



















































































































































































Chapter 6: Company Specific Items Sheet No. 6.13
Page 1 of 3

CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8027

6.1.1.6 OTHER CHARGES
6.1.1.6.3 RIDER TCRF - TRANSMISSION COST RECOVERY FACTOR

APPLICABILITY

Each Retail Customer connected to the Company’s transmission or distribution system will be assessed
a nonbypassable transmission service charge adjustment pursuant to this rider. The charges derived
herein, pursuant to Substantive Rule §25.193, are necessitated by a change in a transmission service
provider's wholesale transmission rate subsequent to Commission approval of the Company's base rate
charge for transmission service.

MONTHLY RATE

The REP, on behalt of the Retail Customer, will be assessed this transmission service charge adjustment
based on the monthly per unit cost (TCRF) multiplied times the Retail Customer’s appropriate monthly
billing determinant (kWh, 4 CP kVA or NCP kVA).

The TCRF shall be calculated for each rate according to the following formula:

TCRF =

{Svwrr.~ NL) - SBWTR * NL)| 12+ ALLOC}+4DJ
BD

Where:

TCRF = Transmission Cost Recovery Factor in dollars per kWh, dollars per 4 CP kVA or
dollars per NCP kV A to be used for billing for each listed rate schedule. The rate
schedules are listed under “BD” below.

NWTR; = The new wholesale transmission rate of a TSP approved by the Commission by
order or pursuant to Commission rules, since the DSP’s last rate case;

BWTR,; = The base wholesale transmission rate of the TSP represented in the NWTR,, used
to develop the retail transmission charges of the Company, in the Company’s last
rate case.

NL; = The Company’s individual 4CP load component of the total ERCOT 4CP load

information used to develop the NWTR;
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ALLOC =  The class allocator approved by the Commission te allecate the transmission

revenue requirement among classes in the Company’s last rate case, unless
otherwise ordered by the Commission;,

The Allocation Facter for each listed rate schedule is as follows:

Residential Service 48 9238%
Secondary Service Less Than or Equal to 10 kVA 0.6486%
Secondary Service Greater Than 10 kVA 29.0275%
Primary Service 3.0846%
Transmission Service 18.3155%
Street Lighting Service 0.00%
Miscellanecus Lighting Service 0.00%
6
AD] = > iEXP —(REV —ADJR —ADJP )
1 P P P P
p:
Where:
AD)] = Adjustment of the rate class TCRF;
EXP, = Transmission expenses not included in base rates for period p;
REV, = TCRF revenue tor period p;
ADJPl = 1/6™ of ADJ calculated in the previous TCRF update for the periods S and 6,
ADIP2 = 1/6™ of ADJ calculated in the second previous TCRF update for the periods 1
through 4.
BD = Each class’ billing determinant (kWh, 4 CP kVA, or NCP kVA) for the

prior March to August six month period for the March update and prior
September to February six month period for the September update.

Revision Number: 49% Effective: xx/xx/xx
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Applicable: Entire Service Area CNP 8027

TCRF EFFECTIVE FOR SCHEDULED METER READ DATES ON AND AFTER
TBD

TCRF Billing
Rate Units

Residential Service
$0.018286 per kWh
Secondary Service Less Than or
Equal to 10 kVA
$0.010088  per kWh
Secondary Service Greater Than 10 kVA
IDR or IDR Capable AMS
$4.928306 perd4 CPEkVA
Non-1DR
$3.907859 per NCP kVA
Primary Service
IDR or IDR. Capable AMS
$5.050229 per4 CPkVA
Non-1DR
$3.907859 per NCP kVA
Transmission Service
$6.494414 per4 CP kVA
Lighting Services
Street Lighting Service
Miscellaneous Lighting Service

- per kWh

$
- per kWh

NOTICE
This rate schedule is subject to the Company’s Taritf and Applicable Legal Authorities.

Revision Number: 49% Effective: xx/xx/xx
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6.1.1.6.4 RATE ESS - RETAIL ELECTRIC SERVICE SWITCHOVERS

A request to switch service to a consuming facility to another utility that has the right to serve the
facility shall be handled pursuant to Public Utility Commission of Texas Substantive Rule §25.27, a
copy of which will be provided upon request.

Applicable to
consuming facilities
served at 480 volts orless

Self Contained Meter

Base Charge: $332.15
Base Charge Adder: $128.07
CT Rated Meter

Base Charge: $663.37
Base Charge Adder: $255 23

Facilities Recovery Charge: As Calculated

Stranded Cest Recovery

In addition to the charges above, stranded cost recovery charges will be assessed in accordance with
the Public Utility Regulatory Act, Section 39.252(c), which states:

“In multiply certiticated areas, a retail customer may not avoid stranded cost recovery charges by
switching to another electric utility, electric cooperative, or municipally owned utility after May 1,
1999, A customer in a multiply certificated service area that requested to switch providers on or
before May 1, 1999, or was not taking service from an electric utility on May 1, 1999, and does not
do so after that date is not responsible for paying retail stranded costs of that utility.”

Revision Number: 6% Effective; xx/xx/xx
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6.1.1.6.5 RIDER CMC - COMPETITIVE METERING CREDIT
AVAILABILITY

Pursuant to PUCT Substantive Rule §25.311, competitive metering services may be provided

to commercial and industrial customers that are required by the independent system operator
(ERCOT) to have an interval data recorder (IDR) meter. ERCOT’s mandatory IDR installation
threshold is currently a peak demand greater than 700 kW or kVA. The competitive metering
credit is applicable to the electric service identifier (ESI ID) of a non- residential Retail
Customer that has executed the Company’s Agreement for Meter Ownership and/or Access and
tor which the Company has installed a Non-Company Owned Billing Meter. An applicable ESI
ID will receive only one Competitive Metering Credit per month.

MONTHLY COMPETITIVE METERING CREDIT

The Retail Electric Provider of record for the applicable ESI 1D will receive one credit per
month for the Retail Customer’s utilization of a Non-Company Owned Billing Meter according
to the table below, based on ESI 1D’s rate class.

Rate Class Monthly Credit
Secondary Service > 10 kVA
IDR Meter $2.35
Primary Service
IDR Meter $2.32
Transmission Service $3.25

NOTICE

This Rate Schedule is subject to the Company’s Tariff and Applicable Legal Authorities.

Rewvision Number: 4th Effective; xx/xXx/xx
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6.1.1.6.6 RIDER RCE - RATE CASE EXPENSES SURCHARGE

APPLICABILITY

This rider is applicable to all Retail Customers receiving Delivery Service under one of the
Company’s Rate Schedules in the Tanft for Retail Delivery Service for recovery of rate case
expenses.

MONTHLY RATE

A Retail Customer’s RCE for the billing month shall be determined by multiplying the appropriate
rate case expenses factor shown below by the Retail Customer’s applicable billing determinant for
the current month.

Retail Customer Rate Rate Case Expenses Rate Class Billing
Classes Factor Determinant
Residential Service $0.000050 Per kWh
Secondary Service Less than $0.000034 Per kWh
or Equal to 10 kVA
Secondary Service Greater -
than 10 kKVA $0.008245 Per Billing kVA
Primary Service $0.006457 Per Billing kVA
Transmission Service $0.008729 Per 4CP kVA
Street Lighting Service $0.000322 Per kWh
Miscellaneous Lighting $0.000057 Per kWh
Service
TERM

Rider RCE will remain in effect for three years from the original etfective date of xx/xx/xx or
until the Commission approved amount is recovered.

NOTICE
This Rate Schedule is subject to the Company’s Tariff and Applicable Legal Authorities.

