of which it is aware in the Retail Customer’s Electrical [nstallation or use of Prenlises that may affect the

applicability of a Rate Schedule.

Upon notice 1o the Compelilive Retailer, Company may change a Retail Customer’s Rate Schedule il
Company is made awarc that the Retail Customer is no longer cligible to reccive service under its current Rate

Schedule.

A change in Rate Schedule that does not require a change in Billing Determinants, shall be applicable for the
cnlire billing cyele in which the change in Rate Schedule is made i the request is made al lcast two Business
Days belore the Scheduled Meler Reading Date Tor that Retail Customer, I a ¢hange in the Company s
[acilitics, the Meter used to serve a Relail Customer, or a Rate Schedule requires a different methodology or

dilfcrent Billing Determinants, then such change shall be effective in the next Tull billing ¢yvcle.
4.3.7 PROVISION OF DATA BY COMPETITIVE RETAILER TO COMPANY

Competitive Retailer shall timely supply 1o Company all dala, materials, or other information specilicd in this
TarilT, including currenl customer names, (clephone numbcer, and mailing address. in connection with
Company’s provision of Delivery Services to Competitive Retailer’s Retail Customers, if required. Such
information shall be used onty for Company operations or in transitions of customers to another REP or POLR
in accordance with Applicable Legal Authorities and will be subject to the provisions of the code of conduct

mle, P.U.C. SURST. R 25.272(g), Codc of Conduct for Electric Ulilitics and Their AfTiliates.

Regardless ol any information provided on an outage or scrvice request, and regardless ol the oplion chosen,
a Competilive Retailer shall provide to Company, on the TX SET (ransaction inlended for mainicnance ol
current Retail Customer contact information, the information needed to verily Retail Customer’s identity
(name, address and (clephone numbcer) Tor a particular Point of Delivery served by Compcelitive Retailer and
shall periodically provide Company updates of such information, in the manner prescribed by Applicable

Lcgal Authoritics,
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4.3.8 SUSPENSION OF DELIVERY SERVICE

Company shall notily, as soon as rcasonably possible, the alTected Retail Customer’s Competilive

Retailer of a suspension of Delivery Service pursuant to Section 5.3.7.1.

4.3.9 CRITICAL CARE, CHRONTC CONDITION, CRITICAL LOAD CUSTOMER
DESIGNATION

4.3.9.1.1

CRITICAL CARE RESIDENTIAL CUSTOMER OR CHRONIC CONDITION

RESIDENTIAL CUSTOMER STATUS

Upon reccipl of the Application Tor Chronic Condition or Critical Care Residential Status,

Company shall;

(1

(2)

&)

4.3.9.2

Follow the procedures specified in P.U.C. Supsi. R 25497 for processing the
application and designating a Retail Customer as a Critical Care Residential Customer
or Chronic Condition Residential Customer and for notifying the Competitive Retailer
and Retail Customer of any designation and any change in Retail Customer’s

designation:

Follow the requirements under P.U.C. Supst. R 25.497 for sending renewal notices to
a Retail Customer designated as a Critical Care Residential Customer or Chronic

Condition Residential Custoner; and

Ensurc EST TDs arc propetly identificd for Critical Care Residential Customer ot
Chronic Condition Residential Customer status in Company systenis and on applicable

retail market transactions.

CRITICAL LOAD INDUSTRIAL CUSTOMER OR CRITICAL LOAD
PUBLIC SAFETY CUSTOMER

Upon receipt of a request for designation as a Critical Load Industrial Customer or Critical Load

Public Safety Customer, Company shall:

ey

Revision Number; 8!

Follow the Company-cstablished process lor evalualing the request for designation as
a. Critical Load Tndustrial Customer or Critical Load Public Salcty Customer in
collaboration with the Retail Customer’s Competitive Retailer and Retail Customer and
determine Retail Customer’s eligibility for Critical Load Industrial Customer or Critical
Load Public Safety Customer designation within one month of Company’s receipt of

the application;
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(2) Upon request, provide to Competitive Retailer or Retail Customer a paper or electronic

copy of the Company-established process for appeal;

(3) Follow the Compairy-established process for appeal and notify the Competitive Retailer

and Retail Customer of any change in eligibility based on the appeal; and

(4) Engurc EST TDs arc properly identificd for Critical Load Tndusirial Customer or Critical
Load Public Safcty Cusiomer status in Company sysicms and on applicable retail market

transaciions,
4.3.9.3 OTHER COMPANY RESPONSIBILITIES

Company shall ulfill any other responsibilitics pursuant to P.U.C. SUBST. R 25.497,

4.3.10  NOTICED SUSPENSION NOT RELATED TO EMERGENCIES OR NECESSARY

INTERRUPTIONS

Upon notice to Competitive Retailer, Company may suspend Delivery Service to Retail Customer:

(1)

(2)

(3)

)

In the event ol unauthorized use. unauthoriyed connection or reconncclion, or diversion of seryvice or
Tampering with the Meter or Metering Equipment or bypassing samc;

In the event of Retail Customer’s vielation of the provisions of Company s TarilT pertaining (o the
usc of Delivery Service in a manner which interferes wilth the Delivery Service of others or the
opcration of nonstandard cquipment, or as otherwise specilicd by wrillen agreement, and a rcasonable
opporiunity has been provided to remedy the situation:

Upon Retail Customer’s failure to comply with the terms of any written agreement made between
Company and Retail Customer. upon default of Retail Customer under such an agreement, or upon
failure to pay amy charges billed by Company directly to Retail Customer pursuant to Section 5.8.2,
BILLING TO RETAIL CUSTOMER BY COMPANY after a reasonable opportunity has been
provided to remedy the failure:

For Retail Customer’s failure to provide Company with reasonable access to Company s facilities or
the Meter located on Retail Customer’s Premises after 4 reasonable opportunity has been provided to
remedy the situation; or

Upon Company °s reecipl of a notice requiring such action, in the form and [rom the party specilicd
by Applicable Legal Authoritics. Company will not be responsible for monitoring or reviewing the
appropriateness of anv such notice except as provided in Section 3.3.7.4, PROHIBITED
SUSPENSION OR DISCONNECTION.
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Company shall provide electronic notice pursuant to Section 3.8, FORM OF NOTICE. of anv noticed
suspension of service to Conipetitive Retailers, operating in its service territory specifically identifying the
time, location (if possible). cause and expected duration of such suspension. Company shall perform all
suspensions or disconnects in accordance with Section 5.3.7.4., PROHIBITED SUSPENSION OR
DISCONNECTION.

4.3.11 RESTORATION OF DELIVERY SERVICE

Company will conduct restoration cllorls as soon as possible lollowing the alleviation or ¢orrection of the
conditions that causc a suspension or disconncclion and provide notice ol resloration of service as soon as

practlicably possiblc.

4.3.12 DISCONNECTION OF SERVICE TO RETAIL CUSTOMER'S FACILITIES AT THE
REQUEST OF COMPETITIVE RETAILER

Except as provided in Section 5.3.7.4, PROHIBITED SUSPENSION OR DISCONNECTION, Conmipany will
not be responsible for monitoring or reviewing the appropriateness of any notice from a Comipetitive Retailer

requesting connection, disconnection, or suspension of Delivery Service to Retail Customer.
4,3.12.1 MOVE QUT REQUEST

In the event that Retail Customer is vacating the Premises and Conipetitive Retailer no longer desires
to be associated with the Point of Delivery, Competitive Retailer shall notify the Registration Agent
of the date Compelitive Retailer desires Company Lo discontinuce Delivery Scrvice 10 a particular
Point of Delivery through a move-oul transaction and Company shall discontinue Delivery Scrvice
1o the Point of Delivery in accordance with Section 6,1, RATE SCHEDULES. Competitive Retailer
shall not be responsible for any Delivery Services provided to thal Point of Delivery afler the move-
oul is ¢lTeciuated unless specifically requesied by the Competitive Retailer, and applicable to the time

the Compelitive Retailer was the Competitive Retailer of Record.

4.3.12.2 DISCONNECTION DUE TO NON-PAYMENT OF COMPETITIVE
RETAILER CHARGES; RECONNECTION AFTER DISCONNECTION
Compelitive Retlailer may request disconnection for non-pavment by Retail Customer or
reconnection thercaller as authorized by the Commission’s customer protection rules and in
accordance with Chapler 6 of this TarilT. The executlion ol a disconnection for non-payment docs
nol relicye the Competilive Retailer ol responsibility Tor any Delivery Scervices provided to that Point
of Dclivery, Company shall provide service and il a charge has been authorived by the Commission,

Company may asscss a charge pursuant io Scction 6.1, RATE SCHEDULES.
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4.3.12.3 COORDINATED DISCONNECTION

Conipetitive Retailer and Conipany may coordinate the disconnection of a master-metered Preniises:
a Chronic Condition Residential Customer. Critical Load Industrial Cnstomer, Critical Load Public
Safety Customer, or Critical Care Residential Cnstomer Premises; or any other Premises that presents
a life-threatening or otherwise hazardous condition. When appropriate. the coordinated

disconnection of service may occur between 3:00 PM and 7:00 AM CPT.
4.3.13 CUSTOMER REQUESTED CLEARANCE

Al the request of Competitive Retailer for Retail Customer relaled construction, alteration, or other (cmporary

clearance, Company shall disconnect Retail Customet’s [acilitics in accordance with Chapier 6.
4.3.14 EXTREME WEATHER

When Company discontimmes performing disconnections for non-payment due to an extreme weather
emergency determined pursuant to P.U.C. SuBsT. R 25,483, Company shall nolify the PUCT as described in
P.U.C. SURST. R 25.483. Additionally, Company shall provide notice to Compelitive Relailcrs at the same
time, pursuant 10 Scction 3.8, FORM AND TIMING OF NOTICE.