Revision Number: 214 Effective: xx/xx/xx
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6.1.1.6.10
RIDER IRA — INFLATION REDUCTION ACT 2022

APPLICABILITY

This rider 1s applicable to all Retail Customers receiving Delivery Service under one of the Company’s
Rate Schedules in the Tariff for Retail Delivery Service. This rider is the result of the Inflation
Reduction Act of 2022 (“IRA”™) to recover changes in the Company’s tax obligation.

MONTHLY RATE
A Retail Customer’s IRA amount for the billing month shall be determined by multiplying the
appropriate factor shown below by the Retail Customer’s applicable billing determinant for the
current month.

Retail Customer Rate IRA Factor Rate Class Billing
Classes Determinant
Residential Service N 009,901 Per kWh
Secondary Service Less Than or Equal to 10
kVA Fxxx00exx Per kWh
Secondary Service Greater than 10 kVA
Fxxxxxxx Per Billing kVA
Primary Service Fxxx00exx Per Billing kVA
Transmission Service $x XXXKXXK Per 4CP kVA
ILighting Services $x xoxx Per kWh
Revision Number: Effective: Original

KX/KK/ KK
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This Rate Schedule is subject to the Company’s Tarift and Applicable Legal Authorities.
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6.1.2 DISCRETIONARY SERVICE CHARGES
6.1.2.1  UNTFORM DISCRETIONARY SERVICE CHARGES

6.1.2.1.1 UNIFORM DISCRETIONARY SERVICE CHARGES (PREMISES WITH A STANDARD
METER)

This section of this Tariff lists the Discretionary Service Charges for Premises with a Standard Meter. A Standard
Meter permits Company to perform many Discretionary Services without dispatching personnel to Retail Customer’s

Premises.

Competitive Retailer shall submit an order on behall of Retail Customer (o perform the Discretionary Scrvice al
Premises with a Standard Meter, unless this Tarill permiis Retail Customer 1o directly request Company 1o perforim the
Discretionary Service or allows Company to initiate performance of the Discretionary Service. Competitive Retailer
shall include the appropriatc TX SET transaclion in an order submitied (o Company requesting performance of the

Discretionary Service.

Company shall complete performance of the Discretionary Service according to the applicable timeline in this Section. If
Company is unablc 1o complele performance ol the Discretionary Scrvice in compliance with the applicable timeline lor
any rcason, including, bul not limited to, an inability 1o successfully communicale with the Meter, it shall complele
petformance of the service in a timely manner. The term “timely™ requires Company Lo complete performance of the
service on the same day specificd in the applicable (imeling il weather, time of day, location of Premises, and other
relevant faclors permil. Otherwise, Company shall prioritize the completion ol the service on the next AMS Operational
Day.

Company shall bill the appropriate Discretionary Service Charge to Competitive Retailer upon completion of the
service, unless Company initiates performance of the Discretionary Service and bills the Retail Customer directly.
Company shall not apply any additional charges for its performance of the Discretionary Service. such as processing
[ces and copying lees. Charges designated “As Calculated™ in this Scction apply 1o Discretionary Services lor which
the costs of performing such scrvices vary, depending upon (he circumstances of the scrvice order and (he requirements

necessary 1o complele service performance. Company shall use (he appropriale TX SET transaction for ihe

Discretionary Service in an invoice submitled to Competitive Retailer,

Revision Number: 13th Effective: xx/xx/xx
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Applicable: Entire Service Area CNP 872
Charge No. Name and Description Amount
Connection Charges

(1) Move-In (Existing Standard Mcter)
This service initiales Delivery (o Retail Cusiomer’s Point of Delivery, Tiis available | $p.00
only at Premises with an existing Standard Meter. It is not available if inspections,
perniits, or construction is required and not completed.
Company shall compleic performance of (he service on the requested date, provided:
(1) Company receives the order by 7:00 PM CPT on the requested date, and (2) the
requested date is an AMS Operational Day.
Company nay treat an order received after 7:00 PM CPT on an AMS Operational
Day, or on a day that is not an AMS Operational Day, as received bv 7:00 PM CPT
on the next AMS Operational Day.
Il the requested date is not an AMS Operational Day, Company shall compleie
performance of the service by the lirst AMS Opcrational Day lollowing the requested
datc.

{2) Move-In (New Standard Meter)
This service initiates Delivery to Retail Customer’s Point of Delivery upon the | $213.00

installation of 2 new Standard Meter at the Premises. 1t is not available if inspections,
perniits, or construction (other than installation of the Meter) is required and not
completed.  Construction Scrvice Charges relating (o the cost and installation of the
new  Standard Meter appear in Scelion 6.1.2.2, CONSTRUCTION SERVICE
CHARGES.

Company shall compleic performance of (he service on the requested date, provided:
(1) the requesied date is a Business Day; (2) Company reccives the order by 5:00 PM
CPT on a Business Day. and (3) the order is received at least two Business Dayvs prior
to the requested date.

Revision Number: 13th

Effective: xx/xx/xx
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Charge No.

Name and Description

Amount

Company may treat an order received after 5:00 PM CPT on a Business Day, or on a
dayw that is not a Business Day, as received by 5:00 PM CPT on the next Business Day.

Il the order is received by (he Company less than (wo Business Days prior (o the
requested date, Company shall complete performance of the service within two
Business Days after the date the order is received. If the order is received at least two
Business Days prior to the request date but the requested date is not a Business Day,
Company shall complete performance of the service by (he [first Business Day
following the requesicd daie.

Disconnection Charges {Standard Meter)

(3) Move-Out
This service discontinucs Delivery Lo Retail Customer’s Point of Delivery, Charge included in
the Move-In
Company shall complete performance of the service on the requested date. provided: charge
(1) Company receives the order by 7:00 PM CPT on the requested date; and (2) the
requested date is an AMS Operational Day.
Company may trcal an order received afler 7:00 PM CPT on an AMS Operational
Day. or on a day that is nol an AMS Operational Day, as received by 7:00 PM CPT
on (he next AMS Operational Day.
Il the requested date is not an AMS Operational Day, Company shall compleie
performance of the service by the lirst AMS Opcrational Day lollowing the requested
date.
{4 Clearance Request

This service de-energizes/re-energizes Company electrical facilities on Retail
Customer’s Premises belore/alier Retail Customer or Retail Customer’s contraclor
engages in aclivilty ncar Company’s clectrical lacilities, or on or ncar Relail
Customer’s clectrical Tacilitics. Retail Customer may dircctly submit an order Lo
Company Lo oblain this clcarance as authotized pursuant (o Scction 4,11, QUTAGE
AND SERVICE REQUEST REPORTING.

Revision Number: 13th Effective: xx/xx/xx
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Charge No.

Name and Description

Amount

Company shall complete performance of the service on the requested clearance date,
provided: (1) Company receives the order by 5:00 PM CPT on a Business Day;, and

(2) the order is received at least three Business Days prior to the requested clearance

date.

Company may ircal an order reccived aller 5:00 PM CPT on a Business Day, or on a
day thal is not a Business Day, as reccived by 5:00PM CPT on the next Business Day.

Company shall acconumodate an order requesting clearance based on a mutnal
agreement with the requesting party to perform the service at charges calculated by
Company if: (1) the requested clearance date is not a Business Day: (2) the Compainy
receives the order less than three Business Days prior to the requested clearance date;
or (3) the activities necessary for clearance cannot be safely performed on the
requested clcarance date.