4.4 BILLING AND REMITTANCE

4.4.1 CALCULATION AND TRANSMITTAL OF DELIVERY SERVICE INVOICES

Not later than three Business Days after the scheduled date of a Meter Reading for a Point of Delivery,
Company shall transmit an electronic invoice for the Company’s total Delivery System Charges associated
with that Point of Delivery. to the Competitive Retailer supplying Electric Power and Energy to that Point of
Delivery. Compamy shall separately identify the Delivery System Charges and Billing Determinants on the
electronic invoice, to the extent that the transaction allows them to be reported. for each Point of Delivery
scrved by a Competilive Retailer,  Company shall provide information on any Billing Determinants nol
provided on the ¢lectronic transaction frec of charge to Competitive Relailer upon request, within two Busingss
Days from the receipt of the request. The start and end dales Tor the billing period contained on the invoice

shall malch the start and end dates of the Meter Reading lor the Premises.

Charges for Discretionary Services, other than Construction Services, provided to a particular Point of
Delivery shall be separately identified on the invoice. Electronic invoices shall be transnitted using the
appropriate TX SET transaction and shall be consistent with the terms and conditions of this Tariff. The
Competitive Retailer shall acknowledge the receipt of the invoice and indicate whether the transaction
conformed with ANSI X12 using the appropriale TX SET (ransaction within 24 hours of the receipt of the
invoice. Il Company rcecives a negalive acknowledgement indicating the transaction lailed ANST X12

validation, Company shall corrcel any Company crrots and re-issuc the transaction within two Business Days
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of receipt of the negative acknowledgement. Following a positive acknowledgement indicating the transaction
passed ANS] X12 validation, the Competitive Retailer shall have five Business Days to send a rejection
response in accordance with the TX SET lmplementation Guides and Commission Rules. However, if the
Comipetitive Retailer receives an invoice relating to an ESI 1D for which the Competitive Retailer has sent an
enrollment or move-in request but has not received a response transaction from ERCOT. then the Competitive
Retailer shall allow four Business Days to receive the response. If the Competitive Retailer has still not
received the response transaction, the Competitive Retailer shall not reject the invoice, but will utilize an
approved market process (o resolve the issue. Addilionally, a Competlitive Retailer shall nol reject an invoice,
claiming il is not a Valid Tnvoice, outside the timelines specified in this subscction, or withoul supplying
approprialc rejection reasons in accordance with TX SET Tmplementation Guides and Commission Rulcs. A
Compelitive Retailer may dispute a Valid Tnvoice under Section 4.4.8, INVOICE DISPUTES, but nol teject
il.

4.4.2 CALCULATION AND TRANSMITTAL OF CONSTRUCTION SERVICE CHARGES

Construction Scrvice Charges shall be invoiced Lo the enlity requesting such service. 1T Competitive Retailer
has requested such a service, Company shall include the Construction Service Charge associated with that
service as a separately identified item on the invoice provided pursuant to Section 4.4.1, CALCULATION
AND TRANSMITTAL OF DELIVERY SERVICE INVOICES.

443 INVOICE CORRECTIONS

Invoices shall be subject 1o adjustment for cstimalion or ¢rrors, including, but not limited to, arithmetic errors,
compuiational crrors, Mcler inaccuracics, and Meier Reading crrors, Company shall cancel and re-bill the
original invoice thal was incorrecl and apply any payments madc as provided by Applicable Legal Authoritics.
I it is deiermined that Company over-billed for Delivery Charges, Company will make adjustment(s)
associaled with the Point of Delivery for the entire period of over-billing.  Tnlerest shall be paid on any
overcharge nol correcled within three billing cycles of the occurrence of the error (or cstimalion) al a rale scl
by the Commission. compounded monthly, from the daie of payment of the overcharged amount through the
datc of the refund. TI it is determined that. Company under-billed for Delivery Charges, Company will
prompily issuc a corrected inveice. Company may nol charge interest on underbilled amounts unless such
amounis arc found Lo be the tesull of thell of service. Company may nol issu¢ an invoice for underbillings lor

adjusiments morc than 130 davs afler the datc the original invoice was issucd or should have been issued.

All invoices with estimations shall be trucd-up within 150 days ol the cstimation, T Company docs nol. (ruc-
up an underbilling within 130 days, Company may not bill for the difTerenee it has underbilled. 1T Company

has over-billed duc o an cstimation, Company shall refund the difTerence lor the entire period.

Revision Number; 8! Effective; 1/15/15
39 73



Exhibit C; SOAH DOCKET No. 473-24-13232; PUC Docket No. 56211

Chapter 4: Service Rules and Regulations Sheet No. 4.1
Relating to Access To Delivery System of Company by Competitive Retailers Page 13 of 31

CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8013

Company shall render a corrected invoice within seven davs of the date of resolution of the error nnless
otherwise prohibited by this section. Company shall provide notice to an affected Competitive Retailer
pursuant to Section 3.8, FORM AND TIMING OF NOTICE. at least one Business Day before the rendition
of corrected imvoices affecting a total number of 100 or more ESI IDs served by Competitive Retailer when

the rebilling corrects the same issue.

Disputes about invoice corrections shall be govemed by Section 4.9, DISPUTE RESOLUTION
PROCEDURES.

444  BILLING CYCLE

Uunless otherwise stated in the applicable Rate Schedule or as provided in Section 4.8.1.3, QOUT-OF-CYCLE
METER READS, invoiced charges shall be based on a cyvcle of approximately one month.

The Competitive Retailer shall have the right to request a one-time adjustient to a Retail Customer’s Meter
Reading/billing cycle. The Competitive Retailer must select another Company-defined Meter Reading
Schedule, if available for that account, unless the Retail Custonier has remote Meter Reading capability, in
which case the Competitive Retailer has the right to arrange for anv Meter Read/billing cvcle subject to
processing capabilities for Company’s Meter Data and ERCOT’s settlement data. Company shall notify
Competitive Retailer of anv permanent changes in billing cvcle or Meter Reading Schedules. Notification
shall be provided in accordance with appropriate TX SET protocol. Company’s Meter Reading Schedules
will be made available on Company s website for the next year by December 15, Company shall provide 60

days” notice lor any changes in the Mcter Reading Schedule,
4.4.5 REMITTANCE OF INVOICED CHARGES

Paymenis lor all Delivery Charges invoiced 1o Competitive Retailer shall be due 35 calendar days after the
datc of Company s transmillal of a Valid Tnvoice. The 35 calendar day payment provision shall not apply 10
invoices that have been rgjecled using Applicable Legal Authoritics. Disputed invoiced amounts shall be
governed by Scction 4.4.8, INVOICE DISPUTES. Paymenis arc duc withoul regard o whether or when the
Compelitive Relailer receives payment [rom its Retail Customer(s). The Company shall specily the duc date
on the invoice, and the due date shall be the 35 calendar day aficr the transmittal date of the Valid Tnvoice.
unless the 35% day lalls on a weekend or Banking Holiday, in which case the duc date shall be the lollowing
Busincss Day that is not a Banking Holiday. Electronic invoices transmilled after 5:00 p.m. CPT shall be

considcred (ransmiticd on the next calendar day.

Notwithstanding the above, Company and Competilive Retailer may mutually agree Lo different billing and
payment timelines for Discretionary Scrvices, provided that such terms are allorded on a non-discriminatory

basis o all Competilive Retailers.
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Competitive Retailer shall pay the invoice by electronic funds transfer (EFT) or by wire transfer (WT) to a
bank designated by Company. Pavment will be considered received on the date Company s bank receives the
EFT or WT and the appropriate remittance advice is received by Company in accordance with the requirements

specified by Applicable Legal Authorities.
4.4.6 DELINQUENT PAYMENTS

Payments for Delivery Charges invoiced to Competitive Retailer shall be considered delinquent il not reccived
by 5:00 p.m. CPT of the duc datc staied on the Valid Invoice. Delinquent payments will be subject Lo a onc-
time late fec of 3% of the delinquent balance existing on the day after the duc date stated on the Valid Tnvoice.
Competitive Retailer shall be considered in default only alicr a ten calendar day grace period has passed
withoul the Compcetitive Retailer fully paying the delinquent balance.  Upon delinquency of Compelitive
Retailer, Conipany shall provide notice in writing to Conipetitive Retailer stating that Competitive Retailer is
delinquent and shall be in defanlt if pavment is not received within ten calendar davs. If the amount of the
penalty is the sole remaining past-due amount aller the ten calendar day grace period, the Competitive Retailer

shall not be considered (o be in default unless the penalty is not paid within an additional 30 calendar days.
4.4.7 PARTIAL PAYMENTS

Unless otherwise governed by Schedule TC of this Tariff or P.U.C. Sunsr. R 23108, Financial Standards
for Retail Electric Providers Regarding the Billing and Collection of Transition Charges, partial paymeints
will be applied pro-rata to all separately stated charges.

448 INVOICE DISPUTES

Unless otherwise governed by Schedule TC of this Tari(T or P.U.C. Supst. R 25.108, Financial Standards for
Retail Electric Providers Regarding the Billing and Collection of Transition Charges, Competitive Retailer
shall pay all undispuicd portions ol an inveice within the remillance timeframes ol Scclion 4.4.5,
REMITTANCE OF INVOICED CHARGES, unlcss otherwise agreed o by Company and Compelitive
Reiailer. T0a Competitive Retailer dispuies all or a portion of an invoice, the Competitive Retailer may reluse
o pay the disputed amount, 1I it docs so. it shall provide wrilten notice of the dispule (o the Company’s
designalcd contact under Scction 3.9, DESIGNATION OF COMPANY CONTACT PERSONS FOR
MATTERS RELATING TO DELTVERY SERVICE and shall include in (he notice, al a minimum, an

cxplanaiion of the dispuicd portion of the invoice, the basis of the dispule, and a proposed resolution,

Company mayv dispute the reason for which a Competitive Retailer rejects an invoice as prescribed in Section
441, CALCULATION AND TRANSMITTAL OF DELIVERY SERVICE INVOICES. Company shall

provide writlen notice of the dispule to the Competitive Retailer’s designated contact and shall include in the
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notice, at a minimum, an explanation of the disputed rejection. the basis of the dispute and a proposed

resolution.

Upon notice of a dispute, the responding party shall investigate and respond in writing to the disputing party
within ten Business Days of transmittal of the notice. Such response shall include a proposed resolution.
Within 20 Business Days of the response, either party may initiate the dispute resolution procedures set forth
in Section 4.9, DISPUTE RESOLUTION PROCEDURES. If Company does not receive notification of a
dispute within 11 months from the due date of the invoice in question, said invoice shall be deemed conclusive

and binding.

Upon tesolution of the dispute. the appropriate adjustments will be reflecied on the first subscquent invoice
afller resolution, IC the Competitive Retailer has remiited amounts found o be improperly invoiced, Company
shall pay interest on such amounts from the date pavment was received by Company until the date of refund
of such amounts at the interest rate set in accordance with Tex. Utilities Code Aun. Chapter 183. If the
Competitive Retailer has been found 10 have withheld amounts properly invoiced, Compelitive Retailer shall
pay interest on the disputed amount Irom the duc date on the invoice al the interest rale scl in accordance with

Tex. UliL. Cope ANN. Chapter 183,

1T the dispute is resolved 1n Favor of the Company. Company shall nol hold Competitive Relailer in default for
non-payment of the original invoice based on the original duc date. The invoice shall be duc within one

Business Day of resolution of the dispute.

A Compelitive Retailer shall not dispute a methodology used 1o estimate a Meter Reading il the estimation

mcthodology has been approved by (the Commission.

449 SUCCESSOR COMPETITIVE RETAILER

A Competitive Retailer shall not be obligated to pay the delinquent balance of another Competitive Retailer
as a condition of providing service to Retail Customers. The prior Competitive Retailer, however, shall in no
case be relieved of any previously invoiced charges or late fees incurred in the use of Company’s Delivery

Svstem.
SECURITY DEPOSITS AND CREDITWORTHINESS

451 SECURITY RELATED TO TRANSITION CHARGES

II Company is subject 10 a linancing order, Competitive Retailer shall provide sccurity for Transition Charges
in accordance with Schedule TC of this TarilT in addition o other requiremenis in P.U.C. Supst. R 25,108,
Financial Standards (or Retail Electric Providers Regarding the Billing and Collection of Transition Charges.
For purposes of ¢stablishing any required deposil for Transition Charges, a Compelitive Retailer shall provide

any required deposit within ien calendar days of reecipt of the [irst Valid Tnvoice [rom the Company.
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Company shall ensure that its deposit calculations are reproducible and able to be calculated by Competitive

Retailer.

4.5.2

SECURITY RELATED TO OTHER DELIVERY CHARGES
4.5.2.1 DEPOSIT REQUIREMENTS

Except as provided for in Schedule TC of this TarifTand P.U.C. Stpst. R 25,108, Financial Standards
for Retail Electric Providers Regarding the Billing and Collection of Transilion Charges. or as
provided in P.U.C. Sungl. R 25.107, Certification of Retail Electric Providers., Company shall not
require deposits for a Competitive Retailer that has not defaulted under Section 4.6, DEFAULT AND
REMEDIES ON DEFAULT, within the past 24 months. If a Competitive Retailer has defaulted
under Section 4.6 within the past 24 months, Company shall require the Competitive Retailer to
provide a deposit as security for pavments of amounts billed under this Tariff. Competitive Retailers
who do not provide and maintain the security required by this section shall be considered in default,

as provided in Section 4.6.
4.5.2.2 STZE OF DEPOSTT

Deposiis shall be cqual 1o onc-sixth of the ¢stimated annual amount (o be billed under this TarilT by
Company 10 Competilive Retailer. The compulaiion of ihe size of a required deposit shall be
mutually agreed upon by the Competitive Retailer and Company. The amount of deposil shall be
adjusted, if necessary, during the first month of each calendar quarter to ensure that the deposit

accurately reflects the required amount.
4.5.2.3 FORM OF DEPOSIT

Deposits under this section shall be in the form of cash. surety bond. letter of credit. affiliate guaranty,
or anv combination thereof at the Comipetitive Retailer’s option. Competitive Retailer and Conmpany
may mutually agree to other forms of security. provided that Company offers such terms on a non-
discriminatory basis to all Competitive Retailers. The Compamny shall be the beneficiary of amy
affiliate gnarantv, surety bond or letter of credit. Providers of affiliate guaranty, surety bonds or
letters of credit must have and maintain long-lerm unsecured credil ratings of not less than “BBB-7
or “Baa3™ (or cquivalent) [rom Standard and Poor™s or Moody "s Tnvestor Scrvice, respectively. Other
forms of sccurity may be mutually agreed to by Company and Competitive Retailer. Tl the ¢redit
rating ol the provider ol ihe surcty bond, alTiliate guaranice, or letter of ¢redit is downgraded below
BBB- or Baa3 (or cquivalent), Competitive Retailer must provide a deposil in accordance with this

Tarill within t¢n Business Days of the downgrade.
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4.6

4.5.24 INTEREST

Cash deposiis shall accrue interest payable (o Competitive Retailer, Company shall pay all intcrest
to Competitive Retailer npon refund of the deposit. or during the quarterly review under Section
4.5.2.2, SIZE OF DEPOSIT, if such interest causes the size of the deposit to exceed the required
amount. [nterest shall be paid at the Commission-approved interest rate for customer deposits.

4.5.2.5 HISTORICAL DEPOSIT INFORMATION

Company shall mainiain records showing the name and address of a deposilor, the amount of the
deposit, and cach transaction concerning the deposil. Records of cach unclaimed deposil shall be
maintained lor al least lour years, during which lime Company will make rcasonable ¢lTotis o relurn

the deposit and any accrued inleresi.
4,5.2.6 REFUND OF DEPOSIT

Deposits, plus any accrued interest, shall be returned to Competitive Retailer after deduction of all
charges and other debts that the Competitive Retailer owes Company, including any applicable late

fees, when:
(1) Compctitive Retailer ccascs opcrations within Company 's scrvice (erritory:
(2) Other arrangements are made for satisfaction of deposit requirements; or

(3) 24 months have clapsed withoul Compeltitive Retailer defaulting on any payment obligations,

unless Section 4.5.2.1 permits Company to require a deposit.

All unclaimed deposits will be held by Company Tor four years rom the daic the Competitive Retailer

ccascs operalions in the Company’s scrvice (errilory,

DEFAULT AND REMEDIES ON DEFAULT

4.6,1 COMPETITIVE RETATLER DEFAULT

A Competitive Retailer shall be considered 1o be in default under ihis TarilT il the Competitive Retailer:

(1) Fails to remit pavment to the Company as set forth in Section 4.4.6, DELINQUENT
PAYMENTS;

(2) Fails 1o satisly any maltcrial obligation under this TarilT, including lailure to lulfill the scourily
requiremenis sct forth in Scction 4.5, SECURITY DEPOSITS AND CREDITWORTHINESS;
or

(3) Tsno longer certificd as a Retail Electric Provider,
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4.6.2

REMEDIES ON DEFAULT

4.6.2.1 DEFAULT RELATED TO FAILURE TOQ REMIT PAYMENT OR MAINTATIN
REQUIRED SECURITY

Upon Compelitive Retailer’s default related to Tailure to remit payment or maintain required securily,

Company may pursuc any or all of the following remedics:

(1) Apply Lo delinquent balances Compcelitive Relailer’s cash deposit, il any, and any accrucd
inicrest, or seck recourse against any letler of ¢redil or surcty bond for (he amount of
delinquent charges duc to Company, including any penaltics or interest;

(2) Avail itsell of any legal remedics that may be appropriaie to recover unpaid amounts and
associaled penallics or inlerest:

(3) Implement other mutnally snitable and agreeable arrangements with Competitive Retailer.
provided that such arrangements are available to all Competitive Retailers on a non-
discriminatory basis;

4 Notily (the Commission that Competitive Retailer is in default and request suspension or
revocation of Conipetitive Retailer’s certificate; and

(3) Require Competitive Retailer to do one of the following:

(A) Immediately arrange for all future remittances from Retail Customers of the
Conipetitive Retailer in default to be paid into a dedicated account controlled by
Comipany. Amounts collected in a dedicated account shall first be applied to
amounts due Company, including any late fees and penalties with remaining
amounts released to Competitive Retailer. Competitive Retailer shall bear all costs
of such mechanism: or

(B) Require Competitive Retailer (o transition customers 10 another Competitive
Retailer or POLR.