Three Business Days™ Notice (Residential)
Threc Business Days™ Notice (Non-Residential)

Less Than Three Business Days’ Notice

As Calculated

As Calculated

As Calculated

Disconnection/R

econnection for Non-Payment Charges (Standard Meter)

(5)

Disconnection for Non-Payment (DNP)

This service discontinues Delivery to Retail Customer’s Point of Delivery due to
Retail Customer’s non-pavment of charges billed by Competitive Retailer or
Company. Company may also discontinme Delivery to Retail Customer’s Point of
Delivery due to Retail Customer’s failure to fulfill obligations to the Compamy
pursuant o a contract, (his TarilT, or other Applicablc Legal Authoritics,

Company shall nol discontinue Delivery (o Retail Customer’s Point of Delivery duc
1o non-payment: (1) before the requesied date, (2) in violation of PU.C. SUBST. R
25.483(H)(2); or (3) if provisions in other Applicable Legal Authorities prohibit such
disconnection. Company also shall not discontinue Delivery to a Retail Customer’s

Revision Number: 13th

Effective: xx/xx/xx
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Charge No.

Name and Description

Amount

Point of Delivery between the hours of 5:00 PM and 7:00 AM CPT due to non-
pavment, unless a coordinated disconnection allowing the disconnection of service
between these hours is arranged pursuamnt to Section 4.3.12.3, COORDINATED
DISCONNECTION. When appropriate, the coordinated disconnection of scrvice
may occur between 3:00 PM and 7:00 AM CPT.

Company shall not charge Competitive Retailer Tor performance of the scrvice il
Company iniliates disconnection for non-payment.

Disconnection at Meter

Subject to the restrictions in this Tariff, Competitive Retailer may submit an order
requesting Company to disconnect service to a Retail Customer’s Point of Delivery
due to non-pavment on either: (1) the date the order is received. or (2) a specified
future datc.

Company shall complete performance of a same-day service order within two hours
of Company’s receipt of the order, provided Company receives the order by 3:00 PM
CPT on a Business Day. If Company receives an order for same-dayv service after
3:00 PM CPT on a Business Day, or on a day that is not a Business Day, it shall
complete performance of (he service by 9:00 AM CPT on the next Business Day.

Company shall compleic performance of a Mulure-daled service disconnection order
by 9:00 AM CPT on (he requested date. provided: (1) Company rcecives the order by
11:39:59 PM CPT on the day preeeding ihe requested daic and (2) the requested dale
is a Business Day. Il Company receives an order [or [ulure-dated service in which the
requested date is not a Business Day, Company shall compleic petformance of the
scrvice by 9:00 AM CPT on the first Business Day lollowing the requesied date.

Disconnection at Premium Location (c.g., pole, weatherhead, secondary box)

Company shall complete performance of the order within three Business Days of the
requested date, provided: (1) the requested date is a Business Day; (2) Company
received (he order by 5:00 PM CPT on a Busingss Day: and (3) (he order is reccived
at lcast two Business Days beflore the requesied dale.

$0.00

$90.00

Revision Number: 13th Effective: xx/xx/xx
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Charge No.

Name and Description

Amount

Il the requested date is not a Business Day. Company shall treat the next Business
Day as the requested date.

Company may (rcat an order reccived alicr 5:00 PM CPT on a Busincss Day, or on a
dayw that is not a Business Day, as received by 5:00 PM CPT on the next Business Day.

I the order is teceived by Company less than two Business Days prior (o the requested
date, Company shall compleie performance of the service within four Business Days
aller the date the order is reccived.

(6)

Reconnection Atter Disconnection for Non-Payment of Charges (DNP)

This service restarts Delivery to Retail Customer’s Point of Delivery after
discontinuance duc 1o Retail Customer’s non-payment of charges billed by
Compctitive Retailer or Company.

For Premises where Competitive Retailer provides prepaid service to Retail Customer
pursuant to P.U.C. SUBST. R 25.498, Company shall complete performance of the
service within one hour of Company’s receipt of order.

Company shall not charge Competitive Retailer Tor performance of the scrvice il
Company restarts Delivery alter Company-initiated disconneclion for non-payimcnl,

Reconnection at Meter

Company shall complete performance of the service within two hours of Company’s
receipt of order.

Reconnection at Premium Location (e.g., pole, weatherhead, secondary box, etc.)

Company shall complete performance of standard reconnection service on the date
Company receives the order, provided Company receives the order by 2:00 PM CPT
on a Business Day.,

$0.00

Revision Number: 13th Effective: xx/xx/xx




Chapter 6: Company Specific ltems

Sheet No. 6.15

Page 7 of 11

CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area

CNP 872

Charge No.

Name and Description

Amount

If the order is received after 2:00 PM CPT on a Business Day, Company shall
complete performance of the standard service on the same date if possible, but no later
than the close of Company’s next Field Operational Day.

Company shall treat an order lor standard rcconncection service received alier 700 PM
CPT. or on a dav that is not a Business Day, as received at 8:00 AM CPT on the next
Business Day.

Company shall complele performance ol the same-day reconnection service on date
Company rcecives Lhe order, provided Company reccives the order by 5:00 PM CPT
on a Busincss Day. Il the order is reccived by Company alicr 5:00 PM CPT on a
Business Day, or on a day that is not a Business Day, Company shall complete
performance of the service no later than the close of Company’'s next Field
Operational Day.

In no event shall Company [ail (o reconnect service within 48 hours alier reccipl of
an order for reconnection service. However, i€ this requirement resulls in the
rcconneclion being performed on a day that is not a Business Day, (he approprialc
Wecekend or Holiday charge shall apply.

1. Standard Reconnect

ii. Same Day Reconnect

. Weekend

iv. Holidav

$104.00

$150.00

$150.00

$198.00

Meter Testing Ch

arge (Standard Meter)

(7)

This charge is for service to test Retail Customer’s Meter in accordance with Section
4.7.4, METER TESTING. Retail Customer may directly submit an order to Compaiy
to perform this service as authorized pursuant to Section 4.11. OUTAGE AND
SERVICE REQUEST AND REPORTING.

Company-Owned Meter
a. First Mcter (est in last four years
b. Meicr found outside relevant accuracy standards

$0.00
$0.00

Revision Number: 13th

Effective: xx/xx/xx
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Charge No.

Name and Description

Amount

c. All other

Compctitive Mcler

$34.00

$167.00

Meter Reading Charges (Standard Meter)

(8)

(9)

Meter Reading for the Purpose of a Standard Switch

This scrvice tcads Retail Customet’s Meter for the purpose of swilching Retail
Customet’s account 1o a dilTerent Competitive Retailer when Retail Customer has not
requested a sell-selected swilch. The service is performed in accordance with Scction
4.3.4. CHANGING OF DESIGNATED COMPETTTIVE RETAILER.

Company shall complete performance of the service using an Actual Meter Reading
1o allow completion of the switch on the First Available Swilch Daic (FASD) received
[rom the Registration Agent, provided: (1) Company receives (he order by 7:00 PM
CPT on an AMS Operational Day: and (2) the FASD is an AMS Operational Day.
The FASD is dav zero unless otherwise specified by the Registration Agent.

Company nay treat an order received after 7:00 PM CPT on an AMS Operational
Day, or on a dav that is not an AMS Operational Day, as received on the next AMS
Operational Day.

Company may usc an Estimaled Meler Reading o complete performance ol the
service il conditions preclude excculion ol an Actual Mcter Reading,

Meter Reading for the Purpose of a Self-Selected Switch

This service reads Retail Customer’s Meter on a date other than the Scheduled Meter
Reading Date for the purpose of switching Retail Customer’s account to a different
Competitive Retailer on a date certain. The service is performed in accordance with
Section 4.3.4, CHANGING OF DESIGNATED COMPETITIVE RETAILER. A
charge applies only when Conipany uses an Actual Meter Reading to perform the
service.

$0.00

$0.00

Revision Number: 13th Effective: xx/xx/xx
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Charge No.