A Competitive Retailer that has delfaulied shall choose and notily Company as (o which option under

(3) above il shall implement. bud, il the Compelitive Retailer fails (o immediatcly implement ong of

those oplions. Company shall immediately implement option (B). T Company or Competitive

Relailer chooses option (B), Compelitive Retailer shall provide all needed customer informalion (o

th¢ POLR within three Busingss Days so that the POLR can bill Retail Customers. Compelitive

Retailer shall notify its Retail Customers of its choice of option (A) or (B) as soon as possible.
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4.7

4.6.2.2 DEFAULT RELATED TO FAILURE TO SATISFY OBLIGATIONS UNDER
TARIFF

Upon failure of Competitive Retailer to satisfy material obligations under this Tariff, Company shall
provide notice of default to Competitive Retailer that explains the reason(s) for default. Competitive
Retailer shall have ten Business Days from the date of receipt of notification to cure such default.
Upon the Competitive Retailer’s failure to remedy the default by the expiration of the notice period,

Company mayv pursue any or all of the following:

(0 Tmplement mutwally suilable and agrecable arrangements with Competitive Retailer,
provided that such arrangemenis are available 1o all Compelitive Retailers on a non-
discriminalory basis;

(2) Notify the Commission that Competitive Retailer is in default and request that certification
be suspended or revoked;

(3) Notily the Commission that the Municipally Owned Ulility or Electric Cooperative is in
delault, and request that its Retail Customers in Company s service lerritory be immediately

served by another qualified Competitive Retailer or the POLR.
4,6.2.3 DEFAULT RELATED TO DE-CERTIFICATION

Upon loss of Conunission certification as a Retail Electric Provider, Competitive Retailer shall abide
by P.U.C. Supsr. R 25.107, Certification of Retail Electric Providers, with respect to notice and
transfer of Retail Customers to another qualified Competitive Retailer or the POLR. 1n the event
Competitive Retailer fails to abide by this rule, the Commission may instruct the Registration Agent

to immediately transfer the customers to the POLR.
4.6.3 CURE OF DEFAULT

Upon payment of all past duc amounts and associated penaltics and late lecs, cstablishment of any scourily
required pursuant 1o Scction 4.5 SECURITY DEPOSITS AND CREDITWORTHINESS, and cure of any
lailure 1o fulfill its material obligations under this TarilT, Compelitive Retailer will no longer be considered in
default and will not be required to comply with Section 4.6, DEFAULT AND REMEDIES ON DEFAULT.

MEASUREMENT AND METERING OF SERVICE
471 MEASUREMENT

All charges for electricity consiuned or demanded by a Retail Custoner shall be based on Meter measurement
except where otherwise provided for by the applicable Rate Schedule or this Tariff. Meters for residential
Retail Customers shall be Company owned unless otherwise determined by the Commission. Retail

Customers required by the Independent Organization to have an IDR Meter may choose a Meter Owner, other
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than Conmipany, in accordance with Applicable Legal Authorities; otherwise, the Meter shall be owned by the

Company.

When mutually agreed to by Conmpany and Competitive Retailer, if Retail Customer takes Delivery Service at
primary distribution or transimission voltage, Conmpany niay meter Delivery Service on the low side of Retail

Customer’s transformers and adjust measurements to account for losses as set forth in Chapter 6.
4,72 METER READING

Comipany is responsible for reading the Meter on a4 monthly basis in accordance with the published Meter
Reading Schedule. Company shall make a reasonable effort to complete an Actual Meter Reading. Company
must obtain an Actmal Meter Reading within two Business Days of the date published in the Meter Reading
Schedule, except as otherwise provided herein, and shall submit the Data from the Meter Reading to the
Registration Agenl within three Business Days of ihe Scheduled Meter Reading Date. I an Actual Meter
Reading cannot be compleied. an Estimaled Meter Reading shall be performed for invoicing purposcs in
accordance with this Chapler, the Rate Schedules in Section 6.1, RATE SCHEDULES, and Applicable Legal
Authorilics. Unless otherwise provided in this scction or in the Rate Schedule, a Meler Reading shall not be
¢stimated more than three times conscculively, Company shall cstablish validation procedures that prohibit
zcro usage and extreme value Meler Readings unless good reason exisls [or (he readings. Company shall
ensure thal inveices and Mcter Reading transactions with zcro usage or usage with extreme and unlikely valucs
arc not issucd 1o Competitive Retailer or Retail Customer unless Company has good rcason Lo belicve that the

valug is correcl.

In any month where the Meter Reading lails the validation process. Company shall perform a sccond Mcicr

Reading al no cost io the Compelitive Retailer or Retail Customcr,

4.7.2.1 DENIAL OF ACCESS BY RETAIL CUSTOMER

If in any momnth Retail Customer prohibits Company access to read the Meter (due to Premises being
locked. presence of a threatening animal. physical threats to Company. or other similar reason),
Comipany shall provide the Retail Customer a door hanger requesting access the following moith
and informing the Retail Customer of the consequences for continuing to fail to provide access. If
there is no door on which to leave a door hanger, Company may leave the door hanger at a point of
ingress. If no point of ingress is available, Company muy choose not to leave the door hanger and
must notify Competitive Retailer of the inability to leave the door hanger. Company shall inform
Conipetitive Retailer that Company was unable to gain access and the reason that Conipany was
unable to gain access, providing enough detail that Competitive Retailer can explain to the Retail

Customer and inform Competilive Retailer of the numbcer of consceutive months Company has been
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denied access by the Retail Customer. If the Competitive Retailer is notified that a Retail Customer
denied Company access to read the Meter, Comipetitive Retailer shall contact the Retail Customer to
request access for Company the following month and inform the Retail Customer of the consequences
for continmming to fail to provide access. Conipetitive Retailer contact may be either by mail, telephone

or door to door contact.

After three consecutive months of denial of access by the Retail Customer to Conipany to read the

Meter, the Retail Customer has the following options:

a) Disconncclion of scrvice;
b) Installation of a remotely read Meler at the Retail Cusiomer’s expense and billed direetly
by Company to Competitive Retailer; or

c) Relocation of the Meter to make Meter accessible at the Retail Customer’s expense.

Il Retail Customer docs not choose an option, the Compeltitive Retailer shall choose the option on
behall of the Retail Customer, 10 the Compcetilive Retailer docs not choose an option, the Company

shall choose the option on behall of the Competilive Retailer and Retail Customer.

Comipany miay continue to perform Estimated Meter Reading for an additional 60 days in order to

implement one of the options.

For a Critical Load Public Safcty Customer or a Critical Load Industrial Customer, i the additional
60-davs have expired and Company has failed to implement an option that provides access to a
Critical Load Public Safety Customer or Critical Load Industrial Customer because the Retail
Customer failed to grant access to implement the solution, Company may charge a fee each month
of continued denial of access until an option authorized by this section can be implemented. in
accordance with Chapter 6. Company nmst provide documentation of its attempts to implement the

option to the Competitive Retailer, Retail Customer or the Comimnission upon request.

4,7.2.2 ESTIMATES FOR REASONS OTHER THAN FOR DENIAL OF ACCESS BY
RETAIL CUSTOMER
The Company shall not perform Estimated Meter Reading for more than three consecutive Scheduled

Meter Reading Dates for Retail Customer’s Premises when Retail Customer has not denied access.

Company’s failure o complele an Actual Meier Reading lor reasons other than the Retail Customer’s
lailure Lo provide access shall not be considered a break in a scrics of consccutive months of denial
of aceess under Scetion 4.7.2.1, DENTAL OF ACCESS BY RETAIL CUSTOMER, but shall not be

considered a month in which the Retail Cuslomer has denied access.
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Estimated Meter Reading performed by Company for the purpose of a mass transition of Retail
Customers when Actual Meter Reading is infeasible or Applicable Legal Authorities dictate an
Estimated Meter Reading shall not be considered a break in a series of consecutive months of
Estimated Meter Reading. and shall not be considered a month in a series of consecutive Estimated

Meter Reading performed by Conipany.

4.7.2.3 STANDARD METER DATA

Company shall provide Mcter Dala, other than Inierval Dala, consisient with ils Mcler Reading
Schedule.  Tn addition, Company shall provide to Compelitive Retailer access (o, and provide to
Registration Agent, complele Tnierval Data Tor the prior calendar day lor cach Siandard Mcicr in
accordance with Applicable Legal Authoritics. The inclusion of missing Tnicrval Data docs nol mect

the requirement of complele Inierval Dala.