Name and Description

Amount

(10)

Company shall complete performance of the service on the requested date provided:
(1) Company receives the order by 7:00 PM CPT on the requested date; and (2) the
requested date is an AMS Operational Day.

Company nay treat an order received after 7:00 PM CPT on an AMS Operational
Day, or on a dav that is not an AMS Operational Day, as received on the next AMS
Operational Day.

If the requested date is not an AMS Operational Day, Company shall complete
performance of the service by the first AMS Opcrational Day lollowing the requested
daic.

Company may usc an Estimaled Meler Reading o complete performance ol the
service il conditions preclude excculion ol an Actual Mcter Reading,

Meter Reading tfor the Purpose of a Mass Transition

This service provides a Meter Reading for each affected Retail Customer for the
purpose of a mass transition of the Retail Customers pursuant to P.U.C. SUBST. R
23,43, Company shall charge the existing Competitive Retailer for petformance of
the service.

$0.00

Non-Standard Meter Installation Charge

(11)

Non-Standard Metering Service One-Time Fee

Applicable to a Retail Customer receiving Standard Metering Service who chooses
pursuant to P.U.C. SUBST. R 23,133 to begin receiving Non-Standard Metering
Service.

Existing Analog Meter One-Time Fee

New Analog Meter (if commercially available) One-Time Fee

Digital Non-Communicating Meter One-Time Fee

Advanced Meter with Communications Disabled One-Time Fee

$93.00

$210.00

$220.00

£200.00

Revision Number: 13th Effective: xx/xx/xx
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Applicable: Entire Service Area CNP 872
Charge No. Name and Description Amount
Service Call Charge (Standard Meter)

(12} This charge is for scrvice that dispatches Company personnel Lo Retail Customer’s
Premiscs Lo investigale an outage or other service-relaled problem. Retail Customer
may dircclly submil an order to Company o perform this scrvice as authorized
pursuant to Section 4.11, OUTAGE AND SERVICE REQUEST REPORTING.
A charge for performance of this service applies only if Company completes its
investigation and determines the outage or other service-related problem is not caused
by Company’s equipment.
Busincss Day (8:00 AM -5:00 PM CPT) $125.00
Busincss Day (Other Hours) $125.00
Weekend $125.00
Holiday $125.00

Tampering and Related Charges (Standard Meter)

{13} Tampering
This service investigates and corrects the unauthorized use of Delivery Sysiem As Calculated
pursuant Lo Scction 3.4.7. UNAUTHORIZED USE OF DELIVERY SYSTEM, or
other Tampering with Company’s Meter or Meitering Equipment, or the thell of
cleetric service by any person at the Retail Customer™s Premiscs.
Tampering charges may include, but are not limited to, Delivery Charges, the cost of
testing the Meter, the cost of replacing and repairing a Meter and associated
equipment {including the Meter seal). the cost of installing protective facilities or
relocating the Meter, and all other costs associated with the investigation and
correction of the unauthorized use.
Broken Outer Meter Scal

(14)
This service replaces a broken outer Meter seal. $51.00

Revision Number: 13th

Effective: xx/xx/xx
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Denial of Access Charges (Standard Meter)

(13) Inaccessible Meter

This service applies when Company personnel is unable to gain access to the Meter $35.00
ol a Critical Load Public Salcty Customer or Critical Load Tndustrial Customcr as a
result of continued denial of access (o the Mciter as provided in Scction 4.7.2.1,
DENTAL OF ACCESS BY RETAIL CUSTOMER.

(16) Denial of Access to Company’s Delivery System

This charge applies when Retail Customer fails to provide access to Retail As Calculated
Customer’s Premises, as required by Section 5.4.8. ACCESS TO RETAIL
CUSTOMER’S PREMISES, and includes all costs incutred by Company (o oblain
such access.
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6.1.2,1,2 UNTFORM DISCRETTONARY SERVICE CHARGES (PREMISES WITH A NON-STANDARD
METER OTHER THAN AN AMS-M METER, AND PREMISES WITH UNMETERED SERVICE)

This Scction ol this Tarill lists (he Discrctionary Scrvice Charges lor Premises with a Non-Standard Mcitcr (including
Premiscs with an TDR Meiter, but excluding Premiscs with an AMS-M Meiter) and Premises with Unmelered Scrvice.
Discretionary Service Charges for Premises with AMS-M Meters are found in Section 6.1.2.1.3. A Non-Standard Meler

requires Company Lo dispalch personnel o Retail Customet’s Premiscs o petform a Discrelionary Service.

Competitive Retailet shall subimit an order on behall of Retail Customer (o petrform the Discretionaty Scrvice at Premiscs
with a Non-Standard Mcler or Premiscs with Unmetered Service, unless this TarilT permits Retail Customer Lo directly
request Company 1o perform the Discretionaty Sctvice or allows Company (o initiale performance of the scrvice.
Compelitive Retailer shall include the appropriate TX SET transaclion in an order submilled 1o Company requesting

performance of the Discretionary Service.

Company shall complete performance of the Discretionary Service according to the applicable timeline in this Section. If
Company is unable to complete perlformance of the Discretionaty Service in compliance with the applicable timeline, it
shall complete performance of the service in a timely manner. The term “timely” requires Company to complete
performance of the service on the same day specified in the applicable timeline if weather, time of day. location of Premises,
and other relevant factors permit. Otherwise, Company shall prioritize the completion of the service on the next Business

Day.

Company shall bill the appropriate Discretionary Service Charge 1o Competitive Retailer upon completion of the service,
unless Company initiates performange of (he Discretionary Scrvice and bills the Retail Customer directly, Company shall
not apply any additional charges for performance of the Discretionary Service, such as processing fees and copying fees.
Charges designated “As Calculated” in this Section apply to Discretionary Services for which the costs of performing such
scrvices vary, depending upon the circumstances of the service order and the requirements neeessary 10 complele service
petformance. Company shall use the approptiate TX SET (ransaction for the Discretionary Scervice in an invoice submilled

1o Competitive Retailer,
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Charge No.

Name and Description

Amount

Connection Charges

(1)

Move-In (Non-Standard Meter)

This charge is for service o initiate Delivery 1o Retail Customer™s Point of Delivery,
Tt is not available il inspections, permils, or construction (other than installation of
the Meler) is required and not completed. Construction Scrvice Charges rclating (o
the cost and installation of a new Non-Standard Meter appear in Section 6.1.2.2.
CONSTRUCTION SERVICE CHARGES

Company shall complete performance of the service on the requested date, provided:
(1) the requested date is a Business Day: (2) Company receives the order by 5:00
PM CPT on a Business Day; and (3) the order is received at least two Business Days
prior to the requested date.

If the requested date is not a Business Day, Compainy shall treat the next Business
Day as the requested date.

Company may treat an order received after 5:00 PM CPT on a Business Day. or on a
day that is not a Business Day, as received by 3:00 PM CPT on the next Business
Day.

If the order is received by Company less than two Business Days prior (o the
requested daie, Company shall complete performance of the service within two
Business Days alier the date the ordet is reecived.

Self-Contained Meter
New
Existing

Curreni Translormer (CT)/Other Mceier
New
Existing

$213.00
£160.00

£518.00
£240.00

(2)

Priority Move-In (Non-Standard Meter)

This charge is for service to initiate Delivery to Retail Customer’s Point of Delivery
when an order includes the TX SET transaction for priority move-in service. It is
available only al Premiscs with an existing Non-Siandard Meter,

Company shall complele performance of the service on the requesied date, provided:
{1 the requesicd date is a Business Day; and (2) Company receives the order by
5:00 PM CPT on a Business Day.
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Charge No.

Name and Description

Amount

If the requested date is not a Business Day, Compainy shall treat the next Business
Day as the requested date.

Company may ircal an order reccived after 5:00 PM CPT on a Busincss Day, or on a
day that is not a Business Day, as received by 3:00 PM CPT on the next Business
Day.

Sell-Contained Mcicr

Current Transformer (CT)/Other Meler

£171.00

£255.00

Disconnection Charges (Non-Standard Meter)

(3)

4)

Move-Qut
This service discontinues Delivery at Retail Customer’s Point of Delivery.

Company shall complete performance of the service on the requested date, provided:
{1 the requested date is a Busincss Day, (2) Company receives (he order by 5:00 PM
CPT on a Business Day: and (3) the order is received at least two Business Dayvs prior
to the requested date.

If the requested date is not a Business Dav, Company shall treat the next Business
Day as the requested date.

Company may (rcal an order received alier 5:00 PM CPT on a Busincss Day, oron a
day thal is nol a Busingss Day, as received by 3:00 PM CPT on the next Business Day,

Il the order is reecived by Company less than two Business Days priot (o the requested
date, Company shall compleic petrformance of the service within two Business Days
after the date the order is received.

Clearance Request

This scrvice de-energives/re-energizes Company  clectrical lacilitics on Retail
Customer’s Premises belore/alier Retail Customer or Retail Customer’s contraclor
engages in activity near Company’s electrical facilities, or on or near Retail
Customier’s electrical facilities. Retail Customer mayv directly submit order to
Company to obtain this clearance as authorized pursuant to Section 4.11, OUTAGE
AND SERVICE REQUEST REPORTING.

Company shall complete performance of the service on the requested clearance date,
provided: (1) Company rcecives the order by 3:00 PM CPT on a Busingss Day, and

Charge included in
Standard Move-1n
charge.
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Charge No.

Name and Description

Amount

(2) the order is received at least three Pusiness Days prior the requested clearance
date.

Company may treat an order received after 5:00 PM CPT on a Business Day, or on a
day that is not a Business Day, as received by 5:00 PM CPT on the next Business Day.

Company shall accommodate an order requesting clearance based on a mutual
agreenent with the requesting party to perform the service at charges calculated by
Company il: (1) the requested clearance daic is not a Business Day; (2) the Company
receives Lhe order less than three Business Days prior (o (he requested clearance dale;
ot (3) the activitics nccessary for clearance cannot be salely performed on the
requested clearance date.

Three Busingss Days™ Notice (Residential)
Three Busingss Days™ Notice (Non-Residential)

Le¢ss Than Three Business Days™ Nolice

As Calculated

As Calculated

As Calculated

Disconnection / Reconnection for Non-Payment of Charges {(Non-Standard Meter)

(3)

Disconnection for Non-Payment (DNP)

This scrvice discontinucs Delivery 1o Retail Customet’s Point of Delivery duc (o
Retail Customet’s non-payment of charges billed by Competitive Retailer or
Company. Company may also discontinue Delivery (o Retail Customer’s Point of
Delivery due o Retail Cusiomet’s [ailure 1o [ulfill obligations (o the Company
pursuant Lo a contract, (his TarilT, or other Applicablc Legal Authorilics.

Company shall not discontinue Delivery (o a Retail Customer’s Point of Delivery due
1o non-payment: (1) belore the requesied date: (2) in violation of P.U.C. SURST, R
23 483(N(2); or (3) il provisions in other Applicable Legal Authoritics prohibit such
disconncetion. Company also shall not discontinue Delivery Lo Retail Customet’s
Point of Delivery between the hours of 5:00 PM CPT and 7:00 AM CPT duc 10 non-
payment, unless a coordinaled disconnection allowing the disconnection of scrvice
between these houts is arranged pursuant 1o Scction 4.3.12.3, COORDINATED
DISCONNECTION. When appropriate, the coordinated disconnection of service
may occur between 3:00 PM and 7:00 AM CPT.

Company shall complete performance of the service within three Business Days of
the requested daie, provided: (1) the requested daie is a Business Day, (2) Company
receives the order by 5:00 PM CPT on a Business Day, and (3) the order is reccived
al Icast two Business Days ptiot (o the requesied dale.

If the requested date is not a Business Dayv, Company shall treat the next Business
Day as the requested date. Company may treat an order received after 5:00 PM CPT
on a Business Day, or on a dayv that is not a Business Day, as received by 5:00 PM
CPT on the next Business Day.

Revision Number: 2nd Effective: xx/xx/xx




Chapter 6: Company Specific ltems

Sheet No. 6.15.2
Page5Sot11

CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area

Charge No. Name and Description Amount
If the order is received by Company less than two Business Dayvs prior to the requested
date, Company shall complele performance of the service within four Business Days
alter the dale the order is received.
Company shall not charge Competitive Retailer for performance of the service if
Company initiates disconnection for non-pavment.
Disconnection al Mcter $38.00
Disconnection al Premium Localion (¢.g.. pole. weatherhead, sccondaty box) $110.00

(6)

Reconnection After Disconnection for Non-Payment of Charges (DNP)

This scrvice restarls Dclivery at Retail Cusiomer’s Point of Delivery  allcr
discontinuance duc o Retail Customer’s non-payment. of charges billed by
Competitive Retailer or Company.

Company shall complele performance of standard reconnection service on the dale
Company receives Lhe order, provided Company reccives the order by 2:00 PM CPT
on a Busincss Day.

If Company receives the order after 2:00 PM CPT on a Business Dayv., Company shall
complete performance of the standard reconnection service on the date of receipt if
possible, but no later than the close of Company’s next Field Operational Day.

Company shall complele performance of same-day reconnection service on the dale
Company receives Lhe order, provided Company reccives the order by 5:00 PM CPT
on 2 Business Day. If the order is received by Company after 5:00 PM CPT on a
Business Dav, or on a dav that is not a Business Day, Company shall complete
performance of the service no later than the close of Company’s next Field
Operational Day.

Company shall treat an order for reconnection service received after 7:00 PM CPT, or
received on a Non-Business Day as reccived al 8:00 AM CPT on the next Business
Day.

1n no event shall Company fail to reconnect service within 48 hours of Company’s
receipt of the order. However, if this requirement results in reconnection being
performed on a dav that is not a Business Day, the appropriate Weekend or Holiday
charge shall apply.

Company shall not charge Compelilive Retailer for performance of the servige il
Company restatts Delivery reconnection alter Company-initiated disconnection for
non-payment,
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Charge No. Name and Description Amount
Reconnection at Meter $38.00
1. Standard Rcconnect $103.00
2. Same Dav Reconnect $103.00
3. Weekend $198.00
4 Holiday
Reconnection at Premium Location (c.g., pole, weatherhead, sccondary hox) $125.00
1. Standard Rcconnect $150.00
2, Same Day Reconnect $130.00
3. Weekend $198.00
4, Holiday

Meter Testing Charge (Non-Standard Meter)

(N This charge is for service that tests Retail Customer’s Meter in accordance with
Section 4.7.4, METER TESTING. Rctail Customer may dircctly submil order 1o
Company to perform this service as authorized pursuant to Section 4.11, OUTAGE
AND SERVICE REQUEST AND REPORTING.

Sclf-Contained Mcter (Company-Owned)

a. First Mcicr icst in last four years $0.00
b. Mciter found owtside of relevant accuracy standards $0.00
c. All other $54.00

Current Transformer (CT)/Other Meter (Company-Owned)

a. First Mcicr icst in last four years $0.00

b. Meter found outside relevant acenracy standards $0.00

c. All other $133.00
Competitive Meter $167.00
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Charge No.