Company shall usc reasonable ¢lToris (o cnsure (hat the sum of all Tnicrval Dala reporied by Company
for a Standard Mcier cquals the monthly usage for the same billing period wilthin the acceplable range
¢slablished by the NAESB Unilorm Business Practices (UBP). or any range ¢slablished in a
superseding Applicable Legal Authority. Despite Company s reasonable efforts, however, there will
be instances when the Interval Data and the monthly nsage for the same billing period are not equal
within the acceptable range. Upon request, Conipany shall provide to Competitive Retailer a detailed
explanation when the sum of the Interval Data does not equal the monthly nusage within the acceptable

range.

4.7.3 REPORTING MEASUREMENT DATA

Company shall reporl mcasurement data for a Poinl of Delivery as required by this Chapter and Applicable

Legal Authorities.
4,74 METER TESTING

Comipany will test the Meters in accordance with the schedule and standards of the American National
Standards I[nstitute, Incorporated (*ANSI™). as adopted by the Commission, and P.U.C. Suisst. R 25.124,
Meter Testing. Upon a request by any authorized person in accordance with Applicable Legal Authorities,
Comipany will perform additional tests of the accuracy of the Meter no Later than ten Business Days after the
request is received, provided the Meter is a self-contained single phase, kWh Meter and subject to obtaining
Access as provided in Section 3.4.8, ACCESS TO RETAIL CUSTOMER’S PREMISES and completing any
necessary coordination with the Retail Customer or a third party. In the event the Meler is other than a sclf-
contained, single phasc kWh Meter, Company will perform the additional Lests no later than 30 calendar days

alter the request is received. The additional (esis will be performed preferably on the Retail Customer’s
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4.8

Premises, but may, at Company s discretion, be performed at a Meter test laboratory. The additional tests will
be free of charge if the Meter is determined to be ontside the accuracy standards established by ANS] or if a
test has not been requested and performed in the previous four vears, Company will provide a copv of the
complete results of that test to the requesting party as soon as possible but within the timeframes allowed for
testing of the Meter. Competitive Retailer or Retail Customer may request a new test if one has been
performed within the previous four years, but if the Meter tests within ANSI accuracy standards, Company
will charge Compelitive Retailer [or the additional (esis in accordance with the Rate Schedules in Section 6.1,
RATE SCHEDULES. Following the completion ol any additional test, Company will prompily advise the
parly requesting the iest of the date of removal of the Meier, ihe date of the (est, the resuli of the icst, who
conducited the test, and where the test was performed.  Company will provide more detailed information Lo

cuslomet upon request at no additional charge (o the customet.

A Competitive Retailer may request testing of a Non-Company Owned Meter. Company shall invoice amy
charges resulting from the request. to the Competitive Retailer. If a Non-Company Owned Meter is
determined to be ontside the accuracy standards established by ANSL the Company shall remove the Meter
and install a replacement Mcter, Company must immediately notily Competitive Retailer upon removal of
the Mcier,

4.7.5 INVOICE ADJUSTMENT DUE TO METER INACCURACY, METER TAMPERING OR
THEFT

Il any Meter is determined o be non-compliant with the accuracy standards prescribed by Commission rules,

Company shall render an adjusied bill pursuani to Commission rules,

DATA EXCHANGE

Company shall make proprietary Retail Customer information available to Competitive Retailer as prescribed by

Applicable Legal Anthorities. Company shall not assess separate charges to Competitive Retailer for the provision

of the most recent 12 months of Meter Data used by Company for billing the Premises; however charges may apply

for the provision of such data bevond the most recent 12 months.

48.1 DATAFROM METER READING

Company shall make available o the Registration Agent within three Business Days ol the Scheduled Meter
Reading Date. all of the data recorded in the Meler that is used lor Company billing and is required by the
Retail Customer’s scttlement profile (such as kWh, kW, kVA) and, il applicable, Powcr Faclor and any Mcicr
Data required by Applicable Legal Authoritics for Competitive Retailer (o bill the Retail Customer.

Compcetilive Retailer has the right o physical aceess of the Meler to the same extent Retail Customer has
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access, in accordance with the provisions of Section 5.10.2, RETAIL CUSTOMER RESPONSIBILITY AND
RIGHTS, to obtain Meter Data if"

(H The Retail Customer authorizes the Competitive Retailer to access the Meter;
(2) Data integrity is not compromised; and

(3 Access is technically feasible.

Meicr Data. excepl as specificd in Scetion 4.8.1.3, METER READINGS FOR THE PURPOSE OF A SELF-
SELECTED SWITCH OR TO VERIFY ACCURACY OF METER READING, will be senl (o the

Competitive Retailer in complele billing periods.

All Meter Data values for IDR Meters and Standard Meters will contain an associated date/time field as a time
stamp, consistent with protocols implemented through Applicable Legal Anthorities. All time stamps will be

reported in CPT. Meter Data from all other Meters will have a date licld.

Unless procedures are established for historical usage information to be provided by the Independent
Organization. Company shall provide. in accordance with P.U.C. SURsT. R 25.472, Privacy of Customer
Information and within three Business Days il requested by Competitive Retailer in a switch request, access
to the most recent 12 months of historical usage and/or Interval Data for a Retail Customer to Competitive

Retailer through the appropriate TX SET protocol.

Unless procedures arc cstablished lor aceess (o historical usage information (o be provided by the Independent
Organization, Company shall provide access to Retail Customer’s historical usage and/or Interval Data, to
Retail Customer and with the Retail Customer’s permission, current and/or prospective Compelitive Retailers
within three Business Days of the receipt of the request. Company shall maintain at least 12 months of Mcier
Data. including Tnicrval Data Tor any Premises for which Company records Tnicrval Dala. T access is nol
provided by the Independent Organization, Company shall provide access to these data for each Retail
Customer served using an IDR Meter, AMS-M Meter, or Standard Meter through a web-portal or other means
such that the historical data are accessible at any time. Company shall ensure confidentiality of Retail
Customer data through the unique Retail Customer passwords or personal identification mmbers (PINs)
established by the Retail Customer.

4.8.1.1 DATA RELATED TO INTERVAL METERS

Data from Standard Mcicrs and TDR Melers will be senl as kWh during cach interval. The kWh will
be reported lor cach interval. Each recording inlerval shall be labeled according Lo Applicable Legal

Authorilics.
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4.8.1.2 DATA REPORTED BY VOLUMETRIC (kWh) METERS

Data reported by volumctric (kWh) Meters will include: the start-ol-period date, usage lor period,
Demand readings (if available). end-of-period date, and end-of-period reading. Exceptions, which
include initial Meter Reads and Meter changes for start-of-period reading, shall be appropriately

labeled and provided in accordance with Applicable Legal Authorities.

Upon termination of a Retail Customer’s Delivery Service at a particular Poinl of Delivery through
a successlully cxceculed move-oul transaclion, Company will provide Meier Data (o the Registration

Agent within three Business Days of the date that the move-oul was exceuted.

4.8.1.3 METER READINGS FOR THE PURPOSE OF A SELF-SELECTED SWITCH
OR TO VERIFY ACCURACY OF METER READING

If a Comipetitive Retailer requests a self-selected switch, Company shall perfornn the associated Meter
Reading in accordance with the timelines provided in Chapter 6. Meter Readings for the purpose of
a self-selected switch shall be provided to both the new and previous Competitive Retailers on the
next Business Day following the Meter Reading date. For the new Competitive Retailer, the billing
period begins with the date of the Meter Reading for the purpose of a self-selected switch. and for
the previous Competitive Retailer, the billing period ends with the date of the Meter Reading for the

purpose of a self-selected switch.

A Meter Reading to verify the accuracy of an original Meter Reading of a Non-Standard Meter, other
than an AMS-M Meter, shall be performed and the new reading shall be transmitted to Competitive
Retailer within five Business Days of Conmipany s receipt of the request. If. based upon the Meter re-
read. it is determined that the original monthly Meter Reading was in error. the Meter Reading and
Billing Determinants for that billing period shall be comected in accordance with Section 4.4.3,
INVOICE CORRECTIONS, and no Discretionary Service Charge will be applied by Company. 1f
the Meter re-read deterniines that the original monthly Meter Reading was correct, a charge mayv be

assessed for the re-read in accordance with Chapter 6.
4.8.1.4 ESTIMATED USAGE

Company is responsible for reading Mceter on a monthly basis in accordance with the published Meter
Reading Schedule. Company shall make a rcasonable ¢fTort lo completc an Aclual Mcicr Reading,
I Company docs not complele an Aclual Mcter Reading, Company shall perform an Estimaled Mcter
Reading lor invoicing purposcs in accordance with ihis Tarill. Estimaicd usage musi be identificd

as “Estimated™ in the TX SET (ransaclions.

Revision Number; 8! Effective; 1/15/15
52

86



Exhibit C; SOAH DOCKET No. 473-24-13232; PUC Docket No. 56211

Chapter 4: Service Rules and Regulations Sheet No. 4.1
Relating to Access To Delivery System of Company by Competitive Retailers Page 26 of 31

CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8013

Unless an Applicable Legal Authority has prescribed an estimation methodology, Company shall
perform an Estimated Meter Reading consistent with the following: In no event shall estimated usage
equal zero for a known active Meter, or equal or exceed double the usage from the previous month’s
Actual Meter Reading unless Company has good reason to believe that this value is 4 reasonable

estimate and can provide its reason upon request to Conipetitive Retailer.

For Meters other than Standard Meters, AMS-M Meters, and IDR Meters, when an Actual Meter
Reading is taken after two or more consecutive months of estimation, Company shall allocate any
over or under-estimated usage over the entire estimiation period. The allocation shall be based on the
average daily consuniption for the Retail Customer for the period between Actual Meter Readings.
For Standard Meters, AMS-M Meters, and 1DR Meters, Company shall consistently use reasonable
methodologies to develop Estimated Billing Determinants. When Company must estimate Interval
Data, it shall estimate the interval usage based on a methodology that reasonably accounts for the
Retail Customer’s consumption and consuniption patterns. If requested, Company shall provide the

estimation methodology used.

A Meter Reading for a Standard Meter, AMS-M Meter. or an [DR Meter shall not be considered an
Estimated Meter Reading if an Actual Meter Reading was conipleted and Company had to estimate

a limited number of intervals of data to fill in gaps in the data collected.
4.8.1.5 METER/BILLING DETERMINANT CHANGES

Upon a Meter change, the data lor cach Meter shall be reporled as a scparate sct of data within a

single SET corresponding Lo the Retail Customer’s billing period.

If a Meter is replaced. an estimation of Meter Data may be made. The period of estimated Meter

Data will be reported with the old Meter mumber.

Il changes occur in Raic Schedule Billing Determinants, the new Billing Determinants will not

beeome part of billing until the new Billing Determinants arc available for a Tull Mceter Reading cycle.

4.8.1.6 NOTICE OF PLANNED AND UNPLANNED INTERRUPTIONS TO MARKET
COMMUNICATIONS AND DATA EXCHANGE

Company shall provide at least seven davs advance notice to Competitive Retailer of any planned
intermption to Company’s ability to engage in market transactions or provide Meter Data to
Competitive Retailer. Company shall provide notice of any significant nunplanned interruptions to
Company s market transactions or provision of Meter Data to Competitive Retailer no later than one
hour after discovery or knowledge of the interruption. Notice is not required for short-term

disruptions where market transactions or the provision of Meter Data are not affected or where there
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4.8.2

is no impact on Conipetitive Retailer. Company shall provide updates to Competitive Retailer in the
event of changes to the expected duration of the interruption and inform Competitive Retailer when

the interruption has concluded.

DATA FOR UNMETERED LOADS

For Unmeiered Service, the following slandards apply:

(1)
(2)

(3)

483

One usage value will be posted for an account, which may enconpass nltiple Points of Delivery;

If a change in an account’s inventory of Points of Delivery is discovered for a past billing period. the
entire amount of usage for the account should be reported as an adjustment; and

If an account goes from unmetered to metered service, metered usage starts with the first full billing

cvcle after the Meter is installed.

ADJUSTMENTS TO PREVIOUSLY TRANSMITTED DATA

Re-sending or adjusting of previously transmitted data arises from revisions to estimated Meter Data, data

maintenance activities {e.g., response to inquiries, needs to restore data files, and responses to problems with

posted data), and Meter maintenance activities (e.g.. adjustments as improved information becomes available

due to discovery of incorrect Meter Data, crossed Meters, non-registering Meters, slow or fast Meters,

incorrect nmltipliers, etc.).

The [ellowing standards apply Lo such previously transmitied data:

(1)

(2)

(3)

4)

When corrections are made to previously semt TX SET data, the original TX SET data shall be first
cancelled. Replacement TX SET data (labeled as replacement data) shall then be transmitted within
one Business Day of the cancelled TX SET data;

When corrections are made to previously sent TX SET data, the complete set of TX SET data pertaining
to a Meter and billing cvcle shall be provided in the replacement transaction. When sending or
correcting TX SET data, each billing cvcle for the affected Meter shall be in a distinct TX SET data
set. Only the TX SET data for the affected billing cvcle and Meter shall be transmitted;

In the case of “crossed Meters,” in which Meter imumbers have been incorrectly reported for sets of
usage data, the original TX SET data shall be cancelled and new TX SET data shall be transmiitcd that
correctly reports the TX SET dala, ESI ID, and other associaled TX SET dala:

Company shall make corrected TX SET data available to the original recipients in a timely manner no
maller when the corrcciion is made;

Company shall provide a rcason [or any correction to Compelitive Retailer when the adjustment is
madc in the TX SET dala;
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4.8.4

4.9

(6)  All transactions containing corrections to a previously submitted TX SET transaction must be sent in
accordance with TX SET standards as set forth in TX SET Implementation Guidelines and Coniniission
rles; and

(73  For Interval Data associated with Standard Meters, for any replacement data that become available to
Company due to corrected or revised actual or estimated intervals, Company shall timely replace the

original Meter Data in the impacted intervals with such replacement data.

DATA EXCHANGE PROTOCOLS
The lollowing standards and protocols arc a bascline, or minimum scl, nccessary (o (acilitale data exchange
between parties. Partics shall also comply with dala exchange protocols established by the Commission or

Independent Organization,

(1) A uniform premise identifier muniber, ESI 1D, will be utilized by the Conmpany:

(2)  The ESI ID nunmiber will be used in all data exchanges specific to related premise data transactions;

(3) ESI ID is a unique. permanent. and non-intelligent number. nsed to facilitate comniunications in an
unbundled clectric market,  The formal shall be as deicrmined by the protocols adopled by the
Indcpendent Organivation; and

(4)  An ESI D will be assigned by the Company Tor cach Poinl of Delivery in accordance with protocols

adopicd by the Independent Organization,
DISPUTE RESOLUTION PROCEDURES

4.9.1 COMPLAINT PROCEDURES

For complaints about Delivery Service including billing disputes, Conipetitive Retailer may contact the

Company during normal busincss hours,

Company and Conipetitive Retailer shall use good-faith and commercially reasonable efforts to informally
resolve all disputes arising out of the implementation or interpretation of this Tariff and/or the activities
relating to retail access. Unless otherwise provided for in this Tariff, all disputes shall be conducted pursuant

to the following procedures:

(1)  Company or Competitive Retailer may initiate the dispute process by presenting to the other party a
notice of the dispute/complaint in writing, unless the dispute involves an imvoice and notice has already
been given under Section 4.4.8, INVOICE DISPUTES. Notice shall include, at a minimum. a clear
description of the dispute. the nature of the dispute, a contact nanie and telephone mumber, and a

proposed resolution:
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4.10

(2)

(3)

)

4.9.2

Disputes shall be referred as promptly as practicable to a designated senior representative of each of
the parties for resolution on an infornial basis;

The receiving party shall investigate the complaint and provide a response to the complaining party and
a proposed resolution in writing as soon as possible, but not later than ten Business Days following
receipt of the complaint;

In the event that the designated represemtatives are nnable to resolve the dispute within 30 calendar
days. [rom the dalc of the complaining parly’s inilial notice under this Section, such dispule, by mutual
agreement, may be referred 10 mediation or be submilled (0 binding arbilration and resolved in
accordance with the current Commercial Arbitration Rules of the Amcrican Arbitralion Associalion;
and

In the event that binding arbitration is not chosen and resolution is not obtained within 30 calendar days
aller the initial notice or another mutually agreed upon timeline, an affected party may [ile a complaint

with the Commission,

COMPLAINT WITH REGULATORY AUTHORITY

Nothing in this section shall restrict the rights of Company or Competitive Retailer to file a complaint with

the Commiission, or to exercise all other legal rights and remedies.

SERVICE TNQUIRIES

Compctilive Retailer may contaclt Company regarding the Delivery Scrvice in situalions thal include, bul arc not

limiled 1o, the following:

(1
(2)

(3

H

Inquiries regarding site specific Delivery Services;

Construction of new lines, installation of a Meter, modification of existing equipment or change in Point

of Delivery;

Special circumstances such as Delivery Service requirements that are of non-standard size or

characteristics; or

ILnitiation of Delivery System Service to Retail Custonier.

A Compelitive Retailer secking information about the above items may conlact Company as appropriale during

normial business hounrs.
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4.11 OUTAGE AND SERVICE REQUEST REPORTING

4.11.1 NOTIFICATION OF INTERRUPTIONS, IRREGULARITIES, AND SERVICE
REQUESTS

Competilive Retailer shall be responsible for informing its Retail Customers how (o reporl interruplions,
irrcgularitics. outages, and how (o reporl service requests. Compelitive Retailer shall mect this obligation in

on¢ of three ways:

(1) Competitive Retailer muy direct Retail Customers to call the Competitive Retailer for such reporting or
requests and electronically forward ontage information to the Company. Such arrangements shall
ensure that all necessary information is communicated in 2 manner such that Company can respond to
requests in a timely fashion and that Competitive Retailers are kept informed of the status of restoration
¢[Torls and scrvice requcsls;

(2)  Compctitive Retailer may dircel Retail Customer (o call Competitive Retailer for such reporting or
requests and then lforward the call o Company; or

(3)  Competitive Retailer may direct Retail Customers (o direcily call Company 10 make such reports or
requests.