Name and Description

Amount

Meter Reading Charges {Non-Standard Meter)

(8)

)

(10)

Re-Read to Verity Accuracy of Meter Reading

This service verifics the accuracy of Company’s Meler Reading of Retail Customet’s
Non-5tandard Mcier. Retail Customer may directly submil order Lo Company (0
perform this service i€ authorived pursuant Lo Scction 4.11, QUTAGE AND
SERVICE REQUEST REPORTING.

Company shall complete performance of the service within five Business Days of
Company’s receipt of the order.

Inaccurate Meter Reading

Accurate Meter Reading

Meter Reading for the Purpose of a Standard Switch

This service reads Retail Customer’s Meter for the purpose of switching Retail
Customier’s account to a different Competitive Retailer when Retail Customer has not
requested a sclf-sclected switch, The service is performed in accordance with Scction
4.3 4, CHANGING OF DESIGNATED COMPETITTVE RETATLER,

Company shall complcic petformance of the service using an Actual Mcter Reading
1o allow completion of the swilch within four Business Days of the First Available
Swilch Dale (FASD) rcecived [rom the Registration Agent. The FASD is day 7cro
unless otherwise specified by the Registration Agent.

If a Meter Reading occurs within four Business Days beginning with the FASD,
Company shall complete performance of the service using the Meler Reading,

Company may usc an Estimated Mcter Reading to complele performance of the
scrvice il conditions preclude exceution ol an Actual Meler Reading,

Meter Reading for the Purpose of a Self-Selected Switch

This service reads Retail Customer’s Metet on a daie other than the Scheduled Meter
Reading Datc for the purpose of swilching Retail Customer’s account (o a dilTerent
Competitive Retailer on a daie certain. The scrvice is performed in accordance with
Section 4.3.4, CHANGING OF DESIGNATED COMPETITIVE RETAILER. A
charge applies only when Company uses an Actual Meter Reading to perform the
service.

Company shall complete performance of the service on the requested date. provided:
{1) the requested date is a Business Day: (2) Company receives the order by 3:.00 PM
CPT on a Business Day: and (3) the order is received at least two Business Dayvs prior
to the requested date.

$0.00

$26.00

$0.00

$26.00
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Charge No.

Name and Description

Amount

ey

(12)

IT the requested date is nol a Business Day, Company shall treat the next Business
Day as the requested date.

Company may treat an order received after 5:00 PM CPT on a Business Day, or on a
day that is not a Business Day, as received by 5:00 PM CPT on the next Business Day.

If the order is received by Company less than two Business Dayvs prior to the requested
date, Company shall complete performance of the service no laler than two Busincss
Days alicr the daic the order is reccived.

Company may usc an Estimated Mcter Reading to complele performance of the
scrvice il conditions preclude exceution ol an Actual Meler Reading,

Mecter Reading for the Purpose of a Switch Duc to Denial of Access by Retail
Customer

This scrvice compleles a Meler Reading ot the purpose of swilching Retail
Customer’s account 1o a different Competitive Retailer when Company is unablce (o
access Meter and perform an Actual Mcter Reading,

Estimated Meter Reading tor the Purpose of a Mass Transition

The service provides an Estimaled Mcter Reading for cach afTected Retail Customer
for the purpose of a mass transition of the Retail Customers pursuant 1o P.U.C. SUBRST,
R 23.43. Company shall charge the exiting Competitive Retailer for petformance of
the service.

$26.00

$0.00

Non-8tandard Metering Service Recurring Fee

(13)

Non-Standard Metering Service Recurring Fee

Applicable to a Retail Customer receiving Non-Standard Metering Service pursuant
1o P.U.C. StBsT. R 25,133,

Applicable to a Non-Standard Meter Service Customer for the ongoing cost of
providing service. The fee shall begin in the first month following the month in which
service is initiated. Thefee shall be eliminated in the first regular cycle bill following
the installation of a Provisioned Advanced Meter because of cessation of Nom-
Standard Mcleting Scrvice.

$531.00
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Charge No.

Name and Description

Amount

Service Call Charge {Non-Standard Meter)

(14)

This charge is for service that dispatches Company personnel to Retail Customer’s
Premiscs 10 investigale an outage or other service-relaled problem. Retail Customer
may directly submit order to Company to perform this service if authorized pursuant
10 Scction 4.11, OUTAGE AND SERVICE REQUEST REPORTING.

A charge for the performance of this service applies only if Company completes its
investigation and determines the outage or other service-related problem is not caused
by Company cquipment.

Business Day (8:00 AM--5:00 PM CPT)

Business Day (Other Hours)

Weekend

Holiday

$125.00

$125.00

$125.00

$125.00

Outdoor Lighting

Charges (Non-Standard Meter)

(15)

(16)

Security Lighting Repair

This service repairs existing Company-owned security lights on Retail Customer’s
Premises. Company shall perform repairs necessitated by standard lamp and glass
replacements at no charge. Retail Customer may dircetly submil order to Company
1o obtain the scrvice il authorived pursuant 1o Scction 4.11, QOUTAGE AND
SERVICE REQUEST REPORTING.

Company shall complete performance of this service expeditiously after Compaiy’s
receipt of the order in accordance with Section 5.4.6, RETAIL CUSTOMER'S DUTY
REGARDING COMPANY’'S FACILITIES ON RETAIL CUSTOMER’S
PREMISES. Company shall complete repairs limited to standard lamp and glass
replacements no later than 7 calendar davs and no later than 15 calendar days for all
other repairs.

Security Light Removal
This service removes Company-owned security lights on Retail Customer’s Preniises

in accordance with Sections 35.7.8. REMOVAL AND RELOCATION OF
COMPANY'S FACILITIES AND METERS and 5.7.9, DISMANTLING OF

As Calculated

As Calculated
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Charge No.

Name and Description

Amount

(17)

COMPANY'S FACILITIES.  Retail Customer mav directly submit order to
Company Lo obtain the service.

Company shall complete performance of the service on the requested date, provided
Company receives the order at least 30 days prior to the requested date. Company
may initiate removal of Company-owned security lights and complete performance of
the service prior to the requested date upon mutual agreement between the Compaiy
and the requesting party.

Company shall not asscss a charge (or the removal of Company-owned sccurity lights
initiated by Company.

Street Light Removal

This service removes Company-owned street lights in accordance with Sections 5.7.8,
REMOVAL AND RELOCATION OF COMPANY 'S FACILITIES AND METERS
and 5.7.9, DISMANTLING OF COMPANY’S FACTLITIES. Rctail Customer may
dircctly submit order 1o Company o obtain the service il authotized pursuant (o
Scction 4.11, QUTAGE AND SERVICE REQUEST REPORTING.

Company shall compleic performance of the service on (he requesied date, provided
Company receives the order at least 30 days prior to the requested date. Company
may initiate removal of Company-owned street lights and complete performance of
the service on a date or dates other than the requested date npon mmtual agreement
between the Company and the requesting party.

As Calculated

Tampering and Related Charges (Non-Standard Meter)

(18)

(19)

Tampering

This scrvice investigales and corrects (the unauthorized use of Delivery Sysiem
pursuant to Section 5.4.7. UNAUTHORIZED USE OF DELIVERY SYSTEM., or
olher Tampering with Company’s Mcler or Melering Equipment, ot the thell of
clectric service by any person at the Retail Customer’s Premises.

Tampeting charges may include, but are not limiied (o, Delivery Charges, the cost of
testing the Meter, the cost of replacing and repairing a Meter and Metering Equipment
(including the Meter scal), the cost of installing protective [acilitics ot relocating the
Meter, and all other costs associated with the investigation and cotrrection of the
unauthorized use.

Braken Quter Meter Seal

This service replaces a broken outer Meter seal.

As Calculated

$531.00
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Charge No. Name and Description Amount
Denial of Access Charges (Non-Standard Meter)
(20) Inaccessible Meter
This charge is for service that applies when Company personnel are unable to gain | $55.00
access 1o the Meter of a Critical Load Public Salety Customer ot Crilical Load
Tndustrial Customer Premiscs as a result of coniinued denial ol access 1o Mcler, as
provided in Section 4.7.2.1, DENIAL OF ACCESS BY RETAIL CUSTOMER.
Denial of Access to Company’s Delivery System
(21)

This charge applics when Retail Customert [ails o provide aceess o Retail Customet’s
Premiscs, as required by Scction 53.4.8. ACCESS TO RETAIL CUSTOMER'S
PREMISES, and includes all costs incurred by Company to obtain such access.

As Calculated
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6.1.2.1.3 UNIFORM DISCRETIONARY SERVICE CHARGES (PREMISES WITH AN AMS-M METER)

This section of this Tariff lists the Discretionary Service Charges for Premises with an AMS-M Meter. An AMS-M
Meter permits Company to perforni some Discretionary Services withont dispatching personnel to Retail Custonier’s

Premises but lacks remote connection/disconnection functionality.

Competitive Retailer shall submit an order on behalf of Retail Customer to perform the Discretionary Service at
Premises with an AMS-M Meter, unless this Tariff permits Retail Customer to directly request Company to perform
the Discretionary Service or allows Company to initiate performance of the Discretionary Service. Competitive
Retailer shall include the appropriate TX SET transaction in an order submitted to Company requesting a Discretionary

Service.

Company shall complete performance of (he Discretionary Scrvice according to (he applicable timeling in this Section,
If Company is unable to complete performance of the Discretionary Service in compliance with the applicable timeline
for any reason, including,. but not limited to, an inability to successfully communicate with the Meter, it shall complete
performance of (he service in a timely manner. The term “lmely™ requires Company 1o complele performance of the
scrvice on the same day specilicd in the applicable timeling i weather, (ime of day. location of Premiscs, and other

relevant [actors permit. Otherwise, Company shall prioritive (he completion of the service on the next Business Day.

Company shall bill the appropriate Discretionary Service Charge to Competitive Retailer upon completion of the
service, nnless Company initiates performance of the Discretionary Service and bills the Retail Customer directly.
Company shall nol apply any additional charges lor ils performance of the Discretionary Scervice, such as processing
fees and copying [ces. Charges designated “As Calculated™ in this Scction apply (o Discretionary Scrvices [or which
the costs of performing such services vary, depending upon the circumstances of the service order and the requireiments

necessary to complete service performance. Company shall use the appropriate TX SET transaction for the

Discretionary Service in an invoice submitted to Competitive Retailer.
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Charge No. Name and Description Amount
Connection Charge
{1) Move-In (AMS-M Mcter)

This charge is for scrvice (o iniliale Delivery 10 Retail Cusiomer’s Point of Delivery,

Tt is not available il inspections, permits, or construction (other than installation of

the Meter) is required and not completed. Construction Scrvice Charges relaling o

the cost and installation of a new AMS-M Meter appear in Section 6.1.2.2,

CONSTRUCTION SERVICE CHARGES

Company shall compleic performance of the service on the requested date, provided:

(1) the requested date is a Business Day: (2) Company receives the order by 5:00

P CPT on a Busincss Day; and (3) the order is receivied at Icast two Business Days

prior Lo the requested date.

If the requested date is not a Business Day, Company shall treat the next Business

Day as the requested date.

Company may (rcal an order received alicr 5:00 PM CPT on a Business Day, orona

day thal is not a Busincss Day. as received by 3:00 PM CPT on the next Business

Dav.

If the order is received by Company less than two Business Days prior to the

requested date, Company shall complete performance of the service within two

Business Days after the date the order is received.

Sell-Contained Meler
New 5213.00
Existing $160.00

Current Transformer (CT)/Other Meter
Now $518.00
Existing $240.00

(2)

Priority Move-Tn (AMS-M Meter)

This charge is for service to initiate Delivery to Retail Customer’s Point of Delivery
when an order includes the TX SET transaction for priority move-in service. It is
available only at Premiscs with an existing AMS-M Meier.

Company shall compleic performance of the service on the requested date, provided:
(1) the requested datce is a Busincss Day; and (2) Company receives the order by
5:00 P CPT on a Busincss Day.

1T the requested date is not a Busingss Day, Company shall (rcal the next Business
Day as the requested date.
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Charge No. Name and Description Amount
Company may (rcal an order reccived alter 5:00 PM CPT on a Busincss Day, or on a
dav that is not a Business Day, as received by 5:00 PM CPT on the next Business
Day.
Scll-Contained Mcler 5171.00
Current Transformer (CT)/Qther Mcter $255.00

Disconnection Charges (AMS-M Meter)

{3} Move-Out
This scrvice discontinues Delivery at Retail Customet’s Point of Delivery, Charge included in
Standard Move-In
Company shall complete performance of the service on the requested date, provided: | charge.
(1) the requested date is a Business Day, (2) Company receives (he order by 3:00 PM
CPT on a Busincss Day: and (3) the order is reecived at Icast iwo Busingss Days prior
to the requested date.
Il the requesied date is nol a Business Day, Company shall treal the next Business
Day as the requested dale.
Company may treal an order reccived alter 5:00 PM CPT on a Business Day, or on a
day (hal is not a Busingss Day, as reecived by 5:00 PM CPT on the next Business Day.
I the order is teceived by Company less than two Business Days prior (o the requested
date, Company shall complete petformance of the service within iwo Business Days
after the date the order is received.
(4) Clearance Request

This service de-energizes/re-energizes Company  clectrical Tacilitics on Retail
Customer’s Premises before/after Retail Customer or Retail Customer’s contractor
engages in activity near Company’s electrical facilities, or on or near Retail
Customer’s electrical facilities. Retail Customer may directly submit order to
Company to obtain this clearance as authorized pursuant to Section 4.11, OUTAGE
AND SERVICE REQUEST REPORTING.

Company shall complete performance of the service on the requested clearance date,
provided: (1) Company rcecives the order by 5:00 PM CPT on a Busincss Day, and
(2) the order is received at least three Business Days prior the requested clearance
date.

Compainy may treat an order received after 5:00 PM CPT on a Business Day; or on a
day that is not a2 Business Day, as received by 5:00 PM CPT on the next Business Day.
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Company shall accommodate an order requesting clearance based on a mutual
agreement with the requesting parly 10 petform the scrvice al charges calculaled by
Company if: (1) the requested clearance date is not a Business Day: (2) the Compainy
receives the order less than three Business Days prior to the requested clearance date;
or (3) the activities necessary for clearance cannot be safely performed on the
requested clearance date.

Three Business Days’ Notice (Residential)
Three Business Days’ Notice {(Non-Residential)

Less Than Three Business Days’ Notice

As Calculated

As Calculated

As Calculated

Disconnection / Reconnection for Non-Payment of Charges (AMS-M Meter)

(3)

Disconnection for Non-Payment (DNP)

This service discontinues Delivery 10 Retail Customet’s Point of Delivery due (o
Retail Customet’s non-payment of charges billed by Competitive Relailer or
Company. Company may also discontinuc Delivery (o Retail Customer’s Point of
Delivery due to Retail Customer’s failure to fulfill obligations to the Compamy
pursuant to a contract, this Tariff, or other Applicable Legal Anthorities.