Compcetilive Retailer choosing option (1) must cnsure that all necessary information is clectronically

communicated lo Company in a timely manner using the appropriale TX SET protocol or other communication

allernative agreed 1o by Company and Competitive Retailer, so as not to unnceessarily delay Company’s
response. Upon nolification by a Compelitive Retailer thal the Competitive Retailer plans (o forward oulage
information or s¢rvice order requests Lo Company clectronically, Company shall be capable of recciving data
clectronically from Competitive Retailer within 18 months, unless mutually agreed otherwise by Company
and Competitive Retailer or Company obtains a waiver from the Commission. The data necessary includes

the following information:

(1)  Customcr name, and il dilTcrent, contacl name:

(2)  Conlact phonc numbcr,

(3) ESIID;

(4)  Service address (including Clity and #ip codc) and directions (o localion when nceessary: and

(5)  Description of problem or requesied service.

A Competilive Retailer choosing oplion (2) shall ensure that calls arc properly forwarded o a Company
supplicd (o]l free iclephone number, A Compelitive Retailer choosing option (3) shall provide Relail
Customers, in accordance with the Commission’s customer protection rules, with the Company supplied toll
free (elephone number and indicale that Retail Customer should call this number lor inlerruplions,

irrcgularitics. oulages, and/or scrvice requests.
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A Competitive Retailer choosing option (2) or (3) shall make arrangements with the Company to pre-authorize
any service requests for which the Company will invoice the Competitive Retailer before such requests are
performed. A Competitive Retailer who does not make other arrangements shall be deemed to have pre-
authorized all service requests from Retail Customers. Company shall not act in a discriminatory manner in

making such arrangements with Competitive Retailers.

Competitive Retailer shall designate in the Delivery Service Agreement Form (Appendix A to this Tariff )
which one of the three options it will select as its primary method for reporting interruptions, irregularities,
outages, and which one of the three options it will select as its primary method for making service repair
requests. Nothing in this section is meant to restrict 2 Competitive Retailer who has chosen to utilize option
(1) or (2) for the majority of their Retail Customers to allow a Retail Customer with special needs to directly
contact the Company if agreed to by the Competitive Retailer and Retail Customer., provided that Competitive

Retailer abides by the conditions prescribed by this section for choosing option (3) for that Retail Customer.

Company shall notily Competitive Retailers choosing oplion (2) or (3) ol any change in the Company supplicd

iclcphone number 60 days in advance of such change.

4.11.2 RESPONSE TO REPORTS OF INTERRUPTIONS AND REPAIR REQUESTS

Company will promiptly investigate reported problems. [f, upon making a Service Call, Company deterniines that a
reported problem is caused by a condition on Retail Customer’s side of the Point of Delivery. Company shall notify
Competitive Retailer, and, il authorized by (he Commission, charge Competilive Retailer a lee lor the Scrvice Call
pursuant Lo the applicable Raic Schedule
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CHAPTER 5: SERVICE RULES AND REGULATIONS RELATING TO THE PROVISION OF DELIVERY
SERVICE TO RETALL CUSTOMERS

5.1

GENERAL
5.1.1 APPLICABILITY OF CHAPTER

This Chapler governs the terms of access and conditions of the provision of Delivery Service by Company Lo
Reiail Cusiomers, whether the Retail Customer has entered into a Service Agreement or nol. This TarilT also

applics o Retail Customers receiving Delivery Scervice unlawfully or pursuant (o unauthorized usce.

5.1.2 COMPANY CONTACT INFORMATION
Notices and other commmnications by Retail Custonier to Company shall be addressed to:

Customer Service

P.O. Box 1700
Houston, Texas 77251
713-207-2222
1-800-332-7143

LIMITS ON LIABILITY

5.2.1  LIABILITY BETWEEN COMPANY AND RETAIL CUSTOMERS

This Tariff is not intended to limit the liability of Company or Retail Customer for damages except as expressly

provided in this Tariff.

Company will make reasonable provisions to supply steady and continuous Delivery Service, but does not
guarantee the Delivery Service against fluctuations or interruptions. Company will not be liable for any
damages, whether direct or consequential, including, without limitation, loss of profits, loss of revenue, or
loss of production capacity, occasioned by fluctuations or interruptions unless it be shown that Company
kax not made reasonahle provision to supply steady and continuous Delivery Service, consistent with the
Retail Customer’s class of service, and in the event of a failure to make such reasonable provisions, whether
as a result of negligence or othervise, Company’s liability shall be limited to the cost of necessary repairs
of physical damage proximately caused by the service failure to those electrical delivery facilities of Retail
Customer which were then equipped with the protective safeguards recommended or required by the then

current edition of the National Electrical Code.
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Company will make reasonable provisions to provide Construction Service, but does not guarantee the
timeliness of initiating or completing such Construction Service nor the suitability of such facilities for
Retail Customer’s specific uses. Company will not be liable for any damages, whether direct or
consequential, including, without limitation, loss of profits, loss of revenue, or loss of production capacity,
occasioned by the failure to provide timely or suitable Construction Service. The term “Construction
Service” in this paragraph includes any and all services that (a) are provided, (b) fail to be provided, or (c)
Jail to be timely provided by Company, from the time Retail Customer first contacts Company with respect

to the provision of any type of Construction or Delivery Service.

Howcever, il damages resull from [ailure 1o provide timely or suilable Construction Service or [lucluations ot
intermiptions in Delivery Service that are caused by Company’s or Retail Customer’s gross negligence or

intentional misconduct, this Tariff shall not preclude recovery of appropriate damages when legally due.
52,2 LIMITATION OF DUTY AND LIABILITY OF COMPETITIVE RETAILER

Competitive Retailer has no ownership, right of control, or duty te Company, Retail Customer or other third
party, regarding the design, construction or operation of Company’s Delivery System. Competitive Retailer
shall not be liable to any person or entity for any damages, direct, indirect or consequential, including, but
without limitation, loss of business, loss of profits or revenue, or loss of production capacity, occasioned by
any fluctuations or interruptions of Delivery Service caused, in whole or in part, by the design, construction

or operation of Company’s Delivery System.
523 DUTY TO AVOID OR MITIGATE DAMAGES

Company and Retail Cusiomer shall use reasonable clforis o avoid or miligale ils damages or losses sulTered
as a resull of the other’s culpable behavior under Scction 521, LTABILITY BETWEEN COMPANY AND
RETAIL CUSTOMERS.

524 FORCE MAJEURE

Neither Company nor Competitive Retailer shall be Hable for damages for any act or event that is heyond
such party's control and which could not be reasonably anticipated and prevented through the use of
reasonable measures, inclading, but not limited to, an act of God, act of the public enemy, act of terrorism,
war, insurrection, riot, fire, explosion, labor disturbance or strike, wildlife, unavoidable accident,
equipment or material shortage, breakdown or accident to machinery or equipment, or good-faith
compliance with a then valid curtailment, order, regulation or restriction imposed by governmental,
military, or lowfully established civilian authorities, including any order or directive of the Independent

Organization.
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3.3

5.2.5 EMERGENCIES AND NECESSARY INTERRUPTIONS

Company may curlail. reduce voltage, or interrupt Delivery Service in the event of an emergency arising
amvwhere on the Delivery System or the interconnected systems of which it is a part, when the emergency
poses a threat to the integrity of its system or the systenis to which it is directly or indirectly connected if, in
its sole judgment, such action may prevent or alleviate the emergency condition. Company may interrupt
service when necessary, in Company’s sole judgment, for inspection. test, repair. or changes in Company’s
Delivery System. or when such interruption will lessen or remove possible danger to life or property. or will

aid in the restoration of Delivery Service.

Company shall provide advance notice 10 Relail Cusiomer’s Competilive Relailer, il reasonably possible,
Such notice may be made by clectronic notice o all certificaied Competilive Relailers operating within
Company’s service territory, specificallv identifving the location, time, and expected duration of outage.
Notice shall also be provided, if reasonably possible, to those Retail Customers designated as Critical Care
Residential Customers, Chronic Care Residential Customers, Critical Load Industrial Customers, and Crilical
Load Public Safety Customers. If Retail Customer believes il qualilics (or designation as a Critical Care
Residential Customer, Chronic Care Residential Customer. Critical Load Industrial Customer, or Critical Load
Public Safety Customer under P.U.C. Supsrt. R 25,497, Retail Customer may apply for designation as
provided in P.U.C. SupsT. R 25497,

Nothing hergin shall prevemnt the Company from being liable if found to be grossly negligent or to have

committed intentional misconduct with respect to its exercise of its authority in this Tariff.

The operation of BPL shall not interfere with or diminish the reliability of Company’s Delivery System.
Should a disruption in the provision of Delivery Service occur duc to BPL, Company shall prioritize

restoration of Delivery Service prior Lo restoralion of BPL-relaled svsiems.
526 LIMITATION OF WARRANTIES BY COMPANY

Company makes no warranties with regard to the provision of Construction Service or Delivery Service and

disclaims any and all warranties, express or implied, including hut not Lmifed to warranties of

merchantability or fitness for a particular purpose.

SERVICE

Company shall provide Delivery Service pursuant to the terms and conditions of this Tariff to any Retail Customer

within Company’s certificated service territory requiring such service. Except as required for Construction

Services or other unique Delivery Service needs, Retail Customer should contact Retail Customer’s designated

Competitive Retailer for all matters relating to the provision of Delivery Service.
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5.3.1 INITIATION OF DELIVERY SYSTEM SERVICE (SERVICE CONNECTION)

For the purposes of this scction, “initiation of Delivery System Serviee™ refers (0 the actions laken by Company

to energize Retail Customer’s connection to the Delivery System.