Company shall not discontinue Delivery to a Retail Customer’s Point of Delivery due
to non-pavment: (1) before the requested date; (2) in violation of P.U.C. SUBST. R
25.483(H(2); or (3) if provisions in other Applicable Legal Authorities prohibit such
disconnection. Company also shall not discontinue Delivery to Retail Customer’s
Point of Delivery between the hours of 5:00 PM CPT and 7:00 AM CPT due to non-
pavment, unless a coordinated disconnection allowing the disconnection of service
between these hours is arranged pursuant to Section 4.3.12.3. COORDINATED
DISCONNECTION. When appropriate, the coordinated disconnection of service
may occur between 5:00 PM and 7:00 AM CPT.

Company shall complete performance of the service within three Business Dayvs of
the requested date, provided: (1) the requested datc is a Business Day, (2) Company
receives (he order by 5:00 PM CPT on a Business Day, and (3) the order is reccived
at lcast two Business Days prior Lo the requesied dale.

1T the requested daic is not a Business Day, Company shall (rcat the next Business
Day as the requested date. Company may Lrcat an order reccived alier 5:00 PM CPT
on a Business Day. or on a day that is nol a Busincss Day. as rcceived by 5:00 PM
CPT on the next Business Day.

If the order is received by Conipany less than two Business Dayvs prior to the requested
date, Company shall complete performance of the service within four Business Days
aller the date the order is received.
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(6)

Company shall not charge Competitive Retailer for performance of the service if
Company iniliates disconnection lor non-payment.

Disconnection al Mcicr

Disconncction al Premium Location (¢.g., pole, weatherhead, sccondary box)

Reconncection After Disconnection for Non-Payment of Charges (DNP)

This service restarts Delivery at Retail Customer’s Point of Delivery after
discontinuance due to Retail Customer’s non-pavment of charges billed by
Competitive Retailer or Company.

Company shall complete performance ol standard reconnection scrvice on the dale
Company reccives (he order, provided Company receives the order by 2:00 PM CPT
on a Busincss Day,

If Company receives the order after 2:00 PM CPT on a Business Day, Company shall
complete performance of the standard reconnection service on the date of receipt if
possible. but no later than the close of Company’s next Field Operational Day.

Company shall complete performance of same-day reconnection service on the date
Company receives the order, provided Company receives the order by 5:00 PM CPT
on a Business Day. If the order is received by Company after 5:00 PM CPT on a
Business Day, or on a dav that is not a Business Day, Company shall complete
performance of the service no later than the close of Company’'s next Field
Operational Day.

Company shall treat an order for reconnection service received after 7:00 PM CPT. or
on a Non-Business Day as reccived al 8:00 AM CPT on the next Business Day.

In no event shall Company fail to reconnect service within 48 hours of Company’s
receipt of the order. However, if this requirement results in reconnection being

performed on a day that is not a Business Day, (he approprialc Weckend or Holiday
charge shall apply.

Company shall not charge Competitive Retailer for performance of the service if

Company restarts Delivery reconnection after Company-initiated disconnection for
non-pay nent.

Reconnection at Meter
1. Standard Reconnecl.

2. Same Day Reconnect

$67.00

$110.00

$67.00

$150.00
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3. Weekend $150.00
4, Holiday $198.00
Reconnection at Premium Location (¢.g.. pole. weatherhead, secondary box)
1. Standard Reconnect $123.00
2, Same Day Reconnecl $300.00
3. Weekend $300.00
4, Holiday $396.00
Meter Testing Charges (AMS-M Meter)
(7) This charge is for service that tests Retail Customer’s Meter in accordance with
Sceiion 4,74, METER TESTING. Retail Cusiomer may dircetly submit an order Lo
Company to perform this service as authorized pursuant to Section 4.11, OUTAGE
AND SERVICE REQUEST AND REPORTING.
Scll-Contained Meter (Company-Owned)
a. First Mcter test in last fout ycars $0.00
b. Meter found outside of relevant accuracy standards $0.00
c. Allother §54.00
Currcent Transformer (CT)/Other Meter (Company-Owned)
a.  First Mcter test in last four years $0.00
b. Meter found outside relevant accuracy standards $0.00
c. Allother §133.00
Compctitive Mcier §167.00
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Meter Reading Charges (AMS-M Meter)

(8)

(9)

Meter Reading for the Purpose of a Standard Switch

This service reads Retail Customer’s Meter for the purpose of switching Retail
Customer’s account to a different Competitive Retailer when Retail Customer has not
requested a self-selected switch. The service is performed in accordance with Section
4.3.4, CHANGING OF DESIGNATED COMPETITIVE RETAILER.

Company shall complete performance of the service using an Actual Meter Reading
1o allow completion of the switch on the First Available Swilch Daic (FASD) received
from the Registration Agent. provided: (1) Company receives the order by 7:00 PM
CPT on an AMS Operational Day: and (2) the FASD is an AMS Operational Day.
The FASD is dav zero unless otherwise specified by the Registration Agent.

Company may rcal an order received afler 7:00 PM CPT on an AMS Operational
Day. ot on a day that is nol an AMS Opcrational Day, as reccived on the next AMS
Opcrational Day.

Company may usc an Estimated Meler Reading o complele performance ol the
service il conditions preclude excculion ol an Actual Mcter Reading,

Meter Reading for the Purpose of a Self-Sclected Switch

This scrvice rcads Retail Customet’s Metet on a date other than the Scheduled Meler
Recading Daic for the purposc of switching Retail Customer’s account (o a dillerent
Competitive Retailet on a date ¢ertain. The service is perlormed in accordance with
Scction 4.3.4, CHANGING OF DESIGNATED COMPETITIVE RETAILER. A
charge applies only when Conipany uses an Actual Meter Reading to perform the
SCTViCC.

Company shall compleic performance of (he service on the requested date, provided:
(1) Company rcceives the order by 7:00 PM CPT on (he requested dale; and (2) the
requested date is an AMS Operational Day.

Company nay treat an order received after 7:00 PM CPT on an AMS Operational
Day, or on a dav that is not an AMS Operational Day, as received on the next AMS
Operational Day.

Il the requested date is not an AMS Operational Day, Company shall compleie
performance of the service by the lirst AMS Opcrational Day lollowing the requested
datc.

Company nay use an Estimated Meter Reading to complete performance of the
service if conditions preclude execution of an Actnal Meter Reading,

$0.00

$0.00
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{10) Meter Reading for the Purpose of a Mass Transition
This service provides a Meter Reading for each affected Retail Customer for the | $0.00
purpose of a mass transition of the Retail Customers pursuant to P.U.C. SUBST. R
25.43. Company shall charge the exiting Competitive Retailer for performance of the
Service.
Non-Standard Meter Installation Charge (AMS-M Meter)
(11) Non-Standard Metering Scrvice One-Time Fee
Applicable to a Retail Customer with an AMS-M Meter who chooses to begin
receiving Non-Standard Metering Scrvice under Scction 6.1.3, pursuant 1o PU.C,
SUBST. R 25,133,
Existing Analog Meter One-Time Fee $93.00
New Analog Meter (if commercially available} One-Time Fee $210.00
Digital Non-Communicating Meter One-Time Fee $220.00
Advanced Meter with Communications Disabled One-Time Fee $200.00
Service Call Charge (AMS-M Meter)
(12) This charge is for service that dispatches Company personnel to Retail Custoiner’s
Premiscs 1o investigale an oulage or other service-related problem. Retail Customer
may directly submit order to Company to perform this service if authorized pursuant
to Section 4.11, OUTAGE AND SERVICE REQUEST REPORTING.
A charge for the performance of this service applics only il Company compleles ils
investigation and determings the outage or other service-relaied problem is not caused
by Company equipment.
Busincss Day (8:00 AM--3:00 PM CPT) $123.00
Business Day (Other Hours) $125.00
Weekend $125.00
Holiday $125.00
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