5311 INITIATION OF DELIVERY SYSTEM SERVICE WHERE CONSTRUCTION
SERVICES ARE NOT REQUIRED

Where existing Company facilities will be used for Delivery System Service and no Construction

Service is needed, Company shall initiate Delivery System Service for Retail Customer if requested

by Competitive Retailer through the Registration Agent unless:

(0 The Retail Customer’s Electrical Tnstallation is known (o be harardous under applicable
Codes or interferes with the service of other Retail Customers; or unless a known dangerous

condition exists as long as it exists; or

(2) The Compctitive Relailer is not cligible Tor Delivery Scervice under Scction 4.3.1,
ELIGIBILITY or the Compcetitive Retailer or Retail Customer is in default under this Tari(T,
Retail Customer is considered (o be indelault il Retail Customer [ails (o satisly any maicrial
obligation under this TarilT alicr being given notice of the Tailure and al lcast ien days 10

cure,

Company may decline to initiale Delivery Service il it cannol be provided consistent. with Good
Ulility Practice. The Retail Customer is responsible lor sclecting an cligible Competitive Relailer,
Company shall dircel Retail Customer (o the Commission for a list of cligible Compcetilive Retailers
or 10 other sources of information subjcct to Commission’s Code of Conduct rules, il requesied.

Company shall provide iniliation of Delivery System Service in accordance with Scelion 6.1,

5.3.1.2. INITIATION OF DELIVERY SYSTEM SERVICE WHERE CONSTRUCTION
SERVICES ARE REQUIRED

Where Construction Services are required prior to the initiation of Delivery System Service, Retail
Customer may contact Conipany directly to make arrangements for such service. All such requests
shall be governed by the provisions in Section 5.7, FACILITIES EXTENSION POLICY. After
completion of Construction Service, Company shall initiate Delivery System Service in accordance
with Section 33.1.1, INITIATION OF DELIVERY SYSTEM SERVICE WHERE
CONSTRUCTION SERVICES ARE NOT REQUIRED.
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5.3.2 REQUESTS FOR CONSTRUCTION SERVICES

All Construction Service requests must include the following information:

(1)
@)
3)
)

(5)
(6)

Retail Custonier contact nanie;

Retail Customer contact phone mumber:;

ESI 1D, if in existence and available;

Service address (including City and zip code). directions to location, and access instructions
when approprialc;

Construction Scrvices requested; and

Requested date for Company Lo perform or provide Conslruction Scrvice.

Company will conlact the person designated in the request within two Business Days (o make necessary
arrangements for Construction Services pursuant (o Scction 5.7, FACTLITIES EXTENSION POLICY and
Scction 3.10, METER. Tl a new EST TD is requited, Company shall establish the new ESTID (or the Point of

Delivery and transmil the appropriaic TX SET (ransaction (o the Registration Agent prior 1o the

commencement of Construction Scrvices.

5.3.3 CHANGING OF DESIGNATED COMPETITIVE RETAILER

Comipany shall change a Retail Customer’s designated Competitive Retailer upon receipt of proper notification

from the Registration Agent. in accordance with the Applicable Legal Authorities, unless the new Competitive

Retailer is in default under this Tariff or is not eligible for Delivery Service under Section 4.3.1,

ELIGIBILITY. of this Tariff. Company shall release proprietary customer information to a Competitive

Retailer in a manner prescribed by Applicable Legal Anthorities.

5.3.4 SWITCHING FEES AND SWITCHOVERS

Company shall not charge Retail Customer lor a change in designation of Retail Customer’s Competilive

Retailer, Company shall charge Retail Customer for a swilchover 10 another distribution wlilily in accordance
with Scction 6.1. RATE SCHEDULES, of this TarifT.

tn

3.5 IDENTIFICATION OF THE PREMISES AND SELECTION OF RATE SCHEDULES

The establishment, assignment and maintenance of ESI IDs shall be as deternmined by Applicable Legal

Authorities. 1n addition, Company shall:

1. Agsign a uniquc EST ID lor cach Point of Delivery, or in the case of non-Mctered load, a unique ESIT

1D 1o cach Premiscs, in accordance with Applicable Legal Authoritics;

2, Establish scparatc and distinct EST IDs lor temporary and permanent service. The (emporary EST TID

shall be retired after all market transactions associated with the temporary EST TD have been
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completed. If the temporary Meter has been used for the same Premises for which the permanent
Meter will be nsed. the same ESI 1D may be used for temporary and penmanent service;

3. Identify, assign, and maintain ES] 1Ds with the appropriate load profile, Meter Reading cycle, and
other information necessary for accurate settlement of the wholesale market, unless such functions
are undertaken by the Independent Organization:

4, Notify the Competitive Retailer and Independemt Organization, using the appropriate TX SET

(ransaclion, ol revisions in the assignmeni of a Rate Schedule: and

n

Maintain accurate Uniled States Postal Scrvice compliant services addresses, when available, 1o
comply with Applicable Legal Authoritics. When there are two or more ESI TDs for the same service
address. the service address shall include information (o distinguish between the Points of Delivery

al the service address.

The Rate Schedules included in this Tariff state the conditions under which Conmipany’s Delivery Services are
available and the applicable rates for each Delivery Service. For service to a new Retail Customer at an
existing Premises, Company shall reset all Demand Ratchets and Retail Customer’s Billing Demand and
charges (or Delivery Service shall not be delermined based upon Premises history not associaled with the new
Retail Customer or on Retail Customet’s previous history al a prior location unless Company s currenl basc
ratcs were sct based on the assumption that the Demand Raichet would not be resel, in which case, Company
shall begin resetling Demand Ralchet no later than the conclusion olils next general rate case. Retail Customer
may, il dirccled by Competilive Retailer, contact the Company 1o discuss the approprialc Rate Schedule lor
the Retail Customer. Tl requested, Company will assist Retail Customer in sclecling the Raie Schedule that is
best suited to existing or anticipated Delivery Service requirements. However, Company docs not assume
responsibility for the selection of the Rate Schedule or for any failure to select the most appropriate Rate
Schedule for Retail Customer’s Delivery Service requirements. Conipany shall direct Retail Customer to its

Comipetitive Retailer to initiate any changes in Rate Schedule selection.

Retail Customer shall notify its Competitive Retailer, who will in turn notify Company, of anmy factors affecting
Retail Customer’s Electrical Lnstallation or use of Premises that mav affect the applicability of a Rate
Schedule. Company may change a Retail Customer’s Rate Schedule if Company is made aware that the Retail

Customer is no longer eligible to receive service nnder its current Rate Schedule.
5.3.6 CHANGESIN RATE SCHEDULES

Unless a change in Rate Schedule is requested as a result of a change in Company’s lacilitics or the Meler
uscd Lo serve Retail Customer, or unless the change in Rale Schedule requires a dilTerent billing methodology.
any change in a Rate Schedule sclection shall be applicable lor the entire billing ¢vele in which the change in

Rale Schedule was requested il the request is made al Icast two Business Days belore (the Meter Reading date
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for that Retail Customer. If a change in Company s facilities or Meter used to serve Retail Customer occurs,

or if the change in Rate Schedule requires a different billing methodology or different Billing Determinants,

then the change shall be effective in the next full billing cvcle.

5.3.7

SUSPENSION OF SERVICE
5.3.7.1 URGENT SUSPENSITONS

Company may intentionally suspend Delivery Service to Retail Customer’s Electrical Installation if
it knows that providing the service is hazardous or a hazardous condition may be imminent. for as
long as such condition exists or may be imminent, provided that such suspension eliminates or
mitigates the hazardous condition and does not result in another hazardous or life-threatening
condition. Company shall take reasonable steps to notify Retail Customer as soon as possible after
Company decides that it will suspend service. Where reasonable, Company shall post a notice of
suspension and the reason for the suspension at the place of common entry ot upon the front door of

cach alTected Retail Customer as soon as possible after service has been disconnecled.

Company may also suspend service when such suspension is authorized by Applicable Legal

Authorities.
5.3.7.2 OTHER SUSPENSIONS

Company niay suspend Delivery Service to Retail Customer upon notice to Retail Customer’s

Competitive Retailer:

(H In the event of unauthorized use. connection or reconnection, or diversion of service, or
Tampering with the Meter or equipment, or bypassing same;

() In the event that Delivery Service to Retail Customer’s Electrical Installation cannot be
provided consistent with Good Utility Practice, after a reasonable opportunity has been
provided to Retail Customer to remedy the situation;

(3) In the event of Retail Customer’s violation of the provisions of Compairy’s Tariff pertaining
to the use of Delivery Service in a manner which interferes with the Delivery Service of
others, or the operation of nonstandard cquipment. or as otherwisce specificd by wrillen
agreement, and a reasonable opportunily has been provided (o remedy the situation,

4) Upon Retail Cusiomer’s [ailurc 1o comply with the icrms of any wrillen agreement made
belween Company and Retail Customer, or upon delfaull of Retail Customer under such an
agreement, or upon [ailure 1o pay any charges billed by Company dircctly to Relail
Customer pursuant (o Scction 5.8.2, BILLING TO RETAIL CUSTOMER BY COMPANY.,

alter a rcasonable opporiunity has been provided to remedy ihe lailure;
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